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TravelWatch SouthWest was established in 2001 as The South West Public Transport Users' Forum 

(SWPTUF) to promote the interests of public transport users in the South West of England 

(comprising the counties of Devon, Dorset, Gloucestershire and Somerset and the unitary authorities 

of Bath and North East Somerset, Bournemouth, Bristol, Cornwall, North Somerset, Plymouth, Poole, 

South Gloucestershire, Swindon, Torbay and Wiltshire) - the Forum became a Community Interest 

Company, limited by guarantee, in August 2005. SWPTUF adopted the trading name of TravelWatch 

SouthWest in June 2006 and the Community Interest Company changed name to TravelWatch 

SouthWest CIC in November 2008. 

  

Membership of the TravelWatch SouthWest CIC is open to every 'not-for-profit' organisation in the 

South West of England whose sole or principal purpose is to represent the users of any public 

transport service or to promote the development of public transport services - membership is also 

open to other 'not-for-profit' organisations' in the South West England who represent the interests 

of particular groups of public transport users e.g. the disabled or the elderly. TWSW currently has 

over one hundred affiliated organisations. 

   

TWSW, which is a social enterprise company, acts as an advocate for passengers to lobby for the 

improvement of public transport in the region and works closely with local authorities, local 

enterprise partnerships, business organisations and other stakeholder groups - with the dissolution 

of the former Rail Passengers Committee for Western England in July 2005, TWSW is the 

representative body for public transport users throughout the South West of England. 

  

http://www.travelwatchsouthwest.org/
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6 September 2015 

 

Ticketing Block Exemption Team 

7th Floor 

Victoria House 

37 Southampton Row 

London WC1B 4AD 

 

Dear Sir/Madam  

Thank you for consulting with TravelWatch SouthWest on the Ticketing Block Exemption 

We believe the CMA should support this continuing as it is allows the creation of network / multi-

operator bus tickets which would otherwise be prohibited as non competitive. 

 

Yours sincerely 

 

Bryony Chetwode (Company Secretary) 

For and on behalf of TravelWatch SouthWest 
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