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Revised GfK data tables

24 September 2015
Please note that we have today published a further revised set of data tabulations.
These changes are as follows:

e Definitions of the break variables under the heading “Used overdraft - last 12
months” have been amended. The new definitions are:

Authorised only G2="1"and G4="1"' and G6=0
Unauthorised only G2="2"' and G4="1' and G6>=1
Authorised and unauthorised G6>=1

Any type of overdraft (authorised or unauthorised) G4="1"'

None G4="2

e The break “overdraft but not used” has been removed (we found it potentially
confusing under the heading “Used overdraft — last 12 months” heading)

e Information about the base for question F6 has been corrected (it is “All who have
changed their main current account in the last three years” now)

The above changes affect a small proportion of figures in the data tabulations (only
the results for the sub-groups of customers defined by the break variables:
‘unauthorised only’ and ‘authorised and unauthorised’ have changed). The affected
figures had not been quoted in the written report of findings therefore the report has
not been amended.

19 June 2015
Please note that we have published a revised set of data tabulations.

The version published previously was subject to a small error associated with an
incorrect application of weights. A small proportion of survey respondents (28 out of
4,549) were assigned to an incorrect stratum and, as a result, given an incorrect
weight. Given the very small proportion of respondents affected, any differences


https://www.gov.uk/cma-cases/review-of-banking-for-small-and-medium-sized-businesses-smes-in-the-uk#customer-research-survey-cma-commissioned-research

between the original and the revised sets of results are minor (+/- one percentage
point).

For this reason we have not amended the written report of findings.



