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75 
 

Higher fault rates 
 

A1.4 As BT has significantly reduced capital investment in its duct and copper network, its 
network is no longer being replaced at the same rate and, as a result, unless there are 
increased levels of preventative maintenance aimed at extending the working life of its 
duct and copper assets, the network will be prone to more faults.    

 

76 
  

                                                                  
75  Ofcom’s LLU and WLR Charge Control Proposals: A report prepared for TalkTalk and Sky, October 2013, Frontier 

Economics. 

76  Treatment of the level of faults in the LLU and WLR charge controls for 2014-17: A report prepared for TalkTalk 
and Sky, February 2013, Frontier Economics. 



NON-CONFIDENTIAL 
 

29 
 

Annex 2 

Examples of Openreach SoR responsiveness in SFBB 

 

A2.1 Sky submitted a request early in 2013 (supported by Vodafone) for access to additional 
data on the Openreach copper network, to enable analysis of opportunities in Sub-Loop 
Unbundling (“SLU”) using Fibre To The Cabinet (“FTTC”) and Fibre to the Distribution Point 
(“FTTdp”) architectures.  After around 6 months, Openreach refused the SoR stating they 
were “…unable to identify any clear Openreach benefits in supplying this data.” 

A2.2 BT is also currently sidestepping the SoR process altogether in developing a new product, 
single order GEA (“SOGEA”).  No new functionality is enabled by this product (it is merely 
repackaging of MPF line rental and GEA FTTC broadband), and Openreach informed 
industry that it is not expected to be any cheaper than the equivalent set of current 
products.  In studying the product specification, Sky has recognised an appropriate 
opportunity for cost reduction, and requested a change (via SoR, 9th April 2015) to SOGEA.  
Unfortunately, however, Openreach are neglecting their obligations, and continue to stall 
analysis of Sky’s request.  In developing SOGEA, Openreach has sidestepped the standard 
practice of having CPs request product development via presenting their SoR to the 
normal industry forum, the Copper and Fibre Product Commercial Group, to establish the 
benefits to industry (rather than to a single CP).  Furthermore, Openreach has refused to 
identify any CPs wishing to consume SOGEA (although it appears from reports in industry 
press that the CP interested in SOGEA is in fact BT Wholesale).78  It therefore appears that 
rather than favouring its own SoRs, BT has in this instance in fact bypassed the process 
entirely. 

  

                                                                  
77  See annex A.15-A.20 of Sky’s response to Ofcom’s Strategic Review 

(https://corporate.sky.com/documents/media-center/news-releases/2015/strategic-review-initial-submission-
pdf.pdf). 

78  See http://www.ispreview.co.uk/index.php/2015/03/bt-set-trial-of-standalone-naked-fttc-superfast-
broadband-without-phone.html.  
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Annex 3 

CRA’s economic analysis of the effects of the merger in SFBB and mobile backhaul 

 




