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 Npower is currently under investigation under the new Standards of Conduct (SoC), the first of the reforms implemented by RMR, 

which introduced a new licence condition requiring suppliers to treat their customers fairly. As part of this investigation Ofgem set 

targets for Npower to meet in relation to late invoices, backbilling and complaints numbers. Similarly, an ongoing investigation into 

Scottish Power’s compliance with the SoC has set targets and deadlines for prompt response to customer queries, late billing and 

outstanding ombudsman remedies. 
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 St Vincent de Paul society & Alviss Consulting ,The National Energy Market – wrong way, go back? Observations from the 

Vinnies’ tariff tracking project, September 2014. 
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http://www.energy-uk.org.uk/energy-industry/energy-companies-profits-and-prices.html
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