
 

  

 

Consent to certain actions for the purposes of the Initial Enforcement Order made 
by the Competition and Markets Authority (CMA) on 5 December 2014 

Completed acquisition of Seatwave by Ticketmaster Europe Holdco Limited 
(Ticketmaster) 

We refer to your email dated 12 February 2015 requesting that the CMA consents to 

derogations to the Initial Enforcement Order of 5 December 2014 (the Initial Order). 

Under the Initial Order provision was made that Ticketmaster will hold separate the 

Ticketmaster business (as defined in the Initial Order) from the Seatwave business 

unless given written consent by the CMA to do otherwise. After due consideration of 

your request for derogations from the Initial Order, Ticketmaster may carry out the 

following actions, in respect of the specific paragraphs:  

Paragraphs 4(a) and 5(a) of the Initial Order  

Under paragraphs 4(a) and 5(a) of the Initial Order, Ticketmaster shall, at all times 

during the specified period (as defined in the Initial Order), except with the prior written 

consent of the CMA, not take any action which may lead to the integration of the 

Seatwave business with the Ticketmaster business and Ticketmaster shall procure that 

the Seatwave business is carried on separately from the Ticketmaster business. The 

CMA gives its consent for Ticketmaster’s human resources (HR) team to oversee and 

administer personal injury and employment claims from Seatwave’s employees on the 

basis that: 

(i) Seatwave does not have the internal HR capability to deal with these claims and 

would otherwise need to pay for external support; and  

(ii) Ticketmaster’s HR team will not have access to Seatwave’s commercially 

sensitive information nor will Ticketmaster’s HR team be involved in any 

strategic, commercial decision-making on behalf of Seatwave.  


