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unlikely that customers will not be aware how many loans they have taken in a twelve month period 
or that they will change their decision to borrow as a result. 

If the CMA is to proceed with this remedy, the CFA believes the amended definition of the 12-month 
period (a 12 month rolling period) to be covered by the statement should be used. This would have 
the advantage of enabling a consumer to see the cost of loans over the preceding twelve month 
period at any particular point in time, whether this be immediately after a loan is paid off or when a 
customer is considering taking out another loan. This approach is also consistent with the information 
a customer would see when they accessed their account with an online lender. Any requirement to 
capture and store data at a particular point in time will have a cost to lenders and this cost is unlikely 
to be proportionate to the value to consumers of being able to access this information. 

We would of course be happy to discuss these points with you further. 

Russell Hamblin-Boone 
Chief Executive 


