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INCIDENT

Aircraft Type and Registration:  Boe�ng 767, C-GEOU

No & Type of Engines:  2 General Electr�c CF6-80C turbofan eng�nes

Year of Manufacture:  �999

Date & Time (UTC):  �� October 2006 at �345 hrs

Location:  Stand 329, London Heathrow A�rport

Type of Flight:  Commerc�al A�r Transport (Passenger) 

Persons on Board:  Crew - �0 Passengers - 90

Injuries:  Crew - None Passengers - None

Nature of Damage:  Dent on top of eng�ne cowl�ng

Commander’s Licence:  A�rl�ne Transport P�lot’s L�cence

Commander’s Age:  52 years

Commander’s Flying Experience:  �9,800 hours (of wh�ch 5,�00 were on type)
 Last 90 days - �84 hours
 Last 28 days -   89 hours

Information Source: A�rcraft Acc�dent Report Form subm�tted by the p�lot 
and further enqu�r�es by the AAIB

Synopsis

Shortly after park�ng on Stand 329 at London Heathrow 
A�rport, the a�rcraft rolled forward and coll�ded w�th a 
p�er damag�ng the left eng�ne nose cowl.  The park�ng 
brake had been �ncorrectly set.

History of the flight

The aircraft had flown from Calgary, Canada with three 
operat�ng crew.  After land�ng and tax��ng onto Tax�way 
Golf at London Heathrow A�rport, the a�rcraft was unable 
to tax� onto Stand 329 because there was no handl�ng 
agent present to sw�tch on the stand gu�dance system 
and mon�tor the a�rcraft onto stand.  As the a�rcraft was 
block�ng the tax�way a member of the a�rport’s a�rs�de 
staff was d�spatched to marshal the a�rcraft onto stand; 

th�s he d�d w�thout event.  Once the a�rcraft was on the 

stand the marshaller left the area w�thout plac�ng any 

chocks �n front of �ts wheels.  At the t�me the p�er was 

correctly parked.

The a�rcraft commander reported that hav�ng been 

marshalled onto the stand and s�gnalled to stop by 

the marshaller, he bel�eved he set the park�ng brake 

correctly.  Th�s �s done by depress�ng the toe brakes 

on top of the rudder pedals, then s�multaneously 

pull�ng up the park�ng brake T-handle on the left s�de 

of the centre console, before releas�ng the pressure on 

the pedals.  Th�s leaves the T-handle extended on the 

centre console.  The a�rcraft’s eng�nes were then shut 
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down and the a�rcraft shutdown checkl�st completed; 
th�s �ncluded turn�ng off the hydraul�c pumps.  The 
handl�ng agent had st�ll not arr�ved by that t�me so an 
attempt was made to contact h�m by rad�o.  Because the 
passengers were unable to d�sembark an announcement 
was made to them, over the a�rcraft’s Personal Address 
system, to rema�n �n the�r seats.

After approx�mately �0 to �5 m�nutes the a�rcraft started 
to roll forward slowly.  At first the pilots thought the pier 
was be�ng moved �nto pos�t�on but soon the commander 
real�sed that the a�rcraft was mov�ng forward and 
gather�ng speed qu�te rap�dly.  He appl�ed the toe brakes 
and not�ced the park�ng brake T-handle was retracted.  
Not�c�ng the accumulator pressure was low, the co-p�lot 
�mmed�ately turned on the hydraul�c pumps.  The a�rcraft 
stopped just as the left eng�ne made contact w�th the p�er.  
There was no abrupt stop and no �mpact was felt by the 
cab�n crew or passengers.

The a�rcraft was subsequently pushed back, the damage 
�nspected and the passengers d�sembarked.

Stand gradient

The airfield operating company stated that their design 
standards st�pulate that the slope of a�rcraft movement 
surfaces should not exceed �% �n any d�rect�on.  It was 
found that the grad�ent on Stand 329 was approx�mately 
0.42 % towards the term�nal over the length of the stand.

Stand guidance systems

Stand 329 at London Heathrow A�rport �s equ�pped w�th a 
Parallax A�rcraft Park�ng A�d (PAPA) board and Az�muth 
Gu�dance for Nose-In Stands (AGNIS).  When establ�shed 
on the AGNIS centrel�ne, the p�lot �n the left seat looks 
through the r�ght w�ndsh�eld, to �dent�fy the correct 
stopp�ng pos�t�on for h�s part�cular type of a�rcraft.  There 
�s no STOP s�gn or any form of l�ght on the PAPA board 

�nd�cat�ng when to stop, nor �s there any requ�rement for 

there to be such a light.  However, a flashing red STOP 

sign is fixed to the terminal fascia directly ahead of the 

centrel�ne.  Th�s stop s�gn �s not �ntended for rout�ne use; 

�ts purpose �s to s�gnal an emergency stop at any t�me 

dur�ng the park�ng manoeuvre.  Consequently, act�vat�ng 

the STOP s�gn also sw�tches off the PAPA and AGNIS 

l�ghts but �f the gu�dance �s not sw�tched on, the STOP 

s�gn w�ll st�ll �llum�nate.

Engineers’ comments

The operat�ng company’s eng�neer�ng personnel arr�ved 

at Stand 329 before the handl�ng agent and started 

the�r v�sual �nspect�on of the exter�or of the a�rcraft.  

Approx�mately three m�nutes later the a�rcraft started 

to move forward slowly towards the term�nal.  In a b�d 

to alert the operat�ng crew, an eng�neer ran to and h�t 

the STOP s�gn act�vat�on button just as the p�er was 

struck.  The a�rcraft had rolled forward �2 ft before the 

a�rcraft’s left eng�ne nose cowl h�t the p�er.

Commander’s comments

In an open and frank report the commander adm�tted 

that the cause of the acc�dent was h�s fa�lure to set the 

park�ng brake correctly.

Damage assessment

The ma�ntenance organ�sat�on measured the dent 

and found �t to be 7 �nches across and approx�mately 

� �nch deep.  As a result the left eng�ne nose cowl was 

changed before the aircraft’s next flight.  The braking 

and hydraul�c systems were also checked and found to 

be serv�ceable.

Discussion

Because the park�ng brake was not correctly set and 

chocks had not been placed under the wheels, the 
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a�rcraft rolled forward and �ts left eng�ne �ntake cowl 
was damaged.   Chocks are not normally v�s�ble from 
the flight deck so it is imperative that all members of 

an operating crew monitor important flight deck actions, 
such as apply�ng park�ng brakes, to ensure they are 
carr�ed out properly.  


