
151©  Crown copyright 2012

10/2012 AAIB Bulletin: 	 G-VBFH	 EW/G2012/07/31	

ACCIDENT

Aircraft Type and Registration: 	 Cameron Z-350 balloon, G-VBFH

No & Type of Engines: 	 None

Year of Manufacture: 	 2007  (Serial no: 10985) 

Date & Time (UTC): 	 31 July 2012 at 0700 hrs

Location: 	 Kirby Lonsdale, Cumbria

Type of Flight: 	 Commercial Air Transport (Passenger) 

Persons on Board:	 Crew - 1	 Passengers - 16

Injuries:	 Crew - None	 Passengers - 1 (Serious)

Nature of Damage: 	 None

Commander’s Licence: 	 Commercial Pilot’s Licence

Commander’s Age: 	 63 years

Commander’s Flying Experience: 	 2,150 hours (of which 550 were on type)
	 Last 90 days - 40 hours
	 Last 28 days - 10 hours

Information Source: 	 Aircraft Accident Report Form submitted by the pilot

The balloon landed gently in light wind, and the 
basket remained upright.  The pilot supervised initial 
disembarkation of four or five passengers, who assisted 
with the balloon control lines to ensure proper deflation 
of the envelope.  Once the envelope was sufficiently 
deflated such that any risk of the balloon basket moving 
was removed, the pilot (who was still in the basket) 
instructed the remaining passengers to disembark.  The 
pilot and his ground crew, who had recently arrived, 
became aware that a female passenger had fallen to the 
ground whilst getting out of the basket and suffered 

a significant leg injury.  An ambulance was called to 
attend.

The pilot reported that the passengers received a safety 
briefing prior to flight and practised procedures for 
getting into and out of the basket.  The basket had not 
moved during disembarkation and he thought it likely 
that the passenger had misjudged the distance to the 
ground.  It is possible she had not used the lower of the 
foot step holes in the basket side.


