SERIOUS INCIDENT

Aircraft Type and Registration: Jetstream 4100, G-MAJA

No & Type of Engines: 2 Garrett AiResearch TPE331-14 turboprop
engines

Year of Manufacture: 1994 (serial no: 41032)

Date & Time (UTC): 24 September 2013 at 1010 hrs

Location: Wick Airport

Type of Flight: Commercial Air Transport (Passenger)

Persons on Board: Crew - 3 Passengers - 3

Injuries: Crew - None Passengers - None

Nature of Damage: None

Commander’s Licence: Airline Transport Pilot’s Licence

Commander’s Age: 48 years

Commander’s Flying Experience: 9,399 hours (of which 7,193 were on type)

Last 90 days - 137 hours
Last 28 days - 50 hours

Information Source: Aircraft Accident Report Form submitted by the
pilot

Whilst on final approach to Wick Airport, the crew lost visual reference with the runway
and commenced a go-around. During the missed approach momentary blanking of the
electronic flight instrument system (EFIS) displays occurred but the standby instruments
continued to operate normally. During the subsequent approach a similar event occurred,
but only the co-pilot’s displays were affected.

The crew diverted to Aberdeen Airport where the weather was better. During the diversion
VHF communication difficulties were experienced, but the aircraft landed without further
incident.

The operator, in consultation with the aircraft manufacturer, determined that the right EFIS
display blanking was caused by a loss of electrical power to the right essential busbar. The
right power distribution unit was removed and sent to the manufacturer for investigation.

The aircraft manufacturer considers that the transient blanking of the left EFIS displays was
caused by an unrelated failure of the ‘transzorbs’. (These are installed in the windscreen
heat system to protect avionics equipment from the effects of windscreen static.)

The VHF communication difficulty was explained by a separate fault on the left
communication unit. The right communication unit was unpowered as a result of the right
essential busbar failure.
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