
REVIEW OF UNDERTAKINGS GIVEN BY IMS FOLLOWING THE 
IMS/PMSI MMC REPORT 

IMS’ remaining behavioural commitments: 

• IMS undertook to price UK specialised pharmaceutical data 
according to transparent prices and discounts published on its 
website, or made available in hard copy on request; 
 

• IMS undertook to not make the supply of specialised 
pharmaceutical data conditional on a customer’s agreeing to 
acquire other goods or services from IMS; and not to offer 
discounts that were conditional on a customer’s agreeing to acquire 
other services from IMS. 
 

• IMS undertook to not enter into, maintain, or enforce exclusive 
contracts with data providers. 
 
 

 


