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  Page Table Title Base Description Base

 1 1  QSC1 Whether sample details on most recent loan are correct  Base: All respondents 1560

 7 2  QSC1 Whether sample details on most recent loan are correct  Base: All respondents 1560

 13 3  QSC1 Whether sample details on most recent loan are correct  Base: All respondents 1560

 16 4  QPDSA1 Whether sampled loan was first payday loan  Base: All respondents 1560

 22 5  QPDSA1 Whether sampled loan was first payday loan  Base: All respondents 1560

 28 6  QPDSA1 Whether sampled loan was first payday loan  Base: All respondents 1560

 32 7  QPDSA1 Whether sampled loan was first payday loan  Base: All respondents 1560

 36 8  QPDSA2 Whether taken out a payday loan since taking out sampled loan  Base: All for whom sampled loan was first loan 550

 42 9  QPDSA2 Whether taken out a payday loan since taking out sampled loan  Base: All for whom sampled loan was first loan 550

 48 10  QPDSA2 Whether taken out a payday loan since taking out sampled loan  Base: All for whom sampled loan was first loan 550

 52 11  QPDSA2 Whether taken out a payday loan since taking out sampled loan  Base: All for whom sampled loan was first loan 550

 56 12  QPDSA3 Way in which money from sampled loan was used  Base: All respondents 1560

 68 13  QPDSA3 Way in which money from sampled loan was used  Base: All respondents 1560

 80 14  QPDSA3 Way in which money from sampled loan was used  Base: All respondents 1560

 88 15  QPDSA3 Way in which money from sampled loan was used  Base: All respondents 1560

 96 16  QPDSA4 Perceived importance of sampled loan  Base: All respondents 1560

 102 17  QPDSA4 Perceived importance of sampled loan  Base: All respondents 1560

 108 18  QPDSA4 Perceived importance of sampled loan  Base: All respondents 1560

 112 19  QPDSA4 Perceived importance of sampled loan  Base: All respondents 1560

 116 20  QPDSA5 How intended to pay back sampled loan  Base: All respondents 1560

 128 21  QPDSA5 How intended to pay back sampled loan  Base: All respondents 1560

 140 22  QPDSA5 How intended to pay back sampled loan  Base: All respondents 1560

 148 23  QPDSA5 How intended to pay back sampled loan  Base: All respondents 1560
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 156 24  QPDSA6 Whether needed sampled loan due to unexpected change in financial 
circumstances

 Base: All respondents 1560

 162 25  QPDSA6 Whether needed sampled loan due to unexpected change in financial 
circumstances

 Base: All respondents 1560

 168 26  QPDSA6 Whether needed sampled loan due to unexpected change in financial 
circumstances

 Base: All respondents 1560

 172 27  QPDSA6 Whether needed sampled loan due to unexpected change in financial 
circumstances

 Base: All respondents 1560

 176 28  QPDSA7 Whether believed change in financial circumstances would be temporary 
or permanent

 Base: All who took out sampled loan due to 
unexpected change in financial circumstances

1003

 182 29  QPDSA7 Whether believed change in financial circumstances would be temporary 
or permanent

 Base: All who took out sampled loan due to 
unexpected change in financial circumstances

1003

 188 30  QPDSA7 Whether believed change in financial circumstances would be temporary 
or permanent

 Base: All who took out sampled loan due to 
unexpected change in financial circumstances

1003

 192 31  QPDSA7 Whether believed change in financial circumstances would be temporary 
or permanent

 Base: All who took out sampled loan due to 
unexpected change in financial circumstances

1003

 196 32  QPDSA8 Whether needed to repay a previous payday loan in the month before 
taking out sampled loan

 Base: All who had taken out a payday loan prior to 
sampled loan

1010

 202 33  QPDSA8 Whether needed to repay a previous payday loan in the month before 
taking out sampled loan

 Base: All who had taken out a payday loan prior to 
sampled loan

1010

 208 34  QPDSA8 Whether needed to repay a previous payday loan in the month before 
taking out sampled loan

 Base: All who had taken out a payday loan prior to 
sampled loan

1010

 212 35  QPDSA8 Whether needed to repay a previous payday loan in the month before 
taking out sampled loan

 Base: All who had taken out a payday loan prior to 
sampled loan

1010

 216 36  QPDSB1 What would have done if had not been able to get a payday loan on this 
occasion

 Base: All respondents 1560

 228 37  QPDSB1 What would have done if had not been able to get a payday loan on this 
occasion

 Base: All respondents 1560

 240 38  QPDSB1 What would have done if had not been able to get a payday loan on this 
occasion

 Base: All respondents 1560

 248 39  QPDSB1 What would have done if had not been able to get a payday loan on this 
occasion

 Base: All respondents 1560
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 256 40  QPDSB2 Way in which would have been most likely to borrow money if had not 
been able to get a payday loan on this occasion

 Base: All who would have borrowed in some other 
way if had not been able to get a payday loan on this 
occasion

56

 268 41  QPDSB2 Way in which would have been most likely to borrow money if had not 
been able to get a payday loan on this occasion

 Base: All who would have borrowed in some other 
way if had not been able to get a payday loan on this 
occasion

56

 280 42  QPDSB2 Way in which would have been most likely to borrow money if had not 
been able to get a payday loan on this occasion

 Base: All who would have borrowed in some other 
way if had not been able to get a payday loan on this 
occasion

56

 288 43  QPDSB2 Way in which would have been most likely to borrow money if had not 
been able to get a payday loan on this occasion

 Base: All who would have borrowed in some other 
way if had not been able to get a payday loan on this 
occasion

56

 296 44  Whether could have used alternative source of credit (Summary)  Base: All respondents 1560

 297 45  QPDSB3 Whether could have used alternative source of credit: Credit card  Base: All respondents 1560

 303 46  QPDSB3 Whether could have used alternative source of credit: Credit card  Base: All respondents 1560

 309 47  QPDSB3 Whether could have used alternative source of credit: Credit card  Base: All respondents 1560

 313 48  QPDSB3 Whether could have used alternative source of credit: Credit card  Base: All respondents 1560

 317 49  QPDSB3 Whether could have used alternative source of credit: Overdraft  Base: All respondents 1560

 323 50  QPDSB3 Whether could have used alternative source of credit: Overdraft  Base: All respondents 1560

 329 51  QPDSB3 Whether could have used alternative source of credit: Overdraft  Base: All respondents 1560

 333 52  QPDSB3 Whether could have used alternative source of credit: Overdraft  Base: All respondents 1560

 337 53  QPDSB3 Whether could have used alternative source of credit: Home credit  Base: All respondents 1560

 343 54  QPDSB3 Whether could have used alternative source of credit: Home credit  Base: All respondents 1560

 349 55  QPDSB3 Whether could have used alternative source of credit: Home credit  Base: All respondents 1560

 353 56  QPDSB3 Whether could have used alternative source of credit: Home credit  Base: All respondents 1560

 357 57  QPDSB3 Whether could have used alternative source of credit: Pawnbroker loan  Base: All respondents 1560

 363 58  QPDSB3 Whether could have used alternative source of credit: Pawnbroker loan  Base: All respondents 1560

 369 59  QPDSB3 Whether could have used alternative source of credit: Pawnbroker loan  Base: All respondents 1560
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 373 60  QPDSB3 Whether could have used alternative source of credit: Pawnbroker loan  Base: All respondents 1560

 377 61  QPDSB3 Whether could have used alternative source of credit: Credit union loan  Base: All respondents 1560

 383 62  QPDSB3 Whether could have used alternative source of credit: Credit union loan  Base: All respondents 1560

 389 63  QPDSB3 Whether could have used alternative source of credit: Credit union loan  Base: All respondents 1560

 393 64  QPDSB3 Whether could have used alternative source of credit: Credit union loan  Base: All respondents 1560

 397 65  QPDSB3 Whether could have used alternative source of credit: Bank or building 
society loan

 Base: All respondents 1560

 403 66  QPDSB3 Whether could have used alternative source of credit: Bank or building 
society loan

 Base: All respondents 1560

 409 67  QPDSB3 Whether could have used alternative source of credit: Bank or building 
society loan

 Base: All respondents 1560

 413 68  QPDSB3 Whether could have used alternative source of credit: Bank or building 
society loan

 Base: All respondents 1560

 417 69  QPDSB3 Whether could have used alternative source of credit: Unlicensed lender 
 (loan shark)

 Base: All respondents 1560

 423 70  QPDSB3 Whether could have used alternative source of credit: Unlicensed lender 
 (loan shark)

 Base: All respondents 1560

 429 71  QPDSB3 Whether could have used alternative source of credit: Unlicensed lender 
 (loan shark)

 Base: All respondents 1560

 433 72  QPDSB3 Whether could have used alternative source of credit: Unlicensed lender 
 (loan shark)

 Base: All respondents 1560

 437 73  QPDSB3 Whether could have used alternative source of credit: DWP crisis loan or 
the Social Fund

 Base: All respondents 1560

 443 74  QPDSB3 Whether could have used alternative source of credit: DWP crisis loan or 
the Social Fund

 Base: All respondents 1560

 449 75  QPDSB3 Whether could have used alternative source of credit: DWP crisis loan or 
the Social Fund

 Base: All respondents 1560

 453 76  QPDSB3 Whether could have used alternative source of credit: DWP crisis loan or 
the Social Fund

 Base: All respondents 1560

 457 77  QPDSB3 Whether could have used alternative source of credit: Retail credit  Base: All respondents 1560
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 463 78  QPDSB3 Whether could have used alternative source of credit: Retail credit  Base: All respondents 1560

 469 79  QPDSB3 Whether could have used alternative source of credit: Retail credit  Base: All respondents 1560

 473 80  QPDSB3 Whether could have used alternative source of credit: Retail credit  Base: All respondents 1560

 477 81  QPDSB3 Whether could have used alternative source of credit: Borrowed from 
friends and family

 Base: All respondents 1560

 483 82  QPDSB3 Whether could have used alternative source of credit: Borrowed from 
friends and family

 Base: All respondents 1560

 489 83  QPDSB3 Whether could have used alternative source of credit: Borrowed from 
friends and family

 Base: All respondents 1560

 493 84  QPDSB3 Whether could have used alternative source of credit: Borrowed from 
friends and family

 Base: All respondents 1560

 497 85  Number of alternative sources of credit available (excluding friends and family)  Base: All respondents 1560

 503 86  Number of alternative sources of credit available (excluding friends and family)  Base: All respondents 1560

 509 87  Number of alternative sources of credit available (excluding friends and family)  Base: All respondents 1560

 513 88  Number of alternative sources of credit available (excluding friends and family)  Base: All respondents 1560

 517 89  QPDSB3A Whether would have needed to go over overdraft limit if using an 
overdraft

 Base: All who could have used an overdraft 309

 523 90  QPDSB3A Whether would have needed to go over overdraft limit if using an 
overdraft

 Base: All who could have used an overdraft 309

 529 91  QPDSB3A Whether would have needed to go over overdraft limit if using an 
overdraft

 Base: All who could have used an overdraft 309

 532 92  QPDSB6 Reason for not using alternative source of credit  Base: All who could have used an alternative source 
 of credit (excluding borrowing from friend and family)

962

 550 93  QPDSB6 Reason for not using alternative source of credit  Base: All who could have used an alternative source 
 of credit (excluding borrowing from friend and family)

962

 568 94  QPDSB6 Reason for not using alternative source of credit  Base: All who could have used an alternative source 
 of credit (excluding borrowing from friend and family)

962
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 580 95  QPDSB7 Whether got as far as comparing pros and cons of alternative credit 
against those of a payday loan

 Base: All who could have used an alternative source 
 of credit (excluding borrowing from friend and family)

962

 586 96  QPDSB7 Whether got as far as comparing pros and cons of alternative credit 
against those of a payday loan

 Base: All who could have used an alternative source 
 of credit (excluding borrowing from friend and family)

962

 598 97  QPDSB7 Whether got as far as comparing pros and cons of alternative credit 
against those of a payday loan

 Base: All who could have used an alternative source 
 of credit (excluding borrowing from friend and family)

962

 606 98  QPDSB7 Whether got as far as comparing pros and cons of alternative credit 
against those of a payday loan

 Base: All who could have used an alternative source 
 of credit (excluding borrowing from friend and family)

962

 614 99  QPDSB10 Extent to which taking out a payday loan was first choice or last resort  Base: All respondents 1560

 620 100  QPDSB10 Extent to which taking out a payday loan was first choice or last resort  Base: All respondents 1560

 632 101  QPDSB10 Extent to which taking out a payday loan was first choice or last resort  Base: All respondents 1560

 640 102  QPDSB10 Extent to which taking out a payday loan was first choice or last resort  Base: All respondents 1560

 648 103  QPDSC1 Importance of factor when taking out sampled loan (Summary)  Base: All respondents 1560

 649 104  QPDSC1 Importance of factor when taking out sampled loan: Ease of the application
process

 Base: All respondents 1560

 655 105  QPDSC1 Importance of factor when taking out sampled loan: Ease of the application
process

 Base: All respondents 1560

 661 106  QPDSC1 Importance of factor when taking out sampled loan: Ease of the application
process

 Base: All respondents 1560

 665 107  QPDSC1 Importance of factor when taking out sampled loan: Ease of the application
process

 Base: All respondents 1560

 669 108  QPDSC1 Importance of factor when taking out sampled loan: Speed of getting the 
money

 Base: All respondents 1560

 675 109  QPDSC1 Importance of factor when taking out sampled loan: Speed of getting the 
money

 Base: All respondents 1560

 681 110  QPDSC1 Importance of factor when taking out sampled loan: Speed of getting the 
money

 Base: All respondents 1560
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 685 111  QPDSC1 Importance of factor when taking out sampled loan: Speed of getting the 
money

 Base: All respondents 1560

 689 112  QPDSC1 Importance of factor when taking out sampled loan: The amount you could
take out

 Base: All respondents 1560

 695 113  QPDSC1 Importance of factor when taking out sampled loan: The amount you could
take out

 Base: All respondents 1560

 701 114  QPDSC1 Importance of factor when taking out sampled loan: The amount you could
take out

 Base: All respondents 1560

 705 115  QPDSC1 Importance of factor when taking out sampled loan: The amount you could
take out

 Base: All respondents 1560

 709 116  QPDSC1 Importance of factor when taking out sampled loan: The total cost of the 
loan

 Base: All respondents 1560

 715 117  QPDSC1 Importance of factor when taking out sampled loan: The total cost of the 
loan

 Base: All respondents 1560

 721 118  QPDSC1 Importance of factor when taking out sampled loan: The total cost of the 
loan

 Base: All respondents 1560

 725 119  QPDSC1 Importance of factor when taking out sampled loan: The total cost of the 
loan

 Base: All respondents 1560

 729 120  QPDSC1 Importance of factor when taking out sampled loan: Repayment flexibility  Base: All respondents 1560

 735 121  QPDSC1 Importance of factor when taking out sampled loan: Repayment flexibility  Base: All respondents 1560

 741 122  QPDSC1 Importance of factor when taking out sampled loan: Repayment flexibility  Base: All respondents 1560

 745 123  QPDSC1 Importance of factor when taking out sampled loan: Repayment flexibility  Base: All respondents 1560

 749 124  QPDSC1 Importance of factor when taking out sampled loan: The reputation of the 
lender

 Base: All respondents 1560

 755 125  QPDSC1 Importance of factor when taking out sampled loan: The reputation of the 
lender

 Base: All respondents 1560

 761 126  QPDSC1 Importance of factor when taking out sampled loan: The reputation of the 
lender

 Base: All respondents 1560

 765 127  QPDSC1 Importance of factor when taking out sampled loan: The reputation of the 
lender

 Base: All respondents 1560
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 769 128  QPDSC1 Importance of factor when taking out sampled loan: Being able to apply for
 the loan [online/ in a store]

 Base: All respondents 1560

 775 129  QPDSC1 Importance of factor when taking out sampled loan: Being able to apply for
 the loan [online/ in a store]

 Base: All respondents 1560

 781 130  QPDSC1 Importance of factor when taking out sampled loan: Being able to apply for
 the loan [online/ in a store]

 Base: All respondents 1560

 785 131  QPDSC1 Importance of factor when taking out sampled loan: Being able to apply for
 the loan [online/ in a store]

 Base: All respondents 1560

 789 132  QPDSC2 Most important factor when taking out sampled loan  Base: All who cited more than one factor as being 
equally important when taking out sampled loan

1088

 795 133  QPDSC2 Most important factor when taking out sampled loan  Base: All who cited more than one factor as being 
equally important when taking out sampled loan

1088

 801 134  QPDSC2 Most important factor when taking out sampled loan  Base: All who cited more than one factor as being 
equally important when taking out sampled loan

1088

 805 135  QPDSC2 Most important factor when taking out sampled loan  Base: All who cited more than one factor as being 
equally important when taking out sampled loan

1088

 809 136 Most important factor when taking out a loan  Base: All respondents 1560

 815 137 Most important factor when taking out a loan  Base: All respondents 1560

 821 138 Most important factor when taking out a loan  Base: All respondents 1560

 825 139 Most important factor when taking out a loan  Base: All respondents 1560

 829 140  QPDSD1 Lenders heard of  Base: All respondents 1560

 835 141  QPDSD1 Lenders heard of  Base: All respondents 1560

 847 142  QPDSD1 Lenders heard of  Base: All respondents 1560

 855 143  QPDSD1 Lenders heard of  Base: All respondents 1560

 863 144  QPDSD2 Whether approached lender or were approached by lender when taking 
out sampled loan

 Base: All respondents 1560

 869 145  QPDSD2 Whether approached lender or were approached by lender when taking 
out sampled loan

 Base: All respondents 1560
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 875 146  QPDSD2 Whether approached lender or were approached by lender when taking 
out sampled loan

 Base: All respondents 1560

 879 147  QPDSD2 Whether approached lender or were approached by lender when taking 
out sampled loan

 Base: All respondents 1560

 883 148  QPDSE1 Whether applied for sample loan directly or through a broker/ third party  Base: All respondents 1560

 889 149  QPDSE1 Whether applied for sample loan directly or through a broker/ third party  Base: All respondents 1560

 895 150  QPDSE1 Whether applied for sample loan directly or through a broker/ third party  Base: All respondents 1560

 899 151  QPDSE1 Whether applied for sample loan directly or through a broker/ third party  Base: All respondents 1560

 903 152  QPDSE2 Whether shopped around between payday lenders before applying for 
sampled loan

 Base: All respondents 1560

 909 153  QPDSE2 Whether shopped around between payday lenders before applying for 
sampled loan

 Base: All respondents 1560

 915 154  QPDSE2 Whether shopped around between payday lenders before applying for 
sampled loan

 Base: All respondents 1560

 919 155  QPDSE2 Whether shopped around between payday lenders before applying for 
sampled loan

 Base: All respondents 1560

 923 156  QPDSE10 Whether started an application for a payday loan with another lender 
before taking out sampled loan

 Base: All respondents 1560

 929 157  QPDSE10 Whether started an application for a payday loan with another lender 
before taking out sampled loan

 Base: All respondents 1560

 935 158  QPDSE10 Whether started an application for a payday loan with another lender 
before taking out sampled loan

 Base: All respondents 1560

 939 159  QPDSE10 Whether started an application for a payday loan with another lender 
before taking out sampled loan

 Base: All respondents 1560

 943 160  QPDSE3 Whether have EVER shopped around to compare the pros and cons of 
different payday lenders

 Base: All who have taken out more than one payday 
loan and did NOT shop around for sampled loan

913

 949 161  QPDSE3 Whether have EVER shopped around to compare the pros and cons of 
different payday lenders

 Base: All who have taken out more than one payday 
loan and did NOT shop around for sampled loan

913

 955 162  QPDSE3 Whether have EVER shopped around to compare the pros and cons of 
different payday lenders

 Base: All who have taken out more than one payday 
loan and did NOT shop around for sampled loan

913
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 959 163  QPDSE3 Whether have EVER shopped around to compare the pros and cons of 
different payday lenders

 Base: All who have taken out more than one payday 
loan and did NOT shop around for sampled loan

913

 963 164  QPDSE2\QPDSE3 Experience of shopping around (derived)  Base: All respondents 1560

 969 165  QPDSE2\QPDSE3 Experience of shopping around (derived)  Base: All respondents 1560

 975 166  QPDSE2\QPDSE3 Experience of shopping around (derived)  Base: All respondents 1560

 979 167  QPDSE2\QPDSE3 Experience of shopping around (derived)  Base: All respondents 1560

 983 168  QPDSE9 Whether compared online lenders, high street lenders, or a mix last time 
shopped around

 Base: All who have EVER shopped around to 
compare payday lenders

545

 989 169  QPDSE9 Whether compared online lenders, high street lenders, or a mix last time 
shopped around

 Base: All who have EVER shopped around to 
compare payday lenders

545

 995 170  QPDSE9 Whether compared online lenders, high street lenders, or a mix last time 
shopped around

 Base: All who have EVER shopped around to 
compare payday lenders

545

 999 171  QPDSE9 Whether compared online lenders, high street lenders, or a mix last time 
shopped around

 Base: All who have EVER shopped around to 
compare payday lenders

545

 1003 172  QPDSE5 Information obtained last time shopped around  Base: All who have EVER shopped around to 
compare payday lenders

545

 1015 173  QPDSE5 Information obtained last time shopped around  Base: All who have EVER shopped around to 
compare payday lenders

545

 1027 174  QPDSE5 Information obtained last time shopped around  Base: All who have EVER shopped around to 
compare payday lenders

545

 1035 175  QPDSE5 Information obtained last time shopped around  Base: All who have EVER shopped around to 
compare payday lenders

545

 1043 176  QPDSE6 Sources of information last time shopped around  Base: All who have EVER shopped around to 
compare payday lenders

545

 1049 177  QPDSE6 Sources of information last time shopped around  Base: All who have EVER shopped around to 
compare payday lenders

545

 1055 178  QPDSE6 Sources of information last time shopped around  Base: All who have EVER shopped around to 
compare payday lenders

545

 1059 179  QPDSE6 Sources of information last time shopped around  Base: All who have EVER shopped around to 
compare payday lenders

545
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 1063 180  QPDSE7 Number of different payday loan companies' websites visited last time 
shopped around

 Base: All who have EVER shopped around to 
compare payday lenders and visited websites of 
payday loan companies

465

 1069 181  QPDSE7 Number of different payday loan companies' websites visited last time 
shopped around

 Base: All who have EVER shopped around to 
compare payday lenders and visited websites of 
payday loan companies

465

 1075 182  QPDSE7 Number of different payday loan companies' websites visited last time 
shopped around

 Base: All who have EVER shopped around to 
compare payday lenders and visited websites of 
payday loan companies

465

 1079 183  QPDSE7 Number of different payday loan companies' websites visited last time 
shopped around

 Base: All who have EVER shopped around to 
compare payday lenders and visited websites of 
payday loan companies

465

 1083 184  QPDSE8 Number of different payday loan companies' shops visited last time 
shopped around

 Base: All who have EVER shopped around to 
compare payday lenders and visited high street 
shops of payday loan companies

94

 1089 185  QPDSE8 Number of different payday loan companies' shops visited last time 
shopped around

 Base: All who have EVER shopped around to 
compare payday lenders and visited high street 
shops of payday loan companies

94

 1095 186  QPDSE8 Number of different payday loan companies' shops visited last time 
shopped around

 Base: All who have EVER shopped around to 
compare payday lenders and visited high street 
shops of payday loan companies

94

 1099 187  QPDSE8 Number of different payday loan companies' shops visited last time 
shopped around

 Base: All who have EVER shopped around to 
compare payday lenders and visited high street 
shops of payday loan companies

94

 1103 188  QPDSF1 Barriers to comparing a larger number of lenders or spending more time 
comparing last time shopped around

 Base: All who have EVER shopped around to 
compare payday lenders

545

 1115 189  QPDSF1 Barriers to comparing a larger number of lenders or spending more time 
comparing last time shopped around

 Base: All who have EVER shopped around to 
compare payday lenders

545

 1127 190  QPDSF1 Barriers to comparing a larger number of lenders or spending more time 
comparing last time shopped around

 Base: All who have EVER shopped around to 
compare payday lenders

545

 1135 191  QPDSF1 Barriers to comparing a larger number of lenders or spending more time 
comparing last time shopped around

 Base: All who have EVER shopped around to 
compare payday lenders

545

 1143 192  QPDSF2 Reasons for not shopping around before taking out sampled loan  Base: All who did NOT shop around before taking 
out sampled loan

1191
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 1155 193  QPDSF2 Reasons for not shopping around before taking out sampled loan  Base: All who did NOT shop around before taking 
out sampled loan

1191

 1173 194  QPDSF2 Reasons for not shopping around before taking out sampled loan  Base: All who did NOT shop around before taking 
out sampled loan

1191

 1185 195  QPDSF2 Reasons for not shopping around before taking out sampled loan  Base: All who did NOT shop around before taking 
out sampled loan

1191

 1193 196  QPDSF3 Reason for using the same lender again without comparing it with others  Base: All who did NOT shop around before taking 
out sampled loan because they had used the lender 
before

199

 1205 197  QPDSF3 Reason for using the same lender again without comparing it with others  Base: All who did NOT shop around before taking 
out sampled loan because they had used the lender 
before

199

 1217 198  QPDSF3 Reason for using the same lender again without comparing it with others  Base: All who did NOT shop around before taking 
out sampled loan because they had used the lender 
before

199

 1225 199  QPDSF3 Reason for using the same lender again without comparing it with others  Base: All who did NOT shop around before taking 
out sampled loan because they had used the lender 
before

199

 1233 200  QPDSG1 How easy or difficult it was to find out the information needed in order to 
compare lender last time shopped around

 Base: All who have EVER shopped around to 
compare payday lenders

545

 1239 201  QPDSG1 How easy or difficult it was to find out the information needed in order to 
compare lender last time shopped around

 Base: All who have EVER shopped around to 
compare payday lenders

545

 1245 202  QPDSG1 How easy or difficult it was to find out the information needed in order to 
compare lender last time shopped around

 Base: All who have EVER shopped around to 
compare payday lenders

545

 1249 203  QPDSG3 How clear found information when comparing lenders last time shopped 
around

 Base: All who have EVER shopped around to 
compare payday lenders

545

 1255 204  QPDSG3 How clear found information when comparing lenders last time shopped 
around

 Base: All who have EVER shopped around to 
compare payday lenders

545

 1261 205  QPDSG3 How clear found information when comparing lenders last time shopped 
around

 Base: All who have EVER shopped around to 
compare payday lenders

545

 1265 206  QPDSH1 Costs or charges looked at before taking out sampled loan  Base: All respondents 1560

 1271 207  QPDSH1 Costs or charges looked at before taking out sampled loan  Base: All respondents 1560
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 1277 208  QPDSH1 Costs or charges looked at before taking out sampled loan  Base: All respondents 1560

 1281 209  QPDSH1 Costs or charges looked at before taking out sampled loan  Base: All respondents 1560

 1285 210  QPDSH3 Reasons for not looking at any costs or charges before taking out sampled
loan

 Base: All who did NOT look at any costs or charges 
before taking out sampled loan

117

 1291 211  QPDSH3 Reasons for not looking at any costs or charges before taking out sampled
loan

 Base: All who did NOT look at any costs or charges 
before taking out sampled loan

117

 1303 212  QPDSH3 Reasons for not looking at any costs or charges before taking out sampled
loan

 Base: All who did NOT look at any costs or charges 
before taking out sampled loan

117

 1311 213  QPDSH3 Reasons for not looking at any costs or charges before taking out sampled
loan

 Base: All who did NOT look at any costs or charges 
before taking out sampled loan

117

 1315 214  QPDSH2 How well understood the amount needed to repay, at the point of taking 
out sampled loan

 Base: All respondents 1560

 1321 215  QPDSH2 How well understood the amount needed to repay, at the point of taking 
out sampled loan

 Base: All respondents 1560

 1327 216  QPDSH2 How well understood the amount needed to repay, at the point of taking 
out sampled loan

 Base: All respondents 1560

 1331 217  QPDSH2 How well understood the amount needed to repay, at the point of taking 
out sampled loan

 Base: All respondents 1560

 1335 218  QPDSH4 Total amount thought would have to pay back, at the point of taking out the
loan

 Base: All respondents 1560

 1347 219  QPDSH4 Total amount thought would have to pay back, at the point of taking out the
loan

 Base: All respondents 1560

 1359 220  QPDSH4 Total amount thought would have to pay back, at the point of taking out the
loan

 Base: All respondents 1560

 1367 221  QPDSH4 Total amount thought would have to pay back, at the point of taking out the
loan

 Base: All respondents 1560

 1375 222  QPDSI1 Whether original repayment date for sampled loan has passed  Base: All respondents 1560

 1380 223  QPDSI1 Whether original repayment date for sampled loan has passed  Base: All respondents 1560

 1385 224  QPDSI1 Whether original repayment date for sampled loan has passed  Base: All respondents 1560

 1389 225  QPDSI1 Whether original repayment date for sampled loan has passed  Base: All respondents 1560
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 1393 226  QPDSI2 Whether repaid sampled loan in full by the repayment date  Base: All whose repayment date HAS passed 1092

 1398 227  QPDSI2 Whether repaid sampled loan in full by the repayment date  Base: All whose repayment date HAS passed 1092

 1403 228  QPDSI2 Whether repaid sampled loan in full by the repayment date  Base: All whose repayment date HAS passed 1092

 1407 229  QPDSI2 Whether repaid sampled loan in full by the repayment date  Base: All whose repayment date HAS passed 1092

 1411 230  QPDSI3 Confidence, at the point of taking out sampled loan, that would be able to 
repay the loan in full on the date originally agreed with the lender

 Base: All respondents 1560

 1416 231  QPDSI3 Confidence, at the point of taking out sampled loan, that would be able to 
repay the loan in full on the date originally agreed with the lender

 Base: All respondents 1560

 1421 232  QPDSI3 Confidence, at the point of taking out sampled loan, that would be able to 
repay the loan in full on the date originally agreed with the lender

 Base: All respondents 1560

 1425 233  QPDSI3 Confidence, at the point of taking out sampled loan, that would be able to 
repay the loan in full on the date originally agreed with the lender

 Base: All respondents 1560

 1429 234  QPDSI3 Confidence, at the point of taking out sampled loan, that would be able to 
repay the loan in full on the date originally agreed with the lender

 Base: All follow-up respondents 108

 1431 235  QPDSI5 Whether thought, at the point of taking out sampled loan, that repaying the 
 loan on time would leave enough money to get by until next payday (without having 
 to take out a new loan)

 Base: All respondents 1560

 1437 236  QPDSI5 Whether thought, at the point of taking out sampled loan, that repaying the 
 loan on time would leave enough money to get by until next payday (without having 
 to take out a new loan)

 Base: All respondents 1560

 1443 237  QPDSI5 Whether thought, at the point of taking out sampled loan, that repaying the 
 loan on time would leave enough money to get by until next payday (without having 
 to take out a new loan)

 Base: All respondents 1560

 1447 238  QPDSI5 Whether thought, at the point of taking out sampled loan, that repaying the 
 loan on time would leave enough money to get by until next payday (without having 
 to take out a new loan)

 Base: All respondents 1560

 1451 239  QPDSI6 How easy or difficult found getting the money to repay the loan  Base: All whose repayment date HAS passed 1092

 1456 240  QPDSI6 How easy or difficult found getting the money to repay the loan  Base: All whose repayment date HAS passed 1092

 1461 241  QPDSI6 How easy or difficult found getting the money to repay the loan  Base: All whose repayment date HAS passed 1092

 1465 242  QPDSI6 How easy or difficult found getting the money to repay the loan  Base: All whose repayment date HAS passed 1092
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 1469 243  QPDSI7 Reasons for finding it more difficult than expected getting the money 
needed to repay sampled loan

 Base: All who found it more difficult than expected 
getting the money needed to repay sampled loan

169

 1479 244  QPDSI7 Reasons for finding it more difficult than expected getting the money 
needed to repay sampled loan

 Base: All who found it more difficult than expected 
getting the money needed to repay sampled loan

169

 1489 245  QPDSI7 Reasons for finding it more difficult than expected getting the money 
needed to repay sampled loan

 Base: All who found it more difficult than expected 
getting the money needed to repay sampled loan

169

 1497 246  QPDSI7 Reasons for finding it more difficult than expected getting the money 
needed to repay sampled loan

 Base: All who found it more difficult than expected 
getting the money needed to repay sampled loan

169

 1505 247  QPDSI8 Whether found out, at the point of taking out sampled loan, how much extra
it would cost if needed to extend the loan

 Base: All respondents 1560

 1511 248  QPDSI8 Whether found out, at the point of taking out sampled loan, how much extra
it would cost if needed to extend the loan

 Base: All respondents 1560

 1517 249  QPDSI8 Whether found out, at the point of taking out sampled loan, how much extra
it would cost if needed to extend the loan

 Base: All respondents 1560

 1521 250  QPDSI8 Whether found out, at the point of taking out sampled loan, how much extra
it would cost if needed to extend the loan

 Base: All respondents 1560

 1525 251  QPDSI8A Whether were already aware of the cost of extending or rolling over 
sampled loan

 Base: All who did not find out, at the point of taking 
 out sampled loan, how much extra it would cost if 
needed to extend the loan

865

 1531 252  QPDSI8A Whether were already aware of the cost of extending or rolling over 
sampled loan

 Base: All who did not find out, at the point of taking 
 out sampled loan, how much extra it would cost if 
needed to extend the loan

865

 1537 253  QPDSI8A Whether were already aware of the cost of extending or rolling over 
sampled loan

 Base: All who did not find out, at the point of taking 
 out sampled loan, how much extra it would cost if 
needed to extend the loan

865

 1541 254  QPDSI8A Whether were already aware of the cost of extending or rolling over 
sampled loan

 Base: All who did not find out, at the point of taking 
 out sampled loan, how much extra it would cost if 
needed to extend the loan

865

 1545 255  QPDSI9 Action taken due to NOT repaying sampled loan by repayment date  Base: All who did NOT repay sampled loan by the 
repayment date

189

 1550 256  QPDSI9 Action taken due to NOT repaying sampled loan by repayment date  Base: All who did NOT repay sampled loan by the 
repayment date

189
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 1555 257  QPDSI9 Action taken due to NOT repaying sampled loan by repayment date  Base: All who did NOT repay sampled loan by the 
repayment date

189

 1559 258  QPDSI9 Action taken due to NOT repaying sampled loan by repayment date  Base: All who did NOT repay sampled loan by the 
repayment date

189

 1563 259  QPDSI10 Whether total repayment amount on sampled loan was more than, less 
 than, or about what was originally expected

 Base: All whose repayment date HAS passed 1088

 1568 260  QPDSI10 Whether total repayment amount on sampled loan was more than, less 
 than, or about what was originally expected

 Base: All whose repayment date HAS passed 1088

 1573 261  QPDSI10 Whether total repayment amount on sampled loan was more than, less 
 than, or about what was originally expected

 Base: All whose repayment date HAS passed 1088

 1577 262  QPDSI10 Whether total repayment amount on sampled loan was more than, less 
 than, or about what was originally expected

 Base: All whose repayment date HAS passed 1088

 1581 263  QPDSI10 Whether total repayment amount on sampled loan was more than, less 
 than, or about what was originally expected

 Base: All who repaid in full by the repayment date 880

 1587 264  QPDSI10 Whether total repayment amount on sampled loan was more than, less 
 than, or about what was originally expected

 Base: All who repaid in full by the repayment date 880

 1593 265  QPDSI10 Whether total repayment amount on sampled loan was more than, less 
 than, or about what was originally expected

 Base: All who repaid in full by the repayment date 880

 1597 266  QPDSI10 Whether total repayment amount on sampled loan was more than, less 
 than, or about what was originally expected

 Base: All who repaid in full by the repayment date 880

 1601 267  QPDSI11 Whether had enough to get by until next payday without a new loan  Base: All whose repayment date HAS passed 1088

 1607 268  QPDSI11 Whether had enough to get by until next payday without a new loan  Base: All whose repayment date HAS passed 1088

 1613 269  QPDSI11 Whether had enough to get by until next payday without a new loan  Base: All whose repayment date HAS passed 1088

 1616 270  QPDG1 Number of payday loans EVER taken out  Base: All respondents 1555

 1622 271  QPDG1 Number of payday loans EVER taken out  Base: All respondents 1555

 1634 272  QPDG1 Number of payday loans EVER taken out  Base: All respondents 1555

 1642 273  QPDG2 Year when took out first payday loan  Base: All who have taken out more than one payday 
loan

1084

 1648 274  QPDG2 Year when took out first payday loan  Base: All who have taken out more than one payday 
loan

1084
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 1654 275  QPDG2 Year when took out first payday loan  Base: All who have taken out more than one payday 
loan

1084

 1658 276  QPDG3 Whether all payday loans have been taken out from the same lender or 
from more than one lender

 Base: All who have taken out more than one payday 
loan

1083

 1664 277  QPDG3 Whether all payday loans have been taken out from the same lender or 
from more than one lender

 Base: All who have taken out more than one payday 
loan

1083

 1670 278  QPDG3 Whether all payday loans have been taken out from the same lender or 
from more than one lender

 Base: All who have taken out more than one payday 
loan

1083

 1674 279  QPDG4 Number of different payday lenders taken out loans from  Base: All who have taken out more than two loans 
and from more than one lender

457

 1680 280  QPDG4 Number of different payday lenders taken out loans from  Base: All who have taken out more than two loans 
and from more than one lender

457

 1686 281  QPDG4 Number of different payday lenders taken out loans from  Base: All who have taken out more than two loans 
and from more than one lender

457

 1690 282  QPDG5 Whether have considered going to a different lender for a payday loan  Base: All who have taken out payday loans from one 
lender only

556

 1696 283  QPDG5 Whether have considered going to a different lender for a payday loan  Base: All who have taken out payday loans from one 
lender only

556

 1702 284  QPDG5 Whether have considered going to a different lender for a payday loan  Base: All who have taken out payday loans from one 
lender only

556

 1706 285  QPDG6 Reasons have not considered going to a different lender for a payday loan  Base: All who have not considered going to a 
different lender for a payday loan

474

 1718 286  QPDG6 Reasons have not considered going to a different lender for a payday loan  Base: All who have not considered going to a 
different lender for a payday loan

474

 1730 287  QPDG6 Reasons have not considered going to a different lender for a payday loan  Base: All who have not considered going to a 
different lender for a payday loan

474

 1738 288  QPDG7 Reasons for actually taking out a payday loan from another lender  Base: All who have considered going to a different 
lender for a payday loan

80

 1750 289  QPDG7 Reasons for actually taking out a payday loan from another lender  Base: All who have considered going to a different 
lender for a payday loan

80

 1762 290  QPDG7 Reasons for actually taking out a payday loan from another lender  Base: All who have considered going to a different 
lender for a payday loan

80
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 1770 291  QPDG8 Reasons for deciding to go to another payday loan company rather than 
borrowing from the lender had used before

 Base: All who have taken out loans from more than 
one lender

525

 1782 292  QPDG8 Reasons for deciding to go to another payday loan company rather than 
borrowing from the lender had used before

 Base: All who have taken out loans from more than 
one lender

525

 1794 293  QPDG8 Reasons for deciding to go to another payday loan company rather than 
borrowing from the lender had used before

 Base: All who have taken out loans from more than 
one lender

525

 1802 294  QPDG9 Aspects of loan or service offered by new lender respondent preferred  Base: All who changed lenders because they 
preferred the loan or service offered by the new 
lender

120

 1808 295  QPDG9 Aspects of loan or service offered by new lender respondent preferred  Base: All who changed lenders because they 
preferred the loan or service offered by the new 
lender

120

 1814 296  QPDG9 Aspects of loan or service offered by new lender respondent preferred  Base: All who changed lenders because they 
preferred the loan or service offered by the new 
lender

120

 1818 297  QPDG10 Whether ever changed lenders because of a bad experience with an 
existing lender or because preferred the loan or service offered by another lender

 Base: All who have taken out loans from more than 
one lender but have not already cited bad experience
or preference of service as reasons for changing 
lenders

379

 1824 298  QPDG10 Whether ever changed lenders because of a bad experience with an 
existing lender or because preferred the loan or service offered by another lender

 Base: All who have taken out loans from more than 
one lender but have not already cited bad experience
or preference of service as reasons for changing 
lenders

379

 1830 299  QPDG10 Whether ever changed lenders because of a bad experience with an 
existing lender or because preferred the loan or service offered by another lender

 Base: All who have taken out loans from more than 
one lender but have not already cited bad experience
or preference of service as reasons for changing 
lenders

379

 1834 300  QPDG11 Whether taken out loans from online lenders, high street lenders, or both  Base: All who have taken out loans from more than 
one lender

519

 1840 301  QPDG11 Whether taken out loans from online lenders, high street lenders, or both  Base: All who have taken out loans from more than 
one lender

519

 1846 302  QPDG11 Whether taken out loans from online lenders, high street lenders, or both  Base: All who have taken out loans from more than 
one lender

519

 1850 303  QPDG12 Main source of payday loans  Base: All who have taken out loans from both online 
and high street lenders

162
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 1856 304  QPDG12 Main source of payday loans  Base: All who have taken out loans from both online 
and high street lenders

162

 1862 305  QPDG12 Main source of payday loans  Base: All who have taken out loans from both online 
and high street lenders

162

 1866 306  QPDG13 Whether ever considered taking out a loan from a high street lender  Base: All who have only taken out more than one 
 loan, but only from online lenders

289

 1872 307  QPDG13 Whether ever considered taking out a loan from a high street lender  Base: All who have only taken out more than one 
 loan, but only from online lenders

289

 1878 308  QPDG13 Whether ever considered taking out a loan from a high street lender  Base: All who have only taken out more than one 
 loan, but only from online lenders

289

 1882 309  QPDG14 Reasons have not considered using a high street lender  Base: All who have not considered using a high 
street lender

258

 1894 310  QPDG14 Reasons have not considered using a high street lender  Base: All who have not considered using a high 
street lender

258

 1906 311  QPDG14 Reasons have not considered using a high street lender  Base: All who have not considered using a high 
street lender

258

 1914 312  QPDG15 Whether ever considered taking out a loan through the internet, by phone, 
 text, or app, or from an online lender

 Base: All who have only taken out more than one 
 loan, but only from high street lenders

67

 1920 313  QPDG15 Whether ever considered taking out a loan through the internet, by phone, 
 text, or app, or from an online lender

 Base: All who have only taken out more than one 
 loan, but only from high street lenders

67

 1926 314  QPDG15 Whether ever considered taking out a loan through the internet, by phone, 
 text, or app, or from an online lender

 Base: All who have only taken out more than one 
 loan, but only from high street lenders

67

 1930 315  QPDG16 Reasons have not considered using an online lender  Base: All who have not considered using an online 
lender

50

 1942 316  QPDG16 Reasons have not considered using an online lender  Base: All who have not considered using an online 
lender

50

 1954 317  QPDG16 Reasons have not considered using an online lender  Base: All who have not considered using an online 
lender

50

 1962 318  QPDG17 Whether ever taken out a payday loan to pay off a debt to another payday 
loan company

 Base: All who have taken out more than one payday 
loan

1072

 1968 319  QPDG17 Whether ever taken out a payday loan to pay off a debt to another payday 
loan company

 Base: All who have taken out more than one payday 
loan

1072
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 1974 320  QPDG17 Whether ever taken out a payday loan to pay off a debt to another payday 
loan company

 Base: All who have taken out more than one payday 
loan

1072

 1978 321  QPDG18 Whether would ever consider taking out a payday loan to pay off a debt to 
another payday loan company

 Base: All who have never taken out a payday loan to 
pay off a debt to another payday loan company

930

 1984 322  QPDG18 Whether would ever consider taking out a payday loan to pay off a debt to 
another payday loan company

 Base: All who have never taken out a payday loan to 
pay off a debt to another payday loan company

930

 1990 323  QPDG18 Whether would ever consider taking out a payday loan to pay off a debt to 
another payday loan company

 Base: All who have never taken out a payday loan to 
pay off a debt to another payday loan company

930

 1994 324  QPDG19 Whether ever been refused a loan from a payday lender  Base: All respondents 1541

 2000 325  QPDG19 Whether ever been refused a loan from a payday lender  Base: All respondents 1541

 2006 326  QPDG19 Whether ever been refused a loan from a payday lender  Base: All respondents 1541

 2010 327  QFCA1 Type of credit used in the last 12 months  Base: All respondents 1522

 2022 328  QFCA1 Type of credit used in the last 12 months  Base: All respondents 1522

 2034 329  QFCA1 Type of credit used in the last 12 months  Base: All respondents 1522

 2042 330  QFCA2 Whether been turned down for any types of credit in the last 12 months  Base: All who have not used all types of credit listed 
 at Qfca1

1518

 2054 331  QFCA2 Whether been turned down for any types of credit in the last 12 months  Base: All who have not used all types of credit listed 
 at Qfca1

1518

 2066 332  QFCA2 Whether been turned down for any types of credit in the last 12 months  Base: All who have not used all types of credit listed 
 at Qfca1

1518

 2074 333  QFC1 Whether have a bank, building society, or credit union account  Base: All respondents 1517

 2080 334  QFC1 Whether have a bank, building society, or credit union account  Base: All respondents 1517

 2086 335  QFC1 Whether have a bank, building society, or credit union account  Base: All respondents 1517

 2090 336  QFC2 Whether ever been overdrawn on any bank account in the last 12 months  Base: All with a bank account 1454

 2096 337  QFC2 Whether ever been overdrawn on any bank account in the last 12 months  Base: All with a bank account 1454

 2102 338  QFC2 Whether ever been overdrawn on any bank account in the last 12 months  Base: All with a bank account 1454

 2106 339  QFC3 Whether gone over agreed overdraft limit in the last 12 months  Base: All who have been overdrawn in the last 12 
months

784
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 2112 340  QFC3 Whether gone over agreed overdraft limit in the last 12 months  Base: All who have been overdrawn in the last 12 
months

784

 2118 341  QFC3 Whether gone over agreed overdraft limit in the last 12 months  Base: All who have been overdrawn in the last 12 
months

784

 2122 342  QFC6 Financial circumstance experienced in the last 12 months  Base: All respondents 1512

 2128 343  QFC6 Financial circumstance experienced in the last 12 months  Base: All respondents 1512

 2134 344  QFC6 Financial circumstance experienced in the last 12 months  Base: All respondents 1512

 2138 345  qfc7 Agreement with statement (Summary)  Base: All respondents 1503

 2139 346  QFC7 Agreement with statement: I try to avoid banks as much as possible  Base: All respondents 1503

 2145 347  QFC7 Agreement with statement: I try to avoid banks as much as possible  Base: All respondents 1503

 2151 348  QFC7 Agreement with statement: I try to avoid banks as much as possible  Base: All respondents 1503

 2155 349  QFC7 Agreement with statement: I think banks offer a poor service  Base: All respondents 1501

 2161 350  QFC7 Agreement with statement: I think banks offer a poor service  Base: All respondents 1501

 2167 351  QFC7 Agreement with statement: I think banks offer a poor service  Base: All respondents 1501

 2171 352  QFC7 Agreement with statement: I have a good understanding of financial 
conditions and terms

 Base: All respondents 1504

 2177 353  QFC7 Agreement with statement: I have a good understanding of financial 
conditions and terms

 Base: All respondents 1504

 2183 354  QFC7 Agreement with statement: I have a good understanding of financial 
conditions and terms

 Base: All respondents 1504

 2187 355  QFC7 Agreement with statement: I am good at resisting temptation  Base: All respondents 1501

 2193 356  QFC7 Agreement with statement: I am good at resisting temptation  Base: All respondents 1501

 2199 357  QFC7 Agreement with statement: I am good at resisting temptation  Base: All respondents 1501

 2203 358  QFC7 Agreement with statement: I am concerned about giving personal information 
on the internet

 Base: All respondents 1501

 2209 359  QFC7 Agreement with statement: I am concerned about giving personal information 
on the internet

 Base: All respondents 1501
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 2215 360  QFC7 Agreement with statement: I am concerned about giving personal information 
on the internet

 Base: All respondents 1501

 2219 361  QFC8 Finance Quiz 1: You have taken out a loan for £500, and the interest rate you 
 are charged is 10 per cent per month. There are no other fees. At this interest rate, 
 how much money would you owe in total after one month?

 Base: All respondents 1484

 2225 362  QFC8 Finance Quiz 1: You have taken out a loan for £500, and the interest rate you 
 are charged is 10 per cent per month. There are no other fees. At this interest rate, 
 how much money would you owe in total after one month?

 Base: All respondents 1484

 2231 363  QFC8 Finance Quiz 1: You have taken out a loan for £500, and the interest rate you 
 are charged is 10 per cent per month. There are no other fees. At this interest rate, 
 how much money would you owe in total after one month?

 Base: All respondents 1484

 2235 364  QFC9 Finance Quiz 2: And if you didn't pay anything off, at this interest rate (10%) 
 how much would you owe after two months - again, assuming there were no 
 additional fees?

 Base: All giving an answer at Qfc8 1086

 2241 365  QFC9 Finance Quiz 2: And if you didn't pay anything off, at this interest rate (10%) 
 how much would you owe after two months - again, assuming there were no 
 additional fees?

 Base: All giving an answer at Qfc8 1086

 2247 366  QFC9 Finance Quiz 2: And if you didn't pay anything off, at this interest rate (10%) 
 how much would you owe after two months - again, assuming there were no 
 additional fees?

 Base: All giving an answer at Qfc8 1086

 2251 367 QDGEN Gender  Base: All respondents 1483

 2257 368 QDGEN Gender  Base: All respondents 1483

 2263 369 QDGEN Gender  Base: All respondents 1483

 2266 370 Age  Base: All respondents 1560

 2272 371 Age  Base: All respondents 1560

 2278 372 Age  Base: All respondents 1560

 2281 373 QDTEN Tenure  Base: All respondents 1483

 2287 374 QDTEN Tenure  Base: All respondents 1483

 2293 375 QDTEN Tenure  Base: All respondents 1483

 2296 376 QDWORK Working status  Base: All respondents 1483
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 2308 377 QDWORK Working status  Base: All respondents 1483

 2320 378 QDWORK Working status  Base: All respondents 1483

 2326 379 QEDUC Highest qualification  Base: All respondents 1482

 2332 380 QEDUC Highest qualification  Base: All respondents 1482

 2338 381 QEDUC Highest qualification  Base: All respondents 1482

 2341 382 QDETH Ethnicity  Base: All respondents 1481

 2347 383 QDETH Ethnicity  Base: All respondents 1481

 2353 384 QDETH Ethnicity  Base: All respondents 1481

 2356 385 QADULT Number of adults in household  Base: All respondents 1480

 2362 386 QADULT Number of adults in household  Base: All respondents 1480

 2368 387 QADULT Number of adults in household  Base: All respondents 1480

 2371 388 QCHILD Number of children in household  Base: All respondents 1480

 2377 389 QCHILD Number of children in household  Base: All respondents 1480

 2383 390 QCHILD Number of children in household  Base: All respondents 1480

 2386 391 QDINCB MONTHLY HOUSEHOLD INCOME  Base: All respondents 1480

 2392 392 QDINCB MONTHLY HOUSEHOLD INCOME  Base: All respondents 1480

 2398 393 QDINCB MONTHLY HOUSEHOLD INCOME  Base: All respondents 1480

 2401 394  QDINC2 Income stability  Base: All respondents 1478

 2407 395  QDINC2 Income stability  Base: All respondents 1478

 2413 396  QDINC2 Income stability  Base: All respondents 1478

 2416 397  QRECON Recontact Question 1  Base: All main sample respondents 957

 2421 398  QRECON Recontact Question 1  Base: All main sample respondents 957

 2426 399  QRECON Recontact Question 1  Base: All main sample respondents 957

 2430 400  QRECON Recontact Question 1  Base: All main sample respondents 957
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 2434 401  QRECON2 Recontact Question 2  Base: All contemporaneous sample respondents 521

 2440 402  QRECON2 Recontact Question 2  Base: All contemporaneous sample respondents 521

 2446 403  QRECON2 Recontact Question 2  Base: All contemporaneous sample respondents 521

 2449 404 QCHECK How well can remember the experience of taking out sampled loan  Base: All respondents 1477

 2455 405 QCHECK How well can remember the experience of taking out sampled loan  Base: All respondents 1477

 2461 406 QCHECK How well can remember the experience of taking out sampled loan  Base: All respondents 1477

 2465 407 Overview of market by channel of purchase  Base: All respondents 1560

 2471 408 Overview of market by channel of purchase  Base: All respondents 1560

 2477 409 Overview of market by channel of purchase  Base: All respondents 1560

 2481 410 Overview of market by repayment behaviour  Base: All respondents 1560

 2487 411 Overview of market by repayment behaviour  Base: All respondents 1560

 2493 412 Overview of market by repayment behaviour  Base: All respondents 1560

 2497 413  QPDSI1 (Follow-up) Whether original repayment date for sampled loan has passed  Base: All respondents 108

 2502 414  QPDSI1 (Follow-up) Whether original repayment date for sampled loan has passed  Base: All respondents 108

 2507 415  QPDSI1 (Follow-up) Whether original repayment date for sampled loan has passed  Base: All respondents 108

 2511 416  QPDSI1 (Follow-up) Whether original repayment date for sampled loan has passed  Base: All respondents 108

 2515 417  QPDSI2 (Follow-up) Whether repaid sampled loan in full by the repayment date  Base: All whose repayment date HAS passed 108

 2520 418  QPDSI2 (Follow-up) Whether repaid sampled loan in full by the repayment date  Base: All whose repayment date HAS passed 108

 2525 419  QPDSI2 (Follow-up) Whether repaid sampled loan in full by the repayment date  Base: All whose repayment date HAS passed 108

 2529 420  QPDSI2 (Follow-up) Whether repaid sampled loan in full by the repayment date  Base: All whose repayment date HAS passed 108

 2533 421  QPDSI3 (Follow-up) Confidence, at the point of taking out sampled loan, that would 
be able to repay the loan in full on the date originally agreed with the lender

 Base: All respondents 108

 2538 422  QPDSI3 (Follow-up) Confidence, at the point of taking out sampled loan, that would 
be able to repay the loan in full on the date originally agreed with the lender

 Base: All respondents 108
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 2543 423  QPDSI3 (Follow-up) Confidence, at the point of taking out sampled loan, that would 
be able to repay the loan in full on the date originally agreed with the lender

 Base: All respondents 108

 2547 424  QPDSI3 (Follow-up) Confidence, at the point of taking out sampled loan, that would 
be able to repay the loan in full on the date originally agreed with the lender

 Base: All respondents 108

 2551 425  QPDSI6 (Follow-up) How easy or difficult found getting the money to repay the loan  Base: All whose repayment date HAS passed 108

 2556 426  QPDSI6 (Follow-up) How easy or difficult found getting the money to repay the loan  Base: All whose repayment date HAS passed 108

 2561 427  QPDSI6 (Follow-up) How easy or difficult found getting the money to repay the loan  Base: All whose repayment date HAS passed 108

 2565 428  QPDSI6 (Follow-up) How easy or difficult found getting the money to repay the loan  Base: All whose repayment date HAS passed 108

 2569 429  QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the 
money needed to repay sampled loan

 Base: All who found it more difficult than expected 
getting the money needed to repay sampled loan

8

 2579 430  QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the 
money needed to repay sampled loan

 Base: All who found it more difficult than expected 
getting the money needed to repay sampled loan

8

 2589 431  QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the 
money needed to repay sampled loan

 Base: All who found it more difficult than expected 
getting the money needed to repay sampled loan

8

 2597 432  QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the 
money needed to repay sampled loan

 Base: All who found it more difficult than expected 
getting the money needed to repay sampled loan

8

 2605 433  QPDSI9 (Follow-up) Action taken due to NOT repaying sampled loan by repayment 
date

 Base: All who did NOT repay sampled loan by the 
repayment date

21

 2610 434  QPDSI9 (Follow-up) Action taken due to NOT repaying sampled loan by repayment 
date

 Base: All who did NOT repay sampled loan by the 
repayment date

21

 2615 435  QPDSI9 (Follow-up) Action taken due to NOT repaying sampled loan by repayment 
date

 Base: All who did NOT repay sampled loan by the 
repayment date

21

 2619 436  QPDSI9 (Follow-up) Action taken due to NOT repaying sampled loan by repayment 
date

 Base: All who did NOT repay sampled loan by the 
repayment date

21

 2623 437  QPDSI10 (Follow-up) Whether total repayment amount on sampled loan was more 
 than, less than, or about what was originally expected

 Base: All whose repayment date HAS passed 87

 2628 438  QPDSI10 (Follow-up) Whether total repayment amount on sampled loan was more 
 than, less than, or about what was originally expected

 Base: All whose repayment date HAS passed 87

 2633 439  QPDSI10 (Follow-up) Whether total repayment amount on sampled loan was more 
 than, less than, or about what was originally expected

 Base: All whose repayment date HAS passed 87
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  Page Table Title Base Description Base

 2637 440  QPDSI10 (Follow-up) Whether total repayment amount on sampled loan was more 
 than, less than, or about what was originally expected

 Base: All whose repayment date HAS passed 87

 2641 441  QRECON (Follow-up) Recontact Question 1  Base: All main sample respondents 108

 2646 442  QRECON (Follow-up) Recontact Question 1  Base: All main sample respondents 108

 2651 443  QRECON (Follow-up) Recontact Question 1  Base: All main sample respondents 108

 2655 444  QRECON (Follow-up) Recontact Question 1  Base: All main sample respondents 108

 2659 445  (Follow-up) Overview of market by repayment behaviour  Base: All respondents 108

 2665 446  (Follow-up) Overview of market by repayment behaviour  Base: All respondents 108

 2671 447  (Follow-up) Overview of market by repayment behaviour  Base: All respondents 108

 2675 448  QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date  Base: All follow-up respondents who did not repay 
the loan in full by the repayment date

21

 2687 449  QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date  Base: All follow-up respondents who did not repay 
the loan in full by the repayment date

21

 2699 450  QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date  Base: All follow-up respondents who did not repay 
the loan in full by the repayment date

21

 2707 451  QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date  Base: All follow-up respondents who did not repay 
the loan in full by the repayment date

21

 2715 452  QPDSI10A (Follow-up) Amount repaid  Base: All follow-up respondents who repaid loan in 
full by the repayment date

87

 2721 453  QPDSI10A (Follow-up) Amount repaid  Base: All follow-up respondents who repaid loan in 
full by the repayment date

87

 2727 454  QPDSI10A (Follow-up) Amount repaid  Base: All follow-up respondents who repaid loan in 
full by the repayment date

87

 2731 455  QPDSI10A (Follow-up) Amount repaid  Base: All follow-up respondents who repaid loan in 
full by the repayment date

87

 2735 456  QPDF12 (Follow-up) Whether been contacted regarding taking out a new loan since 
taking out sampled loan

 Base: All follow-up respondents whose repayment 
date has passed

108

 2741 457  QPDF12 (Follow-up) Whether been contacted regarding taking out a new loan since 
taking out sampled loan

 Base: All follow-up respondents whose repayment 
date has passed

108
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 2747 458  QPDF12 (Follow-up) Whether been contacted regarding taking out a new loan since 
taking out sampled loan

 Base: All follow-up respondents whose repayment 
date has passed

108

 2751 459  QPDF12 (Follow-up) Whether been contacted regarding taking out a new loan since 
taking out sampled loan

 Base: All follow-up respondents whose repayment 
date has passed

108

 2755 460  QPDSI13 (Follow-up) Whether taken out another payday loan since taking out 
sampled loan

 Base: All follow-up respondents whose repayment 
date has passed

108

 2761 461  QPDSI13 (Follow-up) Whether taken out another payday loan since taking out 
sampled loan

 Base: All follow-up respondents whose repayment 
date has passed

108

 2767 462  QPDSI13 (Follow-up) Whether taken out another payday loan since taking out 
sampled loan

 Base: All follow-up respondents whose repayment 
date has passed

108

 2771 463  QPDSI13 (Follow-up) Whether taken out another payday loan since taking out 
sampled loan

 Base: All follow-up respondents whose repayment 
date has passed

108

 2775 464  QPDSI14 (Follow-up) Whether think will need to take out another payday loan before
next payday

 Base: All follow-up respondents whose repayment 
date has passed

108

 2781 465  QPDSI14 (Follow-up) Whether think will need to take out another payday loan before
next payday

 Base: All follow-up respondents whose repayment 
date has passed

108

 2787 466  QPDSI14 (Follow-up) Whether think will need to take out another payday loan before
next payday

 Base: All follow-up respondents whose repayment 
date has passed

108

 2791 467  QPDSI14 (Follow-up) Whether think will need to take out another payday loan before
next payday

 Base: All follow-up respondents whose repayment 
date has passed

108

 2795 468  QPDF3A (Follow-up) Things would like to have done differently when taking out 
 sampled loan (UNPROMPTED)

 Base: All follow-up respondents whose repayment 
date has passed

108

 2801 469  QPDF3A (Follow-up) Things would like to have done differently when taking out 
 sampled loan (UNPROMPTED)

 Base: All follow-up respondents whose repayment 
date has passed

108

 2807 470  QPDF3A (Follow-up) Things would like to have done differently when taking out 
 sampled loan (UNPROMPTED)

 Base: All follow-up respondents whose repayment 
date has passed

108

 2811 471  QPDF3A (Follow-up) Things would like to have done differently when taking out 
 sampled loan (UNPROMPTED)

 Base: All follow-up respondents whose repayment 
date has passed

108

 2815 472  QPDF3B (Follow-up) Whether would have done things differently when taking out 
 sampled loan (PROMPTED)

 Base: All follow-up respondents whose repayment 
date has passed

108

 2821 473  QPDF3B (Follow-up) Whether would have done things differently when taking out 
 sampled loan (PROMPTED)

 Base: All follow-up respondents whose repayment 
date has passed

108



 Page 28

  Page Table Title Base Description Base

 2827 474  QPDF3B (Follow-up) Whether would have done things differently when taking out 
 sampled loan (PROMPTED)

 Base: All follow-up respondents whose repayment 
date has passed

108

 2831 475  QPDF3B (Follow-up) Whether would have done things differently when taking out 
 sampled loan (PROMPTED)

 Base: All follow-up respondents whose repayment 
date has passed

108

 2835 476  QPDF3C (Follow-up) Perceived amount of time spent comparing payday loans 
against other sources of borrowing when taking out sampled loan

 Base: All follow-up respondents whose repayment 
date has passed

108

 2841 477  QPDF3C (Follow-up) Perceived amount of time spent comparing payday loans 
against other sources of borrowing when taking out sampled loan

 Base: All follow-up respondents whose repayment 
date has passed

108

 2847 478  QPDF3C (Follow-up) Perceived amount of time spent comparing payday loans 
against other sources of borrowing when taking out sampled loan

 Base: All follow-up respondents whose repayment 
date has passed

108

 2851 479  QPDF3C (Follow-up) Perceived amount of time spent comparing payday loans 
against other sources of borrowing when taking out sampled loan

 Base: All follow-up respondents whose repayment 
date has passed

108

 2855 480  QPDF3D (Follow-up) Perceived amount of time spent comparing payday loans when
taking out sampled loan

 Base: All follow-up respondents whose repayment 
date has passed

108

 2861 481  QPDF3D (Follow-up) Perceived amount of time spent comparing payday loans when
taking out sampled loan

 Base: All follow-up respondents whose repayment 
date has passed

108

 2867 482  QPDF3D (Follow-up) Perceived amount of time spent comparing payday loans when
taking out sampled loan

 Base: All follow-up respondents whose repayment 
date has passed

108

 2871 483  QPDF3D (Follow-up) Perceived amount of time spent comparing payday loans when
taking out sampled loan

 Base: All follow-up respondents whose repayment 
date has passed

108

 2875 484  QPDF3E (Follow-up) Perceived amount of time spent looking at costs and charges 
when taking out sampled loan

 Base: All follow-up respondents whose repayment 
date has passed

108

 2881 485  QPDF3E (Follow-up) Perceived amount of time spent looking at costs and charges 
when taking out sampled loan

 Base: All follow-up respondents whose repayment 
date has passed

108

 2887 486  QPDF3E (Follow-up) Perceived amount of time spent looking at costs and charges 
when taking out sampled loan

 Base: All follow-up respondents whose repayment 
date has passed

108

 2891 487  QPDF3E (Follow-up) Perceived amount of time spent looking at costs and charges 
when taking out sampled loan

 Base: All follow-up respondents whose repayment 
date has passed

108



Table 1 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

127991849013836662845487731389Yes - details correct
89%92%90%89%89%88%91%90%89%89%

*

169211094788296097171Details roughly correct
11%8%10%11%11%12%9%10%11%11%

*

----------No
----------

*

----------Don't know
----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Base: All respondents



Table 1 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

691074110891273713256964481389Yes - details correct
90%89%94%89%88%90%88%89%91%89%

***

81321331743448746171Details roughly correct
10%11%6%11%12%10%12%11%9%11%

***

----------No
----------
***

----------Don't know
----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2
Competition Commission - Payday Lending Survey - 120248

QSC1 Whether sample details on most recent loan are correct
Base: All respondents



Table 1 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

7393312321973424708122801389Yes - details correct
90%92%85%90%92%87%89%91%89%

X

86294023316910029171Details roughly correct
10%8%15%10%8%13%11%9%11%

Y

---------No
---------

---------Don't know
---------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 1 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

2979724853229333521861742617841389Yes - details correct
88%89%90%87%85%93%91%97%89%90%88%89%

***

4011753501625332228102171Details roughly correct
12%11%10%13%15%7%9%3%11%10%12%11%

***

------------No
------------

***

------------Don't know
------------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 1 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

48549912728611032982767498571762951389Yes - details correct
88%90%89%86%90%82%93%92%87%94%96%89%

*qqnn

685716451266521631291014171Details roughly correct
12%10%11%14%10%18%7%8%13%6%4%11%

*oplm

------------No
------------

*

------------Don't know
------------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 1 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

1532269401389Yes - details correct
87%89%91%89%

*

232799171Details roughly correct
13%11%9%11%

*

----No
----
*

----Don't know
----
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 2 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

153156715702252925510351389Yes - details correct
87%88%89%93%96%94%89%90%89%

****

23229059232115171Details roughly correct
13%12%11%7%4%6%11%10%11%

****

---------No
---------
****

---------Don't know
---------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 2 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

55543443917311427031185335782741389Yes - details correct
92%89%87%76%92%95%85%86%89%96%89%
PONO*JKL

515368561023421867113171Details roughly correct
8%11%13%24%8%5%15%14%11%4%11%

RMNMI*II

-----------No
-----------

*

-----------Don't know
-----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 2 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

691171672965783411044196916611389Yes - details correct
90%88%90%91%97%85%88%88%88%90%89%89%

******

7923732144515607985171Details roughly correct
10%12%10%9%3%15%12%12%12%10%11%11%

******

------------No
------------

******

------------Don't know
------------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 2 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

5112959613755408491389Yes - details correct
96%89%90%88%90%89%89%

*

21621055062109171Details roughly correct
4%11%10%12%10%11%11%
*

-------No
-------
*

-------Don't know
-------
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 2 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

5723393711171424645036886401389Yes - details correct
91%86%89%82%89%89%89%88%90%89%

**

585647251858619072171Details roughly correct
9%14%11%18%11%11%11%12%10%11%

**

----------No
----------

**

----------Don't know
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 2 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

162197135179634271401389Yes - details correct
84%92%90%88%87%89%90%89%

**

31171624105316171Details roughly correct
16%8%10%12%13%11%10%11%

**

--------No
--------

**

--------Don't know
--------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 3 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

33597349881318011456226458394711389Yes - details correct
87%90%88%90%88%89%88%90%87%94%89%

B

49108668724135847012432171Details roughly correct
13%10%12%10%12%11%12%10%13%6%11%

A

-----------No
-----------

-----------Don't know
-----------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 3 

Aware of any highWhether taken out payday loan to pay off debtWhether ever been
street lendersAwareness of lendersto another payday loan companyrefused a payday loan

No - andNo - but
Aware of 3Aware ofAware ofOnly onewould notwould

or moreany highany onlineloan takenconsiderconsider
NoYesPDLsstreet PDLPDLoutthisthisYesNoYesTotal
(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)
26412961261129615083878189513812462881560Unweighted Base
292126813061268152430982710719911823511560Base

26011291163112913572957299817610613091389Yes - details correct
89%89%89%89%89%96%88%92%89%90%88%89%

O**

32139143139167149992212143171Details roughly correct
11%11%11%11%11%4%12%8%11%10%12%11%

P**

------------No
------------

**

------------Don't know
------------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 3 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)Aware of any online lenders

RepeatNewRepeatNewNo changeLess confidentMore confidentNoYesTotal
(d)(c)(b)(a)(Z)(Y)(X)(W)(V)

692849101053199815215081560Unweighted Base
669877110044688513615241560Base

59378796641487513313571389Yes - details correct
89%90%88%93%98%100%100%90%89%89%

b*****

7690134322--4167171Details roughly correct
11%10%12%7%2%--10%11%11%

a*****

----------No
----------

*****

----------Don't know
----------

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 4 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

392966281109202105182234446First payday loan taken
27%27%32%28%25%27%33%30%27%29%out

*

694773446189335131255384669Had taken out other
48%43%35%44%44%44%42%42%44%43%payday loans before this

*- with same lender
41328337315929094213323563Had taken out other
29%30%41%37%37%38%30%35%37%36%payday loans before this

*C- with other lenders
53-655241014Don't know
4%3%-1%1%1%1%1%1%1%

F*

----------Refusal
----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 4 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

2740163295312697223116446First payday loan taken
35%33%38%27%37%30%26%28%23%29%out

***J

30411754859176168344217669Had taken out other
38%34%39%45%41%42%46%44%44%43%payday loans before this

***- with same lender
25401444637149134283202563Had taken out other
33%33%32%37%26%36%36%36%41%36%payday loans before this

***NN- with other lenders
-1-131347314Don't know
-1%-1%1%1%1%1%1%1%
***

----------Refusal
----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 4 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

221100906510316927268446First payday loan taken
27%28%33%29%28%31%30%22%29%out

SS

36215411788173225398139669Had taken out other
44%43%43%40%46%42%44%45%43%payday loans before this

- with same lender
3101308785126184311126563Had taken out other

38%36%32%39%34%34%34%41%36%payday loans before this
- with other lenders

535-3610414Don't know
1%1%2%-1%1%1%1%1%

---------Refusal
---------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 4 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

863131201033111144304074266446First payday loan taken
26%29%22%28%28%30%25%34%20%26%30%29%out

***c

14048823217054112533887128382669Had taken out other
42%45%43%46%50%32%44%43%45%44%43%43%payday loans before this

***- with same lender
14736424812726132232480119305563Had taken out other

44%33%46%34%24%36%39%27%41%41%34%36%payday loans before this
jgh***- with other lenders
212142232111114Don't know
1%1%*1%2%5%*2%**1%1%

*i**

------------Refusal
------------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 4 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

14414837116330233937610050289446First payday loan taken
26%27%26%35%27%6%13%46%10%27%94%29%out

*rqpqnmn

209287111355341131063985496410669Had taken out other
38%52%8%41%43%31%36%49%56%34%3%43%payday loans before this

v*ttpqlml- with same lender
245173978847529419539454738563Had taken out other

44%31%68%27%39%81%66%5%46%39%3%36%payday loans before this
urs*sopoll- with other lenders

71-951368-314Don't know
1%*-3%**1%1%1%-1%1%

*r

------------Refusal
------------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 4 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

14106315446First payday loan taken
8%42%30%29%out
*wyy

63105453669Had taken out other
36%41%44%43%payday loans before this

*- with same lender
12945353563Had taken out other

73%18%34%36%payday loans before this
wx*x- with other lenders

16314Don't know
1%2%*1%
*w

----Refusal
----
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 21
Competition Commission - Payday Lending Survey - 120248

QPDSA1 Whether sampled loan was first payday loan
Base: All respondents



Table 5 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

144388622265109320446First payday loan taken
8%24%11%83%97%18%38%28%29%out
*FH*E**A

63964519112113495669Had taken out other
36%54%56%12%1%39%40%43%43%payday loans before this

*HHD***- with same lender
12943347261570441563Had taken out other

73%24%43%3%3%50%25%38%36%payday loans before this
FG*G***B- with other lenders

1433-16314Don't know
1%2%*3%-4%2%*1%
*FD***A

---------Refusal
---------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 5 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

21212511543372247651105286446First payday loan taken
35%26%23%19%30%33%4%8%16%100%29%out

PQONO*KLJKL

25320324186551325132132537-669Had taken out other
42%42%47%38%44%44%95%21%83%-43%payday loans before this

IJK*IIK- with same lender
180199199114418215132563--563Had taken out other

30%41%39%50%34%29%95%91%--36%payday loans before this
RRMNMIJ*IJ- with other lenders

366595147-14Don't know
*1%1%2%1%1%*1%1%-1%

*

-----------Refusal
-----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 5 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

2524318712228719102252175446First payday loan taken
33%22%24%23%18%24%23%16%21%33%23%29%out

UVWb******S

319883213333717652208319336669Had taken out other
41%45%43%41%48%40%46%44%43%41%45%43%payday loans before this

******- with same lender
244842512344015858219244305563Had taken out other

32%43%33%39%50%43%41%49%46%32%41%36%payday loans before this
c***c**cc*cT- with other lenders

8-2--23238614Don't know
1%-3%--2%1%2%1%1%1%1%

******

------------Refusal
------------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 5 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

1940834183174271446First payday loan taken
35%28%32%20%29%28%29%out

*f

16639458188242427669Had taken out other
31%44%43%44%40%45%43%payday loans before this

*- with same lender
21523327210235328563Had taken out other
39%36%31%49%39%34%36%payday loans before this

*g- with other lenders
1131316814Don't know
2%1%1%*1%1%1%
*

-------Refusal
-------
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 5 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

2359273273298104154270446First payday loan taken
37%23%17%19%20%19%18%20%38%29%out

pq**klmno

2461941966673234243339304669Had taken out other
39%49%47%47%45%45%43%44%43%43%payday loans before this

r**- with same lender
1841441916968257295371165563Had taken out other

29%36%46%48%43%49%52%48%23%36%payday loans before this
qrj*j*jjkj- with other lenders

642113241014Don't know
1%1%*1%*1%*1%1%1%

**

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 5 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

506456581111851446First payday loan taken
26%30%37%28%15%25%33%29%out

utu*u*

859853934218678669Had taken out other
44%46%35%46%58%39%50%43%payday loans before this

tw**- with same lender
746854642721342563Had taken out other
39%32%36%32%37%44%27%36%payday loans before this

*svx*- with other lenders
112115-14Don't know
1%1%1%1%1%1%-1%

**

--------Refusal
--------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 27
Competition Commission - Payday Lending Survey - 120248

QPDSA1 Whether sampled loan was first payday loan
Base: All respondents



Table 6 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

10530112728656357201193246162446First payday loan taken
27%28%22%32%27%28%29%27%26%32%29%out

HB

17946123739670578308314426212669Had taken out other
47%43%42%44%34%45%44%44%44%42%43%payday loans before this

F- with same lender
13439725627093444251265371163563Had taken out other

35%37%45%30%45%35%36%37%39%32%36%payday loans before this
GE- with other lenders

593114104710414Don't know
1%1%*1%2%1%1%1%1%1%1%

-----------Refusal
-----------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 6 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

340371427289115191038157446First payday loan taken
26%29%28%94%14%18%5%32%16%29%out

SSMNOMM**K

562544655104875056522137669Had taken out other
43%43%43%3%59%47%28%44%39%43%payday loans before this

MPMP*P*- with same lender
512444559827562169351202563Had taken out other

39%35%37%3%33%58%85%30%57%36%payday loans before this
QRRPOP*NOP*L- with other lenders

121313361111314Don't know
1%1%1%1%1%1%*1%1%1%

**

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 6 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

6922210020314216245185446First payday loan taken
23%27%30%27%30%20%34%24%29%out

*TV

13736810732024237283349669Had taken out other
45%45%32%42%52%46%39%46%43%payday loans before this

YXY*U- with same lender
12829315228512632231300563Had taken out other

42%36%45%38%27%40%32%39%36%payday loans before this
WW*U- with other lenders

1659-38414Don't know
*1%1%1%-3%1%1%1%

*

---------Refusal
---------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 6 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

1233181892155187446First payday loan taken
30%28%34%37%37%23%29%out

bb*b

1974702061861395669Had taken out other
48%42%37%32%41%48%43%payday loans before this

*de- with same lender
1204311882149316563Had taken out other

29%38%34%37%33%38%36%payday loans before this
g*- with other lenders

1133-11014Don't know
*1%1%-1%1%1%

*

-------Refusal
-------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 7 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

32312233610811191039275446First payday loan taken
34%20%30%26%14%24%11%19%31%29%out
H*C**B

38028851215727394881378669Had taken out other
41%46%45%37%34%48%52%39%42%43%payday loans before this

F***- with same lender
278286360197563449116298563Had taken out other

30%46%32%47%70%41%54%56%33%36%payday loans before this
IGD***A- with other lenders

86104-1231014Don't know
1%1%1%1%-1%3%1%1%1%

***

----------Refusal
----------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 7 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

36166108843737828418354446First payday loan taken
18%26%37%12%29%30%33%28%29%29%out

QR*OO*

74301932763855523644551669Had taken out other
37%48%32%42%43%45%28%44%45%43%payday loans before this

P*N*LL- with same lender
112222954351139443521406563Had taken out other

56%35%33%67%34%32%50%35%33%36%payday loans before this
PQMN*MJK*J- with other lenders

284-14111131014Don't know
1%1%1%-1%1%1%1%1%1%

**

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 7 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

1842775371328762115293446First payday loan taken
51%28%26%29%24%31%17%19%29%40%29%out

a****TU

1465512554456122184425381669Had taken out other
38%43%43%43%42%46%48%39%48%35%43%payday loans before this

****S- with same lender
45591194445692196116265563Had taken out other

11%37%41%35%42%33%48%55%31%28%36%payday loans before this
*b**ST*- with other lenders
11311321318214Don't know
3%1%*1%2%4%1%*1%1%1%
****

-----------Refusal
-----------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 7 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

-446-446281-446First payday loan taken
-51%-100%32%25%-29%out

ig****

669-669-4731669Had taken out other
100%-61%-53%59%100%43%payday loans before this

hf****- with same lender
132432563-2121563Had taken out other

20%49%51%-24%41%100%36%payday loans before this
if****- with other lenders

-------14Don't know
-------1%

****

--------Refusal
--------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 8 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

615174333114252146225297550Unweighted Base
443266286114207107186244460Base

1919391956813570110163289Only payday loan taken
42%58%59%68%60%65%66%59%67%63%out

***I**

20718683251245558118Taken out other payday
45%22%28%24%28%25%22%29%24%26%loans since this - with

FH*****same lender
76926182212202856Taken out other payday

16%18%14%9%16%11%11%11%12%12%loans since this - with
*****other lenders
-1-11-2213Don't know
-4%-*1%-2%1%*1%
*****

----------Refusal
----------
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 8 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

31442042172161132293130550Unweighted Base
27411634254129101230119460Base

18291321330825814080289Only payday loan taken
67%69%77%62%56%63%58%61%67%63%out
**********

7102902032346623118Taken out other payday
28%24%15%26%36%25%34%29%19%26%loans since this - with
**********same lender

331405178251756Taken out other payday
12%7%8%12%10%13%7%11%14%12%loans since this - with
**********other lenders

---3-112-3Don't know
---1%-1%1%1%*1%

**********

----------Refusal
----------

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 8 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

2711341097714519834382550Unweighted Base
226102966510717528272460Base

1446360486610817438289Only payday loan taken
64%62%63%74%62%62%62%54%63%out

*****

5627281129518022118Taken out other payday
25%27%29%17%27%29%28%30%26%loans since this - with

*****same lender
26121061216271456Taken out other payday
12%12%10%10%11%9%10%20%12%loans since this - with

*****other lenders
3----23-3Don't know
1%---*1%1%-1%

*****

---------Refusal
---------

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 8 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
13237014112447211913852101323550Unweighted Base

883241211073313147324075277460Base

63197845920893182650174289Only payday loan taken
71%61%70%55%60%63%63%56%64%66%63%63%out

**********

20892533112369111676118Taken out other payday
23%28%21%31%34%20%24%29%27%21%27%26%loans since this - with

**********same lender
640111632185493056Taken out other payday
7%12%10%15%8%17%12%15%9%13%11%12%loans since this - with
**********other lenders
-3----1--113Don't know
-1%-*--1%-1%1%*1%
**********

------------Refusal
------------
**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 8 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
18118318178372184547211556365550Unweighted Base
15114937125334254238210850292460Base

97832664225--288--288289Only payday loan taken
64%56%70%51%67%--75%--99%63%out

**s***p**mn

3447148703189175353118Taken out other payday
22%31%3%38%21%12%43%24%70%71%1%26%loans since this - with

**r**o*l*l*same lender
2220101640232613614-56Taken out other payday
15%14%27%13%12%95%62%*34%29%*12%loans since this - with

****o*l*l*other lenders
11-13-212113Don't know
1%1%-*1%-5%*2%2%*1%

****o***

------------Refusal
------------

*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 8 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

17154363550Unweighted Base
15112318460Base

-63225289Only payday loan taken
-57%71%63%out

**x

44266118Taken out other payday
25%38%21%26%loans since this - with
**wsame lender
1282756Taken out other payday
79%7%9%12%loans since this - with
**other lenders

-123Don't know
3%*1%1%

**

----Refusal
----

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 9 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
176488902757159368550Unweighted Base
154791652267115323460Base

---63225-63225289Only payday loan taken
---97%99%-55%70%63%out

*******B

4416511-4468118Taken out other payday
25%87%71%2%1%-39%21%26%loans since this - with
*******Asame lender
12827--793256Taken out other payday
79%16%30%-*100%8%10%12%loans since this - with
*******other lenders

--21--133Don't know
3%-2%1%--*1%1%

*******

---------Refusal
---------

*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 9 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
26115215448471325852133356550Unweighted Base
21513112147381252756112286460Base

144847018254173---286289Only payday loan taken
67%64%58%37%67%68%---100%63%out

*******JK

50314013986277112-118Taken out other payday
23%24%33%27%26%25%100%12%100%-26%loans since this - with

*****I*IK*same lender
201714163321756--56Taken out other payday

9%13%12%33%9%8%100%100%--12%loans since this - with
*****IJ**other lenders

1-221-----3Don't know
1%*2%4%*-----1%

*******

-----------Refusal
-----------

*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 9 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
31057347163012231122310224550Unweighted Base
2604319712259122104260181460Base

18019103514431562180100289Only payday loan taken
69%44%51%47%39%56%47%67%60%69%55%63%out

Wb************S

58196347335275855118Taken out other payday
22%45%30%37%32%30%36%21%26%22%31%26%loans since this - with

Uc********c****same lender
255414316314252556Taken out other payday
10%12%19%16%33%14%17%12%14%10%14%12%loans since this - with

************other lenders
2-------1213Don't know
1%-2%---*-1%1%1%1%

************

------------Refusal
------------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 9 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

27506429100218332550Unweighted Base
2042135484181279460Base

1126823246112177289Only payday loan taken
57%64%66%55%62%63%63%out
***

710691224772118Taken out other payday
37%25%26%26%26%26%26%loans since this - with
***same lender

1493316223356Taken out other payday
6%12%9%19%12%12%12%loans since this - with

**g*other lenders
-321213Don't know
-1%1%2%1%*1%

***

-------Refusal
-------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 9 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
2791171043539115129193336550Unweighted Base
24297752832101106158280460Base

16849441414535783194289Only payday loan taken
70%51%59%48%44%53%54%53%69%63%out
q********klm

5132229727284667118Taken out other payday
21%33%29%30%23%27%26%29%24%26%loans since this - with

********same lender
2315116112220312056Taken out other payday

9%16%15%23%34%22%19%19%7%12%loans since this - with
******j*j*jother lenders

21----1123Don't know
1%1%---*1%1%1%1%

********

----------Refusal
----------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 9 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
698866641914852550Unweighted Base
516558591112251460Base

3243363786635289Only payday loan taken
62%67%62%63%70%54%69%63%out

*********

1518191413213118Taken out other payday
30%27%34%24%10%26%25%26%loans since this - with

*********same lender
3738225456Taken out other payday
7%11%5%13%17%21%7%12%loans since this - with
*********other lenders
2----1-3Don't know
4%---4%1%-1%
*********

--------Refusal
--------
*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 10 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

12538615935970450249245301209550Unweighted Base
11031012929760367206200256166460Base

602076920131241135129166106289Only payday loan taken
55%67%53%68%52%66%66%65%65%63%63%out

**H*

37753773159251516342118Taken out other payday
33%24%29%25%25%25%25%26%25%25%26%loans since this - with

***same lender
1430262314362319282056Taken out other payday
13%10%20%8%23%10%11%10%11%12%12%loans since this - with

*G*E*other lenders
-311-3-23-3Don't know
-1%1%*1%1%*1%1%-1%
***

-----------Refusal
-----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 10 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
412449525365139151448558550Unweighted Base
352384440292121201039161460Base

216239280288---25928289Only payday loan taken
61%62%64%99%---66%46%63%out

O*****K*

891011083989210017118Taken out other payday
25%26%25%1%81%43%16%26%29%26%loans since this - with

P******same lender
504756-24119351656Taken out other payday
14%12%13%*20%57%88%9%26%12%loans since this - with

P*****L*other lenders
33313--3-3Don't know
1%1%1%*2%--1%1%1%

******

----------Refusal
----------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 10 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

802549223022818320212550Unweighted Base
7022710521214218253188460Base

411395810013112162115289Only payday loan taken
59%61%55%47%92%65%64%61%63%out

**XY**

20562687546648118Taken out other payday
29%25%24%41%4%21%26%26%26%loans since this - with

*W*WY**same lender
1032222953272656Taken out other payday
15%14%21%14%3%14%11%14%12%loans since this - with

*W*W**other lenders
-2111-123Don't know
-1%1%*1%-1%1%1%
****

---------Refusal
---------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 10 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

1793642112270256550Unweighted Base
1233321922156197460Base

1101761171742115289Only payday loan taken
89%53%61%82%75%58%63%out
f***

21154831259118Taken out other payday
2%35%25%14%21%30%26%loans since this - with

g***same lender
114530132356Taken out other payday

9%13%16%3%5%12%12%loans since this - with
***other lenders

-3---33Don't know
-1%*--1%1%

***

-------Refusal
-------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 11 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

41413442911714211648312550Unweighted Base
33112834611211201342286460Base

2196921969413423152289Only payday loan taken
66%54%63%61%38%64%33%54%53%63%out

*********

77418632-336106118Taken out other payday
23%32%25%29%4%13%25%15%37%26%loans since this - with

*********Bsame lender
38184412656132956Taken out other payday
11%14%13%11%58%25%46%31%10%12%loans since this - with

********A*other lenders
1221----33Don't know
*2%1%1%4%--1%1%1%

*********

----------Refusal
----------

*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 11 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
392021191153848131519445550Unweighted Base
38174112845138928431364460Base

178566628224720269236289Only payday loan taken
46%49%58%71%63%63%73%62%65%63%out
*******K

1265381117104311592118Taken out other payday
32%37%33%14%26%27%11%27%25%26%loans since this - with
*******same lender
102311254435513856Taken out other payday
27%13%10%20%12%11%16%12%10%12%loans since this - with
*******other lenders

-31-33-323Don't know
-2%*-1%1%-1%1%1%

*******

----------Refusal
----------

*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 11 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

2552510144931128526185105550Unweighted Base
19440763843410802216095460Base

9280502391944398253289Only payday loan taken
49%64%67%62%55%45%53%39%51%56%63%out
**********

10108171011152475835118Taken out other payday
51%25%23%26%33%48%30%33%36%37%26%loans since this - with
**********same lender

-569474113820956Taken out other payday
-13%12%12%12%13%16%36%12%9%12%loans since this - with

**********other lenders
-3-31-2-213Don't know
-1%-1%2%-2%-1%1%1%

**********

-----------Refusal
-----------

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSA2 Whether taken out a payday loan since taking out sampled loan
Base: All for whom sampled loan was first loan



Table 11 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

-531-531383-550Unweighted Base
-446-446281-460Base

-286-286281-289Only payday loan taken
-64%-64%100%67%-63%out

****

-111-111---118Taken out other payday
-25%-25%---26%loans since this - with

****same lender
-51-51---56Taken out other payday
-11%-11%-33%-12%loans since this - with

****other lenders
-3-3---3Don't know
-1%-1%---1%

****

--------Refusal
--------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSA2 Whether taken out a payday loan since taking out sampled loan
Base: All for whom sampled loan was first loan



Table 12 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

8561107535233411161341454830Living expenses - e.g.
60%57%52%53%54%54%51%56%52%53%food, groceries,

*household or utility
bills

83191173677304998149Car / vehicle
6%3%9%12%8%10%9%8%11%10%

*H

181120493252174851108General shopping - e.g.
12%11%10%5%7%7%5%8%6%7%clothes/household items
F*

651333143117283068A holiday
4%5%6%3%3%4%6%5%3%4%

*

75745252217154965To pay off other debts
5%5%3%4%6%3%5%2%6%4%(not a payday loan)

*B

24939142611164057Rent or mortgage
2%4%4%4%3%3%3%3%5%4%payments

*

86122052120311650Present / gift
6%6%6%2%1%3%6%5%2%3%

F*FDEA

5262721125221740Repair/replace broken
3%2%3%3%5%2%1%4%2%3%household items

*D

-32192111142025Going out or socialising
-3%1%2%1%1%4%1%2%2%

*E

21514914391225To pay off another
1%1%2%1%2%2%1%2%1%2%payday loan

*

4-31369412820To help a friend or
3%*1%1%1%1%1%2%1%1%family member

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 12 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

1-11110115713To pay for Christmas
1%-*1%2%**1%1%1%

*D

-1-653-529Medical/dental/vet bill
-1%*1%1%*-1%*1%

*

2115243358Travel expenses
1%1%***1%1%1%1%1%

*

65860145418335191Don't know
5%5%4%6%3%7%6%5%6%6%

*E

5284619376154766Other Answer
3%2%4%5%4%5%2%2%5%4%

*B

1-1108357717Refusal
1%-1%1%2%*2%1%1%1%

*

10071123603276463177397507948TOTAL LIVING/ HOUSEHOLD
69%66%60%60%64%61%57%65%58%61%(2/ 3/ 4)

*A

1032012137813252103157CAR/ VEHICLE/ TRANSPORT/
7%3%10%12%9%11%10%9%12%10%TRAVEL (5/ 14)

*H

961331152221362463PRESENTS/ CHRISTMAS (7/
7%6%6%3%3%3%7%6%3%4%12)

*DA

681553174229325094LEISURE (8/ 9)
4%8%7%5%4%6%9%5%6%6%

*E

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSA3 Way in which money from sampled loan was used
Base: All respondents



Table 12 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

47752064270225201426274830Living expenses - e.g.
60%62%46%53%48%54%54%54%55%53%food, groceries,

***household or utility
bills

31571191831316263149Car / vehicle
4%12%16%10%12%7%8%8%13%10%
***K

651861330275724108General shopping - e.g.
7%4%3%7%9%7%7%7%5%7%clothes/household items
***

2225161616321868A holiday
2%2%5%4%4%4%4%4%4%4%
***

-455512512382065To pay off other debts
1%3%12%4%1%6%3%5%4%4%(not a payday loan)
***

2624591212241857Rent or mortgage
2%5%5%4%6%3%3%3%4%4%payments
***

231425191332850Present / gift
2%2%1%3%3%5%3%4%2%3%
***

21135414924940Repair/replace broken
3%1%2%3%3%3%2%3%2%3%household items
***

22-20113820225Going out or socialising
2%2%1%2%1%3%2%3%*2%
***JJ

-1-20-8714625To pay off another
-1%1%2%-2%2%2%1%2%payday loan
***

211154369720To help a friend or
3%1%2%1%2%1%2%1%1%1%family member
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSA3 Way in which money from sampled loan was used
Base: All respondents



Table 12 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

---1363-3413To pay for Christmas
---1%4%1%-*1%1%
***KLM

2--6-4-439Medical/dental/vet bill
2%--*-1%-*1%1%
***

-1-71---78Travel expenses
-*-1%1%---1%1%
***K

9426881627443191Don't know
12%4%4%6%5%4%7%6%6%6%

***

4524952010312466Other Answer
5%4%6%4%4%5%3%4%5%4%
***

---1314610117Refusal
-*-1%1%1%2%1%*1%
***

53812173882257228485303948TOTAL LIVING/ HOUSEHOLD
68%68%48%60%57%62%62%62%61%61%(2/ 3/ 4)

***

31571271931316269157CAR/ VEHICLE/ TRANSPORT/
4%13%16%10%13%7%8%8%14%10%TRAVEL (5/ 14)
***KM

23155112213351263PRESENTS/ CHRISTMAS (7/
2%2%1%4%7%5%3%4%2%4%12)
***J

4437272924532094LEISURE (8/ 9)
5%4%6%6%5%7%6%7%4%6%
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSA3 Way in which money from sampled loan was used
Base: All respondents



Table 12 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

443186153112214280494168830Living expenses - e.g.
54%51%56%51%57%52%54%54%53%food, groceries,

household or utility
bills

10028163631437433149Car / vehicle
12%8%6%16%8%8%8%11%10%
XTUV

542321937326915108General shopping - e.g.
7%6%8%4%10%6%8%5%7%clothes/household items

W

271911141219301368A holiday
3%5%4%6%3%3%3%4%4%

381312131419321765To pay off other debts
5%4%4%6%4%3%4%5%4%(not a payday loan)

2812157102838757Rent or mortgage
3%3%5%3%3%5%4%2%4%payments

291445191736450Present / gift
3%4%1%2%5%3%4%1%3%

1810112161531640Repair/replace broken
2%3%4%1%4%3%3%2%3%household items

1356911213225Going out or socialising
2%1%2%4%*2%1%1%2%

VV

1731111112525To pay off another
2%1%***2%1%2%2%payday loan

V

133444913220To help a friend or
2%1%1%2%1%2%1%1%1%family member

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 12 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

651-145813To pay for Christmas
1%1%1%-*1%1%2%1%

34---2259Medical/dental/vet bill
*1%*-***2%1%

5-3115618Travel expenses
1%-1%**1%1%*1%

412617111729472391Don't know
5%7%6%5%5%5%5%7%6%

26251161427411466Other Answer
3%7%4%3%4%5%4%5%4%

Z

652111111-17Refusal
1%1%1%**2%1%-1%

V

502210178120260316576185948TOTAL LIVING/ HOUSEHOLD
61%58%65%55%70%59%63%60%61%(2/ 3/ 4)

STUWU

10428203632478035157CAR/ VEHICLE/ TRANSPORT/
13%8%7%17%9%9%9%11%10%TRAVEL (5/ 14)

TUV

3520552021411263PRESENTS/ CHRISTMAS (7/
4%5%2%2%5%4%4%4%4%12)

402417221331431594LEISURE (8/ 9)
5%7%6%10%3%6%5%5%6%

TV

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSA3 Way in which money from sampled loan was used
Base: All respondents



Table 12 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

184581290214652031046112152473830Living expenses - e.g.
55%53%54%58%60%55%54%51%57%53%53%53%food, groceries,

***household or utility
bills

331076731337215183972149Car / vehicle
10%10%12%8%3%7%13%17%9%13%8%10%

g**aa*a

1880244042439191555108General shopping - e.g.
5%7%4%11%4%5%7%10%10%5%6%7%clothes/household items

i***

164127146115-874168A holiday
5%4%5%4%6%2%3%-4%2%5%4%

***

749285512116144365To pay off other debts
2%5%5%1%4%2%4%1%3%5%5%4%(not a payday loan)

h***

1640169541614103957Rent or mortgage
5%4%3%3%4%12%3%2%2%3%4%4%payments

*hi**

14331115652989121850Present / gift
4%3%2%4%6%13%5%9%5%4%2%3%

*i*aa*

1425161711161692340Repair/replace broken
4%2%3%5%1%2%3%1%3%3%3%3%household items

***

419921281161625Going out or socialising
1%2%2%1%1%5%1%1%*2%2%2%

***

41788--15-95725To pay off another
1%2%1%2%--3%*5%2%1%2%payday loan

**a*a

515661-81251220To help a friend or
1%1%1%2%1%-1%1%1%2%1%1%family member

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 12 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

481011-1-1-1113To pay for Christmas
1%1%2%*1%-*-1%-1%1%

***

162---21-169Medical/dental/vet bill
*1%*---*1%-*1%1%

***

-8111-2-1168Travel expenses
-1%**1%-*-**1%1%

***

13672616812366116191Don't know
4%6%5%4%7%2%4%7%3%4%7%6%

***

16442213411716104466Other Answer
5%4%4%3%4%3%3%1%3%3%5%4%

***

49-4--6-15817Refusal
1%1%-1%--1%-*2%1%1%

***

214659323262692135955132173532948TOTAL LIVING/ HOUSEHOLD
64%61%60%71%64%58%63%61%67%60%60%61%(2/ 3/ 4)

i***

331156832537415184078157CAR/ VEHICLE/ TRANSPORT/
10%11%13%9%4%7%13%17%9%14%9%10%TRAVEL (5/ 14)

***

184121167531811122963PRESENTS/ CHRISTMAS (7/
5%4%4%4%7%13%5%9%5%4%3%4%12)

*i**

20603616722419135794LEISURE (8/ 9)
6%5%7%4%7%6%4%1%5%5%6%6%

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 63
Competition Commission - Payday Lending Survey - 120248

QPDSA3 Way in which money from sampled loan was used
Base: All respondents



Table 12 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

3282827316366721716440257885123830Living expenses - e.g.
59%51%51%49%54%60%55%49%59%46%40%53%food, groceries,
u*olmhousehold or utility

bills
46471326122293086782444149Car / vehicle

8%9%9%8%10%8%10%11%8%13%14%10%
*n

274163276251757591526108General shopping - e.g.
5%7%4%10%6%7%6%7%6%8%8%7%clothes/household items

*r

14326234511134340171168A holiday
2%6%4%7%4%3%4%5%4%9%3%4%

*rn

172961352219314441365To pay off other debts
3%5%4%4%4%6%3%4%4%2%4%4%(not a payday loan)

*

231411740914302952057Rent or mortgage
4%3%*5%3%3%5%4%3%2%6%4%payments

*n

132511238810313261250Present / gift
2%4%1%4%3%2%3%4%3%3%4%3%

*

19175103059211781140Repair/replace broken
3%3%3%3%2%2%3%3%2%4%3%3%household items

*

49-52163151411025Going out or socialising
1%2%-1%2%2%1%2%1%1%3%2%

*

1311-2232113241-25To pay off another
2%2%-1%2%6%**2%1%*2%payday loan

*op

88-8123512113620To help a friend or
1%1%-2%1%1%2%1%1%2%2%1%family member

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 12 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

52811215765113To pay for Christmas
1%*5%*1%*2%1%1%3%*1%

s*

53336-355-39Medical/dental/vet bill
1%1%2%1%*-1%1%**1%1%

*

53-26-345118Travel expenses
1%*-1%1%-1%*1%1%*1%

*

293119217021164248121991Don't know
5%6%13%6%6%6%5%5%5%7%6%6%

*

1428-165094484451566Other Answer
2%5%-5%4%2%1%6%4%3%5%4%

*p

91811641127-917Refusal
2%*5%*1%1%*1%1%*3%1%

s*n

36532784195753237190466639105155948TOTAL LIVING/ HOUSEHOLD
66%59%58%59%61%65%64%57%65%56%50%61%(2/ 3/ 4)

*l

51501329128293290832544157CAR/ VEHICLE/ TRANSPORT/
9%9%9%9%10%8%11%11%8%13%14%10%TRAVEL (5/ 14)

*n

1927913508153838111363PRESENTS/ CHRISTMAS (7/
3%5%6%4%4%2%5%5%4%6%4%4%12)

*

18416276617165754182094LEISURE (8/ 9)
3%7%4%8%5%5%5%7%5%10%7%6%

v*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 12 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

89121575830Living expenses - e.g.
51%48%55%53%food, groceries,

*xhousehold or utility
bills

1521109149Car / vehicle
8%8%11%10%
*

172656108General shopping - e.g.
10%10%5%7%clothes/household items

*w

7184168A holiday
4%7%4%4%
*w

994165To pay off other debts
5%4%4%4%(not a payday loan)
*

4133657Rent or mortgage
2%5%3%4%payments
*

1092950Present / gift
6%3%3%3%
*

352740Repair/replace broken
2%2%3%3%household items
*

331825Going out or socialising
2%1%2%2%
*

521425To pay off another
3%1%1%2%payday loan
*

371020To help a friend or
2%3%1%1%family member
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSA3 Way in which money from sampled loan was used
Base: All respondents



Table 12 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

41813To pay for Christmas
2%*1%1%
*

1259Medical/dental/vet bill
1%1%1%1%
*

-158Travel expenses
-*1%1%
*

12164991Don't know
7%6%5%6%
*

3134466Other Answer
2%5%4%4%
*

511117Refusal
3%*1%1%
*

105146646948TOTAL LIVING/ HOUSEHOLD
60%58%62%61%(2/ 3/ 4)

*

1522115157CAR/ VEHICLE/ TRANSPORT/
8%9%11%10%TRAVEL (5/ 14)
*

1493763PRESENTS/ CHRISTMAS (7/
8%4%4%4%12)
*

11215994LEISURE (8/ 9)
6%8%6%6%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 13 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

8991483309317142627830Living expenses - e.g.
51%51%60%41%40%56%50%54%53%food, groceries,

*G***household or utility
bills

151374935123121149Car / vehicle
8%7%9%11%15%4%8%11%10%
****

17173991712969108General shopping - e.g.
10%10%5%12%7%4%10%6%7%clothes/household items

*F***A

71138732194668A holiday
4%6%5%10%1%5%7%4%4%
*D***

97312103104665To pay off other debts
5%4%4%3%4%9%4%4%4%(not a payday loan)
****

49214162143757Rent or mortgage
2%5%3%6%7%8%5%3%4%payments
****

1052148193850Present / gift
6%3%3%5%3%4%3%3%3%
****

331928-82840Repair/replace broken
2%2%2%3%4%-3%2%3%household items
****

321019-42125Going out or socialising
2%1%1%1%4%-1%2%2%
****

5214---22025To pay off another
3%1%2%-*-1%2%2%payday loan
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 13 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

36615-81220To help a friend or
2%3%1%2%2%-3%1%1%family member
*F***

416-1-11213To pay for Christmas
2%*1%-1%-*1%1%
****

122-3-359Medical/dental/vet bill
1%1%*-1%-1%*1%
****

-151--158Travel expenses
-*1%1%--**1%
****

1213343163175891Don't know
7%7%4%5%7%11%6%5%6%
****

3835591144666Other Answer
2%5%4%7%4%2%5%4%4%
****

5-219-11617Refusal
3%-*1%4%-*1%1%
****

1051075303911618172707948TOTAL LIVING/ HOUSEHOLD
60%60%66%52%49%60%60%61%61%(2/ 3/ 4)

****

151379935124126157CAR/ VEHICLE/ TRANSPORT/
8%7%10%12%15%4%8%11%10%TRAVEL (5/ 14)
****

14627491104963PRESENTS/ CHRISTMAS (7/
8%3%3%5%4%4%3%4%4%12)
****

1113478122236694LEISURE (8/ 9)
6%7%6%11%5%5%8%6%6%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 13 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

31427927310568440081338374113830Living expenses - e.g.
52%57%54%46%55%54%58%55%58%40%53%food, groceries,

I*IIhousehold or utility
bills

615048191278518525542149Car / vehicle
10%10%10%8%10%11%13%8%8%15%10%

*JK

48323112875112414225108General shopping - e.g.
8%7%6%5%7%7%9%7%6%9%7%clothes/household items

*

22211775024125331068A holiday
4%4%3%3%4%3%1%4%5%3%4%

*

192025174732530231365To pay off other debts
3%4%5%7%4%4%3%5%4%4%4%(not a payday loan)

*

25162294731321181757Rent or mortgage
4%3%4%4%4%4%2%3%3%6%4%payments

*

2317874023-1924750Present / gift
4%3%2%3%3%3%-3%4%2%3%

*

2751453428314161140Repair/replace broken
4%1%3%2%3%4%2%2%2%4%3%household items

Q*

6137321102106925Going out or socialising
1%3%1%1%2%1%1%2%1%3%2%

*

710561574213-25To pay off another
1%2%1%3%1%1%3%3%1%*2%payday loan

*IJ

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 13 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

551111912378520To help a friend or
1%1%2%1%1%2%2%1%1%2%1%family member

*

1210481-101113To pay for Christmas
**2%2%1%*-2%**1%

R*

-7--74--549Medical/dental/vet bill
*1%--1%1%-*1%1%1%

*

242174127-8Travel expenses
*1%**1%1%1%*1%-1%

*

402227275727541311991Don't know
7%5%5%12%5%4%3%7%5%7%6%

MN*

23142865633917361266Other Answer
4%3%6%3%4%4%6%3%6%4%4%

*

365597153917Refusal
1%1%1%2%1%1%1%1%*3%1%

*J

37830331112077846491384416143948TOTAL LIVING/ HOUSEHOLD
62%62%61%52%63%63%66%62%64%50%61%(2/ 3/ 4)

OOI*II

635451191348920546142157CAR/ VEHICLE/ TRANSPORT/
10%11%10%8%11%12%14%9%9%15%10%TRAVEL (5/ 14)

*K

251918124824-2926863PRESENTS/ CHRISTMAS (7/
4%4%4%5%4%3%-5%4%3%4%12)

*L

293323117133335391894LEISURE (8/ 9)
5%7%5%5%6%5%2%6%6%6%6%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 13 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

3681263917406224072300368446830Living expenses - e.g.
48%65%53%53%59%67%62%61%63%48%60%53%food, groceries,

c****c*cc*cThousehold or utility
bills

78207124319497870149Car / vehicle
10%10%9%4%4%4%8%8%10%10%9%10%

******

509154104335275054108General shopping - e.g.
6%5%21%12%15%4%8%4%6%6%7%7%clothes/household items

UVWXbc******

326137918518323068A holiday
4%3%1%9%10%10%5%4%4%4%4%4%

******

416--319717412365To pay off other debts
5%3%--4%1%2%5%4%5%3%4%(not a payday loan)

******

3143-3111614312557Rent or mortgage
4%2%4%-5%1%3%5%3%4%3%4%payments

******

25642351819252350Present / gift
3%3%5%7%4%5%5%1%2%3%3%3%

******

283-1--4-9281140Repair/replace broken
4%2%-2%--1%*2%4%1%3%household items

******

152----23615925Going out or socialising
2%1%1%---1%2%1%2%1%2%

******

5913-21111151725To pay off another
1%5%1%10%-2%3%1%2%1%2%2%payday loan

c*****c*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 13 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

1311-1241213620To help a friend or
2%*1%-1%2%1%1%*2%1%1%family member

******

10-1---1-110213To pay for Christmas
1%-1%---*-*1%*1%

******

4-1---1-2439Medical/dental/vet bill
1%*1%---*-*1%*1%

******

6-1---111628Travel expenses
1%-2%---*1%*1%*1%

******

4312522319430434491Don't know
6%6%6%6%4%3%5%4%6%6%6%6%

******

3843-249515382466Other Answer
5%2%4%-3%4%2%4%3%5%3%4%

******

141----12114217Refusal
2%*---**2%*2%*1%

******S

4331334921466426577327433496948TOTAL LIVING/ HOUSEHOLD
56%69%66%65%68%70%69%65%68%56%66%61%(2/ 3/ 4)

c*****c*cT

832081243210498372157CAR/ VEHICLE/ TRANSPORT/
11%10%11%4%4%4%8%9%10%11%10%10%TRAVEL (5/ 14)

******

356523519110352563PRESENTS/ CHRISTMAS (7/
5%3%7%7%4%5%5%1%2%5%3%4%12)

******

488237920823483994LEISURE (8/ 9)
6%4%2%9%10%10%5%6%5%6%5%6%

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 13 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

25791559246337493830Living expenses - e.g.
46%54%52%58%56%51%53%food, groceries,

*household or utility
bills

71411063749100149Car / vehicle
12%10%10%9%8%10%10%

*

310084204563108General shopping - e.g.
6%7%8%5%8%7%7%clothes/household items
*

4544117194968A holiday
8%4%4%4%3%5%4%
*

2624221273865To pay off other debts
3%4%4%5%4%4%4%(not a payday loan)
*

3533223253257Rent or mortgage
5%4%3%5%4%3%4%payments
*

246408222850Present / gift
4%3%4%2%4%3%3%
*

138309172340Repair/replace broken
2%3%3%2%3%2%3%household items
*

22221391625Going out or socialising
4%2%2%1%2%2%2%
*

-21148131225To pay off another
-1%1%2%2%1%2%payday loan
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Base: All respondents



Table 13 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

-1914612820To help a friend or
1%1%1%1%2%1%1%family member
*

1127511213To pay for Christmas
2%1%1%1%*1%1%
*

-771819Medical/dental/vet bill
-1%1%*1%*1%
*d

-862448Travel expenses
-1%1%*1%*1%
*

4836620276491Don't know
7%6%6%5%5%7%6%
*

3594813204666Other Answer
5%4%4%3%3%5%4%
*

-1413-7917Refusal
-1%1%*1%1%1%
*

27902649271384564948TOTAL LIVING/ HOUSEHOLD
51%62%61%64%64%59%61%(2/ 3/ 4)

*

71491123953104157CAR/ VEHICLE/ TRANSPORT/
12%10%11%9%9%11%10%TRAVEL (5/ 14)

*

3574714234063PRESENTS/ CHRISTMAS (7/
6%4%4%3%4%4%4%12)
*

6766320296594LEISURE (8/ 9)
11%5%6%5%5%7%6%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 13 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

3212072577485312326464335830Living expenses - e.g.
51%52%61%52%53%60%58%60%47%53%food, groceries,

qr**jjjhousehold or utility
bills

653937141047567373149Car / vehicle
10%10%9%10%6%9%10%9%10%10%

**

472826131229354360108General shopping - e.g.
8%7%6%9%8%6%6%6%8%7%clothes/household items

**

311410261220233568A holiday
5%3%2%1%4%2%3%3%5%4%

**

262016112120273765To pay off other debts
4%5%4%*1%4%4%4%5%4%(not a payday loan)

**

1418201162020282857Rent or mortgage
2%5%5%7%4%4%3%4%4%4%payments

**

2391385199222750Present / gift
4%2%3%6%3%4%2%3%4%3%

l**ll

249557811182140Repair/replace broken
4%2%1%4%4%2%2%2%3%3%household items

**

1084224351925Going out or socialising
2%2%1%1%1%1%*1%3%2%

**kl

6693-121318425To pay off another
1%2%2%2%-2%2%2%*2%payday loan

**j

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 76
Competition Commission - Payday Lending Survey - 120248

QPDSA3 Way in which money from sampled loan was used
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Table 13 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

1423215791020To help a friend or
2%1%1%1%*1%1%1%1%1%family member

**

911-8959313To pay for Christmas
2%***5%2%1%1%*1%

*jkl*

62---46619Medical/dental/vet bill
1%*---1%1%1%*1%

**

341--13448Travel expenses
1%1%*--*1%1%1%1%

**

41241910132837414691Don't know
6%6%4%7%8%5%7%5%6%6%

**

242114461219263566Other Answer
4%5%3%3%3%2%3%3%5%4%

**

42415767717Refusal
1%*1%1%3%1%1%1%1%1%

**

37823628291102344362513400948TOTAL LIVING/ HOUSEHOLD
60%60%67%64%64%66%64%66%56%61%(2/ 3/ 4)

**jjj

684337141047607776157CAR/ VEHICLE/ TRANSPORT/
11%11%9%10%6%9%11%10%11%10%TRAVEL (5/ 14)

**

3310148132915313063PRESENTS/ CHRISTMAS (7/
5%3%3%6%8%5%3%4%4%4%12)

*l*ll

412114481622285494LEISURE (8/ 9)
6%5%3%2%5%3%4%4%8%6%

**klm

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 13 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

9711791984126981830Living expenses - e.g.
50%55%60%48%56%56%52%53%food, groceries,

**household or utility
bills

2218112344220149Car / vehicle
11%8%7%11%6%9%13%10%

**

101761643312108General shopping - e.g.
5%8%4%8%6%7%8%7%clothes/household items

**

4151191141368A holiday
2%7%8%4%1%3%8%4%

**

13953617765To pay off other debts
7%4%4%1%9%3%4%4%(not a payday loan)

v**

5836816257Rent or mortgage
2%4%2%3%11%3%2%4%payments

stvwy**

4712936650Present / gift
2%3%8%5%4%1%4%3%

t**

1726219140Repair/replace broken
*3%2%3%3%4%1%3%household items

**

2-2716525Going out or socialising
1%*1%4%1%1%3%2%

**

1-26114-25To pay off another
1%-1%3%2%3%-2%payday loan

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 13 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

22-318-20To help a friend or
1%1%-1%1%2%-1%family member

**

-14--7-13To pay for Christmas
*1%3%--1%-1%

**

11-11149Medical/dental/vet bill
**-*2%*3%1%

**

11-413-8Travel expenses
**-2%1%1%-1%

**

2013216227691Don't know
10%6%1%8%3%6%4%6%
ww**

14842322766Other Answer
7%4%3%1%4%5%4%4%

v**

5115---17Refusal
3%*1%2%-*-1%

**

105136991184531288948TOTAL LIVING/ HOUSEHOLD
54%64%66%58%62%65%56%61%(2/ 3/ 4)

**

2318112754520157CAR/ VEHICLE/ TRANSPORT/
12%9%7%13%7%9%13%10%TRAVEL (5/ 14)

**

49169313663PRESENTS/ CHRISTMAS (7/
2%4%11%5%4%3%4%4%12)

ty**

61614162201794LEISURE (8/ 9)
3%7%9%8%2%4%11%6%

*ty*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 14 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

208583319469109687403373524269830Living expenses - e.g.
54%54%57%52%54%54%57%52%54%53%53%food, groceries,

household or utility
bills

3910838108913767769151149Car / vehicle
10%10%7%12%5%11%10%11%9%10%10%

HF

28744657218346576536108General shopping - e.g.
7%7%8%6%10%6%6%8%7%7%7%clothes/household items

193926327473220401468A holiday
5%4%5%4%3%4%5%3%4%3%4%

273427374592139352765To pay off other debts
7%3%5%4%2%5%3%5%4%5%4%(not a payday loan)

I

124316399471734322457Rent or mortgage
3%4%3%4%4%4%2%5%3%5%4%payments
83919288382619261950Present / gift
2%4%3%3%4%3%4%3%3%4%3%

73211275341127221740Repair/replace broken
2%3%2%3%3%3%2%4%2%3%3%household items
419131022217518525Going out or socialising
1%2%2%1%1%2%2%1%2%1%2%

11714841791216625To pay off another
*2%2%1%2%1%1%2%2%1%2%payday loan

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 14 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

11771041681212720To help a friend or
*2%1%1%2%1%1%2%1%1%1%family member
7617-132611113To pay for Christmas
2%1%*1%-1%*1%1%*1%

26343426449Medical/dental/vet bill
*1%1%*2%**1%*1%1%

16161653428Travel expenses
*1%*1%**1%***1%

1466345019703932622591Don't know
4%6%6%6%9%5%5%4%6%5%6%

204021387543128422066Other Answer
5%4%4%4%4%4%4%4%4%4%4%

-13111113589417Refusal
*1%*1%*1%1%1%1%1%1%

238666362539131780451438594312948TOTAL LIVING/ HOUSEHOLD
62%62%64%60%64%61%64%61%62%62%61%(2/ 3/ 4)
41114391141014372789554157CAR/ VEHICLE/ TRANSPORT/
11%11%7%13%5%11%10%11%10%11%10%TRAVEL (5/ 14)

H

154520358512825372063PRESENTS/ CHRISTMAS (7/
4%4%3%4%4%4%4%4%4%4%4%12)

235839429694925581994LEISURE (8/ 9)
6%5%7%5%4%5%7%4%6%4%6%

C

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 14 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

71166582012346561116625196830Living expenses - e.g.
54%52%54%40%56%58%59%53%56%53%food, groceries,
RPP*P*household or utility

bills
127113145448261211929149Car / vehicle

10%9%9%14%10%6%6%10%8%10%
**

959710526528127233108General shopping - e.g.
7%8%7%8%6%7%6%6%9%7%clothes/household items

**

526462114925511668A holiday
4%5%4%3%6%1%3%4%5%4%

QS**

494564132541655965To pay off other debts
4%4%4%4%3%3%8%5%2%4%(not a payday loan)

*O*

424353202039361957Rent or mortgage
3%3%4%6%2%3%4%3%5%4%payments

O**

444449122656371050Present / gift
3%3%3%4%3%5%3%3%3%3%

**

32343911186-32840Repair/replace broken
2%3%3%3%2%6%-3%2%3%household items

**

2222251081419425Going out or socialising
2%2%2%3%1%1%2%2%1%2%

**

252525-3-1881325To pay off another
2%2%2%**-9%1%4%2%payday loan

*NOP*L

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 14 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

151719613-117220To help a friend or
1%1%1%2%2%-*1%1%1%family member

**

11713155-12113To pay for Christmas
1%1%1%*1%5%*1%*1%

ROP**

58835--8-9Medical/dental/vet bill
*1%1%1%1%--1%-1%

**

578151-628Travel expenses
*1%1%*1%1%-1%1%1%

**

768088194299692191Don't know
6%6%6%6%5%8%4%6%6%6%

**

555663153538531066Other Answer
4%4%4%5%4%3%4%4%3%4%

**

16151797--16117Refusal
1%1%1%3%1%--1%*1%

**

81076993515552472124709228948TOTAL LIVING/ HOUSEHOLD
62%61%61%50%63%68%62%60%65%61%(2/ 3/ 4)

PP**

132120153448781212531157CAR/ VEHICLE/ TRANSPORT/
10%9%10%14%11%7%6%11%9%10%TRAVEL (5/ 14)

**

5551621331106491163PRESENTS/ CHRISTMAS (7/
4%4%4%4%4%10%3%4%3%4%12)

**

748687205739702094LEISURE (8/ 9)
6%7%6%7%7%3%5%6%6%6%

QS**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 14 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

18946216441225435407388830Living expenses - e.g.
62%57%48%55%55%44%56%51%53%food, groceries,

*household or utility
bills

19102346253125483149Car / vehicle
6%12%10%8%11%15%7%11%10%

a*

195531423575151108General shopping - e.g.
6%7%9%6%7%8%7%7%7%clothes/household items

*

723134788332868A holiday
2%3%4%6%2%10%5%4%4%

W*

22271327253263665To pay off other debts
7%3%4%4%5%4%4%5%4%(not a payday loan)

Z*

1725733169202857Rent or mortgage
6%3%2%4%3%11%3%4%4%payments

TU*

9191215232212750Present / gift
3%2%4%2%5%3%3%4%3%

X*

3231014171172240Repair/replace broken
1%3%3%2%4%2%2%3%3%household items

*

4109791141025Going out or socialising
1%1%3%1%2%2%2%1%2%

*

46817--101525To pay off another
1%1%2%2%*-1%2%2%payday loan

W*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 14 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

45398161320To help a friend or
1%1%1%1%2%1%1%2%1%family member

*

-710-3-21013To pay for Christmas
*1%3%-1%-*1%1%

X*

-5162-369Medical/dental/vet bill
-1%*1%*-*1%1%

*

421341538Travel expenses
1%***1%1%1%*1%

*

1253315373454391Don't know
4%6%9%7%2%4%6%6%6%

WW*

527833263293466Other Answer
2%3%2%4%5%4%4%4%4%

*

111494-10717Refusal
*1%1%1%1%-1%1%1%

*

20752519645429940463445948TOTAL LIVING/ HOUSEHOLD
68%64%58%60%64%50%64%59%61%(2/ 3/ 4)

*V

23103346557135985157CAR/ VEHICLE/ TRANSPORT/
8%13%10%9%12%16%8%11%10%TRAVEL (5/ 14)

*

9262215262233763PRESENTS/ CHRISTMAS (7/
3%3%7%2%6%3%3%5%4%12)

XX*

12332254179473894LEISURE (8/ 9)
4%4%7%7%4%11%6%5%6%

W*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 14 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

222602-1214830830Living expenses - e.g.
54%53%-22%9%100%53%food, groceries,

e*ecdehousehold or utility
bills

47102--14914149Car / vehicle
11%9%--100%2%10%

*bdee

3077791228108General shopping - e.g.
7%7%14%1%1%3%7%clothes/household items

bcd*

95967--168A holiday
2%5%12%--*4%

bcd*

194664--165To pay off other debts
5%4%12%--*4%(not a payday loan)

bcd*

1738-57-1257Rent or mortgage
4%3%-100%-1%4%payments

bce*

192747--350Present / gift
5%2%9%--*3%

bc*

182236-3140Repair/replace broken
4%2%7%-2%*3%household items

fb*

61824--225Going out or socialising
1%2%4%--*2%

b*

-2520-1525To pay off another
*2%4%-*1%2%payday loan

gb*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 86
Competition Commission - Payday Lending Survey - 120248

QPDSA3 Way in which money from sampled loan was used
Base: All respondents



Table 14 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

71319--120To help a friend or
2%1%3%--*1%family member

b*

11111--113To pay for Christmas
*1%2%--*1%

b*

278-119Medical/dental/vet bill
*1%1%-1%*1%

*

358---8Travel expenses
1%*2%---1%

b*

68191---91Don't know
1%7%17%---6%

gbcd*

204565---66Other Answer
5%4%12%-*-4%

bcd*

41317---17Refusal
1%1%3%---1%

b*

2686741141217830948TOTAL LIVING/ HOUSEHOLD
65%60%21%22%12%100%61%(2/ 3/ 4)

*cde

501078-14914157CAR/ VEHICLE/ TRANSPORT/
12%9%2%-100%2%10%TRAVEL (5/ 14)

*bde

203858--563PRESENTS/ CHRISTMAS (7/
5%3%11%--1%4%12)

bcd*

157791--394LEISURE (8/ 9)
4%7%16%--*6%

bcd*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 15 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

456373581243484845113471830Living expenses - e.g.
49%60%51%58%60%58%50%55%53%53%food, groceries,

I***household or utility
bills

9256106394861983149Car / vehicle
10%9%9%9%5%9%6%9%9%10%

***

70387829113101859108General shopping - e.g.
7%6%7%7%14%3%11%9%7%7%clothes/household items

***

44245018-2465268A holiday
5%4%4%4%-3%4%3%6%4%

***

4323531315-53465To pay off other debts
5%4%5%3%1%6%-3%4%4%(not a payday loan)

***

3720441322153157Rent or mortgage
4%3%4%3%2%2%1%2%4%4%payments

***

3218371311342350Present / gift
3%3%3%3%2%1%4%2%3%3%

***

2713291111151740Repair/replace broken
3%2%3%3%1%1%1%2%2%3%household items

***

196223--111825Going out or socialising
2%1%2%1%--1%*2%2%

***

17919762181625To pay off another
2%1%2%2%8%2%1%4%2%2%payday loan

***

10913712231020To help a friend or
1%1%1%2%1%2%2%1%1%1%family member

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 15 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

7575-1-11113To pay for Christmas
1%1%1%1%-1%-*1%1%

***

2736---169Medical/dental/vet bill
*1%*1%---*1%1%

***

5363-11148Travel expenses
1%1%1%1%-1%1%1%*1%

***

622967234813186191Don't know
7%5%6%5%6%9%14%9%7%6%

***

4223521332693666Other Answer
5%4%5%3%4%2%7%4%4%4%

***

125125----1317Refusal
1%1%1%1%----1%1%

***

540407668273585156133524948TOTAL LIVING/ HOUSEHOLD
58%66%59%65%72%62%61%64%58%61%(2/ 3/ 4)

I***

9760112424972087157CAR/ VEHICLE/ TRANSPORT/
10%10%10%10%5%11%7%10%10%10%TRAVEL (5/ 14)

***

3923441811343463PRESENTS/ CHRISTMAS (7/
4%4%4%4%2%1%4%2%4%4%12)

***

63307320-2577094LEISURE (8/ 9)
7%5%6%5%-3%5%3%8%6%

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 15 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

983261764178465434796660830Living expenses - e.g.
49%51%61%63%53%53%40%54%54%53%food, groceries,

Q**household or utility
bills

215526-1481248141119149Car / vehicle
10%9%9%1%10%10%9%10%10%10%

**

173722510291610284108General shopping - e.g.
9%6%8%8%7%7%7%7%7%7%clothes/household items

**

73516163525645368A holiday
3%6%6%1%4%4%5%4%4%4%

**

82612164499565065To pay off other debts
4%4%4%2%4%4%11%4%4%4%(not a payday loan)

*K*

12156552473544757Rent or mortgage
6%2%2%8%3%4%4%4%4%4%payments

**

3195248345453950Present / gift
2%3%2%3%3%3%6%3%3%3%

**

5125-39342383540Repair/replace broken
2%2%2%-3%3%3%3%3%3%household items

**

1143124231242025Going out or socialising
*2%1%2%2%2%2%2%2%2%

**

414612420-252025To pay off another
2%2%2%2%2%2%-2%2%2%payday loan

**

157119181181420To help a friend or
*1%3%1%1%1%2%1%1%1%family member

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSA3 Way in which money from sampled loan was used
Base: All respondents



Table 15 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

19--1311111813To pay for Christmas
1%1%*-1%1%1%1%1%1%

**

431-854559Medical/dental/vet bill
2%**-1%*5%**1%

*JK*

14--87-888Travel expenses
*1%--1%1%-1%1%1%

**

204910487749826891Don't know
10%8%4%7%6%6%11%6%6%6%
P**

8305462584625366Other Answer
4%5%2%6%4%5%5%4%4%4%

**

16411613-171017Refusal
*1%1%1%1%1%-1%1%1%

**

1163631944589775239909755948TOTAL LIVING/ HOUSEHOLD
58%57%67%69%60%60%46%62%62%61%(2/ 3/ 4)

Q**LL

215926-1571328149127157CAR/ VEHICLE/ TRANSPORT/
11%9%9%1%11%11%9%10%10%10%TRAVEL (5/ 14)

**

4285261456574663PRESENTS/ CHRISTMAS (7/
2%4%2%3%4%4%7%4%4%4%12)

**

85019287766887394LEISURE (8/ 9)
4%8%7%4%6%6%7%6%6%6%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 15 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

10820165665791327858266139830Living expenses - e.g.
28%54%56%52%59%49%61%52%50%59%53%food, groceries,

*b***household or utility
bills

41453511313340134922149Car / vehicle
11%9%12%9%10%12%9%12%9%10%10%

****

310511977328113219108General shopping - e.g.
9%7%4%8%5%11%6%10%6%8%7%clothes/household items
****

66246452172271568A holiday
17%4%1%5%4%7%4%2%5%6%4%

a****

16421456117518865To pay off other debts
3%4%7%4%4%2%4%5%3%4%4%(not a payday loan)
****

35314432115813457Rent or mortgage
9%4%5%3%2%5%3%7%3%2%4%payments
****

1496442-15213450Present / gift
3%3%2%3%2%-3%2%2%2%3%
****

1396347-5212540Repair/replace broken
2%3%2%3%5%-1%2%2%2%3%household items
****

-25322213-13325Going out or socialising
-2%1%2%1%2%1%-2%1%2%
****

-25-25--949625To pay off another
-2%*2%--2%4%2%3%2%payday loan
****

11931741215520To help a friend or
3%1%1%1%3%5%*1%1%2%1%family member
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 15 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

-1367--519-13To pay for Christmas
-1%2%1%--1%*2%*1%
****

1818115-319Medical/dental/vet bill
2%1%*1%1%2%1%-**1%
****

18271-2-4-8Travel expenses
2%1%1%1%1%-*-1%-1%
****

388118062211145991Don't know
8%6%4%6%4%8%5%10%9%4%6%
****

36310564215428466Other Answer
7%4%3%4%3%7%3%4%5%2%4%
****

-172151-4-6417Refusal
-1%1%1%1%-1%-1%2%1%
****

13935179769911529969297155948TOTAL LIVING/ HOUSEHOLD
37%61%61%61%68%54%66%62%56%66%61%(2/ 3/ 4)

*b***T

41533712015342135322157CAR/ VEHICLE/ TRANSPORT/
12%10%13%9%11%12%9%12%10%10%10%TRAVEL (5/ 14)

****

16212512-21222463PRESENTS/ CHRISTMAS (7/
3%4%4%4%2%-5%2%4%2%4%12)
****

68788672202401894LEISURE (8/ 9)
17%6%3%7%5%9%4%2%8%8%6%

a****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 15 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

3954256331874641830Living expenses - e.g.
59%48%58%42%52%75%100%53%food, groceries,
hf****household or utility

bills
61869355161-149Car / vehicle

9%10%8%12%18%16%-10%
****

446369386--108General shopping - e.g.
7%7%6%8%7%8%-7%clothes/household items

****

204842262--68A holiday
3%5%4%6%2%--4%

****

273847184--65To pay off other debts
4%4%4%4%4%--4%(not a payday loan)

****

183936217--57Rent or mortgage
3%4%3%5%8%--4%payments

****

193235151--50Present / gift
3%4%3%3%1%--3%

****

172324165--40Repair/replace broken
3%3%2%4%6%--3%household items

****

71815101--25Going out or socialising
1%2%1%2%1%--2%

****

619196---25To pay off another
1%2%2%1%---2%payday loan

****

713109---20To help a friend or
1%1%1%2%---1%family member

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 15 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

11293---13To pay for Christmas
*1%1%1%---1%

****

3636---9Medical/dental/vet bill
*1%*1%---1%

****

818-1--8Travel expenses
1%*1%-1%--1%

h****

316063282--91Don't know
5%7%6%6%2%--6%

****

392646191--66Other Answer
6%3%4%4%2%--4%

h****

314710---17Refusal
*2%1%2%---1%

****

4404977052325641948TOTAL LIVING/ HOUSEHOLD
66%57%64%52%63%84%100%61%(2/ 3/ 4)
hf****

698610155171-157CAR/ VEHICLE/ TRANSPORT/
10%10%9%12%20%16%-10%TRAVEL (5/ 14)

****

194444181--63PRESENTS/ CHRISTMAS (7/
3%5%4%4%1%--4%12)

****

276657353--94LEISURE (8/ 9)
4%7%5%8%3%--6%

i****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSA3 Way in which money from sampled loan was used
Base: All respondents



Table 16 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

9466129581301426152411467914That you definitely
66%61%63%58%70%57%49%67%54%59%couldn''t have gone

*CDAwithout
363359345111253123162313502That you could possibly
25%30%29%34%26%34%39%27%36%32%have gone without

*EEB

13711631555342375114Or that you could easily
9%7%5%6%3%7%11%4%9%7%have gone without?

*EB

1-5192194131326None of these/too
**2%2%*3%1%2%2%2%difficult to say

*

-2-112-123Refused
-1%-***-***

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSA4 Perceived importance of sampled loan
Base: All respondents



Table 16 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

34792073486255202457294914That you definitely
44%66%45%60%59%62%55%58%59%59%couldn''t have gone

*R**Rwithout
28261040743125132257160502That you could possibly
36%22%22%33%30%30%36%33%32%32%have gone without

***Q

991266830275730114Or that you could easily
11%8%28%5%6%7%7%7%6%7%have gone without?

**OQ*

7521363710926None of these/too
9%4%5%1%4%1%2%1%2%2%difficult to say

O***M

-1-211-113Refused
-1%-***-***
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSA4 Perceived importance of sampled loan
Base: All respondents



Table 16 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

465217183105247314561190914That you definitely
56%60%67%48%66%58%62%61%59%couldn''t have gone

ZTUWWWwithout
297105668994181275100502That you could possibly

36%29%24%40%25%34%30%32%32%have gone without
XTVVV

5328162421345512114Or that you could easily
6%8%6%11%6%6%6%4%7%have gone without?

S

109618917726None of these/too
1%3%2%1%2%2%2%2%2%difficult to say
112-213-3Refused
**1%-1%**-*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSA4 Perceived importance of sampled loan
Base: All respondents



Table 16 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

208638312231752535253113186516914That you definitely
62%59%58%62%69%70%61%59%58%64%58%59%couldn''t have gone

***without
98368191105278186317184282502That you could possibly
29%34%35%28%25%22%32%34%36%29%32%32%have gone without

***

2164312551315101765114Or that you could easily
6%6%6%7%4%4%5%5%5%6%7%7%have gone without?

***

9165101251232126None of these/too
3%2%1%3%1%4%1%1%1%1%2%2%difficult to say

***

-3--1-11--23Refused
-*--1%-*1%--**

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSA4 Perceived importance of sampled loan
Base: All respondents



Table 16 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

38931182207707230182454595105173914That you definitely
70%56%58%63%58%63%61%56%60%56%56%59%couldn''t have gone
u*without

1241934786416111982663186496502That you could possibly
22%35%33%26%34%30%33%33%32%34%31%32%have gone without

v*s

2942103085201475651233114Or that you could easily
5%8%7%9%7%6%5%9%7%6%11%7%have gone without?

*

994620341476826None of these/too
2%2%3%2%2%1%1%2%1%3%3%2%difficult to say

*

12-21--22--3Refused
**-1%*--**--*

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSA4 Perceived importance of sampled loan
Base: All respondents



Table 16 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

101154610914That you definitely
57%61%59%59%couldn''t have gone

*without
6370339502That you could possibly
36%28%33%32%have gone without

*

102374114Or that you could easily
6%9%7%7%have gone without?
*

251526None of these/too
1%2%1%2%difficult to say
*

-113Refused
-1%**
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSA4 Perceived importance of sampled loan
Base: All respondents



Table 17 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

1011114814312925174666914That you definitely
57%62%60%58%55%82%61%58%59%couldn''t have gone

****without
63512621977580387502That you could possibly
36%29%33%25%33%15%28%34%32%have gone without

****

1012521122-2681114Or that you could easily
6%7%6%15%9%1%9%7%7%have gone without?
****

22926-61526None of these/too
1%1%1%3%2%1%2%1%2%difficult to say
****

-11---113Refused
-1%*---***
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSA4 Perceived importance of sampled loan
Base: All respondents



Table 17 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

37129927412175346994373379160914That you definitely
61%61%54%53%61%64%68%60%58%56%59%couldn''t have gone
PNO*without

178150191803912163519921191502That you could possibly
29%31%38%35%31%29%25%32%33%32%32%have gone without

R*

4028382177436335128114Or that you could easily
7%6%8%9%6%6%5%5%8%10%7%have gone without?

*

159462183136726None of these/too
2%2%1%2%2%1%2%2%1%3%2%difficult to say

*

12-121-12-3Refused
**-***-**-*

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSA4 Perceived importance of sampled loan
Base: All respondents



Table 17 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

4501214918517325771275450445914That you definitely
58%62%66%55%75%79%67%60%57%58%60%59%couldn''t have gone

***U*UVWbc*Uc*without
2615520101489438155261226502That you could possibly

34%28%28%33%21%8%24%32%32%34%30%32%have gone without
WXXX*****XX*WX

461033312237394657114Or that you could easily
6%5%4%10%4%13%6%6%8%6%8%7%have gone without?

******

99211-1231091726None of these/too
1%5%2%2%1%*3%2%2%1%2%2%difficult to say

c******

3--------3-3Refused
*--------*-*

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSA4 Perceived importance of sampled loan
Base: All respondents



Table 17 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

30866610269409505914That you definitely
56%59%57%63%68%53%59%couldn''t have gone

*dwithout
21464359125156347502That you could possibly
40%32%34%29%26%36%32%have gone without

*e

29878212886114Or that you could easily
3%7%7%5%5%9%7%have gone without?
*e

-2617981826None of these/too
1%2%2%2%1%2%2%difficult to say
*

-321123Refused
-******
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSA4 Perceived importance of sampled loan
Base: All respondents



Table 17 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

3822262559192348375518368914That you definitely
61%57%61%64%58%67%67%67%52%59%couldn''t have gone

**jjjwithout
1901461174357153166226252502That you could possibly

30%37%28%30%36%29%29%29%35%32%have gone without
p**k

4419344512142373114Or that you could easily
7%5%8%3%3%2%3%3%10%7%have gone without?

**klmo

13495588101626None of these/too
2%1%2%4%3%2%1%1%2%2%difficult to say

**

1-2--1-123Refused
*-1%--*-***

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSA4 Perceived importance of sampled loan
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Table 17 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

1001138910755306100914That you definitely
52%53%59%53%76%64%64%59%couldn''t have gone

vwxy*vxy*without
777944781413444502That you could possibly
40%37%29%38%20%28%28%32%have gone without

tuutu**

151716102348114Or that you could easily
8%8%11%5%3%7%5%7%have gone without?

**

141916426None of these/too
*2%1%4%1%1%3%2%difficult to say

**

1-1--1-3Refused
*-*--*-*

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 107
Competition Commission - Payday Lending Survey - 120248

QPDSA4 Perceived importance of sampled loan
Base: All respondents



Table 18 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

225640322542122753390456544321914That you definitely
59%59%57%60%60%59%55%64%57%64%59%couldn''t have gone

DBwithout
12035718429363417254205341135502That you could possibly

31%33%33%33%31%33%36%29%35%27%32%have gone without
CA

33624648148649456137114Or that you could easily
9%6%8%5%7%7%7%6%6%7%7%have gone without?
520101442213916926None of these/too
1%2%2%2%2%2%2%1%2%2%2%difficult to say
1212-2-1113Refused
****-*-****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 18 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

76874389117349167118688213914That you definitely
59%59%58%56%59%63%59%58%61%59%couldn''t have gone

**without
429403499962673567384108502That you could possibly

33%32%33%31%32%32%34%32%31%32%have gone without
**

869510733563148724114Or that you could easily
7%7%7%11%7%3%7%7%7%7%have gone without?

S**

2325258121-20626None of these/too
2%2%2%3%1%1%-2%2%2%difficult to say

**

133-2--3-3Refused
***-*--*-*

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 18 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

19050020544026955421437914That you definitely
63%61%61%58%58%69%59%58%59%couldn''t have gone

*without
972539724216419234249502That you could possibly
32%31%29%32%35%24%33%33%32%have gone without

*

124828602655258114Or that you could easily
4%6%8%8%6%6%7%8%7%have gone without?

*

51491071121426None of these/too
2%2%3%1%2%1%2%2%2%difficult to say

*

11-3--113Refused
**-*--***

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 18 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

2426652523899542914That you definitely
59%59%46%67%67%65%59%couldn''t have gone

e*eewithout
1433512071438250502That you could possibly

35%31%38%25%25%30%32%have gone without
bc*

20947321130114Or that you could easily
5%8%13%4%8%4%7%have gone without?

b*

6191721726None of these/too
1%2%3%3%*1%2%difficult to say

b*

-321-13Refused
-**1%-**

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 19 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

524389651259555656134513914That you definitely
56%63%58%62%69%68%61%65%57%59%couldn''t have gone

I***without
31618636813122242857287502That you could possibly

34%30%33%31%27%30%31%28%32%32%have gone without
***

793689253161477114Or that you could easily
8%6%8%6%4%2%7%7%9%7%have gone without?

***

1610197--121726None of these/too
2%2%2%2%--1%1%2%2%difficult to say

***

3-3-----33Refused
*-*-----**

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 19 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

1253701664785869547867721914That you definitely
63%58%57%72%58%56%56%59%59%59%couldn''t have gone

*M*without
55202891149142923479398502That you could possibly
28%32%31%17%33%34%27%32%33%32%have gone without

*NO*

1447316109951310178114Or that you could easily
7%7%11%9%7%8%16%7%6%7%have gone without?

*JK*

5122225231252526None of these/too
2%2%1%2%2%2%1%2%2%2%difficult to say

**

-21-33-333Refused
-**-**-***

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 19 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

23891172743901527661295130914That you definitely
65%58%59%59%68%57%61%55%56%56%59%couldn''t have gone

****without
4499994033391443918073502That you could possibly

11%33%34%32%25%34%32%35%34%31%32%have gone without
*b***

71072095522774029114Or that you could easily
20%7%7%7%3%9%6%6%8%12%7%have gone without?

a****

2251255-5511126None of these/too
5%2%*2%4%-1%4%2%*2%difficult to say
****

-3-3----213Refused
-*-*----***
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 19 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

4015046452615241914That you definitely
60%58%59%58%59%74%100%59%couldn''t have gone

****without
217282369130311-502That you could possibly

32%32%34%29%35%26%-32%have gone without
****

417266475--114Or that you could easily
6%8%6%10%5%--7%have gone without?

g****

917197---26None of these/too
1%2%2%2%*--2%difficult to say

****

1211---3Refused
****---*

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 20 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

103931909663816992945518091434From wages or other
72%86%93%96%89%93%94%91%93%92%earnings

I*IHI

15511713111922From benefits/JSA
10%5%**2%2%*2%1%1%

FGF*

422645551016From borrowing money
3%2%1%1%1%1%2%1%1%1%from friends or family

F*

11365518311From taking out another
1%1%2%1%1%1%*1%*1%loan

*

1-25244269From savings
1%-1%***1%*1%1%

*

52-134-628From other support
3%1%-*1%1%*1%**allowance e.g.

F*disability, child
maintenance

4---4--134From pension
3%---1%--***

F*

--1-1---11From credit card
*-*-*---**

*

----------From selling something
----*----*

*

---1-1-1-1No Answer
---*-*-*-*

*

61-75927916Don't know
4%1%-1%1%1%1%1%1%1%

FG*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 20 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

5562018156162040From some other source
3%4%3%2%4%2%2%3%2%3%(specify)

*

----------Refused
-----*-*-*

*

126991909673947162955698221466WAGES, BENEFITS, AND
88%92%93%96%92%95%94%94%94%94%PENSION (1/ 6/ 7/ 8)

*I

73917131410162139OTHER SOURCES (2/ 3/ 4/
5%3%4%2%3%2%3%3%2%2%5/ 9)

*

351415394447175054111NOT WAGES OR OTHER
24%13%7%4%10%6%6%8%6%7%EARNINGS (NOT 1)

FGF*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 20 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

711133811271243703557254611434From wages or other
93%94%88%92%86%89%96%93%93%92%earnings

***KMNMNN

-1120511313222From benefits/JSA
-*1%2%3%3%1%2%*1%
***J

31-1247310116From borrowing money
4%1%-1%3%2%1%1%*1%from friends or family
***

1-19-4-4711From taking out another
2%-3%1%-1%-1%1%1%loan
***

-4-5121349From savings
-3%-*1%1%**1%1%
*O**

---734-418From other support
--1%1%2%1%-***allowance e.g.
***disability, child

maintenance
---41-1124From pension
---**-****
***

---1-1-1-1From credit card
---***-*-*
***

----------From selling something
---------*
***

---1----11No Answer
---*----**
***

-1-131425716Don't know
-1%-1%1%1%*1%1%1%
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 20 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

21427513518940From some other source
2%*8%2%3%3%1%2%2%3%(specify)
***

----------Refused
---------*
***

711133811571323843597434651466WAGES, BENEFITS, AND
93%94%89%95%92%93%97%95%94%94%PENSION (1/ 6/ 7/ 8)

***KMN

451266144181339OTHER SOURCES (2/ 3/ 4/
5%4%3%2%4%3%1%2%3%2%5/ 9)
***

666831941125427111NOT WAGES OR OTHER
7%5%13%7%13%10%3%7%5%7%EARNINGS (NOT 1)
***JKLKLL

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 20 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

7673392412003305128422871434From wages or other
93%94%88%91%89%95%92%93%92%earnings

TVV

9210113719122From benefits/JSA
1%1%4%*3%1%2%*1%

ZS

11235538216From borrowing money
1%*1%2%1%1%1%1%1%from friends or family
9-2-134711From taking out another
1%-1%-*1%*2%1%loan
333511319From savings
*1%1%2%****1%

512142618From other support
1%*1%*1%*1%**allowance e.g.

disability, child
maintenance

-21-21224From pension
-1%1%-***1%*

-1-----11From credit card
**-----**

---------From selling something
--------*

--1----11No Answer
--*----**

724-6511216Don't know
1%1%2%*2%1%1%1%1%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 20 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

1796910616640From some other source
2%2%2%4%3%1%2%2%3%(specify)
---------Refused
--------*

7793442542013485218692901466WAGES, BENEFITS, AND
94%95%93%91%94%97%95%94%94%PENSION (1/ 6/ 7/ 8)

W

2457977141139OTHER SOURCES (2/ 3/ 4/
3%1%3%4%2%1%2%4%2%5/ 9)

5419262035225820111NOT WAGES OR OTHER
7%5%10%9%9%4%6%7%7%EARNINGS (NOT 1)

TUU

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 20 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

31110075103489529526801762708241434From wages or other
92%92%95%94%87%80%92%90%90%93%93%92%earnings

fgf***

219247393331222From benefits/JSA
1%2%*1%6%8%2%4%2%1%1%1%

hi*hi**

31163318215716From borrowing money
1%1%1%1%3%2%1%2%1%2%1%1%from friends or family

***

6574--9-45211From taking out another
2%*1%1%--2%-2%2%*1%loan

**a*

27111-3--359From savings
1%1%**1%-1%--1%1%1%

***

25122-422-38From other support
1%***1%-1%2%1%***allowance e.g.

***disability, child
maintenance

-412-1----44From pension
-***-2%----**

***

-11-------11From credit card
****------**

***

------------From selling something
-----------*

***

1---------11No Answer
*---------**

***

6825115141816Don't know
2%1%*1%1%2%1%1%2%*1%1%

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 20 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

3259412101632240From some other source
1%2%2%1%*6%2%2%3%1%2%3%(specify)

***

------------Refused
-----------*

***

315103351335510332539851812738411466WAGES, BENEFITS, AND
94%95%95%96%95%90%94%96%92%94%95%94%PENSION (1/ 6/ 7/ 8)

***

1224149412125131539OTHER SOURCES (2/ 3/ 4/
3%2%3%2%4%2%4%2%3%5%2%2%5/ 9)

***a

19762819137448162055111NOT WAGES OR OTHER
6%7%5%5%12%19%8%9%8%7%6%7%EARNINGS (NOT 1)

i*hi**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 20 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

48953013728611483332727539161682841434From wages or other
89%95%96%87%93%92%92%93%93%90%92%92%earnings

v*s

610112101713106422From benefits/JSA
1%2%1%3%1%*2%2%1%3%1%1%

*r

91-5121-1482616From borrowing money
2%*-1%1%**2%1%1%2%1%from friends or family

*

82-11173283-11From taking out another
1%*-*1%2%1%*1%1%-1%loan

*

31-541163-59From savings
**-2%***1%**1%1%

*r

31-52-153128From other support
1%*-2%*-*1%**1%*allowance e.g.

*rdisability, child
maintenance

1--13--33--4From pension
*--**--**--*

*

----1--11--1From credit card
-*--*--**-**

*

------------From selling something
*---*--*--**

*

1--1--1--1-1No Answer
*--*--*--1%-*

*

83-8816673416Don't know
1%*-2%1%*2%1%1%2%1%1%

*r

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 124
Competition Commission - Payday Lending Survey - 120248

QPDSA5 How intended to pay back sampled loan
Base: All respondents



Table 20 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

248593118610282440From some other source
4%1%4%3%3%5%2%1%3%1%1%3%(specify)

u*o

------------Refused
*---*--*--**

*

50054113830311633342807749321752911466WAGES, BENEFITS, AND
90%97%96%92%95%92%94%95%94%94%94%94%PENSION (1/ 6/ 7/ 8)

v*

205-1028104232151139OTHER SOURCES (2/ 3/ 4/
4%1%-3%2%3%1%3%2%3%4%2%5/ 9)

u*

552463774281854651521111NOT WAGES OR OTHER
10%4%4%11%6%8%6%7%7%8%7%7%EARNINGS (NOT 1)
u*r

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 20 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

1612229711434From wages or other
91%88%94%92%earnings

*x

210922From benefits/JSA
1%4%1%1%
*w

241016From borrowing money
1%1%1%1%from friends or family
*

-3811From taking out another
-1%1%1%loan
*

1349From savings
1%1%*1%
*

-428From other support
-1%**allowance e.g.
*wdisability, child

maintenance
--34From pension
--**
*

--11From credit card
--**
*

----From selling something
--**
*

--11No Answer
--**
*

24716Don't know
1%2%1%1%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 20 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

842240From some other source
5%2%2%3%(specify)
*

----Refused
--**
*

1632359841466WAGES, BENEFITS, AND
93%93%95%94%PENSION (1/ 6/ 7/ 8)

*

3102439OTHER SOURCES (2/ 3/ 4/
2%4%2%2%5/ 9)
*

132859111NOT WAGES OR OTHER
8%11%6%7%EARNINGS (NOT 1)
*w

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 21 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

161156753662182825210741434From wages or other
91%88%94%88%93%91%88%93%92%earnings

*G***B

26831-101022From benefits/JSA
1%4%1%5%*-4%1%1%
*FD***A

23515-41116From borrowing money
1%2%1%1%2%1%1%1%1%from friends or family
****

-38---3811From taking out another
-2%1%---1%1%1%loan
****

111231449From savings
1%1%*3%1%2%1%*1%
****

-4--2-428From other support
-2%--1%-1%**allowance e.g.
*F***Adisability, child

maintenance
--3----34From pension
--*----**
****

--1----11From credit card
--*-*--**
****

---------From selling something
----*--**
****

--1----11No Answer
--*----**
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 21 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

2262215716Don't know
1%1%1%3%1%2%2%1%1%
****

832022152840From some other source
5%1%2%2%1%4%2%2%3%(specify)
****

---------Refused
----*--**
****

163166763692212826610891466WAGES, BENEFITS, AND
93%93%95%93%95%91%93%95%94%PENSION (1/ 6/ 7/ 8)

****

3816381112539OTHER SOURCES (2/ 3/ 4/
2%4%2%3%4%4%4%2%2%5/ 9)
****

13204681423068111NOT WAGES OR OTHER
8%11%6%10%6%7%10%6%7%EARNINGS (NOT 1)
*F***A

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 21 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

54944946920811486791295586072641434From wages or other
91%92%92%91%92%92%93%90%94%92%92%earnings

*

86751591810422From benefits/JSA
1%1%1%2%1%1%1%1%2%1%1%

*

84411510--10616From borrowing money
1%1%1%*1%1%-*2%2%1%from friends or family

*K

4645632102-11From taking out another
1%1%1%2%**2%2%*-1%loan

*

62117613249From savings
1%**1%1%1%***1%1%

*

622165-3328From other support
1%**1%1%1%-**1%*allowance e.g.

*disability, child
maintenance

121-43-13-4From pension
***-**-**-*

*

--1-11--1-1From credit card
*-*-**--***

*

-----------From selling something
---------**

*

1---11-1--1No Answer
*---**-*--*

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 21 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

9363147193416Don't know
1%1%1%1%1%1%1%1%*1%1%

*

131414429144279340From some other source
2%3%3%2%2%2%3%4%1%1%3%(specify)

*J

-----------Refused
*---*----**

*

56445847821511736961305696232701466WAGES, BENEFITS, AND
93%94%94%94%94%94%94%92%96%94%94%PENSION (1/ 6/ 7/ 8)

*K

18121172921313151039OTHER SOURCES (2/ 3/ 4/
3%3%2%3%2%3%2%2%2%4%2%5/ 9)

*

4635331883519514019111NOT WAGES OR OTHER
8%7%7%8%7%7%6%8%6%7%7%EARNINGS (NOT 1)

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 131
Competition Commission - Payday Lending Survey - 120248

QPDSA5 How intended to pay back sampled loan
Base: All respondents



Table 21 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

715173573062773371114437156751434From wages or other
93%89%77%93%92%84%87%93%92%93%91%92%earnings

WXaa*****aa*Wa

937224122291322From benefits/JSA
1%2%9%5%2%4%3%2%*1%2%1%

UWbc****U*U*

612-2-51561016From borrowing money
1%1%3%-3%-1%1%1%1%1%1%from friends or family

******

33---14-43811From taking out another
*2%---1%1%-1%*1%1%loan

******

211-114-5289From savings
**2%-2%1%1%-1%*1%1%

******

41311-4--448From other support
*1%4%2%1%-1%--*1%*allowance e.g.

Uc******disability, child
maintenance

22----2-1224From pension
*1%----*-****

******

-1----1-1-11From credit card
-*----***-**

******

------------From selling something
-----------*

******

1--------1-1No Answer
*--------*-*

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 21 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

1122--141111516Don't know
1%1%3%--1%1%1%*1%1%1%

******

1871-1814418182140From some other source
2%4%2%-1%8%4%3%4%2%3%3%(specify)

****c**

------------Refused
-*----***-**

******

729179673264813541134467296931466WAGES, BENEFITS, AND
95%92%91%100%95%88%92%95%93%95%93%94%PENSION (1/ 6/ 7/ 8)

******

1064-3315115102739OTHER SOURCES (2/ 3/ 4/
1%3%5%-5%3%4%1%3%1%4%2%5/ 9)

*****c*T

4319152614467364366111NOT WAGES OR OTHER
6%10%20%7%9%15%12%6%8%6%9%7%EARNINGS (NOT 1)

UVc****c*Uc*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 21 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

4613389793885468881434From wages or other
87%92%92%91%91%93%92%earnings

*

12114771422From benefits/JSA
2%1%1%2%1%2%1%
*

2137961016From borrowing money
4%1%1%2%1%1%1%from friends or family
*

-11743811From taking out another
-1%1%1%*1%1%loan
*

-963369From savings
-1%1%1%*1%1%
*

1671348From other support
2%*1%*1%**allowance e.g.
*disability, child

maintenance
134-214From pension
1%**-***
*

-11--11From credit card
-**-***
*

-------From selling something
-----**
*

-11-1-1No Answer
-**-*-*
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSA5 How intended to pay back sampled loan
Base: All respondents



Table 21 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

11513311516Don't know
2%1%1%1%2%*1%
*

1382911192140From some other source
2%3%3%2%3%2%3%(specify)
*

-------Refused
-**-*-*
*

49136810023965589071466WAGES, BENEFITS, AND
92%94%94%93%93%95%94%PENSION (1/ 6/ 7/ 8)

*

2352116122639OTHER SOURCES (2/ 3/ 4/
4%2%2%4%2%3%2%5/ 9)
*

610373364368111NOT WAGES OR OTHER
11%7%7%8%7%7%7%EARNINGS (NOT 1)

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSA5 How intended to pay back sampled loan
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Table 21 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

5693663931281454805167136511434From wages or other
90%93%94%90%91%92%92%92%92%92%earnings

**

135333121014822From benefits/JSA
2%1%1%2%2%2%2%2%1%1%

**

8143-7710516From borrowing money
1%*1%2%-1%1%1%1%1%from friends or family

**

3441-989211From taking out another
*1%1%*-2%1%1%*1%loan

**

7211112279From savings
1%*******1%1%

**

61-1222358From other support
1%*-*1%***1%*allowance e.g.

**disability, child
maintenance

211-111134From pension
***-******

**

-1------11From credit card
-*------**

**

----------From selling something
---------*

**

-1--1--1-1No Answer
-*--1%--*-*

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSA5 How intended to pay back sampled loan
Base: All respondents



Table 21 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

101515438816Don't know
2%*1%*3%1%*1%1%1%

*l*

1412963615182240From some other source
2%3%2%4%2%1%3%2%3%3%(specify)

**

----------Refused
-*------**

**

5883723971321504945297316661466WAGES, BENEFITS, AND
93%94%95%93%94%95%94%94%94%94%PENSION (1/ 6/ 7/ 8)

**

1889411818211539OTHER SOURCES (2/ 3/ 4/
3%2%2%3%*3%3%3%2%2%5/ 9)

**

52272213938455653111NOT WAGES OR OTHER
8%7%5%9%5%7%8%7%7%7%EARNINGS (NOT 1)

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSA5 How intended to pay back sampled loan
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Table 21 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

176202136193654431451434From wages or other
91%94%90%95%90%92%93%92%earnings

**

215214322From benefits/JSA
1%1%3%1%2%1%2%1%

**

-55123-16From borrowing money
*2%3%*3%1%-1%from friends or family

**

2---33111From taking out another
1%---3%1%1%1%loan

**

-1111219From savings
-*1%*2%**1%

**

111-1118From other support
1%1%1%-1%*1%*allowance e.g.

**disability, child
maintenance

2----1-4From pension
1%----*-*

**

------11From credit card
--*---1%*

**

--------From selling something
*------*

**

---1---1No Answer
---*---*

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 21 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

321213116Don't know
2%1%1%1%1%1%*1%

**

5214-21340From some other source
3%1%1%2%-4%2%3%(specify)

**

--------Refused
*------*

**

181204142195674481501466WAGES, BENEFITS, AND
94%96%94%96%93%93%96%94%PENSION (1/ 6/ 7/ 8)

**

367268239OTHER SOURCES (2/ 3/ 4/
1%3%5%1%8%2%2%2%5/ 9)

tvy**

131114773510111NOT WAGES OR OTHER
7%5%9%4%10%7%6%7%EARNINGS (NOT 1)

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 22 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

36198450484318211826456598904581434From wages or other
94%91%89%94%89%92%91%92%92%91%92%earnings

H

517714715111012922From benefits/JSA
1%2%1%2%3%1%2%1%1%2%1%

31287115697816From borrowing money
1%1%1%1%*1%1%1%1%2%1%from friends or family
288366757411From taking out another
1%1%2%*3%*1%1%1%1%1%loan

E

18261734719From savings
*1%*1%*1%*1%1%*1%

26341734528From other support
*1%1%**1%*1%1%**allowance e.g.

disability, child
maintenance

132212-4124From pension
****1%*-1%***

-11--1-11-1From credit card
-**--****-*

-----------From selling something
----------*

-11--11-1-1No Answer
-**--**-*-*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 22 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

41278115977916Don't know
1%1%1%1%1%1%1%1%1%2%1%

43120164322114251140From some other source
1%3%4%2%2%3%3%2%3%2%3%(specify)
-----------Refused
-**--*-*-**

368100951786119112056596779084711466WAGES, BENEFITS, AND
96%93%92%96%94%94%93%95%94%94%94%PENSION (1/ 6/ 7/ 8)

H

62920157291619221339OTHER SOURCES (2/ 3/ 4/
2%3%4%2%4%2%2%3%2%3%2%5/ 9)

18865350208451506637111NOT WAGES OR OTHER
5%8%9%6%10%7%7%7%7%7%7%EARNINGS (NOT 1)

G

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 141
Competition Commission - Payday Lending Survey - 120248

QPDSA5 How intended to pay back sampled loan
Base: All respondents



Table 22 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

1194115714032847709517910873211434From wages or other
91%91%92%92%93%89%90%92%91%92%earnings

**

202221484416622From benefits/JSA
2%2%1%1%1%3%2%1%2%1%

**

14151567319716From borrowing money
1%1%1%2%1%2%*1%2%1%from friends or family

**

111011-3268311From taking out another
1%1%1%-*2%3%1%1%1%loan

**

8695211919From savings
1%*1%1%*1%*1%*1%

**

56624--7-8From other support
***1%*--1%**allowance e.g.

**disability, child
maintenance

243-3--314From pension
***-*--***

**

111-1--1-1From credit card
*****--*-*

**

----------From selling something
****---*-*

**

111-1--1-1No Answer
***-*--*-*

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 22 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

151415481-14216Don't know
1%1%1%1%1%1%*1%1%1%

**

36343842119291040From some other source
3%3%3%1%3%1%4%2%3%3%(specify)

**

----------Refused
--**---*-*

**

1221118814332917859918311123281466WAGES, BENEFITS, AND
93%94%94%94%95%93%92%94%93%94%PENSION (1/ 6/ 7/ 8)

**

343337111367271139OTHER SOURCES (2/ 3/ 4/
3%3%2%4%2%6%4%2%3%2%5/ 9)

**

9899106214910208228111NOT WAGES OR OTHER
7%8%7%7%6%10%10%7%8%7%EARNINGS (NOT 1)

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 22 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

286765289714431766616971434From wages or other
94%94%85%95%92%95%92%92%92%earnings

YY*

278104-101222From benefits/JSA
1%1%2%1%1%-1%2%1%

*

27646241116From borrowing money
1%1%2%1%1%2%1%1%1%from friends or family

*

1582114611From taking out another
*1%2%**2%1%1%1%loan

*

355311369From savings
1%1%1%**1%*1%1%

*

-1331-448From other support
-*1%**-1%**allowance e.g.

*disability, child
maintenance

-4112-124From pension
-****-***

*

----1-1-1From credit card
----*-*-*

*

---------From selling something
----*--**

*

--1---1-1No Answer
--*---*-*

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 22 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

67385-10716Don't know
2%1%1%1%1%-1%1%1%

*

416169141211740From some other source
1%2%5%1%3%2%3%2%3%(specify)

X*

---------Refused
-*--*-*-*

*

288777300728438766767141466WAGES, BENEFITS, AND
95%95%89%96%94%95%94%94%94%PENSION (1/ 6/ 7/ 8)

Y*

6171810104122339OTHER SOURCES (2/ 3/ 4/
2%2%5%1%2%5%2%3%2%5/ 9)

X*

124546333154957111NOT WAGES OR OTHER
4%5%14%4%7%6%7%7%7%EARNINGS (NOT 1)

WX*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 22 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

3781040499541387671434From wages or other
92%92%91%95%93%92%92%earnings

*

6169-11222From benefits/JSA
1%1%2%-*1%1%

*

511813516From borrowing money
1%1%1%2%2%1%1%from friends or family

*

294--711From taking out another
1%1%1%--1%1%loan

*

1841319From savings
*1%1%1%2%*1%

*

263-148From other support
*1%*-1%**allowance e.g.

*disability, child
maintenance

132-114From pension
***-***

*

-1--111From credit card
-*--1%**

*

-------From selling something
*--1%--*

*

-11---1No Answer
-**---*

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 22 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

3125111016Don't know
1%1%1%2%*1%1%

*

142616-12340From some other source
3%2%3%-*3%3%(specify)

*

-------Refused
*-*---*

*

3861063514541407821466WAGES, BENEFITS, AND
94%94%93%95%94%94%94%PENSION (1/ 6/ 7/ 8)

*

93016271439OTHER SOURCES (2/ 3/ 4/
2%3%3%4%5%2%2%5/ 9)

*

31804621054111NOT WAGES OR OTHER
7%7%8%4%7%7%7%EARNINGS (NOT 1)

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 147
Competition Commission - Payday Lending Survey - 120248

QPDSA5 How intended to pay back sampled loan
Base: All respondents



Table 23 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

86956310483776973801728451434From wages or other
93%91%93%90%86%89%87%83%94%92%earnings

***B

1481755328822From benefits/JSA
1%1%1%1%6%3%2%4%1%1%

***

7101151425616From borrowing money
1%2%1%1%2%5%2%2%1%1%from friends or family

***

38474-47211From taking out another
*1%*2%5%-4%3%*1%loan

***A

7281---359From savings
1%*1%*---2%1%1%

***

6271111338From other support
1%*1%*1%1%1%1%**allowance e.g.

***disability, child
maintenance

2121----34From pension
****----**

***

1-1-----11From credit card
*-*-----**

***

----------From selling something
*-*------*

***

1-1-----11No Answer
*-*-----**

***

7997-112916Don't know
1%2%1%2%-1%1%1%1%1%

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 23 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

20192416--371540From some other source
2%3%2%4%--3%3%2%3%(specify)

***

----------Refused
*-*------*

***

89157410733857577821828581466WAGES, BENEFITS, AND
95%92%95%91%93%93%89%88%96%94%PENSION (1/ 6/ 7/ 8)

***B

19202513546161439OTHER SOURCES (2/ 3/ 4/
2%3%2%3%7%5%6%8%2%2%5/ 9)

***A

61507437117113343111NOT WAGES OR OTHER
7%8%7%9%14%9%12%16%5%7%EARNINGS (NOT 1)

***A

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 23 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

176595259451379116374135911391434From wages or other
89%94%90%69%93%93%88%92%93%92%earnings

*OO*

210361691211422From benefits/JSA
1%2%1%10%1%1%1%1%1%1%

MN**

74-2149-161016From borrowing money
3%1%-3%1%1%-1%1%1%from friends or family

**

63-477-11911From taking out another
3%*-7%*1%-1%1%1%loan

MN**

134-991769From savings
*1%1%-1%1%2%**1%

**

222-851768From other support
1%*1%-1%*1%***allowance e.g.

**disability, child
maintenance

-21-43-444From pension
-**-**-***

**

-1--11-111From credit card
-*--**-***

**

----------From selling something
----**-*-*

**

-1--11-111No Answer
-*--**-***

**

-7411510313716Don't know
-1%1%2%1%1%3%1%1%1%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 23 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

5415634294352940From some other source
3%1%5%9%2%2%5%2%2%3%(specify)

QMN**

----------Refused
----*--***

**

180609266511405118076139011611466WAGES, BENEFITS, AND
91%96%92%79%95%95%90%94%95%94%PENSION (1/ 6/ 7/ 8)

R*OO*

13124732261372739OTHER SOURCES (2/ 3/ 4/
7%2%1%10%2%2%2%2%2%2%5/ 9)

PQMN**

233026199272710379111NOT WAGES OR OTHER
11%5%9%29%6%6%9%7%6%7%EARNINGS (NOT 1)
QMN**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 23 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

3114032771157120204161035042141434From wages or other
85%92%95%91%90%73%92%92%95%92%92%earnings

*W**W*

121-2221414122From benefits/JSA
3%1%-2%2%5%1%*1%*1%
****

11511533433-16From borrowing money
3%1%*1%2%12%1%2%1%-1%from friends or family
**VX**

-11110--832-11From taking out another
-1%*1%--2%2%*-1%loan
****

-93611-1339From savings
-1%1%*1%2%*1%1%1%1%
****

1616-1-1128From other support
3%***-2%*1%*1%*allowance e.g.
****disability, child

maintenance
13-4-11-214From pension
2%*-*-2%*-***
****

-1-1----1-1From credit card
-*-*----*-*
****

-----------From selling something
-*-*------*
****

-1-1----1-1No Answer
-*-*----*-*
****

115214216-3316Don't know
2%1%1%1%1%4%1%-1%1%1%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 23 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

1385345-14141040From some other source
3%3%2%3%4%-3%1%1%4%3%(specify)
****T

-----------Refused
-**-------*
****

3314332781188122224211045112171466WAGES, BENEFITS, AND
91%94%95%94%92%82%93%93%97%93%94%PENSION (1/ 6/ 7/ 8)

****

1376334412610339OTHER SOURCES (2/ 3/ 4/
3%2%2%3%3%15%3%5%2%1%2%5/ 9)
**VX**

510612991163192117111NOT WAGES OR OTHER
13%7%4%8%9%24%7%8%4%7%7%EARNINGS (NOT 1)

**V**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 23 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

627794101340979511434From wages or other
94%91%92%92%90%100%100%92%earnings

****

8131572--22From benefits/JSA
1%2%1%2%2%--1%

****

710710---16From borrowing money
1%1%1%2%---1%from friends or family

****

47101---11From taking out another
1%1%1%*---1%loan

****

3645---9From savings
*1%*1%*--1%

****

2643---8From other support
*1%*1%*--*allowance e.g.

****disability, child
maintenance

314----4From pension
***----*

****

1-1----1From credit card
****---*

****

--------From selling something
-*-*---*

****

-1-1---1No Answer
-*-*---*

****

4121241--16Don't know
1%1%1%1%1%--1%

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 23 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

12273355--40From some other source
2%3%3%1%6%--3%(specify)

****

--------Refused
-*-*---*

****

640814103441982511466WAGES, BENEFITS, AND
96%93%94%94%92%100%100%94%PENSION (1/ 6/ 7/ 8)

****

15232216---39OTHER SOURCES (2/ 3/ 4/
2%3%2%4%*--2%5/ 9)

****

397077328--111NOT WAGES OR OTHER
6%8%7%7%9%--7%EARNINGS (NOT 1)

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 24 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

754495557250397143340436817An unexpected so
52%41%46%55%58%53%46%56%50%52%increase se in expenses

*HCor outgoings
3120481859013364113172303An unexpected so
21%18%23%18%21%18%20%19%20%19%decrease se in income

*

454373294109235118176285486Or neither of these
31%40%36%29%25%31%38%29%33%31%

*E

85-115184101729Don' Know
6%5%*1%1%2%1%2%2%2%

FG*

---11---11Refused
---***--**

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 24 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

43723062363201180380299817An unexpected so
56%60%69%51%44%48%49%49%60%52%increase se in expenses

***KLMNor outgoings
1134822824777815597303An unexpected so
15%29%19%19%17%19%21%20%20%19%decrease se in income

*O**

24191140160146124270117486Or neither of these
31%16%25%33%41%35%34%34%24%31%

***QJJJJ

1312279110729Don' Know
1%2%2%2%5%2%*1%1%2%
***L

---1-1-1-1Refused
---*-***-*
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 24 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

426186155105196284480175817An unexpected so
52%52%57%48%53%53%53%57%52%increase se in expenses

or outgoings
1735751426610116669303An unexpected so

21%16%19%19%18%19%18%22%19%decrease se in income
258122738411616528080486Or neither of these

31%34%27%38%31%31%31%26%31%
S

91073111122129Don' Know
1%3%3%1%3%2%2%*2%

-1-----11Refused
**---****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 24 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

15460428120461152845394137484817An unexpected so
46%55%52%55%56%43%49%60%48%47%55%52%increase se in expenses

k***or outgoings
9817910270268125213865159303An unexpected so
29%16%19%19%24%22%22%24%19%22%18%19%decrease se in income
j***

10133516510725131851966100268486Or neither of these
30%31%31%29%23%36%32%22%34%34%30%31%

***

10135751113441529Don' Know
3%1%1%2%5%3%2%3%2%2%2%2%

i***

1-1-------11Refused
***---*--***

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 24 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

26629394170647197157427534101151817An unexpected so
48%53%66%51%53%54%53%53%54%54%49%52%increase se in expenses

*or outgoings
13792367722777781352034245303An unexpected so

25%17%25%23%18%21%26%17%21%23%15%19%decrease se in income
u*o

1681832098387978427128256117486Or neither of these
30%33%14%30%32%27%28%33%29%30%38%31%

*ttn

156110195612125629Don' Know
3%1%1%3%2%1%2%1%1%3%2%2%

*

-1-1---11--1Refused
-*-**--**-**

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 24 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

95129556817An unexpected so
54%51%54%52%increase se in expenses

*or outgoings
4163184303An unexpected so
23%25%18%19%decrease se in income

*w

5274325486Or neither of these
30%29%31%31%

*

181229Don' Know
1%3%1%2%
*

-1-1Refused
-***
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 25 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

95964383311817144617817An unexpected so
54%54%54%44%50%57%50%54%52%increase se in expenses

****or outgoings
41461561729973206303An unexpected so
23%26%19%22%12%29%26%18%19%decrease se in income

****A

52482332592982360486Or neither of these
30%27%29%34%39%29%29%31%31%

****

141042-81329Don' Know
1%2%1%5%1%-3%1%2%
****

-1----1-1Refused
-1%--*-***
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 25 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

29226628211665738675326349138817An unexpected so
48%55%56%51%53%52%54%53%54%48%52%increase se in expenses

R*or outgoings
1388591502351423413912341303An unexpected so

23%17%18%22%19%19%25%22%19%14%19%decrease se in income
I*I

1911551476639223446176196112486Or neither of these
31%32%29%29%31%32%33%28%30%39%31%

*JK

156812148-167629Don' Know
3%1%2%5%1%1%-3%1%2%2%

MN*

1-1-11--1-1Refused
*-*-**--***

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 25 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

391923512364219060284391404817An unexpected so
51%48%47%39%53%46%49%51%59%51%54%52%increase se in expenses

******Wbcor outgoings
156391592217801776156142303An unexpected so

20%20%20%27%33%19%21%14%16%20%19%19%decrease se in income
***UV***

243602513173712646139243226486Or neither of these
32%31%34%40%25%40%33%39%29%32%30%31%

******

1772-1-8-3171129Don' Know
2%3%3%-1%-2%-1%2%1%2%

U******

1--------1-1Refused
*--------*-*

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 25 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

25769581199297520817An unexpected so
47%53%55%47%49%54%52%increase se in expenses

*for outgoings
1328520591125178303An unexpected so
24%20%19%21%21%19%19%decrease se in income

*

19446320143195291486Or neither of these
36%31%30%34%32%30%31%

*

3251511181129Don' Know
5%2%1%3%3%1%2%
*d

-11--11Refused
-**-***
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 25 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

3242222167980269314408380817An unexpected so
51%56%52%56%50%52%56%52%53%52%increase se in expenses

**kor outgoings
108701062835128114169122303An unexpected so

17%18%25%20%22%25%20%22%17%19%decrease se in income
qr**jl

2101171123546144160226229486Or neither of these
33%30%27%24%29%28%28%29%32%31%

**

1537961411161229Don' Know
2%1%2%6%4%3%2%2%2%2%

jkl**

-1----11-1Refused
-*----****

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 25 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

97110791083724992817An unexpected so
50%51%53%53%52%52%59%52%increase se in expenses

**or outgoings
30412846189928303An unexpected so
15%19%18%23%25%21%18%19%decrease se in income

**

706847602014545486Or neither of these
36%32%31%30%28%30%29%31%

**

43-1110329Don' Know
2%2%*1%1%2%2%2%

**

-1-----1Refused
-*-*---*

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 26 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

18957727548898679352401508265817An unexpected so
49%53%49%54%48%53%50%56%53%53%52%increase se in expenses

or outgoings
7820810418453238137147174117303An unexpected so
20%19%19%20%26%19%19%21%18%23%19%decrease se in income

11734219526459404237198303150486Or neither of these
30%32%35%29%29%32%34%28%31%30%31%

916101652012814829Don' Know
2%1%2%2%2%2%2%1%1%2%2%

1-1--1-11-1Refused
*-*--****-*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 26 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

7046738021514617283634170817An unexpected so
54%53%53%49%56%67%42%54%48%52%increase se in expenses

MMP**or outgoings
26124429745170273922771303An unexpected so

20%19%20%15%21%25%19%19%20%19%decrease se in income
**

3863944691172341975365112486Or neither of these
30%31%31%38%28%18%38%31%32%31%

SNO*N*

2127276718141529Don' Know
2%2%2%2%1%1%4%1%4%2%

*O*L

111-1--1-1Refused
*****--*-*

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 26 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

7681718238624843386388817An unexpected so
25%100%54%51%53%54%54%51%52%increase se in expenses

a*or outgoings
30376601647918121164303An unexpected so
100%9%18%22%17%23%17%22%19%decrease se in income
Z*

--10323015323228235486Or neither of these
--30%30%33%29%32%31%31%

*

--151041131529Don' Know
--4%1%1%2%2%2%2%

WX*

---1---11Refused
---**-***

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 26 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

22558324425102462817An unexpected so
55%52%44%44%68%56%52%increase se in expenses

*bdeeor outgoings
79222891719189303An unexpected so
19%20%16%30%13%23%19%decrease se in income

ce*ce

1223572311839201486Or neither of these
30%32%42%31%26%24%31%

bc*

42418-11129Don' Know
1%2%3%-1%1%2%

*

-1---11Refused
***--**

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 27 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

47034557923435294592474817An unexpected so
50%55%51%56%44%36%49%44%53%52%increase se in expenses

***or outgoings
1771262118928252058158303An unexpected so

19%20%19%21%34%31%22%28%18%19%decrease se in income
***A

31517136711817293566285486Or neither of these
34%28%33%28%21%36%38%32%32%31%

***

226242821101429Don' Know
2%1%2%*9%3%1%5%2%2%

***A

1-1-----11Refused
*-*-----**

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 27 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

953441391679567436780654817An unexpected so
48%54%48%25%53%54%43%53%53%52%increase se in expenses

*OO*or outgoings
5397711528723020283231303An unexpected so
27%15%25%23%19%18%23%19%19%19%decrease se in income
QQ**

63200903245038235450379486Or neither of these
32%32%31%50%30%31%41%31%31%31%

MN**

9123326201291829Don' Know
4%2%1%5%2%2%1%2%1%2%

**

--1-11-111Refused
--*-**-***

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 27 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

14802144673751425362295113817An unexpected so
39%53%49%53%56%52%56%56%56%48%52%increase se in expenses

****or outgoings
62975924429691337752303An unexpected so

16%20%20%19%21%21%20%29%15%22%19%decrease se in income
***T*

16469923943681232516778486Or neither of these
45%31%31%31%27%31%27%22%32%33%31%

****

327327--576229Don' Know
7%2%1%2%--1%6%1%1%2%
***T*

-1-1-----11Refused
-*-*-----**
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 27 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

368442589222522-817An unexpected so
55%50%54%50%59%42%-52%increase se in expenses

****or outgoings
137165233692011303An unexpected so

20%19%21%15%22%17%100%19%decrease se in income
f****

199280317163182-486Or neither of these
30%32%29%37%21%41%-31%

g****

524218---29Don' Know
1%3%2%2%---2%

i****

1-1----1Refused
****---*

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 28 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

103681276452824841874175341003Unweighted Base
91601317033145011914235671044Base

7947121669288471181395524970Temporary
87%80%92%95%92%94%95%93%92%93%

***HI

87102619229193353Permanent
9%11%8%4%6%4%5%4%6%5%
***

4618791101020SPONTANEOUS ONLY: Did
4%10%*1%2%2%*2%2%2%not know at the time
*FG**

--------11Refusal
--------**
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 28 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

4998357571022542354893211003Unweighted Base
529832798782592435023701044Base

52913073871239216455355970Temporary
99%93%94%92%92%92%89%91%96%93%
******KL

1424441422361053Permanent
1%4%6%6%5%6%9%7%3%5%

******JJ

-2-1625511520SPONTANEOUS ONLY: Did
-2%-2%3%2%2%2%1%2%not know at the time

******

----1----1Refusal
----1%----*

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 28 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

5232211921232693396081941003Unweighted Base
5582281921332453636082281044Base

515215178126222335557216970Temporary
92%94%93%94%90%92%92%95%93%

*

3110102152439853Permanent
6%4%5%2%6%7%6%4%5%

*

114458311320SPONTANEOUS ONLY: Did
2%2%2%4%3%1%2%1%2%not know at the time

*

1---1-1-1Refusal
*---*-*-*

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 28 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
2296953172468832361631201785771003Unweighted Base
2257413682577922378671251866031044Base

202696353235731734358117169568970Temporary
90%94%96%91%92%79%91%86%93%91%94%93%

*****

18311221412577122553Permanent
8%4%3%8%6%4%7%11%5%6%4%5%

*****

413322481251020SPONTANEOUS ONLY: Did
2%2%1%1%2%17%2%2%1%3%2%2%not know at the time

*****

1-----11---1Refusal
*-----*1%---*

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 28 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
350357443356681681875936121192201003Unweighted Base
3703661222218232612085286911251851044Base

327350114196773246189498644113178970Temporary
88%96%94%89%94%95%91%94%93%90%96%93%

v*s*

331071538111124378653Permanent
9%3%6%7%5%4%5%5%5%6%3%5%

u**

1051911286104120SPONTANEOUS ONLY: Did
3%1%1%4%1%1%4%1%1%3%1%2%not know at the time

*r*

-1-1-1--1--1Refusal
-*-*-*--*--*

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 28 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1092525841003Unweighted Base
1231707001044Base

106152669970Temporary
86%89%96%93%

*xy

15132453Permanent
12%7%3%5%

w*w

26720SPONTANEOUS ONLY: Did
1%3%1%2%not know at the time
*

1--1Refusal
*--*
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 29 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
10918643066154192876391003Unweighted Base
12312456146139221957771044Base

1061105344213618175734970Temporary
86%88%95%92%97%83%90%95%93%

*GH****B

151021333143453Permanent
12%8%4%6%2%14%7%4%5%

F*****

2571--6920SPONTANEOUS ONLY: Did
1%4%1%1%*-3%1%2%not know at the time
*****

1----1--1Refusal
*----2%--*
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 29 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
407307324117830512823284731971003Unweighted Base
399326350150837494934274441681044Base

35930433613878045785389415163970Temporary
90%93%96%92%93%93%91%91%93%97%93%

R**

2717118422672423553Permanent
7%5%3%6%5%5%7%6%5%3%5%

**

1263415112146-20SPONTANEOUS ONLY: Did
3%2%1%2%2%2%2%3%1%*2%not know at the time

**

1--1---1--1Refusal
*--*---*--*

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 29 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
50512650224954249702985054701003Unweighted Base
50812747195055252733375085091044Base

4701213719434922967320470475970Temporary
93%95%80%97%85%89%91%92%95%93%93%93%

********

2567-6417614252653Permanent
5%4%16%-11%6%7%8%4%5%5%5%

********

12-21226-412720SPONTANEOUS ONLY: Did
2%-4%3%4%3%2%-1%2%1%2%not know at the time

********

-1---11---11Refusal
-*---1%*---**

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 29 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

359387222393706331003Unweighted Base
319857302713886551044Base

28917684248353617970Temporary
89%93%94%92%91%94%93%
**

4483217252853Permanent
11%5%4%6%6%4%5%
**

-1914411920SPONTANEOUS ONLY: Did
-2%2%2%3%1%2%not know at the time

**

-1-1-11Refusal
-*-*-**

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 29 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
409250275941033213594864781003Unweighted Base
405274299991083643925354701044Base

3792602718999340358494440970Temporary
94%95%91%90%92%93%91%92%94%93%

**

18920751927302053Permanent
4%3%7%7%4%5%7%6%4%5%

**

8573357101020SPONTANEOUS ONLY: Did
2%2%2%3%3%1%2%2%2%2%not know at the time

**

1-------11Refusal
*-------**

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 29 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
10814610313163304981003Unweighted Base
119141103141513251081044Base

1111319712946302100970Temporary
93%92%94%92%90%93%92%93%

*****

7949216653Permanent
6%6%3%6%5%5%6%5%
*****

123326220SPONTANEOUS ONLY: Did
1%1%3%2%4%2%2%2%not know at the time
*****

----1--1Refusal
----1%--*
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 30 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2367053396031388134264975913531003Unweighted Base
2577233586201408554575096463451044Base

244666344569125799434467605317970Temporary
95%92%96%92%90%94%95%92%94%92%93%

*

1240103711411729321953Permanent
5%5%3%6%8%5%4%6%5%6%5%

*

1174133156139920SPONTANEOUS ONLY: Did
1%2%1%2%2%2%1%2%1%2%2%not know at the time

*

-1-11--11-1Refusal
-*-**--**-*

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 30 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
83684897522055572817991871003Unweighted Base
8978461027185586871158032241044Base

83378095517854782105754202970Temporary
93%92%93%96%93%95%91%94%90%93%

**

49475262839361753Permanent
5%6%5%3%5%3%8%4%7%5%

**

1519191112113520SPONTANEOUS ONLY: Did
2%2%2%1%2%2%1%2%2%2%not know at the time

**

111---1-11Refusal
***---*-**

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Base: All who took out sampled loan due to unexpected change in financial circumstances



Table 30 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785179483341504924611003Unweighted Base
303817220514309564795091044Base

27775920647229348439482970Temporary
92%93%93%92%95%87%92%95%93%

*

1941933114292053Permanent
6%5%4%6%4%8%6%4%5%

*

617695311720SPONTANEOUS ONLY: Did
2%2%3%2%2%6%2%1%2%not know at the time

*

11-1---11Refusal
**-*---**

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 30 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

293698286441075891003Unweighted Base
284749301391086181044Base

26869128231104572970Temporary
94%92%94%81%96%93%93%

d*d*d

104316243253Permanent
3%6%5%6%3%5%5%

**

7144411320SPONTANEOUS ONLY: Did
2%2%1%11%1%2%2%not know at the time

bce**

-1-1-11Refusal
-*-1%-**

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 31 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

6243767472534149581175671003Unweighted Base
5984447383025650561315961044Base

549419679287555052122553970Temporary
92%94%92%95%98%99%91%93%93%93%

*****

34193914-1553453Permanent
6%4%5%5%1%1%9%4%6%5%

*****

155191---3920SPONTANEOUS ONLY: Did
3%1%3%*---3%2%2%not know at the time

*****

-11-1--1-1Refusal
-**-1%--*-*

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 31 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
11438719331969821519517871003Unweighted Base
127421195291008841499948261044Base

1084031752194679040929773970Temporary
85%96%90%72%94%94%82%93%94%93%

*R***LL

141614544356473753Permanent
11%4%7%16%4%4%12%5%5%5%

Q****

625417153181520SPONTANEOUS ONLY: Did
5%1%3%12%2%2%6%2%2%2%not know at the time

Q****

-1--11-111Refusal
-*--**-***
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 31 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

289751558489129252673301591003Unweighted Base
1710271988469719324793551531044Base

14955190780921930473341136970Temporary
83%93%96%92%94%100%94%92%96%89%93%
*******S*

1526473-173111353Permanent
6%5%3%6%3%-5%4%3%8%5%

********

2192192-332420SPONTANEOUS ONLY: Did
10%2%1%2%2%-1%4%1%2%2%not know at the time
********

-1-11---1-1Refusal
-*-*1%---*-*

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 31 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

46852568530870511003Unweighted Base
46457376227570311044Base

4315337022626731970Temporary
93%93%92%95%95%100%100%93%

****

252742102--53Permanent
5%5%6%4%3%--5%

****

8131831--20SPONTANEOUS ONLY: Did
2%2%2%1%2%--2%not know at the time

****

-11----1Refusal
-**----*

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 32 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

105731296422924901883985631010Unweighted Base
99751397243155482064226261100Base

26275327313918860141241396Yes
26%36%38%38%44%34%29%33%39%36%

***CD

474270407143318129229340606No
47%56%51%56%46%58%63%54%54%55%

***EE

2661644334217524599Don't know
27%8%12%6%10%8%8%12%7%9%

FGH***A

----------Refusal
----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 32 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

4783277911022692345033211010Unweighted Base
517927880902852685533751100Base

163183213610894201133396Yes
32%40%29%37%40%38%35%36%36%36%

*****

30401647749146153299207606No
60%51%60%54%54%51%57%54%55%55%

*****

4738253121533599Don't know
7%9%12%9%6%11%8%10%9%9%
*****

----------Refusal
----------
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 32 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

5252371831322733386111941010Unweighted Base
5992581771552653646292371100Base

21679784010513023593396Yes
36%31%44%26%40%36%37%39%36%

Y*WW

3271548497137202339126606No
55%60%48%62%52%56%54%53%55%

*

562515182431551899Don't know
9%10%9%12%9%9%9%8%9%

*

---------Refusal
---------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 198
Competition Commission - Payday Lending Survey - 120248

QPDSA8 Whether needed to repay a previous payday loan in the month before taking out sampled loan
Base: All who had taken out a payday loan prior to sampled loan



Table 32 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
2207113332548229377531321925701010Unweighted Base
2487654182657623427571552156101100Base

95277163962712152246365224396Yes
38%36%39%36%36%50%36%42%41%30%37%36%

*****

12842322014541112372680131328606No
51%55%53%55%54%46%55%45%52%61%54%55%

*****

256535238138712195899Don't know
10%8%8%9%10%4%9%13%8%9%9%9%

*****

------------Refusal
------------

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 32 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
35538537321689228232472792122221010Unweighted Base
401408106205895338255430879136171100Base

162139487432317366130346215396Yes
40%34%46%36%36%51%26%30%39%16%29%36%

*opm***

1962444511049612217327645710911606No
49%60%43%54%55%36%68%64%52%80%64%55%

v*qqn***

4324132177431624766199Don't know
11%6%12%10%9%13%6%6%9%5%7%9%

*o***

------------Refusal
------------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 32 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1452195641010Unweighted Base
1611417211100Base

7450249396Yes
46%36%34%36%

*

6882418606No
42%58%58%55%

*yy

2095499Don't know
12%6%7%9%

*

----Refusal
----
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 33 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
145203558166242646401010Unweighted Base
161131713107241728271100Base

744624741862303396Yes
46%35%35%38%17%33%36%37%36%

*******

6876414651296460606No
42%58%58%62%67%51%56%56%55%

*HH******

20952-14146499Don't know
12%7%7%-17%16%8%8%9%

*******

---------Refusal
---------
*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 33 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
385323335142816478118436574-1010Unweighted Base
391355386181863485132563537-1100Base

1191361548329615956230167-396Yes
30%38%40%46%34%33%43%41%31%-36%

RMN*J*J

2321921937449429366276330-606No
59%54%50%41%57%60%50%49%61%-55%
P*OO*K

402839247333105841-99Don't know
10%8%10%13%8%7%8%10%8%-9%

**

-----------Refusal
-----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 33 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
48413554255362272863184844991010Unweighted Base
50915155255668295973755095641100Base

18051179212710842141180208396Yes
35%34%32%38%37%40%37%43%37%35%37%36%

*******

281903112243616350207281310606No
55%60%57%49%44%54%55%52%55%55%55%55%

*******

4896311425527484699Don't know
9%6%11%13%19%6%8%5%7%9%8%9%

*******

------------Refusal
------------

*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 33 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

319506792883806301010Unweighted Base
3310357123414216791100Base

8380230150156240396Yes
24%37%32%44%37%35%36%
**g

25562414168204401606No
74%54%58%49%48%59%55%
**fe

1946823613899Don't know
2%9%10%7%14%6%9%

**d

-------Refusal
-------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 33 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
3822623011031153573945334331010Unweighted Base
3882993431141284214586194321100Base

1201031525739186207270112396Yes
31%35%44%50%31%44%45%44%26%36%

rjn**jnjnjn

2311671624674193215294282606No
60%56%47%40%58%46%47%47%65%55%
p*mo*klmo

37282911144236563899Don't know
9%9%9%10%11%10%8%9%9%9%

**

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 33 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
1171459013668305961010Unweighted Base
14114993144613571051100Base

674134513112836396Yes
47%27%37%36%51%36%34%36%

x***x**

5910051802519557606No
42%67%55%56%41%55%54%55%

*tuy****

1588134341399Don't know
11%5%8%9%7%10%12%9%

*****

--------Refusal
--------
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 34 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2457103915601358314414906183311010Unweighted Base
2737714356031439135005167073371100Base

10327618718377305160208264117396Yes
38%36%43%30%54%33%32%40%37%35%36%

GE*D

14342719837454525301257380189606No
52%55%45%62%38%57%60%50%54%56%55%

H*FC

2867504512833951643199Don't know
10%9%12%8%8%9%8%10%9%9%9%

*

-----------Refusal
-----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 34 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
84984798322679801247612301010Unweighted Base
954884108417706871897912911100Base

358322389518931132255136396Yes
38%36%36%29%27%36%70%32%47%36%

***NO*L

510480598114694437467128606No
54%54%55%64%66%51%20%59%44%55%

**MNM**K

8682971481120682899Don't know
9%9%9%7%7%13%10%9%10%9%

****

----------Refusal
----------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 34 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

216531186505319514614981010Unweighted Base
233589233543324624675711100Base

812109919410321139236396Yes
35%36%43%36%32%34%30%41%36%

*U

13032010029920736281288606No
56%54%43%55%64%59%60%50%55%

YXY*T

23593450154474899Don't know
10%10%15%9%5%7%10%8%9%

WW*

---------Refusal
---------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 34 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

27072833541825711010Unweighted Base
28879935936936331100Base

1032841172023244396Yes
36%36%33%56%24%39%36%

ce**c

1734302081460331606No
60%54%58%40%65%52%55%

*d*

1185331105899Don't know
4%11%9%4%11%9%9%

g**

-------Refusal
-------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 35 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

5984117622465064771435701010Unweighted Base
6074937853106962791656111100Base

22317328411238262866203396Yes
37%35%36%36%55%41%36%40%33%36%

****

33826744516123333676350606No
56%54%57%52%34%52%46%46%57%55%

****

465356378414245799Don't know
8%11%7%12%12%6%18%14%9%9%

****

----------Refusal
----------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 35 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
13042516846961799499597911010Unweighted Base
1604591775710358555610438601100Base

64160613535728128368292396Yes
40%35%34%62%35%33%49%35%34%36%

****

752491041758449821584495606No
47%54%59%29%56%58%37%56%58%55%

***N*L

215112594768907399Don't know
13%11%7%9%9%9%15%9%9%9%

****

----------Refusal
----------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 35 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

279831638479727282703471341010Unweighted Base
17108421688410017372903681391100Base

7389753223681282812141396Yes
45%36%35%36%37%45%34%31%33%30%36%
*******

75981254804992085120586606No
45%55%58%54%49%52%56%57%56%62%55%
*******

29716821413711421299Don't know
10%9%8%9%14%3%10%12%11%9%9%
*******

-----------Refusal
-----------

*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 35 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

6923181010-61511010Unweighted Base
6694321100-60411100Base

223173396-192-396Yes
33%40%36%-31%46%-36%

****

395210606-4021606No
59%49%55%-67%54%100%55%
h****

514899-1--99Don't know
8%11%9%-2%--9%

****

--------Refusal
--------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 36 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

4124673279726699203259480Borrowed from
29%23%33%32%23%35%32%33%30%31%friends/family

*EE

46416626214419293182238447Gone without
32%38%32%26%34%25%30%30%27%29%

F*D

71011733551184162104Spoke to people to whom
5%9%6%7%8%7%6%7%7%7%you owed money/requested

*more time
981058214223365093Borrowed in some other
6%7%5%6%5%6%7%6%6%6%way/overdraft/credit

*card/pawnbroker
55145433396265380Defaulted on another
4%5%7%5%8%5%2%4%6%5%loan/bill/payment

*C

1373081618123043Asked a friend or
1%2%4%3%2%2%6%2%4%3%relative to give you the

*DEmoney or buythings on
your behalf

843241121573339Sold something
5%3%2%2%3%3%2%1%4%3%

*B

-3184354712Saved up until I had the
-3%*1%1%*1%1%1%1%money

*

--282632810Used savings I already
-*1%1%*1%1%*1%1%had

*

1-1755-2610Would have struggled to
1%-*1%1%1%-*1%1%make ends meet

*

--182614610Made cut backs in other
*-*1%*1%*1%1%1%areas

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 36 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

207131115475336687175Don't know/too hard to
14%6%6%11%13%10%11%11%10%11%say

*

323215185101930Something else
2%2%1%2%1%2%2%2%2%2%

*

1-52010134121327Refused
*-3%2%2%2%1%2%2%2%

*

47446928415520799193257479GONE WITHOUT/ CUT BACK/
33%41%34%28%36%27%32%32%30%31%STRUGGLED (1/ 4/ 9/ 11)

F*D

845321327894049SELF-FUNDED (2/ 3)
5%4%2%3%3%4%3%1%5%3%

*B

513278386118308122239309573BORROWED - ANY (5/ 7)
35%30%38%38%27%41%39%39%35%37%

*EE

432775357104281117216289523FRIENDS/ FAMILY (5/ 6)
30%25%36%35%24%37%37%35%33%34%

*EE

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 217
Competition Commission - Payday Lending Survey - 120248

QPDSB1 What would have done if had not been able to get a payday loan on this occasion
Base: All respondents



Table 36 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

30351437837126110235177480Borrowed from
40%29%33%31%25%30%30%30%36%31%friends/family

***

1533736052115125239107447Gone without
20%27%17%29%36%28%34%31%22%29%

***JJJ

1191801332225432104Spoke to people to whom
14%8%1%7%9%8%6%7%7%7%you owed money/requested

***more time
4567052513374093Borrowed in some other
5%4%15%6%4%6%3%5%8%6%way/overdraft/credit
***Lcard/pawnbroker
-817032524492580Defaulted on another
-7%1%6%2%6%7%6%5%5%loan/bill/payment
***

23530496161943Asked a friend or
3%2%11%2%3%2%2%2%4%3%relative to give you the
**O*money or buythings on

your behalf
133318137191239Sold something
2%3%6%3%5%3%2%2%2%3%
***

-4171225612Saved up until I had the
-3%1%1%*1%1%1%1%1%money
*O**

1--9-517410Used savings I already
1%--1%-1%*1%1%1%had
***

-1-721-1610Would have struggled to
-1%-1%1%*-*1%1%make ends meet
***

-136-134510Made cut backs in other
-1%6%*-*1%*1%1%areas
**O*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 36 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

41431311351368647175Don't know/too hard to
5%12%8%11%9%12%10%11%9%11%say
***

-3-2677614830Something else
-2%-2%5%2%2%2%2%2%
***

81-16141419527Refused
11%1%-1%*1%4%2%1%2%

OQ***J

15391138155118130248124479GONE WITHOUT/ CUT BACK/
20%32%25%31%38%29%35%32%25%31%STRUGGLED (1/ 4/ 9/ 11)

***JJ

233408188261649SELF-FUNDED (2/ 3)
3%3%6%3%5%4%2%3%3%3%
***

35402144842150122273218573BORROWED - ANY (5/ 7)
45%33%48%37%29%36%33%35%44%37%

***KLN

33381940841135116251196523FRIENDS/ FAMILY (5/ 6)
43%32%44%33%28%33%32%32%40%34%

***KN

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 36 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

280113669210216927189480Borrowed from
34%31%24%42%27%31%30%29%31%friends/family
XSTUV

210108954712216328575447Gone without
25%30%35%21%33%30%31%24%29%

ZWW

5527201422315332104Spoke to people to whom
7%7%7%6%6%6%6%10%7%you owed money/requested

Tmore time
561613171532462193Borrowed in some other

7%5%5%8%4%6%5%7%6%way/overdraft/credit
card/pawnbroker

45181522429532380Defaulted on another
5%5%6%1%6%5%6%7%5%loan/bill/payment

WWW

231051191524643Asked a friend or
3%3%2%5%2%3%3%2%3%relative to give you the

money or buythings on
your behalf

214142131529839Sold something
3%1%5%1%4%3%3%3%3%

Y

6343537112Saved up until I had the
1%1%1%1%1%1%1%*1%money
8113325210Used savings I already
1%**1%1%**1%1%had
26--236310Would have struggled to
*2%--1%1%1%1%1%make ends meet
4122415210Made cut backs in other
**1%1%1%*1%1%1%areas

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 36 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

7544322242539531175Don't know/too hard to
9%12%12%10%11%10%10%10%11%say

225356915930Something else
3%1%1%2%2%2%2%3%2%

1942-31518727Refused
2%1%1%-1%3%2%2%2%

2221181015213217030281479GONE WITHOUT/ CUT BACK/
27%33%37%24%36%32%33%26%31%STRUGGLED (1/ 4/ 9/ 11)

ZSWW

2851651617331049SELF-FUNDED (2/ 3)
3%2%6%2%4%3%4%3%3%

Y

33612979109117201318111573BORROWED - ANY (5/ 7)
41%36%29%49%31%37%35%36%37%
XSTUV

3031237110311118429595523FRIENDS/ FAMILY (5/ 6)
37%34%26%47%30%34%32%31%34%
XSTUV

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 36 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

99353192104285186226995273480Borrowed from
29%32%36%28%26%14%32%25%35%33%31%31%friends/family

f***

1013071301173613137254370278447Gone without
30%28%24%31%33%37%24%28%22%24%31%29%

***e

1884372644382201564104Spoke to people to whom
5%8%7%7%4%10%7%3%10%5%7%7%you owed money/requested

***more time
294938173542517204393Borrowed in some other

9%4%7%5%3%14%7%6%9%7%5%6%way/overdraft/credit
j***card/pawnbroker

1167372642401216123980Defaulted on another
3%6%7%7%4%5%7%13%8%4%4%5%loan/bill/payment

**bab*

8291458-133462643Asked a friend or
2%3%3%1%7%1%2%3%2%2%3%3%relative to give you the

h***money or buythings on
your behalf

1718815511431102539Sold something
5%2%2%4%4%3%2%3%1%3%3%3%
j***

29311161-5512Saved up until I had the
1%1%1%*1%3%1%1%*2%1%1%money

***

1982--8224310Used savings I already
*1%1%*--1%2%1%1%*1%had

***

-711411-11710Would have struggled to
-1%**4%2%*-**1%1%make ends meet

i***

-10331-21-1610Made cut backs in other
-1%*1%1%-*1%-*1%1%areas

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 36 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

391064940102567153495175Don't know/too hard to
12%10%9%11%9%5%10%8%8%12%11%11%say

***

62210721173771330Something else
2%2%2%2%2%3%3%4%4%2%1%2%

***

6197721153-121127Refused
2%2%1%2%2%3%3%4%-4%1%2%

**c*a

1033331371214315147274476296479GONE WITHOUT/ CUT BACK/
31%31%25%33%39%42%26%30%22%26%33%31%STRUGGLED (1/ 4/ 9/ 11)

i***ce

18271617512253142849SELF-FUNDED (2/ 3)
5%3%3%5%4%3%4%5%1%5%3%3%

***

12840223012132102282786115316573BORROWED - ANY (5/ 7)
38%37%43%33%29%29%40%31%44%40%36%37%

gh***

1063822071093661992573101298523FRIENDS/ FAMILY (5/ 6)
32%35%38%29%33%16%35%28%37%35%34%34%

fh***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 36 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

1371724394386112912553086487480Borrowed from
25%31%30%29%31%31%31%31%31%34%28%31%friends/family

*

16216627109337846726626257101447Gone without
29%30%19%33%27%23%22%33%27%31%33%29%

*rpq

4326191390172655591723104Spoke to people to whom
8%5%13%4%7%5%9%7%6%9%8%7%you owed money/requested

s*smore time
28375167730203854151893Borrowed in some other

5%7%4%5%6%8%7%5%5%8%6%6%way/overdraft/credit
*card/pawnbroker

4029191565352419722580Defaulted on another
7%5%13%5%5%10%8%2%7%1%2%5%loan/bill/payment

*oolm

821-835512242841043Asked a friend or
2%4%-2%3%1%4%3%3%2%3%3%relative to give you the

*money or buythings on
your behalf

24115102985222531039Sold something
4%2%4%3%2%2%2%3%3%1%3%3%

*

44-393188-412Saved up until I had the
1%1%-1%1%1%*1%1%*1%1%money

*

5---10-194-610Used savings I already
1%*--1%-*1%**2%1%had

*

4413731471-10Would have struggled to
1%1%*1%1%1%*1%1%1%-1%make ends meet

*

36-191266-410Made cut backs in other
1%1%-*1%*1%1%1%-1%1%areas

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 36 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

726016431324531861161233175Don't know/too hard to
13%11%11%13%11%12%10%11%12%7%11%11%say

*

1012-9218912226230Something else
2%2%-3%2%2%3%1%2%3%1%2%

*

12895221159155627Refused
2%1%6%1%2%3%2%1%2%2%2%2%

*

17318028116363917128528359109479GONE WITHOUT/ CUT BACK/
31%32%19%35%29%25%24%35%29%32%35%31%STRUGGLED (1/ 4/ 9/ 11)

*rtpq

28115103987312931649SELF-FUNDED (2/ 3)
5%2%4%3%3%2%2%4%3%2%5%3%

u*

1652094811046214211229236279106573BORROWED - ANY (5/ 7)
30%37%34%33%38%39%38%36%37%42%34%37%

v*

146193431024211171042793366897523FRIENDS/ FAMILY (5/ 6)
26%35%30%31%34%32%35%34%34%36%31%34%

v*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 36 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

5571325480Borrowed from
31%28%31%31%friends/family

*

5190274447Gone without
29%35%26%29%

*w

13680104Spoke to people to whom
7%3%8%7%you owed money/requested
*xmore time

15145893Borrowed in some other
9%6%6%6%way/overdraft/credit
*card/pawnbroker

11115680Defaulted on another
6%4%5%5%loan/bill/payment
*

263443Asked a friend or
1%2%3%3%relative to give you the
*money or buythings on

your behalf
292839Sold something
1%3%3%3%
*

13812Saved up until I had the
1%1%1%1%money
*

--1010Used savings I already
*-1%1%had
*

-1710Would have struggled to
-1%1%1%make ends meet
*

1-910Made cut backs in other
*-1%1%areas
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 36 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

1630117175Don't know/too hard to
9%12%11%11%say
*

371830Something else
2%3%2%2%
*

751427Refused
4%2%1%2%
*

5394298479GONE WITHOUT/ CUT BACK/
30%37%29%31%STRUGGLED (1/ 4/ 9/ 11)

*w

293849SELF-FUNDED (2/ 3)
1%3%4%3%
*

7185384573BORROWED - ANY (5/ 7)
40%34%37%37%

*

5777359523FRIENDS/ FAMILY (5/ 6)
32%31%35%34%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 37 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

555425517701280360480Borrowed from
31%30%32%23%30%40%28%31%31%friends/family

****

516120129727101306447Gone without
29%34%25%39%31%23%35%27%29%

*F***A

134592213987104Spoke to people to whom
7%2%7%3%9%11%3%8%7%you owed money/requested
*G***Bmore time

157477111157293Borrowed in some other
9%4%6%9%5%4%5%6%6%way/overdraft/credit
****card/pawnbroker

11953233116380Defaulted on another
6%5%7%3%1%10%4%6%5%loan/bill/payment
****

232737-83443Asked a friend or
1%2%3%4%3%-3%3%3%relative to give you the
****money or buythings on

your behalf
262138192839Sold something
1%3%3%4%3%4%3%2%3%
****

12514-3912Saved up until I had the
1%1%1%1%2%-1%1%1%money
****

--4-6--1010Used savings I already
*-1%-2%1%-1%1%had
****

-17---1710Would have struggled to
-1%1%---*1%1%make ends meet
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 37 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

1-5-4--1010Made cut backs in other
*-1%-2%--1%1%areas
****

162193924235124175Don't know/too hard to
9%12%12%12%10%7%12%11%11%say
****

3717-2-92030Something else
2%4%2%-1%-3%2%2%
****

721123-52127Refused
4%1%1%3%1%-2%2%2%
****

536421830797106332479GONE WITHOUT/ CUT BACK/
30%36%27%39%34%23%37%29%31%STRUGGLED (1/ 4/ 9/ 11)

*F***A

2625313293849SELF-FUNDED (2/ 3)
1%3%3%4%6%5%3%3%3%
****

716130224811495432573BORROWED - ANY (5/ 7)
40%34%38%32%35%44%33%38%37%

****

575828220771288393523FRIENDS/ FAMILY (5/ 6)
32%32%35%26%33%40%31%34%34%

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 37 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

157169174564062273919121078480Borrowed from
26%35%34%24%33%31%28%31%32%27%31%friends/family

RR*

197124133583612262813421892447Gone without
33%26%26%25%29%31%20%22%34%32%29%
P*KLKL

32433221824910443723104Spoke to people to whom
5%9%6%9%7%7%7%7%6%8%7%you owed money/requested

*more time
362827186740451251793Borrowed in some other

6%6%5%8%5%5%3%8%4%6%6%way/overdraft/credit
*JLcard/pawnbroker

292338195931195520580Defaulted on another
5%5%8%8%5%4%14%9%3%2%5%loan/bill/payment

IJ*IJ

20111843621412221043Asked a friend or
3%2%4%2%3%3%3%2%3%3%3%relative to give you the

*money or buythings on
your behalf

1317983118617121039Sold something
2%3%2%3%3%2%4%3%2%4%3%

*

7251117244412Saved up until I had the
1%*1%*1%1%1%1%1%1%1%money

*

714196-13610Used savings I already
1%*1%*1%1%-**2%1%had

*

81--94128-10Would have struggled to
1%**-1%***1%-1%make ends meet

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 37 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

524195-24410Made cut backs in other
1%*1%*1%1%-*1%1%1%areas

*

724546301207622717231175Don't know/too hard to
12%9%9%13%10%10%16%11%11%11%11%say

*

1110126231841711230Something else
2%2%2%3%2%2%3%3%2%1%2%

*

1110562091174627Refused
2%2%1%2%2%1%1%3%1%2%2%

*J

2171291426038924231142234100479GONE WITHOUT/ CUT BACK/
36%27%28%26%31%33%22%23%36%35%31%STRUGGLED (1/ 4/ 9/ 11)

PQ*KLKL

21181394124618151649SELF-FUNDED (2/ 3)
3%4%3%4%3%3%4%3%2%6%3%

*J

194197201744732674324223495573BORROWED - ANY (5/ 7)
32%40%40%33%38%36%31%39%36%33%37%

RR*

177180193604422484320323188523FRIENDS/ FAMILY (5/ 6)
29%37%38%26%36%34%31%33%36%31%34%

RR*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 37 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

237792210181512232159237233480Borrowed from
31%41%30%32%27%16%32%27%33%31%31%31%friends/family
XVWXc*****X*X

23346276212511322106233198447Gone without
30%24%36%19%31%27%29%19%22%30%27%29%

UVUV*****U*

52162216226345251104Spoke to people to whom
7%8%3%6%2%6%6%5%7%7%7%7%you owed money/requested

******more time
40103456211536404893Borrowed in some other

5%5%4%14%7%7%5%13%8%5%6%6%way/overdraft/credit
*****Wc*card/pawnbroker

3064-611241535305080Defaulted on another
4%3%5%-9%12%6%12%7%4%7%5%loan/bill/payment

****bc*bc*

225312110614222143Asked a friend or
3%2%4%3%2%1%2%5%3%3%3%3%relative to give you the

******money or buythings on
your behalf

2532132825251439Sold something
3%1%2%2%5%2%2%2%1%3%2%3%

******

4-1---1-74812Saved up until I had the
**2%---*-1%*1%1%money

******

312---4183810Used savings I already
*1%3%1%1%-1%1%2%*1%1%had

******

8----11--8110Would have struggled to
1%----1%**-1%*1%make ends meet

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 37 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

4----11244610Made cut backs in other
*----1%*2%1%*1%1%areas

******

8821763214714548879175Don't know/too hard to
11%11%9%18%5%22%12%12%11%11%11%11%say

****UWYc**

1552-751017151530Something else
2%3%2%-11%5%3%1%1%2%2%2%

***UVWc***

111-2--2311111527Refused
1%*-5%--1%3%2%1%2%2%

******

24847286212611524117248213479GONE WITHOUT/ CUT BACK/
32%24%38%19%31%29%30%21%24%32%29%31%STRUGGLED (1/ 4/ 9/ 11)
UV******

284414212313282249SELF-FUNDED (2/ 3)
4%2%5%3%5%2%3%2%3%4%3%3%

******

276892515242114347195276280573BORROWED - ANY (5/ 7)
36%46%34%46%35%23%37%40%41%36%38%37%

WXc*****X*X

259832511201513237173259253523FRIENDS/ FAMILY (5/ 6)
34%43%33%35%29%17%34%31%36%34%34%34%
XWXX*****X*X

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 37 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

11457342120177303480Borrowed from
21%31%32%28%29%32%31%friends/family

*

22405308114179268447Gone without
41%28%29%27%30%28%29%

*

69877264163104Spoke to people to whom
10%7%7%6%7%7%7%you owed money/requested

*more time
3876325237093Borrowed in some other
5%6%6%6%4%7%6%way/overdraft/credit
*ecard/pawnbroker
1794336423980Defaulted on another
1%5%4%8%7%4%5%loan/bill/payment
*g

2402814133043Asked a friend or
4%3%3%3%2%3%3%relative to give you the
*money or buythings on

your behalf
3362217152439Sold something
6%2%2%4%2%3%3%
*

-121015812Saved up until I had the
-1%1%*1%1%1%money
*

-10451910Used savings I already
-1%*1%*1%1%had
*

-9724610Would have struggled to
-1%1%1%1%1%1%make ends meet
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 37 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

-1010-2810Made cut backs in other
-1%1%-*1%1%areas
*

31611115072103175Don't know/too hard to
6%11%10%12%12%11%11%say
*

2281910151530Something else
3%2%2%2%2%2%2%
*

125224141327Refused
2%2%2%1%2%1%2%
*

22436335118189290479GONE WITHOUT/ CUT BACK/
41%30%31%28%31%30%31%STRUGGLED (1/ 4/ 9/ 11)

*

3462622163349SELF-FUNDED (2/ 3)
6%3%2%5%3%3%3%
*g

14544405146200373573BORROWED - ANY (5/ 7)
26%37%38%34%33%39%37%

*

14498370134190333523FRIENDS/ FAMILY (5/ 6)
25%34%35%32%32%35%34%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 37 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

1891331304028158162230235480Borrowed from
30%34%31%28%18%30%29%30%33%31%friends/family

**nnnn

1831151044660128138208214447Gone without
29%29%25%32%38%25%24%27%30%29%

*klm*

48321881039415446104Spoke to people to whom
8%8%4%6%7%8%7%7%6%7%you owed money/requested

**more time
3625242123434483993Borrowed in some other

6%6%6%1%7%7%6%6%5%6%way/overdraft/credit
**card/pawnbroker

192733364347542280Defaulted on another
3%7%8%2%4%8%8%7%3%5%loan/bill/payment

rr**jojoj

14101444712182543Asked a friend or
2%2%3%3%2%1%2%2%4%3%relative to give you the

**money or buythings on
your behalf

20791141416241539Sold something
3%2%2%7%3%3%3%3%2%3%

jm**

54322334812Saved up until I had the
1%1%1%1%1%*1%1%1%1%money

**

8-1--355510Used savings I already
1%-*--1%1%1%1%1%had

**

23411133710Would have struggled to
*1%1%*1%***1%1%make ends meet

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 37 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

442--244610Made cut backs in other
1%1%*-**1%*1%1%areas

**

772855201963638973175Don't know/too hard to
12%7%13%14%12%12%11%11%10%11%say
qq**

146834141820930Something else
2%1%2%2%3%3%3%3%1%2%

**

1031138151717827Refused
2%1%3%2%5%3%3%2%1%2%

*j*

1941271124964133147218235479GONE WITHOUT/ CUT BACK/
31%32%27%34%40%26%26%28%33%31%STRUGGLED (1/ 4/ 9/ 11)

*klm*lm

287101141722302049SELF-FUNDED (2/ 3)
4%2%2%7%3%3%4%4%3%3%

**

2261571554240192196277273573BORROWED - ANY (5/ 7)
36%40%37%30%25%37%35%36%38%37%

**nnnn

2031421454432165174247260523FRIENDS/ FAMILY (5/ 6)
32%36%35%31%20%32%31%32%36%34%

**nnnn

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 37 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

637440571813765480Borrowed from
33%35%26%28%26%28%42%31%friends/family

*tvw*

565239682413241447Gone without
29%24%26%33%34%28%26%29%

**

917141723010104Spoke to people to whom
5%8%9%9%3%6%6%7%you owed money/requested

**more time
1371013638393Borrowed in some other

7%3%6%6%9%8%2%6%way/overdraft/credit
**card/pawnbroker

551015433780Defaulted on another
2%2%7%7%6%7%5%5%loan/bill/payment

**

985617543Asked a friend or
5%4%4%3%2%2%3%3%relative to give you the

**money or buythings on
your behalf

3551413539Sold something
2%2%4%*5%3%3%3%

**

-11112212Saved up until I had the
-1%1%1%1%*1%1%money

**

5-32---10Used savings I already
3%-2%1%1%*-1%had

**

1113-3110Would have struggled to
*1%*2%-1%1%1%make ends meet

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 37 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

3-13-2-10Made cut backs in other
2%-*2%-*-1%areas

**

1731201496012175Don't know/too hard to
9%15%13%7%12%13%8%11%say

**

48-1111430Something else
2%4%-1%2%2%3%2%

**

5323-11127Refused
3%1%1%1%-2%1%2%

**

605542752513944479GONE WITHOUT/ CUT BACK/
31%26%28%37%35%29%28%31%STRUGGLED (1/ 4/ 9/ 11)

**

8583413549SELF-FUNDED (2/ 3)
4%2%5%1%6%3%3%3%

**

768249702517568573BORROWED - ANY (5/ 7)
39%38%33%34%35%36%44%37%

**

728345632014470523FRIENDS/ FAMILY (5/ 6)
37%39%30%31%27%30%45%34%

*tuvw*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 38 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

13632615930163401244206308149480Borrowed from
36%30%28%33%31%31%35%29%32%30%31%friends/family

11330017224266353193208271142447Gone without
29%28%31%27%33%28%27%29%28%28%29%

12914062168747485943104Spoke to people to whom
3%8%7%7%8%7%7%7%6%9%7%you owed money/requested

Jmore time
2957404814734241533493Borrowed in some other

8%5%7%5%7%6%6%6%6%7%6%way/overdraft/credit
card/pawnbroker

1564334611683938532680Defaulted on another
4%6%6%5%6%5%6%5%6%5%5%loan/bill/payment

13291825339281132943Asked a friend or
3%3%3%3%1%3%4%2%3%2%3%relative to give you the

Cmoney or buythings on
your behalf

142514217311716261239Sold something
4%2%2%2%3%2%2%2%3%2%3%

384839487412Saved up until I had the
1%1%1%1%1%1%1%1%1%1%1%money
1755-10646410Used savings I already
*1%1%1%-1%1%1%1%1%1%had
464418638210Would have struggled to
1%1%1%**1%1%*1%*1%make ends meet

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 38 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

4519-10737210Made cut backs in other
1%1%*1%-1%1%*1%*1%areas

3112051981613959949857175Don't know/too hard to
8%11%9%11%8%11%8%13%10%11%11%say

D

523171132662318930Something else
1%2%3%1%1%2%1%3%2%2%2%

D

3206201241013161027Refused
1%2%1%2%1%2%1%2%2%2%2%

12432018126270380209222294150479GONE WITHOUT/ CUT BACK/
32%30%32%29%34%30%30%31%30%30%31%STRUGGLED (1/ 4/ 9/ 11)
153319267412220311749SELF-FUNDED (2/ 3)

4%3%3%3%3%3%3%3%3%3%3%

16638219934977475286247361184573BORROWED - ANY (5/ 7)
43%35%35%39%38%37%41%34%38%36%37%
I

14935517732666440272217340159523FRIENDS/ FAMILY (5/ 6)
39%33%31%36%32%34%39%30%35%32%34%

C

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 38 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

40939147287283275238288480Borrowed from
31%31%31%28%34%25%26%32%25%31%friends/family

**

3663664311012362841333107447Gone without
28%29%28%33%28%26%21%28%30%29%

M**

959710323548127925104Spoke to people to whom
7%8%7%8%7%7%6%7%7%7%you owed money/requested

**more time
8183931841719652793Borrowed in some other

6%7%6%6%5%7%10%5%8%6%way/overdraft/credit
**card/pawnbroker

645378535730582180Defaulted on another
5%4%5%2%4%7%15%5%6%5%loan/bill/payment

RR*OP*

353641102632321043Asked a friend or
3%3%3%3%3%3%1%3%3%3%relative to give you the

**money or buythings on
your behalf

323538101617281139Sold something
2%3%2%3%2%1%4%2%3%3%

**

11712451-10212Saved up until I had the
1%1%1%1%1%1%*1%1%1%money

**

571064-17410Used savings I already
*1%1%2%*-*1%1%1%had

**

10610-7-19-10Would have struggled to
1%*1%-1%-*1%-1%make ends meet

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 38 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

551045-19110Made cut backs in other
**1%1%1%-*1%*1%areas

**

1431351723386172212842175Don't know/too hard to
11%11%11%11%10%16%11%11%12%11%say

**

2522302135920930Something else
2%2%2%1%2%4%4%2%3%2%

**

2526266163121627Refused
2%2%2%2%2%3%1%2%2%2%

**

3913834621092532943362110479GONE WITHOUT/ CUT BACK/
30%30%30%35%31%27%22%31%31%31%STRUGGLED (1/ 4/ 9/ 11)

M**

374248161918351549SELF-FUNDED (2/ 3)
3%3%3%5%2%1%4%3%4%3%

**

4914745641063253471447114573BORROWED - ANY (5/ 7)
38%37%37%34%39%32%36%38%32%37%

**

44542751297310305441498523FRIENDS/ FAMILY (5/ 6)
34%34%34%31%37%28%27%35%28%34%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 38 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

852669725013331215234480Borrowed from
28%33%29%33%28%39%30%31%31%friends/family

*

7722510019215518238191447Gone without
25%28%30%25%33%22%33%25%29%

X*T

195232343854851104Spoke to people to whom
6%6%10%5%8%6%7%7%7%you owed money/requested

XX*more time
19352243285375193Borrowed in some other

6%4%6%6%6%6%5%7%6%way/overdraft/credit
*card/pawnbroker

28451355123314680Defaulted on another
9%6%4%7%3%4%4%6%5%loan/bill/payment

W*

101951324-281543Asked a friend or
3%2%2%2%5%-4%2%3%relative to give you the

X*money or buythings on
your behalf

16159228-162339Sold something
5%2%3%3%2%-2%3%3%

Z*

1846315612Saved up until I had the
*1%1%1%1%1%1%1%1%money

*

2343311810Used savings I already
1%*1%*1%2%*1%1%had

*

46163-2810Would have struggled to
1%1%*1%1%-*1%1%make ends meet

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 38 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

-5234-3610Made cut backs in other
-1%1%*1%-*1%1%areas

*

3199409343137191175Don't know/too hard to
10%12%12%12%9%16%10%12%11%say

*

101491383101630Something else
3%2%3%2%2%4%1%2%2%

*

2231215-141327Refused
1%3%*3%1%-2%2%2%

*

8224410720716518248212479GONE WITHOUT/ CUT BACK/
27%30%32%27%35%23%34%28%31%STRUGGLED (1/ 4/ 9/ 11)

X*T

18191325111173149SELF-FUNDED (2/ 3)
6%2%4%3%2%2%2%4%3%

Z*

10330111929316036252285573BORROWED - ANY (5/ 7)
34%37%35%39%34%45%35%37%37%

*

9528510226415731243249523FRIENDS/ FAMILY (5/ 6)
31%35%30%35%34%39%34%33%34%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 38 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

1273461392354273480Borrowed from
31%31%25%40%37%33%31%friends/family

e*ee

1323132021239201447Gone without
32%28%37%21%26%24%29%

b*

3271455648104Spoke to people to whom
8%6%8%9%4%6%7%you owed money/requested

*more time
236543144693Borrowed in some other

6%6%8%2%2%6%6%way/overdraft/credit
*card/pawnbroker

116914216380Defaulted on another
3%6%3%4%1%8%5%loan/bill/payment

g*ce

16259252843Asked a friend or
4%2%2%4%4%3%3%relative to give you the

*money or buythings on
your behalf

7326123039Sold something
2%3%1%3%1%4%3%

*e

39514312Saved up until I had the
1%1%1%1%3%*1%money

*

37313310Used savings I already
1%1%1%2%2%*1%had

*

28611310Would have struggled to
1%1%1%1%1%*1%make ends meet

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 38 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

373-5110Made cut backs in other
1%1%1%-4%*1%areas

*b

3813750621104175Don't know/too hard to
9%12%9%11%14%13%11%say

*

8228131830Something else
2%2%1%2%2%2%2%

*

52217-1927Refused
1%2%3%-1%1%2%

*

1403362161349208479GONE WITHOUT/ CUT BACK/
34%30%39%23%33%25%31%STRUGGLED (1/ 4/ 9/ 11)

b*

10399353349SELF-FUNDED (2/ 3)
3%3%2%5%3%4%3%

*

1514111822458319573BORROWED - ANY (5/ 7)
37%36%33%42%39%38%37%

*

1443711472560301523FRIENDS/ FAMILY (5/ 6)
35%33%27%44%40%36%34%

e*ee

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 39 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

28819135012417212044299480Borrowed from
31%31%31%29%21%25%22%21%33%31%friends/family

***B

2891583509725222854257447Gone without
31%25%31%23%32%27%31%26%29%29%

F***

5152634024102443104Spoke to people to whom
5%8%6%10%3%5%11%12%5%7%you owed money/requested

G***Amore time
54386924656124893Borrowed in some other

6%6%6%6%8%6%7%6%5%6%way/overdraft/credit
***card/pawnbroker

30513842844115180Defaulted on another
3%8%3%10%9%5%4%5%6%5%loan/bill/payment

IG***

2419251825252043Asked a friend or
3%3%2%4%3%6%2%2%2%3%relative to give you the

***money or buythings on
your behalf

271231944-92039Sold something
3%2%3%2%5%4%-4%2%3%

***

8493---4512Saved up until I had the
1%1%1%1%1%1%*2%1%1%money

***

5555-3-3410Used savings I already
1%1%*1%1%3%-2%*1%had

***

5564----810Would have struggled to
1%1%1%1%----1%1%make ends meet

***

8282----710Made cut backs in other
1%*1%*----1%1%areas

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 39 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

1146213738861225108175Don't know/too hard to
12%10%12%9%10%8%13%12%12%11%say

***

18122010165111130Something else
2%2%2%2%1%7%5%5%1%2%

***A

161021554451727Refused
2%2%2%1%6%5%4%2%2%2%

***

30916937310626222958276479GONE WITHOUT/ CUT BACK/
33%27%33%25%32%27%31%28%31%31%STRUGGLED (1/ 4/ 9/ 11)

F***

3217351456-122349SELF-FUNDED (2/ 3)
3%3%3%3%6%8%-6%3%3%

*C**

34322941814823252657347573BORROWED - ANY (5/ 7)
37%37%37%35%29%31%28%27%39%37%

***B

31221137514219252249319523FRIENDS/ FAMILY (5/ 6)
33%34%33%34%24%31%24%24%36%34%

***B

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 39 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

52209831646238822458386480Borrowed from
26%33%29%25%31%31%26%31%32%31%friends/family

**

46166921942837114432350447Gone without
23%26%32%29%29%30%17%29%29%29%

**

253213119382410081104Spoke to people to whom
13%5%5%17%6%7%5%7%7%7%you owed money/requested

PQN**more time
936204856814796693Borrowed in some other
5%6%7%6%6%5%16%5%5%6%way/overdraft/credit

*JK*card/pawnbroker
144115675496746180Defaulted on another

7%6%5%9%5%4%7%5%5%5%loan/bill/payment
*M*

218514238-433743Asked a friend or
1%3%2%2%3%3%-3%3%3%relative to give you the

**money or buythings on
your behalf

71510-35293363039Sold something
3%2%4%-2%2%3%2%2%3%

**

125-1281111012Saved up until I had the
1%*2%1%1%1%1%1%1%1%money

**

43--107-10710Used savings I already
2%*--1%1%1%1%1%1%had

**

-61-10919910Would have struggled to
-1%*-1%1%1%1%1%1%make ends meet

**

-7--101019910Made cut backs in other
-1%--1%1%1%1%1%1%areas

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 250
Competition Commission - Payday Lending Survey - 120248

QPDSB1 What would have done if had not been able to get a payday loan on this occasion
Base: All respondents



Table 39 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

238132517114212163139175Don't know/too hard to
12%13%11%7%11%11%14%11%11%11%say

**

993228223272030Something else
5%1%1%3%2%2%4%2%2%2%

**

579126224231727Refused
3%1%3%2%2%2%4%2%1%2%

**

47182991946039717461379479GONE WITHOUT/ CUT BACK/
24%29%34%30%31%32%20%31%31%31%STRUGGLED (1/ 4/ 9/ 11)

**

111810-45363463749SELF-FUNDED (2/ 3)
5%3%4%-3%3%4%3%3%3%

**

612451032054745636537452573BORROWED - ANY (5/ 7)
31%39%36%31%37%37%42%36%37%37%

**

55227881850342622501423523FRIENDS/ FAMILY (5/ 6)
28%36%30%27%34%34%26%34%35%34%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 39 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

8472893913591462918065480Borrowed from
23%31%30%31%26%32%32%26%34%28%31%friends/family

****

16431813663971083114380447Gone without
45%28%28%29%29%26%24%28%27%34%29%

a****

110379711140103112104Spoke to people to whom
3%7%2%8%8%2%9%9%6%5%7%you owed money/requested
*Z***more time
-931083113246261793Borrowed in some other
-6%3%7%8%10%5%6%5%7%6%way/overdraft/credit
****card/pawnbroker
278275312138528780Defaulted on another
6%5%9%4%9%5%8%4%5%3%5%loan/bill/payment
*Y***

3418364115115443Asked a friend or
7%3%3%3%3%2%3%1%3%2%3%relative to give you the
****money or buythings on

your behalf
13843521867939Sold something
3%2%1%3%2%4%2%5%1%4%3%
****

11257112-1512Saved up until I had the
2%1%2%1%1%2%*-*2%1%money
****

-1037-3213-10Used savings I already
-1%1%1%-10%*1%1%-1%had
**VX**

-10461-4-5110Would have struggled to
-1%2%*1%-1%-1%1%1%make ends meet
****

-1055--2-7-10Made cut backs in other
-1%2%*--*-1%-1%areas
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 39 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

31724013513245137021175Don't know/too hard to
8%11%14%11%10%7%10%11%13%9%11%say
****

-308223-967330Something else
-2%3%2%2%-2%5%1%1%2%
****

1261261-937927Refused
2%2%*2%1%-2%2%1%4%2%
****

17462953834181163115687479GONE WITHOUT/ CUT BACK/
47%30%33%30%31%28%26%28%30%37%31%STRUGGLED (1/ 4/ 9/ 11)

****

148742241079949SELF-FUNDED (2/ 3)
3%3%2%3%2%14%2%6%2%4%3%
**VX**

85649847446111703620682573BORROWED - ANY (5/ 7)
23%37%34%37%34%42%38%32%39%35%37%

****

11512964273991613019569523FRIENDS/ FAMILY (5/ 6)
31%34%33%34%29%34%36%27%37%30%34%

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 39 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

2102673461322511480Borrowed from
31%30%31%30%29%24%100%31%friends/family

****

199243293149272-447Gone without
30%28%27%33%30%43%-29%

g****

396467368--104Spoke to people to whom
6%7%6%8%10%--7%you owed money/requested

****more time
256772212--93Borrowed in some other

4%8%7%5%2%8%-6%way/overdraft/credit
i****card/pawnbroker

364571103--80Defaulted on another
5%5%6%2%3%--5%loan/bill/payment

f****

232031123--43Asked a friend or
3%2%3%3%3%8%-3%relative to give you the

****money or buythings on
your behalf

162326135--39Sold something
2%3%2%3%6%--3%

****

4875---12Saved up until I had the
1%1%1%1%---1%money

****

37462--10Used savings I already
*1%*1%2%--1%had

****

8291---10Would have struggled to
1%*1%*---1%make ends meet

****

4664---10Made cut backs in other
1%1%1%1%*--1%areas

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 39 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

858512842101-175Don't know/too hard to
13%10%12%9%12%16%-11%say

****

12182462--30Something else
2%2%2%1%2%--2%

****

42317101--27Refused
1%3%2%2%1%--2%

i****

215258314159272-479GONE WITHOUT/ CUT BACK/
32%29%29%36%31%43%-31%STRUGGLED (1/ 4/ 9/ 11)

g****

193030197--49SELF-FUNDED (2/ 3)
3%3%3%4%8%--3%

****

2363344171532721573BORROWED - ANY (5/ 7)
35%38%38%34%31%32%100%37%

****

2332883761442821523FRIENDS/ FAMILY (5/ 6)
35%33%34%32%32%32%100%34%

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 40 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

5473514279232856Unweighted Base
46541182611233361Base

1111037-5713Credit card
26%9%10%25%15%25%4%22%21%21%
******************

-414135189An overdraft
-63%25%9%5%12%46%4%24%15%

******************

12-533-447Bank or building society
18%29%-12%15%13%-16%11%12%loan
******************

1-1--1-112Pawnbroker loan
14%-13%1%-3%4%2%3%3%
******************

1---1--1-1Home credit (a company
18%---4%--3%-1%that collects payments
******************from your home)

----------Credit union loan
----------

******************

----------Unlicensed lender (loan
----------shark)

******************

----------DWP crisis loan or the
----------Social Fund

******************

----------Retail credit (e.g.
----------goods bought on mail

******************order or on finance)
--1313-134Depends on the amount
--13%6%7%13%-3%8%7%needed/varies too much

******************to say
1-15321246Don't know

24%-17%11%15%9%8%10%13%11%
******************

----------Refusal
----------

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 40 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

5473514279232856Unweighted Base
46541182611233361Base

--1157749718None of these
--23%36%39%26%39%41%20%29%

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 40 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

244404149232356Unweighted Base
1534731210222861Base

-1291133813Credit card
-14%63%20%27%5%25%14%29%21%

******************

--18-448-9An overdraft
--37%16%-38%38%38%2%15%

******************

-1-7-12327Bank or building society
-11%-15%-9%18%13%6%12%loan

******************

---2-112-2Pawnbroker loan
---4%-8%7%8%-3%

******************

---1----11Home credit (a company
---1%----2%1%that collects payments

******************from your home)
----------Credit union loan
----------

******************

----------Unlicensed lender (loan
----------shark)

******************

----------DWP crisis loan or the
----------Social Fund

******************

----------Retail credit (e.g.
----------goods bought on mail

******************order or on finance)
---311-214Depends on the amount

50%--6%20%11%4%8%3%7%needed/varies too much
******************to say

---521-136Don't know
50%--12%54%8%4%6%12%11%
******************

----------Refusal
----------

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 40 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

244404149232356Unweighted Base
1534731210222861Base

-4-12-2-31318None of these
-75%-27%-21%4%13%46%29%

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 40 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

3091261219311356Unweighted Base
35129111017271861Base

813-247613Credit card
24%8%31%-20%26%24%31%21%
****************

441611219An overdraft
10%32%14%56%8%8%8%3%15%
****************

7--131427Bank or building society
21%--11%26%7%14%12%12%loan
****************

11-1---12Pawnbroker loan
2%6%5%6%4%-2%3%3%

****************

-1---11-1Home credit (a company
-6%---4%2%-1%that collects payments

****************from your home)
---------Credit union loan
---------

****************

---------Unlicensed lender (loan
---------shark)

****************

---------DWP crisis loan or the
---------Social Fund

****************

---------Retail credit (e.g.
---------goods bought on mail

****************order or on finance)
-13-133-4Depends on the amount
-6%27%-6%15%12%-7%needed/varies too much

****************to say
241-21436Don't know
5%30%10%-23%8%14%15%11%

****************

---------Refusal
---------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 40 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

3091261219311356Unweighted Base
35129111017271861Base

13213157618None of these
38%14%13%26%12%32%24%35%29%
****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 40 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

14342312222639142556Unweighted Base
19323292130213152761Base

38911-7-25513Credit card
17%25%28%6%52%-23%-14%34%20%21%
**********************

4461--1--179An overdraft
20%11%17%6%--5%--9%28%15%
**********************

2251-1514-37Bank or building society
13%7%15%8%-45%16%32%31%-10%12%loan
**********************

11-1--1--112Pawnbroker loan
3%3%-11%--2%--4%4%3%

**********************

-1-1--1--1-1Home credit (a company
-2%-8%--2%--5%-1%that collects payments

**********************from your home)
------------Credit union loan
------------

**********************

------------Unlicensed lender (loan
------------shark)

**********************

------------DWP crisis loan or the
------------Social Fund

**********************

------------Retail credit (e.g.
------------goods bought on mail

**********************order or on finance)
12-2111--134Depends on the amount
5%7%-19%48%55%2%--5%10%7%needed/varies too much

**********************to say
1531--21--56Don't know
7%16%8%15%--6%68%-3%17%11%

**********************

------------Refusal
------------

**********************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 40 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

14342312222639142556Unweighted Base
19323292130213152761Base

79102--13-76318None of these
36%28%31%28%--44%-55%41%11%29%
**********************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 40 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
1524116401312293361556Unweighted Base
20254115019152536111261Base

35-5851562413Credit card
17%19%-46%16%24%9%22%17%17%30%21%
**********************

17-195236219An overdraft
6%27%-5%17%25%11%11%17%15%11%15%

**********************

33-251-65-37Bank or building society
14%14%-20%10%6%-25%13%-23%12%loan
**********************

1--1-1-11--2Pawnbroker loan
3%2%-11%1%3%-4%3%-4%3%

**********************

-1-1---1--11Home credit (a company
-3%-6%---3%--6%1%that collects payments

**********************from your home)
------------Credit union loan
------------

**********************

------------Unlicensed lender (loan
------------shark)

**********************

------------DWP crisis loan or the
------------Social Fund

**********************

------------Retail credit (e.g.
------------goods bought on mail

**********************order or on finance)
12-14-132-24Depends on the amount
5%8%-6%8%-7%14%6%-21%7%needed/varies too much

**********************to say
12-16-4333-6Don't know
5%7%-5%12%-24%11%9%25%4%11%

**********************

------------Refusal
------------

**********************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 40 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
1524116401312293361556Unweighted Base
20254115019152536111261Base

1054-18873135-18None of these
51%21%100%-36%42%48%10%35%43%4%29%
**********************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 40 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

9133256Unweighted Base
794361Base

24513Credit card
31%49%11%21%
******

-189An overdraft
6%6%19%15%

******

-257Bank or building society
-25%12%12%loan

******

11-2Pawnbroker loan
9%6%1%3%

******

-1-1Home credit (a company
-8%-1%that collects payments

******from your home)
----Credit union loan
----

******

----Unlicensed lender (loan
----shark)

******

----DWP crisis loan or the
----Social Fund

******

----Retail credit (e.g.
----goods bought on mail

******order or on finance)
--44Depends on the amount
6%-9%7%needed/varies too much

******to say
-166Don't know
-6%14%11%

******

----Refusal
----

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 40 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

9133256Unweighted Base
794361Base

3-1518None of these
47%-34%29%
******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 41 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
9723692143856Unweighted Base
753548194961Base

2154--4713Credit card
31%15%14%84%-50%45%14%21%
****************

-17-1-189An overdraft
6%12%19%-16%50%6%17%15%

****************

-22-3-257Bank or building society
-49%7%-35%-23%11%12%loan

****************

11----1-2Pawnbroker loan
9%12%--5%-13%1%3%

****************

---1--1-1Home credit (a company
---16%--7%-1%that collects payments

****************from your home)
---------Credit union loan
---------

****************

---------Unlicensed lender (loan
---------shark)

****************

---------DWP crisis loan or the
---------Social Fund

****************

---------Retail credit (e.g.
---------goods bought on mail

****************order or on finance)
--2-2--44Depends on the amount
6%-4%-32%--9%7%needed/varies too much

****************to say
-15---166Don't know
-12%15%-5%-6%12%11%

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 41 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
9723692143856Unweighted Base
753548194961Base

---------Refusal
---------

****************

3-14----1818None of these
47%-40%-5%--37%29%
****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 41 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
20181584324322211356Unweighted Base
242212114528232181161Base

2551115274313Credit card
10%22%41%11%24%18%63%22%20%23%21%
********************

26254216119An overdraft
7%26%15%42%9%8%37%20%8%12%15%

********************

331-76--537Bank or building society
12%16%10%-17%22%--27%25%12%loan
********************

1-1-21-11-2Pawnbroker loan
2%2%10%-4%3%-2%3%4%3%

********************

1---11---11Home credit (a company
3%---1%2%---6%1%that collects payments

********************from your home)
-----------Credit union loan
-----------

********************

-----------Unlicensed lender (loan
-----------shark)

********************

-----------DWP crisis loan or the
-----------Social Fund

********************

-----------Retail credit (e.g.
-----------goods bought on mail

********************order or on finance)
21--31-1124Depends on the amount
7%6%3%-7%2%-3%5%23%7%needed/varies too much

********************to say
51-154-42-6Don't know

22%6%-13%11%15%-11%13%4%11%
********************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 41 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
20181584324322211356Unweighted Base
242212114528232181161Base

-----------Refusal
-----------

********************

9534128-134-18None of these
37%22%21%35%27%30%-42%23%4%29%
********************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 41 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
237323315925233256Unweighted Base
2492355171229243661Base

43-1--4194913Credit card
18%37%-17%--23%9%31%18%24%21%
**********************

21--44642279An overdraft
9%11%28%-87%82%35%33%8%9%20%15%

**********************

6-------1617Bank or building society
26%-------4%26%3%12%loan
**********************

1---1-1--112Pawnbroker loan
2%-28%-13%-7%--2%3%3%

**********************

--1---1---11Home credit (a company
--44%---4%---2%1%that collects payments

**********************from your home)
------------Credit union loan
------------

**********************

------------Unlicensed lender (loan
------------shark)

**********************

------------DWP crisis loan or the
------------Social Fund

**********************

------------Retail credit (e.g.
------------goods bought on mail

**********************order or on finance)
4--------4-4Depends on the amount

17%------4%1%17%1%7%needed/varies too much
**********************to say

13-3--346166Don't know
4%37%-83%--19%35%19%4%15%11%

**********************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 41 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
237323315925233256Unweighted Base
2492355171229243661Base

------------Refusal
------------

**********************

61---1221061118None of these
24%15%---18%13%19%36%24%31%29%
**********************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 41 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

153381484856Unweighted Base
3563820105161Base

-12102-1313Credit card
-22%26%8%-26%21%

********

-936-99An overdraft
-16%9%29%-18%15%

********

-762-77Bank or building society
-13%15%9%-15%12%loan

********

-211-22Pawnbroker loan
-3%3%3%-3%3%

********

-1-1-11Home credit (a company
-1%-3%-1%1%that collects payments

********from your home)
-------Credit union loan
-------

********

-------Unlicensed lender (loan
-------shark)

********

-------DWP crisis loan or the
-------Social Fund

********

-------Retail credit (e.g.
-------goods bought on mail

********order or on finance)
-431414Depends on the amount
-8%8%7%39%1%7%needed/varies too much

********to say
3451256Don't know

100%7%13%5%19%9%11%
********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 41 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

153381484856Unweighted Base
3563820105161Base

-------Refusal
-------

********

-1710741418None of these
-30%26%36%42%27%29%

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 41 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
231217221619242856Unweighted Base
281414142128322561Base

444--366613Credit card
14%31%29%--16%20%19%24%21%
******************

342---5549An overdraft
11%32%14%---19%16%16%15%
******************

5-31121267Bank or building society
17%-20%37%12%8%2%5%23%12%loan
******************

11---1-1-2Pawnbroker loan
4%4%---6%-4%2%3%

******************

1-------11Home credit (a company
2%-------3%1%that collects payments

******************from your home)
----------Credit union loan
----------

******************

----------Unlicensed lender (loan
----------shark)

******************

----------DWP crisis loan or the
----------Social Fund

******************

----------Retail credit (e.g.
----------goods bought on mail

******************order or on finance)
2-11-11124Depends on the amount
8%-8%63%-6%5%4%8%7%needed/varies too much

******************to say
211--14416Don't know
7%7%7%--4%15%13%6%11%

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 41 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
231217221619242856Unweighted Base
281414142128322561Base

----------Refusal
----------

******************

1043-4121112518None of these
37%27%22%-88%59%40%38%19%29%
******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 277
Competition Commission - Payday Lending Survey - 120248

QPDSB2 Way in which would have been most likely to borrow money if had not been able to get a payday loan on this occasion
Base: All who would have borrowed in some other way if had not been able to get a payday loan on this occasion



Table 41 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
10727520356Unweighted Base

9547428261Base

3213-4113Credit card
29%32%25%39%-14%47%21%
**************

11-2-5-9An overdraft
9%17%-24%12%19%-15%

**************

-13--4-7Bank or building society
-18%75%--13%-12%loan

**************

11-----2Pawnbroker loan
7%10%---2%-3%

**************

-----1-1Home credit (a company
-----2%-1%that collects payments

**************from your home)
--------Credit union loan
--------

**************

--------Unlicensed lender (loan
--------shark)

**************

--------DWP crisis loan or the
--------Social Fund

**************

--------Retail credit (e.g.
--------goods bought on mail

**************order or on finance)
1---13-4Depends on the amount

10%---18%11%-7%needed/varies too much
**************to say

4--2---6Don't know
45%--25%12%--11%
**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 41 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
10727520356Unweighted Base

9547428261Base

--------Refusal
--------

**************

-1-1211118None of these
-23%-12%59%40%53%29%

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 42 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

183419336462723361656Unweighted Base
223518387502827352261Base

4849-12759313Credit card
20%22%19%22%-24%24%17%25%16%21%
********************

6363-981829An overdraft
27%9%33%8%-18%28%5%21%8%15%
********************

52-71625347Bank or building society
23%7%-19%17%12%8%19%10%18%12%loan
********************

111-111-2-2Pawnbroker loan
3%3%7%1%8%2%2%2%5%-3%

********************

-1-1-1-11-1Home credit (a company
-2%-2%-1%-2%2%-1%that collects payments

********************from your home)
-----------Credit union loan
-----------

********************

-----------Unlicensed lender (loan
-----------shark)

********************

-----------DWP crisis loan or the
-----------Social Fund

********************

-----------Retail credit (e.g.
-----------goods bought on mail

********************order or on finance)
-3-321-3-34Depends on the amount
-9%2%7%30%2%2%10%1%13%7%needed/varies too much

********************to say
16151651526Don't know
2%17%5%14%8%12%18%5%13%8%11%

********************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 42 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

183419336462723361656Unweighted Base
223518387502827352261Base

-----------Refusal
-----------

********************

5116103135118818None of these
24%31%33%26%38%27%19%40%23%38%29%
********************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 42 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
474956152766411556Unweighted Base
505261123468402161Base

111213442210313Credit card
22%23%21%30%12%33%24%25%15%21%

***************

889171-459An overdraft
16%16%15%11%21%16%-11%23%15%

***************

677341-617Bank or building society
12%14%12%23%11%18%-15%6%12%loan

***************

222-1--112Pawnbroker loan
3%3%3%4%4%--2%3%3%
***************

1111---1-1Home credit (a company
1%1%1%6%---2%-1%that collects payments
***************from your home)
----------Credit union loan
----------
***************

----------Unlicensed lender (loan
----------shark)
***************

----------DWP crisis loan or the
----------Social Fund
***************

----------Retail credit (e.g.
----------goods bought on mail
***************order or on finance)
43421-1224Depends on the amount
9%6%7%21%4%-8%5%11%7%needed/varies too much
***************to say
566-6--6-6Don't know

10%11%11%4%18%--15%2%11%
***************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 282
Competition Commission - Payday Lending Survey - 120248

QPDSB2 Way in which would have been most likely to borrow money if had not been able to get a payday loan on this occasion
Base: All who would have borrowed in some other way if had not been able to get a payday loan on this occasion



Table 42 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
474956152766411556Unweighted Base
505261123468402161Base

----------Refusal
----------
***************

131318-102510818None of these
26%26%29%4%31%33%67%24%39%29%

***************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 42 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

1230827213272656Unweighted Base
1625931204273061Base

3637333713Credit card
20%23%31%22%16%68%12%24%21%
****************

13-7318-9An overdraft
8%14%-21%13%32%29%-15%

****************

33134-537Bank or building society
22%12%7%9%20%-17%9%12%loan
****************

1111---22Pawnbroker loan
4%3%7%2%2%--6%3%

****************

--1---1-1Home credit (a company
--7%---2%-1%that collects payments

****************from your home)
---------Credit union loan
---------

****************

---------Unlicensed lender (loan
---------shark)

****************

---------DWP crisis loan or the
---------Social Fund

****************

---------Retail credit (e.g.
---------goods bought on mail

****************order or on finance)
-4131-414Depends on the amount
-18%7%8%6%-13%3%7%needed/varies too much

****************to say
---24-256Don't know
-2%-8%21%-7%16%11%

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 42 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

1230827213272656Unweighted Base
1625931204273061Base

---------Refusal
---------

****************

784104-51318None of these
47%30%41%31%22%-19%42%29%
****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 42 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

173825132856Unweighted Base
154530122961Base

21171-613Credit card
12%24%22%100%26%21%21%
************

364--59An overdraft
19%14%14%--17%15%
************

167---7Bank or building society
8%14%25%---12%loan

************

111--12Pawnbroker loan
4%2%3%--2%3%

************

-1--1-1Home credit (a company
-2%--41%-1%that collects payments

************from your home)
-------Credit union loan
-------

************

-------Unlicensed lender (loan
-------shark)

************

-------DWP crisis loan or the
-------Social Fund

************

-------Retail credit (e.g.
-------goods bought on mail

************order or on finance)
132--24Depends on the amount
8%7%7%--8%7%needed/varies too much

************to say
42--156Don't know

27%5%1%-33%19%11%
************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 42 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

173825132856Unweighted Base
154530122961Base

-------Refusal
-------

************

3148--1018None of these
23%32%27%--33%29%
************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 43 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

3224411532363156Unweighted Base
37234615656113361Base

49761--1913Credit card
11%38%15%41%20%--11%28%21%
******************

7281----69An overdraft
20%8%18%6%----19%15%
******************

3453---157Bank or building society
9%17%10%18%---11%15%12%loan

******************

1111-----2Pawnbroker loan
3%3%2%5%----1%3%

******************

1-1-----11Home credit (a company
2%-1%-----2%1%that collects payments

******************from your home)
----------Credit union loan
----------

******************

----------Unlicensed lender (loan
----------shark)

******************

----------DWP crisis loan or the
----------Social Fund

******************

----------Retail credit (e.g.
----------goods bought on mail

******************order or on finance)
-414-11124Depends on the amount
-19%2%24%-19%15%8%7%7%needed/varies too much

******************to say
5261----26Don't know

12%8%12%6%----7%11%
******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB2 Way in which would have been most likely to borrow money if had not been able to get a payday loan on this occasion
Base: All who would have borrowed in some other way if had not been able to get a payday loan on this occasion



Table 43 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

3224411532363156Unweighted Base
37234615656113361Base

----------Refusal
----------

******************

16218-5458718None of these
43%8%39%-80%81%85%70%20%29%
******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 43 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
8228253434524356Unweighted Base
7317255446554661Base

244113101121113Credit card
25%14%64%30%23%23%22%21%24%21%
**************

-51-554549An overdraft
-17%13%-10%11%69%10%8%15%

**************

141-77-777Bank or building society
17%14%10%-13%16%-13%16%12%loan
**************

-1--221112Pawnbroker loan
-4%--3%4%10%2%2%3%

**************

-1--11-111Home credit (a company
-2%--1%2%-1%1%1%that collects payments

**************from your home)
----------Credit union loan
----------

**************

----------Unlicensed lender (loan
----------shark)

**************

----------DWP crisis loan or the
----------Social Fund

**************

----------Retail credit (e.g.
----------goods bought on mail

**************order or on finance)
21--44-444Depends on the amount

28%4%--8%8%-8%8%7%needed/varies too much
**************to say

11--66-646Don't know
13%5%--12%15%-12%8%11%
**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB2 Way in which would have been most likely to borrow money if had not been able to get a payday loan on this occasion
Base: All who would have borrowed in some other way if had not been able to get a payday loan on this occasion



Table 43 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
8228253434524356Unweighted Base
7317255446554661Base

----------Refusal
----------

**************

112111710-181518None of these
18%40%13%70%30%23%-32%32%29%
**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 43 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

-567495415516756Unweighted Base
-619526315420661Base

-1311221613413Credit card
-21%15%23%40%25%39%28%17%60%21%

**************

-918--2-119An overdraft
-15%10%16%--12%-4%14%15%

**************

-7-73-11417Bank or building society
-12%-14%48%-8%27%18%11%12%loan

**************

-2-21---1-2Pawnbroker loan
-3%-3%12%---5%-3%

**************

-1-1----1-1Home credit (a company
-1%-1%----3%-1%that collects payments

**************from your home)
-----------Credit union loan
-----------

**************

-----------Unlicensed lender (loan
-----------shark)

**************

-----------DWP crisis loan or the
-----------Social Fund

**************

-----------Retail credit (e.g.
-----------goods bought on mail

**************order or on finance)
-413-2211-4Depends on the amount
-7%14%6%-75%17%24%6%-7%needed/varies too much

**************to say
-616--211-6Don't know
-11%10%11%--12%20%7%-11%

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 43 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

-567495415516756Unweighted Base
-619526315420661Base

-----------Refusal
-----------

**************

-18513--2-8118None of these
-29%52%26%--12%-38%14%29%

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 43 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

2135401631-56Unweighted Base
184348132--61Base

581131--13Credit card
29%18%22%19%52%--21%
************

2781---9An overdraft
13%16%17%10%24%100%-15%
************

3434---7Bank or building society
20%9%7%30%---12%loan
************

-211---2Pawnbroker loan
-4%1%7%---3%

************

-1-1---1Home credit (a company
-2%-5%---1%that collects payments

************from your home)
--------Credit union loan
--------

************

--------Unlicensed lender (loan
--------shark)

************

--------DWP crisis loan or the
--------Social Fund

************

--------Retail credit (e.g.
--------goods bought on mail

************order or on finance)
1422---4Depends on the amount
5%8%4%19%---7%needed/varies too much

************to say
2551---6Don't know

10%11%12%7%---11%
************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 294
Competition Commission - Payday Lending Survey - 120248

QPDSB2 Way in which would have been most likely to borrow money if had not been able to get a payday loan on this occasion
Base: All who would have borrowed in some other way if had not been able to get a payday loan on this occasion



Table 43 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

2135401631-56Unweighted Base
184348132--61Base

--------Refusal
--------

************

41417----18None of these
23%32%37%3%24%--29%
************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 44 

QPDSB3 Whether could have used alternative source of credit
Could You Have

Could You HaveUsed Home
Used RetailCould You HaveCould You HaveCredit (a

Could You HaveCredit (e.g.Used A DWPUsed AnCould You HaveCould You HaveCompany That
Borrowed MoneyGoods BoughtCrisis Loan OrUnlicensedUsed A Bank OrCould You HaveUsed ACollectsCould You HaveCould You Have

From FriendsOn Mail OrderThe SocialLender (loanBuildingUsed A CreditPawnbrokerPayments FromUsed AnUsed A Credit
And FamilyOr On Finance)FundShark)Society LoanUnion LoanLoanYour Home)OverdraftCard

1560156015601560156015601560156015601560Unweighted Base
1560156015601560156015601560156015601560Base

93120791267318228428264318280Yes - definitely could
60%13%6%17%20%15%27%17%20%18%have used this option

608128812711245122510581060115412331276No - definitely could
39%83%81%80%79%68%68%74%79%82%not have used this

option
216519848172747314195Don't know

1%4%13%3%1%18%5%9%1%*
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Table 45 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

161727202471487079184280Yes - definitely could
11%16%13%20%11%20%22%13%21%18%have used this option

*IEEB

126891788073816042435296831276No - definitely could
88%83%87%80%89%80%77%87%79%82%not have used this

*CDAoption
11-1131135Don't know
1%1%-*******

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 45 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

192815198185075125112280Yes - definitely could
25%24%34%16%12%12%20%16%23%18%have used this option

**O*KMMKMN

56912810241253642926563821276No - definitely could
73%76%64%84%87%88%79%84%77%82%not have used this

***PJJKLJLoption
2-111112-5Don't know
2%-1%*1%***-*

O***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 45 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

156624161509114158280Yes - definitely could
19%17%15%28%13%17%15%19%18%have used this option

TUV

6682982301583214477682511276No - definitely could
81%83%85%72%86%83%84%81%82%not have used this

WWWoption
1111112-5Don't know
***1%***-*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Base: All respondents



Table 45 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

5620111554103105163851154280Yes - definitely could
17%18%21%15%9%9%18%18%19%18%17%18%have used this option

g***

2808874233169932469731582387301276No - definitely could
83%81%79%85%91%91%82%82%81%82%82%82%not have used this

i***option
1211--1--135Don't know
****--*--***

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 45 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

60114275022966441551823551280Yes - definitely could
11%20%19%15%19%18%15%19%18%19%17%18%have used this option

v*

4914401162799972952516568011502571276No - definitely could
89%79%81%84%81%81%84%81%81%81%83%82%not have used this
u*option

23-1312131-5Don't know
**-***1%**1%-*

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 45 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

2642198280Yes - definitely could
15%16%19%18%have used this option

*

1502118381276No - definitely could
85%83%81%82%not have used this

*option
1125Don't know
****
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 46 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

26261621636243220280Yes - definitely could
15%14%20%21%15%6%15%19%18%have used this option

****

15015264059198292429281276No - definitely could
85%85%80%79%85%94%84%81%82%not have used this

****option
112---125Don't know
***---***
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 46 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

10092102372241221410512648280Yes - definitely could
16%19%20%16%18%16%10%17%19%17%18%have used this option

*LL

50439440519110186141245105222391276No - definitely could
83%81%80%83%82%83%90%82%80%83%82%not have used this

JK*option
21-122141-5Don't know
**-1%***1%*-*

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 46 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

77411041112694015877197280Yes - definitely could
10%21%13%12%17%14%18%34%33%10%26%18%have used this option

c*****cWXabc*WXYabcT

69115364285680318793206915471276No - definitely could
90%79%87%88%83%86%82%66%67%90%73%82%not have used this

UVWbUVUV***U*UV*UV*Soption
2-------2225Don't know
*-------****

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 46 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

1225620164-280280Yes - definitely could
23%18%19%15%-29%18%have used this option

*e

4011988623615996761276No - definitely could
75%82%81%85%100%71%82%not have used this

*doption
123-325Don't know
2%**-***
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 46 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

101797214166279103160280Yes - definitely could
16%20%17%10%10%12%14%13%23%18%have used this option

**klmno

5283153461281444574846725501276No - definitely could
84%80%83%90%90%88%86%86%77%82%not have used this

j*j*jjjoption
111--31315Don't know
***--1%****

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 46 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

4148223597831280Yes - definitely could
22%23%14%17%13%16%20%18%have used this option

**

151164128168624021241276No - definitely could
78%77%85%83%87%84%79%82%not have used this

**option
-1111-15Don't know
-1%1%*1%-1%*

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 47 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

861701011593722714411118179280Yes - definitely could
22%16%18%18%18%18%20%16%19%16%18%have used this option
I

29790746273816710505606037814221276No - definitely could
78%84%82%82%82%82%79%84%81%84%82%not have used this

Joption
-313-321125Don't know
-***-******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 47 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

24023927251159173321857280Yes - definitely could
18%19%18%17%19%16%17%18%16%18%have used this option

**

106310261247257667891649622941276No - definitely could
81%81%82%83%81%84%82%81%84%82%not have used this

**option
335-2-2315Don't know
***-*-1%***

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 47 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

32166441459119113147280Yes - definitely could
10%20%13%19%20%24%16%19%18%have used this option

a*

271648295608373616066091276No - definitely could
89%79%87%80%80%76%84%80%82%not have used this
Z*option

12-22-145Don't know
**-**-*1%*

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 311
Competition Commission - Payday Lending Survey - 120248

QPDSB3 Whether could have used alternative source of credit: Credit card

Base: All respondents



Table 47 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

831941061238131280Yes - definitely could
20%17%19%21%26%16%18%have used this option

*b

326934443451116971276No - definitely could
79%83%80%79%74%84%82%not have used this

*coption
222--25Don't know
1%**--**

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 48 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

1671131948513171338156280Yes - definitely could
18%18%17%20%16%21%14%18%17%18%have used this option

***

7685069333356765791697371276No - definitely could
82%82%83%80%84%79%86%82%82%82%not have used this

***option
3241----25Don't know
****----**

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 48 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

3896591126523512267225280Yes - definitely could
19%15%20%17%18%19%15%18%18%18%have used this option

**

15953623054121610067212039961276No - definitely could
80%85%80%83%82%81%85%82%81%82%not have used this

**option
11--53-535Don't know
1%*--**-***

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 48 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

82724123926977258350280Yes - definitely could
22%18%14%19%20%33%17%22%16%21%18%have used this option

****

281247250102610718375864451841276No - definitely could
78%82%85%81%80%67%83%77%84%79%82%not have used this

****option
-513--11--5Don't know
-***--*1%--*
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 48 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

1211562067127--280Yes - definitely could
18%18%19%16%30%8%-18%have used this option

****

54671889137361511276No - definitely could
82%82%81%84%69%92%100%82%not have used this

****option
13311--5Don't know
****1%--*

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 49 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

1218422127214483105183318Yes - definitely could
8%17%20%21%17%19%27%17%21%20%have used this option

*IIDE

130891627963546062285036801233No - definitely could
91%82%79%79%82%80%73%83%78%79%not have used this

FG*CCoption
2122352179Don't know
1%1%1%*1%1%1%*1%1%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 49 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

214313210267066136121318Yes - definitely could
27%36%29%17%18%17%18%17%24%20%have used this option

*O**KM

55753110071173433006433721233No - definitely could
72%63%71%82%81%83%81%82%75%79%not have used this

***QJJoption
12-5113429Don't know
1%1%-***1%1%*1%
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 49 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

1766247625610716355318Yes - definitely could
21%17%17%28%15%20%18%18%20%have used this option

STV

6462962241553144307442531233No - definitely could
78%82%82%70%84%80%82%82%79%not have used this

WWWWoption
332222419Don't know
*1%1%1%1%***1%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 49 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

482311255697113194153172318Yes - definitely could
14%21%23%15%8%19%20%22%21%18%19%20%have used this option

kgh***

2878524103169928460701552367091233No - definitely could
85%78%76%85%91%78%80%78%79%81%80%79%not have used this
jii***option
263-112--269Don't know
1%1%**1%3%*--1%1%1%

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 49 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

75128335925960441991734390318Yes - definitely could
14%23%23%18%21%17%15%25%18%23%29%20%have used this option

v*pqn

4764251102669663012506118061432191233No - definitely could
86%76%77%81%79%83%84%75%82%77%71%79%not have used this
u*ooloption

24-5524271-9Don't know
*1%-1%*1%1%*1%**1%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 49 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

2452224318Yes - definitely could
14%20%22%20%have used this option

*

1521988121233No - definitely could
86%78%78%79%not have used this

*option
-439Don't know
-1%*1%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 50 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

24331521871657237318Yes - definitely could
14%19%19%24%30%20%20%21%20%have used this option

****

15214165057162252269111233No - definitely could
86%79%81%76%69%80%79%79%79%not have used this

****option
-42---439Don't know
-2%*-*-1%*1%
*F***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 50 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

11393105412471251811711882318Yes - definitely could
19%19%21%18%20%17%13%19%18%29%20%have used this option

M*JKL

4863934001859916081214965282041233No - definitely could
80%81%79%81%80%82%87%80%81%71%79%not have used this

NI*IIoption
7-2265-63-9Don't know
1%**1%*1%-1%**1%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 50 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

169361061118673088169134318Yes - definitely could
22%19%13%19%17%19%17%25%18%22%18%20%have used this option

******

59515664265775317893895956091233No - definitely could
77%81%86%81%83%81%82%75%81%77%82%79%not have used this

******option
611---2-2639Don't know
1%1%1%---*-*1%*1%

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 50 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

728823064-318318Yes - definitely could
12%20%22%15%-33%20%have used this option

*fe

4611618303605976351233No - definitely could
87%80%78%85%99%66%79%not have used this

*gdoption
1861559Don't know
1%1%1%*1%*1%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 50 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

10790871015675599191318Yes - definitely could
17%23%21%7%10%13%10%13%27%20%have used this option

**lklmno

5183053281311434515066725181233No - definitely could
82%77%79%92%90%86%90%86%73%79%not have used this

j*j*jjkjoption
5-31134629Don't know
1%-1%*1%1%1%1%*1%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 50 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

36652735149134318Yes - definitely could
19%30%18%17%20%19%22%20%have used this option

tvwy**

156148120168573881201233No - definitely could
81%69%80%83%79%81%77%79%not have used this
xx*x*option
113-1119Don't know
1%*2%-2%*1%1%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 51 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

80212891983525617311021177318Yes - definitely could
21%20%16%22%17%20%25%15%22%15%20%have used this option

HCA

30286247469516610185315997474221233No - definitely could
79%80%84%77%82%80%75%84%78%84%79%not have used this

GDBoption
17262627449Don't know
*1%*1%1%**1%*1%1%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 51 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

26426130890164182125654318Yes - definitely could
20%21%20%29%20%17%10%22%15%20%have used this option

MOM**

10349981207219659881779202971233No - definitely could
79%79%79%71%80%83%89%78%84%79%not have used this

P*P*option
899-4-1619Don't know
1%1%1%***1%**1%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 51 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

51173641589617145156318Yes - definitely could
17%21%19%21%21%22%20%20%20%have used this option

*

252637269597367625706011233No - definitely could
83%78%79%79%79%77%79%79%79%not have used this

*option
176-31539Don't know
*1%2%-1%1%1%*1%

X*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 51 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

952191161542149318Yes - definitely could
23%19%21%27%28%18%20%have used this option

*b

313905432401066751233No - definitely could
76%80%78%70%72%81%79%not have used this

*coption
2732-69Don't know
1%1%1%3%-1%1%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 52 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

202115228885141228191318Yes - definitely could
22%19%20%21%6%17%13%14%21%20%have used this option

***

7295038953327568801787011233No - definitely could
78%81%79%79%93%83%87%86%78%79%not have used this

***option
72821--149Don't know
1%*1%*1%--**1%

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 52 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

28128601330025211306249318Yes - definitely could
14%20%21%20%20%20%13%21%20%20%have used this option

**

1685032275211769857311599661233No - definitely could
85%80%79%80%79%79%87%79%79%79%not have used this

**option
322-98-999Don't know
2%*1%-1%1%-1%1%1%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 52 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

1030856261141088811346318Yes - definitely could
27%20%19%21%11%38%20%7%21%20%20%have used this option

**VX**UU

261207235998119153631014131871233No - definitely could
73%79%81%79%89%55%80%90%78%80%79%not have used this

*W**WT*option
-9-9-2-3219Don't know
-1%*1%-7%*3%**1%
**VX**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 52 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

116199205110211-318Yes - definitely could
17%23%19%25%23%25%-20%have used this option

ig****

55067288733568411233No - definitely could
82%77%81%75%77%75%100%79%not have used this
h****option

369----9Don't know
*1%1%*---1%

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 53 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

2419301727414833110136264Yes - definitely could
17%18%14%17%17%20%10%18%16%17%have used this option

*C

109761597423195402474396571154No - definitely could
76%71%77%73%74%72%79%72%75%74%not have used this

*option
101216963766335977141Don't know

7%11%8%10%9%9%11%10%9%9%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 53 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

517222024685812687264Yes - definitely could
7%14%5%18%17%16%16%16%18%17%have used this option
***

5994368931113042785823601154No - definitely could
77%78%83%73%77%73%75%74%73%74%not have used this

***option
1295110943327547141Don't know
16%7%12%9%6%10%9%10%10%9%

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 53 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

142643824768015764264Yes - definitely could
17%18%14%11%21%15%17%21%17%have used this option

WW

5992642141732774056822051154No - definitely could
73%73%79%79%74%75%75%66%74%not have used this

SSSoption
8432202219547339141Don't know
10%9%7%10%5%10%8%13%9%

VVV

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 53 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

4719410369152105244338140264Yes - definitely could
14%18%19%18%14%7%18%27%22%13%16%17%have used this option

**bab*

2478023862748127411591322206691154No - definitely could
74%74%72%74%75%75%72%67%67%76%75%74%not have used this

***option
42944929136595213278141Don't know
12%9%9%8%11%18%10%6%11%11%9%9%

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 53 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

62116265121375321421792941264Yes - definitely could
11%21%18%16%17%21%11%17%18%15%13%17%have used this option

v*pp

435398852539012452346177181452431154No - definitely could
79%72%60%77%73%68%79%76%73%78%79%74%not have used this
u*tqqoption
55423226116433153891325141Don't know
10%8%22%8%9%12%10%7%9%7%8%9%

rs*o

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 53 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

3336179264Yes - definitely could
19%14%17%17%have used this option

*

1312037601154No - definitely could
74%80%73%74%not have used this

*woption
131499141Don't know

7%6%10%9%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 54 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

33261481031542202264Yes - definitely could
19%15%18%13%13%15%15%18%17%have used this option

****

13114257760182262268411154No - definitely could
74%80%72%80%78%84%79%73%74%not have used this

*F***option
131079520118108141Don't know

7%5%10%6%9%2%6%9%9%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 54 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

9374103362101172410811838264Yes - definitely could
15%15%20%16%17%16%17%17%18%13%17%have used this option

*

4743503681579335631064424832251154No - definitely could
78%72%72%69%75%76%77%71%74%78%74%not have used this
P*option
38633735101579694823141Don't know

6%13%7%15%8%8%6%11%7%8%9%
PRMN*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 54 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

10240211018401022782102157264Yes - definitely could
13%21%28%31%26%43%26%22%17%13%21%17%have used this option

cc***c*UVWbc*Ucc*T

60312746214448246793436035141154No - definitely could
78%65%61%66%65%52%64%66%72%78%69%74%not have used this

UVWXab******WXSoption
652781643813546574141Don't know

8%14%10%4%8%5%10%11%11%8%10%9%
******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 54 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

725017576-264264Yes - definitely could
13%17%16%18%-28%17%have used this option

*e

4210727953085316231154No - definitely could
79%74%75%72%88%65%74%not have used this

*doption
513596417170141Don't know
8%9%9%10%12%7%9%
*d

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 54 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

1077172203295109142113264Yes - definitely could
17%18%17%14%20%18%19%18%16%17%have used this option

**

4692943001071183814015645371154No - definitely could
75%74%72%75%73%73%71%73%75%74%not have used this

**option
533046151146547161141Don't know

8%8%11%11%7%9%10%9%9%9%
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 54 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

323419321010126264Yes - definitely could
17%16%12%16%13%21%17%17%have used this option

**

146165119149533351141154No - definitely could
76%77%79%73%73%70%73%74%not have used this

**option
1515132394415141Don't know

8%7%9%11%13%9%10%9%
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 55 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

811661091323521512911617176264Yes - definitely could
21%15%19%15%17%17%18%16%18%15%17%have used this option

2758104046861459525125316983881154No - definitely could
72%75%72%76%71%74%73%74%72%77%74%not have used this

option
2810551822411365699540141Don't know

7%10%9%9%12%9%9%10%10%8%9%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 55 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

23822526141147213618774264Yes - definitely could
18%18%17%13%18%20%18%16%21%17%have used this option

**

9489351125243613781378922411154No - definitely could
73%74%74%79%74%73%69%75%69%74%not have used this

**option
121109138256772710336141Don't know

9%9%9%8%8%7%13%9%10%9%
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Home credit

Base: All respondents



Table 55 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

3514664125756111147264Yes - definitely could
11%18%19%17%16%7%15%19%17%have used this option

a*V

233588243563348685495381154No - definitely could
77%72%72%75%75%85%76%71%74%not have used this

T*option
368231684366075141Don't know
12%10%9%9%9%8%8%10%9%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Home credit
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Table 55 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

5820190532141264Yes - definitely could
14%18%16%8%22%17%17%have used this option

*

308838415471066051154No - definitely could
75%74%75%83%71%73%74%not have used this

*option
44934551084141Don't know
11%8%8%8%7%10%9%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 56 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

145120183828121630169264Yes - definitely could
15%19%16%19%10%14%18%14%19%17%have used this option

***

7014528333136466681586531154No - definitely could
75%73%74%74%80%81%74%77%73%74%not have used this

***option
9249115268481973141Don't know
10%8%10%6%10%5%8%9%8%9%

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Home credit
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Table 56 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

3511749825322212253207264Yes - definitely could
18%18%17%12%17%18%14%17%17%17%have used this option

**

1464572244711019156210919001154No - definitely could
74%72%78%73%74%74%74%74%74%74%not have used this

**option
1859161013210711131117141Don't know

9%9%6%15%9%9%13%9%10%9%
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Home credit

Base: All respondents



Table 56 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

326140225214952210733264Yes - definitely could
9%17%14%18%16%14%21%20%20%14%17%have used this option
****

30112522093510323318783751861154No - definitely could
82%74%75%74%77%84%70%70%71%80%74%not have used this

****option
3138331099140114614141Don't know
9%9%11%9%7%2%9%10%9%6%9%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 56 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

12413920161201-264Yes - definitely could
18%16%18%14%22%26%-17%have used this option

****

49664779534861311154No - definitely could
74%74%72%78%69%50%100%74%not have used this

****option
49911043681-141Don't know

7%10%9%8%9%24%-9%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Home credit

Base: All respondents



Table 57 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

21314731012020285135277428Yes - definitely could
15%28%23%31%28%27%27%22%32%27%have used this option

I*IB

115701446682935192114435601060No - definitely could
80%65%70%66%68%69%67%73%64%68%not have used this

FH*Aoption
871532163418303473Don't know
5%7%7%3%4%4%6%5%4%5%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Pawnbroker loan

Base: All respondents



Table 57 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

163093513092109201173428Yes - definitely could
21%25%22%29%21%22%30%26%35%27%have used this option

***KMN

5885308211103012495512961060No - definitely could
75%71%69%67%76%73%68%70%60%68%not have used this

***JJJoption
3545052110312573Don't know
4%4%9%4%3%5%3%4%5%5%
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 57 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

221107806089156245102428Yes - definitely could
27%30%29%27%24%29%27%33%27%have used this option

V

5642431791482733586311941060No - definitely could
68%68%66%67%73%66%69%63%68%not have used this

Soption
401013121026361373Don't know

5%3%5%5%3%5%4%4%5%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Pawnbroker loan
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Table 57 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

8131718198247148205573260428Yes - definitely could
24%29%34%26%22%19%26%22%28%25%29%27%have used this option

***

2357313442547824402641322065871060No - definitely could
70%67%64%68%72%67%70%72%67%71%66%68%not have used this

***option
20421319752458113973Don't know

6%4%2%5%6%15%4%6%4%4%4%5%
*i**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Pawnbroker loan
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Table 57 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

1091724181347114712262746674428Yes - definitely could
20%31%29%24%28%31%24%28%28%35%24%27%have used this option

v*l

420359922318292302175466751132121060No - definitely could
76%65%65%70%67%63%73%67%68%60%69%68%not have used this
u*option
242691953199403882273Don't know

4%5%7%6%4%5%3%5%4%4%7%5%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Pawnbroker loan

Base: All respondents



Table 57 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

5763291428Yes - definitely could
32%25%28%27%have used this option

*

1131767001060No - definitely could
64%69%67%68%not have used this

*option
6154773Don't know
4%6%5%5%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 58 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

57452341856774329428Yes - definitely could
32%25%29%24%24%23%26%29%27%have used this option

****

11312653850162231987681060No - definitely could
64%71%67%66%69%73%69%67%68%not have used this

****option
67327151155373Don't know
4%4%4%10%7%4%5%5%5%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 58 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

135135173713371643918517666428Yes - definitely could
22%28%34%31%27%22%28%30%27%23%27%have used this option

RM*

452327314142859540944064502001060No - definitely could
75%67%62%62%69%73%68%66%69%70%68%not have used this

PQNO*option
182620164834628222073Don't know

3%5%4%7%4%5%4%5%3%7%5%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 364
Competition Commission - Payday Lending Survey - 120248

QPDSB3 Whether could have used alternative source of credit: Pawnbroker loan

Base: All respondents



Table 58 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

18762168302211349151187227428Yes - definitely could
24%32%22%24%44%24%29%41%31%24%31%27%have used this option

***Wac**WXac*cT

54512156243863256663045454851060No - definitely could
71%63%75%76%56%69%66%55%63%71%65%68%not have used this

UVV******option
38102--717424383373Don't know

5%5%3%--7%4%3%5%5%4%5%
******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 58 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

13399283124-428428Yes - definitely could
24%27%27%29%-45%27%have used this option

*e

379907372795674931060No - definitely could
69%68%69%66%94%51%68%not have used this

*doption
4674623363773Don't know
7%5%4%5%6%4%5%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Pawnbroker loan
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Table 58 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

1501131303656146159222185428Yes - definitely could
24%29%31%25%35%28%28%29%26%27%have used this option

r**

448271266103953463815184951060No - definitely could
71%69%64%72%59%66%68%67%70%68%not have used this
pn**option
321222393024373173Don't know

5%3%5%2%6%6%4%5%4%5%
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 58 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

724742502613439428Yes - definitely could
37%22%28%24%36%28%25%27%have used this option

vxx**

110158103146413241101060No - definitely could
57%74%68%72%57%67%70%68%not have used this

uyy**option
111068522773Don't know

6%5%4%4%7%5%5%5%
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 59 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

12128617023657354197205280128428Yes - definitely could
32%27%30%26%28%28%28%29%29%25%27%have used this option

2527433736221308804774806453511060No - definitely could
66%69%66%69%64%69%68%67%67%70%68%not have used this

option
1052204217463231382473Don't know

3%5%4%5%8%4%5%4%4%5%5%
E

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 59 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

374363419742314355306116428Yes - definitely could
29%29%28%24%28%40%27%26%33%27%have used this option

P**

8748531036212566611338192211060No - definitely could
67%67%68%69%68%58%67%69%63%68%not have used this

**option
5852692231211571473Don't know

4%4%5%7%4%2%5%5%4%5%
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 59 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

8623110819512529173225428Yes - definitely could
28%28%32%26%27%37%24%30%27%have used this option

U*

203543208537315485055061060No - definitely could
67%67%61%71%68%61%70%67%68%not have used this

Y*option
14422224272422973Don't know

5%5%7%3%6%3%6%4%5%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 59 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

1103161581752209428Yes - definitely could
27%28%29%30%35%25%27%have used this option

*

27976936636885811060No - definitely could
68%68%67%63%59%70%68%not have used this

*coption
224626494073Don't know

5%4%5%7%6%5%5%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 60 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

24518229613121283960254428Yes - definitely could
26%29%26%31%26%34%43%29%28%27%have used this option

***

6444157852725751471366081060No - definitely could
69%67%69%65%71%62%52%66%68%68%not have used this

C***option
48245018235113573Don't know

5%4%4%4%3%4%6%5%4%5%
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 373
Competition Commission - Payday Lending Survey - 120248

QPDSB3 Whether could have used alternative source of credit: Pawnbroker loan

Base: All respondents



Table 60 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

64198542939433716411335428Yes - definitely could
32%31%19%45%26%27%19%28%27%27%have used this option
PPMN**

124416219301025853609998411060No - definitely could
63%66%76%46%69%69%71%68%69%68%not have used this

QR*OO*option
111916667549644873Don't know

5%3%5%9%4%4%10%4%4%5%
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 60 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

8419653634651293017041428Yes - definitely could
23%28%22%29%34%17%29%27%32%18%27%have used this option

****S

2410362068538321306733431831060No - definitely could
66%68%71%67%62%77%68%65%65%78%68%not have used this

****Toption
46921524218915973Don't know

11%5%7%4%3%7%4%8%3%4%5%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 60 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

180244310114323-428Yes - definitely could
27%28%28%25%36%66%-27%have used this option

****

46658574930252211060No - definitely could
70%67%68%68%59%34%100%68%not have used this

****option
234842305--73Don't know

3%6%4%7%5%--5%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 61 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

101128163691202876137228Yes - definitely could
7%10%13%16%16%16%9%12%16%15%have used this option

*ICC

105711466712915012264235771058No - definitely could
73%66%71%66%68%66%72%70%66%68%not have used this

*option
2926321766913459109157274Don't know
20%24%16%17%16%18%19%18%18%18%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 61 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

123421641847489598228Yes - definitely could
15%29%5%13%12%11%13%12%20%15%have used this option

*OP**KM

5068308381102812485293111058No - definitely could
65%57%69%69%77%68%67%67%63%68%not have used this

***QJoption
15181122016877316086274Don't know
19%15%26%18%11%21%20%20%17%18%

***NN

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 61 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

130493329496511368228Yes - definitely could
16%13%12%13%13%12%12%22%15%have used this option

TUV

5372491991462793586371901058No - definitely could
65%69%73%66%75%66%70%62%68%not have used this

STUSoption
1586340454511616151274Don't know

19%17%15%20%12%22%18%16%18%
VTVV

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 61 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

3917010344947984427132228Yes - definitely could
11%16%19%12%8%13%14%9%23%9%15%15%have used this option

gh**b*bde

2387193492548219381671062086061058No - definitely could
71%66%65%68%76%52%66%75%54%72%68%68%not have used this

f**cc*cecoption
6020086731813114144555148274Don't know
18%18%16%20%16%35%20%16%23%19%17%18%

*gi**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 61 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

6177225017770351131512542228Yes - definitely could
11%14%16%15%14%19%12%14%15%13%14%15%have used this option

*

400372882278312312125576631242211058No - definitely could
72%67%62%69%68%64%71%69%67%67%72%68%not have used this

*option
92108325322161511421723745274Don't know
17%19%23%16%18%17%17%17%17%20%15%18%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 61 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

4040137228Yes - definitely could
23%16%13%15%have used this option

w*

1101777101058No - definitely could
62%70%68%68%not have used this

*option
2736191274Don't know
15%14%18%18%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 62 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

4032103834549164228Yes - definitely could
23%18%13%11%14%15%17%14%15%have used this option

F****

11011854859162191977811058No - definitely could
62%66%68%78%69%63%69%68%68%not have used this

****option
2728153838741205274Don't know
15%16%19%10%16%22%14%18%18%

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 62 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

756687291848822909939228Yes - definitely could
12%13%17%13%15%12%16%15%15%14%15%have used this option

M*

436336319144850534944184312031058No - definitely could
72%69%63%63%68%72%68%68%66%71%68%not have used this
PN*option
9585101562101162211012044274Don't know
16%17%20%24%17%16%16%18%18%15%18%

M*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 62 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

1123071389541866112108228Yes - definitely could
15%16%9%39%12%10%14%15%14%15%14%15%have used this option

******

53812049184867257793125384881058No - definitely could
70%62%67%57%71%73%67%67%65%70%65%68%not have used this

******option
1204418112167522101120150274Don't know

16%23%24%4%17%18%19%18%21%16%20%18%
******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 62 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

421514869-228228Yes - definitely could
7%15%14%16%-24%15%have used this option
*e

359877282824965621058No - definitely could
66%68%68%66%82%59%68%not have used this

*doption
1425419174107168274Don't know
27%17%18%17%18%18%18%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 62 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

94596218278079117100228Yes - definitely could
15%15%15%13%17%15%14%15%14%15%have used this option

**

4422682691011023433845144951058No - definitely could
70%68%64%71%64%66%68%66%70%68%not have used this

**option
946887243199101147117274Don't know
15%17%21%17%19%19%18%19%16%18%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 387
Competition Commission - Payday Lending Survey - 120248

QPDSB3 Whether could have used alternative source of credit: Credit union loan

Base: All respondents



Table 62 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

40332426136023228Yes - definitely could
21%15%16%13%18%13%15%15%have used this option

**

112143106138443381061058No - definitely could
58%67%70%68%62%71%68%68%not have used this

*y*option
41392139148127274Don't know
21%18%14%19%20%17%18%18%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 63 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

6615284128341831079915160228Yes - definitely could
17%14%15%14%17%14%15%14%16%12%15%have used this option

2517333816071288724654946403511058No - definitely could
65%68%68%67%63%68%66%69%66%70%68%not have used this

option
66196991654122513312317292274Don't know
17%18%18%18%20%18%19%17%18%18%18%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 63 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

20119422442116243018044228Yes - definitely could
15%15%15%14%14%23%15%15%13%15%have used this option

**

8788611029221559721307892521058No - definitely could
67%68%68%72%68%68%65%67%72%68%not have used this

**option
22821327045153103921455274Don't know

17%17%18%15%18%9%20%18%16%18%
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 63 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

3912872103531881129228Yes - definitely could
13%16%21%14%11%23%11%17%15%have used this option

WXU*U

206534204527327475194921058No - definitely could
68%65%60%70%70%58%72%65%68%not have used this

YY*TVoption
58154621258615120139274Don't know
19%19%18%17%19%19%17%18%18%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 63 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

5316992432106228Yes - definitely could
13%15%17%8%22%13%15%have used this option

*b

27977337140915671058No - definitely could
68%68%67%71%61%68%68%not have used this

*option
79189881226158274Don't know
19%17%16%22%17%19%18%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 64 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

11910915276991125143228Yes - definitely could
13%18%13%18%12%11%12%12%16%15%have used this option

I***

6583997822745960681426141058No - definitely could
70%64%69%65%74%73%74%69%68%68%not have used this

***option
1611131967212131339140274Don't know

17%18%17%17%15%16%14%19%16%18%
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 64 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

219449921918211217173228Yes - definitely could
11%15%17%14%15%15%13%15%14%15%have used this option

**

125442201471002847589998471058No - definitely could
63%70%70%73%67%68%68%68%69%68%not have used this

**Koption
529739926521416258204274Don't know
26%15%13%13%18%17%19%18%17%18%

PQ**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 64 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

42243419429476128536228Yes - definitely could
10%15%12%15%22%16%17%11%16%15%15%have used this option

****

2910291978618416291713581691058No - definitely could
79%68%68%68%63%58%64%64%68%72%68%not have used this

****option
42706121320786288429274Don't know

11%18%21%17%15%26%19%25%16%12%18%
***S*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 64 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

10312116658154-228Yes - definitely could
15%14%15%13%17%67%-15%have used this option

****

442607728321602-1058No - definitely could
66%69%66%72%68%33%-68%not have used this

****option
1241492066713-1274Don't know

18%17%19%15%15%-100%18%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Credit union loan

Base: All respondents



Table 65 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

111532244651686992213318Yes - definitely could
8%14%16%24%15%22%22%15%24%20%have used this option

*GIEB

132911717543595832395116471225No - definitely could
92%85%83%75%84%77%76%84%74%79%not have used this
F*Aoption

1121253661117Don't know
*1%1%1%1%*2%1%1%1%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Bank or building society loan

Base: All respondents



Table 65 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

114515231167376149129318Yes - definitely could
15%37%35%19%11%18%20%19%26%20%have used this option

*OR*O*NKMN

6274279811283382866253611225No - definitely could
80%61%63%80%89%82%78%80%73%79%not have used this

Q***PQJKLJJoption
4111013710417Don't know
6%1%2%1%1%1%2%1%1%1%

O***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Bank or building society loan

Base: All respondents



Table 65 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

1867045665411817263318Yes - definitely could
23%19%16%30%15%22%19%20%20%have used this option

TVVV

6272892251503134157272451225No - definitely could
76%80%83%68%84%77%80%79%79%not have used this

TUWWWoption
122345612117Don't know

1%*1%2%1%1%1%*1%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Bank or building society loan

Base: All respondents



Table 65 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

5424412949177120174558181318Yes - definitely could
16%22%24%13%15%19%21%19%23%20%20%20%have used this option

kh***

2798344053189229446711462296981225No - definitely could
83%77%75%85%84%81%78%79%75%79%79%79%not have used this

i***option
412451-9152817Don't know
1%1%1%1%*-1%1%3%1%1%1%

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Bank or building society loan

Base: All respondents



Table 65 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

78115226325543472091545790318Yes - definitely could
14%21%15%19%21%12%16%26%16%31%29%20%have used this option

v*pqnn

4694401212619643202465938251252141225No - definitely could
85%79%85%79%78%88%83%73%84%67%69%79%not have used this

*oolmoption
62-711-51074417Don't know
1%*-2%1%-2%1%1%2%1%1%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Bank or building society loan

Base: All respondents



Table 65 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

1851228318Yes - definitely could
10%20%22%20%have used this option

*yy

1571978011225No - definitely could
89%78%77%79%not have used this

wx*option
-5917Don't know
*2%1%1%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Bank or building society loan

Base: All respondents



Table 66 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

18321571971857232318Yes - definitely could
10%18%20%25%30%26%20%20%20%have used this option

****

15714264155160232239091225No - definitely could
89%80%80%73%68%74%78%79%79%not have used this

FG****option
-4623-6917Don't know
*2%1%2%1%-2%1%1%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Bank or building society loan

Base: All respondents



Table 66 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

1189212243261139128514983318Yes - definitely could
19%19%24%19%21%19%9%14%23%29%20%have used this option

*KLKL

4793903821849685871265284931991225No - definitely could
79%80%75%80%78%80%91%85%76%69%79%not have used this

IJ*IJoption
95321511167417Don't know
2%1%1%1%1%2%*1%1%2%1%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Bank or building society loan

Base: All respondents



Table 66 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

1603578475131107160150318Yes - definitely could
21%18%10%27%6%8%13%26%22%21%20%20%have used this option

WXY*****WXYa*WXY

60215567236384331873656025861225No - definitely could
78%80%90%72%93%91%86%73%76%78%79%79%not have used this

UV***UVc*UVc*UVbc*option
84-1-14188917Don't know
1%2%1%2%1%2%1%1%2%1%1%1%

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Bank or building society loan

Base: All respondents



Table 66 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

1629425254-318318Yes - definitely could
30%20%24%13%-33%20%have used this option

*fe

3611468023675956311225No - definitely could
68%79%75%86%99%66%79%not have used this

*gdoption
11612581017Don't know
2%1%1%1%1%1%1%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Bank or building society loan

Base: All respondents



Table 66 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

13280761417645997205318Yes - definitely could
21%20%18%10%11%12%11%13%29%20%have used this option

**klmno

4883123381281434575016744951225No - definitely could
78%79%81%90%89%88%89%87%70%79%not have used this

j*j*jjjoption
9341-2451217Don't know
2%1%1%1%-*1%1%2%1%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Bank or building society loan

Base: All respondents



Table 66 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

43553441207529318Yes - definitely could
22%25%22%20%27%16%19%20%have used this option

tt**

146155116161524001271225No - definitely could
76%73%77%79%72%83%81%79%not have used this

*ux*option
441115-17Don't know
2%2%1%*1%1%-1%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 67 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

96208972063726417211821687318Yes - definitely could
25%19%17%23%18%21%24%17%22%17%20%have used this option

HC

28685846368416510025285887374111225No - definitely could
75%79%82%76%81%78%75%82%77%82%79%not have used this

GDoption
11541021451010517Don't know
*1%1%1%1%1%1%1%1%1%1%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 67 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

26125930890165171826448318Yes - definitely could
20%20%20%29%20%16%9%22%14%20%have used this option

MOM**K

10299951199214653881819062991225No - definitely could
79%78%79%69%79%83%91%77%85%79%not have used this

PP*OP*Loption
1615174101-13417Don't know

1%1%1%1%1%1%*1%1%1%
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 67 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

531795616110120123174318Yes - definitely could
18%22%16%21%22%25%17%23%20%have used this option

*U

249628280588357605895761225No - definitely could
82%77%83%78%77%75%82%76%79%not have used this

*Toption
110278-8917Don't know
*1%1%1%2%-1%1%1%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Bank or building society loan

Base: All respondents



Table 67 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

982191021445162318Yes - definitely could
24%19%19%24%30%19%20%have used this option

*be

305903444431016581225No - definitely could
74%80%81%76%68%79%79%not have used this

c*coption
895-21017Don't know
2%1%1%-1%1%1%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Bank or building society loan

Base: All respondents



Table 68 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

206111238805101031186318Yes - definitely could
22%18%21%19%7%12%11%15%21%20%have used this option

***

7205038823357572811767011225No - definitely could
77%81%78%80%93%88%89%85%78%79%not have used this

***option
117116----917Don't know

1%1%1%1%----1%1%
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Bank or building society loan

Base: All respondents



Table 68 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

37124571230627413304264318Yes - definitely could
19%20%20%18%21%22%16%21%22%20%have used this option

*N*

1605042295211639556811569491225No - definitely could
81%80%79%81%78%77%80%78%78%79%not have used this

*M*option
154-17153141117Don't know
*1%1%1%1%1%4%1%1%1%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Bank or building society loan

Base: All respondents



Table 68 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

930859259287732011946318Yes - definitely could
26%20%20%20%21%27%16%18%23%20%20%have used this option

****

26119923199510520372914041841225No - definitely could
72%79%79%78%79%73%82%81%77%79%79%not have used this

****option
117215--715417Don't know
2%1%1%1%--1%1%1%2%1%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Bank or building society loan

Base: All respondents



Table 68 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

133181200114283-318Yes - definitely could
20%21%18%26%31%50%-20%have used this option

g****

53268389232359311225No - definitely could
79%78%81%72%67%50%100%79%not have used this

f****option
413982--17Don't know
1%1%1%2%2%--1%

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Bank or building society loan

Base: All respondents



Table 69 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

2415351906713950102163267Yes - definitely could
17%14%17%19%16%18%16%17%19%17%have used this option

*

115851677913475892574886811245No - definitely could
80%79%81%78%81%78%82%80%78%80%not have used this

*option
4832915265182748Don't know
3%7%1%3%3%3%2%3%3%3%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Unlicensed lender (loan shark)

Base: All respondents



Table 69 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

1523821628678114985267Yes - definitely could
19%19%18%18%20%16%22%19%17%17%have used this option

***

5694319751053342836173961245No - definitely could
73%78%72%80%73%81%77%79%80%80%not have used this

***option
6353111135181348Don't know
8%3%11%3%8%3%1%2%3%3%
**O*JKL

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Unlicensed lender (loan shark)

Base: All respondents



Table 69 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

157465837648514972267Yes - definitely could
19%13%21%17%17%16%16%23%17%have used this option
YYTU

6433032071792984347322291245No - definitely could
78%84%76%81%80%81%80%74%80%not have used this

option
251174102030748Don't know

3%3%3%2%3%4%3%2%3%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Unlicensed lender (loan shark)

Base: All respondents



Table 69 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

6718911477148102163947161267Yes - definitely could
20%17%21%21%13%22%18%18%20%16%18%17%have used this option

***

2608664092789226452701492337021245No - definitely could
77%80%76%75%85%72%79%79%76%80%79%80%not have used this

***option
1034151722203892448Don't know

3%3%3%5%2%6%3%3%4%3%3%3%
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Unlicensed lender (loan shark)

Base: All respondents



Table 69 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

77101316520158621331704145267Yes - definitely could
14%18%22%20%16%16%21%16%17%22%15%17%have used this option

*

4474471052529922922256627891402551245No - definitely could
81%80%74%76%81%80%76%81%80%75%83%80%not have used this

*option
28961336121118275848Don't know

5%2%4%4%3%3%4%2%3%3%3%3%
u*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Unlicensed lender (loan shark)

Base: All respondents



Table 69 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

3749170267Yes - definitely could
21%19%16%17%have used this option

*

1361938411245No - definitely could
77%76%81%80%not have used this

*option
3112748Don't know
1%4%3%3%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 70 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

37351391431955193267Yes - definitely could
21%20%17%19%13%30%19%17%17%have used this option

****

13613464559197222219291245No - definitely could
77%75%80%78%84%70%77%81%80%not have used this

****option
392126-112948Don't know
1%5%3%3%3%-4%3%3%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 70 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

9383106522111123511011443267Yes - definitely could
15%17%21%23%17%15%26%18%18%15%17%have used this option

RIK*

494390387167998604994845202361245No - definitely could
82%80%76%73%80%82%71%78%80%83%80%not have used this

O*Loption
18141410352242515748Don't know

3%3%3%4%3%3%3%4%2%3%3%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 70 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

128411171318732284128138267Yes - definitely could
17%21%15%22%20%20%19%18%18%17%19%17%have used this option

******

61514561245374302963836155881245No - definitely could
80%75%82%76%78%80%78%81%80%80%79%80%not have used this

******option
268211-11112261948Don't know

3%4%3%2%2%-3%1%3%3%3%3%
******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 70 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

1025516695-267267Yes - definitely could
20%18%16%22%-28%17%have used this option

*ge

4011598713145766691245No - definitely could
76%80%82%74%96%70%80%not have used this

*fdoption
2422916262248Don't know
5%3%3%4%4%2%3%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 70 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

1106086374694108150111267Yes - definitely could
17%15%20%26%29%18%19%19%16%17%have used this option

j*jklm*

500328317951074134346025831245No - definitely could
79%83%76%67%67%79%77%78%82%80%not have used this

**nonononooption
207151071522251848Don't know

3%2%4%7%5%3%4%3%3%3%
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Unlicensed lender (loan shark)

Base: All respondents



Table 70 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

27362736248423267Yes - definitely could
14%17%18%18%34%17%15%17%have used this option

stvwxy**

161174118165463741251245No - definitely could
84%81%78%81%64%78%80%80%not have used this
uuu*uu*option

4452222848Don't know
2%2%3%1%3%5%5%3%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 428
Competition Commission - Payday Lending Survey - 120248
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Table 71 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

781831031514122411613716796267Yes - definitely could
20%17%18%17%20%18%17%19%17%19%17%have used this option

29186743872715010245765537703881245No - definitely could
76%80%78%81%74%80%82%77%80%77%80%not have used this

option
1431232113321325251948Don't know

4%3%4%2%6%2%2%4%3%4%3%
E

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Unlicensed lender (loan shark)

Base: All respondents



Table 71 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

23322926245142323220067267Yes - definitely could
18%18%17%15%17%30%16%17%19%17%have used this option

OP**

102910031215255666701599462751245No - definitely could
79%79%80%83%80%66%80%80%78%80%not have used this

NN**option
44364782048371048Don't know

3%3%3%3%2%4%4%3%3%3%
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Base: All respondents



Table 71 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

55148751226922102143267Yes - definitely could
18%18%22%16%15%27%14%19%17%have used this option

WU*

241640250609387546015901245No - definitely could
80%78%74%81%83%67%83%78%80%not have used this

Y*TVoption
7291324114172748Don't know
2%4%4%3%2%6%2%4%3%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 71 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

62203991229132267Yes - definitely could
15%18%18%20%20%16%17%have used this option

*

336894432411156761245No - definitely could
82%79%78%73%78%81%80%not have used this

*option
133419442248Don't know

3%3%4%7%3%3%3%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 72 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

1531131937417201742155267Yes - definitely could
16%18%17%17%22%24%19%20%17%17%have used this option

***

7514928993376161681567161245No - definitely could
80%79%80%80%76%74%74%76%80%80%not have used this

***option
3316381022782648Don't know

4%3%3%2%2%2%7%4%3%3%
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 72 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

39129341624320419248209267Yes - definitely could
20%20%12%24%16%16%22%17%17%17%have used this option

P**

14648925047119610015711879901245No - definitely could
73%77%87%72%81%80%67%80%81%80%not have used this

QR**LLoption
13154246409392548Don't know

7%2%2%4%3%3%11%3%2%3%
Q*JK*J

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 72 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

526238229304782310425267Yes - definitely could
14%17%13%18%22%16%17%20%20%11%17%have used this option

****S

291215241100310321360794122051245No - definitely could
82%80%83%79%77%79%80%71%78%88%80%not have used this

****TUoption
247133611141012448Don't know
5%3%4%3%*5%3%9%2%2%3%
***ST*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 72 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

12913719571123-267Yes - definitely could
19%16%18%16%14%58%-17%have used this option

****

52570887136273211245No - definitely could
78%81%79%81%82%34%100%80%not have used this

****option
163135124--48Don't know

2%4%3%3%4%8%-3%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 73 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

18121439185117374791Yes - definitely could
13%11%7%4%4%7%5%6%5%6%have used this option
FF*

115831648293526182495076961271No - definitely could
80%77%80%82%82%82%79%83%80%81%not have used this

*option
10122714259854865127198Don't know

7%12%13%14%14%11%15%11%15%13%
*I

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 73 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

415263112614403391Yes - definitely could
5%12%4%5%7%6%4%5%7%6%have used this option
*O**

59833210151193463006453881271No - definitely could
77%69%74%83%83%83%81%82%79%81%not have used this

***Qoption
142391441543569872198Don't know
18%19%21%12%10%10%15%13%15%13%

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 73 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

46162211353065991Yes - definitely could
6%4%8%5%9%6%7%3%6%have used this option

S

6513152191703144297432571271No - definitely could
79%87%80%78%84%80%82%83%81%not have used this

Zoption
128303239248010443198Don't know

16%8%12%18%6%15%11%14%13%
YVTVVV

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: DWP crisis loan or the Social Fund
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Table 73 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

1965192113540718154391Yes - definitely could
6%6%4%6%12%13%7%8%9%5%5%6%have used this option

i*i**

2828734522998627452731482317361271No - definitely could
84%80%84%80%79%75%79%82%75%80%83%81%not have used this

***option
3615167511048393044107198Don't know
11%14%12%14%9%12%14%10%15%15%12%13%

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 73 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

27352316116205055171491Yes - definitely could
5%6%2%9%5%4%7%6%6%9%5%6%have used this option

*r

46944610226610043052396598171472471271No - definitely could
85%80%72%81%82%84%80%81%83%79%80%81%not have used this

*option
5676383316542391041142248198Don't know
10%14%27%10%13%12%13%13%12%12%16%13%

rs*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 73 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

5255591Yes - definitely could
3%10%5%6%have used this option
*wy

1602048341271No - definitely could
91%81%80%81%not have used this

wx*option
1124150198Don't know

6%9%14%13%
*xy

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 74 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

5174886-275791Yes - definitely could
3%10%6%10%3%-10%5%6%have used this option
*HD***A

16014764558189252339411271No - definitely could
91%82%80%77%81%80%81%82%81%not have used this

F****option
11141111038626152198Don't know

6%8%14%13%16%20%9%13%13%
*G***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 74 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

402232186739533461391Yes - definitely could
7%4%6%8%5%5%3%5%7%4%6%have used this option

*

49041339716510326151165075312281271No - definitely could
81%85%78%72%83%83%84%82%82%80%81%not have used this

POO*option
765378461458418797245198Don't know
13%11%15%20%12%11%13%13%11%16%13%

MN*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 74 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

38131343632617385091Yes - definitely could
5%6%18%11%5%6%8%5%4%5%7%6%have used this option

UVWbc*****U*

63315260255983316943886336021271No - definitely could
82%78%80%77%87%90%82%79%81%82%81%81%not have used this

******option
993014543818749994198Don't know
13%15%2%12%8%4%10%15%15%13%13%13%
aWXa*****aa*WXa

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 74 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

1866026-9191Yes - definitely could
3%6%6%6%-10%6%have used this option
*e

4611838763395377331271No - definitely could
86%81%82%80%89%77%81%not have used this

*doption
61871305965133198Don't know

12%13%12%14%11%14%13%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 74 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

3822269103332464291Yes - definitely could
6%6%6%6%6%6%6%6%6%6%have used this option

**

5073283381221344224706385771271No - definitely could
81%83%81%86%83%81%83%82%81%81%not have used this

**option
854553111667629492198Don't know
13%11%13%8%10%13%11%12%13%13%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 74 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

1414697241091Yes - definitely could
7%6%4%4%10%5%6%6%have used this option

**

148168127171544021311271No - definitely could
77%79%84%84%75%84%84%81%not have used this

**option
30321823115415198Don't know
16%15%12%12%15%11%10%13%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 75 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

2558365116725034553391Yes - definitely could
7%5%6%6%8%6%7%5%6%6%6%have used this option

29989647171815910455526027774111271No - definitely could
78%83%84%80%78%82%78%84%81%82%81%not have used this

Doption
6012757131291631038013159198Don't know
16%12%10%15%14%13%15%11%14%12%13%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 75 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

7677881455212662491Yes - definitely could
6%6%6%5%7%2%6%6%7%6%have used this option

**

106210401240247676951639532971271No - definitely could
81%82%81%80%82%89%82%81%84%81%not have used this

**option
1691511964896102416331198Don't know

13%12%13%16%12%9%12%14%9%13%
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 75 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

16491944274533491Yes - definitely could
5%6%6%6%6%5%7%5%6%have used this option

*

231667284618369645916161271No - definitely could
76%82%84%82%79%80%82%81%81%not have used this

*option
571013593701276110198Don't know
19%12%10%12%15%16%11%14%13%
Z*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 75 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

256526645991Yes - definitely could
6%6%5%10%2%7%6%have used this option

*

316939466381216591271No - definitely could
77%83%85%68%82%79%81%not have used this

gd*option
69127581324112198Don't know
17%11%11%22%16%14%13%
fe*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 76 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

63286725553174791Yes - definitely could
7%5%6%6%7%6%3%8%5%6%have used this option

***

7425279203466767821627541271No - definitely could
79%85%81%82%84%82%89%78%84%81%not have used this

I***option
133661445171072895198Don't know

14%11%13%12%9%12%8%13%11%13%
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 76 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

1037181081725877091Yes - definitely could
5%6%6%16%5%6%6%6%6%6%have used this option

MN**

158526244461215101868120110051271No - definitely could
80%83%84%72%82%82%81%81%82%81%not have used this

**option
307027818915412186149198Don't know
15%11%9%12%13%12%14%13%12%13%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 76 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

388157762184311591Yes - definitely could
8%6%5%6%5%7%4%4%6%6%6%have used this option
****

311240230104011321386854402041271No - definitely could
86%81%79%82%85%79%85%76%83%87%81%not have used this

****option
21964715114448225615198Don't know
6%13%16%12%10%14%11%20%11%6%13%
***S*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 76 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

3852652571-91Yes - definitely could
6%6%6%6%8%16%-6%have used this option

****

552709900361682-1271No - definitely could
83%81%82%81%76%43%-81%not have used this

****option
79115135591421198Don't know
12%13%12%13%16%41%100%13%

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 77 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

111524144531083572126207Yes - definitely could
8%14%11%14%12%14%11%12%14%13%have used this option

*

127851688323606202595057151288No - definitely could
88%79%82%82%84%82%83%83%82%83%not have used this

*option
571335162720323065Don't know
4%7%6%3%4%4%6%5%3%4%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 77 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

1224415712495610578207Yes - definitely could
16%20%8%13%8%12%15%13%16%13%have used this option

***

58903510211293393006404001288No - definitely could
75%75%80%84%89%82%81%82%81%83%not have used this

***option
7554432613391665Don't know
9%5%12%4%2%6%3%5%3%4%
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Retail credit

Base: All respondents



Table 77 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

113473838426410647207Yes - definitely could
14%13%14%17%11%12%12%15%13%have used this option

6773042191773174397562541288No - definitely could
82%84%80%81%85%81%83%82%83%not have used this

option
3610165133650865Don't know

4%3%6%2%4%7%5%2%4%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Retail credit

Base: All respondents



Table 77 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

29161844413-74103331123207Yes - definitely could
8%15%16%12%12%1%13%11%17%11%14%13%have used this option

kf***

2898854473089028484781542517191288No - definitely could
86%81%83%83%82%78%84%88%79%87%81%83%not have used this

***option
184381967171974465Don't know

5%4%1%5%6%21%3%1%5%3%5%4%
ii*ghi**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 460
Competition Commission - Payday Lending Survey - 120248

QPDSB3 Whether could have used alternative source of credit: Retail credit

Base: All respondents



Table 77 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

3082323217552281161272746207Yes - definitely could
6%15%23%10%14%14%10%14%13%14%15%13%have used this option

vs*s

50245210028510042922586678211542471288No - definitely could
91%81%70%86%82%81%87%82%83%83%80%83%not have used this
u*toption
20221113511911293851565Don't know

4%4%8%4%4%5%4%4%4%3%5%4%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Retail credit

Base: All respondents



Table 77 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

2027150207Yes - definitely could
11%11%14%13%have used this option

*

1512198421288No - definitely could
86%86%81%83%not have used this

*option
584665Don't know
3%3%4%4%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 462
Competition Commission - Payday Lending Survey - 120248

QPDSB3 Whether could have used alternative source of credit: Retail credit

Base: All respondents



Table 78 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

2018112938433159207Yes - definitely could
11%10%14%11%16%14%12%14%13%have used this option

****

15115565964183262459401288No - definitely could
86%87%82%85%78%86%86%82%83%not have used this

****option
5533313-85165Don't know
3%3%4%3%6%-3%4%4%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Retail credit

Base: All respondents



Table 78 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

74696823174828759042207Yes - definitely could
12%14%13%10%14%11%6%12%14%15%13%have used this option

M*LLL

50440241719410206231295165362301288No - definitely could
83%83%82%85%82%84%93%83%83%80%83%not have used this

NIJK*option
271622125032128231465Don't know

4%3%4%5%4%4%1%5%4%5%4%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 464
Competition Commission - Payday Lending Survey - 120248

QPDSB3 Whether could have used alternative source of credit: Retail credit

Base: All respondents



Table 78 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

92399931362137392107207Yes - definitely could
12%20%12%27%4%15%16%11%15%12%14%13%have used this option

Yc*****Y*

637150642365773171003896376141288No - definitely could
83%78%86%73%96%83%82%84%81%83%82%83%not have used this

***UWbc***option
4041--27617402465Don't know

5%2%2%--2%2%5%3%5%3%4%
******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Retail credit

Base: All respondents



Table 78 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

819113860-207207Yes - definitely could
16%13%13%14%-22%13%have used this option

*e

4312058783525767121288No - definitely could
80%83%82%83%96%74%83%not have used this

*doption
2605014263965Don't know
4%4%5%3%4%4%4%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Retail credit

Base: All respondents



Table 78 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

875153109585785114207Yes - definitely could
14%13%13%7%5%11%10%11%16%13%have used this option

**klno

5183293491291414484946665611288No - definitely could
82%83%83%91%88%86%88%86%79%83%not have used this

j**jjjoption
2515173101613263765Don't know

4%4%4%2%7%3%2%3%5%4%
*l*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Retail credit

Base: All respondents



Table 78 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

3131272665824207Yes - definitely could
16%14%18%13%8%12%15%13%have used this option

**

151172120170584101271288No - definitely could
79%80%79%84%81%85%81%83%not have used this

**option
111147812565Don't know

5%5%3%3%11%2%3%4%
t**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Base: All respondents



Table 79 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

5314380117301681117914055207Yes - definitely could
14%13%14%13%15%13%16%11%15%11%13%have used this option

C

32188546674016310625566167784321288No - definitely could
84%82%83%82%80%83%79%86%81%86%83%not have used this

Doption
953184211503921441665Don't know
2%5%3%5%5%4%6%3%5%3%4%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Retail credit

Base: All respondents



Table 79 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

1811742044612171716142207Yes - definitely could
14%14%13%15%15%6%9%14%12%13%have used this option

**

106910401257247678991699712961288No - definitely could
82%82%82%80%82%93%85%82%84%83%not have used this

OP**option
5653631529113501365Don't know

4%4%4%5%4%1%6%4%4%4%
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Retail credit

Base: All respondents



Table 79 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

26115558864891107207Yes - definitely could
9%14%16%12%14%10%13%14%13%have used this option

*

265664262646380715916271288No - definitely could
87%81%77%86%82%89%82%82%83%not have used this
ZY*option
12372221221382665Don't know

4%5%6%3%5%1%5%3%4%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Base: All respondents



Table 79 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

6414081325102207Yes - definitely could
16%12%15%6%17%12%13%have used this option

*

321956443511216931288No - definitely could
78%84%80%90%81%83%83%not have used this

g*option
253627233565Don't know

6%3%5%4%2%4%4%
f*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 80 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

123841505749818122207Yes - definitely could
13%14%13%14%5%11%8%9%14%13%have used this option

***

7695179313537671821857421288No - definitely could
82%83%82%84%94%86%90%90%83%83%not have used this

***option
45195011-3243265Don't know

5%3%4%3%1%3%2%2%4%4%
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Retail credit

Base: All respondents



Table 80 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

25763891971659198161207Yes - definitely could
13%12%13%14%13%13%11%13%13%13%have used this option

**

164534247541224103168121910201288No - definitely could
83%84%85%84%82%83%81%83%83%83%not have used this

**option
9224164497574365Don't know
5%4%1%2%4%4%9%4%4%4%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Retail credit
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Table 80 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

32043217427255137026207Yes - definitely could
8%13%11%14%20%6%12%12%13%11%13%have used this option
****

311257248104010524380934382041288No - definitely could
86%82%85%82%79%89%84%84%83%87%83%not have used this

****option
26312531117519465Don't know
6%4%4%4%1%5%4%4%4%2%4%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Base: All respondents



Table 80 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

7812814264201-207Yes - definitely could
12%15%13%14%23%26%-13%have used this option

****

57170591436264311288No - definitely could
85%80%83%81%72%66%100%83%not have used this
h****option
204445194--65Don't know

3%5%4%4%5%8%-4%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 81 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

6951129629199466228338548931Yes - definitely could
48%47%63%62%46%62%73%55%63%60%have used this option

*HIHIEDEB

72567636622227784261314608No - definitely could
50%52%37%36%52%37%27%43%36%39%not have used this
FFG*CDCAoption

3-115811210921Don't know
2%**1%2%1%1%2%1%1%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 81 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

62703471080228222450326931Yes - definitely could
81%58%78%58%55%55%60%57%66%60%have used this option

OQ**O*KM

14491049464179141320164608No - definitely could
19%41%22%40%44%43%38%41%33%39%not have used this

*R**RJJJoption
11-1718614421Don't know
1%1%-1%*2%2%2%1%1%
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 81 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

511211152160186329515187931Yes - definitely could
62%58%56%73%50%61%57%60%60%have used this option

STUVTVVV

30814211457177204381121608No - definitely could
37%39%42%26%48%38%42%39%39%not have used this

TUWWUWWoption
58629615221Don't know
1%2%2%1%3%1%2%1%1%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Borrowed from friends and family
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Table 81 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

176677346200561333844115179536931Yes - definitely could
52%62%64%54%52%36%59%49%59%62%60%60%have used this option

kfgh***

15739818916551222304579106338608No - definitely could
47%37%35%44%47%61%40%51%40%37%38%39%not have used this
ji*i**option
41537216-241321Don't know
1%1%1%2%2%3%1%-1%1%1%1%

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Borrowed from friends and family
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Table 81 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

23036786175755187183524572119206931Yes - definitely could
42%66%60%53%61%51%61%64%58%64%67%60%have used this option

v*sqn

315182521484611721122784036499608No - definitely could
57%33%36%45%37%47%38%34%41%34%32%39%not have used this
u*roloption

8757144311113421Don't know
1%1%4%2%1%1%1%1%1%2%1%1%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Borrowed from friends and family
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Table 81 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

103140648931Yes - definitely could
58%55%62%60%have used this option

*x

72109378608No - definitely could
41%43%36%39%not have used this

*option
141221Don't know
1%2%1%1%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 82 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

103924914915716159716931Yes - definitely could
58%51%61%65%67%51%56%62%60%have used this option

*G***B

7283305267415123421608No - definitely could
41%47%38%34%31%49%43%37%39%not have used this

*F***option
13913-41321Don't know
1%2%1%1%1%-1%1%1%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB3 Whether could have used alternative source of credit: Borrowed from friends and family
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Table 82 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

31630233211177142463336405185931Yes - definitely could
52%62%65%49%62%58%45%54%62%65%60%have used this option

RRMO*KLKL

2801811661134583047427423698608No - definitely could
46%37%33%49%37%41%54%44%36%34%39%not have used this

PQNNIJK*IJoption
9494159198421Don't know
2%1%2%2%1%1%1%2%1%1%1%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 82 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

4701174017203119674313470438931Yes - definitely could
61%60%54%54%29%34%51%62%65%61%59%60%have used this option

WXYWXYXY*****XYXY*WXY

291703312485918043159291295608No - definitely could
38%36%44%36%71%64%47%36%33%38%40%39%not have used this

***UVWabc*UVWabc*Ubc*option
8723-2102781221Don't know
1%4%2%9%-2%3%1%2%1%2%1%

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 82 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

29872667227261669931Yes - definitely could
54%60%63%53%43%70%60%have used this option

*fe

24565383194327282608No - definitely could
44%39%36%46%54%29%39%not have used this

*gdoption
11916414721Don't know
2%1%1%1%2%1%1%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 82 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

3912342397978275293419470931Yes - definitely could
62%59%57%56%49%53%52%54%66%60%have used this option

**klmn

2321541746182243267354226608No - definitely could
37%39%42%43%51%47%47%46%32%39%not have used this

*j*jjjoption
7752-4451521Don't know
1%2%1%1%-1%1%1%2%1%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 82 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

136147781164025895931Yes - definitely could
71%69%52%57%56%54%61%60%have used this option

tvwtw**

526471863021560608No - definitely could
27%30%47%42%42%45%38%39%not have used this

xyxy*xy*option
432127121Don't know
2%2%2%*3%1%1%1%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 83 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

249635326558107789471394608276931Yes - definitely could
65%59%58%62%53%62%67%55%63%55%60%have used this option

CA

13242722933091477228311342221608No - definitely could
35%40%41%37%45%37%32%44%36%44%39%not have used this

DBoption
11991161471013621Don't know
*2%2%1%3%1%1%1%1%1%1%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 489
Competition Commission - Payday Lending Survey - 120248

QPDSB3 Whether could have used alternative source of credit: Borrowed from friends and family
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Table 83 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

77375591320650863101728190931Yes - definitely could
59%60%60%67%61%59%51%62%54%60%have used this option

M**

515495592993114493437158608No - definitely could
39%39%39%32%38%41%47%37%45%39%not have used this

*P*option
18182049-517321Don't know

1%1%1%1%1%-3%1%1%1%
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 83 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

17348718146328743427461931Yes - definitely could
57%60%53%61%61%54%59%61%60%have used this option

*

12631815427917536282290608No - definitely could
42%39%46%37%38%45%39%38%39%not have used this

*option
4124134111921Don't know
1%1%1%2%1%2%1%1%1%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 83 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

24867433834110465931Yes - definitely could
60%60%61%60%74%56%60%have used this option

*be

1584422062138352608No - definitely could
38%39%37%38%26%42%39%not have used this

c*coption
5167111321Don't know
1%1%1%2%*2%1%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 84 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

56236867025334404195576931Yes - definitely could
60%59%59%60%43%49%45%46%64%60%have used this option

***B

362245446162464150110308608No - definitely could
39%39%39%38%57%51%54%53%34%39%not have used this

***Aoption
138147-1121321Don't know

1%1%1%2%-1%1%1%1%1%
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 84 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

1023911752690378235895754931Yes - definitely could
52%62%60%40%61%63%41%61%62%60%have used this option

*ONO*LL

942331093956144549559453608No - definitely could
48%37%38%60%38%36%58%38%37%39%not have used this

MN*MJK*option
285-21161201621Don't know
1%1%2%-1%1%1%1%1%1%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 84 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

18913176755701827460344147931Yes - definitely could
50%60%60%60%53%65%61%54%65%63%60%have used this option

****

175921144956191725117783608No - definitely could
46%39%39%39%46%33%38%45%34%36%39%not have used this

****option
12031821617421Don't know
3%1%1%1%1%2%1%1%1%2%1%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 84 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

401524650275513-931Yes - definitely could
60%60%59%62%58%66%-60%have used this option

****

2613394361643721608No - definitely could
39%39%40%37%42%34%100%39%not have used this

****option
714156---21Don't know
1%2%1%1%---1%

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 85 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

6545993651922751182753056020
45%42%48%36%45%36%38%45%35%39%

*FDA

35283320073165701171803221
24%26%16%20%17%22%22%19%21%21%

*

2713291647610356921412452
18%12%14%16%18%14%18%15%16%16%

*

18224428189212691242443913+
12%20%21%28%21%28%22%20%28%25%

*IEB

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 85 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

293812494671811463271546020
37%32%27%40%47%44%40%42%31%39%

***JJJ

182112245318579164923221
24%18%28%20%21%20%21%21%19%21%

***

13129192166650116922452
17%10%21%16%11%16%14%15%19%16%

***

1749102913083941771563913+
22%41%23%24%20%20%25%23%32%25%

*OR**KMN

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 85 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

308156105761542213751056020
37%43%39%34%41%41%41%34%39%

1786057438599184663221
22%17%21%20%23%18%20%21%21%

1186346445683139452452
14%17%17%20%15%15%15%15%16%

22181655777136213933913+
27%23%24%26%21%25%23%30%25%

V

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 85 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

153401186147551422535701193476020
46%37%35%40%51%40%39%39%36%41%39%39%
ji***

72215978721101211542641753221
22%20%18%23%19%27%21%17%21%22%20%21%

***

441819461146832019451432452
13%17%17%16%13%16%14%22%10%15%16%16%

**c*

66292161771861451965622213913+
20%27%30%21%17%17%25%21%33%21%25%25%

kgh***be

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 85 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

28119556125477153121286388581146020
51%35%39%38%39%42%41%35%39%31%37%39%
u*

1201091377245607516721435593221
22%20%9%23%20%17%25%21%22%19%19%21%

*t

651033053191504714014341532452
12%19%21%16%16%14%16%17%15%22%17%16%

v*

8714944753161005421924152823913+
16%27%31%23%26%28%18%27%24%28%27%25%

v*p

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 85 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

75933906020
43%37%38%39%

*

29602133221
17%24%20%21%

*

27381712452
15%15%16%16%

*

45632653913+
26%25%26%25%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 86 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

75693002590141064376020
43%39%37%33%39%47%37%38%39%

****

294017319392662333221
17%23%22%25%17%7%23%20%21%

****

272812710446421882452
15%16%16%13%19%18%15%16%16%

****

454120522619722933913+
26%23%25%29%26%28%25%25%25%

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 86 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

26219217796482318592582301106020
43%39%35%42%39%43%43%42%35%39%39%
PN*

118109924625015432119151523221
19%22%18%20%20%21%23%19%23%18%21%

*

1046379232071192193103482452
17%13%16%10%17%16%16%15%16%17%16%

*

1211231596330514626149165763913+
20%25%31%28%25%20%19%24%25%27%25%

RM*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 86 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

3317229112433147321603312576020
43%37%39%33%35%36%38%27%33%43%34%39%

UV******S

1643118723207518851641473221
21%16%24%23%34%21%19%15%18%21%20%21%

***UVWb***

118341027155928831181172452
15%17%14%5%11%16%15%24%17%15%16%16%

******

1575617131425105411521572253913+
20%29%23%39%20%27%27%34%32%20%30%25%

c*****cc*cT

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 86 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

22566414166602-6020
41%39%39%39%100%-39%

*d

1229822882-3223221
23%20%21%19%-34%21%

*e

523115576-2452452
9%16%15%18%-26%16%
*e

15360269101-3913913+
28%25%25%24%-41%25%

*e

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 86 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

26014116063682382493392416020
41%36%38%44%43%46%44%44%34%39%

**jjj

121928534271071081491553221
19%23%20%24%17%20%19%19%22%21%

**

976962252967871201132452
15%17%15%17%18%13%15%15%16%16%

**

1519411221371111211702023913+
24%24%27%15%23%21%21%22%28%25%

**klmo

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 86 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

5468619723187706020
28%32%40%48%32%39%45%39%

uxy*yxy*

4749283214110263221
24%23%18%16%19%23%16%21%

**

393832231767192452
20%18%21%11%23%14%12%16%

v**

5360315019117423913+
27%28%20%25%26%24%27%25%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 87 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

131439214359784962473003482176020
34%41%38%40%38%39%35%42%36%43%39%

DB

70229118176442631341541871173221
18%21%21%20%22%21%19%21%19%23%21%

671609613729204117112167662452
18%15%17%15%14%16%17%16%17%13%16%

115254135227533162071502611043913+
30%23%24%25%26%25%29%21%27%21%25%

CA

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 87 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

49246458711431331904501406020
38%37%39%37%38%29%45%38%40%39%

R**

268266316591691948241763221
21%21%21%19%20%18%24%20%22%21%

**

207210238531323018188532452
16%17%16%17%16%28%9%16%15%16%

MO**

338327383822132743303833913+
26%26%25%27%26%25%22%26%24%25%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 87 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

125297125297180293062676020
41%36%37%39%39%36%43%35%39%

*T

721636416396141631453221
24%20%19%22%20%18%23%19%21%

*

44140441208214941372452
14%17%13%16%17%18%13%18%16%

*U

62216106175109231572123913+
21%26%31%23%23%28%22%28%25%

*U

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 87 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

15843720525493376020
39%39%37%43%33%41%39%

*

7424410910271793221
18%22%20%18%18%22%21%

*

76167916191302452
19%15%17%10%13%16%16%

*

10228314516531843913+
25%25%26%28%36%22%25%

*b

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 512
Competition Commission - Payday Lending Survey - 120248

Number of alternative sources of credit available (excluding friends and family)
Base: All respondents



Table 88 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

366236442154382535843336020
39%38%39%37%48%31%38%40%37%39%

***

19712423983152019471913221
21%20%21%20%19%25%20%23%21%21%

***

14010517669111718281382452
15%17%16%16%14%21%20%14%15%16%

***

234157274116161920482343913+
25%25%24%28%20%23%22%23%26%25%

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 88 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

7923911315586472415614696020
40%38%39%23%39%38%48%38%38%39%

*M*

461336321298255123102543221
23%21%22%32%20%21%14%21%21%21%

**

20100439235198172271982452
10%16%15%14%16%16%20%15%16%16%

**

541607020367319153763033913+
27%25%24%31%25%26%18%25%25%25%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 88 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

1558713846445718248189986020
42%39%47%37%33%25%40%43%36%42%39%

*Y***

6316562663068423107513221
18%21%19%21%23%21%19%21%20%22%21%

****

623834210266721288342452
18%16%12%17%20%23%16%11%17%14%16%

****

83836432732911329144513913+
22%25%22%26%24%32%25%26%27%22%25%

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 88 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

24235442117424-16020
36%40%38%39%27%-100%39%

****

1561622308823--3221
23%18%21%20%26%8%-21%

****

10913517272121-2452
16%15%16%16%13%17%-16%

****

162226277111294-3913+
24%26%25%25%33%74%-25%

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 89 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1618412116514681105184309Unweighted Base
1218422127214483105183318Base

7133214153985187107213Yes
62%69%77%67%73%69%61%83%58%67%
*********A*

46762174029156793No
30%31%17%29%23%28%35%14%37%29%
**********B

1-283433912Don't know
8%-6%4%4%3%4%3%5%4%

**********

---1-1-1-1Refusal
---*-*-1%-*

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 89 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

234116207327371144106309Unweighted Base
214313210267066136121318Base

133091411844418586213Yes
62%71%71%67%66%63%62%63%71%67%
************

71135962123443293No
32%27%21%28%22%30%34%32%27%29%
************

11193526212Don't know
6%2%7%4%12%7%3%5%2%4%

************

---1--11-1Refusal
---*--1%*-*

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 89 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

1725855517110918052309Unweighted Base
1766247625610716355318Base

131382344386310145213Yes
74%61%50%70%68%59%62%82%67%
X*****U*

38232016124254993No
22%37%42%25%21%39%33%17%29%

*Z***S*V*

7143528112Don't know
4%2%8%5%10%2%5%2%4%

******

1---1-1-1Refusal
*---1%-*-*

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 89 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

6022010963139113223952172309Unweighted Base
482311255697113194153172318Base

3015988375483133139109213Yes
63%69%70%67%59%66%73%67%77%73%63%67%

*************

16613513422465135693No
34%26%28%23%41%26%21%33%13%24%33%29%

*************

11035-15-41612Don't know
3%4%2%9%-8%5%-9%3%4%4%
*************

-1-1--1-1--1Refusal
-*-1%--*-1%--*
*************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 520
Competition Commission - Payday Lending Survey - 120248

QPDSB3A Whether would have needed to go over overdraft limit if using an overdraft
Base: All who could have used an overdraft



Table 89 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
841221291218394421415838102309Unweighted Base
75128335925960441991734390318Base

5086213817442361241252852213Yes
67%67%64%65%67%70%81%63%72%64%58%67%

************

24331219741786640133793No
31%26%36%32%29%28%18%33%23%31%41%29%

***********n*

18-11111882-12Don't know
2%6%-2%4%2%1%4%4%5%*4%
************

-1-1---11--1Refusal
-*-1%---**--*
************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 89 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1978199309Unweighted Base
2452224318Base

1834146213Yes
73%66%65%67%
***

6176893No
25%33%30%29%
***

1-1012Don't know
2%-4%4%

***

-1-1Refusal
-1%-*

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 90 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
19521232676683207309Unweighted Base
24331521871657237318Base

18201081438639154213Yes
73%61%71%76%54%93%68%65%67%
*********

61235433-177393No
25%37%23%24%46%7%31%31%29%
*********

1-9----1012Don't know
2%-6%-1%--4%4%

*********

-1----1-1Refusal
-2%----1%-*

*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 90 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
1219010736253148199012593309Unweighted Base
11393105412471251811711882318Base

806764231717917868046213Yes
71%72%61%55%69%64%94%74%68%56%67%

**********

292435166738128283693No
26%26%33%38%27%30%6%24%24%44%29%

*********J*

426397-29-12Don't know
3%2%6%7%4%6%-2%8%1%4%
**********

1---11--1-1Refusal
*---**--*-*
**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 90 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
161351761011663086161138309Unweighted Base
169361061118673088169134318Base

11629656645155811688213Yes
69%81%63%85%55%36%67%52%65%69%65%67%

*****************

49441510191128493893No
29%12%37%15%45%56%28%36%31%29%28%29%

*****************

42---13434812Don't know
2%6%---7%5%12%3%2%6%4%
*****************

-1----1---11Refusal
-1%----1%---**
*****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 90 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

1128424152-309309Unweighted Base
728823064-318318Base

519815844-213213Yes
77%69%69%69%-67%67%
***

1796514-9393No
15%28%28%22%-29%29%
***

-1075-1212Don't know
-4%3%8%-4%4%

***

1--1-11Refusal
8%--1%-**

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 90 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
9992911415605593196309Unweighted Base

10790871015675599191318Base

62637249523472126213Yes
58%71%83%39%60%77%62%72%66%67%

**r********

402313551520245693No
37%25%15%53%34%22%36%25%29%29%

p********k**

54211-12912Don't know
5%4%2%9%6%-1%2%5%4%
**********

-----111-1Refusal
-----1%1%1%-*
**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 90 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
35612737198331309Unweighted Base
36652735149134318Base

30442021106420213Yes
84%68%73%60%69%71%59%67%
************

5197144201493No
14%29%25%39%31%22%41%29%
************

-21--7-12Don't know
1%4%2%1%-7%-4%

************

-----1-1Refusal
-----1%-*

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 91 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

78213931923625415612219493309Unweighted Base
80212891983525617311021177318Base

5414464132251711098013558213Yes
67%68%72%66%72%67%63%73%64%76%67%

*******

245922599745626651793No
29%28%24%30%25%29%32%24%31%22%29%

*******

39371118310212Don't know
3%4%3%4%3%4%5%3%5%2%4%
*******

-1-1-11-1-1Refusal
-*-*-**-*-*
*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 91 

Aware of any highWhether taken out payday loan to pay off debtWhether ever been
street lendersAwareness of lendersto another payday loan companyrefused a payday loan

No - andNo - but
Aware of 3Aware ofAware ofOnly onewould notwould

or moreany highany onlineloan takenconsiderconsider
NoYesPDLsstreet PDLPDLoutthisthisYesNoYesTotal
(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)

55254243254294102151191726144309Unweighted Base
5626126426130890164182125654318Base

4416917716920552117121117630213Yes
77%65%67%65%66%58%71%70%55%68%56%67%

*********

1182768291373948712193No
20%31%29%31%30%41%24%25%41%28%39%29%

*O********

210101012-81110212Don't know
3%4%4%4%4%*5%5%4%4%4%4%
*********

-1-11-1---11Refusal
-*-**-*---1%*
*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 91 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)Aware of any online lenders

RepeatNewRepeatNewNo changeLess confidentMore confidentNoYesTotal
(d)(c)(b)(a)(Z)(Y)(X)(W)(V)

120187183124213-15294309Unweighted Base
116199205110211-10308318Base

861251456691-8205213Yes
74%63%71%60%45%67%-83%66%67%

********

2270494310--29193No
19%35%24%39%49%33%-17%30%29%

*db*******

841021---1212Don't know
7%2%5%1%6%---4%4%
********

1-1-----11Refusal
*-*-----**
********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 92 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

9769115625239471198352560962Unweighted Base
7963106645238480195333566958Base

2523433079322394131269428Less convenient
31%37%40%48%39%46%48%39%47%45%

***I

2420252127214865106176298Couldn't get money as
31%32%24%33%30%31%33%32%31%31%quickly

***

44535102913192953More expensive
6%6%4%5%4%6%7%6%5%6%
***

2-73718179222446Didn't want to enter
3%-7%6%7%3%5%7%4%5%into a long term
***commitment
5732613207162642Couldn't/wouldn't get
6%12%3%4%5%4%4%5%5%4%approval
***

4652161811102636Did not want to use
4%9%5%3%3%4%6%3%5%4%alternative
***

5-3165202111329Had positive experience
6%-3%2%2%4%1%3%2%3%with payday loans before
***

4131376681321A payday loan was the
5%1%2%2%3%1%3%2%2%2%safer option (no further
***detail)
3--116818615Didn’t know how to
4%--2%2%2%1%3%1%2%access alternatives at
***the time
11385626714Amount was too small to
1%1%3%1%2%1%1%2%1%1%borrow
***

32353627613Had been recommended by
3%3%3%1%1%1%1%2%1%1%a friend or family
***member
1-17413448Knew would be eligible
1%-1%1%2%*2%1%1%1%for a payday loan
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 92 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

9769115625239471198352560962Unweighted Base
7963106645238480195333566958Base

1214331448Didn’t consider
1%3%1%1%1%1%1%1%1%1%alternatives at the time
***

-116251178Had bad experience with
-1%1%1%1%1%**1%1%other forms of
***credit/borrowing before
--15332167Saw advertisement for a
--1%1%1%1%1%*1%1%payday lender
***

--1615-167Understood how payday
--1%1%*1%**1%1%loans work
***

2-1232-325Feels like a more
3%-1%*1%*-1%*1%private option
***

471056174817334886Other Answer
5%12%10%9%7%10%9%10%9%9%
***

2-3711156618Don't know
3%-3%1%*2%2%2%1%2%
***

----------Refused
----------
***

423762445145321132203386625SPEED/ CONVENIENCE (3/
53%59%59%69%61%67%68%61%68%65%5)

***I

57433172110203050ELIGIBILITY (1/ 11)
6%12%4%5%7%4%5%6%5%5%
***

513227252112036PAST EXPERIENCE (6/ 7)
6%1%3%3%3%5%1%3%3%4%
***

88636152814223658DIDN''T CONSIDER/ KNOW
10%12%6%6%6%6%7%7%6%6%ABOUT/ WANT ALTERNATIVES

***(13/ 14/ 15)
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 92 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

9769115625239471198352560962Unweighted Base
7963106645238480195333566958Base

55742143415243666AMOUNT/ EXPENSE (2/ 4)
7%8%7%7%6%7%8%7%6%7%
***

311045222311283260AMOUNT/ LENGTH OF
4%1%9%7%9%5%6%8%6%6%COMMITMENT (2/ 8)
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 92 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

52843673196255226481310962Unweighted Base
48823272877234223457340958Base

935123412693118211155428Less convenient
18%43%37%47%34%40%53%46%45%45%

*R***R*KMNM

18248229197156126129298Couldn't get money as
37%29%25%31%24%30%25%28%38%31%quickly

*****KL

344367149231853More expensive
6%5%13%5%9%6%4%5%5%6%
*****

35-395127182346Didn't want to enter
6%6%-5%6%5%3%4%7%5%into a long term
*****commitment
4113224139211742Couldn't/wouldn't get
9%14%11%3%5%5%4%5%5%4%approval
*O****

33129191625836Did not want to use
7%3%3%4%1%4%7%6%2%4%alternative
*****J

1311639412729Had positive experience
3%4%4%2%3%4%2%3%2%3%with payday loans before
*****

1111726512721A payday loan was the
2%2%3%2%2%3%2%3%2%2%safer option (no further
*****detail)
-2-132246715Didn’t know how to
-2%1%2%2%1%2%1%2%2%access alternatives at
*****the time
21-101325814Amount was too small to
5%1%-1%1%1%1%1%2%1%borrow
*****

11-112538113Had been recommended by
2%1%-2%3%2%1%2%*1%a friend or family
*****member
-4-5-31448Knew would be eligible
-5%-1%-1%*1%1%1%for a payday loan
*O****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 535
Competition Commission - Payday Lending Survey - 120248

QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 92 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

52843673196255226481310962Unweighted Base
48823272877234223457340958Base

1--713-448Didn’t consider
1%--1%1%1%*1%1%1%alternatives at the time
*****

-116121258Had bad experience with
-1%2%1%1%1%*1%1%1%other forms of
*****credit/borrowing before
-313-4-437Saw advertisement for a
1%3%2%*-2%-1%1%1%payday lender
*****

1--61-2257Understood how payday
2%--1%1%-1%*1%1%loans work
*****

---5211125Feels like a more
---1%3%***1%1%private option
*****

10526372223452886Other Answer
20%6%6%9%9%9%10%10%8%9%

O*****

--1114234318Don't know
--3%2%5%1%1%1%1%2%
****K*

----------Refused
----------
*****

25501948841142156298233625SPEED/ CONVENIENCE (3/
52%61%60%67%53%61%70%65%68%65%5)

*****NN

4153264169252150ELIGIBILITY (1/ 11)
9%18%11%4%5%7%4%6%6%5%
*O****

142233114151236PAST EXPERIENCE (6/ 7)
3%4%6%3%4%5%2%3%3%4%
*****

4414931421351958DIDN''T CONSIDER/ KNOW
8%5%4%7%4%6%9%8%6%6%ABOUT/ WANT ALTERNATIVES
*****(13/ 14/ 15)

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 92 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

52843673196255226481310962Unweighted Base
48823272877234223457340958Base

5544581710272666AMOUNT/ EXPENSE (2/ 4)
10%6%13%6%10%7%5%6%8%7%

*****

56-485149233160AMOUNT/ LENGTH OF
10%7%-7%7%6%4%5%9%6%COMMITMENT (2/ 8)

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 92 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

507215180129254329583185962Unweighted Base
517204167144218318536205958Base

2388478669014623695428Less convenient
46%41%47%46%41%46%44%46%45%

*

1766140427111118257298Couldn't get money as
34%30%24%29%32%35%34%28%31%quickly

*

32798131932853More expensive
6%3%5%5%6%6%6%4%6%

*

30978717241346Didn't want to enter
6%4%4%5%3%5%4%6%5%into a long term

*commitment
231189118191342Couldn't/wouldn't get

4%5%5%6%5%3%3%6%4%approval
*

2096751520736Did not want to use
4%5%3%5%2%5%4%4%4%alternative

*

105746814529Had positive experience
2%3%4%3%3%3%3%2%3%with payday loans before

*

133544711621A payday loan was the
2%1%3%3%2%2%2%3%2%safer option (no further

*detail)
772-639515Didn’t know how to
1%3%1%-3%1%2%3%2%access alternatives at

*the time
7241549314Amount was too small to
1%1%2%1%2%1%2%2%1%borrow

*

73314711-13Had been recommended by
1%2%2%1%2%2%2%*1%a friend or family

*member
7--32-218Knew would be eligible
1%--2%1%**1%1%for a payday loan

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 92 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

507215180129254329583185962Unweighted Base
517204167144218318536205958Base

223-52718Didn’t consider
*1%2%-2%1%1%*1%alternatives at the time

*

511321318Had bad experience with
1%1%1%2%1%*1%*1%other forms of

*credit/borrowing before
3-31145-7Saw advertisement for a
1%*2%1%*1%1%-1%payday lender

*

421114527Understood how payday
1%1%1%**1%1%1%1%loans work

*

321-2-245Feels like a more
1%1%*-1%-*2%1%private option

*

402218151631461686Other Answer
8%11%11%10%7%10%9%8%9%

*

54313811118Don't know
1%2%2%1%1%2%2%*2%

*

---------Refused
---------

*

35412610398143208351135625SPEED/ CONVENIENCE (3/
68%62%62%68%66%65%66%66%65%5)

*

3011812138211550ELIGIBILITY (1/ 11)
6%5%5%8%6%3%4%7%5%

*

157878918636PAST EXPERIENCE (6/ 7)
3%3%5%5%4%3%3%3%4%

*

29181071620361458DIDN''T CONSIDER/ KNOW
6%9%6%5%7%6%7%7%6%ABOUT/ WANT ALTERNATIVES

*(13/ 14/ 15)
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 92 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

507215180129254329583185962Unweighted Base
517204167144218318536205958Base

3991381822411166AMOUNT/ EXPENSE (2/ 4)
7%4%8%6%8%7%8%5%7%

*

37111191220321660AMOUNT/ LENGTH OF
7%6%6%6%6%6%6%8%6%COMMITMENT (2/ 8)

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 540
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 92 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
206679318234683235858121179545962Unweighted Base
183688352225542135054125171540958Base

5933518490263153205776247428Less convenient
32%49%52%40%49%15%44%38%46%44%46%45%

kh*****

5122111468135126264456151298Couldn't get money as
28%32%32%30%24%22%36%48%35%33%28%31%quickly

***aa**

1433916211818103053More expensive
8%5%2%7%4%7%5%1%6%6%6%6%

*****

83822131-2126132546Didn't want to enter
4%6%6%6%2%2%6%4%5%8%5%5%into a long term

*****commitment
10299104622210111942Couldn't/wouldn't get

6%4%3%4%8%27%6%3%8%6%4%4%approval
*****

1224131232142392236Did not want to use
6%3%4%5%5%9%4%3%2%5%4%4%alternative

*****

71486-171331529Had positive experience
4%2%2%3%-4%2%2%2%2%3%3%with payday loans before

*****

417972-113351021A payday loan was the
2%2%3%3%3%-3%6%2%3%2%2%safer option (no further

*****detail)
5955--7124815Didn’t know how to
3%1%2%2%--2%1%2%3%1%2%access alternatives at

*****the time
310361-5221814Amount was too small to
2%1%1%2%2%-1%3%2%1%2%1%borrow

*****

5813114122913Had been recommended by
3%1%*1%3%4%1%1%2%1%2%1%a friend or family

*****member
5413--6-4238Knew would be eligible
2%1%*1%--2%-3%1%*1%for a payday loan

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 541
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 92 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
206679318234683235858121179545962Unweighted Base
183688352225542135054125171540958Base

1613--4-1348Didn’t consider
1%1%*1%1%2%1%-1%2%1%1%alternatives at the time

*****

26211111-168Had bad experience with
1%1%1%*1%4%*1%-1%1%1%other forms of

*****credit/borrowing before
1514--211-57Saw advertisement for a
1%1%*2%1%2%1%1%1%*1%1%payday lender

*****

-751--4-1337Understood how payday
-1%1%*--1%-1%2%1%1%loans work

*****

4221--21-145Feels like a more
2%*1%1%--1%2%-1%1%1%private option

*****

22532518632448125686Other Answer
12%8%7%8%11%12%7%7%6%7%10%9%

*****

49521-52-3718Don't know
2%1%1%1%1%-1%3%*1%1%2%

*****

------------Refused
------------

*****

984752551333882323691105351625SPEED/ CONVENIENCE (3/
54%69%72%59%71%37%66%66%73%62%65%65%5)

kh*****

153210134628213132250ELIGIBILITY (1/ 11)
8%5%3%6%8%27%8%3%11%8%4%5%

****a*

9201071291342136PAST EXPERIENCE (6/ 7)
5%3%3%3%1%9%2%3%2%2%4%4%

*****

18401920322426163358DIDN''T CONSIDER/ KNOW
10%6%5%9%6%11%7%4%5%10%6%6%ABOUT/ WANT ALTERNATIVES

*****(13/ 14/ 15)
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 92 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
206679318234683235858121179545962Unweighted Base
183688352225542135054125171540958Base

174211213123210113766AMOUNT/ EXPENSE (2/ 4)
9%6%3%9%6%7%7%4%8%6%7%7%

i*****

114824182-2648143360AMOUNT/ LENGTH OF
6%7%7%8%3%2%8%7%7%8%6%6%COMMITMENT (2/ 8)

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 92 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
29036734312650157163595564114241962Unweighted Base
27236287206752210176526598128194958Base

1011714074354103802242756569428Less convenient
37%47%46%36%47%49%45%42%46%51%36%45%

v**sll*

69115314525369511701773975298Couldn't get money as
25%32%36%22%34%33%29%32%30%31%38%31%quickly

**s*

112831736610373571153More expensive
4%8%4%8%5%3%6%7%6%5%6%6%

***

1115164139332414746Didn't want to enter
4%4%1%3%5%1%5%6%4%11%4%5%into a long term

**n*commitment
2582202268252251242Couldn't/wouldn't get

9%2%2%10%3%3%5%5%4%4%6%4%approval
u**r*

1512363010817262736Did not want to use
6%3%4%3%4%5%4%3%4%1%4%4%alternative

***

718492011611252129Had positive experience
2%5%4%4%3%5%3%2%4%2%1%3%with payday loans before

***

5915162610135121A payday loan was the
2%3%1%2%2%1%4%2%2%4%*2%safer option (no further

***detail)
46331137393115Didn’t know how to
1%2%4%2%2%2%4%*1%2%1%2%access alternatives at

**o*the time
82-212211010-314Amount was too small to
3%1%-1%2%1%1%2%2%-2%1%borrow

***

73-67111051613Had been recommended by
3%1%-3%1%1%*2%1%1%3%1%a friend or family

**r*member
43-353336118Knew would be eligible
1%1%-2%1%1%1%1%1%1%1%1%for a payday loan

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 92 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
29036734312650157163595564114241962Unweighted Base
27236287206752210176526598128194958Base

331251164128Didn’t consider
1%1%1%1%1%**1%1%1%1%1%alternatives at the time

***

263264-48--8Had bad experience with
1%2%4%1%1%2%-1%1%--1%other forms of

***credit/borrowing before
16-161-62-57Saw advertisement for a
*2%-1%1%*-1%**2%1%payday lender

***

24-162-57--7Understood how payday
1%1%-1%1%1%-1%1%-*1%loans work

***

-21242124-15Feels like a more
-1%1%1%*1%1%*1%-1%1%private option

***

39191623631615475482186Other Answer
14%5%19%11%8%8%8%9%9%6%11%9%
u***

58-51352991618Don't know
2%2%-3%2%2%1%2%2%1%3%2%

***

------------Refused
------------

***

1502415111051614811333839291120625SPEED/ CONVENIENCE (3/
55%67%59%53%69%70%64%64%66%71%62%65%5)

v**s*

291122327911282861450ELIGIBILITY (1/ 11)
10%3%2%11%4%4%6%5%5%5%7%5%
u**r*

9247112615615322136PAST EXPERIENCE (6/ 7)
3%7%8%5%3%7%3%3%5%2%1%4%

**l*

2122811471515263861158DIDN''T CONSIDER/ KNOW
8%6%9%6%6%7%8%5%6%5%5%6%ABOUT/ WANT ALTERNATIVES

***(13/ 14/ 15)
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 92 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
29036734312650157163595564114241962Unweighted Base
27236287206752210176526598128194958Base

192931847811464471566AMOUNT/ EXPENSE (2/ 4)
7%8%4%9%6%4%6%9%7%5%8%7%

***

191817535104334141160AMOUNT/ LENGTH OF
7%5%1%4%7%2%5%8%6%11%5%6%COMMITMENT (2/ 8)

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 92 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

96240576962Unweighted Base
101160648958Base

5159295428Less convenient
50%37%46%45%

*x

2338227298Couldn't get money as
23%24%35%31%quickly

*x

4133653More expensive
3%8%6%6%
*

253846Didn't want to enter
2%3%6%5%into a long term
*commitment
3152242Couldn't/wouldn't get
3%9%3%4%approval
*w

952136Did not want to use
9%3%3%4%alternative
*

671529Had positive experience
6%5%2%3%with payday loans before
*

331321A payday loan was the
3%2%2%2%safer option (no further
*detail)
211015Didn’t know how to
1%1%2%2%access alternatives at
*the time
111114Amount was too small to
1%1%2%1%borrow
*

-5713Had been recommended by
-3%1%1%a friend or family
*member
1358Knew would be eligible
1%2%1%1%for a payday loan
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 92 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

96240576962Unweighted Base
101160648958Base

1258Didn’t consider
1%1%1%1%alternatives at the time
*

1168Had bad experience with
1%1%1%1%other forms of
*credit/borrowing before
1157Saw advertisement for a
1%*1%1%payday lender
*

-167Understood how payday
-1%1%1%loans work
*

-245Feels like a more
-1%1%1%private option
*

8155986Other Answer
8%9%9%9%
*

23818Don't know
2%2%1%2%
*

----Refused
----
*

6691440625SPEED/ CONVENIENCE (3/
65%57%68%65%5)

*x

4182750ELIGIBILITY (1/ 11)
4%11%4%5%
*w

782036PAST EXPERIENCE (6/ 7)
7%5%3%4%
*

1183658DIDN''T CONSIDER/ KNOW
11%5%6%6%ABOUT/ WANT ALTERNATIVES

*(13/ 14/ 15)
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 92 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

96240576962Unweighted Base
101160648958Base

4154666AMOUNT/ EXPENSE (2/ 4)
4%9%7%7%
*

365060AMOUNT/ LENGTH OF
2%3%8%6%COMMITMENT (2/ 8)
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 93 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
961694067117019269624962Unweighted Base

1011105055114416180713958Base

514524014551067329428Less convenient
50%41%48%28%38%58%37%46%45%

*****B

23261641263740241298Couldn't get money as
23%24%33%24%44%43%22%34%31%quickly

**E***B

4929571153753More expensive
3%8%6%9%5%3%8%5%6%
*****

243217-54046Didn't want to enter
2%4%6%1%5%-2%6%5%into a long term
*****commitment
3915671172242Couldn't/wouldn't get
3%8%3%11%5%4%9%3%4%approval
*F****A

921635262736Did not want to use
9%2%3%5%3%14%3%4%4%alternative
*****

66151--81929Had positive experience
6%6%3%2%-3%5%3%3%with payday loans before
*****

3313-1131521A payday loan was the
3%2%2%-1%7%1%2%2%safer option (no further
*****detail)
21101-121015Didn’t know how to
1%*2%1%*3%1%1%2%access alternatives at
*****the time
11913-21114Amount was too small to
1%*2%1%2%-1%2%1%borrow
*****

-3324-5713Had been recommended by
-3%1%4%3%-3%1%1%a friend or family
*****member

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 93 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
961694067117019269624962Unweighted Base

1011105055114416180713958Base

1251-1358Knew would be eligible
1%2%1%2%*3%2%1%1%for a payday loan
*****

1-52--258Didn’t consider
1%-1%3%*-1%1%1%alternatives at the time
*****

116---268Had bad experience with
1%1%1%---1%1%1%other forms of
*****credit/borrowing before
1-114-167Saw advertisement for a
1%-*1%3%-*1%1%payday lender
*****

-15---167Understood how payday
-1%1%-*-1%1%1%loans work
*****

-141--245Feels like a more
-*1%2%--1%1%1%private option
*****

81043516-186486Other Answer
8%9%9%11%11%-10%9%9%
*****

22415-4818Don't know
2%1%1%2%3%3%2%1%2%
*****

---------Refused
---------
*****

6666344259512100485625SPEED/ CONVENIENCE (3/
65%61%68%49%66%71%56%68%65%5)

**E***B

41120771192750ELIGIBILITY (1/ 11)
4%10%4%13%5%7%11%4%5%
*F****A

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 93 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
961694067117019269624962Unweighted Base

1011105055114416180713958Base

77201--102536PAST EXPERIENCE (6/ 7)
7%7%4%2%-3%6%4%4%
*****

11331553104258DIDN''T CONSIDER/ KNOW
11%3%6%10%4%17%6%6%6%ABOUT/ WANT ALTERNATIVES

*****(13/ 14/ 15)
4937591174866AMOUNT/ EXPENSE (2/ 4)
4%8%7%11%6%3%9%7%7%
*****

344019-75160AMOUNT/ LENGTH OF
2%4%8%2%6%-4%7%6%COMMITMENT (2/ 8)
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 93 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
36930131910979947579289452218962Unweighted Base
34429533013276241980361419176958Base

126137169673331723216619962428Less convenient
37%46%51%51%44%41%40%46%48%35%45%

RR**I

10610292402401362010512568298Couldn't get money as
31%35%28%30%31%32%25%29%30%38%31%quickly

**

15231434327811311153More expensive
4%8%4%3%6%6%10%3%7%6%6%

*K*

2211151462421029746Didn't want to enter
6%4%4%*6%6%2%3%7%4%5%into a long term

**commitment
23131133823214171142Couldn't/wouldn't get

7%4%3%2%5%5%2%4%4%6%4%approval
**

1314121352251217636Did not want to use
4%5%4%1%5%5%7%3%4%4%4%alternative

**

11671231461513129Had positive experience
3%2%2%1%3%3%7%4%3%1%3%with payday loans before

*I*

58941683812121A payday loan was the
1%3%3%3%2%2%4%2%3%*2%safer option (no further

**detail)
94551071104115Didn’t know how to
3%1%1%3%1%2%2%3%1%1%2%access alternatives at

**the time
5562116138314Amount was too small to
1%2%2%1%1%2%2%1%2%2%1%borrow

**

72521111125513Had been recommended by
2%1%1%2%1%3%1%1%1%3%1%a friend or family

*N*member
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 93 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
36930131910979947579289452218962Unweighted Base
34429533013276241980361419176958Base

7-2442-5218Knew would be eligible
2%*1%3%1%*-1%*1%1%for a payday loan

**

332-83--628Didn’t consider
1%1%1%-1%1%--1%1%1%alternatives at the time

**

116-85144-8Had bad experience with
**2%-1%1%1%1%1%-1%other forms of

**credit/borrowing before
241-6512157Saw advertisement for a
1%1%*-1%1%1%**3%1%payday lender

**

-25-71125-7Understood how payday
-1%1%-1%*1%1%1%*1%loans work

**

3-214133115Feels like a more
1%-1%1%1%*4%1%*1%1%private option

*J*

3723281763281042242086Other Answer
11%8%8%13%8%7%12%12%6%11%9%

**J

9321129-85518Don't know
3%1%1%1%2%2%-2%1%3%2%

**

-----------Refused
-----------

**

2011992329349326846235281108625SPEED/ CONVENIENCE (3/
59%67%70%70%65%64%58%65%67%61%65%5)

R**

30131374325218191350ELIGIBILITY (1/ 11)
9%4%4%5%6%6%2%5%5%7%5%

P**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 93 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
36930131910979947579289452218962Unweighted Base
34429533013276241980361419176958Base

128131301961917136PAST EXPERIENCE (6/ 7)
3%3%4%1%4%5%8%5%4%1%4%

*I*

2520196533262226958DIDN''T CONSIDER/ KNOW
7%7%6%4%7%8%8%6%6%5%6%ABOUT/ WANT ALTERNATIVES

**(13/ 14/ 15)
19282045533914381466AMOUNT/ EXPENSE (2/ 4)

6%9%6%3%7%8%11%4%9%8%7%
*K*K

26162025730313371060AMOUNT/ LENGTH OF
8%6%6%2%8%7%4%4%9%6%6%COMMITMENT (2/ 8)

**K

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 93 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
4531285221496025481297453482962Unweighted Base
4381224621445923987319438489958Base

18758188132610331156187225428Less convenient
43%48%39%38%29%44%43%36%49%43%46%45%

********

138351469186730101138154298Couldn't get money as
32%29%31%29%20%30%28%35%32%32%31%31%quickly

********

3051-2410615302353More expensive
7%4%2%-4%6%4%7%5%7%5%6%

********

236--117618232446Didn't want to enter
5%5%--3%2%3%7%6%5%5%5%into a long term

********commitment
194313311313192242Couldn't/wouldn't get

4%4%7%3%6%6%5%3%4%4%5%4%approval
********

1556-7213712152036Did not want to use
3%4%13%-15%3%5%9%4%3%4%4%alternative

*****Uc***

1141-1511211111729Had positive experience
3%3%3%-3%8%5%3%4%3%3%3%with payday loans before

********

961-1383791121A payday loan was the
2%5%2%-1%5%3%3%2%2%2%2%safer option (no further

********detail)
92--1-3159615Didn’t know how to
2%2%--1%-1%1%2%2%1%2%access alternatives at

********the time
522-127145814Amount was too small to
1%2%4%-1%4%3%2%1%1%2%1%borrow

********

7-111-2147613Had been recommended by
2%-3%3%1%-1%1%1%2%1%1%a friend or family

********member
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 93 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
4531285221496025481297453482962Unweighted Base
4381224621445923987319438489958Base

51----1-1538Knew would be eligible
1%1%1%---1%-*1%1%1%for a payday loan

********

22-1-14-4268Didn’t consider
*2%-4%-2%2%-1%*1%1%alternatives at the time

********

31--1-1-3358Had bad experience with
1%*--2%-1%-1%1%1%1%other forms of

********credit/borrowing before
31--1-112337Saw advertisement for a
1%1%--1%-1%1%1%1%1%1%payday lender

********

23--11532257Understood how payday
1%3%--2%2%2%3%1%1%1%1%loans work

********

11--2-324145Feels like a more
*1%--4%-1%2%1%*1%1%private option

********

398645118830394286Other Answer
9%7%14%17%11%2%8%9%9%9%9%9%

********

51-1114325718Don't know
1%1%1%6%1%2%2%3%1%1%2%2%

********

------------Refused
------------

********

287832714203915046213287320625SPEED/ CONVENIENCE (3/
65%69%59%67%46%66%63%53%67%65%65%65%5)

Y********Y

245413313314242550ELIGIBILITY (1/ 11)
5%4%8%3%6%6%5%3%4%5%5%5%

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 93 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
4531285221496025481297453482962Unweighted Base
4381224621445923987319438489958Base

1451-2513214142136PAST EXPERIENCE (6/ 7)
3%4%3%-5%8%5%3%5%3%4%4%

********

2510617320821253358DIDN''T CONSIDER/ KNOW
6%8%13%4%16%5%8%10%7%6%7%6%ABOUT/ WANT ALTERNATIVES

********(13/ 14/ 15)
3473-2617719343166AMOUNT/ EXPENSE (2/ 4)

8%6%6%-5%10%7%9%6%8%6%7%
********

2782-2314822273260AMOUNT/ LENGTH OF
6%7%4%-4%6%6%9%7%6%7%6%COMMITMENT (2/ 8)

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 93 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

35897683238-962962Unweighted Base
32890652259-958958Base

16400289120-428428Less convenient
50%45%44%46%-45%45%
**

628420883-298298Couldn't get money as
20%32%32%32%-31%31%quickly
**

2514112-5353More expensive
7%6%6%4%-6%6%

**

-46379-4646Didn't want to enter
-5%6%4%-5%5%into a long term

**commitment
1412118-4242Couldn't/wouldn't get
2%5%3%7%-4%4%approval

**

2332115-3636Did not want to use
7%4%3%6%-4%4%alternative

**

122176-2929Had positive experience
3%3%3%2%-3%3%with payday loans before

**

-21138-2121A payday loan was the
-2%2%3%-2%2%safer option (no further

**detail)
-1596-1515Didn’t know how to
-2%1%2%-2%2%access alternatives at

**the time
113112-1414Amount was too small to
2%1%2%1%-1%1%borrow

**

-13112-1313Had been recommended by
-1%2%1%-1%1%a friend or family

**member
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 93 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

35897683238-962962Unweighted Base
32890652259-958958Base

1753-88Knew would be eligible
4%1%1%1%-1%1%for a payday loan

**

-861-88Didn’t consider
-1%1%1%-1%1%alternatives at the time

**

-853-88Had bad experience with
-1%1%1%-1%1%other forms of

**credit/borrowing before
-651-77Saw advertisement for a
1%1%1%1%-1%1%payday lender

**

-734-77Understood how payday
-1%*2%-1%1%loans work

**

-532-55Feels like a more
-1%*1%-1%1%private option

**

4766019-8686Other Answer
12%9%9%7%-9%9%
**

-1391-1818Don't know
-1%1%*-2%2%

**

-------Refused
-------

**

21586425175-625625SPEED/ CONVENIENCE (3/
65%66%65%68%-65%65%5)
**

2482721-5050ELIGIBILITY (1/ 11)
5%5%4%8%-5%5%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 93 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

35897683238-962962Unweighted Base
32890652259-958958Base

130229-3636PAST EXPERIENCE (6/ 7)
3%3%3%3%-4%4%

**

2563622-5858DIDN''T CONSIDER/ KNOW
7%6%6%9%-6%6%ABOUT/ WANT ALTERNATIVES

**(13/ 14/ 15)
3635114-6666AMOUNT/ EXPENSE (2/ 4)
9%7%8%5%-7%7%

**

1604812-6060AMOUNT/ LENGTH OF
2%7%7%5%-6%6%COMMITMENT (2/ 8)

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 93 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
3782482668493266305423496962Unweighted Base
3692542587992284315438470958Base

1731041224049141156215194428Less convenient
47%41%47%51%54%50%49%49%41%45%

**

1278465172690100138152298Couldn't get money as
35%33%25%21%29%32%32%32%32%31%quickly
p**

172013321311183553More expensive
5%8%5%4%2%5%4%4%7%6%

**

1819916812152946Didn't want to enter
5%8%4%1%6%3%4%4%6%5%into a long term

**commitment
161411651514211942Couldn't/wouldn't get

4%6%4%8%6%5%4%5%4%4%approval
**

91015631514191636Did not want to use
2%4%6%7%3%5%4%4%3%4%alternative

**

8683479121229Had positive experience
2%3%3%4%4%2%3%3%2%3%with payday loans before

**

8310517691121A payday loan was the
2%1%4%7%1%3%2%2%2%2%safer option (no further

**detail)
67215569615Didn’t know how to
2%3%1%2%6%2%2%2%1%2%access alternatives at

**the time
4631-346614Amount was too small to
1%2%1%1%-1%1%1%1%1%borrow

**

832-1245813Had been recommended by
2%1%1%1%1%1%1%1%2%1%a friend or family

**member
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 93 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
3782482668493266305423496962Unweighted Base
3692542587992284315438470958Base

6111167718Knew would be eligible
2%**1%2%2%2%2%*1%for a payday loan

**

422-132348Didn’t consider
1%1%1%1%1%1%1%1%1%1%alternatives at the time

**

12511478-8Had bad experience with
*1%2%1%1%2%2%2%-1%other forms of

**jcredit/borrowing before
411-1--157Saw advertisement for a
1%**1%1%--*1%1%payday lender

**

1151135617Understood how payday
*1%2%1%1%1%2%1%*1%loans work

**

1131111115Feels like a more
**1%1%1%1%***1%private option

**

322222962436453586Other Answer
9%9%9%11%7%9%11%10%7%9%

**

10-211334818Don't know
3%*1%1%1%1%1%1%2%2%

**

----------Refused
----------

**

2481571724963186213294305625SPEED/ CONVENIENCE (3/
67%62%67%62%69%65%67%67%65%65%5)

**

221512772121282050ELIGIBILITY (1/ 11)
6%6%5%8%7%8%7%6%4%5%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 93 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
3782482668493266305423496962Unweighted Base
3692542587992284315438470958Base

9812451115191236PAST EXPERIENCE (6/ 7)
2%3%5%4%5%4%5%4%2%4%

**

191819792321322658DIDN''T CONSIDER/ KNOW
5%7%7%9%10%8%7%7%6%6%ABOUT/ WANT ALTERNATIVES

**(13/ 14/ 15)
222516421615244066AMOUNT/ EXPENSE (2/ 4)

6%10%6%5%2%6%5%5%9%7%
**

222512161017213560AMOUNT/ LENGTH OF
6%10%5%1%6%4%5%5%7%6%COMMITMENT (2/ 8)

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 93 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
130153861106227887962Unweighted Base
139146901064929386958Base

746846431712239428Less convenient
53%46%52%41%34%42%45%45%

u*****

42403121911528298Couldn't get money as
30%27%34%20%17%39%32%31%quickly

****uv*

6871127853More expensive
4%6%7%11%3%3%9%6%
**t***

37-14-13646Didn't want to enter
2%5%-13%-4%7%5%into a long term
**tuwy***commitment
3510476242Couldn't/wouldn't get
2%4%11%4%14%2%3%4%approval
*t**stxy**

681628336Did not want to use
4%6%2%6%5%3%3%4%alternative
*****

751426229Had positive experience
5%4%1%4%5%2%2%3%with payday loans before
*****

144-36221A payday loan was the
*3%5%-6%2%2%2%safer option (no further
*****detail)
23-117115Didn’t know how to
2%2%-1%2%2%1%2%access alternatives at
*****the time
421322-14Amount was too small to
3%1%1%3%3%1%-1%borrow
*****

1-1225-13Had been recommended by
**1%2%3%2%-1%a friend or family
*****member

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 93 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
130153861106227887962Unweighted Base
139146901064929386958Base

---1-528Knew would be eligible
---1%-2%3%1%for a payday loan
*****

-1-1-418Didn’t consider
-1%-1%-1%2%1%alternatives at the time
*****

1-1115-8Had bad experience with
*-1%1%1%2%-1%other forms of
*****credit/borrowing before
-5-1--17Saw advertisement for a
*3%-1%--1%1%payday lender
*t****

23--1-17Understood how payday
1%2%--2%-1%1%loans work
*****

21-1--15Feels like a more
1%1%-1%--1%1%private option
*****

131568530586Other Answer
9%10%7%8%10%10%6%9%
*****

14-235118Don't know
1%2%*2%7%2%1%2%
*****

--------Refused
--------
*****

1038863562420455625SPEED/ CONVENIENCE (3/
74%60%70%53%48%69%65%65%5)

uv*u***uv*

35106711550ELIGIBILITY (1/ 11)
2%4%11%5%14%4%5%5%
***txy**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 93 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
130153861106227887962Unweighted Base
139146901064929386958Base

8525311236PAST EXPERIENCE (6/ 7)
5%4%2%4%6%4%2%4%
*****

81218319558DIDN''T CONSIDER/ KNOW
6%8%2%8%7%6%6%6%ABOUT/ WANT ALTERNATIVES
*****(13/ 14/ 15)

109814310866AMOUNT/ EXPENSE (2/ 4)
7%6%8%13%7%3%9%7%
**t***

79117215660AMOUNT/ LENGTH OF
5%6%1%16%3%5%7%6%COMMITMENT (2/ 8)
**twy***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 94 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

246661354550131788439444591317962Unweighted Base
253642350541125784458416615286958Base

11728616623555350199197279124428Less convenient
46%44%47%43%44%45%43%47%45%43%45%

*

7820310418041248150119187100298Couldn't get money as
31%32%30%33%33%32%33%29%30%35%31%quickly

*

104121307452029292353More expensive
4%6%6%6%5%6%4%7%5%8%6%

*

1135938145271936846Didn't want to enter
4%5%2%7%1%6%6%5%6%3%5%into a long term

H*commitment
103218235371622261542Couldn't/wouldn't get

4%5%5%4%4%5%3%5%4%5%4%approval
*

72917175301619261036Did not want to use
3%4%5%3%4%4%3%4%4%3%4%alternative

*

715101222081518629Had positive experience
3%2%3%2%2%3%2%4%3%2%3%with payday loans before

*

217101141781213821A payday loan was the
1%3%3%2%3%2%2%3%2%3%2%safer option (no further

*detail)
1141044116710415Didn’t know how to
*2%3%1%3%1%1%2%2%2%2%access alternatives at

*the time
11149211588514Amount was too small to
1%2%1%2%2%1%1%2%1%2%1%borrow

*

4957210664813Had been recommended by
2%1%2%1%2%1%1%1%1%3%1%a friend or family

*Bmember
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V/W/X/Y/Z/a/b, c/d, e/f, g/h/i, j/k, l/m
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V/W/X/Y/Z/a/b, c/d, e/f, g/h/i, j/k, l/m
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 94 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

246661354550131788439444591317962Unweighted Base
253642350541125784458416615286958Base

44634453538Knew would be eligible
2%1%2%*3%1%1%1%1%1%1%for a payday loan

*

24621652618Didn’t consider
1%1%2%*1%1%1%1%1%*1%alternatives at the time

*

43521762628Had bad experience with
2%1%1%*1%1%1%*1%1%1%other forms of

*credit/borrowing before
2515-651517Saw advertisement for a
1%1%*1%-1%1%*1%*1%payday lender

*

25431634717Understood how payday
1%1%1%1%1%1%1%1%1%*1%loans work

*

3123145-415Feels like a more
1%*1%1%1%1%1%-1%*1%private option

*

2852294414674534592186Other Answer
11%8%8%8%11%9%10%8%10%7%9%

*

7575210657418Don't know
3%1%2%1%2%1%1%1%1%1%2%

*

-----------Refused
-----------

*

17141623035880515300270403187625SPEED/ CONVENIENCE (3/
68%65%66%66%64%66%65%65%66%65%65%5)

*

143624259412125321850ELIGIBILITY (1/ 11)
5%6%7%5%7%5%5%6%5%6%5%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V/W/X/Y/Z/a/b, c/d, e/f, g/h/i, j/k, l/m
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V/W/X/Y/Z/a/b, c/d, e/f, g/h/i, j/k, l/m
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 94 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

246661354550131788439444591317962Unweighted Base
253642350541125784458416615286958Base

11191515327141723836PAST EXPERIENCE (6/ 7)
4%3%4%3%2%3%3%4%4%3%4%

*

1047332311472828421558DIDN''T CONSIDER/ KNOW
4%7%9%4%9%6%6%7%7%5%6%ABOUT/ WANT ALTERNATIVES

G*(13/ 14/ 15)
115125399562637372766AMOUNT/ EXPENSE (2/ 4)

4%8%7%7%7%7%6%9%6%9%7%
*

134613473573227441460AMOUNT/ LENGTH OF
5%7%4%9%2%7%7%7%7%5%6%COMMITMENT (2/ 8)

H*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V/W/X/Y/Z/a/b, c/d, e/f, g/h/i, j/k, l/m
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V/W/X/Y/Z/a/b, c/d, e/f, g/h/i, j/k, l/m
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 94 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
7878189292415056785770178962Unweighted Base
81480493719451576109732211958Base

368345421692482951315107428Less convenient
45%43%45%36%48%38%47%43%51%45%
RRP**

26124929475163212823859298Couldn't get money as
32%31%31%38%32%27%25%32%28%31%quickly

**

37425011335345853More expensive
5%5%5%6%6%6%3%6%4%6%

**

3937467311543346Didn't want to enter
5%5%5%4%6%2%5%6%1%5%into a long term

**commitment
373940121755301242Couldn't/wouldn't get

5%5%4%6%3%7%4%4%6%4%approval
**

31293571736231236Did not want to use
4%4%4%4%3%5%5%3%6%4%alternative

**

2127281201721829Had positive experience
3%3%3%1%4%1%6%3%4%3%with payday loans before

**

2020211123317321A payday loan was the
2%2%2%*2%4%3%2%2%2%safer option (no further

**detail)
121414137211415Didn’t know how to

2%2%1%1%1%9%2%1%2%2%access alternatives at
OP**the time

12141339-112114Amount was too small to
2%2%1%2%2%-1%2%1%1%borrow

**

111213641-12-13Had been recommended by
1%1%1%3%1%1%-2%*1%a friend or family

**member
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V/W/X/Y/Z/a/b, c/d, e/f, g/h/i, j/k, l/m
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V/W/X/Y/Z/a/b, c/d, e/f, g/h/i, j/k, l/m
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 94 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
7878189292415056785770178962Unweighted Base
81480493719451576109732211958Base

88816-1538Knew would be eligible
1%1%1%1%1%-1%1%1%1%for a payday loan

**

87824-18-8Didn’t consider
1%1%1%1%1%1%1%1%-1%alternatives at the time

**

678-4-4358Had bad experience with
1%1%1%-1%-3%*2%1%other forms of

**credit/borrowing before
77751-17-7Saw advertisement for a
1%1%1%2%*-1%1%-1%payday lender

**

767-5-2617Understood how payday
1%1%1%*1%-2%1%*1%loans work

**

44512-2325Feels like a more
1%1%1%1%*-2%*1%1%private option

**

7372852136910652086Other Answer
9%9%9%11%7%12%10%9%10%9%

**

13161764-211218Don't know
2%2%2%3%1%-2%1%1%2%

**

----------Refused
----------

**

5425196151203574468472146625SPEED/ CONVENIENCE (3/
67%65%66%62%69%57%63%64%69%65%5)
R**

454748142256351550ELIGIBILITY (1/ 11)
6%6%5%7%4%7%5%5%7%5%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V/W/X/Y/Z/a/b, c/d, e/f, g/h/i, j/k, l/m
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V/W/X/Y/Z/a/b, c/d, e/f, g/h/i, j/k, l/m
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 94 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
7878189292415056785770178962Unweighted Base
81480493719451576109732211958Base

283336123111231336PAST EXPERIENCE (6/ 7)
3%4%4%1%5%1%10%3%6%4%

*P*

5150561125119411758DIDN''T CONSIDER/ KNOW
6%6%6%5%5%14%8%6%8%6%ABOUT/ WANT ALTERNATIVES

O**(13/ 14/ 15)
48556315415556966AMOUNT/ EXPENSE (2/ 4)

6%7%7%8%8%6%4%8%4%7%
**

51516011401655460AMOUNT/ LENGTH OF
6%6%6%5%8%2%6%8%2%6%COMMITMENT (2/ 8)

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V/W/X/Y/Z/a/b, c/d, e/f, g/h/i, j/k, l/m
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V/W/X/Y/Z/a/b, c/d, e/f, g/h/i, j/k, l/m
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 94 

Aware of any high
street lendersAlternative forms of credit that could have been used

Bank or
DWP crisisbuilding

Retailloan/SocialUnlicencedsocietyCreditPawnbroker
NoYescreditFundlenderloanunion loanloanHome creditOverdraftCredit cardTotal
(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
144818187108268310214405263309265962Unweighted Base
15480420791267318228428264318280958Base

8334510736125162122235143128113428Less convenient
54%43%52%39%47%51%53%55%54%40%40%45%

*TU*TUTUaTUZaTUa

492498440721228412899109114298Couldn't get money as
32%31%41%44%27%38%37%30%38%34%41%31%quickly

*WZWZ*WZZZWZ

11422217106179191953More expensive
7%5%1%2%6%3%3%4%3%6%7%6%
**bbb

9376-52061813201646Didn't want to enter
6%5%3%-2%6%3%4%5%6%6%5%into a long term
**ZaZacommitment
339389228124171342Couldn't/wouldn't get
2%5%2%8%3%7%3%3%1%5%5%4%approval
*VWb*VWb

7295-55218511736Did not want to use
4%4%3%*2%2%1%4%2%4%2%4%alternative
**

22752114610109929Had positive experience
1%3%2%2%4%1%3%2%4%3%3%3%with payday loans before
**

120-1191-712-21A payday loan was the
1%2%-1%7%*-2%1%1%-2%safer option (no further
**TUVWXYbdetail)
11412724811-15Didn’t know how to
1%2%*2%3%1%2%2%**-2%access alternatives at
**the time
-1424-52423314Amount was too small to
-2%1%5%*2%1%1%1%1%1%1%borrow
*Z*

1122-331255313Had been recommended by
1%1%1%-1%1%**2%2%1%1%a friend or family
**member

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V/W/X/Y/Z/a/b, c/d, e/f, g/h/i, j/k, l/m
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V/W/X/Y/Z/a/b, c/d, e/f, g/h/i, j/k, l/m
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 94 

Aware of any high
street lendersAlternative forms of credit that could have been used

Bank or
DWP crisisbuilding

Retailloan/SocialUnlicencedsocietyCreditPawnbroker
NoYescreditFundlenderloanunion loanloanHome creditOverdraftCredit cardTotal
(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
144818187108268310214405263309265962Unweighted Base
15480420791267318228428264318280958Base

-83334564338Knew would be eligible
-1%1%3%1%1%2%1%1%1%1%1%for a payday loan
**

-7241222-128Didn’t consider
*1%1%4%1%1%1%*-*1%1%alternatives at the time
*UVW*

171135121158Had bad experience with
1%1%*1%1%1%1%***2%1%other forms of
**credit/borrowing before
-72214262427Saw advertisement for a
-1%1%2%*1%1%1%1%1%1%1%payday lender
**

161-3-352-17Understood how payday
1%1%1%-1%*1%1%1%**1%loans work
**

14113-223235Feels like a more
1%1%*1%1%-1%*1%1%1%1%private option
**

14722182618203114282786Other Answer
9%9%10%9%10%6%9%7%5%9%10%9%
**

21611353448618Don't know
1%2%1%1%1%1%1%1%1%3%2%2%
**

------------Refused
------------
**

10751916465173245175316204209194625SPEED/ CONVENIENCE (3/
69%65%79%71%65%77%77%74%77%66%70%65%5)

*TUZ*TUZUZUZUZ

347610122513188201650ELIGIBILITY (1/ 11)
2%6%3%11%4%8%5%4%3%6%6%5%
*VWb*Vb

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V/W/X/Y/Z/a/b, c/d, e/f, g/h/i, j/k, l/m
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V/W/X/Y/Z/a/b, c/d, e/f, g/h/i, j/k, l/m
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 575
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 94 

Aware of any high
street lendersAlternative forms of credit that could have been used

Bank or
DWP crisisbuilding

Retailloan/SocialUnlicencedsocietyCreditPawnbroker
NoYescreditFundlenderloanunion loanloanHome creditOverdraftCredit cardTotal
(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
144818187108268310214405263309265962Unweighted Base
15480420791267318228428264318280958Base

3335314871211101436PAST EXPERIENCE (6/ 7)
2%4%3%3%5%3%3%3%4%3%5%4%
**

85086139828512958DIDN''T CONSIDER/ KNOW
5%6%4%7%5%3%4%6%2%4%3%6%ABOUT/ WANT ALTERNATIVES
**V(13/ 14/ 15)

115536171472011212366AMOUNT/ EXPENSE (2/ 4)
7%7%1%6%6%4%3%5%4%7%8%7%
**bbb

9518452682215232060AMOUNT/ LENGTH OF
6%6%4%5%2%8%3%5%6%7%7%6%COMMITMENT (2/ 8)
**ZZZ

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V/W/X/Y/Z/a/b, c/d, e/f, g/h/i, j/k, l/m
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V/W/X/Y/Z/a/b, c/d, e/f, g/h/i, j/k, l/m
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 576
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 94 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)Aware of any online lenders

RepeatNewRepeatNewNo changeLess confidentMore confidentNoYesTotal
(m)(l)(k)(j)(i)(h)(g)(f)(e)

446507630323648-33929962Unweighted Base
427523679271645-21937958Base

19822732699283-7421428Less convenient
46%43%48%37%44%49%-32%45%45%

j***

12217420294201-4294298Couldn't get money as
29%33%30%35%31%26%-18%31%31%quickly

***

332036175--35053More expensive
8%4%5%6%8%--13%5%6%
l***

261933122---4646Didn't want to enter
6%4%5%4%3%---5%5%into a long term

***commitment
172429123--24042Couldn't/wouldn't get

4%5%4%5%5%--11%4%4%approval
***

201525102--13536Did not want to use
5%3%4%4%4%--5%4%4%alternative

***

19102813--12829Had positive experience
4%2%4%*4%--3%3%3%with payday loans before

j***

1461641---2121A payday loan was the
3%1%2%2%2%---2%2%safer option (no further

***detail)
41195-1-11415Didn’t know how to
1%2%1%2%1%24%-6%1%2%access alternatives at

***the time
76943--11314Amount was too small to
2%1%1%2%4%--3%1%1%borrow

***

21049----1313Had been recommended by
1%2%1%3%1%---1%1%a friend or family

k***member
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V/W/X/Y/Z/a/b, c/d, e/f, g/h/i, j/k, l/m
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V/W/X/Y/Z/a/b, c/d, e/f, g/h/i, j/k, l/m
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 94 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)Aware of any online lenders

RepeatNewRepeatNewNo changeLess confidentMore confidentNoYesTotal
(m)(l)(k)(j)(i)(h)(g)(f)(e)

446507630323648-33929962Unweighted Base
427523679271645-21937958Base

26711---88Knew would be eligible
*1%1%1%1%---1%1%for a payday loan

***

5353-1--88Didn’t consider
1%*1%1%-17%--1%1%alternatives at the time

***

4471----88Had bad experience with
1%1%1%*----1%1%other forms of

***credit/borrowing before
17263---77Saw advertisement for a
*1%*2%5%8%--1%1%payday lender

***

617-----77Understood how payday
1%*1%*1%---1%1%loans work

***

4141----55Feels like a more
1%*1%*----1%1%private option

***

305658284--18586Other Answer
7%11%9%10%7%--6%9%9%

***

513108---21718Don't know
1%2%1%3%1%--7%2%2%

***

----------Refused
----------

***

278344455166424-10615625SPEED/ CONVENIENCE (3/
65%66%67%61%66%74%-50%66%65%5)

***

193036144--24850ELIGIBILITY (1/ 11)
5%6%5%5%6%--11%5%5%

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V/W/X/Y/Z/a/b, c/d, e/f, g/h/i, j/k, l/m
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V/W/X/Y/Z/a/b, c/d, e/f, g/h/i, j/k, l/m
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 578
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 94 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)Aware of any online lenders

RepeatNewRepeatNewNo changeLess confidentMore confidentNoYesTotal
(m)(l)(k)(j)(i)(h)(g)(f)(e)

446507630323648-33929962Unweighted Base
427523679271645-21937958Base

23143523--13636PAST EXPERIENCE (6/ 7)
5%3%5%1%4%--3%4%4%

j***

2929401832-25658DIDN''T CONSIDER/ KNOW
7%5%6%7%4%42%-11%6%6%ABOUT/ WANT ALTERNATIVES

***(13/ 14/ 15)
402544218--36366AMOUNT/ EXPENSE (2/ 4)

9%5%6%8%12%--15%7%7%
l***

332441165--16060AMOUNT/ LENGTH OF
8%5%6%6%8%--3%6%6%COMMITMENT (2/ 8)

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V/W/X/Y/Z/a/b, c/d, e/f, g/h/i, j/k, l/m
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V/W/X/Y/Z/a/b, c/d, e/f, g/h/i, j/k, l/m
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB6 Reason for not using alternative source of credit
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 95 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

9769115625239471198352560962Unweighted Base
7963106645238480195333566958Base

26844133514184263An overdraft
2%9%7%7%5%7%7%5%7%7%
***

13844153210164057A pawnbroker loan
1%5%7%7%6%7%5%5%7%6%
***

4-24883413153957A credit card
5%-2%7%3%7%7%4%7%6%
***

1374119288114255A bank or building
2%5%7%6%8%6%4%3%7%6%society loan
***

22-229162121528A credit union loan
2%4%*3%4%3%1%4%3%3%
***

2132210143111627Home credit
3%1%3%3%4%3%2%3%3%3%
***

21319318491525An unlicensed lender
3%1%2%3%1%4%2%3%3%3%(loan shark)
***

3-114610281018Retail credit
4%-1%2%3%2%1%2%2%2%
***

3255311-9515A DWP crisis loan or the
4%3%4%1%1%2%*3%1%2%Social Fund
**F*

2-21339551217Don't know
2%-2%2%1%2%2%1%2%2%
***

625077477177355150263410722No answer
79%80%72%74%75%74%77%79%72%75%

***

----------Refusal
----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 580
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QPDSB7 Whether got as far as comparing pros and cons of alternative credit against those of a payday loan
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 95 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

52843673196255226481310962Unweighted Base
48823272877234223457340958Base

983404207272863An overdraft
18%9%9%6%6%8%3%6%8%7%

O*****

731456139222857A pawnbroker loan
13%3%3%6%8%5%4%5%8%6%

*****

735398712192757A credit card
15%4%15%5%10%3%5%4%8%6%

O****M*

151456917261755A bank or building
3%6%2%6%8%4%8%6%5%6%society loan
*****

53118366121228A credit union loan
10%4%2%2%4%3%3%3%3%3%

O*****

11-25476131027Home credit
1%2%-3%5%3%3%3%3%3%
*****

5311637714825An unlicensed lender
10%3%5%2%4%3%3%3%2%3%(loan shark)

O*****

53110-1671118Retail credit
10%3%2%1%1%*3%2%3%2%

O*****

21-112246615A DWP crisis loan or the
4%1%-1%3%1%2%1%2%2%Social Fund
*****

-22132448517Don't know
1%2%5%2%3%2%2%2%1%2%
*****

30682154656181171352245722No answer
62%83%67%75%73%78%77%77%72%75%

*****

----------Refusal
----------
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 581
Competition Commission - Payday Lending Survey - 120248

QPDSB7 Whether got as far as comparing pros and cons of alternative credit against those of a payday loan
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 95 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

507215180129254329583185962Unweighted Base
517204167144218318536205958Base

33151291024341663An overdraft
6%7%7%7%4%8%6%8%7%

*

30141291619351357A pawnbroker loan
6%7%7%6%7%6%7%6%6%

*

2715126625311757A credit card
5%7%7%4%3%8%6%8%6%

*V

3117691218301455A bank or building
6%8%3%6%5%6%6%7%6%society loan

*

1449-11717828A credit union loan
3%2%5%*5%2%3%4%3%

*

1962210717827Home credit
4%3%1%2%5%2%3%4%3%

*

114937714825An unlicensed lender
2%2%5%2%3%2%3%4%3%(loan shark)

*

9271279718Retail credit
2%1%4%1%1%2%2%4%2%

*

1021-4610415A DWP crisis loan or the
2%1%1%-2%2%2%2%2%Social Fund

*

112425914117Don't know
2%1%2%1%2%3%3%1%2%

*

388146128119160236396145722No answer
75%72%76%83%73%74%74%71%75%

*

---------Refusal
---------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 582
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QPDSB7 Whether got as far as comparing pros and cons of alternative credit against those of a payday loan
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 95 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
206679318234683235858121179545962Unweighted Base
183688352225542135054125171540958Base

1049231221257993563An overdraft
6%7%7%5%3%6%7%12%7%6%6%7%

*****

10452023111931063857A pawnbroker loan
6%7%6%10%1%4%5%5%8%4%7%6%

*****

94427151-161793857A credit card
5%6%8%7%2%-5%1%5%5%7%6%

*****

1039241012176473655A bank or building
6%6%7%4%1%10%5%12%3%4%7%6%society loan

*****

42312102114-1221328A credit union loan
2%3%4%5%3%6%4%-9%1%2%3%

***b*abe*

62112111-142581327Home credit
3%3%3%5%3%-4%3%4%5%2%3%

*****

32211822524-1925An unlicensed lender
1%3%3%3%3%10%2%3%3%-4%3%(loan shark)

*****

612792-7-431218Retail credit
3%2%2%4%4%-2%-3%2%2%2%

*****

68712110262415A DWP crisis loan or the
3%1%2%*3%5%3%3%5%1%1%2%Social Fund

****a*

88351161241117Don't know
4%1%1%2%2%5%2%2%1%2%2%2%

*****

13551626116244142613692133403722No answer
74%75%74%72%82%64%75%67%73%78%75%75%

*****

------------Refusal
------------

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 583
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QPDSB7 Whether got as far as comparing pros and cons of alternative credit against those of a payday loan
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 95 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
29036734312650157163595564114241962Unweighted Base
27236287206752210176526598128194958Base

1616-11517124333111863An overdraft
6%4%-6%7%4%7%8%6%8%9%7%

***

122049491512293851257A pawnbroker loan
4%6%4%4%6%7%7%5%6%4%6%6%

***

15219947713353191457A credit card
5%6%10%5%6%3%7%7%5%7%7%6%

***

1518-1342710342517855A bank or building
6%5%-6%6%3%6%6%4%14%4%6%society loan

**ln*

6745238414153728A credit union loan
2%2%4%3%3%4%2%3%3%2%4%3%

***

713-6217614212327Home credit
2%3%-3%3%3%3%3%4%1%2%3%

***

10756195315152725An unlicensed lender
4%2%5%3%2%3%2%3%2%1%4%3%(loan shark)

***

444513-11762918Retail credit
1%1%4%2%2%-*3%1%2%5%2%

***n

74-6952691415A DWP crisis loan or the
2%1%-3%1%2%1%1%1%*2%2%Social Fund

***

761710131383617Don't know
3%2%1%4%1%1%2%2%1%2%3%2%

***

2002907615656616612339546388141722No answer
74%80%88%76%75%79%70%75%77%69%73%75%

***

------------Refusal
------------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB7 Whether got as far as comparing pros and cons of alternative credit against those of a payday loan
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 95 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

96240576962Unweighted Base
101160648958Base

295063An overdraft
2%6%8%7%
*

1263757A pawnbroker loan
12%4%6%6%

*

474457A credit card
4%4%7%6%
*

583855A bank or building
5%5%6%6%society loan
*

242028A credit union loan
2%2%3%3%
*

451827Home credit
4%3%3%3%
*

251625An unlicensed lender
2%3%3%3%(loan shark)
*

-41418Retail credit
-2%2%2%
*

14815A DWP crisis loan or the
1%2%1%2%Social Fund
*

161017Don't know
1%4%2%2%
*

80122479722No answer
79%76%74%75%

*

----Refusal
----
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB7 Whether got as far as comparing pros and cons of alternative credit against those of a payday loan
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 96 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
961694067117019269624962Unweighted Base

1011105055114416180713958Base

2635315-105263An overdraft
2%6%7%6%11%-5%7%7%
*****

12327210374557A pawnbroker loan
12%3%5%5%7%17%4%6%6%

*****

4334410-84657A credit card
4%2%7%9%7%3%4%7%6%
*****

553326284055A bank or building
5%5%6%5%4%12%5%6%6%society loan
*****

231416-42128A credit union loan
2%3%3%2%4%-2%3%3%
*****

421821252027Home credit
4%2%3%5%1%11%3%3%3%
*****

231126161725An unlicensed lender
2%3%2%4%4%6%3%2%3%(loan shark)
*****

-1836-41418Retail credit
-*2%6%4%-2%2%2%
*****

12612-4815A DWP crisis loan or the
1%2%1%3%2%-2%1%2%Social Fund
*****

15515-71017Don't know
1%5%1%2%3%-4%1%2%
*F****

80863753610511138532722No answer
79%78%74%72%73%65%77%75%75%

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB7 Whether got as far as comparing pros and cons of alternative credit against those of a payday loan
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 96 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
961694067117019269624962Unweighted Base

1011105055114416180713958Base

---------Refusal
---------
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 587
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QPDSB7 Whether got as far as comparing pros and cons of alternative credit against those of a payday loan
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 96 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
36930131910979947579289452218962Unweighted Base
34429533013276241980361419176958Base

26211635740220251763An overdraft
8%7%5%2%7%10%3%6%6%10%7%

*N*

152023550261025211257A pawnbroker loan
4%7%7%4%7%6%12%7%5%7%6%

**

18261225236318251457A credit card
5%9%4%2%7%9%4%5%6%8%6%

**

1915216473511336655A bank or building
6%5%6%5%6%8%1%4%9%3%6%society loan

*N*K

111344221211010728A credit union loan
3%4%1%3%3%3%1%3%2%4%3%

**

8616-27185916127Home credit
2%2%5%-4%4%6%3%4%1%3%

**

8811222152911625An unlicensed lender
2%3%3%2%3%4%2%2%3%3%3%(loan shark)

**

6112-1811-110818Retail credit
2%4%1%-2%3%-*2%4%2%

**K

7534109-65315A DWP crisis loan or the
2%2%1%3%1%2%-2%1%2%2%Social Fund

**

10542158266617Don't know
3%2%1%1%2%2%2%2%1%3%2%

**

26221125710856128862276315129722No answer
76%71%78%81%74%69%77%77%75%73%75%

*M*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 588
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QPDSB7 Whether got as far as comparing pros and cons of alternative credit against those of a payday loan
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 96 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
36930131910979947579289452218962Unweighted Base
34429533013276241980361419176958Base

-----------Refusal
-----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 589
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QPDSB7 Whether got as far as comparing pros and cons of alternative credit against those of a payday loan
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 96 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
4531285221496025481297453482962Unweighted Base
4381224621445923987319438489958Base

389212112314382363An overdraft
9%7%5%3%5%1%5%3%4%9%5%7%

********

179418424924174057A pawnbroker loan
4%8%10%3%17%6%10%10%8%4%8%6%

*****c**c*T

176--1-61134173857A credit card
4%5%--1%-3%13%11%4%8%6%

*******Wc*Wc

2291323131221223255A bank or building
5%7%3%15%4%5%6%14%7%5%7%6%society loan

*******c*

93-211731391828A credit union loan
2%3%-11%1%2%3%3%4%2%4%3%

********

9411251331391927Home credit
2%3%1%7%5%9%5%3%4%2%4%3%

********

721122721171825An unlicensed lender
2%2%1%4%4%3%3%2%3%2%4%3%(loan shark)

********

33-1-2611231518Retail credit
1%3%-6%-3%3%1%4%1%3%2%

********c

443-1-61241015A DWP crisis loan or the
1%3%6%-2%1%3%1%1%1%2%2%Social Fund

********

851--26358917Don't know
2%4%1%--3%3%3%2%2%2%2%

********

341863415334517054235341355722No answer
78%71%75%68%75%75%71%62%74%78%73%75%
V********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 590
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QPDSB7 Whether got as far as comparing pros and cons of alternative credit against those of a payday loan
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 96 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
4531285221496025481297453482962Unweighted Base
4381224621445923987319438489958Base

------------Refusal
------------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 591
Competition Commission - Payday Lending Survey - 120248

QPDSB7 Whether got as far as comparing pros and cons of alternative credit against those of a payday loan
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 96 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

35897683238-962962Unweighted Base
32890652259-958958Base

2594615-6363An overdraft
6%7%7%6%-7%7%

**

2553715-5757A pawnbroker loan
7%6%6%6%-6%6%

**

2534510-5757A credit card
6%6%7%4%-6%6%

**

450448-5555A bank or building
13%6%7%3%-6%6%society loan
**

2261711-2828A credit union loan
6%3%3%4%-3%3%

**

2261710-2727Home credit
6%3%3%4%-3%3%

**

-25159-2525An unlicensed lender
-3%2%4%-3%3%(loan shark)

**

-18153-1818Retail credit
-2%2%1%-2%2%

**

-1596-1515A DWP crisis loan or the
-2%1%2%-2%2%Social Fund

**

117124-1717Don't know
2%2%2%2%-2%2%

**

23667491195-722722No answer
73%75%75%75%-75%75%
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB7 Whether got as far as comparing pros and cons of alternative credit against those of a payday loan
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 96 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

35897683238-962962Unweighted Base
32890652259-958958Base

-------Refusal
-------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 593
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QPDSB7 Whether got as far as comparing pros and cons of alternative credit against those of a payday loan
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 96 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
3782482668493266305423496962Unweighted Base
3692542587992284315438470958Base

201623311211194263An overdraft
5%6%9%3%1%4%3%4%9%7%

**kl

162119961720272857A pawnbroker loan
4%8%7%11%6%6%6%6%6%6%

**

251612211014163957A credit card
7%6%5%3%1%3%4%4%8%6%

**k

191615541013203455A bank or building
5%6%6%7%5%3%4%5%7%6%society loan

**

13853189111628A credit union loan
3%3%2%4%1%3%3%3%3%3%

**

7910331010131227Home credit
2%3%4%3%3%3%3%3%3%3%

**

11310241010101425An unlicensed lender
3%1%4%2%4%3%3%2%3%3%(loan shark)

**

8641-3451318Retail credit
2%2%1%2%-1%1%1%3%2%

**

81611667715A DWP crisis loan or the
2%*2%1%2%2%2%2%2%2%Social Fund

**

935115471117Don't know
2%1%2%1%1%2%1%2%2%2%

**

2791961845877222246341338722No answer
75%77%71%73%84%78%78%78%72%75%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 594
Competition Commission - Payday Lending Survey - 120248

QPDSB7 Whether got as far as comparing pros and cons of alternative credit against those of a payday loan
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 96 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
3782482668493266305423496962Unweighted Base
3692542587992284315438470958Base

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 595
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QPDSB7 Whether got as far as comparing pros and cons of alternative credit against those of a payday loan
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 96 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
130153861106227887962Unweighted Base
139146901064929386958Base

517442151363An overdraft
4%12%4%4%4%5%16%7%
****tvy*

13839313657A pawnbroker loan
10%6%4%9%7%4%7%6%

*****

612581111557A credit card
4%8%5%7%2%4%17%6%
****tuy*

9910748855A bank or building
7%6%11%7%7%3%9%6%society loan
*t****

351517528A credit union loan
2%3%1%4%2%2%6%3%
*****

6214111327Home credit
4%2%1%3%1%4%3%3%
*****

351429225An unlicensed lender
2%3%1%4%4%3%2%3%(loan shark)
*****

213614218Retail credit
1%*4%6%1%1%2%2%
*****

132115215A DWP crisis loan or the
1%2%2%1%1%2%3%2%Social Fund
*****

221224217Don't know
2%1%2%2%4%1%2%2%
*****

10810268783523752722No answer
78%70%75%74%71%81%61%75%

s****s*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB7 Whether got as far as comparing pros and cons of alternative credit against those of a payday loan
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 96 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
130153861106227887962Unweighted Base
139146901064929386958Base

--------Refusal
--------
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB7 Whether got as far as comparing pros and cons of alternative credit against those of a payday loan
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 97 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

246661354550131788439444591317962Unweighted Base
253642350541125784458416615286958Base

105116445553820411863An overdraft
4%8%4%8%4%7%8%5%7%6%7%

*

164015405512630381657A pawnbroker loan
6%6%4%7%4%7%6%7%6%6%6%

*

94313403503420361757A credit card
4%7%4%7%3%6%7%5%6%6%6%

*

153710433493117312255A bank or building
6%6%3%8%2%6%7%4%5%8%6%society loan

H*

1268191261116121228A credit union loan
1%4%2%3%1%3%2%4%2%4%3%

*

72110162251314151127Home credit
3%3%3%3%2%3%3%3%2%4%3%

*

6187174211114141125An unlicensed lender
2%3%2%3%3%3%2%3%2%4%3%(loan shark)

*

2164131187913318Retail credit
1%2%1%2%*2%2%2%2%1%2%

*

113594118641115A DWP crisis loan or the
*2%1%2%3%1%2%2%1%4%2%Social Fund

*B

898941351181017Don't know
3%1%2%2%3%2%1%3%1%3%2%

*

199470276389100581341311476200722No answer
79%73%79%72%79%74%74%75%77%70%75%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB7 Whether got as far as comparing pros and cons of alternative credit against those of a payday loan
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 97 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

246661354550131788439444591317962Unweighted Base
253642350541125784458416615286958Base

-----------Refusal
-----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB7 Whether got as far as comparing pros and cons of alternative credit against those of a payday loan
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 97 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
7878189292415056785770178962Unweighted Base
81480493719451576109732211958Base

525360183011156763An overdraft
6%7%6%9%6%15%1%8%3%7%

MO**

504955123076352157A pawnbroker loan
6%6%6%6%6%9%6%5%10%6%

**

47445314326147957A credit card
6%6%6%7%6%8%1%6%4%6%

**

45495383571421355A bank or building
6%6%6%4%7%9%1%6%6%6%society loan

**

2326277141319828A credit union loan
3%3%3%4%3%1%3%3%4%3%

**

2525263172521627Home credit
3%3%3%2%3%3%4%3%3%3%

**

2424257121320525An unlicensed lender
3%3%3%4%2%1%3%3%2%3%(loan shark)

**

15161798--18-18Retail credit
2%2%2%5%2%--2%-2%

**

12151445-49615A DWP crisis loan or the
2%2%1%2%1%-3%1%3%2%Social Fund

**

1416166101112517Don't know
2%2%2%3%2%1%1%2%3%2%

**

6146007101413845390549160722No answer
75%75%76%73%75%70%82%75%76%75%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 600
Competition Commission - Payday Lending Survey - 120248

QPDSB7 Whether got as far as comparing pros and cons of alternative credit against those of a payday loan
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 97 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
7878189292415056785770178962Unweighted Base
81480493719451576109732211958Base

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB7 Whether got as far as comparing pros and cons of alternative credit against those of a payday loan
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 97 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

17849917745333242455465962Unweighted Base
17852021345828651414493958Base

1234630272283363An overdraft
7%7%3%6%9%4%7%7%7%

Y*

7321228176213057A pawnbroker loan
4%6%6%6%6%11%5%6%6%

*

538825244223057A credit card
3%7%4%5%8%8%5%6%6%

*

1127226271213355A bank or building
6%5%1%6%9%3%5%7%6%society loan

Y*

1161387391528A credit union loan
1%3%6%2%2%6%2%3%3%

*

41251210-111727Home credit
2%2%2%3%4%-3%3%3%

*

4159961111325An unlicensed lender
2%3%4%2%2%2%3%3%3%(loan shark)

*

310495251118Retail credit
2%2%2%2%2%4%1%2%2%

*

27654210315A DWP crisis loan or the
1%1%3%1%1%4%2%1%2%Social Fund

*

481125-71117Don't know
2%1%*3%2%-2%2%2%

*

13739617834919541310371722No answer
77%76%84%76%68%79%75%75%75%

WW*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB7 Whether got as far as comparing pros and cons of alternative credit against those of a payday loan
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 97 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

17849917745333242455465962Unweighted Base
17852021345828651414493958Base

---------Refusal
---------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB7 Whether got as far as comparing pros and cons of alternative credit against those of a payday loan
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 97 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

27267734138103496962Unweighted Base
25269434532100493958Base

233922483163An overdraft
9%6%6%13%8%6%7%

**

1442145142457A pawnbroker loan
6%6%4%16%14%5%6%

be*be*

193716273257A credit card
7%5%5%7%7%6%6%

**

213314183355A bank or building
8%5%4%2%8%7%6%society loan

**

72015-4928A credit union loan
3%3%4%-4%2%3%

**

9188231627Home credit
4%3%2%6%3%3%3%

**

4201232925An unlicensed lender
2%3%3%9%2%2%3%(loan shark)

b**

8108-2818Retail credit
3%2%2%-2%2%2%

**

31032-1015A DWP crisis loan or the
1%1%1%5%-2%2%Social Fund

**

894211217Don't know
3%1%1%7%1%2%2%

**

1745402751973363722No answer
69%78%80%59%74%74%75%

gd**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB7 Whether got as far as comparing pros and cons of alternative credit against those of a payday loan
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 97 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

27267734138103496962Unweighted Base
25269434532100493958Base

-------Refusal
-------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB7 Whether got as far as comparing pros and cons of alternative credit against those of a payday loan
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 98 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

603356714244355456113556962Unweighted Base
572385689267425757123563958Base

3032372532453463An overdraft
5%8%5%9%6%4%7%4%6%7%

*****

16412532---14057A pawnbroker loan
3%11%4%12%---1%7%6%

IG*****

154125321--13557A credit card
3%11%4%12%3%--1%6%6%

IG*****

2134292614342855A bank or building
4%9%4%10%3%8%5%3%5%6%society loan

IG*****

1017141411131628A credit union loan
2%5%2%5%3%1%1%3%3%3%

*****

1116141411111727Home credit
2%4%2%5%1%1%2%1%3%3%

*****

9161312-2-31625An unlicensed lender
2%4%2%5%-4%-2%3%3%(loan shark)

*****

612712----1018Retail credit
1%3%1%4%----2%2%

G*****

5105101-14615A DWP crisis loan or the
1%3%1%4%1%-1%3%1%2%Social Fund

G*****

1171161--1817Don't know
2%2%2%2%1%1%-1%1%2%

*****

481240567154375049105429722No answer
84%62%82%58%87%87%87%85%76%75%
HF*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB7 Whether got as far as comparing pros and cons of alternative credit against those of a payday loan
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 98 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

603356714244355456113556962Unweighted Base
572385689267425757123563958Base

----------Refusal
----------

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB7 Whether got as far as comparing pros and cons of alternative credit against those of a payday loan
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 98 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
1073791864191879647914762962Unweighted Base
1193931765089977244914755958Base

22611162521625563An overdraft
2%7%6%2%7%7%2%7%7%7%
*****

232715751-575557A pawnbroker loan
2%8%4%1%6%7%-6%7%6%
*****

2191615652-575157A credit card
2%5%9%1%6%7%-6%7%6%
*****

4228154512534655A bank or building
3%6%4%2%6%7%4%6%6%6%society loan
*****

587423201272528A credit union loan
4%2%4%9%3%3%3%3%3%3%
*****

1143-27261272627Home credit
*4%2%-3%3%1%3%3%3%
*****

4133-25182231725An unlicensed lender
3%3%2%1%3%2%4%3%2%3%(loan shark)
*****

182-18161181818Retail credit
1%2%1%-2%2%1%2%2%2%
*****

452411102131215A DWP crisis loan or the
3%1%1%7%1%1%4%1%2%2%Social Fund
*****

243-17161161517Don't know
2%1%2%-2%2%3%2%2%2%
*****

993041314067357239683551722No answer
83%77%75%81%75%74%88%75%73%75%

*****J

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB7 Whether got as far as comparing pros and cons of alternative credit against those of a payday loan
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 98 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
1073791864191879647914762962Unweighted Base
1193931765089977244914755958Base

----------Refusal
----------
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB7 Whether got as far as comparing pros and cons of alternative credit against those of a payday loan
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 98 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

33929144818862923460331149962Unweighted Base
21937154804892027064339136958Base

3609532225122863An overdraft
15%6%6%7%2%11%9%2%7%6%7%

*******

25584917124130757A pawnbroker loan
10%6%5%6%19%3%9%2%9%5%6%

*******

353124482302191557A credit card
16%6%8%6%10%11%11%4%5%11%6%

*******

25364916117-22755A bank or building
8%6%4%6%18%3%6%-6%5%6%society loan
**V*****

12722692728528A credit union loan
6%3%1%3%10%8%3%3%2%3%3%
**V*****

1262256110114227Home credit
6%3%1%3%7%3%4%1%4%2%3%
*******

-25124519-12325An unlicensed lender
-3%1%3%6%7%3%-4%2%3%(loan shark)
*******

21721661518118Retail credit
7%2%2%2%7%3%2%2%2%1%2%
*******

114-15216-5215A DWP crisis loan or the
3%1%-2%2%3%2%-1%1%2%Social Fund
*******

2162161-523317Don't know
8%2%1%2%1%-2%3%1%2%2%
*******

1271012260044141795825896722No answer
59%76%79%75%50%68%67%91%76%71%75%

*****XS**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB7 Whether got as far as comparing pros and cons of alternative credit against those of a payday loan
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 98 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

33929144818862923460331149962Unweighted Base
21937154804892027064339136958Base

-----------Refusal
-----------
*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB7 Whether got as far as comparing pros and cons of alternative credit against those of a payday loan
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 98 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

446507630323648-962Unweighted Base
427523679271645-958Base

243841226--63An overdraft
6%7%6%8%9%8%-7%

**

292743138--57A pawnbroker loan
7%5%6%5%12%--6%

**

273041169--57A credit card
6%6%6%6%14%8%-6%

**

2826391691-55A bank or building
7%5%6%6%14%26%-6%society loan

**

101817102--28A credit union loan
2%3%3%4%3%--3%

**

19822631-27Home credit
4%2%3%2%5%17%-3%

**

10151510---25An unlicensed lender
2%3%2%4%---3%(loan shark)

**

1081083--18Retail credit
2%2%2%3%5%--2%

**

31295---15A DWP crisis loan or the
1%2%1%2%1%--2%Social Fund

**

7111171--17Don't know
2%2%2%3%1%--2%

**

322394514202424-722No answer
75%75%76%75%65%74%-75%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB7 Whether got as far as comparing pros and cons of alternative credit against those of a payday loan
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 98 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

446507630323648-962Unweighted Base
427523679271645-958Base

--------Refusal
--------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSB7 Whether got as far as comparing pros and cons of alternative credit against those of a payday loan
Base: All who could have used an alternative source of credit (excluding borrowing from friend and family)



Table 99 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

27213119095144471191512971 - First choice
19%19%15%19%22%19%15%20%17%19%

*

1221391735011690961492592
8%19%19%17%12%15%29%16%17%17%

I*IIDE

42245628592222931582574323
30%23%27%28%21%29%30%26%30%28%

*EE

267201414510640771171994
18%6%10%14%10%14%13%13%13%13%
H*

323458209144159371521843545 - Last resort
22%32%29%21%34%21%12%25%21%23%

F*CDC

5-11248671219Don't know
3%**1%1%1%2%1%1%1%

*

----------Refusal
----------

*

384270363145260138215301557NET 1 / 2
27%39%34%36%34%34%44%35%35%36%

*DE

58417835018926477229301553NET 4 / 5
40%38%38%35%44%35%25%38%35%35%

*CDC

3.23.13.23.03.23.02.83.13.03.0mean
*CC

1.391.521.421.381.561.391.211.441.371.41Std Dev
0.120.150.100.040.080.050.070.060.050.04Std Err
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QPDSB10 Extent to which taking out a payday loan was first choice or last resort
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 99 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

16277218249076166702971 - First choice
20%23%17%18%17%22%21%21%14%19%

***JJ

9118215176081141762592
11%10%19%18%12%15%22%18%15%17%

***MNM

26331034343105952001624323
33%27%23%28%30%25%26%26%33%28%

***K

11137161155251103721994
14%11%17%13%11%12%14%13%15%13%

***

1532527843101621641093545 - Last resort
19%26%11%23%30%24%17%21%22%23%

***KLL

245817310519Don't know
2%3%12%1%1%2%1%1%1%1%
**O*

----------Refusal
----------
***

24391643342150157307147557NET 1 / 2
32%32%36%35%29%36%43%39%30%36%

***JNJN

26451243959153114267181553NET 4 / 5
33%37%28%36%41%37%31%34%37%35%

***

3.03.12.83.13.33.02.82.93.13.0mean
****KLKL

1.381.501.301.391.441.471.361.421.321.41Std Dev
0.160.140.210.040.120.070.070.050.060.04Std Err
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QPDSB10 Extent to which taking out a payday loan was first choice or last resort
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 99 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

1566350427583158662971 - First choice
19%17%18%19%20%15%17%21%19%

13568394549112161352592
16%19%14%21%13%21%18%11%17%

SSTVV

233105756898155253844323
28%29%27%31%26%29%28%27%28%

1034937313484118371994
12%14%13%14%9%16%13%12%13%

VV

18872692911298210843545 - Last resort
23%20%25%13%30%18%23%27%23%

TUWUWUW

103445711219Don't know
1%1%1%2%1%1%1%1%1%

---------Refusal
---------

2911308987124196319101557NET 1 / 2
35%36%33%40%33%36%35%33%36%

29112110661146182328121553NET 4 / 5
35%34%39%28%39%34%36%39%35%

WW

3.03.03.12.83.23.03.13.13.0mean
W

1.411.361.431.281.501.321.391.481.41Std Dev
0.050.070.090.090.080.060.050.080.04Std Err
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QPDSB10 Extent to which taking out a payday loan was first choice or last resort
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 99 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

45220105652051261342711432971 - First choice
13%20%20%17%19%14%22%15%22%24%16%19%

k**a*a

461959153175661222321752592
14%18%17%14%16%15%11%14%11%11%20%17%

***bce

803221451162251543352692594323
24%30%27%31%20%15%27%37%27%24%29%28%

***

48139914316273433361181994
14%13%17%12%15%6%13%4%17%12%13%13%

***d

1122041029032171502743801803545 - Last resort
33%19%19%24%29%47%26%30%22%27%20%23%
j*hi*a*a

5943216-431119Don't know
2%1%1%1%2%4%1%-2%1%1%1%

***

------------Refusal
------------

***

9141519611838101922564103318557NET 1 / 2
27%38%36%32%34%28%33%28%33%35%36%36%

k***

16034319313448192223176116298553NET 4 / 5
48%32%36%36%44%53%39%34%39%40%34%35%
j***

3.42.93.03.13.23.63.13.23.13.13.03.0mean
j*i**

1.421.371.381.391.501.571.481.391.441.531.351.41Std Dev
0.080.040.060.070.140.270.060.150.100.090.050.04Std Err
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QPDSB10 Extent to which taking out a payday loan was first choice or last resort
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 99 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

-2972570227764415421526372971 - First choice
-53%18%21%18%21%15%19%22%14%12%19%

v*l

-2591935224574414417124512592
-47%13%11%18%16%15%18%17%13%16%17%

v*s

--41783547582261241671104323
--28%24%29%21%28%32%24%36%36%28%

*qnn

199-135114843519614120291994
36%-9%16%12%12%17%12%14%11%9%13%
u*

354-45882661117114821446763545 - Last resort
64%-31%27%22%31%24%18%22%24%24%23%
u*o

---81114953619Don't know
---2%1%*2%1%1%2%2%1%

*r

------------Refusal
------------

*

-55744105451133882983855088557NET 1 / 2
-100%31%32%37%37%30%37%39%27%29%36%

v*lm

553-5813941415412324435566105553NET 4 / 5
100%-41%42%34%42%41%30%36%35%34%35%

u*roo

4.61.53.23.23.03.23.22.93.03.23.23.0mean
u*o

0.480.501.461.491.391.521.361.341.441.341.311.41Std Dev
0.020.020.120.080.040.080.080.050.050.100.080.04Std Err
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QPDSB10 Extent to which taking out a payday loan was first choice or last resort
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 99 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

25591852971 - First choice
14%23%18%19%

*

29261882592
17%10%18%17%

*x

41613154323
24%24%30%28%

*x

29331281994
17%13%12%13%

*

52672153545 - Last resort
29%26%21%23%

*

-8619Don't know
-3%1%1%
*w

----Refusal
----
*

5485374557NET 1 / 2
31%34%36%36%

*

81100343553NET 4 / 5
46%39%33%35%

w*

3.33.13.03.0mean
w*

1.411.521.361.41Std Dev
0.110.100.040.04Std Err
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QPDSB10 Extent to which taking out a payday loan was first choice or last resort
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 100 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

254416315236622012971 - First choice
14%25%20%20%10%19%22%17%19%

*HD***

29201446455302092592
17%11%18%8%19%17%10%18%17%

*G*E**B

413922621894713424323
24%22%28%28%38%13%25%30%28%

****

29241089205411451994
17%13%13%12%9%15%14%13%13%

****

5247159205511752473545 - Last resort
29%26%20%27%24%37%26%21%23%

****

-3542-8619Don't know
-2%1%6%1%-3%1%1%
*D***A

---------Refusal
---------
****

546530621671192410557NET 1 / 2
31%36%38%27%29%36%32%36%36%

****

8171267297616116392553NET 4 / 5
46%40%33%39%32%51%40%34%35%

F****

3.33.02.93.23.23.33.13.03.0mean
F****

1.411.531.391.471.271.591.491.371.41Std Dev
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QPDSB10 Extent to which taking out a payday loan was first choice or last resort
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 100 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

0.110.120.050.170.080.290.090.040.04Std Err
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QPDSB10 Extent to which taking out a payday loan was first choice or last resort
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 100 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

109751083823315334106156352971 - First choice
18%15%21%16%19%21%25%17%24%12%19%

IK*IK

1078372442001082087124482592
18%17%14%19%16%15%14%14%19%17%17%

*

15114315062351186291501751044323
25%29%30%27%28%25%21%24%27%36%28%

M*JKL

7759782417091199280271994
13%12%15%11%14%12%14%15%12%9%13%

*

152123905427819037175107703545 - Last resort
25%25%18%24%22%26%27%28%17%24%23%
PPNJ*JJ

10496129-87319Don't know
2%1%2%3%1%1%-1%1%1%1%

*

-----------Refusal
-----------

*

216158180814332615419327983557NET 1 / 2
36%32%36%36%35%35%39%31%43%29%36%

*IK

229181168794472815626718797553NET 4 / 5
38%37%33%34%36%38%40%43%29%34%35%

J*IJ

3.13.12.93.13.03.13.03.22.83.23.0mean
*JJ

1.431.381.381.401.401.471.531.441.381.311.41Std Dev
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QPDSB10 Extent to which taking out a payday loan was first choice or last resort
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 100 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

0.060.060.060.090.040.050.130.060.050.080.04Std Err
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QPDSB10 Extent to which taking out a payday loan was first choice or last resort
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 100 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

1304112782571191031301492971 - First choice
17%21%16%22%12%27%18%16%22%17%20%19%

******

1352413315156223691351172592
18%12%18%8%22%16%16%19%14%18%16%17%

******

2125824141414102351372122094323
28%30%32%45%20%15%27%29%29%28%28%28%

XX*****X*X

102158257321866102951994
13%8%11%6%8%7%8%15%14%13%13%13%

******W

178541762532116221011781703545 - Last resort
23%28%23%20%36%35%30%19%21%23%23%23%

***UV*U*U*

1221-1-33312619Don't know
2%1%1%-1%-1%2%1%2%1%1%

******

------------Refusal
------------

******

265652510234013241173265265557NET 1 / 2
34%33%33%30%35%43%34%35%36%34%36%36%

******

28169258303914840166281265553NET 4 / 5
36%36%34%26%44%42%38%34%35%36%36%35%

******

3.13.13.12.93.33.13.23.03.03.13.03.0mean
******

1.391.481.361.361.481.651.471.341.411.391.421.41Std Dev

 Page 624
Competition Commission - Payday Lending Survey - 120248

QPDSB10 Extent to which taking out a payday loan was first choice or last resort
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 100 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

0.050.110.160.240.180.170.080.120.060.050.050.04Std Err
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QPDSB10 Extent to which taking out a payday loan was first choice or last resort
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 100 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

8266200711131842971 - First choice
15%18%19%17%19%19%19%

*

924218463821782592
18%17%17%15%14%19%17%

*e

154083081101193134323
28%28%29%26%20%33%28%

*e

519214057841151994
9%13%13%13%14%12%13%
*

153312211211961573545 - Last resort
28%23%21%28%33%16%23%

*gd

21713381119Don't know
3%1%1%1%1%1%1%
*

-------Refusal
-------
*

18509384134195362557NET 1 / 2
33%35%36%32%32%38%36%

*

20523361178281272553NET 4 / 5
37%36%34%42%47%28%35%

*gd

3.23.13.03.23.32.93.0mean
*gd

1.431.401.381.431.511.321.41Std Dev
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QPDSB10 Extent to which taking out a payday loan was first choice or last resort
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 100 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

0.200.040.040.070.060.040.04Std Err
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QPDSB10 Extent to which taking out a payday loan was first choice or last resort
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 100 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

12866712119108991421282971 - First choice
20%17%17%15%12%21%18%18%18%19%

**n

1007963152959801111412592
16%20%15%10%18%11%14%14%20%17%

**mklm

1911198838361211241872314323
30%30%21%27%23%23%22%24%32%28%
pp**klm

64438517207173101881994
10%11%20%12%12%14%13%13%12%13%

qr**

1398110850561601822311123545 - Last resort
22%20%26%36%35%31%32%30%16%23%

j*j*jjj

763--2561319Don't know
1%2%1%--*1%1%2%1%

**

----------Refusal
----------

**

2281451343648167180253268557NET 1 / 2
36%37%32%25%30%32%32%33%38%36%

**o

2031241946876231255331200553NET 4 / 5
32%31%46%48%47%44%45%43%28%35%

qrj*j*jjj

3.03.03.23.43.43.23.33.22.93.0mean
qrj*j*jjj

1.411.351.431.441.421.511.491.471.301.41Std Dev
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QPDSB10 Extent to which taking out a payday loan was first choice or last resort
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 100 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

0.060.070.070.120.110.070.060.050.050.04Std Err
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QPDSB10 Extent to which taking out a payday loan was first choice or last resort
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 100 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

414816331592362971 - First choice
21%23%10%16%21%19%23%19%
ww*w*

33452635971212592
17%21%17%17%12%15%13%17%

**

6675455611103484323
34%35%30%27%15%21%31%28%

tutu*u*

201231281175141994
10%5%21%14%15%16%9%13%

sxyxx*x*

3133305125132373545 - Last resort
16%15%20%25%35%27%24%23%

wxy*xy*

223117119Don't know
1%1%2%1%2%1%*1%

**

--------Refusal
--------

**

739342682416356557NET 1 / 2
38%44%28%33%33%34%36%36%

w**

514461793620751553NET 4 / 5
26%21%41%39%50%43%33%35%

xyxsxy*xyx*

2.82.73.23.13.33.23.03.0mean
xyxxy*xy*

1.331.311.261.401.571.471.451.41Std Dev
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QPDSB10 Extent to which taking out a payday loan was first choice or last resort
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 100 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

0.100.090.100.100.190.070.120.04Std Err
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QPDSB10 Extent to which taking out a payday loan was first choice or last resort
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 101 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

8318110016631238130126181842971 - First choice
22%17%18%18%15%19%18%18%19%17%19%

7417610514734217135114171752592
19%16%19%16%17%17%19%16%18%15%17%

99311147266493722151752831334323
26%29%26%30%24%29%30%25%29%26%28%

60133761093116088103130611994
16%12%13%12%15%13%12%14%14%12%13%

65266130201562781321891881413545 - Last resort
17%25%23%22%27%22%19%26%20%28%23%

JDB

314611216789819Don't know
1%1%1%1%1%1%1%1%1%2%1%

-----------Refusal
-----------

15735720531365455265239352159557NET 1 / 2
41%33%36%35%32%36%38%33%37%32%36%
I

12539920631087438219293318203553NET 4 / 5
33%37%36%34%43%34%31%41%33%40%35%

DB

2.93.13.13.03.23.02.93.23.03.23.0mean
JDB

1.381.401.401.391.421.391.351.441.371.441.41Std Dev
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QPDSB10 Extent to which taking out a payday loan was first choice or last resort
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 101 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

0.070.040.060.050.100.040.050.050.040.060.04Std Err

 Page 633
Competition Commission - Payday Lending Survey - 120248

QPDSB10 Extent to which taking out a payday loan was first choice or last resort
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 101 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

242241290371732235230542971 - First choice
19%19%19%12%21%20%18%19%15%19%

P**

210198256511372329196582592
16%16%17%16%17%22%15%17%17%17%

**

3883644251102442035351754323
30%29%28%36%30%19%18%30%21%28%
QMNM**K

165162195291131825151481994
13%13%13%9%14%17%12%13%14%13%

**

2912883447615622732421103545 - Last resort
22%23%23%24%19%20%37%20%31%23%

*NOP*L

111514642113519Don't know
1%1%1%2%1%2%1%1%1%1%

**

----------Refusal
----------

**

452438546883104565426113557NET 1 / 2
35%35%36%29%37%42%32%36%32%36%

P**

4564515391052694098393158553NET 4 / 5
35%36%35%34%32%37%49%33%45%35%

*OP*L

3.03.03.03.22.92.93.43.03.33.0mean
O*O*L

1.391.411.411.311.381.441.531.381.461.41Std Dev
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QPDSB10 Extent to which taking out a payday loan was first choice or last resort
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 101 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

0.040.040.040.080.050.140.110.040.080.04Std Err
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QPDSB10 Extent to which taking out a payday loan was first choice or last resort
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 101 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

501554615695111311552971 - First choice
16%19%14%21%20%13%18%20%19%

*

421384711010291241262592
14%17%14%15%22%11%17%17%17%

XY*

7224999202132242111984323
24%31%29%27%28%29%29%26%28%

*

60984398581290961994
20%12%13%13%13%16%13%13%13%
Z*

7716810017875231591723545 - Last resort
25%21%30%24%16%29%22%23%23%

WW*

284115151319Don't know
1%1%1%1%1%2%1%2%1%

*

---------Refusal
---------

*

922939326619719255282557NET 1 / 2
30%36%28%35%42%24%35%37%36%

XY*

13726614327613436249268553NET 4 / 5
45%33%42%37%29%45%35%35%35%
ZWW*

3.23.03.33.02.83.43.03.03.0mean
ZWXW*

1.401.381.391.441.341.371.391.431.41Std Dev
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QPDSB10 Extent to which taking out a payday loan was first choice or last resort
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 101 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

0.080.050.080.050.060.150.050.050.04Std Err
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QPDSB10 Extent to which taking out a payday loan was first choice or last resort
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 101 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

782171198241522971 - First choice
19%19%22%15%16%18%19%

*

901651006231302592
22%15%18%11%15%16%17%
f*

11331216118542124323
28%28%29%32%36%26%28%

*b

491485110151251994
12%13%9%18%10%15%13%

*e

7527511013312033545 - Last resort
18%24%20%23%21%24%23%

g*

5131011819Don't know
1%1%2%2%1%1%1%

*

-------Refusal
-------

*

1683832191447282557NET 1 / 2
41%34%40%25%32%34%36%
f*

1254231612346328553NET 4 / 5
30%37%29%41%31%39%35%

g*e

2.93.12.93.23.03.13.0mean
g*e

1.361.431.401.341.331.421.41Std Dev
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QPDSB10 Extent to which taking out a payday loan was first choice or last resort
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 101 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

0.070.040.060.180.110.050.04Std Err
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QPDSB10 Extent to which taking out a payday loan was first choice or last resort
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 102 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

19210524454121714371762971 - First choice
21%17%22%13%15%20%16%18%20%19%

F***

15510419663377151492592
17%17%17%15%3%8%8%7%17%17%

***B

270161303125161220412674323
29%26%27%30%20%14%22%20%30%28%

***B

999913066132119391071994
11%16%11%16%16%26%21%19%12%13%

I***

207146244109362630731893545 - Last resort
22%23%22%26%45%31%32%35%21%23%

***A

136144--12819Don't know
1%1%1%1%1%-1%1%1%1%

***

----------Refusal
----------

***

34720944011615232252325557NET 1 / 2
37%34%39%28%18%29%24%25%36%36%

F***B

307245374175494749112296553NET 4 / 5
33%39%33%42%61%57%53%54%33%35%

IG***A

3.03.12.93.33.73.43.53.53.03.0mean
G***A

1.421.401.431.341.451.511.431.481.391.41Std Dev
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QPDSB10 Extent to which taking out a payday loan was first choice or last resort
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 102 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

0.050.060.040.070.160.170.150.100.050.04Std Err
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QPDSB10 Extent to which taking out a payday loan was first choice or last resort
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 102 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

27132588289256112862482971 - First choice
14%21%20%13%19%21%13%19%20%19%

**

18106373252221132462192592
9%17%13%4%17%18%16%17%18%17%

**K

441987015417369124203454323
22%31%24%23%28%30%14%28%28%28%

*N*LL

3282331118815251931461994
16%13%11%17%13%12%6%13%12%13%

**J

731138427322228363172553545 - Last resort
37%18%29%42%22%18%42%22%21%23%
QQMN*MJK*

428118187121219Don't know
2%*3%1%1%1%9%1%1%1%

Q*JK*

----------Refusal
----------

**

45239951154147724532467557NET 1 / 2
23%38%33%17%36%38%29%36%38%36%

R*ONO*K

1051941173851038041510401553NET 4 / 5
53%31%40%59%34%31%49%35%33%35%
QQMN*MJ*J

3.52.93.23.73.02.93.53.03.03.0mean
PQQMN*MJK*J

1.431.361.501.391.401.371.551.401.401.41Std Dev
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QPDSB10 Extent to which taking out a payday loan was first choice or last resort
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 102 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

0.100.050.090.170.040.040.180.040.040.04Std Err
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QPDSB10 Extent to which taking out a payday loan was first choice or last resort
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 102 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

8290572412447722116492971 - First choice
21%19%19%19%18%14%17%19%22%21%19%

****

325661198214801491302592
8%17%21%16%16%13%18%12%17%13%17%
****

74256836437711429174584323
20%28%23%29%28%27%25%26%33%25%28%

****

419537162223731566251994
11%13%13%13%17%10%16%14%13%11%13%

****

9344652882991032879643545 - Last resort
26%23%22%23%22%33%23%25%15%28%23%

****T

514415-1442719Don't know
13%1%1%1%-2%1%3%*3%1%

a****T

-----------Refusal
-----------
****

115461184384571573520779557NET 1 / 2
30%36%40%35%34%27%35%32%39%34%36%

****

1353910245152121774314689553NET 4 / 5
37%35%35%36%39%43%39%39%28%38%35%

****T

3.13.03.03.03.13.43.13.12.83.13.0mean
******T

1.571.411.431.411.391.451.401.451.321.501.41Std Dev
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QPDSB10 Extent to which taking out a payday loan was first choice or last resort
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 102 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

0.280.040.080.040.120.280.070.140.060.100.04Std Err
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QPDSB10 Extent to which taking out a payday loan was first choice or last resort
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 102 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

1601372237492-2971 - First choice
24%16%20%17%11%32%-19%
h****

12713218573231-2592
19%15%17%16%26%17%-17%

****

169259279149282-4323
25%30%25%33%31%34%-28%

g****

841131494816--1994
13%13%14%11%18%8%-13%

****

1252242529612-13545 - Last resort
19%26%23%22%13%8%100%23%

i****

513125---19Don't know
1%1%1%1%---1%

****

--------Refusal
--------

****

287269408148333-557NET 1 / 2
43%31%37%33%37%50%-36%
h****

2093364011442811553NET 4 / 5
31%38%36%32%32%16%100%35%

i****

2.83.23.03.03.02.45.03.0mean
i****

1.421.391.431.351.191.38-1.41Std Dev
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QPDSB10 Extent to which taking out a payday loan was first choice or last resort
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 102 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

0.050.050.040.060.130.60-0.04Std Err
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QPDSB10 Extent to which taking out a payday loan was first choice or last resort
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 103 

Being able to
apply for theSpeed OfEase Of The

loan online/ inThe ReputationRepaymentThe Total CostThe Amount YouGetting TheApplication
a storeOf The LenderFlexibilityOf The LoanCould Take OutMoneyProcess

1560156015601560156015601560Unweighted Base
1560156015601560156015601560Base

475377340370298605398Extremely important
30%24%22%24%19%39%26%

576497507490485546588Very important
37%32%32%31%31%35%38%

354360455470559352406Fairly important
23%23%29%30%36%23%26%

14328523921320853141Not important
9%18%15%14%13%3%9%

10528748468597821151986IMPORTANT
67%56%54%55%50%74%63%

496646694683767405548NOT IMPORTANT
32%41%44%44%49%26%35%

1240201810326Don't know
1%3%1%1%1%*2%

-------Refused
-------
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QPDSC1 Importance of factor when taking out sampled loan (Summary)

Base: All respondents



Table 104 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

32155826711719574194181398Extremely important
22%14%28%26%27%26%24%32%21%26%

*HHA

61406639517929587226338588Very important
42%37%32%39%42%39%28%37%39%38%

*CC

28424825594189108143234406Fairly important
20%39%24%25%22%25%34%23%27%26%

FGI*DE

185278634643633104141Not important
12%5%13%9%8%8%12%5%12%9%

*B

9255124662296490161421520986IMPORTANT
64%51%60%66%69%65%52%69%60%63%

*HCCA

464875341128253144175338548NOT IMPORTANT
32%44%37%34%30%34%46%29%39%35%

*DEB

55676128131326Don't know
3%5%3%1%1%2%3%2%1%2%

FF*

----------Refused
----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSC1 Importance of factor when taking out sampled loan: Ease of the application process

Base: All respondents



Table 104 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

2137152963310291192134398Extremely important
27%31%35%24%23%25%25%25%27%26%

***

39501545762149125274212588Very important
51%42%35%37%43%36%34%35%43%38%

***KL

1023633332112107219106406Fairly important
13%19%13%27%22%27%29%28%22%26%

***R

6781151344357942141Not important
8%6%18%9%9%11%10%10%8%9%
***

60873075395250215466346986IMPORTANT
78%73%69%62%66%60%58%59%70%63%

O***KLM

16311344745157142299148548NOT IMPORTANT
21%25%31%37%31%38%39%38%30%35%

***RJJ

12-22581119126Don't know
1%2%-2%3%2%3%2%*2%
***JJJ

----------Refused
----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 104 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

2109062518413722189398Extremely important
25%25%23%23%23%25%24%29%26%

31413111964147223371116588Very important
38%36%44%29%40%41%41%38%38%

WW

20611156808911920982406Fairly important
25%31%21%36%24%22%23%27%26%

XTUV

7925322143489122141Not important
10%7%12%9%12%9%10%7%9%

524220181115231360591205986IMPORTANT
63%61%66%53%62%67%65%66%63%

WWW

28513688100133167300104548NOT IMPORTANT
35%38%32%46%36%31%33%34%35%

STU

1654491120-26Don't know
2%1%1%2%2%2%2%-2%

---------Refused
---------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 104 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

7727714694227147174882218398Extremely important
23%25%27%25%20%19%26%19%24%28%25%26%

***

12742521714841112234069114341588Very important
38%39%40%40%38%32%39%45%35%39%38%38%

***

8428211989359145235071228406Fairly important
25%26%22%24%32%24%25%26%26%25%26%26%

***

3992553495485241987141Not important
12%8%10%9%8%13%8%6%13%6%10%9%

***

204702363242631836957117196558986IMPORTANT
61%64%67%65%58%50%64%65%60%67%63%63%

***

1233741741234413193287590316548NOT IMPORTANT
36%34%32%33%40%37%34%32%38%31%36%35%

***

10141624123441326Don't know
3%1%*2%1%12%2%4%2%1%1%2%

*ghi**

------------Refused
------------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 104 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

134155406033880782112294893398Extremely important
24%28%28%18%27%22%26%26%23%26%30%26%

*s

2092145712446416310230139162112588Very important
38%38%40%38%38%45%34%37%40%33%36%38%

*

155129409631073882242525583406Fairly important
28%23%28%29%25%20%30%28%26%30%27%26%

*

494564299412763971919141Not important
9%8%4%13%8%11%9%8%10%10%6%9%

*r

34336997184802243181512621110205986IMPORTANT
62%66%68%56%65%67%61%63%63%59%66%63%

*s

2031734613940911411528834974102548NOT IMPORTANT
37%31%32%42%33%31%39%35%35%40%33%35%

*r

614-7196213162326Don't know
1%3%-2%2%2%1%2%2%1%1%2%

*

------------Refused
------------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 104 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

4742279398Extremely important
27%17%27%26%

x*x

72103387588Very important
41%40%37%38%

*

3769276406Fairly important
21%27%27%26%

*

173583141Not important
9%14%8%9%
*w

119145667986IMPORTANT
67%57%64%63%

*x

54104359548NOT IMPORTANT
31%41%35%35%

*

451226Don't know
2%2%1%2%
*

----Refused
----
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 105 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

47272021577948311398Extremely important
27%15%25%20%33%31%17%27%26%

G*G*E**B

7268310357712114436588Very important
41%38%39%46%33%38%40%38%38%

****

37522111766782294406Fairly important
21%29%26%23%28%23%29%26%26%

****

17277281133894141Not important
9%15%9%11%5%8%13%8%9%
*F***A

119955125015521162747986IMPORTANT
67%53%64%66%66%68%56%65%63%

G*G***B

5479283257610120387548NOT IMPORTANT
31%44%35%34%33%32%42%34%35%

*FH***A

459-3-51626Don't know
2%3%1%-1%-2%1%2%
****

---------Refused
---------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 105 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

155134113363342033814616487398Extremely important
26%28%22%16%27%28%28%24%25%30%26%

OO*

1992052067449130453244240103588Very important
33%42%41%32%39%41%39%39%37%36%38%

RR*

183105125693081692915217576406Fairly important
30%22%25%30%25%23%21%25%27%27%26%
Q*

51375841954917695418141Not important
8%8%11%18%8%7%12%11%8%6%9%

MN*

35433931911082550792390404190986IMPORTANT
58%70%63%48%66%69%66%63%62%66%63%

ROO*

2341421841104032184622122994548NOT IMPORTANT
39%29%36%48%32%30%33%36%35%33%35%
QMNM*

1854817121816226Don't know
3%1%1%4%1%2%1%1%3%1%2%

*

-----------Refused
-----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 105 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

2094617516269627126209182398Extremely important
27%24%23%15%24%28%25%22%26%27%24%26%

******

261801914303814954206261309588Very important
34%41%26%44%44%41%38%45%43%34%41%38%

*****a*acT

21139261016199429109211180406Fairly important
27%20%35%31%24%20%24%24%23%27%24%26%

b******

70278359429357068141Not important
9%14%10%11%7%10%11%8%7%9%9%9%

U******

4701263719466324480332470491986IMPORTANT
61%65%50%59%67%69%63%68%69%61%66%63%

****a*a*ac

281663413222813638144281247548NOT IMPORTANT
37%34%46%41%32%30%35%32%30%37%33%35%

U******

1823-1161418726Don't know
2%1%5%-1%1%2%*1%2%1%2%

******

------------Refused
------------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 105 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

10375260119164234398Extremely important
19%26%24%28%27%24%26%

*

16557421146230358588Very important
30%38%40%34%38%37%38%

*

18371283100141265406Fairly important
33%25%27%23%23%28%26%

*

912881554992141Not important
17%9%8%13%8%10%9%

*g

26932681265395592986IMPORTANT
48%64%64%62%66%62%63%

*

27499364155190357548NOT IMPORTANT
50%34%34%36%32%37%35%

*

12520517926Don't know
1%2%2%1%3%1%2%
*d

-------Refused
-------
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 105 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

176100964141142141203178398Extremely important
28%25%23%29%26%27%25%26%25%26%

**

2261691594762217222309254588Very important
36%43%38%33%39%42%39%40%36%38%

**

163981043338112140183203406Fairly important
26%25%25%23%24%21%25%24%29%26%

**m

552152181443567064141Not important
9%5%12%12%9%8%10%9%9%9%

q**

40226925589103360363512432986IMPORTANT
64%68%61%62%64%69%64%66%61%63%

**j

2171201555151155196253267548NOT IMPORTANT
34%30%37%36%32%30%35%33%38%35%

**mm

11682685121326Don't know
2%2%2%2%4%1%1%2%2%2%

**

----------Refused
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 105 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

3855273313111113398Extremely important
20%26%18%16%18%23%73%26%

*tuvwxy*

888852893018942588Very important
45%41%34%44%41%39%27%38%
sss*s*

4657515719124-406Fairly important
24%27%34%28%27%26%-26%
sssss*s*

18121620950-141Not important
9%6%11%10%12%10%-9%

sssss*s*

1251437912242300156986IMPORTANT
65%67%52%60%59%62%100%63%

w*tuvwxy*

6469677728174-548NOT IMPORTANT
33%32%45%38%39%36%-35%
sssss*s*

335426-26Don't know
2%1%3%2%2%1%-2%

**

--------Refused
--------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 106 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

10626813723538336178189239131398Extremely important
28%25%24%26%19%26%25%26%25%26%26%

12742621035071497255283352211588Very important
33%39%37%39%35%39%36%40%37%42%38%

10127714423356326198167274104406Fairly important
26%26%26%26%28%25%28%23%29%21%26%

A

459166653310465658845141Not important
12%8%12%7%16%8%9%9%9%9%9%

GE

233695347585109834433472590342986IMPORTANT
61%64%62%65%53%65%61%66%61%68%63%

FB

14636921029989430262231362149548NOT IMPORTANT
38%34%37%33%44%34%37%32%38%30%35%

EA

4177166161012111226Don't know
1%2%1%2%3%1%1%2%1%2%2%

-----------Refused
-----------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 106 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

31930738393208194631281398Extremely important
24%24%25%30%25%18%23%26%23%26%

**

5034965751123134480456124588Very important
39%39%38%36%38%42%40%39%35%38%

**

34332340183217364330197406Fairly important
26%25%26%27%26%34%22%25%28%26%

**

12212013919768279345141Not important
9%9%9%6%9%7%13%8%13%9%

**

82280395820552163126768205986IMPORTANT
63%63%63%66%63%59%63%65%58%63%

**

4644425401022924469394143548NOT IMPORTANT
36%35%35%33%35%41%35%33%41%35%

**

202226314-421426Don't know
2%2%2%1%2%-2%2%1%2%

**

----------Refused
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 106 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

911958018213622171204398Extremely important
30%24%24%24%29%28%24%27%26%

*

12432110631316927260301588Very important
41%39%31%41%36%34%36%40%38%

Y*

662249119012621206179406Fairly important
22%27%27%25%27%26%29%24%26%

*

216753622686865141Not important
7%8%16%8%6%10%10%9%9%

WX*

21551518649530550431505986IMPORTANT
71%63%55%66%65%62%60%66%63%
ZYY*U

8729114425215129275244548NOT IMPORTANT
29%36%43%33%32%37%38%32%35%

WX*

21098101141126Don't know
1%1%3%1%2%1%2%1%2%

*

---------Refused
---------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 106 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

1162791461342205398Extremely important
28%25%26%23%28%25%26%

*

1634201872352339588Very important
40%37%34%40%35%41%38%

*e

1042951501643201406Fairly important
25%26%27%29%29%24%26%

*

191235331174141Not important
5%11%10%6%7%9%9%

g*

2796993333694544986IMPORTANT
68%62%60%63%63%66%63%

*

1234182032054275548NOT IMPORTANT
30%37%37%35%36%33%35%

g*

914151-1126Don't know
2%1%3%2%*1%2%

*

-------Refused
-------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 107 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

22916927911918161842230398Extremely important
24%27%25%28%22%19%20%20%26%26%

***

32126640617831313574337588Very important
34%43%36%42%39%38%38%36%38%38%

I***

2651403099418212456236406Fairly important
28%23%27%22%22%26%26%27%26%26%

***

10042112291314133383141Not important
11%7%10%7%17%17%14%16%9%9%

***A

550434685297494754116566986IMPORTANT
59%70%61%70%61%57%58%56%63%63%

IG***

36518242112331353788319548NOT IMPORTANT
39%29%37%29%39%43%41%43%36%35%
HF***

224252--121026Don't know
2%1%2%*--1%1%1%2%

***

----------Refused
----------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 107 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

35166751338432814383339398Extremely important
18%26%26%20%26%26%17%26%28%26%

**K

802201202756148124564479588Very important
40%35%41%42%38%39%29%38%39%38%

**

5816469839332421385299406Fairly important
29%26%24%12%26%26%24%26%24%26%

**J

23742416121922112089141Not important
12%12%8%25%8%7%25%8%7%9%

MN*MJK*J

1153861944094580939947818986IMPORTANT
58%61%67%62%64%65%46%64%67%63%

*N*LKL

81238932451541642506389548NOT IMPORTANT
41%38%32%37%35%33%49%34%32%35%

*JK*J

292126194211726Don't know
1%1%1%1%2%2%5%1%1%2%

**

----------Refused
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 107 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

15383903075041141515158398Extremely important
41%25%31%24%38%16%25%14%29%25%26%

a*VW***U

13575924964982045019095588Very important
37%38%32%39%37%28%45%45%36%41%38%

****

5401843232815943413658406Fairly important
14%26%29%25%21%55%21%31%26%25%26%

**VX**

213922120613694421141Not important
6%9%7%9%4%2%8%8%8%9%9%
****

28958183803991231965340153986IMPORTANT
78%63%63%63%75%43%70%59%64%66%63%

*W**W*

754010544234151294418079548NOT IMPORTANT
20%35%36%35%25%57%29%39%34%34%35%

**VX**

126422--428226Don't know
2%2%1%2%--1%2%1%1%2%
****

-----------Refused
-----------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 107 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

17821627811631--398Extremely important
27%25%25%26%35%8%-26%

****

2523334231632721588Very important
38%38%38%37%30%42%100%38%

****

168232273126252-406Fairly important
25%26%25%28%29%42%-26%

****

5784106344--141Not important
8%10%10%8%5%8%-9%

****

4305507002795731986IMPORTANT
64%63%64%63%65%50%100%63%

****

224316380160303-548NOT IMPORTANT
34%36%34%36%34%50%-35%

****

15122061--26Don't know
2%1%2%1%2%--2%

****

--------Refused
--------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 108 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

594475387174299104264307605Extremely important
41%41%36%38%40%40%33%43%35%39%

*A

513878349167255102212308546Very important
35%36%38%35%39%34%33%35%35%35%

*

3120432398117685116217352Fairly important
21%19%21%24%19%23%27%19%25%23%

*EB

25103472121153753Not important
1%5%5%3%2%3%7%2%4%3%

*DE

109821527363415542074766141151IMPORTANT
76%77%74%73%79%73%66%78%71%74%

*CA

33255327288198106131254405NOT IMPORTANT
23%23%26%27%20%26%34%22%29%26%

*DEB

2--213-133Don't know
1%--***-***

*

----------Refused
----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 108 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

36552244955146127273220605Extremely important
46%46%51%37%38%35%34%35%45%39%

***KLM

21461443248148145293162546Very important
28%39%32%35%33%36%39%37%33%35%

***

18155294311028318599352Fairly important
23%12%11%24%22%25%22%24%20%23%

***Q

2324481814321153Not important
3%3%6%4%5%4%4%4%2%3%
***

57102368811032942725663831151IMPORTANT
74%85%84%72%72%71%74%72%77%74%

*O**

201873373912196217110405NOT IMPORTANT
26%15%16%28%27%29%26%28%22%26%

***Q

---321-113Don't know
---*1%*-***
***

----------Refused
----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 108 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

3351398974151208358124605Extremely important
41%39%33%34%40%39%39%40%39%

27712810973137187325107546Very important
34%35%40%33%37%35%36%35%35%

1768566597312219571352Fairly important
21%24%24%27%20%23%21%23%23%

368813102030753Not important
4%2%3%6%3%4%3%2%3%

6122671981482883956832311151IMPORTANT
74%74%73%67%77%73%75%75%74%

W

2129373728314222578405NOT IMPORTANT
26%26%27%33%22%26%25%25%26%

V

112-213-3Don't know
**1%-***-*

---------Refused
---------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 108 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

14839521215635122373382122325605Extremely important
44%36%39%42%32%35%41%37%42%42%37%39%

***

10340518913234112103861110305546Very important
31%37%35%35%31%32%37%43%31%38%34%35%

***

6725612169357106154249223352Fairly important
20%24%23%19%32%21%18%17%21%17%25%23%

h***be

19311514552031083253Not important
6%3%3%4%5%13%3%3%5%3%4%3%

*hi**

2517994012876924447711432326311151IMPORTANT
75%73%74%77%63%66%78%80%73%80%71%74%

gg**a*a

85288136834012126175257255405NOT IMPORTANT
25%26%25%22%37%34%22%20%26%20%29%26%

hi***be

-211--2-1123Don't know
****--*-****

***

------------Refused
------------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 108 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

2462056711049516112328938575114605Extremely important
45%37%47%33%40%44%41%36%39%40%37%39%
u*so

18921247136411136982813596199546Very important
34%38%33%41%33%37%33%35%36%33%32%35%

*r

104116297228151682132044586352Fairly important
19%21%20%22%23%14%23%26%21%24%28%23%

*qn

1222-1141148293651053Not important
2%4%-3%3%4%3%4%4%3%3%3%

*

4364171142469052972215707441372121151IMPORTANT
79%75%80%75%74%82%74%70%75%73%69%74%

*o

116138298332265762412405096405NOT IMPORTANT
21%25%20%25%26%18%26%30%24%27%31%26%

*q

21-121112--3Don't know
**-******-**

*

------------Refused
------------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 108 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

6780419605Extremely important
38%32%40%39%

*x

66108345546Very important
37%43%33%35%

*w

3255242352Fairly important
18%22%23%23%

*

10113053Not important
6%4%3%3%
*

1331887641151IMPORTANT
76%74%74%74%

*

4266272405NOT IMPORTANT
24%26%26%26%

*

1-23Don't know
*-**
*

----Refused
----
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 109 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

675533025891694457605Extremely important
38%31%41%33%38%52%33%40%39%

*G***B

6676278316710118390546Very important
37%43%35%42%29%32%41%34%35%

*FD***A

32401711571563261352Fairly important
18%22%21%20%31%15%22%23%23%

****

10724461113953Not important
6%4%3%6%2%2%4%3%3%
****

13313260856156262128481151IMPORTANT
76%74%76%74%67%83%74%74%74%

****

42461951977574300405NOT IMPORTANT
24%26%24%26%33%17%26%26%26%

****

1-2---123Don't know
*-*-*-***
****

---------Refused
---------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 109 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

2242091807648931560264236105605Extremely important
37%43%36%33%39%43%43%43%36%37%39%

N*

213168180984212494622023489546Very important
35%34%35%43%34%34%33%36%36%31%35%

*

13995131372961482911215582352Fairly important
23%19%26%16%24%20%21%18%24%29%23%

M*K

281516173524321221053Not important
5%3%3%7%3%3%2%3%3%3%3%

N*

4363763601749105641064854701941151IMPORTANT
72%77%71%76%73%76%76%78%72%68%74%

N*I

167110147533311723313317792405NOT IMPORTANT
28%23%29%23%27%23%24%21%27%32%26%

M*K

31-132-12-3Don't know
**-***-****

*

-----------Refused
-----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 109 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

31280297273415032173312270605Extremely important
40%41%39%21%39%36%39%27%36%40%36%39%
VV*****V*

241632918354615658183241294546Very important
31%33%39%57%52%50%41%49%38%31%39%35%

***bc*bc*bcbc*T

183441376116924109183159352Fairly important
24%23%18%22%9%12%18%20%23%24%21%23%
Y******Y

3353--19412332053Not important
4%3%4%--1%2%4%3%4%3%3%

******

55214358256280306903565525641151IMPORTANT
72%74%78%78%91%87%79%75%74%72%76%74%

***UVbc*c*c*

216491676127828122216179405NOT IMPORTANT
28%25%21%22%9%13%20%23%25%28%24%26%

WXYY******Y

111---211123Don't know
*1%1%---1%1%****

******

------------Refused
------------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 109 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

14568391184244361605Extremely important
26%39%37%43%40%38%39%

*

21511381141214333546Very important
39%35%36%33%35%35%35%

*

1532825684121231352Fairly important
27%22%24%20%20%24%23%

*

4473615223153Not important
8%3%3%4%4%3%3%
*

3510787723254576941151IMPORTANT
65%74%72%76%76%72%74%

*

19375292100144262405NOT IMPORTANT
35%26%27%23%24%27%26%

*

-321123Don't know
-******
*

-------Refused
-------
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 109 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

2561441656380238238335243605Extremely important
41%36%39%45%50%46%42%43%34%39%

*j*jjj

2051471565748175213278240546Very important
33%37%37%40%30%34%38%36%34%35%

**

1439287172692103143195352Fairly important
23%23%21%12%16%18%18%18%27%23%

**klmno

2412955169213153Not important
4%3%2%4%3%3%2%3%4%3%

**l

4612903211201284144516134831151IMPORTANT
73%74%77%85%80%79%80%79%68%74%

j*j*jjj

168104962232107112163226405NOT IMPORTANT
27%26%23%15%20%21%20%21%32%26%

**klmno

211--11123Don't know
***--*****

**

----------Refused
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 109 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

326241441634154605Extremely important
17%29%27%22%22%71%35%39%

y*suvwxyvy*

986761853613848546Very important
51%31%40%42%50%29%31%35%

stxttstx**

5375436117-47352Fairly important
27%35%29%30%24%-30%23%
ttttt*t*

9106122-753Not important
5%5%4%6%2%-4%3%

tttt*t*

130129102130534801021151IMPORTANT
67%60%68%64%73%100%66%74%

*suvwxy*

6285497319-53405NOT IMPORTANT
32%40%32%36%26%-34%26%
ttttt*t*

1--11--3Don't know
*--*1%--*

**

--------Refused
--------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 110 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

16240323832786484255293337225605Extremely important
42%37%42%36%42%38%36%41%35%45%39%

B

12937919431571452257240355163546Very important
34%35%34%35%35%35%36%34%37%32%35%

812591082313829916316223796352Fairly important
21%24%19%26%18%23%23%23%25%19%23%

H

114024268432919331753Not important
3%4%4%3%4%3%4%3%3%3%3%

2907814326411579365125336923891151IMPORTANT
76%72%77%71%77%73%73%75%72%77%74%

9229913225746343192181270114405NOT IMPORTANT
24%28%23%29%23%27%27%25%28%23%26%

11111111113Don't know
***********

-----------Refused
-----------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 110 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

5184965911143064097452141605Extremely important
40%39%39%37%37%37%49%38%40%39%

*O*

450445534993024959410132546Very important
34%35%35%32%37%46%30%35%37%35%

**

29728034786189183027867352Fairly important
23%22%23%28%23%17%15%23%19%23%

M**

4145491028-1242953Not important
3%4%3%3%3%-6%4%3%3%

**

9689411125212609891568622731151IMPORTANT
74%74%74%69%74%83%78%73%78%74%

P**

33832639696217184231976405NOT IMPORTANT
26%26%26%31%26%17%21%27%22%26%

N**

113-1-1123Don't know
*****-**1%*

**

----------Refused
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 110 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

12930513129817530280295605Extremely important
43%37%39%40%38%37%39%39%39%

*

10529710927416327248271546Very important
34%36%32%36%35%34%34%36%35%

*

661928415611319162171352Fairly important
22%24%25%21%24%24%22%22%23%

*

3201425142282353Not important
1%2%4%3%3%3%4%3%3%

*

234602240573339575285661151IMPORTANT
77%74%71%76%73%72%73%75%74%

*

692129818112622190194405NOT IMPORTANT
23%26%29%24%27%27%26%25%26%

*

1211113-3Don't know
*****1%*-*

*

---------Refused
---------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 110 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

1544472021953337605Extremely important
38%40%37%34%36%41%39%

*

1493901851959297546Very important
36%34%34%33%40%36%35%

*

1002491331533175352Fairly important
24%22%24%27%22%21%23%

*

74229331953Not important
2%4%5%6%2%2%3%

b*

303837387381126351151IMPORTANT
74%74%70%67%75%76%74%

*

1072911621936194405NOT IMPORTANT
26%26%29%33%24%23%26%

*

-32--13Don't know
***-***

*

-------Refused
-------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 684
Competition Commission - Payday Lending Survey - 120248

QPDSC1 Importance of factor when taking out sampled loan: Speed of getting the money

Base: All respondents



Table 111 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

34425941418737333492348605Extremely important
37%42%37%44%46%40%37%45%39%39%

G***

31822839514824333569304546Very important
34%37%35%35%30%41%38%33%34%35%

***

2321212747918142142205352Fairly important
25%20%24%19%23%17%23%20%23%23%

***

401345811143653Not important
4%2%4%2%1%2%1%2%4%3%

***

6624878093356166691616521151IMPORTANT
71%78%72%79%76%81%75%78%73%74%

IG***

2721343188619162246242405NOT IMPORTANT
29%22%28%21%24%19%25%22%27%26%
HF***

3-3-----33Don't know
*-*-----**

***

----------Refused
----------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 111 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

862481103557047738567471605Extremely important
43%39%38%53%38%38%45%38%38%39%

**

682121082151642829517433546Very important
34%33%37%33%35%34%34%35%35%35%

**

391495683432959343282352Fairly important
20%24%19%12%23%24%11%23%23%23%

**

52215152419443653Not important
3%3%5%2%3%3%11%3%3%3%

*JK*

1534602185610879056610859031151IMPORTANT
77%73%76%86%73%73%78%74%74%74%

**

4417171939533618387318405NOT IMPORTANT
22%27%24%14%27%27%22%26%26%26%

**

12--33-333Don't know
**--**-***

**

----------Refused
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 686
Competition Commission - Payday Lending Survey - 120248

QPDSC1 Importance of factor when taking out sampled loan: Speed of getting the money

Base: All respondents



Table 111 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

145911094965891904420591605Extremely important
40%39%37%39%43%33%42%39%39%39%39%

****

1253410144548111643617385546Very important
34%35%35%35%36%42%36%32%33%37%35%

****

634772280236912612946352Fairly important
16%23%25%22%17%23%20%23%25%20%23%

****

4498455175181253Not important
10%3%3%4%4%2%2%4%3%5%3%

****

27112521094110620354803781761151IMPORTANT
74%74%72%74%79%75%78%72%72%75%74%

****

939679326277983114758405NOT IMPORTANT
26%26%27%26%21%25%22%28%28%25%26%

****

-321---12-3Don't know
-*1%*---1%*-*
****

-----------Refused
-----------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 111 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

254347436165392-605Extremely important
38%40%40%37%44%35%-39%

****

2353063881522711546Very important
35%35%35%34%30%24%100%35%

****

157192236113212-352Fairly important
23%22%21%25%24%33%-23%

****

223137161--53Not important
3%4%3%4%2%8%-3%

****

48965282431766311151IMPORTANT
73%74%75%71%74%59%100%74%

****

179223273128222-405NOT IMPORTANT
27%25%25%29%25%41%-26%

****

223----3Don't know
*****--*

****

--------Refused
--------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 112 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

3125411819614052133147298Extremely important
21%23%20%18%22%19%17%22%17%19%

*

49366130814523382190270485Very important
34%34%30%30%34%31%26%31%31%31%

*

463676366141267127221306559Fairly important
32%34%37%36%33%35%41%36%35%36%

*

16925150441124660142208Not important
11%8%12%15%10%15%15%10%16%13%

*B

7961102489241374134323417782IMPORTANT
55%57%50%48%56%50%43%53%48%50%

*C

6345101516185379174281448767NOT IMPORTANT
44%42%49%51%43%50%55%46%51%49%

*E

11263255610Don't know
1%1%1%1%1%*2%1%1%1%

*

----------Refused
----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 112 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

19221122428895714697298Extremely important
24%18%26%18%20%21%15%19%20%19%

***

26461736248102112214180485Very important
34%38%40%30%33%25%30%27%36%31%

***KM

2636945447163134297159559Fairly important
34%30%21%37%33%39%36%38%32%36%

***

614617419596112057208Not important
8%12%14%14%13%14%17%15%12%13%
***

45682858676191169359277782IMPORTANT
59%56%66%48%53%46%46%46%56%50%

***KLM

32511562866222196418216767NOT IMPORTANT
41%42%34%51%46%54%53%53%44%49%

***JJJ

-2-81256210Don't know
-1%-1%1%*1%1%*1%
***

----------Refused
----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 112 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

1526461277210417667298Extremely important
18%18%22%12%19%19%19%22%19%

2481118952124169293103485Very important
30%31%33%23%33%31%32%33%31%

2891448991130187317106559Fairly important
35%40%33%41%35%35%35%34%36%

132373246437711933208Not important
16%10%12%21%11%14%13%11%13%
YSTV

40017515079196273469169782IMPORTANT
48%49%55%36%53%51%51%55%50%

WWWW

421181121137173264437140767NOT IMPORTANT
51%50%44%62%46%49%48%45%49%

STUV

4524326-10Don't know
*1%1%2%1%*1%-1%

---------Refused
---------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 112 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

8319110073277111124357167298Extremely important
25%18%19%20%25%20%19%14%22%19%19%19%
j***

9434017311524111873350103263485Very important
28%31%32%31%22%30%33%38%26%36%30%31%

***

1143991871304513190257392333559Fairly important
34%37%35%35%42%37%33%28%38%32%38%36%

***

43152755213482182936118208Not important
13%14%14%14%11%12%14%20%15%12%13%13%

***

17753127318851182984593160429782IMPORTANT
53%49%51%51%46%50%52%51%47%55%48%50%

***

157551262182581727243102128451767NOT IMPORTANT
47%51%49%49%53%49%47%48%52%44%51%49%

***

2832--4112610Don't know
1%1%1%**1%1%1%*1%1%1%

***

------------Refused
------------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 692
Competition Commission - Payday Lending Survey - 120248

QPDSC1 Importance of factor when taking out sampled loan: The amount you could take out

Base: All respondents



Table 112 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

124109415224672601481912961298Extremely important
22%20%28%16%20%20%20%18%19%16%20%19%

*

19117744121364131862413035799485Very important
35%32%31%37%30%36%29%30%31%31%32%31%

*r

164200451164431241113023697395559Fairly important
30%36%32%35%36%34%37%37%37%39%31%36%

*

706983916936361161182652208Not important
13%12%6%12%14%10%12%14%12%14%17%13%

*

3152868517361020314638949386160782IMPORTANT
57%51%59%52%50%56%49%48%50%46%52%50%

*

2332685415561216014741848799147767NOT IMPORTANT
42%48%38%47%50%44%49%51%49%53%48%49%

*

52438-5561210Don't know
1%*3%1%1%-2%1%1%1%1%1%

*

------------Refused
------------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 112 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

3738200298Extremely important
21%15%19%19%

*

5693310485Very important
32%37%30%31%

*w

5888386559Fairly important
33%35%37%36%

*

2532134208Not important
14%13%13%13%

*

93131510782IMPORTANT
53%52%49%50%

*

83120521767NOT IMPORTANT
47%47%50%49%

*

-2810Don't know
-1%1%1%
*

----Refused
----
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 113 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

372814910511045221298Extremely important
21%16%19%13%22%31%16%19%19%

****

5666239287110102347485Very important
32%37%30%37%30%32%36%30%31%

****

58603192768498430559Fairly important
33%34%40%37%29%14%34%37%36%

****

252392943739145208Not important
14%13%11%12%18%24%14%13%13%

****

93943883712219148567782IMPORTANT
53%53%48%50%52%62%52%49%50%

****

83834103711012137575767NOT IMPORTANT
47%47%51%49%47%38%48%50%49%

****

-1611-2810Don't know
-1%1%2%1%-1%1%1%
****

---------Refused
---------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 113 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

1199592392391533011712259298Extremely important
20%19%18%17%19%21%21%19%19%20%19%

*

191146157603962514821118686485Very important
32%30%31%26%32%34%35%34%29%30%31%

*

206175186934342314221425391559Fairly important
34%36%37%41%35%31%31%35%39%32%36%

M*

856870361669818728548208Not important
14%14%14%16%13%13%13%12%13%17%13%

*

3112402499963540578328308145782IMPORTANT
51%49%49%43%51%55%56%53%47%51%50%

NO*

29124325612960032960286338139767NOT IMPORTANT
48%50%50%56%48%45%43%46%52%49%49%

MM*

442194153210Don't know
1%1%**1%1%1%1%*1%1%

*

-----------Refused
-----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 113 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

145402131615852389145142298Extremely important
19%21%28%10%24%16%22%19%19%19%19%19%

******

233552315313012041159233240485Very important
30%28%31%46%45%32%31%34%33%30%32%31%

******

268772111153913944177268277559Fairly important
35%40%28%36%23%42%36%37%37%35%37%36%

******

12022936741114912081208Not important
16%12%13%9%9%8%11%10%10%16%11%13%
U******S

378954418474420463248378382782IMPORTANT
49%49%59%55%69%48%53%53%52%49%51%50%

***UWbc***

387993014214618056226387357767NOT IMPORTANT
50%51%41%45%31%50%47%47%47%50%48%49%
YY*****Y*

4----22-54610Don't know
1%----2%1%-1%1%1%1%

******

------------Refused
------------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 113 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

827619779126171298Extremely important
14%19%18%18%21%18%19%

*

21449331136207278485Very important
39%31%31%32%34%29%31%

*

19525384153192367559Fairly important
35%36%36%36%32%38%36%

*e

61971445775133208Not important
11%14%13%13%12%14%13%

*

29725528214333449782IMPORTANT
54%50%50%50%55%47%50%

*d

24721528210267500767NOT IMPORTANT
45%50%50%49%44%52%49%

*e

-101012810Don't know
1%1%1%**1%1%
*

-------Refused
-------
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 113 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

14456763439109123164117298Extremely important
23%14%18%24%25%21%22%21%16%19%
q**

1881161423944183181256206485Very important
30%29%34%28%28%35%32%33%29%31%

**

2031591544154166178256277559Fairly important
32%40%37%29%34%32%32%33%39%36%

r**lm

9159462722637796107208Not important
14%15%11%19%13%12%14%12%15%13%

**

3321722187384291304420323782IMPORTANT
53%43%52%51%52%56%54%54%45%50%
q**jjj

2942182006876230256351385767NOT IMPORTANT
47%55%48%48%47%44%45%45%54%49%

r**klm

4511-145410Don't know
1%1%*1%**1%1%1%1%

**

----------Refused
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 113 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

20342144519125298Extremely important
11%16%14%22%70%19%16%19%

ystvwxy**

666357592216149485Very important
34%29%38%29%30%34%32%31%

**

72845667-17261559Fairly important
37%39%37%33%-36%39%36%
uuuu*uu*

34301630-5421208Not important
18%14%10%15%-11%13%13%
uuuu*uu*

8697791037225274782IMPORTANT
45%46%52%51%100%53%48%50%

stvwxy**

1061137298-22682767NOT IMPORTANT
55%53%48%48%-47%52%49%
uuuu*uu*

-3-3-2-10Don't know
*1%-1%-*-1%

**

--------Refused
--------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 114 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

7819810716746235126148164115298Extremely important
20%18%19%19%23%18%18%21%17%23%19%

B

13331717827473386200237280174485Very important
35%29%32%30%36%30%28%33%29%35%31%

11841219433766466277242373154559Fairly important
31%38%34%37%32%36%39%34%39%31%36%

JA

531467911817185978713959208Not important
14%14%14%13%8%14%14%12%14%12%13%

211515286441119621326385444289782IMPORTANT
55%48%51%49%59%48%46%54%46%57%50%

EDB

17155927345583651374329512213767NOT IMPORTANT
45%52%48%51%41%51%53%46%53%42%49%

FCA

-85318627210Don't know
*1%1%**1%1%*1%*1%

-----------Refused
-----------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 114 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

25524629161139254721574298Extremely important
19%19%19%20%17%23%24%18%21%19%

**

398406466992453376368112485Very important
30%32%31%32%30%31%38%31%32%31%

S**

471444552953323958436113559Fairly important
36%35%36%31%40%36%29%37%32%36%

P**

1741632055210891515549208Not important
13%13%13%17%13%8%7%13%14%13%

M**

65365275616038458122583186782IMPORTANT
50%51%50%52%46%54%62%49%53%50%

Q*O*

6466087571474404873591162767NOT IMPORTANT
49%48%50%48%53%45%37%50%46%49%
RRM**

881023138310Don't know
1%1%1%1%*1%2%1%1%1%

**

----------Refused
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 114 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

69162701319618127152298Extremely important
23%20%21%17%21%23%18%20%19%

*

10723110224413824204257485Very important
35%28%30%32%30%30%28%34%31%

*

8932211129115834266259559Fairly important
29%39%33%38%34%42%37%34%36%

a*

3799538372411589208Not important
12%12%16%11%15%5%16%12%13%

*V

17639417337523542331409782IMPORTANT
58%48%51%50%50%53%46%54%50%
Z*U

12642016437323038382348767NOT IMPORTANT
42%51%48%49%49%47%53%46%49%

a*T

12262-7310Don't know
**1%1%*-1%*1%

*

---------Refused
---------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 114 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

862091071120165298Extremely important
21%18%19%19%14%20%19%

*

1303511582252265485Very important
32%31%29%39%35%32%31%

*

1374141941559298559Fairly important
33%37%35%26%40%36%36%

*

5614983816102208Not important
14%13%15%14%11%12%13%

*

2175602653373430782IMPORTANT
53%50%48%58%49%52%50%

*

1925632772375400767NOT IMPORTANT
47%50%50%40%51%48%49%

*

27811-10Don't know
*1%2%1%1%*1%

b*

-------Refused
-------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 115 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

1531452009814151531178298Extremely important
16%23%18%23%17%18%16%15%20%19%

I***

27820734713433354183257485Very important
30%33%31%32%41%42%44%40%29%31%

***A

34121740515025252969336559Fairly important
36%35%36%36%31%31%31%33%37%36%

***

158511703887722120208Not important
17%8%15%9%10%8%8%11%13%13%
HF***

431351547232464955114435782IMPORTANT
46%57%48%55%58%60%60%55%49%50%

I***

49826857518833323691456767NOT IMPORTANT
53%43%51%45%41%39%39%44%51%49%
H***

82821112610Don't know
1%*1%*1%1%1%1%1%1%

***

----------Refused
----------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 115 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

3512050928823923274230298Extremely important
18%19%17%14%19%19%27%19%19%19%

**

77181913744636319466384485Very important
39%29%32%58%30%29%22%32%31%31%

MN**

682371051254245324535431559Fairly important
34%37%36%18%37%36%28%36%35%36%

*OO*

178942619818014194175208Not important
8%14%14%10%13%14%16%13%14%13%

*N*K

1133021424773560241741614782IMPORTANT
57%48%49%72%49%48%49%50%50%50%

MN**

853251461874063338729606767NOT IMPORTANT
43%51%51%28%50%51%45%49%50%49%

*OO*

161-10955410Don't know
*1%*-1%1%6%**1%

*JK*

----------Refused
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 115 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

729151246405962010245298Extremely important
20%19%18%19%30%18%21%18%19%19%19%

****

194667940641111522915072485Very important
53%31%27%32%31%40%34%26%28%31%31%

a****

75521154444891584819382559Fairly important
18%36%39%35%36%32%35%43%37%35%36%

*b***

3205451635244147634208Not important
9%13%15%13%3%7%10%13%14%15%13%
****

26756130652811624948252116782IMPORTANT
73%50%45%51%60%59%55%43%48%50%50%

a****

10757160608531120262270117767NOT IMPORTANT
27%50%55%48%40%39%45%56%51%50%49%

*b***

-1028-1116110Don't know
-1%1%1%-2%*1%1%*1%
****

-----------Refused
-----------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 115 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

1351602088814--298Extremely important
20%18%19%20%16%--19%

****

1952863431382021485Very important
29%33%31%31%23%32%100%31%

****

245308402151413-559Fairly important
37%35%37%34%46%59%-36%

****

911161416513--208Not important
14%13%13%15%14%8%-13%

****

3304465512253521782IMPORTANT
49%51%50%51%39%32%100%50%

****

336423543216534-767NOT IMPORTANT
50%48%49%49%60%68%-49%

****

3874---10Don't know
*1%1%1%*--1%

****

--------Refused
--------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 116 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

40204623711518259171177370Extremely important
28%19%23%23%27%24%19%28%20%24%

*A

45328131012225293206264490Very important
32%30%39%31%29%33%30%34%30%31%

*

383464301123210117169269470Fairly important
26%31%31%30%29%28%37%28%31%30%

*D

162014153591054257150213Not important
11%19%7%15%14%14%13%9%17%14%

G*GB

8552127547238434152376441859IMPORTANT
59%48%62%54%55%58%48%62%51%55%

*CA

535478454182315159226418683NOT IMPORTANT
37%50%38%45%42%42%51%37%48%44%

*DB

52-996361118Don't know
4%1%*1%2%1%1%1%1%1%

*

----------Refused
----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 116 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

304412254259180171129370Extremely important
39%37%28%21%18%22%22%22%26%24%

O*O**

27401538349134109243163490Very important
35%33%34%31%34%32%30%31%33%31%

***

1820539342125118243139470Fairly important
23%17%12%32%29%30%32%31%28%30%

***PQ

1111118226605911858213Not important
2%9%25%15%18%14%16%15%12%14%
**R*R

57842763774225189414292859IMPORTANT
74%70%61%52%51%54%51%53%59%55%

O*O**

19311657568185176362197683NOT IMPORTANT
24%26%37%47%47%45%48%46%40%44%

***QR

151112538518Don't know
2%4%2%1%2%1%1%1%1%1%
***

----------Refused
----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 116 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

2077656369512622179370Extremely important
25%21%21%16%26%23%24%26%24%

W

261119866811719631382490Very important
32%33%32%31%31%36%34%27%31%

S

243113767410314725099470Fairly important
29%31%28%34%28%27%27%32%30%

109474840476811545213Not important
13%13%17%18%13%13%13%15%14%

468195143104213322534162859IMPORTANT
57%54%52%47%57%60%59%52%55%

WW

351160124115150214365144683NOT IMPORTANT
43%44%46%52%40%40%40%47%44%

TUV

65619312318Don't know
1%2%2%1%2%1%1%1%1%

---------Refused
---------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 116 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

9024313290249152235177188370Extremely important
27%22%24%24%22%24%26%26%26%27%21%24%

***

10035516111942111812652103286490Very important
30%33%30%32%39%32%31%29%27%35%32%31%

***

89338160112277168266577266470Fairly important
27%31%30%30%25%20%29%30%33%27%30%30%

***

5314185451386992832135213Not important
16%13%16%12%12%21%12%11%14%11%15%14%

***

190598293209662033249103180474859IMPORTANT
56%55%54%56%60%56%58%56%53%62%53%55%

***a

14347924615740152373693108401683NOT IMPORTANT
42%44%46%42%37%41%41%40%47%37%45%44%

***

412-53154-11218Don't know
1%1%-1%3%3%1%4%-*1%1%

i***

------------Refused
------------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 116 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

145128417429687751952364873370Extremely important
26%23%29%22%24%24%25%24%24%26%24%24%

*

186174391003891041042583016797490Very important
34%31%27%30%32%29%35%32%31%36%32%31%

*

142182381053651047526330045100470Fairly important
26%33%26%32%30%29%25%32%30%24%32%30%

v*

736620421706342901392536213Not important
13%12%14%13%14%17%14%11%14%13%12%14%

*

33130180174685192178452537115171859IMPORTANT
60%54%56%53%56%53%60%56%54%62%55%55%

*

2152485814753616611735344070136683NOT IMPORTANT
39%45%41%44%44%46%39%43%45%37%44%44%

*

77599527102218Don't know
1%1%4%3%1%1%1%1%1%1%1%1%

*r

------------Refused
------------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 116 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

3958255370Extremely important
22%23%25%24%

*

6073332490Very important
34%29%32%31%

*

5479305470Fairly important
31%31%29%30%

*

2335140213Not important
13%14%13%14%

*

99132587859IMPORTANT
56%52%57%55%

*

77114445683NOT IMPORTANT
44%45%43%44%

*

-8718Don't know
-3%1%1%
*w

----Refused
----
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 117 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

39431971558867277370Extremely important
22%24%25%21%25%27%23%24%24%

****

605225622751284369490Very important
34%29%32%29%32%40%29%32%31%

****

54532302674593340470Fairly important
31%30%29%34%32%17%32%30%30%

****

23251151025536157213Not important
13%14%14%14%11%16%13%14%14%

****

99944543713321150647859IMPORTANT
56%53%56%50%57%67%52%56%55%

****

77783453610010129497683NOT IMPORTANT
44%44%43%48%43%33%45%43%44%

****

-6621-8718Don't know
-3%1%2%*-3%1%1%
*F***A

---------Refused
---------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 117 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

14813097542891782913915970370Extremely important
24%27%19%23%23%24%21%23%25%24%24%

P*

201147161544152444819220592490Very important
33%30%32%24%33%33%35%31%32%32%31%

O*

179132164583802014017320491470Fairly important
30%27%32%26%31%27%29%28%31%32%30%

M*

66767860145101201067132213Not important
11%16%15%26%12%14%15%17%11%11%14%

MNN*J

34927625810870442277332364162859IMPORTANT
58%57%51%47%57%57%56%54%56%57%55%
P*

24520824211952430360280276123683NOT IMPORTANT
41%43%48%52%42%41%43%45%42%43%44%

RM*

113721612189118Don't know
2%1%1%1%1%2%1%1%1%*1%

*

-----------Refused
-----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 117 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

18153129212010128112181177370Extremely important
23%27%16%27%32%22%26%24%23%23%24%24%

******

238542411143211743160238240490Very important
31%28%32%33%21%35%30%36%33%31%32%31%

******

22454317192511631144224230470Fairly important
29%28%41%22%29%27%30%26%30%29%31%30%

******

1182955121345165811889213Not important
15%15%7%16%18%14%12%14%12%15%12%14%

******

4191083519365221772272419417859IMPORTANT
54%55%47%61%53%57%56%60%57%54%56%55%

******

342833612313716147202342319683NOT IMPORTANT
44%43%48%38%46%41%42%40%42%44%43%44%

******

833-127-58918Don't know
1%2%4%1%1%2%2%-1%1%1%1%

******

------------Refused
------------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 117 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

1134525597157213370Extremely important
20%24%24%23%26%22%24%

*

21457362110214275490Very important
40%31%34%26%36%29%31%

*fd

13438307141148322470Fairly important
24%30%29%33%25%34%30%

*e

81981287475138213Not important
15%14%12%18%12%14%14%

*g

32802617206371488859IMPORTANT
61%55%58%49%62%51%55%

*fd

21637435216223460683NOT IMPORTANT
39%44%41%51%37%48%44%

*ge

-1714381018Don't know
1%1%1%1%1%1%1%
*

-------Refused
-------
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 117 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

16782924043133125188164370Extremely important
26%21%22%28%27%26%22%24%23%24%

**

1971261323747164158238229490Very important
31%32%31%26%29%31%28%31%32%31%

**

1841191353741147174226220470Fairly important
29%30%32%26%26%28%31%29%31%30%

**

78625327287410612185213Not important
12%16%13%19%17%14%19%16%12%14%

**jkm

3642092247890298284426393859IMPORTANT
58%53%54%55%56%57%50%55%55%55%

**ll

2611811876469221280347305683NOT IMPORTANT
41%46%45%45%43%42%50%45%43%44%

**km

557114141318Don't know
1%1%2%*1%1%*1%2%1%

**l

----------Refused
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 117 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

29422713778931370Extremely important
15%20%18%68%10%19%20%24%

stuwxy**

477764663314348490Very important
24%36%42%32%46%30%31%31%

tyty**

717645-2015452470Fairly important
37%35%30%-28%32%33%30%
vvvv*vv*

431811-108725213Not important
22%9%7%-14%18%16%14%

vwxvvv*vwxv*

77119912034023279859IMPORTANT
40%56%60%100%56%48%50%55%

yystuwxy**

1149456-3024176683NOT IMPORTANT
59%44%37%-42%50%49%44%

uvwxvvv*vwv*

214-26118Don't know
1%*3%-2%1%1%1%

**

--------Refused
--------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 118 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

9524711422651295185159213129370Extremely important
25%23%20%25%25%23%26%22%22%26%24%

10036417129459412207238293174490Very important
26%34%30%33%29%32%29%33%30%35%31%

J

11132718126060385214214299140470Fairly important
29%30%32%29%29%30%30%30%31%28%30%

741309410732175969714954213Not important
19%12%17%12%16%14%14%14%15%11%14%
IGA

195611285521109707391397506303859IMPORTANT
51%57%51%58%54%55%55%55%53%60%55%

HB

18545827536791560310312448193683NOT IMPORTANT
48%42%49%41%45%44%44%44%47%38%44%

GA

412412313479618Don't know
1%1%1%1%1%1%1%1%1%1%1%

-----------Refused
-----------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 721
Competition Commission - Payday Lending Survey - 120248

QPDSC1 Importance of factor when taking out sampled loan: The total cost of the loan

Base: All respondents



Table 118 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

30830435873204214729269370Extremely important
24%24%23%24%25%20%24%25%20%24%

**

39839147597274355639590490Very important
30%31%31%32%33%32%28%33%26%31%

**

4113884651002363657341119470Fairly important
31%31%31%32%29%34%29%29%34%30%

**

17616721036108133514071213Not important
13%13%14%12%13%12%18%12%20%14%

**L

70669583317147855103687159859IMPORTANT
54%55%55%55%58%52%52%58%45%55%

**K

5875566751363444992481190683NOT IMPORTANT
45%44%44%44%42%46%46%41%54%44%

**L

131717252414218Don't know
1%1%1%1%1%2%2%1%1%1%

**

----------Refused
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 118 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

922018216512315168186370Extremely important
30%25%24%22%26%19%23%25%24%

*

902558324915827225238490Very important
30%31%24%33%34%34%31%31%31%

YY*

852419323814030213227470Fairly important
28%29%27%31%30%37%30%30%30%

*

32107779145810897213Not important
11%13%23%12%10%9%15%13%14%

WX*

18245616441428142393424859IMPORTANT
60%56%49%55%60%52%55%56%55%

Y*

11734816932918437321324683NOT IMPORTANT
39%43%50%44%40%47%45%43%44%

W*

3135121161218Don't know
1%2%1%2%*1%1%2%1%

*

---------Refused
---------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 118 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

103263136926204370Extremely important
25%23%25%16%17%25%24%

*

1463361462057272490Very important
36%30%27%35%38%33%31%

*e

1213431761743240470Fairly important
30%30%32%30%29%29%30%

*

3717688823102213Not important
9%16%16%15%15%12%14%

g*

2495992822983476859IMPORTANT
61%53%51%51%56%57%55%
f*

1585182632666342683NOT IMPORTANT
39%46%48%45%44%41%44%

g*

41362-1118Don't know
1%1%1%4%*1%1%

*

-------Refused
-------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 119 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

20216725011628151339215370Extremely important
22%27%22%28%35%18%14%19%24%24%

C***

28120934214714273565269490Very important
30%34%30%35%17%33%39%31%30%31%

**E*

28818235411525272870269470Fairly important
31%29%31%27%31%33%30%34%30%30%

***

155581713914131634132213Not important
17%9%15%9%17%16%17%16%15%14%
HF***

482376592263424248103484859IMPORTANT
51%61%52%63%52%51%53%50%54%55%

IG***

443240525153384044103401683NOT IMPORTANT
47%39%46%36%48%49%47%50%45%44%
HF***

135134----1118Don't know
1%1%1%1%----1%1%

***

----------Refused
----------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 119 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

3414877736330122347277370Extremely important
17%23%27%10%24%24%26%24%23%24%

**

58184931447339924465411490Very important
29%29%32%22%32%32%28%32%34%31%

**K

68196752045037316454366470Fairly important
34%31%26%31%30%30%19%31%30%30%

**

3598412318215720193155213Not important
18%16%14%35%12%13%23%13%13%14%

MN**

923311702183670046813688859IMPORTANT
47%52%59%33%56%56%55%55%56%55%

*OO*

1032941164363253035647522683NOT IMPORTANT
52%46%40%66%43%43%42%44%43%44%

MN**

373117153151418Don't know
2%1%1%1%1%1%3%1%1%1%

**

----------Refused
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 119 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

12358663044961092112957370Extremely important
32%23%22%24%37%21%24%19%24%24%24%

*V***

154759939141111552915882490Very important
42%31%34%31%31%39%34%26%30%35%31%

****

54658138834101373816457470Fairly important
14%31%28%31%25%36%30%34%31%24%30%

****

3210451678147207036213Not important
8%14%16%13%6%4%10%18%13%15%14%
****

27833164695901626450287139859IMPORTANT
74%55%56%55%68%60%58%45%54%59%55%

a****

867512755642111845923493683NOT IMPORTANT
22%44%43%44%32%40%41%53%44%40%44%

*b***

2171171-427218Don't know
4%1%*1%1%-1%2%1%1%1%
****

-----------Refused
-----------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 119 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

1592102521173111370Extremely important
24%24%23%26%35%16%100%24%

****

219265348136261-490Very important
33%30%32%30%30%24%-31%

****

210257331136223-470Fairly important
31%29%30%31%25%51%-30%

****

73135156539--213Not important
11%15%14%12%11%8%-14%

i****

3774756002535721859IMPORTANT
56%54%55%57%65%41%100%55%

****

283392487189313-683NOT IMPORTANT
42%45%44%42%35%59%-44%

****

810144---18Don't know
1%1%1%1%---1%

****

--------Refused
--------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 120 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

29214422010216264155164340Extremely important
21%20%21%22%24%21%20%25%19%22%

*A

52357830715523792208267507Very important
36%33%38%30%36%31%29%34%31%32%

*

403555304121216103169267455Fairly important
28%33%27%30%28%29%33%28%31%29%

*

171521174461344764166239Not important
12%14%10%17%11%18%15%10%19%15%

*EB

8157122527257399156363431846IMPORTANT
57%53%59%52%60%53%50%60%49%54%

*CA

575076478167349150233433694NOT IMPORTANT
40%46%37%47%39%46%48%38%50%44%

*GB

517556713620Don't know
3%1%4%1%1%1%2%2%1%1%

F*F

----------Refused
----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 120 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

22328250298769156112340Extremely important
28%26%19%20%20%21%19%20%23%22%

***

26461837957138101239162507Very important
34%38%42%31%40%33%27%31%33%32%

***L

17311337238121136257125455Fairly important
22%26%30%30%26%29%37%33%25%29%

***JJ

87420918635812189239Not important
10%6%9%17%13%15%16%15%18%15%

***Q

48772663086224171395274846IMPORTANT
63%65%61%52%60%54%46%50%55%54%

*O**LL

25381758256184193378215694NOT IMPORTANT
33%32%39%48%39%44%52%48%43%44%

***QJN

44-1126511620Don't know
5%4%-1%1%1%1%1%1%1%
***

----------Refused
----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 120 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

1827653478110418575340Extremely important
22%21%19%21%22%19%20%24%22%

266113926713017030096507Very important
32%31%34%31%35%32%33%31%32%

25296817211215626888455Fairly important
31%27%30%33%30%29%29%29%29%

116694233449814247239Not important
14%19%15%15%12%18%16%15%15%

VV

447189145114210275485171846IMPORTANT
54%53%53%52%57%51%53%55%54%

368165123105156255410136694NOT IMPORTANT
45%46%45%48%42%47%45%44%44%

964-61016220Don't know
1%2%1%*2%2%2%1%1%

---------Refused
---------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 120 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

7822512090196151264580161340Extremely important
23%21%22%24%17%18%26%29%23%28%18%22%

**a*a

923691621244411182326388289507Very important
27%34%30%33%40%31%32%36%32%30%33%32%

***

112312159993311165155991265455Fairly important
33%29%30%27%30%32%29%17%30%31%30%29%

**d*

49170945512372162729157239Not important
15%16%17%15%11%8%13%18%14%10%18%15%

***be

170594282214621833357108168451846IMPORTANT
50%55%52%58%57%49%58%65%55%58%51%54%

**a*

16148225315345142373186120422694NOT IMPORTANT
48%44%47%41%41%40%41%35%44%41%48%44%

***

613342451221420Don't know
2%1%1%1%2%11%1%1%1%1%2%1%

*hi**

------------Refused
------------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 120 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

133113406027975741682034373340Extremely important
24%20%28%18%23%21%25%21%21%23%24%22%

*

18418845132375110952763186598507Very important
33%34%32%40%30%30%32%34%32%35%32%32%

*r

15316033953601098024629243101455Fairly important
28%29%23%29%29%30%27%30%30%23%33%29%

*

7783233620363441151623235239Not important
14%15%16%11%17%17%15%14%16%17%11%15%

*s

31630186192654185169444521107171846IMPORTANT
57%54%60%58%53%51%57%55%53%58%55%54%

*

2292435713156317312336145475135694NOT IMPORTANT
42%44%40%40%46%48%41%44%46%40%44%44%

*s

7121713557114320Don't know
1%2%*2%1%1%2%1%1%2%1%1%

*

------------Refused
------------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 120 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

2946236340Extremely important
16%18%23%22%

*

68100312507Very important
39%39%30%32%

*w

5275306455Fairly important
29%30%29%29%

*

2227176239Not important
12%11%17%15%

*x

97146548846IMPORTANT
55%58%53%54%

*

74103482694NOT IMPORTANT
42%40%46%44%

*

54820Don't know
3%2%1%1%
*

----Refused
----
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 121 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

29341761260753251340Extremely important
16%19%22%17%26%23%19%22%22%

****

6871243296912112356507Very important
39%40%30%39%29%40%39%31%32%

*F***A

524823227731084338455Fairly important
29%27%29%36%31%34%29%29%29%

****

2222147629132192239Not important
12%12%18%7%12%4%11%17%15%

****B

971054194212919165607846IMPORTANT
55%59%52%56%55%63%58%53%54%

****

74703793310212116530694NOT IMPORTANT
42%39%47%44%44%37%41%46%44%

****

54612-51320Don't know
3%2%1%1%1%-2%1%1%
****

---------Refused
---------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 121 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

14012482372781762813613667340Extremely important
23%26%16%16%22%24%20%22%21%23%22%
PP*

203163149624122514418922394507Very important
34%33%29%27%33%34%32%30%34%33%32%

*

182129167663692024917318991455Fairly important
30%27%33%29%30%27%35%28%29%32%29%

*

67671075917099181119532239Not important
11%14%21%26%14%13%13%18%15%11%15%

QRMN*I

3432872319969042772324359161846IMPORTANT
57%59%46%43%55%58%52%52%55%56%54%
PPOO*

25019627412553930167285283122694NOT IMPORTANT
41%40%54%55%43%41%48%46%44%43%44%

QRMN*

13424159-107420Don't know
2%1%*2%1%1%-2%1%1%1%

*

-----------Refused
-----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 121 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

1634915611198925109163163340Extremely important
21%25%20%18%16%21%23%21%23%21%22%22%

******

251562414293512340146251239507Very important
33%29%32%43%43%38%32%34%30%33%32%32%

******

21950257202210935150219229455Fairly important
28%26%34%22%29%24%28%29%31%28%31%29%

******

1243794714621972124108239Not important
16%19%12%14%11%15%16%16%15%16%15%15%

******

4131053920405421265255413402846IMPORTANT
54%54%52%61%59%58%55%55%53%54%54%54%

******

343873411273617053222343337694NOT IMPORTANT
45%45%45%36%40%39%44%45%46%45%45%44%

******

132211341313620Don't know
2%1%2%3%1%3%1%*1%2%1%1%

******

------------Refused
------------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 121 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

1331322895146194340Extremely important
25%22%21%22%24%20%22%

*

18469361120214292507Very important
34%32%34%28%36%31%32%

*

16430306130158296455Fairly important
30%30%29%31%26%31%29%

*

52261577574166239Not important
10%15%15%18%12%17%15%

*e

31782589215360486846IMPORTANT
59%54%55%51%60%51%54%

*d

21656463205232462694NOT IMPORTANT
40%45%43%48%39%48%44%

*e

118144101020Don't know
1%1%1%1%2%1%1%
*

-------Refused
-------
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 121 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

14771924527114121179146340Extremely important
23%18%22%32%17%22%21%23%20%22%

jlmn**

1941431304247179170246230507Very important
31%36%31%30%29%34%30%32%32%32%

**

1911201173053145162219218455Fairly important
30%30%28%21%33%28%29%28%31%29%

**

895874242877108126106239Not important
14%15%18%17%17%15%19%16%15%15%

**km

3412142228774293292425376846IMPORTANT
54%54%53%61%46%56%52%55%53%54%

n**

2801781915480222270345325694NOT IMPORTANT
44%45%46%38%50%43%48%44%46%44%

**km

935166281120Don't know
1%1%1%1%4%1%*1%2%1%

*l*

----------Refused
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 121 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

2837964659326340Extremely important
15%17%64%23%7%19%17%22%

stuvxyu*u*

569355653313656507Very important
29%44%36%32%45%28%36%32%

tyty**

5960-592515152455Fairly important
30%28%-29%35%31%33%29%
wwww*ww*

4819-2999520239Not important
25%9%-14%13%20%13%15%

svwxwww*wxw*

841301511113823083846IMPORTANT
44%61%100%55%52%48%53%54%

tystuvxy**

10779-883424672694NOT IMPORTANT
55%37%-43%48%51%46%44%

wxwww*wxw*

25-4-4220Don't know
1%2%-2%-1%1%1%

**

--------Refused
--------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 122 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

8123411719747272131184186131340Extremely important
21%22%21%22%23%21%19%26%19%26%22%

DB

11035717429863409235216291177507Very important
29%33%31%33%31%32%33%30%30%35%32%

11831415927446395221198301132455Fairly important
31%29%28%30%23%31%31%28%31%26%29%

731601081204119310811117358239Not important
19%15%19%13%20%15%15%16%18%12%15%

GA

191592290495110681366400477308846IMPORTANT
50%55%51%55%54%53%52%56%50%61%54%

B

19147426739487588330309474190694NOT IMPORTANT
50%44%47%44%43%46%47%43%49%38%44%

A

11671161110712520Don't know
*1%1%1%3%1%1%1%1%1%1%

-----------Refused
-----------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 122 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

29127833173178193826267340Extremely important
22%22%22%24%21%18%19%22%19%22%

**

400409488982763757387114507Very important
31%32%32%32%33%35%29%33%32%32%

SS**

3983764481012443252350101455Fairly important
30%30%29%33%29%30%26%30%29%29%

**

20318723835120184716868239Not important
16%15%16%11%15%17%24%14%19%15%

*OP*

6916878201714545695648181846IMPORTANT
53%54%54%55%55%53%48%55%51%54%

**

6015646861353645099518169694NOT IMPORTANT
46%44%45%44%44%47%50%44%48%44%
R**

151718310-517220Don't know
1%1%1%1%1%-2%1%1%1%

**

----------Refused
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 122 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

781696715112214157169340Extremely important
26%21%20%20%26%17%22%22%22%

X*

1042849127014632234240507Very important
34%35%27%36%31%40%33%32%32%

Y*

9023910422113021211223455Fairly important
30%29%31%29%28%27%29%29%29%

*

29115671076612109118239Not important
10%14%20%14%14%16%15%15%15%

*

18345315742126846391409846IMPORTANT
60%55%46%56%57%57%54%54%54%

Y*

11935417032819634320340694NOT IMPORTANT
39%43%50%43%42%42%44%45%44%

*

191173191020Don't know
*1%3%1%1%1%1%1%1%

*

---------Refused
---------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 122 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

107229111529197340Extremely important
26%20%20%10%19%24%22%
f*d

1383631782144274507Very important
34%32%32%37%30%33%32%

*

1093411541853235455Fairly important
27%30%28%31%36%28%29%

*

54185931222119239Not important
13%16%17%21%15%14%15%

*

2455922892773471846IMPORTANT
60%52%52%47%49%57%54%
f*

1645262482975354694NOT IMPORTANT
40%46%45%52%51%43%44%

*

2141411420Don't know
*1%3%1%*1%1%

b*

-------Refused
-------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 123 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

17616322211719211636192340Extremely important
19%26%20%28%23%25%17%18%21%22%

IG***

30420237013222332869283507Very important
32%33%33%31%27%41%30%33%32%32%

***

28716834310823223064268455Fairly important
31%27%30%26%28%26%33%31%30%29%

***

15386178621761735141239Not important
16%14%16%15%21%8%18%17%16%15%

**D*

480365592250415444106475846IMPORTANT
51%59%52%59%51%66%48%51%53%54%

I*C**

44125352016939284799409694NOT IMPORTANT
47%41%46%40%49%34%51%48%46%44%

**D*

173182--121120Don't know
2%*2%*--1%1%1%1%

***

----------Refused
----------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 123 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

4011669833228022317272340Extremely important
20%18%24%12%22%23%26%22%22%22%

**

661971001749039617489405507Very important
33%31%35%26%33%32%20%33%33%32%

**

66187831843236521434359455Fairly important
33%30%29%27%29%29%25%29%29%29%

**

25124352021619218221177239Not important
12%20%12%30%15%15%21%15%14%15%

PMN**

1053131692582167639806677846IMPORTANT
53%49%59%38%55%54%46%55%55%54%

**

913111183764855739654535694NOT IMPORTANT
46%49%41%58%44%45%46%44%44%44%

**

2101316116141120Don't know
1%2%*4%1%1%8%1%1%1%

*JK*

----------Refused
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 123 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

8331612784881042110459340Extremely important
23%22%21%22%36%31%23%18%20%25%22%

*V***

18488984093581553615982507Very important
51%32%34%32%26%31%34%33%30%35%32%

a****

6448783763391234415764455Fairly important
17%29%27%30%25%34%27%39%30%28%29%

****

223852187151691110028239Not important
5%16%18%15%11%5%15%10%19%12%15%
****

26820159687831725957263140846IMPORTANT
73%54%55%54%62%62%57%51%50%60%54%

a****

868613056448101925525792694NOT IMPORTANT
22%45%45%44%36%38%43%49%49%39%44%

*b***

2183172---8120Don't know
5%1%1%1%2%-*-1%1%1%
****

-----------Refused
-----------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 123 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

1352022321052411340Extremely important
20%23%21%24%27%17%100%22%

****

22428035015430--507Very important
33%32%32%34%34%--32%

****

206244320131203-455Fairly important
31%28%29%29%23%65%-29%

****

9913618549141-239Not important
15%15%17%11%16%17%-15%

f****

3594825822595411846IMPORTANT
54%55%53%58%61%17%100%54%

****

305380504181344-694NOT IMPORTANT
46%43%46%41%39%83%-44%

****

515146---20Don't know
1%2%1%1%---1%

****

--------Refused
--------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 124 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

2523522579417990170189377Extremely important
18%21%25%25%22%24%29%28%22%24%

*A

52247032514025188201272497Very important
36%23%34%32%33%33%28%33%31%32%

*

3028542228618575150188360Fairly important
21%26%27%22%20%25%24%25%22%23%

*

272823192901305273202285Not important
19%26%11%19%21%17%17%12%23%18%

G*GB

7747122583233430178371461874IMPORTANT
54%44%59%58%54%57%57%61%53%56%

*HHA

565677414176315127222390646NOT IMPORTANT
39%52%38%41%41%42%40%37%45%41%

*B

10461320108161940Don't know
7%4%3%1%5%1%3%3%2%3%

F*D

----------Refused
----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 124 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

28489270229782179141377Extremely important
37%40%21%22%16%23%22%23%29%24%

O*O**N

20442138552131114244159497Very important
26%37%49%32%36%32%31%31%32%32%

***

17173294311098519598360Fairly important
23%14%6%24%22%26%23%25%20%23%

***P

1291024132688415282285Not important
15%7%24%20%22%16%23%19%17%18%

**Q*Q

48923065574228196423300874IMPORTANT
62%77%70%54%51%55%53%54%61%56%

*O**

29261353564177169346180646NOT IMPORTANT
38%22%30%44%44%43%46%44%36%41%

***QJJ

-2-326104141440Don't know
-2%-3%4%2%1%2%3%3%
***

----------Refused
----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 124 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

2008468668512521076377Extremely important
24%23%25%30%23%23%23%25%24%

259125856513818031879497Very important
31%35%31%30%37%33%35%26%32%

SS

1997856488011619683360Fairly important
24%22%21%22%21%22%21%27%23%

1546552365610916664285Not important
19%18%19%17%15%20%18%21%18%

458209153131223305528155874IMPORTANT
56%58%56%60%60%57%58%50%56%

35314410984136225361148646NOT IMPORTANT
43%40%40%38%37%42%40%48%41%

V

14811513922640Don't know
2%2%4%2%4%2%2%2%3%

---------Refused
---------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 124 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

6927414386217133204271221377Extremely important
21%25%27%23%20%20%23%22%21%25%25%24%

***

96370155136399186405294283497Very important
28%34%29%37%36%25%32%45%27%32%32%32%

**c*

81246111842811149146373185360Fairly important
24%23%21%23%26%31%26%15%32%25%21%23%

***ad

801761265418794143743177285Not important
24%16%23%14%17%19%16%16%19%15%20%18%
jh***

16564429822261163185994166504874IMPORTANT
49%59%55%60%56%45%55%67%48%57%57%56%

k**c*

161421237137461824328100116362646NOT IMPORTANT
48%39%44%37%43%51%42%31%51%40%41%41%
j***de

102431322132282140Don't know
3%2%1%3%2%4%2%2%1%3%2%3%

i***

------------Refused
------------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 124 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

102164346431356812162244586377Extremely important
18%29%24%19%25%15%27%27%23%24%28%24%

v*sqq

172179201173801039427229771103497Very important
31%32%14%36%31%29%32%34%30%38%33%32%

*tt

1481123277283100671832503367360Fairly important
27%20%22%23%23%28%22%23%25%18%22%23%
u*

11593515423197461211933445285Not important
21%17%36%16%19%27%16%15%20%18%15%18%

rs*op

27434355181693160175488520116189874IMPORTANT
50%62%38%55%56%44%59%60%53%62%61%56%

v*ttqqn

2632048313151419711330444367112646NOT IMPORTANT
48%37%58%40%42%54%38%37%45%36%36%41%
urs*opl

169618226919234740Don't know
3%2%4%5%2%2%3%2%2%2%2%3%

*r

------------Refused
------------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 124 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

2853268377Extremely important
16%21%26%24%

*

5190327497Very important
29%36%32%32%

*

5759233360Fairly important
32%23%22%23%

*

3839190285Not important
22%15%18%18%

*

79143595874IMPORTANT
45%56%57%56%

*y

9598423646NOT IMPORTANT
54%39%41%41%

wx*

2122040Don't know
1%5%2%3%
*w

----Refused
----
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 125 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

28381961472659284377Extremely important
16%22%24%19%31%19%21%25%24%

****

516325227768103357497Very important
29%35%31%36%32%26%36%31%32%

****

573818721451169270360Fairly important
32%21%23%29%19%34%24%23%23%

****

3830154937644218285Not important
22%17%19%12%16%19%15%19%18%

****

791014484214714162641874IMPORTANT
45%57%56%55%63%45%57%56%56%

****

9568341308217112487646NOT IMPORTANT
54%38%42%40%35%54%39%42%41%

G****

2916341122240Don't know
1%5%2%4%2%2%4%2%3%
*F***A

---------Refused
---------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 125 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

147134111253302122812117481377Extremely important
24%27%22%11%27%29%21%20%27%28%24%

OO*KK

203144169654082544717921898497Very important
34%30%33%28%33%34%34%29%34%34%32%

*

142107115562811653014315560360Fairly important
23%22%23%25%23%22%22%23%24%21%23%

*

93951027919491261578740285Not important
15%19%20%34%16%12%19%25%13%14%18%

MNM*IJ

3502782809073946676300393179874IMPORTANT
58%57%55%39%59%63%55%49%61%62%56%

ONO*KK

23520221813547525656300242100646NOT IMPORTANT
39%42%43%59%38%35%40%48%37%35%41%

MNM*IJ

20794301571914740Don't know
3%1%2%2%2%2%5%3%2%3%3%

*

-----------Refused
-----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 125 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

1923618311278232116192171377Extremely important
25%18%24%10%16%29%21%27%24%25%23%24%

******

23862269313313236155238248497Very important
31%32%35%27%46%35%34%30%32%31%33%32%

******

1785022118179623113178174360Fairly important
23%26%29%33%12%19%25%19%24%23%23%23%

******

14042891713692886140134285Not important
18%21%10%29%25%14%18%24%18%18%18%18%

******

430984412425921468271430420874IMPORTANT
56%50%59%36%62%64%55%57%57%56%56%56%

******

318912920253016451199318308646NOT IMPORTANT
41%47%39%63%37%33%43%43%41%41%41%41%

******

2151-138-9211840Don't know
3%2%1%1%1%3%2%-2%3%2%3%

******

------------Refused
------------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 125 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

1235227289134243377Extremely important
23%24%26%21%22%25%24%

*

22464360122212285497Very important
41%32%34%29%35%30%32%

*

1034124894133228360Fairly important
18%23%23%22%22%24%23%

*

8266161110106179285Not important
15%18%15%26%18%19%18%

*g

34816632211346528874IMPORTANT
64%56%59%50%57%55%56%

*f

18606410204239406646NOT IMPORTANT
33%42%38%48%40%42%41%

*g

2342510172340Don't know
3%2%2%2%3%2%3%
*

-------Refused
-------
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 125 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

160861032425113107173186377Extremely important
25%22%25%17%15%22%19%22%26%24%

**lln

2181321133759164180242237497Very important
35%33%27%26%37%31%32%31%33%32%
p**

140105934336130144183164360Fairly important
22%26%22%30%22%25%26%23%23%23%

**

9665993435102126162107285Not important
15%16%24%24%22%19%22%21%15%18%

r**jj

3782182156183277288415422874IMPORTANT
60%55%51%43%52%53%51%53%59%56%
p**olo

2361701927771231270345271646NOT IMPORTANT
37%43%46%54%44%44%48%44%38%41%

rj**jk

1671146147171840Don't know
2%2%3%3%4%3%1%2%3%3%

**

----------Refused
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 125 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

21166354366728377Extremely important
11%78%23%21%8%14%18%24%

stuvwytuyu**

644847752916265497Very important
33%22%31%37%40%34%42%32%

xx*xx*

58-35491811943360Fairly important
30%-23%24%24%25%28%23%
xxxx*xx*

42-32281812214285Not important
22%-21%14%25%25%9%18%

sxsxxsx*svxx*

85214821183422993874IMPORTANT
44%100%54%58%48%48%60%56%

stuvwyy*y*

100-67763624057646NOT IMPORTANT
52%-44%37%50%50%37%41%

svxxxx*svxx*

7-210210540Don't know
3%-2%5%2%2%3%3%

x**

--------Refused
--------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 126 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

8027811623736324185166231125377Extremely important
21%26%21%26%18%25%26%23%24%25%24%

11835016730062411213243291174497Very important
31%32%30%33%31%32%30%34%30%35%32%

8425713820850299187148241106360Fairly important
22%24%24%23%24%23%27%21%25%21%23%

C

961711291375122210714718287285Not important
25%16%23%15%25%17%15%21%19%17%18%
IGD

19862828453799734398409522299874IMPORTANT
52%58%50%60%48%57%56%57%54%59%56%

H

181428267344100520295295423192646NOT IMPORTANT
47%40%47%38%49%41%42%41%44%38%41%
IG

52514185251311181240Don't know
1%2%2%2%2%2%2%2%2%2%3%

-----------Refused
-----------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 126 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

32931636786202243030860377Extremely important
25%25%24%28%24%23%15%26%17%24%

M**K

400401480103275295238999497Very important
31%32%32%33%33%27%26%33%28%32%

**

31029835767199225727284360Fairly important
24%23%23%22%24%20%29%23%24%23%

**

237221281451322859180102285Not important
18%17%18%15%16%26%29%15%29%18%

*OP*L

7297178471894765382697160874IMPORTANT
56%57%56%61%58%49%41%59%45%56%

MM**K

54751963811233149115452186646NOT IMPORTANT
42%41%42%36%40%46%58%38%53%41%

*OP*L

3032397215234640Don't know
2%3%3%2%2%4%1%3%2%3%

**

----------Refused
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 126 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

751926117813821169187377Extremely important
25%23%18%24%30%26%23%25%24%

XY*

9928010124315426236235497Very important
33%34%30%32%33%32%33%31%32%

*

681898016511519163179360Fairly important
22%23%24%22%25%23%23%24%23%

*

47135881484914129142285Not important
16%17%26%20%11%17%18%19%18%

WW*

17447116142129246405422874IMPORTANT
57%58%48%56%63%58%56%56%56%

XY*

11632416831316532292321646NOT IMPORTANT
38%40%50%41%35%40%41%42%41%

W*

14211021101231740Don't know
5%3%3%3%2%2%3%2%3%

*

---------Refused
---------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 126 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

1172571251233210377Extremely important
28%23%23%21%23%25%24%

*

1483451671453271497Very important
36%30%30%25%36%33%32%

*

972541261440188360Fairly important
24%22%23%25%27%23%23%

*

392451171416143285Not important
10%22%21%26%11%17%18%

gcc*

2656012922686481874IMPORTANT
65%53%53%45%58%58%56%
f*

1364992422955330646NOT IMPORTANT
33%44%44%50%37%40%41%

g*

103016271940Don't know
2%3%3%4%5%2%3%

*

-------Refused
-------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 127 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

2081692611156121429224377Extremely important
22%27%23%27%8%14%16%14%25%24%

***B

28521134415218263161277497Very important
30%34%30%36%22%31%33%29%31%32%

***

2081512669221212252193360Fairly important
22%24%23%22%26%26%24%25%22%23%

***

201852275833212360178285Not important
21%14%20%14%41%26%25%29%20%18%
HF***A

49338060526724374589501874IMPORTANT
53%61%54%63%30%46%49%43%56%56%

IG**E*B

409236493149544245112371646NOT IMPORTANT
44%38%44%35%68%52%49%54%41%41%

FC***A

35533422252440Don't know
4%1%3%1%3%3%3%3%3%3%

H***

----------Refused
----------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 127 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

3415271537132415362323377Extremely important
17%24%24%7%25%26%18%25%26%24%

*OO*K

551901001348442614484416497Very important
28%30%34%20%33%34%16%33%34%32%

*N*LL

54131671034928321339269360Fairly important
27%21%23%16%23%23%25%23%22%23%

**

48146463524318628257195285Not important
24%23%16%54%16%15%33%17%16%18%

MN*MJK*J

893421701885575029845738874IMPORTANT
45%54%59%28%58%60%34%57%60%56%

R*ONO*LKL

1032771134559247049596464646NOT IMPORTANT
52%44%39%70%40%38%58%40%38%41%

MN*MJK*J

7146239257332240Don't know
3%2%2%3%3%2%8%2%2%3%

*MJK*

----------Refused
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 127 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

10367603164341201713861377Extremely important
27%24%21%25%32%15%27%15%26%26%24%

****

17480974015081493817281497Very important
48%32%33%32%38%31%33%34%33%35%32%

****

33576329828101113511350360Fairly important
9%23%21%23%21%35%25%31%21%21%23%
****

42816422112567179438285Not important
12%18%22%17%9%20%15%15%18%16%18%

****

27847157717931226955310142874IMPORTANT
75%56%54%57%70%45%60%49%59%61%56%

a*W***

863812751939151785220787646NOT IMPORTANT
21%42%43%41%30%55%39%46%39%37%41%

*b*X**

1398321-4510540Don't know
4%3%3%3%*-1%5%2%2%3%
****

-----------Refused
-----------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 127 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

175199254120341-377Extremely important
26%23%23%27%38%26%-24%

****

222271341152272-497Very important
33%31%31%34%31%32%-32%

****

16419326592182-360Fairly important
25%22%24%21%21%42%-23%

****

90191215668-1285Not important
13%22%19%15%10%-100%18%

i****

397470595273613-874IMPORTANT
59%54%54%61%69%58%-56%

g****

2543844791592721646NOT IMPORTANT
38%44%44%36%30%42%100%41%

f****

172326141--40Don't know
3%3%2%3%1%--3%

****

--------Refused
--------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 128 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

52344931913024484205253475Extremely important
37%31%24%32%30%32%27%34%29%30%
G*

474782358165286100217322576Very important
33%44%40%35%39%38%32%36%37%37%

*

3121512319415989130206354Fairly important
22%20%25%23%22%21%28%21%24%23%

*D

10422983760375282143Not important
7%4%11%10%9%8%12%9%9%9%

*

99811306772955301844235751052IMPORTANT
69%75%64%67%69%70%59%69%66%67%

*CC

412573328131219126181288496NOT IMPORTANT
29%23%36%33%30%29%40%30%33%32%

*DE

32243535712Don't know
2%2%1%*1%1%1%1%1%1%

*

----------Refused
----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 128 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

17371538127114109223187475Extremely important
22%31%35%31%19%27%30%29%38%30%

***NNKMN

37401944052150142292179576Very important
47%33%43%36%36%36%39%37%36%37%

***

21215286431018118393354Fairly important
27%18%12%23%30%24%22%23%19%23%

***J

21841091845358035143Not important
3%15%9%9%13%11%9%10%7%9%
*R**

547734821792632525153661052IMPORTANT
69%64%78%67%55%64%68%66%74%67%

***NNKMN

2340939461147116262127496NOT IMPORTANT
30%33%21%32%43%35%31%33%26%32%

***JJJ

13174516112Don't know
1%2%1%1%3%1%*1%*1%
***J

----------Refused
----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 128 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

270106706087182269112475Extremely important
33%29%26%27%23%34%29%36%30%

TVVV

29413211079151186337111576Very important
36%37%41%36%41%35%37%36%37%

1828764619211821060354Fairly important
22%24%23%28%25%22%23%19%23%

7433261837518825143Not important
9%9%9%8%10%9%10%8%9%

5642371801402383686062221052IMPORTANT
68%66%66%63%64%68%66%72%67%

257121907912916929885496NOT IMPORTANT
31%33%33%36%35%31%33%28%32%

4231538112Don't know
1%1%1%1%1%*1%*1%

---------Refused
---------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 128 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

90346207992682012467110247475Extremely important
27%32%38%27%24%23%35%27%34%38%28%30%

gh**a*a

13639019814745122103966105327576Very important
40%36%37%40%42%34%36%44%34%36%37%37%

***

652599878308106114549228354Fairly important
19%24%18%21%27%22%18%12%23%17%26%23%

***bde

41883345765414162379143Not important
12%8%6%12%6%16%9%16%8%8%9%9%

i***

2267354052457221410621332155731052IMPORTANT
67%67%75%66%66%58%71%70%68%74%65%67%

fh**a*a

1063471311233713160256273307496NOT IMPORTANT
32%32%24%33%34%37%28%28%31%25%35%32%

i***be

5723125112612Don't know
1%1%*1%*5%1%1%*1%1%1%

*i**

------------Refused
------------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 128 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

1721806165411134952273294385475Extremely important
31%32%43%20%33%37%32%28%33%23%28%30%

s*som

195229461154611478030735466117576Very important
35%41%32%35%37%40%27%38%36%36%38%37%

*pp

12698269625847862072035780354Fairly important
23%18%18%29%21%13%29%26%21%31%26%23%

*rqqn

5445104598333267921926143Not important
10%8%7%14%8%9%11%8%9%10%8%9%

*r

3674081071808712811755346831092021052IMPORTANT
66%73%75%55%71%78%59%66%69%59%66%67%

s*sopm

180143361413558011827429476106496NOT IMPORTANT
33%26%25%43%29%22%40%34%30%41%34%32%

*rtqqn

55-9324491112Don't know
1%1%-3%**1%1%1%1%*1%

*r

------------Refused
------------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 128 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

5150353475Extremely important
29%20%34%30%

*x

5792386576Very important
32%36%37%37%

*

3773226354Fairly important
21%29%22%23%

*w

283470143Not important
16%13%7%9%

w*w

1081427381052IMPORTANT
61%56%71%67%

*x

66107296496NOT IMPORTANT
37%42%29%32%

*w

24412Don't know
1%2%*1%
*

----Refused
----
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 129 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

513428416691061383475Extremely important
29%19%35%21%30%33%21%33%30%

*G***B

576229830877100428576Very important
32%35%37%40%37%21%35%37%37%

****

37521682159579252354Fairly important
21%29%21%28%25%18%28%22%23%

*F***A

28265181984084143Not important
16%15%6%10%8%26%14%7%9%

F*F***A

1089658246157171618111052IMPORTANT
61%54%72%61%67%54%56%70%67%

*GH***B

6678219297714119336496NOT IMPORTANT
37%44%27%38%33%44%42%29%32%

*F***A

2341-16412Don't know
1%2%*1%-2%2%*1%
****A

---------Refused
---------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 129 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

145169173543982285020618384475Extremely important
24%35%34%24%32%31%36%33%28%29%30%

RR*

2221751917846129847222247107576Very important
37%36%38%34%37%40%34%36%38%37%37%

N*

1689898472891552312315970354Fairly important
28%20%19%20%23%21%16%20%25%24%23%

PQ*

63424248864919635425143Not important
10%9%8%21%7%7%14%10%8%9%9%

MN*

367344364132860526964274301911052IMPORTANT
61%71%72%58%69%71%70%69%66%67%67%

RROO*

231140140943752044218621395496NOT IMPORTANT
38%29%28%41%30%28%30%30%33%33%32%

PQMNM*

8332108-56112Don't know
1%1%1%1%1%1%*1%1%*1%

*

-----------Refused
-----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 129 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

24461235182411737157244223475Extremely important
32%31%30%16%26%26%30%31%33%32%30%30%

******

266763014274215347191266289576Very important
35%39%41%45%39%46%40%39%40%35%39%37%

******

189421361716782794189157354Fairly important
25%22%18%18%25%17%20%23%20%25%21%23%

******

65136769358366569143Not important
8%7%8%21%9%9%9%7%8%8%9%9%

******

51013753194466270843485105121052IMPORTANT
66%71%71%61%65%72%70%70%73%66%69%67%

******

253552013232411335131253227496NOT IMPORTANT
33%29%26%39%34%27%29%30%27%33%30%32%

******

622-123-16612Don't know
1%1%2%-1%2%1%-*1%1%1%

******

------------Refused
------------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 129 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

12455329133180296475Extremely important
22%31%31%31%30%31%30%

*

20533383161227350576Very important
37%37%36%38%38%36%37%

*

1332825285141213354Fairly important
25%22%24%20%23%22%23%

*

713096415192143Not important
12%9%9%10%8%10%9%

*

329887122944066451052IMPORTANT
59%68%67%69%68%67%67%

*

20458348126192305496NOT IMPORTANT
37%31%33%30%32%32%32%

*

210664812Don't know
3%1%1%1%1%1%1%
*

-------Refused
-------
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 129 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

1831371315553180193264199475Extremely important
29%35%31%39%33%34%34%34%28%30%

**

2291441584853186209277266576Very important
36%37%38%34%33%36%37%36%37%37%

**

156818921369396149184354Fairly important
25%20%21%15%23%18%17%19%26%23%

**klmo

563138171558618156143Not important
9%8%9%12%10%11%11%10%8%9%

**

4122812891031063664015414661052IMPORTANT
65%71%69%73%66%70%71%70%65%67%

**

2121111273852151158230240496NOT IMPORTANT
34%28%30%27%32%29%28%30%34%32%

**

622-3556612Don't know
1%1%1%*2%1%1%1%1%1%

**

----------Refused
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 129 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

1305527491014947475Extremely important
67%26%18%24%14%31%30%30%

stuvwx*uwu*

638157753320052576Very important
33%38%38%37%46%42%33%37%

**

-634748198843354Fairly important
-29%31%24%27%18%27%23%

tytyyy*yy*

-14183083913143Not important
-7%12%15%11%8%8%9%

yyxyy*yy*

1931368512343350991052IMPORTANT
100%64%56%61%60%73%64%67%

stuvwx*vw*

-7765782712756496NOT IMPORTANT
-36%43%39%37%26%36%32%

tytytyy*yy*

-11123112Don't know
-*1%1%3%1%1%1%

**

--------Refused
--------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 130 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

13431717527656402205239296155475Extremely important
35%29%31%31%27%31%29%33%31%31%30%

13140322031869475240277338198576Very important
34%37%39%35%34%37%34%39%35%39%37%

7425911122447288187136224112354Fairly important
19%24%20%25%23%23%26%19%23%22%23%

C

4195537629108695810132143Not important
11%9%9%8%14%8%10%8%10%6%9%

EA

2657203955941258774455166343531052IMPORTANT
69%67%70%66%61%68%63%72%66%70%67%

D

11435416430176396256194325144496NOT IMPORTANT
30%33%29%33%37%31%36%27%34%29%32%

C

465637464612Don't know
1%1%1%1%1%1%1%1%*1%1%

-----------Refused
-----------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 130 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

406361469852523378370101475Extremely important
31%28%31%28%30%31%39%31%29%30%
RR**

4694725591172904771425143576Very important
36%37%37%38%35%44%36%36%41%37%

**

30229834880203212727769354Fairly important
23%23%23%26%25%20%14%23%20%23%

MM**

123127138267751810235143Not important
9%10%9%8%9%5%9%9%10%9%

**

8758331027202542801497952441052IMPORTANT
67%66%67%66%65%75%75%67%69%67%

R**

4244244861062802646379104496NOT IMPORTANT
32%33%32%34%34%25%23%32%30%32%

Q**

7101115148412Don't know
1%1%1%*1%1%2%1%1%1%

**

----------Refused
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 130 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

9524610321915331204241475Extremely important
31%30%30%29%33%38%28%32%30%

*

10431312027718022286268576Very important
34%38%35%37%38%28%40%35%37%

*

711806218310819152183354Fairly important
23%22%18%24%23%24%21%24%23%

*

297151672577164143Not important
10%9%15%9%5%9%10%8%9%

WX*

199560223496333534905091052IMPORTANT
66%69%66%66%71%66%68%67%67%

*

10025111425013326223247496NOT IMPORTANT
33%31%34%33%28%33%31%33%32%

*

5629117412Don't know
1%1%1%1%*1%1%1%1%

*

---------Refused
---------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 130 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

1263431491448273475Extremely important
31%30%27%24%32%33%30%

*

1704002151945304576Very important
41%35%39%34%30%37%37%

*

952571241842177354Fairly important
23%23%23%32%28%21%23%

*

191205841370143Not important
5%11%11%6%9%8%9%

g*

29674336333935771052IMPORTANT
72%66%66%58%63%69%67%

*

1143771832255247496NOT IMPORTANT
28%33%33%39%37%30%32%

*

11152-612Don't know
*1%1%3%*1%1%

*

-------Refused
-------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 131 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

26720832414527242763268475Extremely important
29%33%29%34%34%29%30%30%30%30%

***

33723842215429313267325576Very important
36%38%37%37%36%38%34%32%36%37%

***

2251302619213141737216354Fairly important
24%21%23%22%17%17%18%18%24%23%

***

984411329811153779143Not important
10%7%10%7%10%14%16%18%9%9%

***A

6044467462985655591305931052IMPORTANT
64%72%66%71%70%67%64%63%66%67%

I***

32317437412221263173296496NOT IMPORTANT
34%28%33%29%26%31%34%35%33%32%
H***

1021113224812Don't know
1%*1%*3%2%2%2%1%1%

***

----------Refused
----------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 131 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

55198901745739127448379475Extremely important
28%31%31%27%31%31%32%30%31%30%

**

672281042754546823554468576Very important
34%36%36%42%37%38%27%38%38%37%

**

42143621134127119334259354Fairly important
21%23%22%17%23%22%23%23%21%23%

*M*J

315831913010614128109143Not important
16%9%11%14%9%8%17%9%9%9%

**

1224251944410028595010028471052IMPORTANT
62%67%67%69%67%69%59%68%69%67%

*N*

73201932047137633462369496NOT IMPORTANT
37%32%32%31%32%30%40%31%30%32%

*M*

362-129110812Don't know
1%1%1%1%1%1%1%1%1%1%

**

----------Refused
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 131 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

74691143615061503117869475Extremely important
19%31%39%28%37%23%33%28%34%29%30%

*Y***

1755910447241101823918787576Very important
48%37%36%37%31%35%40%35%35%37%37%

****

6348562982610932111350354Fairly important
16%23%19%23%19%37%21%19%21%21%23%

****

51381612716127194426143Not important
14%9%5%10%12%2%6%17%8%11%9%

****

2410272188339116332713651561052IMPORTANT
67%67%75%66%68%58%73%63%69%67%67%

*Y***

114867242442111204015776496NOT IMPORTANT
30%32%25%33%31%39%27%35%30%33%32%

*Z***

11121011-15212Don't know
3%1%1%1%1%2%-1%1%1%1%
****

-----------Refused
-----------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 131 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

2042673441273231475Extremely important
31%30%31%29%36%51%100%30%

****

247324412159302-576Very important
37%37%37%36%34%41%-37%

****

15619524310823--354Fairly important
23%22%22%24%26%8%-23%

****

588393474--143Not important
9%9%8%11%4%--9%

****

45159175628662511052IMPORTANT
67%67%69%64%70%92%100%67%

****

21427833715527--496NOT IMPORTANT
32%32%31%35%30%8%-32%

****

4884---12Don't know
1%1%1%1%---1%

****

--------Refused
--------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 132 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

118821466802965062334505871088Unweighted Base
100681467053205072134335921082Base

33303523510717948149184351Speed of getting the
33%45%24%33%33%35%23%34%31%32%money

*G**CC

146241013364527174155The reputation of the
14%9%16%14%10%13%25%16%13%14%lender

***DE

12726933881296475150The total cost of the
12%11%18%13%12%16%14%15%13%14%loan

***

878904452182887118Being able to apply for
8%10%5%13%14%10%9%7%15%11%the loan online/in store
***B

17418754150216053116Ease of the application
17%6%12%11%13%10%10%14%9%11%process

***

7821653349223764109Repayment flexibility
7%12%14%9%10%10%10%9%11%10%
***

55831132412143553The amount you could
5%7%6%4%4%5%6%3%6%5%take out
***

617151181091930Don't Know
6%2%5%2%4%2%5%2%3%3%
***

----------Refused
----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 132 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

5697378291192882405283411088Unweighted Base
5991378231012672425093731082Base

1421132802510270172125351Speed of getting the
25%23%36%34%24%38%29%34%33%32%money

*****N

151061141441448545155The reputation of the
25%11%17%14%13%15%18%17%12%14%lender

*****

1123699538347253150The total cost of the
19%25%16%12%5%14%14%14%14%14%loan

*O****

610390815284355118Being able to apply for
10%11%8%11%8%5%12%8%15%11%the loan online/in store

*****MKM

7103931926265242116Ease of the application
11%11%9%11%19%10%11%10%11%11%process

*****

4122811829154532109Repayment flexibility
6%13%6%10%18%11%6%9%9%10%
****JKL*

243406721271453The amount you could
3%4%7%5%6%3%9%5%4%5%take out
*****MM

1112678513830Don't Know
1%1%2%3%7%3%2%2%2%3%
*****

----------Refused
----------
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 132 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

5502582091332943726662061088Unweighted Base
5712471891442493736232311082Base

1729958378311619989351Speed of getting the
30%40%31%26%33%31%32%38%32%money

Z*

8540213325547929155The reputation of the
15%16%11%23%10%14%13%12%14%lender

TV*

8626262337518827150The total cost of the
15%11%14%16%15%14%14%12%14%loan

*

7219171319456431118Being able to apply for
13%8%9%9%8%12%10%13%11%the loan online/in store

*

6226221326457228116Ease of the application
11%11%11%9%10%12%11%12%11%process

*

5421241437337013109Repayment flexibility
9%9%13%10%15%9%11%6%10%

*S

26101361117281453The amount you could
4%4%7%4%4%5%5%6%5%take out

*

15675101223130Don't Know
3%3%4%3%4%3%4%*3%

*

---------Refused
---------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 132 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
2387633452668437401561352106181088Unweighted Base
2327543912586523401551372096091082Base

8623614488167136164476193351Speed of getting the
37%31%37%34%25%32%34%29%32%36%32%32%money

****

28116543271467182199155The reputation of the
12%15%14%13%11%4%11%13%13%10%16%14%lender

****

351015037161698223969150The total cost of the
15%13%13%14%25%6%17%15%16%19%11%14%loan

fi**a**a

1990492453467172362118Being able to apply for
8%12%12%9%8%13%12%12%12%11%10%11%the loan online/in store

****

1788362973383122375116Ease of the application
7%12%9%11%10%13%10%5%9%11%12%11%process

****

227232301023610131362109Repayment flexibility
9%10%8%11%16%8%9%19%10%6%10%10%

**b**

16321810342147102753The amount you could
7%4%5%4%5%16%5%7%5%5%4%5%take out

*hi***

91987128-352030Don't Know
4%2%2%3%1%7%2%-2%2%3%3%

****

------------Refused
------------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 132 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
377408373237651612066526211322671088Unweighted Base
3933991002118702462205536801332071082Base

1561224670281113651552424152351Speed of getting the
40%31%46%33%32%46%30%28%35%31%25%32%money
u*opl*

33701223132143688841637155The reputation of the
8%18%12%11%15%6%16%16%12%12%18%14%lender

v*qq*

574816251253232821011728150The total cost of the
14%12%16%12%14%13%15%15%15%13%14%14%loan

**

3547121999371857791320118Being able to apply for
9%12%12%9%11%15%8%10%12%9%10%11%the loan online/in store

**

384782591132073602126116Ease of the application
10%12%8%12%10%5%9%13%9%16%13%11%process

*q*

443062484173057641723109Repayment flexibility
11%7%6%11%10%7%14%10%9%13%11%10%

**

2220-1736131225356953The amount you could
6%5%-8%4%5%5%5%5%4%5%5%take out

*r*

815-72366161631030Don't Know
2%4%-3%3%2%3%3%2%2%5%3%

**

------------Refused
------------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 793
Competition Commission - Payday Lending Survey - 120248

QPDSC2 Most important factor when taking out sampled loan
Base: All who cited more than one factor as being equally important when taking out sampled loan



Table 132 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1102386671088Unweighted Base
1251597291082Base

3554241351Speed of getting the
28%34%33%32%money

*

1216109155The reputation of the
10%10%15%14%lender

*

2220103150The total cost of the
18%13%14%14%loan

*

221575118Being able to apply for
18%9%10%11%the loan online/in store

*

101977116Ease of the application
8%12%11%11%process
*

121973109Repayment flexibility
9%12%10%10%
*

8113153The amount you could
7%7%4%5%take out
*

352030Don't Know
3%3%3%3%
*

----Refused
----
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 133 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
11017446464203212697251088Unweighted Base
12511556644163231798101082Base

35412001240562262351Speed of getting the
28%36%35%28%25%22%34%32%32%money

****

121078731119118155The reputation of the
10%9%14%15%19%4%11%15%14%lender

****

221778425225118150The total cost of the
18%15%14%9%15%10%14%15%14%loan

****

22125721841692118Being able to apply for
18%11%10%6%11%17%9%11%11%the loan online/in store

****

10125871941983116Ease of the application
8%10%10%16%12%19%10%10%11%process
****

12115781612083109Repayment flexibility
9%9%10%18%10%2%11%10%10%
****

8726453133453The amount you could
7%6%5%9%3%13%8%4%5%take out
****

3510-10352130Don't Know
3%4%2%-6%12%3%3%3%
****

---------Refused
---------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 133 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
439345338117914593963434912501088Unweighted Base
4123513471428775391034334511951082Base

121119120572741713117512847351Speed of getting the
29%34%35%40%31%32%30%40%28%24%32%money

**IJL

586036151318216516835155The reputation of the
14%17%10%10%15%15%16%12%15%18%14%lender

**

575339241167311507228150The total cost of the
14%15%11%17%13%13%11%11%16%14%14%loan

**

40315216965411435420118Being able to apply for
10%9%15%12%11%10%11%10%12%10%11%the loan online/in store

**

48423211101719315926116Ease of the application
12%12%9%8%12%13%9%7%13%13%11%process

**K

54293510914515483723109Repayment flexibility
13%8%10%7%10%8%14%11%8%12%10%

*M*

1814219392472026653The amount you could
4%4%6%7%4%5%6%5%6%3%5%take out

**

16412-292041371030Don't Know
4%1%3%-3%4%4%3%2%5%3%

**

-----------Refused
-----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 133 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
55313555244662269883125535031088Unweighted Base
54313143214561260893325435061082Base

15259154142310231122152187351Speed of getting the
28%45%35%18%32%39%39%35%37%28%37%32%money

c*******c*cT

811641613348508172155The reputation of the
15%12%10%6%13%21%13%9%15%15%14%14%lender

********

6814731174013526881150The total cost of the
13%11%16%15%24%11%15%14%16%13%16%14%loan

********

691325622414406947118Being able to apply for
13%10%5%26%14%3%9%16%12%13%9%11%the loan online/in store

********

66133215218326647116Ease of the application
12%10%8%10%2%8%8%9%10%12%9%11%process

********

6176225188206138109Repayment flexibility
11%6%14%12%5%8%7%10%6%11%7%10%

********

257431414613252653The amount you could
5%5%10%14%3%6%5%7%4%5%5%5%take out

********

2011-326-320930Don't Know
4%1%3%-6%4%2%*1%4%2%3%

********

------------Refused
------------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 133 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

4610097802604186701088Unweighted Base
4410017462824226601082Base

9330219118141210351Speed of getting the
20%33%29%42%34%32%32%money
**g

111381103952103155The reputation of the
24%14%15%14%12%16%14%lender
**

7139110287476150The total cost of the
15%14%15%10%17%12%14%loan
**d

511283303782118Being able to apply for
11%11%11%10%9%12%11%the loan online/in store
**

710687264769116Ease of the application
17%11%12%9%11%10%11%process
**

59879224366109Repayment flexibility
10%10%11%8%10%10%10%
**

-503415114253The amount you could
-5%5%5%3%6%5%take out

**e

128245171330Don't Know
2%3%3%2%4%2%3%

**

-------Refused
-------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 133 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
463261281931063323575045361088Unweighted Base
437266293961153553875374911082Base

135901064650146156211120351Speed of getting the
31%34%36%48%44%41%40%39%25%32%money

j*j*jjj

66334012943396286155The reputation of the
15%12%14%13%8%12%10%12%17%14%lender

**kl

673042101234506281150The total cost of the
15%11%14%10%10%10%13%12%17%14%loan

**m

45333041337495954118Being able to apply for
10%13%10%4%11%10%13%11%11%11%the loan online/in store

**

53312151634455656116Ease of the application
12%12%7%5%14%10%12%10%11%11%process

**

45272510629244457109Repayment flexibility
10%10%8%11%5%8%6%8%12%10%

**l

161023542319302053The amount you could
4%4%8%6%4%6%5%6%4%5%take out

**

101173585121630Don't Know
2%4%2%3%4%2%1%2%3%3%

**

----------Refused
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 133 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
115172113143643311171088Unweighted Base
118155109150533511161082Base

-----351-351Speed of getting the
-----100%-32%money
****suvwxy*

-155-----155The reputation of the
-100%-----14%lender
*stuvwy****

---150---150The total cost of the
---100%---14%loan
**stuwxy***

118------118Being able to apply for
100%------11%the loan online/in store

stuvwx*****

------116116Ease of the application
------100%11%process
****tuvwxy*

--109----109Repayment flexibility
--100%----10%
*stuvxy****

----53--53The amount you could
----100%--5%take out
***stvwxy**

-------30Don't Know
-------3%
*****

--------Refused
--------
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 134 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2507743756471369004645306303871088Unweighted Base
2627523926181358914755096563561082Base

8224415217453281136182211118351Speed of getting the
31%32%39%28%39%32%29%36%32%33%32%money

G*

2312452921213671729449155The reputation of the
9%16%13%15%9%15%15%14%14%14%14%lender

J*

3610344951313186529645150The total cost of the
14%14%11%15%9%15%18%10%15%13%14%loan

*C

37762984179752628630118Being able to apply for
14%10%7%14%13%11%11%12%13%8%11%the loan online/in store

H*

36765162159552526047116Ease of the application
14%10%13%10%11%11%11%10%9%13%11%process

*

19803069128951436634109Repayment flexibility
7%11%8%11%9%10%11%8%10%9%10%

*

1928272011371830311753The amount you could
7%4%7%3%8%4%4%6%5%5%5%take out

*

919620325917111730Don't Know
3%3%1%3%2%3%2%3%2%5%3%

*B

-----------Refused
-----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 134 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
883900105126757264978821891088Unweighted Base
9078801055207584751318342311082Base

29826334752179336225192351Speed of getting the
33%30%33%25%31%44%47%30%40%32%money
RRP*OP*L

133126153377481512231155The reputation of the
15%14%14%18%13%11%11%15%14%14%lender

**

129128147289681011633150The total cost of the
14%15%14%14%16%10%8%14%14%14%loan

**

959911520658199622118Being able to apply for
10%11%11%10%11%10%14%12%10%11%the loan online/in store

**

879510926733310212116Ease of the application
10%11%10%13%12%4%2%12%5%11%process

SMM**K

93961052364668620109Repayment flexibility
10%11%10%11%11%9%5%10%9%10%

**

474651920514371453The amount you could
5%5%5%5%4%7%11%4%6%5%take out

*O*

26272810124224630Don't Know
3%3%3%5%2%5%2%3%3%3%

**

----------Refused
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 134 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

220554183498407495414981088Unweighted Base
231562211519351594855371082Base

75187851778921160171351Speed of getting the
32%33%40%34%25%35%33%32%32%money

WW*

337419716597274155The reputation of the
14%13%9%14%19%15%15%14%14%lender

Y*

378530704977172150The total cost of the
16%15%14%14%14%13%15%13%14%loan

*

195722573964765118Being able to apply for
8%10%10%11%11%10%10%12%11%the loan online/in store

*

197116594165160116Ease of the application
8%13%8%11%12%10%10%11%11%process

*

245724463945253109Repayment flexibility
10%10%11%9%11%6%11%10%10%

*

15261126156212653The amount you could
6%5%5%5%4%9%4%5%5%take out

*

97313141131530Don't Know
4%1%1%3%4%2%3%3%3%

*

---------Refused
---------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 134 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

335739381441085731088Unweighted Base
310763385381095641082Base

802701211335186351Speed of getting the
26%35%31%34%32%33%32%money

g**

531025341585155The reputation of the
17%13%14%10%14%15%14%lender

**

401075932068150The total cost of the
13%14%15%9%19%12%14%loan

**

35814731457118Being able to apply for
11%11%12%7%13%10%11%the loan online/in store

**

36803521564116Ease of the application
12%10%9%5%14%11%11%process

**

3374371467109Repayment flexibility
10%10%10%4%4%12%10%

**

183418842653The amount you could
6%4%5%21%4%5%5%take out

bce**

151414411230Don't Know
5%2%4%11%1%2%3%

fbc**

-------Refused
-------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSC2 Most important factor when taking out sampled loan
Base: All who cited more than one factor as being equally important when taking out sampled loan



Table 135 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

6684178102754159691295991088Unweighted Base
6004807543234853641296181082Base

2201312628626252765200351Speed of getting the
37%27%35%26%54%47%42%50%32%32%money
HF****A*

8571107483371087155The reputation of the
14%15%14%15%7%5%11%8%14%14%lender

*****

737697533331197150The total cost of the
12%16%13%16%7%6%5%8%16%14%loan

*****

64548038554967118Being able to apply for
11%11%11%12%11%9%6%7%11%11%the loan online/in store

*****

645278385791565116Ease of the application
11%11%10%12%10%14%14%12%10%11%process

*****

515767412691163109Repayment flexibility
9%12%9%13%3%11%13%9%10%10%

*****

272644844572753The amount you could
5%5%6%3%8%7%7%5%4%5%take out

*****

17131911-1111330Don't Know
3%3%2%3%-2%1%1%2%3%

*****

----------Refused
----------

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSC2 Most important factor when taking out sampled loan
Base: All who cited more than one factor as being equally important when taking out sampled loan



Table 135 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
1144301903710489035710308821088Unweighted Base
1254282043810388796110208681082Base

59145661832827221330276351Speed of getting the
47%34%32%48%32%31%34%32%32%32%money

Q****

165532115413610145131155The reputation of the
13%13%16%3%15%15%17%14%15%14%lender

****

10662721481346144126150The total cost of the
8%15%13%4%14%15%9%14%15%14%loan
****

124227411496411492118Being able to apply for
9%10%13%10%11%11%6%11%11%11%the loan online/in store
****

164420311295710993116Ease of the application
13%10%10%9%11%11%11%11%11%11%process

****

55118210786210787109Repayment flexibility
4%12%9%5%10%10%3%10%10%10%
****

8188745367463853The amount you could
6%4%4%20%4%4%11%4%4%5%take out
****

-85129245252330Don't Know
-2%3%2%3%3%8%2%3%3%
****

----------Refused
----------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSC2 Most important factor when taking out sampled loan
Base: All who cited more than one factor as being equally important when taking out sampled loan



Table 135 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

37105118890010428277613711621088Unweighted Base
26105520288011417342693631691082Base

434788263315933212152351Speed of getting the
16%33%44%30%27%27%27%46%33%30%32%money
**Y*****

2153291269-62114627155The reputation of the
9%14%14%14%8%-18%15%13%16%14%lender

*******

3147221281935386425150The total cost of the
12%14%11%15%17%18%16%12%17%15%14%loan
*******

311519991623384218118Being able to apply for
10%11%9%11%14%13%10%11%11%10%11%the loan online/in store
*******

710921951014153920116Ease of the application
25%10%10%11%9%3%12%7%11%12%11%process
*******

410513961943423716109Repayment flexibility
14%10%6%11%17%21%10%2%10%9%10%
*******

2517464219511853The amount you could
6%5%3%5%3%14%6%7%3%4%5%take out

*******

228327517-5530Don't Know
7%3%2%3%4%3%2%-1%3%3%

*******

-----------Refused
-----------

*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSC2 Most important factor when taking out sampled loan
Base: All who cited more than one factor as being equally important when taking out sampled loan



Table 135 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

49158370636877411088Unweighted Base
47459776630670411082Base

13920826483152-351Speed of getting the
29%35%34%27%21%52%-32%money

****

688610054142-155The reputation of the
14%14%13%18%19%48%-14%lender

****

73761064212-1150The total cost of the
15%13%14%14%17%-100%14%loan

****

536385316--118Being able to apply for
11%11%11%10%9%--11%the loan online/in store

****

5858773913--116Ease of the application
12%10%10%13%18%--11%process

****

4364753311--109Repayment flexibility
9%11%10%11%15%--10%

****

3221458---53The amount you could
7%3%6%3%---5%take out

****

82113151--30Don't Know
2%4%2%5%1%--3%

g****

--------Refused
--------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSC2 Most important factor when taking out sampled loan
Base: All who cited more than one factor as being equally important when taking out sampled loan



Table 136 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

215211055272267380156Ease
15%5%10%10%12%10%8%12%9%10%

*

41424632214124071193261480Speed
28%39%22%32%33%32%23%32%30%31%

G*GCC

1011937213413224572Amount
7%10%5%4%5%5%4%4%5%5%

F*

161041120521064087103203Total cost
11%10%20%12%12%14%13%14%12%13%

*F

11928913672395784151Flexibility
7%9%14%9%8%10%12%9%10%10%

*

15133114344956894108214Reputation
11%12%15%14%10%13%22%15%12%14%

*DE

161315135561003250132193Channel
11%12%7%13%13%13%10%8%15%12%

*B

1431457283625335692No factors important/DK
10%3%7%6%6%5%8%5%6%6%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Most important factor when taking out a loan
Base: All respondents



Table 136 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

81241292343357851156Ease
10%10%9%11%16%10%9%10%10%10%

***

22321338241137106243159480Speed
29%27%30%31%28%33%29%31%32%31%

***

2535781725411772Amount
3%4%8%5%6%4%7%5%3%5%
***

1327714210515310566203Total cost
17%23%16%12%7%12%14%13%13%13%

*O**

41331192049257538151Flexibility
5%11%8%10%14%12%7%10%8%10%
***

1915915917605611667214Reputation
25%12%20%13%12%15%15%15%14%14%

O***

71131551030548378193Channel
9%9%7%13%7%7%15%11%16%12%
***KMMKMN

25280152816431992No factors important/DK
2%4%4%7%11%7%4%6%4%6%
***JL

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Most important factor when taking out a loan
Base: All respondents



Table 136 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

7144342135639833156Ease
9%12%13%9%9%12%11%11%10%

2441248354125158283104480Speed
30%34%30%25%34%29%31%34%31%

36141871826441772Amount
4%4%7%3%5%5%5%6%5%

124343128517312434203Total cost
15%9%11%13%14%14%14%11%13%
Y

8229282650429119151Flexibility
10%8%10%12%13%8%10%6%10%

STU

115572947377010843214Reputation
14%16%11%21%10%13%12%14%14%

TUV

109363020317510648193Channel
13%10%11%9%8%14%12%15%12%

VVV

452220182533581192No factors important/DK
5%6%7%8%7%6%6%4%6%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Most important factor when taking out a loan
Base: All respondents



Table 136 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

2311947391334431327108156Ease
7%11%9%10%12%8%8%4%7%9%12%10%

***e

116321187122269185226697265480Speed
34%29%35%33%23%25%32%25%34%33%30%31%

***

244323158530712113872Amount
7%4%4%4%7%15%5%8%6%4%4%5%

*hi**

51135585120887152746102203Total cost
15%12%11%14%19%22%15%17%14%16%11%13%

***

2910447381535817192380151Flexibility
9%10%9%10%14%10%10%19%10%8%9%10%

**ab*

38162784011265102332137214Reputation
11%15%15%11%10%6%11%12%12%11%15%14%

***

32143804010372112240103193Channel
10%13%15%11%9%10%13%12%11%14%12%12%

***

236417275233415145492No factors important/DK
7%6%3%7%5%5%6%5%8%5%6%6%

i***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Most important factor when taking out a loan
Base: All respondents



Table 136 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

5156830126193195822836156Ease
9%10%5%9%10%5%11%12%8%15%11%10%

*qn

20716363104376154862113295474480Speed
37%29%44%32%31%42%29%26%33%29%24%31%
u*opl

3624526462114345261172Amount
7%4%3%8%4%6%5%4%5%3%4%5%

*r

7968184216151391081382338203Total cost
14%12%12%13%13%14%13%13%14%12%12%13%

*

6142635116213488822140151Flexibility
11%7%4%11%9%6%12%11%8%11%13%10%

*

4493174117422521221222846214Reputation
8%17%12%12%14%6%18%15%12%15%15%14%

v*qq

517323291646325921361632193Channel
9%13%16%9%13%17%8%11%14%8%10%12%

*sp

23384246712146145113192No factors important/DK
4%7%3%7%5%3%5%8%5%6%10%6%

*n

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Most important factor when taking out a loan
Base: All respondents



Table 136 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

1823104156Ease
10%9%10%10%

*

5279320480Speed
29%31%31%31%

*

11174172Amount
6%7%4%5%
*

3133135203Total cost
17%13%13%13%

*

1227103151Flexibility
7%11%10%10%
*

1632147214Reputation
9%13%14%14%
*

3223126193Channel
18%9%12%12%

x*

4216292No factors important/DK
3%8%6%6%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 137 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

181478926823114156Ease
10%8%10%12%11%24%8%10%10%

****

52572672252991350480Speed
29%32%33%29%22%28%32%30%31%

****

111136664214572Amount
6%6%4%7%3%11%7%4%5%
****A

3123106929339157203Total cost
17%13%13%12%12%9%14%14%13%

****

1216741129129113151Flexibility
7%9%9%15%13%2%10%10%10%
****

1623110937136158214Reputation
9%13%14%12%16%3%13%14%14%
****

321899527426150193Channel
18%10%12%7%11%14%9%13%12%

****

417344273216392No factors important/DK
3%9%4%5%12%9%7%5%6%
*FH***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 137 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

645544131389115457535156Ease
11%11%9%6%11%12%11%7%12%12%10%

*

171156163883642274323817566480Speed
28%32%32%39%29%31%31%38%27%23%31%

N*IJ

24222912563182935872Amount
4%4%6%5%4%4%6%5%5%3%5%

*

817247411498813729437203Total cost
13%15%9%18%12%12%10%12%14%13%13%

P*

813941181226115575836151Flexibility
13%8%8%8%10%8%11%9%9%13%10%

PQ*

7880581618711720759643214Reputation
13%16%11%7%15%16%15%12%15%15%14%

OO*

515389231568019788132193Channel
8%11%18%10%13%11%14%13%12%11%12%

QR*

561037177244625362992No factors important/DK
9%2%7%7%6%6%4%4%6%10%6%

QQ*JK

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 137 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

88158348309428865156Ease
11%8%11%8%6%9%8%7%9%11%9%10%

******

21275245253613938161212252480Speed
28%39%33%15%37%39%36%32%34%28%34%31%

c*****c*T

3411733624720343672Amount
4%6%9%9%4%6%6%5%4%4%5%5%

******

8924117131058186789111203Total cost
12%12%15%22%20%11%15%15%14%12%15%13%

******

811585383011338159151Flexibility
11%8%11%16%4%8%8%9%7%11%8%10%

******

1062491916491574106105214Reputation
14%12%11%4%13%17%13%13%15%14%14%14%

******

10923688440206110978193Channel
14%12%7%24%11%5%10%17%13%14%10%12%

******

507213417122504092No factors important/DK
6%4%3%2%5%5%4%1%5%6%5%6%

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 137 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

8146114397086156Ease
15%10%11%9%12%9%10%

*

10453292169187293480Speed
18%31%27%40%31%31%31%

*g

-694919234972Amount
-5%5%5%4%5%5%
*

71911533697106203Total cost
13%13%14%9%16%11%13%

*fd

9135104386190151Flexibility
16%9%10%9%10%9%10%

*

141931525468146214Reputation
25%13%14%13%11%15%14%

*

51831394454139193Channel
10%13%13%10%9%14%12%

*e

2876425434992No factors important/DK
3%6%6%6%7%5%6%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 137 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

724429111850597478156Ease
11%11%7%7%11%9%10%9%11%10%

**

1931191395562193211276177480Speed
31%30%33%39%39%37%37%36%25%31%

j*j*jjj

241827782930432672Amount
4%5%6%5%5%6%5%6%4%5%

**

8046651422576992102203Total cost
13%12%15%10%13%11%12%12%14%13%

**

64313814947387172151Flexibility
10%8%9%10%6%9%7%9%10%10%

**l

9146561614585790114214Reputation
14%12%13%12%9%11%10%12%16%14%

**l

7161471621678010085193Channel
11%15%11%11%13%13%14%13%12%12%

**

343018962121315892No factors important/DK
5%8%4%6%4%4%4%4%8%6%

**klm

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 819
Competition Commission - Payday Lending Survey - 120248

Most important factor when taking out a loan
Base: All respondents



Table 137 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

------156156Ease
------100%10%

*tuvwxy*

-----480-480Speed
-----100%-31%

*suvwxy*

----72--72Amount
----100%--5%

stvwxy**

---203---203Total cost
---100%---13%

stuwxy**

--151----151Flexibility
--100%----10%

stuvxy**

-214-----214Reputation
-100%-----14%

stuvwy**

193------193Channel
100%------12%

stuvwx**

-------92No factors important/DK
-------6%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 138 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

4111257961513574698957156Ease
11%10%10%11%7%11%11%10%9%11%10%

12232420823573384186245284167480Speed
32%30%37%26%36%30%26%34%30%33%31%

GD

2640293713532738422472Amount
7%4%5%4%6%4%4%5%4%5%5%

4813972119261681177212864203Total cost
12%13%13%13%13%13%17%10%13%13%13%

C

3310749912011972618852151Flexibility
9%10%9%10%10%9%10%9%9%10%10%

3317070130181871039413465214Reputation
9%16%12%14%9%15%15%13%14%13%14%

J

571256212328157819714046193Channel
15%12%11%14%14%12%11%14%15%9%12%

A

2363166910764538562892No factors important/DK
6%6%3%8%5%6%6%5%6%6%6%

H

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 138 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

11612614736977413419156Ease
9%10%10%11%12%6%2%11%6%10%

SMM**K

411375473742354389336134480Speed
31%30%31%24%28%40%45%28%38%31%
RP*OP*L

6263691130620472372Amount
5%5%5%4%4%6%10%4%7%5%

*O*

1731751993812292615348203Total cost
13%14%13%12%15%9%13%13%14%13%

**

127129146408011611432151Flexibility
10%10%10%13%10%11%3%10%9%10%

M**

18717521146110161717338214Reputation
14%14%14%15%13%15%9%15%11%14%

**

15715119032109103015238193Channel
12%12%12%10%13%9%15%13%11%12%

**

747389314456731892No factors important/DK
6%6%6%10%5%4%3%6%5%6%

O**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 138 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

289223805387079156Ease
9%11%7%11%11%10%10%10%10%

*

9924911625111323221236480Speed
33%30%34%33%24%29%31%31%31%

WW*

18371835197353172Amount
6%5%5%5%4%9%5%4%5%

*

4610847966099798203Total cost
15%13%14%13%13%11%13%13%13%

*

287934645367174151Flexibility
9%10%10%8%11%7%10%10%10%

*

4111027107801596103214Reputation
13%13%8%14%17%19%13%14%14%

YY*

30974783631082101193Channel
10%12%14%11%13%12%11%13%12%

*

15442739263503992No factors important/DK
5%5%8%5%6%4%7%5%6%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 138 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

451105322081156Ease
11%10%10%4%13%10%10%

*

1003781571642269480Speed
24%33%29%28%28%32%31%

g*

244722844172Amount
6%4%4%14%3%5%5%

bce*

491487962398203Total cost
12%13%14%10%15%12%13%

*

481014931191151Flexibility
12%9%9%6%7%11%10%

*

6514876818117214Reputation
16%13%14%13%12%14%14%

*

561327552297193Channel
14%12%14%8%15%12%12%

*

246839993692No factors important/DK
6%6%7%17%6%4%6%

b*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 824
Competition Commission - Payday Lending Survey - 120248

Most important factor when taking out a loan
Base: All respondents



Table 139 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

8867107495791695156Ease
9%11%9%12%6%9%10%8%11%10%

***

30817036211436333594275480Speed
33%27%32%27%45%40%39%45%31%31%

***A

3637591355583972Amount
4%6%5%3%7%6%5%4%4%5%

***

1109314063107821123203Total cost
12%15%12%15%13%9%9%10%14%13%

***

7873965521191782151Flexibility
8%12%8%13%3%13%10%8%9%10%

G***

124901546055816127214Reputation
13%14%14%14%6%6%9%8%14%14%

***

115771355410121423102193Channel
12%12%12%13%13%15%15%11%11%12%

***

77157813723135492No factors important/DK
8%2%7%3%9%2%4%6%6%6%

HF***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 139 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

21652531521289147129156Ease
10%10%9%5%10%10%10%10%11%10%

**

81209863543635832448373480Speed
41%33%30%54%29%29%38%30%30%31%

MN**

102512864519635472Amount
5%4%4%12%4%4%10%4%4%5%

**

208242320116810193154203Total cost
10%13%14%4%14%14%12%13%13%13%

**

15602531481203148116151Flexibility
7%10%9%4%10%10%4%10%9%10%

**

228045221218511203182214Reputation
11%13%16%3%14%15%13%14%15%14%

**

21753571861585188149193Channel
11%12%12%11%12%13%6%13%12%12%

**

83718587756856792No factors important/DK
4%6%6%7%6%6%8%6%5%6%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 139 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

9147301261215595723156Ease
25%10%10%10%9%2%12%8%11%10%10%

a****

64731043753361284116766480Speed
18%31%36%30%25%22%28%37%32%28%31%

****

36996354267181172Amount
9%5%3%5%4%13%6%6%3%5%5%
****

41992817525561157433203Total cost
12%13%10%14%19%19%14%14%14%14%13%

****

4146221292174564622151Flexibility
12%10%7%10%16%26%10%5%9%9%10%

**V**

32113917510179137138214Reputation
9%14%13%14%8%2%17%12%13%16%14%
****

31904215122350136924193Channel
8%12%14%12%16%12%11%11%13%10%12%
****

38918735188261692No factors important/DK
8%6%6%6%3%5%2%7%5%7%6%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 139 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

78781055113--156Ease
12%9%10%11%15%--10%

****

186290357118192-480Speed
28%33%32%26%21%35%-31%

****

42306111---72Amount
6%3%6%2%---5%

hf****

931091445813-1203Total cost
14%12%13%13%15%8%100%13%

****

5396935615--151Flexibility
8%11%8%13%17%--10%

****

9811514964162-214Reputation
15%13%14%14%18%32%-14%

****

8510614150101-193Channel
13%12%13%11%11%25%-12%

****

355450383--92No factors important/DK
5%6%5%9%3%--6%

g****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Most important factor when taking out a loan
Base: All respondents



Table 140 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

1321021969804057283095858361496Wonga
92%95%96%97%94%96%98%96%96%96%

*IE

109961778843366642955137621343QuickQuid
76%89%87%87%78%88%94%84%88%86%

I*IIEDE

116831617563285822154676591186The Money Shop
81%77%79%75%76%77%69%77%76%76%

*C

5355117553227418154340441821Payday UK
37%51%57%55%53%55%49%56%51%53%

*II

31344928211619985146250415Payday Express
21%31%24%28%27%26%27%24%29%27%

*

51275919911716061143194355Cheque Centres
35%25%29%20%27%21%19%24%22%23%
F*F

2625571616913471131139284Speedy Cash
18%23%28%16%16%18%23%21%16%18%

*FA

14932954266365694157Cash Store
10%8%16%9%10%9%12%9%11%10%

*

1----1-1-1None of these
*----*-*-*

*

----------Don't know
----------

*

----------Refusal
----------

*

3.74.04.13.93.83.93.93.93.93.9Average Mentions
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QPDSD1 Lenders heard of
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 140 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

711133911821214073617684811496Wonga
92%94%90%97%84%98%98%98%97%96%

***NNNN

69933210661023703377074271343QuickQuid
89%78%75%87%71%89%91%90%86%86%

***QNNNN

59107269221113192795983711186The Money Shop
76%89%59%75%77%77%76%76%75%76%

*OP**

39591466354226210436266821Payday UK
50%49%32%54%38%55%57%56%54%53%

***PNNNN

11351033527101107208152415Payday Express
15%30%22%27%19%24%29%27%31%27%

***N

22273282368199180103355Cheque Centres
29%22%7%23%25%20%27%23%21%23%

P***

18501218924817015185284Speedy Cash
23%41%27%15%17%20%19%19%17%18%

*O**

11941232156298539157Cash Store
14%8%9%10%15%13%8%11%8%10%

***JJ

---1-----1None of these
---*-----*
***

----------Don't know
----------
***

----------Refusal
----------
***

3.94.13.23.93.54.04.04.03.93.9Average Mentions
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QPDSD1 Lenders heard of
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 140 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

7973452602173515148653001496Wonga
97%96%95%99%94%95%95%97%96%

7243132222093074647712631343QuickQuid
88%87%82%95%83%86%85%85%86%
XSTUV

6212692241593153947092301186The Money Shop
75%75%82%72%85%73%78%74%76%

STUWU

450188135115187285472180821Payday UK
55%52%49%52%50%53%52%58%53%

2299074699014623689415Payday Express
28%25%27%32%24%27%26%29%27%

17776792711911123075355Cheque Centres
21%21%29%12%32%21%25%24%23%

TUWWUWW

1606347487710117938284Speedy Cash
19%17%17%22%21%19%20%12%18%

SSS

8937212941499026157Cash Store
11%10%8%13%11%9%10%8%10%

1----11-1None of these
*----**-*

---------Don't know
---------

---------Refusal
---------

3.93.83.94.04.03.83.93.93.9Average Mentions
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QPDSD1 Lenders heard of
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 140 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

318105453235010234553801922818521496Wonga
95%97%99%94%93%95%96%91%98%97%96%96%

gh***

2869464943108829499721742537631343QuickQuid
85%87%92%83%81%80%87%81%89%87%86%86%

gh***

2718233943088533433721572036821186The Money Shop
81%75%73%83%78%94%75%81%80%70%77%76%

i*i*b*

204554326204591531646105164459821Payday UK
61%51%61%55%54%43%55%52%54%57%52%53%
j***

109271168902611153256167240415Payday Express
32%25%31%24%24%30%27%29%31%23%27%27%
j***

68259114993510137294067197355Cheque Centres
20%24%21%27%32%27%24%32%21%23%22%23%

i***

68189100602312110175043159284Speedy Cash
20%17%19%16%21%33%19%19%25%15%18%18%

*h*b*b

51965037177648282883157Cash Store
15%9%9%10%16%19%11%9%14%10%9%10%
j***

------11---1None of these
------*1%---*

***

------------Don't know
------------

***

------------Refusal
------------

***

4.13.84.03.94.04.23.93.94.13.83.93.9Average Mentions
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QPDSD1 Lenders heard of
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 140 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

52453614227912163582937649591752891496Wonga
95%96%100%85%99%99%99%94%97%94%94%96%

s*sool

46248012622511183442726528881582311343QuickQuid
84%86%88%68%91%95%92%80%90%85%75%86%

s*sooll

424415893078782952176167621452261186The Money Shop
77%75%62%93%71%81%73%76%77%78%73%76%

*rt

29728986117704288150350577101117821Payday UK
54%52%60%36%57%79%50%43%58%54%38%53%

s*sopll

1731305454361188541492983562415Payday Express
31%23%38%16%29%52%18%18%30%19%20%27%
us*soplm

1361182814021590691712373064355Cheque Centres
25%21%19%43%17%25%23%21%24%16%21%23%

*rt

10997278220384531271862358284Speedy Cash
20%17%19%25%16%23%18%16%19%12%19%18%

*ro

67482461103621901011729157Cash Store
12%9%2%14%9%10%7%11%10%9%9%10%

*rt

1--1---1--11None of these
*--*---*--**

*

------------Don't know
------------

*

------------Refusal
------------

*

4.03.83.93.83.94.63.83.64.13.73.53.9Average Mentions
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QPDSD1 Lenders heard of
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 140 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

17221010271496Wonga
98%83%99%96%

x*x

1581659411343QuickQuid
90%65%91%86%

x*x

1622377251186The Money Shop
92%93%70%76%

w*w

12278584821Payday UK
69%31%56%53%

wx*x

6834288415Payday Express
38%13%28%27%

wx*x

65101164355Cheque Centres
37%40%16%23%

w*w

3868160284Speedy Cash
21%27%15%18%

*w

233589157Cash Store
13%14%9%10%

*w

-1-1None of these
-*-*
*

----Don't know
----
*

----Refusal
----
*

4.63.73.83.9Average Mentions
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QPDSD1 Lenders heard of
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 141 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

172152798592303124211371496Wonga
98%85%99%79%98%100%85%99%96%

G*G*E**B

158121754441873019210421343QuickQuid
90%68%94%59%80%96%67%91%86%

G*G*E**B

16217256465162302698251186The Money Shop
92%97%70%86%69%96%94%72%76%

F*FD***A

1225549023941996669821Payday UK
69%31%61%31%40%61%34%58%53%

G*G***B

682123813501042338415Payday Express
38%12%30%17%21%31%15%29%27%

G*G***B

6576124253913116200355Cheque Centres
37%43%15%33%17%41%41%17%23%

F*FD***A

38471222038679180284Speedy Cash
21%27%15%27%16%20%27%16%18%

*F***A

2325701019341104157Cash Store
13%14%9%13%8%9%14%9%10%

*F***A

---1--1-1None of these
---1%--*-*
****

---------Don't know
---------
****

---------Refusal
---------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSD1 Lenders heard of
Base: All respondents



Table 141 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

4.63.83.93.53.54.63.83.93.9Average Mentions
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QPDSD1 Lenders heard of
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 141 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

56647648922111936981376076142691496Wonga
93%98%96%97%96%95%99%98%95%94%96%

R*IJ

48343645520410656081335765482151343QuickQuid
80%90%90%89%86%82%96%93%85%75%86%

RRMIJ*IJI

4643673891639585751014635112061186The Money Shop
77%75%77%72%77%78%73%75%79%72%76%

*

30426927612365437488410299109821Payday UK
50%55%54%54%53%51%64%66%46%38%53%

IJ*IJ

144128150753191745123112358415Payday Express
24%26%30%33%26%24%37%37%19%20%27%

MIJ*IJ

147105119572771773515114560355Cheque Centres
24%21%23%25%22%24%25%24%22%21%23%

*

1219570592121282712210953284Speedy Cash
20%20%14%26%17%17%20%20%17%18%18%
PN*

76503825123879557526157Cash Store
12%10%8%11%10%12%7%9%12%9%10%
PN*

1---11---11None of these
*---**---**

*

-----------Don't know
-----------

*

-----------Refusal
-----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSD1 Lenders heard of
Base: All respondents



Table 141 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

3.84.03.94.13.93.84.24.23.73.53.9Average Mentions
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QPDSD1 Lenders heard of
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 141 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

736192693063913741144657367191496Wonga
96%99%93%95%93%99%97%96%97%96%96%96%

a******

653182632659743381074256536481343QuickQuid
85%94%84%82%87%80%88%90%89%85%87%86%

WXc******

57514460276078309853575755751186The Money Shop
75%74%81%85%88%84%80%72%74%75%77%76%

*****b*

3771083220435721660282377417821Payday UK
49%56%43%63%64%62%56%51%59%49%56%53%

****a*a*acT

19157165333111826138191210415Payday Express
25%30%21%17%48%34%31%22%29%25%28%27%

***UVWabc***

16339251522291052797163179355Cheque Centres
21%20%34%47%32%32%27%22%20%21%24%23%

U*****Ub*

146262551827771873146133284Speedy Cash
19%13%34%17%26%29%20%15%15%19%18%18%

UVWbc****Ub*b*

6729959105112556785157Cash Store
9%15%13%17%13%11%13%10%11%9%11%10%

******

-1----1---11None of these
-*----*---**

******

------------Don't know
------------

******

------------Refusal
------------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 141 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

3.84.04.04.24.54.34.13.83.93.84.03.9Average Mentions
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Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 141 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

49140010124185769191496Wonga
92%96%95%98%96%96%96%

*g

4212599003845148291343QuickQuid
78%86%84%90%85%87%86%

*g

4011048153134357511186The Money Shop
76%76%76%74%72%78%76%

*e

25770532251310511821Payday UK
46%53%50%59%52%53%53%

*g

8392254140156259415Payday Express
14%27%24%33%26%27%27%

*g

7335235103136219355Cheque Centres
13%23%22%24%23%23%23%

*

72711908188196284Speedy Cash
13%19%18%19%15%20%18%

*e

514694536789157Cash Store
9%10%9%13%11%9%10%
*

-11-1-1None of these
-**-*-*
*

-------Don't know
-------
*

-------Refusal
-------
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 141 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

3.43.93.84.13.83.93.9Average Mentions
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Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 141 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

5923834111371515075467516781496Wonga
94%97%98%97%94%97%97%97%95%96%

r**

5273423781231334605036915901343QuickQuid
84%87%90%87%83%88%89%89%83%86%

r**jj

4872913201121304134396145191186The Money Shop
77%74%77%79%81%79%78%79%73%76%

**j

3172152338591310342458328821Payday UK
50%54%56%60%57%59%61%59%46%53%

j**jjj

1521031324551178174257141415Payday Express
24%26%32%32%32%34%31%33%20%27%

rj*j*jjj

15883913642120135180161355Cheque Centres
25%21%22%25%26%23%24%23%23%23%

**

11372822830101112158118284Speedy Cash
18%18%20%20%19%19%20%20%17%18%

**

593946192464538268157Cash Store
9%10%11%14%15%12%9%11%10%10%

**

1-------11None of these
*-------**

**

----------Don't know
----------

**

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 141 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

3.83.94.14.14.14.14.14.13.73.9Average Mentions
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Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 141 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

188209143196654631451496Wonga
97%97%95%97%91%96%93%96%

u**

172189133172604221241343QuickQuid
90%88%88%85%83%88%80%86%

**

148159122163583501191186The Money Shop
77%74%81%80%81%73%76%76%

**

105100811134026970821Payday UK
55%46%54%56%55%56%45%53%

**

594836412514929415Payday Express
31%23%24%20%35%31%19%27%

sv*sv*

49504249229529355Cheque Centres
25%23%28%24%30%20%19%23%

**

20383240199718284Speedy Cash
10%18%21%20%26%20%12%18%

ysy*y*

13242019114711157Cash Store
7%11%13%9%15%10%7%10%

**

1------1None of these
*------*

**

--------Don't know
--------

**

--------Refusal
--------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 141 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

3.93.84.03.94.23.93.53.9Average Mentions
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Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 142 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

367104254486119812316856889434681496Wonga
96%96%96%96%97%96%97%96%98%93%96%

A

32793749776317711076176148564121343QuickQuid
85%87%88%85%87%86%87%86%89%82%86%

A

2848304316811689615375397233931186The Money Shop
74%77%76%76%82%75%76%75%75%78%76%

227547339430124658375381522255821Payday UK
59%51%60%48%61%51%53%53%54%51%53%
IG

11427418320668330195179271124415Payday Express
30%25%32%23%34%26%28%25%28%25%27%

G

8224413220355280150170208123355Cheque Centres
21%23%23%23%27%22%21%24%22%24%23%

8018711814736236142116164102284Speedy Cash
21%17%21%16%18%18%20%16%17%20%18%

3811263842512371748859157Cash Store
10%10%11%9%12%10%10%10%9%12%10%

-1-1-11--11None of these
-*-*-**--**

-----------Don't know
-----------

-----------Refusal
-----------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 142 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

4.03.94.13.84.23.83.93.93.93.83.9Average Mentions
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Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 142 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

12861205149628979810319611313421496Wonga
98%95%98%94%96%96%99%96%97%96%
RR**

122210901343231734921869953231343QuickQuid
94%86%88%75%89%86%94%84%92%86%

QRRP*P*L

109911861153226643811548802891186The Money Shop
84%94%76%73%78%76%77%74%82%76%
QQS**L

81468982111742373151553249821Payday UK
62%54%54%38%51%68%76%47%71%53%

QRPOP*OP*L

4103684156218629101250159415Payday Express
31%29%27%20%23%28%51%21%45%27%

QRQ*NOP*L

34335535064184275325894355Cheque Centres
26%28%23%21%22%25%27%22%27%23%
QQS**

28228428158133214118795284Speedy Cash
22%22%18%19%16%20%20%16%27%18%
QQ**L

1531571542985101811046157Cash Store
12%12%10%9%10%9%9%9%13%10%
QQ**

---1---1-1None of these
---*---*-*

**

----------Don't know
----------

**

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 142 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

4.34.23.93.53.94.14.53.74.53.9Average Mentions
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Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 142 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

289789324708464766937271496Wonga
95%97%96%94%99%95%96%96%96%

XY*

257714297622425746196491343QuickQuid
85%87%88%82%91%93%86%85%86%

X*

224626268591326625545701186The Money Shop
74%77%79%78%70%78%77%75%76%

WW*

17343519137125939360422821Payday UK
57%53%57%49%55%49%50%55%53%

*

862141172118718174224415Payday Express
28%26%35%28%19%22%24%29%27%

WW*

761941031737935165156355Cheque Centres
25%24%31%23%17%44%23%20%23%

WWTU*

57129771386919143122284Speedy Cash
19%16%23%18%15%24%20%16%18%

W*

2281327352158359157Cash Store
7%10%10%10%11%19%11%8%10%

T*

---1--1-1None of these
---*--*-*

*

---------Don't know
---------

*

---------Refusal
---------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 142 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

3.93.94.23.83.84.23.93.93.9Average Mentions
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Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 142 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

4021079520531418071496Wonga
98%95%94%94%95%97%96%

*e

364966458411337361343QuickQuid
89%85%83%72%90%89%86%

*dde

299870439431086171186The Money Shop
73%77%80%75%73%74%76%

*

2285832852577447821Payday UK
56%52%52%44%52%54%53%

*

913171531140220415Payday Express
22%28%28%19%27%27%27%

*

632891501224174355Cheque Centres
15%26%27%21%16%21%23%

gbc*

682111021218153284Speedy Cash
16%19%19%22%12%18%18%

*

42109575987157Cash Store
10%10%10%9%6%10%10%

*

1----11None of these
*----**

*

-------Don't know
-------

*

-------Refusal
-------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 142 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

3.83.93.93.63.73.93.9Average Mentions
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Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 143 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

88061410734157673861968541496Wonga
94%99%95%99%95%90%93%95%95%96%

IG***

7605829423946862741797591343QuickQuid
81%94%83%94%85%76%81%87%85%86%

IG***

6924928513266969841776731186The Money Shop
74%79%75%77%86%84%92%86%75%76%

***A

431390541274534661131432821Payday UK
46%63%48%65%66%56%67%63%48%53%

IG***A

21619927613339323586215415Payday Express
23%32%24%31%49%39%38%42%24%27%

IG***A

19815824610929192460225355Cheque Centres
21%25%22%26%37%24%26%29%25%23%

***

1661172057814241748154284Speedy Cash
18%19%18%19%18%29%18%23%17%18%

***

906710750512102085157Cash Store
10%11%9%12%6%14%11%9%9%10%

***

1-1------1None of these
*-*------*

***

----------Don't know
----------

***

----------Refusal
----------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 143 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

3.74.23.84.24.44.14.34.33.83.9Average Mentions
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Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 143 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

186613269611425119380141511751496Wonga
94%97%93%94%96%96%94%96%96%96%

**

167557234581275107062128110591343QuickQuid
84%88%81%90%86%86%74%87%87%86%

P**LL

1634822185511219266511209181186The Money Shop
82%76%76%85%75%74%77%76%75%76%

**

1283091394476862239781634821Payday UK
65%49%48%68%52%50%47%53%52%53%

PQ*M*

72171702438229030386301415Payday Express
36%27%24%38%26%23%35%26%25%27%
P*M*J

48166732433225718336259355Cheque Centres
24%26%25%37%22%21%22%23%21%23%

M*M*J

44107582425319527257210284Speedy Cash
22%17%20%37%17%16%32%17%17%18%

MN*MJK*

2553311414311311146125157Cash Store
12%8%11%21%10%9%12%10%10%10%

MN**

----11-1-1None of these
----**-*-*

**

----------Don't know
----------

**

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 143 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

4.23.93.84.73.83.83.93.93.83.9Average Mentions
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Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 143 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

-14962901205130264511015122191496Wonga
-98%99%95%98%96%100%91%97%94%96%
*bY***

-1343253109012620429944611891343QuickQuid
-88%87%86%95%75%95%85%87%81%86%
*bW**W*

331153-118611726341913881801186The Money Shop
91%76%-94%88%98%75%82%74%77%76%

*ZV*V**

-82113268995928371248101821Payday UK
-54%45%54%71%34%63%64%47%43%53%
*bZW**WST*

-415483684591443812158415Payday Express
-27%16%29%34%33%32%34%23%25%27%
*bZ***

5350-3555715822212654355Cheque Centres
14%23%-28%43%56%18%20%24%23%23%

*ZV*V**

3281-28433676207944284Speedy Cash
9%18%-22%25%23%17%18%15%19%18%
*Z***

3154-15720341153725157Cash Store
8%10%-12%15%12%9%13%7%11%10%
*Z***

1-1-------1None of these
2%-*-------*
****

-----------Don't know
-----------
****

-----------Refusal
-----------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 143 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

1.23.92.54.24.74.34.14.13.73.73.9Average Mentions
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Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 143 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

646836107141288511496Wonga
97%95%97%92%100%100%100%96%

f****

58774898934679511343QuickQuid
88%85%90%78%90%92%100%86%

f****

516658840334705-1186The Money Shop
77%75%76%75%80%100%-76%

****

3404766311855641821Payday UK
51%54%57%41%63%83%100%53%

f****

15825432190192-415Payday Express
24%29%29%20%22%42%-27%

f****

13921024310613--355Cheque Centres
21%24%22%24%14%8%-23%

****

1201622097410--284Speedy Cash
18%19%19%17%11%8%-18%

****

72831154011--157Cash Store
11%9%10%9%13%8%-10%

****

-1-1---1None of these
-*-*---*

****

--------Don't know
--------

****

--------Refusal
--------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 143 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

3.93.94.03.63.94.43.03.9Average Mentions
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Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 144 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

120941749163796592935357791386I approached them
84%87%85%91%88%87%93%88%90%89%

*ID

161123754074154780137They approached me
11%10%11%7%9%10%5%8%9%9%

*C

134338-7310Neither-came via
*3%2%*1%1%-1%*1%broker/lead generator

F*

6-416814519727Don't know/can't
4%-2%2%2%2%2%3%1%2%remember

*A

----------Refusal
----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 144 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

671093810841283583427004341386I approached them
87%91%87%89%89%86%93%89%88%89%

***KMM

672112942246648137They approached me
8%6%5%9%6%10%6%8%10%9%
***

3--737-7-10Neither-came via
4%--1%2%2%-1%-1%broker/lead generator
***J

14319483111227Don't know/can't
1%3%7%2%3%2%1%1%2%2%remember
***

----------Refusal
----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 144 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

7273152541983304838132741386I approached them
88%87%93%90%89%90%89%89%89%

7235191730477724137They approached me
9%10%7%8%8%9%8%8%9%

73--448310Neither-came via
1%1%--1%1%1%1%1%broker/lead generator

198-48513827Don't know/can't
2%2%-2%2%1%1%2%2%remember
---------Refusal
---------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 144 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

2849934773329730504751662637931386I approached them
84%91%89%89%89%85%88%84%85%91%89%89%

k***

35814526125489211878137They approached me
10%7%8%7%11%14%8%11%11%6%9%9%

***

3737--7143310Neither-came via
1%1%1%2%--1%1%2%1%*1%broker/lead generator

***

159138--144461227Don't know/can't
4%1%2%2%-1%3%4%2%2%1%2%remember
j***

------------Refusal
------------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 144 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

47051410531110742792687638771652761386I approached them
85%92%74%94%87%77%90%94%89%89%89%89%

v*rttqq

58412717120682342901429137They approached me
10%7%19%5%10%19%8%5%9%7%9%9%

s*sop

3-311073173110Neither-came via
1%-2%*1%2%1%*1%1%*1%broker/lead generator

*o

2118126947134327Don't know/can't
4%*5%*2%2%1%1%1%2%1%2%remember

u*s

------------Refusal
------------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 144 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

1522369171386I approached them
86%93%88%89%

*w

211399137They approached me
12%5%10%9%

*x

43310Neither-came via
2%1%*1%broker/lead generator
*

-11927Don't know/can't
-*2%2%remember
*

----Refusal
----
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 145 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

152167710692072826910081386I approached them
86%94%88%92%89%91%94%88%89%

*F***A

21776524313117137They approached me
12%4%9%7%10%9%5%10%9%

G*G***B

4331--3710Neither-came via
2%2%*1%--1%1%1%broker/lead generator
****

-116-3-11927Don't know/can't
-1%2%-1%-*2%2%remember
****

---------Refusal
---------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 145 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

54342845118011296771254986282541386I approached them
90%88%89%79%91%92%90%81%97%89%89%

OOK*IKLK

494643261015213872129137They approached me
8%9%8%11%8%7%10%14%3%10%9%

J*JJ

346733-10-110Neither-came via
1%1%1%3%**-2%-*1%broker/lead generator

MN*J

109716115-241327Don't know/can't
2%2%1%7%1%1%-4%*1%2%remember

MN*JL

-----------Refusal
-----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 145 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

701164642857743271074127016481386I approached them
91%85%87%87%84%80%85%90%86%91%87%89%

UWX******S

50226411184812575079137They approached me
7%11%8%13%16%20%12%10%12%7%11%9%

****c*c*cT

-44---8-6-1010Neither-came via
-2%5%---2%-1%-1%1%broker/lead generator

cc*****c*T

184----4-518827Don't know/can't
2%2%----1%-1%2%1%2%remember

******

------------Refusal
------------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 145 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

4313019613705198661386I approached them
80%89%90%87%86%90%89%

*

912083445978137They approached me
17%8%8%10%10%8%9%

*

-10337410Neither-came via
-1%*1%1%*1%broker/lead generator
*

225198171027Don't know/can't
3%2%2%2%3%1%2%remember
*

-------Refusal
-------
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 145 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

5683543671231364474816696571386I approached them
90%90%88%87%85%86%85%86%92%89%

**klmn

47304351353577847137They approached me
7%8%10%3%8%10%10%10%7%9%

**ooo

4347-31010110Neither-came via
1%1%1%5%-1%2%1%*1%broker/lead generator

jkmn**j

1284712201720727Don't know/can't
2%2%1%5%7%4%3%3%1%2%remember

j*jk*j

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 145 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

177198135183654091361386I approached them
92%93%90%90%90%85%87%89%

t**

1216161274820137They approached me
6%7%10%6%10%10%13%9%

**

1--4-3-10Neither-came via
*--2%-1%-1%broker/lead generator

**

3--5-20-27Don't know/can't
1%--2%-4%-2%remember

*x*

--------Refusal
--------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 146 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

34795349780816811516226408624441386I approached them
90%88%88%90%83%90%88%89%89%88%89%

F

299853732710073578241137They approached me
8%9%9%8%13%8%10%8%9%8%9%

3737375610110Neither-came via
1%1%1%1%2%1%1%1%1%*1%broker/lead generator
423111252161391727Don't know/can't
1%2%2%1%2%2%1%2%1%3%2%remember

B

-----------Refusal
-----------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 146 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

1160113013522767659514210752861386I approached them
89%89%89%89%92%89%72%91%81%89%

MMM**K

11411513529518458551137They approached me
9%9%9%9%6%7%23%7%14%9%

*NOP*L

1071017-37410Neither-came via
1%1%1%*1%-2%1%1%1%broker/lead generator

**

2217273548161127Don't know/can't
2%1%2%1%1%4%4%1%3%2%remember

*O*

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 146 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

274738271660455726566581386I approached them
90%90%80%87%97%90%91%87%89%

YXY*T

245739861165081137They approached me
8%7%12%11%2%7%7%11%9%

WW*

-1074--5610Neither-came via
-1%2%1%--1%1%1%broker/lead generator

*

411225-291527Don't know/can't
1%1%6%1%*3%1%2%2%remember

WX*

---------Refusal
---------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 146 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

395976484511357401386I approached them
96%86%88%89%91%89%89%
f*

151184951075137They approached me
4%10%9%9%7%9%9%

g*

1103-4410Neither-came via
*1%*-3%*1%broker/lead generator

*

-27151-1127Don't know/can't
-2%3%2%-1%2%remember

g*

-------Refusal
-------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 147 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

83355110023795470751687931386I approached them
89%89%89%90%67%86%82%81%89%89%

*E**B

76619838168102985137They approached me
8%10%9%9%21%10%11%14%9%9%

***

10-10-3-33710Neither-came via
1%-1%-3%-3%1%1%1%broker/lead generator

***

18920474471127Don't know/can't
2%1%2%1%9%5%4%3%1%2%remember

***

----------Refusal
----------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 147 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

154575236541326113859132611181386I approached them
78%91%82%83%89%91%69%90%91%89%

PR*N*LKL

31424511122732011786137They approached me
16%7%15%17%8%6%23%8%7%9%
QQM*MJK*J

64--101037710Neither-came via
3%1%--1%1%4%*1%1%broker/lead generator

**

7118-27233241327Don't know/can't
4%2%3%-2%2%4%2%1%2%remember

**J

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 147 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

331352256113011826399904861981386I approached them
92%89%88%89%88%98%88%80%92%85%89%

****SU

2135221151214992732137They approached me
6%9%8%9%9%2%11%8%5%14%9%
****T

11047---64-10Neither-came via
2%1%1%1%---5%1%-1%broker/lead generator
***ST*

-2710174-4711427Don't know/can't
-2%3%1%3%-1%6%2%2%2%remember
****

-----------Refusal
-----------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 147 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

63873496640688511386I approached them
95%84%88%91%99%100%100%89%
h****

30106100361--137They approached me
4%12%9%8%1%--9%

i****

-10101---10Neither-came via
-1%1%*---1%broker/lead generator

****

127243---27Don't know/can't
*3%2%1%---2%remember

i****

--------Refusal
--------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 882
Competition Commission - Payday Lending Survey - 120248
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Base: All respondents



Table 148 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

1351001819493817102925608161445Applied directly to
94%93%88%94%89%94%93%92%94%93%lender

*GE

471649383213304784Applied though
3%7%8%5%9%4%4%5%5%5%broker/other third party

*D

4-8121013818830Don't know
3%-4%1%2%2%3%3%1%2%

*A

----------Refusal
----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE1 Whether applied for sample loan directly or through a broker/ third party
Base: All respondents



Table 148 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

721123711411323823527344591445Applied directly to
94%93%84%93%91%92%95%94%93%93%lender

***

44464121816352684Applied though
6%4%8%5%8%4%4%4%5%5%broker/other third party
***

13317114115830Don't know
1%3%7%1%*3%*2%2%2%
***KLL

----------Refusal
----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 148 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

7633402542033555038582821445Applied directly to
93%94%93%92%95%93%94%91%93%lender
471514111630461984Applied though

6%4%5%5%4%6%5%6%5%broker/other third party
15556167830Don't know

2%1%2%3%*1%1%2%2%

---------Refusal
---------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE1 Whether applied for sample loan directly or through a broker/ third party
Base: All respondents



Table 148 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

297103249434710532535871792698251445Applied directly to
88%95%92%93%96%89%93%98%92%93%93%93%lender

k***

32443124442829174984Applied though
10%4%6%7%4%11%5%2%5%6%6%5%broker/other third party
j***

71314---111741330Don't know
2%1%3%*--2%1%4%1%1%2%

***

------------Refusal
------------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE1 Whether applied for sample loan directly or through a broker/ third party
Base: All respondents



Table 148 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

49852511832311223142827749221702821445Applied directly to
90%94%83%98%91%87%95%95%94%91%91%93%lender

*rtqq

35282058031143145142184Applied though
6%5%14%1%6%9%5%4%5%8%7%5%broker/other third party

s*so

20353281718192530Don't know
4%1%3%1%2%5%*1%2%1%2%2%

u*op

------------Refusal
------------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 148 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

1572439621445Applied directly to
89%96%93%93%lender

*y

1475984Applied though
8%3%6%5%broker/other third party
*

521730Don't know
3%1%2%2%
*

----Refusal
----
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 149 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

157170753732092727710591445Applied directly to
89%96%94%98%89%88%97%92%93%lender

*D***A

14640219476984Applied though
8%3%5%2%8%12%3%6%5%broker/other third party
****B

5212-5-22230Don't know
3%1%1%-2%-1%2%2%
****

---------Refusal
---------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 149 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

56545546920211686961315406392611445Applied directly to
93%94%93%88%94%94%95%87%98%91%93%lender

OOK*IKL

32203320573085692084Applied though
5%4%7%9%5%4%5%9%1%7%5%broker/other third party

J*JJ

1011461911-232530Don't know
2%2%1%3%2%2%-4%*2%2%

*JL

-----------Refusal
-----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 149 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

705168742965883531114437057001445Applied directly to
92%87%100%89%96%96%91%93%92%92%94%93%lender

Wb*****b*b

5415-32-18721542684Applied though
7%8%-11%4%-5%6%4%7%4%5%broker/other third party

******S

1011---415115101930Don't know
1%6%---4%4%1%3%1%3%2%

c******

------------Refusal
------------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 149 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

48135510013845468991445Applied directly to
90%93%94%90%91%94%93%lender

*

4734631424284Applied though
8%5%4%7%7%4%5%broker/other third party
*

1281910141730Don't know
2%2%2%2%2%2%2%
*

-------Refusal
-------
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 149 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

5823713891241454785127096731445Applied directly to
92%94%93%88%91%92%91%91%95%93%lender

**lo

36211618143236512684Applied though
6%5%4%12%9%6%6%7%4%5%broker/other third party

jklm*j*

12412-11316171230Don't know
2%1%3%-*2%3%2%2%2%

**

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 893
Competition Commission - Payday Lending Survey - 120248

QPDSE1 Whether applied for sample loan directly or through a broker/ third party
Base: All respondents



Table 149 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

173214127192654441481445Applied directly to
90%100%84%95%90%93%95%93%lender

stuvwyw*ww*

18-1710517884Applied though
9%-11%5%7%4%5%5%broker/other third party

txtxxx*xx*

2-71219-30Don't know
1%-4%*3%4%-2%

x*x*

--------Refusal
--------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 150 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

356100751785218411976536768844801445Applied directly to
93%93%92%95%90%93%93%95%92%95%93%lender

B

2451284316623729621584Applied though
6%5%5%5%8%5%5%4%6%3%5%broker/other third party

A

323195422151017930Don't know
1%2%3%1%2%2%2%1%2%2%2%

G

-----------Refusal
-----------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 150 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

12001175141128278810017111113091445Applied directly to
92%93%93%91%95%94%86%94%88%93%lender

M**K

7771842133320582784Applied though
6%6%6%7%4%3%10%5%8%5%broker/other third party

*O*

2922295648141530Don't know
2%2%2%2%1%4%4%1%4%2%

*O*L

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 150 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

294756292709445806657001445Applied directly to
97%93%86%94%95%100%92%92%93%lender
ZYY*

946303519-424284Applied though
3%6%9%5%4%-6%6%5%broker/other third party

*

-1517122-131830Don't know
*2%5%2%*-2%2%2%

WX*

---------Refusal
---------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 150 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

3781053503551457681445Applied directly to
92%93%91%97%98%93%93%lender

*e

305142--4384Applied though
7%4%8%--5%5%broker/other third party

c*c

3286231930Don't know
1%2%1%3%2%2%2%

*

-------Refusal
-------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 151 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

86557910483897677851928431445Applied directly to
92%93%93%92%95%94%93%93%94%93%lender

***

5629651942683584Applied though
6%5%6%5%5%2%6%4%4%5%broker/other third party

***

17141813-3171830Don't know
2%2%2%3%1%4%1%3%2%2%

***

----------Refusal
----------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 151 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

181599265571383118668137611471445Applied directly to
91%95%92%88%93%95%80%93%94%93%lender

*N*LL

112883764313725484Applied though
6%4%3%5%5%3%15%5%4%5%broker/other third party

*MJK*

6515426164272330Don't know
3%1%5%7%2%1%5%2%2%2%

QM*M*

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 151 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

3414112701175125244211015102211445Applied directly to
96%93%93%93%94%90%93%91%97%95%93%lender

****

-8414715-241014484Applied though
-6%5%6%4%-5%9%3%2%5%broker/other third party
****

229822337-4830Don't know
4%2%3%2%2%10%2%*1%4%2%
**V**

-----------Refusal
-----------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 151 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

656775101641686511445Applied directly to
98%88%92%93%97%100%100%93%lender
h****

127261243--84Applied though
2%8%6%5%3%--5%broker/other third party

i****

130246---30Don't know
*3%2%1%---2%

i****

--------Refusal
--------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 152 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

25204731412719584140266421Yes - compared pros and
18%18%23%31%30%26%27%23%31%27%cons of different

*HIBlenders
111881586962995552294616041131No - just looked at this

77%82%77%69%70%74%73%76%69%72%one lender
F*A

7--135-8-8Don't know
5%--*1%1%*1%*1%

FG*A

----------Refusal
----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 152 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

2727113382710085186182421Yes - compared pros and
35%23%25%28%19%24%23%24%37%27%cons of different

***KLMNlenders
5093338761173112835943091131No - just looked at this
65%77%75%72%81%75%77%76%63%72%one lender

***JJJJ

---814-448Don't know
---1%*1%-*1%1%
***

----------Refusal
----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 152 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

22010872459316325693421Yes - compared pros and
27%30%26%21%25%30%28%30%27%cons of different

Wlenders
6012521971742783726512131131No - just looked at this

73%70%72%79%75%69%71%69%72%one lender
SU

5-4--4538Don't know
1%-1%-*1%1%1%1%

---------Refusal
---------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 152 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

76321187100237152285669249421Yes - compared pros and
23%29%35%27%21%21%27%31%28%24%28%27%cons of different

g***lenders
2577643472698628418601372206341131No - just looked at this

77%70%65%72%79%78%73%68%70%76%71%72%one lender
i***

3443--514-48Don't know
1%*1%1%-1%1%1%2%**1%

***

------------Refusal
------------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 152 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

17511649433781151091862825573421Yes - compared pros and
32%21%34%13%31%32%37%23%29%30%24%27%cons of different
us*soolenders

374440912868442411886246981302351131No - just looked at this
68%79%64%87%69%67%63%77%71%70%76%72%one lender

v*rtpq

4-3186-26118Don't know
1%-2%*1%2%-*1%**1%

*

------------Refusal
------------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 152 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

5426329421Yes - compared pros and
31%10%32%27%cons of different

x*xlenders
1222267011131No - just looked at this

69%89%68%72%one lender
*wy

-188Don't know
-*1%1%
*

----Refusal
----
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 153 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

54192647651333364421Yes - compared pros and
31%11%33%9%28%42%12%32%27%cons of different

G*G*E**Blenders
12215853468167182537791131No - just looked at this

69%89%66%91%71%58%88%68%72%one lender
*FHD***A

-16-1-188Don't know
-*1%-1%-*1%1%
****

---------Refusal
---------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 153 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

131153150453581984620914369421Yes - compared pros and
22%31%30%20%29%27%33%34%22%24%27%cons of different

RROJ*IJlenders
474331353183878535924045062171131No - just looked at this

78%68%70%80%71%73%67%65%78%76%72%one lender
PQN*KLK

144184-6118Don't know
*1%1%*1%1%-1%**1%

*

-----------Refusal
-----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 153 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

19666111162810941153196215421Yes - compared pros and
26%34%15%4%24%30%28%34%32%26%29%27%cons of different

a*****aa*alenders
56812863315264277783235685261131No - just looked at this

74%66%85%96%76%70%72%66%67%74%71%72%one lender
UVWb******

5-------3548Don't know
1%-1%---*-1%1%*1%

******

------------Refusal
------------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 911
Competition Commission - Payday Lending Survey - 120248

QPDSE2 Whether shopped around between payday lenders before applying for sampled loan
Base: All respondents



Table 153 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

8404275136154267421Yes - compared pros and
15%28%26%32%26%28%27%cons of different

*lenders
4510447832894426891131No - just looked at this
84%72%73%68%73%72%72%one lender

*

-88-628Don't know
1%1%1%-1%*1%
*

-------Refusal
-------
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 153 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

1611101292638160171227176421Yes - compared pros and
26%28%31%18%24%31%30%29%25%27%cons of different

**ooolenders
4612852891131223553935445341131No - just looked at this

73%72%69%80%76%68%70%70%75%72%one lender
klm**m

7--3-7-718Don't know
1%*-2%-1%-1%*1%

l**ll

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 153 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

546055631311449421Yes - compared pros and
28%28%37%31%18%24%32%27%cons of different

tu**lenders
13515496140593621071131No - just looked at this

70%72%63%69%82%75%68%72%one lender
w*w*

4----4-8Don't know
2%----1%-1%

**

--------Refusal
--------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 154 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

9331314525453356180213272132421Yes - compared pros and
24%29%26%28%26%28%26%30%28%26%27%cons of different

lenders
2907594196391519165185026833711131No - just looked at this

76%70%74%71%74%72%73%70%71%74%72%one lender
-8-7-87-7-8Don't know
-1%-1%-1%1%-1%-1%

-----------Refusal
-----------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 154 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

376347417732263768305114421Yes - compared pros and
29%27%27%24%27%35%34%26%33%27%cons of different

QR**lenders
9239131099235598691288732331131No - just looked at this

71%72%72%76%72%65%64%74%66%72%one lender
S**

88814-3548Don't know
1%1%***-2%*1%1%

**

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 154 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

892348119514525164233421Yes - compared pros and
29%29%24%26%31%31%23%31%27%cons of different

*Ulenders
211579251560321555535231131No - just looked at this

70%71%74%74%69%69%77%69%72%one lender
*T

347-1-458Don't know
1%*2%-*-*1%1%

X*

---------Refusal
---------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 154 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

1212971311339243421Yes - compared pros and
30%26%24%23%26%29%27%cons of different

*lenders
289827419441065811131No - just looked at this

70%73%76%77%71%70%72%one lender
*

171-478Don't know
*1%*-2%1%1%

*

-------Refusal
-------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 918
Competition Commission - Payday Lending Survey - 120248

QPDSE2 Whether shopped around between payday lenders before applying for sampled loan
Base: All respondents



Table 155 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

-421-42114171943245421Yes - compared pros and
-68%-100%17%20%21%21%27%27%cons of different

IG***lenders
9341971131-6365721616481131No - just looked at this
100%32%100%-79%80%79%78%72%72%one lender
HF***

43--3--348Don't know
*1%--4%--2%*1%

***

----------Refusal
----------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 155 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

56162801340734715406336421Yes - compared pros and
28%26%28%20%27%28%18%28%27%27%cons of different

**lenders
1364712095210708896910608831131No - just looked at this

68%74%72%80%72%71%82%72%72%72%one lender
**

6-1-88-858Don't know
3%-*-1%1%-1%*1%

Q**

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 155 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

44177434788183073013169421Yes - compared pros and
11%27%25%27%66%68%68%27%25%29%27%cons of different

****lenders
311099218913459142763971641131No - just looked at this
87%72%75%72%34%32%31%68%75%70%72%one lender

****

18-8--36-18Don't know
2%*-1%--1%6%-*1%
***ST*

-----------Refusal
-----------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 155 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

1572613101083631421Yes - compared pros and
23%30%28%24%40%50%100%27%cons of different

i****lenders
512608785336533-1131No - just looked at this

77%69%71%75%60%50%-72%one lender
h****

-862---8Don't know
-1%1%*---1%

****

--------Refusal
--------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 156 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

31134117358263363Yes - refused by other
2%1%7%4%4%5%3%4%4%4%lender

*

19616754155254769123Yes - decided against
13%5%8%7%10%7%8%8%8%8%other lender

*

118951638463556202695097221298No
82%88%80%84%83%82%86%84%83%83%

*

361247164411264775Don't know
2%6%6%5%4%6%4%4%5%5%

*

----------Refusal
----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 156 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

271494139222963Yes - refused by other
3%6%2%4%3%3%2%3%6%4%lender
***

59197636225945123Yes - decided against
7%7%2%8%4%9%6%8%9%8%other lender
***

62963810231253403226623961298No
81%80%88%84%87%82%87%85%80%83%

***J

8845292515402475Don't know
10%7%9%4%6%6%4%5%5%5%

***

----------Refusal
----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 156 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

39101092118391163Yes - refused by other
5%3%4%4%6%3%4%3%4%lender

6033181431386927123Yes - decided against
7%9%7%6%8%7%8%9%8%other lender

6942992241853074567642531298No
84%83%82%84%83%85%84%82%83%

331821121227391875Don't know
4%5%8%5%3%5%4%6%5%

---------Refusal
---------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 156 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

154434135133111392663Yes - refused by other
4%4%6%3%4%2%6%12%7%3%3%4%lender

**abab*

3378562241415171872123Yes - decided against
10%7%10%6%4%3%7%6%9%6%8%8%other lender

***

2709214313139330487721642517321298No
80%84%80%84%86%84%85%81%84%87%83%83%

***

19471823741412125775Don't know
6%4%3%6%6%11%2%1%1%4%6%5%

***ce

------------Refusal
------------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 156 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

311412954321316457863Yes - refused by other
6%3%8%3%4%9%4%2%5%4%3%4%lender

*o

6823810114473143882012123Yes - decided against
12%4%6%3%9%13%11%5%9%11%4%8%other lender
u*sooll

4335001093029962542367398061522771298No
78%90%76%92%81%70%79%91%82%81%90%83%

v*rtpqmn

2220159662917154781175Don't know
4%4%10%3%5%8%6%2%5%4%4%5%

*oo

------------Refusal
------------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 156 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

1544263Yes - refused by other
9%1%4%4%lender

x*

17894123Yes - decided against
10%3%9%8%other lender

x*x

1262368591298No
72%93%83%83%

*wyy

1754375Don't know
10%2%4%5%

wx*

----Refusal
----
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 157 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

1533418255463Yes - refused by other
9%2%4%1%3%6%2%5%4%lender

G****B

175853959106123Yes - decided against
10%3%11%4%4%15%3%9%8%other lender

G*G***B

12616565371206232679321298No
72%93%81%95%88%76%93%81%83%

*FH***A

17533110165875Don't know
10%3%4%1%4%4%2%5%5%

FG****B

---------Refusal
---------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 157 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

17261615442844411863Yes - refused by other
3%5%3%7%4%4%3%7%2%3%4%lender

*J

454240111015119723912123Yes - decided against
7%9%8%5%8%7%14%12%6%4%8%other lender

IJ*IJ

51040542417410566451074525852561298No
84%83%84%76%85%87%77%73%90%89%83%

ONO*KLKL

341427294413950141075Don't know
6%3%5%13%4%2%6%8%2%4%5%

MNM*J

-----------Refusal
-----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 157 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

2195111126428214263Yes - refused by other
3%4%6%3%2%12%7%3%6%3%6%4%lender

****c*c*cT

5318631683711425363123Yes - decided against
7%9%8%9%23%8%10%9%9%7%9%8%other lender

***UWbc***

660155592444672971043956606051298No
86%80%80%75%65%73%77%87%82%86%81%83%

WXY*****WY*Y

3613547727114363575Don't know
5%7%7%14%10%7%7%1%3%5%5%5%

***V**U*

------------Refusal
------------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 157 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

1582232253863Yes - refused by other
2%4%2%8%4%4%4%lender
*g

1010773445371123Yes - decided against
18%7%7%10%9%7%8%other lender

h*

4212209273244978011298No
79%84%87%76%83%84%83%

*f

1704424284875Don't know
1%5%4%6%5%5%5%
*

-------Refusal
-------
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 157 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

201227127374650963Yes - refused by other
3%3%6%8%5%7%8%6%1%4%lender

j**jjkj

432635191743496847123Yes - decided against
7%7%8%13%11%8%9%9%7%8%other lender

**

538341331981194054456136331298No
85%86%79%69%75%78%79%79%89%83%
pp**ooklmno

29162514163724472275Don't know
5%4%6%10%10%7%4%6%3%5%

jl*jl*jljl

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 157 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

58911220163Yes - refused by other
3%4%6%6%3%4%1%4%lender

**

181715643721123Yes - decided against
10%8%10%3%6%8%13%8%other lender
vv*v*

160186117170633971271298No
83%87%78%84%87%83%81%83%

**

94916325775Don't know
5%2%6%8%4%5%5%5%

x**

--------Refusal
--------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 158 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

950253510492531302963Yes - refused by other
2%5%4%4%5%4%4%4%3%6%4%lender

26894571219639767443123Yes - decided against
7%8%8%8%10%7%6%11%8%8%8%other lender

D

33089245676514610906085878074111298No
86%82%81%85%72%85%86%82%84%82%83%

F

1951382927453322512175Don't know
5%5%7%3%13%4%5%3%5%4%5%

GE

-----------Refusal
-----------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 158 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

55576383122095563Yes - refused by other
4%4%4%3%4%2%10%1%16%4%lender

*OP*L

113102123126810267745123Yes - decided against
9%8%8%4%8%10%13%6%13%8%other lender

*P*L

1065104112632777069013210502271298No
82%82%83%90%85%84%67%89%65%83%

SMMM**K

7268751123421482575Don't know
6%5%5%4%3%4%10%4%7%5%

*OP*

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 158 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

13342426124243563Yes - refused by other
4%4%7%3%3%5%3%5%4%lender

W*

326218624473977123Yes - decided against
10%8%5%8%9%9%5%10%8%other lender

*U

244684248643406646296051298No
80%84%73%85%87%81%87%80%83%

YY*T

1537482344274475Don't know
5%5%14%3%1%5%4%6%5%

WXW*

---------Refusal
---------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 158 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

105218593363Yes - refused by other
3%5%3%10%6%4%4%lender

*

39843341675123Yes - decided against
9%7%6%7%11%9%8%other lender

*

358928454461226951298No
87%82%82%81%82%84%83%

*

46746112875Don't know
1%6%8%2%1%3%5%

gbc*

-------Refusal
-------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 159 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

2043253810126202663Yes - refused by other
2%7%2%9%13%14%7%10%3%4%lender

IG***A

4380546914862361123Yes - decided against
5%13%5%16%17%10%7%11%7%8%other lender

IG***

8294679992915060711507651298No
88%75%88%69%63%73%77%72%85%83%
HF***B

45315223628144575Don't know
5%5%5%6%7%3%9%7%5%5%

***

----------Refusal
----------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 159 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

152511955401634663Yes - refused by other
8%4%4%13%4%3%1%4%4%4%lender

MN**

18471921221001211188123Yes - decided against
9%7%7%3%8%8%14%8%7%8%other lender

**

143532244491243104962123510461298No
72%84%85%76%84%84%73%84%85%83%

RR**KL

2229145665510654575Don't know
11%5%5%8%4%4%12%4%4%5%
Q*JK*J

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 159 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

1636577333616763Yes - refused by other
2%4%2%4%5%12%7%5%3%3%4%lender
****

11232110220257123717123Yes - decided against
2%8%7%8%15%7%13%11%7%7%8%other lender
****

35126325710419520345794501991298No
97%83%88%82%71%75%76%71%85%85%83%

a****UU

-757681111814251075Don't know
-5%2%5%8%5%4%13%5%4%5%
***T*

-----------Refusal
-----------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Base: All respondents



Table 159 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

124951103--63Yes - refused by other
2%6%5%2%4%--4%lender

i****

50741032191-123Yes - decided against
7%8%9%5%10%16%-8%other lender

f****

58570288340376411298No
87%80%80%91%86%84%100%83%
hg****

22536411---75Don't know
3%6%6%2%---5%

f****

--------Refusal
--------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE10 Whether started an application for a payday loan with another lender before taking out sampled loan
Base: All respondents



Table 160 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

11575123542256434178388478913Unweighted Base
10172125560251460176385484921Base

251615132511133177113200Yes - compared pros and
25%22%12%24%20%25%17%20%23%22%cons of different

***Glenders
7656109428201346146307371720No - just looked at this
75%78%87%76%80%75%83%80%77%78%one lender

***

--1--1-1-1Don't know
--1%--*-*-*
***

----------Refusal
----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE3 Whether have EVER shopped around to compare the pros and cons of different payday lenders
Base: All who have taken out more than one payday loan and did NOT shop around for sampled loan



Table 160 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

407825708113248215463255913Unweighted Base
41712472093248235483263921Base

1112616013555711262200Yes - compared pros and
25%16%25%22%13%22%24%23%24%22%cons of different
******lenders
31591855981194177371201720No - just looked at this
75%84%75%78%87%78%76%77%76%78%one lender
******

---1-----1Don't know
---*-----*

******

----------Refusal
----------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE3 Whether have EVER shopped around to compare the pros and cons of different payday lenders
Base: All who have taken out more than one payday loan and did NOT shop around for sampled loan



Table 160 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

472209171127250299549169913Unweighted Base
495207156136225296521193921Base

98454623397911946200Yes - compared pros and
20%22%29%17%18%27%23%24%22%cons of different

Z*VVlenders
396161110113184217401146720No - just looked at this

80%78%71%83%82%73%77%76%78%one lender
*T

1---1-1-1Don't know
*---*-*-*

*

---------Refusal
---------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE3 Whether have EVER shopped around to compare the pros and cons of different payday lenders
Base: All who have taken out more than one payday loan and did NOT shop around for sampled loan



Table 160 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
201632246236793034056111173513913Unweighted Base
209624293232692335349123181507921Base

4414577481256952935120200Yes - compared pros and
21%23%26%21%17%22%20%11%23%20%24%22%cons of different

*****lenders
16547921518457182834494145387720No - just looked at this

79%77%73%79%83%78%80%89%77%80%76%78%one lender
*****

-11---1--1-1Don't know
-**---*--1%-*

*****

------------Refusal
------------

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE3 Whether have EVER shopped around to compare the pros and cons of different payday lenders
Base: All who have taken out more than one payday loan and did NOT shop around for sampled loan



Table 160 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
3013623035855517218647667813427913Unweighted Base
3053687623169024818840870413118921Base

7093103016986425917684200Yes - compared pros and
23%25%13%13%25%35%22%14%25%6%19%22%cons of different

**sopm***lenders
2352766620151916214734952912215720No - just looked at this

77%75%87%87%75%65%78%85%75%93%81%78%one lender
**rqqn***

----1--1-1-1Don't know
----*--*-1%-*

*****

------------Refusal
------------

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE3 Whether have EVER shopped around to compare the pros and cons of different payday lenders
Base: All who have taken out more than one payday loan and did NOT shop around for sampled loan



Table 160 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

117257455913Unweighted Base
122171547921Base

3819127200Yes - compared pros and
31%11%23%22%cons of different

x*xlenders
84152418720No - just looked at this
69%89%77%78%one lender

*wy

--11Don't know
--**
*

----Refusal
----
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE3 Whether have EVER shopped around to compare the pros and cons of different payday lenders
Base: All who have taken out more than one payday loan and did NOT shop around for sampled loan



Table 161 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
11723744820718297514913Unweighted Base
12215954112618198624921Base

381812512623156200Yes - compared pros and
31%12%23%9%42%31%12%25%22%cons of different

G*G******Blenders
8414141511312174467720No - just looked at this
69%88%77%91%58%69%88%75%78%one lender

*FH******A

--1----11Don't know
--*----**
*******

---------Refusal
---------
*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE3 Whether have EVER shopped around to compare the pros and cons of different payday lenders
Base: All who have taken out more than one payday loan and did NOT shop around for sampled loan



Table 161 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
37429127513872544188335571-913Unweighted Base
35628629816769941092410506-921Base

61756521169883795103-200Yes - compared pros and
17%26%22%12%24%21%40%23%20%-22%cons of different

R*OJK*lenders
29521123314652932155315402-720No - just looked at this

83%74%78%88%76%78%60%77%79%-78%one lender
QN**LL

--1-11--1-1Don't know
--*-**--*-*

**

-----------Refusal
-----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE3 Whether have EVER shopped around to compare the pros and cons of different payday lenders
Base: All who have taken out more than one payday loan and did NOT shop around for sampled loan



Table 161 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
4571135726455224166258457430913Unweighted Base
4331165427475224369282433456921Base

7826133111459178378119200Yes - compared pros and
18%23%23%11%23%27%24%25%30%18%26%22%cons of different

********cTlenders
356894223363818351199356336720No - just looked at this

82%77%77%85%77%73%75%74%70%82%74%78%one lender
U********S

---1--11--11Don't know
---3%--*1%--**

********

------------Refusal
------------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE3 Whether have EVER shopped around to compare the pros and cons of different payday lenders
Base: All who have taken out more than one payday loan and did NOT shop around for sampled loan



Table 161 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

34851638231362551913Unweighted Base
35852615255360561921Base

51901236682118200Yes - compared pros and
15%22%20%26%23%21%22%cons of different
**lenders
30662491189277444720No - just looked at this
85%78%80%74%77%79%78%one lender
**

-11-1-1Don't know
-**-*-*

**

-------Refusal
-------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE3 Whether have EVER shopped around to compare the pros and cons of different payday lenders
Base: All who have taken out more than one payday loan and did NOT shop around for sampled loan



Table 161 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
3612362509597299325457417913Unweighted Base
346248255108109328352492385921Base

6852702029909512862200Yes - compared pros and
20%21%27%18%27%27%27%26%16%22%cons of different

**jjjlenders
2781961848880238258364322720No - just looked at this

80%79%72%82%73%73%73%74%84%78%one lender
**klm

--1-----11Don't know
--*-----**

**

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE3 Whether have EVER shopped around to compare the pros and cons of different payday lenders
Base: All who have taken out more than one payday loan and did NOT shop around for sampled loan



Table 161 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
99129821125828782913Unweighted Base

115117761105231283921Base

23291730235718200Yes - compared pros and
20%25%23%27%45%18%22%22%cons of different

***stwxy**lenders
928758792925565720No - just looked at this
80%75%77%72%55%82%78%78%one lender

u*uu***uu*

---1---1Don't know
---1%---*
*****

--------Refusal
--------
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE3 Whether have EVER shopped around to compare the pros and cons of different payday lenders
Base: All who have taken out more than one payday loan and did NOT shop around for sampled loan



Table 162 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

217638347510130737401423541308913Unweighted Base
241617361498131740421408567292921Base

4314788100171738810112962200Yes - compared pros and
18%24%24%20%13%23%21%25%23%21%22%cons of different

*Flenders
197470274397114566332307438230720No - just looked at this

82%76%76%80%87%77%79%75%77%79%78%one lender
E*

-1-1-11-1-1Don't know
-*-*-**-*-*

*

-----------Refusal
-----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE3 Whether have EVER shopped around to compare the pros and cons of different payday lenders
Base: All who have taken out more than one payday loan and did NOT shop around for sampled loan



Table 162 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
738765880276226597710181913Unweighted Base
7757458981860169131675223921Base

1831692004130193012176200Yes - compared pros and
24%23%22%19%22%27%23%18%34%22%cons of different

****Llenders
5925756971547051101552147720No - just looked at this

76%77%78%81%78%73%77%82%66%78%one lender
****K

111-1--1-1Don't know
***-*--*-*

****

----------Refusal
----------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE3 Whether have EVER shopped around to compare the pros and cons of different payday lenders
Base: All who have taken out more than one payday loan and did NOT shop around for sampled loan



Table 162 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

18246518349223839444430913Unweighted Base
18147821547722945426450921Base

371113895661177112200Yes - compared pros and
20%23%18%20%29%24%18%25%22%cons of different

XY*lenders
14536717738216234348338720No - just looked at this

80%77%82%80%71%76%82%75%78%one lender
WW*

-1--1--11Don't know
-*--*--**

*

---------Refusal
---------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE3 Whether have EVER shopped around to compare the pros and cons of different payday lenders
Base: All who have taken out more than one payday loan and did NOT shop around for sampled loan



Table 162 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

2076973203977498913Unweighted Base
2136953273375506921Base

5514549717130200Yes - compared pros and
26%21%15%20%23%26%22%cons of different

**elenders
1585512792758375720No - just looked at this

74%79%85%80%77%74%78%one lender
b**

1----11Don't know
*----**

**

-------Refusal
-------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE3 Whether have EVER shopped around to compare the pros and cons of different payday lenders
Base: All who have taken out more than one payday loan and did NOT shop around for sampled loan



Table 163 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

731182910-476072139546913Unweighted Base
721200914-635768147531921Base

1200197-13141028116200Yes - compared pros and
*100%22%-21%25%15%19%22%22%cons of different

I*****lenders
720-717-504258119416720No - just looked at this
100%-78%-79%75%85%81%78%78%one lender
H*****

--1------1Don't know
--*------*

*****

----------Refusal
----------

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE3 Whether have EVER shopped around to compare the pros and cons of different payday lenders
Base: All who have taken out more than one payday loan and did NOT shop around for sampled loan



Table 163 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
1184041704286871553858706913Unweighted Base
1344001584886470855865708921Base

20794481921574196162200Yes - compared pros and
15%20%28%16%22%22%7%23%23%22%cons of different

****lenders
1143211134167155052668545720No - just looked at this

85%80%72%84%78%78%93%77%77%78%one lender
****

----11-111Don't know
----**-***
****

----------Refusal
----------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE3 Whether have EVER shopped around to compare the pros and cons of different payday lenders
Base: All who have taken out more than one payday loan and did NOT shop around for sampled loan



Table 163 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

33880148765491311863333136913Unweighted Base
2389817674545914575329123921Base

-20031169459145126734200Yes - compared pros and
-22%17%23%100%100%100%16%20%28%22%cons of different

********lenders
23697145575---6326289720No - just looked at this

100%78%83%77%---84%80%72%78%one lender
********

-1-1------1Don't know
-*-*------*

********

-----------Refusal
-----------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE3 Whether have EVER shopped around to compare the pros and cons of different payday lenders
Base: All who have taken out more than one payday loan and did NOT shop around for sampled loan



Table 163 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

552347764135373-913Unweighted Base
512399791120332-921Base

1316618414141-200Yes - compared pros and
26%17%23%12%43%52%-22%cons of different
hf***lenders

380333607106191-720No - just looked at this
74%83%77%88%57%48%-78%one lender

ig***

1-1----1Don't know
*-*----*

***

--------Refusal
--------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE3 Whether have EVER shopped around to compare the pros and cons of different payday lenders
Base: All who have taken out more than one payday loan and did NOT shop around for sampled loan



Table 164 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

25204731412719584140266421Yes - for sampled loan
18%18%23%31%30%26%27%23%31%27%

*HIB

251615132511133177113200Yes - for other loan
17%15%7%13%12%15%10%13%13%13%
G*

8972142563249444198386491933No - never
62%67%69%56%58%59%63%63%56%60%

*FA

7-1135-9-9DK / REF
5%-**1%1%*1%*1%

FG*A

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE2\QPDSE3 Experience of shopping around (derived)
Base: All respondents



Table 164 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

2727113382710085186182421Yes - for sampled loan
35%23%25%28%19%24%23%24%37%27%

***KLMN

1112616013555711262200Yes - for other loan
14%10%14%13%9%13%15%14%13%13%

***

408127718104259226486246933No - never
52%68%62%59%72%63%61%62%50%60%

***JKJJJ

---914-449DK / REF
---1%*1%-*1%1%
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE2\QPDSE3 Experience of shopping around (derived)
Base: All respondents



Table 164 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

22010872459316325693421Yes - for sampled loan
27%30%26%21%25%30%28%30%27%

W

98454623397911946200Yes - for other loan
12%13%17%11%11%15%13%15%13%

505207152151238296534166933No - never
61%57%56%69%64%55%59%54%60%

STUSTU

5-4-14539DK / REF
1%-1%-*1%1%1%1%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE2\QPDSE3 Experience of shopping around (derived)
Base: All respondents



Table 164 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

76321187100237152285669249421Yes - for sampled loan
23%29%35%27%21%21%27%31%28%24%28%27%

g***

4414577481256952935120200Yes - for other loan
13%13%14%13%11%14%12%6%15%12%14%13%

***

217619272221742335055111184514933No - never
65%57%51%59%68%64%61%62%57%64%58%60%

i***

3553--514149DK / REF
1%*1%1%-1%1%1%2%**1%

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE2\QPDSE3 Experience of shopping around (derived)
Base: All respondents



Table 164 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

17511649433781151091862825573421Yes - for sampled loan
32%21%34%13%31%32%37%23%29%30%24%27%
us*soo

7093103016986425917684200Yes - for other loan
13%17%7%9%14%24%14%7%18%4%1%13%

*sopolm

30734781256677159147565526121231933No - never
56%62%57%77%55%44%49%70%53%65%75%60%

*rtpqnn

4-3196-36119DK / REF
1%-2%*1%2%-*1%1%*1%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE2\QPDSE3 Experience of shopping around (derived)
Base: All respondents



Table 164 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

5426329421Yes - for sampled loan
31%10%32%27%

x*x

3819127200Yes - for other loan
22%8%12%13%

wx*x

84207576933No - never
47%82%56%60%

*wy

-199DK / REF
-*1%1%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 165 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

54192647651333364421Yes - for sampled loan
31%11%33%9%28%42%12%32%27%

G*G*E**B

381812512623156200Yes - for other loan
22%10%16%1%1%18%8%14%13%

G****B

841404126716412229625933No - never
47%79%51%89%70%40%80%54%60%

*FHD***A

-17-1-199DK / REF
-*1%-1%-*1%1%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Base: All respondents



Table 165 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

131153150453581984620914369421Yes - for sampled loan
22%31%30%20%29%27%33%34%22%24%27%

RROJ*IJ

61756521169883795103-200Yes - for other loan
10%15%13%9%14%12%27%15%16%-13%

RIJK*II

41325928716371144755312402217933No - never
68%53%57%71%57%61%40%50%62%76%60%

PQMNN*LKLJKL

145195-6119DK / REF
*1%1%*1%1%-1%**1%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 165 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

19666111162810941153196215421Yes - for sampled loan
26%34%15%4%24%30%28%34%32%26%29%27%

a*****aa*a

7826133111459178378119200Yes - for other loan
10%14%17%10%16%15%15%14%17%10%16%13%

******cT

4941025027415021760240494406933No - never
64%52%68%84%60%55%56%51%50%64%55%60%

UVWbU******S

5--1--113559DK / REF
1%-1%3%--*1%1%1%1%1%

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 165 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

8404275136154267421Yes - for sampled loan
15%28%26%32%26%28%27%

*

51901236682118200Yes - for other loan
10%13%12%16%14%12%13%

*

40857662223362571933No - never
75%59%62%52%60%60%60%

*f

-99-729DK / REF
1%1%1%-1%*1%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 165 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

1611101292638160171227176421Yes - for sampled loan
26%28%31%18%24%31%30%29%25%27%

**ooo

6852702029909512862200Yes - for other loan
11%13%17%14%18%17%17%16%9%13%

r*j*jjj

3972332189793268298419471933No - never
63%59%52%68%58%51%53%54%66%60%
pklm**klm

7-13-7-729DK / REF
1%**2%-1%-1%*1%

l**ll

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 165 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

546055631311449421Yes - for sampled loan
28%28%37%31%18%24%32%27%

tu**

23291730235718200Yes - for other loan
12%14%12%15%32%12%12%13%

stvwxy**

112124781103630888933No - never
58%58%52%54%49%64%57%60%

*uw*

4--1-4-9DK / REF
2%--*-1%-1%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 166 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

9331314525453356180213272132421Yes - for sampled loan
24%29%26%28%26%28%26%30%28%26%27%

4314788100171738810112962200Yes - for other loan
11%14%16%11%8%14%13%14%13%12%13%

247615331541134745432401557309933No - never
64%57%59%60%66%58%61%56%58%61%60%
I

-9-8-98-8-9DK / REF
-1%-1%-1%1%-1%-1%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 166 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

376347417732263768305114421Yes - for sampled loan
29%27%27%24%27%35%34%26%33%27%

QR**

1831692004130193012176200Yes - for other loan
14%13%13%1%16%18%15%10%21%13%

PP*P*L

74274690223146651101751161933No - never
57%59%59%75%56%47%51%63%46%60%

SSMNO**K

99915-3549DK / REF
1%1%1%*1%-2%*1%1%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 166 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

892348119514525164233421Yes - for sampled loan
29%29%24%26%31%31%23%31%27%

*U

371113895661177112200Yes - for other loan
12%14%11%13%14%13%11%15%13%

*

17446721546525344475413933No - never
57%57%64%62%54%56%66%54%60%

WW*T

357-2-459DK / REF
1%1%2%-*-*1%1%

X*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 166 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

1212971311339243421Yes - for sampled loan
30%26%24%23%26%29%27%

*

5514549717130200Yes - for other loan
13%13%9%12%12%16%13%

*e

2336853703789453933No - never
57%61%67%65%60%55%60%

b*

271-489DK / REF
*1%*-2%1%1%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 167 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

-421-42114171943245421Yes - for sampled loan
-68%-100%17%20%21%21%27%27%

IG***

1200197-13141028116200Yes - for other loan
*32%17%-16%17%11%13%13%13%

IF***

933-933-535162136532933No - never
100%-83%-67%62%68%66%59%60%
HF***

431-3--349DK / REF
*1%*-4%--2%*1%

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z/a/b, c/d, e/f, g/h/i, j/k, l/m
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z/a/b, c/d, e/f, g/h/i, j/k, l/m
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 167 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

56162801340734715406336421Yes - for sampled loan
28%26%28%20%27%28%18%28%27%27%

**

20794481921574196162200Yes - for other loan
10%13%15%12%13%13%4%13%13%13%

**

1193921644488073466866720933No - never
60%62%57%69%59%59%78%59%59%60%

*JK*

6-1-99-969DK / REF
3%-*-1%1%-1%*1%

Q**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z/a/b, c/d, e/f, g/h/i, j/k, l/m
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z/a/b, c/d, e/f, g/h/i, j/k, l/m
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 167 

QPDSE2\QPDSE3 Experience of shopping around
(derived)Type of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Yes - forYes - forOnline andand foundand foundand found
DK / REFNo - neverother loansampled loanRetailRetail onlyOnline onlydifficultsameeasyTotal

(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
7100918236312839367965322391560Unweighted Base
9933200421133274521125282341560Base

---42188183073013169421Yes - for sampled loan
---100%66%68%68%27%25%29%27%

**Za***

3-200-459145126734200Yes - for other loan
35%-100%-34%32%32%10%13%15%13%
**Ya***

-933-----67330130933No - never
-100%-----60%62%56%60%

**YZ***

9-3---36-19DK / REF
100%-2%---1%6%-*1%

**a**ST*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z/a/b, c/d, e/f, g/h/i, j/k, l/m
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z/a/b, c/d, e/f, g/h/i, j/k, l/m
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 167 

Change in reported level of
confidence in repaying loanAware of any onlineAware of any high

Specific lender statusMarket Status(Follow-up)lendersstreet lenders
LessMore

RepeatNewRepeatNewNo changeconfidentconfidentNoYesNoYesTotal
(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)

6928491010531998152150826412961560Unweighted Base
6698771100446885136152429212681560Base

1572613101083631441774347421Yes - for sampled loan
23%30%28%24%40%50%100%11%27%25%27%27%

m*****

1316618414141--20031169200Yes - for other loan
20%8%17%3%16%17%--13%10%13%13%
lj*****f

380545603322382-31902187746933No - never
57%62%55%72%43%33%-87%59%64%59%60%

k****e*

1872---19-99DK / REF
*1%1%*---2%1%-1%1%

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z/a/b, c/d, e/f, g/h/i, j/k, l/m
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z/a/b, c/d, e/f, g/h/i, j/k, l/m
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 168 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

523355377147265109194328545Unweighted Base
503662446177308115217379621Base

33274033512622293153281452Only online lenders
65%75%64%75%71%72%81%71%74%73%

******

612151011452027Only high street lenders
11%3%3%3%6%4%3%3%5%4%

******

11620893673175573133Or a mix of online and
22%17%33%20%20%24%14%25%19%21%high street lenders?

******

-2-5311437Don't know
-4%1%1%2%*1%2%1%1%
******

1--12---22Refusal
1%--*1%---**
******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 168 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

32391343242146121267197545Unweighted Base
37391749839155142297244621Base

28151437720121103224184452Only online lenders
74%39%83%76%51%78%72%75%75%73%
*********

2411868412527Only high street lenders
4%10%3%4%14%5%3%4%2%4%

*********

7191971323345751133Or a mix of online and
18%50%8%19%34%15%24%19%21%21%high street lenders?
*********

2-14131437Don't know
4%-6%1%1%2%*1%1%1%

*********

---2----22Refusal
---*----1%*

*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 168 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

26713910957130209339113545Unweighted Base
31815411769133242375140621Base

248111745177186263109452Only online lenders
78%72%63%75%58%77%70%78%73%
X****TVVV*

11410311718427Only high street lenders
4%2%9%4%9%3%5%3%4%

*****

5637301539468526133Or a mix of online and
18%24%25%21%30%19%23%19%21%high street lenders?

*****

322-337-7Don't know
1%1%2%-3%1%2%-1%

*****

--2-2-2-2Refusal
--1%-1%-*-*

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 168 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
1114002151303617190257095326545Unweighted Base
11946526514835132223384104369621Base

8934421997224170217179263452Only online lenders
74%74%83%65%64%33%77%62%84%75%71%73%

*h*********

619776281351727Only high street lenders
5%4%3%4%17%14%4%2%3%5%5%4%
**********

23963842754112101983133Or a mix of online and
19%21%14%29%19%41%19%36%12%18%22%21%high street lenders?

*i*********

2412-22--257Don't know
2%1%*2%-12%1%-1%2%1%1%
**********

-21-------22Refusal
-**-------**
**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 168 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
208184191124331391362463865680545Unweighted Base
24520959745472011512444576376621Base

17715751154371511141693414647452Only online lenders
72%75%87%21%80%75%76%69%75%72%62%73%

**s****

12712252814172627Only high street lenders
5%3%1%29%1%1%5%6%4%4%7%4%

**r****

5245732101472954961420133Or a mix of online and
21%21%12%44%18%23%19%22%21%22%26%21%high street lenders?

**r****

4--431-63127Don't know
2%--5%1%1%-2%1%2%3%1%

**r****

1--11--21-12Refusal
*--1%*--1%*-2%*

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 168 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

8367370545Unweighted Base
9346457621Base

546373452Only online lenders
58%13%82%73%

x**xy

118627Only high street lenders
1%39%1%4%
*wy*

371874133Or a mix of online and
40%39%16%21%high street lenders?

w*w*

1337Don't know
1%7%1%1%
*w*

-112Refusal
-1%**
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 169 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
835430313672084416545Unweighted Base
93383898681857520621Base

545326146129412452Only online lenders
58%14%84%7%68%65%16%79%73%

G**GH*****B

115333118627Only high street lenders
1%40%1%35%4%3%32%1%4%
*FH*****A*

37155731762598133Or a mix of online and
40%39%15%40%25%32%45%19%21%high street lenders?

F*F*****A*

12221-437Don't know
1%4%1%19%1%-7%1%1%
******A*

-1--1-112Refusal
-1%--2%-1%**
*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 169 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
180189187554652647323823172545Unweighted Base
192227215665272868330424669621Base

126176156453902066623217642452Only online lenders
66%77%73%68%74%72%79%76%71%61%73%

***

162105211341013427Only high street lenders
8%1%5%8%4%5%5%3%5%6%4%

Q***

444946161085813605419133Or a mix of online and
23%21%21%24%21%20%15%20%22%27%21%high street lenders?

***

511-76-2327Don't know
3%*1%-1%2%-1%1%4%1%

***

1-1-22--112Refusal
*-1%-*1%--*2%*

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 169 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
24382245243715050197243290545Unweighted Base
27492244274216758236274334621Base

19274131172912247183192253452Only online lenders
70%81%56%21%63%70%73%81%77%70%76%73%

***********

1315111815131327Only high street lenders
5%1%23%16%4%2%5%2%2%5%4%4%

***********

6217438123610486267133Or a mix of online and
23%18%18%63%31%28%22%17%20%23%20%21%high street lenders?

***********

6-1---1-1617Don't know
2%-2%---*-*2%*1%

***********

1---1-1--112Refusal
*---2%-*--***

***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 169 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

14518354173189356545Unweighted Base
13594398202236385621Base

8435292149182270452Only online lenders
64%73%73%73%77%70%73%
**

12519872027Only high street lenders
8%4%5%4%3%5%4%

**

412680454589133Or a mix of online and
28%21%20%22%19%23%21%high street lenders?
**

-761257Don't know
-1%1%*1%1%1%

**

-22--22Refusal
-**--**

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 992
Competition Commission - Payday Lending Survey - 120248

QPDSE9 Whether compared online lenders, high street lenders, or a mix last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 169 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
2091361704765204222293229545Unweighted Base
2291621994567250266355238621Base

1611151573045189203265164452Only online lenders
70%71%79%65%67%75%76%75%69%73%

***

1943451213161027Only high street lenders
8%2%2%8%7%5%5%4%4%4%

p***

454236121749497256133Or a mix of online and
19%26%18%27%26%19%18%20%24%21%high street lenders?

***

511--11167Don't know
2%1%*--***2%1%

***

1-1-----22Refusal
*-1%-----1%*

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 169 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
748358853614055545Unweighted Base
779073933717067621Base

507945612612855452Only online lenders
65%88%62%66%71%75%81%73%

*vwy*******

317546127Only high street lenders
4%1%10%5%10%3%1%4%
********

2210212553312133Or a mix of online and
28%12%29%27%14%19%18%21%high street lenders?

********

2--122-7Don't know
2%--1%5%1%-1%
********

-----2-2Refusal
-----1%-*
********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 170 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

12839219431964459226286339180545Unweighted Base
13646023335470529268314401194621Base

9733618424846389207215292142452Only online lenders
71%73%79%70%66%74%77%69%73%73%73%

**

62011148181213161027Only high street lenders
4%4%5%4%11%3%5%4%4%5%4%
**

319836861511347808738133Or a mix of online and
23%21%16%24%21%21%18%25%22%20%21%high street lenders?

**

34251615437Don't know
2%1%1%1%2%1%*1%1%1%1%
**

-2-2-2-2112Refusal
-*-*-*-1%*1%*
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 170 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
487461539803135266391149545Unweighted Base
559516617763575698426190621Base

403358451472664074308142452Only online lenders
72%69%73%62%75%72%76%72%75%73%
RR****

2426266151321627Only high street lenders
4%5%4%7%4%2%3%5%3%4%

****

126123132207115209041133Or a mix of online and
22%24%21%26%20%26%21%21%22%21%high street lenders?

Q****

56624--517Don't know
1%1%1%3%1%-*1%1%1%

****

22211--2-2Refusal
***2%*--*-*

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 170 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

1102939323821430232283545Unweighted Base
12634511929121136241344621Base

912538121216023162267452Only online lenders
72%73%68%73%76%64%67%78%73%

****U

614918-3131127Only high street lenders
5%4%8%6%-9%5%3%4%
*W*W**

297528574896263133Or a mix of online and
23%22%24%20%23%25%26%18%21%high street lenders?

****

121331427Don't know
1%1%1%1%1%2%2%1%1%
****

-1-11-112Refusal
-*-*1%-***
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 170 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

1723691592051323545Unweighted Base
1764421802056373621Base

1363141241540278452Only online lenders
77%71%69%77%70%75%73%

***

22410131327Only high street lenders
1%5%5%6%6%4%4%

***

35974121379133Or a mix of online and
20%22%23%10%24%21%21%high street lenders?

***

165--27Don't know
1%1%3%--1%1%

***

1111--2Refusal
1%**6%--*

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 171 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

154518136321302958303545Unweighted Base
162119742127313070360621Base

145214230718132248261452Only online lenders
100%73%72%73%68%41%73%68%72%73%

*********

-2791816261727Only high street lenders
-4%4%4%5%19%7%9%5%4%

*********

-133458861161577133Or a mix of online and
-21%23%21%23%35%21%21%21%21%high street lenders?

*********

-71612-247Don't know
-1%1%1%4%5%-2%1%1%

*********

-2-2----12Refusal
-*-*----**

*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 171 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
58215941752745614531444545Unweighted Base
762411242060050419602498621Base

57178801543736915437369452Only online lenders
74%74%64%75%73%73%81%73%74%73%

******

6108225182251627Only high street lenders
8%4%7%8%4%4%11%4%3%4%
******

13513341291092132106133Or a mix of online and
17%21%27%17%21%22%8%22%21%21%high street lenders?

******

122-76-757Don't know
1%1%2%-1%1%-1%1%1%
******

-1--22-222Refusal
-*--**-***
******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE9 Whether compared online lenders, high street lenders, or a mix last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 171 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

653984461128393673218480545Unweighted Base
46171055161332745241198103621Base

145194358--4522914273452Only online lenders
22%73%90%69%--100%71%72%71%73%
**Y***WX***

126126-27-28627Only high street lenders
27%4%1%5%-100%-5%4%6%4%
****VX****

113210123133--94622133Or a mix of online and
27%21%9%24%100%--21%23%21%21%high street lenders?
***ZVW*****

16-6---1227Don't know
24%1%*1%---2%1%2%1%
********

-2-2----1-2Refusal
-*-*----*-*

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE9 Whether compared online lenders, high street lenders, or a mix last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 171 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

2622744111255141545Unweighted Base
2883274931225041621Base

218231372764441452Only online lenders
76%71%76%63%88%100%100%73%

f*****

1213178---27Only high street lenders
4%4%4%7%---4%

*****

5675100325--133Or a mix of online and
19%23%20%26%10%--21%high street lenders?

*****

1634---7Don't know
*2%1%3%---1%

*****

11111--2Refusal
***1%2%--*

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE9 Whether compared online lenders, high street lenders, or a mix last time shopped around
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Table 172 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

523355377147265109194328545Unweighted Base
503662446177308115217379621Base

443058412160285104194352567How much it would cost
88%85%94%92%90%93%90%89%93%91%to borrow the amount

******needed
41314637914726888186312520How quickly the loan
82%86%74%85%83%87%77%86%82%84%would be granted

******

43284935614324888179300496How long you could take
86%80%79%80%81%81%77%82%79%80%out the loan for

******

40294635313225589170300492The amount you could
80%81%74%79%74%83%77%78%79%79%take out

******

31204934013423580165278464Repayment options (e.g.
62%57%79%76%76%76%70%76%73%75%in instalments)

******

35263832512523573151276446Whether you would be
71%72%62%73%70%76%64%69%73%72%eligible for the loan

******

32214229812120371153242409How long it would take
63%59%68%67%68%66%62%71%64%66%to apply for the loan

******

32224227610420571146228395The cost if you didn't
64%62%68%62%59%67%62%67%60%64%pay back on time

******

---4121224General information
---1%1%1%1%1%*1%about the companies
******

15411413591122Other
1%13%6%3%2%4%4%4%3%4%
******

2-198317613Don't know
4%-2%2%4%1%1%3%2%2%
******

-1--1---11Refusal
-3%--1%---**
******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE5 Information obtained last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 172 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

523355377147265109194328545Unweighted Base
503662446177308115217379621Base

----------Not Stated
----------
******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE5 Information obtained last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 172 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

32391343242146121267197545Unweighted Base
37391749839155142297244621Base

36371545433135135270230567How much it would cost
97%95%90%91%83%87%94%91%94%91%to borrow the amount
*********needed
31361241530122120243215520How quickly the loan
84%94%75%83%76%79%84%82%88%84%would be granted
*********

29371039828124111235203496How long you could take
79%94%58%80%72%80%78%79%83%80%out the loan for
*********

30301139331114116230197492The amount you could
82%78%68%79%79%74%81%77%81%79%take out
*********

32301136430114106219180464Repayment options (e.g.
87%78%66%73%76%73%74%74%74%75%in instalments)
*********

2730835623108102209183446Whether you would be
73%79%50%72%58%69%71%70%75%72%eligible for the loan
*********

2729633021101103204159409How long it would take
74%75%37%66%53%65%73%69%65%66%to apply for the loan
*********

243293052410089189149395The cost if you didn't
65%82%53%61%60%64%62%63%61%64%pay back on time
*********

12-1-1-134General information
2%5%-*-1%-*1%1%about the companies

*********

---20-8615522Other
---4%-5%4%5%2%4%

*********

1-1102729113Don't know
2%1%6%2%6%5%1%3%*2%

*********

---1-1-1-1Refusal
---*-1%-*-*

*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE5 Information obtained last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 172 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

32391343242146121267197545Unweighted Base
37391749839155142297244621Base

----------Not Stated
----------

*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE5 Information obtained last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 172 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

26713910957130209339113545Unweighted Base
31815411769133242375140621Base

29413910759114230344132567How much it would cost
92%90%91%85%86%95%92%94%91%to borrow the amount

****VV*needed
2691299856112200312119520How quickly the loan

84%84%83%81%84%83%83%85%84%would be granted
*****

2541338658108193300109496How long you could take
80%86%74%85%81%80%80%78%80%out the loan for

*****

2581188858101191292113492The amount you could
81%77%75%84%76%79%78%81%79%take out

*****

243113805494173267109464Repayment options (e.g.
76%74%68%79%71%71%71%78%75%in instalments)

*****

224108895097171268104446Whether you would be
70%70%76%73%73%71%71%74%72%eligible for the loan

*****

21210378488815224096409How long it would take
67%67%66%70%67%63%64%69%66%to apply for the loan

*****

19510174478514623188395The cost if you didn't
61%66%63%68%64%60%62%63%64%pay back on time

*****

2112112-4General information
1%1%1%3%1%**-1%about the companies

*****

13256189522Other
4%1%4%9%1%3%2%4%4%

*****

445-639313Don't know
1%3%4%-5%1%2%2%2%

*****

--1-1-1-1Refusal
--1%-1%-*-*

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE5 Information obtained last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 172 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

26713910957130209339113545Unweighted Base
31815411769133242375140621Base

---------Not Stated
---------

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE5 Information obtained last time shopped around
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Table 172 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
1114002151303617190257095326545Unweighted Base
11946526514835132223384104369621Base

110427248137309205338092337567How much it would cost
92%92%94%93%87%75%92%98%95%88%91%91%to borrow the amount

**********needed
98392223128298190327187307520How quickly the loan
82%84%84%87%83%67%86%97%84%83%83%84%would be granted

**********

95373220123298185267187290496How long you could take
80%80%83%83%83%64%83%79%85%84%78%80%out the loan for

**********

93368228102259172306380293492The amount you could
78%79%86%69%71%69%78%89%75%76%79%79%take out

*h*********

8334821399258171256383267464Repayment options (e.g.
70%75%80%67%72%67%77%75%75%79%72%75%in instalments)

*h*********

78340202109269157276168266446Whether you would be
65%73%76%74%75%72%71%83%73%65%72%72%eligible for the loan

**********

80309173103259144255366250409How long it would take
67%66%65%70%71%68%65%76%63%63%68%66%to apply for the loan

**********

71293157104258133215161237395The cost if you didn't
60%63%59%70%72%65%60%63%60%58%64%64%pay back on time

**********

-422------44General information
-1%1%1%------1%1%about the companies
**********

101065418-711322Other
8%2%2%3%11%4%3%-8%1%3%4%

j**********

111442-4-22913Don't know
1%2%1%3%5%-2%-3%2%2%2%
**********

-1---1----11Refusal
-*---8%----**
**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1009
Competition Commission - Payday Lending Survey - 120248
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Table 172 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
1114002151303617190257095326545Unweighted Base
11946526514835132223384104369621Base

------------Not Stated
------------
**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 172 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
208184191124331391362463865680545Unweighted Base
24520959745472011512444576376621Base

22118854605071831412204195868567How much it would cost
90%90%93%81%93%91%94%90%92%91%89%91%to borrow the amount

**s****needed
21016851594601741222013864964520How quickly the loan

86%80%87%81%84%87%81%82%84%78%84%84%would be granted
******

20714852574391651231863634865496How long you could take
85%71%88%77%80%82%82%76%79%76%85%80%out the loan for
u******

19715952534391641151963635261492The amount you could
80%76%88%72%80%82%76%80%79%82%80%79%take out

******

18714139524121641081733424658464Repayment options (e.g.
77%68%67%71%75%82%72%71%75%72%77%75%in instalments)

******

18814352533931591031693364452446Whether you would be
77%68%88%72%72%79%68%69%73%69%69%72%eligible for the loan

******

1611243648361136941612944256409How long it would take
66%59%61%65%66%67%62%66%64%65%74%66%to apply for the loan

******

1671132849345120971622784459395The cost if you didn't
68%54%48%67%63%60%65%66%61%69%77%64%pay back on time
u*****n*

-1--43--3--4General information
-*--1%1%--1%--1%about the companies

******

13542201156191122Other
5%3%7%2%4%6%3%2%4%1%2%4%

******

47358634111113Don't know
1%4%5%7%1%3%2%2%2%2%2%2%

**r****

1--1---1--11Refusal
*--1%---*--1%*

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 172 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
208184191124331391362463865680545Unweighted Base
24520959745472011512444576376621Base

------------Not Stated
------------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 172 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

8367370545Unweighted Base
9346457621Base

8234426567How much it would cost
89%74%93%91%to borrow the amount

**xneeded
8335378520How quickly the loan
90%77%83%84%would be granted

**

7633365496How long you could take
82%72%80%80%out the loan for

**

6733373492The amount you could
73%73%82%79%take out

**

7527341464Repayment options (e.g.
81%60%75%75%in instalments)

x**x

6532333446Whether you would be
70%69%73%72%eligible for the loan

**

6429297409How long it would take
69%64%65%66%to apply for the loan

**

6030288395The cost if you didn't
64%66%63%64%pay back on time

**

2-14General information
2%-*1%about the companies
**

711322Other
8%1%3%4%
**

15713Don't know
1%10%2%2%
*w*

-1-1Refusal
-2%-*
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE5 Information obtained last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 172 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

8367370545Unweighted Base
9346457621Base

----Not Stated
----
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 173 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
835430313672084416545Unweighted Base
93383898681857520621Base

82283646621744481567How much it would cost
89%74%94%75%91%92%78%93%91%to borrow the amount

**G*****Bneeded
83283217571844435520How quickly the loan
90%75%83%88%84%95%78%84%84%would be granted

*******

76273056591742415496How long you could take
82%73%79%68%87%90%74%80%80%out the loan for

*******

67273176561541418492The amount you could
73%73%82%69%82%82%72%80%79%take out

*******

75222886531437392464Repayment options (e.g.
81%58%74%68%78%77%65%76%75%in instalments)

G*******

65262866471241376446Whether you would be
70%69%74%68%69%67%73%72%72%eligible for the loan

*******

64232477491338338409How long it would take
69%60%64%81%73%69%68%65%66%to apply for the loan

*******

60232367521638324395The cost if you didn't
64%61%61%88%76%86%67%62%64%pay back on time

*******

2-1----34General information
2%-*----1%1%about the companies
*******

7112-1211922Other
8%2%3%-2%10%1%4%4%
*******

156-1-5713Don't know
1%12%2%-2%2%9%1%2%
*FH*****A*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Base: All who have EVER shopped around to compare payday lenders



Table 173 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
835430313672084416545Unweighted Base
93383898681857520621Base

---1--1-1Refusal
---12%--2%-*
*******

---------Not Stated
---------
*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 173 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
180189187554652647323823172545Unweighted Base
192227215665272868330424669621Base

173210199604822617828322160567How much it would cost
90%93%93%92%91%92%94%93%90%88%91%to borrow the amount

***needed
157199170574412377625720555520How quickly the loan

82%88%79%86%84%83%91%85%83%81%84%would be granted
***

159189165504262346624918957496How long you could take
83%83%77%76%81%82%79%82%77%83%80%out the loan for

***

149183169544122266523519956492The amount you could
77%80%78%82%78%79%78%77%81%82%79%take out

***

143174157433952157023817054464Repayment options (e.g.
74%77%73%66%75%75%84%78%69%78%75%in instalments)

*J**

138165155503731995922717146446Whether you would be
72%73%72%77%71%70%71%75%69%68%72%eligible for the loan

***

121160135423541974718916751409How long it would take
63%70%63%63%67%69%57%62%68%75%66%to apply for the loan

***

139132133333381995918216150395The cost if you didn't
72%58%62%50%64%70%71%60%66%73%64%pay back on time
Q*NO**

1-3221113-4General information
*-1%3%**1%*1%-1%about the companies

***

1144-2072147122Other
1%6%2%-4%2%3%4%3%2%4%

R***

52811210-75113Don't know
3%1%4%2%2%3%-2%2%2%2%

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 173 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
180189187554652647323823172545Unweighted Base
192227215665272868330424669621Base

-1--11---11Refusal
-*--**---1%*

***

-----------Not Stated
-----------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 173 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
24382245243715050197243290545Unweighted Base
27492244274216758236274334621Base

25586193243715054214255302567How much it would cost
93%93%82%63%90%89%90%94%91%93%90%91%to borrow the amount

***********needed
23276204264014545189232279520How quickly the loan

85%82%83%100%97%95%87%79%80%85%83%84%would be granted
***********

21974194223413344184219267496How long you could take
80%81%79%84%83%82%80%76%78%80%80%80%out the loan for

***********

21763194203612450184217265492The amount you could
79%69%79%84%74%87%74%87%78%79%79%79%take out

***********

20766124182811347175207246464Repayment options (e.g.
76%72%51%84%65%67%67%82%74%76%73%75%in instalments)

***********

20260213173611744159202234446Whether you would be
74%65%88%79%62%85%70%76%67%74%70%72%eligible for the loan

***********

19162144172710835140191210409How long it would take
70%68%58%84%64%64%64%62%59%70%63%66%to apply for the loan

***********

19052113122710030141190198395The cost if you didn't
69%57%48%79%46%64%60%51%60%69%59%64%pay back on time

***********

3-------1314General information
1%-------*1%*1%about the companies

***********

661111611461622Other
2%7%2%13%2%1%4%3%6%2%5%4%

***********

532---5165813Don't know
2%3%8%--1%3%2%3%2%2%2%

***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 173 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
24382245243715050197243290545Unweighted Base
27492244274216758236274334621Base

1--------1-1Refusal
*--------*-*

***********

------------Not Stated
------------

***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 173 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

14518354173189356545Unweighted Base
13594398202236385621Base

13543370180215352567How much it would cost
100%91%93%89%91%92%91%to borrow the amount

**needed
13496344159200320520How quickly the loan

100%83%86%78%85%83%84%would be granted
**

12477322160201295496How long you could take
92%80%81%79%85%77%80%out the loan for
**

12468313162183309492The amount you could
89%79%79%80%78%80%79%take out
**

11441295151171293464Repayment options (e.g.
82%74%74%74%73%76%75%in instalments)
**

9426290141170277446Whether you would be
72%72%73%70%72%72%72%eligible for the loan
**

11392267130169240409How long it would take
82%66%67%64%72%62%66%to apply for the loan
**

9375268109155240395The cost if you didn't
68%63%67%54%66%62%64%pay back on time
**f

-431134General information
-1%1%**1%1%about the companies

**

121148101222Other
4%4%3%4%4%3%4%

**

-131128513Don't know
-2%3%1%3%1%2%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 173 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

14518354173189356545Unweighted Base
13594398202236385621Base

-1-1-11Refusal
-*-*-**

**

-------Not Stated
-------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1022
Competition Commission - Payday Lending Survey - 120248

QPDSE5 Information obtained last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 173 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
2091361704765204222293229545Unweighted Base
2291621994567250266355238621Base

2091511794360232242329214567How much it would cost
91%93%90%96%90%93%91%93%90%91%to borrow the amount

***needed
1951341643553217228305190520How quickly the loan

85%83%83%76%79%87%86%86%80%84%would be granted
***

1881231624154213219295187496How long you could take
82%76%81%90%80%85%82%83%78%80%out the loan for

***

1791261584145208211279188492The amount you could
78%78%79%90%68%83%79%79%79%79%take out

*n**kn

1711211453845194193268171464Repayment options (e.g.
75%75%73%83%68%78%73%76%72%75%in instalments)

***

1621121483551191198264162446Whether you would be
71%69%75%78%76%76%75%74%68%72%eligible for the loan

***

1581111202843178186252147409How long it would take
69%69%61%62%64%71%70%71%62%66%to apply for the loan

***

1631061012539159154220155395The cost if you didn't
71%66%51%55%58%64%58%62%65%64%pay back on time
pp***

121-131314General information
*1%*-1%1%*1%*1%about the companies

***

1994281314522Other
*6%5%8%4%3%5%4%2%4%

r***

6251-144913Don't know
3%1%3%2%1%*1%1%4%2%

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 173 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
2091361704765204222293229545Unweighted Base
2291621994567250266355238621Base

--1-----11Refusal
--*-----**

***

----------Not Stated
----------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 173 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
748358853614055545Unweighted Base
779073933717067621Base

668666853115666567How much it would cost
85%96%91%92%83%91%97%91%to borrow the amount

********needed
597559793214561520How quickly the loan
77%84%81%85%87%85%90%84%would be granted

********

567064733013158496How long you could take
72%78%89%79%82%77%86%80%out the loan for

********

557355773113655492The amount you could
72%82%76%83%84%80%81%79%take out

********

566760692312753464Repayment options (e.g.
73%75%83%74%62%74%78%75%in instalments)

********

576649663111652446Whether you would be
74%73%67%71%84%68%77%72%eligible for the loan

********

505947652610845409How long it would take
65%66%65%70%72%63%67%66%to apply for the loan

********

47604465219950395The cost if you didn't
61%67%61%71%58%58%74%64%pay back on time

********

21---1-4General information
2%1%---1%-1%about the companies
********

331562222Other
4%3%1%5%17%1%4%4%
********

321214113Don't know
4%2%1%2%2%2%1%2%
********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 173 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
748358853614055545Unweighted Base
779073933717067621Base

----1--1Refusal
----3%--*
********

--------Not Stated
--------
********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 174 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

12839219431964459226286339180545Unweighted Base
13646023335470529268314401194621Base

12542120832961488241296369177567How much it would cost
92%92%90%93%87%92%90%94%92%91%91%to borrow the amount

**needed
11837919729559441226265333165520How quickly the loan

87%82%85%83%85%83%84%84%83%85%84%would be granted
**

11136918128955425210258317162496How long you could take
81%80%78%81%78%80%78%82%79%83%80%out the loan for

**

11235818527653419217242313158492The amount you could
82%78%79%78%76%79%81%77%78%81%79%take out

**

9934416926844401207225309135464Repayment options (e.g.
72%75%72%75%63%76%77%72%77%70%75%in instalments)

**

9733116425753377203220294135446Whether you would be
71%72%71%72%75%71%76%70%73%70%72%eligible for the loan

**

8630915024143353174213259139409How long it would take
63%67%64%68%61%67%65%68%65%72%66%to apply for the loan

**

8628913922841336188184255121395The cost if you didn't
63%63%60%64%58%64%70%59%64%63%64%pay back on time

**C

2231-4-3314General information
1%*1%*-1%-1%1%*1%about the companies
**

31711941613816422Other
2%4%5%2%5%3%5%2%4%2%4%
**

11276211649313Don't know
1%3%3%2%3%2%2%1%2%2%2%
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 174 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

12839219431964459226286339180545Unweighted Base
13646023335470529268314401194621Base

1--1-1-11-1Refusal
1%--*-*-**-*
**

-----------Not Stated
-----------
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 174 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
487461539803135266391149545Unweighted Base
559516617763575698426190621Base

510468565683285188387175567How much it would cost
91%91%92%89%92%90%90%91%92%91%to borrow the amount

****needed
469430518642964388351165520How quickly the loan

84%83%84%84%83%77%90%82%87%84%would be granted
****

455413494652784181329164496How long you could take
81%80%80%85%78%74%83%77%87%80%out the loan for

****

446406489612844381328161492The amount you could
80%79%79%80%80%77%83%77%85%79%take out

****

421379462582704068319142464Repayment options (e.g.
75%73%75%77%76%71%70%75%75%75%in instalments)
R****

401374444522593577300143446Whether you would be
72%72%72%69%73%63%79%70%75%72%eligible for the loan

****

378344407562392661276130409How long it would take
68%67%66%74%67%47%63%65%68%66%to apply for the loan

N*N***

354333392592262959274118395The cost if you didn't
63%65%64%77%63%51%61%64%62%64%pay back on time

N****

444---34-4General information
1%1%1%---3%1%-1%about the companies

****

2121221111813922Other
4%4%4%2%3%2%8%3%5%4%

****

11121218-413-13Don't know
2%2%2%2%2%-5%3%*2%

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 174 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
487461539803135266391149545Unweighted Base
559516617763575698426190621Base

1111----11Refusal
***1%----1%*

****

----------Not Stated
----------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1030
Competition Commission - Payday Lending Survey - 120248

QPDSE5 Information obtained last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 174 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

1102939323821430232283545Unweighted Base
12634511929121136241344621Base

11631810626719432222313567How much it would cost
92%92%89%92%92%91%92%91%91%to borrow the amount

****needed
11029410025616435201284520How quickly the loan

88%85%84%88%78%98%83%82%84%would be granted
**W**

10528010522816331194271496How long you could take
84%81%88%79%77%87%80%79%80%out the loan for

****

10627110123515632178282492The amount you could
84%79%85%81%74%91%74%82%79%take out

****

962498322315825180258464Repayment options (e.g.
76%72%70%77%75%72%75%75%75%in instalments)

****

862559421613627175244446Whether you would be
68%74%79%74%64%77%73%71%72%eligible for the loan

****

882377721012327165217409How long it would take
70%69%64%72%58%77%68%63%66%to apply for the loan

**W**

802216618913924156214395The cost if you didn't
63%64%56%65%66%68%65%62%64%pay back on time

****

-42-2--44General information
-1%2%-1%--1%1%about the companies
****

511995313722Other
4%3%7%3%2%7%5%2%4%
****

11038314913Don't know
1%3%2%3%1%2%2%2%2%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 174 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

1102939323821430232283545Unweighted Base
12634511929121136241344621Base

---1--1-1Refusal
---*--*-*
****

---------Not Stated
---------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 174 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

1723691592051323545Unweighted Base
1764421802056373621Base

1654011671951338567How much it would cost
93%91%93%95%91%91%91%to borrow the amount

***needed
1373811431647319520How quickly the loan

78%86%79%81%84%86%84%would be granted
g***

1393541371747302496How long you could take
79%80%76%86%83%81%80%out the loan for

***

1333571391746298492The amount you could
76%81%77%87%81%80%79%take out

***

1293341351343278464Repayment options (e.g.
73%76%75%68%76%75%75%in instalments)

***

1143301301143267446Whether you would be
65%75%72%57%76%72%72%eligible for the loan

***

1043041181437249409How long it would take
59%69%65%70%65%67%66%to apply for the loan

***

1172751121138239395The cost if you didn't
66%62%62%57%68%64%64%pay back on time

***

222--24General information
1%*1%--*1%about the companies

***

4184311422Other
2%4%2%14%1%4%4%

***

-134-2713Don't know
*3%2%-4%2%2%

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 174 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

1723691592051323545Unweighted Base
1764421802056373621Base

-1---11Refusal
-*---**

***

-------Not Stated
-------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 175 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

154518136321302958303545Unweighted Base
162119742127313070360621Base

156717239221192758332567How much it would cost
100%91%87%93%79%60%91%82%92%91%to borrow the amount

*********needed
152016735024262660311520How quickly the loan

100%84%85%83%89%83%87%85%86%84%would be granted
*********

149615334024242460283496How long you could take
100%80%78%81%89%78%81%85%79%80%out the loan for

*********

149216032922252460288492The amount you could
100%79%81%78%82%82%81%86%80%79%take out

*********

-46415430718262455271464Repayment options (e.g.
-75%78%73%66%83%80%77%75%75%in instalments)

*********

144615429021252152271446Whether you would be
100%72%78%69%78%80%72%74%75%72%eligible for the loan

*********

140913727316212049246409How long it would take
100%66%69%65%61%67%68%69%68%66%to apply for the loan

*********

139512426711122038226395The cost if you didn't
100%64%63%63%42%38%67%54%63%64%pay back on time

*********

-422----24General information
-1%1%*----1%1%about the companies

*********

-2215733-31522Other
-4%8%2%12%10%-4%4%4%

**F*******

-134911111213Don't know
-2%2%2%3%2%2%2%3%2%

*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 175 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

154518136321302958303545Unweighted Base
162119742127313070360621Base

-1-111-1-1Refusal
-*-*4%3%-1%-*

*********

----------Not Stated
----------

*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 175 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
58215941752745614531444545Unweighted Base
762411242060050419602498621Base

682201132054647016551467567How much it would cost
89%91%92%100%91%93%87%91%94%91%to borrow the amount

****N**Kneeded
672011141950141513506414520How quickly the loan
87%83%92%95%83%82%71%84%83%84%would be granted

******

69188971847839415481391496How long you could take
91%78%78%91%80%78%80%80%78%80%out the loan for

******

65194971947339011481401492The amount you could
86%81%78%93%79%77%59%80%80%79%take out

******

54172108194453787457376464Repayment options (e.g.
71%72%87%95%74%75%35%76%76%75%in instalments)

*Q*****

581661061643035514432359446Whether you would be
76%69%86%80%72%70%74%72%72%72%eligible for the loan

*Q*****

45165941439432114395333409How long it would take
59%68%76%69%66%64%74%66%67%66%to apply for the loan

****M**

4913689123833179386326395The cost if you didn't
64%57%72%57%64%63%48%64%65%64%pay back on time

******

2---44-444General information
2%---1%1%-1%1%1%about the companies
******

2106-22112201622Other
2%4%5%-4%2%10%3%3%4%
****M**

-93-1311-131213Don't know
-4%3%-2%2%-2%2%2%
******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 175 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
58215941752745614531444545Unweighted Base
762411242060050419602498621Base

1---11-111Refusal
1%---**-***
******

----------Not Stated
----------
******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 175 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

653984461128393673218480545Unweighted Base
46171055161332745241198103621Base

356599468121214203918296567How much it would cost
62%92%94%91%91%78%93%94%92%93%91%to borrow the amount
*****W***needed

251890430110233823716094520How quickly the loan
49%84%86%83%83%86%85%89%81%91%84%would be granted
********

349483413115223543815376496How long you could take
62%80%79%80%87%82%78%92%77%74%80%out the loan for
********

348986406104223623515877492The amount you could
62%79%82%79%78%80%80%84%80%75%79%take out
********

346286379111223293114287464Repayment options (e.g.
62%75%82%73%83%82%73%74%71%85%75%in instalments)
********

244472374104233173313188446Whether you would be
49%72%69%72%78%84%70%79%66%85%72%eligible for the loan
*******T*

24076534493192942213076409How long it would take
49%66%62%67%70%72%65%52%66%73%66%to apply for the loan
********

33926133396202743011074395The cost if you didn't
62%64%58%65%72%73%61%72%56%71%64%pay back on time
********

-4-42-22--4General information
-1%-1%1%-*4%--1%about the companies

********

-221217114-9222Other
-4%1%4%5%2%3%-4%2%4%

********

212112317-7313Don't know
38%2%1%2%2%5%1%-4%3%2%
********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE5 Information obtained last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 175 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

653984461128393673218480545Unweighted Base
46171055161332745241198103621Base

-1-1---1--1Refusal
-*-*---2%--*

********

-----------Not Stated
-----------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 175 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

2622744111255141545Unweighted Base
2883274931225041621Base

2613014521104731567How much it would cost
91%92%92%90%94%74%100%91%to borrow the amount

*****needed
24626841796382-520How quickly the loan

85%82%85%79%76%64%-84%would be granted
*****

224267394973811496How long you could take
78%82%80%80%76%38%100%80%out the loan for

*****

233254392953521492The amount you could
81%78%79%78%70%52%100%79%take out

*****

216243371883811464Repayment options (e.g.
75%74%75%72%76%38%100%75%in instalments)

*****

20423936380292-446Whether you would be
71%73%74%66%58%62%-72%eligible for the loan

*****

18921632382311-409How long it would take
66%66%65%68%61%38%-66%to apply for the loan

*****

194197309833711395The cost if you didn't
67%60%63%68%74%38%100%64%pay back on time

*****

4-4--1-4General information
1%-1%--26%-1%about the companies

*****

814193---22Other
3%4%4%2%---4%

*****

410103---13Don't know
1%3%2%2%1%--2%

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 175 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

2622744111255141545Unweighted Base
2883274931225041621Base

-1-1---1Refusal
-*-1%---*

*****

--------Not Stated
--------

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 176 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

523355377147265109194328545Unweighted Base
503662446177308115217379621Base

422752406154271107190338550Visit the websites of
84%77%83%91%87%88%93%87%89%89%payday loan companies

******

3022412458219072129210355See advertising
60%63%66%55%46%62%63%60%55%57%

*****EE*

1419241996914343104153261Visit a comparison
28%52%39%45%39%47%37%48%40%42%website

******

16410722549354062111Talk to friends or
33%12%15%16%14%16%30%19%16%18%family

F*****DE*

751860344714434798Speak to payday lenders
14%15%28%13%19%15%12%20%12%16%over the phone

***F***

1041056243419354785Visit high street shops
19%12%16%13%14%11%17%16%12%14%of payday loan companies

******

1-410211141015Searched for reviews
1%-6%2%1%4%*2%3%2%online (DO NOT READ OUT)
******

-12-11-213Via text (no further
-3%3%-1%*-1%*1%detail)
******

1-1736-3610Other Answer
3%1%1%2%2%2%*2%2%2%
******

---3111314Don't know
---1%1%*1%2%*1%
******

-1-12--112Refusal
-3%-*1%--1%**
******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1043
Competition Commission - Payday Lending Survey - 120248

QPDSE6 Sources of information last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 176 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

32391343242146121267197545Unweighted Base
37391749839155142297244621Base

35311044830144129273212550Visit the websites of
93%80%61%90%76%93%91%92%87%89%payday loan companies
*********

20293284219581176133355See advertising
54%75%16%57%54%61%57%59%55%57%
*********

21167208165659115114261Visit a comparison
56%43%44%42%42%36%41%39%47%42%website
*********

67-88928265435111Talk to friends or
17%19%-18%24%18%18%18%14%18%family
*********

51616892515403798Speak to payday lenders
13%41%7%14%23%16%10%14%15%16%over the phone
*********

514161101822393085Visit high street shops
13%36%3%12%25%11%15%13%12%14%of payday loan companies
*********

12-12-415915Searched for reviews
2%5%-2%-3%1%2%4%2%online (DO NOT READ OUT)

*********

---31-1113Via text (no further
---1%2%-1%*1%1%detail)

*********

---101235310Other Answer
---2%3%1%2%2%1%2%

*********

--12-2-214Don't know
--6%*-1%-1%*1%

*********

---2-1-112Refusal
---*-1%-***

*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 176 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

26713910957130209339113545Unweighted Base
31815411769133242375140621Base

2891379665104218322127550Visit the websites of
91%89%81%95%78%90%86%91%89%payday loan companies

**V**TVVV*

1879256387813621579355See advertising
59%60%48%56%59%56%57%56%57%

*****

134734631658314874261Visit a comparison
42%47%39%45%49%34%40%53%42%website

***TU*U*

4442151338377612111Talk to friends or
14%28%12%19%29%15%20%9%18%family

XZ***STU*SU*

54221292529542198Speak to payday lenders
17%14%10%14%19%12%14%15%16%over the phone

*****

33242393325581585Visit high street shops
10%15%20%12%25%10%16%11%14%of payday loan companies

***STU*U*

112217512115Searched for reviews
3%1%2%2%5%2%3%1%2%online (DO NOT READ OUT)

*****

111-3-3-3Via text (no further
**1%-2%-1%-1%detail)

*****

7114336-10Other Answer
2%1%1%5%2%1%2%-2%

*****

111-123-4Don't know
*1%1%-1%1%1%-1%

*****

1-1-1-112Refusal
*-1%-1%-*1%*

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 176 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
1114002151303617190257095326545Unweighted Base
11946526514835132223384104369621Base

106412243132278200267698324550Visit the websites of
89%89%92%89%78%63%90%78%90%94%88%89%payday loan companies

**********

6027015678209132275154203355See advertising
50%58%59%53%58%69%60%80%61%52%55%57%

**********

382081236212498233738155261Visit a comparison
32%45%47%42%34%30%44%69%44%36%42%42%website

**********

1881382871292121574111Talk to friends or
15%18%14%19%20%11%13%6%14%15%20%18%family

**********

22643822814192484898Speak to payday lenders
19%14%14%15%22%7%19%26%29%8%13%16%over the phone

******b**ab**

166624271032456135885Visit high street shops
13%14%9%18%29%24%11%16%7%12%16%14%of payday loan companies

**********

11394--9621615Searched for reviews
1%3%3%3%--4%17%2%1%2%2%online (DO NOT READ OUT)
**********

1211-12--213Via text (no further
1%**1%-5%1%--2%*1%detail)
**********

46321-1-1-810Other Answer
3%1%1%1%2%-1%-2%-2%2%
**********

1311--1--124Don't know
1%1%*1%--1%-1%1%1%1%
**********

-2---1----22Refusal
-*---8%----1%*
**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 176 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
208184191124331391362463865680545Unweighted Base
24520959745472011512444576376621Base

21319054465041851372094135366550Visit the websites of
87%91%92%63%92%92%91%85%90%83%87%89%payday loan companies

**s****

1241272039316113871412623543355See advertising
51%61%35%52%58%56%58%57%57%55%57%57%

******

10980292124073541231783143261Visit a comparison
44%38%49%28%44%37%36%50%39%49%56%42%website

**s**pq*n*

433542289272455741022111Talk to friends or
17%17%7%30%16%14%16%22%16%16%28%18%family

**r****

4329817814117306931898Speak to payday lenders
18%14%13%24%15%20%11%12%15%5%23%16%over the phone

*****m*

3133239461925376261385Visit high street shops
13%16%3%52%8%9%17%15%14%9%18%14%of payday loan companies

**r****

102421292314-115Searched for reviews
4%1%7%3%2%5%1%1%3%-1%2%online (DO NOT READ OUT)

******

12-12-3-21-3Via text (no further
*1%-1%*-2%-*2%-1%detail)

******

5313651453110Other Answer
2%1%2%4%1%2%1%2%1%5%2%2%

******

12-2221131-4Don't know
1%1%-3%*1%*1%1%2%1%1%

**r****

1--11-11-112Refusal
*--1%*-1%*-2%1%*

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 176 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

8367370545Unweighted Base
9346457621Base

8724419550Visit the websites of
95%51%92%89%payday loan companies

x**x

5725258355See advertising
61%54%56%57%

**

2611214261Visit a comparison
28%24%47%42%website

**xy

251566111Talk to friends or
27%33%15%18%family

*w*

2695298Speak to payday lenders
28%21%11%16%over the phone

w**

20283385Visit high street shops
22%61%7%14%of payday loan companies

w*wy*

121215Searched for reviews
1%4%3%2%online (DO NOT READ OUT)
**

--33Via text (no further
--1%1%detail)
**

41410Other Answer
4%3%1%2%
**

22-4Don't know
2%4%*1%
*w*

-112Refusal
-2%**
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 177 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
835430313672084416545Unweighted Base
93383898681857520621Base

87193574621833479550Visit the websites of
95%51%92%53%91%98%57%92%89%payday loan companies

G**G*****B

57222183401631292355See advertising
61%57%56%41%59%89%54%56%57%

*******

269173241913228261Visit a comparison
28%24%45%26%60%51%23%44%42%website

**GH*****B

25124841881781111Talk to friends or
27%31%12%43%26%46%30%16%18%family

F*F*****A*

267373156107198Speak to payday lenders
28%18%9%33%22%31%18%14%16%over the phone

F*******

202324596334285Visit high street shops
22%61%6%58%13%32%58%8%14%of payday loan companies

F*FH*****A*

11121--21315Searched for reviews
1%3%3%7%--3%2%2%online (DO NOT READ OUT)
*******

--3----33Via text (no further
--1%----1%1%detail)
*******

413-1-1810Other Answer
4%4%1%-2%-2%2%2%
*******

22----224Don't know
2%4%--1%-4%*1%
*F*****A*

--11--112Refusal
--*12%--2%**
*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 177 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
180189187554652647323823172545Unweighted Base
192227215665272868330424669621Base

156218187574682537527421360550Visit the websites of
81%96%87%86%89%89%91%90%87%87%89%payday loan companies

PR***

115135116373001655117114537355See advertising
60%59%54%56%57%58%62%56%59%54%57%

***

869987242281233011610440261Visit a comparison
45%44%41%37%43%43%36%38%42%59%42%website

**KL*

38373511916015455016111Talk to friends or
20%16%16%17%17%21%18%15%20%23%18%family

***

2448211574411056291398Speak to payday lenders
12%21%10%24%14%15%12%19%12%19%16%over the phone

P***

362329117147932421185Visit high street shops
19%10%14%17%13%16%11%11%17%15%14%of payday loan companies

***

4564116286115Searched for reviews
2%2%3%5%2%2%2%3%2%1%2%online (DO NOT READ OUT)

***

3---3213--3Via text (no further
2%---1%1%2%1%--1%detail)

***

451195153110Other Answer
2%2%*1%2%2%2%2%1%2%2%

***

311132131-4Don't know
1%1%1%1%1%1%1%1%*1%1%

***

11--22-1-12Refusal
1%*--*1%-*-1%*

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 177 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
24382245243715050197243290545Unweighted Base
27492244274216758236274334621Base

24584144233614154216245295550Visit the websites of
89%91%59%84%87%85%84%93%91%89%88%89%payday loan companies

***********

14852163213110628137148199355See advertising
54%56%68%63%77%73%63%50%58%54%60%57%

***********

114389111186826106114141261Visit a comparison
42%42%40%34%41%43%40%45%45%42%42%42%website

***********

4815917144010324863111Talk to friends or
17%16%40%21%25%33%24%18%14%17%19%18%family

*********U**

39191-61835334395598Speak to payday lenders
14%21%4%-21%43%21%6%14%14%16%16%over the phone

*********V**

4176371129321414185Visit high street shops
15%7%24%66%25%27%17%5%9%15%12%14%of payday loan companies

*********Ub**

411--561741015Searched for reviews
2%1%4%--11%4%2%3%2%3%2%online (DO NOT READ OUT)

***********

2---1-1--213Via text (no further
1%---5%-1%--1%*1%detail)

***********

1321126-61810Other Answer
*3%8%16%4%4%4%-2%*2%2%

***********

211---2-1224Don't know
1%1%3%---1%-1%1%1%1%

***********

2--------2-2Refusal
1%--------1%-*

***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 177 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

14518354173189356545Unweighted Base
13594398202236385621Base

11528352180212338550Visit the websites of
82%89%88%89%90%88%89%payday loan companies
**

10336229112120235355See advertising
79%57%58%55%51%61%57%
**

62511559892169261Visit a comparison
49%42%39%48%39%44%42%website
**

210473333576111Talk to friends or
14%18%18%17%15%20%18%family
**

2896029366398Speak to payday lenders
18%15%15%14%15%16%16%over the phone
**

2815326305685Visit high street shops
18%14%13%13%13%14%14%of payday loan companies
**

-15787715Searched for reviews
-2%2%4%3%2%2%online (DO NOT READ OUT)

**

123--33Via text (no further
9%*1%--1%1%detail)

**

-10731810Other Answer
-2%2%1%*2%2%

**

-431134Don't know
-1%1%1%1%1%1%

**

-211-22Refusal
-***-1%*

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 177 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
2091361704765204222293229545Unweighted Base
2291621994567250266355238621Base

1961471804060225237322206550Visit the websites of
86%91%91%89%89%90%89%91%87%89%payday loan companies

***

13697992736159159212130355See advertising
59%60%50%59%54%64%60%60%55%57%

***

1015493172211811915696261Visit a comparison
44%34%47%38%32%47%45%44%40%42%website

***

40372610836325254111Talk to friends or
18%23%13%23%12%14%12%15%22%18%family

***l

3135238104750652598Speak to payday lenders
13%21%12%18%15%19%19%18%11%16%over the phone

***

35222410143930533085Visit high street shops
15%13%12%23%21%16%11%15%13%14%of payday loan companies

***l

4282110912215Searched for reviews
2%1%4%4%1%4%3%3%1%2%online (DO NOT READ OUT)

***

-11-----33Via text (no further
-1%*-----1%1%detail)

***

325-2134610Other Answer
1%1%3%1%3%*1%1%2%2%

***

31----1134Don't know
1%*----**1%1%

***

-11-----22Refusal
-1%*-----1%*

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 177 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
748358853614055545Unweighted Base
779073933717067621Base

718558833014664550Visit the websites of
92%94%80%89%82%86%95%89%payday loan companies

********

43604061179336355See advertising
55%67%55%66%47%55%53%57%

********

27433042137626261Visit a comparison
35%48%42%45%36%44%39%42%website

********

1120141752120111Talk to friends or
15%22%20%19%12%12%29%18%family

*******t*

112010168181198Speak to payday lenders
15%23%13%17%23%10%16%16%over the phone

********

8141517615685Visit high street shops
11%16%20%19%15%9%8%14%of payday loan companies

********

112317-15Searched for reviews
1%1%3%3%2%4%-2%online (DO NOT READ OUT)
********

--1-11-3Via text (no further
--2%-2%1%-1%detail)
********

1-1511-10Other Answer
2%-2%5%4%1%-2%
********

1-1-11-4Don't know
1%-2%-2%1%-1%
********

--1-1--2Refusal
--2%-3%--*
********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 178 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

12839219431964459226286339180545Unweighted Base
13646023335470529268314401194621Base

11841120631360469237279356169550Visit the websites of
87%89%89%88%87%89%88%89%89%87%89%payday loan companies

**

7426613020439302178161235105355See advertising
55%58%56%58%56%57%66%51%59%54%57%

**C

55200991563022612512216886261Visit a comparison
40%44%42%44%43%43%47%39%42%44%42%website

**

14892969168843595450111Talk to friends or
11%19%12%20%22%17%16%19%13%26%18%family

**B

1674335714753750543498Speak to payday lenders
12%16%14%16%20%14%14%16%13%18%16%over the phone

**

196325519743447552785Visit high street shops
14%14%11%14%12%14%13%15%14%14%14%of payday loan companies

**

113410113787815Searched for reviews
1%3%2%3%2%3%2%3%2%4%2%online (DO NOT READ OUT)
**

-31212-3123Via text (no further
-1%1%1%2%*-1%*1%1%detail)
**

275427467310Other Answer
2%2%2%1%3%1%1%2%2%1%2%
**

-4221322224Don't know
*1%1%1%1%1%1%1%1%1%1%
**

1-11-211112Refusal
1%-1%*-****1%*
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 178 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
487461539803135266391149545Unweighted Base
559516617763575698426190621Base

497454548663145389369176550Visit the websites of
89%88%89%87%88%95%91%87%93%89%payday loan companies

****

326299353432002564229123355See advertising
58%58%57%57%56%45%66%54%65%57%

****

23422025943139204518179261Visit a comparison
42%43%42%56%39%35%46%42%42%42%website

O****

9710210922631297337111Talk to friends or
17%20%18%28%18%21%9%17%20%18%family

QSM****

8984981832631445298Speak to payday lenders
16%16%16%23%9%11%32%10%27%16%over the phone

O**O*L*

8183831350810582785Visit high street shops
14%16%13%18%14%14%10%13%14%14%of payday loan companies

Q****

14151414-96815Searched for reviews
3%3%2%1%1%-10%1%4%2%online (DO NOT READ OUT)

**O**

333-2-1213Via text (no further
1%1%1%-1%-1%1%*1%detail)

****

10101016125410Other Answer
2%2%2%2%2%1%2%1%2%2%

****

343-4--4-4Don't know
1%1%*1%1%--1%*1%

****

22211--112Refusal
***1%*--*1%*

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 178 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

1102939323821430232283545Unweighted Base
12634511929121136241344621Base

11230210325019631212307550Visit the websites of
89%88%87%86%93%89%88%89%89%payday loan companies

****

771817916011622135198355See advertising
61%53%66%55%55%61%56%58%57%

****

4014544125921499148261Visit a comparison
31%42%37%43%43%39%41%43%42%website

****

216617415315654111Talk to friends or
17%19%14%14%25%4%23%16%18%family

**X**

23512642314355998Speak to payday lenders
18%15%22%15%14%12%14%17%16%over the phone

****

24462041246354485Visit high street shops
19%13%16%14%11%17%15%13%14%of payday loan companies

****

29384131015Searched for reviews
1%2%2%3%2%3%1%3%2%online (DO NOT READ OUT)
****

211111113Via text (no further
2%*1%*1%3%**1%detail)
****

25334-4510Other Answer
2%1%2%1%2%-2%2%2%
****

121121214Don't know
1%1%1%*1%2%1%*1%
****

-1-11-112Refusal
-*-*1%-***
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 178 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

1723691592051323545Unweighted Base
1764421802056373621Base

1623861601952325550Visit the websites of
92%87%89%97%93%87%89%payday loan companies

***

912621071234206355See advertising
52%59%60%60%60%55%57%

***

71188751018159261Visit a comparison
41%43%42%51%33%43%42%website

***

4664431959111Talk to friends or
26%14%24%7%15%16%18%family
f***

306725566298Speak to payday lenders
17%15%14%27%11%17%16%over the phone

***

275726255485Visit high street shops
15%13%14%9%9%15%14%of payday loan companies

***

411512715Searched for reviews
2%2%3%5%4%2%2%online (DO NOT READ OUT)

***

12--123Via text (no further
1%*--2%1%1%detail)

***

372--710Other Answer
1%2%1%-1%2%2%

***

222--24Don't know
1%1%1%--1%1%

***

11---22Refusal
1%*---1%*

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 179 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

154518136321302958303545Unweighted Base
162119742127313070360621Base

155017437320262759317550Visit the websites of
100%89%89%88%76%85%92%83%88%89%payday loan companies

*********

-35511224014191848206355See advertising
-57%57%57%53%61%60%68%57%57%

*********

-26182179813828153261Visit a comparison
-42%42%42%31%43%26%40%42%42%website

*********

-1112982344657111Talk to friends or
-18%15%19%10%13%12%9%16%18%family

*********

-983167493154898Speak to payday lenders
-16%16%16%13%28%11%21%13%16%over the phone

*********

-853253283104585Visit high street shops
-14%16%13%7%27%11%15%13%14%of payday loan companies

*********

-154104115515Searched for reviews
-2%2%2%14%4%4%7%1%2%online (DO NOT READ OUT)

*********

-312----23Via text (no further
-1%1%*----1%1%detail)

*********

-1036----710Other Answer
-2%2%1%2%1%1%1%2%2%

*********

-4221--124Don't know
-1%1%*3%--1%*1%

*********

-2-211-1-2Refusal
-*-1%4%3%-1%-*

*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Base: All who have EVER shopped around to compare payday lenders



Table 179 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
58215941752745614531444545Unweighted Base
762411242060050419602498621Base

692151011953044917533439550Visit the websites of
90%89%82%95%88%89%89%89%88%89%payday loan companies

******

5612679123412909346286355See advertising
74%52%64%61%57%57%48%57%57%57%

Q******

40945482532126255217261Visit a comparison
52%39%44%39%42%42%29%42%43%42%website

******

1036171110103310893111Talk to friends or
13%15%14%6%18%20%16%18%19%18%family

****N**

172327592773967698Speak to payday lenders
22%10%22%26%15%15%15%16%15%16%over the phone

*Q*****

112719381682836785Visit high street shops
15%11%15%14%14%14%12%14%13%14%of payday loan companies

******

110-11491141115Searched for reviews
1%4%-3%2%2%3%2%2%2%online (DO NOT READ OUT)
******

1-1-33-333Via text (no further
1%-1%-1%1%-1%1%1%detail)
******

151-9819710Other Answer
2%2%1%2%2%2%4%1%1%2%
******

-11-44-444Don't know
-1%1%-1%1%-1%1%1%
******

1---22-222Refusal
1%---**-***
******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE6 Sources of information last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 179 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

653984461128393673218480545Unweighted Base
46171055161332745241198103621Base

25489645412074193717885550Visit the websites of
49%89%92%88%90%25%93%90%90%83%89%payday loan companies
***W**W***

23535629991122493510265355See advertising
49%57%53%58%69%45%55%84%52%63%57%
***VW*****

225941220715182227744261Visit a comparison
49%42%39%43%54%18%40%53%39%43%42%website
***VW**W***

2109810228107273217111Talk to friends or
49%18%8%20%21%36%16%18%16%16%18%family
****V****

-9815844045511202098Speak to payday lenders
-16%14%16%30%15%12%26%10%19%16%over the phone

***V*****

3832834922145211585Visit high street shops
62%13%2%16%37%80%3%13%11%15%14%of payday loan companies
***ZV*VX****

114-152-13-5-15Searched for reviews
13%2%-3%1%-3%-3%-2%online (DO NOT READ OUT)
********

-3-3-121-13Via text (no further
-1%-1%-2%1%2%-1%1%detail)

********

-10-10414-5110Other Answer
-2%-2%3%5%1%-2%1%2%

********

13-4-12-114Don't know
24%*-1%-2%*-1%1%1%
********

-2-2--11--2Refusal
-*-*--*2%--*

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE6 Sources of information last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 179 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

2622744111255141545Unweighted Base
2883274931225041621Base

2572884411034241550Visit the websites of
89%88%90%85%84%100%100%89%payday loan companies

*****

171181283692141355See advertising
59%56%57%57%42%100%100%57%

*****

11614319861171-261Visit a comparison
40%44%40%50%34%36%-42%website

*****

5951872311--111Talk to friends or
20%16%18%19%22%--18%family

*****

346379184--98Speak to payday lenders
12%19%16%15%8%--16%over the phone

*****

404360232--85Visit high street shops
14%13%12%19%3%--14%of payday loan companies

*****

8713131-15Searched for reviews
3%2%3%1%5%26%-2%online (DO NOT READ OUT)

*****

123-1--3Via text (no further
*1%1%-3%--1%detail)

*****

3672---10Other Answer
1%2%1%2%---2%

*****

13312--4Don't know
*1%1%1%3%--1%

*****

-211---2Refusal
-1%*1%---*

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE6 Sources of information last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 180 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

39254233611723198164281465Unweighted Base
422752405154270107189338549Base

32-193164121324One
7%6%1%5%2%6%4%6%4%4%

********

105858184224245785Two
23%17%16%14%12%15%23%12%17%15%
********

9971283978385994162Three
21%31%14%32%26%29%35%31%28%29%
********

171330195881253985170262Four or more
40%46%58%48%57%47%36%45%50%48%
******C**

4-6568210516Don't know
9%-11%1%4%3%2%5%2%3%

********

----------Refusal
----------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Base: All who have EVER shopped around to compare payday lenders and visited websites of payday loan companies



Table 180 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

2830937428130108238167465Unweighted Base
35311044730144129273211549Base

8-31222351424One
23%1%32%3%6%1%2%2%7%4%
**********

1427322322453285Two
4%14%18%16%6%16%17%16%15%15%

**********

1493126439519059162Three
41%30%30%28%13%27%39%33%28%29%
**********

9172223217451125102262Four or more
27%55%19%50%69%51%39%46%48%48%
**********

2--132729316Don't know
5%--3%6%5%2%3%1%3%

**********

----------Refusal
----------

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Base: All who have EVER shopped around to compare payday lenders and visited websites of payday loan companies



Table 180 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

23811883549818328198465Unweighted Base
2891369665104218322126549Base

1149361017424One
4%3%9%4%6%5%5%3%4%

*****

46161817934431985Two
16%12%19%25%9%16%13%15%15%

**V***

8835271326628846162Three
31%25%28%20%25%28%27%37%29%

*****

1347741325910516453262Four or more
46%56%43%49%57%48%51%42%48%

*****

95113710416Don't know
3%4%1%1%3%3%3%3%3%

*****

---------Refusal
---------

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE7 Number of different payday loan companies' websites visited last time shopped around
Base: All who have EVER shopped around to compare payday lenders and visited websites of payday loan companies



Table 180 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

943431951122410170216287270465Unweighted Base
106411242132278200267698323549Base

5196101182241624One
5%5%3%8%4%9%4%9%2%4%5%4%
**********

11693618713059165085Two
10%17%15%14%28%12%15%19%12%16%15%15%

**********

33120723764656243587162Three
31%29%30%28%23%50%32%22%31%36%27%29%

**********

511951226412291133741161262Four or more
48%47%51%48%45%29%45%49%49%41%50%48%

**********

6953--6-42916Don't know
6%2%2%2%--3%-5%2%3%3%
**********

------------Refusal
------------
**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1066
Competition Commission - Payday Lending Survey - 120248

QPDSE7 Number of different payday loan companies' websites visited last time shopped around
Base: All who have EVER shopped around to compare payday lenders and visited websites of payday loan companies



Table 180 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
17116217703951231182053364566465Unweighted Base
21219054465031851372084135365549Base

57451925161111024One
3%4%7%11%4%1%3%8%3%3%16%4%

**r****n*

24351679441386281285Two
12%18%2%12%16%2%30%18%15%16%19%15%

****q*q**

64521381534238771241617162Three
30%27%25%18%31%23%28%37%30%30%26%29%

*****q**

11092362623613151742092424262Four or more
52%49%66%56%47%71%37%35%51%46%37%48%

***op****

84-11563383216Don't know
4%2%-2%3%3%2%2%2%5%3%3%

*******

------------Refusal
------------

*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE7 Number of different payday loan companies' websites visited last time shopped around
Base: All who have EVER shopped around to compare payday lenders and visited websites of payday loan companies



Table 180 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

7633336465Unweighted Base
8724417549Base

341624One
3%17%4%4%
***

547285Two
6%19%17%15%
***

176132162Three
19%24%32%29%

***

589188262Four or more
67%38%45%48%

w***

41816Don't know
4%2%2%3%
***

----Refusal
----
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 181 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
76252788581947379465Unweighted Base
87193574611833478549Base

337110-51824One
3%18%2%13%16%2%14%4%4%
*******A*

5460-12257685Two
6%23%17%-20%8%15%16%15%
********

17311831437145162Three
19%15%33%63%23%14%22%30%29%

********

5881661231115230262Four or more
67%41%46%25%37%60%47%48%48%

F********

416-231916Don't know
4%3%2%-4%15%2%2%3%
********

---------Refusal
---------
********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE7 Number of different payday loan companies' websites visited last time shopped around
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Table 181 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
140175159443992246320419760465Unweighted Base
156217187574672527527421359549Base

9117-24152771024One
5%5%4%-5%6%3%2%3%17%4%
****JK*

2930241367321435351385Two
19%14%13%22%14%13%18%13%17%22%15%

*****

396753141397818687715162Three
25%31%28%24%30%31%25%25%36%25%29%

****K*

7210310128223121391558820262Four or more
46%47%54%50%48%48%52%56%41%34%48%

****IJ*

7622136296116Don't know
5%3%1%3%3%2%2%3%3%2%3%
*****

-----------Refusal
-----------
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 181 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
20772134193312144179207248465Unweighted Base
24584144233614152215245293549Base

1231-216-9121324One
5%3%8%-7%4%4%-4%5%4%4%

************

35101-26171131354485Two
14%12%4%-7%17%12%21%14%14%15%15%

************

663011664313776694162Three
27%36%7%35%27%16%30%24%36%27%32%29%

************

125391121423732891125135262Four or more
51%46%82%65%59%63%52%53%42%51%46%48%

************

73----3177816Don't know
3%3%----2%2%3%3%3%3%

************

------------Refusal
------------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 181 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

11443296153163302465Unweighted Base
11526350180211338549Base

12416771824One
5%5%5%4%3%5%4%

**

2816023285685Two
21%15%17%13%13%17%15%
**

3156985762100162Three
25%30%28%31%29%30%29%
**

425216789105158262Four or more
40%48%48%50%50%47%48%
**

11410410616Don't know
8%3%3%2%5%2%3%

**

-------Refusal
-------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 181 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
1701181524155178193257190465Unweighted Base
1951471804060225237322205549Base

17512-5661924One
9%3%1%4%1%2%2%2%9%4%

p****klm

342522362832424085Two
17%17%12%7%10%13%13%13%19%15%

****

653555111564709760162Three
34%24%31%27%25%29%30%30%29%29%

****

7178100213711812516782262Four or more
36%53%55%52%62%52%53%52%40%48%

r*r**j*jj

8514110510516Don't know
4%3%1%10%2%4%2%3%2%3%

****

----------Refusal
----------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 181 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
647545722712051465Unweighted Base
708558833014664549Base

3414-7324One
5%5%2%5%-5%5%4%
********

11141213620985Two
16%17%20%16%21%13%14%15%

********

1823133374818162Three
27%27%23%39%22%33%28%29%

********

37423132156629262Four or more
53%50%53%38%50%45%46%48%

********

-11125516Don't know
-2%2%1%7%4%7%3%
********

--------Refusal
--------
********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 182 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

10733716627051394193244291150465Unweighted Base
11741120531360468236279355169549Base

322915222141115924One
2%5%4%5%4%5%6%4%4%5%4%
**

186322607754141592185Two
16%15%11%19%12%16%17%15%17%12%15%

**

3411962901613864889856162Three
29%29%30%29%27%29%27%32%28%33%29%

**

601961071392922511113217578262Four or more
51%48%52%44%47%48%47%47%49%46%48%

**

3126869678616Don't know
2%3%3%3%10%2%3%3%2%4%3%
*E*

-----------Refusal
-----------
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 182 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
417388462662664759323137465Unweighted Base
495452547653145389368176549Base

2120241094-20424One
4%4%4%16%3%7%-5%2%4%

MO****

645685125784681485Two
13%12%16%19%18%15%4%19%8%15%

RS*M**K*

14713516017105191312139162Three
30%30%29%26%33%36%15%33%22%29%

*M***

250228262241392268150111262Four or more
51%50%48%37%44%42%76%41%63%48%
Q**NOP*L*

13131625-58816Don't know
3%3%3%3%1%-6%2%4%3%

****

----------Refusal
----------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 182 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

912487619419524194247465Unweighted Base
11230110325019531212306549Base

71548122111124One
6%5%4%3%6%6%5%4%4%
****

15441237364404185Two
13%15%11%15%18%12%19%13%15%

****

3695257859126288162Three
32%32%25%31%30%39%29%29%29%

****

5114258123821492156262Four or more
45%47%56%49%42%43%44%51%48%

****

54457-61016Don't know
4%1%4%2%4%-3%3%3%
****

---------Refusal
---------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 182 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

1553071341947272465Unweighted Base
1623851601952324549Base

1013111-1324One
6%3%7%3%-4%4%

****

2758213105385Two
17%15%13%16%19%16%15%

****

4511738521100162Three
28%30%24%26%40%31%29%

****

77184841021150262Four or more
47%48%52%55%40%46%48%

****

3136-1916Don't know
2%3%4%-2%3%3%

****

-------Refusal
-------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 183 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

146515730716232546254465Unweighted Base
154917437120262759315549Base

-24519-1-11324One
-4%3%5%-3%-1%4%4%

*********

-852758-2235485Two
-15%15%16%-6%9%6%17%15%

*********

1162581033941598162Three
100%29%34%28%15%34%14%25%31%29%

*********

-2628018214151834144262Four or more
-48%46%49%69%57%67%57%46%48%

*********

-16583-36716Don't know
-3%3%2%16%-10%10%2%3%

*********

----------Refusal
----------

*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 183 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
49187701644838911454379465Unweighted Base
692151001952944817532438549Base

383-24231231824One
4%4%3%-5%5%7%4%4%4%
******

53121182752837085Two
8%14%21%8%16%17%11%16%16%15%
******

17703031591366156131162Three
24%33%30%16%30%30%37%29%30%29%

******

3810244152472018255211262Four or more
56%47%43%76%47%45%45%48%48%48%

******

643-1612-16716Don't know
9%2%3%-3%3%-3%2%3%
******J

----------Refusal
----------
******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 183 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

34627738811573392616060465Unweighted Base
25479645212074183717884549Base

-24420821328324One
-4%5%4%7%24%3%5%4%3%4%

*********

-852956152672271985Two
-16%30%12%12%26%16%6%15%22%15%

**Y*******

21602613531312856126162Three
100%29%27%30%25%41%31%12%34%30%29%

*********

-26234228621199267834262Four or more
-48%35%50%52%8%48%68%44%41%48%

*********

-163134-1034316Don't know
-3%3%3%3%-3%8%2%3%3%

*********

-----------Refusal
-----------

*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 183 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

2302283571014241465Unweighted Base
2572874411024241549Base

71711135--24One
3%6%2%12%11%--4%

g*****

384559246--85Two
15%16%13%24%13%--15%

*****

91701332913--162Three
35%24%30%28%30%--29%
h*****

113147224361941262Four or more
44%51%51%35%46%100%100%48%

f*****

88151---16Don't know
3%3%3%1%---3%

*****

--------Refusal
--------

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 184 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1361256303913355494Unweighted Base
1041056243419354785Base

1241731010121226One
13%37%39%29%12%30%53%35%25%31%
**************

4142313126151733Two
41%34%37%40%55%34%29%44%35%38%
**************

31164614912Three
27%29%12%11%17%19%4%11%18%15%
**************

2-1414-246Four or more
20%-7%6%6%12%-7%8%7%
**************

---422-134Don't know
---8%10%5%-4%7%5%

**************

--13--3-33Refusal
--6%5%--14%-7%4%

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 184 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

316167151918373394Unweighted Base
514161101822393085Base

32117247111026One
63%15%100%29%25%21%34%28%34%31%
****************

16-24571118833Two
18%46%-40%47%39%49%45%26%38%
****************

13-82213712Three
18%18%-13%18%10%6%8%22%15%
****************

-1-6131426Four or more
-4%-9%5%14%6%10%6%7%

****************

-2-2--1134Don't know
-13%-4%--6%3%11%5%

****************

-1-313-3-3Refusal
-4%-5%5%16%-7%-4%

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 184 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

35262753729661894Unweighted Base
33242393325581585Base

1461310515526One
42%27%6%38%30%20%26%37%31%
**************

71015-141428433Two
21%41%65%-43%54%48%26%38%
**************

353-4610312Three
10%23%15%-13%23%17%17%15%
**************

222141416Four or more
7%9%8%8%11%3%7%8%7%

**************

3-121-114Don't know
9%-5%22%4%-2%8%5%

**************

3--3---13Refusal
10%--32%---4%4%
**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 184 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

226724281252658136394Unweighted Base
166624271032456135885Base

6189521124251226One
36%27%37%20%19%23%48%80%34%42%21%31%
******************

626515526-242633Two
39%39%20%54%54%59%25%-30%32%45%38%
******************

2103321312-1012Three
15%15%13%12%21%18%11%20%27%-17%15%
******************

15-41-1-1-66Four or more
7%8%-14%5%-2%-9%-10%7%

******************

-44-------44Don't know
-7%18%-------8%5%

******************

133---3--3-3Refusal
4%4%11%---14%--26%-4%

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 184 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
4030261332326396971294Unweighted Base
3133239461925376261385Base

911-12142914141926One
29%34%-32%30%9%34%38%23%22%63%31%

****************

1113112218158283-33Two
35%39%64%31%45%45%60%21%45%56%-38%

****************

63-10332711-112Three
20%10%-25%6%19%7%18%17%-8%15%

****************

231422-44116Four or more
6%9%36%11%4%10%-12%7%22%4%7%

****************

-2--43-14--4Don't know
-8%--9%17%-3%7%--5%

****************

3--13--3--33Refusal
10%--1%6%--9%--24%4%

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 184 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

25402394Unweighted Base
20283385Base

481326One
19%27%39%31%
******

1291033Two
58%32%32%38%
******

28212Three
8%27%8%15%

******

1326Four or more
7%11%6%7%

******

2-24Don't know
9%-8%5%

******

-133Refusal
-2%8%4%

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 185 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
253219848493194Unweighted Base
202324596334285Base

45736291326One
19%22%29%55%68%27%28%32%31%
**************

12910--4111633Two
58%39%43%--61%33%39%38%
**************

2721-19212Three
8%28%10%23%-11%26%6%15%

**************

1221--436Four or more
7%11%8%11%--11%6%7%

**************

2-2----44Don't know
9%-10%----10%5%

**************

---13-133Refusal
---11%32%-2%7%4%

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 185 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
4026301079491138451094Unweighted Base
362329117147932421185Base

10982221511010626One
27%39%28%20%31%33%12%31%24%54%31%
****************

159115271741517-33Two
42%40%36%42%38%37%49%47%42%-38%
****************

4442104257112Three
12%18%14%20%14%9%19%14%16%10%15%
****************

412-6411416Four or more
10%3%6%-9%9%6%4%11%5%7%
****************

--4222113-4Don't know
--15%17%4%5%14%4%7%-5%

****************

3---33---33Refusal
9%---5%7%---31%4%

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 185 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
4498371233422444694Unweighted Base
4176371129321414185Base

172111142417726One
42%33%24%24%18%5%14%54%20%42%17%31%
********************

153224514-8151733Two
37%46%37%76%63%45%49%-38%37%40%38%
********************

412-136134812Three
9%14%39%-8%22%21%23%14%9%21%15%

********************

11--13412156Four or more
3%8%--10%28%15%23%9%3%12%7%

********************

3-------1314Don't know
7%-------6%7%3%5%

********************

1-------3133Refusal
1%-------13%1%7%4%

********************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 185 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

3886128296594Unweighted Base
2815326305685Base

124178101626One
23%29%31%29%34%30%31%
******

231228131933Two
77%38%40%32%45%35%38%
******

-12834812Three
-15%15%13%15%14%15%

******

-643166Four or more
-8%7%10%2%10%7%

******

-431134Don't know
-5%6%5%4%6%5%

******

-313-33Refusal
-4%1%10%-6%4%

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 185 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
39212814184438583394Unweighted Base
35222410143930533085Base

10491495141126One
30%19%39%11%30%22%16%26%35%31%
****************

101110561313201333Two
28%50%43%48%45%33%43%38%41%38%
****************

62432758412Three
18%11%15%31%16%19%15%15%14%15%
****************

3311133336Four or more
9%12%3%5%9%7%8%6%10%7%

****************

22---424-4Don't know
7%9%---11%8%8%-5%

****************

3--1-333-3Refusal
9%--5%-8%9%6%-4%

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 185 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
10151317922594Unweighted Base

8141517615685Base

175313326One
8%52%33%15%22%22%51%31%

**************

2341119333Two
28%21%27%65%12%56%49%38%
**************

211233-12Three
22%5%8%10%54%22%-15%
**************

12211--6Four or more
14%13%13%3%12%--7%
**************

21-1---4Don't know
22%9%-7%---5%
**************

1-3----3Refusal
6%-19%----4%

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 186 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2068275713773255543594Unweighted Base
196325519743447552785Base

320516520121215926One
19%32%19%32%53%27%36%25%27%33%31%
**********

10229223301220211133Two
55%36%37%43%30%41%37%43%39%40%38%
**********

21048111487512Three
9%16%15%16%11%15%11%17%13%18%15%

**********

15331532426Four or more
7%8%10%6%6%7%9%4%8%6%7%

**********

2221-4-44-4Don't know
10%4%8%2%-6%-9%8%-5%
**********

-331-331313Refusal
-4%11%1%-4%8%1%5%2%4%

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 186 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
86929012541012652894Unweighted Base
8183831350810582785Base

2524269141121426One
31%29%32%63%28%16%6%37%16%31%

***********

303331-2254181533Two
37%39%38%-44%64%42%30%57%38%

***********

121212181110312Three
15%15%14%8%17%12%14%17%10%15%

***********

6661411426Four or more
7%7%7%4%9%9%6%7%7%7%
***********

444-1-34-4Don't know
5%5%5%-2%-33%8%-5%
***********

3333---133Refusal
4%4%4%24%---1%10%4%
***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 186 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

23552452188414594Unweighted Base
24462041246354485Base

81321311116926One
36%29%11%32%45%23%45%21%31%
**********

1119815101141833Two
45%42%38%36%42%23%38%41%38%
**********

4539-25512Three
17%12%17%22%-34%14%12%15%
**********

15222-156Four or more
3%11%10%6%8%-3%12%7%

**********

-32111-34Don't know
-7%9%3%5%21%-7%5%

**********

--31---33Refusal
--14%1%---7%4%

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 186 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

227029356094Unweighted Base
275726255485Base

12158111726One
44%26%29%62%22%32%31%
********

10229--2433Two
38%38%34%--44%38%
********

111611612Three
2%19%22%38%11%11%15%

********

331-166Four or more
12%5%3%-11%10%7%
********

133--14Don't know
5%5%12%--2%5%

********

-3--313Refusal
-6%--56%1%4%

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE8 Number of different payday loan companies' shops visited last time shopped around
Base: All who have EVER shopped around to compare payday lenders and visited high street shops of payday loan companies



Table 187 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

-943856395125694Unweighted Base
-853253283104585Base

-2681812241126One
-31%26%34%31%21%51%37%24%31%

**********

-33161712121933Two
-38%48%32%69%29%21%23%43%38%

**********

-1258-111912Three
-15%14%15%-17%28%14%20%15%

**********

-634----26Four or more
-7%8%7%----5%7%

**********

-413----34Don't know
-5%4%6%----7%5%

**********

-3-3-3-313Refusal
-4%-6%-33%-26%1%4%

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE8 Number of different payday loan companies' shops visited last time shopped around
Base: All who have EVER shopped around to compare payday lenders and visited high street shops of payday loan companies



Table 187 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
113524489763917794Unweighted Base
112719381682836785Base

285223192252126One
18%30%24%76%29%27%71%30%31%31%
**************

312713229-332733Two
27%43%38%24%39%42%-39%41%38%
**************

155-1210112812Three
8%18%28%-15%15%29%14%13%15%

**************

121-66-666Four or more
6%7%3%-8%8%-7%8%7%

**************

2-1-44-444Don't know
16%-6%-5%6%-5%6%5%
**************

31--31-313Refusal
24%2%--4%1%-4%1%4%
********M******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE8 Number of different payday loan companies' shops visited last time shopped around
Base: All who have EVER shopped around to compare payday lenders and visited high street shops of payday loan companies



Table 187 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

4902925330106291994Unweighted Base
3832834922145211585Base

-26224144913426One
-32%100%29%29%18%60%10%16%26%31%

**************

131-332553211533Two
57%38%-39%51%24%19%44%52%32%38%
**************

112-1257--5512Three
21%14%-15%10%31%--23%30%15%
**************

16-63221116Four or more
21%7%-7%5%8%13%12%6%4%7%
**************

-4-42112-14Don't know
-5%-5%4%6%9%34%-8%5%

**************

-3-313--1-3Refusal
-4%-4%1%13%--3%-4%

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE8 Number of different payday loan companies' shops visited last time shopped around
Base: All who have EVER shopped around to compare payday lenders and visited high street shops of payday loan companies



Table 187 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

444666242--94Unweighted Base
404360232--85Base

1016187---26One
25%37%31%32%---31%

****

15162482--33Two
38%38%40%34%100%--38%

****

6684---12Three
15%13%14%15%---15%

****

4251---6Four or more
11%4%9%5%---7%

****

4-4----4Don't know
11%-7%----5%

****

-3-3---3Refusal
-8%-14%---4%

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSE8 Number of different payday loan companies' shops visited last time shopped around
Base: All who have EVER shopped around to compare payday lenders and visited high street shops of payday loan companies



Table 188 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

523355377147265109194328545Unweighted Base
503662446177308115217379621Base

101324161591053989119215Not enough time
20%36%39%36%34%34%34%41%32%35%

******

3333562812172745Didn't need to / have
6%9%4%8%3%9%11%8%7%7%done this before
******

82231102310123144Happy with one of the
17%5%4%7%6%7%8%6%8%7%lenders found

******

3632612216132440Couldn't be bothered
6%16%5%6%7%7%5%6%6%6%
******

26-312013693040They are all much the
4%16%1%7%12%4%5%4%8%6%same
****D**

---1428431114Only wanted to look at
---3%1%3%3%2%3%2%big companies/ones I had
******heard of
--496428513Didn't want to fill in
--6%2%4%1%2%4%1%2%more forms/provide more
******information
--293713710Bad credit/was not
--3%2%2%2%*2%2%2%eligible (for some
******loans/lenders)
111545-3410Interest rates (no
1%3%1%1%2%2%-2%1%2%further detail)
******

1-33134349They were the only
1%-4%1%1%1%3%2%1%2%lenders nearby
******

11-5-8-179Couldn't find the
2%4%-1%-3%-*2%1%information needed to
******compare
1--5-42156Didn’t know of any more
2%--1%-1%2%1%1%1%companies
******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF1 Barriers to comparing a larger number of lenders or spending more time comparing last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 188 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

523355377147265109194328545Unweighted Base
503662446177308115217379621Base

---55---66Fed up/frustrated by
---1%3%---2%1%process
******

---4-31134Only wanted to compare
---1%-1%1%1%1%1%online
******

1--212-3-3Only considered lenders
2%--*1%1%-1%-*recommended to me
******

111104721429234671Other Answer
21%3%17%10%12%13%8%10%12%11%

******

12525920492433None/Nothing
3%5%7%6%5%6%4%4%6%5%
******

95848223717244780Don't know
19%15%14%11%12%12%15%11%12%13%

******

2113411426Refusal
3%3%1%1%2%*1%2%1%1%
******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF1 Barriers to comparing a larger number of lenders or spending more time comparing last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 188 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

32391343242146121267197545Unweighted Base
37391749839155142297244621Base

182431609434588103215Not enough time
48%61%19%32%24%28%31%30%42%35%
*********KM

113381715222145Didn't need to / have
4%3%19%8%2%4%10%7%9%7%done this before

*********

-143821111221944Happy with one of the
-3%24%8%6%7%8%7%8%7%lenders found

*********

-1-36887151440Couldn't be bothered
-2%-7%19%5%5%5%6%6%

*********

62-316182201140They are all much the
15%5%-6%15%12%2%7%5%6%same
********KL*L

1--13-3710514Only wanted to look at
2%--3%-2%5%3%2%2%big companies/ones I had

*********heard of
-4-8-1231013Didn't want to fill in
-11%-2%-1%1%1%4%2%more forms/provide more

*********information
-2-8-213710Bad credit/was not
-6%-2%-1%1%1%3%2%eligible (for some

*********loans/lenders)
11-52123310Interest rates (no
4%1%-1%5%1%1%1%1%2%further detail)

*********

---7113429They were the only
---1%3%1%2%1%1%2%lenders nearby

*********

---8115619Couldn't find the
---2%1%1%4%2%*1%information needed to

*********compare
1--5-3-336Didn’t know of any more
2%1%-1%-2%*1%1%1%companies

*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF1 Barriers to comparing a larger number of lenders or spending more time comparing last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 188 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

32391343242146121267197545Unweighted Base
37391749839155142297244621Base

---51-44-6Fed up/frustrated by
---1%4%-3%1%-1%process

*********

---4-1-134Only wanted to compare
---1%-1%-*1%1%online

*********

---3-3-3-3Only considered lenders
---1%-2%-1%-*recommended to me

*********

-1-676258332971Other Answer
-3%3%13%16%16%6%11%12%11%

*********

421272113141633None/Nothing
10%4%6%5%5%7%2%5%7%5%
*********

5455751829471780Don't know
13%11%30%11%12%12%20%16%7%13%
********J*J

1--5-2-236Refusal
3%--1%-1%-1%1%1%

*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF1 Barriers to comparing a larger number of lenders or spending more time comparing last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 188 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

26713910957130209339113545Unweighted Base
31815411769133242375140621Base

120543133477111851215Not enough time
38%35%26%49%36%29%32%37%35%

**TU***

251071132133945Didn't need to / have
8%6%6%1%10%9%9%6%7%done this before

*****

266112152237544Happy with one of the
8%4%9%3%11%9%10%3%7%lenders found

*****

1910821114251040Couldn't be bothered
6%7%7%4%8%6%7%7%6%

*****

226112915231340They are all much the
7%4%9%3%6%6%6%10%6%same

*****

6442-99314Only wanted to look at
2%2%4%3%-4%2%2%2%big companies/ones I had

*****heard of
535-5611213Didn't want to fill in
1%2%4%-4%2%3%2%2%more forms/provide more

*****information
64-2516210Bad credit/was not
2%3%-4%4%1%2%1%2%eligible (for some

*****loans/lenders)
34-1246-10Interest rates (no
1%3%-2%2%1%2%-2%further detail)

*****

511331319They were the only
2%*1%4%2%*1%*2%lenders nearby

*****

431-13539Couldn't find the
1%2%*-1%1%1%2%1%information needed to

*****compare
3112-44-6Didn’t know of any more
1%1%1%3%-2%1%-1%companies

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF1 Barriers to comparing a larger number of lenders or spending more time comparing last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 188 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

26713910957130209339113545Unweighted Base
31815411769133242375140621Base

41--145-6Fed up/frustrated by
1%1%--1%2%1%-1%process

*****

4--1-1114Only wanted to compare
1%--2%-1%*1%1%online

*****

2-1-2-3-3Only considered lenders
1%-1%-2%*1%-*recommended to me

*****

3121178933421671Other Answer
10%14%14%11%7%14%11%11%11%

*****

151082412161533None/Nothing
5%7%6%3%3%5%4%11%5%

*****

37181671633501380Don't know
12%12%13%10%12%14%13%9%13%

*****

132112326Refusal
*2%2%1%1%1%1%2%1%

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF1 Barriers to comparing a larger number of lenders or spending more time comparing last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 188 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
1114002151303617190257095326545Unweighted Base
11946526514835132223384104369621Base

39163101369587192641119215Not enough time
32%35%38%24%26%37%39%57%31%39%32%35%

*h*********

63820116-2211292245Didn't need to / have
5%8%7%7%17%-10%4%14%8%6%7%done this before
**********

8361415311532102844Happy with one of the
6%8%5%10%9%7%7%9%3%10%8%7%lenders found
**********

63114641101272840Couldn't be bothered
5%7%5%4%12%11%4%4%2%6%8%6%
**********

112818961121552740They are all much the
9%6%7%6%17%4%5%4%6%5%7%6%same
**********

510451-1--11314Only wanted to look at
4%2%1%3%2%-*--1%4%2%big companies/ones I had
**********heard of
-1326--44--913Didn't want to fill in
-3%1%4%--2%12%--2%2%more forms/provide more
**********information
198-1-64-1510Bad credit/was not
1%2%3%-3%-3%13%-1%1%2%eligible (for some
**********loans/lenders)
-723--3-12410Interest rates (no
-2%1%2%--1%-1%2%1%2%further detail)
**********

16-21-2--249They were the only
1%1%-1%2%-1%--2%1%2%lenders nearby
**********

5241-11-1-69Couldn't find the
4%1%2%1%-4%1%-1%-2%1%information needed to

j**********compare
155-1-3-2136Didn’t know of any more
1%1%2%*3%-1%-3%1%1%1%companies
**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF1 Barriers to comparing a larger number of lenders or spending more time comparing last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 188 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
1114002151303617190257095326545Unweighted Base
11946526514835132223384104369621Base

41-5--41-416Fed up/frustrated by
4%*-3%--2%2%-4%*1%process
**********

-44---311-14Only wanted to compare
-1%1%---1%4%1%-*1%online
**********

-3-2--2-1-13Only considered lenders
-1%-1%--1%1%1%-**recommended to me
**********

175141143123-1674571Other Answer
14%11%16%10%9%9%10%-19%7%12%11%

**********

5271791-12-652133None/Nothing
4%6%6%6%2%3%5%-8%5%6%5%
**********

155525293328512124380Don't know
12%12%10%19%8%23%13%14%14%11%12%13%

**********

1411-11--166Refusal
1%1%**-8%*--1%2%1%
**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF1 Barriers to comparing a larger number of lenders or spending more time comparing last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 188 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
208184191124331391362463865680545Unweighted Base
24520959745472011512444576376621Base

945523241917850801532630215Not enough time
38%26%40%32%35%39%33%33%33%40%39%35%
u******

1525-3431472135-745Didn't need to / have
6%12%-4%8%7%5%8%8%-9%7%done this before

******

1225-3416929317644Happy with one of the
5%12%-5%7%3%6%12%7%10%8%7%lenders found

****q**

720843671814287340Couldn't be bothered
3%9%13%5%7%4%12%6%6%12%4%6%

v***q***

131611535111411304340They are all much the
5%8%19%7%6%5%9%5%6%7%4%6%same

******

54-114634102114Only wanted to look at
2%2%-1%2%3%2%2%2%3%2%2%big companies/ones I had

******heard of
9-231011-112-113Didn't want to fill in
4%-4%4%2%6%-1%3%-1%2%more forms/provide more

******information
8141971210--10Bad credit/was not
3%*7%2%2%3%1%1%2%--2%eligible (for some

******loans/lenders)
41-2821651410Interest rates (no
2%1%-2%1%1%1%3%1%1%5%2%further detail)

******

35-552255139They were the only
1%2%-6%1%1%1%2%1%1%4%2%lenders nearby

**r****

63-185-38-19Couldn't find the
2%1%-1%1%3%-1%2%-1%1%information needed to

******compare
32-152316--6Didn’t know of any more
1%1%-2%1%1%2%1%1%-1%1%companies

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF1 Barriers to comparing a larger number of lenders or spending more time comparing last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 188 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
208184191124331391362463865680545Unweighted Base
24520959745472011512444576376621Base

414154-15-16Fed up/frustrated by
2%1%7%1%1%2%-1%1%-1%1%process

******

13--41-34--4Only wanted to compare
1%1%--1%1%-1%1%--1%online

******

-3--3-1-1--3Only considered lenders
-1%--*-1%**-1%*recommended to me

******

32168863382010597371Other Answer
13%8%13%11%12%19%13%4%13%10%3%11%

**o*o***

101383308917252733None/Nothing
4%6%13%4%6%4%6%7%5%3%9%5%

******

3227412681820375813580Don't know
13%13%7%16%12%9%14%15%13%20%7%13%

******

32-241153-36Refusal
1%1%-3%1%**2%1%-4%1%

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF1 Barriers to comparing a larger number of lenders or spending more time comparing last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 188 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

8367370545Unweighted Base
9346457621Base

3912156215Not enough time
43%25%34%35%

**

623445Didn't need to / have
6%5%7%7%done this before
**

133944Happy with one of the
1%7%9%7%lenders found
**

723140Couldn't be bothered
7%4%7%6%
**

832640They are all much the
8%6%6%6%same
**

3-1014Only wanted to look at
4%-2%2%big companies/ones I had
**heard of
211013Didn't want to fill in
3%1%2%2%more forms/provide more
**information
31610Bad credit/was not
3%3%1%2%eligible (for some
**loans/lenders)
21710Interest rates (no
2%1%2%2%further detail)
**

1359They were the only
1%7%1%2%lenders nearby
*w*

-189Couldn't find the
-1%2%1%information needed to
**compare
2-46Didn’t know of any more
2%-1%1%companies
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF1 Barriers to comparing a larger number of lenders or spending more time comparing last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 188 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

8367370545Unweighted Base
9346457621Base

4116Fed up/frustrated by
5%1%*1%process

w**

--44Only wanted to compare
--1%1%online
**

--23Only considered lenders
--**recommended to me
**

1155371Other Answer
12%10%12%11%

**

132933None/Nothing
1%7%6%5%
**

8105780Don't know
9%22%12%13%
**

-246Refusal
-5%1%1%
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF1 Barriers to comparing a larger number of lenders or spending more time comparing last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 189 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
835430313672084416545Unweighted Base
93383898681857520621Base

3910127228816182215Not enough time
43%27%33%19%42%44%29%35%35%

*******

622816133945Didn't need to / have
6%4%7%8%9%3%5%7%7%done this before
*******

133416134044Happy with one of the
1%8%9%7%8%5%6%8%7%lenders found
*******

7227-3133540Couldn't be bothered
7%5%7%-5%4%5%7%6%
*******

812422-33340They are all much the
8%3%6%19%2%2%5%6%6%same
*******

3-9-11-1314Only wanted to look at
4%-2%-2%4%-2%2%big companies/ones I had
*******heard of
2-101--21113Didn't want to fill in
3%-3%7%--3%2%2%more forms/provide more
*******information
316---1910Bad credit/was not
3%3%2%---2%2%2%eligible (for some
*******loans/lenders)
2-413-1810Interest rates (no
2%-1%8%5%-2%2%2%further detail)
*******

132-3-459They were the only
1%8%1%-4%-6%1%2%lenders nearby
*F*****A*

--81--189Couldn't find the
--2%7%--1%2%1%information needed to
*******compare

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF1 Barriers to comparing a larger number of lenders or spending more time comparing last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 189 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
835430313672084416545Unweighted Base
93383898681857520621Base

2-4----66Didn’t know of any more
2%-1%-1%-1%1%1%companies
*******

4-11-1156Fed up/frustrated by
5%-*7%-3%1%1%1%process

F*******

--4----44Only wanted to compare
--1%----1%1%online
*******

--1----23Only considered lenders
--*-1%--**recommended to me
*******

11550-3655871Other Answer
12%12%13%-4%33%8%11%11%

*******

122316-33033None/Nothing
1%6%6%7%9%-6%6%5%
*******

8953141116380Don't know
9%24%14%13%6%3%20%12%13%
*******

-1212-246Refusal
-3%*12%4%-4%1%1%
*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF1 Barriers to comparing a larger number of lenders or spending more time comparing last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 189 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
180189187554652647323823172545Unweighted Base
192227215665272868330424669621Base

65866718188101181117528215Not enough time
34%38%31%28%36%35%22%37%31%41%35%

**L*

1111245391951825345Didn't need to / have
6%5%11%7%7%7%6%6%10%5%7%done this before

***

1813154392441622644Happy with one of the
9%6%7%7%7%8%5%5%9%9%7%lenders found

***

1410182351542214340Couldn't be bothered
7%4%8%3%7%5%4%7%6%5%6%

***

312254351452413340They are all much the
2%5%11%6%7%5%6%8%5%4%6%same

R***

1941136694114Only wanted to look at
*4%2%1%3%2%8%3%1%2%2%big companies/ones I had

***heard of
1744961102113Didn't want to fill in
1%3%2%6%2%2%1%3%1%1%2%more forms/provide more

***information
-38295264-10Bad credit/was not
-1%4%3%2%2%3%2%2%-2%eligible (for some

***loans/lenders)
511-75124310Interest rates (no
2%1%1%-1%2%1%1%2%5%2%further detail)

***

41417513249They were the only
2%*2%1%1%2%1%1%1%5%2%lenders nearby

***

224-85-2619Couldn't find the
1%1%2%-1%2%-1%2%1%1%information needed to

***compare
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF1 Barriers to comparing a larger number of lenders or spending more time comparing last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 189 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
180189187554652647323823172545Unweighted Base
192227215665272868330424669621Base

23124-351-6Didn’t know of any more
1%2%*3%1%*4%2%*1%1%companies

***

151154-41-6Fed up/frustrated by
*2%*1%1%2%-1%*-1%process

***

-31-41-13-4Only wanted to compare
-1%1%-1%*-*1%-1%online

***

12--32--2-3Only considered lenders
*1%--*1%--1%1%*recommended to me

***

18352286034155216371Other Answer
9%15%10%12%11%12%18%17%7%4%11%

*J*J*

171296271391512633None/Nothing
9%5%4%9%5%4%11%5%5%8%5%

***

36212212583493043480Don't know
19%9%10%18%11%12%11%10%17%6%13%

PQ***

321163-1236Refusal
2%1%1%1%1%1%-*1%5%1%

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1118
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QPDSF1 Barriers to comparing a larger number of lenders or spending more time comparing last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 189 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
24382245243715050197243290545Unweighted Base
27492244274216758236274334621Base

913182101459198991117215Not enough time
33%34%33%42%35%34%35%33%37%33%35%35%

***********

2153--210-16212345Didn't need to / have
8%5%13%--5%6%-7%8%7%7%done this before

***********

265--131059261844Happy with one of the
9%6%2%-5%6%6%8%4%9%5%7%lenders found

***********

22351311029221740Couldn't be bothered
8%3%22%13%10%1%6%3%4%8%5%6%

***********

1710112214318172240They are all much the
6%11%2%29%7%4%8%5%8%6%7%6%same

***********

54--2174851014Only wanted to look at
2%4%--7%2%4%6%3%2%3%2%big companies/ones I had

***********heard of
6---111376713Didn't want to fill in
2%---4%3%1%6%3%2%2%2%more forms/provide more

***********information
41---56-54710Bad credit/was not
1%1%---11%4%-2%1%2%2%eligible (for some

***********loans/lenders)
422---4124510Interest rates (no
2%2%7%---2%2%1%2%2%2%further detail)

***********

511--1311549They were the only
2%1%3%--2%2%1%*2%1%2%lenders nearby

***********

141-1-5-3179Couldn't find the
*4%2%-3%-3%-1%*2%1%information needed to

***********compare
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF1 Barriers to comparing a larger number of lenders or spending more time comparing last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 189 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
24382245243715050197243290545Unweighted Base
27492244274216758236274334621Base

3-------3336Didn’t know of any more
1%-------1%1%1%1%companies

***********

51---11--516Fed up/frustrated by
2%1%---1%*--2%*1%process

***********

11----1-3134Only wanted to compare
*1%----1%-1%*1%1%online

***********

1----12--123Only considered lenders
**---3%1%-**1%*recommended to me

***********

29136165201326294371Other Answer
10%14%24%16%23%12%12%22%11%10%13%11%

***********

1131--25619112233None/Nothing
4%3%2%--4%3%10%8%4%7%5%

***********

2991-31223636294880Don't know
10%9%5%-12%28%14%11%15%10%14%13%

***********

51----1-2526Refusal
2%1%----*-1%2%1%1%

***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF1 Barriers to comparing a larger number of lenders or spending more time comparing last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 189 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

14518354173189356545Unweighted Base
13594398202236385621Base

22091228487128215Not enough time
14%35%31%41%37%33%35%
**

1442718143145Didn't need to / have
4%7%7%9%6%8%7%done this before

**

2423212152944Happy with one of the
14%7%8%6%6%8%7%lenders found
**

136231593140Couldn't be bothered
7%6%6%7%4%8%6%

**

138318192140They are all much the
7%6%8%4%8%5%6%same

**

-141236914Only wanted to look at
-2%3%1%2%2%2%big companies/ones I had

**heard of
-13577613Didn't want to fill in
-2%1%4%3%2%2%more forms/provide more

**information
-10466410Bad credit/was not
-2%1%3%3%1%2%eligible (for some

**loans/lenders)
-10732810Interest rates (no
-2%2%1%1%2%2%further detail)

**

-862739They were the only
-1%1%1%3%1%2%lenders nearby

**

-88-179Couldn't find the
-1%2%-1%2%1%information needed to

**compare
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF1 Barriers to comparing a larger number of lenders or spending more time comparing last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 189 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

14518354173189356545Unweighted Base
13594398202236385621Base

-633246Didn’t know of any more
-1%1%2%1%1%1%companies

**

-651416Fed up/frustrated by
-1%1%*2%*1%process

**

1313134Only wanted to compare
10%**1%1%1%1%online
**

-33--33Only considered lenders
-*1%--1%*recommended to me

**

-713833264571Other Answer
3%12%10%16%11%12%11%

**

132284122233None/Nothing
10%5%7%2%5%6%5%
**

3705617265480Don't know
24%12%14%9%11%14%13%
**

1624336Refusal
7%1%1%2%1%1%1%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF1 Barriers to comparing a larger number of lenders or spending more time comparing last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 189 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
2091361704765204222293229545Unweighted Base
2291621994567250266355238621Base

626480152910810414367215Not enough time
27%39%40%34%44%43%39%40%28%35%

*r**jj

161216261615231845Didn't need to / have
7%7%8%3%9%6%6%6%8%7%done this before

***

201111-41211172744Happy with one of the
9%7%6%1%6%5%4%5%11%7%lenders found

***klm

19108251720251240Couldn't be bothered
8%6%4%5%8%7%8%7%5%6%

***

16913251516231540They are all much the
7%6%6%5%8%6%6%7%7%6%same

***

428--646614Only wanted to look at
2%2%4%--3%1%2%3%2%big companies/ones I had

***heard of
2742-61111113Didn't want to fill in
1%4%2%4%-2%4%3%1%2%more forms/provide more

***information
-55--8710110Bad credit/was not
-3%3%--3%3%3%*2%eligible (for some

***loans/lenders)
5-3--111710Interest rates (no
2%-1%--*1%*3%2%further detail)

***

6-2--11179They were the only
2%-1%--***3%2%lenders nearby

***

3232331719Couldn't find the
1%1%1%5%5%1%*2%*1%information needed to

***compare
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF1 Barriers to comparing a larger number of lenders or spending more time comparing last time shopped around
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Table 189 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
2091361704765204222293229545Unweighted Base
2291621994567250266355238621Base

313-134426Didn’t know of any more
1%1%1%-2%1%1%1%1%1%companies

***

1-5-444416Fed up/frustrated by
*-3%-6%2%2%1%1%1%process

***

--3--11134Only wanted to compare
--1%--1%**1%1%online

***

1-1--213-3Only considered lenders
1%-1%--1%1%1%-*recommended to me

***

2721221143242502171Other Answer
12%13%11%24%6%13%16%14%9%11%

*jn**

15108221315181133None/Nothing
6%6%4%4%3%5%6%5%4%5%

***

362014772023294380Don't know
16%12%7%14%10%8%9%8%18%13%

***klm

2-41123426Refusal
1%-2%1%1%1%1%1%1%1%

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF1 Barriers to comparing a larger number of lenders or spending more time comparing last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 189 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
748358853614055545Unweighted Base
779073933717067621Base

22282236106428215Not enough time
28%31%30%39%27%37%42%35%

********

10358215445Didn't need to / have
13%3%6%8%6%9%5%7%done this before

********

4548210844Happy with one of the
6%5%5%8%5%6%12%7%lenders found
********

25125213140Couldn't be bothered
3%5%17%5%5%8%1%6%
**s******

955368240They are all much the
12%6%7%3%17%4%4%6%same

********

53-311214Only wanted to look at
6%3%-3%2%*3%2%big companies/ones I had
********heard of
12-4-5113Didn't want to fill in
1%2%-4%-3%1%2%more forms/provide more
********information
3-21-4110Bad credit/was not
4%-2%1%-2%1%2%eligible (for some
********loans/lenders)
21-1-4210Interest rates (no
2%1%-1%-2%3%2%further detail)
********

112--319They were the only
1%1%3%--2%1%2%lenders nearby
********

-2-115-9Couldn't find the
-2%-1%2%3%-1%information needed to
********compare

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF1 Barriers to comparing a larger number of lenders or spending more time comparing last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 189 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
748358853614055545Unweighted Base
779073933717067621Base

11-11-16Didn’t know of any more
2%1%-1%2%-2%1%companies
********

4-1-1--6Fed up/frustrated by
5%-1%-1%--1%process
********

1--1-1-4Only wanted to compare
2%--1%-1%-1%online
********

-----113Only considered lenders
-*---1%1%*recommended to me
********

413127423871Other Answer
6%15%17%8%11%13%11%11%
********

2517313233None/Nothing
2%6%1%8%8%8%3%5%
********

8151312322580Don't know
11%17%18%13%9%13%7%13%

********

-1-11226Refusal
-1%-1%3%1%3%1%
********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 190 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

12839219431964459226286339180545Unweighted Base
13646023335470529268314401194621Base

5415582121261838711813871215Not enough time
40%34%35%34%38%35%32%38%34%36%35%

**

133121237372124291545Didn't need to / have
10%7%9%6%10%7%8%8%7%8%7%done this before

**

113316272412122271744Happy with one of the
8%7%7%8%3%8%8%7%7%9%7%lenders found
**

82811275321419221340Couldn't be bothered
6%6%5%8%8%6%5%6%5%7%6%
**

8301227534191232640They are all much the
6%7%5%7%7%6%7%4%8%3%6%same
**

59681138611414Only wanted to look at
4%2%3%2%1%3%3%2%3%2%2%big companies/ones I had
**heard of
11257-132116713Didn't want to fill in
1%3%2%2%-2%1%3%1%4%2%more forms/provide more
**information
4746110195510Bad credit/was not
3%1%2%2%1%2%*3%1%3%2%eligible (for some
**loans/lenders)
-72525344410Interest rates (no
-2%1%2%3%1%1%1%1%2%2%further detail)
**

16222626449They were the only
*1%1%*3%1%1%2%1%2%2%lenders nearby
**

-816-852629Couldn't find the
-2%1%2%-1%2%1%1%1%1%information needed to
**compare

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 190 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

12839219431964459226286339180545Unweighted Base
13646023335470529268314401194621Base

-6153315336Didn’t know of any more
-1%1%1%4%1%*1%1%2%1%companies
**

-61515-6516Fed up/frustrated by
-1%*1%1%1%-2%1%*1%process
**

3131-431134Only wanted to compare
2%*1%*-1%1%**1%1%online
**

-311-3-2-23Only considered lenders
-1%1%*-**1%*1%*recommended to me
**

135739299613436482171Other Answer
10%12%17%8%13%11%13%11%12%11%11%

*G*

4281122231191426833None/Nothing
3%6%5%6%3%6%7%4%6%4%5%
**

185323479613037492280Don't know
13%12%10%13%14%12%11%12%12%11%13%

**

251616426-6Refusal
1%1%*2%1%1%2%1%2%-1%
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 190 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
487461539803135266391149545Unweighted Base
559516617763575698426190621Base

20019221530115213813677215Not enough time
36%37%35%39%32%37%39%32%40%35%

****

40344572671321345Didn't need to / have
7%7%7%9%7%13%1%8%7%7%done this before

****

3634426332336844Happy with one of the
6%7%7%8%9%4%3%8%4%7%lenders found

****

3735403265430940Couldn't be bothered
7%7%6%4%7%9%4%7%5%6%

****

373739315510271240They are all much the
7%7%6%4%4%10%10%6%6%6%same

****

12121417159514Only wanted to look at
2%2%2%2%2%2%5%2%2%2%big companies/ones I had

****heard of
1391313-921013Didn't want to fill in

2%2%2%1%1%-9%1%5%2%more forms/provide more
**O*L*information

10910-5-66410Bad credit/was not
2%2%2%-1%-6%1%2%2%eligible (for some

****loans/lenders)
7510441-7210Interest rates (no
1%1%2%5%1%2%-2%1%2%further detail)

****

999351-819They were the only
2%2%2%4%1%1%-2%*2%lenders nearby

****

999171-9-9Couldn't find the
2%2%1%1%2%2%-2%-1%information needed to

****compare
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 190 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
487461539803135266391149545Unweighted Base
559516617763575698426190621Base

536-5--426Didn’t know of any more
1%1%1%1%1%1%-1%1%1%companies

****

66615-1516Fed up/frustrated by
1%1%1%1%1%-1%1%1%1%process

****

444-3-1314Only wanted to compare
1%1%1%-1%-1%1%1%1%online

****

333-1--3-3Only considered lenders
*1%*1%*--1%-*recommended to me

****

715771337524363571Other Answer
13%11%12%3%10%8%24%9%18%11%
R**OP*L*

2720337195129433None/Nothing
5%4%5%9%5%10%1%7%2%5%

R****

626479554511562380Don't know
11%12%13%7%15%8%12%13%12%13%

S****

66632--516Refusal
1%1%1%4%1%--1%1%1%

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 190 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

1102939323821430232283545Unweighted Base
12634511929121136241344621Base

3814038113641576123215Not enough time
30%41%32%39%30%42%32%36%35%

****

11271019162192545Didn't need to / have
9%8%8%7%8%5%8%7%7%done this before
****

112071423-172744Happy with one of the
8%6%6%5%11%-7%8%7%lenders found
****

4241112174152140Couldn't be bothered
3%7%9%4%8%10%6%6%6%
****

717121891132540They are all much the
6%5%10%6%4%3%5%7%6%same
****

28266-51014Only wanted to look at
2%2%1%2%3%-2%3%2%big companies/ones I had
****heard of
210661-6713Didn't want to fill in
1%3%5%2%*-2%2%2%more forms/provide more
****information
1935211810Bad credit/was not
1%2%3%2%1%2%1%2%2%eligible (for some
****loans/lenders)
-6145-6310Interest rates (no
-2%*1%2%-3%1%2%further detail)
****

242251729They were the only
1%1%2%1%2%2%3%1%2%lenders nearby
****

44144-449Couldn't find the
3%1%*1%2%-2%1%1%information needed to
****compare

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF1 Barriers to comparing a larger number of lenders or spending more time comparing last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 190 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

1102939323821430232283545Unweighted Base
12634511929121136241344621Base

332311136Didn’t know of any more
2%1%2%1%*3%1%1%1%companies
****

15-51-516Fed up/frustrated by
*2%-2%*-2%*1%process
****

-1-31--44Only wanted to compare
-*-1%1%--1%1%online
****

-2-12-123Only considered lenders
*1%-*1%-***recommended to me
****

15382728164293871Other Answer
12%11%23%10%8%12%12%11%11%

*WX***

818420102102133None/Nothing
7%5%3%7%5%5%4%6%5%
****

16331038326314280Don't know
12%10%8%13%15%17%13%12%13%

****

13-42-426Refusal
1%1%-1%1%-2%1%1%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF1 Barriers to comparing a larger number of lenders or spending more time comparing last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 190 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

1723691592051323545Unweighted Base
1764421802056373621Base

5615857725127215Not enough time
32%36%32%38%44%34%35%

***

143113-52845Didn't need to / have
8%7%7%-8%8%7%done this before

***

192513-42844Happy with one of the
11%6%7%2%6%7%7%lenders found

***

162417441740Couldn't be bothered
9%5%9%22%7%5%6%

***

112912-12840They are all much the
6%7%6%-1%7%6%same

***

59315614Only wanted to look at
3%2%2%6%9%2%2%big companies/ones I had

**b*heard of
21151-713Didn't want to fill in
1%2%3%5%-2%2%more forms/provide more

***information
193-1710Bad credit/was not
1%2%2%-1%2%2%eligible (for some

***loans/lenders)
27311510Interest rates (no
1%2%2%3%2%1%2%further detail)

***

4541-49They were the only
2%1%2%3%-1%2%lenders nearby

***

26---99Couldn't find the
1%1%---2%1%information needed to

***compare
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF1 Barriers to comparing a larger number of lenders or spending more time comparing last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 190 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

1723691592051323545Unweighted Base
1764421802056373621Base

15--156Didn’t know of any more
*1%--2%1%1%companies

***

-641116Fed up/frustrated by
-1%2%3%2%*1%process

***

133--14Only wanted to compare
1%1%1%--*1%online

***

21---33Only considered lenders
1%*---1%*recommended to me

***

106117374671Other Answer
6%14%9%14%12%12%11%

g***

92413-11933None/Nothing
5%5%7%-2%5%5%

***

225627244680Don't know
12%13%15%9%7%12%13%

***

24--166Refusal
1%1%--1%2%1%

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF1 Barriers to comparing a larger number of lenders or spending more time comparing last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 191 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

154518136321302958303545Unweighted Base
162119742127313070360621Base

-2156215214161333118215Not enough time
-35%32%36%51%53%45%46%33%35%

*********

-451332----3145Didn't need to / have
-7%7%8%----9%7%done this before

*********

-44935-1122344Happy with one of the
-7%5%8%-4%4%3%7%7%lenders found

*********

-401128-2-22240Couldn't be bothered
-6%6%7%-6%-3%6%6%

*********

-40172311112640They are all much the
-6%9%5%5%5%3%2%7%6%same

*********

-1459-111714Only wanted to look at
-2%3%2%-3%3%1%2%2%big companies/ones I had

*********heard of
-13111----713Didn't want to fill in
-2%1%3%----2%2%more forms/provide more

*********information
-10294226410Bad credit/was not
-2%1%2%14%6%6%8%1%2%eligible (for some

********A*loans/lenders)
-1046----710Interest rates (no
-2%2%1%----2%2%further detail)

*********

-9271--239They were the only
-2%1%2%3%--2%1%2%lenders nearby

*********

-962-1-169Couldn't find the
-1%3%1%-2%-1%2%1%information needed to

*********compare
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF1 Barriers to comparing a larger number of lenders or spending more time comparing last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 191 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

154518136321302958303545Unweighted Base
162119742127313070360621Base

-642111236Didn’t know of any more
-1%2%1%4%3%3%3%1%1%companies

*********

16241--156Fed up/frustrated by
100%1%1%1%2%--1%1%1%process

*********

-431----34Only wanted to compare
-1%1%*----1%1%online

*********

-312----13Only considered lenders
-***----**recommended to me

*********

-712048447174471Other Answer
-11%10%11%16%12%25%24%12%11%

*********

-3392411242033None/Nothing
-5%5%6%5%2%7%5%6%5%

*********

-80275232145180Don't know
-13%14%12%10%5%4%6%14%13%

*********

-61511-136Refusal
-1%1%1%4%3%-1%1%1%

*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF1 Barriers to comparing a larger number of lenders or spending more time comparing last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 191 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
58215941752745614531444545Unweighted Base
762411242060050419602498621Base

37734872081629206163215Not enough time
48%30%39%32%35%32%46%34%33%35%

****M**

-2011144431454245Didn't need to / have
-8%9%5%7%9%4%7%8%7%done this before
******

2212-44363413344Happy with one of the
2%9%2%-7%7%14%7%7%7%lenders found
******

6107-4037-403240Couldn't be bothered
8%4%6%-7%7%-7%6%6%
******

323413933-403740They are all much the
4%9%3%5%6%7%-7%8%6%same
******

27--1411-141214Only wanted to look at
2%3%--2%2%-2%2%2%big companies/ones I had
******heard of
164-136112313Didn't want to fill in
2%2%3%-2%1%3%2%1%2%more forms/provide more
****M**Jinformation
2611105-10910Bad credit/was not
3%3%1%3%2%1%-2%2%2%eligible (for some
******loans/lenders)
-52-1010-10910Interest rates (no
-2%1%-2%2%-2%2%2%further detail)
******

231-871869They were the only
2%1%1%-1%1%5%1%1%2%lenders nearby
******

-25-98-999Couldn't find the
-1%4%-1%2%-1%2%1%information needed to
******compare

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF1 Barriers to comparing a larger number of lenders or spending more time comparing last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 191 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
58215941752745614531444545Unweighted Base
762411242060050419602498621Base

2-3244-626Didn’t know of any more
3%-2%10%1%1%-1%*1%companies
******

-24-66-626Fed up/frustrated by
-1%3%-1%1%-1%*1%process
******

-3--44-444Only wanted to compare
-1%--1%1%-1%1%1%online
******

-1--33-333Only considered lenders
-*--*1%-*1%*recommended to me
******

192616764542695671Other Answer
24%11%13%35%11%11%10%12%11%11%

******

2184132251322933None/Nothing
3%7%3%6%5%5%5%5%6%5%
******

53121278691786580Don't know
6%13%17%9%13%14%6%13%13%13%
******

22--661556Refusal
2%1%--1%1%6%1%1%1%
******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF1 Barriers to comparing a larger number of lenders or spending more time comparing last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 191 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

653984461128393673218480545Unweighted Base
46171055161332745241198103621Base

-215231925913143175835215Not enough time
-35%22%37%44%48%32%41%29%34%35%

***ZV*****

-4511346237-191045Didn't need to / have
-7%11%7%5%9%8%-9%10%7%done this before

********

34210345138116244Happy with one of the
62%7%10%7%4%4%8%2%8%2%7%lenders found
********

-40535912959740Couldn't be bothered
-6%5%7%6%2%6%12%5%7%6%

********

1393375234222340They are all much the
13%6%3%7%3%6%7%4%11%3%6%same
********

-142122-1315-14Only wanted to look at
-2%2%2%1%-3%2%3%-2%big companies/ones I had

********heard of
-13494-8-6-13Didn't want to fill in
-2%4%2%3%-2%-3%-2%more forms/provide more

********information
-10194-621110Bad credit/was not
-2%1%2%3%-1%4%1%1%2%eligible (for some

********loans/lenders)
-1045217-5210Interest rates (no
-2%4%1%1%2%2%-3%2%2%further detail)

********

-9-95221219They were the only
-2%-2%4%9%*1%1%1%2%lenders nearby

****V****

-9-91-7-159Couldn't find the
-1%-2%1%-2%-*4%1%information needed to

********compare
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF1 Barriers to comparing a larger number of lenders or spending more time comparing last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 191 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

653984461128393673218480545Unweighted Base
46171055161332745241198103621Base

-633--6--36Didn’t know of any more
-1%2%1%*-1%--3%1%companies

********

-6-61-5-246Fed up/frustrated by
-1%-1%*-1%-1%4%1%process

********

-4-4--4-3-4Only wanted to compare
-1%-1%--1%-1%-1%online

********

-3-3--3-1-3Only considered lenders
-*-1%--1%-*-*recommended to me

********

-711457845912181571Other Answer
-12%14%11%6%14%13%28%9%15%11%

********

-33142010122213233None/Nothing
-5%13%4%8%4%5%6%6%2%5%

**Y******

1791664192533261880Don't know
24%13%15%12%15%7%12%7%13%17%13%
********

-6-61-422-6Refusal
-1%-1%1%-1%4%1%-1%

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF1 Barriers to comparing a larger number of lenders or spending more time comparing last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 191 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

2622744111255141545Unweighted Base
2883274931225041621Base

7913316745161-215Not enough time
28%41%34%37%33%26%-35%

i*****

28184052--45Didn't need to / have
10%5%8%4%5%--7%done this before

*****

202330135-144Happy with one of the
7%7%6%11%11%-100%7%lenders found

*****

16243455--40Couldn't be bothered
5%7%7%4%10%--6%

*****

15233361--40They are all much the
5%7%7%5%2%12%-6%same

*****

103121---14Only wanted to look at
4%1%3%1%---2%big companies/ones I had

*****heard of
3101211--13Didn't want to fill in
1%3%2%*2%--2%more forms/provide more

*****information
65101---10Bad credit/was not
2%1%2%1%---2%eligible (for some

*****loans/lenders)
55541--10Interest rates (no
2%1%1%3%2%--2%further detail)

*****

27541--9They were the only
1%2%1%4%3%--2%lenders nearby

*****

63811--9Couldn't find the
2%1%2%*3%--1%information needed to

*****compare
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF1 Barriers to comparing a larger number of lenders or spending more time comparing last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 191 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

2622744111255141545Unweighted Base
2883274931225041621Base

3351---6Didn’t know of any more
1%1%1%1%1%--1%companies

*****

145----6Fed up/frustrated by
*1%1%----1%process

*****

1331---4Only wanted to compare
*1%1%1%---1%online

*****

2-2----3Only considered lenders
1%***1%--*recommended to me

*****

30416383--71Other Answer
10%13%13%7%5%--11%

*****

201326641-33None/Nothing
7%4%5%5%8%36%-5%

*****

4237611981-80Don't know
15%11%12%15%15%26%-13%

*****

2433---6Refusal
1%1%1%3%---1%

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF1 Barriers to comparing a larger number of lenders or spending more time comparing last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 192 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1331031657143105662544936351191Unweighted Base
111881586962995552294616041131Base

2221271547311242103125243Needed to get loan
20%24%17%22%25%20%18%22%21%21%quickly/no time

**

211629145571115286128229Happy with first one I
19%18%18%21%19%20%23%19%21%20%looked at

**

231625131511103788107202Have used before
20%18%15%19%17%20%16%19%18%18%

**

881544193720452979Lender was recommended
7%9%9%6%6%7%9%10%5%7%to me
**A

4574115413104760They are all much the
3%6%4%6%5%7%2%2%8%5%same
**CB

233257223132033Already aware of other
2%4%2%4%2%4%1%3%3%3%products/lenders
**

23518619652433Approved by first lender
2%4%3%3%2%3%3%1%4%3%approached
**B

7361516111131832Lender approached was
7%3%4%2%5%2%1%3%3%3%most convenient

F**C(location)
2-21949881826Didn’t want to/couldn’t
2%-1%3%1%2%4%2%3%2%be bothered
**

3291178820524Didn’t think to compare
2%2%6%2%2%1%3%4%1%2%
**FA

--11848971422Lender has a good
-*1%3%1%1%4%2%2%2%reputation/trustworthy
**

1-413281081220Saw advertisement for
1%*3%2%1%1%4%2%2%2%this company
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF2 Reasons for not shopping around before taking out sampled loan
Base: All who did NOT shop around before taking out sampled loan



Table 192 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1331031657143105662544936351191Unweighted Base
111881586962995552294616041131Base

42274826917Only this company
3%3%1%1%1%2%1%1%1%1%provides features which
**are not available

elsewhere
211114836916Easy to just look
2%1%1%2%1%1%1%1%2%1%at/take loan out from
**one lender
211105715914Difficult to access
2%2%1%1%2%1%1%1%2%1%information on/from
**other lenders
22373467614Didn’t know of any other
2%2%2%1%1%1%2%2%1%1%companies
**

12363723912Bad credit/only company
1%2%2%1%1%1%1%1%1%1%who would lend to me
**

2-1737-2810Approached directly by
2%-1%1%1%1%**1%1%the lender
**

-5-218-5310Don't know how to
-6%***1%*1%1%1%compare
*F*

86634132818213361Other Answer
7%6%4%5%4%5%8%5%5%5%
**

661843253419423279Don't know
6%6%12%6%8%6%8%9%5%7%
**

---1--1-11Refusal
---*--*-**
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF2 Reasons for not shopping around before taking out sampled loan
Base: All who did NOT shop around before taking out sampled loan



Table 192 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

55100389191473302906203111191Unweighted Base
5093338761173112835943091131Base

1528817324675512277243Needed to get loan
30%30%25%20%21%21%19%20%25%21%quickly/no time

****

718617917765413055229Happy with first one I
14%19%18%20%15%25%19%22%18%20%looked at

****

1013416414565310962202Have used before
20%14%12%19%12%18%19%18%20%18%

****

59258112718451479Lender was recommended
10%9%6%7%9%9%6%8%5%7%to me

****

1215431317302460They are all much the
1%2%2%6%2%4%6%5%8%5%same
****

2112911010191233Already aware of other
4%1%3%3%1%3%3%3%4%3%products/lenders
****

-3125281422533Approved by first lender
-3%3%3%2%3%5%4%2%3%approached
****

2122649917832Lender approached was
5%1%5%3%4%3%3%3%3%3%most convenient
****(location)
-4319374101326Didn’t want to/couldn’t
-4%9%2%2%2%1%2%4%2%be bothered
****

14-19531114524Didn’t think to compare
2%5%1%2%4%1%4%2%1%2%
****

12117-110121022Lender has a good
3%2%3%2%-*4%2%3%2%reputation/trustworthy
****MM

1--1927613620Saw advertisement for
2%*-2%1%2%2%2%2%2%this company
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF2 Reasons for not shopping around before taking out sampled loan
Base: All who did NOT shop around before taking out sampled loan



Table 192 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

55100389191473302906203111191Unweighted Base
5093338761173112835943091131Base

2--143527517Only this company
3%--2%2%2%1%1%2%1%provides features which
****are not available

elsewhere
-3-122437616Easy to just look
-4%-1%2%1%1%1%2%1%at/take loan out from
****one lender
12-123426414Difficult to access
1%2%-1%2%1%1%1%1%1%information on/from
****other lenders
-31915510314Didn’t know of any other
-3%4%1%1%2%2%2%1%1%companies
****

112914610112Bad credit/only company
2%1%5%1%1%1%2%2%*1%who would lend to me
****

---1024-4510Approached directly by
---1%2%1%*1%1%1%the lender
****

2--61515110Don't know how to
3%--1%1%1%*1%*1%compare
****

-4445111612281361Other Answer
-5%13%5%9%5%4%5%4%5%
****

8516013202141979Don't know
15%5%3%7%12%6%8%7%3%7%

****J

---1-1-1-1Refusal
---*-*-*-*
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF2 Reasons for not shopping around before taking out sampled loan
Base: All who did NOT shop around before taking out sampled loan



Table 192 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

6102762231713283937212021191Unweighted Base
6012521971742783726512131131Base

127573933607813752243Needed to get loan
21%23%20%19%21%21%21%25%21%quickly/no time

115534334538413639229Happy with first one I
19%21%22%19%19%22%21%18%20%looked at

114393736377110845202Have used before
19%16%19%21%13%19%17%21%18%

4420982428521379Lender was recommended
7%8%5%4%9%7%8%6%7%to me

3516771221331560They are all much the
6%6%4%4%4%6%5%7%5%same

18105291221833Already aware of other
3%4%3%1%3%3%3%4%3%products/lenders

197367614833Approved by first lender
3%3%2%4%3%2%2%4%3%approached

15782107171032Lender approached was
2%3%4%1%4%2%3%5%3%most convenient

(location)
1635115611226Didn’t want to/couldn’t

3%1%2%6%2%2%2%1%2%be bothered
TU

1553812314124Didn’t think to compare
3%2%2%5%4%1%2%1%2%

UTUU

1462531013322Lender has a good
2%2%1%3%1%3%2%1%2%reputation/trustworthy

162254610520Saw advertisement for
3%1%1%3%1%2%2%2%2%this company

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF2 Reasons for not shopping around before taking out sampled loan
Base: All who did NOT shop around before taking out sampled loan



Table 192 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

6102762231713283937212021191Unweighted Base
6012521971742783726512131131Base

4841639517Only this company
1%3%2%1%2%1%1%2%1%provides features which

are not available
elsewhere

8432358516Easy to just look
1%1%2%1%1%1%1%2%1%at/take loan out from

one lender
517-5712114Difficult to access
1%1%4%-2%2%2%*1%information on/from

Zother lenders
8323448114Didn’t know of any other
1%1%1%2%1%1%1%1%1%companies
255-2911112Bad credit/only company
*2%3%-1%2%2%1%1%who would lend to me
4514167-10Approached directly by
1%2%*2%*2%1%-1%the lender
6211257-10Don't know how to
1%1%*1%1%1%1%-1%compare

30141013161733761Other Answer
5%5%5%8%6%5%5%4%5%

42102110233356779Don't know
7%4%11%6%8%9%9%3%7%

Y

1----11-1Refusal
*----**-*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF2 Reasons for not shopping around before taking out sampled loan
Base: All who did NOT shop around before taking out sampled loan



Table 192 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
27980832129210438435711352296751191Unweighted Base
2577643472698628418601372206341131Base

61160955015598122957126243Needed to get loan
24%21%27%18%17%17%24%20%21%26%20%21%quickly/no time

*****

4516466631847692542135229Happy with first one I
18%21%19%24%22%15%18%14%18%19%21%20%looked at

*****

351536752957483334116202Have used before
14%20%19%20%11%19%18%13%24%15%18%18%

*****

1756172110-32413154179Lender was recommended
6%7%5%8%11%2%8%7%10%7%6%7%to me

*****

124226122-228953660They are all much the
5%6%8%5%3%-5%13%7%2%6%5%same

***bbe**

112213111-143651933Already aware of other
4%3%4%4%1%-3%6%5%2%3%3%products/lenders

*****

72110323121561633Approved by first lender
3%3%3%1%2%11%3%1%4%3%3%3%approached

*****

724111042134271732Lender approached was
3%3%3%4%5%6%3%7%2%3%3%3%most convenient

*****(location)
616441-81-81626Didn’t want to/couldn’t
2%2%1%2%1%-2%1%-3%3%2%be bothered

*****

519954110-631524Didn’t think to compare
2%3%3%2%5%3%2%-5%1%2%2%

*****

715106--71241422Lender has a good
3%2%3%2%--2%2%2%2%2%2%reputation/trustworthy

*****

614461-81441220Saw advertisement for
3%2%1%2%1%2%2%2%3%2%2%2%this company

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF2 Reasons for not shopping around before taking out sampled loan
Base: All who did NOT shop around before taking out sampled loan



Table 192 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
27980832129210438435711352296751191Unweighted Base
2577643472698628418601372206341131Base

511416-4-221117Only this company
2%1%1%*7%-1%-1%1%2%1%provides features which

hi*****are not available
elsewhere

31293117232816Easy to just look
1%2%3%1%1%2%2%3%2%1%1%1%at/take loan out from

*****one lender
11145115212914Difficult to access
1%1%1%2%1%5%1%4%*1%1%1%information on/from

*****other lenders
31042119-17514Didn’t know of any other
1%1%1%1%2%2%2%-1%3%1%1%companies

*****

75262-51-4712Bad credit/only company
3%1%1%2%2%-1%2%-2%1%1%who would lend to me

*****

17-11-5-14510Approached directly by
*1%-1%1%-1%-*2%1%1%the lender

*****

52-24-5-41310Don't know how to
2%**1%4%-1%-3%*1%1%compare
ji*****

17311413311853103661Other Answer
7%4%4%5%4%3%4%8%2%5%6%5%

*****

22477171072145115279Don't know
9%6%2%6%12%26%5%7%4%5%8%7%

i*****

-1--------11Refusal
-*--------**

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF2 Reasons for not shopping around before taking out sampled loan
Base: All who did NOT shop around before taking out sampled loan



Table 192 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
390464394327591701867566761333081191Unweighted Base
374440912868442411886246981302351131Base

9176366417868551091423556243Needed to get loan
24%17%39%22%21%28%29%17%20%27%24%21%quickly/no time

r*oo*

59101215317646311371412353229Happy with first one I
16%23%23%19%21%19%17%22%20%18%22%20%looked at

v**

50100137165373211317086202Have used before
13%23%1%13%20%15%17%18%24%6%2%18%

v*stlm*

25291118617115831153079Lender was recommended
7%7%12%6%7%3%6%9%4%11%13%7%to me

*qn*n

20216134724629513560They are all much the
5%5%7%4%6%10%3%5%7%2%2%5%same

*l*

1513-3319516244333Already aware of other
4%3%-1%4%4%3%3%3%3%1%3%products/lenders

*s*

1113192415214223733Approved by first lender
3%3%1%3%3%6%1%2%3%2%3%3%approached

**

121023114521225432Lender approached was
3%2%2%11%*2%3%3%3%4%2%3%most convenient

*r*(location)
71133238413143926Didn’t want to/couldn’t
2%2%3%1%3%3%2%2%2%2%4%2%be bothered

**

1097717361596924Didn’t think to compare
3%2%8%3%2%1%3%2%1%5%4%2%

**

47-220-51475722Lender has a good
1%2%-1%2%-3%2%1%4%3%2%reputation/trustworthy

**

76--20151185320Saw advertisement for
2%1%--2%*3%2%1%4%1%2%this company

*s*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF2 Reasons for not shopping around before taking out sampled loan
Base: All who did NOT shop around before taking out sampled loan



Table 192 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
390464394327591701867566761333081191Unweighted Base
374440912868442411886246981302351131Base

644512-511114117Only this company
2%1%4%2%1%-3%2%2%3%1%1%provides features which

**are not available
elsewhere

38-4122410103216Easy to just look
1%2%-2%1%1%2%2%1%2%1%1%at/take loan out from

**one lender
65-95-31173414Difficult to access
2%1%-3%1%-2%2%1%2%2%1%information on/from

*r*other lenders
48149211062614Didn’t know of any other
1%2%1%2%1%1%*2%1%1%2%1%companies

**

7425812510-112Bad credit/only company
2%1%2%2%1%*1%1%1%-1%1%who would lend to me

**

72-47-3713510Approached directly by
2%*-1%1%-2%1%*2%2%1%the lender

**n

7141843371210Don't know how to
2%*4%*1%2%2%*1%1%1%1%compare

**

2124-164577343231361Other Answer
6%6%-6%5%3%4%5%5%2%5%5%

**

332912257149503782879Don't know
9%7%1%8%7%6%5%8%5%6%12%7%

**n

-1--11--1--1Refusal
-*--**--*--*

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF2 Reasons for not shopping around before taking out sampled loan
Base: All who did NOT shop around before taking out sampled loan



Table 192 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1173316591191Unweighted Base
1222267011131Base

2959141243Needed to get loan
24%26%20%21%quickly/no time

*

1840156229Happy with first one I
15%18%22%20%looked at

*

1927136202Have used before
16%12%19%18%

*x

4155679Lender was recommended
3%7%8%7%to me
*

1593460They are all much the
12%4%5%5%same

wx*

222633Already aware of other
2%1%4%3%products/lenders
*

252033Approved by first lender
2%2%3%3%approached
*

425132Lender approached was
4%11%*3%most convenient

w*w(location)
332026Didn’t want to/couldn’t
3%1%3%2%be bothered
*

371424Didn’t think to compare
3%3%2%2%
*

-21822Lender has a good
-1%3%2%reputation/trustworthy
*

1-1620Saw advertisement for
1%-2%2%this company
*x

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF2 Reasons for not shopping around before taking out sampled loan
Base: All who did NOT shop around before taking out sampled loan



Table 192 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1173316591191Unweighted Base
1222267011131Base

131217Only this company
1%1%2%1%provides features which
*are not available

elsewhere
241116Easy to just look
1%2%2%1%at/take loan out from
*one lender
-9514Difficult to access
-4%1%1%information on/from
*wother lenders
13914Didn’t know of any other
*1%1%1%companies
*

14712Bad credit/only company
1%2%1%1%who would lend to me
*

-3710Approached directly by
-1%1%1%the lender
*

11710Don't know how to
**1%1%compare
*

8112961Other Answer
7%5%4%5%
*

11164679Don't know
9%7%7%7%
*

--11Refusal
--**
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 193 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
11723644695213183717181191Unweighted Base
12215853468167182537791131Base

29391052036662162243Needed to get loan
24%25%20%30%22%31%25%21%21%quickly/no time

****

18281151241646163229Happy with first one I
15%18%22%17%25%31%18%21%20%looked at

****

192213651231149202Have used before
16%14%25%7%1%10%12%19%18%

*GD***B

410315252175679Lender was recommended
3%6%6%8%15%9%7%7%7%to me
****

15930151124660They are all much the
12%6%6%1%3%3%5%6%5%same

****

2223-3-32833Already aware of other
2%1%4%-2%-1%4%3%products/lenders
****

231624162133Approved by first lender
2%2%3%4%3%3%2%3%3%approached
****

42114-127232Lender approached was
4%13%*5%-7%11%*3%most convenient

F*FHD***A(location)
321218-32226Didn’t want to/couldn’t
3%1%2%1%5%2%1%3%2%be bothered
****

34836-101424Didn’t think to compare
3%3%1%4%4%-4%2%2%
****

-11216-21822Lender has a good
-*2%1%4%-1%2%2%reputation/trustworthy
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF2 Reasons for not shopping around before taking out sampled loan
Base: All who did NOT shop around before taking out sampled loan



Table 193 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
11723644695213183717181191Unweighted Base
12215853468167182537791131Base

1-13-3--1720Saw advertisement for
1%-2%-2%--2%2%this company
****B

1311-1-41317Only this company
1%2%2%-1%-1%2%1%provides features which
****are not available

elsewhere
23911-41216Easy to just look
1%2%2%2%1%-2%1%1%at/take loan out from
****one lender
-654--9514Difficult to access
-4%1%5%--4%1%1%information on/from
*FD***Aother lenders
12514-4914Didn’t know of any other
*1%1%2%3%-2%1%1%companies
****

1271--4812Bad credit/only company
1%2%1%2%--1%1%1%who would lend to me
****

-1324-3710Approached directly by
-1%1%3%2%-1%1%1%the lender
****

1-611-1710Don't know how to
*-1%1%1%-*1%1%compare
****

8820310-123661Other Answer
7%5%4%4%6%-5%5%5%
****

1111235221185579Don't know
9%7%4%8%13%3%7%7%7%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF2 Reasons for not shopping around before taking out sampled loan
Base: All who did NOT shop around before taking out sampled loan



Table 193 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
11723644695213183717181191Unweighted Base
12215853468167182537791131Base

--1----11Refusal
--*----**
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 193 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
521351355155968621883335702811191Unweighted Base
474331353183878535924045062171131Base

99797554173101191108250243Needed to get loan
21%24%21%29%20%19%21%27%16%23%21%quickly/no time

MN**J

93608422192116156611349229Happy with first one I
20%18%24%12%22%22%16%16%22%22%20%looked at

*OO*

716768241709731551434202Have used before
15%20%19%13%19%18%34%14%28%2%18%

*IK*IIK

352816116244-18322879Lender was recommended
7%8%5%6%7%8%*5%6%13%7%to me

**JKL

16152911473132728560They are all much the
3%5%8%6%5%6%4%7%6%2%5%same

R**

1214124281761615333Already aware of other
3%4%3%2%3%3%7%4%3%1%3%products/lenders

**

8129821125189633Approved by first lender
2%4%3%4%2%2%5%5%2%3%3%approached

**

14118526152821232Lender approached was
3%3%2%3%3%3%2%2%4%1%3%most convenient

**(location)
12510719151116926Didn’t want to/couldn’t

3%1%3%4%2%3%1%3%1%4%2%be bothered
**

19524218-78924Didn’t think to compare
4%1%1%2%2%2%-2%2%4%2%

P**

410812015-510722Lender has a good
1%3%2%1%2%3%-1%2%3%2%reputation/trustworthy

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 193 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
521351355155968621883335702811191Unweighted Base
474331353183878535924045062171131Base

106521892611320Saw advertisement for
2%2%1%1%2%2%2%2%2%2%2%this company

**

5288741106117Only this company
1%1%2%4%1%1%1%2%1%1%1%provides features which

MN**are not available
elsewhere

448-1511158216Easy to just look
1%1%2%-2%2%1%1%2%1%1%at/take loan out from

**one lender
7552129147314Difficult to access
1%2%1%1%1%2%2%1%1%1%1%information on/from

**other lenders
6631138-17614Didn’t know of any other
1%2%1%1%1%2%-*1%3%1%companies

**

742572574112Bad credit/only company
1%1%1%3%1%*6%2%1%1%1%who would lend to me

*IJK*

631-109-32510Approached directly by
1%1%**1%2%-1%*3%1%the lender

**

44-172171210Don't know how to
1%1%*1%1%*1%2%*1%1%compare

**

241719134130424241261Other Answer
5%5%5%7%5%6%4%6%5%6%5%

**

54916175733222312579Don't know
11%3%5%9%6%6%2%5%6%12%7%

PQ**JK

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 193 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
521351355155968621883335702811191Unweighted Base
474331353183878535924045062171131Base

1--1----1-1Refusal
*--*----*-*

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 193 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
62513573315369295823156255321191Unweighted Base
56812863315264277783235685261131Base

122261581520661870122115243Needed to get loan
21%20%24%27%29%31%24%23%22%21%22%21%quickly/no time

*******

11918115129451665119101229Happy with first one I
21%14%17%16%23%14%16%21%20%21%19%20%looked at

*******

9924115111052136699100202Have used before
17%19%17%16%21%16%19%17%20%17%19%18%

*******

4310733824817433579Lender was recommended
8%8%11%10%5%12%9%10%5%8%7%7%to me

*******

2395-4116626233660They are all much the
4%7%9%-8%2%6%8%8%4%7%5%same

*******

14711119215141933Already aware of other
3%5%1%3%2%1%3%2%5%3%4%3%products/lenders

*******

10231349112101933Approved by first lender
2%1%5%3%6%7%3%1%4%2%4%3%approached

*******

1822-22827181432Lender approached was
3%2%3%-3%2%3%2%2%3%3%3%most convenient

*******(location)
1341-1-6-5131026Didn’t want to/couldn’t

2%3%2%-1%-2%-1%2%2%2%be bothered
*******

1632---5-416824Didn’t think to compare
3%2%3%--1%2%1%1%3%2%2%

*******

141--1-21614822Lender has a good
2%1%--1%-1%1%2%2%1%2%reputation/trustworthy

*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 193 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
62513573315369295823156255321191Unweighted Base
56812863315264277783235685261131Base

10211-14-6101020Saw advertisement for
2%2%1%4%-1%1%1%2%2%2%2%this company

*******

1112--14-211517Only this company
2%*4%--2%1%-1%2%1%1%provides features which

*******are not available
elsewhere

841-125148716Easy to just look
1%3%1%-1%2%2%2%1%1%1%1%at/take loan out from

*******one lender
921-1-3139514Difficult to access
2%1%2%-1%-1%1%1%2%1%1%information on/from

*******other lenders
5311115-55814Didn’t know of any other
1%3%2%2%1%1%2%-2%1%2%1%companies

*******

632--15-26612Bad credit/only company
1%2%3%--1%2%-1%1%1%1%who would lend to me

*******

811-112--8210Approached directly by
1%*2%-1%2%1%--1%*1%the lender

*******

34-1--5-53610Don't know how to
*3%-2%--2%1%1%*1%1%compare

*******

3210411211614322561Other Answer
6%8%6%2%3%3%4%8%4%6%5%5%

*******

448352518715443379Don't know
8%6%5%17%5%8%6%8%5%8%6%7%

*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF2 Reasons for not shopping around before taking out sampled loan
Base: All who did NOT shop around before taking out sampled loan



Table 193 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
62513573315369295823156255321191Unweighted Base
56812863315264277783235685261131Base

1--------1-1Refusal
*--------*-*

*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF2 Reasons for not shopping around before taking out sampled loan
Base: All who did NOT shop around before taking out sampled loan



Table 193 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

4811058592774777141191Unweighted Base
4510447832894426891131Base

172171537597146243Needed to get loan
38%21%20%26%22%21%21%quickly/no time

h*

82121793590139229Happy with first one I
17%20%23%12%20%20%20%looked at

*f

31961415573128202Have used before
7%19%18%19%17%19%18%
*

2776018384079Lender was recommended
4%7%8%6%9%6%7%to me
*

-594117174360They are all much the
-6%5%6%4%6%5%same
*

1332310122233Already aware of other
1%3%3%4%3%3%3%products/lenders
*

-29161282533Approved by first lender
-3%2%4%2%4%3%approached
*

230257151732Lender approached was
5%3%3%3%3%2%3%most convenient
*(location)
12219452126Didn’t want to/couldn’t
2%2%2%2%1%3%2%be bothered
*

22222271724Didn’t think to compare
4%2%3%1%2%3%2%
*

-2115581422Lender has a good
-2%2%2%2%2%2%reputation/trustworthy
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF2 Reasons for not shopping around before taking out sampled loan
Base: All who did NOT shop around before taking out sampled loan



Table 193 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

4811058592774777141191Unweighted Base
4510447832894426891131Base

-2013871320Saw advertisement for
-2%2%3%2%2%2%this company
*

-1612451217Only this company
-2%2%1%1%2%1%provides features which
*are not available

elsewhere
-1510510616Easy to just look
-1%1%2%2%1%1%at/take loan out from
*one lender
1131217714Difficult to access
1%1%2%*2%1%1%information on/from
*other lenders
-14956814Didn’t know of any other
-1%1%2%1%1%1%companies
*

-12665812Bad credit/only company
-1%1%2%1%1%1%who would lend to me
*

-10554710Approached directly by
-1%1%2%1%1%1%the lender
*

178-7310Don't know how to
3%1%1%-2%*1%compare
*

2544214283361Other Answer
4%5%5%5%6%5%5%
*

6695717384179Don't know
14%7%7%6%9%6%7%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF2 Reasons for not shopping around before taking out sampled loan
Base: All who did NOT shop around before taking out sampled loan



Table 193 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

4811058592774777141191Unweighted Base
4510447832894426891131Base

-1-1-11Refusal
-*-*-**
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF2 Reasons for not shopping around before taking out sampled loan
Base: All who did NOT shop around before taking out sampled loan



Table 193 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
5092892991071183443875435981191Unweighted Base
4612852891131223553935445341131Base

99535834247796123110243Needed to get loan
21%19%20%30%20%22%24%23%21%21%quickly/no time

**

9070481523596297118229Happy with first one I
19%25%17%13%19%17%16%18%22%20%looked at

**

7654651918798311086202Have used before
16%19%23%17%15%22%21%20%16%18%

**

432211581722334579Lender was recommended
9%8%4%5%7%5%6%6%8%7%to me

p**

18212011102029332460They are all much the
4%7%7%9%9%6%7%6%5%5%same

**

91211541615201333Already aware of other
2%4%4%4%3%5%4%4%2%3%products/lenders

**

1388231012151433Approved by first lender
3%3%3%1%3%3%3%3%3%3%approached

**

1748641113181432Lender approached was
4%1%3%5%3%3%3%3%3%3%most convenient

**(location)
1165226681526Didn’t want to/couldn’t

2%2%2%2%2%2%2%2%3%2%be bothered
**

1435131371824Didn’t think to compare
3%1%2%1%3%*1%1%3%2%

**m

1164-16161522Lender has a good
2%2%1%-1%2%*1%3%2%reputation/trustworthy

**l

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Base: All who did NOT shop around before taking out sampled loan



Table 193 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
5092892991071183443875435981191Unweighted Base
4612852891131223553935445341131Base

73111168101020Saw advertisement for
1%1%4%1%1%2%2%2%2%2%this company

**

1023-59910617Only this company
2%1%1%-4%3%2%2%1%1%provides features which

**are not available
elsewhere

101421266916Easy to just look
2%*1%2%1%1%2%1%2%1%at/take loan out from

**one lender
8142-2231114Difficult to access
2%*2%2%-**1%2%1%information on/from

**other lenders
84221368514Didn’t know of any other
2%1%1%2%1%1%2%1%1%1%companies

**

82241499312Bad credit/only company
2%1%1%3%1%1%2%2%1%1%who would lend to me

**

6-411445510Approached directly by
1%*2%1%1%1%1%1%1%1%the lender

**

34---245310Don't know how to
1%1%*--*1%1%1%1%compare

**

269196102628332361Other Answer
6%3%7%6%8%7%7%6%4%5%

**

2621225113214374079Don't know
6%7%8%4%9%9%4%7%8%7%

**ll

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF2 Reasons for not shopping around before taking out sampled loan
Base: All who did NOT shop around before taking out sampled loan



Table 193 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
5092892991071183443875435981191Unweighted Base
4612852891131223553935445341131Base

-1---1-1-1Refusal
-*---*-*-*

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 193 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
131178115143713581091191Unweighted Base
13515496140593621071131Base

22142032910529243Needed to get loan
16%9%21%23%16%29%27%21%quickly/no time

*x*x**xyx*

35411124146719229Happy with first one I
26%27%12%17%23%19%17%20%looked at

w*w****

24341726135818202Have used before
18%22%18%18%23%16%17%18%

*****

6138123211279Lender was recommended
5%8%9%9%5%6%12%7%to me
*****

12566122660They are all much the
9%3%6%4%2%6%5%5%same
*****

6433312333Already aware of other
4%2%3%2%5%3%3%3%products/lenders
*****

4713115133Approved by first lender
3%5%1%2%2%4%1%3%approached
*****

2624210132Lender approached was
2%4%3%3%4%3%1%3%most convenient
*****(location)
431317126Didn’t want to/couldn’t
3%2%1%2%2%2%1%2%be bothered
*****

1625-8124Didn’t think to compare
1%4%2%3%-2%1%2%
*****

272211522Lender has a good
2%5%2%1%2%*5%2%reputation/trustworthy
*t***t*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 193 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
131178115143713581091191Unweighted Base
13515496140593621071131Base

256123-20Saw advertisement for
2%3%6%1%4%1%-2%this company
*t****

-3-125217Only this company
-2%*1%3%2%2%1%provides features which
*****are not available

elsewhere
1214-5116Easy to just look
1%1%2%3%-1%1%1%at/take loan out from
*****one lender
4--1-6114Difficult to access
3%--*-2%1%1%information on/from
*****other lenders
22-213214Didn’t know of any other
2%2%*2%1%1%2%1%companies
*****

1--127112Bad credit/only company
*--1%3%2%1%1%who would lend to me
*****

-111-8-10Approached directly by
-*1%*-2%-1%the lender
*****

112-4--10Don't know how to
*1%2%-7%*-1%compare
***tv**

10976517461Other Answer
7%6%7%5%9%5%4%5%
*****

71011133151079Don't know
5%6%11%9%5%4%9%7%
*t****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1171
Competition Commission - Payday Lending Survey - 120248
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Table 193 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
131178115143713581091191Unweighted Base
13515496140593621071131Base

--1----1Refusal
--1%----*
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 194 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2828304336901609695365446894201191Unweighted Base
2907594196391519165185026833711131Base

61165841443519411211613689243Needed to get loan
21%22%20%22%23%21%22%23%20%24%21%quickly/no time
56158771401820110210714372229Happy with first one I
19%21%18%22%12%22%20%21%21%19%20%looked at

F

551378510726167989013856202Have used before
19%18%20%17%17%18%19%18%20%15%18%

165623519633927383479Lender was recommended
5%7%6%8%6%7%8%5%6%9%7%to me

173628306522134352260They are all much the
6%5%7%5%4%6%4%7%5%6%5%same

10241617330151624933Already aware of other
3%3%4%3%2%3%3%3%4%3%3%products/lenders
72213163261018141533Approved by first lender
3%3%3%3%2%3%2%4%2%4%3%approached
5241418624161321932Lender approached was
2%3%3%3%4%3%3%3%3%2%3%most convenient

(location)
16101313620151118726Didn’t want to/couldn’t

6%1%3%2%4%2%3%2%3%2%2%be bothered
I

915101451915917824Didn’t think to compare
3%2%2%2%3%2%3%2%2%2%2%

81461512071410922Lender has a good
3%2%1%2%1%2%1%3%1%2%2%reputation/trustworthy

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1173
Competition Commission - Payday Lending Survey - 120248
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Table 194 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2828304336901609695365446894201191Unweighted Base
2907594196391519165185026833711131Base

51671321871214620Saw advertisement for
2%2%2%2%1%2%1%2%2%2%2%this company
87292148712317Only this company
3%1%*1%1%2%1%1%2%1%1%provides features which

are not available
elsewhere

312510312879616Easy to just look
1%2%1%2%2%1%1%1%1%2%1%at/take loan out from

one lender
311310410867614Difficult to access
1%1%1%2%3%1%2%1%1%2%1%information on/from

other lenders
31149111659314Didn’t know of any other
1%1%1%1%1%1%1%1%1%1%1%companies
4826112268412Bad credit/only company
1%1%1%1%*1%*1%1%1%1%who would lend to me
281919189110Approached directly by
1%1%*1%1%1%*2%1%*1%the lender
-7-8-88-5210Don't know how to
*1%-1%-1%2%-1%1%1%compare
748223212421826252961Other Answer
2%6%5%5%8%5%4%5%4%8%5%

B

1955364118565121562179Don't know
6%7%9%6%12%6%10%4%8%6%7%

C

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 194 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2828304336901609695365446894201191Unweighted Base
2907594196391519165185026833711131Base

-1-1-11--11Refusal
-*-*-**--**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 194 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
934986114630862065969691981191Unweighted Base
9239131099235598691288732331131Base

20119423756133142518159243Needed to get loan
22%21%22%24%22%21%20%21%25%21%quickly/no time

**

18718222653123102319129229Happy with first one I
20%20%21%22%21%15%18%22%12%20%looked at

**K

1741631996146101915149202Have used before
19%18%18%2%24%14%15%17%21%18%

PP*P*

60637430375474579Lender was recommended
6%7%7%13%6%8%3%8%2%7%to me

MO**K

555360529518352360They are all much the
6%6%5%2%5%8%14%4%10%5%same

*OP*L

2723333186326833Already aware of other
3%2%3%1%3%9%2%3%3%3%products/lenders

P**

28303371137171133Approved by first lender
3%3%3%3%2%4%5%2%5%3%approached

**

2632304231226632Lender approached was
3%4%3%2%4%2%2%3%2%3%most convenient

Q**(location)
2218269101620626Didn’t want to/couldn’t

2%2%2%4%2%1%5%2%2%2%be bothered
**

212422974120424Didn’t think to compare
2%3%2%4%1%6%1%2%2%2%

**

201921712--19222Lender has a good
2%2%2%3%2%--2%1%2%reputation/trustworthy

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 194 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
934986114630862065969691981191Unweighted Base
9239131099235598691288732331131Base

171720393117220Saw advertisement for
2%2%2%1%2%4%1%2%1%2%this company

**

161017184312517Only this company
2%1%2%1%1%6%2%1%2%1%provides features which

R**are not available
elsewhere

1112162111113316Easy to just look
1%1%1%1%2%1%1%1%1%1%at/take loan out from

**one lender
61112471312214Difficult to access
1%1%1%2%1%1%2%1%1%1%information on/from

S**other lenders
9914671-13114Didn’t know of any other
1%1%1%2%1%1%-1%*1%companies

**

111211151131012Bad credit/only company
1%1%1%1%1%1%1%*4%1%who would lend to me

**L

671051-37310Approached directly by
1%1%1%2%*-2%1%1%1%the lender

O**

661021-54410Don't know how to
1%1%1%1%*-4%*2%1%compare

*O*

475359132833461461Other Answer
5%6%5%5%5%5%3%5%6%5%

**

586475283229681079Don't know
6%7%7%12%5%3%7%8%4%7%

O**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 194 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
934986114630862065969691981191Unweighted Base
9239131099235598691288732331131Base

111-1---11Refusal
***-*---**

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 194 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

219586216578397496205221191Unweighted Base
211579251560321555535231131Base

55133651304715102125243Needed to get loan
26%23%26%23%15%27%19%24%21%quickly/no time

WW*

37117599773913288229Happy with first one I
18%20%23%17%23%16%24%17%20%looked at

*T

4310625107691783101202Have used before
20%18%10%19%22%32%15%19%18%

YYU*

16341135332492879Lender was recommended
8%6%4%6%10%3%9%5%7%to me

*

931736173174060They are all much the
4%5%3%6%5%6%3%8%5%same

*U

321218134151433Already aware of other
2%4%1%3%4%8%3%3%3%products/lenders

*

515151081221133Approved by first lender
2%3%6%2%2%1%4%2%3%approached

X*

617131813151532Lender approached was
3%3%5%3%*5%3%3%3%most convenient

WW*(location)
41311114251926Didn’t want to/couldn’t
2%2%4%2%1%4%1%4%2%be bothered

*U

1088133-111324Didn’t think to compare
5%1%3%2%1%-2%3%2%

Z*

31211011311822Lender has a good
1%2%1%2%3%5%2%1%2%reputation/trustworthy

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 194 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

219586216578397496205221191Unweighted Base
211579251560321555535231131Base

5145511-11920Saw advertisement for
2%2%2%1%3%-2%2%2%this company

X*

17952-61017Only this company
1%1%4%1%1%-1%2%1%provides features which

*are not available
elsewhere

29395151016Easy to just look
1%2%1%2%2%1%1%2%1%at/take loan out from

*one lender
362112-8614Difficult to access
1%1%1%2%1%-1%1%1%information on/from

*other lenders
18346-11314Didn’t know of any other
*1%1%1%2%-2%1%1%companies

*

48642-9312Bad credit/only company
2%1%2%1%1%-2%1%1%who would lend to me

*

1164--7410Approached directly by
**3%1%*-1%1%1%the lender

*

-6442-6410Don't know how to
*1%2%1%1%-1%1%1%compare

*

12281229203322761Other Answer
6%5%5%5%6%5%6%5%5%

*

12431351154453079Don't know
6%7%5%9%5%7%8%6%7%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 194 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

219586216578397496205221191Unweighted Base
211579251560321555535231131Base

--1---1-1Refusal
--*---*-*

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 194 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

326851436501176101191Unweighted Base
289827419441065811131Base

4819396727115243Needed to get loan
17%23%23%16%26%20%21%quickly/no time

**

7015580815132229Happy with first one I
24%19%19%17%14%23%20%looked at

**

48152641015117202Have used before
17%18%15%23%14%20%18%

**

314735543679Lender was recommended
11%6%8%12%3%6%7%to me
f**

174328-42960They are all much the
6%5%7%1%4%5%5%same

**

7254-72433Already aware of other
2%3%1%-6%4%3%products/lenders

*e*e

72714331533Approved by first lender
2%3%3%6%3%3%3%approached

**

13114231332Lender approached was
*4%3%4%3%2%3%most convenient

g**(location)
323828926Didn’t want to/couldn’t
1%3%2%4%7%2%2%be bothered

*be*

6188111624Didn’t think to compare
2%2%2%1%1%3%2%

**

10118131222Lender has a good
4%1%2%3%3%2%2%reputation/trustworthy

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 194 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

326851436501176101191Unweighted Base
289827419441065811131Base

8126221220Saw advertisement for
3%1%1%5%2%2%2%this company

**

116111-517Only this company
*2%3%2%-1%1%provides features which

**are not available
elsewhere

5117-2816Easy to just look
2%1%2%-2%1%1%at/take loan out from

**one lender
410312814Difficult to access
1%1%1%1%2%1%1%information on/from

**other lenders
396-2614Didn’t know of any other
1%1%1%-2%1%1%companies

**

2105--712Bad credit/only company
1%1%1%--1%1%who would lend to me

**

-105-4110Approached directly by
*1%1%-4%*1%the lender

*b*

553--710Don't know how to
2%1%1%--1%1%compare

**

174429192261Other Answer
6%5%7%1%9%4%5%

**

175729663879Don't know
6%7%7%15%6%7%7%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 194 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

326851436501176101191Unweighted Base
289827419441065811131Base

-11---1Refusal
-**---*

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 195 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
10101811191-5170771586801191Unweighted Base

9341971131-6365721616481131Base

20438243-23212253139243Needed to get loan
22%19%21%-37%32%31%33%21%21%quickly/no time

***A

18940229-511821130229Happy with first one I
20%20%20%-7%17%10%13%20%20%looked at

***

12478202-891325126202Have used before
13%40%18%-12%13%19%16%19%18%

I***

75379--4253879Lender was recommended
8%2%7%--6%3%3%6%7%to me

H***

55460-759113260They are all much the
6%2%5%-11%7%13%7%5%5%same

***

231033--1252033Already aware of other
3%5%3%--1%3%3%3%3%products/lenders

***

29433-37591733Approved by first lender
3%2%3%-4%10%7%6%3%3%approached

***

29332-21252732Lender approached was
3%2%3%-3%1%2%3%4%3%most convenient

***(location)
23326-12591526Didn’t want to/couldn’t

3%1%2%-1%2%7%5%2%2%be bothered
***

24124--2121524Didn’t think to compare
3%*2%--3%1%1%2%2%

***

21122----2822Lender has a good
2%1%2%--1%-1%1%2%reputation/trustworthy

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 195 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
10101811191-5170771586801191Unweighted Base

9341971131-6365721616481131Base

19220-1--2920Saw advertisement for
2%1%2%-1%--1%1%2%this company

***

16117-31141217Only this company
2%*1%-5%2%2%3%2%1%provides features which

***are not available
elsewhere

15116-1-23816Easy to just look
2%*1%-2%-3%2%1%1%at/take loan out from

***one lender
13114--112914Difficult to access

1%*1%--1%2%1%1%1%information on/from
***other lenders

14-14--112714Didn’t know of any other
1%-1%--2%1%1%1%1%companies

***

11112-2--2412Bad credit/only company
1%1%1%-3%--1%1%1%who would lend to me

***

10-10-1--1910Approached directly by
1%-1%-1%--1%1%1%the lender

***

6410-----510Don't know how to
1%2%1%-----1%1%compare

***

501161-76493161Other Answer
5%6%5%-10%10%6%6%5%5%

***

74579-43294779Don't know
8%3%7%-7%4%3%6%7%7%

H***

-11--1-1-1Refusal
-**--1%-1%-*

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 195 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
1284872274711419606911209351191Unweighted Base
1364712095210708896910608831131Base

3510747723218225218167243Needed to get loan
26%23%22%13%22%20%36%21%19%21%quickly/no time

***JK*J

21904282211998221192229Happy with first one I
16%19%20%16%21%22%12%21%22%20%looked at

***N*

201042891921657194173202Have used before
15%22%13%17%18%19%10%18%20%18%

*P***

62218376662777179Lender was recommended
5%5%9%6%7%7%3%7%8%7%to me
****

10284357423575060They are all much the
8%6%2%6%5%5%4%5%6%5%same
****

2176-33291322933Already aware of other
2%4%3%-3%3%2%3%3%3%products/lenders
****

10115627242322333Approved by first lender
7%2%2%12%3%3%2%3%3%3%approached
****

4207131263292732Lender approached was
3%4%3%2%3%3%4%3%3%3%most convenient
****(location)
797323231252026Didn’t want to/couldn’t
5%2%3%6%2%3%1%2%2%2%be bothered
****

-98123141242324Didn’t think to compare
*2%4%2%2%2%1%2%3%2%
***M*

272-2218-222022Lender has a good
1%2%1%-2%2%-2%2%2%reputation/trustworthy
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 195 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
1284872274711419606911209351191Unweighted Base
1364712095210708896910608831131Base

183-20181191720Saw advertisement for
1%2%1%-2%2%1%2%2%2%this company
****

-11541311-17917Only this company
-2%3%7%1%1%-2%1%1%provides features which
****are not available

elsewhere
36311513-161416Easy to just look
2%1%1%2%1%1%-2%2%1%at/take loan out from
****one lender
252113112121014Difficult to access
2%1%1%2%1%1%2%1%1%1%information on/from
****other lenders
17111311-131014Didn’t know of any other
1%1%*1%1%1%1%1%1%1%companies
****

181354310712Bad credit/only company
1%2%1%6%1%*4%1%1%1%who would lend to me
****

461-10737610Approached directly by
3%1%*-1%1%5%1%1%1%the lender
****

13--105-10810Don't know how to
1%1%*-1%1%-1%1%1%compare
****

92015259464574461Other Answer
7%4%7%4%6%5%6%5%5%5%
****

92914178639705379Don't know
7%6%6%2%7%7%13%7%6%7%
****

--1-11-111Refusal
--*-**-***
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 195 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

4511462059864913117714111851191Unweighted Base
311099218913459142763971641131Base

62374819412224209233243Needed to get loan
19%22%22%21%27%27%17%26%23%20%21%quickly/no time
*******

3226471827132148436229Happy with first one I
9%21%21%20%16%6%22%18%21%22%20%looked at

*******

31993916312264118724202Have used before
10%18%18%18%26%26%45%15%22%15%18%
*******

4741663-124201379Lender was recommended
14%7%7%7%1%8%1%6%5%8%7%to me
*******

-60753113418460They are all much the
-5%3%6%1%6%2%6%5%2%5%same

*******

13311235-5217333Already aware of other
2%3%5%2%11%-3%3%4%2%3%products/lenders

*******

1333301-3211433Approved by first lender
2%3%1%3%3%-2%3%3%3%3%approached

*******

330-32211218532Lender approached was
8%3%-4%4%6%1%3%4%3%3%most convenient

*******(location)
-268182-139726Didn’t want to/couldn’t
-2%4%2%4%-1%4%2%4%2%be bothered

*******

222-24-1--7524Didn’t think to compare
6%2%-3%-8%--2%3%2%

*******

1213191--17222Lender has a good
3%2%1%2%1%-*2%2%1%2%reputation/trustworthy

*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 195 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

4511462059864913117714111851191Unweighted Base
311099218913459142763971641131Base

-20317--218220Saw advertisement for
-2%1%2%--1%2%2%1%2%this company

*******

-17710-1--6517Only this company
-2%3%1%-6%--2%3%1%provides features which

*******are not available
elsewhere

-164121--15316Easy to just look
-1%2%1%2%--2%1%2%1%at/take loan out from

*******one lender
212211-1-15214Difficult to access
6%1%1%1%-6%-1%1%1%1%information on/from

*******other lenders
-1459---15114Didn’t know of any other
-1%2%1%---2%1%1%1%companies

*******

111-12--1-2112Bad credit/only company
4%1%-1%--1%-1%*1%who would lend to me

*******

11037---15110Approached directly by
2%1%1%1%---1%1%*1%the lender

*******

-1036--412-10Don't know how to
-1%2%1%--3%2%**1%compare

*******

3598535158121261Other Answer
9%5%4%6%12%8%4%10%3%7%5%

*******

47515641-36281079Don't know
14%7%7%7%3%-2%8%7%6%7%
*******

-1-1--1--11Refusal
-*-*--1%--1%*

*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 195 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

552625762415645-1191Unweighted Base
512608785336533-1131Base

77163157834--243Needed to get loan
15%27%20%25%8%16%-21%quickly/no time

i**

1151111586711--229Happy with first one I
22%18%20%20%20%--20%looked at

**

170311929101-202Have used before
33%5%24%3%19%35%-18%
hf**

205937426--79Lender was recommended
4%10%5%13%11%16%-7%to me

ig**

283248126--60They are all much the
5%5%6%4%11%--5%same

**

20122652--33Already aware of other
4%2%3%2%3%--3%products/lenders

**

122120131--33Approved by first lender
2%3%3%4%2%--3%approached

**

1912247---32Lender approached was
4%2%3%2%---3%most convenient

**(location)
6201610---26Didn’t want to/couldn’t
1%3%2%3%---2%be bothered

**

619915---24Didn’t think to compare
1%3%1%4%-16%-2%

g**

81312102--22Lender has a good
2%2%2%3%4%--2%reputation/trustworthy

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 195 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

552625762415645-1191Unweighted Base
512608785336533-1131Base

1191462--20Saw advertisement for
2%2%2%2%3%16%-2%this company

**

611152---17Only this company
1%2%2%1%---1%provides features which

**are not available
elsewhere

971331--16Easy to just look
2%1%2%1%3%--1%at/take loan out from

**one lender
67851--14Difficult to access
1%1%1%1%2%--1%information on/from

**other lenders
59671--14Didn’t know of any other
1%1%1%2%3%--1%companies

**

94102---12Bad credit/only company
2%1%1%1%---1%who would lend to me

**

1946---10Approached directly by
*2%1%2%---1%the lender

**

1964---10Don't know how to
*1%1%1%---1%compare

**

204139225--61Other Answer
4%7%5%7%10%--5%

**

275146313--79Don't know
5%8%6%9%6%--7%

**

1-1----1Refusal
*-*----*

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 196 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

241627123561023785106199Unweighted Base
20152412248101368398189Base

12618712663175156109Happy with the service
60%38%75%58%55%62%48%61%57%58%provided before
***********

23319811791727Easier/more convenient
9%18%13%16%16%11%21%11%18%14%because they already

***********have your details
11114413281019More chance of being
7%6%5%12%9%12%5%9%10%10%approved for a loan as a

***********repeat customer
11192467612Quicker/simpler (no
5%6%2%8%5%4%15%8%6%6%further detail)

***********

1114151347Allowed you to borrow
5%4%4%4%1%5%3%4%4%4%more as a repeat

***********customer
1112121224This company provides
5%4%2%2%1%2%3%2%2%2%features which are not

***********available elsewhere
---312-213Did not want to repeat
---2%1%2%-3%1%2%the application process

***********

--1--1-1-1Did not want to owe
--5%--1%-1%-1%money to another lender

***********

----------They contacted you to
----------offer you a loan

***********

24210511471121Other Answer
9%25%10%8%11%11%12%8%11%11%

***********

--1111-111No answer
--2%1%2%1%-1%1%1%

***********

-112112224Don't know
-10%2%2%2%1%6%2%2%2%

***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 196 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

241627123561023785106199Unweighted Base
20152412248101368398189Base

----------Refusal
----------

***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1194
Competition Commission - Payday Lending Survey - 120248

QPDSF3 Reason for using the same lender again without comparing it with others
Base: All who did NOT shop around before taking out sampled loan because they had used the lender before



Table 196 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

1113515819575110858199Unweighted Base
1012415114515110356189Base

65290634266133109Happy with the service
56%42%62%60%43%67%51%59%59%58%provided before
************

11123141316927Easier/more convenient
15%8%24%15%10%7%24%16%16%14%because they already
**********M**have your details

-1-1516611419More chance of being
-12%-10%10%11%11%11%7%10%approved for a loan as a

************repeat customer
-3181314612Quicker/simpler (no
-28%14%6%10%5%3%4%11%6%further detail)

************

11-5113427Allowed you to borrow
9%5%-4%6%2%5%4%4%4%more as a repeat

************customer
-1-31-1124This company provides
-5%-2%10%-1%1%3%2%features which are not

************available elsewhere
12-1----33Did not want to repeat
6%16%-*----5%2%the application process

************

---1-1-1-1Did not want to owe
---1%-2%-1%-1%money to another lender

************

----------They contacted you to
----------offer you a loan

************

2-11514812321Other Answer
24%-14%10%10%8%16%12%6%11%
************

-1----1111No answer
-12%----1%1%2%1%

************

---4-213-4Don't know
---3%-4%1%2%1%2%

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 196 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

1113515819575110858199Unweighted Base
1012415114515110356189Base

----------Refusal
----------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 196 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

106423835387711536199Unweighted Base
105383434346810242189Base

6222212317385526109Happy with the service
59%57%60%70%51%56%54%62%58%provided before

*********

2024511314727Easier/more convenient
19%5%13%14%3%20%14%16%14%because they already

*********have your details
73525712319More chance of being
7%7%16%6%14%10%11%8%10%approved for a loan as a
*********repeat customer
5523336312Quicker/simpler (no
5%12%5%10%9%5%6%6%6%further detail)
*********

5113-3317Allowed you to borrow
5%3%3%8%-5%3%2%4%more as a repeat
*********customer
4--111214This company provides
4%--4%2%2%2%2%2%features which are not
*********available elsewhere
3----2213Did not want to repeat
3%----4%2%1%2%the application process
*********

1---1-1-1Did not want to owe
1%---4%-1%-1%money to another lender
*********

---------They contacted you to
---------offer you a loan
*********

105228513321Other Answer
10%14%5%5%22%8%12%7%11%

*********

-1--111-1No answer
-4%--2%1%1%-1%
*********

2111123-4Don't know
2%1%3%4%2%3%2%-2%
*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 196 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

106423835387711536199Unweighted Base
105383434346810242189Base

---------Refusal
---------
*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 196 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4114357581077182835115199Unweighted Base
351396148856873032109189Base

2380403023354141769109Happy with the service
65%58%64%62%24%55%52%64%47%53%63%58%provided before

**************

5217431121471427Easier/more convenient
14%15%12%9%36%17%18%14%13%23%13%14%because they already

**************have your details
31155114-311219More chance of being
9%8%8%10%7%17%6%-10%3%11%10%approved for a loan as a
**************repeat customer
394311515-612Quicker/simpler (no
9%6%7%7%7%17%8%8%16%-6%6%further detail)
*******b*******

1511-11-1157Allowed you to borrow
4%4%1%2%-10%2%-2%3%5%4%more as a repeat
**************customer
-421--221-24This company provides
-3%3%1%--3%27%2%-1%2%features which are not
**************available elsewhere
-31---1--123Did not want to repeat
-2%1%---1%--2%2%2%the application process
**************

-1-1--1-1--1Did not want to owe
-1%-3%--2%-4%--1%money to another lender
**************

------------They contacted you to
------------offer you a loan
**************

314452-10-65721Other Answer
9%10%7%10%24%-15%-20%14%7%11%
**************

-111--1--111No answer
-1%1%1%--1%--2%1%1%
**************

-4-11121-124Don't know
-3%-3%14%10%3%14%-3%2%2%
**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF3 Reason for using the same lender again without comparing it with others
Base: All who did NOT shop around before taking out sampled loan because they had used the lender before



Table 196 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4114357581077182835115199Unweighted Base
351396148856873032109189Base

------------Refusal
------------
**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 196 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5193157142283212216797199Unweighted Base
4792134155333210516074189Base

2252117921824579252109Happy with the service
46%56%100%51%59%56%74%54%58%71%45%58%provided before

*************

813-2243222261127Easier/more convenient
17%14%-7%16%9%6%21%16%8%14%14%because they already

*************have your details
512-217547161-19More chance of being

11%13%-6%11%15%12%7%10%8%-10%approved for a loan as a
*************repeat customer
37-31052512--12Quicker/simpler (no
7%7%-8%6%14%7%5%7%--6%further detail)
*************

23-2523261-7Allowed you to borrow
4%3%-6%3%5%9%2%4%14%-4%more as a repeat
*************customer
12-221-23--4This company provides
3%2%-5%1%2%-2%2%--2%features which are not
*************available elsewhere
1--12--32-13Did not want to repeat
2%--3%1%--3%2%-14%2%the application process
*************

-1--1--11--1Did not want to owe
-1%--1%--1%1%--1%money to another lender
*************

------------They contacted you to
------------offer you a loan
*************

415-5162113161121Other Answer
8%16%-14%11%7%5%12%10%13%14%11%
*************

11-11--11--1No answer
2%1%-2%1%--1%1%--1%
*************

21-22-122-14Don't know
4%1%-6%1%-3%2%2%-14%2%
*************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF3 Reason for using the same lender again without comparing it with others
Base: All who did NOT shop around before taking out sampled loan because they had used the lender before



Table 196 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5193157142283212216797199Unweighted Base
4792134155333210516074189Base

------------Refusal
------------
*************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF3 Reason for using the same lender again without comparing it with others
Base: All who did NOT shop around before taking out sampled loan because they had used the lender before



Table 196 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

2041121199Unweighted Base
1725128189Base

111277109Happy with the service
61%48%60%58%provided before
***

122327Easier/more convenient
7%9%18%14%because they already

***have your details
311219More chance of being

20%2%9%10%approved for a loan as a
***repeat customer

-21012Quicker/simpler (no
-9%7%6%further detail)

***

1257Allowed you to borrow
4%6%4%4%more as a repeat

***customer
1114This company provides
4%4%1%2%features which are not

***available elsewhere
-123Did not want to repeat
-4%1%2%the application process

***

--11Did not want to owe
--1%1%money to another lender

***

----They contacted you to
----offer you a loan

***

141221Other Answer
6%14%10%11%

***

-111No answer
-2%1%1%

***

12-4Don't know
5%7%*2%

**w*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF3 Reason for using the same lender again without comparing it with others
Base: All who did NOT shop around before taking out sampled loan because they had used the lender before



Table 196 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

2041121199Unweighted Base
1725128189Base

----Refusal
----

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 197 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
20341217-149132199Unweighted Base
17211284-229139189Base

1110772--1485109Happy with the service
61%48%60%45%--50%61%58%provided before
******

12231--22427Easier/more convenient
7%9%18%14%--8%18%14%because they already

******have your details
3112--211319More chance of being

20%3%9%--100%4%9%10%approved for a loan as a
******repeat customer

-210---21012Quicker/simpler (no
-11%7%---7%7%6%further detail)

******

125---257Allowed you to borrow
4%7%4%---8%3%4%more as a repeat

******customer
111---214This company provides
4%5%1%---6%1%2%features which are not

******available elsewhere
-121--123Did not want to repeat
-3%1%14%--4%1%2%the application process

******

--1----11Did not want to owe
--1%----1%1%money to another lender

******

---------They contacted you to
---------offer you a loan

******

13121--51221Other Answer
6%14%10%14%--16%9%11%

******

-11---111No answer
-3%1%---2%1%1%

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF3 Reason for using the same lender again without comparing it with others
Base: All who did NOT shop around before taking out sampled loan because they had used the lender before



Table 197 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
20341217-149132199Unweighted Base
17211284-229139189Base

11-1--214Don't know
5%5%*14%--6%1%2%

******

---------Refusal
---------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 197 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
746762221699631471483199Unweighted Base
696064221598831501372189Base

393541998512134741109Happy with the service
56%58%63%39%61%58%67%68%54%69%58%provided before

***********

6148522121323-27Easier/more convenient
8%23%12%21%14%13%4%6%17%-14%because they already
***********have your details
549315102514-19More chance of being
8%6%14%12%9%12%6%9%10%-10%approved for a loan as a
***********repeat customer
741496367-12Quicker/simpler (no

10%7%2%17%5%7%9%11%5%-6%further detail)
***********

422-74224-7Allowed you to borrow
6%3%2%-4%4%8%5%3%-4%more as a repeat
***********customer
121-43113-4This company provides
2%3%1%-2%4%2%1%2%-2%features which are not
***********available elsewhere
211-31--3-3Did not want to repeat
3%1%1%-2%1%--2%-2%the application process
***********

--1-1---1-1Did not want to owe
--2%-1%---1%-1%money to another lender
***********

-----------They contacted you to
-----------offer you a loan
***********

1028215103318-21Other Answer
14%3%12%11%9%11%11%7%13%-11%

***********

1-1-11--1-1No answer
2%-1%-1%1%--1%-1%
***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 197 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
746762221699631471483199Unweighted Base
696064221598831501372189Base

311-42-1314Don't know
4%2%1%-2%3%-2%2%31%2%
***********

-----------Refusal
-----------
***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 197 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
10225117111153106210293199Unweighted Base

9623115894711599690189Base

56125345264385653109Happy with the service
58%51%47%60%46%55%55%37%64%58%59%58%provided before

*****************

154-12-819151127Easier/more convenient
15%18%-18%30%-16%9%15%15%13%14%because they already

*****************have your details
102-1-131810819More chance of being
11%9%-11%-11%6%9%13%11%9%10%approved for a loan as a

*****************repeat customer
811---2218412Quicker/simpler (no
8%6%5%---4%22%2%8%5%6%further detail)
*****************

521---211527Allowed you to borrow
5%8%9%---4%9%2%5%2%4%more as a repeat
*****************customer
2--1111-1224This company provides
2%--11%7%6%1%-2%2%3%2%features which are not
*****************available elsewhere
21----1-1213Did not want to repeat
3%2%----1%-1%3%1%2%the application process
*****************

1--------1-1Did not want to owe
1%--------1%-1%money to another lender
*****************

------------They contacted you to
------------offer you a loan
*****************

1015-11613101021Other Answer
11%4%43%-7%11%14%6%5%11%11%11%

*****************

11---11--111No answer
1%2%---6%1%--1%1%1%
*****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 197 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
10225117111153106210293199Unweighted Base

9623115894711599690189Base

211-11211224Don't know
2%4%9%-11%11%4%9%2%2%2%2%
*****************

------------Refusal
------------
*****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 197 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

31921395379120199Unweighted Base
31831305369120189Base

210675324069109Happy with the service
70%58%58%60%57%58%58%provided before
*****

126188101727Easier/more convenient
30%14%14%14%14%14%14%because they already
*****have your details

-1811710919More chance of being
-10%8%13%15%7%10%approved for a loan as a

*****repeat customer
-12935712Quicker/simpler (no
-7%7%5%7%6%6%further detail)

*****

-751437Allowed you to borrow
-4%4%3%5%3%4%more as a repeat

*****customer
-431224This company provides
-2%2%2%3%2%2%features which are not

*****available elsewhere
-321123Did not want to repeat
-2%2%1%1%2%2%the application process

*****

-1-11-1Did not want to owe
-1%-2%2%-1%money to another lender

*****

-------They contacted you to
-------offer you a loan

*****

-2014541721Other Answer
-11%11%9%6%14%11%

*****

-11-111No answer
-1%1%-1%1%1%

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Base: All who did NOT shop around before taking out sampled loan because they had used the lender before



Table 197 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

31921395379120199Unweighted Base
31831305369120189Base

-431324Don't know
-2%2%2%4%2%2%

*****

-------Refusal
-------

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 197 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
7550662118758310883199Unweighted Base
7348601817737710380189Base

39323691138385453109Happy with the service
53%65%59%53%64%52%49%53%67%58%provided before

***********

1151033710111527Easier/more convenient
15%10%16%15%16%10%13%11%18%14%because they already

***********have your details
8544391214419More chance of being

11%10%7%22%18%12%16%13%5%10%approved for a loan as a
***********repeat customer
7231-499212Quicker/simpler (no

10%5%5%5%-6%12%9%3%6%further detail)
***********

3131122347Allowed you to borrow
3%2%5%3%3%3%3%3%5%4%more as a repeat
***********customer
11311324-4This company provides
1%1%5%3%5%4%3%4%-2%features which are not
***********available elsewhere
-3---11123Did not want to repeat
-6%---1%1%1%2%2%the application process
***********

-1-11111-1Did not want to owe
-3%-7%7%2%2%1%-1%money to another lender
***********

----------They contacted you to
----------offer you a loan
***********

13351-11811921Other Answer
17%6%8%5%-15%11%11%11%11%

***********

-11111-111No answer
-2%1%3%3%1%-1%1%1%
***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF3 Reason for using the same lender again without comparing it with others
Base: All who did NOT shop around before taking out sampled loan because they had used the lender before



Table 197 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
7550662118758310883199Unweighted Base
7348601817737710380189Base

211--11224Don't know
2%3%2%--2%2%2%2%2%
***********

----------Refusal
----------
***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 197 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
23341922135919199Unweighted Base
22341619135618189Base

1519101252812109Happy with the service
69%57%63%65%40%50%64%58%provided before
************

652436127Easier/more convenient
27%14%10%22%21%11%5%14%because they already
************have your details

12-338219More chance of being
4%6%-14%21%14%13%10%approved for a loan as a

************repeat customer
-12114212Quicker/simpler (no
-2%15%8%10%7%13%6%further detail)

************

-1-312-7Allowed you to borrow
-3%-14%7%4%-4%more as a repeat

************customer
-111-1-4This company provides
-3%7%7%-1%-2%features which are not

************available elsewhere
21---1-3Did not want to repeat
9%2%---1%-2%the application process

************

-----1-1Did not want to owe
-----2%-1%money to another lender

************

--------They contacted you to
--------offer you a loan

************

151117121Other Answer
4%15%6%3%9%13%8%11%

************

-----1-1No answer
-----3%-1%

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 197 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
23341922135919199Unweighted Base
22341619135618189Base

-111-2-4Don't know
-4%6%3%-3%-2%

************

--------Refusal
--------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 198 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

491398010926163939212962199Unweighted Base
531267810123157938212853189Base

3075436279856477729109Happy with the service
57%60%55%62%33%63%60%57%60%56%58%provided before

*********

9171116521121519827Easier/more convenient
17%13%14%15%24%14%13%18%15%15%14%because they already

*********have your details
4138821551212619More chance of being
9%11%10%8%10%9%5%15%9%11%10%approved for a loan as a
*********repeat customer
4857391029312Quicker/simpler (no
8%6%7%7%12%6%11%2%7%6%6%further detail)
*********

-734-743617Allowed you to borrow
-5%3%4%-4%4%4%5%2%4%more as a repeat
*********customer
13221313224This company provides
2%2%2%2%2%2%1%4%2%3%2%features which are not
*********available elsewhere
21121221213Did not want to repeat
4%1%1%2%2%2%2%1%2%1%2%the application process
*********

1--1-11--11Did not want to owe
2%--1%-1%1%--2%1%money to another lender
*********

-----------They contacted you to
-----------offer you a loan
*********

61210831512511721Other Answer
11%9%12%8%13%9%13%6%8%13%11%

*********

-1-1-1-1-11No answer
-1%-1%-1%-2%-3%1%
*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 198 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

491398010926163939212962199Unweighted Base
531267810123157938212853189Base

13131321214Don't know
3%2%1%3%2%2%3%2%2%3%2%
*********

-----------Refusal
-----------
*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 198 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1701641937144111815245199Unweighted Base
1651531864137101714047189Base

9589109283588524109Happy with the service
58%58%59%45%61%56%46%61%52%58%provided before

*******

2423261193418927Easier/more convenient
15%15%14%14%14%29%23%13%19%14%because they already

*******have your details
181619-112313519More chance of being
11%10%10%-8%19%18%9%10%10%approved for a loan as a

*******repeat customer
11911-111-8412Quicker/simpler (no

7%6%6%-8%6%-6%8%6%further detail)
*******

667-5-2527Allowed you to borrow
4%4%4%-4%-10%4%3%4%more as a repeat

*******customer
443-3--314This company provides
2%3%2%-2%--2%3%2%features which are not

*******available elsewhere
33312--3-3Did not want to repeat
2%2%2%14%2%--2%-2%the application process

*******

111-1---11Did not want to owe
1%1%1%-1%---3%1%money to another lender

*******

----------They contacted you to
----------offer you a loan

*******

181721114-115621Other Answer
11%11%11%14%10%-8%11%13%11%

*******

111-1--1-1No answer
**1%-1%--1%-1%

*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 198 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1701641937144111815245199Unweighted Base
1651531864137101714047189Base

444121-314Don't know
2%2%2%14%1%6%-2%2%2%

*******

----------Refusal
----------

*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF3 Reason for using the same lender again without comparing it with others
Base: All who did NOT shop around before taking out sampled loan because they had used the lender before



Table 198 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

471042510965119098199Unweighted Base
411002110563157995189Base

2561126037114355109Happy with the service
60%60%57%57%58%75%54%58%58%provided before

**********

115314102101527Easier/more convenient
4%15%13%13%16%12%13%15%14%because they already
**********have your details
76199341119More chance of being

18%6%3%9%14%21%5%12%10%approved for a loan as a
**********repeat customer
18-75-8412Quicker/simpler (no
3%8%-7%8%-10%5%6%further detail)
**********

21142-437Allowed you to borrow
4%1%3%4%3%-5%3%4%more as a repeat
**********customer
21112-134This company provides
5%1%6%1%3%-1%4%2%features which are not
**********available elsewhere
1212-2113Did not want to repeat
1%2%3%2%-12%1%1%2%the application process
**********

---1-1--1Did not want to owe
---1%-8%--1%money to another lender
**********

---------They contacted you to
---------offer you a loan
**********

4135106-13821Other Answer
10%13%26%9%9%-17%8%11%

**********

-1-1---11No answer
-1%-1%---2%1%
**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF3 Reason for using the same lender again without comparing it with others
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Table 198 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

471042510965119098199Unweighted Base
411002110563157995189Base

21-41-414Don't know
5%1%-3%1%-4%1%2%
**********

---------Refusal
---------
**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 198 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4415365815115199Unweighted Base
4414458915112189Base

25843361062109Happy with the service
57%58%58%67%66%56%58%provided before

*******

9189131427Easier/more convenient
20%12%16%6%21%12%14%because they already

*******have your details
61263-1019More chance of being

15%9%10%31%-9%10%approved for a loan as a
*******repeat customer
391-21112Quicker/simpler (no
7%6%2%-12%9%6%further detail)
*******

252--57Allowed you to borrow
4%3%4%--4%4%more as a repeat
*******customer
223--14This company provides
5%1%6%--*2%features which are not
*******available elsewhere
-321-13Did not want to repeat
-2%3%6%-1%2%the application process
*******

-11---1Did not want to owe
-1%2%---1%money to another lender
*******

-------They contacted you to
-------offer you a loan
*******

3177-11421Other Answer
7%12%11%-4%12%11%
*******

-11---1No answer
-1%3%---1%
*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 198 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4415365815115199Unweighted Base
4414458915112189Base

-41--34Don't know
-3%3%--3%2%
*******

-------Refusal
-------
*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Base: All who did NOT shop around before taking out sampled loan because they had used the lender before



Table 199 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

13169199-7121828125199Unweighted Base
11575189-891224120189Base

6644109-4551173109Happy with the service
57%58%58%-52%60%45%45%61%58%provided before

*********

161127-12331527Easier/more convenient
14%15%14%-12%21%23%11%13%14%because they already

*********have your details
12719-1-231019More chance of being
10%9%10%-12%-16%12%8%10%approved for a loan as a

*********repeat customer
6612---14512Quicker/simpler (no
6%8%6%---9%16%4%6%further detail)

*********

617-111327Allowed you to borrow
5%1%4%-12%10%6%11%2%4%more as a repeat

*********customer
224--11114This company provides
2%2%2%--6%10%5%*2%features which are not

*********available elsewhere
3-3--11123Did not want to repeat
3%-2%--6%9%5%2%2%the application process

*********

1-1-----11Did not want to owe
1%-1%-----1%1%money to another lender

*********

----------They contacted you to
----------offer you a loan

*********

14721-21121421Other Answer
12%9%11%-24%6%4%10%12%11%

*********

1-1-----11No answer
1%-1%-----1%1%

*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF3 Reason for using the same lender again without comparing it with others
Base: All who did NOT shop around before taking out sampled loan because they had used the lender before



Table 199 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

13169199-7121828125199Unweighted Base
11575189-891224120189Base

4-4---1144Don't know
4%-2%---4%2%3%2%

*********

----------Refusal
----------

*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF3 Reason for using the same lender again without comparing it with others
Base: All who did NOT shop around before taking out sampled loan because they had used the lender before



Table 199 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
181092671911606192170199Unweighted Base
181002671811556182164189Base

116013210695210798109Happy with the service
63%60%50%27%59%61%30%59%60%58%provided before
********

594126193242127Easier/more convenient
25%9%17%8%14%13%46%13%13%14%because they already
********have your details

111111812-191619More chance of being
5%11%4%13%10%8%-10%10%10%approved for a loan as a

********repeat customer
171-12121121212Quicker/simpler (no
3%8%4%-7%8%9%6%7%6%further detail)

********

-41-76-767Allowed you to borrow
-4%4%-4%4%-4%4%4%more as a repeat

********customer
11-133-434This company provides
6%1%-8%2%2%-2%2%2%features which are not

********available elsewhere
12-1221223Did not want to repeat
3%2%-16%1%1%9%1%1%2%the application process

********

-1--11-111Did not want to owe
-1%--1%1%-1%1%1%money to another lender

********

----------They contacted you to
----------offer you a loan

********

-125219171201721Other Answer
-12%19%27%11%11%15%11%10%11%

********

--1-11-111No answer
--6%-1%1%-1%1%1%

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF3 Reason for using the same lender again without comparing it with others
Base: All who did NOT shop around before taking out sampled loan because they had used the lender before



Table 199 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
181092671911606192170199Unweighted Base
181002671811556182164189Base

-41-43-444Don't know
-4%2%-2%2%-2%3%2%

********

----------Refusal
----------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF3 Reason for using the same lender again without comparing it with others
Base: All who did NOT shop around before taking out sampled loan because they had used the lender before



Table 199 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

6193351641225598923199Unweighted Base
31863515310263118223189Base

11092089613785212109Happy with the service
17%59%57%58%57%42%59%73%63%54%58%provided before
***********

12642321827427Easier/more convenient
17%14%11%15%18%58%13%17%8%17%14%because they already
***********have your details

-193162-515119More chance of being
-10%8%10%19%-8%8%6%4%10%approved for a loan as a

***********repeat customer
11139--617112Quicker/simpler (no

33%6%9%6%--9%5%9%5%6%further detail)
***********

-716--1-317Allowed you to borrow
-4%3%4%--1%-4%4%4%more as a repeat

***********customer
13-41-111-4This company provides

17%2%-3%5%-2%5%1%-2%features which are not
***********available elsewhere

-3-3----2-3Did not want to repeat
-2%-2%----2%-2%the application process

***********

-1-1----1-1Did not want to owe
-1%-1%----1%-1%money to another lender

***********

-----------They contacted you to
-----------offer you a loan

***********

121417--7-10321Other Answer
17%11%10%11%--11%-12%14%11%
***********

-111-----11No answer
-1%3%*-----6%1%

***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF3 Reason for using the same lender again without comparing it with others
Base: All who did NOT shop around before taking out sampled loan because they had used the lender before



Table 199 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

6193351641225598923199Unweighted Base
31863515310263118223189Base

-414----314Don't know
-2%3%2%----3%2%2%

***********

-----------Refusal
-----------

***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF3 Reason for using the same lender again without comparing it with others
Base: All who did NOT shop around before taking out sampled loan because they had used the lender before



Table 199 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

1742418810111-199Unweighted Base
164251817101-189Base

9217105481-109Happy with the service
56%69%58%60%82%100%-58%provided before

********

2522512--27Easier/more convenient
15%6%14%13%18%--14%because they already

********have your details
16319-1--19More chance of being
10%11%10%-9%--10%approved for a loan as a

********repeat customer
9312----12Quicker/simpler (no
6%11%7%----6%further detail)

********

6161---7Allowed you to borrow
4%4%3%14%---4%more as a repeat

********customer
4-4----4This company provides
2%-2%----2%features which are not

********available elsewhere
3-3----3Did not want to repeat
2%-2%----2%the application process

********

1-1----1Did not want to owe
1%-1%----1%money to another lender

********

--------They contacted you to
--------offer you a loan

********

21-21----21Other Answer
13%-12%----11%

********

1-1----1No answer
1%-1%----1%

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF3 Reason for using the same lender again without comparing it with others
Base: All who did NOT shop around before taking out sampled loan because they had used the lender before



Table 199 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

1742418810111-199Unweighted Base
164251817101-189Base

3232---4Don't know
2%8%1%26%---2%

********

--------Refusal
--------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSF3 Reason for using the same lender again without comparing it with others
Base: All who did NOT shop around before taking out sampled loan because they had used the lender before



Table 200 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

523355377147265109194328545Unweighted Base
503662446177308115217379621Base

15916156571014162135206Very easy
30%24%26%35%32%33%36%29%36%33%

******

2023372359316460128189327Fairly easy
41%65%60%53%52%53%53%59%50%53%

******

3364319308163958Fairly difficult
7%8%9%10%11%10%7%7%10%9%
******

71310785101122Very difficult
14%3%4%2%4%3%4%5%3%4%

F******

353253391150265101190324533EASY
71%89%86%88%85%86%88%87%85%86%

****I**

114853263813265080DIFFICULT
21%11%13%12%15%13%11%12%13%13%

******

4--215-258Don't know
8%-1%1%*2%*1%1%1%

F******

----------Refused
----------
******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSG1 How easy or difficult it was to find out the information needed in order to compare lender last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 200 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

32391343242146121267197545Unweighted Base
37391749839155142297244621Base

106717217535110371206Very easy
28%16%43%34%42%34%36%35%29%33%
*********

24307253158269151142327Fairly easy
63%77%41%51%39%53%49%51%58%53%
*********

3214841215272258Fairly difficult
9%6%4%10%11%8%10%9%9%9%

*********

--11936410822Very difficult
-1%6%4%7%4%3%3%3%4%

*********

34361442532135120255212533EASY
91%93%84%85%82%87%84%86%87%86%
*********

3326771819373080DIFFICULT
9%7%10%14%18%12%14%13%12%13%

*********

--16-23528Don't know
--6%1%-1%2%2%1%1%

*********

----------Refused
----------

*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSG1 How easy or difficult it was to find out the information needed in order to compare lender last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 200 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

26713910957130209339113545Unweighted Base
31815411769133242375140621Base

107484125428612843206Very easy
33%32%35%36%32%35%34%31%33%

*****

1728457396712319081327Fairly easy
54%55%49%57%50%51%51%58%53%

*****

32101241421351158Fairly difficult
10%7%10%6%10%9%9%8%9%

*****

667-9615522Very difficult
2%4%6%-7%3%4%3%4%

*****

2781329964109209317124533EASY
87%86%84%94%82%86%85%89%86%

*****

38171842327501580DIFFICULT
12%11%15%6%17%11%13%11%13%

*****

151-157-8Don't know
*3%1%-1%2%2%-1%

*****

---------Refused
---------

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSG1 How easy or difficult it was to find out the information needed in order to compare lender last time shopped around
Base: All who have EVER shopped around to compare payday lenders



Table 200 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
1114002151303617190257095326545Unweighted Base
11946526514835132223384104369621Base

331619845956482531132206Very easy
28%35%37%30%25%36%29%24%30%30%36%33%

**********

6624213983216131214664182327Fairly easy
56%52%53%56%61%44%59%63%55%61%49%53%

**********

13412012412121183358Fairly difficult
11%9%8%8%11%9%9%5%13%8%9%9%

**********

615651153211622Very difficult
5%3%2%4%3%11%2%8%2%1%4%4%
**********

1004032371273010195297294314533EASY
83%87%90%86%86%81%88%87%85%90%85%86%

**********

19572617522641394980DIFFICULT
16%12%10%11%14%19%12%13%15%9%13%13%

**********

1614--1--168Don't know
1%1%*3%--*--1%2%1%
**********

------------Refused
------------
**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 200 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
208184191124331391362463865680545Unweighted Base
24520959745472011512444576376621Base

71899211845757861502822206Very easy
29%43%15%29%34%28%38%35%33%44%29%33%

v******

1271034735293105761312333050327Fairly easy
52%49%81%47%54%52%50%54%51%47%65%53%

******

281121246291116494458Fairly difficult
12%5%4%16%8%14%8%7%11%6%5%9%

**r****

165-21966920-122Very difficult
7%2%-3%4%3%4%3%4%1%1%4%

******

19819256564771621332173835872533EASY
81%92%96%76%87%81%88%89%84%91%94%86%

v**s****

441621465351825694480DIFFICULT
18%8%4%20%12%18%12%10%15%7%6%13%
u******

21-354-361-8Don't know
1%*-4%1%2%-1%1%2%-1%

**r****

------------Refused
------------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 200 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

8367370545Unweighted Base
9346457621Base

3215152206Very easy
35%33%33%33%

**

4022249327Fairly easy
44%49%55%53%

**

1663558Fairly difficult
17%12%8%9%

**

311722Very difficult
4%3%4%4%
**

7337400533EASY
79%82%88%86%

**

1975280DIFFICULT
21%15%11%13%

**

1258Don't know
1%4%1%1%
**

----Refused
----
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 201 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
835430313672084416545Unweighted Base
93383898681857520621Base

3212133319516178206Very easy
35%32%34%39%28%27%29%34%33%

*******

4019203346729275327Fairly easy
44%51%52%40%68%39%52%53%53%

*******

1643213384658Fairly difficult
17%12%8%13%4%16%13%9%9%

*******

31171-311722Very difficult
4%1%4%8%-18%2%3%4%
*******

73313356651246453533EASY
79%82%86%79%96%66%80%87%86%

*******

1954923696380DIFFICULT
21%13%13%21%4%34%16%12%13%

*******

125---258Don't know
1%4%1%---4%1%1%
*******

---------Refused
---------
*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 201 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
180189187554652647323823172545Unweighted Base
192227215665272868330424669621Base

6662861917711339939120206Very easy
34%27%40%29%34%39%46%31%37%30%33%

Q*NK**

10214191362781423216711544327Fairly easy
53%62%43%55%53%50%38%55%47%64%53%

P**LL*

1617236482093321358Fairly difficult
8%7%11%10%9%7%11%11%9%5%9%

***

541341794912-22Very difficult
3%2%6%6%3%3%5%3%5%-4%

***

169203177554552557026020664533EASY
88%89%82%84%86%89%84%86%84%94%86%

***

212036106529134333380DIFFICULT
11%9%17%16%12%10%16%14%14%5%13%

***

242-72-1618Don't know
1%2%1%-1%1%-*3%1%1%

***

-----------Refused
-----------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 201 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
24382245243715050197243290545Unweighted Base
27492244274216758236274334621Base

89365151255199089115206Very easy
33%39%22%13%19%28%33%33%38%33%34%33%

***********

1434112314238327121143176327Fairly easy
52%45%52%72%52%56%50%47%51%52%53%53%

***********

21132145221123213558Fairly difficult
8%14%9%16%14%13%13%19%10%8%11%9%

***********

1921-113-119322Very difficult
7%3%4%-3%2%2%-*7%1%4%

U***********S

23277184193513846211232291533EASY
85%83%74%84%71%83%83%80%89%85%87%86%

***********

40153156251123403880DIFFICULT
15%17%12%16%17%15%15%19%10%15%11%13%

***********

2-3-31412258Don't know
1%-13%-12%2%2%1%1%1%1%1%

***********

------------Refused
------------

***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 201 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

14518354173189356545Unweighted Base
13594398202236385621Base

61941266970136206Very easy
48%33%32%34%30%35%33%
**

7315216105133195327Fairly easy
52%53%54%52%56%51%53%
**

-563323174158Fairly difficult
-10%8%11%7%11%9%

**

-22175101122Very difficult
-4%4%3%4%3%4%

**

13509342174203330533EASY
100%86%86%86%86%86%86%

**

-785028275280DIFFICULT
-13%13%14%12%14%13%

**

-77-628Don't know
-1%2%-2%1%1%

**

-------Refused
-------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 201 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
2091361704765204222293229545Unweighted Base
2291621994567250266355238621Base

776452820767810588206Very easy
33%39%26%19%30%30%29%30%37%33%

***

120801122831149147195122327Fairly easy
52%49%57%62%47%60%55%55%51%53%

***

241419681931381658Fairly difficult
10%8%10%12%12%8%12%11%7%9%

***

7311384815722Very difficult
3%2%6%7%12%2%3%4%3%4%

**jlm*m

1961441653651225225300211533EASY
86%89%83%80%76%90%85%84%89%86%

***kln

3117309162440532380DIFFICULT
14%10%15%20%24%9%15%15%10%13%

**jm*mm

114--21258Don't know
1%1%2%--1%1%1%2%1%

***

----------Refused
----------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 201 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
748358853614055545Unweighted Base
779073933717067621Base

29321926155825206Very easy
38%35%26%28%41%34%36%33%

********

36464658148831327Fairly easy
47%52%63%63%39%52%46%53%

********

10848320358Fairly difficult
14%9%6%8%9%12%4%9%

********

-43125522Very difficult
-4%4%1%7%3%7%4%
********

657865842914556533EASY
85%87%89%91%80%85%83%86%

********

101278625880DIFFICULT
14%13%10%9%16%15%11%13%

********

1-1-2-48Don't know
1%-1%-4%-6%1%
********

--------Refused
--------
********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 202 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

12839219431964459226286339180545Unweighted Base
13646023335470529268314401194621Base

5414169124141838211013164206Very easy
40%31%29%35%20%35%31%35%33%33%33%

**

702471261884227715315621898327Fairly easy
51%54%54%53%60%52%57%50%54%51%53%

**

1045282411422529401658Fairly difficult
8%10%12%7%16%8%9%9%10%8%9%
**

2201012319813101122Very difficult
1%4%4%3%4%4%3%4%2%5%4%
**

12438819431256461235266349162533EASY
91%84%84%88%80%87%88%85%87%84%86%

**

1265383614613342502780DIFFICULT
9%14%16%10%20%12%12%13%12%14%13%
**

-6-7-7-6258Don't know
*1%-2%-1%*2%1%2%1%
**

-----------Refused
-----------
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 202 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
487461539803135266391149545Unweighted Base
559516617763575698426190621Base

18016620422130202415549206Very easy
32%32%33%29%36%36%24%36%26%33%

****

297273327501822847225100327Fairly easy
53%53%53%65%51%49%48%53%53%53%

****

555158428718302858Fairly difficult
10%10%9%5%8%12%18%7%15%9%

***L*

2018211101913922Very difficult
4%4%3%1%3%2%9%3%5%4%

****

477439531723124871380150533EASY
85%85%86%94%88%86%73%89%79%86%

M*M**K*

756979438827433780DIFFICULT
13%13%13%6%11%14%27%10%20%13%

**OP*L*

677-7--438Don't know
1%1%1%-2%--1%2%1%

****

----------Refused
----------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 202 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
514165398446112839367545Unweighted Base
5041461710551613327452621Base

15211204401663910154206Very easy
30%62%100%36%33%38%32%29%37%34%33%

*********

251-1327542737613236327Fairly easy
51%38%-13%53%52%53%57%47%52%53%

*********

6--1587511134458Fairly difficult
13%--13%9%7%10%8%11%10%9%

*********

3--121418611422Very difficult
6%--13%3%4%4%5%5%3%4%

*********

404125319443911423390533EASY
81%100%100%49%86%90%85%86%84%86%86%

*********

10--17911691745880DIFFICULT
19%--27%13%10%13%13%16%13%13%

*********

---17-72-48Don't know
---24%1%*1%1%-1%1%

*********

-----------Refused
-----------

*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 202 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
262274411125545Unweighted Base
288327493122621Base

1148916538206Very easy
39%27%33%31%33%
f*

12919825671327Fairly easy
45%61%52%58%53%

g*

2431451058Fairly difficult
8%9%9%8%9%

*

16521-22Very difficult
6%2%4%*4%

*

242287421109533EASY
84%88%85%90%86%

*

4136671080DIFFICULT
14%11%14%8%13%

*

53528Don't know
2%1%1%2%1%

*

-----Refused
-----

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 203 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

523355377147265109194328545Unweighted Base
503662446177308115217379621Base

2081915572924577126215Very clear
40%24%30%35%41%30%39%36%33%35%

******

1719282217116151100185294Fairly clear
34%53%45%49%40%52%45%46%49%47%

******

681254204715314984Not very clear
12%21%20%12%11%15%13%14%13%13%

******

71-1497451722Not at all clear
14%2%-3%5%2%3%2%4%4%

FG******

---11---11Could not find any
---*1%---**information
******

37274737614325396177312510CLEAR
74%77%76%84%81%82%84%81%82%82%

******

13812672955183666106NOT CLEAR
26%23%20%15%16%18%16%16%18%17%

******

--323--4-4Don't know
--4%*2%--2%-1%
******

----------Refused
----------
******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 203 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

32391343242146121267197545Unweighted Base
37391749839155142297244621Base

711417816544810274215Very clear
18%28%24%36%40%35%33%34%30%35%
*********

27209228147373146122294Fairly clear
73%53%52%46%36%47%51%49%50%47%
*********

3716871720383484Not very clear
8%19%4%14%18%11%14%13%14%13%

*********

--21925161422Not at all clear
-1%13%4%6%3%1%2%6%4%

*********

---1-1-1-1Could not find any
---*-1%-*-*information

*********

34311340630128121248196510CLEAR
92%80%77%82%76%82%85%84%80%82%
*********

383871022224348106NOT CLEAR
8%20%17%17%24%14%15%15%20%17%

*********

--13-4-4-4Don't know
--6%1%-3%-1%-1%

*********

----------Refused
----------

*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 203 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

26713910957130209339113545Unweighted Base
31815411769133242375140621Base

108484425468012650215Very clear
34%31%37%37%34%33%34%36%35%

*****

1647348395611917566294Fairly clear
52%47%41%57%43%49%47%47%47%

*****

36261542330531784Not very clear
11%17%13%6%17%12%14%12%13%

*****

8410-71219322Not at all clear
3%3%8%-5%5%5%2%4%

*****

1------11Could not find any
*------1%*information

*****

2721219264102199301116510CLEAR
85%79%78%94%77%82%80%83%82%

**V***

443025430427220106NOT CLEAR
14%20%21%6%23%17%19%14%17%

***W**

131-11234Don't know
*2%1%-1%**2%1%

*****

---------Refused
---------

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 203 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
1114002151303617190257095326545Unweighted Base
11946526514835132223384104369621Base

3615793441046371838137215Very clear
30%34%35%30%29%33%28%21%21%36%37%35%

**********

6122213179196122165353163294Fairly clear
51%48%50%53%55%51%55%48%63%51%44%47%

********a**

186332175130811105084Not very clear
15%13%12%12%13%7%13%23%13%10%13%13%

**********

319671163121622Not at all clear
3%4%2%5%3%9%3%8%1%2%4%4%
**********

-11---1-1--1Could not find any
-**---1%-1%--*information
**********

983792251232911184237191300510CLEAR
82%81%85%83%84%84%83%69%84%87%81%82%

**********

21813924623510121366106NOT CLEAR
18%17%15%16%16%16%16%31%15%12%18%17%

**********

14-1--1--134Don't know
1%1%-*--*--1%1%1%
**********

------------Refused
------------
**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 203 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
208184191124331391362463865680545Unweighted Base
24520959745472011512444576376621Base

798012251905855921472733215Very clear
32%38%21%34%35%29%37%38%32%42%44%35%

******

11199292626895701162212634294Fairly clear
45%47%50%36%49%47%47%47%48%42%45%47%

**s****

3725161767361629666984Not very clear
15%12%27%23%12%18%11%12%15%10%11%13%

**r****

1441418116521--22Not at all clear
6%2%2%5%3%6%4%2%5%1%-4%

******

-1--1--11--1Could not find any
-1%--*--**--*information

******

19017941524581541262083685368510CLEAR
78%86%71%70%84%76%83%85%80%83%89%82%

**s****

51291721854722348879106NOT CLEAR
21%14%29%28%16%23%15%14%19%11%11%17%

**r****

3--2313114-4Don't know
1%--2%1%*2%**6%-1%

****n**

------------Refused
------------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 203 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

8367370545Unweighted Base
9346457621Base

2915160215Very clear
31%33%35%35%

**

4317221294Fairly clear
47%38%48%47%

**

14105684Not very clear
16%23%12%13%

**

221822Not at all clear
2%4%4%4%
**

--11Could not find any
--**information
**

7332381510CLEAR
78%71%84%82%

**x

171274106NOT CLEAR
18%27%16%17%

**

31-4Don't know
4%2%-1%

w**

----Refused
----
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 204 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
835430313672084416545Unweighted Base
93383898681857520621Base

2912130330516183215Very clear
31%32%33%40%44%30%29%35%35%

*******

4315189232424254294Fairly clear
47%40%49%26%47%24%42%49%47%

*******

14851365126484Not very clear
16%21%13%33%8%26%21%12%13%

*******

2218--131822Not at all clear
2%5%5%--5%5%3%4%
*******

--1----11Could not find any
--*----**information
*******

73273195621040436510CLEAR
78%72%82%67%92%54%71%84%82%

*******B

1710683661582106NOT CLEAR
18%26%18%33%8%31%27%16%17%

*******

31---32-4Don't know
4%3%---15%3%-1%
******A*

---------Refused
---------
*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 204 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
180189187554652647323823172545Unweighted Base
192227215665272868330424669621Base

73708317183130401018132215Very clear
38%31%38%25%35%45%48%33%33%46%35%

*NOK**

8312491372481063414412030294Fairly clear
43%54%42%57%47%37%41%47%49%43%47%

M*M**

3128247733854036784Not very clear
16%12%11%10%14%13%6%13%15%11%13%

***

161541874157-22Not at all clear
1%3%7%6%3%3%5%5%3%-4%

R***

--11----1-1Could not find any
--1%2%----*-*information

***

155193174544312367424520161510CLEAR
81%85%81%82%82%82%89%81%82%89%82%

***

333439109246955437106NOT CLEAR
17%15%18%16%17%16%11%18%17%11%17%

***

4-1-44-31-4Don't know
2%-*-1%2%-1%*-1%

***

-----------Refused
-----------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 204 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
24382245243715050197243290545Unweighted Base
27492244274216758236274334621Base

1023041515521785102108215Very clear
37%33%18%13%20%35%31%30%36%37%32%35%

***********

1224710317158030114122169294Fairly clear
44%51%43%72%63%36%48%52%48%44%50%47%

***********

39158131032626394384Not very clear
14%16%34%16%12%25%19%11%11%14%13%13%

*********U**

1111-11447111122Not at all clear
4%1%5%-4%3%2%7%3%4%3%4%

***********

--------1-11Could not find any
--------1%-**information

***********

22377144223013247199223276510CLEAR
81%83%61%84%83%72%79%82%84%81%83%82%

***********

4915914123610334954106NOT CLEAR
18%17%39%16%17%28%21%18%14%18%16%17%

***********

2-------3234Don't know
1%-------1%1%1%1%

***********

------------Refused
------------

***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 204 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

14518354173189356545Unweighted Base
13594398202236385621Base

52021406474141215Very clear
38%34%35%31%31%37%35%
**

8283182106117177294Fairly clear
62%48%46%52%50%46%47%
**

-825625325284Not very clear
-14%14%12%14%13%13%

**

-2214891322Not at all clear
-4%4%4%4%3%4%

**

-11--11Could not find any
-**--**information

**

13485322170191319510CLEAR
100%82%81%84%81%83%82%

**

-10470334164106NOT CLEAR
-17%18%16%18%17%17%

**

-44-314Don't know
-1%1%-1%*1%

**

-------Refused
-------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 204 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
2091361704765204222293229545Unweighted Base
2291621994567250266355238621Base

9359481221727699107215Very clear
41%36%24%26%32%29%29%28%45%35%
p***klm

9075115232813413318196294Fairly clear
39%47%58%52%41%53%50%51%40%47%

*r**j

3815298133441532984Not very clear
17%9%15%18%19%14%15%15%12%13%

***

61072481317522Not at all clear
2%6%3%5%6%3%5%5%2%4%

***

1---1--1-1Could not find any
1%---2%--*-*information

***

1831341633549205209280203510CLEAR
80%83%82%77%73%82%78%79%85%82%

***

432536101742547034106NOT CLEAR
19%15%18%23%25%17%20%20%14%17%

***

13---33314Don't know
*2%---1%1%1%*1%

***

----------Refused
----------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 204 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
748358853614055545Unweighted Base
779073933717067621Base

25402222155432215Very clear
32%44%30%24%42%32%48%35%

*v******v*

41324253168024294Fairly clear
53%36%58%58%44%47%35%47%

**x*x*****

1014815327684Not very clear
13%16%10%16%7%16%9%13%

********

-41-29322Not at all clear
-4%1%*5%5%4%4%
********

---1---1Could not find any
---1%---*information
********

667264763213456510CLEAR
85%80%88%82%86%79%83%82%

********

10188164369106NOT CLEAR
13%20%12%17%12%21%13%17%

********

1---1-34Don't know
1%---2%-4%1%
********

--------Refused
--------
********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 205 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

12839219431964459226286339180545Unweighted Base
13646023335470529268314401194621Base

5514962134131939410314163215Very clear
40%32%27%38%18%37%35%33%35%32%35%

*H*F

632211201643525013314319588294Fairly clear
46%48%52%46%50%47%50%46%49%45%47%

**

1665364316643348503084Not very clear
12%14%15%12%23%12%12%15%13%16%13%

**

22014831991412922Not at all clear
2%4%6%2%4%4%3%4%3%5%4%
**

-1-1-1-11-1Could not find any
-*-*-*-**-*information
**

11837018229848443227247336151510CLEAR
86%80%78%84%69%84%85%78%84%78%82%

**F

19855051198341626240106NOT CLEAR
14%18%22%14%28%16%15%20%16%21%17%

**

-4-432-4134Don't know
-1%-1%4%*-1%*2%1%
**

-----------Refused
-----------
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 205 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
487461539803135266391149545Unweighted Base
559516617763575698426190621Base

18717121333126201916547215Very clear
34%33%34%44%35%36%19%39%25%35%

M***K*

26625029434176244519895294Fairly clear
48%48%48%45%49%43%46%46%50%47%

****

807383940924473784Not very clear
14%14%13%11%11%17%24%11%20%13%

**O*L*

211622-9210111122Not at all clear
4%3%4%-3%4%10%3%6%4%

****

111-1--1-1Could not find any
***-*--*-*information

****

453421507683024464363142510CLEAR
81%82%82%89%85%79%65%85%75%82%

M*M**K*

1018910594912345848106NOT CLEAR
18%17%17%11%14%21%35%14%25%17%

**OP*L*

343-4--4-4Don't know
1%1%1%-1%--1%-1%

****

----------Refused
----------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 205 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
514165398446112839367545Unweighted Base
5041461710551613327452621Base

17113213441714210157215Very clear
34%36%100%62%34%42%33%32%37%35%35%

*********

232--29444250679218294Fairly clear
46%64%--48%42%48%50%33%48%47%

*********

7--18310732185484Not very clear
15%--13%13%10%14%16%30%12%13%

********T*

3---226163-1922Not at all clear
5%---4%6%3%2%-4%4%

*********

----1-1--11Could not find any
----*-*--**information

*********

404135078842110919375510CLEAR
80%100%100%62%82%84%82%82%70%83%82%

*********

10--1105178924874106NOT CLEAR
20%--13%17%16%17%18%30%16%17%

*********

---13-4--34Don't know
---24%1%-1%--1%1%

*********

-----------Refused
-----------

*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 205 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
262274411125545Unweighted Base
288327493122621Base

10710616350215Very clear
37%32%33%41%35%

*

13515924350294Fairly clear
47%49%49%41%47%

*

3646661784Not very clear
13%14%13%14%13%

*

91117422Not at all clear
3%3%3%3%4%

*

1-1-1Could not find any
*-*-*information

*

241265406100510CLEAR
84%81%82%82%82%

*

45588221106NOT CLEAR
16%18%17%17%17%

*

-4314Don't know
-1%1%1%1%

*

-----Refused
-----

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 206 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

121911819093616792955507631385The total amount
84%85%88%90%84%90%94%90%88%89%repayable

*EE

91661337092685222334155871059The APR
63%61%65%70%63%69%74%68%67%68%

*E

103731356652564992434205591037The charges that would
72%68%66%66%60%66%78%69%64%67%be applied if you could

*DEnot pay back on time
7556108575220432182333485865Any administration or
53%52%53%57%51%57%58%55%56%55%set-up fees

*

5-1141203210223462Any other costs or
3%*5%4%5%4%3%4%4%4%charges

*

141416674455134172118None of these
10%13%8%7%10%7%4%7%8%8%

*C

1-155-2-77Don't know
1%-1%*1%-1%-1%*

*

----------Refusal
----------

*

----------Not Stated
----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1265
Competition Commission - Payday Lending Survey - 120248

QPDSH1 Costs or charges looked at before taking out sampled loan
Base: All respondents



Table 206 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

691063510891043673296964671385The total amount
90%89%81%89%72%88%89%89%94%89%repayable

***NNNKLMN

528326829772842445283581059The APR
67%70%59%68%53%68%66%67%73%68%

***NNNN

549228793832882365233331037The charges that would
70%77%64%65%58%69%64%67%67%67%be applied if you could

*O**Nnot pay back on time
45701667664218193411312865Any administration or
58%58%38%55%44%53%52%52%63%55%set-up fees

***KLMN

51443-237302062Any other costs or
7%1%9%4%-6%2%4%4%4%charges
***N

575943133336612118None of these
6%6%12%8%21%8%9%8%2%8%
***JKLMJJJ

---7-1-157Don't know
---1%-*-*1%*
***

----------Refusal
----------
***

----------Not Stated
----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1266
Competition Commission - Payday Lending Survey - 120248

QPDSH1 Costs or charges looked at before taking out sampled loan
Base: All respondents



Table 206 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

7463252252013184858042751385The total amount
90%90%82%91%86%90%88%89%89%repayable
XX

5602591701582263816062091059The APR
68%72%62%72%61%71%67%68%68%

XVTVV

5462481711562253766011981037The charges that would
66%69%63%71%60%70%66%64%67%be applied if you could

VTVVnot pay back on time
474195134115183320503175865Any administration or

57%54%49%52%49%59%55%57%55%set-up fees
TVV

3411991118281462Any other costs or
4%3%3%4%3%3%3%5%4%charges

5521321540337322118None of these
7%6%12%7%11%6%8%7%8%

YZTU

2512245-7Don't know
*1%*1%*1%1%-*

---------Refusal
---------

---------Not Stated
---------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 206 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

29397749931710126530821842647681385The total amount
87%90%93%85%93%73%92%93%94%91%87%89%repayable

fhf**a*a

2177523942406720401541491985891059The APR
64%69%73%64%61%57%70%61%76%68%66%68%

gh***a

2157323442428420380631271905861037The charges that would
64%67%64%65%77%55%66%71%65%66%66%67%be applied if you could

fi***not pay back on time
172618311204641733860126152467865Any administration or

51%57%58%55%58%47%59%67%64%53%53%55%set-up fees
**b*a

74623145-17-1253662Any other costs or
2%4%4%4%5%-3%-6%2%4%4%charges

***

357023436632681878118None of these
10%6%4%12%5%16%6%6%4%6%9%8%

i*i**

-7-4-11--167Don't know
-1%-1%-3%*--*1%*

***

------------Refusal
------------

***

------------Not Stated
------------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 206 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

48049912725111343262717208921672631385The total amount
87%90%89%76%92%90%91%89%90%90%85%89%repayable

*sl

367379931818782292175626611342141059The APR
66%68%65%55%71%63%73%69%67%72%69%68%

*s

364353892208172171965706191332341037The charges that would
66%63%62%67%66%60%66%70%63%71%76%67%be applied if you could

*qnnot pay back on time
30230970141723192170464549104175865Any administration or

55%55%49%43%59%53%57%57%56%56%57%55%set-up fees
*s

26251055728823515462Any other costs or
5%4%7%2%5%8%3%3%5%2%1%4%charges

*sol

5437145265301558691225118None of these
10%7%10%16%5%8%5%7%7%6%8%8%

*r

12-254315117Don't know
**-**1%1%*1%1%**

*

------------Refusal
------------

*

------------Not Stated
------------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 206 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

1661879581385The total amount
94%74%92%89%repayable

x*x

1031367651059The APR
58%54%74%68%

*xy

1071716991037The charges that would
61%68%67%67%be applied if you could

*not pay back on time
100106615865Any administration or

57%42%59%55%set-up fees
x*x

944562Any other costs or
5%2%4%4%charges
*x

94353118None of these
5%17%5%8%
*wy

-257Don't know
*1%**
*

----Refusal
----
*

----Not Stated
----
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 207 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

166138743482153021610651385The total amount
94%78%92%64%92%98%75%93%89%repayable

G*G*E**B

1039958737178191578271059The APR
58%56%73%49%76%61%55%72%68%

*GH*E**B

10712351248187211957611037The charges that would
61%69%64%64%80%69%68%66%67%be applied if you could

**E**not pay back on time
100764693014521122678865Any administration or

57%43%58%40%62%68%42%59%55%set-up fees
G*G*E**B

924322345262Any other costs or
5%1%5%2%1%10%1%4%4%charges
*G***B

92942141114658118None of these
5%16%5%19%5%2%16%5%8%
*FHD***A

-151--257Don't know
*1%1%1%--1%**
****

---------Refusal
---------
****

---------Not Stated
---------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 207 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

51044646218811206581265495882431385The total amount
84%92%91%82%90%89%91%89%91%85%89%repayable

RRO*I

388358341139859527834164441961059The APR
64%73%67%61%69%71%60%67%68%68%68%

RO*

427315326116860527883794392171037The charges that would
70%65%64%51%69%71%63%61%68%76%67%be applied if you could

OO*JKLnot pay back on time
32127429310371142483345358159865Any administration or

53%56%58%45%57%57%60%56%55%56%55%set-up fees
OO*

2316293502763326362Any other costs or
4%3%6%2%4%4%4%5%4%1%4%charges

*I

6329273675499524125118None of these
10%6%5%16%6%7%7%8%6%9%8%

PQMN*

115161-6-17Don't know
**1%*1%*-1%-**

*

-----------Refusal
-----------

*

-----------Not Stated
-----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 207 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

680168662261853411034366806661385The total amount
88%87%89%68%90%92%88%87%91%88%89%89%repayable

******

53812443164458243893395384931059The APR
70%64%58%52%65%63%63%75%71%70%66%68%

******W

52910952134751236683145294801037The charges that would
69%56%70%42%69%56%61%57%65%69%64%67%be applied if you could

Wb******bnot pay back on time
437107375324720062277437407865Any administration or

57%55%50%16%47%51%52%52%58%57%55%55%set-up fees
******

2351--49537233962Any other costs or
3%3%1%--4%2%4%8%3%5%4%charges

******Wbc

61205755347256154118None of these
8%10%6%22%8%5%9%6%5%8%7%8%

U******

34----4-4347Don't know
*2%----1%-1%*1%*

******

------------Refusal
------------

******

------------Not Stated
------------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 207 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

4312979553705178681385The total amount
81%89%90%87%86%91%89%repayable

*e

369917212914036571059The APR
67%68%68%69%67%69%68%

*

359717332573736641037The charges that would
65%67%69%60%62%69%67%be applied if you could

*fenot pay back on time
22821604227299566865Any administration or
42%56%57%53%50%59%55%set-up fees

*e

-614714224062Any other costs or
-4%4%3%4%4%4%charges
*

511073415959118None of these
9%8%7%10%10%6%8%
*d

1634167Don't know
1%**1%*1%*
*

-------Refusal
-------
*

-------Not Stated
-------
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 207 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

5473603761121374785036936291385The total amount
87%91%90%79%85%92%89%89%88%89%repayable

**koooo

44426527076883373875204931059The APR
70%67%65%54%55%65%69%67%69%68%

**ononono

44026425784923373484885061037The charges that would
70%67%61%59%57%65%62%63%71%67%be applied if you could
p**klnonot pay back on time

3522382227776291320433402865Any administration or
56%60%53%54%48%56%57%56%57%55%set-up fees

**

231719221515233562Any other costs or
4%4%5%2%1%3%3%3%5%4%charges

**

581834272035516847118None of these
9%5%8%19%13%7%9%9%7%8%

qjklm*m*m

15---4-437Don't know
*1%---1%-***

**

----------Refusal
----------

**

----------Not Stated
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 207 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

173202138190614041421385The total amount
90%94%92%94%85%84%91%89%repayable

tut**

130169100138502931201059The APR
68%79%67%68%69%61%77%68%

tvwy*t*

117164110137512871131037The charges that would
61%76%73%68%71%60%73%67%be applied if you could

tyt*t*not pay back on time
103139961234122899865Any administration or

53%65%64%61%57%48%63%55%set-up fees
ttt*t*

109410118462Any other costs or
5%4%3%5%1%4%3%4%charges

**

1467975410118None of these
7%3%5%4%10%11%6%8%

*vx*

-11--5-7Don't know
-1%*-1%1%-*

**

--------Refusal
--------

**

--------Not Stated
--------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 208 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

33297648981316111626406348724351385The total amount
87%90%87%90%79%91%91%89%91%86%89%repayable

F

2427623566421029134964816673371059The APR
63%70%63%71%50%71%70%67%69%67%68%

JHF

2367413476261108764824756263511037The charges that would
62%69%62%70%54%68%68%66%65%70%67%be applied if you could

HFnot pay back on time
21060828852876751400397541277865Any administration or

55%56%51%59%37%59%57%55%56%55%55%set-up fees
HF

14422332156371950762Any other costs or
4%4%4%4%1%4%5%3%5%1%4%charges

A

39645851347347476442118None of these
10%6%10%6%17%6%7%7%7%8%8%
IGE

15-71624517Don't know
*1%-1%***1%1%**

-----------Refusal
-----------

-----------Not Stated
-----------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 208 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

11741116136326375510317010503131385The total amount
90%88%89%85%91%96%85%89%89%89%repayable
RRPP**

8948511042214583701218062371059The APR
68%67%68%69%70%66%61%68%68%68%

**

8768561017234563601087912291037The charges that would
67%67%67%76%68%56%54%67%65%67%be applied if you could

MNOM**not pay back on time
7377078531754836587655198865Any administration or

56%56%56%57%58%61%44%55%56%55%set-up fees
M**

5345624481755662Any other costs or
4%4%4%1%6%1%3%5%2%4%charges

P**

8610310725502248431118None of these
7%8%7%8%6%2%12%7%9%8%

QS*N*

676151-7-7Don't know
*1%**1%1%-1%-*

**

----------Refusal
----------

**

----------Not Stated
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 208 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

265741278665443656416791385The total amount
88%91%82%88%95%82%89%89%89%repayable

XY*

214560198518344594945061059The APR
71%69%58%69%74%74%69%67%68%

YY*

222548198507332574874941037The charges that would
73%67%58%67%71%71%68%65%67%be applied if you could

Y*not pay back on time
16847017039629950408406865Any administration or

55%58%50%52%64%63%57%53%55%set-up fees
XY*

11391035171372362Any other costs or
4%5%3%5%4%2%5%3%4%charges

*

225254531075951118None of these
7%6%16%7%2%9%8%7%8%

WXW*

16152-7-7Don't know
*1%*1%*-1%-*

*

---------Refusal
---------

*

---------Not Stated
---------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1279
Competition Commission - Payday Lending Survey - 120248

QPDSH1 Costs or charges looked at before taking out sampled loan
Base: All respondents



Table 208 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

382989475451367521385The total amount
93%87%86%80%92%91%89%repayable
f*d

301749341401155821059The APR
73%66%62%70%78%70%68%
f*ee

287738341431105621037The charges that would
70%65%62%75%74%68%67%be applied if you could

*enot pay back on time
24461227834100468865Any administration or

59%54%50%61%67%56%55%set-up fees
*be

104820253962Any other costs or
3%4%4%3%3%5%4%charges

*

16100582951118None of these
4%9%11%3%6%6%8%

gb*

341--67Don't know
1%**--1%*

*

-------Refusal
-------

*

-------Not Stated
-------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 209 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

7806039674116166751668031385The total amount
83%97%86%98%76%80%82%80%90%89%repayable

IG***B

5704887173353547511126181059The APR
61%79%63%80%44%57%55%54%69%68%

IG***B

5874497253054352551255991037The charges that would
63%72%64%72%54%64%60%60%67%67%be applied if you could

IG***not pay back on time
44142255730128354087513865Any administration or

47%68%49%71%35%43%43%42%57%55%set-up fees
IG***B

32303821-1444462Any other costs or
3%5%3%5%-1%5%2%5%4%charges

***

110811341712123360118None of these
12%1%10%1%21%14%13%16%7%8%
HF***A

2525----47Don't know
*1%*1%----**

***

----------Refusal
----------

***

----------Not Stated
----------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 209 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

161569253521329111455133011221385The total amount
81%90%88%80%89%90%66%90%92%89%repayable

R**LKL

1064312083010238533610248711059The APR
53%68%72%47%69%69%42%69%71%68%

RR*OO*LKL

1114032163210048482610128741037The charges that would
56%64%75%49%68%68%31%69%71%67%be applied if you could

QR*OO*LKLnot pay back on time
783571762683873020844740865Any administration or
39%56%61%41%56%59%24%57%60%55%set-up fees

RR*N*LKL

11211616153-625862Any other costs or
6%3%5%1%4%4%-4%5%4%charges

**

2747251010486249366118None of these
14%7%9%15%7%7%28%6%5%8%

*JK*J

--4-761667Don't know
--2%-*1%1%***

**

----------Refusal
----------

**

----------Not Stated
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 209 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

231363269111612925443904832021385The total amount
63%89%92%88%97%91%98%80%92%87%89%repayable

*b***U

1710422088519918364543671621059The APR
48%68%71%67%74%68%81%48%70%69%68%

*b***UU

20101718285610722313733391721037The charges that would
57%67%62%67%80%81%69%65%64%74%67%be applied if you could

****not pay back on time
12853158707881431451309144865Any administration or
33%56%54%56%66%52%70%45%59%61%55%set-up fees

*b***

-621745512411181162Any other costs or
-4%6%4%3%2%5%10%3%5%4%charges
****

1110715103115163124118None of these
29%7%5%8%*2%1%15%6%10%8%

a***T*

16-74-1--47Don't know
2%*-1%3%-*--2%*
****

-----------Refusal
-----------
****

-----------Not Stated
-----------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 209 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

61375999437886511385The total amount
92%86%90%85%97%100%100%89%repayable
hf****

45559675329764311059The APR
68%68%68%67%72%59%100%68%

****

44858170832164211037The charges that would
67%66%64%72%72%42%100%67%be applied if you could

g****not pay back on time
3764826102485831865Any administration or

56%55%55%56%66%49%100%55%set-up fees
****

30325841--62Any other costs or
5%4%5%1%1%--4%charges

f****

348373451--118None of these
5%10%7%10%1%--8%

i****

-752---7Don't know
-1%**---*

****

--------Refusal
--------

****

--------Not Stated
--------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSH1 Costs or charges looked at before taking out sampled loan
Base: All respondents



Table 210 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

171616604650125457117Unweighted Base
141416634055134168114Base

76102717239213051Needed money quickly -
52%43%60%43%43%42%67%51%44%45%no time to look
**************

14-655-1910Had taken out the loan
5%27%-9%12%10%-3%13%9%before so understood

**************cost
-2-8-71379Didn’t want to/couldn’t
-12%-12%-13%9%7%10%8%be bothered

**************

111553-459Did not want too much
10%7%8%8%13%6%-9%7%8%information - just
**************wanted to take out the

loan
1--525-258Planned to pay back on
8%-3%8%6%9%-4%7%7%time so did not apply to

**************me
1-4-24-246Would not understand
9%-26%-4%7%-5%5%5%costs/charges

**************

---311-123Just didn’t think about
-3%-4%3%2%3%3%3%3%it

**************

-11-11-112Did not know where to
-7%3%-2%1%-1%1%1%find information

**************

12-977-5815Other Answer
9%14%-14%18%12%3%13%11%13%

**************

11-4222447Don't know
8%10%3%6%5%4%18%9%5%6%

**************

----------Refusal
----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1285
Competition Commission - Payday Lending Survey - 120248

QPDSH3 Reasons for not looking at any costs or charges before taking out sampled loan
Base: All who did NOT look at any costs or charges before taking out sampled loan



Table 210 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

394933031275817117Unweighted Base
575913133296212114Base

4234016151126751Needed money quickly -
85%33%61%44%51%46%37%42%57%45%no time to look
**************

31-64415110Had taken out the loan
70%8%-7%13%13%2%8%10%9%before so understood
**************cost

---96213-9Didn’t want to/couldn’t
---10%19%6%4%5%4%8%be bothered

**************

1117122349Did not want too much
15%8%13%7%4%5%6%5%32%8%information - just
**************wanted to take out the

loan
-1-614-418Planned to pay back on
-8%-6%4%13%-7%4%7%time so did not apply to

**************me
-1-4-145-6Would not understand
-17%-5%-4%13%8%-5%costs/charges

**************

-1121-22-3Just didn’t think about
-8%18%2%2%1%7%4%-3%it

**************

---2-112-2Did not know where to
---2%-3%2%2%-1%find information

**************

-2-114268115Other Answer
-28%8%12%12%6%20%13%8%13%

**************

---63133-7Don't know
-6%-7%9%2%9%5%-6%

**************

----------Refusal
----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSH3 Reasons for not looking at any costs or charges before taking out sampled loan
Base: All who did NOT look at any costs or charges before taking out sampled loan



Table 210 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

4923341344307421117Unweighted Base
5221311537326922114Base

2981181115261651Needed money quickly -
55%38%35%54%31%45%38%73%45%no time to look
**************

334-448210Had taken out the loan
6%15%13%-11%13%12%7%9%before so understood

**************cost
-731448-9Didn’t want to/couldn’t
-31%9%8%12%12%12%-8%be bothered

**************

432-41539Did not want too much
8%12%5%-12%4%8%14%8%information - just

**************wanted to take out the
loan

5114112-8Planned to pay back on
9%5%2%24%3%3%3%-7%time so did not apply to

**************me
411-416-6Would not understand
8%3%2%-12%4%8%-5%costs/charges

**************

1-1-2-213Just didn’t think about
3%2%4%-4%1%3%4%3%it

**************

1-1-2-2-2Did not know where to
1%-3%-4%-2%-1%find information

**************

31814510115Other Answer
7%3%25%6%12%16%14%4%13%

**************

412114517Don't know
7%6%5%7%2%13%7%5%6%

**************

---------Refusal
---------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSH3 Reasons for not looking at any costs or charges before taking out sampled loan
Base: All who did NOT look at any costs or charges before taking out sampled loan



Table 210 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3271173797347101773117Unweighted Base
356620436629651877114Base

12331218331741133151Needed money quickly -
35%50%63%43%59%45%59%64%21%69%40%45%no time to look
******************

-1043-12-2-810Had taken out the loan
-15%21%8%-9%5%-29%-11%9%before so understood

******************cost
5516--1--189Didn’t want to/couldn’t

14%7%5%14%--4%--7%11%8%be bothered
******************

352211211-79Did not want too much
9%8%8%5%10%17%6%10%16%2%9%8%information - just

******************wanted to take out the
loan

15----211-58Planned to pay back on
3%7%-1%--5%10%10%2%6%7%time so did not apply to

******************me
51-42-2--246Would not understand

14%1%-9%31%-6%--10%5%5%costs/charges
******************

-311--11--23Just didn’t think about
1%4%7%3%--5%16%8%-2%3%it

******************

-2-1-11-1-12Did not know where to
-2%-1%-17%2%-10%-1%1%find information

******************

7517-1111-1215Other Answer
20%7%3%16%-12%5%10%16%-15%13%
******************

2421--2--257Don't know
7%6%9%3%--6%--10%6%6%

******************

------------Refusal
------------

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSH3 Reasons for not looking at any costs or charges before taking out sampled loan
Base: All who did NOT look at any costs or charges before taking out sampled loan



Table 210 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
534387344181971651133117Unweighted Base
5436145162261558651225114Base

20169213019721355751Needed money quickly -
38%45%69%42%48%72%49%36%54%41%28%45%no time to look
**************

243464-581-10Had taken out the loan
5%12%23%8%9%15%-8%12%5%-9%before so understood

**************cost
711182133-29Didn’t want to/couldn’t

12%3%9%2%13%7%6%5%5%-9%8%be bothered
**************

531722245129Did not want too much
9%8%5%13%4%7%16%7%8%8%9%8%information - just

**************wanted to take out the
loan

62-35--83248Planned to pay back on
10%4%-6%7%--13%4%14%14%7%time so did not apply to
**************me

211233-24-16Would not understand
3%2%9%5%5%12%-4%7%-5%5%costs/charges

**************

12-12--2--23Just didn’t think about
2%5%-2%3%--4%--9%3%it

**************

1--2-1-11-12Did not know where to
2%--3%-2%-2%1%-4%1%find information

**************

106-88-4892415Other Answer
18%15%-15%12%-25%13%14%14%17%13%
**************

33152-161327Don't know
5%7%9%9%4%-5%10%2%24%9%6%

**************

------------Refusal
------------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSH3 Reasons for not looking at any costs or charges before taking out sampled loan
Base: All who did NOT look at any costs or charges before taking out sampled loan



Table 210 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

105939117Unweighted Base
94250114Base

4192551Needed money quickly -
40%44%49%45%no time to look
****

12610Had taken out the loan
7%5%12%9%before so understood

****cost
-149Didn’t want to/couldn’t
-3%9%8%be bothered

****

2439Did not want too much
18%9%6%8%information - just
****wanted to take out the

loan
-358Planned to pay back on
-8%9%7%time so did not apply to

****me
32-6Would not understand

35%6%-5%costs/charges
****

-123Just didn’t think about
-1%4%3%it

****

11-2Did not know where to
6%2%-1%find information

****

-8615Other Answer
-18%13%13%

****

-427Don't know
-10%5%6%

****

----Refusal
----

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSH3 Reasons for not looking at any costs or charges before taking out sampled loan
Base: All who did NOT look at any costs or charges before taking out sampled loan



Table 211 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
104124181516443117Unweighted Base

92839141114655114Base

41323521212551Needed money quickly -
40%48%59%37%16%100%46%46%45%no time to look
************

126---3610Had taken out the loan
7%7%15%---6%11%9%before so understood

************cost
--311-149Didn’t want to/couldn’t
--8%8%11%-3%8%8%be bothered

************

2232--449Did not want too much
18%7%7%12%4%-9%8%8%information - just
************wanted to take out the

loan
-31-4-358Planned to pay back on
-12%2%-33%-7%8%7%time so did not apply to

************me
31-1--236Would not understand

35%4%-8%--5%6%5%costs/charges
************

---12-123Just didn’t think about
---4%16%-1%3%3%it

************

1--1--112Did not know where to
6%--7%--2%1%1%find information

************

-5532-8615Other Answer
-18%12%18%16%-17%12%13%

************

-222--427Don't know
-8%5%13%4%-9%4%6%

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1291
Competition Commission - Payday Lending Survey - 120248

QPDSH3 Reasons for not looking at any costs or charges before taking out sampled loan
Base: All who did NOT look at any costs or charges before taking out sampled loan



Table 211 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
104124181516443117Unweighted Base

92839141114655114Base

---------Refusal
---------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSH3 Reasons for not looking at any costs or charges before taking out sampled loan
Base: All who did NOT look at any costs or charges before taking out sampled loan



Table 211 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
6727262385589364932117Unweighted Base
6325273374499484125114Base

26161315342442717651Needed money quickly -
41%62%47%47%45%48%42%57%43%26%45%no time to look

**************

317466146-10Had taken out the loan
5%2%25%11%8%13%7%8%15%-9%before so understood

**************cost
54-731-5229Didn’t want to/couldn’t
8%16%2%21%3%2%5%11%5%10%8%be bothered

**************

423-8514329Did not want too much
7%9%10%-11%11%7%8%7%9%8%information - just

**************wanted to take out the
loan

6-1155--448Planned to pay back on
9%-2%3%7%10%--10%14%7%time so did not apply to

**************me
1-5141-3116Would not understand
1%-19%4%6%1%-7%3%5%5%costs/charges

**************

211122--123Just didn’t think about
3%4%3%3%3%3%--2%9%3%it

**************

11--21--112Did not know where to
1%4%--2%2%--1%4%1%find information

**************

1031765473415Other Answer
16%10%4%20%8%10%47%16%8%18%13%

**************

7-1162-1427Don't know
10%-4%2%9%4%-2%9%9%6%

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSH3 Reasons for not looking at any costs or charges before taking out sampled loan
Base: All who did NOT look at any costs or charges before taking out sampled loan



Table 211 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
6727262385589364932117Unweighted Base
6325273374499484125114Base

-----------Refusal
-----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSH3 Reasons for not looking at any costs or charges before taking out sampled loan
Base: All who did NOT look at any costs or charges before taking out sampled loan



Table 211 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
65147768327236549117Unweighted Base
61205755337216150114Base

299244216113292151Needed money quickly -
48%45%42%52%88%45%48%17%62%48%42%45%no time to look

******************

331--15333710Had taken out the loan
4%16%14%--14%14%39%15%4%15%9%before so understood

******************cost
17----7-1189Didn’t want to/couldn’t
2%37%---9%22%-6%2%16%8%be bothered

******************

42---1314459Did not want too much
6%8%-6%-21%9%16%19%6%11%8%information - just

******************wanted to take out the
loan

7-11--1--718Planned to pay back on
11%-19%13%--3%--11%2%7%time so did not apply to

******************me
41----1-1426Would not understand
6%3%----2%-6%6%4%5%costs/charges

******************

1--1--11-123Just didn’t think about
2%--10%--2%13%2%2%4%3%it

******************

2--------2-2Did not know where to
3%--------3%-1%find information

******************

9-11111-29415Other Answer
14%-25%10%12%11%4%-9%14%9%13%

******************

32-1--31-347Don't know
6%9%-10%--8%14%-6%7%6%

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 211 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
65147768327236549117Unweighted Base
61205755337216150114Base

------------Refusal
------------

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 211 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

510882315562117Unweighted Base
510672375955114Base

-513019321951Needed money quickly -
-48%42%51%55%34%45%no time to look

******

-10645510Had taken out the loan
-9%9%10%9%9%9%before so understood

******cost
-9279-9Didn’t want to/couldn’t
-9%3%20%15%1%8%be bothered

******

-963549Did not want too much
-9%8%9%8%8%8%information - just

******wanted to take out the
loan

1771268Planned to pay back on
12%7%9%3%3%11%7%time so did not apply to
******me

156--66Would not understand
12%5%8%--10%5%costs/charges
******

-33-123Just didn’t think about
-3%4%-1%4%3%it

******

-2-2-22Did not know where to
-1%-4%-3%1%find information

******

2117651015Other Answer
35%11%10%16%9%19%13%
******

257-437Don't know
41%4%10%-7%5%6%
******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 211 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

510882315562117Unweighted Base
510672375955114Base

-------Refusal
-------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 211 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
561933171535476548117Unweighted Base
541834272035516843114Base

2411151182226391251Needed money quickly -
46%59%45%41%40%63%52%57%27%45%no time to look

************j**

6314-155510Had taken out the loan
12%15%3%14%-4%9%7%13%9%before so understood

**************cost
6-45445549Didn’t want to/couldn’t

10%-11%19%19%12%11%8%9%8%be bothered
**************

3242225639Did not want too much
6%12%11%6%10%7%11%9%6%8%information - just

**************wanted to take out the
loan

61---1-168Planned to pay back on
12%5%---3%-1%15%7%time so did not apply to

**************me
1-43314416Would not understand
1%-13%12%16%3%9%6%3%5%costs/charges

**************

1111111123Just didn’t think about
2%6%3%5%3%2%1%2%4%3%it

**************

-11--1-112Did not know where to
-3%3%--2%-1%2%1%find information

**************

81242399415Other Answer
15%8%6%16%9%8%17%14%9%13%

**************

3-2-111257Don't know
5%-6%-3%3%1%2%13%6%

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 211 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
561933171535476548117Unweighted Base
541834272035516843114Base

----------Refusal
----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 211 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
1687810459117Unweighted Base
1466975110114Base

6325227451Needed money quickly -
39%45%36%59%29%54%44%45%no time to look
**************

-2--18-10Had taken out the loan
-27%--10%15%-9%before so understood

**************cost
1----419Didn’t want to/couldn’t
8%----8%13%8%be bothered

**************

---32229Did not want too much
3%--37%24%4%16%8%information - just

**************wanted to take out the
loan

-1-1-5-8Planned to pay back on
-9%-10%-9%-7%time so did not apply to

**************me
3----1-6Would not understand

23%----2%-5%costs/charges
**************

2----1-3Just didn’t think about
11%----1%-3%it
**************

----1--2Did not know where to
----14%--1%find information

**************

2-2-17315Other Answer
16%-34%-10%14%27%13%
**************

-12-12-7Don't know
-19%30%-14%3%-6%

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 211 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
1687810459117Unweighted Base
1466975110114Base

--------Refusal
--------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 212 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

33684762268152486143117Unweighted Base
39615550346946436339114Base

1827331720262121281751Needed money quickly -
45%45%59%35%60%37%45%49%45%44%45%no time to look
**********

454636468210Had taken out the loan
11%9%7%11%9%9%8%13%12%5%9%before so understood
**********cost

1854444-379Didn’t want to/couldn’t
3%14%9%8%13%6%10%-4%18%8%be bothered

**********

35552754629Did not want too much
9%8%8%9%5%10%11%9%9%5%8%information - just

**********wanted to take out the
loan

15-7-724428Planned to pay back on
2%9%-13%-10%4%10%6%5%7%time so did not apply to

**********me
32324214426Would not understand
8%4%6%5%11%2%3%9%6%4%5%costs/charges

**********

11-3-321213Just didn’t think about
2%2%1%5%-4%4%3%3%3%3%it

**********

11-2-2112-2Did not know where to
3%1%-3%-2%1%2%2%-1%find information

**********

7654310558515Other Answer
18%9%10%7%8%15%10%11%13%12%13%
**********

32431633347Don't know
7%4%7%6%3%8%7%7%6%9%6%

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 212 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

33684762268152486143117Unweighted Base
39615550346946436339114Base

-----------Refusal
-----------

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 212 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
8210210633552169321117Unweighted Base
839910325462248428114Base

404146723-17401051Needed money quickly -
48%42%45%28%50%-69%48%36%45%no time to look

***********

8710-4139110Had taken out the loan
9%7%10%-10%60%13%11%2%9%before so understood
***********cost
99922-1649Didn’t want to/couldn’t

11%10%9%9%5%-4%7%14%8%be bothered
***********

6972511639Did not want too much
7%9%7%9%10%40%4%8%10%8%information - just
***********wanted to take out the

loan
26744--718Planned to pay back on
3%6%6%14%9%--8%4%7%time so did not apply to
***********me
56511-4146Would not understand
6%6%5%5%1%-15%1%16%5%costs/charges
***********

2332---3-3Just didn’t think about
2%3%3%9%---4%-3%it
***********

22211---22Did not know where to
2%2%1%4%1%---6%1%find information
***********

12141445-110415Other Answer
15%15%14%17%10%-5%12%16%13%

***********

35624-17-7Don't know
4%5%6%9%8%-3%8%-6%
***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 212 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
8210210633552169321117Unweighted Base
839910325462248428114Base

----------Refusal
----------
***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 212 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

225545591375852117Unweighted Base
225251531075651114Base

1518222814212651Needed money quickly -
71%35%43%53%13%54%38%51%45%no time to look
**********

1916314510Had taken out the loan
6%17%3%11%27%10%7%10%9%before so understood

**********cost
-49-11629Didn’t want to/couldn’t
-9%17%-9%17%11%4%8%be bothered

**********

263511449Did not want too much
10%11%6%9%13%10%8%8%8%information - just
**********wanted to take out the

loan
1116--628Planned to pay back on
2%1%3%12%--11%3%7%time so did not apply to

**********me
-441--156Would not understand
-8%9%2%--1%10%5%costs/charges

**********

11211-3-3Just didn’t think about
3%2%3%1%8%-5%-3%it

**********

-1-2--112Did not know where to
-1%-3%--2%1%1%find information

**********

210762-8715Other Answer
7%19%14%11%25%-14%15%13%

**********

1434-1347Don't know
3%8%5%8%4%10%5%7%6%

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 212 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

225545591375852117Unweighted Base
225251531075651114Base

---------Refusal
---------

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 212 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

17975021156117Unweighted Base
1696552950114Base

54520-62751Needed money quickly -
31%47%36%-65%54%45%no time to look
********

376--410Had taken out the loan
18%8%10%--9%9%before so understood
********cost

197-219Didn’t want to/couldn’t
6%9%12%-21%2%8%be bothered

********

1831159Did not want too much
9%8%6%35%6%10%8%information - just

********wanted to take out the
loan

-85--38Planned to pay back on
-8%9%--5%7%time so did not apply to

********me
144--16Would not understand
8%5%8%--2%5%costs/charges

********

-31-113Just didn’t think about
3%3%2%-10%2%3%it

********

-21--12Did not know where to
-2%1%--2%1%find information

********

3116--915Other Answer
20%12%11%-5%18%13%
********

1641-27Don't know
6%6%7%65%-5%6%

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 212 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

17975021156117Unweighted Base
1696552950114Base

-------Refusal
-------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1310
Competition Commission - Payday Lending Survey - 120248

QPDSH3 Reasons for not looking at any costs or charges before taking out sampled loan
Base: All who did NOT look at any costs or charges before taking out sampled loan



Table 213 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

108911151215133263117Unweighted Base
106810941712123356114Base

483501955182451Needed money quickly -
45%38%46%27%54%42%41%54%43%45%no time to look

************

10-10--111610Had taken out the loan
9%-9%--5%11%4%11%9%before so understood

************cost
9-9--1-269Didn’t want to/couldn’t
9%-9%--10%-7%11%8%be bothered

************

819-111359Did not want too much
8%12%8%-8%9%5%9%8%8%information - just

************wanted to take out the
loan

8-7--12268Planned to pay back on
7%-7%--9%14%5%11%7%time so did not apply to

************me
6-6-3-3316Would not understand
5%-5%-19%-27%10%2%5%costs/charges

************

3-3-----23Just didn’t think about
3%-3%----1%4%3%it

************

111111-112Did not know where to
1%12%*22%6%8%-3%1%1%find information

************

14115-2324315Other Answer
13%14%14%10%13%26%13%12%6%13%

************

5252----67Don't know
5%23%5%41%----11%6%

************

----------Refusal
----------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 213 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
205025810887229366117Unweighted Base
244725710385248962114Base

1415165463614372351Needed money quickly -
57%33%65%73%45%42%58%42%37%45%no time to look
************

34--10936610Had taken out the loan
13%9%--10%11%13%7%10%9%before so understood
************cost

45--98-999Didn’t want to/couldn’t
16%10%--9%10%-11%15%8%be bothered
************

332-992759Did not want too much
11%7%7%-9%11%7%8%9%8%information - just
************wanted to take out the

loan
-53-873538Planned to pay back on
-10%10%-8%9%13%5%5%7%time so did not apply to

************me
-4124114-6Would not understand
-8%2%27%4%1%5%5%-5%costs/charges

************

-2--331223Just didn’t think about
-5%2%-3%4%4%2%3%3%it

************

1-1-22-212Did not know where to
4%-2%-1%2%-2%2%1%find information

************

371-1192131215Other Answer
11%16%5%-11%11%10%15%20%13%
************

132-761627Don't know
3%7%7%-7%8%3%7%3%6%

************

----------Refusal
----------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 213 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

1110615102115123622117Unweighted Base
111031599115163123114Base

54610411-28101451Needed money quickly -
47%45%66%42%100%-36%48%33%63%45%no time to look
****************

-1037---34-10Had taken out the loan
-10%22%7%---19%11%-9%before so understood

****************cost
-9-9---44-9Didn’t want to/couldn’t
-9%-10%---24%11%-8%be bothered

****************

27-9--13329Did not want too much
19%7%3%9%--19%16%11%7%8%information - just
****************wanted to take out the

loan
1716----438Planned to pay back on

10%6%9%6%----14%11%7%time so did not apply to
****************me

15-6-----16Would not understand
5%5%-6%-----2%5%costs/charges

****************

-3-3----2-3Just didn’t think about
-3%3%3%----7%2%3%it

****************

-2-2---1-12Did not know where to
-1%-2%---6%-2%1%find information

****************

114114-1-13115Other Answer
9%14%6%15%-100%8%6%9%5%13%

****************

1625--21327Don't know
9%6%13%5%--36%4%10%7%6%

****************

-----------Refusal
-----------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1313
Competition Commission - Payday Lending Survey - 120248

QPDSH3 Reasons for not looking at any costs or charges before taking out sampled loan
Base: All who did NOT look at any costs or charges before taking out sampled loan



Table 213 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

407763542--117Unweighted Base
347969451--114Base

11403219---51Needed money quickly -
33%50%46%43%---45%no time to look
****

7310----10Had taken out the loan
20%4%14%----9%before so understood
****cost

2772---9Didn’t want to/couldn’t
7%9%10%5%---8%be bothered

****

2754---9Did not want too much
7%9%7%10%---8%information - just

****wanted to take out the
loan

3535---8Planned to pay back on
7%7%4%12%---7%time so did not apply to

****me
1542---6Would not understand
2%6%5%4%---5%costs/charges

****

1212---3Just didn’t think about
2%3%1%5%---3%it

****

1111---2Did not know where to
2%1%1%2%---1%find information

****

871141--15Other Answer
23%9%16%10%100%--13%
****

1625---7Don't know
2%8%2%12%---6%

****

--------Refusal
--------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 214 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

108751518263326062454886791224Very well
75%70%74%82%77%80%78%80%78%78%

*GH

212136147751204190141250Fairly well
15%20%18%15%17%16%13%15%16%16%

*

461025131715202648Not very well
3%6%5%3%3%2%5%3%3%3%

*

10581281112112336Not at all well
7%5%4%1%2%1%4%2%3%2%

F*

129961889734077262865778201474WELL
90%89%91%96%95%96%91%95%94%95%

*GHIC

14111837212827314984NOT WELL
10%11%9%4%5%4%9%5%6%5%
FF*FD

1---11--11Don't know
*---**--**

*

----------Refused
----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 214 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

6480269851093252926173911224Very well
83%67%60%81%76%78%79%79%79%78%

P***PQ

833917822615711787250Fairly well
10%27%21%15%15%15%15%15%18%16%

*OR**

1433851516301048Not very well
1%4%8%3%3%4%4%4%2%3%
***

53521714419736Not at all well
7%2%12%2%5%3%1%2%1%2%

O**O*

711133511631313863497344771474WELL
92%94%81%95%91%93%95%94%97%95%

***PN

67859122920491784NOT WELL
8%6%19%5%8%7%5%6%3%5%
**O*

---11----1Don't know
---*1%----*
***

----------Refused
----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 214 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

6562822161702854317162531224Very well
79%78%79%77%77%80%79%82%78%

131534128658314845250Fairly well
16%15%15%13%17%15%16%15%16%

21175151010201048Not very well
3%5%2%7%3%2%2%3%3%

TU

18797121426136Not at all well
2%2%3%3%3%3%3%*2%

7863362571983505148642981474WELL
95%93%94%90%94%95%95%96%95%

WW

392515222124461184NOT WELL
5%7%5%10%6%5%5%4%5%

STU

--1-111-1Don't know
--*-***-*

---------Refused
---------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 214 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

2438884412968821462711622306921224Very well
72%82%82%80%80%60%80%79%83%79%78%78%

kfff***

63156706316989132848138250Fairly well
19%14%13%17%14%24%15%14%14%16%16%16%

***

16292163-164482948Not very well
5%3%4%2%3%-3%5%2%3%3%3%

***

1415673671242736Not at all well
4%1%1%2%2%16%1%1%1%1%3%2%
j*ghi**

306104451135910330551831902788301474WELL
91%96%95%97%95%84%96%94%97%96%94%95%

kff***

30452713662456125684NOT WELL
9%4%5%3%5%16%4%6%3%4%6%5%
j*hi**

-1--------11Don't know
-*--------**

***

------------Refused
------------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1318
Competition Commission - Payday Lending Survey - 120248

QPDSH2 How well understood the amount needed to repay, at the point of taking out sampled loan
Base: All respondents



Table 214 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

4014671032329922592336687651522511224Very well
73%84%72%70%81%71%78%82%78%82%81%78%

v*sq

11066246818282411121732735250Fairly well
20%12%17%21%15%23%14%14%17%14%11%16%
u*ropl

2414121830914232631648Not very well
4%3%8%5%2%3%5%3%3%2%5%3%

*r

171041224131010224636Not at all well
3%2%3%4%2%4%3%1%2%2%2%2%

*

51053212730011753412747809381792861474WELL
92%96%89%91%96%94%92%96%95%96%93%95%

*sp

41241630552223324872284NOT WELL
7%4%11%9%4%6%8%4%5%4%7%5%

*ro

1--1-------1Don't know
*--*-------*

*

------------Refused
------------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 214 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

1311738511224Very well
74%68%82%78%

*x

3754144250Fairly well
21%21%14%16%

*w

3162748Not very well
2%6%3%3%
*w

6101636Not at all well
3%4%2%2%
*w

1672279951474WELL
95%90%96%95%

*x

9264384NOT WELL
5%10%4%5%
*w

---1Don't know
---*
*

----Refused
----
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 215 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

13112564848203222019331224Very well
74%70%81%64%87%70%70%81%78%

*G*E**B

37371251619959166250Fairly well
21%21%16%21%8%30%21%14%16%

*D***A

391879-163048Not very well
2%5%2%9%4%-6%3%3%
****A

671442-112136Not at all well
3%4%2%5%1%-4%2%2%
****

167163773642223126010991474WELL
95%91%96%85%95%100%91%96%95%

*G*E**B

915311112-275184NOT WELL
5%9%4%15%5%-9%4%5%
*FD***A

--------1Don't know
--------*
****

---------Refused
---------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Base: All respondents



Table 215 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

46938640914010236351024445412341224Very well
77%79%81%61%82%86%74%72%83%82%78%

ONO*KLK

9677715417574271288932250Fairly well
16%16%14%24%14%10%20%21%14%11%16%

MNM*IJ

221714182720522121448Not very well
4%3%3%8%2%3%4%4%2%5%3%

MN*J

17613161885255636Not at all well
3%1%2%7%1%1%3%4%1%2%2%

MN*J

56646448019411987091295726312661474WELL
93%95%95%85%96%96%93%92%97%93%95%

OO*IK

392327344527947172084NOT WELL
6%5%5%15%4%4%7%8%3%7%5%

MN*JJ

1-1-11--1-1Don't know
*-*-**--*-*

*

-----------Refused
-----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 215 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

60715655174967302933906075881224Very well
79%80%74%52%72%73%78%78%81%79%79%78%

******

1193115141217641865119118250Fairly well
15%16%20%43%18%18%17%15%14%15%16%16%

******

214--6712715212748Not very well
3%2%--8%7%3%6%3%3%4%3%

******

2243211719221236Not at all well
3%2%4%5%1%2%2%*2%3%2%2%

******

726186703061843661114557267061474WELL
94%96%95%95%90%91%95%94%95%94%95%95%

******

437327819824433984NOT WELL
6%4%4%5%10%9%5%6%5%6%5%5%

******

1-1---1--111Don't know
*-1%---*--***

******

------------Refused
------------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 215 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

3611588563204697551224Very well
68%80%80%75%78%79%78%

*

132191547892158250Fairly well
24%15%14%18%15%17%16%

*

3453216183048Not very well
6%3%3%4%3%3%3%
*

1332311231436Not at all well
3%2%2%2%4%1%2%
*d

49137710103985619141474WELL
92%95%95%94%93%95%95%

*

4785527414484NOT WELL
8%5%5%6%7%5%5%
*

-11-111Don't know
-**-***
*

-------Refused
-------
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 215 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

5163133161091093874125736011224Very well
82%79%76%77%68%74%73%74%85%78%

**klmn

845777263810511315180250Fairly well
13%15%19%18%24%20%20%19%11%16%

*j*jjj

211311432027311748Not very well
3%3%3%3%2%4%5%4%2%3%

**

812134101013221336Not at all well
1%3%3%3%6%2%2%3%2%2%

*jm*

5993713941351474925257246811474WELL
95%94%94%95%92%94%93%93%96%95%

**

2924247133039532984NOT WELL
5%6%6%5%8%6%7%7%4%5%

**

1-------11Don't know
*-------**

**

----------Refused
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 215 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

149182116154543731291224Very well
77%85%77%76%76%78%83%78%

**

3921323987518250Fairly well
20%10%21%19%11%16%12%16%
xxx**

21026515648Not very well
1%4%1%3%7%3%4%3%

**

2114417336Not at all well
1%1%1%2%5%3%2%2%

**

188203148193634481471474WELL
97%95%98%95%87%93%95%95%
uu**

511310932984NOT WELL
3%5%2%5%12%7%5%5%

wy**

----1--1Don't know
----1%--*

**

--------Refused
--------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 216 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

28487541174310910595675547733801224Very well
74%81%73%83%54%83%80%77%80%76%78%

JHF

771481021266317010412014091250Fairly well
20%14%18%14%31%13%15%17%15%18%16%
IE

1433291813342422301748Not very well
4%3%5%2%6%3%3%3%3%3%3%

GE

925211318161020191436Not at all well
2%2%4%1%9%1%1%3%2%3%2%

GE

361102351386917312296716749134721474WELL
94%95%91%97%85%96%95%94%95%94%95%

HF

2258503131503441493184NOT WELL
6%5%9%3%15%4%5%6%5%6%5%

GE

1-1--11-1-1Don't know
*-*--**-*-*

-----------Refused
-----------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1327
Competition Commission - Payday Lending Survey - 120248

QPDSH2 How well understood the amount needed to repay, at the point of taking out sampled loan
Base: All respondents



Table 216 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

10149831194251684831179602431224Very well
78%78%78%81%83%78%59%81%69%78%

MMM**K

22621124635123155816088250Fairly well
17%17%16%11%15%14%29%14%25%16%
Q*NOP*L

3543471613313321748Not very well
3%3%3%5%2%3%7%3%5%3%

SO*O*

3129356851130436Not at all well
2%2%2%2%1%5%6%3%1%2%

O*O*

1240119414402868079817511193311474WELL
95%94%94%93%97%92%88%95%94%95%
RMNP**

6673832221924622184NOT WELL
5%6%5%7%3%8%12%5%6%5%

OO*O*

111----1-1Don't know
***----*-*

**

----------Refused
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 216 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

231654231585408625825791224Very well
76%80%68%78%87%78%81%76%78%

YXY*

51127841135410104136250Fairly well
17%16%25%15%11%13%14%18%16%

WX*

102083634242048Not very well
3%2%2%5%1%6%3%3%3%

W*

101615202292536Not at all well
3%2%4%3%*3%1%3%2%

WW*

283780314698461726877151474WELL
93%96%93%92%99%91%95%94%95%

XY*

2036235657334584NOT WELL
7%4%7%7%1%9%5%6%5%

WW*

1-11-11-1Don't know
*-**-1%*-*

*

---------Refused
---------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 216 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

346868420471196601224Very well
84%77%76%82%80%79%78%
f*

5019788722136250Fairly well
12%17%16%12%15%16%16%

g*

93925261648Not very well
2%3%4%3%4%2%3%

*

62616121836Not at all well
1%2%3%2%1%2%2%

*

3961065509541417961474WELL
96%94%92%95%95%96%95%

*e

156541383484NOT WELL
4%6%7%5%5%4%5%

*

-11---1Don't know
-**---*

*

-------Refused
-------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 217 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

7244988833364147481207331224Very well
77%80%78%80%51%58%52%58%82%78%

***B

1471041777032313972117250Fairly well
16%17%16%17%39%38%43%35%13%16%

***A

371141862163248Not very well
4%2%4%2%7%2%1%3%4%3%

***

28829821491436Not at all well
3%1%3%2%2%2%4%4%2%2%

***

87160210604067379871928491474WELL
93%97%94%96%91%96%95%93%95%95%

I***

66196915735154684NOT WELL
7%3%6%4%9%4%5%7%5%5%

H***

1-1-----11Don't know
*-*-----**

***

----------Refused
----------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 217 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

1115232283311861061-122412241224Very well
56%83%79%51%80%85%-83%100%78%

RR*ONO*LKL

63844625225139-250-250Fairly well
32%13%16%39%15%11%-17%-16%

PQMN*M*JL

131883412348--48Not very well
7%3%3%5%3%2%57%--3%

*MJK*

11864322136--36Not at all well
6%1%2%5%2%2%43%--2%

Q*MJK*

1746072745814111200-147412241474WELL
88%96%95%90%95%96%-100%100%95%

R*N*LL

2425146734484--84NOT WELL
12%4%5%10%5%4%100%--5%
Q*MJK*

-1--11---1Don't know
-*--**---*

**

----------Refused
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 217 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

30119424198310616369794601941224Very well
83%78%82%78%80%58%82%71%87%83%78%

*W**W*U

42463921125968205430250Fairly well
12%16%14%17%19%34%15%18%10%13%16%

**V**

147543-19411548Not very well
2%3%2%3%-5%2%4%2%2%3%
****

13572921683436Not at all well
3%2%2%2%1%2%1%7%1%2%2%
***T*

341440280119413225437995132241474WELL
95%94%96%94%99%93%97%89%97%96%95%

****U

283127322151214984NOT WELL
5%5%4%6%1%7%3%11%3%4%5%
***T*

-1-1----1-1Don't know
-*-*----*-*
****

-----------Refused
-----------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSH2 How well understood the amount needed to repay, at the point of taking out sampled loan
Base: All respondents



Table 217 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

55166386035476511224Very well
82%76%78%79%86%92%100%78%
h****

931541836412--250Fairly well
14%18%17%14%13%8%-16%

****

143429191--48Not very well
2%4%3%4%1%--3%

****

927289---36Not at all well
1%3%3%2%---2%

****

644816104341888511474WELL
96%93%95%94%99%100%100%95%
h****

236156281--84NOT WELL
3%7%5%6%1%--5%

i****

1-1----1Don't know
*-*----*

****

--------Refused
--------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSH2 How well understood the amount needed to repay, at the point of taking out sampled loan
Base: All respondents



Table 218 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

132436892478646995170Less than £100
9%22%18%9%6%10%20%11%11%11%

FI*FEDE

231937136521205094124228£100 - £149
16%18%18%14%12%16%16%16%14%15%

*

81225883069356568139£150 - £199
6%11%12%9%7%9%11%11%8%9%

*

17620733450314474122£200 - £249
12%6%10%7%8%7%10%7%8%8%

*

14815834359184773124£250 - £299
10%7%8%8%10%8%6%8%8%8%

*

16101612552842663106173£300 - £399
11%9%8%12%12%11%8%10%12%11%

*

93647213710204469£400 - £499
6%3%3%5%5%5%3%3%5%4%

*

14716195831341977156244£500+
10%6%8%19%19%18%6%13%18%16%

*GHICCB

3019321718812161126131287Don't know
21%18%16%17%20%16%20%21%15%18%

*A

--1322-314Refused
--****-***

*

270.6213.3222.1356.5357.8342.2203.4270.3349.9317.6mean
**GHICCB

199.60207.21178.83418.98290.24447.02152.50216.57436.32362.68Std Dev
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QPDSH4 Total amount thought would have to pay back, at the point of taking out the loan
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 218 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

17.0520.5213.6814.6616.3317.749.109.7515.9710.09Std Err
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QPDSH4 Total amount thought would have to pay back, at the point of taking out the loan
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 218 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

129413615525310536170Less than £100
16%8%10%11%10%12%14%13%7%11%

***JJJ

714119418676012663228£100 - £149
9%11%2%16%12%16%16%16%13%15%
***

8115107841347542139£150 - £199
11%9%13%9%6%10%9%10%9%9%

***

6471011340357427122£200 - £249
8%3%15%8%9%10%9%9%5%8%
***

5144971427285545124£250 - £299
7%11%8%8%10%7%8%7%9%8%
***

101671342045347866173£300 - £399
13%13%17%11%14%11%9%10%13%11%

***

3915081815332369£400 - £499
4%8%2%4%5%4%4%4%5%4%
***

1217619524345689110244£500+
16%14%14%16%17%8%15%11%22%16%

***MKMMKLM

1127820524935414778287Don't know
14%23%19%17%17%22%15%19%16%18%

***KLL

2--2----44Refused
2%--*----1%*
***

309.8315.1343.8319.1331.0253.3327.9290.2369.0317.6mean
****M*MKM

271.40232.13282.54387.08288.13211.11531.34404.02341.05362.68Std Dev
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QPDSH4 Total amount thought would have to pay back, at the point of taking out the loan
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 218 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

33.9323.1044.6712.1323.7611.3529.7015.6617.6610.09Std Err
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QPDSH4 Total amount thought would have to pay back, at the point of taking out the loan
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 218 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

9640264344549817170Less than £100
12%11%9%20%12%10%11%6%11%

STUS

110624140647714130228£100 - £149
13%17%15%18%17%14%15%10%15%

SS

7429301536498532139£150 - £199
9%8%11%7%10%9%9%10%9%

7122251436458120122£200 - £249
9%6%9%7%10%8%9%6%8%

5936252142377918124£250 - £299
7%10%9%9%11%7%9%6%8%

101313218397311234173£300 - £399
12%9%12%8%11%13%12%11%11%

34211081428421269£400 - £499
4%6%4%4%4%5%5%4%4%

132564122488112979244£500+
16%16%15%10%13%15%14%26%16%

TUVW

147614339509314263287Don't know
18%17%16%18%13%17%16%20%18%

22---2224Refused
*1%---**1%*

329.0312.4294.8245.9268.3302.1287.9473.9317.6mean
WTUVW

417.45335.99230.52224.89204.02238.29225.00664.88362.68Std Dev
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QPDSH4 Total amount thought would have to pay back, at the point of taking out the loan
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 218 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

16.1619.1414.7616.9010.7111.317.9244.9310.09Std Err
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QPDSH4 Total amount thought would have to pay back, at the point of taking out the loan
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 218 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

401203337226717194591170Less than £100
12%11%6%10%21%16%12%7%10%16%10%11%

hi***

51159815620777132539137228£100 - £149
15%15%15%15%19%20%13%15%13%13%15%15%

***

2510549411215410133179139£150 - £199
7%10%9%11%11%2%9%11%7%11%9%9%

***

2292333989395142079122£200 - £249
7%8%6%10%7%24%7%5%7%7%9%8%

*ghi**

28913841143467241673124£250 - £299
8%8%7%11%13%7%8%8%12%5%8%8%

***

461186341947216253294173£300 - £399
14%11%12%11%8%11%13%17%13%11%11%11%

***

15453312112438144069£400 - £499
5%4%6%3%1%2%4%3%4%5%5%4%

***

48179136508-89153639140244£500+
14%16%25%13%7%-16%17%18%13%16%16%

fgh***

611787254156100153155152287Don't know
18%16%13%15%14%18%17%16%16%19%17%18%

***

13-1--2-2-24Refused
**-*--*-1%-**

***

302.0324.3410.7282.7216.9183.8327.8325.1311.4340.2312.1317.6mean
ghg*****

262.45398.46516.26221.22193.1297.48457.77257.35241.31600.69296.95362.68Std Dev
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QPDSH4 Total amount thought would have to pay back, at the point of taking out the loan
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 218 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

15.4113.2025.4712.2918.2515.4120.9629.3319.3838.3810.8910.09Std Err
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QPDSH4 Total amount thought would have to pay back, at the point of taking out the loan
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 218 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

566693713318341121121538170Less than £100
10%12%7%11%11%5%11%14%11%8%12%11%

*qq

817685117748431221343053228£100 - £149
15%14%6%15%14%13%14%15%14%16%17%15%

*

48461031108302282871236139£150 - £199
9%8%7%9%9%8%7%10%9%6%12%9%

*

394572894211376641036122£200 - £249
7%8%5%9%8%6%4%9%7%5%12%8%

*pn

385193292303059832314124£250 - £299
7%9%6%10%7%8%10%7%8%12%5%8%

*l

645915391353233105963340173£300 - £399
12%11%10%12%11%9%11%13%10%18%13%11%

*n

2328618511820284841469£400 - £499
4%5%4%5%4%5%7%3%5%2%5%4%

*

9580373121386491011872824244£500+
17%14%26%9%17%24%17%12%19%15%8%16%

s*sol

108103426422379491281713154287Don't know
20%19%29%19%18%22%16%16%17%16%17%18%

*

-2--413-4--4Refused
-*--**1%-*--*

*

357.1294.9458.0280.8327.3430.3330.1271.8342.9322.4246.4317.6mean
s*ooll*

508.07239.68507.27319.11372.96605.15290.39227.81418.20276.59192.23362.68Std Dev
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QPDSH4 Total amount thought would have to pay back, at the point of taking out the loan
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 218 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

24.4411.0681.2315.9012.5043.3419.118.0315.2122.5810.5810.09Std Err
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QPDSH4 Total amount thought would have to pay back, at the point of taking out the loan
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 218 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

930123170Less than £100
5%12%12%11%
*

3238148228£100 - £149
18%15%14%15%

*

142198139£150 - £199
8%8%9%9%
*

192369122£200 - £249
11%9%7%8%

*

142383124£250 - £299
8%9%8%8%
*

1430123173£300 - £399
8%12%12%11%
*

12163869£400 - £499
7%7%4%4%
*

3623178244£500+
21%9%17%16%

x*x

2549175287Don't know
14%19%17%18%

*

--44Refused
--**
*

383.5262.4322.6317.6mean
x*x

446.72187.87383.41362.68Std Dev
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QPDSH4 Total amount thought would have to pay back, at the point of taking out the loan
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 218 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

37.6210.8513.6610.09Std Err
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QPDSH4 Total amount thought would have to pay back, at the point of taking out the loan
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 219 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

92294929135128170Less than £100
5%12%12%12%12%2%12%11%11%
****

32291049441044163228£100 - £149
18%16%13%12%19%33%15%14%15%

****

141569630524105139£150 - £199
8%8%9%8%13%16%8%9%9%
****

19154182822485122£200 - £249
11%9%5%11%12%7%8%7%8%

****

1417746853084124£250 - £299
8%9%9%8%4%16%10%7%8%
****

1418961228135131173£300 - £399
8%10%12%17%12%5%12%11%11%
****

12112959-174969£400 - £499
7%6%4%7%4%1%6%4%4%
****

3619157420526206244£500+
21%11%20%5%9%15%9%18%16%

G*G***B

25331381638252196287Don't know
14%19%17%22%16%5%18%17%18%

****

--4----44Refused
--*----**
****

383.5267.2345.6250.8245.1288.8263.0335.1317.6mean
G*G***B

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSH4 Total amount thought would have to pay back, at the point of taking out the loan
Base: All respondents



Table 219 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

446.72198.89419.81158.45201.62265.02192.74401.25362.68Std Dev
37.6213.4718.0717.5012.8049.2110.3813.7210.09Std Err
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QPDSH4 Total amount thought would have to pay back, at the point of taking out the loan
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 219 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

76604617146939448936170Less than £100
13%12%9%8%12%13%7%7%14%12%11%

*K

8585632819011623928649228£100 - £149
14%17%12%12%15%16%16%15%13%17%15%

*

63414018114786475834139£150 - £199
10%8%8%8%9%11%5%8%9%12%9%

*

483937121066711374837122£200 - £249
8%8%7%5%8%9%8%6%7%13%8%

*JK

563044191016411545713124£250 - £299
9%6%9%8%8%9%8%9%9%4%8%

*

65555818150878578034173£300 - £399
11%11%11%8%12%12%6%9%12%12%11%

*

20291975736628291269£400 - £499
3%6%4%3%5%5%5%5%4%4%4%

*

766512137193101391279522244£500+
13%13%24%16%16%14%28%20%15%8%16%

QRIJK*IJI

116807971183952313310251287Don't know
19%16%16%31%15%13%17%22%16%18%18%

MN*J

121131--4-4Refused
******--1%-*

*

267.0279.0418.6310.7319.4294.6550.6377.8296.2244.1317.6mean
QR*MIJK*IJI

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSH4 Total amount thought would have to pay back, at the point of taking out the loan
Base: All respondents



Table 219 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

205.24219.76544.07232.73384.21289.95894.67496.14254.68194.83362.68Std Dev
8.9211.0726.3019.8111.6110.9787.3125.0610.4811.1910.09Std Err
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QPDSH4 Total amount thought would have to pay back, at the point of taking out the loan
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 219 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

882712239458448878170Less than £100
11%14%16%8%4%10%12%7%9%11%10%11%

******

118332061013671661118108228£100 - £149
15%17%27%19%14%14%17%13%13%15%15%15%

Uc******

711791106368277160139£150 - £199
9%9%12%4%14%6%9%7%6%9%8%9%

******

691241762810276951122£200 - £249
9%6%5%5%10%7%7%8%6%9%7%8%

******

62157664316356259124£250 - £299
8%8%9%18%8%5%8%5%7%8%8%8%

******

8220517113615638285173£300 - £399
11%10%7%4%10%12%9%13%13%11%11%11%

******

32111-41322526323769£400 - £499
4%6%1%-5%14%6%4%5%4%5%4%

****UWac**

106265514155527104106133244£500+
14%13%6%15%20%16%14%23%22%14%18%16%

*****a*Wabc

14033129916662391140133287Don't know
18%17%16%28%13%17%17%19%19%18%18%18%

******

2-------2224Refused
*-------****

******

287.6293.2206.2291.8337.3325.5295.0405.6403.4287.6350.3317.6mean
aa***a*a*aWabc*WabcT

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Base: All respondents



Table 219 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

248.57261.28166.84224.62291.37225.46252.23505.56541.49248.57454.50362.68Std Dev
9.6920.4019.2745.8538.2625.6913.8452.7128.469.6918.5110.09Std Err
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QPDSH4 Total amount thought would have to pay back, at the point of taking out the loan
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 219 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

6159127388585170Less than £100
12%11%12%9%14%9%11%

*d

82171516883145228£100 - £149
16%15%14%16%14%15%15%

*

412983485286139£150 - £199
7%9%8%11%9%9%9%
*

811082335567122£200 - £249
16%8%8%8%9%7%8%

*

11110100214579124£250 - £299
22%8%9%5%7%8%8%

h*f

21681224662111173£300 - £399
4%12%11%11%10%12%11%
*

1644026284269£400 - £499
2%4%4%6%5%4%4%
*

12371647374170244£500+
3%16%15%17%12%18%16%
*ie

1026019669116171287Don't know
19%18%18%16%19%18%18%

*

1322224Refused
2%******
*

208.4322.4313.9334.6278.4341.7317.6mean
*e

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Base: All respondents



Table 219 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

111.42371.58374.42351.85280.45403.41362.68Std Dev
16.2510.6712.3419.4912.6414.2510.09Std Err
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QPDSH4 Total amount thought would have to pay back, at the point of taking out the loan
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 219 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

724146101146507096170Less than £100
11%10%11%7%7%9%9%9%14%11%

**kl

10469432397681112112228£100 - £149
17%18%10%16%6%15%14%14%16%15%
ppn**nnnn

47443781150467060139£150 - £199
7%11%9%6%7%10%8%9%8%9%

**

55183781935325264122£200 - £249
9%5%9%5%12%7%6%7%9%8%

*l*

38304041738466555124£250 - £299
6%8%10%3%11%7%8%8%8%8%

*o*

744152142556679176173£300 - £399
12%10%13%10%16%11%12%12%11%11%

**

281621941927343269£400 - £499
4%4%5%7%3%4%5%4%4%4%

**

91687638369811814488244£500+
14%17%18%27%23%19%21%19%12%16%

j*j*jjj

1196667272610097138127287Don't know
19%17%16%19%16%19%17%18%18%18%

**

3---121224Refused
*---1%*****

**

293.4340.8345.9395.8392.0377.9372.2358.3271.5317.6mean
rj*j*jjj

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 219 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

247.63521.59351.08315.85327.09534.09495.87454.85223.31362.68Std Dev
10.5929.3918.9829.3328.8027.1823.5618.488.8410.09Std Err
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QPDSH4 Total amount thought would have to pay back, at the point of taking out the loan
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 219 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

1423183254913170Less than £100
7%11%12%16%8%10%8%11%

**

25352529166524228£100 - £149
13%17%16%14%22%14%15%15%

**

1320171644512139£150 - £199
7%9%11%8%5%9%8%9%

**

1522121533414122£200 - £249
8%10%8%8%4%7%9%8%

**

1514112173912124£250 - £299
8%7%7%10%10%8%7%8%

**

1620202594431173£300 - £399
8%9%13%13%13%9%20%11%

*txy*

71078623469£400 - £499
4%5%5%4%9%5%2%4%

**

49292220168017244£500+
25%13%15%10%23%17%11%16%

svxv**

40401935510129287Don't know
21%19%13%17%7%21%19%18%
u*u*

-2-1--14Refused
-1%-*--1%*

**

456.5267.5316.6290.0404.6305.2279.2317.6mean
stvx**stx**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 219 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

727.32184.67303.22385.28367.07241.98199.11362.68Std Dev
59.5813.2926.2929.6441.0412.5618.4110.09Std Err
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QPDSH4 Total amount thought would have to pay back, at the point of taking out the loan
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 220 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

30133659821143797810163170Less than £100
8%12%11%11%10%11%11%11%11%12%11%

7214183128281891228915758228£100 - £149
19%13%15%14%14%15%17%12%16%11%15%
IA

2910239911611662627655139£150 - £199
8%9%7%10%8%9%9%9%8%11%9%

1510253631810157578038122£200 - £249
4%9%9%7%9%8%8%8%8%8%8%

J

40805268219862516852124£250 - £299
10%7%9%8%10%8%9%7%7%10%8%

37132561111515167949465173£300 - £399
10%12%10%12%7%12%9%13%10%13%11%

184625372632339491669£400 - £499
5%4%4%4%1%5%3%5%5%3%4%

80151911393120511911317562244£500+
21%14%16%15%15%16%17%16%18%12%16%
IA

61192981635121211413315995287Don't know
16%18%17%18%25%17%16%19%16%19%18%

E

2231132-4-4Refused
*******-*-*

393.5292.5307.0327.0285.8324.0329.5309.5322.1316.8317.6mean
I

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSH4 Total amount thought would have to pay back, at the point of taking out the loan
Base: All respondents



Table 220 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

582.80245.05255.03426.02231.67383.73457.72245.84303.82473.08362.68Std Dev
32.898.1211.8115.4918.0411.7218.8410.0110.9322.2810.09Std Err
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QPDSH4 Total amount thought would have to pay back, at the point of taking out the loan
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 220 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

1391391673810813413731170Less than £100
11%11%11%12%13%12%2%12%9%11%

MMM**

19619122253120221617946228£100 - £149
15%15%15%17%15%21%8%15%13%15%

M**

118113137367631811027139£150 - £199
9%9%9%12%9%3%9%9%8%9%

**

939612036562129525122£200 - £249
7%8%8%12%7%2%6%8%7%8%

NO**

10711012014804149031124£250 - £299
8%9%8%5%10%4%7%8%9%8%

P**

1371431654094141812744173£300 - £399
10%11%11%13%11%13%9%11%13%11%

**

5859671428817412869£400 - £499
4%5%4%5%3%7%9%3%8%4%

*O*L

21617924224129246018654244£500+
17%14%16%8%16%22%30%16%15%16%
RRPP*OP*

23923328054135174021466287Don't know
18%18%18%17%16%16%20%18%19%18%

**

444-3--4-4Refused
***-*--*-*

**

324.6314.2318.9246.4294.6345.1548.9302.1372.1317.6mean
PP*OP*L

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSH4 Total amount thought would have to pay back, at the point of taking out the loan
Base: All respondents



Table 220 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

382.84382.42366.15192.23254.95281.31766.46284.99552.31362.68Std Dev
11.8511.6610.3610.589.7630.6971.798.8735.6510.09Std Err
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QPDSH4 Total amount thought would have to pay back, at the point of taking out the loan
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 220 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

31783059812168-170Less than £100
10%10%9%8%17%3%23%-11%

XYT*TV

32142331148172165228£100 - £149
10%17%10%15%17%9%30%1%15%

aYT*TV

23722664483136-139£150 - £199
8%9%8%8%10%3%19%-9%

T*TV

196423534747246122£200 - £249
6%8%7%7%10%5%10%6%8%

*T

3061157436217105124£250 - £299
10%7%4%10%8%2%2%14%8%

Y*UV

399638855049160173£300 - £399
13%12%11%11%11%6%1%21%11%

*UV

14231731214-6569£400 - £499
5%3%5%4%4%6%-9%4%

U*U

51143671156115-229244£500+
17%18%20%15%13%19%*30%16%

U*U

63136881574137101149287Don't know
21%17%26%21%9%46%14%20%18%

WWTU*U

13-312114Refused
**-**2%***

*

321.1308.4428.4311.3261.0400.9132.7499.2317.6mean
WXWU*U

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSH4 Total amount thought would have to pay back, at the point of taking out the loan
Base: All respondents



Table 220 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

246.68287.77648.12251.32218.71278.6160.14443.78362.68Std Dev
15.8911.2145.1610.389.7747.092.3018.5210.09Std Err
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QPDSH4 Total amount thought would have to pay back, at the point of taking out the loan
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 220 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

381315721896170Less than £100
9%12%10%4%12%12%11%

*

6216476617133228£100 - £149
15%15%14%10%11%16%15%

*

4294485977139£150 - £199
10%8%9%10%6%9%9%

*

40783751468122£200 - £249
10%7%7%9%9%8%8%

*

4081463866124£250 - £299
10%7%8%5%6%8%8%

*

541176072090173£300 - £399
13%10%11%12%13%11%11%

*

1554206103769£400 - £499
4%5%4%10%7%4%4%

*

70172911234111244£500+
17%15%16%21%23%13%16%

*b

502361131119150287Don't know
12%21%21%19%13%18%18%

g*

-42--24Refused
-**--**

*

305.0324.2317.5396.3350.2305.3317.6mean
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSH4 Total amount thought would have to pay back, at the point of taking out the loan
Base: All respondents



Table 220 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

238.37404.90280.53288.90289.86417.98362.68Std Dev
11.9513.6713.2841.2724.9515.9610.09Std Err
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QPDSH4 Total amount thought would have to pay back, at the point of taking out the loan
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 221 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

109611313937211120170Less than £100
12%10%12%9%4%8%3%5%13%11%

***B

151761735459817142228£100 - £149
16%12%15%13%7%11%9%8%16%15%

***B

9346104353561475139£150 - £199
10%7%9%8%4%7%7%7%8%9%

***

665683383951560122£200 - £249
7%9%7%9%4%11%5%7%7%8%

***

695485392681466124£250 - £299
7%9%8%9%2%7%9%7%7%8%

***

9777124501612193581173£300 - £399
10%12%11%12%20%14%20%17%9%11%

***A

24454125362104469£400 - £499
3%7%4%6%4%7%2%5%5%4%

I***

1341111687619142038128244£500+
14%18%15%18%24%17%22%19%14%16%

***

193942196425142252175287Don't know
21%15%19%15%31%17%24%25%20%18%
H***

3131----44Refused
****----**

***

304.7336.3311.4332.9407.6535.1568.0449.4297.9317.6mean
****A*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSH4 Total amount thought would have to pay back, at the point of taking out the loan
Base: All respondents



Table 221 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

413.47275.72391.93276.70265.181022.411000.10705.29303.21362.68Std Dev
14.3612.8412.5315.7239.10123.08117.0557.7811.3210.09Std Err
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QPDSH4 Total amount thought would have to pay back, at the point of taking out the loan
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 221 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

9813921681567162138170Less than £100
5%13%14%3%11%13%8%11%11%11%

RR*N*

1710640521518910218191228£100 - £149
9%17%14%8%14%15%12%15%16%15%

**

12572191301066133107139£150 - £199
6%9%7%13%9%8%7%9%9%9%

**

16323021191011311089122£200 - £249
8%5%10%3%8%8%15%7%7%8%

Q**

1650146117104511998124£250 - £299
8%8%5%10%8%8%6%8%8%8%

**

19643351691428166140173£300 - £399
10%10%11%7%11%11%9%11%11%11%

**

142515169576635169£400 - £499
7%4%5%1%5%5%7%4%4%4%

**

4794312022416716228186244£500+
24%15%11%31%15%13%19%15%15%16%

PQMN*M*

48119651627021715272219287Don't know
24%19%23%25%18%17%18%18%18%18%

**

-4--44-434Refused
-1%--**-***

**

472.0306.8268.7704.4303.2289.9381.4313.9303.8317.6mean
PQ***M*J

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1369
Competition Commission - Payday Lending Survey - 120248

QPDSH4 Total amount thought would have to pay back, at the point of taking out the loan
Base: All respondents



Table 221 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

711.29329.19219.621181.71275.91251.09530.57350.63264.39362.68Std Dev
60.9914.5914.61176.167.827.6864.3410.038.2310.09Std Err
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QPDSH4 Total amount thought would have to pay back, at the point of taking out the loan
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 221 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

316731139934957439170Less than £100
7%11%10%11%7%10%11%5%14%17%11%
****U

6222371912245089038228£100 - £149
16%15%13%15%16%13%11%7%17%16%15%

****

2137251131243024215139£150 - £199
6%9%9%9%9%13%7%2%8%7%9%
****

2120269616534102827122£200 - £249
6%8%9%8%12%19%7%9%5%12%8%
****T

312014110954074313124£250 - £299
9%8%5%9%7%19%9%7%8%6%8%
****

81653114311161145531173£300 - £399
23%11%10%11%8%5%13%12%10%13%11%

****

267115991359221269£400 - £499
6%4%4%5%6%4%8%8%4%5%4%
****

22426517926184237015244£500+
7%16%22%14%19%2%19%21%13%6%16%
*Y**WS*S

72805323319468339943287Don't know
19%18%18%18%15%14%15%29%19%18%18%

****

-4-41---4-4Refused
-*-*1%---1%-*
****

259.9318.9332.0314.2338.4212.6343.9394.0291.2241.8317.6mean
*****ST*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSH4 Total amount thought would have to pay back, at the point of taking out the loan
Base: All respondents



Table 221 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

146.18366.15260.98382.42280.98104.98281.67259.54279.87203.82362.68Std Dev
22.2910.3617.7211.6627.5518.2715.8529.7713.4814.6010.09Std Err
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Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 221 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

8385113557--170Less than £100
12%10%10%12%7%--11%

****

891351556917--228£100 - £149
13%15%14%15%19%8%-15%

****

5286894917--139£150 - £199
8%10%8%11%19%8%-9%

****

4774705251-122£200 - £249
7%8%6%12%6%16%-8%

g****

61621002310--124£250 - £299
9%7%9%5%12%--8%

****

7010211160131-173£300 - £399
10%12%10%14%14%17%-11%

****

2445452441-69£400 - £499
4%5%4%5%4%24%-4%

****

126117206371011244£500+
19%13%19%8%11%26%100%16%
hf****

112170207767--287Don't know
17%19%19%17%8%--18%

****

4-4----4Refused
1%-*----*

****

358.8286.6345.3253.2261.9348.6750.0317.6mean
hf****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSH4 Total amount thought would have to pay back, at the point of taking out the loan
Base: All respondents



Table 221 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

483.67224.73411.72191.30168.78151.69-362.68Std Dev
20.268.4514.348.9817.5053.63-10.09Std Err
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QPDSH4 Total amount thought would have to pay back, at the point of taking out the loan
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 222 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

114861597023265452024406311131Yes
80%80%78%69%76%72%64%72%72%72%
F*CC

282242297101201106162229411No
19%20%20%29%24%27%34%27%26%26%

*GIE

2-41129671118Don't know
1%-2%1%*1%2%1%1%1%

*

----------Refusal
----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 222 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

5684328881052972665633641131Yes
73%70%75%73%73%72%72%72%74%72%

***

20311032336109100209128411No
26%26%22%26%25%26%27%27%26%26%

***

1411239312218Don't know
1%4%3%1%2%2%1%1%*1%
***

----------Refusal
----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 222 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

5812682081572563836392471131Yes
70%74%76%71%69%71%70%80%72%

TUV

23191626211314625959411No
28%25%23%28%30%27%28%19%26%

SS

1323-31013318Don't know
2%1%1%*1%2%1%1%1%

---------Refusal
---------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 222 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

2437894042687825405651382026531131Yes
72%72%75%72%71%69%70%73%70%70%74%72%

***

86290130101296160245581226411No
26%27%24%27%27%18%28%27%28%28%25%26%

***

710532510-37818Don't know
2%1%1%1%2%14%2%-2%2%1%1%

*ghi**

------------Refusal
------------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 222 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

4233831092908412842185597511281881131Yes
77%69%76%88%68%78%73%69%76%68%61%72%
u*rol

1251683133378697724822258117411No
23%30%21%10%31%19%26%31%23%31%38%26%

vs*sqn

563810926131418Don't know
1%1%2%2%1%3%1%1%1%1%1%1%

*r

------------Refusal
------------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 223 

Multiple loans - Channel ofOne loan - Channel of
purchase ever usedpurchase ever usedMain channel of purchaseChannel of purchase ever used

Not
Online andpossible toMainlyMainlyOnline and

RetailRetail onlyOnline onlyRetailOnlinesayretailonlineRetailRetail onlyOnline onlyTotal
(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081623739271560Unweighted Base
1761788047523431286115017625310381560Base

13415857862126202457941342207041131Yes
76%89%72%83%54%65%85%69%76%87%68%72%

*IKG***D*AC

37172201010611353463728327411No
21%10%27%14%46%35%12%30%21%11%31%26%

J*J*H**EB*B

53631-61155718Don't know
3%2%1%4%*-2%1%3%2%1%1%
*****

------------Refusal
------------
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 223 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

4163583791978714551084754771731131Yes
69%73%75%86%70%62%78%77%73%61%72%

PQPL*LL

1801291172835927129131170110411No
30%26%23%12%29%37%21%21%26%38%26%
SRQR*MNO

10111415111123418Don't know
2%*2%2%1%1%1%2%*1%1%

T*

-----------Refusal
-----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1381
Competition Commission - Payday Lending Survey - 120248

QPDSI1 Whether original repayment date for sampled loan has passed
Base: All respondents



Table 223 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

53914557215469290873585395621131Yes
70%75%77%66%80%75%75%73%75%70%75%72%

******

21747161013229332119217178411No
28%24%21%31%19%24%24%27%25%28%24%26%

******

131111131213518Don't know
2%1%1%3%1%1%1%**2%1%1%

******

------------Refusal
------------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 223 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(l)(k)(j)(i)(h)(g)

58145611083885989621560Unweighted Base
53145610664256029581560Base

4210547633194376941131Yes
78%72%72%75%73%72%72%

*

11384290101158252411No
21%26%27%24%26%26%26%

*

-1813571118Don't know
1%1%1%1%1%1%1%
*

-------Refusal
-------
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 223 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(u)(t)(s)(r)(q)(p)(o)(n)(m)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

4382833241051184094325854911131Yes
70%72%77%74%74%78%77%75%69%72%

u**mmm

184107903537104128181213411No
29%27%21%25%23%20%23%23%30%26%
s**pnop

864249411718Don't know
1%1%1%1%3%2%1%1%1%1%

**

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 224 

Agreement: I thinkAgreement: I try to
banks offer a pooravoid banks as much as

servicepossibleMost important factor when taking out loan
DisagreeAgreeDisagreeAgreeChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)
690735919540186233156200874531481560Unweighted Base
706716963503193214151203724801561560Base

505524712349132148101148473781101131Yes
72%73%74%69%68%69%67%73%65%79%71%72%

*CEFG*

190189238149566548492410045411No
27%26%25%30%29%31%32%24%33%21%29%26%

BBB**

103125512612118Don't know
1%*1%1%3%1%1%3%2%*1%1%

**

------------Refusal
------------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 224 

Agreement: I am concerned aboutAgreement: I have a good
Whether ever been refused agiving personal information onAgreement: I am good atunderstanding of financial

payday loanthe internetresisting temptationconditions and terms
NoYesDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(S)(R)(Q)(P)(O)(N)(M)(L)
1246288370109655091920512811560Unweighted Base
1182351383108156490020412801560Base

8432732837764226381579181131Yes
71%78%74%72%75%71%77%72%72%

326759529313325342349411No
28%21%25%27%24%28%21%27%26%

1445128941318Don't know
1%1%1%1%2%1%2%1%1%

---------Refusal
---------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 224 

Whether taken out payday loan to pay off debt to
(SAMPLE) Size of loanAwareness of lendersanother payday loan company

No - andNo - but
Aware of anyOnly onewould notwould

Low (LessAware of 3high streetAware of anyloan takenconsiderconsider
Unknownthan £200)High (£200+)or more PDLsPDLonline PDLoutthisthisYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
69781710126112961508387818951381560Unweighted Base
807207601306126815243098271071991560Base

695255379489331101188602791701131Yes
86%73%71%73%74%72%61%73%74%85%72%

ab*W*VW*

91872143443174071172162725411No
11%26%28%26%25%27%38%26%26%12%26%

*ccYTVT**

28915171649-518Don't know
2%1%1%1%1%1%1%1%-2%1%
***

-----------Refusal
-----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 224 

Use of loanReason for loan (General)(SAMPLE) Date of loan
Unexpected

UnexpectedINCREASE in
Rent orLivingDECREASE inexpenses/

OthermortgageCar/ vehicleexpensesincomeoutgoingsC-Longer agoB-Mid termA-RecentTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)

546631528272967852787355471560Unweighted Base
551571498303038173387554671560Base

409381026022225833106911301131Yes
74%66%69%72%73%71%92%92%28%72%

*dd

1311747222792251958334411No
24%31%31%27%26%28%6%8%72%26%

*ef

112-629106218Don't know
2%3%-1%1%1%3%1%*1%

*

----------Refusal
----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 225 

Whether ever shoppedWhether shopped aroundAction taken when not paid back onWhether paid back loanWhether repayment date
around for loanfor sampled loanrepayment datein fullhas passed

Repayment
NoYesNoYesDefaultedplanRolloverNoYesNoYesTotal
(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)
1012545119136364859319188244910921560Unweighted Base

937621113142180829220789641111311560Base

689442827297808292207896-11311131Yes
74%71%73%71%100%100%100%100%100%-100%72%

***B

233176289121-----411-411No
25%28%26%29%-----100%-26%

***A

153153-------18Don't know
2%*1%1%-------1%

***

------------Refusal
------------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 225 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(T)(S)(R)(Q)(P)(O)(N)(M)(L)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

1986332895410698806510658681131Yes
100%100%100%83%72%71%77%72%71%72%

*O*

---1039935115396346411No
---16%27%28%17%27%28%26%

*P*M

---117135131018Don't know
---1%1%1%6%1%1%1%

*LM*

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 225 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

30110119893397243141125282341131Yes
82%72%68%74%73%89%70%100%100%100%72%

**X**

440793317352136---411No
11%27%32%25%27%9%30%---26%

***Y*

316117111---18Don't know
7%1%*1%1%2%*---1%

c****

-----------Refusal
-----------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 225 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(k)(j)(i)(h)(g)(f)(e)

692849101053199811560Unweighted Base
669877110044688511560Base

470648799318---1131Yes
70%74%73%71%---72%

****

1972132881238851411No
29%24%26%27%100%100%100%26%

****

316145---18Don't know
*2%1%1%---1%

****

--------Refusal
--------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 226 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

129951546483105072044405961092Unweighted Base
114861597023265452024406311131Base

8563121572264425162344500896Yes - repaid in full by
74%73%76%82%81%78%80%78%79%79%repayment date

***

252233113541043587111207No - did not repay in
22%26%21%16%17%19%17%20%18%18%full by repayment date

***

41517815591928Don't know
4%1%3%2%3%3%2%2%3%2%
***

----------Refusal
----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 226 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

5087358521282932565493231092Unweighted Base
5684328881052972665633641131Base

50552570888213217430292896Yes - repaid in full by
88%66%77%80%83%72%81%76%80%79%repayment date

Q****Q*MM

523416317753611167207No - did not repay in
9%27%13%18%16%25%13%20%18%18%full by repayment date
*****KLL

26317181422528Don't know
3%7%10%2%1%3%5%4%2%2%
*O****

----------Refusal
----------
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 226 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

5362692141382833736562151092Unweighted Base
5812682081572563836392471131Base

433236167115199321521190896Yes - repaid in full by
74%88%80%73%78%84%82%77%79%repayment date

Z*W

130283635525210451207No - did not repay in
22%11%17%22%20%14%16%21%18%full by repayment date
Y*

194575914628Don't know
3%1%2%5%2%2%2%3%2%

*

---------Refusal
---------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 226 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
2407633312719536383641182016371092Unweighted Base
2437894042687825405651382026531131Base

162656334217591430444110149531896Yes - repaid in full by
67%83%83%81%76%56%75%68%80%74%81%79%repayment date

kff****

731176542161191172251105207No - did not repay in
30%15%16%16%21%44%22%26%16%25%16%18%full by repayment date
j*ghi***a

817592-104521728Don't know
3%2%1%3%3%-3%6%3%1%3%2%

****

------------Refusal
------------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 226 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
391395384436491851996346981142101092Unweighted Base
4233831092908412842185597511281881131Base

2963258121967718716849259293163896Yes - repaid in full by
70%85%75%75%81%66%77%88%79%73%87%79%repayment date

v*pq*m

1125224661418749601393424207No - did not repay in
26%14%22%23%17%31%22%11%18%27%13%18%full by repayment date
u*rool*

1564523102620-128Don't know
4%1%4%2%3%4%1%1%3%-1%2%

**

------------Refusal
------------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 227 

Multiple loans - Channel ofOne loan - Channel of
purchase ever usedpurchase ever usedMain channel of purchaseChannel of purchase ever used

Not
Online andpossible toMainlyMainlyOnline and

RetailRetail onlyOnline onlyRetailOnlinesayretailonlineRetailRetail onlyOnline onlyTotal
(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)
12123844689121233636291213275671092Unweighted Base
13415857862126202457941342207041131Base

1001194585011411189640100168572896Yes - repaid in full by
75%75%79%80%90%57%77%81%75%76%81%79%repayment date

******

333710312119531353349114207No - did not repay in
25%23%18%20%9%43%21%17%25%22%16%18%full by repayment date

******

1317-1-318131828Don't know
1%2%3%-1%-1%2%1%1%3%2%
******

------------Refusal
------------
******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 227 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)
428345345161871489983555431851092Unweighted Base
4163583791978714551084754771731131Base

32528429813171136869327414150896Yes - repaid in full by
78%79%79%66%82%81%64%69%87%86%79%repayment date

*RR*NONO

8168684715181321295523207No - did not repay in
20%19%18%24%17%18%30%27%12%13%18%full by repayment date

*LM*LM

1051320866207128Don't know
2%2%4%10%1%1%6%4%1%1%2%

PQ**

-----------Refusal
-----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 227 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)
54413762215763282853135445211092Unweighted Base
53914557215469290873585395621131Base

4211214314365022883293421451896Yes - repaid in full by
78%84%74%64%67%72%79%96%82%78%80%79%repayment date

******XZabdef*

972315817185836197104207No - did not repay in
18%16%26%36%31%26%20%4%17%18%19%18%full by repayment date
YY*Y***Y*Y*Y*Y

221--1131422628Don't know
4%1%--2%2%1%1%1%4%1%2%

*******V

------------Refusal
------------

*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 227 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(l)(k)(j)(i)(h)(g)

4310197662814156771092Unweighted Base
4210547633194376941131Base

27841628228333563896Yes - repaid in full by
64%80%82%71%76%81%79%repayment date
**i

151851197984123207No - did not repay in
36%18%16%25%19%18%18%full by repayment date
**j

-28161220828Don't know
-3%2%4%5%1%2%

**g

-------Refusal
-------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 227 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(u)(t)(s)(r)(q)(p)(o)(n)(m)
441261309981143573905335131092Unweighted Base
4382833241051184094325854911131Base

3512252556783272302414438896Yes - repaid in full by
80%80%79%64%70%66%70%71%89%79%repayment date

**pnopqr

784563323511811314750207No - did not repay in
18%16%19%30%30%29%26%25%10%18%full by repayment date

m*m*mnmm

101366-191724428Don't know
2%4%2%6%-5%4%4%1%2%

m**mmm

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 228 

Agreement: I thinkAgreement: I try to
banks offer a pooravoid banks as much as

servicepossibleMost important factor when taking out loan
DisagreeAgreeDisagreeAgreeChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)
475524661358125150100141623381051092Unweighted Base
505524712349132148101148473781101131Base

401415576259102127821233927595896Yes - repaid in full by
79%79%81%74%77%86%81%83%82%73%86%79%repayment date

*B***B*

9597121772316172189416207No - did not repay in
19%19%17%22%17%11%17%14%18%25%14%18%full by repayment date

****F*

81215137514-10-28Don't know
2%2%2%4%6%3%1%3%-3%-2%

*****

------------Refusal
------------

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 228 

Agreement: I am concerned aboutAgreement: I have a good
Whether ever been refused agiving personal information onAgreement: I am good atunderstanding of financial

payday loanthe internetresisting temptationconditions and terms
NoYesDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(S)(R)(Q)(P)(O)(N)(M)(L)

8642112617634016281568851092Unweighted Base
8432732837764226381579181131Base

71017422161830952796752896Yes - repaid in full by
84%64%78%80%73%83%61%82%79%repayment date
RO*M

11887531401029858142207No - did not repay in
14%32%19%18%24%15%37%15%18%full by repayment date

SNL*

1511918111242428Don't know
2%4%3%2%3%2%2%3%2%

*

---------Refusal
---------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 228 

Whether taken out payday loan to pay off debt to
(SAMPLE) Size of loanAwareness of lendersanother payday loan company

No - andNo - but
Aware of anyOnly onewould notwould

Low (LessAware of 3high streetAware of anyloan takenconsiderconsider
Unknownthan £200)High (£200+)or more PDLsPDLonline PDLoutthisthisYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
605544788839291050210600691191092Unweighted Base
695255379489331101188602791701131Base

5544639673172787116350361103896Yes - repaid in full by
79%85%74%77%78%79%87%84%77%61%79%repayment date

*aZTT**

116812818918420324931758207No - did not repay in
15%13%24%20%20%18%13%16%22%34%18%full by repayment date

*bX*VW*

41113282328151928Don't know
5%2%2%3%2%3%1%1%1%5%2%
**V*

-----------Refusal
-----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 228 

Use of loanReason for loan (General)(SAMPLE) Date of loan
Unexpected

UnexpectedINCREASE in
Rent orLivingDECREASE inexpenses/

OthermortgageCar/ vehicleexpensesincomeoutgoingsC-Longer agoB-Mid termA-RecentTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)

382421015872065462596681651092Unweighted Base
409381026022225833106911301131Base

3243183471158474209562125896Yes - repaid in full by
79%84%81%78%71%81%68%81%96%79%repayment date

***hfef

745191135892841176207No - did not repay in
18%13%19%19%26%16%27%17%4%18%full by repayment date

***gded

111-176161711-28Don't know
3%3%-3%3%3%5%2%-2%

***de

----------Refusal
----------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 229 

Whether ever shoppedWhether shopped aroundAction taken when not paid back onWhether paid back loanWhether repayment date
around for loanfor sampled loanrepayment datein fullhas passed

Repayment
NoYesNoYesDefaultedplanRolloverNoYesNoYesTotal
(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)
724369851238648593191882-10921092Unweighted Base
689442827297808292207896-11311131Base

536360648245----896-896896Yes - repaid in full by
78%82%78%82%----100%-79%79%repayment date

***D

1367016143808292207--207207No - did not repay in
20%16%19%14%100%100%100%100%--18%18%full by repayment date

***C

17111810------2828Don't know
2%3%2%3%------2%2%

***

------------Refusal
------------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 229 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(T)(S)(R)(Q)(P)(O)(N)(M)(L)
1696272874610438736010308451092Unweighted Base
1986332895410698806510658681131Base

895562421887476546849733896Yes - repaid in full by
45%88%84%33%82%87%71%80%84%79%repayment date

TT**P*MN

10468333517110515192120207No - did not repay in
53%11%12%66%16%12%23%18%14%18%full by repayment date

RS**O*L

51013-24114241528Don't know
3%2%5%1%2%1%6%2%2%2%

**O*

----------Refusal
----------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 229 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)

4210501639299335232965322391092Unweighted Base
30110119893397243141125282341131Base

26871170727771726154492213896Yes - repaid in full by
87%79%86%78%80%70%83%49%93%91%79%repayment date
******WW

42032318415648543217207No - did not repay in
13%18%12%20%15%27%15%48%6%7%18%full by repayment date
*****UV*

-2852351643428Don't know
-3%3%2%5%3%2%3%1%2%2%

******

-----------Refusal
-----------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 229 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(k)(j)(i)(h)(g)(f)(e)

506568728346---1092Unweighted Base
470648799318---1131Base

378508611275---896Yes - repaid in full by
80%78%76%86%---79%repayment date

i

8112316539---207No - did not repay in
17%19%21%12%---18%full by repayment date

h

1117235---28Don't know
2%3%3%1%---2%

--------Refusal
--------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 230 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

121741458403355982644857021244Very confident
84%69%71%83%78%79%84%80%81%80%

GH*GH

1622511307212042100121241Fairly confident
11%21%25%13%17%16%13%16%14%15%

*FI

5362812263182545Not very confident
3%3%3%3%3%3%1%3%3%3%

*

252896-51420Not at all confident
1%4%1%1%2%1%*1%2%1%

F*

137961969704077183065858241485CONFIDENT
96%89%95%96%95%95%98%96%95%95%

*H

6883621323233965NOT CONFIDENT
4%7%4%4%5%4%1%4%4%4%

*C

-4141441810Don't know
-4%1%**1%1%*1%1%

F*

----------Refused
----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 230 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

6692389801183312886193981244Very confident
85%77%87%80%82%80%78%79%81%80%

***

922518222695512471241Fairly confident
11%18%12%15%16%17%15%16%14%15%

***

3513441013241445Not very confident
4%4%1%3%3%2%4%3%3%3%
***

-2-18-4591020Not at all confident
-1%-1%*1%1%1%2%1%
***

741144311621404003437424691485CONFIDENT
96%95%99%95%97%96%93%95%95%95%

***

3615241418322565NOT CONFIDENT
4%5%1%4%3%3%5%4%5%4%
***

---8-189-10Don't know
---1%-*2%1%-1%
***J

----------Refused
----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 230 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

6622992121772934387312481244Very confident
80%83%78%81%79%81%80%80%80%

129464032667714241241Fairly confident
16%13%15%15%18%14%16%13%15%

2821351012221545Not very confident
3%*5%2%3%2%2%5%3%

YY

69412910420Not at all confident
1%3%1%1%*2%1%1%1%

7913452522103595148732891485CONFIDENT
96%96%92%96%96%95%96%94%95%

34111761221332065NOT CONFIDENT
4%3%6%3%3%4%4%6%4%

-544145-10Don't know
-1%1%2%*1%1%-1%

ZZ

---------Refused
---------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 230 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

2469034253078120449621512367251244Very confident
73%83%79%83%74%56%78%70%77%81%82%80%

kff***d

671428445201294263237122241Fairly confident
20%13%16%12%18%33%16%29%16%13%14%15%
j*hi*abe*

132918108327111141645Not very confident
4%3%3%3%7%7%5%2%6%5%2%3%

**a*aa

31476-23-221620Not at all confident
1%1%1%2%*4%1%-1%1%2%1%

***

313104550935210132543871832738471485CONFIDENT
93%96%95%95%93%89%95%98%94%94%96%95%

***

164326168430113163265NOT CONFIDENT
5%4%5%4%7%11%5%2%6%5%4%4%

***

8144--1--1810Don't know
2%*1%1%--*--*1%1%
j***

------------Refused
------------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 230 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

3804778924210022392347007561612611244Very confident
69%86%62%73%82%66%79%86%77%87%85%80%

v*stqpqnn

1306444671748450971741640241Fairly confident
23%11%31%20%14%23%17%12%18%9%13%15%
ur*rom

26711233231011317645Not very confident
5%1%1%4%3%6%3%1%3%4%2%3%

u*o

12487131344162220Not at all confident
2%1%5%2%1%3%1%*2%1%1%1%

*o

51054113330911773232847969301783001485CONFIDENT
92%97%93%93%96%89%95%98%94%95%97%95%

v*qq

381191945361415479865NOT CONFIDENT
7%2%6%6%4%10%5%2%5%5%3%4%

u*o

551284-19--10Don't know
1%1%1%1%1%1%-*1%--1%

*

------------Refused
------------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 231 

Multiple loans - Channel ofOne loan - Channel of
purchase ever usedpurchase ever usedMain channel of purchaseChannel of purchase ever used

Not
Online andpossible toMainlyMainlyOnline and

RetailRetail onlyOnline onlyRetailOnlinesayretailonlineRetailRetail onlyOnline onlyTotal
(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081623739271560Unweighted Base
1761788047523431286115017625310381560Base

12113364957204182149311211908531244Very confident
69%75%81%76%87%59%75%81%69%75%82%80%

*K*H**E*BC

4337110132710571634350137241Fairly confident
25%21%14%17%11%34%20%14%25%20%13%15%

I*I***DA*A

3530431935383245Not very confident
2%3%4%5%1%2%3%3%2%3%3%3%
*****

8282-251384820Not at all confident
5%1%1%2%*6%2%1%5%2%1%1%

I****A*

165170759702312927110941652409901485CONFIDENT
93%95%94%93%99%93%95%95%93%95%95%95%

**H***

12738532144812124165NOT CONFIDENT
7%4%5%7%1%7%5%4%7%5%4%4%
*G****

-18---18-1810Don't know
-1%1%---*1%-*1%1%
*****

------------Refused
------------
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 231 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

48437842515810236331004375582451244Very confident
80%78%84%69%82%86%72%71%86%85%80%

RQR*NONO

9980574217884201287735241Fairly confident
16%16%11%19%14%11%15%21%12%12%15%
SP*LM

92414162613102911545Not very confident
2%5%3%7%2%2%7%5%2%2%3%

UPQLM*M

821241665163120Not at all confident
1%*2%2%1%1%3%3%1%*1%

*M

58445848220112017171215656352801485CONFIDENT
96%94%95%88%97%97%87%91%98%98%95%

RR*NONO

172526204219144514665NOT CONFIDENT
3%5%5%9%3%3%10%7%2%2%4%

PQLM*LM

54-81149-110Don't know
1%1%-3%**3%1%-*1%

PQM*M

-----------Refused
-----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 231 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

61615861254666305943826165971244Very confident
80%82%82%80%67%72%79%79%80%80%80%80%

******

12427861116571176124109241Fairly confident
16%14%11%19%16%17%15%9%16%16%15%15%

******

2071-2411216202445Not very confident
3%3%1%-4%4%3%2%3%3%3%3%

******

625-4287461120Not at all confident
1%1%6%1%5%2%2%6%1%1%1%1%

Xf***f**Xf*

740185693257823621054587407061485CONFIDENT
96%95%93%99%84%89%94%88%96%96%95%95%

Ybb*****b*Yb

2696-6619920263565NOT CONFIDENT
3%5%7%1%9%6%5%8%4%3%5%4%

******

4---545514510Don't know
1%---7%4%1%4%*1%1%1%

***XZef*Xf*Xf*

------------Refused
------------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 231 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(l)(k)(j)(i)(h)(g)

58145611083885989621560Unweighted Base
53145610664256029581560Base

4411688903064727721244Very confident
83%80%83%72%78%81%80%

*i

822014581114127241Fairly confident
15%15%14%19%19%13%15%

*g

143222293645Not very confident
2%3%2%5%2%4%3%
*j

-168861420Not at all confident
-1%1%2%1%1%1%
*

52138810353865868991485CONFIDENT
98%95%97%91%97%94%95%

*ig

1593130155065NOT CONFIDENT
2%4%3%7%3%5%4%
*j

-9-91910Don't know
-1%-2%*1%1%
*j

-------Refused
-------
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 231 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(u)(t)(s)(r)(q)(p)(o)(n)(m)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

5283193081041183743985686281244Very confident
84%81%74%73%74%72%71%73%88%80%
s**nopqr

825484263710911415271241Fairly confident
13%14%20%18%23%21%20%20%10%15%

um*m*mmm

121417632930341045Not very confident
2%4%4%4%2%5%5%4%1%3%

**mmm

55721101314220Not at all confident
1%1%2%2%1%2%2%2%*1%

**m

6093733931301554835127206991485CONFIDENT
97%94%94%91%97%92%91%93%98%95%

*o*onopr

171924853843481265NOT CONFIDENT
3%5%6%6%3%7%8%6%2%4%

**mmm

4414-199-10Don't know
1%1%*3%-*2%1%-1%

m**mpp

----------Refused
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 232 

Agreement: I thinkAgreement: I try to
banks offer a pooravoid banks as much as

servicepossibleMost important factor when taking out loan
DisagreeAgreeDisagreeAgreeChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)
690735919540186233156200874531481560Unweighted Base
706716963503193214151203724801561560Base

560574774400158185120168513581281244Very confident
79%80%80%79%82%86%79%83%71%75%82%80%

BC**

1141071437927282832137723241Fairly confident
16%15%15%16%14%13%19%16%18%16%15%15%

**

162623196222422245Not very confident
2%4%2%4%3%1%2%1%6%5%1%3%

**

1081451--1412120Not at all confident
1%1%1%1%1%-**5%3%1%1%

DF**

674681917479186212148201644361521485CONFIDENT
96%95%95%95%96%99%98%99%89%91%97%95%

BCBCBC**

273437247233835365NOT CONFIDENT
4%5%4%5%4%1%2%1%11%7%2%4%

ADEF*DF*

5-9------9110Don't know
1%-1%------2%1%1%

**

------------Refused
------------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 232 

Agreement: I am concerned aboutAgreement: I have a good
Whether ever been refused agiving personal information onAgreement: I am good atunderstanding of financial

payday loanthe internetresisting temptationconditions and terms
NoYesDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(S)(R)(Q)(P)(O)(N)(M)(L)
1246288370109655091920512811560Unweighted Base
1182351383108156490020412801560Base

99322729488143274412810621244Very confident
84%65%77%82%77%83%63%83%80%
ROM

16279631569712557165241Fairly confident
14%22%16%14%17%14%28%13%15%

SL

192512302221132945Not very confident
2%7%3%3%4%2%6%2%3%

SL

71271291051420Not at all confident
1%4%2%1%2%1%3%1%1%

S

1155306357103752886918512271485CONFIDENT
98%87%93%96%94%97%91%96%95%
ROM

263719433130184465NOT CONFIDENT
2%11%5%4%5%3%9%3%4%

SL

18815--910Don't know
*2%2%*1%--1%1%

SP

---------Refused
---------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 232 

Whether taken out payday loan to pay off debt to
(SAMPLE) Size of loanAwareness of lendersanother payday loan company

No - andNo - but
Aware of anyOnly onewould notwould

Low (LessAware of 3high streetAware of anyloan takenconsiderconsider
Unknownthan £200)High (£200+)or more PDLsPDLonline PDLoutthisthisYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
69781710126112961508387818951381560Unweighted Base
807207601306126815243098271071991560Base

5760658110209981216261693861071244Very confident
72%84%77%78%79%80%85%84%81%54%80%

*acZTTT**

1685140214202236401071961241Fairly confident
20%12%18%16%16%15%13%13%18%31%15%

*b*VW*

6142543424361711945Not very confident
7%2%3%3%3%3%2%2%1%10%3%
**VW*

16131916192511220Not at all confident
1%1%2%1%1%1%1%1%1%6%1%
**VW*

746917211234120014523008001051681485CONFIDENT
92%96%95%95%95%95%97%97%99%84%95%

*ZTTT**

6213862586282213165NOT CONFIDENT
8%3%5%5%5%4%3%3%1%16%4%
**UVW*

-91101010-5--10Don't know
-1%*1%1%1%-1%--1%
***

-----------Refused
-----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 232 

Use of loanReason for loan (General)(SAMPLE) Date of loan
Unexpected

UnexpectedINCREASE in
Rent orLivingDECREASE inexpenses/

OthermortgageCar/ vehicleexpensesincomeoutgoingsC-Longer agoB-Mid termA-RecentTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)

546631528272967852787355471560Unweighted Base
551571498303038173387554671560Base

443471246542306742295864301244Very confident
80%83%84%79%76%83%68%78%92%80%

*hfef

83424130571217113832241Fairly confident
15%8%16%16%19%15%21%18%7%15%

*dd

93-3310112416545Not very confident
2%6%-4%3%1%7%2%1%3%

j*de

112-8551010-20Not at all confident
2%3%*1%2%1%3%1%*1%

*d

526521487842877953007244611485CONFIDENT
96%91%100%94%95%97%89%96%99%95%

*ikfef

205-4115163326565NOT CONFIDENT
4%9%*5%5%2%10%3%1%4%

j*gded

5--51655-10Don't know
1%--1%*1%1%1%-1%

*

----------Refused
----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 233 

Whether ever shoppedWhether shopped aroundAction taken when not paid back onWhether paid back loanWhether repayment date
around for loanfor sampled loanrepayment datein fullhas passed

Repayment
NoYesNoYesDefaultedplanRolloverNoYesNoYesTotal
(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)
1012545119136364859319188244910921560Unweighted Base

937621113142180829220789641111311560Base

7385048893474643341057653518801244Very confident
79%81%79%82%58%52%37%51%85%86%78%80%

E*E**DA

14695181602229356611048189241Fairly confident
16%15%16%14%28%35%39%32%12%12%17%15%

***C

30153691091326993645Not very confident
3%2%3%2%12%11%14%12%1%2%3%3%

***C

1551642299811820Not at all confident
2%1%1%1%2%2%10%5%1%*2%1%

***C

884600107040768717017187439910691485CONFIDENT
94%97%95%97%85%87%76%82%98%97%95%95%

***D

442052131211223518105465NOT CONFIDENT
5%3%5%3%15%13%24%17%2%2%5%4%

***C

9191---141910Don't know
1%*1%*---***1%1%

***

------------Refused
------------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 233 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(T)(S)(R)(Q)(P)(O)(N)(M)(L)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

112528234-1244124444120010611244Very confident
56%83%81%-84%100%52%81%87%80%

TT*QPQ*NMN

538448-241-29211125241Fairly confident
27%13%17%-16%-35%14%10%15%
S*OQLM*L

209645--5392445Not very confident
10%1%2%69%--6%3%2%3%

RSOP**L

134120--119920Not at all confident
6%1%*31%--1%1%1%1%

RSOP**L

164612281-1485124473141111861485CONFIDENT
83%97%98%-100%100%87%96%97%95%

TT*QQ*NMN

3313765--6583365NOT CONFIDENT
17%2%2%100%--8%4%3%4%

RSOP**L

18----55510Don't know
*1%----6%**1%

*LM*

----------Refused
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI3 Confidence, at the point of taking out sampled loan, that would be able to repay the loan in full on the date originally agreed with the lender
Base: All respondents



Table 233 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

281216246998109183691125282341244Very confident
78%80%84%79%82%68%82%100%100%100%80%

****

62364020220767---241Fairly confident
16%15%14%16%15%27%15%---15%

****

2433422211---45Not very confident
5%3%1%3%2%6%2%---3%
****

1194161-4---20Not at all confident
2%1%1%1%1%-1%---1%
****

3414522851200129254371125282341485CONFIDENT
94%95%98%95%97%94%97%100%100%100%95%

****

2627584215---65NOT CONFIDENT
6%4%2%5%3%6%3%---4%
****

-10-101-----10Don't know
-1%-1%1%-----1%
****

-----------Refused
-----------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI3 Confidence, at the point of taking out sampled loan, that would be able to repay the loan in full on the date originally agreed with the lender
Base: All respondents



Table 233 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(k)(j)(i)(h)(g)(f)(e)

692849101053199811560Unweighted Base
669877110044688511560Base

555679855378865-1244Very confident
83%77%78%85%97%100%-80%
ji****

83155180583-1241Fairly confident
12%18%16%13%3%-100%15%

k****

2124405---45Not very confident
3%3%4%1%---3%

h****

713173---20Not at all confident
1%2%2%1%---1%

****

638834103543788511485CONFIDENT
95%95%94%98%100%100%100%95%

i****

2737578---65NOT CONFIDENT
4%4%5%2%---4%

h****

4691---10Don't know
1%1%1%*---1%

****

--------Refused
--------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI3 Confidence, at the point of taking out sampled loan, that would be able to repay the loan in full on the date originally agreed with the lender
Base: All respondents



Table 234 

Aware of any high streetQPDSI3 Confidence, at the point of taking out sampled loan, that would be able to repay the loan in
lendersfull on the date originally agreed with the lender

NOTNot at allNot veryFairlyVery
NoYesRefusedDon't knowCONFIDENTCONFIDENTconfidentconfidentconfidentconfidentTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1989---108--4104108Unweighted Base
1580---95--49195Base

1378---91---9191Very confident
91%97%---96%---100%96%
******

13---4--4-4Fairly confident
9%3%---4%--100%-4%

******

-----------Not very confident
-----------

******

-----------Not at all confident
-----------

******

-----------Don''t know
-----------

******

-----------Refused
-----------

******

- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H, I/J, K/L, M/N/O, P/Q, R/S
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H, I/J, K/L, M/N/O, P/Q, R/S
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI3 Confidence, at the point of taking out sampled loan, that would be able to repay the loan in full on the date originally agreed with the lender
Base: All follow-up respondents



Table 234 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)Aware of any online lenders

RepeatNewRepeatNewNo changeLess confidentMore confidentNoYesTotal
(S)(R)(Q)(P)(O)(N)(M)(L)(K)

466267419981-108108Unweighted Base
514465298851-9595Base

49426229865--9191Very confident
96%96%95%97%97%100%--96%96%

********

22313-1-44Fairly confident
4%4%5%3%3%-100%-4%4%
********

----------Not very confident
----------
********

----------Not at all confident
----------
********

----------Don''t know
----------
********

----------Refused
----------
********

- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H, I/J, K/L, M/N/O, P/Q, R/S
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H, I/J, K/L, M/N/O, P/Q, R/S
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI3 Confidence, at the point of taking out sampled loan, that would be able to repay the loan in full on the date originally agreed with the lender
Base: All follow-up respondents



Table 235 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

108791688193435952644896931249Yes - would have enough
76%73%82%81%80%79%84%80%80%80%to get by until next

*payday
252626150691283091140241No - would need to take
17%24%13%15%16%17%10%15%16%15%out new loan to get by

F*C

-121467461018Not applicable - loan
-1%1%1%1%1%1%1%1%1%not linked to payday

*

1021027112415222651Don't know
7%2%5%3%3%3%5%4%3%3%

F*

----------Refusal
----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI5 Whether thought, at the point of taking out sampled loan, that repaying the loan on time would leave enough money to get by until next payday (without having to take out
a new loan)
Base: All respondents



Table 235 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

6597319771133203096293901249Yes - would have enough
84%81%72%80%78%77%84%80%79%80%to get by until next

***payday
1018819426625011289241No - would need to take
12%15%19%16%18%15%13%14%18%15%out new loan to get by

***

1--152549618Not applicable - loan
1%--1%1%1%1%1%1%1%not linked to payday
***

254374276331051Don't know
2%4%9%3%2%7%2%4%2%3%
***JKLL

----------Refusal
----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI5 Whether thought, at the point of taking out sampled loan, that repaying the loan on time would leave enough money to get by until next payday (without having to take out
a new loan)
Base: All respondents



Table 235 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

6782881971882974227182471249Yes - would have enough
82%80%72%86%80%78%79%80%80%to get by until next
Xpayday

114556122608314459241No - would need to take
14%15%22%10%16%15%16%19%15%out new loan to get by

ZW

1115-41216-18Not applicable - loan
*3%2%-1%2%2%*1%not linked to payday

ZZ

33799112233351Don't know
4%2%3%4%3%4%4%1%3%

---------Refusal
---------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI5 Whether thought, at the point of taking out sampled loan, that repaying the loan on time would leave enough money to get by until next payday (without having to take out
a new loan)
Base: All respondents



Table 235 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

2558894233048224458751492347071249Yes - would have enough
76%82%79%82%75%67%80%84%76%81%80%80%to get by until next

***payday
62161954924893133446138241No - would need to take
19%15%18%13%22%22%16%14%18%16%16%15%out new loan to get by

***

61119--3-121418Not applicable - loan
2%1%*2%--*-*1%2%1%not linked to payday

i***

1428199342211192751Don't know
4%3%3%2%3%11%4%2%6%3%3%3%

*h**

------------Refusal
------------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI5 Whether thought, at the point of taking out sampled loan, that repaying the loan on time would leave enough money to get by until next payday (without having to take out
a new loan)
Base: All respondents



Table 235 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

40846711625010002422456967421662811249Yes - would have enough
74%84%81%76%81%67%82%86%75%89%91%80%to get by until next

v*sqqnnpayday
1216720661759641931981617241No - would need to take

22%12%14%20%14%27%14%11%20%9%5%15%out new loan to get by
u*roplm

8264144-911-618Not applicable - loan
1%*4%1%1%1%-1%1%-2%1%not linked to payday

*

162111041201114364551Don't know
3%4%1%3%3%6%4%2%4%2%2%3%

*o

------------Refusal
------------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI5 Whether thought, at the point of taking out sampled loan, that repaying the loan on time would leave enough money to get by until next payday (without having to take out
a new loan)
Base: All respondents



Table 235 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

1301958501249Yes - would have enough
74%77%82%80%to get by until next

*payday
3549147241No - would need to take
20%19%14%15%out new loan to get by

*

-31418Not applicable - loan
-1%1%1%not linked to payday
*

1272751Don't know
7%3%3%3%
*

----Refusal
----
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI5 Whether thought, at the point of taking out sampled loan, that repaying the loan on time would leave enough money to get by until next payday (without having to take out
a new loan)
Base: All respondents



Table 236 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

13013063465216232189341249Yes - would have enough
74%73%79%86%92%75%76%81%80%to get by until next

****payday
3541138710558168241No - would need to take
20%23%17%10%4%16%20%15%15%out new loan to get by

****A

-11024-31418Not applicable - loan
-1%1%2%2%-1%1%1%not linked to payday
****

1262314383451Don't know
7%3%3%2%2%9%3%3%3%
****

---------Refusal
---------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI5 Whether thought, at the point of taking out sampled loan, that repaying the loan on time would leave enough money to get by until next payday (without having to take out
a new loan)
Base: All respondents



Table 236 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

4983963911551023625934505352601249Yes - would have enough
82%81%77%68%82%85%68%73%82%91%80%to get by until next

ONO*KLJKLpayday
8074945117992391279915241No - would need to take
13%15%19%22%14%12%28%21%15%5%15%out new loan to get by

RMNMIJ*II

719982492718Not applicable - loan
1%*2%4%1%*3%1%*2%1%not linked to payday

MNJ*J

21161414341933314551Don't know
4%3%3%6%3%3%2%5%2%2%3%

*J

-----------Refusal
-----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI5 Whether thought, at the point of taking out sampled loan, that repaying the loan on time would leave enough money to get by until next payday (without having to take out
a new loan)
Base: All respondents



Table 236 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

63514260244873293893766355831249Yes - would have enough
82%73%81%76%71%79%76%75%79%82%78%80%to get by until next

Wb******payday
9941136141775238399131241No - would need to take
13%21%17%19%20%18%19%20%17%13%18%15%out new loan to get by

c*****c*

85--117178918Not applicable - loan
1%2%--2%1%2%1%1%1%1%1%not linked to payday

******

275225211513272351Don't know
4%3%2%5%7%2%3%4%3%4%3%3%

******

------------Refusal
------------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI5 Whether thought, at the point of taking out sampled loan, that repaying the loan on time would leave enough money to get by until next payday (without having to take out
a new loan)
Base: All respondents



Table 236 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

4511669012954767731249Yes - would have enough
85%80%85%69%79%81%80%to get by until next

*fpayday
82241349597145241No - would need to take

14%15%13%22%16%15%15%out new loan to get by
*g

-178921618Not applicable - loan
-1%1%2%*2%1%not linked to payday
*

1502326272451Don't know
1%3%2%6%5%3%3%
*g

-------Refusal
-------
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI5 Whether thought, at the point of taking out sampled loan, that repaying the loan on time would leave enough money to get by until next payday (without having to take out
a new loan)
Base: All respondents



Table 236 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

537317304971203723975606351249Yes - would have enough
85%80%73%68%75%71%70%72%89%80%to get by until next
p**klmnopayday
716092303212114217354241No - would need to take
11%15%22%21%20%23%25%22%8%15%out new loan to get by

rj*j*jjkj

7525-7611618Not applicable - loan
1%1%*4%-1%1%1%1%1%not linked to payday

**

1513211082119331651Don't know
2%3%5%7%5%4%3%4%2%3%

**

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI5 Whether thought, at the point of taking out sampled loan, that repaying the loan on time would leave enough money to get by until next payday (without having to take out
a new loan)
Base: All respondents



Table 236 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

160192127164493551321249Yes - would have enough
83%90%84%81%68%74%85%80%to get by until next
utuu*tu*payday
31121930239322241No - would need to take
16%6%13%15%31%19%14%15%out new loan to get by
xxstvwxy*xx*

---1111118Not applicable - loan
-*-1%1%2%1%1%not linked to payday

**

2958-21151Don't know
1%4%3%4%-4%*3%

**

--------Refusal
--------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI5 Whether thought, at the point of taking out sampled loan, that repaying the loan on time would leave enough money to get by until next payday (without having to take out
a new loan)
Base: All respondents



Table 237 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

29687440476913110595985397674041249Yes - would have enough
77%81%72%85%64%83%85%75%80%80%80%to get by until next

HFCpayday
7115913396601688714015476241No - would need to take
18%15%24%11%29%13%12%20%16%15%15%out new loan to get by

GED

511493146716118Not applicable - loan
1%1%1%1%1%1%1%1%2%*1%not linked to payday

1238242610391529262251Don't know
3%3%4%3%5%3%2%4%3%4%3%

-----------Refusal
-----------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI5 Whether thought, at the point of taking out sampled loan, that repaying the loan on time would leave enough money to get by until next payday (without having to take out
a new loan)
Base: All respondents



Table 237 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

103010101221281702701049842421249Yes - would have enough
79%80%80%91%85%66%52%83%69%80%to get by until next

SMNOMN**Kpayday
2111972351797347915585241No - would need to take

16%16%15%5%12%31%40%13%24%15%out new loan to get by
POP*OP*L

17171867--13418Not applicable - loan
1%1%1%2%1%--1%1%1%not linked to payday

**

484450521316302151Don't know
4%3%3%2%3%3%8%3%6%3%

*OP*L

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI5 Whether thought, at the point of taking out sampled loan, that repaying the loan on time would leave enough money to get by until next payday (without having to take out
a new loan)
Base: All respondents



Table 237 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

238662242600407546205751249Yes - would have enough
79%81%71%80%87%68%86%76%80%to get by until next

YXY*TVpayday
5312365130462071150241No - would need to take
18%15%19%17%10%25%10%20%15%out new loan to get by

WWU*U

21498--13518Not applicable - loan
1%2%3%1%--2%1%1%not linked to payday

W*

10172216136163051Don't know
3%2%7%2%3%7%2%4%3%

X*

---------Refusal
---------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI5 Whether thought, at the point of taking out sampled loan, that repaying the loan on time would leave enough money to get by until next payday (without having to take out
a new loan)
Base: All respondents



Table 237 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

354884451431346451249Yes - would have enough
86%78%82%76%90%78%80%to get by until next
f*bdpayday
4519572117153241No - would need to take
11%17%13%20%5%18%15%out new loan to get by

gcc*ce

2158--1018Not applicable - loan
1%1%1%--1%1%not linked to payday

*

103620372251Don't know
2%3%4%5%5%3%3%

*

-------Refusal
-------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI5 Whether thought, at the point of taking out sampled loan, that repaying the loan on time would leave enough money to get by until next payday (without having to take out
a new loan)
Base: All respondents



Table 238 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

7485009013435063601407291249Yes - would have enough
80%80%80%81%63%77%65%68%81%80%to get by until next

***Bpayday
143991796226182958134241No - would need to take

15%16%16%15%32%22%32%28%15%15%out new loan to get by
***A

135135---11018Not applicable - loan
1%1%1%1%--*1%1%1%not linked to payday

***

3417381041282351Don't know
4%3%3%2%5%1%2%4%3%3%

***

----------Refusal
----------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI5 Whether thought, at the point of taking out sampled loan, that repaying the loan on time would leave enough money to get by until next payday (without having to take out
a new loan)
Base: All respondents



Table 238 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

116517240111234106647120110231249Yes - would have enough
59%82%83%17%83%86%56%81%84%80%to get by until next

RR*ONO*LKLpayday
6795334819313727214157241No - would need to take
34%15%11%74%13%11%32%15%13%15%out new loan to get by

PQMN*MJK*J

1105-1293151518Not applicable - loan
1%2%2%-1%1%3%1%1%1%not linked to payday

**

141211646317442951Don't know
7%2%4%9%3%3%9%3%2%3%

Q*MJ*J

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1448
Competition Commission - Payday Lending Survey - 120248

QPDSI5 Whether thought, at the point of taking out sampled loan, that repaying the loan on time would leave enough money to get by until next payday (without having to take out
a new loan)
Base: All respondents



Table 238 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

281221240101010620366854541951249Yes - would have enough
78%80%82%80%80%75%81%76%86%84%80%to get by until next

****payday
72354519719672216125241No - would need to take

18%15%15%16%14%22%16%19%12%11%15%out new loan to get by
****

-18-175---5518Not applicable - loan
-1%*1%4%-*-1%2%1%not linked to payday
*V***

150744311358951Don't know
4%3%2%3%2%2%3%5%2%4%3%
****

-----------Refusal
-----------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI5 Whether thought, at the point of taking out sampled loan, that repaying the loan on time would leave enough money to get by until next payday (without having to take out
a new loan)
Base: All respondents



Table 238 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

53070684838876311249Yes - would have enough
79%80%77%87%86%50%100%80%to get by until next

g****payday
1191212013992-241No - would need to take

18%14%18%9%11%42%-15%out new loan to get by
f****

513108---18Not applicable - loan
1%1%1%2%---1%not linked to payday

****

153741103--51Don't know
2%4%4%2%3%8%-3%

****

--------Refusal
--------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI5 Whether thought, at the point of taking out sampled loan, that repaying the loan on time would leave enough money to get by until next payday (without having to take out
a new loan)
Base: All respondents



Table 239 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

129951546483105072044405961092Unweighted Base
114861597023265452024406311131Base

1910261075584347787182Much easier than
17%11%16%15%17%15%17%17%14%16%expected

***

71225552455193960107A little easier than
6%13%15%8%7%10%9%9%10%9%expected
**F*

131114652857124063104A little more difficult
12%13%9%9%9%10%6%9%10%9%than expected

***

7151351264713325995Much more difficult than
6%17%8%7%8%9%6%7%9%8%expected
*F**

663980417185299124250356633Or about as you expected
58%45%50%60%57%55%61%57%56%56%

***

2621511637913952115147289EASIER
23%25%32%23%24%26%26%26%23%26%

***

212627116541042572122198MORE DIFFICULT
18%30%17%17%16%19%13%16%19%18%

*F**

1-159212611Don't know
*-1%1%3%***1%1%
***

----------Refused
----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1451
Competition Commission - Payday Lending Survey - 120248

QPDSI6 How easy or difficult found getting the money to repay the loan
Base: All whose repayment date HAS passed



Table 239 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

5087358521282932565493231092Unweighted Base
5684328881052972665633641131Base

1215161182238488550182Much easier than
22%17%50%13%21%13%18%15%14%16%expected

*****

4153761326305627107A little easier than
8%18%8%9%12%9%11%10%7%9%expected
*O****

5102871231245531104A little more difficult
8%12%5%10%11%11%9%10%9%9%than expected
*****

510274102718463595Much more difficult than
9%12%7%8%10%9%7%8%10%8%expected
*****

29341052748173144317221633Or about as you expected
52%40%29%59%45%58%54%56%61%56%

****Q*N

17301919435637814177289EASIER
30%36%59%22%34%21%29%25%21%26%

*O***JM*

1020416022584310166198MORE DIFFICULT
17%24%12%18%21%20%16%18%18%18%

*****

11-61223-11Don't know
1%1%-1%1%1%1%1%-1%
*****

----------Refused
----------
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI6 How easy or difficult found getting the money to repay the loan
Base: All whose repayment date HAS passed



Table 239 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

5362692141382833736562151092Unweighted Base
5812682081572563836392471131Base

9735283035629731182Much easier than
17%13%14%19%14%16%15%13%16%expected

*

6717141127336022107A little easier than
12%6%7%7%11%9%9%9%9%expected

*

5526221029356529104A little more difficult
9%10%11%6%11%9%10%12%9%than expected

*

502712121928472695Much more difficult than
9%10%6%8%7%7%7%11%8%expected

*

30916212793145219364138633Or about as you expected
53%60%61%59%56%57%57%56%56%

*

164524341629515754289EASIER
28%20%20%26%24%25%25%22%26%
Y*

105533422486411255198MORE DIFFICULT
18%20%17%14%19%17%17%22%18%

*

2141257-11Don't know
**2%1%1%1%1%-1%

*

---------Refused
---------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1453
Competition Commission - Payday Lending Survey - 120248

QPDSI6 How easy or difficult found getting the money to repay the loan
Base: All whose repayment date HAS passed



Table 239 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
2407633312719536383641182016371092Unweighted Base
2437894042687825405651382026531131Base

25133644495659233396182Much easier than
10%17%16%17%12%22%16%13%16%17%15%16%expected

****

33621932103469152253107A little easier than
14%8%5%12%13%11%11%14%11%11%8%9%expected
jii****

2177432092525192851104A little more difficult
9%10%11%8%12%9%13%8%14%14%8%9%than expected

**a**

276029265638713185395Much more difficult than
11%8%7%10%6%25%9%11%9%9%8%8%expected

*ghi***

1364532481434482033568100394633Or about as you expected
56%57%62%54%57%33%50%54%49%50%60%56%

fff****be

581948376198111183855148289EASIER
24%25%21%29%25%33%27%27%27%27%23%26%

****

48137724614990123246104198MORE DIFFICULT
20%17%18%17%18%35%22%19%23%23%16%18%

*hi***

16-2--1--1611Don't know
*1%-1%--*--1%1%1%

****

------------Refused
------------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 239 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
391395384436491851996346981142101092Unweighted Base
4233831092908412842185597511281881131Base

6370225812430361041002546182Much easier than
15%18%20%20%15%11%17%19%13%19%24%16%expected

*rq*n

53241633743395568623107A little easier than
13%6%15%11%9%12%4%10%9%5%12%9%expected
u**

4927122776342636711311104A little more difficult
12%7%11%9%9%12%12%6%10%10%6%9%than expected

**

56181324714124247110995Much more difficult than
13%5%12%8%8%14%11%4%9%8%5%8%expected
u*oo*

194239461444891441233304407391633Or about as you expected
46%62%42%50%58%51%56%59%59%57%48%56%

v*s*

11795389119863451591683169289EASIER
28%25%35%31%24%22%21%29%22%24%37%26%

*r*n

1054525511477550601422321198MORE DIFFICULT
25%12%23%18%17%27%23%11%19%18%11%18%
u*oo*

74-472-92-811Don't know
2%1%-1%1%1%-2%*-4%1%

**n

------------Refused
------------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 240 

Multiple loans - Channel ofOne loan - Channel of
purchase ever usedpurchase ever usedMain channel of purchaseChannel of purchase ever used

Not
Online andpossible toMainlyMainlyOnline and

RetailRetail onlyOnline onlyRetailOnlinesayretailonlineRetailRetail onlyOnline onlyTotal
(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)
12123844689121233636291213275671092Unweighted Base
13415857862126202457941342207041131Base

16347515312521161649106182Much easier than
12%22%13%24%25%9%21%15%12%22%15%16%expected

*I****D*A

12184391412868122758107A little easier than
9%12%8%14%11%5%11%9%9%12%8%9%expected
******

1214587432369122262104A little more difficult
9%9%10%12%3%16%9%9%9%10%9%9%than expected
******

161549556216316205495Much more difficult than
12%10%8%8%4%28%9%8%12%9%8%8%expected

******

79743532665811847079100418633Or about as you expected
59%47%61%42%51%41%48%59%59%45%59%56%

*J****E*B

285311823453801842876163289EASIER
21%33%20%38%36%14%33%23%21%35%23%26%

*I****D*AC

28301071299441322842115198MORE DIFFICULT
21%19%18%19%7%45%18%17%21%19%16%18%

*G*****

-2-17-37-3711Don't know
-1%-1%6%-1%1%-1%1%1%
*I*****

------------Refused
------------
******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 240 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)
428345345161871489983555431851092Unweighted Base
4163583791978714551084754771731131Base

834255201428411687042182Much easier than
20%12%15%10%16%18%10%14%15%24%16%expected
T**MNO

4345181287503384622107A little easier than
10%13%5%6%10%11%3%8%10%13%9%expected
SS**

4530372281421161339104A little more difficult
11%8%10%11%9%9%10%13%7%5%9%than expected

**M

333333296235166026895Much more difficult than
8%9%9%15%7%8%15%13%6%4%8%expected

Q*LM*LM

2072062351134922426624530084633Or about as you expected
50%58%62%57%56%53%62%52%63%49%56%

U**LN

1268773322291341510611665289EASIER
30%24%19%16%26%29%13%22%24%37%26%
S*RR*MNO

7863705114377271225916198MORE DIFFICULT
19%18%19%26%16%17%25%26%12%9%18%

Q*LM*LM

621182-21811Don't know
1%***1%*-**5%1%

**MN

-----------Refused
-----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 240 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)
54413762215763282853135445211092Unweighted Base
53914557215469290873585395621131Base

9016737154216669089182Much easier than
17%11%13%16%13%22%14%19%18%17%16%16%expected

*******

61168227323226142107A little easier than
11%11%13%8%4%11%11%4%6%11%7%9%expected

*******

38159498324413866104A little more difficult
7%11%15%18%17%11%11%4%11%7%12%9%than expected

*******

4113657326727414795Much more difficult than
8%9%11%25%14%4%9%8%7%8%8%8%expected

*******

30584267283615857198305312633Or about as you expected
57%58%46%33%51%51%54%65%55%57%56%56%

*******

15032155923741988150130289EASIER
28%22%26%24%17%32%25%22%25%28%23%26%

*******

7929159171058116779113198MORE DIFFICULT
15%20%26%43%31%15%20%12%19%15%20%18%

****f***

5-1-111-65711Don't know
1%-2%-2%1%*-2%1%1%1%

*******

------------Refused
------------

*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 240 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(l)(k)(j)(i)(h)(g)

4310197662814156771092Unweighted Base
4210547633194376941131Base

51691334172110182Much easier than
12%16%17%13%16%16%16%expected
**

79789174166107A little easier than
18%9%12%5%9%10%9%expected
**i

89662403667104A little more difficult
19%9%8%12%8%10%9%than expected
**

5835533435295Much more difficult than
11%8%7%10%10%7%8%expected
**

17600421184239393633Or about as you expected
40%57%55%58%55%57%56%
**

1226722257113176289EASIER
29%25%29%18%26%25%26%
**i

131791177279119198MORE DIFFICULT
31%17%15%23%18%17%18%
**j

-8355611Don't know
-1%*2%1%1%1%

**

-------Refused
-------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 240 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(u)(t)(s)(r)(q)(p)(o)(n)(m)
441261309981143573905335131092Unweighted Base
4382833241051184094325854911131Base

83463971254587595182Much easier than
19%16%12%7%10%13%13%13%19%16%expected

**nr

50262161241355846107A little easier than
11%9%7%6%10%10%8%10%9%9%expected

**

342339161657537130104A little more difficult
8%8%12%16%14%14%12%12%6%9%than expected

m**mmm

23233712115855731495Much more difficult than
5%8%11%11%9%14%13%12%3%8%expected

um**mmm

2471601856366198230306299633Or about as you expected
56%57%57%60%56%48%53%52%61%56%

**np

133726113249593134142289EASIER
30%26%19%12%21%23%22%23%29%26%
s**r

574676282711510814445198MORE DIFFICULT
13%16%23%27%23%28%25%25%9%18%

um*m*mmm

24212113611Don't know
*1%1%1%1%***1%1%

**

----------Refused
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 241 

Agreement: I thinkAgreement: I try to
banks offer a pooravoid banks as much as

servicepossibleMost important factor when taking out loan
DisagreeAgreeDisagreeAgreeChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)
475524661358125150100141623381051092Unweighted Base
505524712349132148101148473781101131Base

7482106562237142785114182Much easier than
15%16%15%16%17%25%14%18%16%14%13%16%expected

*B****

49525642138111543511107A little easier than
10%10%8%12%10%5%11%10%9%9%10%9%expected

*****

40585844121481144011104A little more difficult
8%11%8%13%9%9%8%7%9%11%10%9%than expected

*****

4146563410979641995Much more difficult than
8%9%8%10%7%6%7%6%13%11%9%8%expected

*****

298280433170758060822520965633Or about as you expected
59%53%61%49%57%54%60%56%53%55%59%56%

H*****

1231341629835452542128625289EASIER
24%26%23%28%27%31%25%28%25%23%23%26%

*****

811041147821221520108121198MORE DIFFICULT
16%20%16%22%16%15%15%13%22%21%19%18%

*****

2643--14-2-11Don't know
*1%1%1%--1%3%-*-1%

*****

------------Refused
------------

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 241 

Agreement: I am concerned aboutAgreement: I have a good
Whether ever been refused agiving personal information onAgreement: I am good atunderstanding of financial

payday loanthe internetresisting temptationconditions and terms
NoYesDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(S)(R)(Q)(P)(O)(N)(M)(L)

8642112617634016281568851092Unweighted Base
8432732837764226381579181131Base

15721431224711721144182Much easier than
19%8%15%16%11%18%13%16%16%expected
RO*

7630227742571882107A little easier than
9%11%8%10%10%9%12%9%9%expected

*

5846317241612082104A little more difficult
7%17%11%9%10%10%13%9%9%than expected

S*

543719665240355695Much more difficult than
6%14%7%9%12%6%22%6%8%expected

SNL*

48813716743223835761549633Or about as you expected
58%50%59%56%56%56%39%60%56%

*M

23351651999017439226289EASIER
28%19%23%26%21%27%25%25%26%
R*

11283501389310155138198MORE DIFFICULT
13%30%18%18%22%16%35%15%18%

SL*

10117262511Don't know
1%**1%*1%1%1%1%

*

---------Refused
---------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 241 

Whether taken out payday loan to pay off debt to
(SAMPLE) Size of loanAwareness of lendersanother payday loan company

No - andNo - but
Aware of anyOnly onewould notwould

Low (LessAware of 3high streetAware of anyloan takenconsiderconsider
Unknownthan £200)High (£200+)or more PDLsPDLonline PDLoutthisthisYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
605544788839291050210600691191092Unweighted Base
695255379489331101188602791701131Base

14828514215317346103515182Much easier than
20%16%16%15%16%16%24%17%6%9%16%expected

*ZTU**

4594588891032347917107A little easier than
5%11%8%9%9%9%12%8%12%10%9%expected
***

9316494911011149626104A little more difficult
13%6%12%10%10%9%6%8%7%15%9%than expected

*b**

4365483799393173995Much more difficult than
6%7%10%9%8%8%5%5%9%23%8%expected
**VW*

38309285533515620913725173633Or about as you expected
55%59%53%56%55%56%48%62%64%43%56%

*TWT**

18141130230241276691501432289EASIER
26%27%24%24%26%25%37%25%18%19%26%

*ZTUV**

136811717717019421801365198MORE DIFFICULT
19%13%22%19%18%18%11%13%17%38%18%

*b*UVW*

-847711812-11Don't know
-1%1%1%1%1%4%*2%-1%
*V**

-----------Refused
-----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 241 

Use of loanReason for loan (General)(SAMPLE) Date of loan
Unexpected

UnexpectedINCREASE in
Rent orLivingDECREASE inexpenses/

OthermortgageCar/ vehicleexpensesincomeoutgoingsC-Longer agoB-Mid termA-RecentTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)

382421015872065462596681651092Unweighted Base
409381026022225833106911301131Base

5841910246884910924182Much easier than
14%11%18%17%21%15%16%16%19%16%expected

***

232874255130689107A little easier than
6%5%8%12%11%9%10%10%7%9%expected

***l

3371949265240594104A little more difficult
8%18%19%8%12%9%13%9%3%9%than expected

**il*d

42514927434053295Much more difficult than
10%14%1%8%12%7%13%8%1%8%expected
j***dd

24815553269734415039391633Or about as you expected
61%40%54%54%44%59%48%57%69%56%

***hef

81626176711397917634289EASIER
20%16%26%29%32%24%25%26%26%26%

***l

751221985395801126198MORE DIFFICULT
18%32%20%16%24%16%26%16%5%18%

***ded

64-2-6210-11Don't know
1%12%-*-1%*1%-1%

***

----------Refused
----------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 242 

Whether ever shoppedWhether shopped aroundAction taken when not paid back onWhether paid back loanWhether repayment date
around for loanfor sampled loanrepayment datein fullhas passed

Repayment
NoYesNoYesDefaultedplanRolloverNoYesNoYesTotal
(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)
724369851238648593191882-10921092Unweighted Base
689442827297808292207896-11311131Base

102801325079418154-182182Much easier than
15%18%16%17%9%11%5%9%17%-16%16%expected

***D

634477305551688-107107A little easier than
9%10%9%10%6%6%5%8%10%-9%9%expected

***

62426929720194259-104104A little more difficult
9%9%8%10%9%24%20%20%7%-9%9%than expected

***C

603467272822276330-9595Much more difficult than
9%8%8%9%35%26%30%30%3%-8%8%expected

***C

39224147116232273768556-633633Or about as you expected
57%55%57%54%41%33%40%33%62%-56%56%

***D

165124209801214933242-289289EASIER
24%28%25%27%15%17%10%16%27%-26%26%

***D

122761365635414610489-198198MORE DIFFICULT
18%17%16%19%44%50%50%50%10%-18%18%

***C

10111----210-1111Don't know
1%*1%----1%1%-1%1%

***

------------Refused
------------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 242 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(T)(S)(R)(Q)(P)(O)(N)(M)(L)
1696272874610438736010308451092Unweighted Base
1986332895410698806510658681131Base

--18261751478173151182Much easier than
--63%11%16%17%12%16%17%16%expected

ST***

--107110686610177107A little easier than
--37%2%10%10%10%9%9%9%expected

ST***

104--119263210168104A little more difficult
52%--21%9%7%4%10%8%9%than expected

RS**O*L

95--22724922734395Much more difficult than
48%--41%7%6%34%7%5%8%expected

RS**OLM*L

-633-1361252825607523633Or about as you expected
-100%-25%57%60%39%57%60%56%

RT**P*NMN

--289728123414274228289EASIER
--100%13%26%27%22%26%26%26%

ST***

198--3316411224174111198MORE DIFFICULT
100%--62%15%13%37%16%13%18%
RS**OLM*L

----117110511Don't know
----1%1%2%1%1%1%

***

----------Refused
----------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 242 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)

4210501639299335232965322391092Unweighted Base
30110119893397243141125282341131Base

91732915326647--147182Much easier than
31%16%15%16%27%23%15%--63%16%expected
******VW

410318897332--86107A little easier than
13%9%9%9%7%11%10%--37%9%expected
******VW

31011391453263--104A little more difficult
10%9%7%10%4%20%10%56%--9%than expected
*****UV*

1931679912549--95Much more difficult than
4%8%8%8%9%5%8%44%--8%expected

*****UV*

136201185155110178-528-633Or about as you expected
42%56%59%55%52%41%57%-100%-56%
******UW

132764724133880--234289EASIER
44%25%24%26%34%34%25%--100%26%
******VW

41942917013657112--198MORE DIFFICULT
14%18%14%18%13%24%18%100%--18%
*****UV*

-1147--1---11Don't know
-1%2%1%--*---1%

******

-----------Refused
-----------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 242 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(k)(j)(i)(h)(g)(f)(e)

506568728346---1092Unweighted Base
470648799318---1131Base

6111811663---182Much easier than
13%18%15%20%---16%expected
32736045---107A little easier than

7%11%8%14%---9%expected
i

35678418---104A little more difficult
8%10%11%6%---9%than expected

38567618---95Much more difficult than
8%9%10%6%---8%expected

301324459166---633Or about as you expected
64%50%57%52%---56%
j

93191177108---289EASIER
20%30%22%34%---26%

ki

7412316036---198MORE DIFFICULT
16%19%20%11%---18%

h

11038---11Don't know
*2%*3%---1%

i

--------Refused
--------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 243 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

202327914484266697169Unweighted Base
212627116541042572122198Base

414222093141732Unexpected
21%4%14%19%37%9%11%20%14%16%expenses/increase in
************outgoings

1122312133121830Didn’t leave enough to
7%6%9%20%23%13%11%17%15%15%live on

************

12413115241620Didn’t calculate how
3%7%17%11%1%15%9%6%13%10%much I would need to

************repay correctly
2141128751319Other decrease in income

12%3%15%9%3%8%27%7%11%10%
************

51113410381118Lost job
23%41%2%2%7%9%11%11%9%9%
************

1529213251217Interest rate/it was
5%18%7%8%4%12%6%7%10%8%more money than I

************thought I would need to
repay

321721026714Other change in
15%8%5%6%4%9%8%9%6%7%financial circumstances
************(no further detail)

1114311347Other change in personal
5%4%4%4%5%1%2%5%3%4%circumstances (no

************further detail
1--6151527The company made it
4%--5%2%5%4%7%2%3%difficult for me to pay

************back the loan on time
(no specific detail)

127169172111932Other answers
6%8%28%14%16%16%7%15%16%16%

************

1-211-1213Don't know
4%-6%1%3%-4%3%1%2%

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 243 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

202327914484266697169Unweighted Base
212627116541042572122198Base

---4-4-144No Answer
---4%-4%-1%3%2%

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 243 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

82251282150358554169Unweighted Base
1020416022584310166198Base

24-26117320932Unexpected
19%19%-16%6%30%7%20%14%16%expenses/increase in
*************outgoings

13-26368141330Didn’t leave enough to
7%15%-16%12%10%19%13%20%15%live on

*************

21-1776310420Didn’t calculate how
22%6%-10%30%11%7%9%6%10%much I would need to
*************repay correctly

15-1225813319Other decrease in income
6%25%-8%7%8%19%13%5%10%

*************

-1-1715914418Lost job
-7%-11%2%8%21%13%6%9%

*************

421104458417Interest rate/it was
42%10%14%6%20%6%11%8%6%8%more money than I
*************thought I would need to

repay
-2292516614Other change in
4%8%63%6%9%8%2%6%9%7%financial circumstances

*************(no further detail)
-1-6122437Other change in personal
-5%-4%4%4%4%4%4%4%circumstances (no

*************further detail
---7-11217The company made it
---4%-2%3%2%1%3%difficult for me to pay

*************back the loan on time
(no specific detail)

-1128294131532Other answers
-3%23%18%11%16%9%13%22%16%

*************

---3-11213Don't know
---2%-2%2%2%2%2%

*************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 243 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

82251282150358554169Unweighted Base
1020416022584310166198Base

---4-11134No Answer
---3%-2%1%1%4%2%

*************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 243 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

83403918515610735169Unweighted Base
105533422486411255198Base

1669557121432Unexpected
16%12%26%23%10%11%11%26%16%expenses/increase in

***********outgoings
16952411151330Didn’t leave enough to
15%17%14%8%8%18%13%24%15%live on

***********

106449515120Didn’t calculate how
10%11%11%19%19%8%13%2%10%much I would need to

***********repay correctly
112575611-19Other decrease in income
10%4%14%30%10%10%10%-10%

***********

883231316-18Lost job
8%14%8%10%6%21%15%-9%

***********

853-2571017Interest rate/it was
8%10%9%-5%7%6%17%8%more money than I

***********thought I would need to
repay

1022-3811314Other change in
9%4%5%-6%13%10%6%7%financial circumstances

***********(no further detail)
31223-317Other change in personal
3%3%4%11%6%-3%2%4%circumstances (no

***********further detail
52---2257The company made it
5%4%---3%2%9%3%difficult for me to pay

***********back the loan on time
(no specific detail)

17103-15520632Other answers
16%18%8%-31%8%18%12%16%

******U*****

211--2223Don't know
2%2%2%--3%2%3%2%

***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 243 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

83403918515610735169Unweighted Base
105533422486411255198Base

4---1-134No Answer
4%---1%-*5%2%

***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 243 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

42116494218116814203495169Unweighted Base
48137724614990123246104198Base

52612111-112272032Unexpected
11%19%16%24%6%5%13%12%8%16%20%16%expenses/increase in
****************outgoings

719510221522111530Didn’t leave enough to
15%14%7%22%17%25%17%19%6%24%14%15%live on
****************

71275-16-241420Didn’t calculate how
14%9%10%10%-14%7%-6%9%13%10%much I would need to
****************repay correctly
134324-6-151219Other decrease in income
28%3%4%5%32%-7%-2%12%11%10%
****************

108471171421218Lost job
20%6%5%15%4%11%8%4%14%4%11%9%
****************

313122229-45717Interest rate/it was
6%10%16%4%11%18%10%-14%11%7%8%more money than I

****************thought I would need to
repay

11354318134614Other change in
3%9%7%10%19%11%9%7%8%10%6%7%financial circumstances

****************(no further detail)
2523-151-437Other change in personal
4%4%3%6%-12%5%4%-9%3%4%circumstances (no

****************further detail
-76-1-6-4217The company made it
-5%8%-6%-6%-12%4%1%3%difficult for me to pay

****************back the loan on time
(no specific detail)

3231742-174941332Other answers
7%17%23%10%13%5%19%31%28%9%12%16%

****************

1311--1--123Don't know
1%2%1%2%--1%--2%2%2%

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 243 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

42116494218116814203495169Unweighted Base
48137724614990123246104198Base

13-1--331-14No Answer
2%2%-1%--4%22%2%-1%2%

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 243 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
8840876934742701161924169Unweighted Base

1054525511477550601422321198Base

224472511129226432Unexpected
21%8%18%14%17%14%25%15%15%27%19%16%expenses/increase in

**************outgoings
151038228129177430Didn’t leave enough to
15%23%13%16%15%10%24%14%12%30%20%15%live on

**************

134-515555103220Didn’t calculate how
12%9%-9%10%7%10%8%7%11%11%10%much I would need to

**************repay correctly
1034712475114119Other decrease in income

9%8%16%14%8%5%14%8%7%17%4%10%
**************

12674151215152218Lost job
11%13%28%7%10%16%2%9%10%10%7%9%

**************

933413112313-317Interest rate/it was
8%7%13%7%9%15%4%5%10%-15%8%more money than I

**************thought I would need to
repay

55-59444102-14Other change in
4%12%-9%6%5%8%7%7%7%-7%financial circumstances

**************(no further detail)
51-431435-27Other change in personal
4%2%-8%2%1%8%4%4%-10%4%circumstances (no

**************further detail
-6--72-561-7The company made it
-13%--5%3%-8%4%4%-3%difficult for me to pay

**************back the loan on time
(no specific detail)

162382417411291332Other answers
16%4%13%16%16%22%7%19%20%2%14%16%

**************

31-22-121113Don't know
3%1%-3%1%-2%4%1%4%5%2%

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 243 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
8840876934742701161924169Unweighted Base

1054525511477550601422321198Base

11-143114--4No Answer
1%1%-1%2%4%2%1%3%--2%

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 244 

Multiple loans - Channel ofOne loan - Channel of
purchase ever usedpurchase ever usedMain channel of purchaseChannel of purchase ever used

Not
Online andpossible toMainlyMainlyOnline and

RetailRetail onlyOnline onlyRetailOnlinesayretailonlineRetailRetail onlyOnline onlyTotal
(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

23426917766389235976169Unweighted Base
28301071299441322842115198Base

9712134820981532Unexpected
32%25%11%9%32%45%19%15%32%20%13%16%expenses/increase in
****************outgoings

271414-919281830Didn’t leave enough to
8%25%13%5%42%-20%14%8%19%16%15%live on

****************

2282--51025820Didn’t calculate how
7%8%8%18%--11%8%7%11%7%10%much I would need to

****************repay correctly
1410-1-511141119Other decrease in income
2%14%9%-11%-11%8%2%10%9%10%

****************

41112-1315431118Lost job
16%4%11%13%-13%6%11%16%6%10%9%
****************

-1133--413-41317Interest rate/it was
-2%12%25%--8%10%-9%11%8%more money than I

****************thought I would need to
repay

336---3933614Other change in
9%10%6%---7%7%9%7%6%7%financial circumstances

****************(no further detail)
1232-1431437Other change in personal
2%6%3%16%-6%8%2%2%9%3%4%circumstances (no

****************further detail
--7----7--77The company made it
--7%----5%--6%3%difficult for me to pay

****************back the loan on time
(no specific detail)

5519213722562132Other answers
17%16%18%14%15%35%16%17%17%15%18%16%
****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 244 

Multiple loans - Channel ofOne loan - Channel of
purchase ever usedpurchase ever usedMain channel of purchaseChannel of purchase ever used

Not
Online andpossible toMainlyMainlyOnline and

RetailRetail onlyOnline onlyRetailOnlinesayretailonlineRetailRetail onlyOnline onlyTotal
(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

23426917766389235976169Unweighted Base
28301071299441322842115198Base

-111--21-213Don't know
-2%1%8%--4%1%-4%1%2%

****************

311---143114No Answer
10%2%1%---1%3%10%1%1%2%
****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 244 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)
655755381256919836717169Unweighted Base
7863705114377271225916198Base

10618527226209332Unexpected
13%9%26%9%19%29%21%16%15%20%16%expenses/increase in

******Q*******outgoings
14127921131179430Didn’t leave enough to
18%19%10%17%15%17%5%14%14%25%15%live on

*************

86671361136220Didn’t calculate how
10%10%9%14%9%8%3%10%10%10%10%much I would need to

*************repay correctly
85571163107219Other decrease in income

11%9%7%13%8%8%10%8%12%12%10%
*************

10621173-125218Lost job
13%10%3%2%12%4%-10%9%9%9%

*****P********

54941274133-17Interest rate/it was
7%7%13%8%9%9%14%11%4%-8%more money than I
*************thought I would need to

repay
7352124486-14Other change in
8%5%7%4%8%6%14%6%10%-7%financial circumstances
*************(no further detail)
35-43215127Other change in personal
3%8%-8%2%3%3%4%1%12%4%circumstances (no
*************further detail
6-6-73125-7The company made it
8%-9%-5%4%5%2%8%-3%difficult for me to pay
*************back the loan on time

(no specific detail)
715101020106228232Other answers
9%24%14%19%14%13%24%18%14%11%16%
*************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 244 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)
655755381256919836717169Unweighted Base
7863705114377271225916198Base

2-1122-1113Don't know
2%-2%3%1%2%-1%2%6%2%
*************

1-4311141-4No Answer
2%-5%5%1%2%3%3%1%-2%
*************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 244 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)
801813714104811468084169Unweighted Base
7929159171058116779113198Base

1011-326-19102232Unexpected
13%4%7%-17%24%11%-28%13%20%16%expenses/increase in

******************outgoings
165241-619161330Didn’t leave enough to
20%16%12%40%3%-11%9%13%20%12%15%live on

******************

104---1536101020Didn’t calculate how
12%13%---9%8%27%9%12%9%10%much I would need to

******************repay correctly
8131-14-781019Other decrease in income

10%3%19%7%-5%7%-11%10%9%10%
******************

818-41103181018Lost job
11%5%51%-25%5%17%30%1%11%9%9%

******************

381-3382931417Interest rate/it was
4%27%4%-19%31%14%19%13%4%12%8%more money than I
******************thought I would need to

repay
9-11213-29514Other change in

11%-6%6%14%5%6%4%2%11%4%7%financial circumstances
******************(no further detail)
6--------627Other change in personal
7%--------7%2%4%circumstances (no
******************further detail
1--1-12-5167The company made it
2%--10%-9%3%-7%2%5%3%difficult for me to pay
******************back the loan on time

(no specific detail)
7823411311072032Other answers
8%27%11%36%22%12%23%11%15%8%18%16%
******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 244 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)
801813714104811468084169Unweighted Base
7929159171058116779113198Base

21----1-1213Don't know
3%3%----2%-1%3%1%2%
******************

11----1-3134No Answer
1%2%----1%-4%1%3%2%
******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 244 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(l)(k)(j)(i)(h)(g)

111531006062107169Unweighted Base
131791177279119198Base

1322111161632Unexpected
4%18%18%15%21%13%16%expenses/increase in

******outgoings
129171021930Didn’t leave enough to
4%16%15%14%26%7%15%live on

****g**

11911991120Didn’t calculate how
9%10%10%12%11%10%10%much I would need to

******repay correctly
61215391019Other decrease in income

49%7%13%4%11%9%10%
******

-1812761318Lost job
-10%10%9%7%11%9%

******

-177941217Interest rate/it was
-9%6%13%6%10%8%more money than I

******thought I would need to
repay

11312221214Other change in
7%7%10%3%2%10%7%financial circumstances

******(no further detail)
1626177Other change in personal
9%4%2%8%1%5%4%circumstances (no

******further detail
-761167The company made it
-4%5%1%2%5%3%difficult for me to pay

******back the loan on time
(no specific detail)

2251214112132Other answers
12%14%10%20%14%18%16%
******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 244 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(l)(k)(j)(i)(h)(g)

111531006062107169Unweighted Base
131791177279119198Base

-321313Don't know
-2%2%1%4%*2%

******

1441134No Answer
4%2%3%1%1%3%2%

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1486
Competition Commission - Payday Lending Survey - 120248

QPDSI7 Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 244 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(u)(t)(s)(r)(q)(p)(o)(n)(m)
5136662627888912041169Unweighted Base
574676282711510814445198Base

10121065241929332Unexpected
18%25%13%20%18%21%17%20%7%16%expenses/increase in

*************outgoings
961544191926230Didn’t leave enough to

15%12%19%13%14%17%18%18%6%15%live on
*************

531048141215420Didn’t calculate how
9%7%13%14%29%12%11%10%9%10%much I would need to
*************repay correctly
425116591019Other decrease in income
7%5%7%3%5%5%4%6%22%10%
*************

521243151217118Lost job
8%4%16%13%10%13%11%12%3%9%
*************

97131111214317Interest rate/it was
15%15%1%11%2%9%11%10%6%8%more money than I

*************thought I would need to
repay

52621457514Other change in
9%5%8%7%3%3%5%5%12%7%financial circumstances
*************(no further detail)
-16-144537Other change in personal
-1%8%-2%3%4%3%6%4%circumstances (no
*************further detail
241--32347The company made it
4%8%1%--3%2%2%9%3%difficult for me to pay
*************back the loan on time

(no specific detail)
681031141719832Other answers

11%18%14%9%4%12%16%13%18%16%
*************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 244 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(u)(t)(s)(r)(q)(p)(o)(n)(m)
5136662627888912041169Unweighted Base
574676282711510814445198Base

3-11112213Don't know
5%-1%2%2%1%1%2%2%2%
*************

-3133444-4No Answer
-6%1%10%10%4%4%3%-2%
*************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 245 

Agreement: I thinkAgreement: I try to
banks offer a pooravoid banks as much as

servicepossibleMost important factor when taking out loan
DisagreeAgreeDisagreeAgreeChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)
6394996118251417156115169Unweighted Base
811041147821221520108121198Base

1121239773117332Unexpected
13%20%20%11%33%29%22%6%12%9%13%16%expenses/increase in

****************outgoings
11181811324528430Didn’t leave enough to
14%18%16%15%14%9%27%24%16%10%18%15%live on

****************

1069932-418220Didn’t calculate how
12%6%8%11%13%11%3%19%9%10%8%10%much I would need to

****************repay correctly
14389134612219Other decrease in income
17%3%7%12%7%14%27%29%10%3%7%10%

J****************

612910---1216-18Lost job
7%12%8%13%2%--3%15%20%-9%
****************

41311641--29117Interest rate/it was
5%12%10%7%21%5%--15%11%4%8%more money than I
****************thought I would need to

repay
31159-11217214Other change in
3%11%4%12%-3%4%11%9%8%9%7%financial circumstances
****************(no further detail)
-761-11-2217Other change in personal
-7%6%2%2%4%4%-19%3%6%4%circumstances (no
****************further detail
4361-1---117The company made it
5%3%5%1%-4%---1%6%3%difficult for me to pay
****************back the loan on time

(no specific detail)
171219102432115532Other answers
21%12%17%13%11%16%23%9%5%18%24%16%

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 245 

Agreement: I thinkAgreement: I try to
banks offer a pooravoid banks as much as

servicepossibleMost important factor when taking out loan
DisagreeAgreeDisagreeAgreeChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)
6394996118251417156115169Unweighted Base
811041147821221520108121198Base

2122-1---213Don't know
2%1%1%2%-4%---2%4%2%
****************

1-13-----4-4No Answer
2%-1%4%-----5%-2%
****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 245 

Agreement: I am concerned aboutAgreement: I have a good
Whether ever been refused agiving personal information onAgreement: I am good atunderstanding of financial

payday loanthe internetresisting temptationconditions and terms
NoYesDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(S)(R)(Q)(P)(O)(N)(M)(L)

1026439122748844118169Unweighted Base
11283501389310155138198Base

239428112052732Unexpected
21%11%8%20%12%19%9%19%16%expenses/increase in

********outgoings
1910423151492030Didn’t leave enough to
16%12%8%16%16%14%17%15%15%live on

********

12831711981220Didn’t calculate how
11%10%5%13%12%9%14%9%10%much I would need to

********repay correctly
994149941419Other decrease in income
8%11%7%10%10%9%7%10%10%
********

41481171171118Lost job
4%17%15%8%8%11%13%8%9%
********

989761061117Interest rate/it was
8%9%18%5%7%10%10%8%8%more money than I
********thought I would need to

repay
1045831111314Other change in

9%5%11%6%3%11%2%9%7%financial circumstances
********(no further detail)
532544257Other change in personal
4%3%5%4%4%4%4%4%4%circumstances (no
********further detail
525216-77The company made it
5%2%10%1%1%6%-5%3%difficult for me to pay
********back the loan on time

(no specific detail)
1715623227121732Other answers
15%18%13%17%24%7%22%12%16%

****N****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 245 

Agreement: I am concerned aboutAgreement: I have a good
Whether ever been refused agiving personal information onAgreement: I am good atunderstanding of financial

payday loanthe internetresisting temptationconditions and terms
NoYesDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(S)(R)(Q)(P)(O)(N)(M)(L)

1026439122748844118169Unweighted Base
11283501389310155138198Base

21-321123Don't know
2%1%-2%2%1%2%2%2%
********

131141134No Answer
1%4%2%*4%1%2%2%2%
********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 245 

Whether taken out payday loan to pay off debt to
(SAMPLE) Size of loanAwareness of lendersanother payday loan company

No - andNo - but
Aware of anyOnly onewould notwould

Low (LessAware of 3high streetAware of anyloan takenconsiderconsider
Unknownthan £200)High (£200+)or more PDLsPDLonline PDLoutthisthisYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
11649414414816324741241169Unweighted Base
136811717717019421801365198Base

-8243131324161732Unexpected
-12%21%17%18%17%19%20%10%11%16%expenses/increase in

************outgoings
182121233041111230Didn’t leave enough to
5%12%18%12%13%15%20%14%4%19%15%live on

************

181117171924-720Didn’t calculate how
10%12%9%9%10%10%11%6%-11%10%much I would need to
************repay correctly

-8111715191131-19Other decrease in income
-12%10%9%9%10%4%16%11%-10%

************

-9918151826-1018Lost job
-13%8%10%9%9%7%8%-16%9%

************

-1161591532-1117Interest rate/it was
-1%14%8%5%8%15%3%-17%8%more money than I

****Y********thought I would need to
repay

643131313-64214Other change in
48%6%3%7%8%7%-7%30%3%7%financial circumstances
************(no further detail)

24277723-27Other change in personal
14%5%2%4%4%4%10%4%-3%4%circumstances (no
************further detail

--7777-5117The company made it
--6%4%4%4%-6%10%1%3%difficult for me to pay

************back the loan on time
(no specific detail)

3171232323231521232Other answers
23%25%10%18%19%17%14%19%14%18%16%
************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 245 

Whether taken out payday loan to pay off debt to
(SAMPLE) Size of loanAwareness of lendersanother payday loan company

No - andNo - but
Aware of anyOnly onewould notwould

Low (LessAware of 3high streetAware of anyloan takenconsiderconsider
Unknownthan £200)High (£200+)or more PDLsPDLonline PDLoutthisthisYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
11649414414816324741241169Unweighted Base
136811717717019421801365198Base

-2123312--3Don't know
-4%1%1%2%2%5%3%--2%

************

-14444-1314No Answer
-1%3%2%2%2%-1%21%1%2%

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 245 

Use of loanReason for loan (General)(SAMPLE) Date of loan
Unexpected

UnexpectedINCREASE in
Rent orLivingDECREASE inexpenses/

OthermortgageCar/ vehicleexpensesincomeoutgoingsC-Longer agoB-Mid termA-RecentTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)

581512914484601027169Unweighted Base
751221985395801126198Base

11-8179231418-32Unexpected
15%-40%17%17%24%18%16%7%16%expenses/increase in

************outgoings
1323134171316-30Didn’t leave enough to
18%16%15%13%8%18%17%15%-15%live on

************

92-9711010-20Didn’t calculate how
12%17%-9%12%1%13%9%-10%much I would need to

************repay correctly
5149810515-19Other decrease in income
7%9%21%9%16%11%6%13%-10%
************

71-1059108-18Lost job
10%11%-10%9%10%12%7%-9%

************

311124597-17Interest rate/it was
4%8%6%12%8%5%11%7%-8%more money than I
************thought I would need to

repay
322739111214Other change in
4%18%12%7%6%10%2%10%30%7%financial circumstances
************(no further detail)
22-32435-7Other change in personal
3%15%-4%4%4%3%4%-4%circumstances (no
************further detail
1-15261517The company made it
1%-6%5%4%6%1%4%21%3%difficult for me to pay
************back the loan on time

(no specific detail)
171-146111812232Other answers
23%6%-14%11%11%22%11%28%16%

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 245 

Use of loanReason for loan (General)(SAMPLE) Date of loan
Unexpected

UnexpectedINCREASE in
Rent orLivingDECREASE inexpenses/

OthermortgageCar/ vehicleexpensesincomeoutgoingsC-Longer agoB-Mid termA-RecentTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)

581512914484601027169Unweighted Base
751221985395801126198Base

2--112-213Don't know
3%--1%3%3%-2%15%2%
************

3--113-4-4No Answer
4%--1%2%3%-4%-2%
************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 246 

Whether ever shoppedWhether shopped aroundAction taken when not paid back onWhether paid back loanWhether repayment date
around for loanfor sampled loanrepayment datein fullhas passed

Repayment
NoYesNoYesDefaultedplanRolloverNoYesNoYesTotal
(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)
11158128393239419272-169169Unweighted Base
122761365635414610489-198198Base

1517151485101911-3232Unexpected
12%22%11%25%24%13%22%19%12%-16%16%expenses/increase in

************outgoings
2282458261216-3030Didn’t leave enough to
18%10%18%9%22%4%13%11%18%-15%15%live on

************

137173253614-2020Didn’t calculate how
11%9%12%6%6%12%6%6%16%-10%10%much I would need to

************repay correctly
154172277181-1919Other decrease in income
13%5%13%3%5%17%15%17%1%-10%10%

**********C**

712106562117-1818Lost job
5%15%7%10%15%13%3%11%8%-9%9%
************

11511536398-1717Interest rate/it was
9%7%8%10%7%15%7%9%9%-8%8%more money than I
************thought I would need to

repay
11312233477-1414Other change in

9%4%9%4%8%8%8%7%8%-7%7%financial circumstances
************(no further detail)
526235252-77Other change in personal
4%3%4%3%7%11%3%5%3%-4%4%circumstances (no
************further detail
5252-1125-77The company made it
4%3%4%4%-2%2%2%6%-3%3%difficult for me to pay
************back the loan on time

(no specific detail)
161618142-101715-3232Other answers
13%21%14%24%7%1%22%16%17%-16%16%

************

2121--112-33Don't know
2%1%2%2%--1%1%2%-2%2%
************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 246 

Whether ever shoppedWhether shopped aroundAction taken when not paid back onWhether paid back loanWhether repayment date
around for loanfor sampled loanrepayment datein fullhas passed

Repayment
NoYesNoYesDefaultedplanRolloverNoYesNoYesTotal
(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)
11158128393239419272-169169Unweighted Base
122761365635414610489-198198Base

4-4-34341-44No Answer
3%-3%-8%9%6%4%1%-2%2%
************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 246 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(T)(S)(R)(Q)(P)(O)(N)(M)(L)
169--23145962514492169Unweighted Base
198--3316411224174111198Base

32---32181312132Unexpected
16%---20%16%5%18%19%16%expenses/increase in

********outgoings
30--227165251730Didn’t leave enough to
15%--7%17%14%21%14%15%15%live on

********

20--119134161120Didn’t calculate how
10%--4%11%12%14%9%10%10%much I would need to

********repay correctly
19---18124151019Other decrease in income
10%---11%11%18%9%9%10%

********

18--31514117718Lost job
9%--10%9%13%4%10%7%9%

********

17--51110611717Interest rate/it was
8%--16%7%9%23%6%6%8%more money than I

********thought I would need to
repay

14--113101131114Other change in
7%--4%8%9%6%7%10%7%financial circumstances

********(no further detail)
7--2542547Other change in personal
4%--7%3%3%9%3%3%4%circumstances (no

********further detail
7---77-767The company made it
3%---4%6%-4%5%3%difficult for me to pay

********back the loan on time
(no specific detail)

32--171571311532Other answers
16%--52%9%6%5%18%14%16%

********

3---32-323Don't know
2%---2%2%-2%2%2%

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 246 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(T)(S)(R)(Q)(P)(O)(N)(M)(L)
169--23145962514492169Unweighted Base
198--3316411224174111198Base

4---44-444No Answer
2%---3%3%-2%3%2%

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 246 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)

6163211481363896--169Unweighted Base
41942917013657112--198Base

-32131231218--32Unexpected
-17%4%18%19%47%21%16%--16%expenses/increase in

**********outgoings
-3072311616--30Didn’t leave enough to
-15%24%13%4%12%11%14%--15%live on

**********

11931731413--20Didn’t calculate how
16%10%12%10%22%9%6%12%--10%much I would need to
**********repay correctly

11941511212--19Other decrease in income
16%10%14%9%8%16%3%11%--10%
**********

-18315111014--18Lost job
-9%11%9%9%9%18%13%--9%

**********

21589--510--17Interest rate/it was
37%8%27%5%--9%9%--8%more money than I
**********thought I would need to

repay
1131131-210--14Other change in

30%7%3%8%5%7%3%9%--7%financial circumstances
**********(no further detail)

-7171-14--7Other change in personal
-4%3%4%4%-1%3%--4%circumstances (no

**********further detail
-7-7--27--7The company made it
-4%-4%--4%6%--3%difficult for me to pay

**********back the loan on time
(no specific detail)

-32-324-127--32Other answers
-17%1%19%29%-21%6%--16%

**********

-3-3--12--3Don't know
-2%-2%--2%2%--2%

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 246 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)

6163211481363896--169Unweighted Base
41942917013657112--198Base

-4-4---4--4No Answer
-2%-2%---3%--2%

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 246 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(k)(j)(i)(h)(g)(f)(e)

749213036---169Unweighted Base
7412316036---198Base

1120256---32Unexpected
15%16%16%17%---16%expenses/increase in

****outgoings
921255---30Didn’t leave enough to

12%17%15%14%---15%live on
****

614164---20Didn’t calculate how
8%11%10%11%---10%much I would need to
****repay correctly
910163---19Other decrease in income

12%8%10%9%---10%
****

415163---18Lost job
5%12%10%8%---9%
****

610151---17Interest rate/it was
8%8%9%3%---8%more money than I
****thought I would need to

repay
86122---14Other change in

11%5%7%6%---7%financial circumstances
****(no further detail)
1652---7Other change in personal
2%5%3%5%---4%circumstances (no
****further detail
617----7The company made it
8%1%4%----3%difficult for me to pay
****back the loan on time

(no specific detail)
1022257---32Other answers
14%18%16%19%---16%

****

1221---3Don't know
2%2%1%3%---2%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 246 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(k)(j)(i)(h)(g)(f)(e)

749213036---169Unweighted Base
7412316036---198Base

1313---4No Answer
2%2%1%8%---2%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 247 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

623986424175333107262351650Yes
43%36%42%42%41%44%34%43%40%42%

*C

7669112581252406203337513889No
53%64%55%58%59%54%65%55%59%57%

*D

5-75315310721Don't know
3%-3%*1%2%1%2%1%1%

F*F

----------Refusal
----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 247 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

29621650061184138321210650Yes
38%52%36%41%43%44%37%41%42%42%

***

47522771278230227456278889No
61%43%63%58%54%55%61%58%56%57%

***Q

16-94146721Don't know
1%5%1%1%3%*1%1%1%1%
*O**

----------Refusal
----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 247 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

34614511386163220383130650Yes
42%40%41%39%44%41%42%42%42%

470210159133203312515178889No
57%58%58%60%54%58%57%57%57%

96116714121Don't know
1%2%**2%1%1%*1%

---------Refusal
---------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 247 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

15444022016755112524792113354650Yes
46%40%41%45%51%32%44%53%47%39%40%42%

***

179636316197522431438100175526889No
53%58%59%53%48%66%55%43%51%60%59%57%

***ded

31327219441721Don't know
1%1%*2%1%2%2%4%2%1%1%1%

***

------------Refusal
------------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI8 Whether found out, at the point of taking out sampled loan, how much extra it would cost if needed to extend the loan
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Table 247 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

2382163919645416011733741769129650Yes
43%39%27%59%37%44%39%42%42%37%42%42%

*rt

30733499130758192180467554117177889No
56%60%69%39%62%53%61%58%56%63%57%57%

s*s

8754171117161221Don't know
1%1%4%1%1%3%*1%2%*1%1%

*

------------Refusal
------------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI8 Whether found out, at the point of taking out sampled loan, how much extra it would cost if needed to extend the loan
Base: All respondents



Table 247 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

80150377650Yes
46%59%36%42%

*wy

9299650889No
52%39%63%57%

x*x

441121Don't know
2%2%1%1%
*

----Refusal
----
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI8 Whether found out, at the point of taking out sampled loan, how much extra it would cost if needed to extend the loan
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Table 248 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

80105293458418168421650Yes
46%59%36%60%36%60%59%37%42%

*FHD***A

92705022914812115714889No
52%39%62%39%63%40%40%62%57%

G*G*E**B

431011-41521Don't know
2%1%1%2%1%-1%1%1%
****

---------Refusal
---------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI8 Whether found out, at the point of taking out sampled loan, how much extra it would cost if needed to extend the loan
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Table 248 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

2622122016954333365248287115650Yes
43%44%40%30%44%45%47%40%44%40%42%

OO*

33726630415469139974360354169889No
56%55%60%68%56%54%53%58%55%59%57%

MN*

7925115-118221Don't know
1%2%*2%1%1%-2%1%1%1%

*

-----------Refusal
-----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 248 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

32576318303815632201325301650Yes
42%39%42%24%45%41%41%27%42%42%40%42%
V*****V*V

4351164024345021986271435433889No
57%60%54%74%50%54%57%72%57%57%58%57%

*****UWXYac*

923145101791221Don't know
1%1%4%2%5%5%3%1%1%1%2%1%

******

------------Refusal
------------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 248 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

24605430187243407650Yes
44%42%40%44%40%42%42%

*

30834620237348541889No
56%57%58%56%58%56%57%

*

-17161111121Don't know
-1%2%*2%1%1%
*

-------Refusal
-------
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI8 Whether found out, at the point of taking out sampled loan, how much extra it would cost if needed to extend the loan
Base: All respondents



Table 248 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

2811561666771238229326293650Yes
45%39%40%47%45%46%41%42%41%42%

**kl

3422342477589279327444409889No
54%59%59%53%55%53%58%57%57%57%

**m

764--588921Don't know
1%1%1%--1%1%1%1%1%

**

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI8 Whether found out, at the point of taking out sampled loan, how much extra it would cost if needed to extend the loan
Base: All respondents



Table 248 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

679473923318171650Yes
35%44%48%45%46%38%46%42%

**

124113761073929779889No
65%53%51%52%54%62%51%57%
w**

1715-1521Don't know
1%3%1%2%-*3%1%

t*t*

--------Refusal
--------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI8 Whether found out, at the point of taking out sampled loan, how much extra it would cost if needed to extend the loan
Base: All respondents



Table 249 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

12448722938279539290308380229650Yes
32%45%41%42%39%42%41%43%39%45%42%

J

255582331506121727411396577263889No
67%54%59%56%60%57%58%55%60%52%57%
IA

41241231451161121Don't know
1%1%1%1%2%1%1%2%1%2%1%

-----------Refusal
-----------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1517
Competition Commission - Payday Lending Survey - 120248

QPDSI8 Whether found out, at the point of taking out sampled loan, how much extra it would cost if needed to extend the loan
Base: All respondents



Table 249 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

5565496281293643667478159650Yes
43%43%41%42%44%33%34%40%45%42%

Q**

73570087517745571124696178889No
56%55%57%57%55%67%62%59%51%57%

R**

16192129-881321Don't know
1%2%1%1%1%-4%1%4%1%

**L

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI8 Whether found out, at the point of taking out sampled loan, how much extra it would cost if needed to extend the loan
Base: All respondents



Table 249 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

296785278735547697817101560Unweighted Base
303817338755467807207601560Base

14834414832917341298311650Yes
49%42%44%44%37%51%41%41%42%

*

15545918241928839411439889No
51%56%54%55%62%49%57%58%57%

*

-14975-111021Don't know
*2%3%1%1%-2%1%1%

*

---------Refusal
---------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI8 Whether found out, at the point of taking out sampled loan, how much extra it would cost if needed to extend the loan
Base: All respondents



Table 249 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

4491092546631528271560Unweighted Base
4111131551571498301560Base

1634762252165349650Yes
40%42%41%37%44%42%42%

*

2446373203683466889No
59%56%58%63%56%56%57%

*

4186--1521Don't know
1%2%1%--2%1%

*

-------Refusal
-------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI8 Whether found out, at the point of taking out sampled loan, how much extra it would cost if needed to extend the loan
Base: All respondents



Table 250 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)
101254511913636485931918821560Unweighted Base

93762111314218082922078961560Base

34130844420534486095372650Yes
36%50%39%49%42%58%66%46%42%42%

IG**E*

588300675206463431112510889No
63%48%60%49%58%42%34%54%57%57%
HFC***

8131110----1421Don't know
1%2%1%2%----2%1%

***

----------Refusal
----------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI8 Whether found out, at the point of taking out sampled loan, how much extra it would cost if needed to extend the loan
Base: All respondents



Table 250 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
169627287571499128080147812361560Unweighted Base
198633289651485124484147412241560Base

722701332762350216633548650Yes
36%43%46%41%42%40%19%43%45%42%

*M*LKL

1273571443884172666822664889No
64%56%50%59%57%58%78%56%54%57%
P*NJK*J

-612-21172191221Don't know
-1%4%-1%1%3%1%1%1%

Q**

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI8 Whether found out, at the point of taking out sampled loan, how much extra it would cost if needed to extend the loan
Base: All respondents



Table 250 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

521508264129612839367965322391560Unweighted Base
3615242921268133274521125282341560Base

22628101549772020839215106650Yes
61%41%35%43%57%73%46%35%41%46%42%

a*Z*V**

1487518970052723573308119889No
39%57%65%55%39%27%52%65%58%51%57%

*bY**W*

-212194-9-5821Don't know
-1%1%2%3%-2%-1%4%1%
****

-----------Refusal
-----------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI8 Whether found out, at the point of taking out sampled loan, how much extra it would cost if needed to extend the loan
Base: All respondents



Table 250 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

692849101053199811560Unweighted Base
669877110044688511560Base

3033424621823131650Yes
45%39%42%41%35%58%100%42%
h****

359522620261562-889No
54%59%56%59%63%42%-57%

****

7131821--21Don't know
1%2%2%1%1%--1%

****

--------Refusal
--------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI8 Whether found out, at the point of taking out sampled loan, how much extra it would cost if needed to extend the loan
Base: All respondents



Table 251 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

7677109555221408208336492865Unweighted Base
7669112581252406203337513889Base

201626166741035885146242Yes
27%23%24%28%29%25%28%25%29%27%

***

545285408172295146247359632No
70%76%75%70%68%73%72%73%70%71%

***

21-858-3813Don't know
3%1%-1%2%2%-1%2%1%
***

--1-1--1-1Refusal
--1%-*--*-*
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI8A Whether were already aware of the cost of extending or rolling over sampled loan
Base: All who did not find out, at the point of taking out sampled loan, how much extra it would cost if needed to extend the loan



Table 251 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

44532869284242219461246865Unweighted Base
47522771278230227456278889Base

1220819120555811389242Yes
25%38%29%27%25%24%26%25%32%27%

*****

35321951057172165337185632No
75%62%71%72%72%75%73%74%67%71%

*****

---112235413Don't know
---2%3%1%1%1%1%1%
*****

-----1-1-1Refusal
-----1%-*-*
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI8A Whether were already aware of the cost of extending or rolling over sampled loan
Base: All who did not find out, at the point of taking out sampled loan, how much extra it would cost if needed to extend the loan



Table 251 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

441208167122224302526155865Unweighted Base
470210159133203312515178889Base

116644845428412751242Yes
25%31%30%34%21%27%25%29%27%

*

34614210988158221379124632No
74%68%69%66%78%71%74%70%71%

*

822-279213Don't know
2%1%1%-1%2%2%1%1%

*

-1--1-1-1Refusal
-1%--1%-*-*

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI8A Whether were already aware of the cost of extending or rolling over sampled loan
Base: All who did not find out, at the point of taking out sampled loan, how much extra it would cost if needed to extend the loan



Table 251 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
18461727220359313074196170510865Unweighted Base
179636316197522431438100175526889Base

4617891531346452534163242Yes
26%28%29%27%25%16%20%14%25%19%31%27%

******be

13244822014438172453274139354632No
74%70%70%73%73%74%78%84%74%79%67%71%

***a***a

195-123111813Don't know
1%1%2%*2%10%1%1%1%1%1%1%

******

-1----1--1-1Refusal
-*----*--1%-*

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI8A Whether were already aware of the cost of extending or rolling over sampled loan
Base: All who did not find out, at the point of taking out sampled loan, how much extra it would cost if needed to extend the loan



Table 251 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
28533234182683125161533490106226865Unweighted Base
30733499130758192180467554117177889Base

67100203820439551361434048242Yes
22%30%20%29%27%20%31%29%26%34%27%27%

****

235229788854514812432540076128632No
77%69%79%67%72%77%69%70%72%65%72%71%

****

44-31051591113Don't know
1%1%-2%1%3%1%1%2%1%1%1%

****

1-11---11--1Refusal
*-1%1%---**--*

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1529
Competition Commission - Payday Lending Survey - 120248

QPDSI8A Whether were already aware of the cost of extending or rolling over sampled loan
Base: All who did not find out, at the point of taking out sampled loan, how much extra it would cost if needed to extend the loan



Table 251 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

83134601865Unweighted Base
9299650889Base

2232175242Yes
24%33%27%27%

*

6865467632No
74%66%72%71%

*

21813Don't know
2%1%1%1%
*

-1-1Refusal
-1%-*
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 252 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
83974123718915159644865Unweighted Base
92705022914812115714889Base

2223136939235192242Yes
24%33%27%31%26%15%30%27%27%

******

6845359201081178511632No
74%64%72%69%73%85%68%72%71%

******

217-1-11013Don't know
2%1%1%-1%-*1%1%
******

-1----1-1Refusal
-2%----1%-*
******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 252 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
34626527611670943763271373214865Unweighted Base
33726630415469139974360354169889Base

89629636195123229110544242Yes
26%23%32%23%28%31%30%25%30%26%27%

**

24220320211848327052261244125632No
72%76%66%76%70%68%70%72%69%74%71%

**

4161115-75113Don't know
1%*2%*2%1%-2%1%1%1%

**

1---11-1--1Refusal
*---**-*--*

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 252 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
4231184820345022578253423421865Unweighted Base
4351164024345021986271435433889Base

1232996711493482123115242Yes
28%25%22%23%21%22%23%39%30%28%26%27%

********W*

301873118263816751187301315632No
69%75%77%77%76%76%76%59%69%69%73%71%

********V*

10-1--12-110213Don't know
2%-2%--2%1%-*2%*1%

*********

----1-111-11Refusal
----4%-1%1%*-**

*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 252 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

26816620214336529865Unweighted Base
30834620237348541889Base

122251934292150242Yes
41%27%31%18%26%28%27%
**f

17596417192250383632No
58%71%67%81%72%71%71%
**g

-121026713Don't know
1%1%2%1%2%1%1%

**

-1-1-11Refusal
-*-*-**

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 252 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
3522182386879241295400432865Unweighted Base
3422342477589279327444409889Base

1068336915527096140242Yes
31%36%14%12%16%18%21%22%34%27%
pp**klmno

2311472076371221252341263632No
67%63%84%84%80%79%77%77%64%71%

qrj*j*jjj

63333546613Don't know
2%1%1%4%3%2%1%1%2%1%

**

--1--111-1Refusal
--*--***-*

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 252 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
111127831065026768865Unweighted Base
124113761073929779889Base

34462131107122242Yes
27%40%27%29%25%24%27%27%

*t*****

876754742722356632No
70%60%70%69%70%75%71%71%

*****x*

4-2222113Don't know
3%-3%2%4%1%1%1%
******

-----1-1Refusal
-----*-*
******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 253 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

229582311509110715392396532278865Unweighted Base
255582331506121727411396577263889Base

62168771481721512510217258242Yes
24%29%23%29%14%30%30%26%30%22%27%

*F

188406247354103501281288394204632No
74%70%75%70%85%69%68%73%68%78%71%

E*B

47641104610-13Don't know
2%1%2%1%1%1%1%1%2%*1%

*

-11--11-1-1Refusal
-**--**-*-*

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 253 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
6896898492264416078712140865Unweighted Base
73570087517745571124696178889Base

20419723948128272420334242Yes
28%28%27%27%28%38%19%29%19%27%

***

5194926211283194399484142632No
71%70%71%72%70%61%80%69%79%71%

***

1091317118313Don't know
1%1%1%1%1%1%1%1%2%1%

***

111-1--1-1Refusal
***-*--*-*

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 253 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

15242714136935533436396865Unweighted Base
15545918241928839411439889Base

43122451178010103130242Yes
28%27%25%28%28%24%25%30%27%

****

11032713229620428302302632No
71%71%73%71%71%71%74%69%71%

****

1844525613Don't know
*2%2%1%2%5%1%1%1%
****

11-1---11Refusal
1%*-*---**
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 253 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

2715882993882463865Unweighted Base
2446373203683466889Base

6217785827131242Yes
25%28%26%23%32%28%27%

***

1784502302856326632No
73%71%72%77%67%70%71%

***

3105-1813Don't know
1%2%1%-1%2%1%

***

1----11Refusal
*----**

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 254 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

59327168118033342792488865Unweighted Base
588300675206463431112510889Base

146971746514618158242Yes
25%32%26%32%3%13%20%16%31%27%

*******B

43219948914045302593344632No
73%67%72%68%97%87%80%83%67%71%

******A*

94111---1913Don't know
2%1%2%1%---1%2%1%

*******

1-1------1Refusal
*-*------*

*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 254 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
983501342983273855809667865Unweighted Base

1273571443884172666822664889Base

2410548112312133239206242Yes
19%29%33%28%28%29%4%29%31%27%

****N*LKL

103246922759650062570449632No
81%69%64%72%71%69%94%69%68%71%

P****MJK*

-64-1313112713Don't know
-2%3%-2%2%1%1%1%1%
*****

-------111Refusal
-------***
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 254 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

1684917668953720558313115865Unweighted Base
1487518970052723573308119889Base

32394519724270189839242Yes
19%27%24%28%47%26%30%25%32%33%27%
*******

116211404922741655520477632No
77%71%74%70%52%58%70%75%66%64%71%
*******

11349111-6413Don't know
4%1%2%1%2%16%*-2%3%1%

*******

-1-1------1Refusal
-*-*------*

*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 254 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

356500537319654-865Unweighted Base
359522620261562-889Base

10813117565111-242Yes
30%25%28%25%20%58%-27%

**

246381433194451-632No
69%73%70%74%80%42%-71%

**

59112---13Don't know
1%2%2%1%---1%

**

-11----1Refusal
-**----*

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI8A Whether were already aware of the cost of extending or rolling over sampled loan
Base: All who did not find out, at the point of taking out sampled loan, how much extra it would cost if needed to extend the loan



Table 255 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

242931935590318794189Unweighted Base
252233113541043587111205Base

96155328488444492Extend or renew this
37%29%46%47%52%46%22%51%39%45%loan, sometimes known as
************a rollover

7121150233818344782Arrange a repayment plan
30%56%32%45%43%36%53%39%43%40%with the lender
************

148114327448344380Default on the loan
57%37%33%38%50%42%22%39%39%39%
************

31513515281422Take out another payday
13%3%14%12%9%15%5%9%12%11%loan with a different
************provider to pay off this

loan
554209147201333Other answer

19%20%13%17%16%13%21%23%11%16%
************

31-62375512Don't know
14%6%-5%3%3%20%6%5%6%
************

--1--1--11Refusal
--3%--1%--1%*

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9 Action taken due to NOT repaying sampled loan by repayment date
Base: All who did NOT repay sampled loan by the repayment date



Table 255 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

721614325712910052189Unweighted Base
523416317753611167205Base

2617743117483492Extend or renew this
44%28%26%47%26%41%47%43%50%45%loan, sometimes known as
*************a rollover

4926693016472582Arrange a repayment plan
89%39%39%40%55%40%45%42%37%40%with the lender
*************

141708309392980Default on the loan
19%19%35%43%49%40%24%35%44%39%
*************

-2-20-64101222Take out another payday
-7%-12%-8%11%9%18%11%loan with a different

*************provider to pay off this
loan

18-252144181333Other answer
11%33%-15%9%18%12%16%20%16%
*************

-5-6-459112Don't know
-20%-4%-6%13%8%2%6%

*************

---1-1-1-1Refusal
---1%-1%-1%-*

*************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9 Action taken due to NOT repaying sampled loan by repayment date
Base: All who did NOT repay sampled loan by the repayment date



Table 255 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

104294327595311235189Unweighted Base
130283635525210451205Base

571415111924433192Extend or renew this
44%51%42%30%36%46%41%60%45%loan, sometimes known as

***********a rollover
53818132419422182Arrange a repayment plan
41%29%50%39%45%36%41%42%40%with the lender

***********

5291592615412480Default on the loan
40%31%42%25%51%29%40%47%39%

***********

164214591122Take out another payday
12%14%5%3%7%10%8%22%11%loan with a different

***********provider to pay off this
loan

194101041014833Other answer
15%13%27%29%8%19%14%16%16%

***********

6315246-12Don't know
5%12%2%14%4%7%6%-6%
***********

1--1----1Refusal
1%--3%----*
***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9 Action taken due to NOT repaying sampled loan by repayment date
Base: All who did NOT repay sampled loan by the repayment date



Table 255 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

631094542181469151737108189Unweighted Base
731176542161191172251105205Base

34472920633364235392Extend or renew this
47%40%45%49%36%25%37%35%19%45%51%45%loan, sometimes known as

******************a rollover
32462711683365214882Arrange a repayment plan
44%40%42%27%39%71%36%36%24%42%46%40%with the lender

******************

383829196541148193680Default on the loan
52%33%45%45%40%45%45%82%35%38%34%39%

******************

101219-1114347822Take out another payday
14%10%29%-6%11%16%18%17%15%7%11%loan with a different

******************provider to pay off this
loan

12201163116-1151733Other answer
17%18%17%15%16%11%17%-47%10%16%16%

******************

65-3216--6412Don't know
8%4%-8%10%9%7%-2%11%4%6%
******************

----------11Refusal
----------1%*
******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9 Action taken due to NOT repaying sampled loan by repayment date
Base: All who did NOT repay sampled loan by the repayment date



Table 255 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
99521097925645781213028189Unweighted Base

1125124651408749601393424205Base

4922834583624266118692Extend or renew this
44%43%34%52%41%41%49%42%44%53%27%45%loan, sometimes known as

**************a rollover
47238344827213253121482Arrange a repayment plan
42%46%34%52%34%31%42%52%38%36%59%40%with the lender

****r**********

49151318624124135717480Default on the loan
44%29%56%27%44%47%49%22%41%50%18%39%

******o********

1745220191220-122Take out another payday
15%9%21%4%14%22%3%3%15%1%5%11%loan with a different

******o********provider to pay off this
loan

189-62715611233633Other answer
16%18%-9%19%17%12%19%16%8%27%16%

**************

3254726447-12Don't know
3%3%21%7%5%2%12%6%3%20%2%6%
**************

1--1-1--1--1Refusal
1%--2%-1%--1%--*
**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9 Action taken due to NOT repaying sampled loan by repayment date
Base: All who did NOT repay sampled loan by the repayment date



Table 256 

Multiple loans - Channel ofOne loan - Channel of
purchase ever usedpurchase ever usedMain channel of purchaseChannel of purchase ever used

Not
Online andpossible toMainlyMainlyOnline and

RetailRetail onlyOnline onlyRetailOnlinesayretailonlineRetailRetail onlyOnline onlyTotal
(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

3251681711107495326879189Unweighted Base
333710312119531353349114205Base

1920406-5295119264092Extend or renew this
56%54%39%49%4%55%55%38%56%53%35%45%loan, sometimes known as
****************a rollover
121836952275012274182Arrange a repayment plan
35%48%35%73%42%28%51%37%35%54%36%40%with the lender
****************

1810454-3156118144680Default on the loan
55%28%44%31%4%32%28%45%55%29%40%39%
****************

41171--220421722Take out another payday
11%2%16%10%--4%15%11%4%14%11%loan with a different
****************provider to pay off this

loan
3220151427332533Other answer
9%6%19%9%46%11%7%20%9%7%22%16%

****************

137---3813712Don't know
3%8%7%-4%-5%6%3%6%6%6%

****************

-1----1--1-1Refusal
-3%----2%--2%-*

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9 Action taken due to NOT repaying sampled loan by repayment date
Base: All who did NOT repay sampled loan by the repayment date



Table 256 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)
806452371437728917324189Unweighted Base
8168684715181321285522205Base

352637167239195532492Extend or renew this
43%39%54%34%48%48%59%43%58%20%45%loan, sometimes known as

*************a rollover
3136201367371239301382Arrange a repayment plan
38%53%30%29%44%45%37%30%55%59%40%with the lender

**********N***

292830225624156313480Default on the loan
35%41%44%47%37%29%47%49%23%20%39%

*********M****

310121013110173122Take out another payday
4%15%18%20%8%2%31%14%6%5%11%loan with a different
*****P********provider to pay off this

loan
15127726114189633Other answer
19%18%10%15%17%14%12%14%16%27%16%

*************

515474-92-12Don't know
7%2%7%8%4%5%-7%4%2%6%
*************

-1--1--1--1Refusal
-1%--1%--1%--*
*************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9 Action taken due to NOT repaying sampled loan by repayment date
Base: All who did NOT repay sampled loan by the repayment date



Table 256 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)
1001920715155744210086189Unweighted Base

972315817185836197104205Base

474425617228474092Extend or renew this
48%19%29%25%28%35%29%63%46%48%39%45%loan, sometimes known as

******************a rollover
397716819-26394382Arrange a repayment plan
41%30%45%9%38%42%33%-43%41%41%40%with the lender

******************

3795471024126374380Default on the loan
38%38%34%47%39%55%42%46%42%38%41%39%

******************

10321329-4101222Take out another payday
10%14%13%9%19%11%16%-7%10%12%11%loan with a different

******************provider to pay off this
loan

2031122718201233Other answer
21%12%9%7%12%12%12%17%13%21%12%16%

******************

12221161711012Don't know
1%8%15%28%7%5%11%37%12%1%10%6%
******************

--1-111---11Refusal
--7%-6%5%2%---1%*
******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9 Action taken due to NOT repaying sampled loan by repayment date
Base: All who did NOT repay sampled loan by the repayment date



Table 256 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(l)(k)(j)(i)(h)(g)

141721117077112189Unweighted Base
151851197983123205Base

3845828355792Extend or renew this
23%45%49%36%42%46%45%loan, sometimes known as
******a rollover

7754139255782Arrange a repayment plan
44%41%34%49%30%46%40%with the lender
******

5754138384280Default on the loan
31%41%35%48%46%34%39%
******

-22913111122Take out another payday
-12%7%17%14%9%11%loan with a different

******provider to pay off this
loan

2312310141933Other answer
12%17%20%12%17%15%16%
******

48834812Don't know
25%4%7%4%4%7%6%
******

-1-1-11Refusal
-1%-1%-1%*

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9 Action taken due to NOT repaying sampled loan by repayment date
Base: All who did NOT repay sampled loan by the repayment date



Table 256 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(u)(t)(s)(r)(q)(p)(o)(n)(m)
7539582633969613052189Unweighted Base
784563323511811314750205Base

28332213214854622292Extend or renew this
36%73%36%41%59%41%47%42%44%45%loan, sometimes known as

************a rollover
3021249155251631882Arrange a repayment plan
39%46%38%28%44%44%45%43%36%40%with the lender

************

28163223216150691080Default on the loan
36%34%51%74%60%52%44%47%20%39%

********m*m*m**

49987161722-22Take out another payday
6%20%14%25%19%14%15%15%1%11%loan with a different
************provider to pay off this

loan
206566191825833Other answer
26%12%8%20%17%16%16%17%17%16%

************

33211123912Don't know
4%7%3%3%3%1%1%2%18%6%
***********nop*

--1-1--1-1Refusal
--2%-3%--1%-*
************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9 Action taken due to NOT repaying sampled loan by repayment date
Base: All who did NOT repay sampled loan by the repayment date



Table 257 

Agreement: I thinkAgreement: I try to
banks offer a pooravoid banks as much as

servicepossibleMost important factor when taking out loan
DisagreeAgreeDisagreeAgreeChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)
80971136619201719127915189Unweighted Base
9597121772316172189414205Base

3945592914898535992Extend or renew this
41%46%48%38%60%52%52%38%57%38%66%45%loan, sometimes known as

****************a rollover
40374436125117533782Arrange a repayment plan
42%38%36%46%54%34%62%35%54%35%52%40%with the lender

****************

31444730105210536580Default on the loan
33%45%39%39%46%30%12%49%64%38%34%39%

****************

157121051-1-14122Take out another payday
16%7%10%14%22%4%2%6%-15%6%11%loan with a different

****************provider to pay off this
loan

12202483312217133Other answer
13%21%20%11%12%19%8%8%20%18%10%16%

****************

835622-6-3-12Don't know
8%3%4%7%7%11%-27%-3%-6%
****************

-1-1-----1-1Refusal
-1%-1%-----1%-*
****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9 Action taken due to NOT repaying sampled loan by repayment date
Base: All who did NOT repay sampled loan by the repayment date



Table 257 

Agreement: I am concerned aboutAgreement: I have a good
Whether ever been refused agiving personal information onAgreement: I am good atunderstanding of financial

payday loanthe internetresisting temptationconditions and terms
NoYesDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(S)(R)(Q)(P)(O)(N)(M)(L)

1206845135958850133189Unweighted Base
11887531401029858142205Base

573429574940266492Extend or renew this
49%39%54%41%48%41%45%45%45%loan, sometimes known as

********a rollover
463521554042196182Arrange a repayment plan
39%41%40%40%40%42%34%43%40%with the lender

********

384220524236265280Default on the loan
32%49%37%37%41%37%45%37%39%

********

12181417581422Take out another payday
1%24%15%10%17%5%14%10%11%loan with a different
*S*******provider to pay off this

loan
1815627151882533Other answer
15%17%12%19%15%18%13%18%16%

********

1021114711012Don't know
8%2%1%8%4%7%2%7%6%
********

1--11-1-1Refusal
1%--1%1%-2%-*
********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Base: All who did NOT repay sampled loan by the repayment date



Table 257 

Whether taken out payday loan to pay off debt to
(SAMPLE) Size of loanAwareness of lendersanother payday loan company

No - andNo - but
Aware of anyOnly onewould notwould

Low (LessAware of 3high streetAware of anyloan takenconsiderconsider
Unknownthan £200)High (£200+)or more PDLsPDLonline PDLoutthisthisYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
87510616617218228911836189Unweighted Base

116712818718320124931758205Base

6256081848964782292Extend or renew this
59%38%47%43%46%44%27%51%47%39%45%loan, sometimes known as
**********a rollover

33248727279144281482Arrange a repayment plan
24%47%37%39%40%39%59%44%43%24%40%with the lender
**********

1215972727942993680Default on the loan
6%31%46%39%40%39%18%31%50%62%39%

**********

-5172222221231622Take out another payday
-8%13%12%12%11%5%2%18%28%11%loan with a different

**********provider to pay off this
loan

39213026336131933Other answer
29%13%16%16%14%16%27%14%8%16%16%
**********

-29111112-91112Don't know
-3%7%6%6%6%2%10%4%2%6%

**********

-1-111--1-1Refusal
-1%-1%1%*--6%-*

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9 Action taken due to NOT repaying sampled loan by repayment date
Base: All who did NOT repay sampled loan by the repayment date



Table 257 

Use of loanReason for loan (General)(SAMPLE) Date of loan
Unexpected

UnexpectedINCREASE in
Rent orLivingDECREASE inexpenses/

OthermortgageCar/ vehicleexpensesincomeoutgoingsC-Longer agoB-Mid termA-RecentTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)

678161054685691137189Unweighted Base
725191135891831176205Base

40164520453752392Extend or renew this
55%22%30%40%35%49%44%45%46%45%loan, sometimes known as

************a rollover
26284825293447182Arrange a repayment plan
36%39%39%42%43%32%41%40%22%40%with the lender

************

27244828353545-80Default on the loan
38%36%23%42%48%39%42%38%8%39%

************

7-21486157-22Take out another payday
9%-9%12%13%7%18%6%-11%loan with a different
************provider to pay off this

loan
914211151418133Other answer

12%25%21%18%2%17%16%15%24%16%
************

31446729-12Don't know
4%14%20%4%10%7%3%8%8%6%
************

1-----1--1Refusal
1%-----1%--*
************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 258 

Whether ever shoppedWhether shopped aroundAction taken when not paid back onWhether paid back loanWhether repayment date
around for loanfor sampled loanrepayment datein fullhas passed

Repayment
NoYesNoYesDefaultedplanRolloverNoYesNoYesTotal
(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)
1335615830648593189--189189Unweighted Base
1366916141808292205--205205Base

6230721930429292--9292Extend or renew this
46%43%45%47%37%51%100%45%--45%45%loan, sometimes known as

******FG*a rollover
5131651728824282--8282Arrange a repayment plan
37%45%41%40%35%100%46%40%--40%40%with the lender

*****EG**

5327631480283080--8080Default on the loan
39%39%39%33%100%34%33%39%--39%39%

****EF***

1391481171222--2222Take out another payday
10%13%9%20%14%9%13%11%--11%11%loan with a different

*******provider to pay off this
loan

1914227154733--3333Other answer
14%20%14%17%18%5%7%16%--16%16%

****F***

10212----12--1212Don't know
7%3%7%----6%--6%6%
*******

1-1----1--11Refusal
1%-1%----*--**
*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9 Action taken due to NOT repaying sampled loan by repayment date
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Table 258 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(T)(S)(R)(Q)(P)(O)(N)(M)(L)
916432281619619170110189Unweighted Base

10367333517010514191120205Base

463792270345874892Extend or renew this
44%55%27%63%41%33%33%46%40%45%loan, sometimes known as

**********a rollover
4127141171433794782Arrange a repayment plan
40%40%42%30%42%41%23%41%40%40%with the lender

**********

3532121268467734180Default on the loan
34%48%36%33%40%44%53%38%34%39%

**********

1254101210-221322Take out another payday
12%8%13%30%7%10%3%11%11%11%loan with a different

**********provider to pay off this
loan

17114627203302033Other answer
17%17%12%17%16%19%21%16%17%16%

**********

624-1210111912Don't know
6%3%11%-7%9%5%6%7%6%
**********

----111--1Refusal
----1%1%7%--*
**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9 Action taken due to NOT repaying sampled loan by repayment date
Base: All who did NOT repay sampled loan by the repayment date



Table 258 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)

71821717215732473017189Unweighted Base
42012318314647543217205Base

38978462221515392Extend or renew this
69%44%33%46%44%31%46%29%47%20%45%loan, sometimes known as
**************a rollover

3791072116132115682Arrange a repayment plan
86%39%43%40%79%90%27%39%48%38%40%with the lender
**************

17987261182616580Default on the loan
14%39%34%40%45%19%39%48%50%26%39%
**************

-22-22--924422Take out another payday
-11%2%12%--19%4%13%23%11%loan with a different

**************provider to pay off this
loan

-337262-12106333Other answer
-16%31%14%17%-25%20%19%16%16%

**************

-12111--252212Don't know
-6%4%6%--4%10%5%14%6%

**************

-1-1------1Refusal
-*-1%------*

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 258 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(k)(j)(i)(h)(g)(f)(e)

919514343---189Unweighted Base
8112116537---205Base

48417910---92Extend or renew this
59%34%48%28%---45%loan, sometimes known as
j****a rollover
39426219---82Arrange a repayment plan
49%34%38%52%---40%with the lender

****

27536911---80Default on the loan
34%43%42%30%---39%

****

139202---22Take out another payday
17%7%12%4%---11%loan with a different

****provider to pay off this
loan

1122249---33Other answer
13%18%14%24%---16%

****

11084---12Don't know
2%8%5%10%---6%
****

-11----1Refusal
-1%1%----*
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 259 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

129951546483105062034405961088Unweighted Base
114861597023265442014406311128Base

272831127561253678139232More
24%33%20%18%17%23%18%18%22%21%

*F**

871331123310283061Less
7%8%8%4%4%6%5%6%5%5%
***

7951112535253374153326454815About what I expected
69%59%70%76%78%69%76%74%72%72%

***HD

--22122124I didn't know what it
--1%***1%***would cost
***

112731117516Don't know
1%1%1%1%1%2%*1%1%1%
***

----------Refusal
----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 259 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

5087358521282932565493231088Unweighted Base
5684328881052972665633641128Base

13191616824675612269232More
23%22%50%19%23%22%21%22%19%21%

*****

1614991716331561Less
2%7%4%6%8%6%6%6%4%5%
*****

42591465770212189400275815About what I expected
74%70%44%74%66%71%71%71%76%72%

*****

---3-1-224I didn't know what it
---*-*****would cost
*****

111103-66216Don't know
1%1%2%1%3%-2%1%1%1%
*****

----------Refusal
----------
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 259 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

5362692141382833736562151088Unweighted Base
5812682081572563836392471128Base

129513432487712550232More
22%19%16%20%19%20%20%20%21%

*

371299172341761Less
6%5%4%6%7%6%6%3%5%

*

406201162114186277463189815About what I expected
70%75%78%72%72%72%72%76%72%

*

22--123-4I didn't know what it
*1%-****-*would cost

*

7132448116Don't know
1%1%2%1%2%1%1%*1%

*

---------Refusal
---------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 259 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
2407633312719536383641182016371088Unweighted Base
2437894042687825405651382026531128Base

73131665120791112654125232More
30%17%16%19%25%27%23%17%19%27%19%21%
j****

13431817642439123361Less
5%5%4%6%7%15%6%4%7%6%5%5%

*i***

152608316198521428351102131486815About what I expected
62%77%78%74%67%55%70%78%74%65%75%72%

kf****b

-21---2--214I didn't know what it
-**---1%--1%**would cost

****

56221141-2816Don't know
2%1%1%1%1%3%1%1%*1%1%1%

****

------------Refusal
------------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 259 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
391392384406481851996346981142101088Unweighted Base
4233811092888412842185597511281881128Base

1245739711618650771522936232More
29%15%35%25%19%30%23%14%20%22%19%21%
ur*roo*

2226-1447574634111461Less
5%7%-5%6%2%3%8%5%8%7%5%

*q*

2672946619562018815842755385136815About what I expected
63%77%61%68%74%66%72%76%74%67%72%72%

v*q*

11-3211113-4I didn't know what it
**-1%**1%**2%-*would cost

**

92551152811-316Don't know
2%1%4%2%1%2%1%1%1%*1%1%

**

------------Refusal
------------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 260 

Multiple loans - Channel ofOne loan - Channel of
purchase ever usedpurchase ever usedMain channel of purchaseChannel of purchase ever used

Not
Online andpossible toMainlyMainlyOnline and

RetailRetail onlyOnline onlyRetailOnlinesayretailonlineRetailRetail onlyOnline onlyTotal
(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)
12123844689121233636291213275671088Unweighted Base
13415857862126202457941342207041128Base

393610320167591483955119232More
29%23%18%32%13%32%24%19%29%25%17%21%

*G****A*A

21032113111462114561Less
1%6%6%2%10%3%4%6%1%5%6%5%
******

9210943341951217158792149529815About what I expected
68%69%75%66%75%62%70%74%68%68%75%72%

******B

112---131124I didn't know what it
1%1%*---**1%***would cost
******

138121410141016Don't know
1%2%1%1%2%3%1%1%1%2%1%1%
******

------------Refusal
------------
******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 260 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)
428345345161871489973535421841088Unweighted Base
4163583791978714551074744761721128Base

9572665016792271366432232More
23%20%17%25%19%20%25%29%13%18%21%

*M*M

23182055232210371361Less
6%5%5%3%6%7%2%2%8%8%5%

**NN

29126129013264732977318367125815About what I expected
70%73%77%67%74%72%72%67%77%72%72%

**N

22-21--31-4I didn't know what it
**-1%*--1%*-*would cost

**

453832176316Don't know
1%1%1%4%**1%1%1%2%1%

PQ**

-----------Refusal
-----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 260 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)
54413762215763282853135445211088Unweighted Base
53914557215469290873585395621128Base

112212191418661465112111232More
21%15%36%43%26%26%23%16%18%21%20%21%

*XYe*****e*

249612820318243561Less
4%6%10%3%3%11%7%3%5%4%6%5%

*******

3951133110374019669266395405815About what I expected
73%78%54%48%69%57%67%79%74%73%72%72%
dZad******ad*ad

2--1--1--214I didn't know what it
*--6%--*--***would cost

*******

52--1472951016Don't know
1%1%--2%6%2%2%2%1%2%1%

*******

------------Refusal
------------

*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 260 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(l)(k)(j)(i)(h)(g)

4310197662814146741088Unweighted Base
4210547633194366931128Base

82111298688144232More
19%20%17%27%20%21%21%
**j

-584116263561Less
1%5%5%5%6%5%5%

**

33767577214313503815About what I expected
80%73%76%67%72%73%72%
**i

-331314I didn't know what it
-***1%**would cost

**

-1613261016Don't know
-1%2%1%1%1%1%

**

-------Refusal
-------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 260 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(u)(t)(s)(r)(q)(p)(o)(n)(m)
441261309981143573905335131088Unweighted Base
4382833241051184094325854911128Base

774985312111812115562232More
18%17%26%29%17%29%28%26%13%21%

um**mqmm

3012152101424322761Less
7%4%5%2%9%4%6%5%6%5%

**

3272152157088270283392391815About what I expected
75%76%66%67%74%66%65%67%80%72%

**nop

1-2--22224I didn't know what it
**1%--*****would cost

**

3672-4351016Don't know
1%2%2%2%-1%1%1%2%1%

**

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 261 

Agreement: I thinkAgreement: I try to
banks offer a pooravoid banks as much as

servicepossibleMost important factor when taking out loan
DisagreeAgreeDisagreeAgreeChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)
475524661358125150100141613381021088Unweighted Base
505524712349132148101148473781081128Base

9411412887291916331410012232More
19%22%18%25%22%13%16%22%29%26%11%21%

I***AF*AF*

2327371641045522861Less
5%5%5%5%3%7%4%4%10%6%8%5%

*****

37737753824196118781062825085815About what I expected
75%72%76%69%73%80%78%72%61%66%78%72%

*BC****

223---11-114I didn't know what it
***--*1%1%-*1%*would cost

*****

95653122-5216Don't know
2%1%1%1%2%1%2%1%-1%2%1%

*****

------------Refusal
------------

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 261 

Agreement: I am concerned aboutAgreement: I have a good
Whether ever been refused agiving personal information onAgreement: I am good atunderstanding of financial

payday loanthe internetresisting temptationconditions and terms
NoYesDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(S)(R)(Q)(P)(O)(N)(M)(L)

8642112617634016281568851088Unweighted Base
8432732837764226381579181128Base

130976814710211065153232More
15%36%24%19%24%17%41%17%21%

SNL*

5541642233474861Less
7%2%6%5%5%5%4%5%5%

R*

64416619557729148682706815About what I expected
76%61%69%74%69%76%52%77%72%
R*M

321222124I didn't know what it
*1%****1%**would cost

*

11338573916Don't know
1%1%1%1%1%1%2%1%1%

*

---------Refusal
---------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 261 

Whether taken out payday loan to pay off debt to
(SAMPLE) Size of loanAwareness of lendersanother payday loan company

No - andNo - but
Aware of anyOnly onewould notwould

Low (LessAware of 3high streetAware of anyloan takenconsiderconsider
Unknownthan £200)High (£200+)or more PDLsPDLonline PDLoutthisthisYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
605504788809261046210600691191088Unweighted Base
695235379469311099188602791701128Base

138713220120622536771779232More
19%17%25%21%22%20%19%13%21%46%21%

*bX*UVW*

4381845495714385161Less
6%7%3%5%5%5%7%6%6%1%5%
*a**

503893766836647971364755788815About what I expected
73%74%70%72%71%73%72%79%73%52%72%

*TTT**

-23444-4--4I didn't know what it
-*1%***-1%--*would cost
***

17813816310-116Don't know
2%1%1%1%1%1%1%2%-1%1%
***

-----------Refusal
-----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 261 

Use of loanReason for loan (General)(SAMPLE) Date of loan
Unexpected

UnexpectedINCREASE in
Rent orLivingDECREASE inexpenses/

OthermortgageCar/ vehicleexpensesincomeoutgoingsC-Longer agoB-Mid termA-RecentTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)

379421015862065432586651651088Unweighted Base
407381026012225803096891301128Base

84721123521069312910232More
21%19%21%20%23%18%30%19%8%21%

***ded

22572992414281861Less
5%15%6%5%4%4%4%4%14%5%

***ef

2932373438157436191523101815About what I expected
72%62%72%73%71%75%62%76%78%72%

***ff

31-11322-4I didn't know what it
1%1%-*1%*1%*-*would cost

***

5111031297-16Don't know
1%3%1%2%1%2%3%1%*1%

***

----------Refusal
----------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 262 

Whether ever shoppedWhether shopped aroundAction taken when not paid back onWhether paid back loanWhether repayment date
around for loanfor sampled loanrepayment datein fullhas passed

Repayment
NoYesNoYesDefaultedplanRolloverNoYesNoYesTotal
(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)
722367849236648593189880-10881088Unweighted Base
688441826296808292205895-11281128Base

1409217157504254106117-232232More
20%21%21%19%62%51%58%52%13%-21%21%

***C

43174911--1358-6161Less
6%4%6%4%--1%1%6%-5%5%

***D

48932758522628393794706-815815About what I expected
71%74%71%76%35%48%40%46%79%-72%72%

***D

314-1-122-44I didn't know what it
**1%-1%-1%1%*-**would cost

***

13315111-112-1616Don't know
2%1%2%*1%1%-*1%-1%1%

***

------------Refusal
------------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 262 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(T)(S)(R)(Q)(P)(O)(N)(M)(L)
1686262854610408715910278421088Unweighted Base
1976322875410678796410638661128Base

9869632919912733198112232More
50%11%22%54%19%14%51%19%13%21%

RSS**OLM*L

42531259571605561Less
2%4%11%3%5%7%2%6%6%5%

ST**P*

905331852179068228788684815About what I expected
46%84%64%39%74%78%44%74%79%72%

RTT**P*NMN

23-133-414I didn't know what it
1%*-2%**1%***would cost

***

33911692141316Don't know
2%1%3%1%1%1%3%1%2%1%

S***

----------Refusal
----------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 262 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)

4210461629269235231965322371088Unweighted Base
30109919793196243141125282331128Base

72252620618566453843232More
23%20%13%22%19%20%21%40%7%19%21%
*****UV*V

457124922132243061Less
13%5%6%5%3%8%4%2%5%13%5%
******VW

18797151664761723261461156815About what I expected
62%73%77%71%79%70%74%55%87%67%72%
******UW

-4-4--113-4I didn't know what it
-***--***-*would cost

******

11688-1132316Don't know
2%1%4%1%-2%*3%*1%1%

**a****

-----------Refusal
-----------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 262 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(k)(j)(i)(h)(g)(f)(e)

505565727343---1088Unweighted Base
469646799316---1128Base

7815017356---232More
17%23%22%18%---21%

k

24363228---61Less
5%6%4%9%---5%

i

358447577229---815About what I expected
76%69%72%72%---72%
j

1332---4I didn't know what it
*1%*1%---*would cost
79143---16Don't know
2%1%2%1%---1%

--------Refusal
--------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 263 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

10265120544249406169347489880Unweighted Base
8563121572264425162344500895Base

81912633460163668117More
9%30%10%11%13%14%10%11%13%13%
*FGI**

861230113210282858Less
9%9%10%5%4%7%6%8%5%6%
***

683894472217324133274401706About what I expected
81%61%78%83%82%76%82%80%80%79%

H***H

--21-12112I didn't know what it
--1%*-*1%***would cost
***

1-162815312Don't know
1%-1%1%1%2%*1%1%1%
***

----------Refusal
----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 263 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

426328695102217218435267880Unweighted Base
50552570888213217430292895Base

111210711819304837117More
21%21%39%10%20%9%14%11%13%13%
*****M*

1514791615311458Less
2%9%5%7%10%8%7%7%5%6%

******

37381358159177169346238706About what I expected
75%69%54%82%67%83%78%80%81%79%
******NNN

---2-1-212I didn't know what it
---*-1%****would cost

******

11162-33212Don't know
1%1%2%1%3%-1%1%1%1%

******

----------Refusal
----------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 263 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

423234168106221313534177880Unweighted Base
433236167115199321521190895Base

5136161321456522117More
12%15%9%11%10%14%13%12%13%

*

351288162340658Less
8%5%5%7%8%7%8%3%6%

*

34118614192157250408160706About what I expected
79%79%85%81%79%78%78%85%79%

*

21--112-2I didn't know what it
**-*1%**-*would cost

*

3131426112Don't know
1%1%2%1%2%1%1%1%1%

*

---------Refusal
---------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1583
Competition Commission - Payday Lending Survey - 120248

QPDSI10 Whether total repayment amount on sampled loan was more than, less than, or about what was originally expected
Base: All who repaid in full by the repayment date



Table 263 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
17264128422573223094899162516880Unweighted Base
162656334217591430444110149531895Base

2375322283384122265117More
14%11%10%10%14%22%13%10%11%15%12%13%

*****

11431717642439123158Less
7%7%5%8%9%27%8%6%8%8%6%6%

*****

1245342831764572393689113429706About what I expected
77%81%85%81%76%51%78%82%81%75%81%79%

*****

-1----1--112I didn't know what it
-*----*--1%**would cost

*****

3422--21-1512Don't know
2%1%1%1%--1%2%*1%1%1%

*****

------------Refusal
------------

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 263 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
2813362733554512415355056584181880Unweighted Base
2963248121867718716849259293163895Base

5435254373372349731224117More
18%11%31%20%11%20%14%10%12%13%15%13%

**ro***

2025-1246474431111458Less
7%8%-5%7%2%4%9%5%11%8%6%

*****

2152625215854814213539247969124706About what I expected
73%81%64%73%81%76%81%80%81%74%76%79%

**s***

---12-1--2-2I didn't know what it
---**-1%*-2%-*would cost

*****

7244951610-112Don't know
2%1%5%2%1%2%1%1%2%*1%1%

*****

------------Refusal
------------

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 263 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

88255480880Unweighted Base
100168572895Base

213252117More
20%19%9%13%

w*w

294458Less
2%6%8%6%
*

78124466706About what I expected
78%74%81%79%

*x

--22I didn't know what it
--**would cost
*

-3912Don't know
-2%2%1%
*

----Refusal
----
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 264 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
881833717210913284526880Unweighted Base

1001194585011411189640895Base

212040121223469117More
20%17%9%24%11%15%18%11%13%

F*F****A

2831113194558Less
2%7%7%2%11%5%5%7%6%
*****

788837836889143515706About what I expected
78%74%82%72%77%80%75%81%79%

*G****

--2----22I didn't know what it
--*----**would cost
*****

-2811-3912Don't know
-2%2%1%1%-2%1%1%
*****

---------Refusal
---------
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 264 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
34027828411571840766252461159880Unweighted Base
32528429813171136869326414150895Base

5333271688538563822117More
16%12%9%12%12%14%12%17%9%15%13%
P**J*

2316204503229351358Less
7%6%7%3%7%9%3%3%9%9%6%

**K*

24423025010457128257252336112706About what I expected
75%81%84%79%80%76%84%77%81%75%79%

R*M**

21-2---2--2I didn't know what it
1%*-2%---1%*-*would cost

***

341522174112Don't know
1%1%*4%**1%2%1%1%1%

N***

-----------Refusal
-----------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 264 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
4321174214404622080268432428880Unweighted Base
4211214314365022883293421451895Base

548152883612325457117More
13%7%36%16%23%17%16%14%11%13%13%13%

*********b*

2494-1719318243258Less
6%7%10%-2%14%8%3%6%6%7%6%

**********

3401032310273116767235340351706About what I expected
81%85%54%75%74%62%73%81%80%81%78%79%

W**********

1--1--1--112I didn't know what it
*--9%--1%--***would cost

**********

22--146292912Don't know
1%2%--2%8%3%2%3%1%2%1%

**********

------------Refusal
------------

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 264 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

29828643204326554880Unweighted Base
27841628228333562895Base

510273303878117More
20%12%12%13%11%14%13%
**

-554114253358Less
2%7%6%6%7%6%6%

**

21670503181266440706About what I expected
79%80%80%80%80%78%79%
**

-2212-2I didn't know what it
-***1%-*would cost

**

-1210121012Don't know
-1%2%1%1%2%1%

**

-------Refusal
-------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 264 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
3582172456881248284386459880Unweighted Base
3512252556783272302414438895Base

3819448843536145117More
11%8%17%11%10%16%17%15%10%13%

q**j

291114281423292758Less
8%5%6%3%10%5%8%7%6%6%

**

2801901915767212225322355706About what I expected
80%84%75%84%80%78%74%78%81%79%

**

1-1--11122I didn't know what it
***--*****would cost

**

2451-1111012Don't know
1%2%2%1%-***2%1%

**

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 264 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
100127821214925387880Unweighted Base
102127821233827594895Base

11128208486117More
11%9%10%16%22%17%6%13%

****s**

4945521858Less
4%7%5%4%12%7%9%6%
******

8610569952520278706About what I expected
85%83%84%77%66%73%83%79%

u******

--11---2I didn't know what it
-*1%1%---*would cost
******

1112-5212Don't know
1%1%1%2%-2%2%1%
******

--------Refusal
--------
******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 265 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

212614296533101738390417538283880Unweighted Base
22161830952796752401415576259895Base

33714260228140635943117More
15%11%14%11%23%11%10%15%10%17%13%

E*

163922326462226361558Less
7%6%7%6%6%6%5%6%6%6%6%

*

16850224242866617331323476197706About what I expected
76%81%78%81%69%82%82%78%83%76%79%

*F

111211212-2I didn't know what it
1%***1%****-*would cost

*

252517723312Don't know
1%1%1%1%1%1%2%1%1%1%1%

*

-----------Refusal
-----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 265 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
6957378451815035080732137880Unweighted Base
73172586916350361103710174895Base

899411124389337438117More
12%13%13%15%7%14%32%10%22%13%

O**OP*L*

44475414364153458Less
6%7%6%8%7%7%1%8%2%6%

****

5875776901244204867570131706About what I expected
80%80%79%76%83%79%65%80%75%79%

*M***

222-2--212I didn't know what it
***-*--***would cost

****

961218-110212Don't know
1%1%1%1%2%-1%1%1%1%

****

----------Refusal
----------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1594
Competition Commission - Payday Lending Survey - 120248

QPDSI10 Whether total repayment amount on sampled loan was more than, less than, or about what was originally expected
Base: All who repaid in full by the repayment date



Table 265 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

15744617854415849467364880Unweighted Base
15847320956112555445396895Base

236239671084959117More
15%13%19%12%8%15%11%15%13%

W*

8221228174361758Less
5%5%6%5%14%8%8%4%6%

XY*

1243791514589742350314706About what I expected
79%80%72%82%78%77%79%79%79%

*

-2-2--212I didn't know what it
-*-*--***would cost

*

1965--7512Don't know
1%2%3%1%*-2%1%1%

*

---------Refusal
---------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10 Whether total repayment amount on sampled loan was more than, less than, or about what was originally expected
Base: All who repaid in full by the repayment date



Table 265 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

-8803053385469880Unweighted Base
-8953233183471895Base

-1174341258117More
-13%13%12%15%12%13%

***

-5821562758Less
-6%6%17%7%6%6%

***

-7062542264378706About what I expected
-79%79%69%77%80%79%

***

-221--2I didn't know what it
-*1%2%--*would cost

***

-124-1712Don't know
-1%1%-1%2%1%

***

-------Refusal
-------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10 Whether total repayment amount on sampled loan was more than, less than, or about what was originally expected
Base: All who repaid in full by the repayment date



Table 266 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

578303678200----880880Unweighted Base
535360646245----895895Base

67498235----117117More
13%14%13%14%----13%13%

40174611----5858Less
8%5%7%5%----6%6%

416290504198----706706About what I expected
78%81%78%81%----79%79%

2-2-----22I didn't know what it
*-*-----**would cost
93111----1212Don't know
2%1%2%*----1%1%

----------Refusal
----------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10 Whether total repayment amount on sampled loan was more than, less than, or about what was originally expected
Base: All who repaid in full by the repayment date



Table 266 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
725552461786276638840722880Unweighted Base
895562411887376446848731895Base

343942710978199770117More
38%7%17%41%13%10%41%11%10%13%

PQ*Q**M**J

3243125655-585458Less
4%4%13%10%6%7%-7%7%6%
*Q****

49488161869462326680597706About what I expected
55%88%67%46%79%82%56%80%82%79%

*PR**N**

12--22-2-2I didn't know what it
1%*--**1%*-*would cost
*****

22711261111012Don't know
2%*3%3%1%1%2%1%1%1%
*Q**M**

----------Refusal
----------
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10 Whether total repayment amount on sampled loan was more than, less than, or about what was originally expected
Base: All who repaid in full by the repayment date



Table 266 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

35845143737742719546498218880Unweighted Base
26869170725771726154492212895Base

611123949-40153132117More
22%13%13%13%11%-15%27%6%15%13%
********T

454114722131233058Less
15%6%6%7%3%11%5%3%5%14%6%
********T

16690129577661420736435147706About what I expected
61%79%76%80%86%86%79%66%88%69%79%
********S

-2-2---12-2I didn't know what it
-***---1%*-*would cost

********

11276-1121312Don't know
2%1%4%1%-3%1%3%*1%1%

********

-----------Refusal
-----------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 266 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

405460569296---880Unweighted Base
377508610275---895Base

37797838---117More
10%16%13%14%---13%

22353028---58Less
6%7%5%10%---6%

g

313384491206---706About what I expected
83%76%81%75%---79%
h

-212---2I didn't know what it
-**1%---*would cost
48111---12Don't know
1%2%2%1%---1%

--------Refusal
--------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 267 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

129951546483105062034405961088Unweighted Base
114861597023265442014406311128Base

8457117532238403162323472848Had enough to get by
74%67%74%76%73%74%80%73%75%75%without need for new

***loan
262532140701223085139228Needed to take out a new
23%29%20%20%21%22%15%19%22%20%loan

***

11514115314721Loan not linked to
*2%3%2%4%1%2%3%1%2%payday
***

324167147181331Don't know
3%3%3%2%2%3%3%4%2%3%
***

----------Refusal
----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI11 Whether had enough to get by until next payday without a new loan
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Table 267 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

5087358521282932565493231088Unweighted Base
5684328881052972665633641128Base

44692065580219200419267848Had enough to get by
79%81%62%74%76%74%75%74%73%75%without need for new

*****loan
10141218621635211684228Needed to take out a new
17%16%37%21%20%21%20%21%23%20%loan

*****

---214649521Loan not linked to
---2%4%2%1%2%1%2%payday
*****

22-26181119831Don't know
4%2%1%3%1%3%4%3%2%3%
*****

----------Refusal
----------
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI11 Whether had enough to get by until next payday without a new loan
Base: All whose repayment date HAS passed



Table 267 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

5362692141382833736562151088Unweighted Base
5812682081572563836392471128Base

434209140125178288466186848Had enough to get by
75%78%67%80%69%75%73%75%75%without need for new

X*loan
120455823658014552228Needed to take out a new

21%17%28%15%25%21%23%21%20%loan
Y*

115516915521Loan not linked to
2%2%3%1%2%2%2%2%2%payday

*

168477613431Don't know
3%3%2%5%3%2%2%2%3%

*

---------Refusal
---------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 267 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
2407633312719536383641182016371088Unweighted Base
2437894042687825405651382026531128Base

18358529219358173055090165478848Had enough to get by
75%74%72%72%75%71%75%76%65%82%73%75%without need for new

**c**celoan
44175906616687134430137228Needed to take out a new
18%22%22%25%20%23%22%20%32%15%21%20%loan

**b*be*

8101142131-21821Loan not linked to
3%1%3%2%2%4%1%1%*1%3%2%payday

****

81910421102352031Don't know
3%2%2%2%3%2%2%3%2%2%3%3%

****

------------Refusal
------------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI11 Whether had enough to get by until next payday without a new loan
Base: All whose repayment date HAS passed



Table 267 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
391392384406481851996346981142101088Unweighted Base
4233811092888412842185597511281881128Base

31029879218630182170457538106166848Had enough to get by
73%78%72%76%75%64%78%82%72%83%88%75%without need for new

*qq*nloan
927224561728832841801316228Needed to take out a new
22%19%22%19%20%31%15%15%24%10%8%20%loan

*oplm*

143-3185510106421Loan not linked to
3%1%-1%2%2%2%2%1%5%2%2%payday

**

79611209118233331Don't know
2%2%6%4%2%3%5%1%3%2%1%3%

*o*

------------Refusal
------------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI11 Whether had enough to get by until next payday without a new loan
Base: All whose repayment date HAS passed



Table 267 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1213275671088Unweighted Base
1342207041128Base

99169534848Had enough to get by
74%77%76%75%without need for new

*loan
3042136228Needed to take out a new
23%19%19%20%loan

*

-21821Loan not linked to
-1%3%2%payday
*

571631Don't know
3%3%2%3%
*

----Refusal
----
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI11 Whether had enough to get by until next payday without a new loan
Base: All whose repayment date HAS passed



Table 268 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
12123844689121233636291088Unweighted Base
13415857862126202457941128Base

991184195111517187598848Had enough to get by
74%74%73%83%91%85%76%75%75%without need for new

*****loan
303312997248159228Needed to take out a new
23%21%22%15%5%12%20%20%20%loan

*****

-11513-21821Loan not linked to
-*3%2%3%-1%2%2%payday
*****

571412191931Don't know
3%4%2%1%2%3%3%2%3%
*****

---------Refusal
---------
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI11 Whether had enough to get by until next payday without a new loan
Base: All whose repayment date HAS passed



Table 268 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
428345345161871489973535421841088Unweighted Base
4163583791978714551074744761721128Base

33026626112966534863322369151848Had enough to get by
79%74%69%65%76%76%58%68%78%88%75%without need for new
P*OO*KLJKLloan
69701025816685361239114228Needed to take out a new
17%20%27%29%19%19%33%26%19%8%20%loan

RMN*IJ*II

7114-2015197421Loan not linked to
2%3%1%*2%3%1%2%2%2%2%payday

**

101111102088209331Don't know
2%3%3%5%2%2%7%4%2%2%3%

*J*

-----------Refusal
-----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Base: All whose repayment date HAS passed



Table 268 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
54413762215763282853135445211088Unweighted Base
53914557215469290873585395621128Base

4061084116335221266277406421848Had enough to get by
75%74%71%74%60%75%73%76%77%75%75%75%without need for new

*******Yloan
108271652016661766108118228Needed to take out a new

20%19%28%24%36%23%23%19%18%20%21%20%loan
****U***

145----5-614721Loan not linked to
3%4%----2%-2%3%1%2%payday

*******

12511217410121531Don't know
2%3%1%3%4%2%2%5%3%2%3%3%

*******

------------Refusal
------------

*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI11 Whether had enough to get by until next payday without a new loan
Base: All whose repayment date HAS passed



Table 268 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

4310197662814146741088Unweighted Base
4210547633194366931128Base

36786608207324524848Had enough to get by
86%75%80%65%74%76%75%without need for new
**floan

32231249589139228Needed to take out a new
7%21%16%30%21%20%20%loan

**g

120129111021Loan not linked to
3%2%2%3%3%1%2%payday

**

225197112031Don't know
4%2%2%2%3%3%3%

**

-------Refusal
-------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI11 Whether had enough to get by until next payday without a new loan
Base: All whose repayment date HAS passed



Table 268 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
441261309981143573905335131088Unweighted Base
4382833241051184094325854911128Base

3442122216683278270391415848Had enough to get by
78%75%68%63%70%68%62%67%85%75%without need for new
p**lklmnoloan
756088372810813315963228Needed to take out a new
17%21%27%36%23%26%31%27%13%20%loan

rj*j*jjkj

8291571114721Loan not linked to
2%1%3%1%4%2%3%2%1%2%payday

**

118614151721631Don't know
3%3%2%1%3%4%4%4%1%3%

**

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI11 Whether had enough to get by until next payday without a new loan
Base: All whose repayment date HAS passed



Table 268 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
125150100141613381021088Unweighted Base
132148101148473781081128Base

90118761182528181848Had enough to get by
68%80%75%80%53%74%75%75%without need for new

*uu*u**uu*loan
34231723208419228Needed to take out a new
25%15%17%15%44%22%17%20%loan

***stvwxy**

2-6415421Loan not linked to
1%-6%3%2%1%4%2%payday
*****

662319431Don't know
5%4%2%2%1%2%4%3%
*****

--------Refusal
--------
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI11 Whether had enough to get by until next payday without a new loan
Base: All whose repayment date HAS passed



Table 269 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2617634016281568854755246613581088Unweighted Base
2837764226381579185055247123491128Base

19359526352797708389384528267848Had enough to get by
68%77%62%83%62%77%77%73%74%77%75%without need for new

JH*Floan
6815112396511729111915069228Needed to take out a new
24%20%29%15%33%19%18%23%21%20%20%loan

GE*

1011147-178912521Loan not linked to
3%1%3%1%-2%2%2%2%2%2%payday

*

1219227921171123731Don't know
4%2%5%1%6%2%3%2%3%2%3%

G*

-----------Refusal
-----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI11 Whether had enough to get by until next payday without a new loan
Base: All whose repayment date HAS passed



Table 269 

Aware of any highWhether taken out payday loan to pay off debtWhether ever been
street lendersAwareness of lendersto another payday loan companyrefused a payday loan

No - andNo - but
Aware of 3Aware ofAware ofOnly onewould notwould

or moreany highany onlineloan takenconsiderconsider
NoYesPDLsstreet PDLPDLoutthisthisYesNoYesTotal
(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1629268809261046210600691198642111088Unweighted Base
1979319469311099188602791708432731128Base

1467027007028291665014280678159848Had enough to get by
74%75%74%75%75%88%83%53%47%80%58%75%without need for new

MNMN**Kloan
421862021862221682287812999228Needed to take out a new
21%20%21%20%20%8%14%36%46%15%36%20%loan

OP*OP*L

7141414174114113721Loan not linked to
3%2%2%2%2%2%2%5%1%2%3%2%payday

**

3282928313951122831Don't know
2%3%3%3%3%1%1%6%7%3%3%3%

*O*

------------Refusal
------------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 269 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)Aware of any online lenders

RepeatNewRepeatNewNo changeLess confidentMore confidentNoYesTotal
(d)(c)(b)(a)(Z)(Y)(X)(W)(V)

505565727343---4210461088Unweighted Base
469646799316---3010991128Base

348489579258---19829848Had enough to get by
74%76%73%81%---65%75%75%without need for new

b**loan
10112518145---6222228Needed to take out a new

22%19%23%14%---20%20%20%loan
a**

516119---41721Loan not linked to
1%3%1%3%---13%2%2%payday

**

1516274---13131Don't know
3%2%3%1%---2%3%3%

**

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI11 Whether had enough to get by until next payday without a new loan
Base: All whose repayment date HAS passed



Table 270 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067403336238601555Unweighted Base
14310820510104297533136098701557Base

21204120773143761201723091
15%19%20%20%17%19%24%20%20%20%

*

201326123627045821011862
14%12%13%12%14%9%14%13%12%12%

*D

1410371486410436971122213
10%10%18%15%15%14%12%16%13%14%

*

148187628762651661324
10%8%9%8%7%10%8%8%8%9%

*

1311208229763458681405
9%11%10%8%7%10%11%10%8%9%

*

11512643842103359936
8%4%6%6%9%6%3%5%7%6%

*C

383247265111214661342534007+
26%29%23%26%26%28%21%22%29%26%

*B

138445222921344075Don't know
9%8%2%4%5%4%7%6%5%5%

G*

----------Refused
----------

*

7.98.05.87.07.07.16.96.07.76.9mean
*B

13.2910.708.0310.1710.168.8913.338.7411.2110.17Std Dev
1.080.990.570.330.520.330.750.360.390.27Std Err
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QPDG1 Number of payday loans EVER taken out
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 270 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511555Unweighted Base
771204312221444153697834941557Base

213214224358461144893091
27%27%32%18%24%20%16%18%18%20%

***

1216614823404788681862
15%13%13%12%16%10%13%11%14%12%

***

10217169166639105812213
13%18%15%14%11%16%11%13%16%14%

***

5921008294069381324
7%8%4%8%5%7%11%9%8%9%
***

11154939334275391405
14%12%9%8%6%8%11%10%8%9%

***

52-82632184930936
6%2%-7%4%8%5%6%6%6%
***

12197346341111022141344007+
16%16%17%28%24%27%28%27%27%26%

***Q

25560131920391475Don't know
2%4%11%5%9%5%5%5%3%5%
***J

----------Refused
----------
***

6.74.24.47.46.76.37.87.07.36.9mean
***Q

11.034.854.9410.749.847.0712.7810.1810.8910.17Std Dev
1.270.450.740.320.780.350.690.370.520.27Std Err
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QPDG1 Number of payday loans EVER taken out
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 270 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761555Unweighted Base
8253612732203725399113091557Base

15469634973114187433091
19%19%23%22%20%21%21%14%20%

101552737396099461862
12%15%10%17%10%11%11%15%12%

1223943247072142402213
15%11%16%11%19%13%16%13%14%

63312212363873291324
8%9%8%5%10%7%8%9%9%

73321918235780251405
9%9%7%8%6%11%9%8%9%

V

541816931265724936
7%5%6%4%8%5%6%8%6%

216100705975147223944007+
26%28%26%27%20%27%24%30%26%

VVV

41181112262450775Don't know
5%5%4%5%7%4%5%2%5%

S

---------Refused
---------

7.46.96.16.56.57.47.17.26.9mean
11.648.897.698.0010.7211.7511.358.9010.17Std Dev

0.420.480.460.570.540.520.380.540.27Std Err
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QPDG1 Number of payday loans EVER taken out
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 270 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931555Unweighted Base
336108953837210936575891962908871557Base

6920989662191021928551843091
21%19%16%18%19%25%18%22%14%19%21%20%

***

351386635156661015401171862
10%13%12%9%14%17%11%12%8%14%13%12%

***

421626949214851430421222213
12%15%13%13%19%11%15%15%15%15%14%14%

***

22933444825091428661324
6%9%6%12%8%5%9%10%7%10%7%9%

i***

3589443211552102120721405
10%8%8%9%10%15%9%12%11%7%8%9%

***

1673452451468182044936
5%7%8%6%5%3%8%9%9%7%5%6%

***

1012751791022381501558772364007+
30%25%33%27%21%22%26%17%30%27%27%26%

g***

17501320412341284775Don't know
5%5%2%5%4%3%4%4%6%3%5%5%

***

------------Refused
------------

***

8.06.88.96.74.95.57.27.48.16.56.96.9mean
gh***

10.5710.3613.668.284.886.6810.3215.4010.298.2410.3710.17Std Dev
0.580.320.640.440.440.960.441.660.780.490.360.27Std Err
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QPDG1 Number of payday loans EVER taken out
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 270 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365645549510602462779449071783871555Unweighted Base
55355414332812293632978129861863091557Base

105882675234--309--3093091
19%16%18%23%19%--38%--100%20%

*pqmn

66502234153-80105-186-1862
12%9%16%10%12%-27%13%-100%-12%

*oqqln

818012581635158109221--2213
15%14%9%18%13%14%19%13%22%--14%

*rlm

49521522110382174132--1324
9%9%10%7%9%10%7%9%13%--9%

*lm

39641720120474151140--1405
7%12%12%6%10%13%14%6%14%--9%

v*soolm

29424207337124393--936
5%8%3%6%6%10%4%5%9%--6%

*oplm

157146477432619085121400--4007+
28%26%33%23%26%52%29%15%41%--26%

*opolm

2730-2452------75Don't know
5%5%-7%4%------5%

*r

------------Refused
------------

*

7.37.26.75.57.213.56.14.19.72.01.06.9mean
*sopolm

10.2410.698.266.6610.8715.935.765.5311.50--10.17Std Dev
0.460.461.110.310.341.020.350.180.38--0.27Std Err
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QPDG1 Number of payday loans EVER taken out
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 270 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271555Unweighted Base
17625310381557Base

-752343091
-30%23%20%
*wyy

17321361862
10%12%13%12%

*

33481362213
19%19%13%14%

*w

1917961324
11%7%9%9%

*

2118971405
12%7%9%9%

*

121565936
7%6%6%6%
*

75492744007+
42%19%26%26%

wx*x

---75Don't know
---5%
*

----Refused
----
*

12.15.06.56.9mean
wx*x

18.296.408.5510.17Std Dev
1.440.330.280.27Std Err
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QPDG1 Number of payday loans EVER taken out
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 271 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081555Unweighted Base
176178804752343128611501557Base

---75234-752343091
---100%100%-26%20%20%
****A

1732136--9331431862
10%18%17%--29%11%12%12%

****

3348136--8531552213
19%27%17%--27%19%13%14%

*F***A

191796--3201091324
11%10%12%--11%7%9%9%

****

211897--6211091405
12%10%12%--18%7%10%9%

****

121565---1775936
7%8%8%--1%6%7%6%
****

7549274--4673264007+
42%27%34%--14%23%28%26%

G****

--------75Don't know
--------5%
****

---------Refused
---------
****

12.16.68.01.01.04.35.37.36.9mean
FG*G***B

18.297.009.12--3.296.3810.9510.17Std Dev
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QPDG1 Number of payday loans EVER taken out
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 271 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081555Unweighted Base
176178804752343128611501557Base

1.440.430.36--0.590.310.340.27Std Err
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QPDG1 Number of payday loans EVER taken out
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 271 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031254867053551555Unweighted Base
60648750722912447371386186482851557Base

15490761927218518122853091
25%19%15%8%22%25%*1%2%100%20%

PQONO*JKL

8841632515810418798-1862
15%8%12%11%13%14%1%14%15%-12%
Q*ILIL

896875271801121689131-2213
15%14%15%12%14%15%12%14%20%-14%

I*IIK

464432141025643895-1324
8%9%6%6%8%8%3%6%15%-9%

*IIKL

5841432610048147167-1405
10%8%8%11%8%6%10%12%10%-9%

MI*II

31284518724573855-936
5%6%9%8%6%6%5%6%8%-6%

RI*II

961581587830915589253146-4007+
16%32%31%34%25%21%64%41%22%-26%

RRMNMIJK*IJI

44171721523263244-75Don't know
7%3%3%9%4%4%4%5%7%-5%

PQNI*II

-----------Refused
-----------

*

5.27.78.413.05.95.215.510.86.01.06.9mean
RRMNMIJK*IJI

8.399.6213.0419.407.236.5115.8713.826.06-10.17Std Dev
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QPDG1 Number of payday loans EVER taken out
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 271 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031254867053551555Unweighted Base
60648750722912447371386186482851557Base

0.340.450.601.470.210.241.460.650.24-0.27Std Err
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QPDG1 Number of payday loans EVER taken out
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 271 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231555Unweighted Base
769194743268923861194797697451557Base

196201155144616641961043091
26%11%14%14%7%15%12%13%13%26%14%20%

UVWYb******S

1032410923391450103811862
13%12%14%29%3%3%10%12%10%13%11%12%
X******

101191038144714751011122213
13%10%13%11%11%15%12%12%16%13%15%14%

******

631953111744144263671324
8%10%7%11%17%19%11%12%9%8%9%9%

****Uc**

561811-784254956751405
7%9%15%-10%8%11%4%10%7%10%9%

V******

3119657113714363162936
4%10%8%16%10%12%10%12%7%4%8%6%

c****c*cc*T

174651552723114401471742144007+
23%33%20%17%39%25%29%33%31%23%29%26%

c***c**c*cT

459612318315453075Don't know
6%4%8%4%3%3%5%3%3%6%4%5%

******

------------Refused
------------

******

6.08.45.75.413.67.58.69.28.06.07.96.9mean
c***UWXabc**acac*cT

9.7810.156.617.5819.218.9711.9710.719.829.7810.5510.17Std Dev

 Page 1626
Competition Commission - Payday Lending Survey - 120248

QPDG1 Number of payday loans EVER taken out
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 271 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231555Unweighted Base
769194743268923861194797697451557Base

0.360.750.731.382.360.960.621.000.480.360.400.27Std Err
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QPDG1 Number of payday loans EVER taken out
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 271 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885979581555Unweighted Base
53145610664256019561557Base

11289245521141943091
21%20%23%12%19%20%20%

*f

1417014042581281862
27%12%13%10%10%13%12%

h*

820616050801412213
15%14%15%12%13%15%14%

*

3122883556771324
5%8%8%8%9%8%9%
*

3128933756841405
6%9%9%9%9%9%9%
*

29050373756936
4%6%5%9%6%6%6%
*g

73802411461592414007+
13%26%23%34%27%25%26%

*g

4724826403575Don't know
7%5%5%6%7%4%5%
*d

-------Refused
-------
*

4.97.05.710.06.67.16.9mean
*g

6.9710.327.4314.889.1710.7410.17Std Dev
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QPDG1 Number of payday loans EVER taken out
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 271 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885979581555Unweighted Base
53145610664256019561557Base

0.950.280.230.780.390.350.27Std Err
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QPDG1 Number of payday loans EVER taken out
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 271 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691555Unweighted Base
6303954181421605225647777111557Base

180544715155962912063091
29%14%11%10%9%11%11%12%29%20%

pq**klmno

84562910295058811021862
13%14%7%7%18%10%10%10%14%12%
pp*klmo*

72686623248064110992213
11%17%16%16%15%15%11%14%14%14%

r**ll

483340821474767581324
8%8%10%6%13%9%8%9%8%9%

**

3943461016555776521405
6%11%11%7%10%10%10%10%7%9%

rr**

28154411336435437936
4%4%11%8%2%7%8%7%5%6%

qr**nn

14410612855431702052601234007+
23%27%31%39%27%33%36%33%17%26%

rj*j*jjj

34191710102528393575Don't know
5%5%4%7%6%5%5%5%5%5%

**

----------Refused
----------

**

5.77.88.311.07.98.09.88.84.86.9mean
rrjm*j*jjkmjm

7.9912.3311.2015.5013.0210.0513.6212.326.4710.17Std Dev
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QPDG1 Number of payday loans EVER taken out
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 271 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691555Unweighted Base
6303954181421605225647777111557Base

0.320.650.571.381.090.480.610.470.240.27Std Err
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QPDG1 Number of payday loans EVER taken out
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 271 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156199864531451555Unweighted Base
193214151203724801541557Base

324640381174363091
17%21%27%19%16%15%23%20%

t**

16282123654281862
8%13%14%11%8%11%18%12%

*y*

31252127875212213
16%12%14%13%11%16%13%14%

**

23161625431111324
12%8%11%12%6%6%7%9%

**

172312181041121405
9%11%8%9%14%8%8%9%

**

1498165325936
7%4%6%8%6%7%3%6%

**

5248255226151344007+
27%22%16%26%36%31%22%26%

w*w*

81874223875Don't know
4%8%5%2%3%5%5%5%

v**

--------Refused
--------

**

9.55.44.55.97.78.55.26.9mean
svwx*swx*svwx*

16.646.755.356.098.5311.776.1010.17Std Dev
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QPDG1 Number of payday loans EVER taken out
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 271 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156199864531451555Unweighted Base
193214151203724801541557Base

1.260.460.440.440.940.570.520.27Std Err
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QPDG1 Number of payday loans EVER taken out
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 272 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401555Unweighted Base
383108156490020412807067169635031557Base

6522276213352571461381771143091
17%21%14%24%17%20%21%19%18%23%20%

H

3514547133201609871115601862
9%13%8%15%10%12%14%10%12%12%12%

H

58148711383018111785138732213
15%14%13%15%15%14%17%12%14%14%14%

C

2793378313107596274451324
7%9%7%9%6%8%8%9%8%9%9%

3692488129102517785421405
9%9%9%9%14%8%7%11%9%8%9%

E

23664645147945466625936
6%6%8%5%7%6%6%6%7%5%6%

119264206170513341712002691134007+
31%24%37%19%25%26%24%28%28%22%26%

G

2151333613601937383175Don't know
6%5%6%4%6%5%3%5%4%6%5%

-----------Refused
-----------

7.66.79.94.99.76.56.17.77.36.36.9mean
GED

9.3310.5214.015.9317.328.547.8711.9910.439.9910.17Std Dev
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QPDG1 Number of payday loans EVER taken out
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 272 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401555Unweighted Base
383108156490020412807067169635031557Base

0.500.330.610.201.250.240.300.460.350.440.27Std Err
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QPDG1 Number of payday loans EVER taken out
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 272 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1257129215033878189513812462881555Unweighted Base
13041265152130982710719911823511557Base

233257298309---279293091
18%20%20%100%---24%8%20%

SSMNO**K

155155179-1611210158281862
12%12%12%-20%11%5%13%8%12%

MPP*P*

187171217-1752313183292213
14%14%14%-21%21%7%16%8%14%

MPMP*P*K

112104130-103121597341324
9%8%9%-12%11%8%8%10%9%

PP*P*

118116138-10172692441405
9%9%9%-12%7%13%8%13%9%

PP*P*

838192-725166330936
6%6%6%-9%4%8%5%8%6%

PP*P*

356321396-215481192601364007+
27%25%26%-26%45%60%22%39%26%
RPOP*OP*L

606072----512275Don't know
5%5%5%----4%6%5%

**

----------Refused
----------

**

7.36.97.01.06.313.713.85.312.26.9mean
QRPOP*OP*L

10.6710.3810.26-6.6922.0312.546.5916.4910.17Std Dev
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QPDG1 Number of payday loans EVER taken out
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 272 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1257129215033878189513812462881555Unweighted Base
13041265152130982710719911823511557Base

0.310.300.27-0.232.261.070.191.000.27Std Err
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QPDG1 Number of payday loans EVER taken out
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 272 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
99815215032631292127393661555Unweighted Base
88513615212921265132274521557Base

281-1129852257206473091
32%16%-31%20%18%20%15%21%10%20%

*******

112-717932155142461862
13%42%-19%12%11%12%10%9%10%12%

*******

12--421749171183572213
13%--11%14%17%14%14%11%13%14%

*******

9-1313029104101581324
10%-100%8%9%10%8%8%4%13%9%

*******

8--213824116172491405
9%--6%9%8%9%13%9%11%9%

*******

21-29212819236936
2%24%-5%6%4%6%7%6%8%6%

*******

171-4396793214291404007+
19%17%-12%26%27%25%32%33%31%26%

*******

1--3721560221875Don't know
2%--8%5%5%5%2%9%4%5%

*******

-----------Refused
-----------

*******

4.14.24.03.77.07.16.97.36.58.26.9mean
********

3.983.58-4.4510.269.2410.387.766.8712.2110.17Std Dev
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QPDG1 Number of payday loans EVER taken out
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 272 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
99815215032631292127393661555Unweighted Base
88513615212921265132274521557Base

0.401.27-0.650.270.580.300.701.160.650.27Std Err
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QPDG1 Number of payday loans EVER taken out
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 272 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
69084610085281555Unweighted Base
66887510994431557Base

10296172893091
1%34%2%65%20%

ge

64122136501862
10%14%12%11%12%

g

119101183372213
18%11%17%8%14%
fd

7851111191324
12%6%10%4%9%
fd

7168118211405
11%8%11%5%9%

d

5835876936
9%4%8%1%6%

fd

223175380184007+
33%20%35%4%26%
fd

452767475Don't know
7%3%6%1%5%

fd

-----Refused
-----

8.35.98.92.16.9mean
fd

9.9510.2211.452.5210.17Std Dev
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QPDG1 Number of payday loans EVER taken out
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 272 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
69084610085281555Unweighted Base
66887510994431557Base

0.390.360.370.110.27Std Err
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QPDG1 Number of payday loans EVER taken out
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 273 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

123831466782985272084366011084Unweighted Base
110791597583335812164556591172Base

402752225103147901442013562013
37%34%33%30%31%25%42%32%30%30%

***D

42204723898191731492033722012
38%26%30%31%29%33%34%33%31%32%

***

89351295810032661151922011
7%12%22%17%17%17%15%15%17%16%
**I*I

313456254183145772010
2%16%2%7%8%7%4%7%7%7%
*GI**

641763235793060942009 or earlier
5%5%11%8%7%10%4%7%9%8%
***

11644726463353680Don't know
10%7%3%6%8%8%2%8%5%7%

***CC

----------Refused
----------
***

2012.02011.72011.62011.62011.72011.52012.02011.72011.62011.7mean
F***DE

1.301.441.741.541.631.601.211.451.611.56Std Dev
0.120.160.150.060.100.070.080.070.070.05Std Err

 Page 1642
Competition Commission - Payday Lending Survey - 120248

QPDG2 Year when took out first payday loan
Base: All who have taken out more than one payday loan

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 273 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

5083268631103012565573391084Unweighted Base
558225938963122886003911172Base

2328102813995951901103562013
42%34%42%30%40%31%33%32%28%30%

*****

14221030226102951971223722012
25%26%39%32%27%33%33%33%31%32%

*****

6104162125941100681922011
11%12%15%17%12%19%14%17%17%16%

*****

45-67620204030772010
7%6%-7%6%6%7%7%8%7%
*****

710171820234335942009 or earlier
13%12%5%8%9%6%8%7%9%8%

*****

28-5661614302480Don't know
3%10%-6%6%5%5%5%6%7%
*****

----------Refused
----------
*****

2011.62011.52012.12011.72011.82011.72011.72011.72011.62011.7mean
*****

1.712.021.111.501.581.681.561.631.391.56Std Dev
0.250.230.220.050.160.100.100.070.080.05Std Err
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QPDG2 Year when took out first payday loan
Base: All who have taken out more than one payday loan

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 273 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

5642592031442873716582141084Unweighted Base
6302731991592734016742581172Base

188826956100117218673562013
30%30%35%35%37%29%32%26%30%

S

19590645381115196963722012
31%33%32%33%29%29%29%37%32%

1154521213078109451922011
18%16%11%13%11%20%16%18%16%

VV

411520519365515772010
6%6%10%3%7%9%8%6%7%

4927141521375817942009 or earlier
8%10%7%9%8%9%9%7%8%

42151092217391980Don't know
7%5%5%6%8%4%6%7%7%

---------Refused
---------

2011.72011.62011.82011.82011.82011.62011.72011.62011.7mean
*

1.491.741.441.441.471.461.471.821.56Std Dev
0.070.110.100.120.090.080.060.130.05Std Err
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QPDG2 Year when took out first payday loan
Base: All who have taken out more than one payday loan

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 273 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
2307773522749234406611332126221084Unweighted Base
2508304362868426449661562276571172Base

812531061042961392634792033562013
32%30%24%37%34%24%31%39%22%35%31%30%

i***c**c

69269135843181452050752043722012
28%32%31%29%37%30%32%30%32%33%31%32%

*****

43136113266880636381021922011
17%16%26%9%7%29%18%9%23%17%15%16%

gh*****

2452272582292131447772010
9%6%6%9%10%8%6%2%8%6%7%7%

*****

2267363361264101163942009 or earlier
9%8%8%11%7%3%6%6%7%5%10%8%

*****

11531915423081393780Don't know
5%6%4%5%5%6%7%13%8%4%6%7%

*****

------------Refused
------------

*****

2011.62011.72011.52011.72011.82011.62011.72012.02011.52011.82011.62011.7mean
*****

1.641.531.661.611.531.241.481.381.681.341.591.56Std Dev
0.110.060.090.100.160.220.080.190.150.090.070.05Std Err

 Page 1645
Competition Commission - Payday Lending Survey - 120248

QPDG2 Year when took out first payday loan
Base: All who have taken out more than one payday loan

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 273 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
37140743348736246277557906178-1084Unweighted Base
421435117228944363297503985186-1172Base

115135196429341119195251105-3562013
27%31%16%28%31%11%40%39%25%57%-30%

*qqn

15012344613111178617032349-3722012
36%28%37%27%33%32%29%34%33%26%-32%

*

6878272516797405518210-1922011
16%18%23%11%18%27%13%11%18%5%-16%

*sopm

3926132057331821743-772010
9%6%11%9%6%9%6%4%8%1%-7%

*om

273793460502123895-942009 or earlier
6%8%8%15%6%14%7%5%9%3%-8%

*rom

2135524562413406614-80Don't know
5%8%4%11%6%7%4%8%7%8%-7%

*r

------------Refused
------------

*

2011.62011.62011.42011.22011.82011.12011.82012.02011.52012.4-2011.7mean
*sqqn

1.441.661.292.271.321.471.581.491.571.22-1.56Std Dev
0.080.090.200.130.050.100.100.070.050.10-0.05Std Err
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QPDG2 Year when took out first payday loan
Base: All who have taken out more than one payday loan

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 273 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1622676461084Unweighted Base
1761788041172Base

20612743562013
11%34%34%30%

*yy

50462733722012
28%26%34%32%

*x

45191271922011
26%11%16%16%

wx*

231043772010
13%6%5%7%

w*

302143942009 or earlier
17%12%5%8%

w*w

9214480Don't know
5%12%6%7%
*w

----Refused
----
*

2010.82011.52011.92011.7mean
*yxy

1.832.211.231.56Std Dev
0.150.140.050.05Std Err
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QPDG2 Year when took out first payday loan
Base: All who have taken out more than one payday loan

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 274 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
162267646--313177271084Unweighted Base
176178804--312119161172Base

2061274--3672853562013
11%34%34%--9%32%31%30%

*HH**

5046273--16532993722012
28%26%34%--53%25%33%32%

*G**B

4519127--5241611922011
26%11%16%--17%12%18%16%

FG***B

231043--21558772010
13%6%5%--6%7%6%7%

F***

302143--32764942009 or earlier
17%12%5%--10%13%7%8%

F*F**A

92144--1245080Don't know
5%12%6%--4%11%5%7%
*F**A

---------Refused
---------
***

2010.82011.52011.9--2011.12011.42011.72011.7mean
*HGH**B

1.832.211.23--2.322.231.321.56Std Dev
0.150.140.05--0.440.130.050.05Std Err
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QPDG2 Year when took out first payday loan
Base: All who have taken out more than one payday loan

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 274 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
406350369152881518117445635-1084Unweighted Base
408380415188920520131578591-1172Base

161911304130220827132224-3562013
39%24%31%22%33%40%21%23%38%-30%

PQ*ONO*KL

1151401186528614729165207-3722012
28%37%28%34%31%28%22%29%35%-32%

R**L

40688326155753512963-1922011
10%18%20%14%17%14%27%22%11%-16%

RR*J*J

253024225428164926-772010
6%8%6%11%6%5%12%8%4%-7%

*J*J

263434187340175936-942009 or earlier
6%9%8%10%8%8%13%10%6%-8%

*J*

41172517512374436-80Don't know
10%5%6%9%6%4%5%8%6%-7%
Q**

-----------Refused
-----------

**

2011.92011.52011.62011.42011.72011.82011.22011.42011.9-2011.7mean
Q*N*KL

1.621.491.571.451.561.621.611.571.50-1.56Std Dev
0.080.080.080.120.050.070.150.080.06-0.05Std Err
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QPDG2 Year when took out first payday loan
Base: All who have taken out more than one payday loan

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 274 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
51115063235868303893405115481084Unweighted Base
528165572661753231004005286111172Base

17439188121980361041741713562013
33%24%31%29%19%25%25%36%26%33%28%30%

******

168541782023104251231681933722012
32%33%30%30%32%30%32%25%31%32%32%32%

******

873022918521383871031922011
16%18%4%8%15%24%16%13%21%16%17%16%

a****a*a*a

36116266238263641772010
7%7%11%9%10%8%7%8%7%7%7%7%

******

3321411143812393359942009 or earlier
6%13%7%3%17%5%12%12%10%6%10%8%

c***c**c*

3091055526624304580Don't know
6%5%17%20%8%7%8%6%6%6%7%7%

Ubc******

------------Refused
------------

******

2011.72011.42011.72011.92011.02011.52011.42011.62011.52011.72011.62011.7mean
WY*******

1.551.631.841.292.031.691.691.651.511.551.561.56Std Dev
0.070.140.250.300.280.220.100.180.080.070.070.05Std Err
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QPDG2 Year when took out first payday loan
Base: All who have taken out more than one payday loan

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 274 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

3710197442994066781084Unweighted Base
3810967723474457261172Base

19327248971292273562013
50%30%32%28%29%31%30%
**

93522441091612113722012
22%32%32%31%36%29%32%
**

418211966741171922011
11%17%15%19%17%16%16%
**

37448282156772010
7%7%6%8%5%8%7%

**

19056333460942009 or earlier
4%8%7%9%8%8%8%

**

2725715265480Don't know
6%7%7%4%6%7%7%

**

-------Refused
-------

**

2012.12011.62011.72011.52011.72011.62011.7mean
**

1.421.561.551.571.451.621.56Std Dev
0.250.050.060.090.070.060.05Std Err
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QPDG2 Year when took out first payday loan
Base: All who have taken out more than one payday loan

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 274 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
4172833141061183764095614811084Unweighted Base
4153223531171354384756484711172Base

132989729331011121701703562013
32%30%27%25%24%23%24%26%36%30%

**klm

1219513444441431451961593722012
29%30%38%38%33%33%31%30%34%32%

**

646652142195106132531922011
15%20%15%12%16%22%22%20%11%16%

**jojoj

322318111634475422772010
8%7%5%10%11%8%10%8%5%7%

**j

332135121439436028942009 or earlier
8%7%10%10%10%9%9%9%6%8%

**

331818782522353980Don't know
8%6%5%6%6%6%5%5%8%7%

**

----------Refused
----------

**

2011.72011.62011.62011.52011.42011.52011.42011.52011.92011.7mean
**klmno

1.561.591.551.641.611.531.601.621.411.56Std Dev
0.080.100.090.160.150.080.080.070.070.05Std Err
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QPDG2 Year when took out first payday loan
Base: All who have taken out more than one payday loan

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 274 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
1281509815266331991084Unweighted Base
152150103160583811101172Base

3656464312106383562013
24%37%45%27%20%28%35%30%

*tuvy***

3945206422124393722012
25%30%19%40%39%33%36%32%

**wyw*ww*

383022191057131922011
25%20%22%12%17%15%12%16%

v****

115676335772010
7%4%6%4%10%9%4%7%
****

1575154377942009 or earlier
10%5%5%10%7%10%6%8%

****

147411424780Don't know
9%5%4%7%7%6%7%7%
****

--------Refused
--------
****

2011.42011.82011.92011.72011.52011.52011.92011.7mean
*y***y*

1.481.941.321.461.591.601.221.56Std Dev
0.140.160.140.120.210.090.130.05Std Err
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QPDG2 Year when took out first payday loan
Base: All who have taken out more than one payday loan

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 275 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2627664146141488934915136673561084Unweighted Base
2978084546501569635415407483581172Base

80259108231393011791482121243562013
27%32%24%36%25%31%33%27%28%35%30%

H*

89266146211463121651862461093722012
30%33%32%32%30%32%31%34%33%30%32%

*

521299486291538492134471922011
18%16%21%13%19%16%15%17%18%13%16%

G*

2848313567032414826772010
9%6%7%5%4%7%6%8%6%7%7%

*

30604644187246426624942009 or earlier
10%7%10%7%12%8%9%8%9%7%8%

*

1846294217553532422980Don't know
6%6%6%7%11%6%6%6%6%8%7%

*

-----------Refused
-----------

*

2011.42011.72011.42011.82011.52011.72011.72011.62011.62011.82011.7mean
JH*

1.761.451.621.461.561.541.541.541.591.441.56Std Dev
0.110.050.080.060.140.050.070.070.060.080.05Std Err
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QPDG2 Year when took out first payday loan
Base: All who have taken out more than one payday loan

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 275 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
9069081053-818951388332361084Unweighted Base

10109481150-8271071998533011172Base

297281345-2963017289613562013
29%30%30%-36%28%8%34%20%30%

MM**K

310290369-27330622681013722012
31%31%32%-33%28%31%31%33%32%

**

175151189-992363128621922011
17%16%16%-12%22%32%15%21%16%
RO*O*

726676-469174433772010
7%7%7%-6%9%8%5%11%7%

**L

878693-568286329942009 or earlier
9%9%8%-7%7%14%7%10%8%

*O*

707377-56612611580Don't know
7%8%7%-7%6%6%7%5%7%

**

----------Refused
----------

**

2011.62011.62011.6-2011.82011.52011.02011.82011.42011.7mean
M**K

1.551.631.56-1.471.921.391.571.451.56Std Dev
0.050.060.05-0.050.200.120.060.100.05Std Err
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QPDG2 Year when took out first payday loan
Base: All who have taken out more than one payday loan

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 275 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
5961311053176908105302991084Unweighted Base
5941221150224948109193871172Base

262111345752813641093562013
45%40%100%50%30%34%30%33%21%28%30%

*********

182-3369822903151373722012
31%50%-15%32%37%31%28%29%35%32%

*********

8--21894015184811922011
13%10%-10%16%18%16%7%19%21%16%

*********V

2--176116611222772010
4%--5%7%5%7%10%11%6%7%

*********

2--19388619222942009 or earlier
4%--6%8%4%9%17%9%6%8%

******T***

2--377873421780Don't know
4%--14%7%3%8%4%12%4%7%

*********

-----------Refused
-----------

*********

2012.02012.32013.02012.12011.62011.92011.62011.32011.42011.72011.7mean
******W***V

1.550.73-1.361.561.191.632.041.431.311.56Std Dev
0.210.30-0.270.050.090.060.200.270.080.05Std Err
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QPDG2 Year when took out first payday loan
Base: All who have taken out more than one payday loan

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 275 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
6244499131601084Unweighted Base
61255210141501172Base

1641912501063562013
27%35%25%70%30%

ge

217152336333722012
35%27%33%22%32%
fd

979418931922011
16%17%19%2%16%

d

4235752772010
7%6%7%1%7%

d

5241922942009 or earlier
9%7%9%1%8%

d

393973580Don't know
6%7%7%4%7%

-----Refused
-----

2011.62011.72011.52012.62011.7mean
e

1.601.501.590.771.56Std Dev
0.070.070.050.060.05Std Err
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QPDG2 Year when took out first payday loan
Base: All who have taken out more than one payday loan

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 276 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

123831466782985262084366011083Unweighted Base
110791597583335812164556591171Base

604359319139245102213267503All/both from same
54%54%37%42%42%42%47%47%41%43%lender

FG***

5037101439194334114242390667Have taken out loans
46%46%63%58%58%58%53%53%59%57%from more than one

**I*Ilender
---1-1--11Don't know
---*-*--**
***

----------Refusal
----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG3 Whether all payday loans have been taken out from the same lender or from more than one lender
Base: All who have taken out more than one payday loan



Table 276 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

5083268631103012565573391083Unweighted Base
558225938963122886003911171Base

22291341155132120252158503All/both from same
41%36%52%44%57%42%42%42%40%43%lender

****JKLM*

32531252641180168348232667Have taken out loans
59%64%48%56%43%58%58%58%59%57%from more than one

*****NNNNlender
---1----11Don't know
---*----**
*****

----------Refusal
----------
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG3 Whether all payday loans have been taken out from the same lender or from more than one lender
Base: All who have taken out more than one payday loan



Table 276 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

5642592031442873716582141083Unweighted Base
6302731991592734016742581171Base

2701238469135164300107503All/both from same
43%45%42%43%50%41%44%42%43%lender

35915011590138235373151667Have taken out loans
57%55%58%57%50%59%55%58%57%from more than one

lender
1----11-1Don't know
*----**-*

---------Refusal
---------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 276 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
2307773522749234406611332126221083Unweighted Base
2508304362868426449661562276571171Base

903811571224511199376894280503All/both from same
36%46%36%43%54%44%44%56%44%41%43%43%lender

ki*****

16144927916438142502988134375667Have taken out loans
64%54%64%57%46%56%56%44%56%59%57%57%from more than one
jg*****lender
-1--------11Don't know
-*--------**

*****

------------Refusal
------------

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 276 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
37140643347736246277557905178-1083Unweighted Base
421434117227944363297503985186-1171Base

13921011126378--503398105-503All/both from same
33%48%9%55%40%--100%40%56%-43%lender

v*rttpqn

281224107101565363297-58680-667Have taken out loans
67%52%91%45%60%100%100%-60%43%-57%from more than one
urs*soomlender

1---1----1-1Don't know
*---*----*-*

*

------------Refusal
------------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 276 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1622676461083Unweighted Base
1761788041171Base

-126378503All/both from same
-71%47%43%lender
*wyy

17652427667Have taken out loans
100%29%53%57%from more than one

wx*xlender
---1Don't know
---*
*

----Refusal
----
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 277 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
162267646--313177271083Unweighted Base
176178804--312119161171Base

-126378---126378503All/both from same
-71%47%---59%41%43%lender
*FHH**A

17652427--3186539667Have taken out loans
100%29%53%--100%41%59%57%from more than one

FG*G**Blender
--------1Don't know
--------*
***

---------Refusal
---------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 277 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
406350369152881518117445634-1083Unweighted Base
408380415188920520131578591-1171Base

19614118658420250632471-503All/both from same
48%37%45%31%46%48%5%6%80%-43%lender
Q*OO*KL

212239228130499271125546119-667Have taken out loans
52%63%55%69%54%52%95%94%20%-57%from more than one

RMN*J*Jlender
--1-1---1-1Don't know
--*-*---*-*

**

-----------Refusal
-----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
51115063235868303893405115481083Unweighted Base
528165572661753231004005286111171Base

248802913162113737141248243503All/both from same
47%48%51%49%26%28%42%37%35%47%40%43%lender

UXYUXYXY******

279852813455418663258279368667Have taken out loans
53%52%49%51%74%72%58%63%65%53%60%57%from more than one

***abc*abc**bclender
1--------1-1Don't know
*--------*-*

******

------------Refusal
------------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 277 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

3710197442994066771083Unweighted Base
3810967723474457261171Base

16476382107171332503All/both from same
41%43%49%31%38%46%43%lender
**f

23619390240274393667Have taken out loans
59%56%50%69%62%54%57%from more than one
**glender

-11--11Don't know
-**--**

**

-------Refusal
-------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 277 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
4172833141061183764095614811083Unweighted Base
4153223531171354384756484711171Base

2091391263746140146210274503All/both from same
50%43%36%32%34%32%31%32%58%43%lender
p**klmno

2061822278090297328437197667Have taken out loans
50%57%64%68%66%68%69%67%42%57%from more than one

rj*j*jjjlender
-1----11-1Don't know
-*----**-*

**

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 277 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
1281509815266330991083Unweighted Base
152150103160583811101171Base

607648702313760503All/both from same
39%50%47%44%39%36%54%43%lender

*t**t*

917455913524450667Have taken out loans
60%50%53%56%61%64%46%57%from more than one

***sx*lender
1------1Don't know
1%------*
****

--------Refusal
--------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 278 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2627664146141488934915136673561083Unweighted Base
2978084546501569635415407483581171Base

12335915932051434239227311167503All/both from same
41%44%35%49%33%45%44%42%42%47%43%lender

H*F

174448296328105528302312436190667Have taken out loans
59%55%65%51%67%55%56%58%58%53%57%from more than one

GE*lender
-1-1-1-1-11Don't know
-*-*-*-*-**

*

-----------Refusal
-----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
9069071052-818951388332361083Unweighted Base

10109471149-8271071998533011171Base

400409484-46031243664503All/both from same
40%43%42%-56%29%1%51%21%43%lender

SSMNM**K

610538664-36775196416237667Have taken out loans
60%57%58%-44%71%99%49%79%57%from more than one

QRO*NO*Llender
--1-1--1-1Don't know
--*-*--*-*

**

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
5961311052176907105302991083Unweighted Base
5941221149224947109193871171Base

321-1948494409348122503All/both from same
54%21%-87%42%42%43%31%44%32%43%lender

*********

273136641295387511265667Have taken out loans
46%79%100%13%58%58%57%69%56%68%57%from more than one

*********lender
----11----1Don't know
----**----*

*********

-----------Refusal
-----------

*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
6244489131591083Unweighted Base
61255110141491171Base

38811241387503All/both from same
63%20%41%58%43%lender
fe

22344060062667Have taken out loans
36%80%59%42%57%from more than one

gdlender
1-1-1Don't know
*-*-*

-----Refusal
-----

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 279 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

36196830712322878162273457Unweighted Base
41308738916230693200353584Base

20735145599950721362172
48%23%40%37%37%32%54%36%39%37%
******D*

911181264310619551091763
23%36%21%32%26%35%20%28%31%30%
*******

7415412337123338764
17%14%17%11%14%12%13%16%11%13%
*******

58207337601240661105+
12%28%22%19%23%20%13%20%19%19%
*******

---4-4--44Don't know
---1%-1%--1%1%

*******

----------Refused
----------

*******

4.26.83.83.74.23.74.13.94.03.9mean
*******

4.889.142.873.094.172.735.683.094.193.74Std Dev
0.812.100.350.180.380.180.640.240.250.17Std Err
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QPDG4 Number of different payday lenders taken out loans from
Base: All who have taken out more than two loans and from more than one lender

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 279 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

21371135741126112238145457Unweighted Base
27441046234156154310199584Base

12126174226955123602172
45%27%62%38%63%44%36%40%30%37%
******JKL****

139413311384381661763
50%21%38%29%32%24%28%26%33%30%
**********

115-55116254128764
3%33%-12%3%10%16%13%14%13%

**********

18-961332760441105+
2%18%-21%3%21%18%19%22%19%

*******N**NN*

---4--44-4Don't know
---1%--3%1%-1%

**********

----------Refused
----------

**********

2.63.62.44.12.53.44.64.04.23.9mean
*******N**MN*

0.741.440.514.130.801.935.534.143.683.74Std Dev
0.160.240.150.220.120.170.520.270.310.17Std Err
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QPDG4 Number of different payday lenders taken out loans from
Base: All who have taken out more than two loans and from more than one lender

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 279 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

231104935710916727689457Unweighted Base
31712510476120213333126584Base

1114846345171122422172
35%39%44%45%43%33%37%33%37%

*****

874529133080110411763
28%36%28%17%25%38%33%33%30%

****W*

471113112327506764
15%9%12%14%19%13%15%5%13%

***S**

72211218173047361105+
23%17%12%24%14%14%14%29%19%

****TU*

--4--44-4Don't know
--4%--2%1%-1%

*****

---------Refused
---------

*****

4.14.23.14.74.03.53.74.23.9mean
X*****

3.815.021.476.144.572.563.443.013.74Std Dev
0.250.490.150.810.440.200.210.320.17Std Err
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QPDG4 Number of different payday lenders taken out loans from
Base: All who have taken out more than two loans and from more than one lender

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 279 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
1113121751263311160165391269457Unweighted Base
14339624915034112202782111326584Base

50153756216479928421262172
35%39%30%41%47%36%36%31%35%38%39%37%

**********

35124873311260713401011763
24%31%35%22%33%20%27%27%15%36%31%30%

**********

175017362129491641764
12%13%7%24%5%9%13%16%11%14%13%13%

*i*********

38687015545273214541105+
26%17%28%10%15%35%24%26%39%12%16%19%

*h*****b**abe**

4--4------44Don't know
3%--3%------1%1%
**********

------------Refused
------------
**********

4.93.64.93.23.03.44.45.15.63.33.63.9mean
j*h*****b**ab**

5.563.015.271.501.441.364.385.605.821.843.413.74Std Dev
0.530.170.400.130.250.410.351.400.800.190.210.17Std Err
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QPDG4 Number of different payday lenders taken out loans from
Base: All who have taken out more than two loans and from more than one lender

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 279 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
18616030132325246210-457--457Unweighted Base
2482058689494363217-584--584Base

90721138179-217-217--2172
36%35%13%42%36%-100%-37%--37%

**q

70672933144176--176--1763
28%33%33%36%29%49%--30%--30%

**p

28272786876--76--764
11%13%32%9%14%21%--13%--13%

**p

5639191199110--110--1105+
23%19%22%12%20%30%--19%--19%

**p

4---4---4--4Don't know
2%---1%---1%--1%

**

------------Refused
------------

**

4.13.94.03.34.05.02.0-3.9--3.9mean
**p

3.584.011.942.043.964.34--3.74--3.74Std Dev
0.260.320.350.180.220.28--0.17--0.17Std Err
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QPDG4 Number of different payday lenders taken out loans from
Base: All who have taken out more than two loans and from more than one lender

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 279 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

14457251457Unweighted Base
15943374584Base

43251482172
27%58%40%37%

*wy*

45151151763
28%34%31%30%

**

36237764
23%6%10%13%

wx**

361701105+
22%2%19%19%

x**x

--44Don't know
--1%1%
**

----Refused
----
**

4.12.54.03.9mean
x**x

3.040.804.193.74Std Dev
0.250.110.270.17Std Err
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QPDG4 Number of different payday lenders taken out loans from
Base: All who have taken out more than two loans and from more than one lender

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 280 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
14457251--20104328457Unweighted Base
15943374--2275479584Base

4325148--10361702172
27%58%40%--45%48%36%37%

*FH****

4515115--5251441763
28%34%31%--23%34%30%30%

*****

36237--5664764
23%6%10%--24%8%13%13%

FG*****

36170--28971105+
22%2%19%--7%10%20%19%

G**G***

--4----44Don't know
--1%----1%1%
*****

---------Refused
---------
*****

4.12.54.0--3.12.94.13.9mean
G**G***B

3.040.804.19--1.861.434.043.74Std Dev
0.250.110.27--0.420.140.220.17Std Err
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QPDG4 Number of different payday lenders taken out loans from
Base: All who have taken out more than two loans and from more than one lender

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 280 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
14616715675358197109349106-457Unweighted Base
168222203112438227124464118-584Base

77777039168924914372-2172
46%35%34%35%38%40%40%31%61%-37%

***KL*

51656319143724414729-1763
30%29%31%17%33%32%35%32%25%-30%

**O**

1631251754288689-764
10%14%12%15%12%12%6%15%7%-13%

***L*

204945337335191037-1105+
12%22%22%29%17%16%16%22%6%-19%

*R**J*

4--4--44--4Don't know
2%--3%--3%1%--1%
****

-----------Refused
-----------
****

3.34.63.86.03.43.43.74.22.7-3.9mean
*RMN*J*J*

2.745.192.857.022.242.543.224.081.35-3.74Std Dev
0.230.400.230.820.120.180.310.220.13-0.17Std Err
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QPDG4 Number of different payday lenders taken out loans from
Base: All who have taken out more than two loans and from more than one lender

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 280 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
19259196324113245172192254457Unweighted Base
23678247445317455229236331584Base

101193-6174322841011142172
43%25%14%-15%31%25%40%37%43%34%37%

W************W

6727821410561475671041763
28%35%33%21%31%20%32%26%33%28%31%30%

************

26812179306252645764
11%10%51%16%17%17%17%11%11%11%14%13%

************

392415171745124639681105+
16%30%2%63%38%32%26%23%20%16%20%19%

************

4--------4-4Don't know
2%--------2%-1%

************

------------Refused
------------

************

3.44.33.55.17.25.64.75.13.93.44.33.9mean
c*********c***T

1.963.071.011.568.407.134.967.093.631.964.623.74Std Dev
0.140.400.230.641.491.110.431.060.280.140.290.17Std Err
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QPDG4 Number of different payday lenders taken out loans from
Base: All who have taken out more than two loans and from more than one lender

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 280 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

11432272164173284457Unweighted Base
12551336215246338584Base

620914767931242172
54%38%44%31%38%37%37%
**f

41669569731031763
35%30%28%32%30%31%30%
**

16644192848764
11%12%13%9%11%14%13%
**

-106505652581105+
-19%15%26%21%17%19%

**g

-4-4-44Don't know
-1%-2%-1%1%

**

-------Refused
-------

**

2.63.93.25.13.93.93.9mean
**g

0.713.831.625.653.234.073.74Std Dev
0.210.180.100.440.250.240.17Std Err
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QPDG4 Number of different payday lenders taken out loans from
Base: All who have taken out more than two loans and from more than one lender

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 280 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
1461211635260199221289149457Unweighted Base
1701612177571268294389166584Base

64717320207986116942172
38%44%34%27%28%30%29%30%57%37%

****klmno

60356825228988126441763
35%22%31%34%31%33%30%32%26%30%

****

141536161435435215764
8%10%17%21%20%13%15%13%9%13%
****

2739391015647391131105+
16%24%18%13%22%24%25%23%8%19%

***j*jjj

4--4--44-4Don't know
2%--5%--1%1%-1%
****

----------Refused
----------
****

3.84.33.84.24.34.24.54.33.13.9mean
****jjj

3.545.022.963.973.793.414.444.003.213.74Std Dev
0.290.460.230.560.490.240.300.240.260.17Std Err
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QPDG4 Number of different payday lenders taken out loans from
Base: All who have taken out more than two loans and from more than one lender

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 280 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
625238623415733457Unweighted Base
855844823322043584Base

223624301263242172
25%62%53%37%36%28%56%37%

*ty********

27121425869141763
32%20%32%31%24%31%33%30%

*********

1583131295764
18%14%8%16%4%13%12%13%

*********

2123131256-1105+
24%4%7%16%37%25%-19%

x*******x**

-----4-4Don't know
-----2%-1%
*********

--------Refused
--------
*********

3.82.72.83.34.25.02.63.9mean
x*******x***

2.011.341.111.572.615.530.703.74Std Dev
0.260.190.180.200.450.440.120.17Std Err
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QPDG4 Number of different payday lenders taken out loans from
Base: All who have taken out more than two loans and from more than one lender

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 281 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

12930220821971363197227288140457Unweighted Base
16438227227292462258282382167584Base

47162841262318898109146612172
29%42%31%46%25%41%38%39%38%37%37%

*JH**

511088378311337388108541763
31%28%31%29%33%29%28%31%28%32%30%

***

26453335165533335119764
16%12%12%13%17%12%13%12%13%12%13%

***

366772342283535273321105+
22%18%26%12%24%18%21%18%19%19%19%

*G**

4----4--4-4Don't know
2%----1%--1%-1%
***

-----------Refused
-----------
***

4.33.84.73.24.33.93.93.93.74.53.9mean
*G**

4.503.534.812.333.123.953.923.783.254.893.74Std Dev
0.400.200.330.160.370.210.280.250.190.410.17Std Err
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QPDG4 Number of different payday lenders taken out loans from
Base: All who have taken out more than two loans and from more than one lender

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 281 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
413388452-25956127293156457Unweighted Base
536475581-30568187353220584Base

182167215-1513129176392172
34%35%37%-50%46%16%50%18%37%

SMM**K*

169143176-1032246116571763
31%30%30%-34%33%24%33%26%30%

***

736676-332392945764
14%14%13%-11%2%21%8%21%13%

*N*L*

10995110-17127432751105+
20%20%19%-6%18%39%9%34%19%

O*NO*L*

444-----44Don't know
1%1%1%-----2%1%

***

----------Refused
----------

***

4.04.13.9-3.34.14.82.85.73.9mean
*O*L*

3.864.063.74-3.924.173.241.165.503.74Std Dev
0.190.210.18-0.240.560.290.070.440.17Std Err
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QPDG4 Number of different payday lenders taken out loans from
Base: All who have taken out more than two loans and from more than one lender

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 281 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
25215452693886116171457Unweighted Base
252135811094756910245584Base

16--221550167227942172
62%--82%37%46%35%32%76%38%37%
************

621117634143282801763
25%100%100%18%30%31%30%41%19%33%30%
************

3---7610669124764
13%---13%9%14%14%5%10%13%
************

----11015959-471105+
----19%14%20%13%-19%19%

************

----4-4---4Don't know
----1%-1%---1%

************

-----------Refused
-----------

************

2.53.03.02.23.93.14.13.32.33.53.9mean
************

0.72--0.473.741.424.061.700.602.323.74Std Dev
0.14--0.210.180.170.210.220.150.180.17Std Err
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QPDG4 Number of different payday lenders taken out loans from
Base: All who have taken out more than two loans and from more than one lender

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 281 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
19425741041457Unweighted Base
22135853248584Base

104110190242172
47%31%36%51%37%
f**

70105159161763
32%29%30%34%30%

**

1660752764
7%17%14%4%13%

g**

278310451105+
12%23%20%11%19%

g**

4-4-4Don't know
2%-1%-1%

**

-----Refused
-----

**

3.34.34.02.83.9mean
g**

2.614.243.871.323.74Std Dev
0.190.260.190.210.17Std Err
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QPDG4 Number of different payday lenders taken out loans from
Base: All who have taken out more than two loans and from more than one lender

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 282 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

785566336153268113237299556Unweighted Base
604359319138245102213267502Base

751052124317245176Yes
12%11%18%16%9%18%17%11%19%15%

****B

53374826612520185189216425No
88%87%82%83%91%82%83%89%81%85%

***D*A

-1-1-1-111Don't know
-2%-*-1%-***
****

----------Refusal
----------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG5 Whether have considered going to a different lender for a payday loan
Base: All who have taken out payday loans from one lender only



Table 282 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

26391345363151136287169556Unweighted Base
22291341155132120252158502Base

3356281718353176Yes
14%10%41%15%14%13%15%14%20%15%
******

1926834847115102217126425No
86%90%59%85%85%87%85%86%80%85%
******

---11---11Don't know
---*1%---1%*

******

----------Refusal
----------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG5 Whether have considered going to a different lender for a payday loan
Base: All who have taken out payday loans from one lender only



Table 282 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

2971389874160185345110556Unweighted Base
2701238469135164300107502Base

46171191928471976Yes
17%14%13%12%14%17%16%18%15%

***

223106726011613525188425No
83%86%85%88%86%82%84%82%85%

***

1-1-111-1Don't know
*-1%-*1%*-*

***

---------Refusal
---------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG5 Whether have considered going to a different lender for a payday loan
Base: All who have taken out payday loans from one lender only



Table 282 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
10641815613756182214372106313556Unweighted Base

903811571224511199376894280502Base

146029226235616144076Yes
16%16%18%18%13%18%18%15%23%14%14%15%

*******

76319129100389164315280239425No
84%84%82%82%85%82%82%85%77%86%85%85%

*******

-1--1-----11Don't know
-*--2%-----1%*
*******

------------Refusal
------------
*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG5 Whether have considered going to a different lender for a payday loan
Base: All who have taken out payday loans from one lender only



Table 282 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
1562296200356--556446110-556Unweighted Base
13920911126376--502397105-502Base

292011858--766313-76Yes
21%10%11%14%15%--15%16%12%-15%
u***

11018810107318--42533392-425No
79%90%89%85%84%--85%84%88%-85%

v***

-1-11--11--1Don't know
-*-**--**--*

***

------------Refusal
------------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG5 Whether have considered going to a different lender for a payday loan
Base: All who have taken out payday loans from one lender only



Table 282 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

-200356556Unweighted Base
-126376502Base

-185876Yes
-14%15%15%

-107318425No
-85%84%85%

-111Don't know
-***

----Refusal
----

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG5 Whether have considered going to a different lender for a payday loan
Base: All who have taken out payday loans from one lender only



Table 283 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
-200356---200356556Unweighted Base
-126376---126376502Base

-1858---185876Yes
-14%15%---14%15%15%

-107318---107318425No
-85%84%---85%84%85%

-11---111Don't know
-**---***

---------Refusal
---------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG5 Whether have considered going to a different lender for a payday loan
Base: All who have taken out payday loans from one lender only



Table 283 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
22216919565469286732523-556Unweighted Base
19614118658420250632470-502Base

222630669352669-76Yes
11%18%16%10%16%14%29%20%15%-15%

*****

17411415652351215526399-425No
89%81%84%88%84%86%71%80%85%-85%

*****

-1-11---1-1Don't know
-1%-2%*---*-*

*****

-----------Refusal
-----------

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG5 Whether have considered going to a different lender for a payday loan
Base: All who have taken out payday loans from one lender only



Table 283 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
280833813242615640151280266556Unweighted Base
248802913162113737141248243502Base

24225365371028245176Yes
10%27%16%22%39%25%27%27%20%10%21%15%

c********cc*cT

222582510101610027113222192425No
90%73%84%78%61%75%73%73%80%90%79%85%

UVWb*********S

1--------1-1Don't know
1%--------1%-*

*********

------------Refusal
------------

*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG5 Whether have considered going to a different lender for a payday loan
Base: All who have taken out payday loans from one lender only



Table 283 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

20527426117202354556Unweighted Base
16476382107170332502Base

2725223205676Yes
12%15%14%22%12%17%15%
**

1440232984150275425No
88%84%86%78%88%83%85%
**

-11--11Don't know
-**--**

**

-------Refusal
-------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG5 Whether have considered going to a different lender for a payday loan
Base: All who have taken out payday loans from one lender only



Table 283 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
2431441374646156161233305556Unweighted Base
2091391263746140146210274502Base

231732862832403276Yes
11%12%25%21%14%20%22%19%12%15%

qr**jjj

185122932939112114170241425No
89%88%74%79%86%80%78%81%88%85%
pp**l

1-1-----11Don't know
*-1%-----1%*

**

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG5 Whether have considered going to a different lender for a payday loan
Base: All who have taken out payday loans from one lender only



Table 283 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
618749822715360556Unweighted Base
607647702313760502Base

69912524676Yes
10%12%20%17%21%18%11%15%

*******

536637581811253425No
89%88%80%83%79%82%89%85%

*******

1----1-1Don't know
2%----*-*
*******

--------Refusal
--------
*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG5 Whether have considered going to a different lender for a payday loan
Base: All who have taken out payday loans from one lender only



Table 284 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

12341118035565477260257337195556Unweighted Base
12335915932051434239227311167502Base

215534427683836522276Yes
17%15%21%13%15%16%16%16%17%13%15%

*G*

10130312527843365200189258144425No
82%85%78%87%85%84%84%83%83%86%85%

*H*

1111-1-1111Don't know
****-*-1%*1%*
**

-----------Refusal
-----------
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 284 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
433464530-50634448865556Unweighted Base
398408483-46031243664502Base

646174-6411-562076Yes
16%15%15%-14%34%18%13%31%15%

****L*

333346407-39520237944425No
84%85%84%-86%66%82%87%69%85%

****K*

111-1--1-1Don't know
***-*--*-*

*****

----------Refusal
----------

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 284 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
301-26530924643613112556Unweighted Base
321-1948394408348122502Base

4--1741461913576Yes
13%--6%15%15%15%26%17%29%15%
***********

281-184078034625787425No
87%100%-94%84%85%85%74%83%71%85%
***********

----1-1---1Don't know
----*-*---*

***********

-----------Refusal
-----------

***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 284 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
425126449102556Unweighted Base
38711241287502Base

641268776Yes
16%10%17%8%15%

**

32210034280425No
83%90%83%92%85%

**

1-1-1Don't know
*-*-*

**

-----Refusal
-----

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 285 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

69495328313922194210245474Unweighted Base
53374826612520185189216425Base

3221251707911956108140261Happy with service
60%56%53%64%63%59%66%57%65%61%provided by current

****lender
103623151614231945General ease/convenience
18%8%13%9%12%8%16%12%9%11%of sticking with current

F****lender (no further
detail)

13-20316471825Would have to go through
2%9%-8%3%8%5%4%8%6%new application process
****

-31112957816Current lender more
-7%3%4%1%5%5%4%3%4%likely to approve
****application
124851017815Never thought about
3%6%8%3%4%5%1%4%4%4%other lenders
****

1-4108516815Current lender offers
1%-8%4%7%3%2%3%4%4%better terms (interest
****rate, charges, etc)
111126516713All lenders will be the
1%1%1%4%5%3%2%3%3%3%same
****

232611027513Don't want to owe money
4%7%3%2%1%5%2%4%2%3%to more than one lender
****

22272636813Don’t want/have not
4%5%5%3%2%3%3%3%3%3%needed another loan
****

2-1626-539Not enough time to
3%-1%2%2%3%-2%2%2%compare
****

--1313-224Too difficult to compare
--2%1%1%2%-1%1%1%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 285 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

69495328313922194210245474Unweighted Base
53374826612520185189216425Base

1-12121314Not aware of other
2%-2%1%1%1%1%1%1%1%lenders
****

---3111113Been offered benefits if
---1%1%*1%1%1%1%I stay with my lender -
****e.g. reduced

changes/higher loan
amount

363133165121225Other Answer
5%17%6%5%3%8%6%6%6%6%
*F***

11-107418513Don't know
3%3%-4%5%2%1%4%2%3%
****

----------Refusal
----------
****

---------1Not Stated
---------*
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 285 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

2335938453130117247139474Unweighted Base
1926834847115102217126425Base

98422626717114370261Happy with service
46%32%57%65%57%62%70%66%56%61%provided by current
********lender

41333496152245General ease/convenience
22%5%36%9%8%8%6%7%17%11%of sticking with current
********KLlender (no further

detail)
31-19168141025Would have to go through

15%6%-6%2%5%7%6%8%6%new application process
********

21-121426616Current lender more
9%4%-3%3%3%2%3%4%4%likely to approve

********application
-3-1339110215Never thought about
-10%-4%7%8%1%5%2%4%other lenders

********

11-135415415Current lender offers
5%2%-4%10%4%1%2%3%4%better terms (interest

******L**rate, charges, etc)
33-82213813All lenders will be the

14%11%-2%4%2%1%1%7%3%same
********K

-3182548113Don't want to owe money
-13%7%2%4%4%4%4%*3%to more than one lender

********

1-11016512113Don’t want/have not
6%-12%3%1%5%5%5%1%3%needed another loan

********

-1-71-2259Not enough time to
-2%-2%2%-2%1%4%2%compare

********

---4--1134Too difficult to compare
---1%--1%*2%1%

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 285 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

2335938453130117247139474Unweighted Base
1926834847115102217126425Base

12-1-11224Not aware of other
6%6%-*-1%1%1%1%1%lenders

********

-1-2--2213Been offered benefits if
-2%-1%--2%1%*1%I stay with my lender -

********e.g. reduced
changes/higher loan
amount

-312048715525Other Answer
-11%12%6%8%7%7%7%4%6%

********

-2-102112813Don't know
-8%-3%3%*1%1%7%3%

********KM

----------Refusal
----------

********

---------1Not Stated
---------*

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 285 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

245120876413615529193474Unweighted Base
223106726011613525188425Base

129724537709015950261Happy with service
58%68%63%62%60%66%63%57%61%provided by current

****lender
2310761015251145General ease/convenience
10%10%10%11%8%11%10%12%11%of sticking with current

****lender (no further
detail)

17536459825Would have to go through
7%4%5%9%4%4%4%9%6%new application process

****

9333268416Current lender more
4%3%4%5%2%4%3%5%4%likely to approve

****application
10153819315Never thought about

4%1%7%6%7%*3%3%4%other lenders
***TUU*

83312911215Current lender offers
4%3%4%2%2%7%4%3%4%better terms (interest

****rate, charges, etc)
9321436613All lenders will be the
4%3%3%2%3%2%3%7%3%same

****

8233337213Don't want to owe money
3%2%4%5%3%2%3%2%3%to more than one lender

****

8324256213Don’t want/have not
4%3%2%7%2%3%3%3%3%needed another loan

****

521-13449Not enough time to
2%2%1%-*2%2%5%2%compare

****

211-414-4Too difficult to compare
1%1%1%-3%*2%-1%

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 285 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

245120876413615529193474Unweighted Base
223106726011613525188425Base

-22-314-4Not aware of other
-2%2%-2%1%2%-1%lenders

****

11-1112-3Been offered benefits if
1%1%-2%1%*1%-1%I stay with my lender -

****e.g. reduced
changes/higher loan
amount

1815312819225Other Answer
8%1%7%5%10%6%8%2%6%

Y****

463-437613Don't know
2%5%4%-3%2%3%7%3%

****

---------Refusal
---------

****

--------1Not Stated
--------*

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 285 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

913531281154715184375691269474Unweighted Base
76319129100389164315280239425Base

41203866122599142957149261Happy with service
54%64%67%61%57%57%61%45%55%70%62%61%provided by current

********de*lender
93114104-132742745General ease/convenience

12%10%11%10%11%-8%7%13%5%11%11%of sticking with current
*********lender (no further

detail)
2219411122541325Would have to go through
3%7%7%4%4%10%7%7%10%5%5%6%new application process
*********

51064118-17616Current lender more
6%3%5%4%2%12%5%-3%9%3%4%likely to approve
********a*application
41216117223815Never thought about
5%4%*6%2%10%4%6%4%4%3%4%other lenders
*********

510372-51131015Current lender offers
6%3%3%7%6%-3%4%1%4%4%4%better terms (interest
*********rate, charges, etc)
211541-624-813All lenders will be the
2%4%4%4%1%-3%5%8%-3%3%same
******b***

48121221-11013Don't want to owe money
5%3%*2%3%20%1%3%-1%4%3%to more than one lender
*********

11233216114713Don’t want/have not
2%4%2%3%6%11%4%3%2%5%3%3%needed another loan
*********

1651--312159Not enough time to
1%2%4%1%--2%2%4%1%2%2%compare
*********

1312--21-124Too difficult to compare
1%1%1%2%--1%3%-1%1%1%
*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 285 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

913531281154715184375691269474Unweighted Base
76319129100389164315280239425Base

13113-1--134Not aware of other
1%1%*1%7%-*--1%1%1%lenders
***i******

-31---21-113Been offered benefits if
-1%1%---1%3%-2%*1%I stay with my lender -
*********e.g. reduced

changes/higher loan
amount

519525216466825Other Answer
6%6%4%2%12%17%10%13%11%7%3%6%
***h***aa***

57622-42-2813Don't know
7%2%5%2%6%-3%8%-3%3%3%
*********

------------Refusal
------------
*********

-----------1Not Stated
-----------*
*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 285 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
1272025172302--47437599-474Unweighted Base
11018810107318--42533392-425Base

55126454207--26120457-261Happy with service
50%67%40%51%65%--61%61%61%-61%provided by current

*v**s*lender
1222-1233--45378-45General ease/convenience
11%12%-11%10%--11%11%9%-11%of sticking with current

****lender (no further
detail)

812-619--25232-25Would have to go through
7%6%-5%6%--6%7%2%-6%new application process
****

57-313--16141-16Current lender more
4%4%-3%4%--4%4%2%-4%likely to approve
****application
56-510--15151-15Never thought about
5%3%-5%3%--4%4%1%-4%other lenders
****

73-313--1596-15Current lender offers
6%2%-2%4%--4%3%7%-4%better terms (interest
****rate, charges, etc)
66168--13103-13All lenders will be the
6%3%7%5%2%--3%3%3%-3%same
****

43149--13112-13Don't want to owe money
4%2%12%4%3%--3%3%3%-3%to more than one lender
****

36-49--1358-13Don’t want/have not
2%3%-4%3%--3%1%9%-3%needed another loan
***n*

25-27--972-9Not enough time to
2%2%-2%2%--2%2%2%-2%compare
****

12-23--431-4Too difficult to compare
1%1%-1%1%--1%1%1%-1%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 285 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
1272025172302--47437599-474Unweighted Base
11018810107318--42533392-425Base

12-4---431-4Not aware of other
*1%-4%---1%1%1%-1%lenders
***r*

12-12--33--3Been offered benefits if
*1%-1%1%--1%1%--1%I stay with my lender -
****e.g. reduced

changes/higher loan
amount

83-916--25196-25Other Answer
7%2%-8%5%--6%6%6%-6%
****

93458--13122-13Don't know
8%2%40%5%3%--3%4%2%-3%

u****

------------Refusal
------------
****

---1---11--1Not Stated
---1%---**--*
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 285 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

-172302474Unweighted Base
-107318425Base

-54207261Happy with service
-51%65%61%provided by current

xlender
-123345General ease/convenience
-11%10%11%of sticking with current

lender (no further
detail)

-61925Would have to go through
-5%6%6%new application process
-31316Current lender more
-3%4%4%likely to approve

application
-51015Never thought about
-5%3%4%other lenders
-31315Current lender offers
-2%4%4%better terms (interest

rate, charges, etc)
-6813All lenders will be the
-5%2%3%same
-4913Don't want to owe money
-4%3%3%to more than one lender
-4913Don’t want/have not
-4%3%3%needed another loan
-279Not enough time to
-2%2%2%compare
-234Too difficult to compare
-1%1%1%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 285 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

-172302474Unweighted Base
-107318425Base

-4-4Not aware of other
-4%-1%lenders

w

-123Been offered benefits if
-1%1%1%I stay with my lender -

e.g. reduced
changes/higher loan
amount

-91625Other Answer
-8%5%6%

-5813Don't know
-5%3%3%

----Refusal
----

-1-1Not Stated
-1%-*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 286 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
-172302---172302474Unweighted Base
-107318---107318425Base

-54207---54207261Happy with service
-51%65%---51%65%61%provided by current

GBlender
-1233---123345General ease/convenience
-11%10%---11%10%11%of sticking with current

lender (no further
detail)

-619---61925Would have to go through
-5%6%---5%6%6%new application process
-313---31316Current lender more
-3%4%---3%4%4%likely to approve

application
-510---51015Never thought about
-5%3%---5%3%4%other lenders
-313---31315Current lender offers
-2%4%---2%4%4%better terms (interest

rate, charges, etc)
-68---6813All lenders will be the
-5%2%---5%2%3%same
-49---4913Don't want to owe money
-4%3%---4%3%3%to more than one lender
-49---4913Don’t want/have not
-4%3%---4%3%3%needed another loan
-27---279Not enough time to
-2%2%---2%2%2%compare

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 286 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
-172302---172302474Unweighted Base
-107318---107318425Base

-23---234Too difficult to compare
-1%1%---1%1%1%

-4----4-4Not aware of other
-4%----4%-1%lenders

FA

-12---123Been offered benefits if
-1%1%---1%1%1%I stay with my lender -

e.g. reduced
changes/higher loan
amount

-916---91625Other Answer
-8%5%---8%5%6%

-58---5813Don't know
-5%3%---5%3%3%

---------Refusal
---------

-1----1-1Not Stated
-1%----1%-*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 286 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
19513916657396247626447-474Unweighted Base
17411415652351215526399-425Base

99739827221140415246-261Happy with service
57%64%63%53%63%65%80%58%62%-61%provided by current

*****lender
151617436221144-45General ease/convenience

8%14%11%7%10%10%20%6%11%-11%of sticking with current
*****lender (no further

detail)
6101052010-124-25Would have to go through
3%8%7%9%6%5%-2%6%-6%new application process

*****

5833125--16-16Current lender more
3%7%2%5%3%2%--4%-4%likely to approve

*****application
103511410--15-15Never thought about

6%3%3%2%4%5%--4%-4%other lenders
*****

644-1410--15-15Current lender offers
4%4%3%-4%5%--4%-4%better terms (interest

*****rate, charges, etc)
2922126-113-13All lenders will be the
1%8%2%3%3%3%-4%3%-3%same

PR*****

625397-112-13Don't want to owe money
4%2%3%5%3%3%-5%3%-3%to more than one lender

*****

6272117--13-13Don’t want/have not
3%2%5%4%3%3%--3%-3%needed another loan

*****

521253-18-9Not enough time to
3%2%1%5%2%1%-3%2%-2%compare

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 286 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
19513916657396247626447-474Unweighted Base
17411415652351215526399-425Base

312-43--4-4Too difficult to compare
2%1%2%-1%2%--1%-1%

*****

22-133--4-4Not aware of other
1%2%-1%1%1%--1%-1%lenders

*****

11112---3-3Been offered benefits if
1%*1%2%1%---1%-1%I stay with my lender -

*****e.g. reduced
changes/higher loan
amount

165922281322-25Other Answer
9%4%6%4%6%4%20%10%6%-6%

*M****

617586-58-13Don't know
4%1%5%10%2%3%-21%2%-3%

N*****

-----------Refusal
-----------

*****

--------1-1Not Stated
--------*-*

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 286 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
250633110161911630126250214474Unweighted Base
222582510101610027113222192425Base

13829153612552073138116261Happy with service
62%51%60%32%60%76%55%74%64%62%61%61%provided by current

************lender
228111112213222045General ease/convenience
10%14%4%14%15%6%12%7%11%10%11%11%of sticking with current

************lender (no further
detail)

1131-116-9111225Would have to go through
5%6%6%-9%6%6%-8%5%6%6%new application process

************

653-1282461016Current lender more
3%9%12%-11%12%8%7%3%3%5%4%likely to approve

************application
1022-1-5-310615Never thought about

4%3%8%-9%-5%-3%4%3%4%other lenders
************

82----2168715Current lender offers
4%3%----2%2%5%4%4%4%better terms (interest

************rate, charges, etc)
74--1-4-57713All lenders will be the
3%6%--5%-4%-5%3%4%3%same

************

51211-4245813Don't want to owe money
2%1%7%12%15%-4%8%3%2%4%3%to more than one lender

************

73-1--4117613Don’t want/have not
3%6%-9%--4%3%1%3%3%3%needed another loan

************

41---11-4459Not enough time to
2%2%---3%1%-4%2%3%2%compare

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 286 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
250633110161911630126250214474Unweighted Base
222582510101610027113222192425Base

2-------2224Too difficult to compare
1%-------2%1%1%1%

************

31---1111314Not aware of other
1%1%---3%1%2%*1%1%1%lenders

************

-1---12-2-33Been offered benefits if
-1%---8%2%-2%-1%1%I stay with my lender -

************e.g. reduced
changes/higher loan
amount

12843111123121225Other Answer
5%14%17%32%12%3%11%9%3%5%6%6%

U*********U***

9-1--12119413Don't know
4%-6%--6%2%4%1%4%2%3%

************

------------Refusal
------------

************

-----------1Not Stated
-----------*

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 286 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

1844836993178296474Unweighted Base
1440232984150275425Base

112442064992169261Happy with service
77%61%63%58%61%62%61%provided by current
***lender

-43385153045General ease/convenience
-11%11%6%10%11%11%of sticking with current

***lender (no further
detail)

12417661925Would have to go through
7%6%5%8%4%7%6%new application process

***

1151067916Current lender more
7%4%3%7%5%3%4%likely to approve

***application
11511451115Never thought about
4%4%3%5%3%4%4%other lenders

***

-1511410515Current lender offers
-4%3%5%7%2%4%better terms (interest

***drate, charges, etc)
-131036813All lenders will be the
-3%3%3%4%3%3%same

***

-13765813Don't want to owe money
-3%2%7%3%3%3%to more than one lender

***

-131124913Don’t want/have not
-3%3%3%3%3%3%needed another loan

***

-972459Not enough time to
-2%2%2%3%2%2%compare

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 286 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

1844836993178296474Unweighted Base
1440232984150275425Base

-44-224Too difficult to compare
-1%1%-2%1%1%

***

134-224Not aware of other
4%1%1%-2%1%1%lenders

***

-3-3113Been offered benefits if
-1%-3%1%1%1%I stay with my lender -

**g*e.g. reduced
changes/higher loan
amount

22218691625Other Answer
16%6%5%8%6%6%6%
***

-1310121113Don't know
-3%3%2%1%4%3%

***

-------Refusal
-------

***

-----11Not Stated
-----**

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 286 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
2151261053839127128191267474Unweighted Base
185122932939112114170241425Base

10880551614636195157261Happy with service
58%66%59%56%35%56%54%56%65%61%provided by current

*****lender
171412561110162745General ease/convenience

9%11%13%16%16%10%9%10%11%11%of sticking with current
*****lender (no further

detail)
1347136691425Would have to go through

7%3%7%3%7%5%6%5%6%6%new application process
*****

82512567816Current lender more
4%1%5%2%6%4%5%4%3%4%likely to approve

*****application
93312357915Never thought about
5%3%3%4%5%3%5%4%4%4%other lenders

*****

8521451111415Current lender offers
4%4%2%4%10%4%10%7%2%4%better terms (interest

*****jmjrate, charges, etc)
56323478413All lenders will be the
2%5%4%6%7%4%6%5%2%3%same

*****

65311557613Don't want to owe money
3%4%3%3%2%5%4%4%2%3%to more than one lender

*****

8142-536713Don’t want/have not
4%1%4%7%1%4%3%3%3%3%needed another loan

*****

3231112369Not enough time to
2%2%3%2%1%*2%2%2%2%compare

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 286 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
2151261053839127128191267474Unweighted Base
185122932939112114170241425Base

31-1-11134Too difficult to compare
2%1%-2%-1%1%1%1%1%

*****

112111-134Not aware of other
1%*2%2%1%*-*1%1%lenders

*****

--3-1133-3Been offered benefits if
--3%-2%1%2%2%-1%I stay with my lender -

*****e.g. reduced
changes/higher loan
amount

886137691625Other Answer
4%7%7%2%8%6%5%5%7%6%

*****

652-5757613Don't know
3%4%2%-11%6%5%4%2%3%

*****

----------Refusal
----------

*****

---------1Not Stated
---------*

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 286 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
547637702113153474Unweighted Base
536637581811253425Base

29452637116536261Happy with service
55%68%70%63%63%58%67%61%provided by current

*********lender
9624114645General ease/convenience

16%10%4%7%8%12%11%11%of sticking with current
*********lender (no further

detail)
463325125Would have to go through
7%9%8%6%13%4%3%6%new application process
*********

131324116Current lender more
3%4%2%6%10%4%2%4%likely to approve
*********application
2122-6215Never thought about
3%1%6%3%-6%5%4%other lenders
*********

4112-1515Current lender offers
8%1%3%4%-1%10%4%better terms (interest
*********rate, charges, etc)
12-5-5-13All lenders will be the
3%4%-8%-4%-3%same
*********

321214113Don't want to owe money
5%4%1%4%5%3%2%3%to more than one lender
*********

13-113213Don’t want/have not
3%4%-2%3%2%3%3%needed another loan
*********

-1---519Not enough time to
-1%---5%2%2%compare
*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 286 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
547637702113153474Unweighted Base
536637581811253425Base

1---11-4Too difficult to compare
2%---5%1%-1%
*********

--1--214Not aware of other
--1%--1%2%1%lenders
*********

-1---1-3Been offered benefits if
-2%---*-1%I stay with my lender -
*********e.g. reduced

changes/higher loan
amount

246414125Other Answer
3%5%17%7%5%4%1%6%
*********

21-126113Don't know
4%1%-1%8%6%2%3%
*********

--------Refusal
--------
*********

---1---1Not Stated
---1%---*
*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 287 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

9835414430954406221215284168474Unweighted Base
10130312527843365200189258144425Base

55193751752023212611816091261Happy with service
55%64%60%63%46%64%63%62%62%63%61%provided by current

**Flender
103114288352416261445General ease/convenience
10%10%11%10%18%10%12%8%10%10%11%of sticking with current

**lender (no further
detail)

817619222121116825Would have to go through
8%5%5%7%5%6%6%6%6%6%6%new application process
**

5969213778716Current lender more
5%3%5%3%5%4%4%3%3%5%4%likely to approve
**application
4931311511513315Never thought about
4%3%2%5%1%4%5%3%5%2%4%other lenders
**

6967-10485615Current lender offers
6%3%5%3%-3%2%4%2%4%4%better terms (interest
**rate, charges, etc)
112492126810413All lenders will be the
1%4%3%3%4%3%3%4%4%3%3%same
**

112211211859513Don't want to owe money
1%4%2%4%5%3%4%3%3%3%3%to more than one lender
**

11239211577613Don’t want/have not
1%4%2%3%4%3%3%4%3%4%3%needed another loan
**

18361853719Not enough time to
1%2%2%2%2%2%3%1%3%1%2%compare
**

13-4-422234Too difficult to compare
1%1%-1%-1%1%1%1%2%1%
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 287 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

9835414430954406221215284168474Unweighted Base
10130312527843365200189258144425Base

-4131322224Not aware of other
-1%*1%1%1%1%1%1%1%1%lenders
**

12121211213Been offered benefits if
1%1%*1%2%*1%1%1%*1%I stay with my lender -
**e.g. reduced

changes/higher loan
amount

814101341914814825Other Answer
8%5%8%5%10%5%7%4%5%6%6%
**

67362112107513Don't know
6%2%2%2%5%3%1%5%3%4%3%
**

-----------Refusal
-----------
**

----------1Not Stated
----------*
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 287 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
361393450-43921342843474Unweighted Base
333346407-39520237944425Base

205207254-24612123525261Happy with service
62%60%62%-62%56%27%62%57%61%provided by current

*****lender
343645-412140545General ease/convenience
10%10%11%-10%9%46%11%11%11%of sticking with current

*****lender (no further
detail)

212224-223-17825Would have to go through
6%6%6%-6%14%-4%18%6%new application process

****L*

141614-142-11416Current lender more
4%4%4%-3%9%-3%10%4%likely to approve

*****application
121415-141-14115Never thought about

4%4%4%-4%6%-4%2%4%other lenders
*****

101511-15--15-15Current lender offers
3%4%3%-4%--4%-4%better terms (interest

QS*****rate, charges, etc)
111213-121-10313All lenders will be the

3%3%3%-3%3%-3%7%3%same
*****

91113-131-11313Don't want to owe money
3%3%3%-3%4%-3%6%3%to more than one lender

*****

131213-13--12113Don’t want/have not
4%4%3%-3%--3%2%3%needed another loan

*****

979-81-9-9Not enough time to
3%2%2%-2%5%-2%-2%compare

*****

124-4--4-4Too difficult to compare
*1%1%-1%--1%-1%

S*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 287 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
361393450-43921342843474Unweighted Base
333346407-39520237944425Base

243-3-14-4Not aware of other
1%1%1%-1%-27%1%-1%lenders

*****

223-3--213Been offered benefits if
1%1%1%-1%--*2%1%I stay with my lender -

*****e.g. reduced
changes/higher loan
amount

192223-24--22225Other Answer
6%6%6%-6%--6%5%6%

*****

9712-94-12113Don't know
3%2%3%-2%19%-3%2%3%

*****

----------Refusal
----------

*****

-1-------1Not Stated
-*-------*

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 287 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
251-2445081393261182474Unweighted Base
281-184078034625787425Base

211-72545420718557261Happy with service
74%100%-39%62%67%60%73%76%65%61%provided by current
***********lender

1--1459364-945General ease/convenience
3%--3%11%11%10%15%-10%11%of sticking with current

***********lender (no further
detail)

1--124322-1825Would have to go through
3%--3%6%3%6%-8%9%6%new application process

***********

---114-161-616Current lender more
---6%4%-4%2%-6%4%likely to approve

***********application
2--11521411215Never thought about
7%--3%4%2%4%2%8%2%4%other lenders

***********

1--411-152-515Current lender offers
3%--22%3%-4%9%-6%4%better terms (interest

***********rate, charges, etc)
1---132122-113All lenders will be the
3%---3%2%3%7%-1%3%same

***********

---113311--413Don't want to owe money
---3%3%3%3%--4%3%to more than one lender

***********

----13112--413Don’t want/have not
----3%1%4%--5%3%needed another loan

***********

----927---9Not enough time to
----2%3%2%---2%compare

***********

----422---4Too difficult to compare
----1%2%1%---1%

***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 287 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
251-2445081393261182474Unweighted Base
281-184078034625787425Base

---13-4---4Not aware of other
---6%1%-1%---1%lenders

***********

----312--13Been offered benefits if
----1%1%1%--1%1%I stay with my lender -

***********e.g. reduced
changes/higher loan
amount

2--2233221-525Other Answer
7%--12%6%3%6%4%-6%6%

***********

1--11277-1-13Don't know
3%--6%3%8%2%-8%-3%

******W*****

-----------Refusal
-----------

***********

---1--1---1Not Stated
---3%--*---*

***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 287 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
35711237693474Unweighted Base
32210034280425Base

2006021149261Happy with service
62%60%62%62%61%provided by current

**lender
37837845General ease/convenience
11%8%11%10%11%of sticking with current

**lender (no further
detail)

21321225Would have to go through
6%3%6%3%6%new application process

**

12312316Current lender more
4%3%4%4%4%likely to approve

**application
14114115Never thought about

4%1%4%1%4%other lenders
**

969615Current lender offers
3%6%3%8%4%better terms (interest

**rate, charges, etc)
11212113All lenders will be the

4%2%4%2%3%same
**

9410313Don't want to owe money
3%4%3%4%3%to more than one lender

**

949413Don’t want/have not
3%4%3%5%3%needed another loan

**

72719Not enough time to
2%2%2%2%2%compare

**

31314Too difficult to compare
1%1%1%1%1%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 287 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
35711237693474Unweighted Base
32210034280425Base

4-4-4Not aware of other
1%-1%-1%lenders

**

21213Been offered benefits if
1%1%1%1%1%I stay with my lender -

**e.g. reduced
changes/higher loan
amount

17818625Other Answer
5%8%5%7%6%

**

6712213Don't know
2%7%3%2%3%

**

-----Refusal
-----

**

1-1-1Not Stated
*-*-*

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 288 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

951352144519265380Unweighted Base
751052124317245176Base

234194164111727Happy with service
31%59%34%36%34%37%24%45%33%36%provided by current
************lender

21-6-642710Would have to go through
26%20%-12%-15%22%8%14%13%new application process
************

--27261279Current lender offers
--18%13%14%15%3%8%14%12%better terms (interest

************rate, charges, etc)
--26133178General ease/convenience
--15%11%10%8%17%3%13%10%of sticking with current

************lender (no further
detail)

1-2416-346Current lender more
13%-18%7%5%13%-12%7%9%likely to approve
************application

-1-4113325Don’t want/have not
-27%4%7%7%3%17%15%4%7%needed another loan

************

--14131-55Was not approved by
--9%7%7%6%5%-9%6%other lender

************

---321-123All lenders will be the
---7%18%3%-5%4%5%same

************

--12-21213Don't want to owe money
--12%3%-4%7%10%1%4%to more than one lender

************

--1--1--11Been offered benefits if
--9%1%-3%-2%2%2%I stay with my lender -

************e.g. reduced
changes/higher loan
amount

---1--11-1Too difficult to compare
---2%--5%4%-1%

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 288 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

951352144519265380Unweighted Base
751052124317245176Base

---1-1-1-1Not enough time to
---1%-1%-2%-1%compare

************

2111221-44Other Answer
23%14%5%3%13%5%3%-8%6%
************

1--2-21123Don't know
8%--4%-4%6%2%4%4%

************

----------Refusal
----------

************

----------Not Stated
----------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 288 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

3446792119402980Unweighted Base
3356281718353176Base

11420465111127Happy with service
41%36%77%32%51%36%29%32%37%36%provided by current
**************lender

--36-213610Would have to go through
--60%10%-11%5%8%21%13%new application process

**************

---8132529Current lender offers
---12%14%16%13%15%8%12%better terms (interest

**************rate, charges, etc)
--17-12258General ease/convenience
--13%11%-4%10%7%16%10%of sticking with current

**************lender (no further
detail)

---6123516Current lender more
---10%12%13%14%13%3%9%likely to approve

**************application
11-32-1125Don’t want/have not

30%42%-5%23%3%5%4%7%7%needed another loan
**************

1--4--1145Was not approved by
30%--6%--5%3%12%6%other lender
**************

---3-1-133All lenders will be the
---6%-5%-3%8%5%same

**************

--12-3-3-3Don't want to owe money
--10%4%-18%-8%-4%to more than one lender

**************

---1----11Been offered benefits if
---2%----4%2%I stay with my lender -

**************e.g. reduced
changes/higher loan
amount

---1--11-1Too difficult to compare
---1%--5%3%-1%

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 288 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

3446792119402980Unweighted Base
3356281718353176Base

---1--11-1Not enough time to
---1%--3%2%-1%compare

**************

-1-4-314-4Other Answer
-22%-6%-18%7%12%-6%

**************

---3--23-3Don't know
---5%-3%13%8%-4%

**************

----------Refusal
----------

**************

----------Not Stated
----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 288 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

511810102329521780Unweighted Base
46171191928471976Base

175647915927Happy with service
36%28%52%42%35%31%32%45%36%provided by current

************lender
3152167-10Would have to go through
7%5%44%21%5%22%16%-13%new application process

************

53--51549Current lender offers
11%21%--24%2%11%19%12%better terms (interest

************rate, charges, etc)
232-16718General ease/convenience
5%18%19%-4%21%14%5%10%of sticking with current

************lender (no further
detail)

5-2112336Current lender more
11%-14%11%7%6%6%15%9%likely to approve

************application
41-1314-5Don’t want/have not
9%8%-15%15%5%9%-7%needed another loan

************

32---4415Was not approved by
6%11%---13%8%5%6%other lender

************

12--1-133All lenders will be the
3%13%--5%-2%13%5%same

************

3--21-1-3Don't want to owe money
6%--21%7%-3%-4%to more than one lender

************

1----11-1Been offered benefits if
3%----5%3%-2%I stay with my lender -

************e.g. reduced
changes/higher loan
amount

1--1----1Too difficult to compare
2%--11%----1%

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 288 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

511810102329521780Unweighted Base
46171191928471976Base

--1-1-1-1Not enough time to
--5%-3%-1%-1%compare

************

311-13414Other Answer
6%3%10%-7%9%8%3%6%

************

3---122-3Don't know
6%--5%3%7%5%-4%

************

---------Refusal
---------

************

---------Not Stated
---------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 288 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

156328228337616154280Unweighted Base
146029226235616144076Base

32491021152491327Happy with service
24%40%30%44%39%46%42%31%26%65%32%36%provided by current
******************lender

-9-6--2-11710Would have to go through
3%14%-29%--6%-9%7%17%13%new application process

******************

17321-6-4239Current lender offers
10%12%11%11%11%-18%-24%18%7%12%better terms (interest
******************rate, charges, etc)

3431212--268General ease/convenience
22%7%10%3%36%46%5%--12%15%10%of sticking with current
******************lender (no further

detail)
25421-431-26Current lender more

11%8%13%10%11%-11%50%8%-6%9%likely to approve
******************application

1412--312-35Don’t want/have not
9%6%5%10%--8%10%14%-7%7%needed another loan

******************

-54---2-2-35Was not approved by
-8%13%---5%-12%-7%6%other lender

******************

-33-------33All lenders will be the
-6%12%-------9%5%same

******************

21-2--312--3Don't want to owe money
13%2%-8%--9%10%16%--4%to more than one lender
******************

-1-1--1--1-1Been offered benefits if
-2%1%4%--4%--10%-2%I stay with my lender -

******************e.g. reduced
changes/higher loan
amount

-11-------11Too difficult to compare
-2%3%-------2%1%

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 288 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

156328228337616154280Unweighted Base
146029226235616144076Base

-1-1------11Not enough time to
-1%-3%------1%1%compare

******************

1311111-1134Other Answer
9%5%3%3%9%54%3%-4%4%8%6%

******************

21--1-1-1-23Don't know
13%2%--9%-2%-3%-6%4%
******************

------------Refusal
------------

******************

------------Not Stated
------------

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 288 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
292612753--806911-80Unweighted Base
292011858--766313-76Base

1161721--27235-27Happy with service
39%32%100%38%36%--36%36%36%-36%provided by current
**********lender

53-19--1082-10Would have to go through
16%14%-6%16%--13%12%18%-13%new application process
**********

41145--981-9Current lender offers
15%6%100%23%8%--12%13%7%-12%better terms (interest
**********rate, charges, etc)

61-16--88--8General ease/convenience
21%3%-8%11%--10%12%--10%of sticking with current
**********lender (no further

detail)
31-16--661-6Current lender more
9%6%-4%10%--9%9%7%-9%likely to approve

**********application
12-15--532-5Don’t want/have not
2%9%-3%8%--7%5%17%-7%needed another loan

**********

12--5--55--5Was not approved by
3%9%--8%--6%7%--6%other lender

**********

1---3--33--3All lenders will be the
3%---6%--5%5%--5%same

**********

12-12--33--3Don't want to owe money
4%9%-3%4%--4%5%--4%to more than one lender

**********

----1--11--1Been offered benefits if
-2%--2%--2%2%--2%I stay with my lender -

**********e.g. reduced
changes/higher loan
amount

-1--1--11--1Too difficult to compare
-5%--2%--1%1%--1%

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 288 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
292612753--806911-80Unweighted Base
292011858--766313-76Base

-1-1---11--1Not enough time to
-3%-3%---1%1%--1%compare

**********

23-31--44--4Other Answer
6%13%-19%2%--6%7%--6%

**********

2--12--312-3Don't know
8%--3%4%--4%2%14%-4%

**********

------------Refusal
------------

**********

------------Not Stated
------------

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 288 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

-275380Unweighted Base
-185876Base

-72127Happy with service
-38%36%36%provided by current

**lender
-1910Would have to go through
-6%16%13%new application process

**

-459Current lender offers
-23%8%12%better terms (interest

**rate, charges, etc)
-168General ease/convenience
-8%11%10%of sticking with current

**lender (no further
detail)

-166Current lender more
-4%10%9%likely to approve

**application
-155Don’t want/have not
-3%8%7%needed another loan

**

--55Was not approved by
--8%6%other lender

**

--33All lenders will be the
--6%5%same

**

-123Don't want to owe money
-3%4%4%to more than one lender

**

--11Been offered benefits if
--2%2%I stay with my lender -

**e.g. reduced
changes/higher loan
amount

--11Too difficult to compare
--2%1%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 288 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

-275380Unweighted Base
-185876Base

-1-1Not enough time to
-3%-1%compare

**

-314Other Answer
-19%2%6%

**

-123Don't know
-3%4%4%

**

----Refusal
----

**

----Not Stated
----

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
-2753---275380Unweighted Base
-1858---185876Base

-721---72127Happy with service
-38%36%---38%36%36%provided by current

****lender
-19---1910Would have to go through
-6%16%---6%16%13%new application process

****

-45---459Current lender offers
-23%8%---23%8%12%better terms (interest

****rate, charges, etc)
-16---168General ease/convenience
-8%11%---8%11%10%of sticking with current

****lender (no further
detail)

-16---166Current lender more
-4%10%---4%10%9%likely to approve

****application
-15---155Don’t want/have not
-3%8%---3%8%7%needed another loan

****

--5----55Was not approved by
--8%----8%6%other lender

****

--3----33All lenders will be the
--6%----6%5%same

****

-12---123Don't want to owe money
-3%4%---3%4%4%to more than one lender

****

--1----11Been offered benefits if
--2%----2%2%I stay with my lender -

****e.g. reduced
changes/higher loan
amount
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 289 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
-2753---275380Unweighted Base
-1858---185876Base

--1----11Too difficult to compare
--2%----2%1%

****

-1----1-1Not enough time to
-3%----3%-1%compare

****

-31---314Other Answer
-19%2%---19%2%6%

****

-12---123Don't know
-3%4%---3%4%4%

****

---------Refusal
---------

****

---------Not Stated
---------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 289 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
272829772391674-80Unweighted Base
222630669352669-76Base

8713-2715-324-27Happy with service
36%28%41%-40%43%-48%35%-36%provided by current
**************lender

135182--10-10Would have to go through
4%11%18%16%12%6%-7%14%-13%new application process

**************

451184-27-9Current lender offers
16%20%3%11%12%13%-27%10%-12%better terms (interest
**************rate, charges, etc)

333-82--8-8General ease/convenience
13%13%8%-11%7%--11%-10%of sticking with current
**************lender (no further

detail)
115-64--6-6Current lender more
4%4%15%-9%12%--9%-9%likely to approve

**************application
321143--5-5Don’t want/have not

12%9%2%22%6%7%--8%-7%needed another loan
**************

2-3-52223-5Was not approved by
8%-9%-7%5%100%29%4%-6%other lender

**************

-12121--3-3All lenders will be the
-5%7%22%3%4%--5%-5%same

**************

2-1-32--3-3Don't want to owe money
8%-4%-4%5%--4%-4%to more than one lender

**************

-1--1---1-1Been offered benefits if
-5%--2%1%--2%-2%I stay with my lender -

**************e.g. reduced
changes/higher loan
amount
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 289 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
272829772391674-80Unweighted Base
222630669352669-76Base

-1--11--1-1Too difficult to compare
-4%--1%3%--1%-1%

**************

-1-1----1-1Not enough time to
-2%-9%----1%-1%compare

**************

212131--4-4Other Answer
10%5%7%21%4%4%--6%-6%
**************

12--31--2-3Don't know
4%7%--4%3%-7%3%-4%

**************

-----------Refusal
-----------

**************

-----------Not Stated
-----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
28207387401025285280Unweighted Base
24225365371028245176Base

781-311251372027Happy with service
30%39%21%-47%10%32%53%47%30%39%36%provided by current
******************lender

42---13-54610Would have to go through
17%8%---18%8%-18%17%12%13%new application process
******************

41--11324459Current lender offers
15%7%--19%13%9%19%13%15%10%12%better terms (interest
******************rate, charges, etc)

42--1-3-2448General ease/convenience
15%10%--11%-8%-7%15%7%10%of sticking with current
******************lender (no further

detail)
23-111421246Current lender more
9%13%-32%11%17%12%19%3%9%8%9%likely to approve

******************application
22---1311235Don’t want/have not
9%8%---24%8%9%3%9%6%7%needed another loan

******************

12----2-2145Was not approved by
4%9%----5%-7%4%7%6%other lender

******************

-1-11-313-33All lenders will be the
-6%-44%15%-9%13%9%-7%5%same

******************

2-1---1--213Don't want to owe money
10%-11%---1%--10%1%4%to more than one lender
******************

--1---1---11Been offered benefits if
-2%19%---4%-2%-3%2%I stay with my lender -

******************e.g. reduced
changes/higher loan
amount
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 289 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
28207387401025285280Unweighted Base
24225365371028245176Base

--------1-11Too difficult to compare
--------3%-2%1%

******************

--------1-11Not enough time to
--------2%-1%1%compare

******************

2-21112--224Other Answer
8%-37%24%17%10%6%--8%4%6%

******************

-21---3-2-33Don't know
-9%11%--8%8%-8%-6%4%

******************

------------Refusal
------------

******************

------------Not Stated
------------

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

2775524245680Unweighted Base
2725223205676Base

12719852227Happy with service
30%37%37%35%26%40%36%provided by current
******lender

-1073-1010Would have to go through
-14%14%12%2%17%13%new application process

******

-963369Current lender offers
-12%12%11%16%10%12%better terms (interest

******rate, charges, etc)
1662358General ease/convenience

70%9%11%8%14%9%10%of sticking with current
******lender (no further

detail)
-634526Current lender more
-9%5%16%23%3%9%likely to approve

******application
-433145Don’t want/have not
-6%5%11%5%8%7%needed another loan

******

-5-4145Was not approved by
-6%-16%5%7%6%other lender

******

-33-133All lenders will be the
-5%7%-5%5%5%same

******

-3-3123Don't want to owe money
-4%-13%6%3%4%to more than one lender

******

-11--11Been offered benefits if
-2%3%--2%2%I stay with my lender -

******e.g. reduced
changes/higher loan
amount
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1756
Competition Commission - Payday Lending Survey - 120248

QPDG7 Reasons for actually taking out a payday loan from another lender
Base: All who have considered going to a different lender for a payday loan



Table 289 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

2775524245680Unweighted Base
2725223205676Base

-11--11Too difficult to compare
-1%2%--2%1%

******

-11--11Not enough time to
-1%1%--1%1%compare

******

-431134Other Answer
-6%6%5%7%5%6%

******

-33-123Don't know
-4%5%-5%3%4%

******

-------Refusal
-------

******

-------Not Stated
-------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
271831872933423680Unweighted Base
231732862832403276Base

97112-78101327Happy with service
41%39%34%27%-24%25%25%42%36%provided by current
****************lender

325-2-22510Would have to go through
14%11%16%-30%-6%5%16%13%new application process
****************

314-187819Current lender offers
14%7%13%-23%27%22%19%3%12%better terms (interest
****************rate, charges, etc)

2121-14448General ease/convenience
11%7%8%12%-3%13%10%11%10%of sticking with current
****************lender (no further

detail)
1142156616Current lender more
4%7%14%27%19%17%18%14%3%9%likely to approve

****************application
13-1111145Don’t want/have not
4%18%-7%9%5%3%4%12%7%needed another loan

****************

2-3--32415Was not approved by
8%-9%--10%6%9%3%6%other lender

****************

1-21-313-3All lenders will be the
5%-7%16%-12%4%9%-5%same

****************

12-1111123Don't want to owe money
2%14%-15%19%4%4%3%6%4%to more than one lender

****************

--11-111-1Been offered benefits if
-3%3%12%-3%3%2%1%2%I stay with my lender -

****************e.g. reduced
changes/higher loan
amount
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
271831872933423680Unweighted Base
231732862832403276Base

--1---11-1Too difficult to compare
--3%---3%2%-1%

****************

1---1-11-1Not enough time to
2%---9%-2%1%-1%compare

****************

1121112324Other Answer
6%7%5%12%11%5%6%7%5%6%

****************

-12-----33Don't know
-3%6%-----9%4%

****************

----------Refusal
----------

****************

----------Not Stated
----------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
6111212621780Unweighted Base
69912524676Base

2337210127Happy with service
31%32%35%57%39%42%8%36%provided by current
**************lender

11-1-4310Would have to go through
15%10%-8%-17%43%13%new application process
**************

-121-419Current lender offers
-6%20%12%-16%14%12%better terms (interest

**************rate, charges, etc)
223-1--8General ease/convenience

37%17%30%-19%--10%of sticking with current
**************lender (no further

detail)
1-11-4-6Current lender more

11%-10%8%-16%-9%likely to approve
**************application

-1--12-5Don’t want/have not
-10%--11%9%-7%needed another loan

**************

111--2-5Was not approved by
15%10%10%--8%-6%other lender
**************

1---1-13All lenders will be the
21%---19%-20%5%same
**************

-----213Don't want to owe money
-----10%8%4%to more than one lender

**************

-1-----1Been offered benefits if
-10%---2%-2%I stay with my lender -

**************e.g. reduced
changes/higher loan
amount
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
6111212621780Unweighted Base
69912524676Base

-----1-1Too difficult to compare
-----4%-1%

**************

--1----1Not enough time to
--6%----1%compare

**************

-1-112-4Other Answer
-7%-5%11%8%-6%

**************

---2---3Don't know
---16%--7%4%

**************

--------Refusal
--------

**************

--------Not Stated
--------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2456354511693940522680Unweighted Base
215534427683836522276Base

8191314325101719827Happy with service
39%35%39%34%34%36%25%47%36%38%36%provided by current
**********lender

-1082-10649-10Would have to go through
-18%25%4%-15%17%10%17%2%13%new application process

**********

27451854639Current lender offers
8%13%11%12%12%12%12%11%11%15%12%better terms (interest

**********rate, charges, etc)
52252616448General ease/convenience

25%4%6%13%24%8%3%17%8%16%10%of sticking with current
**********lender (no further

detail)
33421661426Current lender more

15%6%13%5%12%8%14%3%8%10%9%likely to approve
**********application

-5-5-541415Don’t want/have not
2%9%-13%-8%10%4%8%4%7%needed another loan

**********

2323-5415-5Was not approved by
9%5%5%7%-7%10%3%9%-6%other lender

**********

-312-3133-3All lenders will be the
-6%4%5%-5%2%7%7%-5%same

**********

12-3-312123Don't want to owe money
6%3%-7%-4%3%5%2%8%4%to more than one lender

**********

-1-1-11-1-1Been offered benefits if
2%2%1%2%-2%2%1%3%-2%I stay with my lender -

**********e.g. reduced
changes/higher loan
amount
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2456354511693940522680Unweighted Base
215534427683836522276Base

1-1--11-1-1Too difficult to compare
4%-3%--1%2%-2%-1%

**********

-1-11-1--11Not enough time to
-1%-1%7%-1%--3%1%compare

**********

13222322224Other Answer
5%6%6%5%22%4%6%6%4%8%6%

**********

-321-312123Don't know
-5%6%2%-4%3%5%2%9%4%

**********

-----------Refusal
-----------

**********

-----------Not Stated
-----------

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
706978-65131582280Unweighted Base
646174-6411-562076Base

212327-262-25227Happy with service
34%38%36%-40%16%-45%10%36%provided by current

*********lender
7710-91-10-10Would have to go through

11%11%14%-14%9%100%17%2%13%new application process
*********

779-9--9-9Current lender offers
11%11%12%-14%--16%-12%better terms (interest

*********rate, charges, etc)
757-71-438General ease/convenience

11%9%9%-10%9%-8%16%10%of sticking with current
*********lender (no further

detail)
666-52-166Current lender more

10%11%9%-7%17%-2%28%9%likely to approve
*********application
445-41-415Don’t want/have not
6%7%7%-6%12%-7%6%7%needed another loan
*********

425-32-145Was not approved by
6%3%6%-4%17%-2%19%6%other lender
*********

333-3--313All lenders will be the
5%6%5%-5%--5%5%5%same
*********

333-21-213Don't want to owe money
5%5%4%-4%5%-3%6%4%to more than one lender
*********

111-----11Been offered benefits if
2%2%2%-1%--1%5%2%I stay with my lender -
*********e.g. reduced

changes/higher loan
amount
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
706978-65131582280Unweighted Base
646174-6411-562076Base

1-1-1--1-1Too difficult to compare
1%-1%-1%--2%-1%
*********

111--1--11Not enough time to
1%1%1%--5%--3%1%compare
*********

334-31-314Other Answer
5%6%6%-5%10%-6%6%6%
*********

333-3--213Don't know
4%5%4%-4%--3%5%4%
*********

----------Refusal
----------
*********

----------Not Stated
----------
*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
5--27811691023080Unweighted Base
4--1741461913576Base

1--127423511227Happy with service
22%--45%36%31%38%61%63%33%36%provided by current

**********lender
----1037--810Would have to go through
----14%22%11%--22%13%new application process

**********

1---9271-59Current lender offers
22%---12%13%11%15%-15%12%better terms (interest

**********rate, charges, etc)
2--17251128General ease/convenience

45%--55%9%15%9%10%63%6%10%of sticking with current
**********lender (no further

detail)
----6-6--26Current lender more
----9%-11%--5%9%likely to approve

**********application
----514-115Don’t want/have not
----7%9%7%-37%4%7%needed another loan

**********

----5321-35Was not approved by
----6%19%3%10%-8%6%other lender

**********

----3-31-13All lenders will be the
----5%-6%14%-3%5%same

**********

----3-31--3Don't want to owe money
----4%-5%14%--4%to more than one lender

**********

1---1-1--11Been offered benefits if
22%---2%-2%--3%2%I stay with my lender -

**********e.g. reduced
changes/higher loan
amount
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
5--27811691023080Unweighted Base
4--1741461913576Base

----11---11Too difficult to compare
----1%6%---3%1%

**********

----1-1--11Not enough time to
----1%-1%--2%1%compare

**********

----413---4Other Answer
----6%6%6%---6%

**********

----3-3--23Don't know
10%---4%-5%--7%4%

**********

-----------Refusal
-----------

**********

-----------Not Stated
-----------

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
661471980Unweighted Base
641268776Base

20823527Happy with service
31%66%33%65%36%provided by current

****lender
10-10-10Would have to go through
15%4%15%-13%new application process

****

729-9Current lender offers
11%15%13%-12%better terms (interest

****rate, charges, etc)
71718General ease/convenience

11%6%10%9%10%of sticking with current
****lender (no further

detail)
61616Current lender more
9%8%8%13%9%likely to approve

****application
41415Don’t want/have not
7%8%6%13%7%needed another loan

****

41415Was not approved by
6%8%5%13%6%other lender

****

3-3-3All lenders will be the
5%-5%-5%same

****

3-3-3Don't want to owe money
5%-4%-4%to more than one lender

****

1-1-1Been offered benefits if
2%-2%-2%I stay with my lender -

****e.g. reduced
changes/higher loan
amount
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
661471980Unweighted Base
641268776Base

1-1-1Too difficult to compare
1%-1%-1%

****

1-1-1Not enough time to
1%-1%-1%compare

****

4-4-4Other Answer
7%-6%-6%

****

2-3-3Don't know
4%4%4%-4%

****

-----Refusal
-----

****

-----Not Stated
-----

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

45288034114425795199301525Unweighted Base
5037101439194334114242390667Base

12728153541103264137203Preferred the loan or
24%18%28%35%28%33%29%27%35%30%service offered by the
*******other (new) lender
101118803571204084134Couldn't go back to the
19%29%18%18%18%21%17%16%21%20%same lender - already
*******had an outstanding loan
108966265812286699Couldn't go back to the
20%22%9%15%13%17%11%12%17%15%same lender - wouldn't
*******grant a

higher/furtherloan
326138105101425Bad experience with
6%5%6%3%4%3%5%4%4%4%lender used before

*******

5-61199291222It was the easier option
9%-5%2%4%3%2%4%3%3%(no further detail)

*******

2-486628616Lender was more
4%-4%2%3%2%2%3%2%2%convenient (location)

*******

---1525741115Saw advertisement for
---3%1%2%6%2%3%2%other lender

*******

--194623712Just wanted a change (no
--1%2%2%2%2%1%2%2%reason)

*******

--461825411Had been recommended by
--4%1%*2%2%2%1%2%a friend or family

*******member
282144283216423377Other Answer
5%22%21%10%14%10%14%17%9%12%

*******A

72544272513322664Don't know
13%5%5%10%14%7%11%13%7%10%
*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

45288034114425795199301525Unweighted Base
5037101439194334114242390667Base

--2--2--22Refusal
--2%--1%--**

*******

-----4---4Not Stated
-----1%---1%

*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

24441340947150120270169525Unweighted Base
32531252641180168348232667Base

1518216514664811472203Preferred the loan or
47%34%20%31%35%37%28%33%31%30%service offered by the
*********other (new) lender

874102830386945134Couldn't go back to the
26%14%30%19%20%17%23%20%19%20%same lender - already
*********had an outstanding loan

11317842635602999Couldn't go back to the
3%25%10%15%10%14%21%17%13%15%same lender - wouldn't

*********grant a
higher/furtherloan

--12245271225Bad experience with
--10%4%9%3%1%2%5%4%lender used before

*********

1--2115381222It was the easier option
2%--4%3%3%2%2%5%3%(no further detail)

*********

2-11214711216Lender was more
5%-6%2%3%2%4%3%1%2%convenient (location)

*********

---15-167715Saw advertisement for
---3%-1%3%2%3%2%other lender

*********

---916-6312Just wanted a change (no
-1%4%2%2%3%-2%1%2%reason)

*********

-1-91448111Had been recommended by
-1%-2%2%2%2%2%*2%a friend or family

*********member
5725762910392877Other Answer

17%14%16%11%14%16%6%11%12%12%
*********

-6-4921021302264Don't know
-12%-9%5%5%12%9%10%10%

*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

24441340947150120270169525Unweighted Base
32531252641180168348232667Base

--2-----22Refusal
--15%-----1%*

*********

---------4Not Stated
---------1%

*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

26612110570127185312104525Unweighted Base
35915011590138235373151667Base

118414229399012939203Preferred the loan or
33%27%36%32%28%38%35%26%30%service offered by the

*****other (new) lender
6833202021476828134Couldn't go back to the
19%22%18%22%15%20%18%18%20%same lender - already

*****had an outstanding loan
522319112333552299Couldn't go back to the
14%15%16%12%17%14%15%14%15%same lender - wouldn't

*****grant a
higher/furtherloan

1473411415625Bad experience with
4%5%3%4%8%2%4%4%4%lender used before

*****

86735510822It was the easier option
2%4%6%4%3%2%3%5%3%(no further detail)

*****

74216510216Lender was more
2%3%2%1%4%2%3%1%2%convenient (location)

*****

411-31911115Saw advertisement for
1%7%-3%1%4%3%1%2%other lender

Z*****

64--235512Just wanted a change (no
2%2%*-1%1%1%4%2%reason)

*****

4331415211Had been recommended by
1%2%2%1%3%1%1%2%2%a friend or family

*****member
441315101926452077Other Answer
12%8%13%11%14%11%12%13%12%

*****

398910818272164Don't know
11%5%8%11%6%8%7%14%10%

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 291 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

26612110570127185312104525Unweighted Base
35915011590138235373151667Base

2--2----2Refusal
1%--2%----*

*****

--------4Not Stated
--------1%

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
12435819613736161851861106308525Unweighted Base
16144927916438142502988134375667Base

4914789551517772347123203Preferred the loan or
30%33%32%33%40%6%31%23%27%35%33%30%service offered by the

**********other (new) lender
3087612552467241576134Couldn't go back to the
19%19%22%15%12%16%18%23%27%11%20%20%same lender - already

**********had an outstanding loan
2862422951441115184999Couldn't go back to the
17%14%15%18%14%4%18%39%18%13%13%15%same lender - wouldn't

**********grant a
higher/furtherloan

32099-1101271525Bad experience with
2%4%3%5%-7%4%2%3%5%4%4%lender used before
**********

111047114-131722It was the easier option
7%2%1%4%2%5%2%-1%2%4%3%(no further detail)
**********

69352-7125716Lender was more
4%2%1%3%4%-3%2%2%4%2%2%convenient (location)
**********

-1495--2--21315Saw advertisement for
*3%3%3%--1%--1%3%2%other lender
**********

1962--5--5512Just wanted a change (no
1%2%2%1%--2%-*3%1%2%reason)
**********

37241-32-1611Had been recommended by
2%2%1%2%2%-1%6%-1%2%2%a friend or family
**********member

224727169629-14154377Other Answer
14%11%10%10%23%43%12%-16%11%11%12%

**********

14433015132719172964Don't know
9%10%11%9%2%20%11%4%10%13%8%10%
**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 291 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
12435819613736161851861106308525Unweighted Base
16144927916438142502988134375667Base

2---------22Refusal
1%---------**
**********

-----------4Not Stated
-----------1%
**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
21417637147378246277-45867-525Unweighted Base
281224107101565363297-58680-667Base

6875282318011390-18518-203Preferred the loan or
24%33%26%23%32%31%30%-31%23%-30%service offered by the

**other (new) lender
614827241118248-12311-134Couldn't go back to the
22%21%25%23%20%23%16%-21%14%-20%same lender - already

**had an outstanding loan
5828812877123-954-99Couldn't go back to the
21%12%8%12%15%20%8%-16%5%-15%same lender - wouldn't

*p*grant a
higher/furtherloan

99-718520-187-25Bad experience with
3%4%-7%3%1%7%-3%9%-4%lender used before

*q*

162-913714-175-22It was the easier option
6%1%-9%2%2%5%-3%6%-3%(no further detail)

*r*

103-125610-142-16Lender was more
4%2%-11%1%2%3%-2%3%-2%convenient (location)

*rt*

-94-15410-68-15Saw advertisement for
*4%4%-3%1%3%-1%10%-2%other lender

*n*

5523957-12--12Just wanted a change (no
2%2%2%3%2%1%2%-2%1%-2%reason)

**

28-11038-10--11Had been recommended by
1%3%-1%2%1%3%-2%1%-2%a friend or family

**member
3624129683740-6413-77Other Answer
13%11%11%9%12%10%13%-11%16%-12%

**

2517267583529-5212-64Don't know
9%7%24%7%10%10%10%-9%15%-10%

rs**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
21417637147378246277-45867-525Unweighted Base
281224107101565363297-58680-667Base

----2-2-2--2Refusal
----*-1%-*--*

**

-3--41--4--4Not Stated
-1%--1%*--1%--1%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1779
Competition Commission - Payday Lending Survey - 120248

QPDG8 Reasons for deciding to go to another payday loan company rather than borrowing from the lender had used before
Base: All who have taken out loans from more than one lender



Table 291 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

16267289525Unweighted Base
17652427667Base

5310140203Preferred the loan or
30%19%33%30%service offered by the

**other (new) lender
37984134Couldn't go back to the
21%17%20%20%same lender - already

**had an outstanding loan
24106599Couldn't go back to the
14%18%15%15%same lender - wouldn't

**grant a
higher/furtherloan

731525Bad experience with
4%5%3%4%lender used before
**

132722It was the easier option
7%4%2%3%(no further detail)

w**

87116Lender was more
5%13%*2%convenient (location)

w*w*

3-1215Saw advertisement for
2%-3%2%other lender
**

12912Just wanted a change (no
1%5%2%2%reason)
**

21811Had been recommended by
1%1%2%2%a friend or family
**member

2784177Other Answer
15%14%10%12%

**

835264Don't know
5%5%12%10%
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

16267289525Unweighted Base
17652427667Base

--22Refusal
--**
**

---4Not Stated
---1%
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
16267289--31117370525Unweighted Base
17652427--3186539667Base

5310140--716180203Preferred the loan or
30%19%33%--24%18%33%30%service offered by the

*****Bother (new) lender
37984--715109134Couldn't go back to the
21%17%20%--21%17%20%20%same lender - already

*****had an outstanding loan
241065--1128499Couldn't go back to the
14%18%15%--4%15%16%15%same lender - wouldn't

*****grant a
higher/furtherloan

7315---81725Bad experience with
4%5%3%---9%3%4%lender used before
****A*

1327--351322It was the easier option
7%4%2%--11%6%2%3%(no further detail)

F*****

871--111416Lender was more
5%13%*--3%13%1%2%convenient (location)

F*F***A*

3-12----1515Saw advertisement for
2%-3%----3%2%other lender
*****

129--12912Just wanted a change (no
1%5%2%--3%3%2%2%reason)
*****

218---1911Had been recommended by
1%1%2%--1%1%2%2%a friend or family
*****member

27841--9145377Other Answer
15%14%10%--28%16%10%12%

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
16267289--31117370525Unweighted Base
17652427--3186539667Base

8352--255664Don't know
5%5%12%--5%5%10%10%
*****

--2----22Refusal
--*----**
*****

--------4Not Stated
--------1%
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
18418117387411232110413109-525Unweighted Base
212239228130499271125546119-667Base

57669528173924016240-203Preferred the loan or
27%28%42%22%35%34%32%30%34%-30%service offered by the

QR***other (new) lender
3447484182373211718-134Couldn't go back to the
16%20%21%32%16%14%26%21%15%-20%same lender - already

MN***had an outstanding loan
313934286638298018-99Couldn't go back to the
14%16%15%22%13%14%23%15%15%-15%same lender - wouldn't

*K**grant a
higher/furtherloan

1293322146213-25Bad experience with
6%4%1%2%4%5%5%4%3%-4%lender used before

***

985121133174-22It was the easier option
4%3%2%*4%5%3%3%4%-3%(no further detail)

***

84431173141-16Lender was more
4%2%2%2%2%3%2%3%1%-2%convenient (location)

***

744113131105-15Saw advertisement for
3%2%2%1%3%5%1%2%4%-2%other lender

***

543196285-12Just wanted a change (no
2%2%1%1%2%2%1%1%4%-2%reason)

***

262286355-11Had been recommended by
1%2%1%1%2%2%3%1%5%-2%a friend or family

***member
29361915582976314-77Other Answer
14%15%8%12%12%11%6%12%12%-12%

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 292 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
18418117387411232110413109-525Unweighted Base
212239228130499271125546119-667Base

2423131246193586-64Don't know
11%9%6%9%9%7%3%11%5%-10%

**L*

2---2--2--2Refusal
1%---*--*--*

***

------14--4Not Stated
------1%1%--1%

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
230672510344214749189230282525Unweighted Base
279852813455418663258279368667Base

90281028754217890112203Preferred the loan or
32%33%37%12%19%13%29%33%30%32%31%30%service offered by the

***********other (new) lender
58205-10133912515868134Couldn't go back to the
21%23%19%-22%25%21%19%20%21%19%20%same lender - already

***********had an outstanding loan
349611219351240346399Couldn't go back to the
12%10%22%4%26%36%19%20%16%12%17%15%same lender - wouldn't

***********grant a
higher/furtherloan

135134-1036131225Bad experience with
5%6%4%21%9%-5%5%2%5%3%4%lender used before

***********

11111-23-9111122It was the easier option
4%2%2%9%-3%2%-3%4%3%3%(no further detail)

***********

712-2-3147816Lender was more
3%1%6%-5%-2%1%1%3%2%2%convenient (location)

***********

42-13-441041115Saw advertisement for
1%2%-9%6%-2%6%4%1%3%2%other lender

***********

8-1--12138412Just wanted a change (no
3%-3%--2%1%1%1%3%1%2%reason)

***********

51----1365611Had been recommended by
2%1%----*4%2%2%2%2%a friend or family

***********member
3712233421326373977Other Answer
13%14%8%21%6%7%12%5%10%13%11%12%

***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 292 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
230672510344214749189230282525Unweighted Base
279852813455418663258279368667Base

2112-34818433214264Don't know
8%14%2%24%9%15%10%6%13%8%11%10%

***********

2--------2-2Refusal
1%--------1%-*

***********

-----------4Not Stated
-----------1%

***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 292 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

17491317182203322525Unweighted Base
23619390240274393667Base

51961068975128203Preferred the loan or
21%32%27%37%27%32%30%service offered by the
**other (new) lender

112268535381134Couldn't go back to the
2%20%17%22%19%21%20%same lender - already

**had an outstanding loan
2945442504899Couldn't go back to the
8%15%14%17%18%12%15%same lender - wouldn't

**grant a
higher/furtherloan

71820481625Bad experience with
30%3%5%2%3%4%4%lender used before
**

12113812922It was the easier option
3%3%3%4%5%2%3%(no further detail)

**

212778816Lender was more
10%2%2%3%3%2%2%convenient (location)
**

-1511-6815Saw advertisement for
-2%3%*2%2%2%other lender

**

-12925812Just wanted a change (no
-2%2%1%2%2%2%reason)

**

11082-1011Had been recommended by
4%2%2%1%*3%2%a friend or family

**member
1755619354277Other Answer
4%12%14%8%13%11%12%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 292 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

17491317182203322525Unweighted Base
23619390240274393667Base

4594419244164Don't know
17%9%11%8%9%10%10%
**

-22-2-2Refusal
-**-1%-*

**

-----44Not Stated
-----1%1%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 292 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
1741381776072220247327176525Unweighted Base
2061822278090297328437197667Base

6254802831949413170203Preferred the loan or
30%30%35%35%35%32%29%30%36%30%service offered by the

***other (new) lender
443246201554719227134Couldn't go back to the
21%17%20%26%16%18%22%21%14%20%same lender - already

***had an outstanding loan
29343217125168752199Couldn't go back to the
14%18%14%22%13%17%21%17%11%15%same lender - wouldn't

***jgrant a
higher/furtherloan

77411610131225Bad experience with
3%4%2%2%1%2%3%3%6%4%lender used before

***

4610-791116522It was the easier option
2%3%4%-8%3%3%4%3%3%(no further detail)

***

813418710516Lender was more
4%1%1%5%1%3%2%2%2%2%convenient (location)

***

1032-5146815Saw advertisement for
5%2%1%-6%*1%1%4%2%other lender

**m*

54313769312Just wanted a change (no
3%2%1%1%4%2%2%2%1%2%reason)

***

5322-547311Had been recommended by
2%2%1%2%-2%1%2%1%2%a friend or family

***member
202527363734492677Other Answer
10%14%12%4%6%12%10%11%13%12%

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 292 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
1741381776072220247327176525Unweighted Base
2061822278090297328437197667Base

2612217102730401964Don't know
12%7%9%9%11%9%9%9%10%10%

***

-2---222-2Refusal
-1%---1%1%*-*

***

---------4Not Stated
---------1%

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
666348703917739525Unweighted Base
917455913524450667Base

2721242847515203Preferred the loan or
30%28%44%31%12%31%29%30%service offered by the

********other (new) lender
191181011687134Couldn't go back to the
20%15%14%11%32%28%13%20%same lender - already

******v**had an outstanding loan
108516547599Couldn't go back to the
11%11%10%18%13%19%10%15%same lender - wouldn't

********grant a
higher/furtherloan

5224-8125Bad experience with
5%2%4%5%1%3%2%4%lender used before
********

33-224322It was the easier option
3%4%-2%7%2%5%3%(no further detail)
********

132115216Lender was more
2%4%4%1%3%2%4%2%convenient (location)
********

2713--115Saw advertisement for
3%9%2%3%--3%2%other lender
*t*******

-11216-12Just wanted a change (no
-1%2%3%4%3%1%2%reason)
********

123--1211Had been recommended by
1%3%5%--*4%2%a friend or family
********member

119713716977Other Answer
12%12%12%15%19%6%17%12%

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 292 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
666348703917739525Unweighted Base
917455913524450667Base

89211324664Don't know
9%12%3%12%10%10%12%10%
********

---2---2Refusal
---2%---*
********

31-----4Not Stated
3%2%-----1%
********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 293 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

13935423425883415231255330160525Unweighted Base
174448296328105528302312436190667Base

661339110825175899614355203Preferred the loan or
38%30%31%33%24%33%30%31%33%29%30%service offered by the

**other (new) lender
36877542299451679625134Couldn't go back to the
21%19%25%13%27%18%17%22%22%13%20%same lender - already

*G*had an outstanding loan
296746459863061583899Couldn't go back to the
17%15%15%14%8%16%10%20%13%20%15%same lender - wouldn't

**Dgrant a
higher/furtherloan

7161014421149131125Bad experience with
4%4%3%4%4%4%5%3%3%6%4%lender used before
**

21941781371491222It was the easier option
1%4%1%5%7%3%2%5%2%6%3%(no further detail)
**

212681138710316Lender was more
1%3%2%3%1%2%3%2%2%2%2%convenient (location)
**

21351031110413215Saw advertisement for
1%3%2%3%3%2%3%1%3%1%2%other lender
**

4439111544612Just wanted a change (no
3%1%1%3%1%2%2%1%1%3%2%reason)
**

3718-10464511Had been recommended by
2%2%*3%-2%1%2%1%3%2%a friend or family
**member

1854344118575025552077Other Answer
10%12%11%12%17%11%17%8%13%11%12%

**C

104428309493526421664Don't know
6%10%9%9%9%9%12%8%10%9%10%
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 293 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

13935423425883415231255330160525Unweighted Base
174448296328105528302312436190667Base

-22--22-2-2Refusal
-*1%--*1%-*-*
**

----------4Not Stated
----------1%
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
472442520-31161134344171525Unweighted Base
610538664-36775196416237667Base

185169202-131184913964203Preferred the loan or
30%31%30%-36%24%25%33%27%30%service offered by the

**other (new) lender
121110134-3525656366134Couldn't go back to the

20%20%20%-10%33%33%15%28%20%same lender - already
O*O*Lhad an outstanding loan

928198-40446336399Couldn't go back to the
15%15%15%-11%6%24%8%27%15%same lender - wouldn't

*NO*Lgrant a
higher/furtherloan

232125-22-221425Bad experience with
4%4%4%-6%-1%5%2%4%lender used before

**

201922-191218422It was the easier option
3%4%3%-5%1%1%4%2%3%(no further detail)

**

161616-10429816Lender was more
3%3%2%-3%6%1%2%3%2%convenient (location)

**

151015-114-11315Saw advertisement for
2%2%2%-3%5%-3%1%2%other lender

**

9912-83-11112Just wanted a change (no
1%2%2%-2%4%-3%1%2%reason)

**

7810-7228311Had been recommended by
1%1%2%-2%3%1%2%1%2%a friend or family

**member
756876-441018561977Other Answer
12%13%11%-12%13%9%14%8%12%

**

553864-42616501464Don't know
9%7%10%-11%8%8%12%6%10%

RR**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 293 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
472442520-31161134344171525Unweighted Base
610538664-36775196416237667Base

222-2--2-2Refusal
***-1%--*-*

**

414------4Not Stated
1%*1%------1%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 293 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
29515520834426917187525Unweighted Base
273136641295387511265667Base

1511120234169273108203Preferred the loan or
56%25%100%18%30%26%31%36%29%41%30%service offered by the
************other (new) lender

---11342511011352134Couldn't go back to the
---23%20%19%20%14%29%20%20%same lender - already

************had an outstanding loan
---19817811423199Couldn't go back to the
---18%15%13%15%19%16%12%15%same lender - wouldn't

************grant a
higher/furtherloan

3---2542111725Bad experience with
13%---4%3%4%2%9%3%4%lender used before
************

2---2221951822It was the easier option
7%---3%2%4%7%11%3%3%(no further detail)

************

----16-163-216Lender was more
----2%-3%4%-1%2%convenient (location)

************

----154103-615Saw advertisement for
2%---2%3%2%4%-2%2%other lender

************

----1239-1512Just wanted a change (no
2%12%--2%2%2%-5%2%2%reason)

************

1--11038--311Had been recommended by
5%--18%2%2%1%1%-1%2%a friend or family

************member
---1769681012277Other Answer
2%--23%11%7%13%13%11%9%12%

************

42--6426382-2464Don't know
16%63%--10%20%7%3%-9%10%
********W****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
29515520834426917187525Unweighted Base
273136641295387511265667Base

----2-2--22Refusal
----*-*--1%*

************

----431--14Not Stated
----1%2%*--*1%

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 293 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
19732246257525Unweighted Base
22344060062667Base

7612618320203Preferred the loan or
34%29%30%31%30%service offered by the

*other (new) lender
478612014134Couldn't go back to the
21%20%20%22%20%same lender - already

*had an outstanding loan
3859861099Couldn't go back to the
17%13%14%17%15%same lender - wouldn't

*grant a
higher/furtherloan

91621425Bad experience with
4%4%4%6%4%lender used before

*

71520222It was the easier option
3%3%3%3%3%(no further detail)

*

31313316Lender was more
1%3%2%5%2%convenient (location)

*

6915-15Saw advertisement for
3%2%2%-2%other lender

*

6610212Just wanted a change (no
3%1%2%4%2%reason)

*

748211Had been recommended by
3%1%1%4%2%a friend or family

*member
205670677Other Answer

9%13%12%9%12%
*

105563164Don't know
4%13%11%2%10%

g*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 293 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
19732246257525Unweighted Base
22344060062667Base

-22-2Refusal
-**-*

*

134-4Not Stated
1%1%1%-1%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 294 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

9314913263214177120Unweighted Base
1052111643862247105154Base

22114316347243358The total cost of the
19%29%52%37%37%40%30%52%31%38%loan
************

3-53720177143145Repayment flexibility
29%-23%32%47%20%34%29%30%29%
************

1-423713772027Ease of the application
9%-17%20%16%15%33%15%19%18%process

************

2-310310131114Speed of getting the
16%-15%8%6%12%6%7%10%9%money
************

---743--77The reputation of the
---6%9%3%--6%4%lender

************

--1222-224That you could apply for
4%-4%2%4%2%-5%1%2%the loan online / in a

************store
1-515217351622Other Answer

14%-22%13%4%19%12%11%15%14%
************

34-6211-21213Don't know
32%71%-6%5%13%-4%11%9%
************

----------Refusal
----------

************

----------Not Stated
----------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 294 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

992971040276740120Unweighted Base
13911281153389150154Base

6414632114352058The total cost of the
43%45%63%36%23%41%36%39%39%38%loan
**************

35-3651211231745Repayment flexibility
26%58%-28%48%23%27%25%33%29%
**************

21-24-101021627Ease of the application
14%14%-19%4%20%27%23%12%18%process
**************

11-12-7411314Speed of getting the
9%14%-9%-12%11%12%7%9%money

**************

---7--4437The reputation of the
---5%--10%4%5%4%lender

**************

---4--1134That you could apply for
---3%--3%1%5%2%the loan online / in a

**************store
41-17312516222Other Answer

29%7%-13%25%22%12%18%5%14%
**************

2-111-415813Don't know
14%-37%9%-8%2%5%17%9%
**************

----------Refusal
----------

**************

----------Not Stated
----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 294 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

6029281625537820120Unweighted Base
8534341732659735154Base

31111571323371258The total cost of the
37%33%44%41%42%35%38%35%38%loan

************

23913582533745Repayment flexibility
27%27%37%31%26%37%34%20%29%

************

1953351419427Ease of the application
22%15%9%17%17%21%20%12%18%process

************

842-437614Speed of getting the
10%12%6%-13%5%8%16%9%money

************

7----4437The reputation of the
8%----6%4%8%4%lender

************

122--2224That you could apply for
1%5%5%--3%2%5%2%the loan online / in a

************store
173143251222Other Answer
20%8%4%24%9%3%5%33%14%

************

46314711213Don't know
5%18%9%5%12%11%11%5%9%

************

---------Refusal
---------

************

---------Not Stated
---------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 294 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

29884936102382102679120Unweighted Base
4011364491415341335100154Base

154224206-18-8103958The total cost of the
39%37%37%42%44%50%35%-58%29%39%38%loan
****************

83614193-131563245Repayment flexibility
21%32%23%38%22%50%24%32%39%17%32%29%
****************

9191313--11-1101627Ease of the application
22%16%20%26%--22%-9%29%16%18%process
****************

41168--4-131014Speed of getting the
9%9%10%16%--8%-9%9%10%9%money

****************

43-4--73-4-7The reputation of the
10%2%-8%--13%68%-11%-4%lender
****************

12111-----44That you could apply for
4%2%2%1%5%50%----4%2%the loan online / in a

****************store
9131622-13--13922Other Answer

22%11%26%4%16%-24%--36%9%14%
****************

212313-3-211013Don't know
5%10%5%3%22%-6%-14%4%10%9%

****************

------------Refusal
------------

****************

------------Not Stated
------------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Base: All who changed lenders because they preferred the loan or service offered by the new lender



Table 294 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
4240825956060-10911-120Unweighted Base
505127171379361-14113-154Base

182648503424-562-58The total cost of the
36%50%16%46%37%36%40%-40%14%-38%loan
************

141045392421-387-45Repayment flexibility
28%19%14%31%29%26%34%-27%52%-29%
************

9971271710-243-27Ease of the application
18%17%26%4%20%18%17%-17%23%-18%process
************

624212105-14--14Speed of getting the
12%4%16%14%9%10%8%-10%--9%money
************

4-4-77--7--7The reputation of the
8%-14%-5%7%--5%--4%lender

************

21-2122-3--4That you could apply for
3%3%-14%1%2%4%-2%3%-2%the loan online / in a

************store
9711418193-22--22Other Answer

17%14%41%22%13%20%5%-16%--14%
************

36411367-103-13Don't know
5%11%14%3%9%6%12%-7%24%-9%

************

------------Refusal
------------

************

------------Not Stated
------------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1806
Competition Commission - Payday Lending Survey - 120248
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Base: All who changed lenders because they preferred the loan or service offered by the new lender



Table 294 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

361272120Unweighted Base
448101154Base

1833758The total cost of the
41%31%37%38%loan
****

1133145Repayment flexibility
24%38%30%29%
****

12-1527Ease of the application
27%-15%18%process
****

81614Speed of getting the
18%8%6%9%money
****

7--7The reputation of the
15%--4%lender
****

2114That you could apply for
5%8%1%2%the loan online / in a

****store
131722Other Answer
3%38%17%14%

****

-11313Don't know
-7%13%9%

****

----Refusal
----

****

----Not Stated
----

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 295 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
361272--71796120Unweighted Base
448101--711136154Base

18337--454958The total cost of the
41%31%37%--57%47%36%38%loan
********

11331--144145Repayment flexibility
24%38%30%--8%32%30%29%
********

12-15--1-2627Ease of the application
27%-15%--19%-19%18%process
********

816---21214Speed of getting the
18%8%6%---17%9%9%money
********

7------77The reputation of the
15%------5%4%lender
********

211--1124That you could apply for
5%8%1%--16%6%1%2%the loan online / in a

********store
1317---41822Other Answer
3%38%17%---32%14%14%

********

-113---11313Don't know
-7%13%---5%9%9%

********

---------Refusal
---------

********

---------Not Stated
---------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 295 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
3247491310563269326-120Unweighted Base
38567218134712912330-154Base

13252175131144017-58The total cost of the
35%45%29%38%38%44%48%33%57%-38%loan
************

1212263422215423-45Repayment flexibility
32%22%36%17%31%32%52%34%9%-29%
************

31213-27173216-27Ease of the application
9%22%18%-20%25%12%17%20%-18%process

************

34911472131-14Speed of getting the
8%6%12%3%10%10%7%10%5%-9%money

************

-43344-7--7The reputation of the
-7%4%15%3%5%-5%--4%lender

************

-31121-22-4That you could apply for
-5%1%8%2%2%-1%7%-2%the loan online / in a

************store
7910120111202-22Other Answer

18%17%14%5%15%15%5%16%6%-14%
************

54531042113-13Don't know
13%7%7%17%8%5%8%9%9%-9%
************

-----------Refusal
-----------

************

-----------Not Stated
-----------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 295 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
471652673613504772120Unweighted Base
6522102754515596588154Base

21135-5124621213758The total cost of the
33%62%50%-68%25%54%43%35%33%42%38%loan

******************

20511-310521202445Repayment flexibility
31%24%12%58%-50%22%36%35%31%28%29%

******************

173-11-527171127Ease of the application
26%14%-42%14%-10%14%12%26%12%18%process

******************

91-1--2139514Speed of getting the
14%6%-58%--5%8%5%14%6%9%money

******************

4-------3437The reputation of the
6%-------5%6%3%4%lender
******************

2---1-111224That you could apply for
3%-4%-10%-2%4%2%3%2%2%the loan online / in a
******************store

1221-114-612922Other Answer
19%8%7%-8%25%10%-10%19%10%14%

******************

6-4---4146813Don't know
9%-39%---8%6%6%9%9%9%
******************

------------Refusal
------------
******************

------------Not Stated
------------
******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 295 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

311669474377120Unweighted Base
215185625995154Base

-583121253358The total cost of the
-39%36%34%42%35%38%loan

******

1442322123345Repayment flexibility
23%29%27%36%21%34%29%
******

-27171081927Ease of the application
-18%20%16%14%20%18%process

******

-147731114Speed of getting the
-9%9%11%5%12%9%money

******

-77-437The reputation of the
-4%8%-7%3%4%lender

******

1321224That you could apply for
39%2%3%2%4%2%2%the loan online / in a
******store

12091214822Other Answer
39%13%11%19%24%8%14%
******

-137631113Don't know
-9%8%10%5%11%9%

******

-------Refusal
-------

******

-------Not Stated
-------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 295 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
373643121848496851120Unweighted Base
464757212871679856154Base

161231761822332558The total cost of the
34%25%54%35%21%26%33%34%45%38%loan
**************

112013482216301545Repayment flexibility
24%43%23%19%30%31%24%30%27%29%
**************

10108410151518927Ease of the application
21%21%14%17%36%21%22%19%16%18%process
**************

8253381012214Speed of getting the
16%5%8%15%11%11%15%12%4%9%money
**************

-3437777-7The reputation of the
-6%7%13%24%9%10%7%-4%lender

**************

111--11124That you could apply for
2%3%1%--1%1%1%4%2%the loan online / in a

**************store
8484114914722Other Answer

18%9%14%21%5%19%14%15%13%14%
**************

715-191111213Don't know
16%3%8%-3%13%16%11%4%9%
**************

----------Refusal
----------

**************

----------Not Stated
----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 295 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
171411195419120Unweighted Base
2213172345611154Base

67516217358The total cost of the
26%56%27%67%61%30%26%38%loan
**************

23113-18645Repayment flexibility
10%21%65%14%-32%54%29%
**************

13-1118327Ease of the application
58%3%7%4%22%14%32%18%process
**************

7111-3-14Speed of getting the
33%9%7%5%-6%-9%money
**************

4----3-7The reputation of the
17%----5%-4%lender
**************

-2---114That you could apply for
-13%---2%9%2%the loan online / in a

**************store
5142110-22Other Answer

22%7%24%7%16%18%-14%
**************

-2-315-13Don't know
-14%-12%22%8%-9%

**************

--------Refusal
--------

**************

--------Not Stated
--------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 296 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

417755621310556578035120Unweighted Base
5497698217135677110842154Base

203827291573222441158The total cost of the
37%40%39%36%6%42%48%32%41%27%38%loan
**********

93619253422021301445Repayment flexibility
16%37%27%31%16%31%29%30%28%34%29%
**********

918131532491521627Ease of the application
17%19%18%18%18%18%13%21%20%14%18%process
**********

59953115611314Speed of getting the
10%9%13%6%18%8%8%8%10%8%9%money
**********

-434-7-4437The reputation of the
-4%4%5%-5%-5%4%7%4%lender

**********

131312124-4That you could apply for
2%3%1%4%8%2%2%3%3%-2%the loan online / in a

**********store
912111141710814722Other Answer

17%13%15%13%25%12%15%12%13%17%14%
**********

1048559478513Don't know
18%4%12%7%27%6%6%11%8%12%9%
**********

-----------Refusal
-----------

**********

-----------Not Stated
-----------

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 296 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
106101119-7913248535120Unweighted Base
142131153-96143910747154Base

524958-38611401858The total cost of the
36%37%38%-40%43%28%38%38%38%loan

*********

413745-3236351045Repayment flexibility
29%28%29%-33%20%15%33%20%29%

*********

272527-193519827Ease of the application
19%19%18%-20%19%14%18%17%18%process

*********

131414-9-59514Speed of getting the
9%11%9%-9%-14%8%11%9%money
*********

777-43-437The reputation of the
5%5%4%-4%19%-4%6%4%lender
*********

444-2--4-4That you could apply for
3%3%2%-3%3%-4%-2%the loan online / in a
*********store

212122-15-718422Other Answer
15%16%14%-15%-19%17%9%14%

*********

131113-41841013Don't know
9%9%8%-4%9%20%3%21%9%
*********

----------Refusal
----------
*********

----------Not Stated
----------
*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 296 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
81111191910120461120Unweighted Base
7-111532313121283154Base

2---589499-3658The total cost of the
29%---38%42%37%43%-43%38%loan
**************

1---457379-2545Repayment flexibility
13%---29%33%28%43%-30%29%
**************

4---273251-1627Ease of the application
58%100%--18%12%19%4%-19%18%process
**************

1---14-141-614Speed of getting the
17%---9%-11%4%-7%9%money
**************

----7-7--47The reputation of the
----4%-5%--5%4%lender

**************

----4-42-14That you could apply for
----2%-3%11%-1%2%the loan online / in a

**************store
----2212122922Other Answer
----14%4%16%8%100%11%14%

**************

--1113211--713Don't know
--100%100%8%10%9%--8%9%

**************

-----------Refusal
-----------

**************

-----------Not Stated
-----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 296 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
497010811120Unweighted Base
569714014154Base

283051758The total cost of the
50%31%37%49%38%loan

****

162941445Repayment flexibility
28%30%29%30%29%

****

101826127Ease of the application
17%18%19%7%18%process

****

41114-14Speed of getting the
6%11%10%-9%money
****

-7437The reputation of the
-7%3%20%4%lender
****

213-4That you could apply for
4%1%2%3%2%the loan online / in a
****store
31921122Other Answer
6%19%15%5%14%
****

5813-13Don't know
9%9%10%-9%
****

-----Refusal
-----
****

-----Not Stated
-----
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 297 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

34236024010718069148213379Unweighted Base
38297431414623386185274486Base

4524420251084856Yes - bad experience
11%17%3%14%13%11%12%4%17%12%with an existing lender
********B

6618733448194559107Yes - preferred loan or
16%22%25%23%23%21%22%24%22%22%service offered by
********another lender
2718481959415448126165309No
70%61%65%62%64%66%56%68%60%64%
********

1-572786819Don't know
3%-7%2%1%3%10%3%3%4%

********

----------Refusal
----------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 297 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

1535102943410691197120379Unweighted Base
1944938027122128251173486Base

46-4261212242256Yes - bad experience
23%14%-11%22%10%9%10%13%12%with an existing lender
***********

421-78630245444107Yes - preferred loan or
22%48%-21%20%24%19%22%26%22%service offered by
***********another lender
10148256167885164107309No
54%31%86%67%58%64%67%65%62%64%
***********

-419-5712119Don't know
-9%14%2%-4%5%5%1%4%

***********

----------Refusal
----------

***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

1928874499112922082379Unweighted Base
261113786995167263114486Base

2720491419321256Yes - bad experience
10%18%5%13%15%11%12%11%12%with an existing lender

******

5321311927406618107Yes - preferred loan or
20%19%39%28%28%24%25%15%22%service offered by

*YZ*****another lender
1717344355510616284309No

66%65%56%51%58%63%62%74%64%
******

121-6247119Don't know
5%1%-8%3%3%3%1%4%

******

---------Refusal
---------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1820
Competition Commission - Payday Lending Survey - 120248

QPDG10 Whether ever changed lenders because of a bad experience with an existing lender or because preferred the loan or service offered by another lender
Base: All who have taken out loans from more than one lender but have not already cited bad experience or preference of service as reasons for changing lenders



Table 297 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

92253141932613137164774218379Unweighted Base
1183202091082413188257292265486Base

13353343-15-783756Yes - bad experience
11%11%16%3%11%-8%-9%9%14%12%with an existing lender

*h***********

2083473092387201166107Yes - preferred loan or
17%26%22%27%36%17%20%27%28%12%25%22%service offered by

************another lender
7820213171137129164568159309No
66%63%63%66%54%53%69%66%63%74%60%64%

************

8524-472-5619Don't know
7%2%1%3%-30%4%7%-6%2%4%
************

------------Refusal
------------
************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 297 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
16512329114265178200-32851-379Unweighted Base
2221598079407263219-42363-486Base

2512813433522-4412-56Yes - bad experience
11%8%9%17%11%13%10%-10%19%-12%with an existing lender

*****

51352319885948-9810-107Yes - preferred loan or
23%22%28%24%22%22%22%-23%15%-22%service offered by

*****another lender
1421074145264161145-27138-309No

64%67%52%57%65%61%66%-64%60%-64%
*****

858316118-154-19Don't know
4%3%10%4%4%4%3%-3%6%-4%

*****

------------Refusal
------------

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

11952206379Unweighted Base
12642313486Base

1863256Yes - bad experience
14%15%10%12%with an existing lender

**

291463107Yes - preferred loan or
23%34%20%22%service offered by

**another lender
7721207309No
61%51%66%64%

**

611119Don't know
5%3%3%4%
**

----Refusal
----
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Base: All who have taken out loans from more than one lender but have not already cited bad experience or preference of service as reasons for changing lenders



Table 298 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
11952206--2493260379Unweighted Base
12642313--2469389486Base

18632--594256Yes - bad experience
14%15%10%--22%12%11%12%with an existing lender

*****

291463--52577107Yes - preferred loan or
23%34%20%--20%36%20%22%service offered by

****A*another lender
7721207--1734254309No
61%51%66%--71%49%65%64%

*****B

6111---31619Don't know
5%3%3%---4%4%4%
*****

---------Refusal
---------
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG10 Whether ever changed lenders because of a bad experience with an existing lender or because preferred the loan or service offered by another lender
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Table 298 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
142127120712881597729781-379Unweighted Base
1641761521093471898939986-486Base

16192620332613506-56Yes - bad experience
10%11%17%18%10%14%15%13%7%-12%with an existing lender

******

334434149044178423-107Yes - preferred loan or
20%25%22%13%26%23%20%21%27%-22%service offered by

******another lender
10711590662241226025454-309No

65%65%59%61%65%65%68%64%63%-64%
******

9149413153-19Don't know
5%1%3%9%1%1%3%4%4%-4%
***N***

-----------Refusal
-----------
******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG10 Whether ever changed lenders because of a bad experience with an existing lender or because preferred the loan or service offered by another lender
Base: All who have taken out loans from more than one lender but have not already cited bad experience or preference of service as reasons for changing lenders



Table 298 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
17049198253510535136170202379Unweighted Base
203611712354913447196203272486Base

17133332181131173856Yes - bad experience
9%21%15%29%7%5%13%22%16%9%14%12%with an existing lender

**************

4611212112410434660107Yes - preferred loan or
23%18%10%8%7%22%18%21%22%23%22%22%service offered by

**************another lender
1323612730338827117132168309No

65%60%71%63%84%67%65%57%59%65%62%64%
**************

721-146-971019Don't know
4%3%3%-2%8%4%-5%4%4%4%

**************

------------Refusal
------------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG10 Whether ever changed lenders because of a bad experience with an existing lender or because preferred the loan or service offered by another lender
Base: All who have taken out loans from more than one lender but have not already cited bad experience or preference of service as reasons for changing lenders



Table 298 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

11357231131150229379Unweighted Base
16452288175206280486Base

8482531193756Yes - bad experience
48%11%9%18%9%13%12%with an existing lender
****

210472344563107Yes - preferred loan or
10%23%25%19%22%22%22%service offered by
****another lender

3292177112137172309No
18%65%62%64%66%62%64%
****

41415381019Don't know
24%3%5%2%4%4%4%
****

-------Refusal
-------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG10 Whether ever changed lenders because of a bad experience with an existing lender or because preferred the loan or service offered by another lender
Base: All who have taken out loans from more than one lender but have not already cited bad experience or preference of service as reasons for changing lenders



Table 298 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
128971304654166191249114379Unweighted Base
1531291665762221256331130486Base

131813662340441056Yes - bad experience
9%14%8%11%10%10%15%13%8%12%with an existing lender
*******

32363514446516640107Yes - preferred loan or
21%28%21%24%7%21%20%20%31%22%service offered by

******n*another lender
10778106354614816621871309No

70%60%64%62%74%67%65%66%55%64%
*******

111226949919Don't know
1%*7%4%10%4%1%3%7%4%
*****kl**

----------Refusal
----------
*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 298 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
464634483312829379Unweighted Base
655835643117939486Base

16427220456Yes - bad experience
25%6%7%11%6%11%11%12%with an existing lender
***********

7151319102217107Yes - preferred loan or
11%26%38%30%32%12%44%22%service offered by
***********another lender
413918301813219309No
63%67%51%47%58%74%48%64%
********v***

111824219Don't know
1%1%3%13%5%2%5%4%

***********

--------Refusal
--------

***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 299 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

9226316818666293165189240115379Unweighted Base
11433921723684376225232319138486Base

1937262815392630421356Yes - bad experience
17%11%12%12%18%10%11%13%13%9%12%with an existing lender

***

26784262208550537726107Yes - preferred loan or
23%23%20%26%23%23%22%23%24%19%22%service offered by

***another lender
682161431434524814114519991309No
60%64%66%61%54%66%62%62%62%66%64%

***

11377491355819Don't know
*4%3%3%5%2%6%2%2%6%4%
***

-----------Refusal
-----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Base: All who have taken out loans from more than one lender but have not already cited bad experience or preference of service as reasons for changing lenders



Table 299 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
342321375-21348108243131379Unweighted Base
442387484-25261156293186486Base

524356-25525332256Yes - bad experience
12%11%12%-10%9%16%11%12%12%with an existing lender

***

9987107-6018266839107Yes - preferred loan or
22%22%22%-24%29%17%23%21%22%service offered by

***another lender
280249308-1613599181121309No

63%64%64%-64%58%64%62%65%64%
***

161318-93714519Don't know
4%3%4%-4%4%5%5%2%4%

***

----------Refusal
----------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 299 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
184-4375583214812119379Unweighted Base
163-248499387547173486Base

---1561343931556Yes - bad experience
---22%12%13%11%18%36%9%12%with an existing lender

***********

7---107218721341107Yes - preferred loan or
40%---22%21%22%39%40%24%22%service offered by
***********another lender
103-130860249233118309No
60%100%-50%64%61%64%43%41%68%64%
***********

---1186131-219Don't know
---28%4%6%3%2%-1%4%

***********

-----------Refusal
-----------

***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 299 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
14023433242379Unweighted Base
15832443745486Base

193754256Yes - bad experience
12%12%12%5%12%with an existing lender

***

35739711107Yes - preferred loan or
22%22%22%24%22%service offered by

***another lender
10420227332309No

66%62%63%71%64%
***

61319-19Don't know
4%4%4%-4%
***

-----Refusal
-----
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 300 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

45288034114425295199301519Unweighted Base
5037101439194324114242390656Base

92102527165202852Only taken out loans
18%7%10%6%14%5%5%8%7%8%from high street lenders
*****D**(through a shop)
26274830910423280136279427Only taken out loans
52%74%48%70%54%71%70%56%71%65%from online lenders (via
*****G*E*Bthe internet, by phone,

text or app
147421056277298584176Or taken out loans from
28%19%42%24%32%24%25%35%21%27%both high street and
****F***Aonline lenders?

1---1--1-1Don't know
2%---*--*-*

*******

----------Refusal
----------

*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 300 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

24441340947150120270169519Unweighted Base
32531252641180168348232656Base

41023171414281052Only taken out loans
11%19%16%6%17%8%8%8%4%8%from high street lenders
******J***(through a shop)
26221035220106112219170427Only taken out loans
80%41%80%67%49%59%67%63%74%65%from online lenders (via
*********MNthe internet, by phone,

text or app
321114214594210150176Or taken out loans from
9%39%5%27%34%33%25%29%22%27%both high street and

*********online lenders?
---1----11Don't know
---*----**

*********

----------Refusal
----------

*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 300 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

26612110570127185312104519Unweighted Base
35915011590138235373151656Base

19111632013331052Only taken out loans
5%7%14%4%15%5%9%7%8%from high street lenders

*Z**U**(through a shop)
24199696967156223112427Only taken out loans

67%66%61%77%48%66%60%74%65%from online lenders (via
**TV**TVVTV*the internet, by phone,

text or app
99402918516611729176Or taken out loans from
27%27%26%20%37%28%31%19%27%both high street and

***S**online lenders?
1----11-1Don't know
*----**-*

*****

---------Refusal
---------

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 300 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
12435819613736161851861106308519Unweighted Base
16144927916438142502988134375656Base

12336167413-2113552Only taken out loans
8%7%2%10%19%31%5%-2%8%9%8%from high street lenders
*i*********(through a shop)

11028620995213174176394235427Only taken out loans
69%64%75%58%55%22%70%60%72%70%63%65%from online lenders (via

*h*********the internet, by phone,
text or app

38129645310762112328106176Or taken out loans from
24%29%23%32%26%47%25%40%26%21%28%27%both high street and

**********online lenders?
-1----1--1-1Don't know
-*----*--1%-*
**********

------------Refusal
------------
**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG11 Whether taken out loans from online lenders, high street lenders, or both
Base: All who have taken out loans from more than one lender



Table 300 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
21417137146373242276-45267-519Unweighted Base
281214107101555356296-57680-656Base

271554671835-4310-52Only taken out loans
10%7%5%45%1%5%12%-7%12%-8%from high street lenders

*rtq*(through a shop)
172146775422222201-37453-427Only taken out loans

61%68%72%5%76%62%68%-65%66%-65%from online lenders (via
s*s*the internet, by phone,

text or app
8154245112611759-15917-176Or taken out loans from
29%25%22%50%23%33%20%-28%21%-27%both high street and

*rtp*online lenders?
1---1-1--1-1Don't know
*---*-*--1%-*

**

------------Refusal
------------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1838
Competition Commission - Payday Lending Survey - 120248

QPDG11 Whether taken out loans from online lenders, high street lenders, or both
Base: All who have taken out loans from more than one lender



Table 300 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

16267289519Unweighted Base
17652427656Base

-52-52Only taken out loans
-100%-8%from high street lenders
*wy*(through a shop)
--427427Only taken out loans
--100%65%from online lenders (via
**xythe internet, by phone,

text or app
176--176Or taken out loans from
100%--27%both high street and

wx**online lenders?
---1Don't know
---*
**

----Refusal
----
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1839
Competition Commission - Payday Lending Survey - 120248

QPDG11 Whether taken out loans from online lenders, high street lenders, or both
Base: All who have taken out loans from more than one lender



Table 301 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
16267289--31117370519Unweighted Base
17652427--3186539656Base

-52----52-52Only taken out loans
-100%----61%-8%from high street lenders
*FH***A*(through a shop)
--427----427427Only taken out loans
--100%----79%65%from online lenders (via
**GH***Bthe internet, by phone,

text or app
176----3133112176Or taken out loans from
100%----100%39%21%27%both high street and

FG****A*online lenders?
--------1Don't know
--------*
*****

---------Refusal
---------
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG11 Whether taken out loans from online lenders, high street lenders, or both
Base: All who have taken out loans from more than one lender



Table 301 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
18418117387411232109407109-519Unweighted Base
212239228130499271123535119-656Base

2811139392894013-52Only taken out loans
13%5%6%7%8%10%7%7%11%-8%from high street lenders

PQ***(through a shop)
127162157863251718335471-427Only taken out loans

60%68%69%66%65%63%67%66%60%-65%from online lenders (via
***the internet, by phone,

text or app
55665834135703214135-176Or taken out loans from
26%27%25%26%27%26%26%26%29%-27%both high street and

***online lenders?
1---11-1--1Don't know
*---**-*--*

***

-----------Refusal
-----------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG11 Whether taken out loans from online lenders, high street lenders, or both
Base: All who have taken out loans from more than one lender



Table 301 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
230672510344214749189230282519Unweighted Base
279852813455418663258279368656Base

202915619214203152Only taken out loans
7%3%31%5%12%10%10%4%5%7%8%8%from high street lenders

***********(through a shop)
1846488172610250182184237427Only taken out loans

66%75%28%63%38%48%55%79%71%66%64%65%from online lenders (via
W**********W*Wthe internet, by phone,

text or app
7519114222264116275101176Or taken out loans from
27%22%41%32%50%41%34%17%24%27%27%27%both high street and

***********online lenders?
1--------1-1Don't know
*--------*-*

***********

------------Refusal
------------

***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG11 Whether taken out loans from online lenders, high street lenders, or both
Base: All who have taken out loans from more than one lender



Table 301 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

17491317182202317519Unweighted Base
23619390240273384656Base

4463117233052Only taken out loans
16%8%8%7%8%8%8%from high street lenders
**(through a shop)
17404267152174253427Only taken out loans
74%65%69%63%64%66%65%from online lenders (via
**the internet, by phone,

text or app
2168917175101176Or taken out loans from

11%27%23%29%27%26%27%both high street and
**online lenders?

-11-1-1Don't know
-**-*-*

**

-------Refusal
-------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG11 Whether taken out loans from online lenders, high street lenders, or both
Base: All who have taken out loans from more than one lender



Table 301 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
1741381776072220247327176519Unweighted Base
2061822278090297328437197656Base

21159582023301952Only taken out loans
10%8%4%7%9%7%7%7%10%8%from high street lenders

***(through a shop)
1311201494338184203271143427Only taken out loans

64%66%66%54%43%62%62%62%72%65%from online lenders (via
***nnnnthe internet, by phone,

text or app
53466932439310213534176Or taken out loans from
26%25%30%39%48%31%31%31%17%27%both high street and

*j*jklm*jjjonline lenders?
1-------11Don't know
*-------**

***

----------Refusal
----------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG11 Whether taken out loans from online lenders, high street lenders, or both
Base: All who have taken out loans from more than one lender



Table 301 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
656247703917539519Unweighted Base
897354913523950656Base

3658517252Only taken out loans
3%8%9%9%15%7%5%8%from high street lenders
********(through a shop)

545137511917030427Only taken out loans
61%70%68%57%53%71%59%65%from online lenders (via

********the internet, by phone,
text or app

32161231115218176Or taken out loans from
36%22%23%34%32%22%35%27%both high street and

********online lenders?
------11Don't know
------2%*
********

--------Refusal
--------
********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG11 Whether taken out loans from online lenders, high street lenders, or both
Base: All who have taken out loans from more than one lender



Table 302 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

13935423425883415231255330160519Unweighted Base
174448296328105528302312436190656Base

1232212611371730252352Only taken out loans
7%7%7%8%10%7%6%10%6%12%8%from high street lenders
**(through a shop)

11629519921162353211197288124427Only taken out loans
67%66%67%64%59%67%70%63%66%65%65%from online lenders (via

**the internet, by phone,
text or app

46120769032136748412343176Or taken out loans from
26%27%26%27%31%26%25%27%28%23%27%both high street and

**online lenders?
-1-1-1-1-11Don't know
-*-*-*-*-**
**

-----------Refusal
-----------
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG11 Whether taken out loans from online lenders, high street lenders, or both
Base: All who have taken out loans from more than one lender



Table 302 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
466438514-31161134344171519Unweighted Base
599531653-36775196416237656Base

495250-3868391352Only taken out loans
8%10%8%-10%9%4%9%5%8%from high street lenders

QS**(through a shop)
382312427-23445134280145427Only taken out loans

64%59%65%-64%60%68%67%61%65%from online lenders (via
RR**the internet, by phone,

text or app
168166175-9424559580176Or taken out loans from

28%31%27%-26%31%28%23%34%27%both high street and
QS**online lenders?

-11-1--1-1Don't know
-**-*--*-*

**

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG11 Whether taken out loans from online lenders, high street lenders, or both
Base: All who have taken out loans from more than one lender



Table 302 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
29515514814386917186519Unweighted Base
273136531255317511263656Base

---250-5269352Only taken out loans
---77%8%-10%8%84%1%8%from high street lenders

*********XT***(through a shop)
1931-427115312321206427Only taken out loans
72%88%100%-65%92%59%43%6%78%65%from online lenders (via
********W****Vthe internet, by phone,

text or app
8--11751016637154176Or taken out loans from

28%12%-23%27%8%31%49%9%21%27%both high street and
*********XT***online lenders?

----1-1---1Don't know
----*-*---*

************

-----------Refusal
-----------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG11 Whether taken out loans from online lenders, high street lenders, or both
Base: All who have taken out loans from more than one lender



Table 302 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
19631745756519Unweighted Base
22243059359656Base

1338381352Only taken out loans
6%9%6%23%8%from high street lenders

e*(through a shop)
14627939431427Only taken out loans

66%65%66%54%65%from online lenders (via
*the internet, by phone,

text or app
6311216114176Or taken out loans from
28%26%27%24%27%both high street and

*online lenders?
-11-1Don't know
-**-*

*

-----Refusal
-----

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG11 Whether taken out loans from online lenders, high street lenders, or both
Base: All who have taken out loans from more than one lender



Table 303 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

167271045175237383162Unweighted Base
147421056277298584176Base

419198174191433High street lenders
27%12%21%18%12%23%15%22%17%19%
************

9525663851194957112Online lenders
65%78%60%63%61%67%65%57%68%64%
************

118201686181231Not possible to say -
8%10%20%19%26%10%21%21%15%18%use both equally

************

----------Don't know
----------

************

----------Refusal
----------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG12 Main source of payday loans
Base: All who have taken out loans from both online and high street lenders



Table 303 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

41811291654358946162Unweighted Base
321114214594210150176Base

17125388151233High street lenders
23%33%100%17%23%13%18%15%24%19%
**************

29-93836286532112Online lenders
77%43%-65%56%61%67%64%64%64%
**************

-5-25315622631Not possible to say -
-23%-17%21%26%15%21%12%18%use both equally

**************

----------Don't know
----------

**************

----------Refusal
----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 303 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

82393414496111029162Unweighted Base
99402918516611729176Base

1689511920733High street lenders
16%19%30%29%21%14%17%23%19%

************

6922151231457614112Online lenders
70%54%52%68%61%68%65%47%64%

************

14116191221931Not possible to say -
14%27%19%3%18%18%18%30%18%use both equally

************

---------Don't know
---------

************

---------Refusal
---------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 303 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

361175553106579202898162Unweighted Base
38129645310762112328106176Base

92311112-131841933High street lenders
22%18%18%21%19%6%21%11%33%16%18%19%
****************

27783733754010141666112Online lenders
71%60%59%63%74%78%64%85%60%59%62%64%
****************

3281591191272131Not possible to say -
7%22%24%17%7%16%15%5%7%26%20%18%use both equally

****************

------------Don't know
------------

****************

------------Refusal
------------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1853
Competition Commission - Payday Lending Survey - 120248

QPDG12 Main source of payday loans
Base: All who have taken out loans from both online and high street lenders



Table 303 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
71481076869468-14418-162Unweighted Base
8154245112611759-15917-176Base

16612492112-321-33High street lenders
20%12%5%48%7%18%20%-20%8%-19%

****r******

49361715978428-1056-112Online lenders
60%67%71%31%77%72%48%-66%39%-64%

*****s*p****

1611611201219-229-31Not possible to say -
20%21%24%22%16%10%32%-14%53%-18%use both equally

*******q***

------------Don't know
------------

**********

------------Refusal
------------

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 303 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

162--162Unweighted Base
176--176Base

33--33High street lenders
19%--19%

112--112Online lenders
64%--64%

31--31Not possible to say -
18%--18%use both equally

----Don't know
----

----Refusal
----

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 304 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
162----315081162Unweighted Base
176----3133112176Base

33-----33-33High street lenders
19%-----100%-19%

**A**

112------112112Online lenders
64%------100%64%

***B*

31----31--31Not possible to say -
18%----100%--18%use both equally

****

---------Don't know
---------

****

---------Refusal
---------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 304 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
58585228128673212734-162Unweighted Base
55665834135703214135-176Base

13168429134277-33High street lenders
23%24%14%12%21%18%14%19%19%-19%

***********

313643287839249219-112Online lenders
57%55%75%81%58%56%76%65%55%-64%

***********

11147228183229-31Not possible to say -
20%21%11%7%21%26%10%16%25%-18%use both equally

***********

-----------Don't know
-----------
***********

-----------Refusal
-----------
***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 304 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
722010518225612537289162Unweighted Base
7519114222264116275101176Base

1851122925181533High street lenders
24%25%11%28%11%8%14%20%9%24%15%19%

*****************

4212931617467464269112Online lenders
57%61%78%72%71%74%71%65%74%57%68%64%

*****************

1431-449211141731Not possible to say -
19%13%11%-18%17%14%15%17%19%16%18%use both equally

*****************

------------Don't know
------------
*****************

------------Refusal
------------
*****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 304 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

215691636696162Unweighted Base
2168917175101176Base

-332212132033High street lenders
-20%24%16%17%20%19%

******

210553464765112Online lenders
77%62%58%64%63%64%64%
******

1301614141631Not possible to say -
23%18%18%19%19%16%18%use both equally
******

-------Don't know
-------

******

-------Refusal
-------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 304 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
5440622331789211740162Unweighted Base
53466932439310213534176Base

12714341420231033High street lenders
23%15%21%9%10%15%19%17%31%19%

*************

312549233360668916112Online lenders
59%55%70%74%76%65%65%66%48%64%

*************

1014656191623731Not possible to say -
18%30%9%17%14%21%16%17%22%18%use both equally

*************

----------Don't know
----------
*************

----------Refusal
----------
*************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 304 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
20181124155911162Unweighted Base
32161231115218176Base

4427412-33High street lenders
11%26%18%22%35%24%-19%
************

2411102143110112Online lenders
75%69%78%69%34%60%57%64%
************

411349831Not possible to say -
13%5%4%9%31%17%43%18%use both equally
************

--------Don't know
--------

************

--------Refusal
--------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 305 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

43112738026129687910842162Unweighted Base
46120769032136748412343176Base

12211815231151522933High street lenders
26%17%23%17%5%23%20%18%18%21%19%
**********

22814954248143568026112Online lenders
48%67%64%60%75%60%58%66%65%59%64%
**********

12191021724161321831Not possible to say -
26%16%13%23%20%18%22%15%17%20%18%use both equally
**********

-----------Don't know
-----------

**********

-----------Refusal
-----------

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 305 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
155156161-9322469071162Unweighted Base
168166175-9424559580176Base

323333-1947241033High street lenders
19%20%19%-20%16%13%25%12%19%

*********

106102112-5218434863112Online lenders
63%62%64%-55%76%77%50%79%64%

********L*

303031-242524731Not possible to say -
18%18%18%-25%8%10%25%9%18%use both equally

*********

----------Don't know
----------
*********

----------Refusal
----------
*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1863
Competition Commission - Payday Lending Survey - 120248

QPDG12 Main source of payday loans
Base: All who have taken out loans from both online and high street lenders



Table 305 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
101-1161615641239162Unweighted Base

8--11751016637154176Base

2--133-337-333High street lenders
27%--100%19%-20%20%-5%19%
**************

5---1121010224-39112Online lenders
67%---64%96%62%64%44%73%64%
**************

----31-30611231Not possible to say -
6%100%--18%4%18%16%56%22%18%use both equally

**************

-----------Don't know
-----------

**************

-----------Refusal
-----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1864
Competition Commission - Payday Lending Survey - 120248

QPDG12 Main source of payday loans
Base: All who have taken out loans from both online and high street lenders



Table 305 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
6010014515162Unweighted Base
6311216114176Base

92430333High street lenders
14%22%19%21%19%

****

42701066112Online lenders
67%62%66%40%64%

****

121824531Not possible to say -
19%16%15%39%18%use both equally

****

-----Don't know
-----
****

-----Refusal
-----
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 306 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

151740207621556599182289Unweighted Base
26274830910423280136279427Base

6633172413113546Yes
21%23%6%10%7%10%16%8%13%11%
*********

2117452769620467119244375No
79%63%94%89%92%88%84%88%87%88%
*********

-4-114-5-5Don't know
-14%-*1%2%-4%-1%

*********

----------Refusal
----------

*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 306 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

15159238198169150107289Unweighted Base
26221035220106112219170427Base

34138-1614291746Yes
12%20%13%11%-15%12%13%10%11%
***********

23188309208799185152375No
88%80%87%88%100%82%88%85%89%88%
***********

---5-4-415Don't know
---1%-4%-2%1%1%

***********

----------Refusal
----------

***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 306 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

1616551524910915863289Unweighted Base
24199696967156223112427Base

25714121013231146Yes
11%7%20%18%16%8%10%10%11%

******

21192555755140194101375No
88%93%78%82%82%89%87%90%88%

******

4-1-145-5Don't know
2%-2%-2%2%2%-1%

******

---------Refusal
---------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 306 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

741961326615411293964165289Unweighted Base
11028620995213174176394235427Base

172818202-22-6162446Yes
16%10%9%21%8%-13%-9%17%10%11%

*************

8925819075163148175378209375No
81%90%91%79%74%100%85%100%85%83%89%88%

*************

411-4-4-4-15Don't know
3%*1%-18%-2%-6%-1%1%
*************

------------Refusal
------------
*************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 306 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
109104226283124164-25138-289Unweighted Base
172146775422222201-37453-427Base

201931452419-433-46Yes
12%13%4%26%11%11%9%-12%5%-11%

*********

148125704372193183-32550-375No
86%86%91%74%88%87%91%-87%95%-88%

*********

414-55--5--5Don't know
2%1%5%-1%2%--1%--1%
*********

------------Refusal
------------
*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 306 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

--289289Unweighted Base
--427427Base

--4646Yes
--11%11%

--375375No
--88%88%

--55Don't know
--1%1%

----Refusal
----

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 307 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
--289----289289Unweighted Base
--427----427427Base

--46----4646Yes
--11%----11%11%

--375----375375No
--88%----88%88%

--5----55Don't know
--1%----1%1%

---------Refusal
---------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 307 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
92107105502301276422859-289Unweighted Base

127162157863251718335471-427Base

14142015311216424-46Yes
11%9%12%17%10%7%19%12%6%-11%

*******

113144136712891586630667-375No
89%89%87%83%89%92%79%87%94%-88%

*******

-41-5115--5Don't know
-2%1%-2%1%2%1%--1%
*******

-----------Refusal
-----------
*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 307 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
12943448166733119129157289Unweighted Base
1846488172610250182184237427Base

235--7513616232346Yes
13%9%5%-38%18%13%12%9%13%10%11%

****************

161547811218644161161209375No
87%85%95%100%62%82%84%88%88%87%88%88%

****************

-4----4-5-55Don't know
-6%----4%-3%-2%1%
****************

------------Refusal
------------
****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 307 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

1127418697109180289Unweighted Base
17404267152174253427Base

1452918123446Yes
8%11%11%12%7%14%11%

****

15354235133157218375No
92%88%88%88%90%86%88%
****

-5415-5Don't know
-1%1%1%3%-1%

****

-------Refusal
-------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 307 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
89821022929116127171111289Unweighted Base

1311201494338184203271143427Base

151514861623291746Yes
12%13%10%19%16%9%11%11%12%11%

**********

1151011353532167175237126375No
87%84%90%81%84%91%86%87%88%88%

**********

14---155-5Don't know
1%3%---1%3%2%-1%
**********

----------Refusal
----------
**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 307 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
40373037159524289Unweighted Base
545137511917030427Base

9135122346Yes
16%2%7%10%5%13%11%11%
************

454934461414926375No
84%96%93%90%75%87%89%88%
************

-1--4--5Don't know
-2%--20%--1%

************

--------Refusal
--------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 308 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

801991341454124013913919286289Unweighted Base
11629519921162353211197288124427Base

232420227392218321346Yes
19%8%10%10%12%11%10%9%11%10%11%

I*******

9326617918555309185178251111375No
81%90%90%88%88%88%88%90%87%90%88%

*******

-5-4-5415-5Don't know
-2%-2%-1%2%1%2%-1%
*******

-----------Refusal
-----------
*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 308 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
250214289-171307720186289Unweighted Base
382312427-23445134280145427Base

464646-19715291746Yes
12%15%11%-8%16%12%10%12%11%

QS****

331261375-21538113250123375No
87%84%88%-92%84%85%89%85%88%
RR****

555---5145Don't know
1%2%1%---4%*3%1%

****

----------Refusal
----------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 308 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
1941-28975214221144289Unweighted Base
1931-427115312321206427Base

3---46-467-1946Yes
13%---11%-15%21%-9%11%
*******X****

1731-375115261261183375No
87%100%100%-88%100%84%79%100%89%88%
******W*****

----5-5--55Don't know
----1%-2%--2%1%

***********

-----------Refusal
-----------

***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 308 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
11517225928289Unweighted Base
14627939431427Base

192744246Yes
13%10%11%6%11%

***

12524934429375No
86%89%87%94%88%

***

145-5Don't know
1%1%1%-1%
***

-----Refusal
-----
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 309 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

121237187571385789161258Unweighted Base
2117452769620467119244375Base

3616882365262592119Prefer the convenience
16%38%35%32%24%32%38%21%38%32%of online
**********B

42671274017236186Quicker/easier to take
21%12%13%26%28%20%25%19%25%23%out loan online
**********

321231015452429Prefer the anonymity of
15%11%3%8%10%8%6%5%10%8%online
**********

1531710152101628No shops near me / can't
6%28%7%6%10%7%3%9%6%7%get to shops

**********

313204212121527Was not aware that high
15%7%6%7%5%10%3%10%6%7%street lenders existed
**********

-11171110-91021Didn’t think I would get
-7%3%6%11%5%1%8%4%6%approval from a high

**********street lender
11410412271018Easier to compare online
6%7%10%4%4%6%3%6%4%5%

**********

111124657815Just hadn’t thought
4%7%2%4%5%3%8%6%3%4%about it (no further

**********detail)
--281713710Online lenders are
--4%3%1%3%1%3%3%3%cheaper than high street

**********lenders
---5-41415Shops don't offer same
---2%-2%1%3%*1%service/products as

**********online
----------Online lenders have
----------better reputation

**********

1-6199148141231Don't know
6%-12%7%9%7%12%12%5%8%

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG14 Reasons have not considered using a high street lender
Base: All who have not considered using a high street lender



Table 309 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

121237187571385789161258Unweighted Base
2117452769620467119244375Base

3-526621882635Other Answer
15%-10%9%7%10%12%7%11%9%
**********

----------Refusal
----------

**********

----------Not Stated
----------

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG14 Reasons have not considered using a high street lender
Base: All who have not considered using a high street lender



Table 309 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

1212821419676313096258Unweighted Base
23188309208799185152375Base

373103327275460119Prefer the convenience
14%37%37%33%14%32%27%29%39%32%of online
************

4436961820383586Quicker/easier to take
18%21%31%22%28%21%20%20%23%23%out loan online
************

--128186141429Prefer the anonymity of
--11%9%5%10%6%8%9%8%online

************

3--23646101028No shops near me / can't
14%--7%29%5%7%6%6%7%get to shops
************

1--2639715827Was not aware that high
5%--8%17%10%7%8%6%7%street lenders existed

************

1-117-3361321Didn’t think I would get
5%-14%5%-4%3%3%8%6%approval from a high

************street lender
-1-151527918Easier to compare online
-7%-5%5%5%2%4%6%5%

************

-1-1423811315Just hadn’t thought
-7%-4%8%3%8%6%2%4%about it (no further

************detail)
-1-913-3610Online lenders are
-7%-3%5%4%-2%4%3%cheaper than high street

************lenders
1--4-4-415Shops don't offer same
4%--1%-5%-2%1%1%service/products as

************online
----------Online lenders have
----------better reputation

************

71316161521431Don't know
29%4%33%5%5%7%15%11%3%8%
*********J***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG14 Reasons have not considered using a high street lender
Base: All who have not considered using a high street lender



Table 309 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

1212821419676313096258Unweighted Base
23188309208799185152375Base

24-271410141835Other Answer
10%24%-9%7%5%10%8%12%9%
************

----------Refusal
----------

************

----------Not Stated
----------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG14 Reasons have not considered using a high street lender
Base: All who have not considered using a high street lender



Table 309 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

1426143454110014156258Unweighted Base
21192555755140194101375Base

6531202013465933119Prefer the convenience
31%33%36%36%24%33%30%32%32%of online

*********

44221371643591486Quicker/easier to take
21%24%24%13%29%31%30%14%23%out loan online

*********

1667111818929Prefer the anonymity of
8%6%13%2%2%13%9%9%8%online
*********

1285441115728No shops near me / can't
6%9%10%7%7%8%8%7%7%get to shops
*********

176492131527Was not aware that high
8%6%7%15%5%1%2%15%7%street lenders existed
***TU*****TU*

1314-3811721Didn’t think I would get
6%1%8%1%6%6%6%7%6%approval from a high
*********street lender

10151279518Easier to compare online
5%1%10%2%4%5%4%5%5%
*********

69-43710115Just hadn’t thought
3%10%-7%6%5%5%1%4%about it (no further
*********detail)
811-516310Online lenders are
4%1%2%-9%1%3%3%3%cheaper than high street
*********lenders
32--11235Shops don't offer same
1%2%--2%1%1%3%1%service/products as
*********online
---------Online lenders have
---------better reputation
*********

194365491131Don't know
9%4%5%11%9%3%5%11%8%
*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG14 Reasons have not considered using a high street lender
Base: All who have not considered using a high street lender



Table 309 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

1426143454110014156258Unweighted Base
21192555755140194101375Base

18151931820435Other Answer
8%16%2%16%5%13%10%4%9%
*********

---------Refusal
---------
*********

---------Not Stated
---------
*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG14 Reasons have not considered using a high street lender
Base: All who have not considered using a high street lender



Table 309 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

63177121541249693354150258Unweighted Base
8925819075163148175378209375Base

229066184-39892277119Prefer the convenience
25%35%35%24%26%-26%48%17%28%37%32%of online

*************

166342146130211174986Quicker/easier to take
18%25%22%19%41%21%20%14%20%22%23%23%out loan online

*************

722212-11211011729Prefer the anonymity of
8%9%11%2%-28%8%5%19%2%8%8%online
*************

12511121-12-661428No shops near me / can't
1%10%6%15%9%-8%-11%8%7%7%get to shops
*************

719118--11-2101627Was not aware that high
8%7%6%11%--8%-3%12%8%7%street lenders existed
*************

127162-113-48621Didn’t think I would get
14%3%8%3%-38%8%-8%11%3%6%approval from a high
j*************street lender

69742-8142918Easier to compare online
7%4%3%6%16%-5%7%8%3%4%5%
*************

21275--3--31215Just hadn’t thought
2%4%4%7%--2%--4%6%4%about it (no further
*************detail)
2871--8611210Online lenders are
2%3%4%2%--5%33%2%1%1%3%cheaper than high street
*************lenders
-532--4-3115Shops don't offer same
-2%2%2%--3%-6%1%*1%service/products as
*************online
------------Online lenders have
------------better reputation
*************

816107--11-1101531Don't know
9%6%5%9%-13%8%-2%13%7%8%
*************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG14 Reasons have not considered using a high street lender
Base: All who have not considered using a high street lender



Table 309 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

63177121541249693354150258Unweighted Base
8925819075163148175378209375Base

111910101-13-3102035Other Answer
12%8%5%13%9%-9%-6%13%10%9%

*************

------------Refusal
------------
*************

------------Not Stated
------------
*************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG14 Reasons have not considered using a high street lender
Base: All who have not considered using a high street lender



Table 309 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
9791204254108150-22335-258Unweighted Base

148125704372193183-32550-375Base

394331-1196653-10613-119Prefer the convenience
27%34%44%-32%34%29%-33%26%-32%of online

*********

3228152843947-7214-86Quicker/easier to take
22%22%21%53%23%20%26%-22%29%-23%out loan online

*********

1494-29237-29--29Prefer the anonymity of
9%7%5%-8%12%4%-9%--8%online
*********

1466-281314-253-28No shops near me / can't
9%5%9%-7%7%8%-8%6%-7%get to shops
*********

1486-271710-244-27Was not aware that high
9%6%9%-7%9%5%-7%7%-7%street lenders existed
*********

1264-211011-155-21Didn’t think I would get
8%5%5%-6%5%6%-5%11%-6%approval from a high
*********street lender

116-117810-152-18Easier to compare online
7%4%-28%4%4%5%-5%4%-5%
*********

483-15510-114-15Just hadn’t thought
3%6%5%-4%3%6%-3%8%-4%about it (no further
*********detail)
634-1046-10--10Online lenders are
4%2%5%-3%2%3%-3%--3%cheaper than high street
*********lenders
14--532-5--5Shops don't offer same
1%3%--1%2%1%-2%--1%service/products as
*********online
------------Online lenders have
------------better reputation
*********

1110111301714-292-31Don't know
7%8%15%19%8%9%7%-9%4%-8%
*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG14 Reasons have not considered using a high street lender
Base: All who have not considered using a high street lender



Table 309 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
9791204254108150-22335-258Unweighted Base

148125704372193183-32550-375Base

764-351421-2510-35Other Answer
5%5%5%-9%7%11%-8%21%-9%
*********

------------Refusal
------------
*********

------------Not Stated
------------
*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG14 Reasons have not considered using a high street lender
Base: All who have not considered using a high street lender



Table 309 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

--258258Unweighted Base
--375375Base

--119119Prefer the convenience
--32%32%of online
--8686Quicker/easier to take
--23%23%out loan online
--2929Prefer the anonymity of
--8%8%online
--2828No shops near me / can't
--7%7%get to shops
--2727Was not aware that high
--7%7%street lenders existed
--2121Didn’t think I would get
--6%6%approval from a high

street lender
--1818Easier to compare online
--5%5%

--1515Just hadn’t thought
--4%4%about it (no further

detail)
--1010Online lenders are
--3%3%cheaper than high street

lenders
--55Shops don't offer same
--1%1%service/products as

online
----Online lenders have
----better reputation
--3131Don't know
--8%8%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG14 Reasons have not considered using a high street lender
Base: All who have not considered using a high street lender



Table 309 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

--258258Unweighted Base
--375375Base

--3535Other Answer
--9%9%

----Refusal
----

----Not Stated
----

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 310 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
--258----258258Unweighted Base
--375----375375Base

--119----119119Prefer the convenience
--32%----32%32%of online
--86----8686Quicker/easier to take
--23%----23%23%out loan online
--29----2929Prefer the anonymity of
--8%----8%8%online
--28----2828No shops near me / can't
--7%----7%7%get to shops
--27----2727Was not aware that high
--7%----7%7%street lenders existed
--21----2121Didn’t think I would get
--6%----6%6%approval from a high

street lender
--18----1818Easier to compare online
--5%----5%5%

--15----1515Just hadn’t thought
--4%----4%4%about it (no further

detail)
--10----1010Online lenders are
--3%----3%3%cheaper than high street

lenders
--5----55Shops don't offer same
--1%----1%1%service/products as

online
---------Online lenders have
---------better reputation

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 310 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
--258----258258Unweighted Base
--375----375375Base

--31----3131Don't know
--8%----8%8%

--35----3535Other Answer
--9%----9%9%

---------Refusal
---------

---------Not Stated
---------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 310 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
839791432061185320155-258Unweighted Base

113144136712891586630667-375Base

2755461510252169918-119Prefer the convenience
24%38%34%21%35%33%25%32%27%-32%of online

*******

333324196229126718-86Quicker/easier to take
30%23%18%26%21%18%18%22%27%-23%out loan online

*******

471982159244-29Prefer the anonymity of
4%5%14%11%7%3%14%8%6%-8%online
****M***

6119620178226-28No shops near me / can't
5%7%7%9%7%11%12%7%9%-7%get to shops
*******

10417522198243-27Was not aware that high
9%3%13%8%8%12%11%8%5%-7%street lenders existed
*******

7121-19114192-21Didn’t think I would get
7%8%1%1%6%7%7%6%3%-6%approval from a high
*******street lender
75851274162-18Easier to compare online
6%4%6%7%4%4%7%5%3%-5%
*******

1035411102141-15Just hadn’t thought
9%2%3%6%4%6%3%5%1%-4%about it (no further
*******detail)
137286-73-10Online lenders are
1%2%5%3%3%4%-2%4%-3%cheaper than high street
*******lenders
-5--54-41-5Shops don't offer same
-3%--2%3%-1%1%-1%service/products as
*******online
-----------Online lenders have
-----------better reputation
*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 310 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
839791432061185320155-258Unweighted Base

113144136712891586630667-375Base

1112452154265-31Don't know
10%8%3%7%7%3%6%8%7%-8%

*******

81414528144269-35Other Answer
7%9%10%8%10%9%6%8%14%-9%
*******

-----------Refusal
-----------
*******

-----------Not Stated
-----------
*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1897
Competition Commission - Payday Lending Survey - 120248

QPDG14 Reasons have not considered using a high street lender
Base: All who have not considered using a high street lender



Table 310 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
11538345145830107115140258Unweighted Base
161547811218644161161209375Base

541143111719525462119Prefer the convenience
34%20%52%33%12%4%20%44%32%34%30%32%of online

*****************

4011---1122041404686Quicker/easier to take
25%20%6%--4%14%45%25%25%22%23%out loan online

*****************

15---213912151529Prefer the anonymity of
9%---17%4%3%21%7%9%7%8%online
*****************

126---411-12121528No shops near me / can't
8%11%---20%12%-7%8%7%7%get to shops
*****************

88-1--8-1481927Was not aware that high
5%15%-15%--9%1%9%5%9%7%street lenders existed
*****************

8---1-1-1281321Didn’t think I would get
5%---12%-1%-7%5%6%6%approval from a high
*****************street lender
74---153671118Easier to compare online
4%7%---4%6%6%4%4%5%5%
*****************

71---23357915Just hadn’t thought
4%2%---9%4%6%3%4%4%4%about it (no further
*****************detail)
31---45263710Online lenders are
2%2%---18%6%4%4%2%3%3%cheaper than high street
*****************lenders
13--33311145Shops don't offer same
1%6%--30%15%4%2%1%1%2%1%service/products as
*****************online
------------Online lenders have
------------better reputation
*****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 310 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
11538345145830107115140258Unweighted Base
161547811218644161161209375Base

65-4-511-1862431Don't know
4%10%-53%-21%13%1%11%4%11%8%
*****************

1953-3-8-11191535Other Answer
12%9%43%-30%-9%-7%12%7%9%

*****************

------------Refusal
------------
*****************

------------Not Stated
------------
*****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 310 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

102441668699159258Unweighted Base
15354235133157218375Base

710874403881119Prefer the convenience
44%31%32%30%24%37%32%of online
****

3835333384886Quicker/easier to take
20%23%22%24%24%22%23%out loan online
****

1281217151429Prefer the anonymity of
6%8%5%13%10%6%8%online

****

-281711131428No shops near me / can't
-8%7%8%8%7%7%get to shops

****

126225171127Was not aware that high
8%7%10%4%11%5%7%street lenders existed

****

-2181381321Didn’t think I would get
-6%3%10%5%6%6%approval from a high

****street lender
1171169818Easier to compare online
6%5%5%5%6%4%5%

****

-151327915Just hadn’t thought
-4%6%2%4%4%4%about it (no further

****detail)
-10465510Online lenders are
-3%2%4%3%2%3%cheaper than high street

****lenders
-523145Shops don't offer same
-1%1%2%1%2%1%service/products as

****online
-------Online lenders have
-------better reputation

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 310 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

102441668699159258Unweighted Base
15354235133157218375Base

129282151631Don't know
6%8%12%1%10%7%8%

**f**

6282013132235Other Answer
37%8%9%10%8%10%9%
****

-------Refusal
-------

****

-------Not Stated
-------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 310 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
787293232410411315299258Unweighted Base

1151011353532167175237126375Base

33373813253617441119Prefer the convenience
29%37%28%37%7%32%35%31%32%32%of online

**********

311633892534414186Quicker/easier to take
27%16%24%22%28%15%20%17%33%23%out loan online

*********km*

714863141822529Prefer the anonymity of
6%14%6%17%10%8%10%9%4%8%online
**********

146874181825328No shops near me / can't
12%6%6%20%13%11%10%10%2%7%get to shops

**********

116933151223527Was not aware that high
9%6%7%8%10%9%7%10%4%7%street lenders existed
**********

117325141820121Didn’t think I would get
9%7%2%5%16%8%11%8%1%6%approval from a high
********j**street lender
566149812618Easier to compare online
4%6%4%4%11%5%5%5%5%5%
**********

91524-510515Just hadn’t thought
8%1%4%6%13%-3%4%4%4%about it (no further
*********m*detail)
-462-569110Online lenders are
-4%4%5%-3%3%4%1%3%cheaper than high street
**********lenders
4-1--545-5Shops don't offer same
4%-1%--3%2%2%-1%service/products as
**********online
----------Online lenders have
----------better reputation
**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 310 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
787293232410411315299258Unweighted Base

1151011353532167175237126375Base

31016--1410181131Don't know
3%10%12%--8%6%8%9%8%
**********

61011-3118132135Other Answer
5%10%8%1%8%7%5%5%17%9%
*********kl*

----------Refusal
----------
**********

----------Not Stated
----------
**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 310 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
34352732138621258Unweighted Base
454934461414926375Base

182411145378119Prefer the convenience
40%48%33%30%37%25%32%32%of online
************

1017311527886Quicker/easier to take
22%34%7%23%36%18%32%23%out loan online
************

10-1--14329Prefer the anonymity of
21%1%4%--9%11%8%online
************

3424112228No shops near me / can't
6%8%6%9%9%8%6%7%get to shops

************

3241116-27Was not aware that high
7%4%11%2%7%11%-7%street lenders existed

************

--15112121Didn’t think I would get
1%-4%10%9%8%3%6%approval from a high

************street lender
1122-7318Easier to compare online
2%3%6%4%-5%10%5%

************

-121-10115Just hadn’t thought
-2%5%2%-6%5%4%about it (no further

************detail)
--4--6-10Online lenders are
--13%--4%-3%cheaper than high street

************lenders
1----4-5Shops don't offer same
2%----3%-1%service/products as

************online
--------Online lenders have
--------better reputation

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 310 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
34352732138621258Unweighted Base
454934461414926375Base

1618211131Don't know
2%13%3%18%11%7%3%8%

************

4467-10435Other Answer
9%8%17%14%-7%14%9%

************

--------Refusal
--------

************

--------Not Stated
--------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 311 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

691791211293621412512417178258Unweighted Base
9326617918555309185178251111375Base

39797147229659569027119Prefer the convenience
42%30%40%25%39%31%32%31%36%24%32%of online

********

265942437775035612386Quicker/easier to take
28%22%23%23%13%25%27%20%24%21%23%out loan online

********

8211712227171227329Prefer the anonymity of
9%8%10%6%3%9%9%7%11%2%8%online
********

52214141216424131428No shops near me / can't
6%8%8%8%22%5%2%14%5%13%7%get to shops
******D**

423141332418924327Was not aware that high
5%9%8%7%6%8%10%5%9%3%7%street lenders existed
********

31651421751491021Didn’t think I would get
4%6%3%7%3%6%3%8%3%9%6%approval from a high
********street lender
413894131067918Easier to compare online
4%5%4%5%7%4%6%4%3%8%5%
********

-148741110612415Just hadn’t thought
*5%5%4%7%4%5%3%5%3%4%about it (no further
********detail)
2828-10193710Online lenders are
2%3%1%4%-3%1%5%1%6%3%cheaper than high street
********lenders
1432-523415Shops don't offer same
1%2%2%1%-2%1%2%2%1%1%service/products as
********online
-----------Online lenders have
-----------better reputation
********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 311 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

691791211293621412512417178258Unweighted Base
9326617918555309185178251111375Base

617151162022821531Don't know
7%6%9%6%11%6%12%4%8%5%8%
********

9231122430923191535Other Answer
10%9%6%12%7%10%5%13%7%13%9%

********

-----------Refusal
-----------
********

-----------Not Stated
-----------
********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Base: All who have not considered using a high street lender



Table 311 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
219183258-160256418076258Unweighted Base
331261375-21538113250123375Base

11094119-6215407445119Prefer the convenience
33%36%32%-29%39%35%30%36%32%of online

****

745286-56920563086Quicker/easier to take
22%20%23%-26%25%18%22%24%23%out loan online

****

271929-8-22121729Prefer the anonymity of
8%7%8%-4%-19%5%14%8%online

**O**

252028-154820828No shops near me / can't
7%8%7%-7%12%7%8%6%7%get to shops

****

231427-161920727Was not aware that high
7%5%7%-8%2%8%8%6%7%street lenders existed

****

151321-142416521Didn’t think I would get
5%5%6%-7%7%4%6%4%6%approval from a high

****street lender
151018-81812518Easier to compare online

5%4%5%-4%2%7%5%4%5%
****

141315-10328815Just hadn’t thought
4%5%4%-5%8%2%3%6%4%about it (no further

****detail)
7710-4246410Online lenders are
2%3%3%-2%5%3%2%3%3%cheaper than high street

****lenders
525-2-3235Shops don't offer same
2%1%1%-1%-3%1%3%1%service/products as

****online
----------Online lenders have
----------better reputation

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG14 Reasons have not considered using a high street lender
Base: All who have not considered using a high street lender



Table 311 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
219183258-160256418076258Unweighted Base
331261375-21538113250123375Base

302631-192728331Don't know
9%10%8%-9%6%6%11%2%8%

****

322135-272523935Other Answer
10%8%9%-13%5%4%9%8%9%

****

----------Refusal
----------

****

----------Not Stated
----------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 311 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
1741-25875183161129258Unweighted Base
1731-375115261261183375Base

41--11925949-70119Prefer the convenience
23%42%--32%22%36%36%-38%32%of online
***********

5---863452514286Quicker/easier to take
28%14%--23%30%20%19%100%23%23%out loan online
***********

----2910191-2129Prefer the anonymity of
----8%9%7%4%-11%8%online

***********

3---287202-1628No shops near me / can't
20%---7%6%8%6%-9%7%get to shops
***********

----271314--1027Was not aware that high
----7%11%5%--6%7%street lenders existed

***********

211-218131-1121Didn’t think I would get
15%44%100%-6%7%5%5%-6%6%approval from a high
***********street lender

1---187101-1118Easier to compare online
8%---5%6%4%4%-6%5%

***********

1---15313--515Just hadn’t thought
8%---4%2%5%--3%4%about it (no further

***********detail)
----10371-410Online lenders are
----3%2%3%5%-2%3%cheaper than high street

***********lenders
----532--45Shops don't offer same
----1%3%1%--2%1%service/products as

***********online
-----------Online lenders have
-----------better reputation

***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG14 Reasons have not considered using a high street lender
Base: All who have not considered using a high street lender



Table 311 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
1741-25875183161129258Unweighted Base
1731-375115261261183375Base

1---315263-1031Don't know
5%---8%5%10%13%-5%8%

***********

----3514214-1335Other Answer
3%---9%12%8%15%-7%9%

***********

-----------Refusal
-----------

***********

-----------Not Stated
-----------

***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG14 Reasons have not considered using a high street lender
Base: All who have not considered using a high street lender



Table 311 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
10115523125258Unweighted Base
12524934429375Base

338610711119Prefer the convenience
26%34%31%39%32%of online

***

305682486Quicker/easier to take
24%22%24%13%23%out loan online

***

131626429Prefer the anonymity of
10%6%7%12%8%online

***

131522628No shops near me / can't
10%6%6%19%7%get to shops

***

111725227Was not aware that high
9%7%7%8%7%street lenders existed
***

71420-21Didn’t think I would get
5%6%6%1%6%approval from a high
***street lender
51114218Easier to compare online
4%5%4%8%5%
***

31312315Just hadn’t thought
2%5%4%11%4%about it (no further
***detail)
198210Online lenders are
1%4%2%6%3%cheaper than high street
***lenders
145-5Shops don't offer same
1%2%1%-1%service/products as
***online
-----Online lenders have
-----better reputation
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG14 Reasons have not considered using a high street lender
Base: All who have not considered using a high street lender



Table 311 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
10115523125258Unweighted Base
12524934429375Base

72426431Don't know
6%9%8%15%8%
***

132234135Other Answer
10%9%10%3%9%

***

-----Refusal
-----
***

-----Not Stated
-----
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 312 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

134133030227263667Unweighted Base
92102527165202852Base

21466438414Yes
22%28%39%23%21%22%65%41%15%26%
******************

7261921132122439No
78%72%61%77%79%78%35%59%85%74%
******************

----------Don't know
----------

******************

----------Refusal
----------

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 312 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

511341121516311567Unweighted Base
41023171414281052Base

23183436314Yes
48%25%36%24%43%25%19%22%31%26%
****************

281234101122739No
52%75%64%76%57%75%81%78%69%74%
****************

----------Don't know
----------

****************

----------Refusal
----------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 312 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

22172042914431267Unweighted Base
19111632013331052Base

6432538314Yes
32%33%17%59%25%20%23%29%26%
**************

137131151025739No
68%67%83%41%75%80%77%71%74%
**************

---------Don't know
---------

**************

---------Refusal
---------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG15 Whether ever considered taking out a loan through the internet, by phone, text, or app, or from an online lender
Base: All who have only taken out more than one loan, but only from high street lenders



Table 312 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

144491811615-2134567Unweighted Base
12336167413-2113552Base

2824213--3914Yes
15%26%37%23%28%15%25%--28%27%26%
****************

1024413549-282539No
85%74%63%77%72%85%75%-100%72%73%74%
****************

------------Don't know
------------

****************

------------Refusal
------------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG15 Whether ever considered taking out a loan through the internet, by phone, text, or app, or from an online lender
Base: All who have only taken out more than one loan, but only from high street lenders



Table 312 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
331956432443-5710-67Unweighted Base
271554671835-4310-52Base

81213159-113-14Yes
32%7%44%28%13%27%25%-25%31%-26%
************

181433361326-327-39No
68%93%56%72%87%73%75%-75%69%-74%
************

------------Don't know
------------

************

------------Refusal
------------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG15 Whether ever considered taking out a loan through the internet, by phone, text, or app, or from an online lender
Base: All who have only taken out more than one loan, but only from high street lenders



Table 312 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

-67-67Unweighted Base
-52-52Base

-14-14Yes
-26%-26%

-39-39No
-74%-74%

----Don't know
----

----Refusal
----

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG15 Whether ever considered taking out a loan through the internet, by phone, text, or app, or from an online lender
Base: All who have only taken out more than one loan, but only from high street lenders



Table 313 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
-67----67-67Unweighted Base
-52----52-52Base

-14----14-14Yes
-26%----26%-26%

-39----39-39No
-74%----74%-74%

---------Don't know
---------

---------Refusal
---------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 313 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
33161695237135116-67Unweighted Base
2811139392894013-52Base

73311271113-14Yes
25%28%24%7%31%27%17%28%20%-26%
**************

218109272072810-39No
75%72%76%93%69%73%83%72%80%-74%
**************

-----------Don't know
-----------

**************

-----------Refusal
-----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 313 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
2841118424417283667Unweighted Base
202915619214203152Base

5-4-215-35814Yes
25%-41%-43%18%25%-20%25%25%26%
**********************

152513515211152339No
75%100%59%100%57%82%75%100%80%75%75%74%
**********************

------------Don't know
------------

**********************

------------Refusal
------------

**********************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG15 Whether ever considered taking out a loan through the internet, by phone, text, or app, or from an online lender
Base: All who have only taken out more than one loan, but only from high street lenders



Table 313 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

4603922264167Unweighted Base
4463117233052Base

2114831114Yes
52%23%14%47%11%38%26%
********

236269201939No
48%77%86%53%89%62%74%
********

-------Don't know
-------

********

-------Refusal
-------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG15 Whether ever considered taking out a loan through the internet, by phone, text, or app, or from an online lender
Base: All who have only taken out more than one loan, but only from high street lenders



Table 313 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
3016138122628392467Unweighted Base
21159582023301952Base

43422369314Yes
18%19%41%46%19%15%26%31%17%26%
****************

17135371717211639No
82%81%59%54%81%85%74%69%83%74%
****************

----------Don't know
----------

****************

----------Refusal
----------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG15 Whether ever considered taking out a loan through the internet, by phone, text, or app, or from an online lender
Base: All who have only taken out more than one loan, but only from high street lenders



Table 313 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
5769921367Unweighted Base
3658517252Base

-22116-14Yes
-33%36%16%13%36%-26%

**************

3437511239No
100%67%64%84%87%64%100%74%

**************

--------Don't know
--------

**************

--------Refusal
--------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1925
Competition Commission - Payday Lending Survey - 120248

QPDG15 Whether ever considered taking out a loan through the internet, by phone, text, or app, or from an online lender
Base: All who have only taken out more than one loan, but only from high street lenders



Table 314 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1642273216452436303167Unweighted Base
1232212611371730252352Base

3108448486614Yes
24%29%39%14%32%22%24%28%25%24%26%
****************

92313237291321191739No
76%71%61%86%68%78%76%72%75%76%74%
****************

-----------Don't know
-----------

****************

-----------Refusal
-----------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG15 Whether ever considered taking out a loan through the internet, by phone, text, or app, or from an online lender
Base: All who have only taken out more than one loan, but only from high street lenders



Table 314 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
616763-46911521467Unweighted Base
495250-3868391352Base

131414-7528514Yes
27%26%27%-18%83%20%21%43%26%

*********

363936-311631739No
73%74%73%-82%17%80%79%57%74%

*********

----------Don't know
----------
*********

----------Refusal
----------
*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG15 Whether ever considered taking out a loan through the internet, by phone, text, or app, or from an online lender
Base: All who have only taken out more than one loan, but only from high street lenders



Table 314 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
---463-67614367Unweighted Base
---250-5269352Base

----14-1421314Yes
----27%-26%29%8%100%26%

********

---236-3948-39No
---100%73%-74%71%92%-74%

********

-----------Don't know
-----------

********

-----------Refusal
-----------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG15 Whether ever considered taking out a loan through the internet, by phone, text, or app, or from an online lender
Base: All who have only taken out more than one loan, but only from high street lenders



Table 314 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
2144521367Unweighted Base
1338381352Base

21110314Yes
16%28%27%19%26%
****

1127281139No
84%72%73%81%74%
****

-----Don't know
-----

****

-----Refusal
-----

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG15 Whether ever considered taking out a loan through the internet, by phone, text, or app, or from an online lender
Base: All who have only taken out more than one loan, but only from high street lenders



Table 315 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

10392223183163050Unweighted Base
7261921132122439Base

1-2757-21014Prefer to speak to
9%-38%38%24%56%-13%41%35%someone face-to-face

******************

2112411167No computer/internet
33%31%19%12%20%9%36%10%25%18%access
******************

112232-336Don't like providing
17%38%36%12%14%18%-25%15%17%personal information
******************online

1-1121-314Don't like dealing with
17%-9%6%11%8%-23%5%10%financial issues online
******************

1-1112-213Online lenders are more
9%-17%6%6%14%-15%5%8%expensive than high

******************street lenders
---112-212Online lenders don't
---6%3%12%-14%2%6%offer the same

******************service/products as high
street

---111-2-2Able to get
---4%3%8%-14%-4%advice/information from

******************shop staff
-1---1--11Not aware of online
-31%---4%--2%1%lenders

******************

----------Convenience of location
----------(e.g. near home/work)

******************

----------Too easy/quick to take
----------out a loan online

******************

2-15611438Other Answer
32%-9%24%30%4%29%37%13%21%
******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG16 Reasons have not considered using an online lender
Base: All who have not considered using an online lender



Table 315 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

10392223183163050Unweighted Base
7261921132122439Base

--12111122Don't know
--9%10%6%4%36%6%7%6%

******************

----------Refusal
----------

******************

----------Not Stated
----------

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG16 Reasons have not considered using an online lender
Base: All who have not considered using an online lender



Table 315 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

3823171113241150Unweighted Base
281234101122739Base

-4-61189114Prefer to speak to
-56%-25%30%6%68%39%8%35%someone face-to-face

******************

1-15141517No computer/internet
29%-55%22%13%38%6%21%17%18%access
******************

-1-61-2236Don't like providing
-7%-25%27%-21%11%42%17%personal information

******************online
---31---24Don't like dealing with
---13%27%---26%10%financial issues online

******************

-1-2-11213Online lenders are more
-16%-8%-6%9%8%17%8%expensive than high

******************street lenders
--11----12Online lenders don't
--45%3%----17%6%offer the same

******************service/products as high
street

---1----12Able to get
---3%----10%4%advice/information from

******************shop staff
-1---1-1-1Not aware of online
-7%---5%-2%-1%lenders

******************

----------Convenience of location
----------(e.g. near home/work)

******************

----------Too easy/quick to take
----------out a loan online

******************

11-62314-8Other Answer
36%7%-27%57%33%5%18%-21%
******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG16 Reasons have not considered using an online lender
Base: All who have not considered using an online lender



Table 315 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

3823171113241150Unweighted Base
281234101122739Base

11-1-11212Don't know
36%7%-5%-11%6%8%8%6%
******************

----------Refusal
----------

******************

----------Not Stated
----------

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1933
Competition Commission - Payday Lending Survey - 120248

QPDG16 Reasons have not considered using an online lender
Base: All who have not considered using an online lender



Table 315 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

1512162231033850Unweighted Base
137131151025739Base

317-3610114Prefer to speak to
25%16%52%-22%63%38%15%35%someone face-to-face
****************

22214-427No computer/internet
18%31%13%50%25%-15%27%18%access
****************

222122516Don't like providing
14%31%13%50%14%24%18%17%17%personal information
****************online

111-21314Don't like dealing with
8%16%9%-14%12%13%10%10%financial issues online

****************

2-1-11213Online lenders are more
15%-8%-7%12%9%10%8%expensive than high
****************street lenders

11--2-212Online lenders don't
8%16%--10%-6%10%6%offer the same

****************service/products as high
street

11--1-112Able to get
8%9%--7%-4%10%4%advice/information from

****************shop staff
--1-1-1-1Not aware of online
--4%-4%-2%-1%lenders

****************

---------Convenience of location
---------(e.g. near home/work)

****************

---------Too easy/quick to take
---------out a loan online

****************

512-41538Other Answer
36%7%13%-27%7%19%39%21%
****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG16 Reasons have not considered using an online lender
Base: All who have not considered using an online lender



Table 315 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

1512162231033850Unweighted Base
137131151025739Base

11--111-2Don't know
5%7%--4%7%5%-6%

****************

---------Refusal
---------

****************

---------Not Stated
---------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG16 Reasons have not considered using an online lender
Base: All who have not considered using an online lender



Table 315 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

12326138511-293350Unweighted Base
1024413549-282539Base

2916212-111014Prefer to speak to
22%37%15%45%46%31%16%-65%7%39%35%someone face-to-face
********************

16-2-22-1157No computer/internet
6%23%-15%-40%16%-35%12%19%18%access

********************

23211-1--156Don't like providing
23%14%48%9%23%-13%--15%19%17%personal information
********************online

-31---1-1-24Don't like dealing with
-14%33%---10%-65%-10%10%financial issues online

********************

121-2-----33Online lenders are more
5%10%37%-31%-----12%8%expensive than high

********************street lenders
1211--1-1-12Online lenders don't
5%7%18%4%--10%-65%-5%6%offer the same

********************service/products as high
street

-21---1-1-12Able to get
-7%18%---10%-65%-3%4%advice/information from

********************shop staff
1----1----11Not aware of online
5%----14%----2%1%lenders

********************

------------Convenience of location
------------(e.g. near home/work)

********************

------------Too easy/quick to take
------------out a loan online

********************

34-4114--428Other Answer
33%15%-32%23%14%48%--57%10%21%
********************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 315 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

12326138511-293350Unweighted Base
1024413549-282539Base

21----1--122Don't know
17%3%----7%--8%7%6%
********************

------------Refusal
------------

********************

------------Not Stated
------------

********************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 315 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
231734821832-437-50Unweighted Base
181433361326-327-39Base

47110359-14--14Prefer to speak to
20%50%39%32%54%36%35%-43%--35%someone face-to-face
**************

3327-25-61-7No computer/internet
16%21%61%21%-18%18%-19%15%-18%access
**************

32-6-33-6--6Don't like providing
16%13%-20%-27%12%-20%--17%personal information
**************online

2--4-13-4--4Don't like dealing with
10%--12%-9%11%-12%--10%financial issues online
**************

21-3-21-21-3Online lenders are more
13%4%-9%-14%5%-7%10%-8%expensive than high
**************street lenders

1--2--2-2--2Online lenders don't
7%--7%--9%-7%--6%offer the same

**************service/products as high
street

1--2--2-2--2Able to get
4%--5%--6%-5%--4%advice/information from

**************shop staff
-1-1--1--1-1Not aware of online
-4%-2%--2%--8%-1%lenders

**************

------------Convenience of location
------------(e.g. near home/work)

**************

------------Too easy/quick to take
------------out a loan online

**************

52-5326-44-8Other Answer
28%13%-16%46%14%24%-13%59%-21%
**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 315 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
231734821832-437-50Unweighted Base
181433361326-327-39Base

2--2-12-21-2Don't know
13%--7%-5%7%-6%8%-6%
**************

------------Refusal
------------

**************

------------Not Stated
------------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 315 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

-50-50Unweighted Base
-39-39Base

-14-14Prefer to speak to
-35%-35%someone face-to-face
-7-7No computer/internet
-18%-18%access
-6-6Don't like providing
-17%-17%personal information

online
-4-4Don't like dealing with
-10%-10%financial issues online
-3-3Online lenders are more
-8%-8%expensive than high

street lenders
-2-2Online lenders don't
-6%-6%offer the same

service/products as high
street

-2-2Able to get
-4%-4%advice/information from

shop staff
-1-1Not aware of online
-1%-1%lenders
----Convenience of location
----(e.g. near home/work)
----Too easy/quick to take
----out a loan online
-8-8Other Answer
-21%-21%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 315 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

-50-50Unweighted Base
-39-39Base

-2-2Don't know
-6%-6%

----Refusal
----

----Not Stated
----

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 316 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
-50----50-50Unweighted Base
-39----39-39Base

-14----14-14Prefer to speak to
-35%----35%-35%someone face-to-face
-7----7-7No computer/internet
-18%----18%-18%access
-6----6-6Don't like providing
-17%----17%-17%personal information

online
-4----4-4Don't like dealing with
-10%----10%-10%financial issues online
-3----3-3Online lenders are more
-8%----8%-8%expensive than high

street lenders
-2----2-2Online lenders don't
-6%----6%-6%offer the same

service/products as high
street

-2----2-2Able to get
-4%----4%-4%advice/information from

shop staff
-1----1-1Not aware of online
-1%----1%-1%lenders
---------Convenience of location
---------(e.g. near home/work)
---------Too easy/quick to take
---------out a loan online

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 316 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
-50----50-50Unweighted Base
-39----39-39Base

-8----8-8Other Answer
-21%----21%-21%

-2----2-2Don't know
-6%----6%-6%

---------Refusal
---------

---------Not Stated
---------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 316 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
24121283727113713-50Unweighted Base
218109272072810-39Base

822475286-14Prefer to speak to
36%22%18%48%27%26%28%26%59%-35%someone face-to-face
******************

421163261-7No computer/internet
17%28%12%8%24%17%33%23%5%-18%access
******************

222155242-6Don't like providing
11%29%18%8%20%25%31%14%24%-17%personal information
******************online

211122331-4Don't like dealing with
7%15%12%12%9%12%37%11%7%-10%financial issues online

******************

211121121-3Online lenders are more
8%7%7%14%7%6%15%8%7%-8%expensive than high

******************street lenders
11-111121-2Online lenders don't
5%15%-12%5%6%13%5%7%-6%offer the same

******************service/products as high
street

11-111111-2Able to get
5%9%-12%3%3%13%3%7%-4%advice/information from

******************shop staff
--1-1--1--1Not aware of online
--6%-2%--2%--1%lenders

******************

-----------Convenience of location
-----------(e.g. near home/work)

******************

-----------Too easy/quick to take
-----------out a loan online

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 316 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
24121283727113713-50Unweighted Base
218109272072810-39Base

614166171-8Other Answer
27%7%46%8%23%28%7%26%5%-21%
******************

2--111-2--2Don't know
11%--14%5%6%-8%--6%
******************

-----------Refusal
-----------

******************

-----------Not Stated
-----------

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 316 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
224715318413222650Unweighted Base
152513515211152339Base

312-1481331014Prefer to speak to
23%47%42%-22%85%54%22%28%23%42%35%someone face-to-face
**********************

411-11311437No computer/internet
30%29%13%-22%15%19%28%12%30%12%18%access
**********************

211-2-312246Don't like providing
16%47%23%-57%-24%28%16%16%18%17%personal information
**********************online

211-1-211224Don't like dealing with
12%24%19%-39%-15%28%11%12%10%10%financial issues online
**********************

2-1---111213Online lenders are more
12%-11%---4%22%6%12%5%8%expensive than high
**********************street lenders

1-1-1-211122Online lenders don't
4%-19%-22%-11%28%6%4%7%6%offer the same

**********************service/products as high
street

--1-1-211-22Able to get
--19%-22%-11%28%6%-7%4%advice/information from

**********************shop staff
1--------1-1Not aware of online
4%--------4%-1%lenders

**********************

------------Convenience of location
------------(e.g. near home/work)

**********************

------------Too easy/quick to take
------------out a loan online

**********************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 316 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
224715318413222650Unweighted Base
152513515211152339Base

21211-2-4268Other Answer
12%24%34%100%18%-16%-36%12%25%21%
**********************

1-------1122Don't know
4%-------6%4%8%6%

**********************

------------Refusal
------------

**********************

------------Not Stated
------------

**********************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 316 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

2463312232750Unweighted Base
236269201939Base

-131037714Prefer to speak to
-36%39%32%32%38%35%someone face-to-face

**********

-751437No computer/internet
-20%17%15%19%17%18%access

**********

-642246Don't like providing
-18%16%25%12%22%17%personal information

**********online
-431134Don't like dealing with
-11%11%13%5%16%10%financial issues online

**********

-321213Online lenders are more
-8%6%15%9%7%8%expensive than high

**********street lenders
-22-212Online lenders don't
-6%8%-8%4%6%offer the same

**********service/products as high
street

-22-112Able to get
-5%6%-5%4%4%advice/information from

**********shop staff
1---1-1Not aware of online

31%---3%-1%lenders
**********

-------Convenience of location
-------(e.g. near home/work)

**********

-------Too easy/quick to take
-------out a loan online

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 316 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

2463312232750Unweighted Base
236269201939Base

-761538Other Answer
-21%24%6%25%16%21%

**********

1111122Don't know
69%3%5%13%3%9%6%
**********

-------Refusal
-------

**********

-------Not Stated
-------

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 316 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
241385102120272050Unweighted Base
17135371717211639Base

55212556614Prefer to speak to
26%44%45%19%36%28%31%30%38%35%someone face-to-face
******************

5211-33437No computer/internet
27%14%10%19%-18%15%17%21%18%access
******************

4111223336Don't like providing
24%10%20%38%25%13%20%16%19%17%personal information
******************online

211-111134Don't like dealing with
12%10%10%-8%3%3%3%21%10%financial issues online
******************

12-1121213Online lenders are more
6%15%-24%18%14%7%12%3%8%expensive than high

******************street lenders
21------22Online lenders don't
9%5%------14%6%offer the same

******************service/products as high
street

11------22Able to get
6%5%------10%4%advice/information from

******************shop staff
----1111-1Not aware of online
----8%3%3%3%-1%lenders

******************

----------Convenience of location
----------(e.g. near home/work)

******************

----------Too easy/quick to take
----------out a loan online

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 316 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
241385102120272050Unweighted Base
17135371717211639Base

3311144528Other Answer
16%26%25%19%20%23%24%25%14%21%
******************

1----12212Don't know
7%----7%10%8%4%6%

******************

----------Refusal
----------

******************

----------Not Stated
----------

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 316 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
5547814350Unweighted Base
3437511239Base

112513-14Prefer to speak to
43%32%60%75%12%29%-35%someone face-to-face
**************

1-1-14-7No computer/internet
19%-22%-26%38%-18%access
**************

-111-316Don't like providing
-18%39%8%-27%48%17%personal information

**************online
-1-1-114Don't like dealing with
-18%-14%-11%48%10%financial issues online

**************

11--11-3Online lenders are more
19%32%--12%6%-8%expensive than high
**************street lenders

-1-2---2Online lenders don't
-18%-22%---6%offer the same

**************service/products as high
street

-1-1---2Able to get
-18%-14%---4%advice/information from

**************shop staff
--1----1Not aware of online
--18%----1%lenders

**************

--------Convenience of location
--------(e.g. near home/work)

**************

--------Too easy/quick to take
--------out a loan online

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 316 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
5547814350Unweighted Base
3437511239Base

11-12118Other Answer
19%18%-8%38%5%24%21%
**************

---11-12Don't know
---10%12%-52%6%

**************

--------Refusal
--------

**************

--------Not Stated
--------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 317 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1230172711351925232350Unweighted Base
92313237291321191739Base

47310210567514Prefer to speak to
39%30%23%42%23%35%39%29%38%31%35%someone face-to-face
********************

13243433337No computer/internet
12%14%19%17%37%15%23%14%16%18%18%access
********************

15421632336Don't like providing
12%23%33%8%7%20%27%11%16%20%17%personal information
********************online

13221322134Don't like dealing with
12%12%14%7%7%12%12%9%4%19%10%financial issues online
********************

12122112123Online lenders are more
13%8%5%10%24%4%9%8%6%10%8%expensive than high
********************street lenders

1212-211112Online lenders don't
6%7%4%7%-8%8%6%6%6%6%offer the same

********************service/products as high
street

-2-2-211112Able to get
-7%-7%-6%8%3%4%6%4%advice/information from

********************shop staff
1-1-1--11-1Not aware of online
6%-4%-7%--3%3%-1%lenders

********************

-----------Convenience of location
-----------(e.g. near home/work)

********************

-----------Too easy/quick to take
-----------out a loan online

********************

25241725448Other Answer
24%23%15%20%9%23%14%24%21%20%21%
********************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 317 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

1230172711351925232350Unweighted Base
92313237291321191739Base

-211-212122Don't know
-10%9%5%-8%5%8%3%11%6%

********************

-----------Refusal
-----------

********************

-----------Not Stated
-----------

********************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 317 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
455046-382942750Unweighted Base
363936-311631739Base

141414-12-28514Prefer to speak to
38%35%37%-38%-31%26%76%35%someone face-to-face

***********

676-61-617No computer/internet
16%18%17%-21%50%-20%9%18%access

***********

666-5-2526Don't like providing
16%17%16%-15%-28%15%24%17%personal information

***********online
444-4--4-4Don't like dealing with

11%10%11%-13%--13%-10%financial issues online
***********

232-2-13-3Online lenders are more
7%8%7%-6%-20%10%-8%expensive than high
***********street lenders
222-2--212Online lenders don't
5%6%5%-7%--5%8%6%offer the same
***********service/products as high

street
222-2--2-2Able to get
5%4%5%-5%--5%-4%advice/information from
***********shop staff
111--1-1-1Not aware of online
2%1%1%--50%-2%-1%lenders
***********

----------Convenience of location
----------(e.g. near home/work)
***********

----------Too easy/quick to take
----------out a loan online
***********

888-7-1718Other Answer
22%21%22%-22%-11%22%8%21%

***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 317 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
455046-382942750Unweighted Base
363936-311631739Base

222-1-12-2Don't know
7%6%7%-4%-19%8%-6%
***********

----------Refusal
----------
***********

----------Not Stated
----------
***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 317 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
---446-50313-50Unweighted Base
---236-3948-39Base

----14-1433-14Prefer to speak to
----37%-35%72%41%-35%someone face-to-face

******

---16-7-2-7No computer/internet
---29%17%-18%-29%-18%access

******

---16-611-6Don't like providing
---24%16%-17%15%13%-17%personal information

******online
----4-411-4Don't like dealing with
----11%-10%15%12%-10%financial issues online

******

---12-3-1-3Online lenders are more
---24%7%-8%-15%-8%expensive than high

******street lenders
---12-211-2Online lenders don't
---24%5%-6%15%12%-6%offer the same

******service/products as high
street

----2-211-2Able to get
----5%-4%15%12%-4%advice/information from

******shop staff
----1-1---1Not aware of online
----1%-1%---1%lenders

******

-----------Convenience of location
-----------(e.g. near home/work)

******

-----------Too easy/quick to take
-----------out a loan online

******

----8-811-8Other Answer
----22%-21%12%15%-21%

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 317 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
---446-50313-50Unweighted Base
---236-3948-39Base

----2-2---2Don't know
----7%-6%---6%

******

-----------Refusal
-----------

******

-----------Not Stated
-----------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 317 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
1831391050Unweighted Base
1127281139Base

599414Prefer to speak to
46%32%34%41%35%someone face-to-face
******

25437No computer/internet
22%17%13%32%18%access
******

24426Don't like providing
21%15%15%22%17%personal information
******online

22314Don't like dealing with
20%6%10%11%10%financial issues online
******

213-3Online lenders are more
16%4%11%-8%expensive than high
******street lenders

212-2Online lenders don't
15%2%8%-6%offer the same
******service/products as high

street
2-2-2Able to get

15%-6%-4%advice/information from
******shop staff

-11-1Not aware of online
-2%2%-1%lenders

******

-----Convenience of location
-----(e.g. near home/work)

******

-----Too easy/quick to take
-----out a loan online

******

17718Other Answer
5%25%25%5%21%

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 317 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
1831391050Unweighted Base
1127281139Base

-22-2Don't know
-9%9%-6%

******

-----Refusal
-----

******

-----Not Stated
-----

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 318 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

123831466782975192074366011072Unweighted Base
110791597583325692164556591156Base

112232125471182766128199Yes
10%27%20%17%14%21%13%15%19%17%

*I**C

9957127628283447189389525952No
90%72%80%83%85%78%87%85%80%82%

H***D

---514--66Don't know
-1%-1%*1%--1%*
***

----------Refusal
----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 318 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

5083268631103012565573391072Unweighted Base
558225938963122886003911156Base

815416513564810475199Yes
15%18%17%18%14%18%17%17%19%17%

*****

47682176783255237491314952No
85%82%83%82%86%82%82%82%80%82%

*****

---6--4416Don't know
---1%-*1%1%**
*****

----------Refusal
----------
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 318 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

5642592031442873716582141072Unweighted Base
6302731991592734016742581156Base

114453323397511445199Yes
18%17%17%15%14%19%17%17%17%

516228160135234320555214952No
82%83%81%85%86%80%82%83%82%

--5--55-6Don't know
*-3%*-1%1%-*

Z

---------Refusal
---------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1964
Competition Commission - Payday Lending Survey - 120248

QPDG17 Whether ever taken out a payday loan to pay off a debt to another payday loan company
Base: All who have taken out more than one payday loan



Table 318 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
2307773522749234406611332126221072Unweighted Base
2508304362868426449661562276571156Base

57128874415680123632114199Yes
23%15%20%15%18%25%18%18%23%14%17%17%
j*****

189701348238691936854119195538952No
76%84%80%83%82%75%82%82%77%86%82%82%

k*****

4214------56Don't know
2%**1%--*1%--1%*

*****

------------Refusal
------------

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 318 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
37039943343729241275554895177-1072Unweighted Base
420423117225931355296501970186-1156Base

9865482617315839218910-199Yes
23%15%41%12%19%44%13%*19%5%-17%
urs*sopom

31735870199753196257499776176-952No
76%85%59%88%81%55%87%100%80%94%-82%

v*rttqpqn

5---61--5--6Don't know
1%---1%**-1%*-*

*

------------Refusal
------------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 318 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1622646441072Unweighted Base
1761768021156Base

559135199Yes
31%5%17%17%

wx*x

121168661952No
69%95%82%82%

*wyy

--66Don't know
--1%*
*

----Refusal
----
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 319 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
162264644--313147251072Unweighted Base
176176802--312109141156Base

559135--516178199Yes
31%5%17%--17%8%19%17%

FG*G**B

121168661--26194731952No
69%95%82%--83%92%80%82%

*FHH**A

--6----66Don't know
--1%----1%*
***

---------Refusal
---------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 319 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
406350369152881518116438630-1072Unweighted Base
408380415188920520130566588-1156Base

49758052142623717920-199Yes
12%20%19%28%15%12%28%32%3%-17%

RRMN*MJ*J

35530433413277745889382567-952No
87%80%80%70%84%88%69%67%97%-82%

PQ*ONO*KL

4-142-46--6Don't know
1%**2%*-3%1%--*

*J*

-----------Refusal
-----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 319 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
51115063235868303893405115481072Unweighted Base
528165572661753231004005286111156Base

763794152371168376119199Yes
14%22%15%17%24%30%22%16%21%14%19%17%

****c*c*

4491284922475325284315449490952No
85%78%85%83%76%70%78%84%79%85%80%82%
X******

4-------2426Don't know
1%-------*1%**

******

------------Refusal
------------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 319 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

3710197442994016711072Unweighted Base
3810967723474407161156Base

71841048590109199Yes
18%17%13%25%20%15%17%
**g

31906668257349603952No
82%83%87%74%79%84%82%
**f

-6-5146Don't know
-1%-1%*1%*

**g

-------Refusal
-------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 319 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
4172833141061183764095614811072Unweighted Base
4153223531171354384756484711156Base

485086312511212615831199Yes
11%16%24%26%19%26%27%24%7%17%

qrj*j*jjj

36427026781109324344484440952No
88%84%76%69%80%74%72%75%93%82%
pp**klmno

41-51256-6Don't know
1%*-4%1%*1%1%-*

jkm**

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 319 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
1271499515165327991072Unweighted Base
15014999160583751101156Base

301762620894199Yes
20%12%6%16%34%24%4%17%

sw**ssvwx*swx*

1201329313438281106952No
80%88%93%84%66%75%96%82%

*tutuy*u*tuvy*

-----5-6Don't know
--*--1%-*
****

--------Refusal
--------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 320 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2627664146141488934915136673561072Unweighted Base
2978084546501569635415407483581156Base

5813211775461488710313854199Yes
20%16%26%12%29%15%16%19%18%15%17%

GE*

235674338573110810454436605303952No
79%83%74%88%71%84%84%81%81%85%82%

H*F

42-2-6-1416Don't know
1%*-*-1%**1%**

*

-----------Refusal
-----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 320 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
8968981042-818951388332361072Unweighted Base
9959361135-8271071998533011156Base

184159197---19980119199Yes
19%17%17%---100%9%40%17%
R*NO*L

806772932-827107-772177952No
81%83%82%-100%100%-90%59%82%

SMM**K

646----146Don't know
1%**----*1%*

**

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 320 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
5961301042174898105302981072Unweighted Base
5941221135220936109193861156Base

21-21974015920374199Yes
4%21%-8%17%18%17%19%14%19%17%

*********

5731209321797728916310952No
96%79%100%92%82%81%83%81%86%80%82%

*********

----614--16Don't know
----*1%*--**

*********

-----------Refusal
-----------

*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 320 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
6194429031581072Unweighted Base
60854110031461156Base

5614318910199Yes
9%26%19%7%17%

gd

549396809136952No
90%73%81%93%82%
fe

426-6Don't know
1%*1%-*

-----Refusal
-----

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 321 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

11469126585263440184388510930Unweighted Base
9957127628282447189389525951Base

11715723450183769107Yes
11%12%12%12%12%11%10%9%13%11%

***

8649105548245385169345448827No
87%86%83%87%87%86%90%89%85%87%

***

117741218917Don't know
1%2%5%1%1%3%1%2%2%2%
**F*

----------Refusal
----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 321 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

44702175297263224487285930Unweighted Base
47682176783255237491314951Base

46392732275937107Yes
8%10%16%12%9%12%11%12%12%11%
*****

40571766774218208426269827No
86%84%81%87%89%86%88%87%86%87%

*****

34192516817Don't know
6%6%3%1%2%2%1%1%3%2%
*O****

----------Refusal
----------
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 321 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

490226173123257317574187930Unweighted Base
516228160135234320555214951Base

6226171527325931107Yes
12%12%11%11%11%10%11%15%11%

*

443199140116204284488178827No
86%87%87%86%87%89%88%83%87%

*

10234348517Don't know
2%1%2%3%1%1%1%2%2%

*

---------Refusal
---------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 321 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
188685293240803035853115190532930Unweighted Base
189701348238691936854119195538951Base

28754921654012101966107Yes
15%11%14%9%8%26%11%22%8%10%12%11%

*****

158613294212631431942105172465827No
83%87%84%89%91%72%87%78%88%88%87%87%

*****

31355-19-55717Don't know
2%2%2%2%1%3%3%-4%3%1%2%

*****

------------Refusal
------------

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 321 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
30235228305625142238549762168-930Unweighted Base
31735870199752196257498775176-951Base

40451121863739319512-107Yes
13%13%16%10%11%19%15%6%12%7%-11%

**o*o

26931058175652153214460666161-827No
85%86%83%88%87%78%83%92%86%92%-87%

***pq

931314646152-17Don't know
3%1%1%1%2%3%2%1%2%1%-2%

***

------------Refusal
------------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 321 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

116251561930Unweighted Base
121168660951Base

241667107Yes
19%9%10%11%

w*

94149582827No
78%89%88%87%

*y

331117Don't know
3%2%2%2%
*

----Refusal
----
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 322 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
116251561--24291613930Unweighted Base
121168660--26194730951Base

241667--22085107Yes
19%9%10%--7%10%12%11%

F***

94149582--24168634827No
78%89%88%--93%87%87%87%

*H**

3311---61117Don't know
3%2%2%---3%1%2%
***

---------Refusal
---------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 322 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
36229931411478047282319607-930Unweighted Base
35530433413277745889382567-951Base

403245258046267433-107Yes
11%11%13%19%10%10%29%19%6%-11%

N*J*J

31226528310368440560300525-827No
88%87%85%78%88%88%67%79%93%-87%

*OO*LKL

3764137489-17Don't know
1%2%2%3%2%2%4%2%2%-2%

**

-----------Refusal
-----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1985
Competition Commission - Payday Lending Survey - 120248

QPDG18 Whether would ever consider taking out a payday loan to pay off a debt to another payday loan company
Base: All who have never taken out a payday loan to pay off a debt to another payday loan company



Table 322 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
4551285821495125778286455465930Unweighted Base
4491284922475325284315449490951Base

57105196265345750107Yes
13%8%10%4%19%12%10%5%11%13%10%11%

********

3801174321384622378278380436827No
85%92%87%96%81%88%89%92%88%85%89%87%

********

1211---22212417Don't know
3%1%3%---1%2%1%3%1%2%

********

------------Refusal
------------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 322 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

31887669239346584930Unweighted Base
31906668257348603951Base

110665403176107Yes
3%12%10%16%9%13%11%

**

29785590213313515827No
94%87%88%83%90%85%87%
**

11613351217Don't know
3%2%2%1%1%2%2%

**

-------Refusal
-------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 322 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
3772522538293300327455450930Unweighted Base
36427026781109324344484440951Base

343536172243627136107Yes
9%13%13%21%21%13%18%15%8%11%

j*j*jkj

3262312236285272278403398827No
90%86%83%77%78%84%81%83%90%87%

**klmno

449229510717Don't know
1%1%3%2%1%3%1%2%2%2%

**

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 322 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
107135861334827295930Unweighted Base
1201319313438281106951Base

10161196437107Yes
8%12%12%7%17%15%6%11%
*****

109110801223023597827No
91%84%87%91%80%84%92%87%

*****

141313217Don't know
1%3%1%2%3%1%2%2%
*****

--------Refusal
--------
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 323 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

226665331561119784431438572316930Unweighted Base
235674338573110810454436605303951Base

36676338287740626537107Yes
15%10%19%7%25%10%9%14%11%12%11%

GE*

19459626552881718402370528263827No
83%88%79%92%73%89%89%85%87%87%87%

H*F

51210621412412317Don't know
2%2%3%1%2%2%3%1%2%1%2%

*

-----------Refusal
-----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 323 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
766778903-81895-769159930Unweighted Base
805772931-827107-772177951Base

9785106--107-5947107Yes
12%11%11%--100%-8%26%11%

O*L

694672808-827--698129827No
86%87%87%-100%--90%72%87%

N*K

141417----15217Don't know
2%2%2%----2%1%2%

*

----------Refusal
----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 323 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
5651279031527788926252930Unweighted Base
5731209311797728916310951Base

5111106218515140107Yes
9%37%100%3%11%12%11%16%7%13%11%

*********

512-198081566727115266827No
89%63%-97%87%87%87%80%90%86%87%

*********

1---1731431417Don't know
2%---2%2%2%4%3%1%2%

*********

-----------Refusal
-----------

*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 323 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
565355775145930Unweighted Base
548396808136951Base

50568719107Yes
9%14%11%14%11%

*

487334706115827No
89%84%87%84%87%

*

10615217Don't know
2%2%2%1%2%

*

-----Refusal
-----

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 324 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754037323326238601541Unweighted Base
14310820510104267413126098701540Base

2835492237518283123215351Yes
19%33%24%22%18%25%27%20%25%23%

*EE

115731557853515562284826531182No
81%67%76%78%82%75%73%79%75%77%

*CD

--13131326Don't know
--*****1%**

*

----------Refusal
----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 324 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511541Unweighted Base
771204312221444153697834941540Base

103162902684110194112351Yes
13%26%14%24%18%20%30%25%23%23%

***KMNM

6788379281173282565853831182No
87%74%86%76%81%79%70%75%77%77%

***LKLLL

-1-51235-6Don't know
-*-***1%1%-*
***

----------Refusal
----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1995
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QPDG19 Whether ever been refused a loan from a payday lender
Base: All respondents



Table 324 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761541Unweighted Base
8253612732203725399113091540Base

1948259558713322054351Yes
23%23%22%25%23%25%24%18%23%

6292762131632854056892541182No
76%77%78%74%76%75%76%82%77%

221212216Don't know
*1%*1%*****

---------Refusal
---------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1996
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QPDG19 Whether ever been refused a loan from a payday lender
Base: All respondents



Table 324 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931541Unweighted Base
336108953837210936575891962908871540Base

93236124942712131285944206351Yes
28%22%23%25%24%34%23%31%30%15%23%23%

**bb*beb

2418514132788123441611362446781182No
72%78%77%75%74%66%77%69%70%84%76%77%

**c*acde

231-2-2--236Don't know
1%**-2%-*--1%**

***

------------Refusal
------------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG19 Whether ever been refused a loan from a payday lender
Base: All respondents



Table 324 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5355555548910522412759408941773871541Unweighted Base
55254114332412163552968099701863091540Base

158113425929317756932732829351Yes
29%21%30%18%24%50%19%11%28%15%9%23%
u*sopolm

3934261012639201772397156951582791182No
71%79%70%81%76%50%81%88%72%85%90%77%

v*rqpqnn

12-241112-16Don't know
**-1%*****-**

*

------------Refusal
------------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 1998
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QPDG19 Whether ever been refused a loan from a payday lender
Base: All respondents



Table 324 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623709241541Unweighted Base
17625210351540Base

8034216351Yes
45%13%21%23%

wx*x

952178171182No
54%86%79%77%

*wyy

1116Don't know
1%***
*

----Refusal
----
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG19 Whether ever been refused a loan from a payday lender
Base: All respondents



Table 325 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622646431062813142010051541Unweighted Base
176176801752343128511471540Base

8025196920744279351Yes
45%14%24%12%9%23%15%24%23%

FG*G***B

9515160466213242418651182No
54%86%75%87%91%77%84%75%77%

*FHH***A

1-11--126Don't know
1%-*1%*-***
****

---------Refusal
---------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2000
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QPDG19 Whether ever been refused a loan from a payday lender
Base: All respondents



Table 325 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031244796983551541Unweighted Base
60648750722912447371376066422851540Base

123125107782601354921710627351Yes
20%26%21%34%21%18%36%36%16%9%23%

MNMIJ*IJI

478361400149980600873865352571182No
79%74%79%65%79%81%64%64%83%90%77%

ONO*KLJKL

41114312216Don't know
1%**1%**1%****

*

-----------Refusal
-----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2001
Competition Commission - Payday Lending Survey - 120248

QPDG19 Whether ever been refused a loan from a payday lender
Base: All respondents



Table 325 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231541Unweighted Base
769194743268923861194797697451540Base

15342354323812429104153190351Yes
20%22%47%13%47%42%32%25%22%20%25%23%

UVWbc***UVWbc*Ubc*Ubc*T

61315239283654262893746135541182No
80%78%53%87%53%58%68%75%78%80%74%77%

WXYaWXYa*****YaYa*WXYa

4-------1416Don't know
*-------****

******

------------Refusal
------------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2002
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QPDG19 Whether ever been refused a loan from a payday lender
Base: All respondents



Table 325 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885909511541Unweighted Base
53145610664255949451540Base

12326165162140211351Yes
23%22%16%38%24%22%23%

*g

4111258962624507321182No
77%77%84%62%76%77%77%

*f

-541426Don't know
-***1%**
*

-------Refusal
-------
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG19 Whether ever been refused a loan from a payday lender
Base: All respondents



Table 325 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691541Unweighted Base
6303954181421605225647777111540Base

10986131665217120726273351Yes
17%22%31%47%33%33%37%34%10%23%

qrjkmn*j*jjkj

519310284751073463575116371182No
82%78%68%53%67%66%63%66%90%77%
pp*o*ooklmno

2-4114-416Don't know
*-1%*1%1%-1%**

**

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2004
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QPDG19 Whether ever been refused a loan from a payday lender
Base: All respondents



Table 325 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
185231153198854481451541Unweighted Base
190212147202714731541540Base

383832482313419351Yes
20%18%22%24%33%28%13%23%

sx*sx*

152173114153473361341182No
80%82%77%76%66%71%87%77%

tu*tuv*

-11112-6Don't know
-*1%*1%*-*

**

--------Refusal
--------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDG19 Whether ever been refused a loan from a payday lender
Base: All respondents



Table 326 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401541Unweighted Base
383108156490020412807067169635031540Base

10323117515772263145177216118351Yes
27%21%31%17%35%21%21%25%22%23%23%

GE

27984738774113010155595357463821182No
73%78%69%82%64%79%79%75%77%76%77%

HF

23222214136Don't know
****1%**1%*1%*

-----------Refusal
-----------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2006
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QPDG19 Whether ever been refused a loan from a payday lender
Base: All respondents



Table 326 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1245128014903878189513812462881541Unweighted Base
12881252150430982710719911823511540Base

3283013482912947119-351351Yes
25%24%23%9%16%44%60%-100%23%

QRPOP*OP*L

955947115027969859801182-1182No
74%76%76%90%84%55%40%100%-77%

SSMNOMN**K

446111---6Don't know
*****1%---*

**

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2007
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QPDG19 Whether ever been refused a loan from a payday lender
Base: All respondents



Table 326 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
99815114902611280126393651541Unweighted Base
88513515042881252131274501540Base

14-1334851301416142351Yes
16%-100%8%23%18%24%32%21%31%23%

*******

745-33115023594790213081182No
84%100%-92%76%82%76%68%79%68%77%

*******

----624--16Don't know
----*1%*--**

*******

-----------Refusal
-----------

*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2008
Competition Commission - Payday Lending Survey - 120248

QPDG19 Whether ever been refused a loan from a payday lender
Base: All respondents



Table 326 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
6838399965261541Unweighted Base
66286410874391540Base

13721129157351Yes
21%24%27%13%23%

d

5226507913811182No
79%75%73%87%77%

e

33516Don't know
*****

-----Refusal
-----

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Base: All respondents



Table 327 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039753967253286238601522Unweighted Base
14310820510104217353076098701523Base

31144836513725179178282479A credit card
22%13%23%36%33%34%26%29%32%31%

*GHIC

111729134481102791102194Retail credit (e.g.
7%16%14%13%11%15%9%15%12%13%goods bought on mail

*Corder or on finance)
5119904350222590119A bank or building
3%10%4%9%10%7%7%4%10%8%society loan

*B

1491643314414414292Home credit (a company
10%8%8%4%7%6%4%7%5%6%that collects payments
F*from your home)
2027158174412373374A DWP crisis loan or the
14%25%7%1%4%6%4%6%4%5%Social Fund
FFG*F

13141525252712373168A pawnbroker loan
9%13%7%2%6%4%4%6%4%4%

FF*F

4271616115191032A credit union loan
3%2%3%2%4%2%1%3%1%2%

*

24113213661521A loan from an
1%4%*1%1%2%2%1%2%1%unlicensed lender (loan

*shark)
735696492208385130302419745HAD ANY OTHER FORM OF
51%52%47%49%49%52%42%50%48%49%CREDIT IN LAST 12 MONTHS

*C

52285932812125196199271482HAD ONE OTHER FORM OF
36%26%29%32%29%34%31%33%31%32%CREDIT IN LAST 12 MONTHS

*

2127361648613434103148263HAD 2+ OTHER FORMS OF
15%25%18%16%20%18%11%17%17%17%CREDIT IN LAST 12 MONTHS

*CC

51073017296232953HAD 3+ OTHER FORMS OF
3%9%3%3%4%4%2%4%3%4%CREDIT IN LAST 12 MONTHS

F*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2010
Competition Commission - Payday Lending Survey - 120248

QFCA1 Type of credit used in the last 12 months
Base: All respondents



Table 327 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039753967253286238601522Unweighted Base
14310820510104217353076098701523Base

7151109514212346177307443769No answer
49%48%53%51%50%47%58%50%51%51%

*D

-11414--55Refusal
-1%***1%-*1%*

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2011
Competition Commission - Payday Lending Survey - 120248

QFCA1 Type of credit used in the last 12 months
Base: All respondents



Table 327 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511522Unweighted Base
771204312221444153697834941523Base

33341436922134100235183479A credit card
42%29%33%30%15%32%27%30%37%31%

***NNNKLN

126217117674310962194Retail credit (e.g.
15%5%5%14%12%16%12%14%13%13%goods bought on mail

***Qorder or on finance)
65496523224557119A bank or building
8%4%8%8%4%5%6%6%12%8%society loan
***KLMN

312-6683218502392Home credit (a company
4%10%-5%5%8%5%6%5%6%that collects payments
***from your home)
43259122223451074A DWP crisis loan or the
6%3%4%5%8%5%6%6%2%5%Social Fund
***JJJJ

-625852421451568A pawnbroker loan
-5%6%5%4%6%6%6%3%4%
***

21126312517832A credit union loan
2%1%1%2%2%3%1%2%2%2%
***

1411336511621A loan from an
2%4%2%1%2%1%1%1%1%1%unlicensed lender (loan
***shark)

45551959053219167386250745HAD ANY OTHER FORM OF
58%46%44%48%36%53%45%49%51%49%CREDIT IN LAST 12 MONTHS

***NNN

31401438036137116253159482HAD ONE OTHER FORM OF
40%34%33%31%25%33%31%32%32%32%CREDIT IN LAST 12 MONTHS

***

1415521017815213391263HAD 2+ OTHER FORMS OF
18%12%11%17%12%20%14%17%18%17%CREDIT IN LAST 12 MONTHS

***

1124531514291853HAD 3+ OTHER FORMS OF
2%1%4%4%2%4%4%4%4%4%CREDIT IN LAST 12 MONTHS
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2012
Competition Commission - Payday Lending Survey - 120248

QFCA1 Type of credit used in the last 12 months
Base: All respondents



Table 327 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511522Unweighted Base
771204312221444153697834941523Base

32642462592196201398235769No answer
42%54%56%51%64%47%55%51%48%51%

***JKM

---4----55Refusal
-*-*----1%*
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2013
Competition Commission - Payday Lending Survey - 120248

QFCA1 Type of credit used in the last 12 months
Base: All respondents



Table 327 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761522Unweighted Base
8253612732203725399113091523Base

253113856079192272118479A credit card
31%31%31%27%21%36%30%38%31%

TVVTV

99642719486911748194Retail credit (e.g.
12%18%10%9%13%13%13%15%13%goods bought on mail

XZorder or on finance)
4536311022487032119A bank or building

6%10%11%4%6%9%8%10%8%society loan
ZZ

42231874025651092Home credit (a company
5%6%7%3%11%5%7%3%6%that collects payments

STUWUfrom your home)
3422134372864-74A DWP crisis loan or the

4%6%5%2%10%5%7%-5%Social Fund
STUWSSW

3523892323471168A pawnbroker loan
4%6%3%4%6%4%5%4%4%

1694215520832A credit union loan
2%3%1%1%4%1%2%2%2%

TUU

11437459221A loan from an
1%1%1%3%1%1%1%1%1%unlicensed lender (loan

shark)
38218714182196272468153745HAD ANY OTHER FORM OF

46%52%52%37%53%50%51%50%49%CREDIT IN LAST 12 MONTHS
WWWW

260106996213316930299482HAD ONE OTHER FORM OF
31%29%36%28%36%31%33%32%32%CREDIT IN LAST 12 MONTHS

1228142206310316654263HAD 2+ OTHER FORMS OF
15%22%15%9%17%19%18%17%17%CREDIT IN LAST 12 MONTHS

ZWWWW

252058918271753HAD 3+ OTHER FORMS OF
3%6%2%3%2%3%3%5%4%CREDIT IN LAST 12 MONTHS

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2014
Competition Commission - Payday Lending Survey - 120248

QFCA1 Type of credit used in the last 12 months
Base: All respondents



Table 327 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761522Unweighted Base
8253612732203725399113091523Base

435174131138176262438155769No answer
53%48%48%63%47%49%48%50%51%

STUV

5----5515Refusal
1%-*--1%***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2015
Competition Commission - Payday Lending Survey - 120248

QFCA1 Type of credit used in the last 12 months
Base: All respondents



Table 327 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931522Unweighted Base
336108953837210936575891962908871523Base

108339226100173180247086271479A credit card
32%31%42%27%16%8%31%27%36%30%31%31%

fghf***

5413488471428583741104194Retail credit (e.g.
16%12%16%13%13%6%15%9%19%14%12%13%goods bought on mail

***order or on finance)
2089632132346121677119A bank or building

6%8%12%6%3%7%6%7%6%5%9%8%society loan
gh***

1962253010338917124492Home credit (a company
6%6%5%8%10%9%7%10%9%4%5%6%that collects payments

***from your home)
115822514735916103574A DWP crisis loan or the

3%5%*7%13%21%6%10%8%3%4%5%Social Fund
ii*hi*b*

18462522632678114168A pawnbroker loan
5%4%5%6%6%7%4%8%4%4%5%4%

***

32512112-15-591532A credit union loan
1%2%2%3%2%-3%-3%3%2%2%

***

911116-192521121A loan from an
3%1%2%2%-2%2%2%3%1%1%1%unlicensed lender (loan

***shark)
161540300186481429146114130420745HAD ANY OTHER FORM OF

48%50%56%50%44%39%51%52%58%45%47%49%CREDIT IN LAST 12 MONTHS
**b*ab

102357187122337188327185278482HAD ONE OTHER FORM OF
30%33%35%33%30%19%33%36%36%29%31%32%CREDIT IN LAST 12 MONTHS

***

5918211264167103144445142263HAD 2+ OTHER FORMS OF
18%17%21%17%15%20%18%16%22%15%16%17%CREDIT IN LAST 12 MONTHS

***

143530122-2321192853HAD 3+ OTHER FORMS OF
4%3%6%3%2%-4%3%6%3%3%4%CREDIT IN LAST 12 MONTHS

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2016
Competition Commission - Payday Lending Survey - 120248

QFCA1 Type of credit used in the last 12 months
Base: All respondents



Table 327 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931522Unweighted Base
336108953837210936575891962908871523Base

17554423918361222793980159463769No answer
52%50%44%49%56%61%49%44%41%55%52%51%

***cec

-5-3--5311-5Refusal
-*-1%--1%4%****

**a*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2017
Competition Commission - Payday Lending Survey - 120248

QFCA1 Type of credit used in the last 12 months
Base: All respondents



Table 327 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5285455548210402382749258871753771522Unweighted Base
54753114331812053522957969601843041523Base

16617366664131451132053495064479A credit card
30%32%46%21%34%41%38%26%36%27%21%31%

s*sool

6965132816659271001412420194Retail credit (e.g.
13%12%9%9%14%17%9%13%15%13%7%13%goods bought on mail

*slorder or on finance)
4041162297333053861416119A bank or building

7%8%11%7%8%9%10%7%9%8%5%8%society loan
*

39401628643618357231492Home credit (a company
7%7%11%9%5%10%6%4%8%2%5%6%that collects payments

*romfrom your home)
2525929452174047101174A DWP crisis loan or the

5%5%7%9%4%6%2%5%5%6%4%5%Social Fund
*r

30236293938821592568A pawnbroker loan
6%4%4%9%3%11%3%3%6%1%2%4%

*ropl

810210227618179532A credit union loan
1%2%1%3%2%2%2%2%2%5%1%2%

*

97-6151146161321A loan from an
2%1%-2%1%3%1%1%2%*1%1%unlicensed lender (loan

*shark)
2652657814660021715134753081104745HAD ANY OTHER FORM OF

48%50%54%46%50%62%51%44%55%44%34%49%CREDIT IN LAST 12 MONTHS
*olm

16617437953871091072423226076482HAD ONE OTHER FORM OF
30%33%26%30%32%31%36%30%34%33%25%32%CREDIT IN LAST 12 MONTHS

*l

99914151213108441052082128263HAD 2+ OTHER FORMS OF
18%17%29%16%18%31%15%13%22%11%9%17%CREDIT IN LAST 12 MONTHS

*oplm

182181736181023396553HAD 3+ OTHER FORMS OF
3%4%6%5%3%5%3%3%4%3%2%4%CREDIT IN LAST 12 MONTHS

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2018
Competition Commission - Payday Lending Survey - 120248

QFCA1 Type of credit used in the last 12 months
Base: All respondents



Table 327 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5285455548210402382749258871753771522Unweighted Base
54753114331812053522957969601843041523Base

28126562173597131144444425103196769No answer
51%50%43%54%50%37%49%56%44%56%65%51%

*qqnn

11--5--52-35Refusal
**--*--1%*-1%*

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2019
Competition Commission - Payday Lending Survey - 120248

QFCA1 Type of credit used in the last 12 months
Base: All respondents



Table 327 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1613639131522Unweighted Base
17524610251523Base

6249352479A credit card
36%20%34%31%

x*x

1921145194Retail credit (e.g.
11%8%14%13%goods bought on mail

*xorder or on finance)
111788119A bank or building

6%7%9%8%society loan
*

22184892Home credit (a company
13%7%5%6%that collects payments

w*from your home)
11263174A DWP crisis loan or the

7%11%3%5%Social Fund
*w

22212268A pawnbroker loan
13%9%2%4%

w*w

472032A credit union loan
2%3%2%2%
*

83921A loan from an
5%1%1%1%unlicensed lender (loan

w*shark)
101115500745HAD ANY OTHER FORM OF

57%47%49%49%CREDIT IN LAST 12 MONTHS
*

5879321482HAD ONE OTHER FORM OF
33%32%31%32%CREDIT IN LAST 12 MONTHS

*

4336178263HAD 2+ OTHER FORMS OF
24%15%17%17%CREDIT IN LAST 12 MONTHS

*

11112853HAD 3+ OTHER FORMS OF
6%4%3%4%CREDIT IN LAST 12 MONTHS
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2020
Competition Commission - Payday Lending Survey - 120248

QFCA1 Type of credit used in the last 12 months
Base: All respondents



Table 327 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1613639131522Unweighted Base
17524610251523Base

75131517769No answer
43%53%50%51%

*

--55Refusal
--**
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2021
Competition Commission - Payday Lending Survey - 120248

QFCA1 Type of credit used in the last 12 months
Base: All respondents



Table 328 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
161259640104273314139931522Unweighted Base
175172795742303128011361523Base

623530214501155399479A credit card
36%20%38%19%22%34%20%35%31%

G*G***B

1917129416326157194Retail credit (e.g.
11%10%16%5%7%8%9%14%13%goods bought on mail

*G***Border or on finance)
11117861021995119A bank or building

6%6%10%8%4%5%7%8%8%society loan
****

221340594206592Home credit (a company
13%8%5%7%4%13%7%6%6%that collects payments

F****from your home)
112224471274074A DWP crisis loan or the

7%13%3%5%3%4%10%3%5%Social Fund
*F***A

221821414243868A pawnbroker loan
13%10%3%5%*13%9%3%4%

F*FD***A

441822-82332A credit union loan
2%2%2%3%1%-3%2%2%
****

836-3-51621A loan from an
5%2%1%-1%-2%1%1%unlicensed lender (loan

F****shark)
10184426317417130569745HAD ANY OTHER FORM OF

57%49%54%41%32%54%46%50%49%CREDIT IN LAST 12 MONTHS
****

585626823541290356482HAD ONE OTHER FORM OF
33%33%34%31%23%40%32%31%32%CREDIT IN LAST 12 MONTHS

****

4328158820440213263HAD 2+ OTHER FORMS OF
24%16%20%11%9%14%14%19%17%CREDIT IN LAST 12 MONTHS

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 328 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
161259640104273314139931522Unweighted Base
175172795742303128011361523Base

111024152123653HAD 3+ OTHER FORMS OF
6%6%3%1%2%7%4%3%4%CREDIT IN LAST 12 MONTHS
****

75883644315314150559769No answer
43%51%46%59%67%46%54%49%51%

****

--2-3--55Refusal
--*-1%--**
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 328 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031244766913461522Unweighted Base
60648750722912447371376036332811523Base

144171179583972275223318361479A credit card
24%35%35%25%32%31%38%39%29%22%31%

RRI*IJ

638056291628021898619194Retail credit (e.g.
10%17%11%13%13%11%15%15%14%7%13%goods bought on mail

RMI*IIorder or on finance)
39345022905414614314119A bank or building

7%7%10%10%7%7%10%10%7%5%8%society loan
*

372823166647943361492Home credit (a company
6%6%5%7%5%6%6%7%6%5%6%that collects payments

*from your home)
462111116035328361074A DWP crisis loan or the

8%4%2%5%5%5%2%5%6%4%5%Social Fund
P*

31261695733113825568A pawnbroker loan
5%5%3%4%5%5%8%6%4%2%4%

I*I

20467221411415332A credit union loan
3%1%1%3%2%2%1%2%2%1%2%

Q*

8112614142144321A loan from an
1%2%*3%1%2%2%2%1%1%1%unlicensed lender (loan

*shark)
2732542471116043527833131398745HAD ANY OTHER FORM OF

45%52%49%48%49%48%57%55%49%35%49%CREDIT IN LAST 12 MONTHS
I*II

189160162743942384918422373482HAD ONE OTHER FORM OF
31%33%32%32%32%32%36%30%35%26%32%CREDIT IN LAST 12 MONTHS

*I

84958536210114281479126263HAD 2+ OTHER FORMS OF
14%19%17%16%17%15%21%24%14%9%17%CREDIT IN LAST 12 MONTHS

I*IJ

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 328 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031244766913461522Unweighted Base
60648750722912447371376036332811523Base

2320108432733019553HAD 3+ OTHER FORMS OF
4%4%2%4%3%4%2%5%3%2%4%CREDIT IN LAST 12 MONTHS

*

33322925511563438359269318179769No answer
55%47%50%50%51%52%43%45%50%64%51%
Q*JKL

-42-52--235Refusal
-1%*-**--*1%*

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2025
Competition Commission - Payday Lending Survey - 120248

QFCA1 Type of credit used in the last 12 months
Base: All respondents



Table 328 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231522Unweighted Base
769194743268923861194797697451523Base

-102510223715372479-479479A credit card
-53%7%31%32%40%40%61%100%-64%31%

WYacc***ac*ac*acWXYac*VWXYabcT

-19471391519421102-194194Retail credit (e.g.
-100%9%42%14%17%50%18%21%-26%13%goods bought on mail

UVWXYacc***c*c*UVXYacc*cTorder or on finance)
-217714114111972-119119A bank or building
-11%9%21%21%11%11%100%15%-16%8%society loan

cc***c*c*cUWXYabc*cT

-15821292921137-9292Home credit (a company
-8%11%6%18%100%24%9%8%-12%6%that collects payments

cc***Uc*UVWYabc*UVabcc*cTfrom your home)
-77451287475-7474A DWP crisis loan or the
-3%100%17%18%9%19%6%1%-10%5%Social Fund

cUVWXYbc***Ubc*Uc*UVXbcUc*T

-91216812681422-6868A pawnbroker loan
-5%16%3%100%13%18%12%5%-9%4%

cUbc***UVWXabc*Uc*UbcUc*cT

-135321232710-3232A credit union loan
-7%7%100%2%2%8%6%2%-4%2%

Ucc*****Ucc*cT

-4216101377-2121A loan from an
-2%2%2%9%10%3%6%2%-3%1%unlicensed lender (loan

cc***Uc*UWbc*cUc*cTshark)
-19474326892386119479-745745HAD ANY OTHER FORM OF
-100%100%100%100%100%100%100%100%-100%49%CREDIT IN LAST 12 MONTHS

cc***c*c*cc*cT

-69417253217429274-482482HAD ONE OTHER FORM OF
-35%55%22%38%35%45%24%57%-65%32%CREDIT IN LAST 12 MONTHS

cVXbc***c*c*Vbcc*VWXYbcT

-1253325426021290205-263263HAD 2+ OTHER FORMS OF
-65%45%78%62%65%55%76%43%-35%17%CREDIT IN LAST 12 MONTHS

UWacc***Uc*Uac*UcUWac*cT

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 328 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231522Unweighted Base
769194743268923861194797697451523Base

-341082422533338-5353HAD 3+ OTHER FORMS OF
-17%14%24%35%24%14%28%8%-7%4%CREDIT IN LAST 12 MONTHS

Ucc***UWabc*UWc*UcUWc*cT

769--------769-769No answer
100%--------100%-51%

UVWXYab******S

-----------5Refusal
-----------*

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 328 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885839391522Unweighted Base
53145610664255889351523Base

12462301166160319479A credit card
23%32%28%39%27%34%31%

*ge

91841088572122194Retail credit (e.g.
17%13%10%20%12%13%13%goods bought on mail

*gorder or on finance)
311580373287119A bank or building
6%8%7%9%5%9%8%society loan
*e

-864740335992Home credit (a company
-6%4%9%6%6%6%that collects payments
*gfrom your home)
4695019294674A DWP crisis loan or the
8%5%5%4%5%5%5%Social Fund
*

-672934244468A pawnbroker loan
-5%3%8%4%5%4%
*g

329247112132A credit union loan
5%2%2%2%2%2%2%
*

219111071421A loan from an
3%1%1%2%1%1%1%unlicensed lender (loan
*shark)

20719470257257489745HAD ANY OTHER FORM OF
38%49%44%61%44%52%49%CREDIT IN LAST 12 MONTHS

*ge

13467320153161321482HAD ONE OTHER FORM OF
23%32%30%36%27%34%32%CREDIT IN LAST 12 MONTHS

*e

825115010496168263HAD 2+ OTHER FORMS OF
14%17%14%25%16%18%17%CREDIT IN LAST 12 MONTHS

*g

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 328 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885839391522Unweighted Base
53145610664255889351523Base

3502626124153HAD 3+ OTHER FORMS OF
5%3%2%6%2%4%4%CREDIT IN LAST 12 MONTHS
*g

33732593167331438769No answer
62%50%56%39%56%47%51%

*fd

-541-55Refusal
-****1%*
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2029
Competition Commission - Payday Lending Survey - 120248

QFCA1 Type of credit used in the last 12 months
Base: All respondents



Table 328 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691522Unweighted Base
6303954181421605225647777111523Base

1641401534036172212260202479A credit card
26%35%37%28%23%33%38%33%28%31%

rr**njknn

6452671817698211083194Retail credit (e.g.
10%13%16%13%11%13%15%14%12%13%goods bought on mail

r**order or on finance)
3141419428445555119A bank or building

5%10%10%6%3%5%8%7%8%8%society loan
rr**

24293314164344602892Home credit (a company
4%7%8%10%10%8%8%8%4%6%that collects payments

rj*j*jjjfrom your home)
3313241092330413374A DWP crisis loan or the

5%3%6%7%5%4%5%5%5%5%Social Fund
**

19173110123136461968A pawnbroker loan
3%4%7%7%8%6%6%6%3%4%

r*j*jjj

8714421010191332A credit union loan
1%2%3%3%2%2%2%2%2%2%

**

213412101015621A loan from an
*3%1%1%1%2%2%2%1%1%unlicensed lender (loan

r**shark)
2542172437172268308402327745HAD ANY OTHER FORM OF

40%55%58%50%45%51%55%52%46%49%CREDIT IN LAST 12 MONTHS
rr**j

1811451404447180190247230482HAD ONE OTHER FORM OF
29%37%33%31%29%34%34%32%32%32%CREDIT IN LAST 12 MONTHS

r**

747110327258811815497263HAD 2+ OTHER FORMS OF
12%18%25%19%15%17%21%20%14%17%CREDIT IN LAST 12 MONTHS

rr**jmjm

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 328 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691522Unweighted Base
6303954181421605225647777111523Base

161916432228361553HAD 3+ OTHER FORMS OF
3%5%4%3%2%4%5%5%2%4%CREDIT IN LAST 12 MONTHS

**j

3711781757187250255371385769No answer
59%45%42%50%54%48%45%48%54%51%

pq**l

5---1415-5Refusal
1%*--1%1%*1%-*

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 328 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
182228152196844411451522Unweighted Base
188210143201704671541523Base

617433672016142479A credit card
33%35%23%33%28%34%27%31%

*w*

23241524117515194Retail credit (e.g.
12%11%10%12%16%16%10%13%goods bought on mail

**order or on finance)
201511187389119A bank or building
11%7%8%9%9%8%6%8%society loan

**

416810636892Home credit (a company
2%8%5%5%8%8%5%6%that collects payments

**from your home)
69811724874A DWP crisis loan or the
3%4%6%5%10%5%5%5%Social Fund

**

89313325468A pawnbroker loan
4%4%2%7%4%5%3%4%

**

815735332A credit union loan
4%1%4%4%4%1%2%2%

**

3123110121A loan from an
1%*1%1%1%2%1%1%unlicensed lender (loan

**shark)
78105591113625265745HAD ANY OTHER FORM OF
41%50%41%55%52%54%42%49%CREDIT IN LAST 12 MONTHS

wy*wy*

387037722215847482HAD ONE OTHER FORM OF
20%33%26%36%31%34%31%32%CREDIT IN LAST 12 MONTHS

yy*y*

40342239149318263HAD 2+ OTHER FORMS OF
21%16%15%19%21%20%12%17%CREDIT IN LAST 12 MONTHS

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 328 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
182228152196844411451522Unweighted Base
188210143201704671541523Base

11622324453HAD 3+ OTHER FORMS OF
6%3%1%1%4%5%3%4%CREDIT IN LAST 12 MONTHS

**

10910681893421288769No answer
58%50%57%44%48%45%57%51%

tv**

1-3---15Refusal
*-2%*--1%*

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 329 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401522Unweighted Base
383108156490020412807067169635031523Base

10435019026956408222228325134479A credit card
27%32%34%30%28%32%31%32%34%27%31%

A

361518910139152919113853194Retail credit (e.g.
9%14%16%11%19%12%13%13%14%11%13%goods bought on mail

Eorder or on finance)
30844670710867499322119A bank or building

8%8%8%8%4%8%9%7%10%4%8%society loan
A

1665364512713947572592Home credit (a company
4%6%6%5%6%6%6%7%6%5%6%that collects payments

from your home)
1654254614593535304174A DWP crisis loan or the

4%5%4%5%7%5%5%5%3%8%5%Social Fund
B

184829379572540392668A pawnbroker loan
5%4%5%4%5%4%4%6%4%5%4%

1016171592323825632A credit union loan
3%2%3%2%4%2%3%1%3%1%2%

C

91213831712814621A loan from an
2%1%2%1%1%1%2%1%1%1%1%unlicensed lender (loan

shark)
171539303414102624356346486231745HAD ANY OTHER FORM OF

45%50%54%46%50%49%50%48%51%46%49%CREDIT IN LAST 12 MONTHS
G

11834819227462412233217302166482HAD ONE OTHER FORM OF
31%32%34%30%30%32%33%30%31%33%32%CREDIT IN LAST 12 MONTHS
531901101414021212312918565263HAD 2+ OTHER FORMS OF
14%18%20%16%20%17%17%18%19%13%17%CREDIT IN LAST 12 MONTHS

A

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 329 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401522Unweighted Base
383108156490020412807067169635031523Base

124026276462627371653HAD 3+ OTHER FORMS OF
3%4%5%3%3%4%4%4%4%3%4%CREDIT IN LAST 12 MONTHS

20953725748199651343367469271769No answer
55%50%46%53%48%51%49%51%49%54%51%

H

-515-532415Refusal
-1%*1%-******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 329 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1229126214713778109513712312851522Unweighted Base
12731236148830481710719811723461523Base

404376472642783483374104479A credit card
32%30%32%21%34%32%42%32%30%31%

P*P*

16915419220117103715242194Retail credit (e.g.
13%12%13%7%14%9%19%13%12%13%goods bought on mail

P*P*order or on finance)
969011516785168929119A bank or building

8%7%8%5%9%4%8%8%9%8%society loan
**

8579921446623543892Home credit (a company
7%6%6%5%6%6%11%5%11%6%that collects payments

**Lfrom your home)
646372114359393574A DWP crisis loan or the

5%5%5%4%5%4%4%3%10%5%Social Fund
**L

646164538915363268A pawnbroker loan
5%5%4%2%5%8%7%3%9%4%

P*P*L

2829315211428432A credit union loan
2%2%2%1%3%1%2%2%1%2%

**

2121213102515621A loan from an
2%2%1%1%1%2%3%1%2%1%unlicensed lender (loan

**shark)
63660673010443650119554190745HAD ANY OTHER FORM OF

50%49%49%34%53%47%60%47%55%49%CREDIT IN LAST 12 MONTHS
P*P*

406396471762863260369112482HAD ONE OTHER FORM OF
32%32%32%25%35%30%30%31%32%32%CREDIT IN LAST 12 MONTHS

P**

23021025928150186018578263HAD 2+ OTHER FORMS OF
18%17%17%9%18%16%30%16%23%17%CREDIT IN LAST 12 MONTHS

P*OP*L

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 329 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1229126214713778109513712312851522Unweighted Base
12731236148830481710719811723461523Base

484152530212361853HAD 3+ OTHER FORMS OF
4%3%4%2%4%2%6%3%5%4%CREDIT IN LAST 12 MONTHS

**

6296227491963805776613153769No answer
49%50%50%65%47%53%38%52%44%51%

MO**

55531--5-5Refusal
***1%*--***

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 329 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
99815114712601262125383621522Unweighted Base
88513514882871236130264481523Base

254-7472103376485183479A credit card
28%67%-19%32%36%30%37%20%41%31%

********

151-21924015417174194Retail credit (e.g.
17%24%-5%13%14%12%13%4%17%13%goods bought on mail

********order or on finance)
1--4115289010147119A bank or building
1%--12%8%10%7%7%4%10%8%society loan

********

4--19213791212992Home credit (a company
5%--2%6%5%6%9%3%7%6%that collects payments

********from your home)
6--3721163451374A DWP crisis loan or the
7%8%-8%5%4%5%3%21%3%5%Social Fund

********

2--364661811768A pawnbroker loan
2%--10%4%2%5%6%4%4%4%

********

---13132931132A credit union loan
---3%2%1%2%2%3%*2%

********

---121-2151121A loan from an
---2%1%-2%4%3%*1%unlicensed lender (loan

*****T***shark)
394-157301396066713253745HAD ANY OTHER FORM OF
44%75%-43%49%49%49%51%49%56%49%CREDIT IN LAST 12 MONTHS

********

273-11471863963510149482HAD ONE OTHER FORM OF
31%51%-30%32%30%32%27%38%33%32%CREDIT IN LAST 12 MONTHS

********

121-425953210313104263HAD 2+ OTHER FORMS OF
14%24%-13%17%19%17%24%11%23%17%CREDIT IN LAST 12 MONTHS

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 329 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
99815114712601262125383621522Unweighted Base
88513514882871236130264481523Base

1--15212416-953HAD 3+ OTHER FORMS OF
2%--3%4%4%3%4%-2%4%CREDIT IN LAST 12 MONTHS

********

4811207491486226213192769No answer
55%25%100%57%50%51%50%48%51%43%51%

********

1---5-51-35Refusal
1%---*-*1%-1%*

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 329 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
6778269875161522Unweighted Base
65785310794311523Base

208268375102479A credit card
32%31%35%24%31%

d

8810615143194Retail credit (e.g.
13%12%14%10%13%goods bought on mail

order or on finance)
52649719119A bank or building

8%8%9%5%8%society loan
d

3753682292Home credit (a company
6%6%6%5%6%that collects payments

from your home)
3240551874A DWP crisis loan or the

5%5%5%4%5%Social Fund
3335561268A pawnbroker loan

5%4%5%3%4%

131925732A credit union loan
2%2%2%2%2%

61517421A loan from an
1%2%2%1%1%unlicensed lender (loan

shark)
336404564175745HAD ANY OTHER FORM OF

51%47%52%41%49%CREDIT IN LAST 12 MONTHS
d

231249348132482HAD ONE OTHER FORM OF
35%29%32%31%32%CREDIT IN LAST 12 MONTHS
f

10515521743263HAD 2+ OTHER FORMS OF
16%18%20%10%17%CREDIT IN LAST 12 MONTHS

d

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 329 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
6778269875161522Unweighted Base
65785310794311523Base

203346853HAD 3+ OTHER FORMS OF
3%4%4%2%4%CREDIT IN LAST 12 MONTHS

319443509252769No answer
49%52%47%59%51%

e

23235Refusal
***1%*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 330 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039753947233286238601518Unweighted Base
14310820510104177303076098701515Base

141921186791223267174243A bank or building
10%17%10%18%19%17%10%11%20%16%society loan

*GICCB

19171912250903764114181A credit card
14%16%9%12%12%12%12%11%13%12%

*

11111244183325374179Retail credit (e.g.
7%10%6%4%4%5%8%6%5%5%goods bought on mail

*order or on finance)
4239413271219Home credit (a company
3%2%2%1%1%2%1%1%1%1%that collects payments

*from your home)
44114523811A DWP crisis loan or the
3%4%**1%1%1%1%1%1%Social Fund

FF*

3-4-134718A pawnbroker loan
2%-2%-**1%1%*1%

F*F

1-1416-346A loan from an
1%-1%**1%-***unlicensed lender (loan

*shark)
1-22133516A credit union loan
1%*1%***1%1%**

*

35305130111521282148271425BEEN TURNED DOWN FOR ANY
24%28%25%30%28%29%27%24%31%28%FORM OF CREDIT IN LAST

*B12 MONTHS
2316462488917267120214340BEEN TURNED DOWN FOR ONE
16%15%23%25%21%24%22%20%25%22%FORM OF CREDIT IN LAST

*12 MONTHS
1214454274015285685BEEN TURNED DOWN FOR 2+

8%13%2%5%6%5%5%5%6%6%FORMS OF CREDIT IN LAST
GFG*12 MONTHS

65210913291524BEEN TURNED DOWN FOR 3+
4%5%1%1%2%2%1%2%2%2%FORMS OF CREDIT IN LAST

FF*12 MONTHS
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 330 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039753947233286238601518Unweighted Base
14310820510104177303076098701515Base

12411494111021Don't know
*2%2%1%1%1%1%2%1%1%

*

107741496982965092224505871066No answer
75%69%73%69%71%70%72%74%67%70%

*A

111121-133Refusal
*1%1%***-***

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 330 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511518Unweighted Base
771204312221444153697834941515Base

712521318656713283243A bank or building
10%10%12%17%12%16%18%17%17%16%society loan

***

71041582348519954181A credit card
9%8%9%13%16%12%14%13%11%12%
***

51-6973116472079Retail credit (e.g.
7%*-6%5%7%4%6%4%5%goods bought on mail
***order or on finance)
121156437519Home credit (a company
1%2%2%1%4%1%1%1%1%1%that collects payments
***Kfrom your home)
11-91459-11A DWP crisis loan or the
1%1%-1%1%1%1%1%-1%Social Fund
***

---824-428A pawnbroker loan
---1%1%1%-1%*1%
***

-1-66----6A loan from an
-*-*4%----*unlicensed lender (loan
***JKLMshark)
-2-5111236A credit union loan
-1%-*1%***1%*
***

1523736737129102231139425BEEN TURNED DOWN FOR ANY
20%19%17%30%26%31%28%30%28%28%FORM OF CREDIT IN LAST

***12 MONTHS
112162912710970179119340BEEN TURNED DOWN FOR ONE
14%17%14%24%19%26%19%23%24%22%FORM OF CREDIT IN LAST

***12 MONTHS
42276112032522085BEEN TURNED DOWN FOR 2+
5%2%4%6%7%5%9%7%4%6%FORMS OF CREDIT IN LAST
***J12 MONTHS
1112165510824BEEN TURNED DOWN FOR 3+
1%1%2%2%4%1%1%1%2%2%FORMS OF CREDIT IN LAST
***12 MONTHS

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 330 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511518Unweighted Base
771204312221444153697834941515Base

22-16-8513721Don't know
2%2%-1%-2%1%2%1%1%
***

6095368371062772615383471066No answer
78%79%83%69%73%67%71%69%70%70%

***

---2111113Refusal
---*1%*****
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 330 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761518Unweighted Base
8253612732203725399113091515Base

120675137649716139243A bank or building
15%19%19%17%17%18%18%13%16%society loan

106442824396510448181A credit card
13%12%10%11%10%12%11%15%12%

461810122521461679Retail credit (e.g.
6%5%4%6%7%4%5%5%5%goods bought on mail

order or on finance)
106219615319Home credit (a company

1%2%1%*2%1%2%1%1%that collects payments
from your home)

36114610-11A DWP crisis loan or the
*2%1%*1%1%1%-1%Social Fund
61--268-8A pawnbroker loan
1%*--1%1%1%-1%

24--41516A loan from an
*1%--1%*1%**unlicensed lender (loan

shark)
221-32516A credit union loan
*1%*-1%*1%**

230103806310515726284425BEEN TURNED DOWN FOR ANY
28%28%29%29%28%29%29%27%28%FORM OF CREDIT IN LAST

12 MONTHS
1847470527913020964340BEEN TURNED DOWN FOR ONE

22%21%26%23%21%24%23%21%22%FORM OF CREDIT IN LAST
12 MONTHS

452810122528531985BEEN TURNED DOWN FOR 2+
6%8%4%5%7%5%6%6%6%FORMS OF CREDIT IN LAST

12 MONTHS
11103-101121324BEEN TURNED DOWN FOR 3+

1%3%1%-3%2%2%1%2%FORMS OF CREDIT IN LAST
12 MONTHS
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 330 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761518Unweighted Base
8253612732203725399113091515Base

125338513121Don't know
2%1%1%1%2%1%1%*1%

5812521901542603756342231066No answer
70%70%70%70%70%70%70%72%70%

21---2213Refusal
**---****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 330 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931518Unweighted Base
336108953837210936575891962908871515Base

67168114638590143442149243A bank or building
20%15%21%17%8%15%16%16%17%14%17%16%society loan

g***

5012694458577103630101181A credit card
15%12%17%12%7%14%13%12%18%10%11%12%

g***

146130169343109243279Retail credit (e.g.
4%6%6%4%8%9%7%11%4%8%4%5%goods bought on mail

**aa*aorder or on finance)
99752283411019Home credit (a company
3%1%1%1%2%4%1%3%2%*1%1%that collects payments

***from your home)
47151233-1711A DWP crisis loan or the
1%1%*1%1%6%1%3%-*1%1%Social Fund

*i**

4461--42-238A pawnbroker loan
1%*1%*--1%2%-1%*1%

***

5124--22--46A loan from an
2%**1%--*2%--**unlicensed lender (loan
j***shark)
2432--32-126A credit union loan
1%*1%*--1%2%****

***

1073001941012412175246586239425BEEN TURNED DOWN FOR ANY
32%28%36%27%22%34%30%27%33%30%27%28%FORM OF CREDIT IN LAST

gh***12 MONTHS
8324214978219139185072191340BEEN TURNED DOWN FOR ONE
25%22%28%21%19%24%24%20%25%25%22%22%FORM OF CREDIT IN LAST

***12 MONTHS
245946232336615154885BEEN TURNED DOWN FOR 2+

7%5%9%6%2%10%6%7%8%5%5%6%FORMS OF CREDIT IN LAST
***12 MONTHS

91510911106311424BEEN TURNED DOWN FOR 3+
3%1%2%2%1%4%2%7%1%*2%2%FORMS OF CREDIT IN LAST

**abe*12 MONTHS
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 330 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931518Unweighted Base
336108953837210936575891962908871515Base

314473171411321Don't know
1%1%1%2%3%3%1%1%2%1%2%1%

***

2257733402648323392641262026331066No answer
67%71%63%71%76%64%68%72%64%70%71%70%

i***

12----1-1-23Refusal
**----*-*-**

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 330 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5265435448110372352749248841753761518Unweighted Base
54352613931811973472957939551843011515Base

1107026441999345891871628243A bank or building
20%13%18%14%17%27%15%11%20%9%9%16%society loan
u*oplm

756425271546746581292319181A credit card
14%12%18%9%13%19%16%7%14%13%6%12%

*sool

34231114652316314871579Retail credit (e.g.
6%4%8%4%5%7%5%4%5%4%5%5%goods bought on mail

*order or on finance)
1122712428102319Home credit (a company

2%*1%2%1%1%1%1%1%1%1%1%that collects payments
*from your home)

6333841571111A DWP crisis loan or the
1%1%2%1%1%1%*1%1%**1%Social Fund

*

34-163326118A pawnbroker loan
*1%-*1%1%1%*1%**1%

*

5-125--2-116A loan from an
1%-1%1%*--*-***unlicensed lender (loan

*shark)
13-3323141-6A credit union loan
**-1%*1%1%**1%-*

*

1781344475350145921593054252425BEEN TURNED DOWN FOR ANY
33%25%32%24%29%42%31%20%32%23%17%28%FORM OF CREDIT IN LAST
u*sool12 MONTHS

1371083159281104751382403843340BEEN TURNED DOWN FOR ONE
25%20%22%19%23%30%25%17%25%20%14%22%FORM OF CREDIT IN LAST

*ool12 MONTHS
41261316694117216541085BEEN TURNED DOWN FOR 2+

8%5%10%5%6%12%6%3%7%2%3%6%FORMS OF CREDIT IN LAST
*o12 MONTHS

1645520749142424BEEN TURNED DOWN FOR 3+
3%1%4%1%2%2%1%1%2%1%1%2%FORMS OF CREDIT IN LAST

*12 MONTHS
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 330 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5265435448110372352749248841753761518Unweighted Base
54352613931811973472957939551843011515Base

3855161324172121Don't know
1%2%4%1%1%4%1%1%2%1%*1%

*o

361384902378291892016276321402451066No answer
66%73%65%75%69%54%68%79%66%76%82%70%

*qpqnn

11-12--31-23Refusal
**-**--**-1%*

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 330 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1593639111518Unweighted Base
17124610211515Base

4228161243A bank or building
25%12%16%16%society loan

wx*

3819114181A credit card
22%8%11%12%

wx*

1394879Retail credit (e.g.
7%4%5%5%goods bought on mail
*order or on finance)
25719Home credit (a company
1%2%1%1%that collects payments
*from your home)
32411A DWP crisis loan or the
2%1%*1%Social Fund
*

3148A pawnbroker loan
2%**1%
*

-116A loan from an
-***unlicensed lender (loan
*shark)
4-26A credit union loan
2%-**

w*

7149279425BEEN TURNED DOWN FOR ANY
41%20%27%28%FORM OF CREDIT IN LAST

wx*x12 MONTHS
4741233340BEEN TURNED DOWN FOR ONE
28%17%23%22%FORM OF CREDIT IN LAST

x*x12 MONTHS
2494785BEEN TURNED DOWN FOR 2+
14%4%5%6%FORMS OF CREDIT IN LAST

wx*12 MONTHS
84824BEEN TURNED DOWN FOR 3+
5%2%1%2%FORMS OF CREDIT IN LAST

w*12 MONTHS
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 330 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1593639111518Unweighted Base
17124610211515Base

94721Don't know
5%2%1%1%

w*

911927321066No answer
53%78%72%70%

*wyy

-123Refusal
-***
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 331 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
159259639104272314139891518Unweighted Base
171172794742273128011271515Base

4221140721934189243A bank or building
25%12%18%10%9%30%12%17%16%society loan

G****

3813101514821142181A credit card
22%8%13%7%6%27%8%13%12%

FG****B

1333979-115979Retail credit (e.g.
7%2%5%9%4%-4%5%5%goods bought on mail

G****order or on finance)
23621-5919Home credit (a company
1%2%1%3%*-2%1%1%that collects payments
****from your home)
3141--2811A DWP crisis loan or the
2%1%1%1%*-1%1%1%Social Fund
****

3-41-3148A pawnbroker loan
2%-*1%-9%**1%
****

--11--116A loan from an
--*2%--***unlicensed lender (loan
****shark)
4-2---426A credit union loan
2%-*---1%**
****A

713524114381461325425BEEN TURNED DOWN FOR ANY
41%20%30%19%17%44%22%29%28%FORM OF CREDIT IN LAST

G*G***B12 MONTHS
47302001032750263340BEEN TURNED DOWN FOR ONE
28%18%25%14%14%23%18%23%22%FORM OF CREDIT IN LAST

*G***12 MONTHS
24541457106285BEEN TURNED DOWN FOR 2+
14%3%5%6%2%21%4%5%6%FORMS OF CREDIT IN LAST

FG****12 MONTHS
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 331 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
159259639104272314139891518Unweighted Base
171172794742273128011271515Base

82621-41624BEEN TURNED DOWN FOR 3+
5%1%1%3%1%-1%1%2%FORMS OF CREDIT IN LAST

F****12 MONTHS
9461-141521Don't know
5%2%1%1%*3%1%1%1%

F****

9113454558187162147861066No answer
53%78%69%79%83%53%77%70%70%

*FHH***A

--111-123Refusal
--*1%1%-***
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 331 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031234736913451518Unweighted Base
60648750722912447371365986332781515Base

72939054186110461427625243A bank or building
12%19%18%23%15%15%34%24%12%9%16%society loan

RRMNIJK*IJ

6350764313684261065916181A credit card
10%10%15%19%11%11%19%18%9%6%12%

RMNIJ*IJ

3521301956291136291479Retail credit (e.g.
6%4%6%8%5%4%8%6%5%5%5%goods bought on mail

*order or on finance)
143351483116219Home credit (a company

2%1%1%2%1%1%2%2%1%1%1%that collects payments
*from your home)

831-116-46-11A DWP crisis loan or the
1%1%*-1%1%-1%1%*1%Social Fund

*

412-88-52-8A pawnbroker loan
1%**-1%1%-1%*-1%

*

6-1433-4116A loan from an
1%-*2%**-1%***unlicensed lender (loan

*shark)
321-65-42-6A credit union loan
1%****1%-1%*-*

*

142141159813331965922615146425BEEN TURNED DOWN FOR ANY
23%29%31%36%27%27%43%38%24%17%28%FORM OF CREDIT IN LAST

RIJ*IJ12 MONTHS
113115124502801634016413639340BEEN TURNED DOWN FOR ONE

19%24%25%22%23%22%30%27%22%14%22%FORM OF CREDIT IN LAST
RI*II12 MONTHS

292635315333196214785BEEN TURNED DOWN FOR 2+
5%5%7%13%4%5%14%10%2%3%6%FORMS OF CREDIT IN LAST

MNIJ*IJ12 MONTHS
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 331 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031234736913451518Unweighted Base
60648750722912447371365986332781515Base

183781697166324BEEN TURNED DOWN FOR 3+
3%1%1%4%1%1%5%3%1%1%2%FORMS OF CREDIT IN LAST

QJ*12 MONTHS
8668129-128121Don't know
1%1%1%4%1%1%-2%1%*1%

N*

454340340139896529773604722301066No answer
75%70%67%61%72%72%57%60%75%83%70%
POO*KLJKL

2-1-33--3-3Refusal
*-*-**--*-*

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 331 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
793191873168903921164377937201518Unweighted Base
766193743167883821184747667401515Base

9150851923882910591151243A bank or building
12%26%12%15%29%26%23%24%22%12%20%16%society loan

ac***c*c*acc*cT

763262231959176976105181A credit card
10%16%8%6%34%22%15%14%15%10%14%12%

***UVWabc*c*c*

311411-8935621314879Retail credit (e.g.
4%7%14%1%12%10%9%5%4%4%7%5%goods bought on mail

Uc***c**Uc*order or on finance)
581-16121551319Home credit (a company
1%4%1%-1%6%3%1%1%1%2%1%that collects payments

c****Uc*c*from your home)
414-527424711A DWP crisis loan or the
1%*6%-7%2%2%3%*1%1%1%Social Fund

Uc***Uc**U*

-11-32614-88A pawnbroker loan
-*1%-4%3%2%1%1%-1%1%

***c*c*c*

25---1511256A loan from an
*2%---1%1%1%**1%*unlicensed lender (loan

Uc******shark)
12-1-2412156A credit union loan
*1%-4%-2%1%1%**1%*

******

16785197344015137166167257425BEEN TURNED DOWN FOR ANY
22%44%26%24%51%46%39%32%35%22%35%28%FORM OF CREDIT IN LAST

ac***ac*ac*ac*cT12 MONTHS
13572146202711627135135204340BEEN TURNED DOWN FOR ONE

18%37%18%21%29%31%30%22%29%18%28%22%FORM OF CREDIT IN LAST
VWac****c*c*cT12 MONTHS

3213611413351130325385BEEN TURNED DOWN FOR 2+
4%7%8%3%21%15%9%9%6%4%7%6%FORMS OF CREDIT IN LAST

***UWbc*Uc*c*12 MONTHS
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 331 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
793191873168903921164377937201518Unweighted Base
766193743167883821184747667401515Base

673-73164561824BEEN TURNED DOWN FOR 3+
1%4%4%-11%3%4%3%1%1%2%2%FORMS OF CREDIT IN LAST

c***Uc**Uc*12 MONTHS
515-4-101751321Don't know
1%*6%-6%*3%1%2%1%2%1%

bc***c**c*

59310850242947221803015934701066No answer
77%56%68%76%43%54%58%68%63%77%63%70%

UWXYbY*****Y*YS

2---1-1--213Refusal
*---1%-*--***

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 331 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885839351518Unweighted Base
53145610664255889261515Base

6237-243108135243A bank or building
11%16%-57%18%15%16%society loan

*g

3179-18172110181A credit card
5%12%-43%12%12%12%
*g

177-79275279Retail credit (e.g.
2%5%-19%5%6%5%goods bought on mail
*gorder or on finance)
-19-1981019Home credit (a company
-1%-4%1%1%1%that collects payments
*gfrom your home)
110-1111011A DWP crisis loan or the
2%1%-3%*1%1%Social Fund
*g

-8-8358A pawnbroker loan
-1%-2%*1%1%
*g

-6-6426A loan from an
-*-2%1%**unlicensed lender (loan
*gshark)
-6-6156A credit union loan
-*-2%*1%*
*g

11413-425166259425BEEN TURNED DOWN FOR ANY
20%28%-100%28%28%28%FORM OF CREDIT IN LAST

*g12 MONTHS
10329-340126214340BEEN TURNED DOWN FOR ONE
19%23%-80%21%23%22%FORM OF CREDIT IN LAST

*g12 MONTHS
-84-85404585BEEN TURNED DOWN FOR 2+
1%6%-20%7%5%6%FORMS OF CREDIT IN LAST
*g12 MONTHS

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 331 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885839351518Unweighted Base
53145610664255889261515Base

-24-24121224BEEN TURNED DOWN FOR 3+
-2%-6%2%1%2%FORMS OF CREDIT IN LAST
*g12 MONTHS
117--81321Don't know
1%1%--1%1%1%
*

4210241066-4146521066No answer
79%70%100%-70%70%70%

*f

-3--133Refusal
-*--***
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 331 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691518Unweighted Base
6303954181421605225647777111515Base

6769100463212215318062243A bank or building
11%18%24%32%20%23%27%23%9%16%society loan

rrjkn*j*jjkj

634967344210513015030181A credit card
10%12%16%24%26%20%23%19%4%12%

rj*j*jjkj

28143214114846631579Retail credit (e.g.
4%4%8%10%7%9%8%8%2%5%goods bought on mail

j*j*jjjorder or on finance)
3313910131316219Home credit (a company
*1%3%7%6%3%2%2%*1%that collects payments

rjkl*jk*jjjfrom your home)
22531889211A DWP crisis loan or the
*1%1%2%1%2%1%1%*1%Social Fund

**

1521-22258A pawnbroker loan
*1%1%1%-***1%1%

**

2-565566-6A loan from an
*-1%4%3%1%1%1%-*unlicensed lender (loan

jk*j*shark)
22211466-6A credit union loan
*1%*1%1%1%1%1%-*

**

1391121576964221260317104425BEEN TURNED DOWN FOR ANY
22%28%38%49%40%42%46%41%15%28%FORM OF CREDIT IN LAST

qrj*j*jjkj12 MONTHS
11984122454517119324393340BEEN TURNED DOWN FOR ONE

19%21%29%32%28%33%34%31%13%22%FORM OF CREDIT IN LAST
rj*j*jjkj12 MONTHS

21283524205066741185BEEN TURNED DOWN FOR 2+
3%7%8%17%12%10%12%10%2%6%FORMS OF CREDIT IN LAST

rrjkm*j*jjkj12 MONTHS
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 331 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691518Unweighted Base
6303954181421605225647777111515Base

33181212212123124BEEN TURNED DOWN FOR 3+
1%1%4%8%8%4%4%3%*2%FORMS OF CREDIT IN LAST

qrjk*jk*jjj12 MONTHS
638456813421Don't know
1%1%2%3%3%1%1%2%1%1%

**

48228025269912962964476011066No answer
77%71%60%49%57%57%53%58%84%70%
pp**lklmno

2-1---1123Refusal
*-*---****

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 331 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
182227152195834401451518Unweighted Base
188207143198704661541515Base

242323191410823243A bank or building
12%11%16%10%20%23%15%16%society loan

*vxy*

2220141587719181A credit card
12%10%10%8%12%17%12%12%

*v*

71856131179Retail credit (e.g.
4%9%4%3%2%7%1%5%goods bought on mail

s**order or on finance)
-112114-19Home credit (a company
-*1%1%1%3%-1%that collects payments

**from your home)
-21-17-11A DWP crisis loan or the
*1%1%-2%1%-1%Social Fund

**

--1--4-8A pawnbroker loan
--1%--1%-1%

**

--1--6-6A loan from an
--1%--1%-*unlicensed lender (loan

**shark)
1-1-23-6A credit union loan
1%-1%-2%1%-*

**

445438361916939425BEEN TURNED DOWN FOR ANY
24%26%27%18%28%36%25%28%FORM OF CREDIT IN LAST

*vxy*12 MONTHS
344734311312534340BEEN TURNED DOWN FOR ONE
18%23%24%16%18%27%22%22%FORM OF CREDIT IN LAST

*v*12 MONTHS
11746744585BEEN TURNED DOWN FOR 2+

6%3%3%3%10%10%3%6%FORMS OF CREDIT IN LAST
*vx*12 MONTHS

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 331 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
182227152195834401451518Unweighted Base
188207143198704661541515Base

-31-119-24BEEN TURNED DOWN FOR 3+
-1%1%*2%4%-2%FORMS OF CREDIT IN LAST

**12 MONTHS
4118-6121Don't know
2%*1%4%1%1%1%1%

**

139152104153492921141066No answer
74%73%73%77%70%63%74%70%
ttt**

11--1--3Refusal
**--2%--*

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 332 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401518Unweighted Base
383108156490020412807067169635031515Base

56182113118431987915215976243A bank or building
15%17%20%13%21%15%11%21%17%15%16%society loan

GD

51129888939140689911759181A credit card
13%12%16%10%19%11%10%14%12%12%12%

GE

2652463211644234591979Retail credit (e.g.
7%5%8%4%5%5%6%5%6%4%5%goods bought on mail

Gorder or on finance)
21610891041010919Home credit (a company
1%2%2%1%4%1%1%1%1%2%1%that collects payments

Efrom your home)
1103729383711A DWP crisis loan or the
*1%1%1%1%1%*1%*1%1%Social Fund
35432526348A pawnbroker loan
1%*1%*1%**1%*1%1%

16616112156A loan from an
*1%1%*3%****1%*unlicensed lender (loan

Eshark)
33522424516A credit union loan
1%*1%*1%**1%1%**

11730020520472344169230289123425BEEN TURNED DOWN FOR ANY
30%28%36%23%35%27%24%32%30%24%28%FORM OF CREDIT IN LAST

GD12 MONTHS
942391591675128014617423793340BEEN TURNED DOWN FOR ONE
25%22%28%19%25%22%21%24%25%18%22%FORM OF CREDIT IN LAST

GA12 MONTHS
2262463721642356523085BEEN TURNED DOWN FOR 2+

6%6%8%4%10%5%3%8%5%6%6%FORMS OF CREDIT IN LAST
GED12 MONTHS

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 332 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401518Unweighted Base
383108156490020412807067169635031515Base

123111381641691524BEEN TURNED DOWN FOR 3+
*2%2%1%4%1%1%2%1%3%2%FORMS OF CREDIT IN LAST

B12 MONTHS
61391161415517321Don't know
2%1%2%1%3%1%2%1%2%1%1%

2597663486841259205204796543771066No answer
68%71%62%76%61%72%74%67%68%75%70%

HFCB

213112113-3Refusal
****1%****-*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 332 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1226125814673768089513612282841518Unweighted Base
12691228148030181610719411673421515Base

21117924028109305714597243A bank or building
17%15%16%9%13%28%29%12%28%16%society loan
RROP*OP*L

1601411781993223611071181A credit card
13%11%12%6%11%21%18%9%21%12%
RPOP*P*L

7164781536514354479Retail credit (e.g.
6%5%5%5%4%5%7%3%13%5%goods bought on mail

**Lorder or on finance)
151616362351419Home credit (a company

1%1%1%1%1%2%1%*4%1%that collects payments
**Lfrom your home)

97914133811A DWP crisis loan or the
1%1%1%**1%2%*2%1%Social Fund

**L

8881431528A pawnbroker loan
1%1%1%**3%**1%1%

**

6661-1--66A loan from an
*1%**-1%--2%*unlicensed lender (loan

**Lshark)
666-312436A credit union loan
*1%*-*1%1%*1%*

**

368327419522134085262162425BEEN TURNED DOWN FOR ANY
29%27%28%17%26%38%44%22%47%28%FORM OF CREDIT IN LAST
RRPP*OP*L12 MONTHS

288261337431842363222117340BEEN TURNED DOWN FOR ONE
23%21%23%14%23%22%32%19%34%22%FORM OF CREDIT IN LAST
RRP*P*L12 MONTHS
80678310291723404585BEEN TURNED DOWN FOR 2+

6%5%6%3%4%16%12%3%13%6%FORMS OF CREDIT IN LAST
ROP*OP*L12 MONTHS

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2068
Competition Commission - Payday Lending Survey - 120248

QFCA2 Whether been turned down for any types of credit in the last 12 months
Base: All who have not used all types of credit listed at Qfca1



Table 332 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1226125814673768089513612282841518Unweighted Base
12691228148030181610719411673421515Base

201822484442024BEEN TURNED DOWN FOR 3+
2%1%1%1%1%4%2%*6%2%FORMS OF CREDIT IN LAST

**L12 MONTHS
1919211111561521Don't know

1%2%1%*1%1%2%1%4%1%
**L

8798791036245590651048961651066No answer
69%72%70%82%72%61%54%77%48%70%

SMNOM**K

33321--313Refusal
***1%*--***

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 332 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
99815114672601258124383601518Unweighted Base
88513514802871228129264431515Base

181132406417929383243A bank or building
20%24%100%9%16%22%15%23%10%19%16%society loan

*****W***

51141784014112166181A credit card
6%17%100%11%12%14%11%10%4%15%12%

********

4--2781564532879Retail credit (e.g.
5%8%-4%5%5%5%4%12%6%5%goods bought on mail

********order or on finance)
---2163161-619Home credit (a company
---6%1%1%1%1%-1%1%that collects payments

********from your home)
1--29471-111A DWP crisis loan or the
1%--4%1%1%1%1%-*1%Social Fund

********

----8-821-8A pawnbroker loan
----1%-1%2%3%-1%

********

---16-6---6A loan from an
---2%*-1%---*unlicensed lender (loan

********shark)
1--16-6--16A credit union loan
1%--2%*-1%--**

********

2831641998327458149425BEEN TURNED DOWN FOR ANY
32%50%100%16%28%34%27%35%29%34%28%FORM OF CREDIT IN LAST

********12 MONTHS
273-333780261398118340BEEN TURNED DOWN FOR ONE
31%50%-10%23%28%21%30%29%27%22%FORM OF CREDIT IN LAST

********12 MONTHS
1-128318676-3185BEEN TURNED DOWN FOR 2+
1%-100%6%6%6%5%5%-7%6%FORMS OF CREDIT IN LAST

********12 MONTHS
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 332 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
99815114672601258124383601518Unweighted Base
88513514802871228129264431515Base

---222618--624BEEN TURNED DOWN FOR 3+
---6%1%2%1%--1%2%FORMS OF CREDIT IN LAST

********12 MONTHS
----212194-221Don't know
----1%1%2%3%-*1%

********

593-30103618787980192921066No answer
67%50%-84%70%65%72%61%71%66%70%

********

1---3-31-13Refusal
1%---*-*1%-**

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 332 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
6768239845151518Unweighted Base
65684510744271515Base

11013320142243A bank or building
17%16%19%10%16%society loan

d

7810215229181A credit card
12%12%14%7%12%

d

3643601979Retail credit (e.g.
6%5%6%4%5%goods bought on mail

order or on finance)
81016319Home credit (a company
1%1%1%1%1%that collects payments

from your home)
6510-11A DWP crisis loan or the
1%1%1%*1%Social Fund
26448A pawnbroker loan
*1%*1%1%

15516A loan from an
*1%***unlicensed lender (loan

shark)
246-6A credit union loan
**1%**

18823634183425BEEN TURNED DOWN FOR ANY
29%28%32%20%28%FORM OF CREDIT IN LAST

d12 MONTHS
15518526773340BEEN TURNED DOWN FOR ONE

24%22%25%17%22%FORM OF CREDIT IN LAST
d12 MONTHS

3351741085BEEN TURNED DOWN FOR 2+
5%6%7%2%6%FORMS OF CREDIT IN LAST

d12 MONTHS
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 332 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
6768239845151518Unweighted Base
65684510744271515Base

131221324BEEN TURNED DOWN FOR 3+
2%1%2%1%2%FORMS OF CREDIT IN LAST

12 MONTHS
71318321Don't know
1%2%2%1%1%

4585957123411066No answer
70%70%66%80%70%

e

3-3-3Refusal
*-*-*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 333 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039753947223286238601517Unweighted Base
14310820510104177303076098701515Base

1381001999774067142815908321456Yes
96%93%97%97%97%98%92%97%96%96%

*CC

68532111624173453No
4%7%3%3%3%2%8%3%4%4%

*DE

---1--2145Don't know
--**--1%***

*

----------Refusal
----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 333 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511517Unweighted Base
771204312221444153697834941515Base

711144311781344003567564791456Yes
93%95%99%96%93%97%96%97%97%96%

***

65-3991413271253No
7%5%1%3%6%3%4%3%2%4%
***

---42---35Don't know
-*-*1%---1%*
***

----------Refusal
----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 333 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761517Unweighted Base
8253612732203725399113091515Base

7943492622093545248773041456Yes
96%97%96%95%95%97%96%98%96%

27111111171632553No
3%3%4%5%5%3%4%2%4%

5---1-1-5Don't know
1%--**-*-*

---------Refusal
---------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 333 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931517Unweighted Base
336108953837210936575891962908871515Base

316106352536110433559871922798481456Yes
94%98%98%97%95%92%97%98%98%96%96%96%

k***

2025139531422103653No
6%2%2%3%5%8%2%2%1%4%4%4%
j***

-1-1--2-1-35Don't know
**-*--*-1%***

***

------------Refusal
------------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 333 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5265425448110362352739248841743761517Unweighted Base
54352613931811973472957939551843011515Base

52350913230211543382777659261702891456Yes
96%97%95%95%96%98%94%96%97%92%96%96%

*m

2018416385172724141153No
4%3%3%5%3%2%6%3%3%8%4%4%

*n

--3-53-24--5Don't know
--2%-*1%-**-**

*

------------Refusal
------------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 333 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1583639111517Unweighted Base
17024610211515Base

1682329831456Yes
99%94%96%96%

*

2153353No
1%6%3%4%
*

--55Don't know
--**
*

----Refusal
----
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2079
Competition Commission - Payday Lending Survey - 120248

QFC1 Whether have a bank, building society, or credit union account
Base: All respondents



Table 334 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
158259639104272304139891517Unweighted Base
170172794742273028011271515Base

168162764692193026510881456Yes
99%94%96%94%97%98%95%97%96%

****

21026471153453No
1%6%3%6%3%2%5%3%4%
****

--4----55Don't know
--1%-*--**
****

---------Refusal
---------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 334 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031234726913451517Unweighted Base
60648750722912447371365986332781515Base

57047948921512027051325726122661456Yes
94%98%96%94%97%96%97%96%97%96%96%

R*

34814104232422201153No
6%2%3%4%3%4%3%4%3%4%4%

Q*

1-44---31-5Don't know
*-1%2%**-1%***

N*

-----------Refusal
-----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 334 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
792191873168903921164377927201517Unweighted Base
766193743167883821184747667401515Base

732184692967863681154627327191456Yes
96%95%94%91%100%99%96%97%97%96%97%96%

******

33943--12312332053No
4%5%6%9%--3%3%3%4%3%4%

******

-----11---15Don't know
*----1%*--***

******

------------Refusal
------------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 334 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885839341517Unweighted Base
53145610664255889261515Base

-145610244135668901456Yes
-100%96%97%96%96%96%
*i

53-4211223253No
100%-4%3%4%3%4%
h*

---1-45Don't know
--*****
*

-------Refusal
-------
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 334 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691517Unweighted Base
6303954181421605225647777111515Base

6303954181391565115537596751456Yes
100%100%100%98%98%98%98%98%95%96%

**jjj

---341011183553No
---2%2%2%2%2%5%4%

**l

--------25Don't know
--------**

**

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 334 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
182227152195824401451517Unweighted Base
188207143198694661541515Base

183193135191694531461456Yes
97%93%94%97%100%97%95%96%

**

51497-10853No
3%7%6%3%-2%5%4%

t**

-----4-5Don't know
-----1%-*

**

--------Refusal
--------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 335 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401517Unweighted Base
383108156490020412807067169635031515Base

365104254486419112356746919364741456Yes
95%96%96%96%94%96%95%97%97%94%96%

A

153816359442825223053No
4%4%3%4%4%3%4%3%2%6%4%

B

4141324-5-5Don't know
1%*1%*2%*1%-1%-*

-----------Refusal
-----------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 335 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1225125714663768079513612272841517Unweighted Base
12681227147930181610719411673421515Base

12241181142428978510618411253261456Yes
97%96%96%96%96%99%95%96%95%96%

**

394250112917411253No
3%3%3%4%4%1%4%4%4%4%

**

555-1-3-45Don't know
*****-2%*1%*

**

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 335 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
99815114662601257124383591517Unweighted Base
88513514792871227129264431515Base

87513314242751181126254351456Yes
98%100%100%92%96%96%96%97%96%98%96%

********

2--350124241853No
2%--8%3%4%3%3%4%2%4%

********

----5-5---5Don't know
----*-*---*

********

-----------Refusal
-----------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 335 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
6768229835151517Unweighted Base
65684410734271515Base

63980510354081456Yes
97%95%96%95%96%

1636331953No
3%4%3%4%4%

144-5Don't know
*****

-----Refusal
-----

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 336 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1611131969423827033016008251454Unweighted Base
1381001999774057142815908321455Base

6753115558222403162305491813Yes
49%53%57%57%55%56%57%52%59%56%

*B

181133180601224992151245No - but have overdraft
13%11%17%18%15%17%17%16%18%17%facility

*

51355222912118764186185385Don't have an overdraft
37%36%26%23%30%26%23%32%22%26%facility
FF*A

1--103277512Don't know
1%*-1%1%*2%1%1%1%

*D

----------Refusal
----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 336 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

711224611681644123547664401454Unweighted Base
711144311781344003567564791455Base

37682366162214201414300813Yes
51%60%55%56%47%53%56%55%63%56%

***KMN

18161119628605911987245No - but have overdraft
25%14%26%17%21%15%17%16%18%17%facility

***

17298312431209421492385Don't have an overdraft
24%26%19%26%32%30%26%28%19%26%facility

***JJJ

---9-729-12Don't know
---1%-2%1%1%-1%
***

----------Refusal
----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 336 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7693602751983995179162731454Unweighted Base
7943492622093545248773041455Base

450195140125185300485172813Yes
57%56%53%60%52%57%55%57%56%

127674834589215057245No - but have overdraft
16%19%18%16%16%17%17%19%17%facility

21282734910612723375385Don't have an overdraft
27%24%28%23%30%24%27%25%26%facility

54-15510-12Don't know
1%1%-*1%1%1%-1%

---------Refusal
---------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 336 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
330105146536312344552891792848531454Unweighted Base
316106352536110433559871922798481455Base

196576316195581930452111141483813Yes
62%54%60%54%56%57%54%60%58%51%57%56%

****

42196887314394172652148245No - but have overdraft
13%18%17%20%14%9%17%19%13%19%17%17%facility

****

77283117933211157195485211385Don't have an overdraft
24%27%22%26%31%33%28%21%28%30%25%26%facility

****

183---3-21512Don't know
*1%1%---1%-1%*1%1%

****

------------Refusal
------------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 336 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
506522524569982292608848541643571454Unweighted Base
52350913230211533382777639261702871455Base

3182796414666723417636659085101813Yes
61%55%49%48%58%69%64%48%64%50%35%56%

*soolml

6591245618927321761023697245No - but have overdraft
12%18%18%19%16%8%12%23%11%21%34%17%facility

*pqnmn

138137409928674692142294883385Don't have an overdraft
26%27%30%33%25%22%25%28%25%29%29%26%facility

*r

3141113-85-612Don't know
1%*3%*1%1%-1%1%-2%1%

*

------------Refusal
------------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 336 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1563408771454Unweighted Base
1682319821455Base

115109551813Yes
69%47%56%56%

wx*x

1946170245No - but have overdraft
11%20%17%17%facility

*

3476249385Don't have an overdraft
20%33%25%26%facility

*wy

--1112Don't know
--1%1%
*

----Refusal
----
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 337 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
15624361797260293909541454Unweighted Base
168161764692183026410871455Base

11579479297220130625813Yes
69%49%63%42%33%68%49%58%56%

G*G***B

1925942177151183245No - but have overdraft
11%16%12%30%35%4%19%17%17%facility

****

34571861963883268385Don't have an overdraft
20%35%24%28%29%28%31%25%26%facility

*FH***A

--5-6--1112Don't know
--1%-3%--1%1%
****

---------Refusal
---------
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2096
Competition Commission - Payday Lending Survey - 120248

QFC2 Whether ever been overdrawn on any bank account in the last 12 months
Base: All with a bank account



Table 337 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
60746647318112397671204546653271454Unweighted Base
57047948921512027051325726122651455Base

2812713001316623658736235791813Yes
49%57%61%61%55%52%66%63%58%34%56%

RMI*II

12182741722613514718588245No - but have overdraft
21%17%15%8%19%19%10%12%14%33%17%facility
POO*JKL

163124108623092043113616780385Don't have an overdraft
29%26%22%29%26%29%24%24%27%30%26%facility
PN*

527541-32612Don't know
1%*1%2%**-1%*2%1%

*

-----------Refusal
-----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 337 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
748185823068893811144287487021454Unweighted Base
730184692967863681154627307191455Base

3531193721486224381293353459813Yes
48%65%53%73%72%71%66%71%63%48%64%56%

c***c*c*cc*cT

1411912469432170141101245No - but have overdraft
19%10%17%14%9%11%12%18%15%19%14%17%facility

Wb******S

230462141315821094230153385Don't have an overdraft
31%25%30%13%19%17%22%9%20%31%21%26%facility

UVWXVV*****V*VS

71----1347512Don't know
1%*---**2%1%1%1%1%

******

------------Refusal
------------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 337 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

-145410613745588961454Unweighted Base
-145510224125658891455Base

-813532269301512813Yes
-56%52%65%53%58%56%

g

-2451974491155245No - but have overdraft
-17%19%11%16%17%17%facility

f

-38528596170215385Don't have an overdraft
-26%28%23%30%24%26%facility
-12843812Don't know
-1%1%1%1%1%1%

-------Refusal
-------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 337 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051341484595127067301454Unweighted Base
6303954181391565115537596751455Base

-3954188891314337463337813Yes
-100%100%63%58%61%61%61%50%56%

rrj**jjj

245--1615555385159245No - but have overdraft
39%--12%10%11%10%11%24%17%facility

pq**klmno

385--3550142162209169385Don't have an overdraft
61%--25%32%28%29%28%25%26%facility

pq**

-----1121012Don't know
-----***1%1%

**

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 337 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
177212142190824241371454Unweighted Base
183193135191694511461455Base

108102691114525872813Yes
59%53%51%58%65%57%50%56%

***

23423137116326245No - but have overdraft
12%22%23%19%15%14%18%17%facility

***

494933431413046385Don't have an overdraft
27%25%24%22%20%29%31%26%facility

***

4-2---112Don't know
2%-1%---1%1%

***

--------Refusal
--------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 338 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

349105753088219312336627058905111454Unweighted Base
365104254486419112356746919364741455Base

213578354443117682368411546248813Yes
58%55%65%51%61%55%55%60%58%52%56%

G

50188621783021312510815286245No - but have overdraft
14%18%11%21%16%17%19%16%16%18%17%facility

H

10326412723444328172172228138385Don't have an overdraft
28%25%23%27%23%27%25%25%24%29%26%facility

-1219-129-10112Don't know
-1%*1%-1%1%-1%*1%

C

-----------Refusal
-----------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 338 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1178120614083577779312911812671454Unweighted Base
12231180142228778410618411243261455Base

69664580310145471136593216813Yes
57%55%56%35%58%67%74%53%66%56%
RRPP*OP*L

2032082349711971121431245No - but have overdraft
17%18%16%34%15%7%6%19%10%17%facility

MNOM**K

31331737383207273630578385Don't have an overdraft
26%27%26%29%26%26%20%27%24%26%facility

**

10101265--11-12Don't know
1%1%1%2%1%--1%*1%

**

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 338 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
97814614082481206120363501454Unweighted Base
87513314222741180126254331455Base

433110803168645787272813Yes
50%58%100%30%56%61%55%62%27%63%56%

*****Z***

21--122343720817767245No - but have overdraft
24%--36%16%14%18%14%28%15%17%facility

****Y****

222-1137367317281194385Don't have an overdraft
25%42%-34%26%25%27%22%45%22%26%facility

********

1---121103--12Don't know
1%---1%*1%2%-*1%

********

-----------Refusal
-----------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 338 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
6567819494881454Unweighted Base
63880410354071455Base

390417642165813Yes
61%52%62%41%56%
fd

80164130114245No - but have overdraft
13%20%13%28%17%facility

ge

166214258121385Don't have an overdraft
26%27%25%30%26%facility

295612Don't know
*1%*1%1%

-----Refusal
-----

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 339 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

7155104535205374171305465784Unweighted Base
6753115558222403162305491813Base

32295928710322870143266418Yes
48%54%52%51%47%57%43%47%54%51%

***C

35245526711717492161222391No
52%45%48%48%53%43%57%53%45%48%

***D

-1-321-134Don't know
-1%-1%1%***1%*
***

----------Refusal
----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 339 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

40722063079214193407266784Unweighted Base
37682366162214201414300813Base

24291234126109110219158418Yes
65%42%49%52%42%51%55%53%53%51%
******

1339123173510490194141391No
35%58%51%48%57%49%45%47%47%48%
******

---41-1214Don't know
---1%2%*1%***

******

----------Refusal
----------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 339 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

426187144111190292482158784Unweighted Base
450195140125185300485172813Base

23610761619815425288418Yes
52%55%43%49%53%51%52%51%51%

**

2138977638614423084391No
47%45%55%51%47%48%47%49%48%

**

1-2-123-4Don't know
*-2%*1%1%1%-*

**

---------Refusal
---------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 339 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
192555282189632029048101141468784Unweighted Base
196576316195581930452111141483813Base

943031631052912168285782237418Yes
48%53%51%54%50%66%55%54%52%58%49%51%

*******

9927115289296136245359242391No
51%47%48%46%50%32%45%46%48%42%50%48%

*******

222--1----34Don't know
1%*1%--3%*-*-1%*

*******

------------Refusal
------------

*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 339 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
2902692521856615116443051384149784Unweighted Base
3182796414666723417636659085101813Base

1941344678340144831733242947418Yes
61%48%72%53%51%62%47%47%55%34%47%51%
u**o*m**

122145186632588921912645653391No
38%52%28%45%49%38%53%52%45%66%52%48%

v***qqn**

2--221-11-14Don't know
1%*-1%*1%-**-1%*

*****

------------Refusal
------------

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 339 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

102153490784Unweighted Base
115109551813Base

6953278418Yes
60%49%50%51%

*

4655271391No
40%51%49%48%

*

-124Don't know
-***
*

----Refusal
----
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 340 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1021143803911020184541784Unweighted Base
11579479297220130625813Base

69372471631668327418Yes
60%47%52%55%43%31%52%52%51%

******

464223113401462296391No
40%53%48%43%55%69%48%47%48%

******

--111-124Don't know
--*2%1%-***
******

---------Refusal
---------
******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 340 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
28426127910366438977270378132784Unweighted Base
2812713001316623658736235791813Base

138149145713371764720317143418Yes
49%55%48%54%51%48%54%56%48%47%51%

***

142121154593221884015718547391No
50%45%51%45%49%52%46%43%52%52%48%

***

21213112114Don't know
1%*1%1%**1%1%*1%*

***

-----------Refusal
-----------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 340 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
3511183821445723482271351432784Unweighted Base
3531193721486224381293353459813Base

175672414313314041153175243418Yes
50%56%65%66%64%53%58%50%52%50%53%51%

*********

17652127172910240138176214391No
50%44%34%34%36%47%42%49%47%50%47%48%

*********

1-1---112124Don't know
*-1%---*1%1%*1%*

*********

------------Refusal
------------

*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 340 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

-784538235270514784Unweighted Base
-813532269301512813Base

-418252157160258418Yes
-51%47%58%53%50%51%

g

-391277111139252391No
-48%52%41%46%49%48%

f

-431224Don't know
-***1%**

-------Refusal
-------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 340 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
-3794058187279295417358784Unweighted Base
-3954188891314337463337813Base

--4185558181191261147418Yes
--100%63%64%58%57%56%44%51%

qj*j*jjj

-391-3131131144199189391No
-99%-35%34%42%43%43%56%48%

p**klmno

-4-2122314Don't know
-1%-2%1%1%1%1%**

**

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 340 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
99116691084923163784Unweighted Base

108102691114525872813Base

475638652713929418Yes
43%55%55%58%60%54%40%51%

******

614631461811743391No
57%45%45%41%40%45%59%48%

******

-----214Don't know
-*-*-1%1%*
******

--------Refusal
--------
******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 341 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

199565327439113657351400515245784Unweighted Base
213578354443117682368411546248813Base

11229220620180328183219276130418Yes
53%51%58%45%68%48%50%53%51%52%51%

GE*

10028314623937350184189268116391No
47%49%41%54%32%51%50%46%49%47%48%

H*F

1313-4-3224Don't know
*1%*1%-1%*1%*1%*

*

-----------Refusal
-----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 341 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
6546447691494346091613167784Unweighted Base
69664580310145471136593216813Base

361335414472233686284131418Yes
52%52%52%47%49%50%63%48%60%51%

***L

33230738553231355030686391No
48%48%48%52%51%50%37%52%40%48%

***K

4341---4-4Don't know
1%**1%---1%-*

***

----------Refusal
----------

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 341 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
4841157691406447411217784Unweighted Base
433110803168645787272813Base

20--441483335363157418Yes
46%14%-36%52%49%52%46%47%58%51%

**********

2331638584307424113391No
54%86%100%64%48%50%48%54%53%42%48%

**********

----413--24Don't know
----*1%*--1%*

**********

-----------Refusal
-----------

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 341 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
395381563213784Unweighted Base
390417642165813Base

19622034373418Yes
50%53%53%44%51%

19319429790391No
50%46%46%55%48%

13224Don't know
*1%*1%*

-----Refusal
-----

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 342 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039753937213276238601512Unweighted Base
14310820510104167293076098701511Base

42398139218430262238317564Bad credit rating with a
30%37%39%39%44%41%20%39%36%37%credit reference agency

*CC

42307835917028247243269522Made arrangements with
30%28%38%36%41%39%15%40%31%35%creditors to pay off

*CCAarrears (including
arrangements set-up by a
debt advice agency or
debt management company
or an IVA)

1710261046773137484160County court judgment
12%10%13%10%16%10%4%12%10%11%

*CDC

19142779408786278142Visits from debt
13%13%13%8%10%12%3%10%9%9%collectors or bailiffs

*CC

635911552525140794348418777(NET) Any debt problem
44%55%56%52%60%56%31%57%48%51%

*CCA

784887472158310213255437711None of these
54%45%42%47%38%43%69%42%50%47%

*DEB

1-313612-61521Don't know
1%-1%1%1%2%-1%2%1%

*

-1--1---11Refusal
*1%--*--***

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 342 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511512Unweighted Base
771204312221444153697834941511Base

18401048451162131292201564Bad credit rating with a
23%33%24%40%35%39%35%37%41%37%credit reference agency

***R

2247743245161117278178522Made arrangements with
28%40%16%35%31%39%32%36%36%35%creditors to pay off

*P**Parrears (including
arrangements set-up by a
debt advice agency or
debt management company
or an IVA)

215-1402237438055160County court judgment
3%13%-11%16%9%12%10%11%11%
***

61011212552328529142Visits from debt
8%9%3%10%17%13%9%11%6%9%collectors or bailiffs
***JLJJ

31641365273234187421258777(NET) Any debt problem
40%54%31%53%50%56%51%54%52%51%

***P

44552755568179181360221711None of these
56%46%62%45%47%43%49%46%45%47%

***

2-31532131421Don't know
3%*7%1%2%***3%1%
**O*K

--------11Refusal
---**---**
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 342 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761512Unweighted Base
8253612732203725399113091511Base

3011519646137201338156564Bad credit rating with a
36%42%35%21%37%37%37%51%37%credit reference agency

WWWTUVW

2941308342135170305159522Made arrangements with
36%36%31%19%36%32%33%52%35%creditors to pay off

WWWTUVWarrears (including
arrangements set-up by a
debt advice agency or
debt management company
or an IVA)

8137377475910645160County court judgment
10%10%14%3%13%11%12%14%11%

WWWW

8034266514910032142Visits from debt
10%9%10%3%14%9%11%10%9%collectors or bailiffs

WWWW

42420013174200272472202777(NET) Any debt problem
51%56%48%34%54%50%52%65%51%

WWWTUVW

383159138145169257426102711None of these
46%44%51%66%45%48%47%33%47%

STUVSSS

1713131013421Don't know
2%*1%*1%2%1%1%1%

1------11Refusal
**---****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 342 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931512Unweighted Base
336108953837210936575891962908871511Base

13440824814634132474391114303564Bad credit rating with a
40%37%46%39%31%37%43%48%46%39%34%37%credit reference agency

g**aa*a

12937320915138122434581117265522Made arrangements with
38%34%39%41%35%33%42%51%41%40%30%35%creditors to pay off

**aa*aaarrears (including
arrangements set-up by a
debt advice agency or
debt management company
or an IVA)

531025459101057141726101160County court judgment
16%9%10%16%9%28%10%16%8%9%11%11%
j*gi**

46915153946515282374142Visits from debt
14%8%10%14%8%10%11%16%14%8%8%9%collectors or bailiffs
j**b*

190557309217542133459116159425777(NET) Any debt problem
56%51%57%58%49%60%58%67%59%55%48%51%

**aa*a

14451622214853142292974127451711None of these
43%47%41%40%49%40%40%32%38%44%51%47%

***cde

215862-111641021Don't know
1%1%1%2%2%-2%1%3%1%1%1%

***

-1----1-1--1Refusal
-*----*-*-**

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 342 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5255415447910332352719218811743741512Unweighted Base
54352613931711943472937919531842991511Base

255180721224422041202084175862564Bad credit rating with a
47%34%52%38%37%59%41%26%44%32%21%37%credit reference agency
u*opolml

231167661084141881092003885059522Made arrangements with
43%32%47%34%35%54%37%25%41%27%20%35%creditors to pay off
u*opolmarrears (including

arrangements set-up by a
debt advice agency or
debt management company
or an IVA)

764820401205238601062915160County court judgment
14%9%15%13%10%15%13%8%11%16%5%11%

*ooll

683611361065126521071015142Visits from debt
12%7%8%11%9%15%9%7%11%6%5%9%collectors or bailiffs
u*ol

331253911666122701633015678191777(NET) Any debt problem
61%48%65%52%51%78%56%38%60%44%30%51%
u*opolml

2002684114856371126479369102206711None of these
37%51%30%47%47%21%43%61%39%55%69%47%

v*ttqpqnmn

1047317549161221Don't know
2%1%5%1%1%2%1%1%2%*1%1%

*

1---1--11--1Refusal
**--*--***-*

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 342 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1573619091512Unweighted Base
16924510191511Base

10283351564Bad credit rating with a
60%34%34%37%credit reference agency

wx*

9375329522Made arrangements with
55%31%32%35%creditors to pay off

wx*arrears (including
arrangements set-up by a
debt advice agency or
debt management company
or an IVA)

432581160County court judgment
26%10%8%11%

wx*

322675142Visits from debt
19%10%7%9%collectors or bailiffs

w*

135114489777(NET) Any debt problem
80%46%48%51%

wx*

34128513711None of these
20%52%50%47%

*yy

-31621Don't know
-1%2%1%
*

--11Refusal
--**
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 343 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
157257639104270304119861512Unweighted Base
169171794742253027811251511Base

10261311224016103417564Bad credit rating with a
60%36%39%29%18%53%37%37%37%credit reference agency

FG*D***

935928616431989389522Made arrangements with
55%35%36%22%19%63%32%35%35%creditors to pay off

FG****arrears (including
arrangements set-up by a
debt advice agency or
debt management company
or an IVA)

43197368630114160County court judgment
26%11%9%8%4%20%11%10%11%

FG****

3219666852898142Visits from debt
19%11%8%9%4%18%10%9%9%collectors or bailiffs

F****

13587425276423137578777(NET) Any debt problem
80%51%53%37%29%75%49%51%51%

FG****

3483353451607139530711None of these
20%48%44%61%71%25%50%47%47%

*HH***

-2152--31621Don't know
-1%2%2%*-1%1%1%
****

--1----11Refusal
--*----**
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 343 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031234716893431512Unweighted Base
60648750722912447371365976322761511Base

1902002041064462698031519156564Bad credit rating with a
31%41%40%46%36%37%59%53%30%20%37%credit reference agency

RRNIJ*IJI

178188181864242577227918952522Made arrangements with
29%39%36%38%34%35%53%47%30%19%35%creditors to pay off

RRIJ*IJIarrears (including
arrangements set-up by a
debt advice agency or
debt management company
or an IVA)

703763321257514796714160County court judgment
12%8%12%14%10%10%10%13%11%5%11%

*II

444560361035821755414142Visits from debt
7%9%12%16%8%8%16%13%8%5%9%collectors or bailiffs

RMNI*I

2692662801406233669440129181777(NET) Any debt problem
44%55%55%61%50%50%69%67%46%29%51%

RRMNIJ*IJI

3282202148160736840185330193711None of these
54%45%42%35%49%50%30%31%52%70%47%

PQOO*KLJKL

911281322109121Don't know
1%*2%3%1%*1%2%1%1%1%

QMM*

--1-11--1-1Refusal
*-*-**--*-*

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 343 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
788191873168903921154367887191512Unweighted Base
763193743167883821174737637391511Base

255823010364416644212255308564Bad credit rating with a
33%42%41%33%54%50%43%38%45%33%42%37%credit reference agency

***c*c*c*cT

250692310314314328172250268522Made arrangements with
33%35%31%31%46%49%37%24%36%33%36%35%creditors to pay off

***V*Vc*V*Varrears (including
arrangements set-up by a
debt advice agency or
debt management company
or an IVA)

8717921216464368772160County court judgment
11%9%12%8%18%19%12%4%8%11%10%11%

***UV*UV*V*

71181041014469407171142Visits from debt
9%10%13%14%14%16%12%8%8%9%10%9%collectors or bailiffs

******

3711104119466022455260371402777(NET) Any debt problem
49%57%55%59%69%68%59%47%55%49%54%51%

***Vc*Vc*c*

385833313192815555202385327711None of these
50%43%45%41%28%32%41%47%43%50%44%47%

UWXY******

71--2-271171121Don't know
1%*--3%-1%6%2%1%1%1%

*****Wbc*

-----------1Refusal
*--------*-*

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 343 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

57145211063855819311512Unweighted Base
53145310644235879241511Base

11553296260249315564Bad credit rating with a
21%38%28%61%42%34%37%credit reference agency

*gd

10511296221238284522Made arrangements with
20%35%28%52%41%31%35%creditors to pay off

*gdarrears (including
arrangements set-up by a
debt advice agency or
debt management company
or an IVA)

415691646892160County court judgment
7%11%9%15%12%10%11%
*g

313969696379142Visits from debt
6%10%6%16%11%9%9%collectors or bailiffs
*g

18759447317339438777(NET) Any debt problem
34%52%42%75%58%47%51%

*igd

35675601104241470711None of these
66%46%56%25%41%51%47%

h*fe

-1716261521Don't know
-1%1%*1%2%1%
*

-1---11Refusal
-**-***
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 343 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6603784051381544725237267691512Unweighted Base
6293954181421605225647777111511Base

215146191104114348564564-564Bad credit rating with a
34%37%46%73%71%67%100%73%-37%credit reference agency

rj*j*jjkmnojm

19613318192101522348522-522Made arrangements with
31%34%43%65%63%100%62%67%-35%creditors to pay off

qrj*j*jklnojjlarrears (including
arrangements set-up by a
debt advice agency or
debt management company
or an IVA)

65325847160101114160-160County court judgment
10%8%14%33%100%19%20%21%-11%

jklm*jklmo*jjj

5132551424792104142-142Visits from debt
8%8%13%100%30%18%19%18%-9%collectors or bailiffs

rjklmn*jklm*jjj

294202261142160522564777-777(NET) Any debt problem
47%51%62%100%100%100%100%100%-51%

qrj*j*jjj

328190147-----711711None of these
52%48%35%-----100%47%
pp**klmno

5210------21Don't know
1%1%2%------1%

**

1--------1Refusal
*--------*

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 343 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
182225152193824391451512Unweighted Base
188205143197694651541511Base

805738693021159564Bad credit rating with a
43%28%27%35%43%45%38%37%credit reference agency

wxwx*wx*

675847572919350522Made arrangements with
36%28%33%29%42%42%32%35%creditors to pay off

*vx*arrears (including
arrangements set-up by a
debt advice agency or
debt management company
or an IVA)

211492286218160County court judgment
11%7%6%11%12%13%12%11%

**

1616141475511142Visits from debt
8%8%10%7%9%12%7%9%collectors or bailiffs

**

1009071924327674777(NET) Any debt problem
53%44%49%47%62%59%48%51%

x*vx*

85114721022617778711None of these
45%56%50%52%38%38%51%47%

tutt*t*

2113-12221Don't know
1%**2%-3%2%1%

**

1------1Refusal
*------*

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 344 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401512Unweighted Base
383108156490020412807067169635031511Base

15839226128397455220310372177564Bad credit rating with a
41%36%46%31%48%36%31%43%39%35%37%credit reference agency

GED

13037422028591421223269317193522Made arrangements with
34%35%39%32%44%33%32%38%33%38%35%creditors to pay off

GEarrears (including
arrangements set-up by a
debt advice agency or
debt management company
or an IVA)

4610868843711854879460160County court judgment
12%10%12%9%18%9%8%12%10%12%11%

ED

3410364702811259679249142Visits from debt
9%10%11%8%14%9%8%9%10%10%9%collectors or bailiffs

206549333419130629334399502254777(NET) Any debt problem
54%51%59%47%64%49%47%56%52%51%51%

GED

17251622246770632360307445243711None of these
45%48%39%52%34%49%51%43%46%48%47%

HFC

61571331712816521Don't know
2%1%1%1%2%1%2%1%2%1%1%

-11--1-11-1Refusal
-***-*-****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 344 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1221125314613748049513612232831512Unweighted Base
12651225147529981410719411643421511Base

4954555556227862126357207564Bad credit rating with a
39%37%38%21%34%58%65%31%61%37%credit reference agency

QRPOP*OP*L

4664325155927243112346171522Made arrangements with
37%35%35%20%33%41%58%30%50%35%creditors to pay off

QRPP*OP*Larrears (including
arrangements set-up by a
debt advice agency or
debt management company
or an IVA)

1361341551585222510752160County court judgment
11%11%11%5%10%21%13%9%15%11%

POP*P*L

126118141156217317566142Visits from debt
10%10%10%5%8%16%16%6%19%9%collectors or bailiffs

OP*OP*L

6896427649140371158511262777(NET) Any debt problem
54%52%52%30%50%66%82%44%77%51%

QRPOP*NOP*L

563570690206398363163773711None of these
45%46%47%69%49%34%16%55%21%47%

SSMNOMNM**K

121321212-514621Don't know
1%1%1%1%1%-3%1%2%1%

S**

111-1--1-1Refusal
***-*--*-*

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 344 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
99815114612591253124383571512Unweighted Base
88513514752861225129264411511Base

2531105551094554913203564Bad credit rating with a
28%50%100%27%38%38%37%38%49%46%37%credit reference agency

********

233-7515894324912189522Made arrangements with
26%50%-21%35%31%35%38%47%43%35%creditors to pay off

********arrears (including
arrangements set-up by a
debt advice agency or
debt management company
or an IVA)

61-51552613417545160County court judgment
7%17%-14%11%9%11%13%17%10%11%

********

8--11412411812430142Visits from debt
9%8%-2%10%8%10%9%14%7%9%collectors or bailiffs

********

3931147641366427216265777(NET) Any debt problem
45%58%100%38%52%47%52%56%60%60%51%

********

482-226901425705610164711None of these
54%42%-62%47%50%46%43%40%37%47%

********

----218131-1221Don't know
*---1%3%1%1%-3%1%

********

1---1-1---1Refusal
1%---***---*

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 344 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
6748199805131512Unweighted Base
65584210714261511Base

243319458104564Bad credit rating with a
37%38%43%24%37%credit reference agency

d

23428442198522Made arrangements with
36%34%39%23%35%creditors to pay off

darrears (including
arrangements set-up by a
debt advice agency or
debt management company
or an IVA)

738712832160County court judgment
11%10%12%7%11%

d

667511427142Visits from debt
10%9%11%6%9%collectors or bailiffs

d

339434619154777(NET) Any debt problem
52%52%58%36%51%

d

304398432270711None of these
46%47%40%63%47%

e

11919121Don't know
2%1%2%*1%

1-1-1Refusal
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 345 

QFC7 Agreement with statement:
I Am ConcernedI Have A Good

About GivingUnderstanding
PersonalI Am Good AtOf FinancialI Think BanksI Try To Avoid

Information OnResistingConditions AndOffer A PoorBanks As Much
The InternetTemptationTermsServiceAs Possible

15011501150415011503Unweighted Base
14961496150115021503Base

697529830407265Strongly agree
47%35%55%27%18%

384371450309238Slightly agree
26%25%30%21%16%

220282114389400Slightly disagree
15%19%8%26%27%

16328290317563Strongly disagree
11%19%6%21%37%

10819001280716503AGREE
72%60%85%48%33%

383564204706963DISAGREE
26%38%14%47%64%

3132178137Don't know
2%2%1%5%2%
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Table 346 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039753917163276238601503Unweighted Base
14310820510104157243076098701503Base

3728401547512546113148265Strongly agree
26%26%20%15%18%17%15%19%17%18%
FF*

281430158581205684149238Slightly agree
19%13%15%16%14%17%18%14%17%16%

*

34284928311218193165232400Slightly disagree
24%26%24%28%27%25%30%27%27%27%

*

383781395157284104231324563Strongly disagree
26%35%39%39%38%39%34%38%37%37%

*II

654270312132245102197297503AGREE
45%39%34%31%32%34%33%32%34%33%
F*

7265129679268464197396556963DISAGREE
50%60%63%67%65%64%64%65%64%64%

*I

6161914157161737Don't know
4%1%3%2%3%2%2%3%2%2%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 346 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511503Unweighted Base
771204312221444153697834941503Base

1719921438845914367265Strongly agree
21%16%21%18%27%20%16%18%14%18%

***JLJ

11211118728576712475238Slightly agree
15%17%25%15%19%14%18%16%15%16%

***

27221133425103112215139400Slightly disagree
35%18%25%27%17%25%30%27%28%27%

Q***NNN

22541146143161126287206563Strongly disagree
29%45%26%38%30%39%34%37%42%37%

***N

28402040166141126267142503AGREE
36%33%46%33%46%34%34%34%29%33%

***JKLM

49762279568264238501345963DISAGREE
64%63%51%65%47%64%64%64%70%64%

***NNNN

-51271010515737Don't know
-4%3%2%7%3%1%2%1%2%
***JKL

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 346 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761503Unweighted Base
8253612732203725399113091503Base

149634528899818742265Strongly agree
18%17%16%13%24%18%21%14%18%

SWSW

141503742767014640238Slightly agree
17%14%13%19%20%13%16%13%16%

TUU

22210470597315923294400Slightly disagree
27%29%26%27%20%30%26%30%27%

TVVV

29313711586124199324129563Strongly disagree
35%38%42%39%33%37%36%42%37%

291113817116516833382503AGREE
35%31%30%32%44%31%37%27%33%

STUWSU

514241185144198358556223963DISAGREE
62%67%68%66%53%66%61%72%64%

VTVVTV

2076591322437Don't know
2%2%2%2%3%2%2%1%2%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 346 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931503Unweighted Base
336108953837210936575891962908871503Base

791746381289120213168137265Strongly agree
23%16%12%22%26%24%21%24%16%24%15%18%
jii**a*a

57162765714691262738140238Slightly agree
17%15%14%15%13%17%16%29%14%13%16%16%

**abce*

6731914999278143235069253400Slightly disagree
20%29%28%27%25%23%25%26%26%24%28%27%

k***

12840824112638112061784105339563Strongly disagree
38%37%45%34%35%30%36%20%43%36%38%37%

h**d*ddd

13533613913842152114758106277503AGREE
40%31%26%37%38%41%37%53%29%37%31%33%
jii**abce*

195728390225651934940134174591963DISAGREE
58%67%73%61%60%53%61%45%68%60%67%64%

kfgh**d*dd

6269922151491837Don't know
2%2%2%2%2%5%3%2%2%3%2%2%

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 346 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5205405447410292342689178761733721503Unweighted Base
53952413931411893452917889481832981503Base

11090157918643491521463662265Strongly agree
20%17%11%25%16%12%17%19%15%19%21%18%

*rt

9270224519363351291522452238Slightly agree
17%13%16%14%16%18%12%16%16%13%17%16%

*

111162248032083832172644773400Slightly disagree
21%31%18%25%27%24%29%28%28%26%24%27%

v*

207190749846514911727236869104563Strongly disagree
38%36%53%31%39%43%40%34%39%37%35%37%

s*s

203159371243791068528129860114503AGREE
38%30%26%39%32%31%29%36%31%33%38%33%

*r

31835298178785232200489632115177963DISAGREE
59%67%71%57%66%67%69%62%67%63%60%64%

v*s

1812412257619188637Don't know
3%2%3%4%2%2%2%2%2%4%2%2%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 346 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1563589051503Unweighted Base
16924310141503Base

2166157265Strongly agree
13%27%15%18%

*wy

2235169238Slightly agree
13%15%17%16%

*

3466284400Slightly disagree
20%27%28%27%

*

8970383563Strongly disagree
52%29%38%37%

wx*x

43101326503AGREE
25%42%32%33%

*wy

123135667963DISAGREE
73%56%66%64%

x*x

372237Don't know
2%3%2%2%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 347 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
156256635102270304079821503Unweighted Base
169171790732253027611201503Base

21401212636770167265Strongly agree
13%23%15%36%16%23%25%15%18%

*FHD***A

2227126843140185238Slightly agree
13%16%16%12%19%4%14%16%16%

****

34452322152473306400Slightly disagree
20%26%29%29%23%14%27%27%27%

****

895429416881784440563Strongly disagree
52%31%37%22%39%56%30%39%37%

FG**E**B

436724634808110352503AGREE
25%39%31%47%35%28%40%31%33%

*FH***A

123985263714021157746963DISAGREE
73%58%67%51%62%70%57%67%64%

G*G***B

361715192237Don't know
2%3%2%2%2%2%3%2%2%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 347 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031214686853421503Unweighted Base
60648750722912447371345946292751503Base

149678123235154198712058265Strongly agree
25%14%16%10%19%21%14%15%19%21%18%

PQOO*

8690725318012220959647238Slightly agree
14%18%14%23%14%17%15%16%15%17%16%

NN*

173122133633341884215017968400Slightly disagree
29%25%26%28%27%26%31%25%28%25%27%

*

180196216854662535124921796563Strongly disagree
30%40%43%37%37%34%38%42%34%35%37%

RRM*J

2361571537641527639182215105503AGREE
39%32%30%33%33%37%29%31%34%38%33%
PN*

35331834914980144193399396164963DISAGREE
58%65%69%65%64%60%70%67%63%60%64%

RM*

171254292021318637Don't know
3%3%1%2%2%3%1%2%3%2%2%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 347 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
783190863168903901144347837151503Unweighted Base
760192733167883801164707607351503Base

140272931713711667140124265Strongly agree
18%14%40%10%25%15%19%14%14%18%17%18%

UVWXbc******

1312613381254667131107238Slightly agree
17%14%17%9%12%14%14%5%14%17%15%16%
VV*****V*V

20056139141910225122200193400Slightly disagree
26%29%18%30%21%22%27%22%26%26%26%27%

******

270821716253814368203270293563Strongly disagree
35%43%23%50%37%43%38%58%43%35%40%37%

a****a*aUWYabc*ac

27153416262512422134271231503AGREE
36%28%57%19%38%29%33%19%28%36%31%33%

UVUVWXbc***V**V*

4691383025395724593325469486963DISAGREE
62%71%41%79%59%65%65%80%69%62%66%64%
aWa****a*aWYac*ac

192212610111191837Don't know
3%1%2%2%3%7%3%1%2%3%2%2%

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 347 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

57144310993835769271503Unweighted Base
53144610584225849201503Base

1525020161112153265Strongly agree
29%17%19%14%19%17%18%

*

1422417662105133238Slightly agree
27%15%17%15%18%14%16%

*

9385278112146254400Slightly disagree
18%27%26%27%25%28%27%

*

13551376177202361563Strongly disagree
24%38%35%42%35%39%37%

*

30474377123217286503AGREE
56%33%36%29%37%31%33%

h*

22936654289348615963DISAGREE
41%65%62%69%60%67%64%

*ie

136279191937Don't know
3%2%3%2%3%2%2%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 347 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6553764031381534675197207661503Unweighted Base
6243934161421595175607727091503Base

123557127318886127134265Strongly agree
20%14%17%19%20%17%15%17%19%18%

**

1026359222910591127109238Slightly agree
16%16%14%15%18%20%16%16%15%16%

**kl

1731001111735120136176215400Slightly disagree
28%25%27%12%22%23%24%23%30%27%

**oookmo

2071691657559198236325229563Strongly disagree
33%43%40%53%37%38%42%42%32%37%

rjklmn**jjm

2251181304960193177254243503AGREE
36%30%31%34%38%37%32%33%34%33%

**kl

3802692769294317372502445963DISAGREE
61%69%66%65%59%61%66%65%63%64%

**mm

1961116611162237Don't know
3%1%3%1%4%1%2%2%3%2%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2149
Competition Commission - Payday Lending Survey - 120248

QFC7 Agreement with statement: I try to avoid banks as much as possible
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Table 347 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
181225151191814351451503Unweighted Base
188205143195694611541503Base

23302721179236265Strongly agree
12%15%19%11%24%20%24%18%

v*vvy*

2336254387520238Slightly agree
13%17%18%22%11%16%13%16%

**

665633551511531400Slightly disagree
35%27%23%28%22%25%20%27%
s**

747855732716958563Strongly disagree
40%38%39%38%39%37%38%37%

**

466552642416757503AGREE
25%32%36%33%35%36%37%33%

*y*

140134881284228489963DISAGREE
75%65%62%66%61%62%58%64%

st**

1523210837Don't know
1%3%2%2%4%2%5%2%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 348 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109555091820512796907359195401503Unweighted Base
383108056489920412797067169635031503Base

47210681934022452201-265265Strongly agree
12%19%12%21%19%18%7%28%-53%18%

JHDB

40189781553120680140-238238Slightly agree
10%17%14%17%15%16%11%20%-47%16%

JDB

10928517122263337208176400-400Slightly disagree
29%26%30%25%31%26%29%25%42%-27%

A

17837723631267491350189563-563Strongly disagree
46%35%42%35%33%38%50%26%58%-37%
IGCA

8739914634870430132341-503503AGREE
23%37%26%39%34%34%19%48%-100%33%

JHDB

287662407534130828558365963-963DISAGREE
75%61%72%59%64%65%79%51%100%-64%
IGCA

91911173211610--37Don't know
2%2%2%2%2%2%2%1%--2%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 348 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1214124514533728009413612162811503Unweighted Base
12591218146829880910619411583401503Base

20521525262143171921647265Strongly agree
16%18%17%21%18%16%10%19%14%18%

SM**

20120423352120203516671238Slightly agree
16%17%16%17%15%19%18%14%21%16%

**L

32930639473234403431782400Slightly disagree
26%25%27%24%29%38%17%27%24%27%

RMM**

50046455710429425104429134563Strongly disagree
40%38%38%35%36%24%54%37%39%37%

QR*NOP*

4064204851142633754382118503AGREE
32%34%33%38%33%35%28%33%35%33%

S**

82877095117752865138746216963DISAGREE
66%63%65%60%65%62%71%64%64%64%
R**

2529326183330637Don't know
2%2%2%2%2%3%1%3%2%2%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 348 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
99815014532581245123383541503Unweighted Base
88513514682851218129264371503Base

14-1132525021518565265Strongly agree
15%-100%38%17%17%18%14%20%15%18%

****Y****

201-52333420421576238Slightly agree
23%26%-15%16%12%17%16%18%17%16%

********

222-539494306293125400Slightly disagree
25%42%-15%27%33%25%22%11%29%27%

*****W***

322-6557994645913168563Strongly disagree
37%32%-17%38%35%38%45%51%38%37%

*****Z***

341118485834203810142503AGREE
38%26%100%53%33%29%34%30%38%32%33%

****Y****

544-119511937708716292963DISAGREE
61%74%-33%65%68%63%68%62%67%64%

*****Z***

---5329293-337Don't know
*--15%2%3%2%3%-1%2%

****Y****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 348 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
6698159755091503Unweighted Base
65083910664231503Base

11115017190265Strongly agree
17%18%16%21%18%

10013716572238Slightly agree
15%16%16%17%16%

197200293103400Slightly disagree
30%24%28%24%27%
f

229328414143563Strongly disagree
35%39%39%34%37%

212287337162503AGREE
33%34%32%38%33%

e

426527707246963DISAGREE
65%63%66%58%64%

d

1325221537Don't know
2%3%2%4%2%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 349 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039753917153276238601501Unweighted Base
14310820510104157233076098701502Base

44374227814220242136267407Strongly agree
30%34%21%28%34%28%14%22%31%27%

G*CCB

2514452219413370132173309Slightly agree
17%13%22%22%23%18%23%22%20%21%

*

3026572658220593171209389Slightly disagree
21%24%28%26%20%28%30%28%24%26%

*EE

3223531997015085139175317Strongly disagree
22%21%26%20%17%21%28%23%20%21%

*E

685187499236335112269440716AGREE
48%47%43%49%57%46%37%44%51%48%

*CDC

6249110465152354178310384706DISAGREE
43%46%53%46%37%49%58%51%44%47%

*EDEA

138846273416304681Don't know
9%7%4%5%7%5%5%5%5%5%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 349 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511501Unweighted Base
771204312221444153697834941502Base

1937123334011888206141407Strongly agree
24%31%27%27%28%29%24%26%29%27%

***

11239260188490174104309Slightly agree
14%19%20%21%13%20%24%22%21%21%

***NN

2030432127100111211129389Slightly disagree
26%25%10%26%19%24%30%27%26%26%

***N

242513246368864152109317Strongly disagree
31%21%31%20%25%21%17%19%22%21%

***

30602059359202178379245716AGREE
38%50%47%49%41%49%48%48%50%48%

***

44551856763188175363239706DISAGREE
57%46%41%46%44%45%47%46%48%47%

***

45562222517421081Don't know
5%4%12%5%16%6%5%5%2%5%
***JKLMJJ

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 349 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761501Unweighted Base
8253612732203725399113091502Base

225103702811616427987407Strongly agree
27%28%26%13%31%30%31%28%27%

WWWW

1706665506710617375309Slightly agree
21%18%24%23%18%20%19%24%21%

2239460659413322780389Slightly disagree
27%26%22%30%25%25%25%26%26%

1667763656911318154317Strongly disagree
20%21%23%30%18%21%20%18%21%

STV

39616913578183269452162716AGREE
48%47%50%35%49%50%50%52%48%

WWWW

389171123130163246408134706DISAGREE
47%47%45%59%44%46%45%43%47%

STUV

412114122624511381Don't know
5%6%5%5%7%5%6%4%5%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 349 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931501Unweighted Base
336108953837210936575891962908871502Base

1212721621162712177315392223407Strongly agree
36%25%30%31%25%34%31%35%27%32%25%27%
j***

602389768216107212759196309Slightly agree
18%22%18%18%19%16%19%24%14%20%22%21%

***

8228714890315152186768224389Slightly disagree
24%26%27%24%29%13%27%20%34%23%25%26%

***e

60236119682611108124353198317Strongly disagree
18%22%22%18%24%32%19%14%22%18%22%21%

***

18051025918448182845380152419716AGREE
54%47%48%50%44%50%49%59%41%52%47%48%

**cc*

142523267158581626130110121422706DISAGREE
42%48%50%43%53%45%45%34%56%42%48%47%

***bde

14571229323066184681Don't know
4%5%2%8%3%5%5%7%3%6%5%5%

i***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 349 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5195395347210292342679168741733721501Unweighted Base
53852213831211893452907889461832981502Base

1861293799308114821892704472407Strongly agree
34%25%27%32%26%33%28%24%28%24%24%27%
u*ro

107110176124859571772002666309Slightly agree
20%21%12%20%21%17%20%22%21%14%22%21%

*

108147396532390812072544976389Slightly disagree
20%28%28%21%27%26%28%26%27%27%25%26%

v*s

111118306824969611781884970317Strongly disagree
21%23%22%22%21%20%21%23%20%27%24%21%

*

2932395415955617313936547071138716AGREE
54%46%39%51%47%50%48%46%50%39%46%48%
u*m

2192657013357216014238544398146706DISAGREE
41%51%51%43%48%46%49%49%47%54%49%47%

v*

26181520611293834141481Don't know
5%3%11%6%5%3%3%5%4%8%5%5%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 349 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1563569051501Unweighted Base
16924210141502Base

4878259407Strongly agree
28%32%26%27%

*w

3750205309Slightly agree
22%21%20%21%

*

4052286389Slightly disagree
24%21%28%26%

*x

3450224317Strongly disagree
20%21%22%21%

*

84128464716AGREE
50%53%46%48%

*w

74102510706DISAGREE
44%42%50%47%

*x

10124081Don't know
6%5%4%5%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 350 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
156254635102270304059821501Unweighted Base
169169790732253027411201502Base

48512132646886290407Strongly agree
28%30%27%36%20%26%31%26%27%

*D***

37351551650557230309Slightly agree
22%20%20%22%22%17%21%21%21%

****

40352271659458317389Slightly disagree
24%21%29%23%26%12%21%28%26%

*G***B

343916511591359236317Strongly disagree
20%23%21%16%26%41%22%21%21%

****

8486368429613143520716AGREE
50%51%47%58%43%43%52%46%48%

*D***

74753922811816117554706DISAGREE
44%44%50%38%53%53%43%49%47%

**E**B

109293111144781Don't know
6%5%4%4%5%4%5%4%5%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 350 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031214666853421501Unweighted Base
60648750722912447371345926292751502Base

163129159533492283617916065407Strongly agree
27%26%31%23%28%31%27%30%25%24%27%

N*

11210899392661562910514061309Slightly agree
19%22%19%17%21%21%22%18%22%22%21%

*

163124121643151593715816268389Slightly disagree
27%25%24%28%25%22%28%27%26%25%26%

M*

134105104502611562611613467317Strongly disagree
22%22%21%22%21%21%20%20%21%24%21%

*

2752372579361538564284300127716AGREE
45%49%51%40%49%52%48%48%48%46%48%

NO*

29622922611457631563274296135706DISAGREE
49%47%45%50%46%43%47%46%47%49%47%

M*

342124225438634331481Don't know
6%4%5%10%4%5%5%6%5%5%5%

N*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 350 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
782190863168903901144337827141501Unweighted Base
760192733167883801164697607331502Base

22053254252710525118220184407Strongly agree
29%27%34%12%37%31%28%21%25%29%25%27%

******

1473810415197724110147162309Slightly agree
19%20%14%14%22%22%20%20%23%19%22%21%

******

18457201672010526130184201389Slightly disagree
24%30%27%52%11%23%28%22%28%24%27%26%

Y*****Y*Y

159341571819764192159154317Strongly disagree
21%18%21%22%26%22%20%35%20%21%21%21%

*****UWbc*

36791358404718249228367346716AGREE
48%47%48%26%60%53%48%42%49%48%47%48%

******

343913523253918167222343356706DISAGREE
45%47%48%74%37%45%48%57%47%45%49%47%

*****Y*

49113-2217119493281Don't know
6%6%4%-4%2%4%1%4%6%4%5%

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 350 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

57144110973835769251501Unweighted Base
53144410574225849181502Base

15391255147175232407Strongly agree
29%27%24%35%30%25%27%

*g

929922483125184309Slightly agree
18%21%21%20%21%20%21%

*

2036828495132256389Slightly disagree
37%25%27%23%23%28%26%

*

830623674115202317Strongly disagree
15%21%22%18%20%22%21%

*

25691479230300416716AGREE
47%48%45%55%51%45%48%

*g

28674520169247458706DISAGREE
52%47%49%40%42%50%47%

*fe

-805822364481Don't know
1%6%5%5%6%5%5%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 350 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6533764031381534665187197651501Unweighted Base
6233934161421595165597717091502Base

158981365064173203253148407Strongly agree
25%25%33%36%41%34%36%33%21%27%

j*j*jjkj

1229484162295107146158309Slightly agree
20%24%20%11%14%18%19%19%22%21%

**o

166981023637134138201183389Slightly disagree
27%25%24%25%23%26%25%26%26%26%

**

131878123188983133177317Strongly disagree
21%22%19%16%11%17%15%17%25%21%

**lklmn

2791922196787269310399307716AGREE
45%49%53%47%55%52%56%52%43%48%

**jjkj

2961851835954223220334360706DISAGREE
48%47%44%41%34%43%39%43%51%47%

**lklmn

47171416182428384281Don't know
8%4%3%12%11%5%5%5%6%5%

pklm*klm*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 350 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
180225151191814341451501Unweighted Base
187205143195694601541502Base

504136372616233407Strongly agree
27%20%26%19%39%35%21%27%

svx*svx*

47532535128336309Slightly agree
25%26%18%18%18%18%24%21%

**

474839701411332389Slightly disagree
25%23%27%36%21%25%21%26%

stx**

34543448137343317Strongly disagree
18%27%24%24%19%16%28%21%

t*t*

979461723824569716AGREE
52%46%43%37%56%53%45%48%
vv*v*

81103721172718674706DISAGREE
43%50%51%60%40%40%48%47%

tuy**

98963291081Don't know
5%4%6%3%4%6%7%5%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 351 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109455091620412786907359185391501Unweighted Base
383108056489720312777067169625031502Base

9830213625848356-407176222407Strongly agree
26%28%24%29%24%28%-57%18%44%27%

DB

6324411419039269-309188119309Slightly agree
16%23%20%21%19%21%-43%20%24%21%

JD

10127615422957327389-30080389Slightly disagree
26%26%27%25%28%26%55%-31%16%26%

CA

10320913317949264317-25852317Strongly disagree
27%19%24%20%24%21%45%-27%10%21%
ICA

16154625044887625-716365341716AGREE
42%51%44%50%43%49%-100%38%68%48%

JDB

203485287408105591706-558132706DISAGREE
53%45%51%45%52%46%100%-58%26%47%
ICA

205027421061--393081Don't know
5%5%5%5%5%5%--4%6%5%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 351 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1212124314513727989413612152801501Unweighted Base
12571217146729880810619411573391502Base

341325397721993775305101407Strongly agree
27%27%27%24%25%35%39%26%30%27%

*OP*

24723930366172242823076309Slightly agree
20%20%21%22%21%23%15%20%22%21%

**

34031038576226254730582389Slightly disagree
27%25%26%25%28%24%24%26%24%26%
R**

26526930870176154025463317Strongly disagree
21%22%21%24%22%14%20%22%19%21%

**

58956369913837062103535177716AGREE
47%46%48%46%46%58%53%46%52%48%

**

6055796941464024087559145706DISAGREE
48%48%47%49%50%38%45%48%43%47%

**

647574143544621881Don't know
5%6%5%5%4%4%2%5%5%5%

QS**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 351 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
99815014512581243123383541501Unweighted Base
88513514672851217129264371502Base

26111039782325538117407Strongly agree
29%17%100%29%27%29%27%41%31%27%27%

*****T***

191-63037023927598309Slightly agree
21%16%-18%21%25%20%21%18%23%21%

********

223-338578310229125389Slightly disagree
25%58%-10%26%28%25%17%33%29%26%

*****Z***

19--93084826925483317Strongly disagree
21%--25%21%17%22%19%14%19%21%

********

4521166991525638013215716AGREE
51%34%100%46%48%53%46%62%49%49%48%

********

413-126941275794712207706DISAGREE
46%58%-34%47%45%48%37%47%47%47%

********

3--774675211481Don't know
3%8%-19%5%2%6%1%5%3%5%

****Y****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 351 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
6698139745081501Unweighted Base
65083810664221502Base

17622730796407Strongly agree
27%27%29%23%27%

13816820997309Slightly agree
21%20%20%23%21%

169217280106389Slightly disagree
26%26%26%25%26%

13917622095317Strongly disagree
21%21%21%22%21%

314395516193716AGREE
48%47%48%46%48%

308393500201706DISAGREE
47%47%47%48%47%

2849502881Don't know
4%6%5%7%5%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 352 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039753907173276238601504Unweighted Base
14310820510104147223076098701501Base

7750104583242392168314504830Strongly agree
54%47%51%58%58%54%55%52%58%55%

*

45335231111522993209236450Slightly agree
32%30%25%31%28%32%30%34%27%30%

*A

11928613251224863114Slightly disagree
7%8%13%6%8%7%7%8%7%8%

*F

9151747194519266390Strongly disagree
6%14%8%5%5%6%6%4%7%6%

F*

122831568943566202615237391280AGREE
85%77%76%88%86%86%85%86%85%85%

*GH

20234510851954174126204DISAGREE
14%22%22%11%12%13%13%12%14%14%

F*F

224866412517Don't know
1%1%2%1%1%1%1%2%1%1%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 352 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511504Unweighted Base
771204312221444153697834941501Base

48682167371216204421288830Strongly agree
62%57%49%55%49%52%55%54%58%55%

***

20332036635136110247149450Slightly agree
26%28%45%30%24%33%30%31%30%30%

***

311-961234266036114Slightly disagree
4%10%-8%8%8%7%8%7%8%
***

66274192127492090Strongly disagree
8%5%4%6%13%5%7%6%4%6%
***JKM

681014110381063533156674371280AGREE
88%84%95%85%74%85%85%85%88%85%

***NNNN

917217031555310856204DISAGREE
12%14%4%14%22%13%14%14%11%14%

***J

-21147718117Don't know
-1%2%1%5%2%*1%*1%
***JKL

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 352 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761504Unweighted Base
8253612732203725399113091501Base

455199151113201300501182830Strongly agree
55%55%55%51%54%56%55%59%55%

257101807810615826592450Slightly agree
31%28%29%36%29%29%29%30%30%

6228201634377018114Slightly disagree
8%8%7%7%9%7%8%6%8%

442618102636621690Strongly disagree
5%7%7%4%7%7%7%5%6%

7123012311913074597662741280AGREE
86%83%85%87%82%85%84%89%85%

106543826607313235204DISAGREE
13%15%14%12%16%13%15%11%14%

76436813-17Don't know
1%2%1%1%1%1%1%-1%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 352 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931504Unweighted Base
336108953837210936575891962908871501Base

171619339203531632453116154483830Strongly agree
51%57%63%55%49%45%56%60%59%53%54%55%

g***

93332144109385179275498261450Slightly agree
28%31%27%29%35%13%31%31%27%34%29%30%

f***

3374303194435162167114Slightly disagree
10%7%6%8%9%10%7%6%8%7%8%8%

***

374923224112336146590Strongly disagree
11%5%4%6%4%32%4%4%3%5%7%6%
j*ghi**

2649514833129121503811702527441280AGREE
78%87%90%84%83%58%88%91%87%87%84%85%

kfff***

70124545313156682235132204DISAGREE
21%11%10%14%12%42%11%9%11%12%15%14%
j*ghi**

214165-6-331117Don't know
1%1%*2%4%-1%-2%1%1%1%

i***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 352 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5215405347610282332689198751743731504Unweighted Base
53652413531511863412917899441842981501Base

29329072162669165162460502105185830Strongly agree
55%55%53%51%56%48%56%58%53%57%62%55%

*qn

1451653489360106912323025572450Slightly agree
27%31%25%28%30%31%31%29%32%30%24%30%

*l

4932133084302652771517114Slightly disagree
9%6%10%9%7%9%9%7%8%8%6%8%

*

39341527633811346051890Strongly disagree
7%6%11%9%5%11%4%4%6%3%6%6%

*rop

43845510625110292702536928031602571280AGREE
82%87%78%80%87%79%87%88%85%87%86%85%

*sq

876528571476837861372035204DISAGREE
16%12%21%18%12%20%13%11%14%11%12%14%

*ro

12317102-1244617Don't know
2%1%1%2%1%1%*2%*2%2%1%

*r

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 352 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1563609041504Unweighted Base
16924410111501Base

90121580830Strongly agree
53%49%57%55%

*x

4673308450Slightly agree
27%30%31%30%

*

162270114Slightly disagree
10%9%7%8%

*

16244390Strongly disagree
10%10%4%6%

*w

1361948891280AGREE
81%79%88%85%

*x

3246113204DISAGREE
19%19%11%14%

w*w

-5917Don't know
*2%1%1%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 353 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
156257634103270304099811504Unweighted Base
169171786732253027711161501Base

90894273215312142636830Strongly agree
53%52%54%44%68%41%51%57%55%

**E**

465125923501282334450Slightly agree
27%30%33%31%22%38%30%30%30%

****

1614618962379114Slightly disagree
10%8%8%11%4%18%8%7%8%

****

161534891245790Strongly disagree
10%9%4%12%4%3%9%5%6%

*FD***A

13613968655203242259701280AGREE
81%81%87%74%90%78%81%87%85%

*G*E**B

3230941618747137204DISAGREE
19%17%12%22%8%22%17%12%14%

*D***A

-2624-5917Don't know
*1%1%3%2%-2%1%1%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 353 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031214676863421504Unweighted Base
60648750722912447371345906302751501Base

3352682909571846874294361173830Strongly agree
55%55%57%41%58%63%55%50%57%63%55%

ONO*KK

159159152703741914018619667450Slightly agree
26%33%30%31%30%26%30%31%31%24%30%

M*

57313330813916564215114Slightly disagree
9%6%6%13%6%5%12%10%7%5%8%

MN*

422530345526350241590Strongly disagree
7%5%6%15%4%4%2%8%4%6%6%

MN*JL

49442744316510926591144805572391280AGREE
82%88%87%72%88%89%85%81%88%87%85%

RROO*K

9956636413665191066630204DISAGREE
16%12%12%28%11%9%14%18%10%11%14%

MNM*IJ

1332-1614147617Don't know
2%1%*-1%2%1%1%1%2%1%

P*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 353 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
784190873168893901144337847151504Unweighted Base
760192743167843771164667607321501Base

431933712344319079259431394830Strongly agree
57%49%50%38%51%51%51%68%56%57%54%55%

*****UWb*

219582211232811630148219230450Slightly agree
29%30%29%34%34%33%31%25%32%29%31%30%

******

56214458356305654114Slightly disagree
7%11%6%12%8%10%9%5%6%7%7%8%

******

42181054431126424890Strongly disagree
6%9%14%16%6%5%8%1%6%6%7%6%

VVc*****V*

651152592357713071084086516241280AGREE
86%79%80%72%84%85%81%93%87%86%85%85%

*****Wab*Wb

99391499126675699102204DISAGREE
13%20%19%28%14%14%18%6%12%13%14%14%

UVV*****UV*

1121-1141211617Don't know
1%1%1%-2%1%1%1%*1%1%1%

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 353 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

57144411003835789261504Unweighted Base
53144310564215859161501Base

31799616208324507830Strongly agree
59%55%58%49%55%55%55%

*f

13435303136173277450Slightly agree
24%30%29%32%30%30%30%

*

510674344272114Slightly disagree
9%7%7%8%7%8%8%
*

4865138365490Strongly disagree
8%6%5%9%6%6%6%
*g

4412359203444967841280AGREE
83%86%87%82%85%86%85%

*f

91911257278125204DISAGREE
17%13%12%17%13%14%14%

*g

-1712510717Don't know
-1%1%1%2%1%1%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 353 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6573764021381544695207227651504Unweighted Base
6263934131421605185617737051501Base

3852201866878253279377442830Strongly agree
62%56%45%48%49%49%50%49%63%55%
pp**klmno

1561341424440169176252190450Slightly agree
25%34%34%31%25%33%31%33%27%30%

rr**

41273791745476248114Slightly disagree
7%7%9%6%10%9%8%8%7%8%

**

33104320214550682290Strongly disagree
5%2%11%14%13%9%9%9%3%6%

qrj*j*jjj

5423543281121184214556296321280AGREE
87%90%79%79%74%81%81%81%90%85%
pp**klmno

7437802837919713070204DISAGREE
12%9%19%20%23%17%17%17%10%14%

qrj*j*jjj

1025246813317Don't know
2%*1%1%3%1%1%2%*1%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 353 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
180225151192814361451504Unweighted Base
187205143196694581541501Base

112126841013123491830Strongly agree
60%61%59%52%45%51%59%55%

tu**

456135672315044450Slightly agree
24%30%25%34%33%33%28%30%

**

131015137419114Slightly disagree
7%5%10%7%10%9%6%8%

**

158513633690Strongly disagree
8%4%4%7%9%7%4%6%

**

157187119168533841351280AGREE
84%91%84%86%78%84%88%85%

tu**

28182026137315204DISAGREE
15%9%14%13%19%16%10%14%

**

2-3221417Don't know
1%-2%1%3%*3%1%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 354 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109455091820512816897349195391504Unweighted Base
383108056489920412807027159635021501Base

194624238570-830391395547269830Strongly agree
51%58%42%63%-65%56%55%57%54%55%

HF

108329182259-450200230281161450Slightly agree
28%30%32%29%-35%28%32%29%32%30%

F

39717042114-62467437114Slightly disagree
10%7%12%5%56%-9%6%8%7%8%

GE

3352662390-4341563390Strongly disagree
9%5%12%3%44%-6%6%6%7%6%

IGE

302953420828-12805916258284301280AGREE
79%88%74%92%-100%84%88%86%86%85%

JHF

7312313666204-1058713070204DISAGREE
19%11%24%7%100%-15%12%14%14%14%
IGE

9485--525217Don't know
2%*1%1%--1%*1%*1%

I

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 354 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1215124714543737999413612162821504Unweighted Base
12561219146629880510619411543411501Base

6846708111854674578691139830Strongly agree
54%55%55%62%58%43%40%60%41%55%

MNMN**K

380359442722513270323124450Slightly agree
30%29%30%24%31%30%36%28%36%30%

**L

10695112175317197240114Slightly disagree
8%8%8%6%7%16%10%6%12%8%

OP**L

78818818271027583290Strongly disagree
6%7%6%6%3%10%14%5%9%6%

O*OP*L

1063102912532577187714810152631280AGREE
85%84%86%86%89%73%76%88%77%85%

NMN**K

1831752003581284613072204DISAGREE
15%14%14%12%10%26%24%11%21%14%

OP*OP*L

91513671-10617Don't know
1%1%1%2%1%1%*1%2%1%

S**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 354 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
99815014542571247123383541504Unweighted Base
88513514662811219129264371501Base

4541198111606707811254830Strongly agree
51%84%100%56%55%57%55%61%41%58%55%

********

301-744291359358135450Slightly agree
34%16%-21%30%32%29%27%29%31%30%

********

5--211219958426114Slightly disagree
6%--5%8%7%8%6%14%6%8%

********

4--288981642090Strongly disagree
5%--6%6%3%7%5%16%5%6%

********

76512712532511029113183891280AGREE
86%100%100%76%86%89%84%88%70%89%85%

********

9--42002817515846204DISAGREE
10%--11%14%10%14%11%30%11%14%

********

4--4132151-217Don't know
4%--13%1%1%1%*-*1%

****Y****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 354 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
6708159755101504Unweighted Base
65183610634241501Base

375445579242830Strongly agree
58%53%54%57%55%

203247335115450Slightly agree
31%30%31%27%30%

50618031114Slightly disagree
8%7%8%7%8%

2068632590Strongly disagree
3%8%6%6%6%

g

5786929133571280AGREE
89%83%86%84%85%
f

7013014356204DISAGREE
11%16%14%13%14%

g

31461117Don't know
*2%1%3%1%

e

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 355 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039753907143276238601501Unweighted Base
14310820510104147173076098701496Base

574061361174234105210312529Strongly agree
39%37%30%36%42%33%34%35%36%35%

*D

2626542589218575149216371Slightly agree
18%24%26%26%22%26%25%24%25%25%

*

2820351975915754114167282Slightly disagree
19%18%17%20%14%22%18%19%19%19%

*E

2823501738012666120159282Strongly disagree
19%21%24%17%19%18%22%20%18%19%

*

8365115618266420180359528900AGREE
58%61%56%61%64%59%59%59%61%60%

*

554285370139283120234326564DISAGREE
39%39%42%37%34%39%39%38%37%38%

*

5-5219146161632Don't know
4%-2%2%2%2%2%3%2%2%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 355 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511501Unweighted Base
771204312221444153697834941496Base

24541642458166107273155529Strongly agree
32%45%36%35%40%40%29%35%31%35%

***LJKLL

263382962194104198139371Slightly agree
34%28%17%24%14%23%28%25%28%25%

***NNN

61513241197976155102282Slightly disagree
8%12%31%20%13%19%21%20%21%19%
**QR*

1913623842717014188282Strongly disagree
25%11%13%19%29%17%19%18%18%19%

***JKLM

50872372079260211471295900AGREE
65%73%54%59%55%63%57%60%60%60%

*O**

25271947961150145296190564DISAGREE
32%23%43%39%42%36%39%38%38%38%

***Q

251234412161032Don't know
2%4%3%2%3%1%3%2%2%2%
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 355 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761501Unweighted Base
8253612732203725399113091496Base

2851251047714419433899529Strongly agree
35%35%38%35%39%36%37%32%35%

2048969438714723480371Slightly agree
25%25%25%20%23%27%26%26%25%

167634547739516856282Slightly disagree
20%18%16%22%20%18%18%18%19%

154774647589415268282Strongly disagree
19%21%17%21%16%17%17%22%19%

489214173120231341572179900AGREE
59%59%63%55%62%63%63%58%60%

3211409194131188320124564DISAGREE
39%39%33%43%35%35%35%40%38%

1479510919632Don't know
2%2%3%2%3%2%2%2%2%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 355 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931501Unweighted Base
336108953837210936575891962908871496Base

1153881761323912210367598305529Strongly agree
34%36%33%36%36%34%37%41%38%34%34%35%

***

69288130101367153284778210371Slightly agree
20%26%24%27%33%20%27%31%24%27%24%25%

***

5821311270153113164057163282Slightly disagree
17%20%21%19%14%10%20%17%21%20%18%19%

***

841821076118128892951188282Strongly disagree
25%17%20%16%17%32%15%10%15%18%21%19%
j*h**e

184676307233751936364122176515900AGREE
55%62%57%63%69%54%63%72%62%61%58%60%

***

14239421913034152012469108352564DISAGREE
42%36%41%35%31%42%35%27%35%37%40%38%

***

101912812111462032Don't know
3%2%2%2%1%4%2%1%2%2%2%2%

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 355 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5195405247510262332699158751733711501Unweighted Base
53552413231411813412917849441832941496Base

17617637120409639234926390152529Strongly agree
33%34%28%38%35%18%31%44%28%49%52%35%

*qpqnn

134136436930283901852544362371Slightly agree
25%26%33%22%26%24%31%24%27%24%21%25%

*

86110175722590461282062237282Slightly disagree
16%21%13%18%19%26%16%16%22%12%13%19%

*oplm

12094316221999611072022540282Strongly disagree
22%18%24%20%19%29%21%14%21%14%13%19%

*ool

31031380188711146182534517133213900AGREE
58%60%61%60%60%43%63%68%55%73%73%60%

*qqnn

206205481194451891072354074776564DISAGREE
38%39%36%38%38%55%37%30%43%26%26%38%

*oplm

19647256215203532Don't know
4%1%3%2%2%2%1%2%2%2%2%2%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 355 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1573589021501Unweighted Base
16924310071496Base

47106350529Strongly agree
28%44%35%35%

*wy

4347268371Slightly agree
25%19%27%25%

*x

3739188282Slightly disagree
22%16%19%19%

*

3946181282Strongly disagree
23%19%18%19%

*

90154618900AGREE
53%63%61%60%

*

7685369564DISAGREE
45%35%37%38%

*

351932Don't know
2%2%2%2%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 356 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
157256633102269304089791501Unweighted Base
169171785732223027711121496Base

47752293112016112375529Strongly agree
28%44%29%43%54%52%41%34%35%

*FH***A

43302241744556297371Slightly agree
25%17%29%24%20%16%20%27%25%

*G***B

37271631225647211282Slightly disagree
22%16%21%16%11%21%17%19%19%

****

39341541228356207282Strongly disagree
23%20%20%16%12%11%20%19%19%

****

901054534916521169672900AGREE
53%61%58%67%74%68%61%60%60%

****

7662317245310103418564DISAGREE
45%36%40%32%24%32%37%38%38%

****

341514-52232Don't know
2%2%2%1%2%-2%2%2%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 356 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031224686843411501Unweighted Base
60648750722912447371345906282721496Base

2441661656045829734139244145529Strongly agree
40%34%33%26%37%40%26%23%39%53%35%
PONO*KLJKL

144118125473181793015416055371Slightly agree
24%24%25%20%26%24%22%26%26%20%25%

*

10594106452341313213011833282Slightly disagree
17%19%21%20%19%18%24%22%19%12%19%

I*II

991019768211112311529335282Strongly disagree
16%21%19%30%17%15%23%26%15%13%19%

MNI*IJ

38928429010777647665293404200900AGREE
64%58%57%47%62%65%48%50%64%73%60%
POO*KLJKL

2041952031134452436328221268564DISAGREE
34%40%40%49%36%33%47%48%34%25%38%

MNMIJ*IJI

137149231971513532Don't know
2%1%3%4%2%3%5%3%2%2%2%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 356 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
783190863168893891144327837131501Unweighted Base
760192733167843761164637607281496Base

30246297171810144133302222529Strongly agree
40%24%40%22%25%21%27%38%29%40%31%35%

UWXbWXb*****b*S

17855178202710726136178192371Slightly agree
23%29%23%25%30%32%29%22%29%23%26%25%

******

1064614819178818118106177282Slightly disagree
14%24%19%25%28%21%23%16%25%14%24%19%

c***c**c*cT

152421191019722872152126282Strongly disagree
20%22%16%28%15%23%19%24%16%20%17%19%

******

4811014615374520970269481414900AGREE
63%53%63%47%54%53%55%60%58%63%57%60%

Wb******

257892517293616046190257303564DISAGREE
34%46%35%53%44%43%42%40%41%34%42%38%

c*****c*T

2232-13815221132Don't know
3%1%2%-2%3%2%1%1%3%1%2%

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 356 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

57144110983825769251501Unweighted Base
53143810524215839131496Base

2350642894218312529Strongly agree
43%35%41%22%37%34%35%

*f

12357255110141229371Slightly agree
22%25%24%26%24%25%25%

*

627617310785197282Slightly disagree
12%19%16%25%15%22%19%

*ge

1026817498129153282Strongly disagree
19%19%17%23%22%17%19%

*gd

35864684204359541900AGREE
65%60%65%49%62%59%60%

*f

16544348205214350564DISAGREE
31%38%33%49%37%38%38%

*g

2302112102232Don't know
4%2%2%3%2%2%2%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 356 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6553754021381534675187197651501Unweighted Base
6223924131421595175597717031496Base

264138954450140147225296529Strongly agree
42%35%23%31%31%27%26%29%42%35%
pp**lklm

1481041062634144136194171371Slightly agree
24%26%26%18%22%28%24%25%24%25%

**o

101661103233105129160119282Slightly disagree
16%17%27%22%21%20%23%21%17%19%

qr**j

8882963335115131174103282Strongly disagree
14%21%23%23%22%22%24%23%15%19%

rr**jjj

4122422017084285283419467900AGREE
66%62%49%49%53%55%51%54%66%60%
pp**lklmno

1891482066468220261333222564DISAGREE
30%38%50%45%43%43%47%43%32%38%

qrj**jjkj

2136871216191432Don't know
3%1%1%6%4%2%3%2%2%2%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 356 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
181225151190814341451501Unweighted Base
187205143192694571541496Base

557255682913366529Strongly agree
29%35%38%35%42%29%43%35%

*t*

68583651910230371Slightly agree
36%28%26%27%12%22%19%25%

stuuu**

283630301411423282Slightly disagree
15%17%21%16%20%25%15%19%

*y*

34352042159434282Strongly disagree
18%17%14%22%22%20%22%19%

**

123130911193723596900AGREE
66%63%64%62%54%51%62%60%
ttt**

627049722920857564DISAGREE
33%34%35%37%42%45%37%38%

*xy*

2521214132Don't know
1%2%1%1%3%3%*2%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 357 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109555091920512786897349195381501Unweighted Base
383108056490020412757027159634991496Base

109409-52933491236264310205529Strongly agree
28%38%-59%16%39%34%37%32%41%35%

JHFB

66301-37132337172184224144371Slightly agree
17%28%-41%16%26%24%26%23%29%25%

JHF

84191282-5322913513419980282Slightly disagree
22%18%50%-26%18%19%19%21%16%19%

GE

109164282-8319115211620866282Strongly disagree
29%15%50%-41%15%22%16%22%13%19%
IGECA

175710-90066828408448534348900AGREE
46%66%-100%32%65%58%63%55%70%60%

JHFB

193355564-136420287250407146564DISAGREE
50%33%100%-67%33%41%35%42%29%38%
IGEA

1515--22871622532Don't know
4%1%--1%2%1%2%2%1%2%

I

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 357 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1212124414513717999413612142811501Unweighted Base
12511215146129480510619411513401496Base

423432515152296213244384529Strongly agree
34%36%35%52%37%20%16%38%25%35%

SSMNOMN**K

31130036362232174429873371Slightly agree
25%25%25%21%29%16%22%26%21%25%

NP**

24522627837144275219586282Slightly disagree
20%19%19%13%18%26%27%17%25%19%

P*P*L

24423127440122356419289282Strongly disagree
20%19%19%13%15%33%33%17%26%19%

OP*OP*L

7337328782135283875741157900AGREE
59%60%60%73%66%36%39%64%46%60%

SMNMN**K

4894575527626563117387175564DISAGREE
39%38%38%26%33%59%60%34%52%38%
ROP*OP*L

2927315125223832Don't know
2%2%2%2%1%5%1%2%2%2%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 357 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
99815014512571244122383541501Unweighted Base
88513514612811215128264371496Base

32111451597432437134529Strongly agree
36%17%100%40%35%35%36%34%28%31%35%

********

251-836371300437114371Slightly agree
28%16%-22%25%25%25%33%25%26%25%

********

161-42785622624696282Slightly disagree
18%25%-12%19%20%19%19%23%22%19%

********

152-82745123112588282Strongly disagree
17%42%-22%19%18%19%10%19%20%19%

********V

5721228781687328614248900AGREE
64%34%100%63%60%60%60%67%53%57%60%

********

323-125521074573611184564DISAGREE
36%66%-34%38%38%38%29%42%42%38%

********V

---13162761632Don't know
---3%2%2%2%4%5%1%2%

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 357 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
6688149735091501Unweighted Base
64983310614211496Base

237284331190529Strongly agree
37%34%31%45%35%

e

15920927196371Slightly agree
24%25%26%23%25%

13214821962282Slightly disagree
20%18%21%15%19%

d

10517621665282Strongly disagree
16%21%20%15%19%

396493603286900AGREE
61%59%57%68%60%

e

237324435127564DISAGREE
37%39%41%30%38%

d

161524832Don't know
3%2%2%2%2%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 358 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039753917133276238601501Unweighted Base
14310820510104157163076098701496Base

875598441220332119304384697Strongly agree
61%51%48%44%53%46%39%50%44%47%
F*C

30195327784189102164216384Slightly agree
21%18%26%27%20%26%33%27%25%26%

*E

51326176441115780140220Slightly disagree
3%12%13%17%11%16%19%13%16%15%

I*IIE

1517259950762453109163Strongly disagree
10%16%12%10%12%11%8%9%12%11%

*

117751517183045202214675991081AGREE
82%69%74%71%73%73%72%77%69%72%
F*A

1930512759418782133249383DISAGREE
13%28%25%27%23%26%27%22%29%26%

I*IIB

73317179482331Don't know
5%3%1%2%4%1%1%1%3%2%

*D

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 358 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511501Unweighted Base
771204312221444153697834941496Base

43501956683211162374196697Strongly agree
56%42%45%46%58%51%44%48%40%47%

***JLJJ

1630103181811294206150384Slightly agree
21%25%23%26%13%27%25%26%30%26%

***NNNN

1517817914486110988220Slightly disagree
19%14%19%15%9%12%17%14%18%15%

***

32251302235458051163Strongly disagree
4%19%11%11%15%9%12%10%10%11%
*OR**

5980298841013232565793471081AGREE
77%67%68%72%70%78%69%74%70%72%

***JKLL

1839133093684106190139383DISAGREE
23%33%30%25%25%20%29%24%28%26%

***KMMM

-112978715931Don't know
-*2%2%5%2%2%2%2%2%
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 358 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761501Unweighted Base
8253612732203725399113091496Base

38116712886197236433152697Strongly agree
46%46%47%39%53%44%48%49%47%

TUW

20510369698314723069384Slightly agree
25%28%25%31%22%27%25%22%26%

139492843378011755220Slightly disagree
17%14%10%20%10%15%13%18%15%
XVV

82373817417211323163Strongly disagree
10%10%14%8%11%13%12%8%11%

5862691971562803836632211081AGREE
71%75%72%71%75%71%73%71%72%

2228666607915223079383DISAGREE
27%24%24%27%21%28%25%26%26%

V

17594144171031Don't know
2%1%3%2%4%1%2%3%2%

TUU

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 358 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931501Unweighted Base
336108953837210936575891962908871496Base

17248920817364212824695142396697Strongly agree
51%45%39%47%59%60%49%52%48%49%45%47%

i*i**

73301152110196139245164238384Slightly agree
22%28%28%30%18%16%24%27%26%22%27%26%

g***

38175120361139293548125220Slightly disagree
11%16%22%10%10%9%16%10%18%16%14%15%

gh***

4710258421454641428112163Strongly disagree
14%9%11%11%12%13%8%4%7%10%13%11%

***e

2457903602838327422701462056341081AGREE
73%72%67%76%76%76%73%79%75%71%72%72%

i***

8527617878258138134976237383DISAGREE
25%25%33%21%23%22%24%14%25%26%27%26%

h***

62311011156-91631Don't know
2%2%*3%1%3%3%7%*3%2%2%

i**ac*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 358 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5195395147410272332689168751733711501Unweighted Base
53552213131311823412907859441832941496Base

26522851180517128137397409100153697Strongly agree
49%44%39%57%44%37%47%51%43%54%52%47%

*rtqnn

134130374933592921842554570384Slightly agree
25%25%28%16%28%27%32%23%27%24%24%26%

*so

6598242819270321081581834220Slightly disagree
12%19%18%9%16%21%11%14%17%10%11%15%

v*sp

605916411224326791041732163Strongly disagree
11%11%12%13%10%12%9%10%11%9%11%11%

*

399357872298522202285816641452221081AGREE
75%68%67%73%72%65%79%74%70%79%75%72%

*qq

1251574069314113581882623565383DISAGREE
23%30%31%22%27%33%20%24%28%19%22%26%

*op

119415168416184731Don't know
2%2%3%5%1%2%1%2%2%2%2%2%

*r

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 358 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1573579031501Unweighted Base
16924210071496Base

65146450697Strongly agree
38%60%45%47%

*wy

5535277384Slightly agree
33%15%28%26%

x*x

2217171220Slightly disagree
13%7%17%15%

*x

233197163Strongly disagree
14%13%10%11%

*

1201817271081AGREE
71%75%72%72%

*

4648268383DISAGREE
27%20%27%26%

*x

3131231Don't know
2%6%1%2%
*w

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 359 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
157255634102269304079801501Unweighted Base
169170786732223027611131496Base

651103333611712159490697Strongly agree
38%65%42%49%53%39%58%44%47%

*FH***A

55222211357743318384Slightly agree
33%13%28%18%26%23%16%29%26%

G*G***B

2212142529324183220Slightly disagree
13%7%18%7%13%9%9%16%15%

*G***B

2318791318936107163Strongly disagree
14%10%10%19%8%29%13%10%11%

*D***

12013255449173192028081081AGREE
71%78%71%67%78%61%73%73%72%

****

463022218471260291383DISAGREE
27%17%28%25%21%39%22%26%26%

*G***

381052-141531Don't know
2%5%1%8%1%-5%1%2%
*FD***A

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2209
Competition Commission - Payday Lending Survey - 120248

QFC7 Agreement with statement: I am concerned about giving personal information on the internet

Base: All respondents



Table 359 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031224676853411501Unweighted Base
60648750722912447371345896292721496Base

3182322027560938046253298144697Strongly agree
52%48%40%33%49%51%34%43%47%53%47%
POO*LKL

119151130753041644617414661384Slightly agree
20%31%26%33%24%22%34%29%23%22%26%

RRMJ*

815111035183107278710132220Slightly disagree
13%10%22%15%15%15%20%15%16%12%15%

QR*

734457331287313617428163Strongly disagree
12%9%11%14%10%10%10%10%12%10%11%

*

437382332150912544924274442051081AGREE
72%79%65%66%73%74%68%72%71%75%72%
PP*

15495166683111804014817560383DISAGREE
25%20%33%30%25%24%30%25%28%22%26%

QR*

169910211321510731Don't know
3%2%2%4%2%2%2%2%2%3%2%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 359 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
784190863168893891144317847121501Unweighted Base
761192733167843761164627617261496Base

352834111315017944214352339697Strongly agree
46%43%56%34%46%60%47%38%46%46%47%47%

****Vb**

18468136171510340136184200384Slightly agree
24%35%18%19%25%18%27%35%29%24%28%26%

WXac******

12622646440146512694220Slightly disagree
17%11%8%13%9%5%11%12%14%17%13%15%

WX******

831410612124216398377163Strongly disagree
11%7%13%20%17%14%11%14%8%11%11%11%

******

53715154164865282843505375391081AGREE
71%78%74%52%72%78%75%72%76%71%74%72%

******

20936161018168230104209171383DISAGREE
28%19%22%33%27%19%22%26%23%28%24%26%

******

15635121328151731Don't know
2%3%4%14%2%3%3%2%2%2%2%2%

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 359 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

57144110973835779241501Unweighted Base
53143810514225849111496Base

23673508183285412697Strongly agree
44%47%48%43%49%45%47%

*

14368258117154230384Slightly agree
27%26%25%28%26%25%26%

*

72141517077143220Slightly disagree
12%15%14%16%13%16%15%

*

81511084753110163Strongly disagree
16%11%10%11%9%12%11%

*

3810427663004396421081AGREE
72%72%73%71%75%70%72%

*

15365259117131253383DISAGREE
28%25%25%28%22%28%26%

*

-31265151731Don't know
-2%2%1%3%2%2%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 359 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6543764021381534665187197651501Unweighted Base
6213934131421595165597717031496Base

3081911706172248252362327697Strongly agree
50%49%41%43%45%48%45%47%46%47%
p**

144951234236126141187190384Slightly agree
23%24%30%30%22%24%25%24%27%26%

**

8357741323809712098220Slightly disagree
13%14%18%9%15%16%17%16%14%15%

**o

704438212349618674163Strongly disagree
11%11%9%15%15%10%11%11%11%11%

**

4522862921031083743925495161081AGREE
73%73%71%73%68%73%70%71%73%72%

**

1521001123446130158206172383DISAGREE
25%26%27%24%29%25%28%27%24%26%

**

167855129171531Don't know
3%2%2%4%3%2%2%2%2%2%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 359 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
182225151190814331451501Unweighted Base
188205143192694561541496Base

7011070832721184697Strongly agree
37%54%49%43%40%46%55%47%

y*y*

556037561311428384Slightly agree
29%29%26%29%18%25%18%26%

**

31181731197222220Slightly disagree
17%9%12%16%28%16%14%15%

twx**

2615161775019163Strongly disagree
14%7%11%9%10%11%12%11%

**

125170107139403241121081AGREE
67%83%75%73%58%71%73%72%

tuyu**

573333482612241383DISAGREE
30%16%23%25%38%27%27%26%
xx*x*

6235210131Don't know
3%1%2%2%4%2%1%2%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 360 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091820512776897359185391501Unweighted Base
383108156489820412747027169625001496Base

-69720648186607309357401280697Strongly agree
-64%36%54%42%48%44%50%42%56%47%

JHB

-38414922937346176188261119384Slightly agree
-36%26%26%18%27%25%26%27%24%26%

JF

220-110101311851249317145220Slightly disagree
57%-19%11%15%15%18%13%18%9%15%
IGA

163-837442117796711642163Strongly disagree
43%-15%8%20%9%11%9%12%8%11%
IGE

-10813557101239534855466623991081AGREE
-100%63%79%61%75%69%76%69%80%72%

JHFDB

383-1931757330220316128787383DISAGREE
100%-34%19%36%24%29%22%30%17%26%

IGECA

--1613820149131331Don't know
--3%1%4%2%2%1%1%3%2%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 360 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1212124414513717999413612142811501Unweighted Base
12511215146129480510619411503401496Base

5815836811533793883560135697Strongly agree
46%48%47%52%47%36%43%49%40%47%

SN**K

31930037970217284928796384Slightly agree
26%25%26%24%27%27%25%25%28%26%

**

18816021834119242917048220Slightly disagree
15%13%15%11%15%23%15%15%14%15%
RRP**

1391441533275122910855163Strongly disagree
11%12%10%11%9%11%15%9%16%11%

Q**L

9008831060222596671328472311081AGREE
72%73%73%75%74%63%68%74%68%72%

**

327304370651943658279103383DISAGREE
26%25%25%22%24%34%30%24%30%26%

**

2427317153425631Don't know
2%2%2%2%2%3%2%2%2%2%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 360 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
99815014512571244123383541501Unweighted Base
88513514612811215129264371496Base

371-166811145836017198697Strongly agree
42%17%-46%47%41%48%47%65%45%47%

********

303-537984300383138384Slightly agree
34%66%-15%26%30%25%29%10%32%26%

********

15--22186016012274220Slightly disagree
17%8%-7%15%21%13%9%7%17%15%

*****W***

4-1111531914419423163Strongly disagree
4%8%100%31%10%7%12%15%15%5%11%

****Y*T***

684-21106019888398203361081AGREE
76%84%-61%73%70%73%76%76%77%72%

********

1911133707930431697383DISAGREE
21%16%100%37%25%28%25%24%22%22%26%

********

2--13142711331Don't know
3%--2%2%1%2%*3%1%2%

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 360 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
6698139745081501Unweighted Base
65083210624191496Base

289402482209697Strongly agree
44%48%45%50%47%

17221028992384Slightly agree
26%25%27%22%26%

10910916257220Slightly disagree
17%13%15%13%15%

699111149163Strongly disagree
11%11%10%12%11%

4616117713011081AGREE
71%73%73%72%72%

179200273105383DISAGREE
27%24%26%25%26%

1121181331Don't know
2%2%2%3%2%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 361 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039753877073246238601484Unweighted Base
14310820510104127103026098701480Base

91295425519226587Less than £500
6%12%4%5%6%7%3%4%7%6%

*CB

1--22-1314£500
1%*-*1%-****

*

341438132817213859£501 - £549
2%4%7%4%3%4%6%3%4%4%

*

764795653245430167304570874£550
53%43%46%65%59%61%55%50%65%59%

*GHIB

9817752658224663108More than £550
6%7%8%7%6%8%7%7%7%7%

*

46377018710114086212132345Don't know
32%34%34%19%25%20%29%35%15%23%
FF*FDA

---1-3-123Refused
---*-*-***

*

525.0491.9533.1532.5520.3523.5546.7539.6522.2528.0mean
***

137.73165.28122.40158.67144.95158.92158.40121.74169.83155.30Std Dev
13.5719.3410.905.698.696.8410.496.256.394.71Std Err
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QFC8 Finance Quiz 1: You have taken out a loan for £500, and the interest rate you are charged is 10 per cent per month. There are no other fees. At this interest rate, how
much money would you owe in total after one month?
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 361 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511484Unweighted Base
771204312221444153697834941480Base

-7373112323462487Less than £500
1%6%6%6%8%6%6%6%5%6%
***

-1-3-21214£500
-*-*-*****
***

3814831918371859£501 - £549
4%6%2%4%2%5%5%5%4%4%
***

49542774149230228458353874£550
63%45%62%61%34%55%62%59%71%59%

***QNNNKLMN

6153841837215826108More than £550
8%12%7%7%12%9%6%7%5%7%
***J

193510272631047818271345Don't know
25%30%22%22%44%25%21%23%14%23%

***JKLMJJ

-1-1----13Refused
-*-*----**
***

550.4533.1546.1527.7507.5535.6518.3527.2537.8528.0mean
*****

51.03149.78207.74154.99196.58172.23152.67163.17124.93155.30Std Dev
7.0116.0634.625.1620.389.859.146.756.404.71Std Err
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QFC8 Finance Quiz 1: You have taken out a loan for £500, and the interest rate you are charged is 10 per cent per month. There are no other fees. At this interest rate, how
much money would you owe in total after one month?
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 361 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761484Unweighted Base
8253612732203725399113091480Base

36271973235661087Less than £500
4%8%7%3%9%6%7%3%6%

S

-31-213-4£500
-1%*****-*

39137863440859£501 - £549
5%4%3%4%2%6%4%3%4%

TVV

489206175121180332512223874£550
59%57%64%55%48%62%56%72%59%

TVVTUVW

6622201832306225108More than £550
8%6%7%8%9%6%7%8%7%

19490496511910822742345Don't know
23%25%18%29%32%20%25%14%23%

SUSTUSU

1-1-1-1-3Refused
*-*-*-*-*

537.5523.0517.9548.3508.9523.8518.3545.4528.0mean
*V

141.83171.87155.44176.66177.58144.73157.68127.33155.30Std Dev
5.8710.5010.3614.6710.857.106.038.364.71Std Err
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QFC8 Finance Quiz 1: You have taken out a loan for £500, and the interest rate you are charged is 10 per cent per month. There are no other fees. At this interest rate, how
much money would you owe in total after one month?
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 361 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931484Unweighted Base
336108953837210936575891962908871480Base

245620356228513105487Less than £500
7%5%4%9%6%6%5%6%7%3%6%6%

i***

131-1-1--134£500
***-1%-*--***

***

19412017242531583459£501 - £549
6%4%4%5%2%12%4%3%8%3%4%4%

*g**

190660395211481432251104168549874£550
57%61%73%57%44%39%56%57%53%58%62%59%

fgh***

317739291345110122957108More than £550
9%7%7%8%12%10%9%11%6%10%6%7%

***

7225063803912146205175188345Don't know
21%23%12%22%35%33%25%22%26%26%21%23%

ihi*i**

-2----1-1-13Refused
-*----*-1%-**

***

519.6533.9541.2511.7520.6513.8536.5543.0508.3553.4526.2528.0mean
h*****

176.19144.63130.67170.74147.25125.99164.08140.77145.61180.09144.48155.30Std Dev
10.935.106.4110.0316.4622.638.2317.8812.8712.525.544.71Std Err
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QFC8 Finance Quiz 1: You have taken out a loan for £500, and the interest rate you are charged is 10 per cent per month. There are no other fees. At this interest rate, how
much money would you owe in total after one month?
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 361 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5125344946610182332669038651733661484Unweighted Base
53051612730811723412887739321832911480Base

41271019681521415881587Less than £500
8%5%8%6%6%4%7%5%6%4%5%6%

*

3-1211-211-4£500
1%-1%1%**-**1%**

*

152941049920304071259£501 - £549
3%6%3%3%4%3%7%4%4%4%4%4%

*

3012999414473025416742361295138874£550
57%58%75%47%62%74%58%55%66%52%47%59%

s*soplm

394032782231761651027108More than £550
7%8%2%9%7%7%6%8%7%5%9%7%

*

13111915104240396221515461100345Don't know
25%23%12%34%21%12%21%28%17%33%34%23%

*rtqqnn

-1-21-112--3Refused
-*-**-****-*

*

514.0534.8520.6525.1528.7543.7520.0528.2530.4525.8526.2528.0mean
**

182.73136.05112.46175.49150.65127.27194.47141.48154.89149.28147.82155.30Std Dev
9.646.7617.3510.075.389.0413.795.585.8913.929.624.71Std Err
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QFC8 Finance Quiz 1: You have taken out a loan for £500, and the interest rate you are charged is 10 per cent per month. There are no other fees. At this interest rate, how
much money would you owe in total after one month?
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 361 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1563528941484Unweighted Base
1692389971480Base

12145587Less than £500
7%6%5%6%
*

1114£500
1%***
*

7104159£501 - £549
4%4%4%4%
*

114107622874£550
67%45%62%59%

x*x

92567108More than £550
6%11%7%7%
*w

2680209345Don't know
15%33%21%23%

*wy

-113Refused
-***
*

526.2530.5529.4528.0mean
*

207.56171.71136.70155.30Std Dev
18.4211.355.224.71Std Err
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QFC8 Finance Quiz 1: You have taken out a loan for £500, and the interest rate you are charged is 10 per cent per month. There are no other fees. At this interest rate, how
much money would you owe in total after one month?
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 362 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
156252628100266304019711484Unweighted Base
169167777712203027111031480Base

1210433121166487Less than £500
7%6%6%5%5%2%6%6%6%
****

111---134£500
1%**-*-***
****

79312101124659£501 - £549
4%5%4%2%4%2%4%4%4%
****

114805122811019127697874£550
67%48%66%39%50%64%47%63%59%

G*G***B

91352121512774108More than £550
6%8%7%17%7%4%10%7%7%
*D***

26531362674987219345Don't know
15%32%17%37%34%28%32%20%23%

*FH***A

-11---113Refused
-1%*---***
****

526.2524.8531.4544.5520.5541.2532.3528.2528.0mean
*****

207.56179.95134.23150.11147.1782.98206.92140.85155.30Std Dev
18.4213.885.9419.2211.1217.6912.695.134.71Std Err
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QFC8 Finance Quiz 1: You have taken out a loan for £500, and the interest rate you are charged is 10 per cent per month. There are no other fees. At this interest rate, how
much money would you owe in total after one month?
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 362 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031204626773371484Unweighted Base
60648750722912447371325846202701480Base

87-261470361141311587Less than £500
14%-5%6%6%5%9%7%5%5%6%

PQQ*

4---43-21-4£500
1%---**-****

*

59-12164322725231259£501 - £549
10%-2%7%3%3%5%4%4%4%4%

PQQ*

-48738714572940890385359126874£550
-100%76%63%59%55%68%66%58%47%59%

PRRMI*IJI

108-8212956411354923108More than £550
18%-16%5%8%9%9%6%8%8%7%
QQ*

345--39302203119515594345Don't know
57%--17%24%28%9%16%25%35%23%

PQNO*LKLJKL

3--211121-3Refused
*--1%**1%**-*

*

453.7550.0551.9517.9531.8536.3514.3523.6534.3522.5528.0mean
RR**

314.30*155.60149.40153.68147.22156.73170.18139.62153.20155.30Std Dev
19.92*7.0412.285.026.2215.088.946.2310.424.71Std Err
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QFC8 Finance Quiz 1: You have taken out a loan for £500, and the interest rate you are charged is 10 per cent per month. There are no other fees. At this interest rate, how
much money would you owe in total after one month?
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 362 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
773190832968873851124307737061484Unweighted Base
750192702967823731154607507211480Base

411315-8432919414787Less than £500
5%7%21%-11%5%9%8%4%5%6%6%

UWXbc*****U*

1--1112-2134£500
*--3%2%1%1%-****

******

368211715612362359£501 - £549
5%4%2%4%1%8%4%5%3%5%3%4%

******

417130259374521375317417448874£550
56%67%35%32%55%55%57%66%69%56%62%59%
aWac****a*aa*WacT

61103464229326147108More than £550
8%5%5%15%9%5%6%8%7%8%7%7%

******

1943225141521881578194151345Don't know
26%17%36%46%23%25%24%13%17%26%21%23%

UVbUVb*****UVb*

1-1---11-123Refused
*-1%---*1%****

******

531.4517.5441.2557.4498.1536.5514.7512.1535.9531.4524.4528.0mean
*******

166.48165.25200.4643.06196.7880.71158.58164.55126.35166.48144.81155.30Std Dev
7.1113.4029.2410.4427.8310.519.5317.066.807.116.274.71Std Err
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QFC8 Finance Quiz 1: You have taken out a loan for £500, and the interest rate you are charged is 10 per cent per month. There are no other fees. At this interest rate, how
much money would you owe in total after one month?
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 362 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

55142610843795729121484Unweighted Base
52142310384195808991480Base

4845531384987Less than £500
7%6%5%7%7%5%6%
*

-321134£500
1%******
*

258518263359£501 - £549
4%4%5%2%4%4%4%
*

17853584276318556874£550
34%60%56%66%55%62%59%

*ige

710185224365108More than £550
14%7%8%5%7%7%7%

*

2132225780151193345Don't know
41%23%25%19%26%21%23%

h*

-33-3-3Refused
-**-*-*
*

514.5528.3533.8515.9520.3532.7528.0mean
**

180.25154.88154.56156.76164.32149.52155.30Std Dev
33.474.775.569.078.265.694.71Std Err
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QFC8 Finance Quiz 1: You have taken out a loan for £500, and the interest rate you are charged is 10 per cent per month. There are no other fees. At this interest rate, how
much money would you owe in total after one month?
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 362 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6473723981371524635147147531484Unweighted Base
6153874091401595135557666921480Base

34202712113334434487Less than £500
6%5%7%9%7%6%6%6%6%6%

**

1-21-11314£500
*-**-*****

**

221718381813223459£501 - £549
4%4%4%2%5%4%2%3%5%4%

**

3312442729689335365497364874£550
54%63%66%69%56%65%66%65%53%59%

rrjn**jjnj

5229207933415056108More than £550
8%8%5%5%6%6%7%7%8%7%

**

1727772204192101150190345Don't know
28%20%17%15%26%18%18%20%28%23%

pq*o*klmo

3----1-123Refused
*----*-***

**

529.1538.8520.5504.4515.3524.6531.4530.8524.0528.0mean
**

153.06166.26139.33163.78184.39151.78150.93144.52170.22155.30Std Dev
7.309.817.7515.6917.427.967.526.167.444.71Std Err
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QFC8 Finance Quiz 1: You have taken out a loan for £500, and the interest rate you are charged is 10 per cent per month. There are no other fees. At this interest rate, how
much money would you owe in total after one month?
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 362 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
177222149188794311451484Unweighted Base
182202141190684541541480Base

87148336987Less than £500
5%3%10%4%4%8%6%6%

**

---1-2-4£500
*--*-*-*

**

29417218459£501 - £549
1%5%3%9%4%4%3%4%

y**

131124601094428490874£550
72%61%42%58%64%62%58%59%

svwwww*ww*

11141986318108More than £550
6%7%13%4%9%7%5%7%

v**

28484545138543345Don't know
15%24%32%24%19%19%28%23%

ty*y*

1--2---3Refused
**-1%---*

**

550.4548.3509.4522.0549.1514.9517.3528.0mean
*t****

164.10121.67196.26123.15245.84150.05142.35155.30Std Dev
14.029.5019.7210.4531.488.1914.034.71Std Err
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QFC8 Finance Quiz 1: You have taken out a loan for £500, and the interest rate you are charged is 10 per cent per month. There are no other fees. At this interest rate, how
much money would you owe in total after one month?
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 363 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

368108254590720112666817299115311484Unweighted Base
382106756088820012636947099524941480Base

2064315220673940513587Less than £500
5%6%6%6%10%5%6%6%5%7%6%

-3-3-313214£500
****-******

1643184110503128421759£501 - £549
4%4%3%5%5%4%4%4%4%3%4%

228631355499101769397434599259874£550
60%59%64%56%51%61%57%61%63%52%59%

GFA

29783769149350546541108More than £550
8%7%7%8%7%7%7%8%7%8%7%

8724611822055278174150192140345Don't know
23%23%21%25%28%22%25%21%20%28%23%

B

-2-3-321123Refused
**-*-******

533.0526.7531.5527.9497.5532.2523.2534.7528.6526.4528.0mean
*

129.46164.19135.99165.00166.55153.47135.67152.36147.09173.81155.30Std Dev
7.815.846.616.5114.135.016.136.505.539.284.71Std Err
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QFC8 Finance Quiz 1: You have taken out a loan for £500, and the interest rate you are charged is 10 per cent per month. There are no other fees. At this interest rate, how
much money would you owe in total after one month?
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 363 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1200123114353667899413611992791484Unweighted Base
12421204144629179310619411353391480Base

7774831538915573087Less than £500
6%6%6%5%5%8%8%5%9%6%

**

444-1-1124£500
*****-1%*1%*

**

434658123457481159£501 - £549
3%4%4%4%4%5%4%4%3%4%

**

76170786513848165145657216874£550
61%59%60%47%61%62%75%58%64%59%
RP*OP*

88861052760788918108More than £550
7%7%7%9%8%7%4%8%5%7%

**

266284329100176191828062345Don't know
21%24%23%34%22%18%9%25%18%23%

SMNOM**

223-2--3-3Refused
***-*--*-*

**

526.5527.6528.7526.2535.2514.3528.9534.4510.2528.0mean
**

155.73160.94152.30147.82149.36162.92155.18153.44157.38155.30Std Dev
5.205.374.689.626.1118.9414.235.2210.664.71Std Err
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QFC8 Finance Quiz 1: You have taken out a loan for £500, and the interest rate you are charged is 10 per cent per month. There are no other fees. At this interest rate, how
much money would you owe in total after one month?
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 363 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
99814914352531231122373521484Unweighted Base
88513414462761204128264341480Base

10--4831374811987Less than £500
12%--13%6%5%6%6%4%4%6%

********

----4-4--14£500
----*-*--**

********

7--15813466-1759£501 - £549
7%--3%4%5%4%5%-4%4%

********

503198651677078410308874£550
57%50%100%27%60%60%59%66%38%71%59%

*****Z***

5--310522867330108More than £550
6%8%-9%7%8%7%6%11%7%7%

********

162-1632960284221159345Don't know
18%42%-47%23%22%24%17%43%14%23%

****Y****

----3-211-3Refused
----****4%**

********

496.2571.2550.0484.5528.7529.8527.6517.8521.7541.7528.0mean
*********

167.8163.78-290.63152.30128.81160.94139.48148.31120.71155.30Std Dev
18.4231.89-53.974.689.395.3714.3131.626.974.71Std Err
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QFC8 Finance Quiz 1: You have taken out a loan for £500, and the interest rate you are charged is 10 per cent per month. There are no other fees. At this interest rate, how
much money would you owe in total after one month?
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 363 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
6608059625031484Unweighted Base
63982710494171480Base

3849652287Less than £500
6%6%6%5%6%

123-4£500
*****

2337402059£501 - £549
4%4%4%5%4%

386477658205874£550
60%58%63%49%59%

d

55527730108More than £550
9%6%7%7%7%

134209203140345Don't know
21%25%19%34%23%

e

213-3Refused
***-*

528.7526.9528.5525.3528.0mean
140.92166.50155.80154.64155.30Std Dev

6.207.075.728.554.71Std Err
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QFC8 Finance Quiz 1: You have taken out a loan for £500, and the interest rate you are charged is 10 per cent per month. There are no other fees. At this interest rate, how
much money would you owe in total after one month?
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 364 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

103731267772785392283807061086Unweighted Base
97711358213115672163957361132Base

851764304418276794Less than £600
8%8%12%8%10%8%8%7%9%8%
***

393461368114269102229275504Exactly £600
40%47%45%45%37%48%47%58%37%45%

***EA

47255537516024289131376507Or more than £600?
49%35%41%46%51%43%41%33%51%45%

***B

37114711881826Don't know
4%10%1%2%2%2%3%2%2%2%
*F**

----------Refusal
----------
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QFC9 Finance Quiz 2: And if you didn't pay anything off, at this interest rate (10%) how much would you owe after two months - again, assuming there were no additional fees?
Base: All giving an answer at Qfc8



Table 364 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

538736903933062795853811086Unweighted Base
588434949813112906024221132Base

37777122526512994Less than £600
5%8%21%8%15%8%9%8%7%8%
*****

33421041727149135284183504Exactly £600
57%50%31%44%34%48%47%47%43%45%

*****

21341643041128120248203507Or more than £600?
36%40%48%45%51%41%41%41%48%45%

*****

11-24-9919726Don't know
2%1%-3%1%3%3%3%2%2%
*****

----------Refusal
----------
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QFC9 Finance Quiz 2: And if you didn't pay anything off, at this interest rate (10%) how much would you owe after two months - again, assuming there were no additional fees?
Base: All giving an answer at Qfc8



Table 364 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

5842682251452684156832321086Unweighted Base
6302712221552524316832671132Base

52261582444681594Less than £600
8%10%7%5%10%10%10%6%8%

*

2851289182105192297118504Exactly £600
45%47%41%53%42%44%43%44%45%

*

28011110962115185300131507Or more than £600?
44%41%49%40%46%43%44%49%45%

*

1367381119226Don't know
2%2%3%2%3%3%3%1%2%

*

---------Refusal
---------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QFC9 Finance Quiz 2: And if you didn't pay anything off, at this interest rate (10%) how much would you owe after two months - again, assuming there were no additional fees?
Base: All giving an answer at Qfc8



Table 364 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
2608034152908031397621282076811086Unweighted Base
2658374752917024428691442156971132Base

336035325532414146294Less than £600
13%7%7%11%7%21%8%6%9%7%9%8%
j*****

1173752001392482133273108290504Exactly £600
44%45%42%48%35%35%50%46%51%50%42%45%

***a**

108383235114399171325386331507Or more than £600?
41%46%49%39%56%36%40%46%36%40%47%45%

hh*****

6195622111561526Don't know
2%2%1%2%3%8%3%1%3%3%2%2%

*****

------------Refusal
------------

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QFC9 Finance Quiz 2: And if you didn't pay anything off, at this interest rate (10%) how much would you owe after two months - again, assuming there were no additional fees?
Base: All giving an answer at Qfc8



Table 364 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
359405423037831981996426901152361086Unweighted Base
3993961112019303022255567751211911132Base

31396197515274553151994Less than £600
8%10%5%9%8%5%12%8%7%12%10%8%

**

19116853884161461012393543992504Exactly £600
48%43%47%44%45%48%45%43%46%33%48%45%

*m*m

1681804990417133942623526376507Or more than £600?
42%46%44%45%45%44%42%47%45%51%40%45%

**

10844227211165426Don't know
3%2%3%2%2%2%1%2%2%4%2%2%

**

------------Refusal
------------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QFC9 Finance Quiz 2: And if you didn't pay anything off, at this interest rate (10%) how much would you owe after two months - again, assuming there were no additional fees?
Base: All giving an answer at Qfc8



Table 364 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1272286851086Unweighted Base
1431577861132Base

10195994Less than £600
7%12%7%8%
*

7459352504Exactly £600
52%38%45%45%

*

5876356507Or more than £600?
40%48%45%45%

*

141926Don't know
1%2%2%2%
*

----Refusal
----
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QFC9 Finance Quiz 2: And if you didn't pay anything off, at this interest rate (10%) how much would you owe after two months - again, assuming there were no additional fees?
Base: All giving an answer at Qfc8



Table 365 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
12716751061175222657531086Unweighted Base
14311264045146221828821132Base

101345614-216694Less than £600
7%12%7%12%9%2%11%7%8%
*****

744627313791574397504Exactly £600
52%41%43%30%54%68%41%45%45%

**E***

58513062550784399507Or more than £600?
40%45%48%56%34%30%46%45%45%

*D****

131613-42126Don't know
1%2%3%2%2%-2%2%2%
*****

---------Refusal
---------
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QFC9 Finance Quiz 2: And if you didn't pay anything off, at this interest rate (10%) how much would you owe after two months - again, assuming there were no additional fees?
Base: All giving an answer at Qfc8



Table 365 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
2484754891489365611083625012161086Unweighted Base
2584875071889415341194884631761132Base

6925-2272371343331894Less than £600
27%5%-12%8%7%11%9%7%10%8%

PQP**

55449-704342344521819886504Exactly £600
21%92%-37%46%44%38%45%43%49%45%
PPR**

120-507864182545721322369507Or more than £600?
47%-100%46%44%48%48%44%48%39%45%
QQR**

1412-101694149326Don't know
5%3%-5%2%2%3%3%2%2%2%

PP**

-----------Refusal
-----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QFC9 Finance Quiz 2: And if you didn't pay anything off, at this interest rate (10%) how much would you owe after two months - again, assuming there were no additional fees?
Base: All giving an answer at Qfc8



Table 365 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
54815247175059277933455485331086Unweighted Base
55616044165262284993815565681132Base

42243567391028425294Less than £600
8%15%7%30%12%11%14%10%7%8%9%8%

Uc******Uc*

24874264273112938167248253504Exactly £600
45%46%59%24%51%50%46%38%44%45%44%45%

*******

25556116162310450179255247507Or more than £600?
46%35%24%40%31%38%37%50%47%46%44%45%

*******Wb

11641311227111526Don't know
2%4%10%6%6%1%4%2%2%2%3%2%

*******

------------Refusal
------------

*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2243
Competition Commission - Payday Lending Survey - 120248

QFC9 Finance Quiz 2: And if you didn't pay anything off, at this interest rate (10%) how much would you owe after two months - again, assuming there were no additional fees?
Base: All giving an answer at Qfc8



Table 365 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

2910557732993956911086Unweighted Base
3010987773384267061132Base

7876528405594Less than £600
24%8%8%8%9%8%8%
**

9495359137202302504Exactly £600
29%45%46%41%47%43%45%
**

14489340159177330507Or more than £600?
48%45%44%47%42%47%45%
**

-26131372026Don't know
-2%2%4%2%3%2%

**

-------Refusal
-------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QFC9 Finance Quiz 2: And if you didn't pay anything off, at this interest rate (10%) how much would you owe after two months - again, assuming there were no additional fees?
Base: All giving an answer at Qfc8



Table 365 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
4382873231091113634025495241086Unweighted Base
4403103381201174194546144991132Base

3221348143731454694Less than £600
7%7%10%6%12%9%7%7%9%8%

**

2091321524840196206275227504Exactly £600
48%42%45%40%34%47%45%45%45%45%

**

1821561456063181204280214507Or more than £600?
41%50%43%50%54%43%45%46%43%45%

**

18274-613141226Don't know
4%1%2%3%-1%3%2%2%2%

q**

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QFC9 Finance Quiz 2: And if you didn't pay anything off, at this interest rate (10%) how much would you owe after two months - again, assuming there were no additional fees?
Base: All giving an answer at Qfc8



Table 365 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
13716499139613361021086Unweighted Base
15315396143553701111132Base

814723329894Less than £600
5%9%8%16%6%8%7%8%
**ty***

557747712016458504Exactly £600
36%50%50%50%37%44%53%45%

*****

895841472916344507Or more than £600?
58%38%42%33%54%44%39%45%

stvx***v**

15-2215126Don't know
1%4%*1%3%4%1%2%
*****

--------Refusal
--------
*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QFC9 Finance Quiz 2: And if you didn't pay anything off, at this interest rate (10%) how much would you owe after two months - again, assuming there were no additional fees?
Base: All giving an answer at Qfc8



Table 366 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2757904236411399394905497083501086Unweighted Base
2948184426651459815185597593521132Base

2370326219754643583594Less than £600
8%9%7%9%13%8%9%8%8%10%8%

*

9540219330456444241243339152504Exactly £600
32%49%44%46%39%45%46%44%45%43%45%

J*

16633220329063443226257349153507Or more than £600?
57%41%46%44%43%45%44%46%46%43%45%
I*

1014139719615131226Don't know
3%2%3%1%5%2%1%3%2%3%2%

*

-----------Refusal
-----------

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QFC9 Finance Quiz 2: And if you didn't pay anything off, at this interest rate (10%) how much would you owe after two months - again, assuming there were no additional fees?
Base: All giving an answer at Qfc8



Table 366 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
8988981057236597741198642181086Unweighted Base
9739171114191614861778522771132Base

807691195099722394Less than £600
8%8%8%10%8%10%5%8%8%8%

**

426403497922703283367134504Exactly £600
44%44%45%48%44%37%47%43%49%45%

**

441414500762834580400107507Or more than £600?
45%45%45%40%46%52%45%47%39%45%

**

25232641214131326Don't know
3%3%2%2%2%1%2%2%5%2%

**

----------Refusal
----------

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QFC9 Finance Quiz 2: And if you didn't pay anything off, at this interest rate (10%) how much would you owe after two months - again, assuming there were no additional fees?
Base: All giving an answer at Qfc8



Table 366 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
834129105718889895223001086Unweighted Base
7331181114215917105143751132Base

15-13911876713794Less than £600
20%-100%19%8%9%8%7%8%10%8%

*********

321-7497101403522173504Exactly £600
44%42%-40%45%47%44%49%17%46%45%

*********

252-7500934144610156507Or more than £600?
34%58%-41%45%43%45%43%75%42%45%

*********

1---263231-926Don't know
1%---2%1%3%1%-2%2%

*********

-----------Refusal
-----------

*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QFC9 Finance Quiz 2: And if you didn't pay anything off, at this interest rate (10%) how much would you owe after two months - again, assuming there were no additional fees?
Base: All giving an answer at Qfc8



Table 366 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
5155547423271086Unweighted Base
5036168422771132Base

3758643194Less than £600
7%9%8%11%8%

214284372126504Exactly £600
43%46%44%45%45%

241260386115507Or more than £600?
48%42%46%42%45%

111521526Don't know
2%2%2%2%2%

-----Refusal
-----

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QFC9 Finance Quiz 2: And if you didn't pay anything off, at this interest rate (10%) how much would you owe after two months - again, assuming there were no additional fees?
Base: All giving an answer at Qfc8



Table 367 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039753877063246238601483Unweighted Base
14310820510104127093026098701479Base

615556689226442171-870870Male
43%51%28%68%55%62%57%-100%59%
GG*GHIB

8253149322185267131609-609Female
57%49%72%32%45%38%43%100%-41%
FF*FHIA

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QDGEN Gender
Base: All respondents



Table 367 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511483Unweighted Base
771204312221444153697834941479Base

40573673088218227445311870Male
52%47%83%60%61%53%61%57%63%59%

**OQR*QM

3763749357196142338183609Female
48%53%17%40%39%47%39%43%37%41%

P*OP**PJ

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QDGEN Gender
Base: All respondents



Table 367 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761483Unweighted Base
8253612732203725399113091479Base

477200181144171358529172870Male
58%56%66%66%46%66%58%56%59%

YZVSTVV

3481609275201181382137609Female
42%44%34%34%54%34%42%44%41%
XXTUWUU

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 367 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931483Unweighted Base
336108953837210936575891962908871479Base

20463035821046192854893144575870Male
61%58%67%57%42%53%50%54%47%50%65%59%

ghg***bce

133459180162631729041103146312609Female
39%42%33%43%58%47%50%46%53%50%35%41%

ihi**a*aa

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QDGEN Gender
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Table 367 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5125344946510182332669028641733661483Unweighted Base
53051612730711723412887729311832911479Base

30130167159711213174439558101172870Male
57%58%53%52%61%62%60%57%60%55%59%59%

*s

2292156014846012811433337382120609Female
43%42%47%48%39%38%40%43%40%45%41%41%

*r

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QDGEN Gender
Base: All respondents



Table 367 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1563518941483Unweighted Base
1692389971479Base

84125621870Male
50%53%62%59%

*xy

85113376609Female
50%47%38%41%

w*w

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2256
Competition Commission - Payday Lending Survey - 120248
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Table 368 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
156251628100266304009711483Unweighted Base
169166777712203027111031479Base

84874873813412139678870Male
50%52%63%53%61%41%51%61%59%

*GH***B

8579290348618131425609Female
50%48%37%47%39%59%49%39%41%

F*F***A

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 368 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64547548919012878031204626763371483Unweighted Base
60548750722912447371325846202701479Base

30127137614372442786351355160870Male
50%56%74%62%58%58%66%60%57%59%59%

QR*

3052161318652031045233264110609Female
50%44%26%38%42%42%34%40%43%41%41%
PP*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 368 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
772190832968873851124307727061483Unweighted Base
750192702967823731154607507211479Base

4431023310314218590282443419870Male
59%53%47%35%46%50%50%79%61%59%58%59%

W*****UWXYabc*W

307913719374118825178307302609Female
41%47%53%65%54%50%50%21%39%41%42%41%
VVV***V*V*UVc*V

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 368 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

55142510833795719121483Unweighted Base
52142210374195808991479Base

34832587271305566870Male
66%59%57%65%53%63%59%

*ge

17590450148275333609Female
34%41%43%35%47%37%41%

*fd

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 368 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6463723981371514625137137531483Unweighted Base
6143874091401585125547656921479Base

3362252667884269317418437870Male
55%58%65%56%53%53%57%55%63%59%

r**km

2781621436274243238348255609Female
45%42%35%44%47%47%43%45%37%41%
p**jj

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 368 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
177222149188794311441483Unweighted Base
182202141190684541531479Base

132108841034526180870Male
73%54%60%54%67%57%52%59%

stvx**

509457872219373609Female
27%46%40%46%33%43%48%41%

yy*yy*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 369 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

368108154590620112656817289115301483Unweighted Base
382106756088720012626947099524941479Base

249599326528126739384440556297870Male
65%56%58%60%63%59%55%62%58%60%59%
ID

13346723435974523310269396197609Female
35%44%42%40%37%41%45%38%42%40%41%

JC

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 369 

Aware of any highWhether taken out payday loan to pay off debtWhether ever been
street lendersAwareness of lendersto another payday loan companyrefused a payday loan

No - andNo - but
Aware of 3Aware ofAware ofOnly onewould notwould

or moreany highany onlineloan takenconsiderconsider
NoYesPDLsstreet PDLPDLoutthisthisYesNoYesTotal
(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)
25312301200123014343667889413611982791483Unweighted Base
276120312421203144529179210619411353391479Base

17469772369785417244869128653215870Male
63%58%58%58%59%59%57%65%66%58%64%59%

**

1025075195075911203453766482123609Female
37%42%42%42%41%41%43%35%34%42%36%41%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 369 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)Aware of any online lenders

RepeatNewRepeatNewNo changeLess confidentMore confidentNoYesTotal
(d)(c)(b)(a)(Z)(Y)(X)(W)(V)

65980596150399814914341483Unweighted Base
639827104941788513414451479Base

384476626234621116854870Male
60%58%60%56%70%26%100%48%59%59%

*****

255350422182264-18591609Female
40%42%40%44%30%74%-52%41%41%

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 370 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

203155193--31313117131318-24
14%29%27%19%--100%22%20%20%

I*IDE

332853279-422-14924542225-34
23%26%26%28%-56%-25%28%27%

*CE

282338224-332-11719833235-44
20%21%19%22%-44%-19%23%21%

*CE

191632217295--12515929545-54
13%15%15%21%69%--21%18%19%

*CD

3831768134--606713455+
27%3%8%7%31%--10%8%9%

FGH*CD

--------11Don''t Know
--------**

*

571030---263062Refused
4%6%5%3%---4%3%4%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 370 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

19191224915951112067231318-24
24%16%28%20%11%23%30%26%15%20%

***JNJNJN

153114327371158920413842225-34
20%26%33%27%26%28%24%26%28%27%

***

26331324125857916411633235-44
34%27%31%20%18%20%21%21%24%21%

O***

142112443574641399229545-54
18%18%1%20%25%18%17%18%19%19%

*P**P

172117213010416013455+
2%6%4%10%15%7%3%5%12%9%
***KLMLLKL

-1--1----1Don''t Know
-1%--1%----*
***

2724491515301662Refused
2%5%4%4%6%4%4%4%3%4%
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 370 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

192782712243115158931318-24
23%22%10%56%12%21%17%3%20%
XXSTUVSSTVSV

22510161701031672704942225-34
27%28%23%32%28%31%30%16%27%

SSSS

208574818791151949633235-44
25%16%18%8%21%21%21%31%21%

XYWWWTUVW

1306980192941869329545-54
16%19%29%*25%17%20%30%19%

YZTUWWWTUW

344448-4030705113455+
4%12%17%*11%6%8%17%9%

ZZTUWWUWTUW

--1--11-1Don''t Know
--*--**-*

3611881617331162Refused
4%3%3%4%4%3%4%4%4%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 370 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

7721483542299411166820431318-24
23%20%15%14%20%24%16%12%8%23%23%20%

**c*cece

1012781548827616522776622242225-34
30%26%29%24%25%17%29%25%39%23%25%27%

**b*abe

632421289528718041637613433235-44
19%22%24%26%26%19%31%46%32%26%15%21%

**ababe*aa

59216119821799510275718529545-54
18%20%22%22%16%26%17%11%14%20%21%19%

***

2410034431031418611213455+
7%9%6%12%9%7%2%1%4%2%13%9%

i***bcde

----------11Don''t Know
----------**

***

13392010422645172962Refused
4%4%4%3%4%6%5%5%3%6%3%4%

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 370 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

7713824322814371178171457631318-24
14%25%17%10%23%12%24%22%17%24%24%20%

v*sqqn

139162246036310078218281477242225-34
25%29%17%18%29%27%26%27%29%25%23%27%

*s

12598277026210446171230237133235-44
23%18%19%21%21%29%15%21%23%12%23%21%

*pmm

12611144682276970141180425929545-54
23%20%31%21%18%19%23%17%18%22%19%19%

*

633320587634227191201513455+
11%6%14%18%6%9%7%9%9%11%5%9%
u*r

-1-1---1--11Don''t Know
-*-*---*--**

*

2213341211411323291662Refused
4%2%2%12%2%4%4%4%3%5%5%4%

*rt

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 370 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

292423931318-24
16%10%23%20%

*x

464130742225-34
26%16%30%27%

x*x

315923033235-44
18%23%22%21%

*

505317629545-54
29%21%17%19%

w*

12456813455+
7%18%7%9%
*wy

-1-1Don''t Know
-*-*
*

8301862Refused
5%12%2%4%
*w

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 371 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

291717076862925731318-24
16%10%21%10%29%19%10%22%20%

*G*E**B

4630245106245233742225-34
26%17%30%14%27%13%18%29%27%

*G*E**B

3140178185246525133235-44
18%23%22%24%22%13%23%22%21%

****

50381331544135820829545-54
29%21%16%20%19%42%20%18%19%

F****

1235641053487413455+
7%20%8%13%2%11%17%6%9%
*FHD***A

---1--1-1Don''t Know
---1%--*-*
****

817151321342262Refused
5%9%2%18%1%2%12%2%4%
*FD***A

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 371 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

1351008964238143181051367031318-24
22%20%17%28%19%19%13%17%21%24%20%

N*L

18512112952341182451751767042225-34
31%25%25%23%27%25%32%28%27%24%27%

M*

9513011344270156331371326433235-44
16%27%22%19%22%21%24%22%20%22%21%

RR*

1148012046237159281211195329545-54
19%16%24%20%19%22%20%20%18%18%19%

QN*

52384010117691057641413455+
9%8%8%4%9%9%7%9%10%5%9%

*I

1---11---11Don''t Know
*---**---**

*

231817144027425221562Refused
4%4%3%6%3%4%3%4%3%5%4%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 371 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

17727125121460227917713031318-24
23%14%16%14%17%15%16%19%16%23%17%20%

UWb******S

1955931810201102213519521542225-34
25%30%42%26%15%22%28%19%28%25%29%27%

VWXYc*****Y*

151511331824912811515117133235-44
20%26%18%10%26%26%23%24%24%20%23%21%

******

149281112172172298814914029545-54
19%15%15%37%25%23%19%24%18%19%19%19%

******

632054810391549636813455+
8%10%7%14%11%11%10%12%10%8%9%9%

******

1--------1-1Don''t Know
*--------*-*

******

3381-4414313332362Refused
4%4%2%-6%4%4%2%3%4%3%4%

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2274
Competition Commission - Payday Lending Survey - 120248

Age
Base: All respondents



Table 371 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

242812228211819531318-24
46%19%21%19%20%20%20%

h*

1039428511215726542225-34
19%27%27%26%26%28%27%

*

532022310011821533235-44
10%22%21%23%20%22%21%

*

82791958913316229545-54
15%19%18%21%22%17%19%

*

312710127597613455+
6%9%9%6%10%8%9%
*

-11-1-1Don''t Know
-**-*-*
*

2533916174562Refused
4%4%4%4%3%5%4%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 371 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

113927081347629421331318-24
18%23%17%6%8%9%11%12%30%20%

**mklmno

16293140423713015120819442225-34
26%23%33%29%23%25%27%27%27%27%

qr**

1488288453615215120011733235-44
23%21%21%32%22%29%27%26%16%21%

j**jkjj

1288067335111713218010529545-54
20%20%16%23%32%22%23%23%15%19%

*jkm*jjj

5339367165352715313455+
8%10%9%5%10%10%9%9%7%9%

**

1-------11Don''t Know
*-------**

**

261017772316262962Refused
4%2%4%5%4%4%3%3%4%4%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 371 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

3268394013712631318-24
16%32%26%20%18%15%17%20%

stvyt**

43554664171413842225-34
22%25%31%31%23%29%24%27%

**

5740254217993533235-44
30%19%17%21%24%21%22%21%
w**

3730254113894029545-54
19%14%16%20%19%18%26%19%

*x*

191411118521213455+
10%7%7%6%11%11%8%9%

**

------11Don''t Know
------1%*

**

5855429462Refused
3%4%3%2%5%6%3%4%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2277
Competition Commission - Payday Lending Survey - 120248

Age
Base: All respondents



Table 372 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

822211201804126117811219710231318-24
21%20%21%20%20%20%25%16%20%20%20%

C

1152791642245234720317625014442225-34
30%26%29%25%26%27%29%25%26%29%27%

712421191964427315115921410033235-44
19%22%21%22%21%21%21%22%22%20%21%

722069618233247961691878829545-54
19%19%17%20%16%19%14%24%19%17%19%

D

22984384181095667824513455+
6%9%8%9%9%9%8%9%8%9%9%

1-1--11-1-1Don''t Know
*-*--**-*-*

2036213415412033322462Refused
5%3%4%4%8%3%3%5%3%5%4%

E

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 372 

Aware of any highWhether taken out payday loan to pay off debtWhether ever been
street lendersAwareness of lendersto another payday loan companyrefused a payday loan

No - andNo - but
Aware of 3Aware ofAware ofOnly onewould notwould

or moreany highany onlineloan takenconsiderconsider
NoYesPDLsstreet PDLPDLoutthisthisYesNoYesTotal
(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)
26412961261129615083878189513812462881560Unweighted Base
292126813061268152430982710719911823511560Base

712422622423107616918272288331318-24
24%19%20%19%20%24%20%17%14%19%24%20%

M**

8134135334141872226315330011042225-34
28%27%27%27%27%23%27%29%26%25%31%27%

**

592732832733247115918662567233235-44
20%22%22%22%21%23%19%17%33%22%20%21%

*NO*

622332482332865915920382425129545-54
21%18%19%18%19%19%19%19%19%20%14%19%

**

1811710811712815861391092413455+
6%9%8%9%8%5%10%12%5%9%7%9%

SP**

-1-1-1---1-1Don''t Know
-*-*-*---*-*

**

161526157162957471162Refused
*5%4%5%4%5%3%5%3%4%3%4%

UQS**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 372 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)Aware of any online lenders

RepeatNewRepeatNewNo changeLess confidentMore confidentNoYesTotal
(d)(c)(b)(a)(Z)(Y)(X)(W)(V)

692849101053199815215081560Unweighted Base
669877110044688513615241560Base

13118020610517--331031318-24
20%21%19%24%20%8%-8%20%20%

*****

189231309112221-441842225-34
28%26%28%25%25%16%-12%27%27%

*****

1461832399027--832433235-44
22%21%22%20%31%8%-22%21%21%

*****

12516721082201-928629545-54
19%19%19%19%23%26%-25%19%19%

*****

646810627221612813455+
10%8%10%6%2%42%100%17%8%9%

*****

-1-1---1-1Don''t Know
-*-*---3%-*

****V*

14463129---55762Refused
2%5%3%7%---13%4%4%

db****V*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 373 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039753877063246238601483Unweighted Base
14310820510104127093026098701479Base

6143023116132841Own your home outright
4%1%2%3%6%2%2%2%3%3%

*D

154232251201342124143267Own your home with a
10%4%11%22%29%19%1%20%16%18%mortgage

*GHICDC

454057395124282115181358539Rent your home from a
32%37%28%39%30%40%38%30%41%36%private landlord

*GEB

63407519113218143201171372Rent your home from a
44%37%37%19%32%26%14%33%20%25%local authority or
FF*FCCAhousing association

---21-1112Part buying-part renting
---**-****your home through a

*shared ownership scheme
13213914518912275144220Live with parents

9%19%19%14%*13%40%12%17%15%
*IEDE

2261911810121729Or have some other
2%2%3%2%3%1%3%2%2%2%living arrangement?

*

---2-21-66Don't know
---*-**-1%*

*

---1-22134Refusal
---*-*1%***

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 373 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511483Unweighted Base
771204312221444153697834941479Base

41134298172241Own your home outright
5%1%3%3%1%2%2%2%4%3%
***

14114237166363126119267Own your home with a
18%9%9%19%11%15%17%16%24%18%mortgage

***QKMN

31471644349130140269205539Rent your home from a
40%39%36%36%34%31%38%34%41%36%private landlord

***M

19347304621277720381372Rent your home from a
25%28%17%25%43%31%21%26%16%25%local authority or

***JKLMJKLJLhousing association
--11--1112Part buying-part renting
--2%*--****your home through a
***shared ownership scheme
7261417212717414558220Live with parents
8%21%33%14%8%17%20%19%12%15%
**OR*NJNJN

31-25415621429Or have some other
3%1%-2%3%4%2%3%1%2%living arrangement?
***J

-1-5--1136Don't know
-*-*--**1%*
***

-1-1----14Refusal
-*-*----**
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 373 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761483Unweighted Base
8253612732203725399113091479Base

131710----4141Own your home outright
2%5%4%----13%3%

ZTUVW

1676237----267267Own your home with a
20%17%13%----86%18%mortgage

TUVW

253158125--539539-539Rent your home from a
31%44%46%--100%59%-36%private landlord

ZZSTVWSVW

1848695-372-372-372Rent your home from a
22%24%35%-100%-41%-25%local authority or

YZSTUWSUWhousing association
1-1----22Part buying-part renting
*-*----1%*your home through a

shared ownership scheme
181342220----220Live with parents

22%9%1%100%----15%
XYXSTUV

2142-----29Or have some other
3%1%1%-----2%living arrangement?
4-------6Don't know
1%-------*

--1-----4Refusal
--*-----*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 373 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931483Unweighted Base
336108953837210936575891962908871479Base

73422102174-33341Own your home outright
2%3%4%3%2%2%1%5%-1%4%3%

***e

592011694373138174972127267Own your home with a
17%18%31%12%7%8%24%19%25%25%14%18%mortgage

fgh**a*aa

1224081961584414168225987368539Rent your home from a
36%37%36%43%40%40%29%25%30%30%42%36%private landlord

***bcde

78277761394816176396078190372Rent your home from a
23%25%14%38%44%44%31%44%31%27%21%25%local authority or

ii*i*aabe*ahousing association
-2-1--11--12Part buying-part renting
-*-*--*1%--**your home through a

***shared ownership scheme
6414667156-6951746148220Live with parents
19%13%13%4%6%-12%6%9%16%17%15%

h***ec

621941213-1031529Or have some other
2%2%2%1%1%5%2%*5%1%2%2%living arrangement?

***a

1--1--1-1-36Don't know
**-*-1%*-****

***

-1--------14Refusal
-*--------**

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2284
Competition Commission - Payday Lending Survey - 120248

QDTEN Tenure
Base: All respondents



Table 373 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5125344946510182332669028641733661483Unweighted Base
53051612730711723412887729311832911479Base

1216693191417277441Own your home outright
2%3%5%3%3%3%5%2%3%4%2%3%

*

10985465221475541321833939267Own your home with a
20%16%36%17%18%22%19%17%20%21%13%18%mortgage

rs*l

182196391064331389427934160114539Rent your home from a
34%38%31%35%37%40%33%36%37%33%39%36%private landlord

*

1461241711425869692082343973372Rent your home from a
28%24%13%37%22%20%24%27%25%21%25%25%local authority or

*rthousing association
11--2--22--2Part buying-part renting
**--*--**--*your home through a

*shared ownership scheme
6187141720342481181223749220Live with parents
11%17%11%5%17%12%17%15%13%20%17%15%

*s

177272258141511129Or have some other
3%1%1%2%2%1%3%2%2%1%4%2%living arrangement?

*

2-3153114-16Don't know
*-3%**1%***-**

*

11-13-112--4Refusal
**-**-******

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 373 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1563518941483Unweighted Base
1692389971479Base

662841Own your home outright
4%2%3%3%
*

2342196267Own your home with a
14%18%20%18%mortgage

*

6682365539Rent your home from a
39%35%37%36%private landlord

*

5188207372Rent your home from a
30%37%21%25%local authority or

*whousing association
--22Part buying-part renting
--**your home through a
*shared ownership scheme

1812178220Live with parents
11%5%18%15%

*x

561729Or have some other
3%3%2%2%living arrangement?
*

1146Don't know
****
*

-124Refusal
-***
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 374 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
156251628100266304009711483Unweighted Base
169166777712203027111031479Base

642523382841Own your home outright
4%2%3%3%1%11%3%3%3%
****

23301691227547209267Own your home with a
14%18%22%17%12%17%17%19%18%mortgage

****

665328029851292410539Rent your home from a
39%32%36%41%39%38%34%37%36%private landlord

****

51641582449999238372Rent your home from a
30%39%20%33%22%30%37%22%25%local authority or

F*F***Ahousing association
--2----22Part buying-part renting
--*----**your home through a
****shared ownership scheme

1811131247117190220Live with parents
11%6%17%2%21%2%6%17%15%

*G*E**B

53938162029Or have some other
3%2%1%4%4%2%2%2%2%living arrangement?
****

113-1-146Don't know
***-*-***
****

-11---124Refusal
-**-*-***
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 374 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64547548919012878031204626763371483Unweighted Base
60548750722912447371325846202701479Base

152094362221719441Own your home outright
2%4%2%2%3%3%1%3%3%2%3%

*

7196123362301382912311033267Own your home with a
12%20%24%16%19%19%22%21%18%12%18%mortgage

RR*I

2071841857946025847200229107539Rent your home from a
34%38%36%35%37%35%36%34%37%40%36%private landlord

*

192104115543122043413816866372Rent your home from a
32%21%23%24%25%28%26%24%27%24%25%local authority or

PQN*housing association
-2--22--2-2Part buying-part renting
-*--**--*-*your home through a

*shared ownership scheme
997362441769918918148220Live with parents
16%15%12%19%14%13%14%16%13%18%15%

*

1589623122991029Or have some other
2%2%2%3%2%2%1%2%1%4%2%living arrangement?

*

2-5421-3216Don't know
*-1%2%**-1%***

*

4--132-31-4Refusal
1%--1%**-****

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 374 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
772190832968873851124307727061483Unweighted Base
750192702967823731154607507211479Base

242--125512241641Own your home outright
3%1%--1%2%1%4%3%3%2%3%

******

12946-81175727106129137267Own your home with a
17%24%-26%16%9%15%23%23%17%19%18%mortgage
aWXa***a**aa*WXa

26269285232512848192262272539Rent your home from a
35%36%39%17%34%31%34%42%42%35%38%36%private landlord

******W

17648371523401402279176196372Rent your home from a
23%25%52%51%35%48%38%19%17%23%27%25%local authority or

UUVWbc***U*UVbc*UVbc*housing association
2--------2-2Part buying-part renting
*--------*-*your home through a

******shared ownership scheme
13819429731106013882220Live with parents

18%10%6%5%14%8%8%8%13%18%11%15%
Wab******S

1681--1929161329Or have some other
2%4%2%--1%2%2%2%2%2%2%living arrangement?

******

11----1-1126Don't know
**---1%*-****

******

1-1---111124Refusal
**1%---*1%****

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 374 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

55142510833795719121483Unweighted Base
52142210374195808991479Base

2392911122841Own your home outright
4%3%3%3%2%3%3%
*

32631927291175267Own your home with a
6%19%19%17%16%19%18%mortgage
*

16524375157221318539Rent your home from a
30%37%36%38%38%35%36%private landlord

*

17354260105154218372Rent your home from a
33%25%25%25%27%24%25%local authority or

*housing association
-22-112Part buying-part renting
-**-***your home through a
*shared ownership scheme

112091546376144220Live with parents
21%15%15%15%13%16%15%

*

2271910191029Or have some other
3%2%2%2%3%1%2%living arrangement?
*d

122-156Don't know
2%****1%*
*

134-4-4Refusal
2%**-1%-*
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 374 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6463723981371514625137137531483Unweighted Base
6143874091401585125547656921479Base

17913211516202041Own your home outright
3%2%3%1%*3%3%3%3%3%

**

1137575304314314018181267Own your home with a
18%19%18%22%27%28%25%24%12%18%mortgage

j*j*jkjj

2191461544959170201272257539Rent your home from a
36%38%38%35%37%33%36%36%37%36%private landlord

**

16487985147135137200169372Rent your home from a
27%23%24%36%30%26%25%26%24%25%local authority or

jkl**housing association
2---11-112Part buying-part renting
*---1%*-***your home through a

**shared ownership scheme
83646167424674145220Live with parents
13%16%15%4%4%8%8%10%21%15%

**klmno

14582-515161329Or have some other
2%1%2%1%*1%3%2%2%2%living arrangement?

**m

11------36Don't know
**------**

**

3----1-134Refusal
**---*-***

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 374 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
177222149188794311441483Unweighted Base
182202141190684541531479Base

31026412341Own your home outright
2%5%1%3%5%3%2%3%

**

44321728149229267Own your home with a
24%16%12%15%20%20%19%18%mortgage
w**

757042732615863539Rent your home from a
41%35%30%38%38%35%41%36%private landlord

**

313750511812535372Rent your home from a
17%19%35%27%27%28%23%25%local authority or

xy*xy*housing association
-2-----2Part buying-part renting
-1%-----*your home through a

**shared ownership scheme
2047262875421220Live with parents
11%23%18%15%10%12%13%15%

ty**

6543-10129Or have some other
3%2%3%1%-2%1%2%living arrangement?

**

1--1-316Don't know
*--1%-1%1%*

**

2-11---4Refusal
1%***---*

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 375 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

368108154590620112656817289115301483Unweighted Base
382106756088720012626947099524941479Base

83113269312020261341Own your home outright
2%3%2%3%5%2%3%3%3%3%3%

701891101512524111314119668267Own your home with a
18%18%20%17%13%19%16%20%21%14%18%mortgage

A

15238318834173459246269358168539Rent your home from a
40%36%34%38%36%36%35%38%38%34%36%private landlord
7928013123160307163183198165372Rent your home from a
21%26%23%26%30%24%23%26%21%33%25%local authority or

Bhousing association
11-2-211112Part buying-part renting
**-*-******your home through a

shared ownership scheme
6015694120261911307814471220Live with parents
16%15%17%14%13%15%19%11%15%14%15%

C

6231613326141521629Or have some other
2%2%3%1%2%2%2%2%2%1%2%living arrangement?
514142416-6Don't know
1%*1%*2%*1%*1%-*

IE

-3121331224Refusal
***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 375 

Aware of any highWhether taken out payday loan to pay off debtWhether ever been
street lendersAwareness of lendersto another payday loan companyrefused a payday loan

No - andNo - but
Aware of 3Aware ofAware ofOnly onewould notwould

or moreany highany onlineloan takenconsiderconsider
NoYesPDLsstreet PDLPDLoutthisthisYesNoYesTotal
(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)
25312301200123014343667889413611982791483Unweighted Base
276120312421203144529179210619411353391479Base

4373737404266332841Own your home outright
1%3%3%3%3%2%3%5%1%3%2%3%

**

5820822620826439150254222046267Own your home with a
21%17%18%17%18%13%19%24%21%19%14%18%mortgage

**

1194204434205221142843275405133539Rent your home from a
43%35%36%35%36%39%36%31%39%36%39%36%private landlord

**

4233032033035973204273928587372Rent your home from a
15%27%26%27%25%25%26%25%20%25%26%25%local authority or

UQS**housing association
11112-2--2-2Part buying-part renting
*****-*--*-*your home through a

**shared ownership scheme
4217818417822049116152316355220Live with parents
15%15%15%15%15%17%15%14%12%14%16%15%

**

8212421291181823629Or have some other
3%2%2%2%2%4%1%1%4%2%2%2%living arrangement?

O**

1545511-4246Don't know
*******-2%*1%*

**

13334-2--4-4Refusal
*******--*-*

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 375 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)Aware of any online lenders

RepeatNewRepeatNewNo changeLess confidentMore confidentNoYesTotal
(d)(c)(b)(a)(Z)(Y)(X)(W)(V)

65980596150399814914341483Unweighted Base
639827104941788513414451479Base

192130104--14041Own your home outright
3%3%3%2%5%--2%3%3%

*****

1191452055881-3264267Own your home with a
19%17%20%14%10%24%-9%18%18%mortgage

a*****

225308364169381117522539Rent your home from a
35%37%35%41%43%26%100%49%36%36%private landlord

*****

173196265103232-13359372Rent your home from a
27%24%25%25%26%42%-39%25%25%local authority or

*****housing association
2-2-----22Part buying-part renting
*-*-----**your home through a

*****shared ownership scheme
881321556513---220220Live with parents
14%16%15%15%15%8%--15%15%

*****W

101818111---2929Or have some other
2%2%2%3%1%---2%2%living arrangement?

*****

2451---156Don't know
****---2%**

*****

133-----44Refusal
****----**

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 376 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039753877063246238601483Unweighted Base
14310820510104127093026098701479Base

---10102855031933226891010Employed or
---100%69%71%64%53%79%68%self-employed full-time

*GHIB(30+ hours per week)
--205-49915514956205Employed or
--100%-12%13%18%24%6%14%self-employed part-time

*FHIA(less than 30 hours per
week)

-108--2051315355108Unemployed and looking
-100%--5%7%10%9%6%7%for work (including on a

FGI*Egovernment work or
training scheme)

35---425533235Looking after the
25%---1%4%2%5%*2%home/caring for family

FGH*A

54---23272262854Unable to work because
37%---6%4%1%4%3%4%of ill-health or

FGH*CCdisability
30---29--111930Permanently retired from
21%---7%--2%2%2%work

FGH*CD

16----7910716Or are you in full-time
11%----1%3%2%1%1%education?

FGH*E

--20510103345932484707451215EMPLOYED (1/ 2)
--100%100%81%84%82%77%86%82%

*HIHIB

-108--2051315355108UNEMPLOYED (3)
-100%--5%7%10%9%6%7%

FGI*E

135---5659168055135INACTIVE (4/ 5/ 6/ 7)
94%---14%8%5%13%6%9%

FGH*CDA

----112178Don't know
----**1%*1%1%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2296
Competition Commission - Payday Lending Survey - 120248

QDWORK Working status
Base: All respondents



Table 376 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039753877063246238601483Unweighted Base
14310820510104127093026098701479Base

8---224268Other Answer
6%---**1%*1%1%

FG*

----131325Refused
----******

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 376 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511483Unweighted Base
771204312221444153697834941479Base

568130834762412615013961010Employed or
73%67%69%68%53%58%71%64%80%68%self-employed full-time

***KMNMNKLMN(30+ hours per week)
1124616323845113540205Employed or
15%20%14%13%16%20%14%17%8%14%self-employed part-time

***JJJJ(less than 30 hours per
week)

791901544327514108Unemployed and looking
9%8%2%7%10%11%9%10%3%7%for work (including on a
***JJJJgovernment work or

training scheme)
-2133915420535Looking after the
-2%2%3%6%4%1%3%1%2%home/caring for family
***JLJ

-1-5314199281054Unable to work because
-*-4%10%5%3%4%2%4%of ill-health or
***JKLdisability
-112934381730Permanently retired from
-1%2%2%2%1%1%1%4%2%work
***K

31211-268816Or are you in full-time
4%1%4%1%-1%2%1%2%1%education?
***

6710436997993253126374361215EMPLOYED (1/ 2)
87%87%84%82%69%78%84%81%88%82%

***NNKMN

791901544327514108UNEMPLOYED (3)
9%8%2%7%10%11%9%10%3%7%
***JJJJ

3431252641236440135INACTIVE (4/ 5/ 6/ 7)
4%4%7%10%18%10%6%8%8%9%
***JKLM

-2-5211138Don't know
-1%-*1%***1%1%
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 376 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511483Unweighted Base
771204312221444153697834941479Base

--35251618Other Answer
--7%*1%1%*1%*1%
**O*

-1-11-11-5Refused
-*-**-**-*
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 376 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761483Unweighted Base
8253612732203725399113091479Base

5502501961451913955862571010Employed or
67%69%72%66%51%73%64%83%68%self-employed full-time

VTVVTUVW(30+ hours per week)
148391739755713227205Employed or

18%11%6%18%20%11%15%9%14%self-employed part-time
XYSUSTUU(less than 30 hours per

week)
503620214040805108Unemployed and looking

6%10%7%9%11%7%9%1%7%for work (including on a
SSSSgovernment work or

training scheme)
27811171330435Looking after the

3%2%**5%2%3%1%2%home/caring for family
W

2214181312051154Unable to work because
3%4%7%1%8%4%6%*4%of ill-health or

ZSTUWSSUWdisability
5916-114151430Permanently retired from
1%2%6%-3%1%2%5%2%work

ZUW

104252810116Or are you in full-time
1%1%1%2%1%1%1%*1%education?

6972892131842674527192841215EMPLOYED (1/ 2)
85%80%78%84%72%84%79%92%82%

VTVVTUVW

503620214040805108UNEMPLOYED (3)
6%10%7%9%11%7%9%1%7%

SSSS

6434377614510720135INACTIVE (4/ 5/ 6/ 7)
8%9%14%3%17%8%12%6%9%

ZSTUWUW

4111122-8Don't know
*******-1%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 376 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761483Unweighted Base
8253612732203725399113091479Base

71161-118Other Answer
1%**3%*-**1%

TU

3--12-2-5Refused
*--1%1%-*-*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 376 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931483Unweighted Base
336108953837210936575891962908871479Base

208778463256383363451211966361010Employed or
62%71%86%69%35%9%63%51%62%68%72%68%self-employed full-time

kfghfgf***dcde(30+ hours per week)
66136395824999153747105205Employed or
20%12%7%16%22%26%17%16%19%16%12%14%self-employed part-time
jii*i*a*a(less than 30 hours per

week)
267510112217498182458108Unemployed and looking

8%7%2%3%20%48%9%9%9%8%7%7%for work (including on a
hi*ghi**government work or

training scheme)
8265165-291388635Looking after the
2%2%1%4%4%1%5%14%4%3%1%2%home/caring for family

i**aabce*a

9391013125196763554Unable to work because
3%4%2%3%11%13%3%7%3%2%4%4%of ill-health or

hi*hi**disability
4257142131112630Permanently retired from
1%2%1%4%2%3%1%1%1%1%3%2%work

***e

97516-9125816Or are you in full-time
3%1%1%*5%-1%1%1%2%1%1%education?
jhi***

2749135013146212462601592437411215EMPLOYED (1/ 2)
81%84%93%84%57%35%80%67%81%84%84%82%

fghfgf**d*dd

267510112217498182458108UNEMPLOYED (3)
8%7%2%3%20%48%9%9%9%8%7%7%

hi*ghi**

309726442566020182175135INACTIVE (4/ 5/ 6/ 7)
9%9%5%12%23%17%10%23%9%7%8%9%

ihi*i*abce*

1-----1--158Don't know
*-----*--*1%1%

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 376 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931483Unweighted Base
336108953837210936575891962908871479Base

23-3--1--178Other Answer
1%*-1%--*--1%1%1%

***

21----211-15Refused
1%*----*1%1%-**

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 376 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5125344946510182332669028641733661483Unweighted Base
53051612730711723412887729311832911479Base

350363901618492401945266351232071010Employed or
66%70%71%52%72%71%68%68%68%67%71%68%self-employed full-time

s*s(30+ hours per week)
7870115415152481001332641205Employed or
15%14%9%18%13%15%17%13%14%14%14%14%self-employed part-time

*r(less than 30 hours per
week)

4142173077231363661320108Unemployed and looking
8%8%13%10%7%7%5%8%7%7%7%7%for work (including on a

*government work or
training scheme)

1314112241527216735Looking after the
3%3%1%4%2%*2%4%2%3%2%2%home/caring for family

*

2311-2529159263110854Unable to work because
4%2%-8%2%4%3%3%3%5%3%4%of ill-health or

*rdisability
137514165913223230Permanently retired from

2%1%4%5%1%2%3%2%2%2%1%2%work
*r

65-413-512131216Or are you in full-time
1%1%-1%1%-2%2%1%1%1%1%education?

*

42843310121510002932436267681502481215EMPLOYED (1/ 2)
81%84%80%70%85%86%84%81%82%82%85%82%

*s

4142173077231363661320108UNEMPLOYED (3)
8%8%13%10%7%7%5%8%7%7%7%7%

*

553765481212878872020135INACTIVE (4/ 5/ 6/ 7)
10%7%5%18%7%6%10%10%9%11%7%9%

*rt

313353125-18Don't know
1%*3%1%*1%**1%-*1%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 376 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5125344946510182332669028641733661483Unweighted Base
53051612730711723412887729311832911479Base

31-26-223-18Other Answer
1%*-1%1%-1%**-*1%

*

-1-2311-2--5Refused
**-1%********

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 376 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1563518941483Unweighted Base
1692389971479Base

1051197401010Employed or
62%50%74%68%self-employed full-time

*xy(30+ hours per week)
4244115205Employed or
25%18%12%14%self-employed part-time

w*w(less than 30 hours per
week)

72765108Unemployed and looking
4%12%7%7%for work (including on a
*wygovernment work or

training scheme)
2112135Looking after the
1%5%2%2%home/caring for family
*w

8182254Unable to work because
5%8%2%4%of ill-health or
*wdisability
2101430Permanently retired from
1%4%1%2%work
*w

231216Or are you in full-time
1%1%1%1%education?
*

1471638551215EMPLOYED (1/ 2)
87%69%86%82%

x*x

72765108UNEMPLOYED (3)
4%12%7%7%
*wy

144369135INACTIVE (4/ 5/ 6/ 7)
8%18%7%9%
*wy

1258Don't know
*1%*1%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 376 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1563518941483Unweighted Base
1692389971479Base

-228Other Answer
-1%*1%
*

1115Refused
****
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 377 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
156251628100266304009711483Unweighted Base
169166777712203027111031479Base

1058856431176201388061010Employed or
62%53%73%43%80%66%51%73%68%self-employed full-time

*G*E**B(30+ hours per week)
4228901625852140205Employed or
25%17%12%23%12%27%19%13%14%self-employed part-time

F*D***A(less than 30 hours per
week)

7165612912870108Unemployed and looking
4%10%7%16%4%2%10%6%7%for work (including on a
*D***Agovernment work or

training scheme)
261952-112335Looking after the
1%4%2%7%1%-4%2%2%home/caring for family
*D***

8161626-212854Unable to work because
5%10%2%3%3%1%8%3%4%of ill-health or
*F***Adisability
29142-1111530Permanently retired from
1%5%2%2%*2%4%1%2%work
*F***A

21122--41316Or are you in full-time
1%1%2%3%--1%1%1%education?
****

14711665447201281919471215EMPLOYED (1/ 2)
87%70%84%66%92%92%70%86%82%

G*G*E**B

7165612912870108UNEMPLOYED (3)
4%10%7%16%4%2%10%6%7%
*D***A

14326011914778135INACTIVE (4/ 5/ 6/ 7)
8%19%8%16%4%4%17%7%9%
*FHD***A

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 377 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
156251628100266304009711483Unweighted Base
169166777712203027111031479Base

1141--258Don't know
**1%1%*-1%*1%
****

-121--228Other Answer
-1%*1%*-1%*1%
****

11---1115Refused
*1%*-*2%***
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 377 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64547548919012878031204626763371483Unweighted Base
60548750722912447371325846202701479Base

358356375141864511983994151921010Employed or
59%73%74%62%69%69%75%68%67%71%68%self-employed full-time

RR*(30+ hours per week)
11058553417010417927439205Employed or

18%12%11%15%14%14%13%16%12%14%14%self-employed part-time
PQ*(less than 30 hours per

week)
6132252087444385018108Unemployed and looking
10%7%5%9%7%6%3%6%8%7%7%for work (including on a
P*government work or

training scheme)
22107432213820735Looking after the

4%2%1%2%3%3%3%1%3%3%2%home/caring for family
P*

28151614402462026854Unable to work because
5%3%3%6%3%3%4%3%4%3%4%of ill-health or

*disability
108121291921315230Permanently retired from

2%2%2%1%2%3%1%2%2%1%2%work
*

45831371313116Or are you in full-time
1%1%2%1%1%1%1%*2%*1%education?

*

46841443117610346151154914892311215EMPLOYED (1/ 2)
77%85%85%77%83%83%87%84%79%86%82%

RR*

6132252087444385018108UNEMPLOYED (3)
10%7%5%9%7%6%3%6%8%7%7%
P*

643844221137212437418135INACTIVE (4/ 5/ 6/ 7)
11%8%9%10%9%10%9%7%12%7%9%

*K

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 377 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64547548919012878031204626763371483Unweighted Base
60548750722912447371325846202701479Base

414532-4218Don't know
1%*1%2%**-1%*1%1%

N*

324353-5218Other Answer
1%*1%1%**-1%**1%

*

5--321132-5Refused
1%--1%**1%****

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 377 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
772190832968873851124307727061483Unweighted Base
750192702967823731154607507211479Base

5141348162543199903655144921010Employed or
69%69%11%55%37%52%53%78%79%69%68%68%self-employed full-time

WXYaWXYa***a*a*YaWXYa*WXYabc(30+ hours per week)
1092915715166994810996205Employed or

14%15%21%24%23%19%19%8%10%14%13%14%self-employed part-time
***UV**UV*(less than 30 hours per

week)
51172721495111145156108Unemployed and looking

7%9%38%6%20%11%14%10%3%7%8%7%for work (including on a
UUUVWXbc***Uc*U*UbcU*government work or

training scheme)
15352281718152135Looking after the

2%2%7%6%3%10%5%1%2%2%3%2%home/caring for family
****UVbc*U*

29213210323-3292554Unable to work because
4%1%18%9%15%3%6%-1%4%3%4%of ill-health or

UUVWXbc***UVbc**UVb*disability
1342-137312131730Permanently retired from

2%2%3%-2%3%2%3%3%2%2%2%work
******

8---111-78816Or are you in full-time
1%---1%1%*-1%1%1%1%education?

******

62316322234059269994136235881215EMPLOYED (1/ 2)
83%85%32%79%60%71%72%86%90%83%82%82%

WXYaWXYa***a*a*aWYa*WXYac

51172721495111145156108UNEMPLOYED (3)
7%9%38%6%20%11%14%10%3%7%8%7%

UUUVWXbc***Uc*U*UbcU*

65102041314494306571135INACTIVE (4/ 5/ 6/ 7)
9%5%28%15%20%17%13%4%6%9%10%9%

UVWbc***UVbc*UVb*UVb*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 377 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
772190832968873851124307727061483Unweighted Base
750192702967823731154607507211479Base

211---2-1228Don't know
**1%--1%*-***1%

******

61----1-1628Other Answer
1%*----***1%*1%

******

311--12-1325Refused
*1%1%--1%1%*****

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 377 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

55142510833795719121483Unweighted Base
52142210374195808991479Base

329776983013656451010Employed or
62%69%67%72%63%72%68%self-employed full-time

*e(30+ hours per week)
51991495199106205Employed or

10%14%14%12%17%12%14%self-employed part-time
*d(less than 30 hours per

week)
810074304563108Unemployed and looking

15%7%7%7%8%7%7%for work (including on a
*government work or

training scheme)
-35278122335Looking after the
-2%3%2%2%3%2%home/caring for family
*

5493816252954Unable to work because
10%3%4%4%4%3%4%of ill-health or

*disability
129254171330Permanently retired from
1%2%2%1%3%1%2%work
*

-1611551216Or are you in full-time
-1%1%1%1%1%1%education?
*

3711768473524647521215EMPLOYED (1/ 2)
72%83%82%84%80%84%82%

*

810074304563108UNEMPLOYED (3)
15%7%7%7%8%7%7%

*

6130101345977135INACTIVE (4/ 5/ 6/ 7)
11%9%10%8%10%9%9%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 377 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

55142510833795719121483Unweighted Base
52142210374195808991479Base

-54-268Don't know
-****1%1%
*

-871628Other Answer
-1%1%*1%*1%
*

1441515Refused
2%***1%**
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 377 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6463723981371514625137137531483Unweighted Base
6143874091401585125547656921479Base

408271287791043593925254721010Employed or
66%70%70%57%66%70%71%69%68%68%self-employed full-time

**oooo(30+ hours per week)
8555592726788111587205Employed or
14%14%14%19%16%15%15%15%13%14%self-employed part-time

**(less than 30 hours per
week)

462529141030395948108Unemployed and looking
7%6%7%10%7%6%7%8%7%7%for work (including on a

**government work or
training scheme)

18125731013161835Looking after the
3%3%1%5%2%2%2%2%3%2%home/caring for family

**

307121272118272654Unable to work because
5%2%3%8%4%4%3%3%4%4%of ill-health or

kl**disability
166716108161430Permanently retired from

3%1%2%*4%2%1%2%2%2%work
**

267--1331316Or are you in full-time
*2%2%--*1%*2%1%education?

**

4933263471071304374726405591215EMPLOYED (1/ 2)
80%84%85%76%82%85%85%84%81%82%

**oo

462529141030395948108UNEMPLOYED (3)
7%6%7%10%7%6%7%8%7%7%

**

673031191642426272135INACTIVE (4/ 5/ 6/ 7)
11%8%8%13%10%8%8%8%10%9%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 377 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6463723981371514625137137531483Unweighted Base
6143874091401585125547656921479Base

311111-138Don't know
1%***1%*-**1%

**

351-111278Other Answer
*1%*-1%***1%1%

**

3-1--21235Refused
***--*****

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 377 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
177222149188794311441483Unweighted Base
182202141190684541531479Base

13514391120373221051010Employed or
74%71%65%63%55%71%68%68%self-employed full-time
uu*u*(30+ hours per week)
1531284194621205Employed or

8%15%20%22%14%10%14%14%self-employed part-time
tyty**(less than 30 hours per

week)
131391011425108Unemployed and looking

7%6%7%5%16%9%3%7%for work (including on a
svx**government work or

training scheme)
574517435Looking after the
2%3%3%2%1%2%2%2%home/caring for family

**

24534191154Unable to work because
1%2%3%2%6%4%7%4%of ill-health or

*y*disability
93-236430Permanently retired from
5%1%-1%4%1%3%2%work

**

1-1614316Or are you in full-time
1%**3%1%1%2%1%education?

**

150174119161463681261215EMPLOYED (1/ 2)
82%86%85%85%69%81%82%82%

uuu**

131391011425108UNEMPLOYED (3)
7%6%7%5%16%9%3%7%

svx**

1614101693621135INACTIVE (4/ 5/ 6/ 7)
9%7%7%8%13%8%14%9%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 377 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
177222149188794311441483Unweighted Base
182202141190684541531479Base

1-11-318Don't know
1%-*1%-1%1%1%

**

-11115-8Other Answer
-*1%*1%1%-1%

**

1-1111-5Refused
1%*1%1%1%*-*

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2319
Competition Commission - Payday Lending Survey - 120248

QDWORK Working status
Base: All respondents



Table 378 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

368108154590620112656817289115301483Unweighted Base
382106756088720012626947099524941479Base

2757183706181088944654996793121010Employed or
72%67%66%70%54%71%67%70%71%63%68%self-employed full-time

FA(30+ hours per week)
5115185115451561108712970205Employed or
13%14%15%13%22%12%16%12%14%14%14%self-employed part-time

E(less than 30 hours per
week)

30754265238349516542108Unemployed and looking
8%7%8%7%12%7%7%7%7%8%7%for work (including on a

government work or
training scheme)

23117175302112171635Looking after the
1%3%3%2%2%2%3%2%2%3%2%home/caring for family
94219329442227222954Unable to work because
2%4%3%4%5%3%3%4%2%6%4%of ill-health or

Bdisability
424821525821171230Permanently retired from
1%2%1%2%2%2%1%3%2%2%2%work
313791158812416Or are you in full-time
1%1%1%1%*1%1%1%1%1%1%education?

32686945673315210505745868083821215EMPLOYED (1/ 2)
85%81%81%83%76%83%83%83%85%77%82%

A

30754265238349516542108UNEMPLOYED (3)
8%7%8%7%12%7%7%7%7%8%7%

1811051792011458676861135INACTIVE (4/ 5/ 6/ 7)
5%10%9%9%10%9%8%9%7%12%9%

JB

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 378 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

368108154590620112656817289115301483Unweighted Base
382106756088720012626947099524941479Base

52624361628Don't know
1%*1%*2%*1%*1%*1%

E

1744-831448Other Answer
*1%1%*-1%***1%1%

14-41523235Refused
*********1%*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 378 

Aware of any highWhether taken out payday loan to pay off debtWhether ever been
street lendersAwareness of lendersto another payday loan companyrefused a payday loan

No - andNo - but
Aware of 3Aware ofAware ofOnly onewould notwould

or moreany highany onlineloan takenconsiderconsider
NoYesPDLsstreet PDLPDLoutthisthisYesNoYesTotal
(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)
25312301200123014343667889413611982791483Unweighted Base
276120312421203144529179210619411353391479Base

209801849801997207548721257852231010Employed or
76%67%68%67%69%71%69%68%65%69%66%68%self-employed full-time
TRR**(30+ hours per week)
2917717717719841105153215549205Employed or
10%15%14%15%14%14%13%14%17%14%14%14%self-employed part-time

**(less than 30 hours per
week)

2088938810420497227335108Unemployed and looking
7%7%8%7%7%7%6%7%11%6%10%7%for work (including on a

**government work or
training scheme)

6292929347233129635Looking after the
2%2%2%2%2%2%3%3%*3%2%2%home/caring for family

**

25245525082669371754Unable to work because
1%4%4%4%3%3%3%6%5%3%5%4%of ill-health or

UQS**disability
129222927223-126430Permanently retired from
*2%2%2%2%1%3%-1%2%1%2%work

S**

511911152123-15116Or are you in full-time
2%1%1%1%1%1%1%3%-1%*1%education?

**

23897710269771195248654871579402721215EMPLOYED (1/ 2)
86%81%83%81%83%85%83%83%81%83%80%82%

RR**

2088938810420497227335108UNEMPLOYED (3)
7%7%8%7%7%7%6%7%11%6%10%7%

**

141211051211272083111110728135INACTIVE (4/ 5/ 6/ 7)
5%10%8%10%9%7%11%11%6%9%8%9%

QS**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 378 

Aware of any highWhether taken out payday loan to pay off debtWhether ever been
street lendersAwareness of lendersto another payday loan companyrefused a payday loan

No - andNo - but
Aware of 3Aware ofAware ofOnly onewould notwould

or moreany highany onlineloan takenconsiderconsider
NoYesPDLsstreet PDLPDLoutthisthisYesNoYesTotal
(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)
25312301200123014343667889413611982791483Unweighted Base
276120312421203144529179210619411353391479Base

1656712-4438Don't know
*1%*1%***-2%*1%1%

**

1787813--8-8Other Answer
*1%1%1%1%**--1%-1%

**

14445-1-1315Refused
*******-****

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 378 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)Aware of any online lenders

RepeatNewRepeatNewNo changeLess confidentMore confidentNoYesTotal
(d)(c)(b)(a)(Z)(Y)(X)(W)(V)

65980596150399814914341483Unweighted Base
639827104941788513414451479Base

4465597242817141139971010Employed or
70%68%69%67%80%84%100%38%69%68%self-employed full-time

*****W(30+ hours per week)
7313213966121-7198205Employed or
11%16%13%16%13%16%-20%14%14%self-employed part-time

d*****(less than 30 hours per
week)

475875293--3104108Unemployed and looking
7%7%7%7%3%--10%7%7%for work (including on a

*****government work or
training scheme)

211324103--23435Looking after the
3%2%2%2%3%--5%2%2%home/caring for family

*****

21313319---35054Unable to work because
3%4%3%5%---10%3%4%of ill-health or

*****disability
13152351--32730Permanently retired from

2%2%2%1%1%--8%2%2%work
*****

115134---11516Or are you in full-time
2%1%1%1%---3%1%1%education?

*****

51869186334682512011951215EMPLOYED (1/ 2)
81%84%82%83%93%100%100%58%83%82%

*****W

475875293--3104108UNEMPLOYED (3)
7%7%7%7%3%--10%7%7%

*****

666493374--9127135INACTIVE (4/ 5/ 6/ 7)
10%8%9%9%4%--26%9%9%

****V*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 378 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)Aware of any online lenders

RepeatNewRepeatNewNo changeLess confidentMore confidentNoYesTotal
(d)(c)(b)(a)(Z)(Y)(X)(W)(V)

65980596150399814914341483Unweighted Base
639827104941788513414451479Base

2661---178Don't know
*1%1%*---3%*1%

*****

2662---188Other Answer
*1%1%*---2%1%1%

*****

325----155Refused
****---2%**

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2325
Competition Commission - Payday Lending Survey - 120248

QDWORK Working status
Base: All respondents



Table 379 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039743867063246238591482Unweighted Base
14310820510074097093026098681476Base

2310242469816538105201307University degree (e.g.
16%9%12%24%24%23%13%17%23%21%PhD, MSc, BA, BSC)

*GHCCB(including foundation
degrees    and PGC)

1841615054903478110188Diploma in higher
12%4%8%15%13%13%11%13%13%13%education (e.g. HNC,

*HHND, Nursing or teaching
qualification (excluding
PGCE))

24325126175168111142227369A level or equivalent
17%29%25%26%18%24%37%23%26%25%(e.g. AS level, NVQ

*IDElevel 3, GNVQ advanced)
45448424110420095196218415GCSE or equivalent (e.g.
32%40%41%24%26%28%31%32%25%28%CSE, NVQ level 1 or 2,

F*FAGNVQ
intermediate/foundation)

281523765663155788144None of the above
19%14%11%8%14%9%5%9%10%10%
F*C

5462817208271945Don't know
4%3%3%3%4%3%3%4%2%3%

*

---7441459Refusal
---1%1%1%*1%1%1%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 379 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511482Unweighted Base
771204312221444153697834941476Base

164423221----307307University degree (e.g.
21%37%54%18%----62%21%PhD, MSc, BA, BSC)

*O*OR*KLMN(including foundation
degrees    and PGC)

13224147----188188Diploma in higher
17%19%10%12%----38%13%education (e.g. HNC,

***KLMNHND, Nursing or teaching
qualification (excluding
PGCE))

20286313--369369-369A level or equivalent
25%23%13%26%--100%47%-25%(e.g. AS level, NVQ

***JKMNJMNlevel 3, GNVQ advanced)
13188374-415-415-415GCSE or equivalent (e.g.
17%15%19%31%-100%-53%-28%CSE, NVQ level 1 or 2,

***QJKLNJLNGNVQ
intermediate/foundation)

1341125144----144None of the above
17%4%2%10%100%----10%

Q***JKLM

23137-----45Don't know
3%3%2%3%-----3%
***

---5-----9Refusal
---*-----1%
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 379 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094175369532761482Unweighted Base
8253612732203695399083091476Base

1666770363413416996307University degree (e.g.
20%19%26%17%9%25%19%31%21%PhD, MSc, BA, BSC)

VTVVTVW(including foundation
degrees    and PGC)

95593422477011746188Diploma in higher
12%16%12%10%13%13%13%15%13%education (e.g. HNC,

HND, Nursing or teaching
qualification (excluding
PGCE))

2288649747714021672369A level or equivalent
28%24%18%34%21%26%24%23%25%(e.g. AS level, NVQ
XTVlevel 3, GNVQ advanced)

23699777112713025672415GCSE or equivalent (e.g.
29%28%28%33%34%24%28%23%28%CSE, NVQ level 1 or 2,

STUUGNVQ
intermediate/foundation)

71413112624911118144None of the above
9%11%11%5%17%9%12%6%10%

STUWSUW

27875201233645Don't know
3%2%2%2%5%2%4%2%3%

115-24619Refusal
**2%-1%1%1%*1%

Z

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 379 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931482Unweighted Base
336108953837210936575891962908871476Base

552451547072110244145194307University degree (e.g.
16%22%29%19%6%5%19%27%21%15%22%21%PhD, MSc, BA, BSC)

fghg***(including foundation
degrees    and PGC)

3914485431717292736115188Diploma in higher
12%13%16%11%16%3%13%10%14%12%13%13%education (e.g. HNC,

***HND, Nursing or teaching
qualification (excluding
PGCE))

98265139101268148174290217369A level or equivalent
29%24%26%27%24%21%26%19%22%31%24%25%(e.g. AS level, NVQ

***elevel 3, GNVQ advanced)
1062941201014017175226490238415GCSE or equivalent (e.g.

31%27%22%27%37%47%31%25%33%31%27%28%CSE, NVQ level 1 or 2,
i*hi**GNVQ

intermediate/foundation)
3210429471774512132198144None of the above

9%10%5%13%15%20%8%13%6%7%11%10%
ii*i**

731121121236891945Don't know
2%3%2%3%2%4%4%6%4%3%2%3%

***

-6----1-1-59Refusal
-1%----*-1%-1%1%

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2329
Competition Commission - Payday Lending Survey - 120248

QEDUC Highest qualification
Base: All respondents



Table 379 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5115344946510172322669028631733661482Unweighted Base
52751612730711693382887729281832911476Base

11497444726092641442054353307University degree (e.g.
22%19%35%15%22%27%22%19%22%23%18%21%PhD, MSc, BA, BSC)

s*so(including foundation
degrees    and PGC)

6750123315547291031182636188Diploma in higher
13%10%9%11%13%14%10%13%13%14%12%13%education (e.g. HNC,

*HND, Nursing or teaching
qualification (excluding
PGCE))

114157346630395691812414761369A level or equivalent
22%30%27%22%26%28%24%23%26%26%21%25%(e.g. AS level, NVQ

v*level 3, GNVQ advanced)
153150288932688922162714084415GCSE or equivalent (e.g.

29%29%22%29%28%26%32%28%29%22%29%28%CSE, NVQ level 1 or 2,
*GNVQ

intermediate/foundation)
5942105886132989732335144None of the above
11%8%8%19%7%4%10%12%8%13%12%10%

*rqq

2016-133243321731945Don't know
4%3%-4%3%1%1%4%2%2%7%3%

*n

15-28-174-49Refusal
*1%-*1%-*1%**1%1%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 379 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1563518931482Unweighted Base
1692389941476Base

2535239307University degree (e.g.
15%15%24%21%PhD, MSc, BA, BSC)

*x(including foundation
degrees    and PGC)

2522132188Diploma in higher
15%9%13%13%education (e.g. HNC,

*HND, Nursing or teaching
qualification (excluding
PGCE))

4250257369A level or equivalent
25%21%26%25%(e.g. AS level, NVQ

*level 3, GNVQ advanced)
5975261415GCSE or equivalent (e.g.
35%32%26%28%CSE, NVQ level 1 or 2,

*GNVQ
intermediate/foundation)

144572144None of the above
8%19%7%10%
*wy

392745Don't know
2%4%3%3%
*

-279Refusal
-1%1%1%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 380 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
156251627100266304009701482Unweighted Base
169166774712203027111001476Base

25212001439242256307University degree (e.g.
15%12%26%20%18%5%15%23%21%PhD, MSc, BA, BSC)

*GH***B(including foundation
degrees    and PGC)

2519100432428147188Diploma in higher
15%11%13%5%15%14%10%13%13%education (e.g. HNC,

****HND, Nursing or teaching
qualification (excluding
PGCE))

42372091248657286369A level or equivalent
25%22%27%17%22%20%21%26%25%(e.g. AS level, NVQ

****level 3, GNVQ advanced)
595220023611583297415GCSE or equivalent (e.g.
35%31%26%32%28%51%31%27%28%CSE, NVQ level 1 or 2,

****GNVQ
intermediate/foundation)

142953161834879144None of the above
8%17%7%23%8%10%18%7%10%
*FHD***A

3710217-112845Don't know
2%4%1%2%8%-4%3%3%
*F***

-23-4-279Refusal
-1%*-2%-1%1%1%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 380 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64447548819012878031204616763371482Unweighted Base
60348750422912447371325826202701476Base

74104142372701572314411448307University degree (e.g.
12%21%28%16%22%21%17%25%18%18%21%PhD, MSc, BA, BSC)

RR*J(including foundation
degrees    and PGC)

677361241648022758131188Diploma in higher
11%15%12%10%13%11%17%13%13%12%13%education (e.g. HNC,

M*HND, Nursing or teaching
qualification (excluding
PGCE))

140128120772921623414216758369A level or equivalent
23%26%24%34%23%22%26%24%27%21%25%(e.g. AS level, NVQ

MN*level 3, GNVQ advanced)
185146128613522274216616681415GCSE or equivalent (e.g.

31%30%25%27%28%31%32%29%27%30%28%CSE, NVQ level 1 or 2,
N*GNVQ

intermediate/foundation)
95274125119807427230144None of the above
16%6%8%11%10%11%5%7%12%11%10%

PQ*

3291344129211161745Don't know
5%2%2%2%3%4%2%2%3%6%3%

PQ*JK

9--17212349Refusal
2%--*1%*1%**2%1%

P*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 380 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
772190832968873851114297727051482Unweighted Base
750192702967823731124577507181476Base

13638756156546124136163307University degree (e.g.
18%20%10%16%8%18%17%41%27%18%23%21%PhD, MSc, BA, BSC)

*****UWXYabc*WYac(including foundation
degrees    and PGC)

992423984212599987188Diploma in higher
13%13%4%12%14%10%11%11%13%13%12%13%education (e.g. HNC,

******HND, Nursing or teaching
qualification (excluding
PGCE))

2014323521189022100201167369A level or equivalent
27%22%32%17%32%22%24%20%22%27%23%25%(e.g. AS level, NVQ

******level 3, GNVQ advanced)
196672212243212923134196219415GCSE or equivalent (e.g.

26%35%31%42%36%38%35%20%29%26%30%28%CSE, NVQ level 1 or 2,
V****V*Vc*GNVQ

intermediate/foundation)
921712358365229253144None of the above
12%9%17%10%8%9%10%5%5%12%7%10%
UU*****U*S

254312210212252045Don't know
3%2%4%3%3%2%3%2%3%3%3%3%

******

1-1---126189Refusal
**1%---*2%1%*1%1%

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 380 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

55142410833785719111482Unweighted Base
52142010374165808971476Base

72962138896210307University degree (e.g.
14%21%21%21%17%23%21%PhD, MSc, BA, BSC)

*e(including foundation
degrees    and PGC)

51831345257130188Diploma in higher
9%13%13%12%10%15%13%education (e.g. HNC,
*eHND, Nursing or teaching

qualification (excluding
PGCE))

13356261102146223369A level or equivalent
25%25%25%25%25%25%25%(e.g. AS level, NVQ

*level 3, GNVQ advanced)
14400277129181234415GCSE or equivalent (e.g.
27%28%27%31%31%26%28%CSE, NVQ level 1 or 2,

*GNVQ
intermediate/foundation)

9134106376777144None of the above
17%9%10%9%12%9%10%

*

342423232245Don't know
6%3%4%1%4%3%3%
*f

1845919Refusal
2%1%*1%2%*1%
*d

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 380 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6463723981371514625137137521482Unweighted Base
6143874091401585125547656891476Base

10790991536110133167127307University degree (e.g.
17%23%24%11%23%22%24%22%18%21%PhD, MSc, BA, BSC)

r*o*ooo(including foundation
degrees    and PGC)

725259141967689194188Diploma in higher
12%13%14%10%12%13%12%12%14%13%education (e.g. HNC,

**HND, Nursing or teaching
qualification (excluding
PGCE))

153911103243117131187181369A level or equivalent
25%24%27%23%27%23%24%24%26%25%(e.g. AS level, NVQ

**level 3, GNVQ advanced)
1801051095237161162234179415GCSE or equivalent (e.g.

29%27%27%37%24%31%29%31%26%28%CSE, NVQ level 1 or 2,
jn**GNVQ

intermediate/foundation)
713626252245517368144None of the above
12%9%6%18%14%9%9%9%10%10%
pklm**

28962199133245Don't know
5%2%1%1%*2%2%2%5%3%

p**kl

341--12289Refusal
*1%*--***1%1%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2336
Competition Commission - Payday Lending Survey - 120248

QEDUC Highest qualification
Base: All respondents



Table 380 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
176222149188794311441482Unweighted Base
179202141190684541531476Base

514122471210127307University degree (e.g.
28%20%16%25%17%22%18%21%PhD, MSc, BA, BSC)
w**(including foundation

degrees    and PGC)
2726161955824188Diploma in higher
15%13%11%10%8%13%16%13%education (e.g. HNC,

**HND, Nursing or teaching
qualification (excluding
PGCE))

545625532510635369A level or equivalent
30%28%18%28%37%23%23%25%(e.g. AS level, NVQ

tw**level 3, GNVQ advanced)
306049511713743415GCSE or equivalent (e.g.
17%30%35%27%25%30%28%28%CSE, NVQ level 1 or 2,

yy*y*GNVQ
intermediate/foundation)

1017201084123144None of the above
6%8%14%5%12%9%15%10%

v*vy*

7297111245Don't know
4%1%6%4%1%2%1%3%

x**

1--2-1-9Refusal
1%*-1%-*-1%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 381 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

368108054590520112646807289105301482Unweighted Base
382106456088420012606917099494941476Base

992051211782827813416721787307University degree (e.g.
26%19%22%20%14%22%19%24%23%18%21%PhD, MSc, BA, BSC)
I(including foundation

degrees    and PGC)
4014268117281591057812855188Diploma in higher
10%13%12%13%14%13%15%11%13%11%13%education (e.g. HNC,

HND, Nursing or teaching
qualification (excluding
PGCE))

10625614521153315175178238126369A level or equivalent
28%24%26%24%26%25%25%25%25%26%25%(e.g. AS level, NVQ

level 3, GNVQ advanced)
8432315026055353188202264141415GCSE or equivalent (e.g.
22%30%27%29%28%28%27%28%28%28%28%CSE, NVQ level 1 or 2,

JGNVQ
intermediate/foundation)

3610161793110663596866144None of the above
9%10%11%9%15%8%9%8%7%13%10%

EB

152911334402221281645Don't know
4%3%2%4%2%3%3%3%3%3%3%

2827-954739Refusal
*1%*1%-1%1%1%1%1%1%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2338
Competition Commission - Payday Lending Survey - 120248

QEDUC Highest qualification
Base: All respondents



Table 381 

Aware of any highWhether taken out payday loan to pay off debtWhether ever been
street lendersAwareness of lendersto another payday loan companyrefused a payday loan

No - andNo - but
Aware of 3Aware ofAware ofOnly onewould notwould

or moreany highany onlineloan takenconsiderconsider
NoYesPDLsstreet PDLPDLoutthisthisYesNoYesTotal
(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)
25312291199122914333667879413611972791482Unweighted Base
276120112391201144229179010619411323391476Base

6923725623730453161275224265307University degree (e.g.
25%20%21%20%21%18%20%25%27%21%19%21%PhD, MSc, BA, BSC)

**(including foundation
degrees    and PGC)

3115616715618436108112414147188Diploma in higher
11%13%13%13%13%12%14%10%12%12%14%13%education (e.g. HNC,

**HND, Nursing or teaching
qualification (excluding
PGCE))

69299317299365612082748256110369A level or equivalent
25%25%26%25%25%21%26%25%25%23%32%25%(e.g. AS level, NVQ

**Llevel 3, GNVQ advanced)
7234336034341084218325632884415GCSE or equivalent (e.g.
26%29%29%29%28%29%28%30%29%29%25%28%CSE, NVQ level 1 or 2,

**GNVQ
intermediate/foundation)

24120101120128357471311726144None of the above
9%10%8%10%9%12%9%7%7%10%8%10%

QS**

44134414119173138745Don't know
2%3%3%3%3%7%2%3%1%3%2%3%

SMO**

6343944--9-9Refusal
2%***1%1%1%--1%-1%

TR**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 381 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)Aware of any online lenders

RepeatNewRepeatNewNo changeLess confidentMore confidentNoYesTotal
(d)(c)(b)(a)(Z)(Y)(X)(W)(V)

65980496050399814914331482Unweighted Base
639824104641788513414421476Base

1241792376620112304307University degree (e.g.
19%22%23%16%23%24%100%6%21%21%PhD, MSc, BA, BSC)

a*****(including foundation
degrees    and PGC)

93941385010--4184188Diploma in higher
15%11%13%12%11%8%-12%13%13%education (e.g. HNC,

*****HND, Nursing or teaching
qualification (excluding
PGCE))

16819726897241-4365369A level or equivalent
26%24%26%23%27%17%-11%25%25%(e.g. AS level, NVQ

*****level 3, GNVQ advanced)
176236285126273-4410415GCSE or equivalent (e.g.

28%29%27%30%30%50%-13%28%28%CSE, NVQ level 1 or 2,
*****GNVQ

intermediate/foundation)
598490538--16128144None of the above

9%10%9%13%9%--46%9%10%
****V*

17262419---44145Don't know
3%3%2%4%*--11%3%3%

****V*

2746----99Refusal
*1%*1%----1%1%

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 382 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039733867053246228591481Unweighted Base
14310820510064097083026078681475Base

120811487643375162294486721120White British
84%76%72%76%82%73%76%74%77%76%
G*D

244198138111830White Irish
1%3%2%2%2%2%3%2%2%2%

*

751050163912333973Other White background
5%4%5%5%4%6%4%5%5%5%

*

2772161714201636Mixed
1%6%3%2%1%2%5%3%2%2%

*

616282271163541Asian or Asian British
4%1%3%3%1%4%4%1%4%3%

*EEB

4924812964196357120Black or Black British
3%9%11%8%7%9%6%10%7%8%

*IA

---2-11112Chinese
---*-*****

*

1-53510255172441Other
1%*2%3%2%3%2%3%3%3%

*

-1162737613Refusal
-1%1%1%1%1%1%1%1%1%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 382 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511481Unweighted Base
771204312221444153697834941475Base

---11201113562876433311120White British
---92%77%86%78%82%67%76%
***PQRJKLNJJL

---30357131030White Irish
---2%2%1%2%2%2%2%
***

---73111319322873Other White background
---6%7%3%5%4%6%5%
***Q

36---8711181036Mixed
47%---6%2%3%2%2%2%

OPQ***

--41-186142641Asian or Asian British
--96%-1%2%2%2%5%3%
**OQR*KL

-120--418284666120Black or Black British
-100%--3%4%8%6%13%8%
*OPR**KLMN

--2-----22Chinese
--4%-----**
**O*

41---568151941Other
53%---4%2%2%2%4%3%

OPQ***

----1224313Refusal
----1%***1%1%
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 382 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094165369522761481Unweighted Base
8253612732203685399073091475Base

6112972081632813896702591120White British
74%82%76%74%76%72%74%84%76%

ZTU

1289371421430White Irish
1%2%3%1%2%3%2%1%2%

4713106164055973Other White background
6%4%4%3%4%7%6%3%5%

23104391524736Mixed
3%3%1%2%2%3%3%2%2%

30461361622641Asian or Asian British
4%1%2%6%2%3%2%2%3%

V

7418262634478011120Black or Black British
9%5%10%12%9%9%9%4%8%

SSS

2--11-1-2Chinese
*--**-*-*

2291031016261141Other
3%2%4%1%3%3%3%4%3%

52-1437113Refusal
1%*-1%1%1%1%*1%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 382 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931481Unweighted Base
336108953837210936575891962908871475Base

2418514222877727425641372246911120White British
72%78%78%77%71%76%74%72%70%77%78%76%

***

5241032162222230White Irish
1%2%2%1%2%4%1%2%1%1%3%2%

***

25453014712731494673Other White background
7%4%6%4%7%2%5%4%7%3%5%5%

***

8261683-14-682236Mixed
2%2%3%2%3%1%3%-3%3%2%2%

***

102611123-1933132141Asian or Asian British
3%2%2%3%3%-3%4%2%4%2%3%

***

377934351166111252657120Black or Black British
11%7%6%9%10%16%11%12%13%9%6%8%

**a*a

2-1---11--12Chinese
1%-*---*1%--**

***

93213145-163672441Other
3%3%2%4%5%-3%4%3%2%3%3%

***

1721--4121313Refusal
*1%**--1%1%1%**1%

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 382 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5115344946510162322669018621733661481Unweighted Base
52751612730711683382887719271832911475Base

394394971999212612205807221432001120White British
75%76%77%65%79%77%77%75%78%78%69%76%

*sl

101437234519183830White Irish
2%3%3%2%2%1%2%2%2%2%3%2%

*

3525219531912364921773Other White background
7%5%2%6%5%6%4%5%5%1%6%5%

*

8168432111114248436Mixed
2%3%6%1%3%3%4%2%3%5%1%2%

*

12161113048251951341Asian or Asian British
2%3%1%4%3%1%3%3%2%3%4%3%

*

4539114872322162661632120Black or Black British
8%8%8%16%6%10%7%8%7%9%11%8%

*r

----2--2-112Chinese
----*--*-***

*

1794132846292031741Other
3%2%3%4%2%1%2%4%2%2%6%3%

*n

6416734491113Refusal
1%1%1%2%1%1%1%1%1%1%*1%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 382 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1563518921481Unweighted Base
1692389931475Base

1351467831120White British
80%61%79%76%

x*x

162030White Irish
1%3%2%2%
*

6164673Other White background
3%7%5%5%
*

133236Mixed
1%1%3%2%
*

1102641Asian or Asian British
*4%3%3%
*

214053120Black or Black British
12%17%5%8%

w*w

--22Chinese
--**
*

2122541Other
1%5%3%3%
*w

33513Refusal
2%1%1%1%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 383 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
156251626100266304009691481Unweighted Base
169166773712203027110991475Base

13510862138162251688711120White British
80%65%80%54%73%81%62%79%76%

G*G*E**B

151416-82030White Irish
1%3%2%2%3%-3%2%2%
****

683889-175173Other White background
3%5%5%11%4%-6%5%5%
****

132813-33336Mixed
1%2%4%1%2%-1%3%2%
****

161848-112641Asian or Asian British
*3%2%6%4%-4%2%3%
****

212635141854762120Black or Black British
12%16%5%20%8%16%17%6%8%

F*FD***A

--1-1--22Chinese
--*-*--**
****

2714511-132641Other
1%4%2%8%5%-5%2%3%
****

334-113713Refusal
2%2%1%-*4%1%1%1%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 383 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64347548819012878031204616753371481Unweighted Base
60148750422912447371325826182701475Base

4513693851749445491114534751881120White British
75%76%76%76%76%74%84%78%77%70%76%

I*

1291112911-715830White Irish
2%2%2%*2%2%-1%2%3%2%

*

18263596347827311573Other White background
3%5%7%4%5%6%6%5%5%6%5%

R*

1314107291241913436Mixed
2%3%2%3%2%2%3%3%2%1%2%

*

16131573418415151241Asian or Asian British
3%3%3%3%3%2%3%3%2%4%3%

*

6636342793642434927120Black or Black British
11%7%7%12%7%9%1%7%8%10%8%
P*LLL

-11-21--112Chinese
-**-**--***

*

151911-413139181441Other
3%4%2%-3%4%2%2%3%5%3%

O*K

913485293113Refusal
2%*1%2%1%1%1%2%**1%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 383 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
772190832968873851114287727041481Unweighted Base
750192702967823731124567507171475Base

57315855245464296883335735401120White British
76%82%78%82%80%78%79%79%73%76%75%76%

U*****U*

1643-1-728161330White Irish
2%2%5%-1%-2%2%2%2%2%2%

******

359123216529353773Other White background
5%5%2%6%5%3%4%5%6%5%5%5%

******

12631-210516122436Mixed
2%3%4%2%-2%3%5%3%2%3%2%

******

232212-6413231841Asian or Asian British
3%1%3%2%4%-2%3%3%3%3%3%

******

64631612245346455120Black or Black British
9%3%4%4%8%15%7%5%8%9%8%8%

b****Wb*b*

1-------1112Chinese
*-------****

******

20521-17117202141Other
3%3%3%3%-1%2%1%4%3%3%3%

******

422-116254713Refusal
1%1%2%-2%1%1%1%1%1%1%1%

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2349
Competition Commission - Payday Lending Survey - 120248

QDETH Ethnicity
Base: All respondents



Table 383 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

55142310833775709111481Unweighted Base
52141810374155798971475Base

3310827743294396811120White British
64%76%75%79%76%76%76%

*

227171320930White Irish
5%2%2%3%3%1%2%
*d

4694725353873Other White background
7%5%5%6%6%4%5%
*

333315171936Mixed
5%2%3%1%3%2%2%
*

-41347113141Asian or Asian British
1%3%3%2%2%3%3%
*

511495233882120Black or Black British
11%8%9%6%7%9%8%

*

-22-112Chinese
-**-***
*

3383010122941Other
6%3%3%2%2%3%3%
*

112926613Refusal
2%1%1%1%1%1%1%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 383 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6463723971371514615127127521481Unweighted Base
6143874081401585115537646891475Base

4742883121111304074556084971120White British
77%74%76%79%83%80%82%80%72%76%

**jjkj

9107114672230White Irish
2%3%2%1%1%1%1%1%3%2%

**k

252221982123373573Other White background
4%6%5%7%5%4%4%5%5%5%

**

206741911162036Mixed
3%2%2%3%1%2%2%2%3%2%

**

1911121-610122641Asian or Asian British
3%3%3%1%-1%2%2%4%3%

**

463929101547406455120Black or Black British
7%10%7%7%10%9%7%8%8%8%

**

11---1-112Chinese
**---*-***

**

1571721136162441Other
2%2%4%1%1%3%1%2%3%3%

**

62311224813Refusal
1%1%1%1%1%***1%1%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 383 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
176222149188794301441481Unweighted Base
179202141190684531531475Base

144146114127533471191120White British
80%72%81%67%78%76%78%76%
vv**

3323-12230White Irish
2%2%1%1%-3%1%2%

**

811312424873Other White background
4%5%2%6%6%5%5%5%

**

4915113236Mixed
2%4%*3%1%3%2%2%

**

3837312441Asian or Asian British
2%4%2%4%5%3%2%3%

**

1115132753212120Black or Black British
6%7%9%14%7%7%8%8%

t**

-1---1-2Chinese
-*---*-*

**

3103819641Other
2%5%2%4%2%2%4%3%

**

3-2114113Refusal
2%*2%1%1%1%1%1%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 384 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

367108054490520112636797289105291481Unweighted Base
380106455888420012586907099494931475Base

2918024546501579515445197373601120White British
76%75%81%74%79%76%79%73%78%73%76%

G

62462312872221930White Irish
1%2%1%3%1%2%1%3%2%2%2%

D

1358194711591652373273Other White background
3%5%3%5%6%5%2%7%4%7%5%

D

112515217291915211536Mixed
3%2%3%2%3%2%3%2%2%3%2%

122918222391719211941Asian or Asian British
3%3%3%3%1%3%2%3%2%4%3%

398027871710155607640120Black or Black British
10%8%5%10%9%8%8%8%8%8%8%

H

1111-211112Chinese
****-******

73410303382515281341Other
2%3%2%3%1%3%4%2%3%3%3%

21183210768413Refusal
*1%2%*1%1%1%1%1%1%1%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 384 

Aware of any highWhether taken out payday loan to pay off debtWhether ever been
street lendersAwareness of lendersto another payday loan companyrefused a payday loan

No - andNo - but
Aware of 3Aware ofAware ofOnly onewould notwould

or moreany highany onlineloan takenconsiderconsider
NoYesPDLsstreet PDLPDLoutthisthisYesNoYesTotal
(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)
25212291198122914323667869413611962791481Unweighted Base
274120112381201144129178810619411313391475Base

2159059469051103200616891498472691120White British
78%75%76%75%77%69%78%84%77%75%79%76%

PP**

10191619288161328230White Irish
4%2%1%2%2%3%2%1%2%2%1%2%

S**

18545954681734213541873Other White background
7%5%5%5%5%6%4%2%7%5%5%5%

**

7293429364223731536Mixed
3%2%3%2%2%1%3%3%4%3%1%2%

**

103128313913163436641Asian or Asian British
4%3%2%3%3%4%2%3%2%3%2%3%

**

811210911211532576158831120Black or Black British
3%9%9%9%8%11%7%6%7%8%9%8%

UQ**

-222211--2-2Chinese
-******--*-*

**

23933393817181135641Other
1%3%3%3%3%6%2%1%*3%2%3%

O**

31010101318-311213Refusal
1%1%1%1%1%*1%-1%1%1%1%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QDETH Ethnicity
Base: All respondents



Table 384 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)Aware of any online lenders

RepeatNewRepeatNewNo changeLess confidentMore confidentNoYesTotal
(d)(c)(b)(a)(Z)(Y)(X)(W)(V)

65980396050299814914321481Unweighted Base
639823104641588513414411475Base

504605811297665-1711031120White British
79%74%78%72%74%92%-51%77%76%

*****W

111818113--22830White Irish
2%2%2%3%3%--5%2%2%

*****

333850214-146873Other White background
5%5%5%5%5%-100%13%5%5%

*****

15212971---3636Mixed
2%3%3%2%2%---2%2%

*****

172427144--33941Asian or Asian British
3%3%3%3%5%8%-8%3%3%

*****

417879406--5115120Black or Black British
6%9%8%10%7%--14%8%8%

*****

-2-2----22Chinese
-*-*----**

*****

142721202--33841Other
2%3%2%5%2%--8%3%3%

b*****

3101032---1313Refusal
*1%1%1%2%---1%1%

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QDETH Ethnicity
Base: All respondents



Table 385 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242029733867053246218591480Unweighted Base
14310820510064097083026078681475Base

534450237141188451802053851
37%41%24%24%35%27%15%30%24%26%

FGFG*CDCA

614166434159328912443606032
42%38%32%43%39%46%30%40%41%41%

*GC

12135519470110851001782773
9%12%27%19%17%16%28%16%20%19%

*HIIDE

155269127545457831404
11%5%13%9%7%8%18%9%10%9%

*DE

24739722221934535+
1%4%4%4%2%3%7%3%4%4%

*DE

----------Don't know
----------

*

11-104757916Refused
*1%*1%1%1%2%1%1%1%

*

2.01.92.42.32.02.12.72.12.32.2mean
*HIHIDE

1.001.041.101.040.981.001.151.051.051.06Std Dev
0.080.100.080.030.050.040.070.040.040.03Std Err
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QADULT Number of adults in household
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 385 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712111734303667964511480Unweighted Base
771204312221444153697834941475Base

1743731642119761961303851
22%36%16%26%29%29%21%25%26%26%

***KL

363214520581711453172086032
47%27%33%43%40%41%39%40%42%41%

Q***Q

15265229247487161852773
19%22%12%19%17%18%23%21%17%19%

***

7171010613374178461404
9%14%22%9%9%9%11%10%9%9%
**O*

21544510152522535+
3%1%13%4%4%2%4%3%5%4%
**OQ*

----------Don't know
----------
***

12271258316Refused
1%1%4%1%*1%1%1%1%1%
***

2.22.22.82.22.22.12.42.32.22.2mean
****KMM

0.991.091.331.041.071.021.061.041.081.06Std Dev
0.110.100.210.030.090.050.060.040.050.03Std Err
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QADULT Number of adults in household
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 385 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094155369512761480Unweighted Base
8253612732203685399073091475Base

53602733158166324563851
6%17%100%1%43%31%36%18%26%

ZYZSTUWSWSUWW

303301-481312313621836032
37%83%-22%36%43%40%59%41%
XXZWWWTUVW

277--825687143412773
34%--37%15%16%16%13%19%

XYSTUV

140--68142842241404
17%--31%4%5%5%8%9%

XYSTUV

53--17524305535+
6%--8%1%5%3%1%4%

XYSTVV

---------Don't know
---------

---2326116Refused
---1%1%*1%*1%

2.81.81.03.21.82.12.02.12.2mean
XYXSTUVTVVV

1.000.37-0.930.921.041.000.861.06Std Dev
0.030.02-0.060.050.040.030.050.03Std Err
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QADULT Number of adults in household
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 385 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931480Unweighted Base
336108953837210936575891962908871475Base

783026315964221141440602713851
23%28%12%43%59%63%20%16%20%21%31%26%

ihi*i**bcde

142449294149305303541061433016032
42%41%55%40%28%14%53%61%54%49%34%41%

fghf**aa*aa

721881124265981531521802773
21%17%21%11%5%15%17%16%16%18%20%19%

gh***

311055118724841727911404
9%10%10%5%6%6%8%4%9%9%10%9%

***

1239172111232741535+
3%4%3%1%1%2%2%3%1%3%5%4%

***

------------Don't know
------------

***

26-11-----316Refused
1%1%-*1%-----*1%

***

2.32.22.41.81.61.72.22.22.22.22.22.2mean
fgh***

1.031.060.920.870.941.070.920.860.880.971.131.06Std Dev
0.060.030.040.050.090.180.040.090.060.060.040.03Std Err
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QADULT Number of adults in household
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 385 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5105344946410162322659018611733661480Unweighted Base
52751612730711683382877719271832911475Base

15012323107278778320224342813851
29%24%18%35%24%23%29%26%26%23%28%26%

*rt

20722167118486143113319389751116032
39%43%53%38%42%42%39%41%42%41%38%41%

*

102932847231795313717739532773
19%18%22%15%20%23%18%18%19%21%18%19%

*

45529211192827778121291404
9%10%7%7%10%8%9%10%9%11%10%9%

*

1221-8451092830611535+
2%4%-3%4%3%3%4%3%3%4%4%

*

------------Don't know
------------

*

96-791487-516Refused
2%1%-2%1%*1%1%1%*2%1%

*

2.22.32.22.02.32.32.22.22.22.32.22.2mean
*s

1.021.060.811.021.061.001.051.061.031.051.091.06Std Dev
0.040.050.070.060.030.050.060.040.030.080.060.03Std Err
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QADULT Number of adults in household
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 385 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1563508921480Unweighted Base
1692379931475Base

47822373851
28%34%24%26%

*w

64894216032
38%37%42%41%

*

38371932773
22%16%19%19%

*

1719951404
10%8%10%9%

*

3538535+
2%2%4%4%
*

----Don't know
----
*

15816Refused
*2%1%1%
*

2.22.02.32.2mean
*x

1.011.031.051.06Std Dev
0.080.070.030.03Std Err
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QADULT Number of adults in household
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 386 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
156250626100266303999691480Unweighted Base
169166773712203027010991475Base

475818024577942643851
28%35%23%33%26%24%35%24%26%

*F***A

6462337278513994626032
38%38%44%37%38%42%37%42%41%

****

382715010439412182773
22%16%19%14%19%28%15%20%19%

****

1713737231231071404
10%8%9%9%10%4%9%10%9%

****

3329291640535+
2%2%4%3%4%2%2%4%4%
****

---------Don't know
---------
****

12423-5816Refused
*1%1%3%1%-2%1%1%
****

2.22.02.32.12.32.22.02.32.2mean
*G***B

1.011.011.041.071.100.911.041.051.06Std Dev
0.080.080.040.130.070.170.060.030.03Std Err
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QADULT Number of adults in household
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 386 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64247548819012878031204606753371480Unweighted Base
60148750422912447371325816182701475Base

1601311294833621035145168723851
27%27%26%21%27%28%27%25%27%27%26%

*

24720320292511306542452521046032
41%42%40%40%41%41%41%42%41%39%41%

*

10988975921812626116110512773
18%18%19%26%17%17%20%20%18%19%19%

MN*

5051472511566125259281404
8%10%9%11%9%9%9%9%10%10%9%

*

221425251245182411535+
4%3%5%1%4%3%3%3%4%4%4%

*

-----------Don't know
-----------

*

12153136-65416Refused
2%*1%1%1%1%-1%1%2%1%

Q*

2.22.22.32.32.22.22.22.22.22.32.2mean
*

1.051.041.100.951.071.041.051.021.071.091.06Std Dev
0.040.050.050.060.030.040.090.040.040.070.03Std Err
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QADULT Number of adults in household
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 386 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
772189832967873841114277727031480Unweighted Base
750192702967823721124567507161475Base

181483471329117391061812033851
24%25%48%24%19%35%31%35%23%24%28%26%

UWYbc*****UbcU*

2989624153837165492022983046032
40%50%34%50%57%45%44%43%44%40%43%41%

c***a***

14630641195517841461252773
19%16%9%14%17%11%15%16%18%19%17%19%

******

821343262544482581404
11%7%6%12%3%7%7%4%10%11%8%9%

******

3432-3173163419535+
4%1%2%-4%1%2%2%3%4%3%4%

******

------------Don't know
------------

******

1021---3-410616Refused
1%1%1%--1%1%*1%1%1%1%

******

2.32.11.82.12.21.92.02.02.32.32.12.2mean
VWXab******VWXaS

1.090.901.000.930.920.910.950.931.031.091.011.06Std Dev
0.040.070.120.170.110.100.050.090.050.040.040.03Std Err
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QADULT Number of adults in household
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 386 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

55142210823775709101480Unweighted Base
52141810364155798961475Base

123742661111612243851
22%26%26%27%28%25%26%

*

195834041932393646032
36%41%39%47%41%41%41%

*g

1026319578981792773
20%19%19%19%17%20%19%

*

71331181953871404
13%9%11%5%9%10%9%

*f

25140121835535+
4%4%4%3%3%4%4%
*

-------Don't know
-------
*

3141429716Refused
5%1%1%1%2%1%1%
*

2.42.22.32.12.22.32.2mean
*f

1.111.051.090.941.041.061.06Std Dev
0.160.030.030.050.040.040.03Std Err
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QADULT Number of adults in household
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 386 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6463713971371514615127127511480Unweighted Base
6143864081401585115537646881475Base

1761069241491331492041763851
29%27%23%29%31%26%27%27%26%26%

**

25015417569632482703492506032
41%40%43%49%40%48%49%46%36%41%

j**jjkj

1096984203480801291382773
18%18%20%14%22%16%14%17%20%19%

**l

59373597354155831404
10%10%9%6%4%7%7%7%12%9%

**klmn

161618121281834535+
3%4%4%1%2%2%1%2%5%4%

**l

----------Don't know
----------

**

45512459816Refused
1%1%1%*2%1%1%1%1%1%

**

2.22.22.32.02.02.12.12.12.32.2mean
**klmno

1.031.091.050.880.920.950.920.971.131.06Std Dev
0.040.060.050.070.070.040.040.040.040.03Std Err
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QADULT Number of adults in household
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 386 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
176222149188794301431480Unweighted Base
179202141190684531531475Base

3641445226120403851
20%20%31%28%38%27%26%26%

xy**

7685477326200646032
42%42%33%38%39%44%42%41%

**

37293832588292773
21%14%27%17%8%20%19%19%

ux**

1728824635141404
9%14%6%13%9%8%9%9%

**

101927472535+
6%9%1%4%6%1%1%4%

stw**

--------Don't know
--------

**

4-21-3416Refused
2%*2%1%-1%3%1%

**

2.42.52.12.32.02.12.22.2mean
tstuw***

1.091.220.981.111.160.950.971.06Std Dev
0.080.090.080.080.140.040.080.03Std Err
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QADULT Number of adults in household
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 387 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

366108054490520112626797289105281480Unweighted Base
380106455888420012586907099494921475Base

91283120253513281811822521233851
24%27%22%29%25%26%26%26%27%25%26%

H

141451231362845152633103852076032
37%42%41%41%42%41%38%44%41%42%41%

7919211615740232144118176932773
21%18%21%18%20%18%21%17%19%19%19%

4197637318122775692451404
11%9%11%8%9%10%11%8%10%9%9%

2230223054718333517535+
6%3%4%3%3%4%3%5%4%4%4%

-----------Don't know
-----------

51179214799716Refused
1%1%1%1%1%1%1%1%1%1%1%

2.42.22.32.22.22.22.32.22.22.22.2mean
IG

1.141.021.061.041.011.061.051.061.071.041.06Std Dev
0.060.030.050.040.070.030.040.040.030.050.03Std Err
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QADULT Number of adults in household
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 387 

Aware of any highWhether taken out payday loan to pay off debtWhether ever been
street lendersAwareness of lendersto another payday loan companyrefused a payday loan

No - andNo - but
Aware of 3Aware ofAware ofOnly onewould notwould

or moreany highany onlineloan takenconsiderconsider
NoYesPDLsstreet PDLPDLoutthisthisYesNoYesTotal
(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)
25212281197122814313667859413611952791480Unweighted Base
274120012371200144129178810619411303391475Base

55330328330376812032349285993851
20%28%27%28%26%28%26%22%25%25%29%26%

**

12148250948258811132154834791226032
44%40%41%40%41%38%41%51%43%42%36%41%

**

47231225231270531512042213652773
17%19%18%19%19%18%19%19%22%19%19%19%

**

321081181081382981513107321404
12%9%10%9%10%10%10%5%7%9%9%9%

**

13404640531126363518535+
5%3%4%3%4%4%3%3%3%3%5%4%

**

------------Don't know
------------

**

791091656-212416Refused
2%1%1%1%1%2%1%-1%1%1%1%

**

2.42.22.22.22.22.22.22.12.22.22.22.2mean
R**

1.081.051.061.051.061.091.050.920.991.031.131.06Std Dev
0.070.030.030.030.030.060.040.090.070.030.060.03Std Err
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QADULT Number of adults in household
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 387 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)Aware of any online lenders

RepeatNewRepeatNewNo changeLess confidentMore confidentNoYesTotal
(d)(c)(b)(a)(Z)(Y)(X)(W)(V)

65980295950299814914311480Unweighted Base
639822104541588513414411475Base

163216260119222-93763851
26%26%25%29%25%34%-26%26%26%

*****

2693304401594131155886032
42%40%42%38%46%50%100%46%41%41%

*****

1151601977811--72702773
18%19%19%19%12%--20%19%19%

*****

637710139111-21381404
10%9%10%9%12%16%-7%10%9%

*****

232835164---53535+
4%3%3%4%5%---4%4%

*****

----------Don't know
----------

*****

510114---11616Refused
1%1%1%1%---2%1%1%

*****

2.22.22.22.22.32.02.02.12.22.2mean
*****

1.051.051.041.081.121.11-0.871.061.06Std Dev
0.040.040.030.050.120.48-0.150.030.03Std Err
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QADULT Number of adults in household
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 388 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242029733867053246218591480Unweighted Base
14310820510064097083026078681475Base

82581056362973562043125758870
57%54%51%63%73%50%68%51%66%60%

*GDDB

22244719663142681461442901
16%22%23%19%15%20%22%24%17%20%

*A

1818371213513916103931962
13%16%18%12%9%20%5%17%11%13%

*CEA

20815451163114148893+
14%7%7%5%3%9%3%7%6%6%
F*CE

----------Don't know
----------

*

11-73735813Refused
*1%*1%1%1%1%1%1%1%

*

0.90.80.90.60.40.90.50.80.60.7mean
F*FCEA

1.331.021.120.930.801.120.851.050.981.02Std Dev
0.100.090.080.030.040.040.050.040.030.03Std Err
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QCHILD Number of children in household
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 388 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712111734303667964511480Unweighted Base
771204312221444153697834941475Base

465721759982382174553098870
60%48%49%62%68%57%59%58%63%60%

***Q

152613236219090180812901
20%21%29%19%14%22%24%23%16%20%

***JNJ

12253154136442106681962
16%21%7%13%9%15%11%14%14%13%

***

3114691222173833893+
4%9%10%6%8%5%4%5%7%6%
***

----------Don't know
----------
***

12241135313Refused
1%1%4%***1%1%1%1%
***

0.60.90.90.60.60.70.60.70.70.7mean
*O**

0.901.041.281.001.121.030.940.991.011.02Std Dev
0.100.090.190.030.090.050.050.040.050.03Std Err
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QCHILD Number of children in household
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 388 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094155369512761480Unweighted Base
8253612732203685399073091475Base

3123012711481903685581618870
38%83%100%68%52%68%62%52%60%

ZYZSVSTVSV

23060-467887165762901
28%17%-21%21%16%18%25%20%

XYXU

196--176059119491962
24%--8%16%11%13%16%13%

XYW

88-1539226122893+
11%-*2%11%4%7%7%6%

XYTUWU

---------Don't know
---------

---2124113Refused
---1%****1%

1.10.2*0.50.90.50.70.80.7mean
XYXTUWUWUW

1.140.370.200.791.180.921.051.051.02Std Dev
0.040.020.010.050.060.040.030.060.03Std Err
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QCHILD Number of children in household
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 388 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931480Unweighted Base
336108953837210936575891962908871475Base

2126492982187029----8878870
63%60%55%59%64%80%----100%60%

*hi**bcde

6821410384225290--290-2901
20%20%19%23%20%15%50%--100%-20%

**acd*acde

451489744142196-196--1962
13%14%18%12%13%4%34%-100%--13%

**abd*abde

107540252-8989---893+
3%7%8%7%2%-15%100%---6%

**abcabce*

------------Don't know
------------

***

14-11------13Refused
**-*1%------1%

***

0.60.70.80.70.50.21.73.42.01.0-0.7mean
fgf**ababce*e

0.951.041.101.020.800.520.910.75---1.02Std Dev
0.050.030.050.050.070.070.040.08---0.03Std Err
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QCHILD Number of children in household
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 388 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5105344946410162322659018611733661480Unweighted Base
52751612730711683382877719271832911475Base

298318761946931961754645401171848870
57%62%60%63%59%58%61%60%58%64%63%60%

*

1161033353237696514918740552901
22%20%26%17%20%20%23%19%20%22%19%20%

*

7664133116453349614015281962
14%12%10%10%14%16%12%12%15%8%10%13%

*

312552266191056551019893+
6%5%4%7%6%6%4%7%6%6%7%6%

*

------------Don't know
------------

*

66-681364-513Refused
1%1%-2%1%*1%1%**2%1%

*

0.70.60.60.60.70.70.60.70.70.60.60.7mean
*

1.011.000.861.071.000.960.891.091.021.001.011.02Std Dev
0.050.040.120.050.030.060.050.040.030.080.050.03Std Err
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QCHILD Number of children in household
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 388 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1563508921480Unweighted Base
1692379931475Base

1061495848870
63%63%59%60%

*

28442092901
16%19%21%20%

*

23211401962
14%9%14%13%

*x

111954893+
7%8%5%6%
*

----Don't know
----
*

14613Refused
*1%1%1%
*

0.60.70.70.7mean
*

0.971.101.011.02Std Dev
0.080.060.030.03Std Err

 Page 2376
Competition Commission - Payday Lending Survey - 120248

QCHILD Number of children in household
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 389 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
156250626100266303999691480Unweighted Base
169166773712203027010991475Base

10610544444140211686508870
63%63%57%61%64%69%62%59%60%

****

283016915407492262901
16%18%22%20%18%24%18%21%20%

****

23151176222291531962
14%9%15%8%10%5%11%14%13%

****

11144051412164893+
7%9%5%7%6%2%8%6%6%
****

---------Don't know
---------
****

11323-4613Refused
*1%*3%1%-2%1%1%
****

0.60.70.70.60.60.40.70.70.7mean
****

0.971.121.011.041.010.681.081.011.02Std Dev
0.080.070.040.110.060.120.050.030.03Std Err
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QCHILD Number of children in household
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 389 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64247548819012878031204606753371480Unweighted Base
60148750422912447371325816182701475Base

338280331124762443823353761738870
56%58%66%54%61%60%62%58%61%64%60%

QR*

122104863825115932128111502901
20%21%17%17%20%22%24%22%18%18%20%

*

9270534115483138485261962
15%14%10%18%12%11%10%14%14%10%13%
P*

3832322465485294217893+
6%7%6%10%5%7%4%5%7%6%6%

N*

-----------Don't know
-----------

*

11132114-54413Refused
2%*1%1%1%1%-1%1%2%1%

*

0.70.70.60.90.60.70.60.70.70.60.7mean
PMN*

1.071.021.011.170.981.030.830.921.101.011.02Std Dev
0.040.050.050.090.030.040.080.040.040.060.03Std Err
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QCHILD Number of children in household
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 389 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
772189832967873841114277727031480Unweighted Base
750192702967823721124567507161475Base

46310435154144203772714634208870
62%54%50%50%61%53%55%69%60%62%59%60%

*****Wb*

1594110911127216861591302901
21%21%14%32%16%15%19%14%19%21%18%20%

******

8037165817661270801141962
11%19%22%18%11%21%18%11%15%11%16%13%

cc****c*c*T

3989-79286243946893+
5%4%13%-11%10%7%5%5%5%6%6%

******

------------Don't know
------------

******

821---3-48513Refused
1%1%1%--1%1%*1%1%1%1%

******

0.60.71.10.70.71.00.80.60.70.60.70.7mean
UVc****Uc*c*

0.960.981.280.771.111.351.111.121.030.961.071.02Std Dev
0.030.070.140.140.140.150.060.110.050.030.040.03Std Err
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QCHILD Number of children in household
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 389 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

55142210823775709101480Unweighted Base
52141810364155798961475Base

368486332393475408870
69%60%61%58%60%60%60%

*

10279202861191712901
20%20%20%21%21%19%20%

*

219212665701251962
4%14%12%16%12%14%13%
*

28764243554893+
3%6%6%6%6%6%6%
*

-------Don't know
-------
*

2121217613Refused
3%1%1%*1%1%1%
*

0.40.70.70.70.70.70.7mean
*

0.761.021.011.040.981.041.02Std Dev
0.100.030.030.050.040.030.03Std Err
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QCHILD Number of children in household
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 389 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6463713971371514615127127511480Unweighted Base
6143864081401585115537646881475Base

359246237741012653034254518870
58%64%58%53%64%52%55%56%66%60%

*m*mklmo

137598223261171141591272901
22%15%20%16%17%23%21%21%18%20%
q**

79535728178191116741962
13%14%14%20%10%16%16%15%11%13%

j**jj

352428151445435929893+
6%6%7%10%9%9%8%8%4%6%

j**jjj

----------Don't know
----------

**

45311336813Refused
1%1%1%**1%1%1%1%1%

**

0.70.60.70.90.70.80.80.80.60.7mean
j**jjj

1.030.991.061.181.021.101.091.070.941.02Std Dev
0.040.050.050.100.080.050.050.040.030.03Std Err
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QCHILD Number of children in household
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 389 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
176222149188794301431480Unweighted Base
179202141190684531531475Base

10313780102382651088870
57%68%57%53%56%59%71%60%

v*tv*

403223461197272901
22%16%16%24%17%21%18%20%

**

222319271266131962
12%11%13%14%17%15%8%13%

**

111017157223893+
6%5%12%8%10%5%2%6%

st**

--------Don't know
--------

**

4-21-3113Refused
2%*2%1%-1%1%1%

**

0.70.60.90.80.90.70.40.7mean
ssx*ss*s*

1.020.991.281.011.150.950.791.02Std Dev
0.080.070.110.070.130.050.070.03Std Err
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QCHILD Number of children in household
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 390 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

366108054490520112626797289105281480Unweighted Base
380106455888420012586907099494921475Base

2376343525151327444224195912778870
62%60%63%58%66%59%61%59%62%56%60%

76205108176352521211521741062901
20%19%19%20%18%20%18%21%18%22%20%

49146691222217011080134581962
13%14%12%14%11%14%16%11%14%12%13%

1370246488130534047893+
3%7%4%7%4%6%4%7%4%10%6%

B

-----------Don't know
-----------

5857211769413Refused
1%1%1%1%1%1%1%1%1%1%1%

0.60.70.60.70.60.70.70.70.60.80.7mean
B

0.921.040.971.051.031.020.981.060.971.111.02Std Dev
0.050.030.040.040.070.030.040.040.030.050.03Std Err
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QCHILD Number of children in household
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 390 

Aware of any highWhether taken out payday loan to pay off debtWhether ever been
street lendersAwareness of lendersto another payday loan companyrefused a payday loan

No - andNo - but
Aware of 3Aware ofAware ofOnly onewould notwould

or moreany highany onlineloan takenconsiderconsider
NoYesPDLsstreet PDLPDLoutthisthisYesNoYesTotal
(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)
25212281197122814313667859413611952791480Unweighted Base
274120012371200144129178810619411303391475Base

153734752734862184465661146782068870
56%61%61%61%60%63%59%62%59%60%61%60%

**

68222237222287551721932244442901
25%19%19%19%20%19%22%18%17%22%13%20%

R**K

35161168161192281051036136591962
13%13%14%13%13%10%13%9%19%12%18%13%

**

1475737587194212126128893+
5%6%6%6%6%7%5%11%6%5%8%6%

**

------------Don't know
------------

**

58781354-111213Refused
2%1%1%1%1%2%*-*1%1%1%

**

0.70.70.70.70.70.60.70.70.70.70.80.7mean
**

0.951.031.011.031.011.011.001.151.010.991.101.02Std Dev
0.060.030.030.030.030.050.040.120.090.030.070.03Std Err
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QCHILD Number of children in household
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 390 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)Aware of any online lenders

RepeatNewRepeatNewNo changeLess confidentMore confidentNoYesTotal
(d)(c)(b)(a)(Z)(Y)(X)(W)(V)

65980295950299814914311480Unweighted Base
639822104541588513414411475Base

382494610266534-248628870
60%60%58%64%60%84%-72%60%60%

*****

12816221574161132872901
20%20%21%18%18%16%100%8%20%20%

*****

871081554010--41921962
14%13%15%10%11%--11%13%13%

a*****

384957309--287893+
6%6%5%7%10%--7%6%6%

*****

----------Don't know
----------

*****

4984---11313Refused
1%1%1%1%---2%1%1%

*****

0.70.70.70.60.80.21.00.60.70.7mean
*****

1.050.981.011.031.180.41-1.151.011.02Std Dev
0.040.030.030.050.120.15-0.170.030.03Std Err
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QCHILD Number of children in household
Base: All respondents

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied



Table 391 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242029733867053246218591480Unweighted Base
14310820510064097083026078681475Base

6179312139171936Under £500
4%16%5%*3%2%3%3%2%2%

FFGI*F

252224382756226346109£500 - £999
17%20%12%4%7%8%7%10%5%7%
FF*FA

2610481488510636113119232£1,000 - £1,499
18%9%23%15%21%15%12%19%14%16%

*FHCA

211101074077184891140£1,500 - £1,999
15%1%5%11%10%11%6%8%11%9%

GH*H

20718203891282489158248£2,000 - £2,999
14%7%9%20%22%18%8%15%18%17%

*GHCC

7321260641555991200291£3,000 or more
5%3%10%26%16%22%20%15%23%20%

*GHIB

32456016948133118138174312Don' Know
23%42%29%17%12%19%39%23%20%21%

FI*FEDE

7315774441174761108Refused
5%2%7%8%11%6%6%8%7%7%

*D

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QDINCB MONTHLY HOUSEHOLD INCOME
Base: All respondents



Table 391 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712111734303667964511480Unweighted Base
771204312221444153697834941475Base

-6-29717824336Under £500
1%5%-2%5%4%2%3%1%2%
***JJJ

8113871740266624109£500 - £999
11%9%8%7%12%10%7%8%5%7%

***JJ

628519128726113265232£1,000 - £1,499
8%23%11%16%19%17%16%17%13%16%
***

15771112029406948140£1,500 - £1,999
20%6%15%9%14%7%11%9%10%9%

OQ***

1618520711785613494248£2,000 - £2,999
21%15%12%17%8%19%15%17%19%17%

***NNN

12166254174283125145291£3,000 or more
16%13%15%21%12%10%22%16%29%20%

***KMNMKMN

132613257331048118681312Don' Know
17%22%29%21%23%25%22%24%16%21%

***JJ

584841133144735108Refused
6%7%10%7%8%8%4%6%7%7%
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QDINCB MONTHLY HOUSEHOLD INCOME
Base: All respondents



Table 391 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094155369512761480Unweighted Base
8253612732203685399073091475Base

10719-161430336Under £500
1%2%7%-4%3%3%1%2%

YZW

333441648449210109£500 - £999
4%10%15%3%13%8%10%3%7%

ZZSWSSW

97597514989018827232£1,000 - £1,499
12%16%28%6%27%17%21%9%16%

YZSTUWSWSUW

7134351426811026140£1,500 - £1,999
9%9%13%1%11%13%12%9%9%

WWWW

149653322549014480248£2,000 - £2,999
18%18%12%10%15%17%16%26%17%

TUVW

19776184621106127111291£3,000 or more
24%21%6%21%6%20%14%36%20%
XXVTVVTUVW

2256121125638614825312Don' Know
27%17%8%57%17%16%16%8%21%

XYXSTUVSSS

432432626426827108Refused
5%7%12%3%7%8%7%9%7%

Z

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QDINCB MONTHLY HOUSEHOLD INCOME
Base: All respondents



Table 391 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931480Unweighted Base
336108953837210936575891962908871475Base

1026---367-252936Under £500
3%2%---100%1%-1%2%3%2%

*ghi**

3672--109-382142270109£500 - £999
11%7%--100%-7%2%7%8%8%7%

fhi***

47184-232--90132848141232£1,000 - £1,499
14%17%-62%--16%15%14%17%16%16%

fgi***

37101-140--6312163677140£1,500 - £1,999
11%9%-38%--11%13%8%12%9%9%

fgi***

54190248---115204848132248£2,000 - £2,999
16%17%46%---20%22%25%16%15%17%

fgh**a*a

56234291---125214956166291£3,000 or more
17%21%54%---22%23%25%19%19%20%

fgh***

78208----108163161202312Don' Know
23%19%----19%18%16%21%23%21%

***

1874----27581471108Refused
5%7%----5%6%4%5%8%7%

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2389
Competition Commission - Payday Lending Survey - 120248

QDINCB MONTHLY HOUSEHOLD INCOME
Base: All respondents



Table 391 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5105344946410162322659018611733661480Unweighted Base
52751612730711683382877719271832911475Base

1910218177820206936Under £500
4%2%1%6%1%2%3%3%2%3%3%2%

*r

483854465182067691521109£500 - £999
9%7%4%14%6%5%7%9%7%8%7%7%

*r

8577186316853581101532642232£1,000 - £1,499
16%15%15%21%14%16%20%14%17%14%14%16%

*r

494182811232187898924140£1,500 - £1,999
9%8%7%9%10%9%6%10%11%5%8%9%

*

9584263421489381161802242248£2,000 - £2,999
18%16%21%11%18%26%13%15%19%12%14%17%

*sop

98112372426685671301914447291£3,000 or more
19%22%29%8%23%25%23%17%21%24%16%20%

s*so

95121216524743631791665069312Don' Know
18%23%16%21%21%13%22%23%18%27%24%21%

*qqn

373393078121672501237108Refused
7%6%7%10%7%3%6%9%5%6%13%7%

*qn

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 391 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1563508921480Unweighted Base
1692379931475Base

7151336Under £500
4%6%1%2%
*w

103659109£500 - £999
6%15%6%7%
*wy

3851132232£1,000 - £1,499
22%22%13%16%

w*w

152096140£1,500 - £1,999
9%8%10%9%
*

3424186248£2,000 - £2,999
20%10%19%17%

x*x

3017235291£3,000 or more
18%7%24%20%

x*x

2853203312Don' Know
17%22%20%21%

*

72269108Refused
4%9%7%7%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 392 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
156250626100266303999691480Unweighted Base
169166773712203027010991475Base

7910531151836Under £500
4%6%1%8%2%4%6%2%2%
*FD***A

10245012913866109£500 - £999
6%14%6%17%4%2%14%6%7%
*FHD***A

38371041428760154232£1,000 - £1,499
22%22%13%20%13%23%22%14%16%

F*F***A

151478618222108140£1,500 - £1,999
9%8%10%8%8%6%8%10%9%
****

34181506361130203248£2,000 - £2,999
20%11%19%8%16%35%11%19%17%

*G***B

3012192542522255291£3,000 or more
18%7%25%6%19%15%8%23%20%

G*G*E**B

28341521851457223312Don' Know
17%21%20%26%23%13%21%20%21%

****

7173853212572108Refused
4%10%5%8%14%3%9%7%7%
*F***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 392 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64247548819012878031204606753371480Unweighted Base
60148750422912447371325816182701475Base

221096291911513736Under £500
4%2%2%3%2%3%1%3%2%3%2%

*

6125391594565296020109£500 - £999
10%5%8%6%8%8%4%5%10%7%7%
Q*K

10977712720513319989637232£1,000 - £1,499
18%16%14%12%16%18%14%17%16%14%16%

*

525843241167115457322140£1,500 - £1,999
9%12%9%11%9%10%11%8%12%8%9%

*

691059840208117321189237248£2,000 - £2,999
12%22%19%18%17%16%25%20%15%14%17%

RRIJ*

7395137402501343014110346291£3,000 or more
12%19%27%18%20%18%22%24%17%17%20%

RQR*J

1668380602501562110913567312Don' Know
28%17%16%26%20%21%16%19%22%25%21%

PQ*

4836271692509264634108Refused
8%7%5%7%7%7%7%5%7%13%7%

*K

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 392 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
772189832967873841114277727031480Unweighted Base
750192702967823721124567507161475Base

2227-331223221436Under £500
3%1%10%-4%4%3%2%1%3%2%2%

UWbc*****U*

6114142610403176148109£500 - £999
8%7%20%6%9%13%11%3%4%8%7%7%

UUVbc****U*UV*

116281951019721456116115232£1,000 - £1,499
16%15%27%17%14%23%19%13%12%16%16%16%

U****U*U*

6618661211437446671140£1,500 - £1,999
9%10%8%19%18%13%11%6%10%9%10%9%

******

11437251514612495114134248£2,000 - £2,999
15%19%3%19%22%18%16%21%21%15%19%17%
aa***a*a*aa*a

12551-610116440131125166291£3,000 or more
17%27%-22%15%13%17%35%29%17%23%20%
aWXac***a*a*aWXYac*WXacT

18432184108621481184125312Don' Know
25%17%25%13%15%10%17%12%18%25%17%21%

UVWX******S

6394126179296343108Refused
8%5%6%4%2%7%5%8%6%8%6%7%

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 392 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

55142210823775709101480Unweighted Base
52141810364155798961475Base

3332312142136Under £500
6%2%2%3%2%2%2%
*

510483245554109£500 - £999
10%7%8%6%10%6%7%

*

622416761101131232£1,000 - £1,499
12%16%16%15%17%15%16%

*

313797404693140£1,500 - £1,999
6%10%9%10%8%10%9%
*

724115590104143248£2,000 - £2,999
14%17%15%22%18%16%17%

*g

628518510482209291£3,000 or more
11%20%18%25%14%23%20%

*ge

1829024067129183312Don' Know
35%20%23%16%22%20%21%

*f

310587174761108Refused
6%7%8%4%8%7%7%
*f

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 392 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6463713971371514615127127511480Unweighted Base
6143864081401585115537646881475Base

146124101213211436Under £500
2%2%3%3%6%2%2%3%2%2%

**

46292991038345453109£500 - £999
7%7%7%6%6%7%6%7%8%7%

**

10164593036948613496232£1,000 - £1,499
16%17%14%21%23%18%16%18%14%16%

*j*

652547242257608353140£1,500 - £1,999
11%6%11%17%14%11%11%11%8%9%

j**

1115969282311312115290248£2,000 - £2,999
18%15%17%20%15%22%22%20%13%17%

**jjj

949494243096128157132291£3,000 or more
15%24%23%17%19%19%23%20%19%20%

rr**m

122858219197886126182312Don' Know
20%22%20%14%12%15%15%16%26%21%

**klmno

6123174723263869108Refused
10%6%4%3%4%4%5%5%10%7%
p**klm

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 392 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
176222149188794301431480Unweighted Base
179202141190684531531475Base

323859336Under £500
2%1%2%4%8%2%2%2%

tx**

1011152082613109£500 - £999
6%6%11%11%12%6%9%7%

**

26232230107727232£1,000 - £1,499
14%11%16%16%15%17%18%16%

**

1516162254511140£1,500 - £1,999
8%8%11%11%8%10%7%9%

**

36302226189318248£2,000 - £2,999
20%15%16%14%26%21%12%17%

s**

4548243269429291£3,000 or more
25%24%17%17%8%21%19%20%
uu*u*

37563135148432312Don' Know
20%27%22%19%21%19%21%21%

t**

81571722519108Refused
5%8%5%9%3%6%12%7%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 393 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

366108054490520112626797289105281480Unweighted Base
380106455888420012586907099494921475Base

827151915211618191536Under £500
2%3%3%2%7%2%2%3%2%3%2%

E

25833475139158486542109£500 - £999
6%8%6%8%7%7%8%7%7%9%7%

5317579152341939312313392232£1,000 - £1,499
14%16%14%17%17%15%14%17%14%19%16%

2510852812011965619245140£1,500 - £1,999
7%10%9%9%10%9%9%9%10%9%9%

70177901522622213311117965248£2,000 - £2,999
18%17%16%17%13%18%19%16%19%13%17%

A

1081831291552826113414821174291£3,000 or more
28%17%23%18%14%21%19%21%22%15%20%
IGA

7122812018550258145143183121312Don' Know
19%21%21%21%25%21%21%20%19%25%21%

21834165159346576738108Refused
5%8%7%7%7%7%7%8%7%8%7%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 393 

Aware of any highWhether taken out payday loan to pay off debtWhether ever been
street lendersAwareness of lendersto another payday loan companyrefused a payday loan

No - andNo - but
Aware of 3Aware ofAware ofOnly onewould notwould

or moreany highany onlineloan takenconsiderconsider
NoYesPDLsstreet PDLPDLoutthisthisYesNoYesTotal
(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)
25212281197122814313667859413611952791480Unweighted Base
274120012371200144129178810619411303391475Base

23330333591456231236Under £500
1%3%2%3%2%3%2%5%3%2%4%2%

**

2089938910521636158127109£500 - £999
7%7%7%7%7%7%8%6%8%7%8%7%

**

2920319020321942132143116864232£1,000 - £1,499
11%17%15%17%15%14%17%13%16%15%19%16%

QS**

12128123128137248171210931140£1,500 - £1,999
4%11%10%11%10%8%10%6%6%10%9%9%

UQ**

5319422319424642138204218760248£2,000 - £2,999
19%16%18%16%17%14%18%19%22%17%18%17%

R**

7421724921729047156294522665291£3,000 or more
27%18%20%18%20%16%20%27%23%20%19%20%
TRR**

6624624524630369152223723970312Don' Know
24%21%20%21%21%24%19%21%19%21%21%21%

**

199084901063753359711108Refused
7%7%7%7%7%13%7%3%3%9%3%7%

MNO**K

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 393 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)Aware of any online lenders

RepeatNewRepeatNewNo changeLess confidentMore confidentNoYesTotal
(d)(c)(b)(a)(Z)(Y)(X)(W)(V)

65980295950299814914311480Unweighted Base
639822104541588513414411475Base

112323112--13536Under £500
2%3%2%3%3%--3%2%2%

*****

545276316--4105109£500 - £999
8%6%7%7%7%8%-13%7%7%

*****

9113916170161-12219232£1,000 - £1,499
14%17%15%17%18%17%-36%15%16%

****V*

79591043314--3137140£1,500 - £1,999
12%7%10%8%16%--8%10%9%
c*****

11413419453141-2246248£2,000 - £2,999
18%16%19%13%16%26%-5%17%17%

a*****

1181712236616211290291£3,000 or more
18%21%21%16%18%32%100%2%20%20%

*****W

12618220310516--9303312Don' Know
20%22%19%25%18%8%-26%21%21%

b*****

466161464--2106108Refused
7%7%6%11%4%8%-7%7%7%

b*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 394 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661232029723867043236218571478Unweighted Base
14310720510054097073026078661473Base

100751367783175202144596301089Steady income
70%70%66%77%77%74%71%76%73%74%

*G

3226662088316477133204336Varies
22%24%32%21%20%23%25%22%24%23%

*F

103-12712772229Don't know
7%3%*1%2%2%2%1%3%2%

FG*

1337211481119Refusal
1%2%1%1%1%2%1%1%1%1%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 394 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274612101734283667944511478Unweighted Base
771204312211444133697824941473Base

5879269201042942655593891089Steady income
75%66%61%75%73%71%72%71%79%74%

***KM

173712270321069820494336Varies
22%31%29%22%22%26%27%26%19%23%

***JJ

1142148310929Don't know
1%1%10%2%3%2%1%1%2%2%
**O*

22-103639319Refusal
2%2%-1%2%1%1%1%1%1%
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 394 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7953712912094135369492761478Unweighted Base
8243612722203665399053091473Base

5942792101462774086842361089Steady income
72%77%77%66%76%76%76%77%74%

WW

2007361647812220066336Varies
24%20%22%29%21%23%22%21%23%

225178715229Don't know
3%1%*3%2%1%2%1%2%

8413426419Refusal
1%1%*1%1%*1%1%1%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 394 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950567911832938921478Unweighted Base
336108953837210936574891952908861473Base

-10894232867226436751482146491089Steady income
-100%79%77%66%72%76%84%76%74%73%74%

kg***

336-110853610124104568212336Varies
100%-20%23%33%28%22%12%23%24%24%23%

ji***

--411-103151729Don't know
--1%*1%-2%3%1%2%2%2%

***

--1---4113819Refusal
--**--1%1%*1%1%1%

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 394 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5095334946410142322658998601733651478Unweighted Base
52651512730711673382877709261832911473Base

343415952148762422065906921382091089Steady income
65%81%75%70%75%72%72%77%75%75%72%74%

v*

16091278325489681592153569336Varies
30%18%22%27%22%26%24%21%23%19%24%23%
u*

15344254813107829Don't know
3%1%3%1%2%1%3%2%1%4%3%2%

*

86-61225983519Refusal
2%1%-2%1%1%2%1%1%2%2%1%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 394 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1563508901478Unweighted Base
1692379921473Base

1291647451089Steady income
76%69%75%74%

*

3865216336Varies
23%28%22%23%

*

-32229Don't know
-1%2%2%
*

25919Refusal
1%2%1%1%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 395 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
156250625100265303999671478Unweighted Base
169166772712203027010971473Base

12912357741168281878231089Steady income
76%74%75%58%76%91%69%75%74%

**E**

38391732743374243336Varies
23%23%22%37%19%9%27%22%23%

*D***

-21517-32229Don't know
-1%2%2%3%-1%2%2%
****

22732-61019Refusal
1%1%1%4%1%-2%1%1%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 395 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64047548819012878031194596753361478Unweighted Base
59948750422912447371315806182691473Base

429356383154935552924044851961089Steady income
72%73%76%68%75%75%70%70%79%73%74%

*K

146119108582781653915312162336Varies
24%24%22%26%22%22%30%26%20%23%23%

J*J

1289101817-165829Don't know
2%2%2%4%1%2%-3%1%3%2%

*

13436134-87419Refusal
2%1%1%2%1%1%-1%1%1%1%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 395 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
771189832967863831114267717021478Unweighted Base
749192702967823711124557497151473Base

54413458254662275893395445401089Steady income
73%70%82%86%69%76%74%79%74%73%75%74%

******

1755411318198820108175161336Varies
23%28%15%10%27%23%24%18%24%23%23%23%

******

202----21420529Don't know
3%1%---1%1%1%1%3%1%2%

******S

102212162510919Refusal
1%1%2%4%4%1%2%2%1%1%1%1%

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 395 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

54142110803775709081478Unweighted Base
51141710354155798951473Base

2510637733004016881089Steady income
49%75%75%72%69%77%74%

*ie

20316225107153183336Varies
40%22%22%26%27%20%23%

h*d

422224151429Don't know
7%2%2%1%3%2%2%
*

21615391019Refusal
4%1%1%1%2%1%1%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 395 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6463703971351504605117107511478Unweighted Base
6143864081391575105527636881473Base

479273303911023734085575161089Steady income
78%71%74%65%65%73%74%73%75%74%

**

119102944653129134190144336Varies
19%26%23%33%34%25%24%25%21%23%

rj*jl*

868114561929Don't know
1%1%2%**1%1%1%3%2%

**k

95322459919Refusal
1%1%1%1%1%1%1%1%1%1%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 395 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
176222148188794301421478Unweighted Base
179202141190684531521473Base

143162104135433211191089Steady income
80%80%74%71%64%71%78%74%
uu**

323829512411623336Varies
18%19%21%27%36%26%15%23%

sxy**

2-51-13629Don't know
1%-4%1%1%3%4%2%

**

2323-3419Refusal
1%1%2%1%-1%3%1%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 396 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

365107954390420012616787279095271478Unweighted Base
379106355888320012576907089494911473Base

2767903946761249515235107283361089Steady income
73%74%71%77%62%76%76%72%77%68%74%

FA

8524514218470264142180195135336Varies
22%23%25%21%35%21%21%25%21%28%23%

EB

13151413326159161229Don't know
3%1%3%2%2%2%2%1%2%3%2%

51381031610911819Refusal
1%1%1%1%1%1%1%1%1%2%1%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 396 

Aware of any highWhether taken out payday loan to pay off debtWhether ever been
street lendersAwareness of lendersto another payday loan companyrefused a payday loan

No - andNo - but
Aware of 3Aware ofAware ofOnly onewould notwould

or moreany highany onlineloan takenconsiderconsider
NoYesPDLsstreet PDLPDLoutthisthisYesNoYesTotal
(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)
25212261195122614293657859313611942781478Unweighted Base
274119912361199143929178810519411303381473Base

2128789098781068209613751288512361089Steady income
77%73%74%73%74%72%78%71%66%75%70%74%

M**

5028729128732769158285724193336Varies
18%24%24%24%23%24%20%27%29%21%27%23%

**

72223222789-822729Don't know
3%2%2%2%2%3%1%-4%2%2%2%

**

612131218572216319Refusal
2%1%1%1%1%2%1%2%1%1%1%1%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 396 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)Aware of any online lenders

RepeatNewRepeatNewNo changeLess confidentMore confidentNoYesTotal
(d)(c)(b)(a)(Z)(Y)(X)(W)(V)

65880195850199814914291478Unweighted Base
638822104441588513414391473Base

488590765313705-2110681089Steady income
77%72%73%75%79%100%-63%74%74%

*****

1401952488618-110327336Varies
22%24%24%21%21%-100%29%23%23%

*****

325199---22729Don't know
*3%2%2%---5%2%2%

d*****

712126---11819Refusal
1%1%1%2%---3%1%1%

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QDINC2 Income stability
Base: All respondents



Table 397 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

12483133607289445158421536957Unweighted Base
108811486843104941724395921031Base

80589246422733795289406695The Competition
74%71%62%68%73%68%55%66%69%67%Commission

***CC

82569146622733796289407695TNS BMRB, on behalf of
76%69%62%68%73%68%56%66%69%67%the Competition

***CCCommission
58355131115320866188267455Another Market Research
53%43%34%45%49%42%39%43%45%44%Agency, on behalf of the

G***Competition Commission
2523512098014771143174317None of these
23%29%34%31%26%30%42%33%29%31%

***DE

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QRECON Recontact Question 1
Base: All main sample respondents



Table 397 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

5010333761124263231494304957Unweighted Base
55101328361032862515373581031Base

33611758368193168361251695The Competition
60%60%52%70%66%68%67%67%70%67%Commission

*****

33631858168196165360252695TNS BMRB, on behalf of
60%62%56%70%66%68%66%67%70%67%the Competition

*****Commission
2643837738132115248159455Another Market Research
48%42%26%45%37%46%46%46%44%44%Agency, on behalf of the

*****Competition Commission
21371324033878016899317None of these
38%37%40%29%32%30%32%31%28%31%

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QRECON Recontact Question 1
Base: All main sample respondents



Table 397 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

499239206119264344608205957Unweighted Base
5702472041462403746142451031Base

38216314795162252414171695The Competition
67%66%72%65%68%67%68%70%67%Commission

*

38516014897164249413171695TNS BMRB, on behalf of
67%65%72%66%68%67%67%70%67%the Competition

*Commission
23711210562111172282103455Another Market Research

42%45%52%42%46%46%46%42%44%Agency, on behalf of the
*Competition Commission

1728355477211718970317None of these
30%34%27%32%30%31%31%28%31%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QRECON Recontact Question 1
Base: All main sample respondents



Table 397 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
236690301250883735961118180586957Unweighted Base
2477493872537729402641421966201031Base

174515290200511628347108128410695The Competition
70%69%75%79%66%54%70%74%76%65%66%67%Commission

*****

174516290203491628447110128410695TNS BMRB, on behalf of
70%69%75%80%63%54%71%73%77%65%66%67%the Competition

g*****Commission
1183331941433311179316682275455Another Market Research

48%44%50%56%43%38%45%49%46%42%44%44%Agency, on behalf of the
*****Competition Commission

7021891472613110153264200317None of these
28%29%23%18%34%46%27%23%22%33%32%31%

h*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QRECON Recontact Question 1
Base: All main sample respondents



Table 397 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
35732549464493186178534633108158957Unweighted Base
4003291273077242902044796911281581031Base

299211832014942201372984977488695The Competition
75%64%66%66%68%76%67%62%72%58%56%67%Commission
u*olm**

297214832034922191363024977292695TNS BMRB, on behalf of
74%65%66%66%68%76%67%63%72%57%58%67%the Competition
u*olm**Commission

19014144137317150981813325349455Another Market Research
48%43%35%45%44%52%48%38%48%41%31%44%Agency, on behalf of the

*ol**Competition Commission
95110449622167651671825364317None of these
24%33%34%31%31%23%32%35%26%41%41%31%

v*qn*n*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QRECON Recontact Question 1
Base: All main sample respondents



Table 398 

Multiple loans - Channel ofOne loan - Channel of
purchase ever usedpurchase ever usedMain channel of purchaseChannel of purchase ever used

Not
Online andpossible toMainlyMainlyOnline and

RetailRetail onlyOnline onlyRetailOnlinesayretailonlineRetailRetail onlyOnline onlyTotal
(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)
1132503781005822389488113350436957Unweighted Base
1311665237187242656881312376091031Base

104114353444417180462104158397695The Competition
80%69%68%61%51%72%68%67%80%67%65%67%Commission

*****AB*

105115349474617183461105161395695TNS BMRB, on behalf of
81%69%67%65%53%72%69%67%81%68%65%67%the Competition

I*****A*Commission
738322930191412729273112248455Another Market Research
56%50%44%41%22%57%48%42%56%47%41%44%Agency, on behalf of the

*****A*Competition Commission
244816324417762172471204317None of these
19%29%31%33%47%28%29%31%19%30%33%31%

******C

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QRECON Recontact Question 1
Base: All main sample respondents



Table 398 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)
41130932817278542481332482136957Unweighted Base
407339375212819412894624211431031Base

2642322661275682816732728780695The Competition
65%68%71%60%69%68%75%71%68%56%67%Commission

L*LL*

2592352711255712846432328784695TNS BMRB, on behalf of
64%69%72%59%70%69%72%70%68%58%67%the Competition

UR**Commission
171152184863691824621819442455Another Market Research

42%45%49%40%45%44%51%47%46%29%44%Agency, on behalf of the
L*LL*Competition Commission

13798101822351232213212458317None of these
34%29%27%39%29%30%25%29%29%41%31%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QRECON Recontact Question 1
Base: All main sample respondents



Table 398 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)
4851195121586326074281485468957Unweighted Base
50913449205664269783295095141031Base

326943712455019948230326364695The Competition
64%70%76%60%81%78%74%62%70%64%71%67%Commission

*******f*

325953711465220249230325366695TNS BMRB, on behalf of
64%71%76%57%83%80%75%63%70%64%71%67%the Competition

*****f**f*Commission
21661238243212530154216236455Another Market Research

42%46%48%40%43%49%46%38%47%42%46%44%Agency, on behalf of the
********Competition Commission

175371171013642893175139317None of these
34%27%23%37%17%20%24%36%28%34%27%31%
Z********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QRECON Recontact Question 1
Base: All main sample respondents



Table 398 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(l)(k)(j)(i)(h)(g)

39916684257365592957Unweighted Base
399887083064086231031Base

21674455232263432695The Competition
55%68%64%76%64%69%67%Commission
**j

21674455232265430695TNS BMRB, on behalf of
54%68%64%76%65%69%67%the Competition
**jCommission
16439289159183271455Another Market Research
41%44%41%52%45%44%44%Agency, on behalf of the
**jCompetition Commission
1729523770137180317None of these
45%30%34%23%34%29%31%
**i

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QRECON Recontact Question 1
Base: All main sample respondents



Table 398 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(u)(t)(s)(r)(q)(p)(o)(n)(m)
40423227597109347371513430957Unweighted Base
4092653051031224074285894221031Base

2641902178488298317425259695The Competition
64%72%71%81%72%73%74%72%61%67%Commission

m**mmm

2651902188687296316424260695TNS BMRB, on behalf of
65%72%71%83%72%73%74%72%62%67%the Competition

m**mmmCommission
1591401406853189191273177455Another Market Research

39%53%46%66%43%47%45%46%42%44%Agency, on behalf of the
umnopq**Competition Commission

13771821734106106156151317None of these
33%27%27%16%28%26%25%27%36%31%

**nopr

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QRECON Recontact Question 1
Base: All main sample respondents



Table 399 

Agreement: I thinkAgreement: I try to
banks offer a pooravoid banks as much as

servicepossibleMost important factor when taking out loan
DisagreeAgreeDisagreeAgreeChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)
444468596332107128951235829587957Unweighted Base
49348367932812312691132503441001031Base

316336445233968059844423265695The Competition
64%70%66%71%78%63%65%64%88%67%65%67%Commission

****ABDEF**

313340447233968564824122865695TNS BMRB, on behalf of
63%70%66%71%79%67%71%62%82%66%65%67%the Competition

D****D**Commission
220214295153705238612614437455Another Market Research

45%44%43%47%57%41%42%46%53%42%37%44%Agency, on behalf of the
AB******Competition Commission

1691372228825412646611133317None of these
34%28%33%27%21%33%29%35%12%32%33%31%

*C**C**CC*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 399 

Agreement: I am concerned aboutAgreement: I have a good
Whether ever been refused agiving personal information onAgreement: I am good atunderstanding of financial

payday loanthe internetresisting temptationconditions and terms
NoYesDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(S)(R)(Q)(P)(O)(N)(M)(L)

750202234699364575158786957Unweighted Base
7612652687404066061668531031Base

486206190491297385115570695The Competition
64%78%71%66%73%64%69%67%67%Commission

SN*

485208191489294389113572695TNS BMRB, on behalf of
64%79%71%66%72%64%68%67%67%the Competition

SN*Commission
31713713530918026668383455Another Market Research

42%52%50%42%44%44%41%45%44%Agency, on behalf of the
*Competition Commission

260557223710420751265317None of these
34%21%27%32%26%34%31%31%31%
RO*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 399 

Whether taken out payday loan to pay off debt to
(SAMPLE) Size of loanAwareness of lendersanother payday loan company

No - andNo - but
Aware of anyOnly onewould notwould

Low (LessAware of 3high streetAware of anyloan takenconsiderconsider
Unknownthan £200)High (£200+)or more PDLsPDLonline PDLoutthisthisYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
6843245777283690815854461121957Unweighted Base
79426526866865997158548741791031Base

542783625955996738837358126695The Competition
69%65%69%69%69%67%56%68%78%70%67%Commission

**WW**

532803625956026729237257125695TNS BMRB, on behalf of
67%66%69%69%70%67%58%68%78%70%67%the Competition

*X***Commission
33177245399394442492574173455Another Market Research
42%41%47%46%46%44%31%47%56%41%44%Agency, on behalf of the

**WW**Competition Commission
24135158256250307641671351317None of these
31%32%30%30%29%31%41%31%18%28%31%

*YU***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 399 

Use of loanReason for loan (General)(SAMPLE) Date of loan
Unexpected

UnexpectedINCREASE in
Rent orLivingDECREASE inexpenses/

OthermortgageCar/ vehicleexpensesincomeoutgoingsC-Longer agoB-Mid termA-RecentTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)

3374587506192483262695-957Unweighted Base
3664093548209535318713-1031Base

2382858384145352229466-695The Competition
65%70%62%70%69%66%72%65%-67%Commission

**

2363058383140355224471-695TNS BMRB, on behalf of
65%74%62%70%67%66%70%66%-67%the Competition

**Commission
1501432265100242137318-455Another Market Research

41%36%34%48%48%45%43%45%-44%Agency, on behalf of the
**Competition Commission

12310321566117086231-317None of these
34%24%35%28%29%32%27%32%-31%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Base: All main sample respondents



Table 400 

Whether ever shoppedWhether shopped aroundAction taken when not paid back onWhether paid back loanWhether repayment date
around for loanfor sampled loanrepayment datein fullhas passed

Repayment
NoYesNoYesDefaultedplanRolloverNoYesNoYesTotal
(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)
64231674820661818517368169873957Unweighted Base
639393759265777986192722739421031Base

40329248620258566613548549637695The Competition
63%74%64%76%75%71%77%70%67%67%68%67%Commission

KI****

40529149019957566413248749637695TNS BMRB, on behalf of
63%74%65%75%74%71%75%69%67%67%68%67%the Competition

KI****Commission
2701853351134439479230635415455Another Market Research

42%47%44%43%57%49%55%48%42%47%44%44%Agency, on behalf of the
****Competition Commission

22296257601923195722023287317None of these
35%24%34%23%25%29%23%30%31%32%30%31%
JH****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QRECON Recontact Question 1
Base: All main sample respondents



Table 400 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(T)(S)(R)(Q)(P)(O)(N)(M)(L)
1574922164990573565890725957Unweighted Base
18951622957966772749557751031Base

1413431524364450648646525695The Competition
75%66%67%76%67%66%65%68%68%67%Commission

**

1383431554364550847648529695TNS BMRB, on behalf of
73%67%68%76%67%66%63%68%68%67%the Competition

**Commission
86234942242532832422339455Another Market Research
45%45%41%39%44%42%43%44%44%44%Agency, on behalf of the

**Competition Commission
47165691430225026291232317None of these
25%32%30%24%31%32%35%30%30%31%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QRECON Recontact Question 1
Base: All main sample respondents



Table 400 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)

49908121836793719390409175957Unweighted Base
3499716686582262811074241841031Base

2267396599611721080278117695The Competition
65%67%58%69%75%68%75%75%65%63%67%Commission

******

2367293602621820776281120695TNS BMRB, on behalf of
68%67%56%70%76%71%74%71%66%65%67%the Competition

**b****Commission
134426139442121275518470455Another Market Research
38%44%37%46%52%48%45%51%43%38%44%Agency, on behalf of the

******Competition Commission
1030767250198682713960317None of these
29%31%41%29%23%29%24%25%33%33%31%

*a*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QRECON Recontact Question 1
Base: All main sample respondents



Table 400 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(k)(j)(i)(h)(g)(f)(e)

437501654284---957Unweighted Base
404613739278---1031Base

282403514171---695The Competition
70%66%70%62%---67%Commission

278408510175---695TNS BMRB, on behalf of
69%67%69%63%---67%the Competition

Commission
191257344104---455Another Market Research

47%42%47%38%---44%Agency, on behalf of the
Competition Commission

11619721796---317None of these
29%32%29%35%---31%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QRECON Recontact Question 1
Base: All main sample respondents



Table 401 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

42406936597259165200321521Unweighted Base
35265732199213130168274442Base

24204126175167105131217347Yes
68%77%73%81%76%79%80%78%79%79%

****

1161660244626375895No
32%23%27%19%24%21%20%22%21%21%

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 401 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

28241344949165135300147521Unweighted Base
22181138541127118245136442Base

171583053210396198108347Yes
76%80%76%79%78%81%81%81%79%79%
********

5438092522472895No
24%20%24%21%22%19%19%19%21%21%
********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 401 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

296132859014919234171521Unweighted Base
254113687412716529264442Base

20779605910113523644347Yes
82%69%88%80%80%82%81%69%79%
Y*Y***

47358142630562095No
18%31%12%20%20%18%19%31%21%

XZ****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 401 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
11639117312841132083065113306521Unweighted Base

89341151119327171255394266442Base

7127312197266137194573210347Yes
79%80%80%82%82%82%80%76%85%78%79%79%

*********

19683021613568215695No
21%20%20%18%18%18%20%24%15%22%21%21%

*********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 401 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
152208--521468736522765207521Unweighted Base
126185--442488329023455133442Base

99142--347376922518540106347Yes
78%76%--79%77%83%78%79%72%80%79%

***

2844--9511146550152695No
22%24%--21%23%17%22%21%28%20%21%

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 401 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

43-454521Unweighted Base
38-382442Base

31-300347Yes
80%-79%79%

*

8-8295No
20%-21%21%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 402 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
43-247-207810479521Unweighted Base
38-250-13375409442Base

31-194-10665320347Yes
80%-78%-80%93%100%78%79%

*****

8-55-26--8995No
20%-22%-20%7%-22%21%

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QRECON2 Recontact Question 2
Base: All contemporaneous sample respondents



Table 402 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
2291661601850237938127193200521Unweighted Base
1931481291742532642118197126442Base

147121100143332523192153101347Yes
76%82%77%84%78%78%74%78%78%80%79%

****

462729392731126442595No
24%18%23%16%22%22%26%22%22%20%21%

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 402 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
2867032892312337145286234521Unweighted Base
24158219111710234126241201442Base

197411761014781888197150347Yes
82%71%81%61%96%80%77%52%70%82%75%79%
U************

441744-4241638445195No
18%29%19%39%4%20%23%48%30%18%25%21%

************c

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 402 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

15505396120205316521Unweighted Base
12429327108171272442Base

734025290133215347Yes
57%79%77%83%78%79%79%
***

5907518385795No
43%21%23%17%22%21%21%
***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 402 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
2421381223841113140197321521Unweighted Base
2051201033635103124174267442Base

1689576313083100140206347Yes
82%79%74%89%84%81%81%81%77%79%

*****

382526462024336195No
18%21%26%11%16%19%19%19%23%21%

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 402 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
699453652113555521Unweighted Base
567650581810952442Base

41683842139037347Yes
72%89%77%72%75%83%71%79%

*svy******

16812164191595No
28%11%23%28%25%17%29%21%

x***x***x*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QRECON2 Recontact Question 2
Base: All contemporaneous sample respondents



Table 403 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

13138017932942475234259313195521Unweighted Base
11132315227834404197224270163442Base

8325711622124320152179202139347Yes
75%80%77%80%70%79%78%80%75%85%79%

*B

2866365710844446682495No
25%20%23%20%30%21%22%20%25%15%21%

*A

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QRECON2 Recontact Question 2
Base: All contemporaneous sample respondents



Table 403 

Aware of any highWhether taken out payday loan to pay off debtWhether ever been
street lendersAwareness of lendersto another payday loan companyrefused a payday loan

No - andNo - but
Aware of 3Aware ofAware ofOnly onewould notwould

or moreany highany onlineloan takenconsiderconsider
NoYesPDLsstreet PDLPDLoutthisthisYesNoYesTotal
(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)
131390423390521207241321544476521Unweighted Base
109334370334442133240311636873442Base

85263293263347106184261328660347Yes
78%79%79%79%79%80%77%83%82%78%82%79%

*****

2471777195265653821395No
22%21%21%21%21%20%23%17%18%22%18%21%

*****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QRECON2 Recontact Question 2
Base: All contemporaneous sample respondents



Table 403 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)Aware of any online lenders

RepeatNewRepeatNewNo changeLess confidentMore confidentNoYesTotal
(d)(c)(b)(a)(Z)(Y)(X)(W)(V)

2213003042179981-521521Unweighted Base
2342093051378851-442442Base

1821652381098851-347347Yes
78%79%78%80%100%100%100%-79%79%

****

52436728----9595No
22%21%22%20%----21%21%

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U, V/W, X/Y/Z, a/b, c/d
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QRECON2 Recontact Question 2
Base: All contemporaneous sample respondents



Table 404 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661222029723867043226208571477Unweighted Base
14310720510054097073016068661473Base

7644104511228338143310427737Very well
53%41%51%51%56%48%48%51%49%50%

*

42436635312627394210297507Fairly well
30%40%33%35%31%39%31%35%34%34%

*E

20122510341724364102166Not very well
14%11%12%10%10%10%14%11%12%11%

*

58939152320224063Not at all well
4%7%4%4%4%3%7%4%5%4%

*

118871708643536122385207241244WELL
82%82%83%86%86%87%79%86%84%84%

*CC

25203414155956486143229NOT WELL
18%18%17%14%14%13%21%14%16%16%

*DE

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QCHECK How well can remember the experience of taking out sampled loan
Base: All respondents



Table 404 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274612091734273667934511477Unweighted Base
771204312201444133697824941473Base

43641960780227162389237737Very well
56%53%44%50%55%55%44%50%48%50%

***KLL

28291742939125129254196507Fairly well
36%24%40%35%27%30%35%33%40%34%

***KMN

32051341739589748166Not very well
4%17%12%11%12%10%16%12%10%11%
***MM

3725082219411363Not at all well
4%6%4%4%6%5%5%5%3%4%
***

71933610361193522926434331244WELL
91%77%84%85%83%85%79%82%88%84%

***L

727718425617713861229NOT WELL
9%23%16%15%17%15%21%18%12%16%
***J

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QCHECK How well can remember the experience of taking out sampled loan
Base: All respondents



Table 404 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7953702912094135369492761477Unweighted Base
8243602722203665399053091473Base

40418014799204258462161737Very well
49%50%54%45%56%48%51%52%50%

T

2781289477108202310107507Fairly well
34%36%34%35%29%37%34%35%34%

VV

11237163340509033166Not very well
14%10%6%15%11%9%10%11%11%
X

31151510142943763Not at all well
4%4%5%5%4%5%5%2%4%

6823082411763124607722681244WELL
83%86%89%80%85%85%85%87%84%

143523144547913441229NOT WELL
17%14%11%20%15%15%15%13%16%

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QCHECK How well can remember the experience of taking out sampled loan
Base: All respondents



Table 404 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108047437812950567911832938911477Unweighted Base
336108953837210936574891952908861473Base

16555225120556192914883159443737Very well
49%51%47%55%52%53%51%54%43%55%50%50%

***c

1133832071153810180177192320507Fairly well
34%35%38%31%35%29%31%19%36%32%36%34%

**d*dd

411125543828622352979166Not very well
12%10%10%11%7%7%15%24%18%10%9%11%

**abab*a

1843259741826104563Not at all well
5%4%5%2%7%11%3%3%3%3%5%4%

*h**

2789354583209429470651542517621244WELL
83%86%85%86%86%82%82%73%79%87%86%84%

***ded

581548052156103244138124229NOT WELL
17%14%15%14%14%18%18%27%21%13%14%16%

**bab*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2452
Competition Commission - Payday Lending Survey - 120248

QCHECK How well can remember the experience of taking out sampled loan
Base: All respondents



Table 404 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5095324946410132322658988601733641477Unweighted Base
52651412730711663382877699261832911473Base

28126146172565135135435416104185737Very well
53%51%36%56%48%40%47%57%45%57%64%50%

*rtpqnn

1661724992415134952573475387507Fairly well
32%33%39%30%36%40%33%33%37%29%30%34%

*

615525311355035591131816166Not very well
12%11%20%10%12%15%12%8%12%10%6%11%

*ol

182671151192219507363Not at all well
3%5%6%4%4%6%8%2%5%4%1%4%

*ol

447433952649802692306927631582721244WELL
85%84%75%86%84%80%80%90%82%86%93%84%

*pqn

798132421866957771632519229NOT WELL
15%16%25%14%16%20%20%10%18%14%7%16%

*ool

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QCHECK How well can remember the experience of taking out sampled loan
Base: All respondents



Table 404 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1563508891477Unweighted Base
1692379911473Base

70139495737Very well
42%59%50%50%

*wy

6466356507Fairly well
38%28%36%34%

*x

2022106166Not very well
12%9%11%11%

*

15103663Not at all well
9%4%4%4%

w*

1352058501244WELL
80%87%86%84%

*

3432141229NOT WELL
20%13%14%16%

*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QCHECK How well can remember the experience of taking out sampled loan
Base: All respondents



Table 405 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
156250625100264303999661477Unweighted Base
169166772712193027010971473Base

70953544514018152534737Very well
42%57%46%62%64%60%56%49%50%

*FH***A

644828719681082394507Fairly well
38%29%37%26%31%32%30%36%34%

*G***

20159779125121166Not very well
12%9%13%10%4%4%9%11%11%

****

15934121114863Not at all well
9%5%4%2%1%4%4%4%4%
****

13514264263208282349281244WELL
80%86%83%88%95%92%87%85%84%

****

3424130811236169229NOT WELL
20%14%17%12%5%8%13%15%16%

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QCHECK How well can remember the experience of taking out sampled loan
Base: All respondents



Table 405 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
63947548819012878031194596753351477Unweighted Base
59948750422912447371315806182691473Base

330225254-73773758236328170737Very well
55%46%50%-59%100%45%41%53%63%50%
QONO*KJKL

185192164-507-5321421081507Fairly well
31%39%32%-41%-41%37%34%30%34%

RMO*

605363166--13886215166Not very well
10%11%13%73%--10%15%10%6%11%

MN*IJ

24162363--64218363Not at all well
4%3%5%27%--5%7%3%1%4%

MN*IJ

515417418-12447371114515392511244WELL
86%86%83%-100%100%85%78%87%93%84%

OO*KJKL

847086229--191308018229NOT WELL
14%14%17%100%--15%22%13%7%16%

MNI*IJI

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QCHECK How well can remember the experience of taking out sampled loan
Base: All respondents



Table 405 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
770189832967863831114267707021477Unweighted Base
749192702967823711124557497151473Base

383803514334717654227383352737Very well
51%41%49%46%50%58%47%48%50%51%49%50%

******

25183258241913636169251252507Fairly well
33%43%35%28%36%23%37%32%37%33%35%34%

X*****X*X

80181068114220438083166Not very well
11%10%15%21%12%13%11%18%9%11%12%11%

*****U*

3511111517315352863Not at all well
5%6%1%4%2%6%5%2%3%5%4%4%

******

63416260225766312903976346041244WELL
85%85%85%74%86%81%84%80%87%85%85%84%

******

11529117916592258115111229NOT WELL
15%15%15%26%14%19%16%20%13%15%15%16%

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QCHECK How well can remember the experience of taking out sampled loan
Base: All respondents



Table 405 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

54142010793775699081477Unweighted Base
51141710354155788951473Base

32705529196318419737Very well
62%50%51%47%55%47%50%

*d

10497367137164343507Fairly well
19%35%35%33%28%38%34%

*e

815499586898166Not very well
16%11%10%14%12%11%11%

*

1604023283563Not at all well
2%4%4%6%5%4%4%
*

4212028963334827621244WELL
81%85%87%80%83%85%84%

*f

102151398196132229NOT WELL
19%15%13%20%17%15%16%

*g

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QCHECK How well can remember the experience of taking out sampled loan
Base: All respondents



Table 405 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6453703971351504605117107501477Unweighted Base
6143864081391575105527636881473Base

3391891765875257269366368737Very well
55%49%43%41%48%50%49%48%53%50%
p**

1961371614549167177257239507Fairly well
32%35%39%33%32%33%32%34%35%34%

**

6038513021647610355166Not very well
10%10%13%22%13%13%14%13%8%11%

jkm**jj

1921206112230372663Not at all well
3%6%5%4%7%4%5%5%4%4%

**

5363263371031254244466236071244WELL
87%84%82%74%80%83%81%82%88%84%

**oklno

79607136328610614081229NOT WELL
13%16%18%26%20%17%19%18%12%16%

jm*j*jj

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 405 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
176222148188794291421477Unweighted Base
179202141190684531521473Base

8011761883122791737Very well
45%58%44%46%46%50%60%50%

wy*wy*

767061622513848507Fairly well
43%35%43%32%37%30%31%34%
tt**

1514132996610166Not very well
9%7%9%15%13%15%7%11%

x*x*

82512323363Not at all well
4%1%4%6%5%5%2%4%

x**

156187122149563641381244WELL
87%92%87%78%83%80%91%84%

tv*tv*

23161841128813229NOT WELL
13%8%13%22%17%20%9%16%

sx*sx*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 406 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

365107854390320012606787269095261477Unweighted Base
379106255888320012566907079494911473Base

18054424347665659315385441276737Very well
48%51%44%54%32%52%46%54%46%56%50%

HFDB

13136820330071433261230359138507Fairly well
34%35%36%34%36%34%38%33%38%28%34%

A

49110808140126885810261166Not very well
13%10%14%9%20%10%13%8%11%12%11%

GEC

1941332624392634471563Not at all well
5%4%6%3%12%3%4%5%5%3%4%

GE

31191244577613610925766158014151244WELL
82%86%80%88%68%87%83%87%84%84%84%

HF

68150113107641651149314976229NOT WELL
18%14%20%12%32%13%17%13%16%16%16%

GE

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 406 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1194122514283647859313611932781477Unweighted Base
12351198143929178810519411293381473Base

6056077131854054662600135737Very well
49%51%50%64%51%44%32%53%40%50%

SMNOM**K

439410501872803380380125507Fairly well
36%34%35%30%36%32%41%34%37%34%

**

1401381641677173210361166Not very well
11%11%11%6%10%16%16%9%18%11%

P*P*L

504462326920461763Not at all well
4%4%4%1%3%8%10%4%5%4%

P*OP*

104510171213272684801429802601244WELL
85%85%84%93%87%76%73%87%77%84%

MNOMN**K

19118122519103255214978229NOT WELL
15%15%16%7%13%24%27%13%23%16%

POP*OP*L

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 406 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
99814914282521225120373521477Unweighted Base
88513414392741198124264341473Base

6721257131306075813206737Very well
76%34%100%73%50%47%51%47%52%47%50%

****Y****

173-650197410507184507Fairly well
19%58%-17%35%35%34%40%28%42%34%

********

2--21642813812431166Not very well
2%8%-6%11%10%11%9%17%7%11%

********

2--1621944411463Not at all well
2%--3%4%7%4%3%3%3%4%

********

84513112132271017108213901244WELL
95%92%100%90%84%83%85%87%80%90%84%

********

4--32254718116545229NOT WELL
5%8%-10%16%17%15%13%20%10%16%

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 406 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
6588009585001477Unweighted Base
63882110444141473Base

325407485247737Very well
51%50%46%60%50%

e

227276378125507Fairly well
36%34%36%30%34%

669612734166Not very well
10%12%12%8%11%

214254963Not at all well
3%5%5%2%4%

d

5516838633721244WELL
86%83%83%90%84%

e

8613818143229NOT WELL
14%17%17%10%16%

d

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 407 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

71651157402455372393766211038Online only
50%60%56%73%57%71%76%62%71%67%

*GHIEEB

452744119989924113125253Retail only
31%26%21%12%23%13%8%19%14%16%
FF*FCD

147421056277298584176Online and Retail
10%7%20%10%15%10%9%14%10%11%

*FHIA

138446244222354193Incomplete information
9%8%2%5%6%6%7%6%5%6%

G*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 407 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

575328849722612575183701038Online only
74%45%65%70%50%63%70%66%75%67%

Q***QNNNKMN

16401016845755012558253Retail only
20%34%23%14%31%18%13%16%12%16%

*O**JKLMJ

321114214594210150176Online and Retail
4%17%1%12%10%14%11%13%10%11%
*R**

25562131920391693Incomplete information
2%4%11%5%9%5%5%5%3%6%
***J

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 407 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

5712451701782073655722251038Online only
69%68%62%81%56%68%63%73%67%

TUVTVVTV

113586212888217048253Retail only
14%16%23%6%24%15%19%15%16%

ZSTUWWUWW

99402918516611729176Online and Retail
12%11%11%8%14%12%13%9%11%

43181112262652793Incomplete information
5%5%4%5%7%5%6%2%6%

S

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 407 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

2167454212285913403541402095841038Online only
64%68%78%61%54%36%70%61%71%72%66%67%

fghf***

651644171361585192144149253Retail only
19%15%8%19%33%42%15%22%11%15%17%16%

ihi*hi**

38129645310762112328106176Online and Retail
11%12%12%14%9%19%11%13%12%10%12%11%

***

17521320412441284893Incomplete information
5%5%2%5%4%3%4%4%6%3%5%6%

***

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 407 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

343374102510332222016116681362341038Online only
62%67%71%1%84%61%68%75%68%73%76%67%

s*stpqn

1008517246718352011473275253Retail only
18%15%12%75%1%5%12%25%15%17%24%16%

r*rtqpqn

8154245112611759-15917-176Online and Retail
15%10%17%15%10%32%20%-16%9%-11%

*ropoll

2944-296472-122-93Incomplete information
5%8%-9%5%2%1%-1%1%-6%

*rto

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 407 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

--10381038Online only
--100%67%
*xy

-253-253Retail only
-100%-16%
*wy

176--176Online and Retail
100%--11%

wx*

---93Incomplete information
---6%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 408 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

--804-234--10381038Online only
--100%-100%--90%67%
*GH*E**B

-178-75--253-253Retail only
-100%-100%--88%-16%
*FHD***A

176----3133112176Online and Retail
100%----100%12%10%11%

FG****

--------93Incomplete information
--------6%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 408 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

375340356141850495893814302251038Online only
62%70%70%62%68%67%64%62%66%78%67%

RR*JKL

131647632205139105313761253Retail only
22%13%15%14%17%19%7%9%21%21%16%

PQN*KLKL

55665834135703214135-176Online and Retail
9%13%11%15%11%10%23%23%5%-11%

IJ*IJI

45171821543384447193Incomplete information
7%3%3%9%4%5%6%7%7%*6%

PQNI*II

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 408 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

51714531202248230883525175001038Online only
67%75%41%62%33%52%59%74%73%67%67%67%

WXYaWXYa*****YaWXYa*WXYa

131212672118751749131115253Retail only
17%11%35%21%32%20%19%14%10%17%15%16%
UUVWbc***UVbc**Ub*

7519114222264116275101176Online and Retail
10%10%15%13%33%24%17%9%13%10%13%11%

***UVWbc*UVbc*bc*

479612318315473093Incomplete information
6%4%8%4%3%3%5%3%3%6%4%6%

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 408 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

339837322793906481038Online only
61%68%69%66%65%68%67%

*

152321924993160253Retail only
28%16%18%12%15%17%16%

*f

2168917175101176Online and Retail
5%12%9%17%12%11%11%
*g

4745026444893Incomplete information
7%5%5%6%7%5%6%
*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 408 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

42027327875813293514895131038Online only
67%69%67%52%51%63%62%63%72%67%

**nnnoklmno

122565326257583114128253Retail only
19%14%13%18%16%14%15%15%18%16%
p**

53466932439310213534176Online and Retail
8%12%17%22%27%18%18%17%5%11%

rj*jklm*jjj

35201710102528403693Incomplete information
6%5%4%7%6%5%5%5%5%6%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 408 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

126147103135413201041038Online only
65%69%69%67%57%67%67%67%

**

23322733177923253Retail only
12%15%18%16%23%16%15%16%

**

32161231115218176Online and Retail
16%8%8%15%16%11%11%11%
x**

1219853301193Incomplete information
6%9%6%2%4%6%7%6%

v**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 409 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

2687273696181138895104646673261038Online only
70%67%65%69%55%69%72%65%69%65%67%

FC

481818515446194102128135101253Retail only
12%17%15%17%23%15%14%18%14%20%16%

EB

46120769032136748412343176Online and Retail
12%11%14%10%16%11%11%12%13%9%11%

2153333813611939383393Incomplete information
6%5%6%4%6%5%3%5%4%7%6%

D

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 409 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

8647801033234582671358172161038Online only
66%62%68%76%70%63%68%69%62%67%
RRS**

1992502267514916921734253Retail only
15%20%15%24%18%15%4%18%10%16%

QSMMM**K

168166175-9424559580176Online and Retail
13%13%12%-11%22%28%8%23%11%
QQPOP*OP*L

747290-2--532293Incomplete information
6%6%6%-*--4%6%6%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2478
Competition Commission - Payday Lending Survey - 120248

Overview of market by channel of purchase
Base: All respondents



Table 409 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
99815215082641296128393671560Unweighted Base
88513615242921268133274521560Base

7951510332587807463731038Online only
90%92%100%13%68%88%62%56%21%82%67%

*****ZWU**UV

---28226325018186253Retail only
---77%15%1%20%14%67%1%16%

****Y*XT*TV*

8--11751016637154176Online and Retail
9%8%-2%12%4%13%28%4%12%11%

*****XTU**

1--3902072421993Incomplete information
2%--8%6%7%6%3%9%4%6%

*******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 409 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
69284910105311560Unweighted Base
66987711004461560Base

4535837213151038Online only
68%66%65%71%67%

105142141106253Retail only
16%16%13%24%16%

e

6311216114176Online and Retail
9%13%15%3%11%

d

4940781193Incomplete information
7%5%7%2%6%

d

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 410 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

1661242039754067423346238601560Unweighted Base
14310820510104297543136098701560Base

674397459207338131268402717Repaid loan on time / no
47%40%47%45%48%45%42%44%46%46%need for new one

*

1419201045479246494161Repaid on time but
10%18%10%10%13%10%8%10%11%10%needed new loan

*

161522803863326272140Did not repay on time
11%14%10%8%9%8%10%10%8%9%but no new loan needed

*

96112712382213355Did not repay on time
6%5%6%3%3%5%1%3%4%3%and new loan needed

*C

282242297101201106162229411Repayment date not
19%20%20%29%24%27%34%27%26%26%passed

*GIE

931343173618324177Incomplete information
7%3%6%4%4%5%6%5%5%5%(include all cases not

*covered by codes 1-5
here
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 410 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

781274712121744303667964511560Unweighted Base
771204312221444153697834941560Base

38441856469167176344227717Repaid loan on time / no
49%37%42%46%48%40%48%44%46%46%need for new one

***

101171291942337561161Repaid on time but
13%9%15%11%13%10%9%10%12%10%needed new loan

***

51821081453257839140Did not repay on time
6%15%5%9%10%13%7%10%8%9%but no new loan needed
***KLL

-324731811282255Did not repay on time
-3%5%4%2%4%3%4%5%3%and new loan needed
***

20311032336109100209128411Repayment date not
26%26%22%26%25%26%27%27%26%26%passed

***

51255142524491677Incomplete information
7%10%11%4%3%6%7%6%3%5%(include all cases not
*O**covered by codes 1-5

here
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 410 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

7963712922094185369542761560Unweighted Base
8253612732203725399113091560Base

34719212194150257407153717Repaid loan on time / no
42%53%44%43%40%48%45%49%46%need for new one

Z

76384316446110534161Repaid on time but
9%11%16%7%12%11%11%11%10%needed new loan

Z

8919243128386635140Did not repay on time
11%5%9%14%8%7%7%11%9%but no new loan needed
YTU

3661132213351555Did not repay on time
4%2%4%2%6%2%4%5%3%and new loan needed

U

23191626211314625959411Repayment date not
28%25%23%28%30%27%28%19%26%passed

SS

461413131623391477Incomplete information
6%4%5%6%4%4%4%4%5%(include all cases not

covered by codes 1-5
here
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 410 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
352108147437812950568911842938931560Unweighted Base
336108953837210936575891962908871560Base

13351126516249102393876124422717Repaid loan on time / no
40%47%49%43%45%29%42%43%39%43%48%46%need for new one

f***

261326053935643121101161Repaid on time but
8%12%11%14%8%9%10%5%16%7%11%10%needed new loan

***be

5674393088658144367140Did not repay on time
17%7%7%8%8%23%11%9%7%15%8%9%but no new loan needed
j*ghi**a

143826962269982755Did not repay on time
4%4%5%3%6%6%5%10%4%3%3%3%and new loan needed

**ab*

86290130101296160245581226411Repayment date not
26%27%24%27%27%18%28%27%28%28%25%26%passed

***

224419177529611124477Incomplete information
7%4%4%5%6%15%5%6%6%4%5%5%(include all cases not

*hi**covered by codes 1-5
here
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 410 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
5365685549910612462779449071783871560Unweighted Base
55355714333012303632978129861863091560Base

2382636217054713713541345385150717Repaid loan on time / no
43%47%44%52%44%38%45%51%46%45%48%46%need for new one

*rq

54551643117472575125913161Repaid on time but
10%10%11%13%10%13%8%9%13%5%4%10%needed new loan

*lm

7736164793453849852720140Did not repay on time
14%6%11%14%8%12%13%6%9%15%7%9%but no new loan needed
u*rool

3213512423679464355Did not repay on time
6%2%3%4%3%10%3%1%5%2%1%3%and new loan needed

u*opl

1251683133378697724822258117411Repayment date not
23%30%21%10%31%19%26%31%23%31%38%26%passed

vs*sqn

2622132552281518554677Incomplete information
5%4%9%8%4%8%5%2%6%2%2%5%(include all cases not

*rocovered by codes 1-5
here
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 410 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

1623739271560Unweighted Base
17625310381560Base

78131470717Repaid loan on time / no
44%52%45%46%need for new one

*

203592161Repaid on time but
11%14%9%10%needed new loan

*w

213874140Did not repay on time
12%15%7%9%but no new loan needed

*w

1073555Did not repay on time
6%3%3%3%and new loan needed
*

3728327411Repayment date not
21%11%31%26%passed

x*x

9154077Incomplete information
5%6%4%5%(include all cases not
*covered by codes 1-5

here
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 411 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
1622676461062813142310081560Unweighted Base
176178804752343128611501560Base

78883634210710147521717Repaid loan on time / no
44%49%45%57%46%33%51%45%46%need for new one

****

20288676139107161Repaid on time but
11%16%11%10%3%4%14%9%10%needed new loan

*D***A

212863101174086140Did not repay on time
12%16%8%13%5%22%14%7%9%but no new loan needed

*FD***A

1053521184355Did not repay on time
6%3%4%3%*4%3%4%3%and new loan needed
****

3717220101061135346411Repayment date not
21%10%27%14%46%35%12%30%26%passed

G*G*E**B

91237331174777Incomplete information
5%7%5%4%1%2%6%4%5%(include all cases not
****covered by codes 1-5

here
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 411 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
64647548919012878031264887073561560Unweighted Base
60648750722912447371386196492861560Base

2692242279956929849246329137717Repaid loan on time / no
44%46%45%43%46%40%35%40%51%48%46%need for new one

M*KL

525267291286614697912161Repaid on time but
9%11%13%13%10%9%10%11%12%4%10%needed new loan

R*II

634934251096012784219140Did not repay on time
10%10%7%11%9%8%9%13%7%7%9%but no new loan needed

*IJ

131827173618184111255Did not repay on time
2%4%5%7%3%2%13%7%2%1%3%and new loan needed

RMNIJK*IJ

1801291172835927129131170110411Repayment date not
30%26%23%12%29%37%21%21%26%38%26%passed
PONO*JKL

291535314224165217777Incomplete information
5%3%7%14%3%3%12%8%3%3%5%(include all cases not

QMNIJ*IJcovered by codes 1-5
here
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 411 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
794192883269923941174407947231560Unweighted Base
769194743268923861194797697451560Base

34498299274318163232344353717Repaid loan on time / no
45%50%40%27%39%46%47%53%48%45%47%46%need for new one

******

7020134964317527088161Repaid on time but
9%10%18%14%13%7%11%14%11%9%12%10%needed new loan

******

671411768342486772140Did not repay on time
9%7%15%22%9%9%9%2%10%9%10%9%but no new loan needed

V*****V*V

26831101022-13262855Did not repay on time
3%4%4%2%15%11%6%-3%3%4%3%and new loan needed

***UVWbc*UVc*UV*

21747161013229332119217178411Repayment date not
28%24%21%31%19%24%24%27%25%28%24%26%passed

******

447224413516442677Incomplete information
6%4%2%5%5%4%3%4%3%6%4%5%(include all cases not

******covered by codes 1-5
here
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 411 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

58145611083885989621560Unweighted Base
53145610664256029581560Base

27666523165268449717Repaid loan on time / no
50%46%49%39%45%47%46%need for new one

*f

-15893596199161Repaid on time but
-11%9%14%10%10%10%needed new loan
*g

1112887495782140Did not repay on time
20%9%8%12%10%9%9%but no new loan needed

h*

3522827203455Did not repay on time
5%4%3%6%3%4%3%and new loan needed
*g

11384290101158252411Repayment date not
21%26%27%24%26%26%26%passed

*

2684524374077Incomplete information
4%5%4%6%6%4%5%(include all cases not
*covered by codes 1-5

here
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2490
Competition Commission - Payday Lending Survey - 120248

Overview of market by repayment behaviour
Base: All respondents



Table 411 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
6613794051381544725237267691560Unweighted Base
6303954181421605225647777111560Base

2851801924667198210301378717Repaid loan on time / no
45%45%46%33%42%38%37%39%53%46%need for new one

**klmo

5739612115678210154161Repaid on time but
9%10%15%15%10%13%15%13%8%10%needed new loan

r**jjj

623135192177659343140Did not repay on time
10%8%8%14%13%15%12%12%6%9%but no new loan needed

j*j*jkjj

1314251212354248655Did not repay on time
2%3%6%8%8%7%7%6%1%3%and new loan needed

rj*j*jjj

184107903537104128181213411Repayment date not
29%27%21%25%23%20%23%23%30%26%passed
p**mklm

282515984137531777Incomplete information
4%6%4%6%5%8%7%7%2%5%(include all cases not

**jjjcovered by codes 1-5
here
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 411 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
186233156200874531481560Unweighted Base
193214151203724801561560Base

78101671012222475717Repaid loan on time / no
41%47%44%50%30%47%48%46%need for new one

uu*uu*

19191521164816161Repaid on time but
10%9%10%11%23%10%10%10%needed new loan

stvwxy**

1312151746010140Did not repay on time
7%6%10%9%5%12%7%9%but no new loan needed

*x*

10321427355Did not repay on time
5%2%1%1%6%6%2%3%and new loan needed

*v*

566548492410045411Repayment date not
29%31%32%24%33%21%29%26%passed

ttt**

1712413220777Incomplete information
9%6%3%6%3%4%5%5%(include all cases not

**covered by codes 1-5
here
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 412 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

370109655091920512816907359195401560Unweighted Base
383108156490020412807067169635031560Base

17049921045361613328321454210717Repaid loan on time / no
44%46%37%50%30%48%46%45%47%42%46%need for new one

HF

48106886833124638810944161Repaid on time but
12%10%16%8%16%10%9%12%11%9%10%needed new loan

GE

339663743410266648254140Did not repay on time
9%9%11%8%17%8%9%9%8%11%9%but no new loan needed

E

1340302418362231322155Did not repay on time
3%4%5%3%9%3%3%4%3%4%3%and new loan needed

GE

9529313325342349190189238149411Repayment date not
25%27%24%28%21%27%27%26%25%30%26%passed
2547392716563624482477Incomplete information

7%4%7%3%8%4%5%3%5%5%5%(include all cases not
Gcovered by codes 1-5

here
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 412 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
1261129615083878189513812462881560Unweighted Base
13061268152430982710719911823511560Base

5785816981504253660590117717Repaid loan on time / no
44%46%46%48%51%34%30%50%33%46%need for new one

SSMMN**K

1381291551372213910555161Repaid on time but
11%10%10%4%9%20%20%9%16%10%needed new loan

POP*OP*L

12412413620829179544140Did not repay on time
10%10%9%7%10%8%9%8%12%9%but no new loan needed

**

52485539734163855Did not repay on time
4%4%4%1%1%7%17%1%11%3%and new loan needed

OP*OP*L

344317407117216272532675411Repayment date not
26%25%27%38%26%26%12%28%21%26%passed

RMOM**

716974622624512277Incomplete information
5%5%5%2%3%5%12%4%6%5%(include all cases not

*OP*covered by codes 1-5
here
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 412 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
99815215082641296128393671560Unweighted Base
88513615242921268133274521560Base

---196981365815912211717Repaid loan on time / no
---53%46%47%46%44%43%47%46%need for new one

*******

---61553112917547161Repaid on time but
---16%10%11%10%13%17%10%10%needed new loan

*******

---41361612410628140Did not repay on time
---11%9%5%10%7%22%6%9%but no new loan needed

******TV*

----557483-2055Did not repay on time
----4%2%4%3%-4%3%and new loan needed

*******

8851440793317352136411Repayment date not
100%100%100%11%27%32%25%27%9%30%26%passed

*******U

---374869921177Incomplete information
---9%5%3%5%7%9%2%5%(include all cases not

*******covered by codes 1-5
here
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 412 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
69284910105311560Unweighted Base
66987711004461560Base

298411476233717Repaid loan on time / no
45%47%43%52%46%need for new one

e

699111940161Repaid on time but
10%10%11%9%10%needed new loan
498810532140Did not repay on time

7%10%10%7%9%but no new loan needed
282650455Did not repay on time

4%3%5%1%3%and new loan needed
d

197213288123411Repayment date not
29%24%26%27%26%passed
2849631477Incomplete information

4%6%6%3%5%(include all cases not
covered by codes 1-5
here
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 413 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

5515832857233870108Unweighted Base
431276275018306595Base

431276275018306595Yes
100%100%100%100%100%100%100%100%100%100%

************

----------No
----------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 413 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

46492938276533108Unweighted Base
3657982924543395Base

3657982924543395Yes
100%100%100%100%100%100%100%100%100%100%

**************

----------No
----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 413 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

6125221534407417108Unweighted Base
542218142641671495Base

542218142641671495Yes
100%100%100%100%100%100%100%100%100%

************

---------No
---------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2499
Competition Commission - Payday Lending Survey - 120248

QPDSI1 (Follow-up) Whether original repayment date for sampled loan has passed
Base: All respondents



Table 413 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2583423073408141868108Unweighted Base
197534317237910185895Base

197534317237910185895Yes
100%100%100%100%100%100%100%100%100%100%100%100%

****************

------------No
------------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI1 (Follow-up) Whether original repayment date for sampled loan has passed
Base: All respondents



Table 413 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
3537--108132271501640108Unweighted Base
3035--9513196251132995Base

3035--9513196251132995Yes
100%100%--100%100%100%100%100%100%100%100%

************

------------No
------------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI1 (Follow-up) Whether original repayment date for sampled loan has passed
Base: All respondents



Table 414 

Multiple loans - Channel ofOne loan - Channel of
purchase ever usedpurchase ever usedMain channel of purchaseChannel of purchase ever used

Not
Online andpossible toMainlyMainlyOnline and

RetailRetail onlyOnline onlyRetailOnlinesayretailonlineRetailRetail onlyOnline onlyTotal
(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

11-55-402310111-95108Unweighted Base
8-56-2912918-8595Base

8-56-2912918-8595Yes
100%-100%-100%100%100%100%100%-100%100%

********

------------No
------------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI1 (Follow-up) Whether original repayment date for sampled loan has passed
Base: All respondents



Table 414 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)
4638344104799313740108Unweighted Base
413627490711025412995Base

413627490711025412995Yes
100%100%100%100%100%100%100%100%100%100%100%

**************

-----------No
-----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI1 (Follow-up) Whether original repayment date for sampled loan has passed
Base: All respondents



Table 414 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)
54189-26321355453108Unweighted Base
51166-2426128514395Base

51166-2426128514395Yes
100%100%100%-100%100%100%100%100%100%100%100%

****************

------------No
------------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI1 (Follow-up) Whether original repayment date for sampled loan has passed
Base: All respondents



Table 414 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(l)(k)(j)(i)(h)(g)

210676313672108Unweighted Base
2936232266995Base

2936232266995Yes
100%100%100%100%100%100%100%

******

-------No
-------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI1 (Follow-up) Whether original repayment date for sampled loan has passed
Base: All respondents



Table 414 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(u)(t)(s)(r)(q)(p)(o)(n)(m)
51302310929355254108Unweighted Base
452721872528445095Base

452721872528445095Yes
100%100%100%100%100%100%100%100%100%100%

**************

----------No
----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI1 (Follow-up) Whether original repayment date for sampled loan has passed
Base: All respondents



Table 415 

Agreement: I thinkAgreement: I try to
banks offer a pooravoid banks as much as

servicepossibleMost important factor when taking out loan
DisagreeAgreeDisagreeAgreeChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)
4856683914211515-2611108Unweighted Base
4448583611171515-211395Base

4448583611171515-211395Yes
100%100%100%100%100%100%100%100%-100%100%100%

****************

------------No
------------
****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI1 (Follow-up) Whether original repayment date for sampled loan has passed
Base: All respondents



Table 415 

Agreement: I am concerned aboutAgreement: I have a good
Whether ever been refused agiving personal information onAgreement: I am good atunderstanding of financial

payday loanthe internetresisting temptationconditions and terms
NoYesDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(S)(R)(Q)(P)(O)(N)(M)(L)

9216258142661095108Unweighted Base
79152172356098295Base

79152172356098295Yes
100%100%100%100%100%100%100%100%100%

********

---------No
---------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI1 (Follow-up) Whether original repayment date for sampled loan has passed
Base: All respondents



Table 415 

Whether taken out payday loan to pay off debt to
(SAMPLE) Size of loanAwareness of lendersanother payday loan company

No - andNo - but
Aware of anyOnly onewould notwould

Low (LessAware of 3high streetAware of anyloan takenconsiderconsider
Unknownthan £200)High (£200+)or more PDLsPDLonline PDLoutthisthisYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
-55539589108405384108Unweighted Base
-464986809529538395Base

-464986809529538395Yes
-100%100%100%100%100%100%100%100%100%100%

***********

-----------No
-----------

***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI1 (Follow-up) Whether original repayment date for sampled loan has passed
Base: All respondents



Table 415 

Use of loanReason for loan (General)(SAMPLE) Date of loan
Unexpected

UnexpectedINCREASE in
Rent orLivingDECREASE inexpenses/

OthermortgageCar/ vehicleexpensesincomeoutgoingsC-Longer agoB-Mid termA-RecentTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)

29818552356--108108Unweighted Base
22717512255--9595Base

22717512255--9595Yes
100%100%100%100%100%100%--100%100%

********

----------No
----------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI1 (Follow-up) Whether original repayment date for sampled loan has passed
Base: All respondents



Table 416 

Whether ever shoppedWhether shopped aroundAction taken when not paid back onWhether paid back loanWhether repayment date
around for loanfor sampled loanrepayment datein fullhas passed

Repayment
NoYesNoYesDefaultedplanRolloverNoYesNoYesTotal
(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

52566939-9132187108-108Unweighted Base
40555539-716227395-95Base

40555539-716227395-95Yes
100%100%100%100%-100%100%100%100%100%-100%

**********

------------No
------------
**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI1 (Follow-up) Whether original repayment date for sampled loan has passed
Base: All respondents



Table 416 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(T)(S)(R)(Q)(P)(O)(N)(M)(L)
86534110797210694108Unweighted Base

105629194871948295Base

105629194871948295Yes
100%100%100%100%100%100%100%100%100%100%

************

----------No
----------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI1 (Follow-up) Whether original repayment date for sampled loan has passed
Base: All respondents



Table 416 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)

-10819895-5065634108Unweighted Base
-9515805-498502995Base

-9515805-498502995Yes
-100%100%100%100%-100%100%100%100%100%

********

-----------No
-----------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI1 (Follow-up) Whether original repayment date for sampled loan has passed
Base: All respondents



Table 416 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(k)(j)(i)(h)(g)(f)(e)

466267419981108Unweighted Base
51446529885195Base

51446529885195Yes
100%100%100%100%100%100%100%100%

********

--------No
--------
********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI1 (Follow-up) Whether original repayment date for sampled loan has passed
Base: All respondents



Table 417 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

5515832857233870108Unweighted Base
431276275018306595Base

32959184114195473Yes - repaid in full by
75%84%72%77%66%82%77%63%83%77%repayment date
************

1-317994111122No - did not repay in
25%16%28%23%34%18%23%37%17%23%full by repayment date
************

----------Don't know
----------

************

----------Refusal
----------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI2 (Follow-up) Whether repaid sampled loan in full by the repayment date
Base: All whose repayment date HAS passed



Table 417 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

46492938276533108Unweighted Base
3657982924543395Base

2356282220422273Yes - repaid in full by
65%49%100%79%100%76%81%78%68%77%repayment date
**************

13-17-75121022No - did not repay in
35%51%-21%-24%19%22%32%23%full by repayment date
**************

----------Don't know
----------

**************

----------Refusal
----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI2 (Follow-up) Whether repaid sampled loan in full by the repayment date
Base: All whose repayment date HAS passed



Table 417 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

6125221534407417108Unweighted Base
542218142641671495Base

43161492228501273Yes - repaid in full by
79%71%76%67%85%69%75%91%77%repayment date

************

1174541316122No - did not repay in
21%29%24%33%15%31%25%9%23%full by repayment date

************

---------Don't know
---------

************

---------Refusal
---------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI2 (Follow-up) Whether repaid sampled loan in full by the repayment date
Base: All whose repayment date HAS passed



Table 417 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2583423073408141868108Unweighted Base
197534317237910185895Base

14592623423198144273Yes - repaid in full by
72%78%77%73%53%100%83%100%83%74%73%77%repayment date
****************

517883-6-251622No - did not repay in
28%22%23%27%47%-17%-17%26%27%23%full by repayment date
****************

------------Don't know
------------

****************

------------Refusal
------------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI2 (Follow-up) Whether repaid sampled loan in full by the repayment date
Base: All whose repayment date HAS passed



Table 417 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
3537--108132271501640108Unweighted Base
3035--9513196251132995Base

2125--735145238122273Yes - repaid in full by
71%72%--77%41%75%84%74%87%75%77%repayment date
************

910--228510132722No - did not repay in
29%28%--23%59%25%16%26%13%25%23%full by repayment date
************

------------Don't know
------------

************

------------Refusal
------------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI2 (Follow-up) Whether repaid sampled loan in full by the repayment date
Base: All whose repayment date HAS passed



Table 418 

Multiple loans - Channel ofOne loan - Channel of
purchase ever usedpurchase ever usedMain channel of purchaseChannel of purchase ever used

Not
Online andpossible toMainlyMainlyOnline and

RetailRetail onlyOnline onlyRetailOnlinesayretailonlineRetailRetail onlyOnline onlyTotal
(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

11-55-402310111-95108Unweighted Base
8-56-2912918-8595Base

5-44-22-2695-6673Yes - repaid in full by
63%-79%-75%50%79%77%63%-78%77%repayment date
********

3-12-7--213-1922No - did not repay in
37%-21%-25%50%21%23%37%-22%23%full by repayment date
********

------------Don't know
------------

********

------------Refusal
------------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI2 (Follow-up) Whether repaid sampled loan in full by the repayment date
Base: All whose repayment date HAS passed



Table 418 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)
4638344104799313740108Unweighted Base
413627490711025412995Base

34222446957514372273Yes - repaid in full by
83%63%90%90%76%81%50%56%90%75%77%repayment date

**************

7133-22145114722No - did not repay in
17%37%10%10%24%19%50%44%10%25%23%full by repayment date

**************

-----------Don't know
-----------

**************

-----------Refusal
-----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI2 (Follow-up) Whether repaid sampled loan in full by the repayment date
Base: All whose repayment date HAS passed



Table 418 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)
54189-26321355453108Unweighted Base
51166-2426128514395Base

36145--421124363673Yes - repaid in full by
71%85%79%-25%89%81%100%84%71%83%77%repayment date

****************

1521-1-5-515722No - did not repay in
29%15%21%-75%11%19%-16%29%17%23%full by repayment date

****************

------------Don't know
------------

****************

------------Refusal
------------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI2 (Follow-up) Whether repaid sampled loan in full by the repayment date
Base: All whose repayment date HAS passed



Table 418 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(l)(k)(j)(i)(h)(g)

210676313672108Unweighted Base
2936232266995Base

2714725205373Yes - repaid in full by
100%76%75%79%78%76%77%repayment date

******

-2215761722No - did not repay in
-24%25%21%22%24%23%full by repayment date

******

-------Don't know
-------

******

-------Refusal
-------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI2 (Follow-up) Whether repaid sampled loan in full by the repayment date
Base: All whose repayment date HAS passed



Table 418 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(u)(t)(s)(r)(q)(p)(o)(n)(m)
51302310929355254108Unweighted Base
452721872528445095Base

352114341322294273Yes - repaid in full by
79%78%68%37%51%54%76%66%85%77%repayment date

**************

10675412715722No - did not repay in
21%22%32%63%49%46%24%34%15%23%full by repayment date

**************

----------Don't know
----------

**************

----------Refusal
----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI2 (Follow-up) Whether repaid sampled loan in full by the repayment date
Base: All whose repayment date HAS passed



Table 419 

Agreement: I thinkAgreement: I try to
banks offer a pooravoid banks as much as

servicepossibleMost important factor when taking out loan
DisagreeAgreeDisagreeAgreeChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)
4856683914211515-2611108Unweighted Base
4448583611171515-211395Base

2940423110121011-171173Yes - repaid in full by
66%85%72%84%88%67%66%72%-83%81%77%repayment date

****************

1571661654-3322No - did not repay in
34%15%28%16%12%33%34%28%-17%19%23%full by repayment date

****************

------------Don't know
------------
****************

------------Refusal
------------
****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI2 (Follow-up) Whether repaid sampled loan in full by the repayment date
Base: All whose repayment date HAS passed



Table 419 

Agreement: I am concerned aboutAgreement: I have a good
Whether ever been refused agiving personal information onAgreement: I am good atunderstanding of financial

payday loanthe internetresisting temptationconditions and terms
NoYesDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(S)(R)(Q)(P)(O)(N)(M)(L)

9216258142661095108Unweighted Base
79152172356098295Base

63101358244976573Yes - repaid in full by
79%63%64%80%67%82%82%79%77%repayment date

********

166714121121722No - did not repay in
21%37%36%20%33%18%18%21%23%full by repayment date

********

---------Don't know
---------

********

---------Refusal
---------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2526
Competition Commission - Payday Lending Survey - 120248

QPDSI2 (Follow-up) Whether repaid sampled loan in full by the repayment date
Base: All whose repayment date HAS passed



Table 419 

Whether taken out payday loan to pay off debt to
(SAMPLE) Size of loanAwareness of lendersanother payday loan company

No - andNo - but
Aware of anyOnly onewould notwould

Low (LessAware of 3high streetAware of anyloan takenconsiderconsider
Unknownthan £200)High (£200+)or more PDLsPDLonline PDLoutthisthisYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
-55539589108405384108Unweighted Base
-464986809529538395Base

-373664607322444273Yes - repaid in full by
-80%73%75%75%77%75%83%51%58%77%repayment date

***********

-913222022794122No - did not repay in
-20%27%25%25%23%25%17%49%42%23%full by repayment date

***********

-----------Don't know
-----------

***********

-----------Refusal
-----------

***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI2 (Follow-up) Whether repaid sampled loan in full by the repayment date
Base: All whose repayment date HAS passed



Table 419 

Use of loanReason for loan (General)(SAMPLE) Date of loan
Unexpected

UnexpectedINCREASE in
Rent orLivingDECREASE inexpenses/

OthermortgageCar/ vehicleexpensesincomeoutgoingsC-Longer agoB-Mid termA-RecentTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)

29818552356--108108Unweighted Base
22717512255--9595Base

20615331444--7373Yes - repaid in full by
88%86%90%65%66%80%--77%77%repayment date
********

31218711--2222No - did not repay in
12%14%10%35%34%20%--23%23%full by repayment date
********

----------Don't know
----------

********

----------Refusal
----------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI2 (Follow-up) Whether repaid sampled loan in full by the repayment date
Base: All whose repayment date HAS passed



Table 420 

Whether ever shoppedWhether shopped aroundAction taken when not paid back onWhether paid back loanWhether repayment date
around for loanfor sampled loanrepayment datein fullhas passed

Repayment
NoYesNoYesDefaultedplanRolloverNoYesNoYesTotal
(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

52566939-9132187108-108Unweighted Base
40555539-716227395-95Base

30424131----7373-73Yes - repaid in full by
76%77%75%80%----100%77%-77%repayment date

**********

1012148-71622-22-22No - did not repay in
24%23%25%20%-100%100%100%-23%-23%full by repayment date

**********

------------Don't know
------------
**********

------------Refusal
------------
**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI2 (Follow-up) Whether repaid sampled loan in full by the repayment date
Base: All whose repayment date HAS passed



Table 420 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(T)(S)(R)(Q)(P)(O)(N)(M)(L)
86534110797210694108Unweighted Base

105629194871948295Base

14724-7370-726273Yes - repaid in full by
13%84%85%-78%81%50%77%76%77%repayment date
************

89412117-222022No - did not repay in
87%16%15%100%22%19%50%23%24%23%full by repayment date
************

----------Don't know
----------

************

----------Refusal
----------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI2 (Follow-up) Whether repaid sampled loan in full by the repayment date
Base: All whose repayment date HAS passed



Table 420 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)

-10819895-5065634108Unweighted Base
-9515805-498502995Base

-7313605-361452473Yes - repaid in full by
-77%88%75%100%-75%15%90%85%77%repayment date

********

-22220--1275422No - did not repay in
-23%12%25%--25%85%10%15%23%full by repayment date

********

-----------Don't know
-----------

********

-----------Refusal
-----------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI2 (Follow-up) Whether repaid sampled loan in full by the repayment date
Base: All whose repayment date HAS passed



Table 420 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(k)(j)(i)(h)(g)(f)(e)

466267419981108Unweighted Base
51446529885195Base

42315122712-73Yes - repaid in full by
82%70%78%74%80%34%-77%repayment date

********

913158173122No - did not repay in
18%30%22%26%20%66%100%23%full by repayment date

********

--------Don't know
--------
********

--------Refusal
--------
********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI2 (Follow-up) Whether repaid sampled loan in full by the repayment date
Base: All whose repayment date HAS passed



Table 421 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

5515832857233870108Unweighted Base
431276275018306595Base

331270234617256287Very confident
75%100%93%92%87%92%98%81%97%92%
************

1-1524-427Fairly confident
25%-7%6%8%8%2%15%3%7%
************

---11--1-1Not very confident
---2%5%--4%-1%

************

----------Not at all confident
----------

************

431275265018296594CONFIDENT
100%100%100%98%95%100%100%96%100%99%

************

---11--1-1NOT CONFIDENT
---2%5%--4%-1%

************

----------Don't know
----------

************

----------Refused
----------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI3 (Follow-up) Confidence, at the point of taking out sampled loan, that would be able to repay the loan in full on the date originally agreed with the lender
Base: All respondents



Table 421 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

46492938276533108Unweighted Base
3657982924543395Base

3647282524483087Very confident
100%100%91%92%100%85%96%90%92%92%

**************

---5-41517Fairly confident
--9%7%-15%4%10%4%7%

**************

---1----11Not very confident
---2%----4%1%

**************

----------Not at all confident
----------

**************

3657882924543194CONFIDENT
100%100%100%98%100%100%100%100%96%99%

**************

---1----11NOT CONFIDENT
---2%----4%1%

**************

----------Don't know
----------

**************

----------Refused
----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI3 (Follow-up) Confidence, at the point of taking out sampled loan, that would be able to repay the loan in full on the date originally agreed with the lender
Base: All respondents



Table 421 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

6125221534407417108Unweighted Base
542218142641671495Base

502017122338611287Very confident
93%88%93%90%91%92%92%91%92%

************

4111235-7Fairly confident
7%6%7%10%9%8%8%-7%

************

-1-----11Not very confident
-6%-----9%1%

************

---------Not at all confident
---------

************

542118142641671294CONFIDENT
100%94%100%100%100%100%100%91%99%

************

-1-----11NOT CONFIDENT
-6%-----9%1%

************

---------Don't know
---------

************

---------Refused
---------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI3 (Follow-up) Confidence, at the point of taking out sampled loan, that would be able to repay the loan in full on the date originally agreed with the lender
Base: All respondents



Table 421 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2583423073408141868108Unweighted Base
197534317237910185895Base

196830296235910175287Very confident
95%91%89%94%94%100%95%100%100%90%89%92%
****************

1632--2--257Fairly confident
5%8%8%6%6%-5%--10%9%7%

****************

-11-------11Not very confident
-2%4%-------2%1%

****************

------------Not at all confident
------------

****************

197433317237910185794CONFIDENT
100%98%96%100%100%100%100%100%100%100%98%99%

****************

-11-------11NOT CONFIDENT
-2%4%-------2%1%

****************

------------Don't know
------------

****************

------------Refused
------------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI3 (Follow-up) Confidence, at the point of taking out sampled loan, that would be able to repay the loan in full on the date originally agreed with the lender
Base: All respondents



Table 421 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
3537--108132271501640108Unweighted Base
3035--9513196251132995Base

2832--8710175847112787Very confident
94%90%--92%76%93%94%92%84%94%92%
************

22--72143227Fairly confident
6%6%--7%14%7%6%5%16%6%7%

************

-1--11--1--1Not very confident
-4%--1%10%--2%--1%

************

------------Not at all confident
------------

************

3034--9412196250132994CONFIDENT
100%96%--99%90%100%100%98%100%100%99%

************

-1--11--1--1NOT CONFIDENT
-4%--1%10%--2%--1%

************

------------Don't know
------------

************

------------Refused
------------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI3 (Follow-up) Confidence, at the point of taking out sampled loan, that would be able to repay the loan in full on the date originally agreed with the lender
Base: All respondents



Table 422 

Multiple loans - Channel ofOne loan - Channel of
purchase ever usedpurchase ever usedMain channel of purchaseChannel of purchase ever used

Not
Online andpossible toMainlyMainlyOnline and

RetailRetail onlyOnline onlyRetailOnlinesayretailonlineRetailRetail onlyOnline onlyTotal
(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

11-55-402310111-95108Unweighted Base
8-56-2912918-8595Base

7-52-27-2837-7987Very confident
83%-91%-94%50%100%92%83%-92%92%
********

1-4-2--61-57Fairly confident
17%-6%-6%50%-7%17%-6%7%
********

--1----1--11Not very confident
--2%----1%--1%1%

********

------------Not at all confident
------------

********

8-55-2912898-8494CONFIDENT
100%-98%-100%100%100%99%100%-99%99%

********

--1----1--11NOT CONFIDENT
--2%----1%--1%1%

********

------------Don't know
------------

********

------------Refused
------------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI3 (Follow-up) Confidence, at the point of taking out sampled loan, that would be able to repay the loan in full on the date originally agreed with the lender
Base: All respondents



Table 422 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)
4638344104799313740108Unweighted Base
413627490711025412995Base

37332448368921382787Very confident
91%94%90%90%92%96%87%86%93%94%92%

**************

413-63-2327Fairly confident
9%3%10%10%7%4%-9%7%6%7%

**************

-1--1-11--1Not very confident
-4%--1%-13%5%--1%

**************

-----------Not at all confident
-----------

**************

41342748971923412994CONFIDENT
100%96%100%100%99%100%87%95%100%100%99%

**************

-1--1-11--1NOT CONFIDENT
-4%--1%-13%5%--1%

**************

-----------Don't know
-----------

**************

-----------Refused
-----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI3 (Follow-up) Confidence, at the point of taking out sampled loan, that would be able to repay the loan in full on the date originally agreed with the lender
Base: All respondents



Table 422 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)
54189-26321355453108Unweighted Base
51166-2426128514395Base

48156-2425124483887Very confident
94%92%93%-100%100%94%100%84%94%89%92%

****************

3-------3347Fairly confident
6%-7%---2%-11%6%8%7%

****************

-1----1-1-11Not very confident
-8%----5%-4%-3%1%

****************

------------Not at all confident
------------

****************

51156-2425127514294CONFIDENT
100%92%100%-100%100%95%100%96%100%97%99%

****************

-1----1-1-11NOT CONFIDENT
-8%----5%-4%-3%1%

****************

------------Don't know
------------

****************

------------Refused
------------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI3 (Follow-up) Confidence, at the point of taking out sampled loan, that would be able to repay the loan in full on the date originally agreed with the lender
Base: All respondents



Table 422 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(l)(k)(j)(i)(h)(g)

210676313672108Unweighted Base
2936232266995Base

2855729236487Very confident
100%91%93%89%89%92%92%

******

-742347Fairly confident
-7%7%7%11%6%7%

******

-1-1-11Not very confident
-1%-4%-2%1%

******

-------Not at all confident
-------

******

2926231266894CONFIDENT
100%99%100%96%100%98%99%

******

-1-1-11NOT CONFIDENT
-1%-4%-2%1%

******

-------Don't know
-------

******

-------Refused
-------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI3 (Follow-up) Confidence, at the point of taking out sampled loan, that would be able to repay the loan in full on the date originally agreed with the lender
Base: All respondents



Table 422 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(u)(t)(s)(r)(q)(p)(o)(n)(m)
51302310929355254108Unweighted Base
452721872528445095Base

412420742125384887Very confident
91%87%98%84%61%82%88%87%96%92%

**************

42-1332527Fairly confident
9%8%2%16%39%13%8%10%4%7%

**************

-1---111-1Not very confident
-5%---5%4%3%-1%

**************

----------Not at all confident
----------

**************

452621872427425094CONFIDENT
100%95%100%100%100%95%96%97%100%99%

**************

-1---111-1NOT CONFIDENT
-5%---5%4%3%-1%

**************

----------Don't know
----------

**************

----------Refused
----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI3 (Follow-up) Confidence, at the point of taking out sampled loan, that would be able to repay the loan in full on the date originally agreed with the lender
Base: All respondents



Table 423 

Agreement: I thinkAgreement: I try to
banks offer a pooravoid banks as much as

servicepossibleMost important factor when taking out loan
DisagreeAgreeDisagreeAgreeChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)
4856683914211515-2611108Unweighted Base
4448583611171515-211395Base

4143533310161414-181387Very confident
93%91%92%91%88%90%94%97%-87%93%92%

****************

25431-1--317Fairly confident
4%9%6%9%12%2%6%3%-13%7%7%
****************

1-1--1-----1Not very confident
3%-2%--7%-----1%
****************

------------Not at all confident
------------
****************

4348573611161515-211394CONFIDENT
97%100%98%100%100%93%100%100%-100%100%99%

****************

1-1--1-----1NOT CONFIDENT
3%-2%--7%-----1%
****************

------------Don't know
------------
****************

------------Refused
------------
****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI3 (Follow-up) Confidence, at the point of taking out sampled loan, that would be able to repay the loan in full on the date originally agreed with the lender
Base: All respondents



Table 423 

Agreement: I am concerned aboutAgreement: I have a good
Whether ever been refused agiving personal information onAgreement: I am good atunderstanding of financial

payday loanthe internetresisting temptationconditions and terms
NoYesDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(S)(R)(Q)(P)(O)(N)(M)(L)

9216258142661095108Unweighted Base
79152172356098295Base

72151966305797487Very confident
90%100%91%91%85%96%100%90%92%

********

7-2543-77Fairly confident
8%-9%7%11%4%-8%7%

********

1--11--11Not very confident
2%--2%4%--2%1%

********

---------Not at all confident
---------

********

78152171346098194CONFIDENT
98%100%100%98%96%100%100%98%99%

********

1--11--11NOT CONFIDENT
2%--2%4%--2%1%

********

---------Don't know
---------

********

---------Refused
---------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI3 (Follow-up) Confidence, at the point of taking out sampled loan, that would be able to repay the loan in full on the date originally agreed with the lender
Base: All respondents



Table 423 

Whether taken out payday loan to pay off debt to
(SAMPLE) Size of loanAwareness of lendersanother payday loan company

No - andNo - but
Aware of anyOnly onewould notwould

Low (LessAware of 3high streetAware of anyloan takenconsiderconsider
Unknownthan £200)High (£200+)or more PDLsPDLonline PDLoutthisthisYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
-55539589108405384108Unweighted Base
-464986809529538395Base

-454278728727506187Very confident
-97%86%91%90%92%94%94%84%42%92%

***********

-1577723-27Fairly confident
-3%11%8%8%7%6%6%-58%7%

***********

--1111--1-1Not very confident
--3%1%2%1%--16%-1%

***********

-----------Not at all confident
-----------

***********

-464885799429536394CONFIDENT
-100%97%99%98%99%100%100%84%100%99%

***********

--1111--1-1NOT CONFIDENT
--3%1%2%1%--16%-1%

***********

-----------Don't know
-----------

***********

-----------Refused
-----------

***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI3 (Follow-up) Confidence, at the point of taking out sampled loan, that would be able to repay the loan in full on the date originally agreed with the lender
Base: All respondents



Table 423 

Use of loanReason for loan (General)(SAMPLE) Date of loan
Unexpected

UnexpectedINCREASE in
Rent orLivingDECREASE inexpenses/

OthermortgageCar/ vehicleexpensesincomeoutgoingsC-Longer agoB-Mid termA-RecentTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)

29818552356--108108Unweighted Base
22717512255--9595Base

21714472151--8787Very confident
94%100%84%92%96%93%--92%92%
********

1-3314--77Fairly confident
6%-16%5%4%7%--7%7%

********

---1----11Not very confident
---2%----1%1%

********

----------Not at all confident
----------

********

22717502255--9494CONFIDENT
100%100%100%98%100%100%--99%99%

********

---1----11NOT CONFIDENT
---2%----1%1%

********

----------Don't know
----------

********

----------Refused
----------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI3 (Follow-up) Confidence, at the point of taking out sampled loan, that would be able to repay the loan in full on the date originally agreed with the lender
Base: All respondents



Table 424 

Whether ever shoppedWhether shopped aroundAction taken when not paid back onWhether paid back loanWhether repayment date
around for loanfor sampled loanrepayment datein fullhas passed

Repayment
NoYesNoYesDefaultedplanRolloverNoYesNoYesTotal
(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

52566939-9132187108-108Unweighted Base
40555539-716227395-95Base

37505037-512177087-87Very confident
91%92%90%93%-63%78%76%96%92%-92%

**********

4351-32437-7Fairly confident
9%6%10%3%-37%14%18%4%7%-7%
**********

-1-1--11-1-1Not very confident
-2%-3%--8%6%-1%-1%
**********

------------Not at all confident
------------
**********

40545538-714217394-94CONFIDENT
100%98%100%97%-100%92%94%100%99%-99%

**********

-1-1--11-1-1NOT CONFIDENT
-2%-3%--8%6%-1%-1%
**********

------------Don't know
------------
**********

------------Refused
------------
**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI3 (Follow-up) Confidence, at the point of taking out sampled loan, that would be able to repay the loan in full on the date originally agreed with the lender
Base: All respondents



Table 424 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(T)(S)(R)(Q)(P)(O)(N)(M)(L)
86534110797210694108Unweighted Base

105629194871948295Base

85029-87871867687Very confident
86%88%100%-93%100%100%92%93%92%
*******P*****

15--7--747Fairly confident
14%10%--7%--7%5%7%
******O******

-1-1---111Not very confident
-2%-100%---1%2%1%

************

----------Not at all confident
----------

************

105529-94871938194CONFIDENT
100%98%100%-100%100%100%99%98%99%

************

-1-1---111NOT CONFIDENT
-2%-100%---1%2%1%

************

----------Don't know
----------

************

----------Refused
----------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI3 (Follow-up) Confidence, at the point of taking out sampled loan, that would be able to repay the loan in full on the date originally agreed with the lender
Base: All respondents



Table 424 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)

-10819895-5065634108Unweighted Base
-9515805-498502995Base

-8715725-448502987Very confident
-92%100%90%100%-91%100%100%100%92%

********

-7-7--3---7Fairly confident
-7%-8%--6%---7%

********

-1-1--1---1Not very confident
-1%-2%--3%---1%

********

-----------Not at all confident
-----------

********

-9415795-488502994CONFIDENT
-99%100%98%100%-97%100%100%100%99%

********

-1-1--1---1NOT CONFIDENT
-1%-2%--3%---1%

********

-----------Don't know
-----------

********

-----------Refused
-----------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI3 (Follow-up) Confidence, at the point of taking out sampled loan, that would be able to repay the loan in full on the date originally agreed with the lender
Base: All respondents



Table 424 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(k)(j)(i)(h)(g)(f)(e)

466267419981108Unweighted Base
51446529885195Base

4740602786-187Very confident
92%91%91%93%97%-100%92%

********

345234-7Fairly confident
5%9%7%7%3%76%-7%
********

1-1--1-1Not very confident
2%-2%--24%-1%
********

--------Not at all confident
--------
********

50446429884194CONFIDENT
98%100%98%100%100%76%100%99%

********

1-1--1-1NOT CONFIDENT
2%-2%--24%-1%
********

--------Don't know
--------
********

--------Refused
--------
********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI3 (Follow-up) Confidence, at the point of taking out sampled loan, that would be able to repay the loan in full on the date originally agreed with the lender
Base: All respondents



Table 425 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

5515832857233870108Unweighted Base
431276275018306595Base

--31548751419Much easier than
12%16%21%20%16%16%38%17%21%20%expected
************

--274411910A little easier than
-16%18%9%15%9%7%3%14%10%expected

************

--123---33A little more difficult
--10%3%13%---5%4%than expected

************

---6123516Much more difficult than
---8%5%3%18%16%2%6%expected

************

3164614366193756Or about as you expected
88%51%50%60%52%72%35%64%57%59%
************

-1522812862329EASIER
12%33%39%29%31%25%45%20%35%30%
************

--185235510MORE DIFFICULT
--10%11%18%3%18%16%7%10%

************

----------Don't know
-16%----2%-1%*

************

----------Refused
----------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI6 (Follow-up) How easy or difficult found getting the money to repay the loan
Base: All whose repayment date HAS passed



Table 425 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

46492938276533108Unweighted Base
3657982924543395Base

-111654812219Much easier than
12%14%30%21%67%13%32%22%5%20%expected
**************

-3-7-427310A little easier than
-51%-8%-15%9%12%8%10%expected

**************

---3--1133A little more difficult
---4%--4%2%8%4%than expected

**************

1--5-31426Much more difficult than
35%--6%-9%5%7%6%6%expected
**************

2234731812302456Or about as you expected
53%35%70%60%33%61%51%56%72%59%
**************

-4123581018529EASIER
12%65%30%29%67%29%41%34%14%30%
**************

1--8-325510MORE DIFFICULT
35%--11%-9%9%9%14%10%
**************

----------Don't know
---1%-1%-1%-*

**************

----------Refused
----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI6 (Follow-up) How easy or difficult found getting the money to repay the loan
Base: All whose repayment date HAS passed



Table 425 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

6125221534407417108Unweighted Base
542218142641671495Base

115355611219Much easier than
20%22%16%39%19%16%17%16%20%expected

************

434-459110A little easier than
7%11%20%-14%13%13%6%10%expected

************

-13-123-3A little more difficult
-4%14%-5%5%5%-4%than expected

************

33-3123-6Much more difficult than
6%12%-23%5%4%4%-6%expected

************

3611951425401156Or about as you expected
67%51%48%38%56%62%60%77%59%

************

1577581220329EASIER
27%33%36%39%32%29%30%23%30%

************

3433246-10MORE DIFFICULT
6%16%14%23%10%9%10%-10%

************

---------Don't know
--2%-2%-1%-*

************

---------Refused
---------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI6 (Follow-up) How easy or difficult found getting the money to repay the loan
Base: All whose repayment date HAS passed



Table 425 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2583423073408141868108Unweighted Base
197534317237910185895Base

41584115-141419Much easier than
18%20%23%14%14%59%13%5%9%19%24%20%expected
****************

-937--421-610A little easier than
2%12%7%23%--10%25%9%2%11%10%expected

****************

3121------33A little more difficult
13%1%6%4%------6%4%than expected
****************

243-3-2--246Much more difficult than
13%5%8%-41%-7%--13%6%6%expected
****************

11461918312668123056Or about as you expected
54%61%55%59%46%41%71%70%82%65%52%59%
****************

42510121183242029EASIER
20%33%30%37%14%59%23%30%18%21%35%30%
****************

55513-2--2710MORE DIFFICULT
26%6%15%4%41%-7%--13%12%10%
****************

------------Don't know
-1%--------1%*

****************

------------Refused
------------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI6 (Follow-up) How easy or difficult found getting the money to repay the loan
Base: All whose repayment date HAS passed



Table 425 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
3537--108132271501640108Unweighted Base
3035--9513196251132995Base

68--19141293519Much easier than
19%22%--20%10%21%20%18%23%18%20%expected
************

16--10-2851410A little easier than
4%18%--10%3%9%12%10%7%12%10%expected

************

-2--3-1231-3A little more difficult
-6%--4%-7%4%5%7%-4%than expected

************

6---62-32-36Much more difficult than
19%---6%19%2%5%5%3%11%6%expected
************

1819--56911373281756Or about as you expected
58%55%--59%68%59%59%62%57%59%59%
************

714--292620144929EASIER
23%39%--30%13%30%32%28%30%30%30%
************

62--1022551310MORE DIFFICULT
19%6%--10%19%9%9%10%10%11%10%
************

------------Don't know
----*-2%--3%-*

************

------------Refused
------------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI6 (Follow-up) How easy or difficult found getting the money to repay the loan
Base: All whose repayment date HAS passed



Table 426 

Multiple loans - Channel ofOne loan - Channel of
purchase ever usedpurchase ever usedMain channel of purchaseChannel of purchase ever used

Not
Online andpossible toMainlyMainlyOnline and

RetailRetail onlyOnline onlyRetailOnlinesayretailonlineRetailRetail onlyOnline onlyTotal
(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

11-55-402310111-95108Unweighted Base
8-56-2912918-8595Base

--12-5--18--1719Much easier than
5%-21%-18%--19%5%-20%20%expected

********

1-5-4--91-910A little easier than
11%-9%-12%50%-10%11%-10%10%expected
********

--3----3--33A little more difficult
--6%----4%--4%4%than expected

********

--3-3--6--66Much more difficult than
--5%-11%--7%--7%6%expected

********

6-33-17-2546-5056Or about as you expected
79%-58%-59%50%79%60%79%-58%59%
********

1-17-9--271-2629EASIER
16%-31%-30%50%-30%16%-30%30%
********

--6-3--10--1010MORE DIFFICULT
--11%-11%--10%--11%10%

********

------------Don't know
5%-----21%-5%--*

********

------------Refused
------------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI6 (Follow-up) How easy or difficult found getting the money to repay the loan
Base: All whose repayment date HAS passed



Table 426 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)
4638344104799313740108Unweighted Base
413627490711025412995Base

1256-1918149519Much easier than
29%15%23%-21%26%13%17%23%18%20%expected

**************

443-108-15410A little easier than
10%12%12%-11%11%-3%13%12%10%expected

**************

1-2-32112-3A little more difficult
3%-8%-4%3%13%5%5%-4%than expected

**************

33--6513-36Much more difficult than
8%8%-10%6%7%13%12%-11%6%expected

**************

20231545237615241756Or about as you expected
49%65%55%90%58%52%62%61%59%59%59%

**************

16109-29271515929EASIER
39%27%35%-32%38%13%21%36%30%30%

**************

432-97342310MORE DIFFICULT
11%8%8%10%10%10%25%17%5%11%10%

**************

-----------Don't know
1%-2%-*--2%--*

**************

-----------Refused
-----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI6 (Follow-up) How easy or difficult found getting the money to repay the loan
Base: All whose repayment date HAS passed



Table 426 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)
54189-26321355453108Unweighted Base
51166-2426128514395Base

1212---31412719Much easier than
24%8%28%---12%100%13%24%15%20%expected

****************

6-2--13-36410A little easier than
11%-37%--21%10%-11%11%9%10%expected

****************

----1-1-2-33A little more difficult
----75%-5%-8%-8%4%than expected

****************

6--------6-6Much more difficult than
12%--------12%-6%expected

****************

26152--319-19262956Or about as you expected
52%92%35%-25%79%73%-68%52%68%59%

****************

1814--1617181029EASIER
36%8%65%--21%22%100%24%36%24%30%

****************

6---1-1-26310MORE DIFFICULT
12%---75%-5%-8%12%8%10%

****************

------------Don't know
1%--------1%-*

****************

------------Refused
------------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2558
Competition Commission - Payday Lending Survey - 120248

QPDSI6 (Follow-up) How easy or difficult found getting the money to repay the loan
Base: All whose repayment date HAS passed



Table 426 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(l)(k)(j)(i)(h)(g)

210676313672108Unweighted Base
2936232266995Base

-1815481119Much easier than
25%20%24%13%30%16%20%expected
******

18641810A little easier than
75%9%9%12%5%12%10%expected
******

-33--33A little more difficult
-4%6%--5%4%than expected

******

-624156Much more difficult than
-7%3%14%5%7%6%expected

******

-563619154156Or about as you expected
-60%58%60%60%59%59%

******

22720892029EASIER
100%29%33%26%35%28%30%

******

-10541810MORE DIFFICULT
-10%8%14%5%12%10%

******

-------Don't know
-*1%--1%*

******

-------Refused
-------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI6 (Follow-up) How easy or difficult found getting the money to repay the loan
Base: All whose repayment date HAS passed



Table 426 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(u)(t)(s)(r)(q)(p)(o)(n)(m)
51302310929355254108Unweighted Base
452721872528445095Base

1152-16491019Much easier than
25%20%9%5%19%22%15%20%20%20%expected

**************

53-3-245410A little easier than
12%10%2%32%6%8%15%12%9%10%expected

**************

-3------33A little more difficult
-13%------7%4%than expected

**************

-152-426-6Much more difficult than
-5%23%20%-16%7%14%-6%expected

************m**

281413451318233256Or about as you expected
63%53%64%43%75%52%62%53%65%59%

**************

17823289141429EASIER
37%30%11%37%25%31%31%32%29%30%

**************

-552-426310MORE DIFFICULT
-17%23%20%-16%7%14%7%10%

**************

----------Don't know
--2%--2%-1%-*

**************

----------Refused
----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI6 (Follow-up) How easy or difficult found getting the money to repay the loan
Base: All whose repayment date HAS passed



Table 427 

Agreement: I thinkAgreement: I try to
banks offer a pooravoid banks as much as

servicepossibleMost important factor when taking out loan
DisagreeAgreeDisagreeAgreeChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)
4856683914211515-2611108Unweighted Base
4448583611171515-211395Base

1189102511-4519Much easier than
25%16%16%27%15%28%6%9%-19%40%20%expected

****************

5555241--2-10A little easier than
10%11%8%14%17%25%6%3%-11%-10%expected

****************

213---11-1-3A little more difficult
5%3%6%---9%9%-4%-4%than expected
****************

4251--33---6Much more difficult than
10%4%8%3%4%-19%20%---6%expected

****************

223136207899-13856Or about as you expected
50%66%62%55%64%47%61%60%-63%60%59%

****************

161314154922-6529EASIER
35%27%24%41%32%53%12%12%-30%40%30%

****************

7381--44-1-10MORE DIFFICULT
15%6%14%3%4%-27%28%-4%-10%

****************

------------Don't know
-1%-------2%-*
****************

------------Refused
------------
****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI6 (Follow-up) How easy or difficult found getting the money to repay the loan
Base: All whose repayment date HAS passed



Table 427 

Agreement: I am concerned aboutAgreement: I have a good
Whether ever been refused agiving personal information onAgreement: I am good atunderstanding of financial

payday loanthe internetresisting temptationconditions and terms
NoYesDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(S)(R)(Q)(P)(O)(N)(M)(L)

9216258142661095108Unweighted Base
79152172356098295Base

145514613-1819Much easier than
18%29%23%20%17%21%5%22%20%expected

********

822628-910A little easier than
10%11%9%8%6%13%5%11%10%expected

********

3--312123A little more difficult
4%--5%4%4%14%3%4%than expected

********

246-51-36Much more difficult than
3%26%27%1%14%2%-4%6%expected

********

525848203674956Or about as you expected
65%31%41%67%58%60%77%59%59%

********

22672082012829EASIER
28%40%32%28%23%34%9%34%30%

********

6464631610MORE DIFFICULT
7%26%27%5%17%6%14%7%10%

********

---------Don't know
-3%--1%---*

********

---------Refused
---------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI6 (Follow-up) How easy or difficult found getting the money to repay the loan
Base: All whose repayment date HAS passed



Table 427 

Whether taken out payday loan to pay off debt to
(SAMPLE) Size of loanAwareness of lendersanother payday loan company

No - andNo - but
Aware of anyOnly onewould notwould

Low (LessAware of 3high streetAware of anyloan takenconsiderconsider
Unknownthan £200)High (£200+)or more PDLsPDLonline PDLoutthisthisYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
-55539589108405384108Unweighted Base
-464986809529538395Base

-1361715195111-19Much easier than
-27%13%20%19%20%18%21%17%-20%expected

***********

--9881046--10A little easier than
-1%19%10%10%10%12%12%--10%expected

*b**********

--3333-3--3A little more difficult
--7%4%4%4%-7%--4%than expected

***********

-33656321-6Much more difficult than
-7%6%7%6%6%11%3%16%-6%expected

***********

-302751485617305356Or about as you expected
-64%55%59%60%59%59%58%66%87%59%

***********

-13162624299171-29EASIER
-28%32%30%30%30%30%33%17%-30%

***********

-3610810351-10MORE DIFFICULT
-7%13%11%10%10%11%10%16%-10%

***********

-----------Don't know
-1%-*1%*---13%*

***********

-----------Refused
-----------

***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2563
Competition Commission - Payday Lending Survey - 120248

QPDSI6 (Follow-up) How easy or difficult found getting the money to repay the loan
Base: All whose repayment date HAS passed



Table 427 

Use of loanReason for loan (General)(SAMPLE) Date of loan
Unexpected

UnexpectedINCREASE in
Rent orLivingDECREASE inexpenses/

OthermortgageCar/ vehicleexpensesincomeoutgoingsC-Longer agoB-Mid termA-RecentTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)

29818552356--108108Unweighted Base
22717512255--9595Base

425728--1919Much easier than
19%28%32%15%10%15%--20%20%expected
********

3--636--1010A little easier than
15%-3%12%14%10%--10%10%expected
********

---321--33A little more difficult
---7%10%2%--4%4%than expected

********

1--423--66Much more difficult than
5%-3%9%11%6%--6%6%expected

********

13511291236--5656Or about as you expected
60%72%63%58%54%66%--59%59%
********

82613514--2929EASIER
35%28%34%26%24%25%--30%30%
********

1--854--1010MORE DIFFICULT
5%-3%15%21%8%--10%10%

********

----------Don't know
---1%-1%--**

********

----------Refused
----------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI6 (Follow-up) How easy or difficult found getting the money to repay the loan
Base: All whose repayment date HAS passed



Table 428 

Whether ever shoppedWhether shopped aroundAction taken when not paid back onWhether paid back loanWhether repayment date
around for loanfor sampled loanrepayment datein fullhas passed

Repayment
NoYesNoYesDefaultedplanRolloverNoYesNoYesTotal
(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

52566939-9132187108-108Unweighted Base
40555539-716227395-95Base

118136--111819-19Much easier than
26%15%23%16%--8%6%24%20%-20%expected

**********

6363--33710-10A little easier than
16%6%11%9%-6%20%14%9%10%-10%expected

**********

-3-3--2213-3A little more difficult
-6%-9%--14%10%2%4%-4%than expected
**********

3333--56-6-6Much more difficult than
8%5%6%7%-6%33%27%-6%-6%expected
**********

20373324-6494756-56Or about as you expected
49%67%59%60%-82%22%41%65%59%-59%

**********

17121910--442429-29EASIER
42%21%34%24%-6%28%20%33%30%-30%

**********

3636--78110-10MORE DIFFICULT
8%12%6%16%-6%47%37%2%10%-10%
**********

------------Don't know
1%-1%--6%3%2%-*-*
**********

------------Refused
------------
**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI6 (Follow-up) How easy or difficult found getting the money to repay the loan
Base: All whose repayment date HAS passed



Table 428 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(T)(S)(R)(Q)(P)(O)(N)(M)(L)
86534110797210694108Unweighted Base

105629194871948295Base

--19-1919-191819Much easier than
--66%-20%22%-20%23%20%expected

************

--10-1010-10810A little easier than
--34%-10%11%-10%10%10%expected

************

3---33-333A little more difficult
36%---4%3%-4%4%4%than expected
************

6---66-656Much more difficult than
64%---6%6%-6%6%6%expected
************

-56-155501554656Or about as you expected
-100%-100%59%57%100%59%57%59%

************

--29-2929-292729EASIER
--100%-31%33%-30%32%30%

************

10---108-10910MORE DIFFICULT
100%---10%9%-10%11%10%

************

----------Don't know
----**-*1%*

************

----------Refused
----------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI6 (Follow-up) How easy or difficult found getting the money to repay the loan
Base: All whose repayment date HAS passed



Table 428 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)

-10819895-5065634108Unweighted Base
-9515805-498502995Base

-19415--8--1919Much easier than
-20%24%19%--17%--66%20%expected

********

-10181-2--1010A little easier than
-10%9%10%26%-4%--34%10%expected

********

-3-3--33--3A little more difficult
-4%-4%--7%31%--4%than expected

********

-615--36--6Much more difficult than
-6%9%6%--6%69%--6%expected

********

-568484-32-50-56Or about as you expected
-59%58%60%74%-66%-100%-59%

********

-295241-10--2929EASIER
-30%33%30%26%-21%--100%30%

********

-1018--68--10MORE DIFFICULT
-10%9%10%--13%100%--10%

********

-----------Don't know
-*-1%------*

********

-----------Refused
-----------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI6 (Follow-up) How easy or difficult found getting the money to repay the loan
Base: All whose repayment date HAS passed



Table 428 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(k)(j)(i)(h)(g)(f)(e)

466267419981108Unweighted Base
51446529885195Base

11814519--19Much easier than
21%19%21%18%21%--20%expected

********

546410--10A little easier than
10%10%9%12%11%--10%expected

********

3-3-31-3A little more difficult
7%-5%-3%17%-4%than expected
********

15244-16Much more difficult than
2%11%4%12%5%8%100%6%expected
********

30263917524-56Or about as you expected
59%59%60%58%59%74%-59%

********

161320929--29EASIER
31%29%30%30%32%--30%

********

556471110MORE DIFFICULT
9%11%9%12%8%26%100%10%
********

--------Don't know
-1%1%-*--*
********

--------Refused
--------
********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI6 (Follow-up) How easy or difficult found getting the money to repay the loan
Base: All whose repayment date HAS passed



Table 429 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

--17422448Unweighted Base
--185235510Base

---4-234-4Unexpected
---53%-100%87%91%-46%expenses/increase in

**************outgoings
--113---33Other change in
--100%15%54%---54%27%financial circumstances

**************(no further detail)
---11---11Didn’t leave enough to
---15%27%---27%13%live on

**************

---11---11Lost job
---11%19%---19%10%

**************

----------The company made it
---5%--13%9%-4%difficult for me to pay

**************back the loan on time
(no specific detail)

----------Interest rate/it was
----------more money than I

**************thought I would need to
repay

----------Other decrease in income
----------

**************

----------Other change in personal
----------circumstances (no

**************further detail
----------Didn’t calculate how
----------much I would need to

**************repay correctly
----------Other answers
----------

**************

----------Don't know
----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 429 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

--17422448Unweighted Base
--185235510Base

----------No Answer
----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 429 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

1--7-12358Unweighted Base
1--8-325510Base

1--3-314-4Unexpected
100%--38%-100%57%81%9%46%expenses/increase in

************outgoings
---3----33Other change in
---30%----54%27%financial circumstances

************(no further detail)
---1----11Didn’t leave enough to
---15%----27%13%live on

************

---1--11-1Lost job
---11%--43%19%-10%

************

----------The company made it
---5%----9%4%difficult for me to pay

************back the loan on time
(no specific detail)

----------Interest rate/it was
----------more money than I

************thought I would need to
repay

----------Other decrease in income
----------

************

----------Other change in personal
----------circumstances (no

************further detail
----------Didn’t calculate how
----------much I would need to

************repay correctly
----------Other answers
----------

************

----------Don't know
----------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 429 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

1--7-12358Unweighted Base
1--8-325510Base

----------No Answer
----------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 429 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

4222246-8Unweighted Base
3433246-10Base

23-31-1-4Unexpected
49%75%-100%49%-19%-46%expenses/increase in
**************outgoings

1-1-113-3Other change in
38%-50%-51%33%40%-27%financial circumstances
**************(no further detail)

--1--11-1Didn’t leave enough to
--50%--33%20%-13%live on

**************

-1---11-1Lost job
-25%---24%14%-10%

**************

---------The company made it
13%----11%7%-4%difficult for me to pay
**************back the loan on time

(no specific detail)
---------Interest rate/it was
---------more money than I

**************thought I would need to
repay

---------Other decrease in income
---------

**************

---------Other change in personal
---------circumstances (no

**************further detail
---------Didn’t calculate how
---------much I would need to

**************repay correctly
---------Other answers
---------

**************

---------Don't know
---------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 429 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

4222246-8Unweighted Base
3433246-10Base

---------No Answer
---------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 429 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

44511-2--268Unweighted Base
55513-2--2710Base

132-3-1--134Unexpected
24%70%32%-100%-49%--49%45%46%expenses/increase in
****************outgoings

3-11--1--113Other change in
50%-25%100%--51%--51%18%27%financial circumstances
****************(no further detail)

1-1-------11Didn’t leave enough to
25%-25%-------18%13%live on
****************

-11-------11Lost job
-20%18%-------13%10%

****************

------------The company made it
-9%--------6%4%difficult for me to pay

****************back the loan on time
(no specific detail)

------------Interest rate/it was
------------more money than I

****************thought I would need to
repay

------------Other decrease in income
------------

****************

------------Other change in personal
------------circumstances (no

****************further detail
------------Didn’t calculate how
------------much I would need to

****************repay correctly
------------Other answers
------------

****************

------------Don't know
------------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 429 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

44511-2--268Unweighted Base
55513-2--2710Base

------------No Answer
------------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 429 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
42--82244228Unweighted Base
62--1022551310Base

4---41-31-34Unexpected
78%---46%49%25%51%24%32%87%46%expenses/increase in
****************outgoings

11--311-3--3Other change in
22%58%--27%51%75%-50%--27%financial circumstances
****************(no further detail)

----1--11--1Didn’t leave enough to
----13%--24%25%--13%live on

****************

-1--1--1-1-1Lost job
-42%--10%--17%-68%-10%

****************

------------The company made it
----4%--8%--13%4%difficult for me to pay

****************back the loan on time
(no specific detail)

------------Interest rate/it was
------------more money than I

****************thought I would need to
repay

------------Other decrease in income
------------

****************

------------Other change in personal
------------circumstances (no

****************further detail
------------Didn’t calculate how
------------much I would need to

****************repay correctly
------------Other answers
------------

****************

------------Don't know
------------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 429 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
42--82244228Unweighted Base
62--1022551310Base

------------No Answer
------------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 430 

Multiple loans - Channel ofOne loan - Channel of
purchase ever usedpurchase ever usedMain channel of purchaseChannel of purchase ever used

Not
Online andpossible toMainlyMainlyOnline and

RetailRetail onlyOnline onlyRetailOnlinesayretailonlineRetailRetail onlyOnline onlyTotal
(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

--6-2--8--88Unweighted Base
--6-3--10--1010Base

--2-3--4--44Unexpected
--26%-87%--46%--46%46%expenses/increase in

outgoings
--3----3--33Other change in
--40%----27%--27%27%financial circumstances

(no further detail)
--1----1--11Didn’t leave enough to
--20%----13%--13%13%live on
--1----1--11Lost job
--14%----10%--10%10%

------------The company made it
----13%--4%--4%4%difficult for me to pay

back the loan on time
(no specific detail)

------------Interest rate/it was
------------more money than I

thought I would need to
repay

------------Other decrease in income
------------

------------Other change in personal
------------circumstances (no

further detail
------------Didn’t calculate how
------------much I would need to

repay correctly
------------Other answers
------------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 430 

Multiple loans - Channel ofOne loan - Channel of
purchase ever usedpurchase ever usedMain channel of purchaseChannel of purchase ever used

Not
Online andpossible toMainlyMainlyOnline and

RetailRetail onlyOnline onlyRetailOnlinesayretailonlineRetailRetail onlyOnline onlyTotal
(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

--6-2--8--88Unweighted Base
--6-3--10--1010Base

------------Don't know
------------

------------No Answer
------------

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 430 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)
33217524228Unweighted Base
432-97342310Base

31--44-2-34Unexpected
71%42%-100%44%53%-39%-87%46%expenses/increase in
********************outgoings

11--3133--3Other change in
29%43%--28%17%100%61%--27%financial circumstances
********************(no further detail)

--1-11--1-1Didn’t leave enough to
--58%-14%17%--58%-13%live on

********************

--1-11--1-1Lost job
--42%-10%12%--42%-10%

********************

-----------The company made it
-15%--5%----13%4%difficult for me to pay

********************back the loan on time
(no specific detail)

-----------Interest rate/it was
-----------more money than I

********************thought I would need to
repay

-----------Other decrease in income
-----------

********************

-----------Other change in personal
-----------circumstances (no

********************further detail
-----------Didn’t calculate how
-----------much I would need to

********************repay correctly
-----------Other answers
-----------

********************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 430 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)
33217524228Unweighted Base
432-97342310Base

-----------Don't know
-----------

********************

-----------No Answer
-----------

********************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 430 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)
5---1-1-2538Unweighted Base
6---1-1-26310Base

4--------4-4Unexpected
72%--------72%-46%expenses/increase in
************outgoings

1---1-1--113Other change in
21%---100%-100%--21%37%27%financial circumstances
************(no further detail)

--------1-11Didn’t leave enough to
--------58%-37%13%live on

************

--------1-11Lost job
--------42%-27%10%

************

------------The company made it
7%--------7%-4%difficult for me to pay

************back the loan on time
(no specific detail)

------------Interest rate/it was
------------more money than I

************thought I would need to
repay

------------Other decrease in income
------------

************

------------Other change in personal
------------circumstances (no

************further detail
------------Didn’t calculate how
------------much I would need to

************repay correctly
------------Other answers
------------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 430 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)
5---1-1-2538Unweighted Base
6---1-1-26310Base

------------Don't know
------------

************

------------No Answer
------------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 430 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(l)(k)(j)(i)(h)(g)

-853178Unweighted Base
-10541810Base

-413-44Unexpected
-46%24%71%-53%46%expenses/increase in

********outgoings
-311113Other change in
-27%25%29%100%15%27%financial circumstances

********(no further detail)
-11--11Didn’t leave enough to
-13%25%--15%13%live on

********

-11--11Lost job
-10%18%--11%10%

********

-------The company made it
-4%8%--5%4%difficult for me to pay

********back the loan on time
(no specific detail)

-------Interest rate/it was
-------more money than I

********thought I would need to
repay

-------Other decrease in income
-------

********

-------Other change in personal
-------circumstances (no

********further detail
-------Didn’t calculate how
-------much I would need to

********repay correctly
-------Other answers
-------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 430 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(l)(k)(j)(i)(h)(g)

-853178Unweighted Base
-10541810Base

-------Don't know
-------

********

-------No Answer
-------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 430 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(u)(t)(s)(r)(q)(p)(o)(n)(m)
-442-23538Unweighted Base
-552-426310Base

--42-4-4-4Unexpected
--91%100%-100%20%72%-46%expenses/increase in

**************outgoings
-3----1113Other change in
-54%----60%21%37%27%financial circumstances

**************(no further detail)
-1------11Didn’t leave enough to
-27%------37%13%live on

**************

-1------11Lost job
-19%------27%10%

**************

----------The company made it
--9%---20%7%-4%difficult for me to pay

**************back the loan on time
(no specific detail)

----------Interest rate/it was
----------more money than I

**************thought I would need to
repay

----------Other decrease in income
----------

**************

----------Other change in personal
----------circumstances (no

**************further detail
----------Didn’t calculate how
----------much I would need to

**************repay correctly
----------Other answers
----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 430 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(u)(t)(s)(r)(q)(p)(o)(n)(m)
-442-23538Unweighted Base
-552-426310Base

----------Don't know
----------

**************

----------No Answer
----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 431 

Agreement: I thinkAgreement: I try to
banks offer a pooravoid banks as much as

servicepossibleMost important factor when taking out loan
DisagreeAgreeDisagreeAgreeChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)
53711-24-1-8Unweighted Base
7381--44-1-10Base

4-4---32---4Unexpected
60%14%53%---68%39%---46%expenses/increase in
****************outgoings

-311--11---3Other change in
-86%15%100%--32%30%---27%financial circumstances

****************(no further detail)
1-1----1---1Didn’t leave enough to

19%-15%----30%---13%live on
****************

1-1------1-1Lost job
14%-11%------100%-10%
****************

------------The company made it
7%-5%-100%------4%difficult for me to pay

****************back the loan on time
(no specific detail)

------------Interest rate/it was
------------more money than I

****************thought I would need to
repay

------------Other decrease in income
------------

****************

------------Other change in personal
------------circumstances (no

****************further detail
------------Didn’t calculate how
------------much I would need to

****************repay correctly
------------Other answers
------------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 431 

Agreement: I thinkAgreement: I try to
banks offer a pooravoid banks as much as

servicepossibleMost important factor when taking out loan
DisagreeAgreeDisagreeAgreeChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)
53711-24-1-8Unweighted Base
7381--44-1-10Base

------------Don't know
------------

****************

------------No Answer
------------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 431 

Agreement: I am concerned aboutAgreement: I have a good
Whether ever been refused agiving personal information onAgreement: I am good atunderstanding of financial

payday loanthe internetresisting temptationconditions and terms
NoYesDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(S)(R)(Q)(P)(O)(N)(M)(L)

624453168Unweighted Base
6464631610Base

234-4--24Unexpected
30%68%78%-72%--30%46%expenses/increase in
****************outgoings

111111113Other change in
23%32%22%33%21%37%100%23%27%financial circumstances
****************(no further detail)

1--1-1-11Didn’t leave enough to
23%--33%-37%-23%13%live on
****************

1--1-1-11Lost job
17%--24%-27%-17%10%
****************

---------The company made it
8%--11%7%--8%4%difficult for me to pay

****************back the loan on time
(no specific detail)

---------Interest rate/it was
---------more money than I

****************thought I would need to
repay

---------Other decrease in income
---------

****************

---------Other change in personal
---------circumstances (no

****************further detail
---------Didn’t calculate how
---------much I would need to

****************repay correctly
---------Other answers
---------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 431 

Agreement: I am concerned aboutAgreement: I have a good
Whether ever been refused agiving personal information onAgreement: I am good atunderstanding of financial

payday loanthe internetresisting temptationconditions and terms
NoYesDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(S)(R)(Q)(P)(O)(N)(M)(L)

624453168Unweighted Base
6464631610Base

---------Don't know
---------

****************

---------No Answer
---------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 431 

Whether taken out payday loan to pay off debt to
(SAMPLE) Size of loanAwareness of lendersanother payday loan company

No - andNo - but
Aware of anyOnly onewould notwould

Low (LessAware of 3high streetAware of anyloan takenconsiderconsider
Unknownthan £200)High (£200+)or more PDLsPDLonline PDLoutthisthisYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
-26878251-8Unweighted Base
-3610810351-10Base

-3244432--4Unexpected
-87%26%46%53%46%87%32%--46%expenses/increase in

****************outgoings
--3313-11-3Other change in
--40%27%15%27%-25%100%-27%financial circumstances

****************(no further detail)
--1111-1--1Didn’t leave enough to
--20%13%15%13%-25%--13%live on

****************

--1111-1--1Lost job
--14%10%11%10%-18%--10%

****************

-----------The company made it
-13%-4%5%4%13%---4%difficult for me to pay

****************back the loan on time
(no specific detail)

-----------Interest rate/it was
-----------more money than I

****************thought I would need to
repay

-----------Other decrease in income
-----------

****************

-----------Other change in personal
-----------circumstances (no

****************further detail
-----------Didn’t calculate how
-----------much I would need to

****************repay correctly
-----------Other answers
-----------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 431 

Whether taken out payday loan to pay off debt to
(SAMPLE) Size of loanAwareness of lendersanother payday loan company

No - andNo - but
Aware of anyOnly onewould notwould

Low (LessAware of 3high streetAware of anyloan takenconsiderconsider
Unknownthan £200)High (£200+)or more PDLsPDLonline PDLoutthisthisYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
-26878251-8Unweighted Base
-3610810351-10Base

-----------Don't know
-----------

****************

-----------No Answer
-----------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 431 

Use of loanReason for loan (General)(SAMPLE) Date of loan
Unexpected

UnexpectedINCREASE in
Rent orLivingDECREASE inexpenses/

OthermortgageCar/ vehicleexpensesincomeoutgoingsC-Longer agoB-Mid termA-RecentTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)

1-1643--88Unweighted Base
1--854--1010Base

1--313--44Unexpected
100%-100%35%26%62%--46%46%expenses/increase in

**********outgoings
---33---33Other change in
---32%54%---27%27%financial circumstances

**********(no further detail)
---1-1--11Didn’t leave enough to
---16%-29%--13%13%live on

**********

---11---11Lost job
---12%20%---10%10%

**********

----------The company made it
---5%-10%--4%4%difficult for me to pay

**********back the loan on time
(no specific detail)

----------Interest rate/it was
----------more money than I

**********thought I would need to
repay

----------Other decrease in income
----------

**********

----------Other change in personal
----------circumstances (no

**********further detail
----------Didn’t calculate how
----------much I would need to

**********repay correctly
----------Other answers
----------

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 431 

Use of loanReason for loan (General)(SAMPLE) Date of loan
Unexpected

UnexpectedINCREASE in
Rent orLivingDECREASE inexpenses/

OthermortgageCar/ vehicleexpensesincomeoutgoingsC-Longer agoB-Mid termA-RecentTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)

1-1643--88Unweighted Base
1--854--1010Base

----------Don't know
----------

**********

----------No Answer
----------

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 432 

Whether ever shoppedWhether shopped aroundAction taken when not paid back onWhether paid back loanWhether repayment date
around for loanfor sampled loanrepayment datein fullhas passed

Repayment
NoYesNoYesDefaultedplanRolloverNoYesNoYesTotal
(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2626-15718-8Unweighted Base
3636--78110-10Base

3131--44-4-4Unexpected
100%19%100%19%-100%53%53%-46%-46%expenses/increase in

****************outgoings
-3-3--33-3-3Other change in
-40%-40%--34%31%-27%-27%financial circumstances

****************(no further detail)
-1-1----11-1Didn’t leave enough to
-20%-20%----100%13%-13%live on

****************

-1-1--11-1-1Lost job
-14%-14%--12%11%-10%-10%

****************

------------The company made it
-7%-7%---5%-4%-4%difficult for me to pay

****************back the loan on time
(no specific detail)

------------Interest rate/it was
------------more money than I

****************thought I would need to
repay

------------Other decrease in income
------------

****************

------------Other change in personal
------------circumstances (no

****************further detail
------------Didn’t calculate how
------------much I would need to

****************repay correctly
------------Other answers
------------

****************

------------Don't know
------------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 432 

Whether ever shoppedWhether shopped aroundAction taken when not paid back onWhether paid back loanWhether repayment date
around for loanfor sampled loanrepayment datein fullhas passed

Repayment
NoYesNoYesDefaultedplanRolloverNoYesNoYesTotal
(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2626-15718-8Unweighted Base
3636--78110-10Base

------------No Answer
------------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 432 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(T)(S)(R)(Q)(P)(O)(N)(M)(L)
8---86-868Unweighted Base

10---108-10910Base

4---44-444Unexpected
46%---46%48%-46%46%46%expenses/increase in

********outgoings
3---33-333Other change in

27%---27%31%-27%29%27%financial circumstances
********(no further detail)

1---11-111Didn’t leave enough to
13%---13%15%-13%15%13%live on

********

1---1--111Lost job
10%---10%--10%11%10%

********

----------The company made it
4%---4%5%-4%-4%difficult for me to pay

********back the loan on time
(no specific detail)

----------Interest rate/it was
----------more money than I

********thought I would need to
repay

----------Other decrease in income
----------

********

----------Other change in personal
----------circumstances (no

********further detail
----------Didn’t calculate how
----------much I would need to

********repay correctly
----------Other answers
----------

********

----------Don't know
----------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
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Table 432 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(T)(S)(R)(Q)(P)(O)(N)(M)(L)
8---86-868Unweighted Base

10---108-10910Base

----------No Answer
----------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
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Table 432 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)

-817--66--8Unweighted Base
-1018--68--10Base

-4-4--14--4Unexpected
-46%-53%--19%48%--46%expenses/increase in

****outgoings
-311--33--3Other change in
-27%100%15%--40%31%--27%financial circumstances

****(no further detail)
-1-1--11--1Didn’t leave enough to
-13%-15%--20%15%--13%live on

****

-1-1--1---1Lost job
-10%-11%--14%---10%

****

-----------The company made it
-4%-5%--7%5%--4%difficult for me to pay

****back the loan on time
(no specific detail)

-----------Interest rate/it was
-----------more money than I

****thought I would need to
repay

-----------Other decrease in income
-----------

****

-----------Other change in personal
-----------circumstances (no

****further detail
-----------Didn’t calculate how
-----------much I would need to

****repay correctly
-----------Other answers
-----------

****

-----------Don't know
-----------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
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Table 432 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)

-817--66--8Unweighted Base
-1018--68--10Base

-----------No Answer
-----------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 432 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(k)(j)(i)(h)(g)(f)(e)

44535218Unweighted Base
556471110Base

-4134--4Unexpected
-91%21%88%57%32%-46%expenses/increase in

**************outgoings
3-3-1-13Other change in

54%-43%-18%-100%27%financial circumstances
**************(no further detail)

1-1-1--1Didn’t leave enough to
27%-21%-18%--13%live on
**************

1-1--1-1Lost job
19%-15%--68%-10%
**************

--------The company made it
-9%-12%6%--4%difficult for me to pay

**************back the loan on time
(no specific detail)

--------Interest rate/it was
--------more money than I

**************thought I would need to
repay

--------Other decrease in income
--------

**************

--------Other change in personal
--------circumstances (no

**************further detail
--------Didn’t calculate how
--------much I would need to

**************repay correctly
--------Other answers
--------

**************

--------Don't know
--------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI7 (Follow-up) Reasons for finding it more difficult than expected getting the money needed to repay sampled loan
Base: All who found it more difficult than expected getting the money needed to repay sampled loan



Table 432 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(k)(j)(i)(h)(g)(f)(e)

44535218Unweighted Base
556471110Base

--------No Answer
--------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 433 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

115147104111021Unweighted Base
1-317994111122Base

1-3129338816Extend or renew this
100%100%75%68%100%39%79%70%73%71%loan, sometimes known as

******************a rollover
1-15-6-437Arrange a repayment plan

100%100%25%29%5%72%11%39%27%33%with the lender
******************

----------Default on the loan
----------

******************

----------Take out another payday
----------loan with a different

******************provider to pay off this
loan

------1--1Other answer
--12%2%--21%4%4%4%

******************

----------Don't know
----------

******************

----------Refusal
----------

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 433 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

12-17-8412921Unweighted Base
13-17-75121022Base

13-11-538716Extend or renew this
100%100%-68%-70%73%71%71%71%loan, sometimes known as

**************a rollover
---6-31537Arrange a repayment plan
-13%-35%-49%27%40%25%33%with the lender

**************

----------Default on the loan
----------

**************

----------Take out another payday
----------loan with a different

**************provider to pay off this
loan

---1-----1Other answer
---5%-6%-4%4%4%

**************

----------Don't know
----------

**************

----------Refusal
----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 433 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

1353451116121Unweighted Base
1174541316122Base

65433812116Extend or renew this
58%75%100%61%89%67%72%100%71%loan, sometimes known as
****************a rollover

52-1156-7Arrange a repayment plan
47%25%10%30%34%37%36%-33%with the lender
****************

---------Default on the loan
---------

****************

---------Take out another payday
---------loan with a different

****************provider to pay off this
loan

1-------1Other answer
8%--9%-3%3%-4%

****************

---------Don't know
---------

****************

---------Refusal
---------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 433 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

516862-7-251421Unweighted Base
517883-6-251622Base

412653-5--41116Extend or renew this
69%72%79%59%87%-74%-25%91%70%71%loan, sometimes known as
******************a rollover

1623--3-2147Arrange a repayment plan
23%36%26%41%13%-47%-100%28%27%33%with the lender
******************

------------Default on the loan
------------

******************

------------Take out another payday
------------loan with a different

******************provider to pay off this
loan

----------11Other answer
8%3%--------5%4%

******************

------------Don't know
------------

******************

------------Refusal
------------

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 433 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
88--21759123621Unweighted Base
910--228510132722Base

86--1643991616Extend or renew this
90%62%--71%55%64%87%65%76%82%71%loan, sometimes known as
****************a rollover

23--742161-7Arrange a repayment plan
25%34%--33%51%46%14%46%48%6%33%with the lender
****************

------------Default on the loan
------------

****************

------------Take out another payday
------------loan with a different

****************provider to pay off this
loan

----1--1--11Other answer
-4%--4%--9%--12%4%

****************

------------Don't know
------------

****************

------------Refusal
------------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 434 

Multiple loans - Channel ofOne loan - Channel of
purchase ever usedpurchase ever usedMain channel of purchaseChannel of purchase ever used

Not
Online andpossible toMainlyMainlyOnline and

RetailRetail onlyOnline onlyRetailOnlinesayretailonlineRetailRetail onlyOnline onlyTotal
(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

4-11-611194-1721Unweighted Base
3-12-7--213-1922Base

1-9-6--151-1516Extend or renew this
29%-75%-82%100%100%70%29%-78%71%loan, sometimes known as
**************a rollover

3-4----63-47Arrange a repayment plan
100%-32%-6%100%100%30%100%-22%33%with the lender

**************

------------Default on the loan
------------

**************

------------Take out another payday
------------loan with a different

**************provider to pay off this
loan

----1--1--11Other answer
----12%--4%--4%4%

**************

------------Don't know
------------

**************

------------Refusal
------------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2610
Competition Commission - Payday Lending Survey - 120248
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Table 434 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)
7124120114114621Unweighted Base
7133-22145114722Base

593-1611473616Extend or renew this
70%68%100%-73%84%76%65%68%82%71%loan, sometimes known as
********************a rollover

341-73152-7Arrange a repayment plan
36%29%50%100%32%22%24%43%54%6%33%with the lender
********************

-----------Default on the loan
-----------

********************

-----------Take out another payday
-----------loan with a different

********************provider to pay off this
loan

-1--1----11Other answer
-6%--4%3%---12%4%

********************

-----------Don't know
-----------

********************

-----------Refusal
-----------

********************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 434 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)
1422-115-414721Unweighted Base
1521-1-5-515722Base

1111-1-4-211516Extend or renew this
74%51%100%-100%100%76%-47%74%66%71%loan, sometimes known as
******************a rollover

41----2-2437Arrange a repayment plan
29%49%32%--100%32%-53%29%40%33%with the lender
******************

------------Default on the loan
------------

******************

------------Take out another payday
------------loan with a different

******************provider to pay off this
loan

1--------1-1Other answer
6%--------6%-4%

******************

------------Don't know
------------

******************

------------Refusal
------------

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9 (Follow-up) Action taken due to NOT repaying sampled loan by repayment date
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Table 434 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(l)(k)(j)(i)(h)(g)

-2116551621Unweighted Base
-2215761722Base

-1610531216Extend or renew this
-71%69%76%61%75%71%loan, sometimes known as

********a rollover
-762347Arrange a repayment plan
-33%37%24%55%25%33%with the lender

********

-------Default on the loan
-------

********

-------Take out another payday
-------loan with a different

********provider to pay off this
loan

-11--11Other answer
-4%6%--5%4%

********

-------Don't know
-------

********

-------Refusal
-------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 434 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(u)(t)(s)(r)(q)(p)(o)(n)(m)
9576410814721Unweighted Base

10675412715722Base

556319510516Extend or renew this
56%79%87%50%38%78%69%71%72%71%loan, sometimes known as
******************a rollover

5113443627Arrange a repayment plan
49%21%19%59%100%37%44%38%22%33%with the lender
******************

----------Default on the loan
----------

******************

----------Take out another payday
----------loan with a different

******************provider to pay off this
loan

---------1Other answer
4%-6%---6%3%6%4%

******************

----------Don't know
----------

******************

----------Refusal
----------

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 435 

Agreement: I thinkAgreement: I try to
banks offer a pooravoid banks as much as

servicepossibleMost important factor when taking out loan
DisagreeAgreeDisagreeAgreeChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)
1291373534-4221Unweighted Base
1571661654-3322Base

106114-552-1116Extend or renew this
69%76%69%76%33%93%100%59%-39%50%71%loan, sometimes known as
********************a rollover

4352--12-317Arrange a repayment plan
28%42%29%40%33%7%19%41%-74%50%33%with the lender
********************

------------Default on the loan
------------

********************

------------Take out another payday
------------loan with a different

********************provider to pay off this
loan

-----------1Other answer
3%6%3%8%33%7%-----4%

********************

------------Don't know
------------

********************

------------Refusal
------------

********************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9 (Follow-up) Action taken due to NOT repaying sampled loan by repayment date
Base: All who did NOT repay sampled loan by the repayment date



Table 435 

Agreement: I am concerned aboutAgreement: I have a good
Whether ever been refused agiving personal information onAgreement: I am good atunderstanding of financial

payday loanthe internetresisting temptationconditions and terms
NoYesDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(S)(R)(Q)(P)(O)(N)(M)(L)

165614111021721Unweighted Base
166714121121722Base

1065108811116Extend or renew this
61%100%71%70%68%75%75%66%71%loan, sometimes known as
****************a rollover

612543-77Arrange a repayment plan
39%15%29%33%37%29%-40%33%with the lender
****************

---------Default on the loan
---------

****************

---------Take out another payday
---------loan with a different

****************provider to pay off this
loan

1--11---1Other answer
5%--6%7%-25%2%4%

****************

---------Don't know
---------

****************

---------Refusal
---------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9 (Follow-up) Action taken due to NOT repaying sampled loan by repayment date
Base: All who did NOT repay sampled loan by the repayment date



Table 435 

Whether taken out payday loan to pay off debt to
(SAMPLE) Size of loanAwareness of lendersanother payday loan company

No - andNo - but
Aware of anyOnly onewould notwould

Low (LessAware of 3high streetAware of anyloan takenconsiderconsider
Unknownthan £200)High (£200+)or more PDLsPDLonline PDLoutthisthisYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
-912201921693221Unweighted Base
-913222022794122Base

-610161416663-16Extend or renew this
-63%77%73%71%71%82%67%67%32%71%loan, sometimes known as

******************a rollover
-34777-4117Arrange a repayment plan
-32%34%34%36%33%6%48%33%100%33%with the lender

******************

-----------Default on the loan
-----------

******************

-----------Take out another payday
-----------loan with a different

******************provider to pay off this
loan

-1---11---1Other answer
-9%-2%2%4%12%---4%

******************

-----------Don't know
-----------

******************

-----------Refusal
-----------

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9 (Follow-up) Action taken due to NOT repaying sampled loan by repayment date
Base: All who did NOT repay sampled loan by the repayment date



Table 435 

Use of loanReason for loan (General)(SAMPLE) Date of loan
Unexpected

UnexpectedINCREASE in
Rent orLivingDECREASE inexpenses/

OthermortgageCar/ vehicleexpensesincomeoutgoingsC-Longer agoB-Mid termA-RecentTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)

31315510--2121Unweighted Base
31218711--2222Base

21-1476--1616Extend or renew this
83%100%-77%100%58%--71%71%loan, sometimes known as
************a rollover

1-25-6--77Arrange a repayment plan
36%-100%26%-51%--33%33%with the lender
************

----------Default on the loan
----------

************

----------Take out another payday
----------loan with a different

************provider to pay off this
loan

--------11Other answer
17%--2%-4%--4%4%
************

----------Don't know
----------

************

----------Refusal
----------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9 (Follow-up) Action taken due to NOT repaying sampled loan by repayment date
Base: All who did NOT repay sampled loan by the repayment date



Table 436 

Whether ever shoppedWhether shopped aroundAction taken when not paid back onWhether paid back loanWhether repayment date
around for loanfor sampled loanrepayment datein fullhas passed

Repayment
NoYesNoYesDefaultedplanRolloverNoYesNoYesTotal
(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

912138-91321-21-21Unweighted Base
1012148-71622-22-22Base

8896-21616-16-16Extend or renew this
78%66%67%79%-24%100%71%-71%-71%loan, sometimes known as
************a rollover

2562-727-7-7Arrange a repayment plan
22%41%40%21%-100%11%33%-33%-33%with the lender
************

------------Default on the loan
------------

************

------------Take out another payday
------------loan with a different

************provider to pay off this
loan

-------1-1-1Other answer
4%3%3%5%---4%-4%-4%

************

------------Don't know
------------

************

------------Refusal
------------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9 (Follow-up) Action taken due to NOT repaying sampled loan by repayment date
Base: All who did NOT repay sampled loan by the repayment date



Table 436 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(T)(S)(R)(Q)(P)(O)(N)(M)(L)
7103120141201721Unweighted Base
89412117-222022Base

74411412-161616Extend or renew this
90%39%100%100%70%73%-73%79%71%loan, sometimes known as
******************a rollover

-6--75-767Arrange a repayment plan
5%66%10%-35%27%-34%30%33%with the lender

******************

----------Default on the loan
----------

******************

----------Take out another payday
----------loan with a different

******************provider to pay off this
loan

----11---1Other answer
5%5%--4%5%100%2%-4%

******************

----------Don't know
----------

******************

----------Refusal
----------

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9 (Follow-up) Action taken due to NOT repaying sampled loan by repayment date
Base: All who did NOT repay sampled loan by the repayment date



Table 436 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)

-21219--1255321Unweighted Base
-22220--1275422Base

-16114--861416Extend or renew this
-71%75%71%--66%94%18%100%71%loan, sometimes known as

**********a rollover
-7-7--5-4-7Arrange a repayment plan
-33%-36%--41%-74%10%33%with the lender

**********

-----------Default on the loan
-----------

**********

-----------Take out another payday
-----------loan with a different

**********provider to pay off this
loan

-1--------1Other answer
-4%25%2%--3%6%8%-4%

**********

-----------Don't know
-----------

**********

-----------Refusal
-----------

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9 (Follow-up) Action taken due to NOT repaying sampled loan by repayment date
Base: All who did NOT repay sampled loan by the repayment date



Table 436 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(k)(j)(i)(h)(g)(f)(e)

813147155121Unweighted Base
913158173122Base

79106123116Extend or renew this
72%70%68%78%68%75%100%71%loan, sometimes known as
**************a rollover

346161-7Arrange a repayment plan
38%30%44%11%37%25%-33%with the lender
**************

--------Default on the loan
--------

**************

--------Take out another payday
--------loan with a different

**************provider to pay off this
loan

-1-11--1Other answer
-7%-11%5%--4%

**************

--------Don't know
--------

**************

--------Refusal
--------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9 (Follow-up) Action taken due to NOT repaying sampled loan by repayment date
Base: All who did NOT repay sampled loan by the repayment date



Table 437 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

441069214719276087Unweighted Base
32959184114195473Base

---2-11-22More
--5%3%-2%9%2%3%3%

************

1-3434-257Less
34%-31%6%18%10%-10%10%10%
************

22654153612174763About what I expected
66%100%64%91%82%88%91%88%87%87%
************

----------I didn't know what it
----------would cost

************

----------Don't know
----------

************

----------Refusal
----------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10 (Follow-up) Whether total repayment amount on sampled loan was more than, less than, or about what was originally expected
Base: All whose repayment date HAS passed



Table 437 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

3447593023532487Unweighted Base
2356282220422273Base

---1-1-2-2More
19%-9%2%5%6%2%4%-3%
**************

---725-5-7Less
---12%23%21%2%12%-10%

**************

2345461619352263About what I expected
81%100%91%86%72%74%96%84%100%87%
**************

----------I didn't know what it
----------would cost

**************

----------Don't know
----------

**************

----------Refusal
----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10 (Follow-up) Whether total repayment amount on sampled loan was more than, less than, or about what was originally expected
Base: All whose repayment date HAS passed



Table 437 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

482019112929581687Unweighted Base
43161492228501273Base

1--11-1-2More
3%3%3%9%4%-2%3%3%

************

313-527-7Less
7%6%23%-23%6%14%3%10%

************

39141081627421263About what I expected
90%92%74%91%73%94%85%93%87%

************

---------I didn't know what it
---------would cost

************

---------Don't know
---------

************

---------Refusal
---------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10 (Follow-up) Whether total repayment amount on sampled loan was more than, less than, or about what was originally expected
Base: All whose repayment date HAS passed



Table 437 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

206734245333812135487Unweighted Base
14592623423198144273Base

-21-------22More
3%3%3%---1%--3%4%3%

******************

25-51132-147Less
16%9%-22%37%41%10%25%-7%10%10%
******************

11522618212778123663About what I expected
81%89%97%78%63%59%88%75%100%90%86%87%
******************

------------I didn't know what it
------------would cost

******************

------------Don't know
------------

******************

------------Refusal
------------

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10 (Follow-up) Whether total repayment amount on sampled loan was more than, less than, or about what was originally expected
Base: All whose repayment date HAS passed



Table 437 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
2729--876176238133487Unweighted Base
2125--735145238122273Base

11--2-11-112More
4%3%--3%-9%2%1%7%4%3%

************

23--71156-27Less
11%11%--10%17%6%10%15%-8%10%
************

1822--634124632111963About what I expected
85%86%--87%83%84%88%84%93%88%87%
************

------------I didn't know what it
------------would cost

************

------------Don't know
------------

************

------------Refusal
------------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10 (Follow-up) Whether total repayment amount on sampled loan was more than, less than, or about what was originally expected
Base: All whose repayment date HAS passed



Table 438 

Multiple loans - Channel ofOne loan - Channel of
purchase ever usedpurchase ever usedMain channel of purchaseChannel of purchase ever used

Not
Online andpossible toMainlyMainlyOnline and

RetailRetail onlyOnline onlyRetailOnlinesayretailonlineRetailRetail onlyOnline onlyTotal
(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

7-44-3412827-7887Unweighted Base
5-44-22-2695-6673Base

--1-1--2--22More
8%-2%-4%--3%8%-3%3%

********

--6-2--7--77Less
--12%-8%--10%--11%10%

********

5-38-19-2605-5763About what I expected
92%-86%-88%100%100%86%92%-86%87%
********

------------I didn't know what it
------------would cost

********

------------Don't know
------------

********

------------Refusal
------------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10 (Follow-up) Whether total repayment amount on sampled loan was more than, less than, or about what was originally expected
Base: All whose repayment date HAS passed



Table 438 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)
39263038468520333487Unweighted Base
34222446957514372273Base

1-1-21-1-12More
3%2%4%-3%2%-9%-4%3%

******************

334-7711527Less
10%12%17%-11%13%19%7%12%8%10%
******************

30191945948411331963About what I expected
88%86%79%100%86%85%81%84%88%88%87%
******************

-----------I didn't know what it
-----------would cost

******************

-----------Don't know
-----------

******************

-----------Refusal
-----------

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10 (Follow-up) Whether total repayment amount on sampled loan was more than, less than, or about what was originally expected
Base: All whose repayment date HAS passed



Table 438 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)
40167-1527131404687Unweighted Base
36145--421124363673Base

1--------112More
4%-9%---2%-2%4%2%3%

******************

113--1514167Less
4%7%56%--25%22%100%17%4%17%10%

******************

34132--316-19342963About what I expected
93%93%35%-100%75%76%-81%93%81%87%
******************

------------I didn't know what it
------------would cost

******************

------------Don't know
------------

******************

------------Refusal
------------

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10 (Follow-up) Whether total repayment amount on sampled loan was more than, less than, or about what was originally expected
Base: All whose repayment date HAS passed



Table 438 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(l)(k)(j)(i)(h)(g)

2856026315687Unweighted Base
2714725205373Base

-22-112More
25%2%4%2%6%2%3%
******

-744267Less
-10%8%15%9%10%10%

******

1624121174663About what I expected
75%87%89%84%85%88%87%
******

-------I didn't know what it
-------would cost

******

-------Don't know
-------

******

-------Refusal
-------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10 (Follow-up) Whether total repayment amount on sampled loan was more than, less than, or about what was originally expected
Base: All whose repayment date HAS passed



Table 438 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(u)(t)(s)(r)(q)(p)(o)(n)(m)
422516451927384787Unweighted Base
352114341322294273Base

1-----1112More
4%--14%-3%4%4%2%3%

****************

511-133527Less
15%4%7%-37%23%15%19%4%10%
****************

282013321017224063About what I expected
81%96%93%86%63%73%81%77%94%87%
****************

----------I didn't know what it
----------would cost

****************

----------Don't know
----------

****************

----------Refusal
----------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10 (Follow-up) Whether total repayment amount on sampled loan was more than, less than, or about what was originally expected
Base: All whose repayment date HAS passed



Table 439 

Agreement: I thinkAgreement: I try to
banks offer a pooravoid banks as much as

servicepossibleMost important factor when taking out loan
DisagreeAgreeDisagreeAgreeChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)
3647553211161211-22987Unweighted Base
2940423110121011-171173Base

1-11-1-----2More
3%1%3%3%-7%4%4%---3%

****************

25442-1--227Less
6%13%9%12%19%-14%--11%17%10%

****************

27343726811810-15963About what I expected
91%85%88%85%81%93%82%96%-89%83%87%
****************

------------I didn't know what it
------------would cost

****************

------------Don't know
------------

****************

------------Refusal
------------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10 (Follow-up) Whether total repayment amount on sampled loan was more than, less than, or about what was originally expected
Base: All whose repayment date HAS passed



Table 439 

Agreement: I am concerned aboutAgreement: I have a good
Whether ever been refused agiving personal information onAgreement: I am good atunderstanding of financial

payday loanthe internetresisting temptationconditions and terms
NoYesDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(S)(R)(Q)(P)(O)(N)(M)(L)

76111967315687887Unweighted Base
63101358244976573Base

2--211-22More
3%4%3%3%5%2%-3%3%

********

7-14-7-77Less
12%-10%7%-15%-11%10%

********

5491252224175663About what I expected
86%96%87%90%95%83%100%86%87%

********

---------I didn't know what it
---------would cost

********

---------Don't know
---------

********

---------Refusal
---------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10 (Follow-up) Whether total repayment amount on sampled loan was more than, less than, or about what was originally expected
Base: All whose repayment date HAS passed



Table 439 

Whether taken out payday loan to pay off debt to
(SAMPLE) Size of loanAwareness of lendersanother payday loan company

No - andNo - but
Aware of anyOnly onewould notwould

Low (LessAware of 3high streetAware of anyloan takenconsiderconsider
Unknownthan £200)High (£200+)or more PDLsPDLonline PDLoutthisthisYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
-464175708734445287Unweighted Base
-373664607322444273Base

-2-22211--2More
-5%1%3%3%3%4%3%--3%

***********

-3556726--7Less
-7%13%8%11%10%8%13%--10%

***********

-333157526319374263About what I expected
-88%86%89%87%87%88%85%100%100%87%

***********

-----------I didn't know what it
-----------would cost

***********

-----------Don't know
-----------

***********

-----------Refusal
-----------

***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10 (Follow-up) Whether total repayment amount on sampled loan was more than, less than, or about what was originally expected
Base: All whose repayment date HAS passed



Table 439 

Use of loanReason for loan (General)(SAMPLE) Date of loan
Unexpected

UnexpectedINCREASE in
Rent orLivingDECREASE inexpenses/

OthermortgageCar/ vehicleexpensesincomeoutgoingsC-Longer agoB-Mid termA-RecentTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)

26715401846--8787Unweighted Base
20615331444--7373Base

2----1--22More
9%-3%--3%--3%3%

**********

-1-614--77Less
2%16%-18%6%8%--10%10%

**********

18515271439--6363About what I expected
89%84%97%82%94%89%--87%87%
**********

----------I didn't know what it
----------would cost

**********

----------Don't know
----------

**********

----------Refusal
----------

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10 (Follow-up) Whether total repayment amount on sampled loan was more than, less than, or about what was originally expected
Base: All whose repayment date HAS passed



Table 440 

Whether ever shoppedWhether shopped aroundAction taken when not paid back onWhether paid back loanWhether repayment date
around for loanfor sampled loanrepayment datein fullhas passed

Repayment
NoYesNoYesDefaultedplanRolloverNoYesNoYesTotal
(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

43445631----8787-87Unweighted Base
30424131----7373-73Base

2-2-----22-2More
6%1%4%1%----3%3%-3%

****

4452----77-7Less
12%9%13%6%----10%10%-10%
****

25383429----6363-63About what I expected
82%90%83%93%----87%87%-87%
****

------------I didn't know what it
------------would cost

****

------------Don't know
------------

****

------------Refusal
------------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10 (Follow-up) Whether total repayment amount on sampled loan was more than, less than, or about what was originally expected
Base: All whose repayment date HAS passed



Table 440 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(T)(S)(R)(Q)(P)(O)(N)(M)(L)
15531-87831867787Unweighted Base
14724-7370-726273Base

-11-22-212More
-3%4%-3%2%100%2%2%3%

**********

-34-77-777Less
-7%17%-10%10%-10%12%10%

**********

14319-6361-635363About what I expected
100%91%79%-87%87%-88%86%87%

**********

----------I didn't know what it
----------would cost

**********

----------Don't know
----------

**********

----------Refusal
----------

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2638
Competition Commission - Payday Lending Survey - 120248

QPDSI10 (Follow-up) Whether total repayment amount on sampled loan was more than, less than, or about what was originally expected
Base: All whose repayment date HAS passed



Table 440 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)

-8717705-381513187Unweighted Base
-7313605-361452473Base

-2-2----112More
-3%3%3%--1%-2%4%3%

**********

-716--4-347Less
-10%7%11%--10%-7%17%10%

**********

-6312525-321411963About what I expected
-87%90%87%100%-89%100%91%79%87%

**********

-----------I didn't know what it
-----------would cost

**********

-----------Don't know
-----------

**********

-----------Refusal
-----------

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10 (Follow-up) Whether total repayment amount on sampled loan was more than, less than, or about what was originally expected
Base: All whose repayment date HAS passed



Table 440 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(k)(j)(i)(h)(g)(f)(e)

38495334843-87Unweighted Base
42315122712-73Base

-2112--2More
-7%3%4%2%24%-3%

******

62627--7Less
13%6%11%8%10%--10%

******

37274419621-63About what I expected
87%87%87%88%87%76%-87%

******

--------I didn't know what it
--------would cost

******

--------Don't know
--------

******

--------Refusal
--------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10 (Follow-up) Whether total repayment amount on sampled loan was more than, less than, or about what was originally expected
Base: All whose repayment date HAS passed



Table 441 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

5515832857233870108Unweighted Base
431276275018306595Base

-1861223513205171The Competition
12%49%68%80%83%70%73%67%78%75%Commission
************

21962233913215375TNS BMRB, on behalf of
49%49%75%82%85%77%73%70%83%79%the Competition
************Commission

-1743182211153752Another Market Research
12%33%60%57%68%45%63%50%57%55%Agency, on behalf of the
************Competition Commission

21313410581119None of these
51%51%25%17%15%21%27%26%17%20%
************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2641
Competition Commission - Payday Lending Survey - 120248

QRECON (Follow-up) Recontact Question 1
Base: All main sample respondents



Table 441 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

46492938276533108Unweighted Base
3657982924543395Base

3645862118392571The Competition
88%93%91%73%78%72%73%72%77%75%Commission
**************

2646372219412675TNS BMRB, on behalf of
53%93%91%80%83%75%79%77%80%79%the Competition
**************Commission

2544161313261952Another Market Research
53%73%91%53%78%46%52%49%58%55%Agency, on behalf of the
**************Competition Commission

---1617411619None of these
12%7%9%20%17%25%16%21%20%20%
**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QRECON (Follow-up) Recontact Question 1
Base: All main sample respondents



Table 441 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

6125221534407417108Unweighted Base
542218142641671495Base

401614101931511071The Competition
75%71%78%72%76%77%76%70%75%Commission

************

441614101835541175TNS BMRB, on behalf of
82%71%78%72%71%87%81%77%79%the Competition

************Commission
329119132437652Another Market Research
59%42%57%65%50%58%55%43%55%Agency, on behalf of the

************Competition Commission
96446612319None of these

16%29%22%28%24%13%17%23%20%
************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QRECON (Follow-up) Recontact Question 1
Base: All main sample respondents



Table 441 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2583423073408141868108Unweighted Base
197534317237910185895Base

15562425622847174371The Competition
76%74%71%82%86%81%76%50%68%93%74%75%Commission
****************

14602726623288174375TNS BMRB, on behalf of
74%80%78%83%86%81%86%85%77%91%74%79%the Competition
****************Commission

9431619522336142952Another Market Research
47%57%47%61%67%81%61%36%59%75%51%55%Agency, on behalf of the
****************Competition Commission

415651-412-1519None of these
20%20%19%17%14%19%11%15%23%2%26%20%
****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QRECON (Follow-up) Recontact Question 1
Base: All main sample respondents



Table 441 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
3537--108132271501640108Unweighted Base
3035--9513196251132995Base

2328--7112114837122171The Competition
75%80%--75%90%57%77%73%91%71%75%Commission
************

2228--7510115237122475TNS BMRB, on behalf of
74%80%--79%80%60%84%73%91%84%79%the Competition
************Commission
1821--52973524111652Another Market Research
61%59%--55%70%37%56%46%81%56%55%Agency, on behalf of the
************Competition Commission

77--191810131519None of these
22%20%--20%10%40%16%25%9%16%20%
************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 442 

Multiple loans - Channel ofOne loan - Channel of
purchase ever usedpurchase ever usedMain channel of purchaseChannel of purchase ever used

Not
Online andpossible toMainlyMainlyOnline and

RetailRetail onlyOnline onlyRetailOnlinesayretailonlineRetailRetail onlyOnline onlyTotal
(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

11-55-402310111-95108Unweighted Base
8-56-2912918-8595Base

5-45-21-1695-6571The Competition
58%-79%-71%50%41%76%58%-76%75%Commission
********

5-44-24-1725-6975TNS BMRB, on behalf of
63%-78%-84%50%41%80%63%-80%79%the Competition
********Commission

3-31-16-1503-4852Another Market Research
42%-55%-56%50%41%55%42%-56%55%Agency, on behalf of the
********Competition Commission

3-11-5-1173-1619None of these
37%-19%-16%50%59%19%37%-18%20%
********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 442 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(U)(T)(S)(R)(Q)(P)(O)(N)(M)(L)
4638344104799313740108Unweighted Base
413627490711025412995Base

322620467531018322171The Competition
79%72%74%79%74%76%100%73%78%71%75%Commission

**************

362421471571017332475TNS BMRB, on behalf of
89%68%78%79%79%81%100%69%81%84%79%the Competition

**************Commission
261716-5143914221652Another Market Research
64%47%58%10%57%61%87%56%53%56%55%Agency, on behalf of the

**************Competition Commission
410611812-68519None of these

11%28%22%21%20%17%-26%19%16%20%
**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QRECON (Follow-up) Recontact Question 1
Base: All main sample respondents



Table 442 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)
54189-26321355453108Unweighted Base
51166-2426128514395Base

41114-1318121413071The Competition
80%68%66%-75%67%69%100%73%80%70%75%Commission

****************

43125-1319122433175TNS BMRB, on behalf of
85%73%73%-75%67%74%100%76%85%73%79%the Competition

****************Commission
3272-1311116322052Another Market Research
63%40%30%-75%67%43%100%55%63%46%55%Agency, on behalf of the

****************Competition Commission
742--17-771219None of these

13%27%27%-25%33%26%-24%13%27%20%
****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 442 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(l)(k)(j)(i)(h)(g)

210676313672108Unweighted Base
2936232266995Base

1704229165471The Competition
75%75%68%89%64%78%75%Commission
******

1734629175775TNS BMRB, on behalf of
75%79%74%89%68%83%79%the Competition
******Commission

-523121133852Another Market Research
-56%50%65%52%55%55%Agency, on behalf of the

******Competition Commission
-1915381119None of these

25%20%24%11%32%16%20%
******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QRECON (Follow-up) Recontact Question 1
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Table 442 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(u)(t)(s)(r)(q)(p)(o)(n)(m)
51302310929355254108Unweighted Base
452721872528445095Base

312018631921323871The Competition
69%73%87%78%45%76%76%74%76%75%Commission

**************

352117541922324275TNS BMRB, on behalf of
79%76%81%64%57%74%79%73%84%79%the Competition

**************Commission
281410311012203152Another Market Research
62%51%50%37%19%41%43%46%63%55%Agency, on behalf of the

**************Competition Commission
1063235610819None of these
21%24%13%22%43%21%21%24%16%20%

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E/F, G/H, I/J/K, L/M/N/O, P/Q/R, S/T/U, V/W, X/Y/Z/a/b/c/d/e/f, g/h, i/j, k/l, m/n/o/p/q/r, s/t/u
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 443 

Agreement: I thinkAgreement: I try to
banks offer a pooravoid banks as much as

servicepossibleMost important factor when taking out loan
DisagreeAgreeDisagreeAgreeChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)
4856683914211515-2611108Unweighted Base
4448583611171515-211395Base

353343288141211-141071The Competition
79%70%74%76%77%78%85%73%-70%77%75%Commission

****************

343843328141412-141175TNS BMRB, on behalf of
78%79%73%87%77%78%94%83%-70%84%79%the Competition

****************Commission
26243021710114-9952Another Market Research
59%50%52%58%65%58%73%29%-45%70%55%Agency, on behalf of the

****************Competition Commission
9101453411-6219None of these

20%21%25%13%23%22%6%9%-30%16%20%
****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 443 

Agreement: I am concerned aboutAgreement: I have a good
Whether ever been refused agiving personal information onAgreement: I am good atunderstanding of financial

payday loanthe internetresisting temptationconditions and terms
NoYesDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(S)(R)(Q)(P)(O)(N)(M)(L)

9216258142661095108Unweighted Base
79152172356098295Base

57141653244685971The Competition
72%89%77%73%69%78%85%72%75%Commission

********

61141558245086375TNS BMRB, on behalf of
77%89%71%80%70%84%85%77%79%the Competition

********Commission
42101436173524652Another Market Research
53%63%66%50%47%59%23%56%55%Agency, on behalf of the

********Competition Commission
17251491011819None of these
22%11%23%20%27%16%15%22%20%

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 443 

Whether taken out payday loan to pay off debt to
(SAMPLE) Size of loanAwareness of lendersanother payday loan company

No - andNo - but
Aware of anyOnly onewould notwould

Low (LessAware of 3high streetAware of anyloan takenconsiderconsider
Unknownthan £200)High (£200+)or more PDLsPDLonline PDLoutthisthisYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
-55539589108405384108Unweighted Base
-464986809529538395Base

-314064587121415271The Competition
-67%82%74%73%75%71%77%71%71%75%Commission

***********

-344167627524415275TNS BMRB, on behalf of
-74%83%78%77%79%84%77%71%71%79%the Competition

***********Commission
-242847425216293252Another Market Research
-53%57%55%53%55%56%56%38%71%55%Agency, on behalf of the

***********Competition Commission
-1271717195112119None of these
-26%14%20%21%20%16%20%29%29%20%

***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 443 

Use of loanReason for loan (General)(SAMPLE) Date of loan
Unexpected

UnexpectedINCREASE in
Rent orLivingDECREASE inexpenses/

OthermortgageCar/ vehicleexpensesincomeoutgoingsC-Longer agoB-Mid termA-RecentTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)

29818552356--108108Unweighted Base
22717512255--9595Base

14711411841--7171The Competition
64%100%66%80%84%76%--75%75%Commission
********

15714411746--7575TNS BMRB, on behalf of
69%100%82%80%79%84%--79%79%the Competition
********Commission

849311529--5252Another Market Research
36%61%56%62%69%52%--55%55%Agency, on behalf of the
********Competition Commission

6-31039--1919None of these
25%-18%20%16%16%--20%20%
********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G, H/I, J/K, L/M, N/O, P/Q, R/S, T/U/V/W, X/Y/Z, a/b/c, d/e/f, g/h, i/j/k/l
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 444 

Whether ever shoppedWhether shopped aroundAction taken when not paid back onWhether paid back loanWhether repayment date
around for loanfor sampled loanrepayment datein fullhas passed

Repayment
NoYesNoYesDefaultedplanRolloverNoYesNoYesTotal
(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

52566939-9132187108-108Unweighted Base
40555539-716227395-95Base

29423932-414185371-71The Competition
72%76%70%80%-52%91%82%72%75%-75%Commission

**********

32424331-514185775-75TNS BMRB, on behalf of
80%77%78%80%-64%90%81%78%79%-79%the Competition

**********Commission
24283220-411153752-52Another Market Research
59%52%58%49%-52%70%67%51%55%-55%Agency, on behalf of the

**********Competition Commission
811127-3-31619-19None of these

20%20%22%17%-36%3%14%22%20%-20%
**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 444 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(T)(S)(R)(Q)(P)(O)(N)(M)(L)
86534110797210694108Unweighted Base

105629194871948295Base

93923170651706271The Competition
96%69%79%100%74%75%100%74%76%75%Commission
************

84323173681746675TNS BMRB, on behalf of
83%77%80%100%78%78%100%78%80%79%the Competition
************Commission

72520-52481514552Another Market Research
69%44%70%-55%56%100%54%55%55%Agency, on behalf of the
************Competition Commission

-136-1918-191519None of these
4%23%20%-20%20%-20%18%20%

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 444 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)

-10819895-5065634108Unweighted Base
-9515805-498502995Base

-7112585-368342371The Competition
-75%85%73%100%-73%95%69%79%75%Commission

********

-7512625-367382375TNS BMRB, on behalf of
-79%85%77%100%-75%80%76%80%79%the Competition

********Commission
-5210422-265232052Another Market Research
-55%66%53%47%-53%64%46%70%55%Agency, on behalf of the

********Competition Commission
-19217--11-12619None of these
-20%15%21%--23%5%24%20%20%

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 444 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(k)(j)(i)(h)(g)(f)(e)

466267419981108Unweighted Base
51446529885195Base

42295021655171The Competition
83%65%76%71%73%92%100%75%Commission

********

43315025695175TNS BMRB, on behalf of
84%72%76%84%78%92%100%79%the Competition

********Commission
30213517474152Another Market Research
59%49%54%57%53%68%100%55%Agency, on behalf of the

********Competition Commission
81114519--19None of these

16%25%22%16%21%8%-20%
********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F/G, H/I, J/K, L/M/N, O/P/Q, R/S/T, U/V/W, X/Y/Z, a/b, c/d, e/f/g, h/i, j/k
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 445 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

5515832857233870108Unweighted Base
431276275018306595Base

----------Repaid loan on time / no
----------need for new one

************

----------Repaid on time but
----------needed new loan

************

----------Did not repay on time
----------but no new loan needed

************

----------Did not repay on time
----------and new loan needed

************

----------Repayment date not
----------passed

************

431276275018306595Incomplete information
100%100%100%100%100%100%100%100%100%100%(include all cases not

************covered by codes 1-5
here
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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(Follow-up) Overview of market by repayment behaviour
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Table 445 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

46492938276533108Unweighted Base
3657982924543395Base

----------Repaid loan on time / no
----------need for new one

**************

----------Repaid on time but
----------needed new loan

**************

----------Did not repay on time
----------but no new loan needed

**************

----------Did not repay on time
----------and new loan needed

**************

----------Repayment date not
----------passed

**************

3657982924543395Incomplete information
100%100%100%100%100%100%100%100%100%100%(include all cases not

**************covered by codes 1-5
here
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2660
Competition Commission - Payday Lending Survey - 120248
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Table 445 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

6125221534407417108Unweighted Base
542218142641671495Base

---------Repaid loan on time / no
---------need for new one

************

---------Repaid on time but
---------needed new loan

************

---------Did not repay on time
---------but no new loan needed

************

---------Did not repay on time
---------and new loan needed

************

---------Repayment date not
---------passed

************

542218142641671495Incomplete information
100%100%100%100%100%100%100%100%100%(include all cases not

************covered by codes 1-5
here
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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(Follow-up) Overview of market by repayment behaviour
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Table 445 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2583423073408141868108Unweighted Base
197534317237910185895Base

------------Repaid loan on time / no
------------need for new one

****************

------------Repaid on time but
------------needed new loan

****************

------------Did not repay on time
------------but no new loan needed

****************

------------Did not repay on time
------------and new loan needed

****************

------------Repayment date not
------------passed

****************

197534317237910185895Incomplete information
100%100%100%100%100%100%100%100%100%100%100%100%(include all cases not

****************covered by codes 1-5
here
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 445 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
3537--108132271501640108Unweighted Base
3035--9513196251132995Base

------------Repaid loan on time / no
------------need for new one

************

------------Repaid on time but
------------needed new loan

************

------------Did not repay on time
------------but no new loan needed

************

------------Did not repay on time
------------and new loan needed

************

------------Repayment date not
------------passed

************

3035--9513196251132995Incomplete information
100%100%--100%100%100%100%100%100%100%100%(include all cases not

************covered by codes 1-5
here
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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(Follow-up) Overview of market by repayment behaviour
Base: All respondents



Table 445 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

11-95108Unweighted Base
8-8595Base

----Repaid loan on time / no
----need for new one

**

----Repaid on time but
----needed new loan

**

----Did not repay on time
----but no new loan needed

**

----Did not repay on time
----and new loan needed

**

----Repayment date not
----passed

**

8-8595Incomplete information
100%-100%100%(include all cases not

**covered by codes 1-5
here
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 446 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
11-55-4023101108Unweighted Base

8-56-29129195Base

---------Repaid loan on time / no
---------need for new one

******

---------Repaid on time but
---------needed new loan

******

---------Did not repay on time
---------but no new loan needed

******

---------Did not repay on time
---------and new loan needed

******

---------Repayment date not
---------passed

******

8-56-29129195Incomplete information
100%-100%-100%100%100%100%100%(include all cases not

******covered by codes 1-5
here
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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(Follow-up) Overview of market by repayment behaviour
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Table 446 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
4638344104799313740108Unweighted Base
413627490711025412995Base

-----------Repaid loan on time / no
-----------need for new one

**************

-----------Repaid on time but
-----------needed new loan

**************

-----------Did not repay on time
-----------but no new loan needed

**************

-----------Did not repay on time
-----------and new loan needed

**************

-----------Repayment date not
-----------passed

**************

413627490711025412995Incomplete information
100%100%100%100%100%100%100%100%100%100%100%(include all cases not

**************covered by codes 1-5
here
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 446 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
54189-26321355453108Unweighted Base
51166-2426128514395Base

------------Repaid loan on time / no
------------need for new one

****************

------------Repaid on time but
------------needed new loan

****************

------------Did not repay on time
------------but no new loan needed

****************

------------Did not repay on time
------------and new loan needed

****************

------------Repayment date not
------------passed

****************

51166-2426128514395Incomplete information
100%100%100%-100%100%100%100%100%100%100%100%(include all cases not

****************covered by codes 1-5
here
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 446 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

210676313672108Unweighted Base
2936232266995Base

-------Repaid loan on time / no
-------need for new one

******

-------Repaid on time but
-------needed new loan

******

-------Did not repay on time
-------but no new loan needed

******

-------Did not repay on time
-------and new loan needed

******

-------Repayment date not
-------passed

******

2936232266995Incomplete information
100%100%100%100%100%100%100%(include all cases not

******covered by codes 1-5
here
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 446 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
51302310929355254108Unweighted Base
452721872528445095Base

----------Repaid loan on time / no
----------need for new one

**************

----------Repaid on time but
----------needed new loan

**************

----------Did not repay on time
----------but no new loan needed

**************

----------Did not repay on time
----------and new loan needed

**************

----------Repayment date not
----------passed

**************

452721872528445095Incomplete information
100%100%100%100%100%100%100%100%100%100%(include all cases not

**************covered by codes 1-5
here
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2669
Competition Commission - Payday Lending Survey - 120248
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Table 446 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
14211515-2611108Unweighted Base
11171515-211395Base

--------Repaid loan on time / no
--------need for new one

************

--------Repaid on time but
--------needed new loan

************

--------Did not repay on time
--------but no new loan needed

************

--------Did not repay on time
--------and new loan needed

************

--------Repayment date not
--------passed

************

11171515-211395Incomplete information
100%100%100%100%-100%100%100%(include all cases not

************covered by codes 1-5
here
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 447 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

25814266109548566839108Unweighted Base
217235609824448583695Base

-----------Repaid loan on time / no
-----------need for new one

**********

-----------Repaid on time but
-----------needed new loan

**********

-----------Did not repay on time
-----------but no new loan needed

**********

-----------Did not repay on time
-----------and new loan needed

**********

-----------Repayment date not
-----------passed

**********

217235609824448583695Incomplete information
100%100%100%100%100%100%100%100%100%100%100%(include all cases not

**********covered by codes 1-5
here
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 447 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
95891084053849216108Unweighted Base
868095295383791595Base

----------Repaid loan on time / no
----------need for new one
***********

----------Repaid on time but
----------needed new loan
***********

----------Did not repay on time
----------but no new loan needed
***********

----------Did not repay on time
----------and new loan needed
***********

----------Repayment date not
----------passed
***********

868095295383791595Incomplete information
100%100%100%100%100%100%100%100%100%100%(include all cases not

***********covered by codes 1-5
here
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 447 

Change in reported level of confidenceAware of any onlineAware of any high street
in repaying loan (Follow-up)lenderslendersType of loan compared

LessMoreOnline and
No changeconfidentconfidentNoYesNoYesRetailRetail onlyOnline onlyTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)
9981-10819895-50108Unweighted Base
8851-9515805-4995Base

-----------Repaid loan on time / no
-----------need for new one

********

-----------Repaid on time but
-----------needed new loan

********

-----------Did not repay on time
-----------but no new loan needed

********

-----------Did not repay on time
-----------and new loan needed

********

-----------Repayment date not
-----------passed

********

8851-9515805-4995Incomplete information
100%100%100%-100%100%100%100%-100%100%(include all cases not

********covered by codes 1-5
here
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 447 

Specific lender statusMarket Status
RepeatNewRepeatNewTotal

(g)(f)(e)(d)
46626741108Unweighted Base
5144652995Base

-----Repaid loan on time / no
-----need for new one
****

-----Repaid on time but
-----needed new loan
****

-----Did not repay on time
-----but no new loan needed
****

-----Did not repay on time
-----and new loan needed
****

-----Repayment date not
-----passed
****

5144652995Incomplete information
100%100%100%100%100%(include all cases not

****covered by codes 1-5
here
Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X, Y/Z, a/b/c, d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 448 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

115147104111021Unweighted Base
1-317994111122Base

1-17153639Unexpected increase in
100%-39%40%14%53%79%55%28%41%expenses or outgoings

******************since taking out loan
--2332--55Unexpected decrease in
--49%20%38%19%-4%43%23%income since taking out

******************loan
---44--134Deferred repayment until
---23%44%--11%25%18%after Chritmas

******************

---33---33Lender offered to extend
---16%30%---25%12%the load

******************

---2-2-2-2Did not expect to be
---9%-18%-15%-7%able to repay it in full

******************

----------Changed repayment terms
--12%-5%--4%-2%

******************

----------Repayment date was
-100%----11%-4%2%before payday

******************

----------Issues with taking money
---2%--11%4%-2%out of account

******************

----------They tried to take the
----------money earlier than

******************expected
----------Repayment amount was
----------higher than expected

******************

----------Forgot about it
----------

******************

----------Other Answer
----------

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 448 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

115147104111021Unweighted Base
1-317994111122Base

---1-1-1-1Don't know
---5%-10%-8%-4%

******************

----------Refusal
----------

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 448 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

12-17-8412921Unweighted Base
13-17-75121022Base

1--8-54819Unexpected increase in
100%--47%-64%80%70%9%41%expenses or outgoings

**************since taking out loan
---5-21335Unexpected decrease in
---30%-24%20%22%24%23%income since taking out

**************loan
-3-1----44Deferred repayment until
-87%-8%----38%18%after Chritmas

**************

-3------33Lender offered to extend
-87%------26%12%the load

**************

---2----22Did not expect to be
---10%----16%7%able to repay it in full

**************

----------Changed repayment terms
-13%---6%-4%-2%

**************

----------Repayment date was
---3%-6%-4%-2%before payday

**************

----------Issues with taking money
---3%----4%2%out of account

**************

----------They tried to take the
----------money earlier than

**************expected
----------Repayment amount was
----------higher than expected

**************

----------Forgot about it
----------

**************

----------Other Answer
----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 448 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

12-17-8412921Unweighted Base
13-17-75121022Base

--------11Don't know
--------9%4%

**************

----------Refusal
----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2678
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QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 448 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

1353451116121Unweighted Base
1174541316122Base

63-3156-9Unexpected increase in
58%42%-70%32%38%37%-41%expenses or outgoings
****************since taking out loan

311-235-5Unexpected decrease in
23%20%29%-45%27%31%-23%income since taking out
****************loan

-13--3314Deferred repayment until
-19%62%--22%17%100%18%after Chritmas

****************

--3--33-3Lender offered to extend
--62%--22%17%-12%the load

****************

-1---11-2Did not expect to be
4%19%-9%-10%7%-7%able to repay it in full

****************

---------Changed repayment terms
4%---11%-3%-2%

****************

---------Repayment date was
--10%-11%-3%-2%before payday

****************

---------Issues with taking money
4%----3%3%-2%out of account

****************

---------They tried to take the
---------money earlier than

****************expected
---------Repayment amount was
---------higher than expected

****************

---------Forgot about it
---------

****************

---------Other Answer
---------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 448 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

1353451116121Unweighted Base
1174541316122Base

1--1----1Don't know
8%--20%----4%

****************

---------Refusal
---------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2680
Competition Commission - Payday Lending Survey - 120248

QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 448 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

516862-7-251421Unweighted Base
517883-6-251622Base

36223-4-1359Unexpected increase in
54%37%31%26%87%-67%-75%64%31%41%expenses or outgoings
******************since taking out loan

3323--2--235Unexpected decrease in
46%16%27%30%13%-26%--36%22%23%income since taking out
******************loan

-413------44Deferred repayment until
-24%16%33%------25%18%after Chritmas

******************

-3-3------33Lender offered to extend
-16%-33%------17%12%the load

******************

-22-------22Did not expect to be
-10%21%-------10%7%able to repay it in full

******************

------------Changed repayment terms
-3%5%---7%-25%--2%

******************

------------Repayment date was
-3%--------3%2%before payday

******************

------------Issues with taking money
-3%--------3%2%out of account

******************

------------They tried to take the
------------money earlier than

******************expected
------------Repayment amount was
------------higher than expected

******************

------------Forgot about it
------------

******************

------------Other Answer
------------

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 448 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

516862-7-251421Unweighted Base
517883-6-251622Base

-1-1------11Don't know
-5%-11%------6%4%

******************

------------Refusal
------------

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2682
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QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 448 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
88--21759123621Unweighted Base
910--228510132722Base

62--92156-49Unexpected increase in
71%17%--41%33%27%55%42%-50%41%expenses or outgoings
****************since taking out loan

22--513141-5Unexpected decrease in
19%22%--23%17%54%14%29%52%6%23%income since taking out
****************loan

-4--41-31-34Deferred repayment until
-40%--18%17%-28%10%-38%18%after Chritmas

****************

-3--3--3--33Lender offered to extend
-27%--12%--28%--38%12%the load

****************

-1--21--1--2Did not expect to be
5%12%--7%16%9%-9%24%-7%able to repay it in full

****************

------------Changed repayment terms
5%---2%6%--3%--2%

****************

------------Repayment date was
----2%-9%--24%-2%before payday

****************

------------Issues with taking money
----2%--4%--6%2%out of account

****************

------------They tried to take the
------------money earlier than

****************expected
------------Repayment amount was
------------higher than expected

****************

------------Forgot about it
------------

****************

------------Other Answer
------------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 448 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
88--21759123621Unweighted Base
910--228510132722Base

-1--11--1--1Don't know
-9%--4%12%--7%--4%

****************

------------Refusal
------------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2684
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QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 448 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

4-1721Unweighted Base
3-1922Base

--99Unexpected increase in
--48%41%expenses or outgoings

****since taking out loan
--55Unexpected decrease in
--27%23%income since taking out

****loan
--44Deferred repayment until
--21%18%after Chritmas

****

--33Lender offered to extend
--14%12%the load

****

1--2Did not expect to be
41%-2%7%able to repay it in full
****

----Changed repayment terms
14%--2%
****

----Repayment date was
14%--2%before payday
****

----Issues with taking money
--2%2%out of account

****

----They tried to take the
----money earlier than

****expected
----Repayment amount was
----higher than expected

****

----Forgot about it
----

****

----Other Answer
----

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 448 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

4-1721Unweighted Base
3-1922Base

1--1Don't know
31%--4%
****

----Refusal
----

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 449 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
4-11-6111921Unweighted Base
3-12-7--2122Base

--6-4--99Unexpected increase in
--47%-50%--43%41%expenses or outgoings

**********since taking out loan
--5----55Unexpected decrease in
--39%-6%--24%23%income since taking out

**********loan
--1-3--44Deferred repayment until
--11%-38%--19%18%after Chritmas

**********

----3--33Lender offered to extend
----38%--13%12%the load

**********

1------22Did not expect to be
41%-4%----8%7%able to repay it in full
**********

---------Changed repayment terms
14%----100%--2%
**********

---------Repayment date was
14%-----100%-2%before payday
**********

---------Issues with taking money
----6%--2%2%out of account

**********

---------They tried to take the
---------money earlier than

**********expected
---------Repayment amount was
---------higher than expected

**********

---------Forgot about it
---------

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 449 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
4-11-6111921Unweighted Base
3-12-7--2122Base

---------Other Answer
---------

**********

1------11Don't know
31%------4%4%
**********

---------Refusal
---------

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 449 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
7124120114114621Unweighted Base
7133-22145114722Base

441-97-4249Unexpected increase in
64%29%50%-42%48%-34%46%50%41%expenses or outgoings
********************since taking out loan

231-54332-5Unexpected decrease in
24%19%34%-24%28%50%23%54%6%23%income since taking out
********************loan

-4--4311-34Deferred repayment until
-30%--18%20%25%12%-38%18%after Chritmas

********************

-3--33---33Lender offered to extend
-21%--13%20%---38%12%the load

********************

-1--1-12--2Did not expect to be
6%9%-100%6%-24%15%--7%able to repay it in full

********************

-----------Changed repayment terms
-3%--2%3%-4%--2%

********************

-----------Repayment date was
6%-16%-2%--4%--2%before payday

********************

-----------Issues with taking money
-3%--2%----6%2%out of account

********************

-----------They tried to take the
-----------money earlier than

********************expected
-----------Repayment amount was
-----------higher than expected

********************

-----------Forgot about it
-----------

********************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2689
Competition Commission - Payday Lending Survey - 120248

QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 449 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
7124120114114621Unweighted Base
7133-22145114722Base

-----------Other Answer
-----------

********************

-1--1--1--1Don't know
-7%--4%--8%--4%

********************

-----------Refusal
-----------

********************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2690
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QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 449 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
1422-115-414721Unweighted Base
1521-1-5-515722Base

8-1---1--819Unexpected increase in
55%-68%---18%--55%13%41%expenses or outgoings
******************since taking out loan

2---1-1-2235Unexpected decrease in
11%---100%-25%-47%11%47%23%income since taking out
******************loan

31----1-1314Deferred repayment until
18%51%----25%-27%18%17%18%after Chritmas
******************

3--------3-3Lender offered to extend
18%--------18%-12%the load
******************

-1----1-1-12Did not expect to be
3%49%----24%-26%3%17%7%able to repay it in full

******************

------------Changed repayment terms
--32%--100%8%---6%2%

******************

------------Repayment date was
3%--------3%-2%before payday

******************

------------Issues with taking money
3%--------3%-2%out of account

******************

------------They tried to take the
------------money earlier than

******************expected
------------Repayment amount was
------------higher than expected

******************

------------Forgot about it
------------

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2691
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QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 449 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
1422-115-414721Unweighted Base
1521-1-5-515722Base

------------Other Answer
------------

******************

1--------1-1Don't know
6%--------6%-4%

******************

------------Refusal
------------

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2692
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QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 449 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

-2116551621Unweighted Base
-2215761722Base

-963279Unexpected increase in
-41%42%40%39%42%41%expenses or outgoings

********since taking out loan
-541335Unexpected decrease in
-23%25%18%45%16%23%income since taking out

********loan
-431-44Deferred repayment until
-18%18%18%-24%18%after Chritmas

********

-33--33Lender offered to extend
-12%18%--17%12%the load

********

-2-2-22Did not expect to be
-7%-24%-10%7%able to repay it in full

********

-------Changed repayment terms
-2%3%--3%2%

********

-------Repayment date was
-2%3%--3%2%before payday

********

-------Issues with taking money
-2%3%--3%2%out of account

********

-------They tried to take the
-------money earlier than

********expected
-------Repayment amount was
-------higher than expected

********

-------Forgot about it
-------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2693
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QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 449 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

-2116551621Unweighted Base
-2215761722Base

-------Other Answer
-------

********

-11-1-1Don't know
-4%6%-16%-4%

********

-------Refusal
-------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2694
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QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 449 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
9576410814721Unweighted Base

10675412715722Base

3153183819Unexpected increase in
32%21%74%66%26%71%45%56%12%41%expenses or outgoings
******************since taking out loan

23--111335Unexpected decrease in
18%58%--36%11%18%17%35%23%income since taking out
******************loan

31---11134Deferred repayment until
29%21%---11%18%9%37%18%after Chritmas
******************

3-------33Lender offered to extend
29%-------37%12%the load
******************

1-------12Did not expect to be
13%-6%8%--6%3%16%7%able to repay it in full
******************

----------Changed repayment terms
--6%8%12%4%6%3%-2%

******************

----------Repayment date was
--6%--4%-3%-2%before payday

******************

----------Issues with taking money
--6%---6%3%-2%out of account

******************

----------They tried to take the
----------money earlier than

******************expected
----------Repayment amount was
----------higher than expected

******************

----------Forgot about it
----------

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2695
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QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 449 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
9576410814721Unweighted Base

10675412715722Base

----------Other Answer
----------

******************

1--11--1-1Don't know
10%--18%26%--6%-4%
******************

----------Refusal
----------

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 449 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
3534-4221Unweighted Base
1654-3322Base

-142--19Unexpected increase in
33%23%74%59%--50%41%expenses or outgoings
************since taking out loan

--11-115Unexpected decrease in
33%-26%30%-26%50%23%income since taking out
************loan

-4-----4Deferred repayment until
-69%-----18%after Chritmas

************

-3-----3Lender offered to extend
-47%-----12%the load

************

-----1-2Did not expect to be
---10%-35%-7%able to repay it in full

************

--------Changed repayment terms
-7%-----2%

************

--------Repayment date was
-----12%-2%before payday

************

--------Issues with taking money
33%------2%out of account
************

--------They tried to take the
--------money earlier than

************expected
--------Repayment amount was
--------higher than expected

************

--------Forgot about it
--------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2697
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QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 449 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
3534-4221Unweighted Base
1654-3322Base

--------Other Answer
--------

************

-----1-1Don't know
-----26%-4%

************

--------Refusal
--------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2698
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QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 450 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

614111021712913721Unweighted Base
714121121715716622Base

4573-673639Unexpected increase in
54%36%57%25%25%35%44%36%38%54%41%expenses or outgoings
********************since taking out loan

32141433415Unexpected decrease in
40%15%11%37%75%22%18%34%24%22%23%income since taking out
********************loan

-413-44-4-4Deferred repayment until
-28%11%26%-23%27%-25%-18%after Chritmas

********************

-3-3-33-3-3Lender offered to extend
-19%-26%-16%18%-17%-12%the load

********************

-12--21-2-2Did not expect to be
6%8%14%--10%8%6%10%-7%able to repay it in full

********************

-----------Changed repayment terms
-3%-4%-2%-6%-8%2%

********************

-----------Repayment date was
--4%----6%--2%before payday

********************

-----------Issues with taking money
-3%4%--2%3%-3%-2%out of account

********************

-----------They tried to take the
-----------money earlier than

********************expected
-----------Repayment amount was
-----------higher than expected

********************

-----------Forgot about it
-----------

********************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2699
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QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 450 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

614111021712913721Unweighted Base
714121121715716622Base

-----------Other Answer
-----------

********************

-1-1-1-1-11Don't know
-6%-9%-5%-12%-16%4%

********************

-----------Refusal
-----------

********************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2700
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QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 450 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
201921693216521Unweighted Base
222022794116622Base

999431-649Unexpected increase in
40%43%41%50%38%33%-34%63%41%expenses or outgoings
******************since taking out loan

545-31-415Unexpected decrease in
24%19%23%6%39%33%-24%22%23%income since taking out
******************loan

4443-1-4-4Deferred repayment until
18%20%18%38%-33%-24%-18%after Chritmas
******************

3333---3-3Lender offered to extend
13%13%12%38%---17%-12%the load
******************

222-2--2-2Did not expect to be
8%8%7%-18%--10%-7%able to repay it in full

******************

----------Changed repayment terms
2%2%2%-5%---7%2%

******************

----------Repayment date was
2%2%2%---32%-7%2%before payday

******************

----------Issues with taking money
2%2%2%6%---3%-2%out of account

******************

----------They tried to take the
----------money earlier than

******************expected
----------Repayment amount was
----------higher than expected

******************

----------Forgot about it
----------

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 450 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
201921693216521Unweighted Base
222022794116622Base

----------Other Answer
----------

******************

111---11-1Don't know
4%4%4%---68%6%-4%

******************

----------Refusal
----------

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 450 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

510--21-91221Unweighted Base
711--22-91322Base

17--9-639Unexpected increase in
16%65%--41%-63%26%41%expenses or outgoings
********since taking out loan

32--5-145Unexpected decrease in
47%16%--23%-14%30%23%income since taking out
********loan

3---4--44Deferred repayment until
37%---18%--31%18%after Chritmas
********

3---3--33Lender offered to extend
37%---12%--21%12%the load
********

-1--2-1-2Did not expect to be
-11%--7%-13%3%7%able to repay it in full

********

---------Changed repayment terms
----2%--3%2%

********

---------Repayment date was
-4%--2%-5%-2%before payday

********

---------Issues with taking money
-4%--2%-5%-2%out of account

********

---------They tried to take the
---------money earlier than

********expected
---------Repayment amount was
---------higher than expected

********

---------Forgot about it
---------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 450 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

510--21-91221Unweighted Base
711--22-91322Base

---------Other Answer
---------

********

----1--11Don't know
----4%--7%4%

********

---------Refusal
---------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 450 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

21-3131521Unweighted Base
22-3121822Base

9-31-79Unexpected increase in
41%-100%100%-37%41%expenses or outgoings

********since taking out loan
5----55Unexpected decrease in

23%---24%26%23%income since taking out
********loan

4----44Deferred repayment until
18%----22%18%after Chritmas

********

3----33Lender offered to extend
12%----15%12%the load

********

2----12Did not expect to be
7%---24%7%7%able to repay it in full

********

-------Changed repayment terms
2%----2%2%

********

-------Repayment date was
2%----2%2%before payday

********

-------Issues with taking money
2%----2%2%out of account

********

-------They tried to take the
-------money earlier than

********expected
-------Repayment amount was
-------higher than expected

********

-------Forgot about it
-------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 450 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

21-3131521Unweighted Base
22-3121822Base

-------Other Answer
-------

********

1---1-1Don't know
4%---52%-4%

********

-------Refusal
-------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2706
Competition Commission - Payday Lending Survey - 120248

QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 451 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

912138-91321-21Unweighted Base
1012148-71622-22Base

5481-279-9Unexpected increase in
50%35%56%15%-30%47%41%-41%expenses or outgoings
************since taking out loan

-5-5-235-5Unexpected decrease in
4%38%3%59%-23%22%23%-23%income since taking out

************loan
3131--44-4Deferred repayment until

28%10%19%16%--25%18%-18%after Chritmas
************

3-3---33-3Lender offered to extend
28%-19%---17%12%-12%the load
************

-12--2-2-2Did not expect to be
4%10%12%--23%-7%-7%able to repay it in full

************

----------Changed repayment terms
-3%-5%-6%3%2%-2%

************

----------Repayment date was
4%-3%--6%3%2%-2%before payday

************

----------Issues with taking money
-3%-5%---2%-2%out of account

************

----------They tried to take the
----------money earlier than

************expected
----------Repayment amount was
----------higher than expected

************

----------Forgot about it
----------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 451 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

912138-91321-21Unweighted Base
1012148-71622-22Base

----------Other Answer
----------

************

1-1--1-1-1Don't know
9%-6%--13%-4%-4%

************

----------Refusal
----------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 451 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
7103120141201721Unweighted Base
89412117-222022Base

441-98-999Unexpected increase in
48%44%29%-44%46%100%40%44%41%expenses or outgoings
******************since taking out loan

32--54-555Unexpected decrease in
42%19%--25%22%-24%26%23%income since taking out
******************loan

-13133-444Deferred repayment until
-14%62%100%13%16%-18%20%18%after Chritmas

******************

--3-33-333Lender offered to extend
--62%-13%16%-13%14%12%the load

******************

-1--21-212Did not expect to be
5%13%--8%7%-8%6%7%able to repay it in full

******************

----------Changed repayment terms
--10%-2%3%-2%2%2%

******************

----------Repayment date was
----2%3%-2%2%2%before payday

******************

----------Issues with taking money
5%---2%3%-2%-2%out of account

******************

----------They tried to take the
----------money earlier than

******************expected
----------Repayment amount was
----------higher than expected

******************

----------Forgot about it
----------

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 451 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
7103120141201721Unweighted Base
89412117-222022Base

----------Other Answer
----------

******************

-1--1--1-1Don't know
-10%--4%--4%-4%

******************

----------Refusal
----------

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 451 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

-21219--1255321Unweighted Base
-22220--1275422Base

-9-9--44319Unexpected increase in
-41%25%43%--35%57%51%29%41%expenses or outgoings

**********since taking out loan
-514--531-5Unexpected decrease in
-23%75%19%--38%37%25%-23%income since taking out

**********loan
-4-4--1--34Deferred repayment until
-18%-20%--10%--62%18%after Chritmas

**********

-3-3-----33Lender offered to extend
-12%-13%-----62%12%the load

**********

-2-2--1-1-2Did not expect to be
-7%-8%--10%-24%-7%able to repay it in full

**********

-----------Changed repayment terms
-2%-2%--3%--10%2%

**********

-----------Repayment date was
-2%-2%------2%before payday

**********

-----------Issues with taking money
-2%-2%--3%6%--2%out of account

**********

-----------They tried to take the
-----------money earlier than

**********expected
-----------Repayment amount was
-----------higher than expected

**********

-----------Forgot about it
-----------

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 451 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

-21219--1255321Unweighted Base
-22220--1275422Base

-----------Other Answer
-----------

**********

-1-1------1Don't know
-4%-4%------4%

**********

-----------Refusal
-----------

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 451 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

813147155121Unweighted Base
913158173122Base

27649--9Unexpected increase in
20%56%38%47%50%12%-41%expenses or outgoings
**************since taking out loan

5-5-3115Unexpected decrease in
52%3%32%6%15%39%100%23%income since taking out
**************loan

131331-4Deferred repayment until
14%21%9%36%16%37%-18%after Chritmas
**************

-3-33--3Lender offered to extend
-21%-36%16%--12%the load

**************

1-1-1--2Did not expect to be
14%3%8%6%7%12%-7%able to repay it in full
**************

--------Changed repayment terms
-3%3%-2%--2%

**************

--------Repayment date was
-3%3%-2%--2%before payday

**************

--------Issues with taking money
-3%-6%2%--2%out of account

**************

--------They tried to take the
--------money earlier than

**************expected
--------Repayment amount was
--------higher than expected

**************

--------Forgot about it
--------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 451 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

813147155121Unweighted Base
913158173122Base

--------Other Answer
--------

**************

-11-1--1Don't know
-7%6%-5%--4%

**************

--------Refusal
--------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI9A (Follow-up) Reasons for not repaying loan in full by the repayment date
Base: All follow-up respondents who did not repay the loan in full by the repayment date



Table 452 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

441069214719276087Unweighted Base
32959184114195473Base

--38273481240 - 125
16%19%29%14%10%16%23%21%14%16%
************

-1-103633912126 - 175
-61%5%17%18%15%19%16%16%16%

************

1-11438531416176 - 250
50%-10%24%18%20%36%14%25%22%
************

--21131015813251 - 330
-19%25%18%15%24%7%26%16%18%

************

1-21258241215331 - 700
34%-21%21%29%20%12%19%22%21%
************

--1422-144Don''t Know
--10%6%10%5%3%5%7%6%

************

----------Refused
----------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10A (Follow-up) Amount repaid
Base: All follow-up respondents who repaid loan in full by the repayment date



Table 452 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

3447593023532487Unweighted Base
2356282220422273Base

1-19-26831240 - 125
59%-20%15%5%10%30%19%14%16%
**************

--1101257412126 - 175
--19%16%17%8%25%16%17%16%

**************

1-3124437516176 - 250
41%14%61%20%50%18%16%17%22%22%
**************

-1-12-7410313251 - 330
-30%-20%-30%18%24%14%18%

**************

-2-141628615331 - 700
-56%-22%11%28%9%19%29%21%

**************

---411-214Don''t Know
---7%17%6%2%4%4%6%

**************

----------Refused
----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10A (Follow-up) Amount repaid
Base: All follow-up respondents who repaid loan in full by the repayment date



Table 452 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

482019112929581687Unweighted Base
43161492228501273Base

713252721240 - 125
17%8%22%24%21%8%14%17%16%

************

8323246312126 - 175
18%17%12%32%10%13%11%25%16%

************

1051331012116176 - 250
24%31%6%30%12%33%24%7%22%

************

752-4610413251 - 330
15%31%13%-18%20%19%29%18%

************

72617613215331 - 700
17%13%40%9%32%20%25%14%21%

************

4-1-12314Don''t Know
8%-7%5%6%6%6%7%6%

************

---------Refused
---------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10A (Follow-up) Amount repaid
Base: All follow-up respondents who repaid loan in full by the repayment date



Table 452 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

206734245333812135487Unweighted Base
14592623423198144273Base

210431-4--471240 - 125
13%17%16%13%37%-14%-5%28%17%16%
******************

21061--6322612126 - 175
15%17%24%4%12%19%21%31%23%13%13%16%
******************

21447-17115916176 - 250
13%25%17%32%-41%22%15%11%34%22%22%
******************

5844114-41913251 - 330
36%14%14%20%25%41%14%-44%7%21%18%
******************

31375--7411815331 - 700
18%22%25%24%--23%50%17%9%19%21%
******************

14121-2--134Don''t Know
6%6%5%8%25%-6%5%-10%6%6%

******************

------------Refused
------------

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10A (Follow-up) Amount repaid
Base: All follow-up respondents who repaid loan in full by the repayment date



Table 452 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
2729--876176238133487Unweighted Base
2125--735145238122273Base

55--122367131240 - 125
22%19%--16%41%24%11%18%8%16%16%
************

42--12-2932612126 - 175
20%9%--16%-15%17%9%15%26%16%
************

46--16-11555616176 - 250
17%25%--22%-9%29%13%46%26%22%
************

47--13-21182413251 - 330
18%26%--18%-15%21%21%16%16%18%
************

34--152310111215331 - 700
12%17%--21%42%18%20%30%11%11%21%
************

21--41313-14Don''t Know
10%4%--6%17%19%2%8%4%4%6%
************

------------Refused
------------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10A (Follow-up) Amount repaid
Base: All follow-up respondents who repaid loan in full by the repayment date



Table 452 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

7-7887Unweighted Base
5-6673Base

1-101240 - 125
24%-15%16%
**

--1112126 - 175
8%-16%16%

**

--1616176 - 250
8%-24%22%

**

1-1213251 - 330
18%-19%18%
**

2-1415331 - 700
33%-20%21%
**

--44Don''t Know
8%-6%6%

**

----Refused
----

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10A (Follow-up) Amount repaid
Base: All follow-up respondents who repaid loan in full by the repayment date



Table 453 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
7-44-34128287Unweighted Base
5-44-22-26973Base

1-6-3-1101240 - 125
24%-15%-16%-74%14%16%
******

--5-6--1112126 - 175
8%-11%-26%100%-15%16%

******

--10-6--1616176 - 250
8%-23%-26%--23%22%

******

1-9-4--1313251 - 330
18%-20%-16%--19%18%
******

2-11-2--1515331 - 700
33%-25%-11%-26%21%21%
******

--3-1--44Don''t Know
8%-7%-4%--6%6%

******

---------Refused
---------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10A (Follow-up) Amount repaid
Base: All follow-up respondents who repaid loan in full by the repayment date



Table 453 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
39263038468520333487Unweighted Base
34222446957514372273Base

634110625331240 - 125
18%12%16%31%15%11%44%37%8%16%16%
******************

726-1211-24612126 - 175
20%8%23%-17%19%-18%10%26%16%
******************

97231313-19616176 - 250
26%32%9%69%20%24%-9%25%26%22%
******************

545-1310119413251 - 330
16%18%19%-19%18%19%7%24%16%18%
******************

656-15121211215331 - 700
18%22%25%-22%21%19%16%28%11%21%
******************

122-4412214Don''t Know
3%8%7%-6%7%19%13%5%4%6%

******************

-----------Refused
-----------

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10A (Follow-up) Amount repaid
Base: All follow-up respondents who repaid loan in full by the repayment date



Table 453 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
40167-1527131404687Unweighted Base
36145--421124363673Base

63----3-3661240 - 125
17%19%9%---14%-12%17%15%16%
******************

7-1---1-37312126 - 175
21%-17%---4%-11%21%10%16%
******************

95---27139716176 - 250
25%40%9%--51%32%100%11%25%20%22%
******************

731---5-47613251 - 330
19%20%27%-100%12%21%-17%19%18%18%
******************

332---5-1131215331 - 700
9%19%38%--12%23%-44%9%33%21%

******************

3----11-1314Don''t Know
9%3%---25%6%-4%9%4%6%

******************

------------Refused
------------

******************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2723
Competition Commission - Payday Lending Survey - 120248

QPDSI10A (Follow-up) Amount repaid
Base: All follow-up respondents who repaid loan in full by the repayment date



Table 453 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

2856026315687Unweighted Base
2714725205373Base

-1175391240 - 125
25%16%14%20%15%16%16%
******

-121014812126 - 175
-17%22%3%19%15%16%

******

-168821416176 - 250
-23%18%31%11%27%22%

******

112945813251 - 330
75%17%19%18%27%15%18%
******

-159641215331 - 700
-21%20%23%18%22%21%

******

-431224Don''t Know
-6%7%5%11%4%6%

******

-------Refused
-------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10A (Follow-up) Amount repaid
Base: All follow-up respondents who repaid loan in full by the repayment date



Table 453 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
422516451927384787Unweighted Base
352114341322294273Base

633--34561240 - 125
17%12%18%--22%19%19%15%16%
****************

84---213712126 - 175
23%17%--12%16%6%12%18%16%
****************

853--1231416176 - 250
23%26%19%14%12%6%11%9%32%22%
****************

561224710413251 - 330
14%27%10%72%51%30%33%34%8%18%
****************

546-1255915331 - 700
14%18%43%-25%17%21%19%22%21%
****************

3-1--12224Don''t Know
9%-10%14%-10%10%8%5%6%

****************

----------Refused
----------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10A (Follow-up) Amount repaid
Base: All follow-up respondents who repaid loan in full by the repayment date



Table 453 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
11161211-22987Unweighted Base
10121011-171173Base

43---311240 - 125
44%22%-4%-15%8%16%
************

2313-2-12126 - 175
18%25%9%30%-13%-16%
************

-223-1716176 - 250
-15%24%26%-8%63%22%

************

1322-4213251 - 330
9%26%18%21%-21%17%18%

************

3132-5115331 - 700
29%7%35%16%-30%12%21%
************

--1--2-4Don''t Know
-4%14%4%-13%-6%

************

--------Refused
--------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10A (Follow-up) Amount repaid
Base: All follow-up respondents who repaid loan in full by the repayment date



Table 454 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

196731568783647553287Unweighted Base
135824497652940423173Base

395621056741240 - 125
20%16%22%13%22%15%18%16%17%14%16%
**********

21048-12474812126 - 175
13%18%18%15%-18%12%19%10%26%16%
**********

21441231312210616176 - 250
13%25%19%24%43%20%40%5%25%19%22%
**********

59581124910413251 - 330
34%15%21%17%18%19%15%22%23%11%18%
**********

1124111143128715331 - 700
10%21%18%22%17%22%10%30%20%23%21%
**********

13-4-413224Don''t Know
10%5%2%8%-7%5%8%5%7%6%
**********

-----------Refused
-----------

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10A (Follow-up) Amount repaid
Base: All follow-up respondents who repaid loan in full by the repayment date



Table 454 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
757087344452761187Unweighted Base
646073224442631073Base

11912361112-1240 - 125
17%15%16%16%13%31%50%18%-16%

***********

11101265--11-12126 - 175
18%17%16%26%11%11%-18%4%16%

***********

1314166101-13316176 - 250
20%23%22%26%22%23%-21%33%22%

***********

121113491-9513251 - 330
19%19%18%16%20%23%-14%50%18%

***********

131415211-114115331 - 700
21%23%21%11%26%11%50%23%9%21%

***********

32414--4-4Don''t Know
5%4%6%4%8%--6%4%6%
***********

----------Refused
----------
***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10A (Follow-up) Amount repaid
Base: All follow-up respondents who repaid loan in full by the repayment date



Table 454 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

1846--87-464187Unweighted Base
1444--73-373673Base

25--12-12-1240 - 125
12%11%--16%-31%-16%
**T**

27--12-11112126 - 175
15%15%--16%-30%3%16%
**T**

411--16-11516176 - 250
25%25%--22%-31%14%22%
****

48--13-11213251 - 330
24%18%--18%-2%35%18%
***U*

312--15--1515331 - 700
18%28%--21%--43%21%
***U*

11--4-224Don''t Know
6%3%--6%-6%6%6%

****

---------Refused
---------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10A (Follow-up) Amount repaid
Base: All follow-up respondents who repaid loan in full by the repayment date



Table 454 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

87-267154087Unweighted Base
73-206153373Base

12-41431240 - 125
16%-18%23%25%9%16%

********

12-3-4512126 - 175
16%-16%-27%14%16%

********

16-313916176 - 250
22%-13%23%21%27%22%

********

13-6-2513251 - 330
18%-31%-12%16%18%

********

15-422815331 - 700
21%-20%37%12%25%21%

********

4--1-34Don''t Know
6%-2%16%3%8%6%

********

-------Refused
-------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10A (Follow-up) Amount repaid
Base: All follow-up respondents who repaid loan in full by the repayment date



Table 455 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

43445631----8787Unweighted Base
30424131----7373Base

5675----121240 - 125
17%15%16%16%----16%16%
****

102111----1212126 - 175
32%5%27%3%----16%16%
****

511610----1616176 - 250
16%27%15%32%----22%22%
****

5886----1313251 - 330
16%20%19%18%----18%18%
****

31269----1515331 - 700
11%28%14%30%----21%21%
****

224-----44Don''t Know
7%5%10%1%----6%6%

****

----------Refused
----------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2731
Competition Commission - Payday Lending Survey - 120248

QPDSI10A (Follow-up) Amount repaid
Base: All follow-up respondents who repaid loan in full by the repayment date



Table 455 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
15531-87831867787Unweighted Base
14724-7370-726273Base

-65-1212-1291240 - 125
-14%21%-16%17%-16%15%16%

**********

-84-1211-121112126 - 175
-18%15%-16%16%-16%18%16%

**********

-115-1616-161316176 - 250
-23%22%-22%23%-22%20%22%

**********

-95-1312-131213251 - 330
-18%20%-18%18%-18%20%18%

**********

1104-1514-151315331 - 700
100%22%15%-21%20%-21%21%21%

**********

-32-44-444Don''t Know
-6%7%-6%6%100%6%6%6%

**********

----------Refused
----------

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2732
Competition Commission - Payday Lending Survey - 120248

QPDSI10A (Follow-up) Amount repaid
Base: All follow-up respondents who repaid loan in full by the repayment date



Table 455 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

-8717705-381513187Unweighted Base
-7313605-361452473Base

-1239--6-651240 - 125
-16%20%15%--17%-14%21%16%

**********

-12210--2-7412126 - 175
-16%14%17%--6%-17%15%16%

**********

-16314--11-11516176 - 250
-22%21%23%--31%-24%22%22%

**********

-132112-6-8513251 - 330
-18%17%19%46%-17%-17%20%18%

**********

-151143-8110415331 - 700
-21%10%23%54%-23%100%21%15%21%

**********

-422--2-324Don''t Know
-6%17%4%--6%-6%7%6%

**********

-----------Refused
-----------

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10A (Follow-up) Amount repaid
Base: All follow-up respondents who repaid loan in full by the repayment date



Table 455 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

38495334843-87Unweighted Base
42315122712-73Base

568312--1240 - 125
12%21%16%16%16%--16%

******

4866111-12126 - 175
9%27%12%26%16%48%-16%

******

9710616--16176 - 250
22%23%21%26%23%--22%

******

10410413--13251 - 330
23%12%19%16%19%--18%

******

114132141-15331 - 700
27%12%25%11%20%52%-21%

******

32414--4Don''t Know
6%6%7%4%6%--6%

******

--------Refused
--------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI10A (Follow-up) Amount repaid
Base: All follow-up respondents who repaid loan in full by the repayment date



Table 456 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

5515832857233870108Unweighted Base
431276275018306595Base

1-419517391625Yes - by the same lender
25%16%32%26%17%34%18%30%24%26%
************

--11148-3912Yes - by a different
--7%14%13%16%2%10%14%12%lender

************

32750202814194362No
75%84%60%66%74%56%80%64%66%66%
************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Base: All follow-up respondents whose repayment date has passed



Table 456 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

46492938276533108Unweighted Base
3657982924543395Base

12-2238613925Yes - by the same lender
35%27%-28%33%26%24%25%27%26%
**************

-2-10-527512Yes - by a different
-35%-12%5%17%7%12%15%12%lender

**************

2455051818362062No
65%58%100%64%67%62%74%68%62%66%
**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF12 (Follow-up) Whether been contacted regarding taking out a new loan since taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 456 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

6125221534407417108Unweighted Base
542218142641671495Base

15553101020225Yes - by the same lender
28%21%28%25%39%24%30%13%26%

************

101-12810112Yes - by a different
19%6%2%6%9%19%15%7%12%lender

************

331613101327411162No
62%73%70%72%53%66%61%80%66%

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Base: All follow-up respondents whose repayment date has passed



Table 456 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2583423073408141868108Unweighted Base
197534317237910185895Base

817710-1114251425Yes - by the same lender
41%22%19%31%-59%29%50%17%25%24%26%
****************

7556--8143412Yes - by a different
36%6%14%18%--21%14%36%17%7%12%lender
****************

7562418712256124062No
35%74%70%59%100%41%60%50%59%65%70%66%
****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF12 (Follow-up) Whether been contacted regarding taking out a new loan since taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 456 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
3537--108132271501640108Unweighted Base
3035--9513196251132995Base

107--255514181625Yes - by the same lender
32%19%--26%42%29%22%35%6%19%26%
************

34--1233673212Yes - by a different
11%10%--12%27%14%9%13%23%8%12%lender
************

1926--627124330102162No
62%74%--66%51%67%69%59%74%73%66%
************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF12 (Follow-up) Whether been contacted regarding taking out a new loan since taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 456 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

11-95108Unweighted Base
8-8595Base

3-2225Yes - by the same lender
36%-25%26%
**

1-1112Yes - by a different
16%-12%12%lender
**

5-5662No
64%-66%66%
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF12 (Follow-up) Whether been contacted regarding taking out a new loan since taking out sampled loan
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Table 457 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
11-55-4023101108Unweighted Base

8-56-29129195Base

3-16-6-22325Yes - by the same lender
36%-28%-19%-79%25%26%
******

1-8-2--1212Yes - by a different
16%-15%-8%--13%12%lender
******

5-35-211-6062No
64%-62%-73%100%21%66%66%
******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF12 (Follow-up) Whether been contacted regarding taking out a new loan since taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 457 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
4638344104799313740108Unweighted Base
413627490711025412995Base

11712124213109625Yes - by the same lender
28%19%43%21%26%29%25%41%23%19%26%

**************

643-117255212Yes - by a different
14%11%10%10%13%10%22%19%12%8%12%lender

**************

26261335945613282162No
64%73%48%70%66%64%65%52%69%73%66%

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF12 (Follow-up) Whether been contacted regarding taking out a new loan since taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 457 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
54189-26321355453108Unweighted Base
51166-2426128514395Base

1343--1818131225Yes - by the same lender
25%24%51%--33%32%100%28%25%28%26%

****************

511--13-55712Yes - by a different
9%8%15%--23%12%-17%9%17%12%lender

****************

37112-2215-17372562No
72%68%34%-100%44%56%-60%72%58%66%

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF12 (Follow-up) Whether been contacted regarding taking out a new loan since taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 457 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

210676313672108Unweighted Base
2936232266995Base

-2516981725Yes - by the same lender
-27%26%27%31%24%26%

******

-12754712Yes - by a different
-13%11%16%17%11%12%lender

******

2614219154862No
100%65%68%60%58%69%66%

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF12 (Follow-up) Whether been contacted regarding taking out a new loan since taking out sampled loan
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Table 457 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
51302310929355254108Unweighted Base
452721872528445095Base

12853161115925Yes - by the same lender
26%30%22%35%13%25%38%34%19%26%

**************

44431579312Yes - by a different
8%16%19%42%19%21%26%20%6%12%lender

**************

301713451513233962No
67%63%65%43%68%59%46%52%77%66%

*************k*

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2745
Competition Commission - Payday Lending Survey - 120248

QPDF12 (Follow-up) Whether been contacted regarding taking out a new loan since taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 457 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
14211515-2611108Unweighted Base
11171515-211395Base

5526-5125Yes - by the same lender
47%27%12%40%-25%10%26%
************

-224-3112Yes - by a different
-13%12%29%-13%7%12%lender

************

611127-131162No
53%63%85%48%-62%83%66%
************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 458 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

25814266109548566839108Unweighted Base
217235609824448583695Base

6177182231114151025Yes - by the same lender
31%23%20%30%24%28%24%30%26%27%26%
**********

486639398412Yes - by a different
19%11%18%9%28%11%6%19%14%11%12%lender
**********

125023396533227382462No
56%70%66%66%62%65%73%57%65%67%66%
**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 458 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
95891084053849216108Unweighted Base
868095295383791595Base

2221256154-21425Yes - by the same lender
25%26%26%19%28%56%-26%25%26%

***********

11912263-8312Yes - by a different
13%11%12%8%12%33%-11%22%12%lender

***********

575362213433531062No
66%66%66%73%64%44%100%66%64%66%

***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 458 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

2356--108-5553108Unweighted Base
2255--95-464995Base

813--25-121325Yes - by the same lender
35%25%--26%-26%26%26%
****

46--12-21012Yes - by a different
20%10%--12%-5%20%12%lender
****

1138--62-323062No
51%70%--66%-70%62%66%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 458 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

108-2981855108Unweighted Base
95-227175195Base

25-7231225Yes - by the same lender
26%-32%32%20%24%26%

******

12-212712Yes - by a different
12%-10%14%13%15%12%lender

******

62-154113462No
66%-66%54%67%66%66%

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 459 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

52566939-9132187108Unweighted Base
40555539-716227395Base

8171411-1242125Yes - by the same lender
20%31%24%29%-17%16%19%28%26%

**********

4884-224812Yes - by a different
9%15%14%11%-23%14%17%11%12%lender
**********

29333626-612174662No
72%61%65%67%-77%78%75%63%66%

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2751
Competition Commission - Payday Lending Survey - 120248

QPDF12 (Follow-up) Whether been contacted regarding taking out a new loan since taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 459 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
86534110797210694108Unweighted Base

105629194871948295Base

31210-2525-242325Yes - by the same lender
31%22%34%-27%29%50%26%28%26%
************

291-1210-111012Yes - by a different
18%16%4%-13%12%50%12%12%12%lender
************

6381816156-625362No
65%68%62%100%65%64%50%66%65%66%
************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 459 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

-10819895-5065634108Unweighted Base
-9515805-498502995Base

-254212-143121025Yes - by the same lender
-26%26%26%35%-29%36%25%34%26%

********

-12391-718112Yes - by a different
-12%21%11%26%-14%15%16%4%12%lender

********

-629533-305321862No
-66%65%66%65%-62%64%65%62%66%

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2753
Competition Commission - Payday Lending Survey - 120248

QPDF12 (Follow-up) Whether been contacted regarding taking out a new loan since taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 459 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

466267419981108Unweighted Base
51446529885195Base

121319624-125Yes - by the same lender
23%30%29%19%27%-100%26%

********

759310-112Yes - by a different
14%11%14%9%11%8%100%12%lender

********

35284121585-62No
68%63%63%72%65%92%-66%

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 460 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

5515832857233870108Unweighted Base
431276275018306595Base

-1467415712Yes - with the same
12%51%36%7%28%7%5%16%11%13%lender
************

---312--34Yes - with a different
--3%4%5%5%-1%5%4%lender

************

31868194417255580No
88%49%61%89%71%88%95%82%85%84%
************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 460 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

46492938276533108Unweighted Base
3657982924543395Base

---113437212Yes - with the same
---14%33%14%12%13%7%13%lender

**************

---3-124-4Yes - with a different
-7%-4%-5%10%7%-4%lender

**************

3656552519443180No
100%93%100%83%67%85%77%81%93%84%

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 460 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

6125221534407417108Unweighted Base
542218142641671495Base

741-168412Yes - with the same
13%18%5%3%5%16%12%27%13%lender

************

4----2314Yes - with a different
7%---2%5%4%9%4%lender

************

44181713243357980No
82%82%95%97%93%81%86%65%84%

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 460 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2583423073408141868108Unweighted Base
197534317237910185895Base

4842116123512Yes - with the same
20%11%12%7%14%41%17%10%23%19%9%13%lender
****************

22-3--4-22-4Yes - with a different
11%2%1%11%--10%-17%12%-4%lender
****************

14663026612886145280No
73%87%86%85%86%59%75%90%60%75%91%84%
****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 460 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
3537--108132271501640108Unweighted Base
3035--9513196251132995Base

65--1233581312Yes - with the same
19%15%--13%27%17%9%17%6%9%13%lender
************

22--431-4--4Yes - with a different
5%6%--4%20%6%-7%--4%lender

************

2329--808145740132680No
75%81%--84%60%77%91%78%94%91%84%
************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2759
Competition Commission - Payday Lending Survey - 120248

QPDSI13 (Follow-up) Whether taken out another payday loan since taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 460 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

11-95108Unweighted Base
8-8595Base

1-1112Yes - with the same
17%-12%13%lender
**

--34Yes - with a different
5%-4%4%lender

**

6-7280No
78%-85%84%
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 461 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
11-55-4023101108Unweighted Base

8-56-29129195Base

1-8-3--1212Yes - with the same
17%-14%-9%--13%13%lender
******

--3----34Yes - with a different
5%-6%--50%-4%4%lender

******

6-46-26-27680No
78%-82%-91%50%100%84%84%
******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI13 (Follow-up) Whether taken out another payday loan since taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 461 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
4638344104799313740108Unweighted Base
413627490711025412995Base

44611111464312Yes - with the same
9%11%22%21%12%16%44%23%9%9%13%lender

**************

2-113114--4Yes - with a different
6%1%3%28%3%2%9%16%--4%lender

**************

35312127859616382680No
85%88%78%52%86%84%56%65%91%91%84%

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI13 (Follow-up) Whether taken out another payday loan since taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 461 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
54189-26321355453108Unweighted Base
51166-2426128514395Base

521--14145612Yes - with the same
10%14%14%-25%33%17%100%14%10%13%13%lender

****************

2----11-1214Yes - with a different
5%-7%--33%5%-3%5%3%4%lender

****************

43145-1222-24433780No
85%86%79%-75%56%82%-86%85%86%84%

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI13 (Follow-up) Whether taken out another payday loan since taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 461 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

210676313672108Unweighted Base
2936232266995Base

-12656612Yes - with the same
-13%10%15%22%9%13%lender

******

-422-44Yes - with a different
-4%3%7%-6%4%lender

******

2785426206080No
100%84%87%81%78%87%84%

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI13 (Follow-up) Whether taken out another payday loan since taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 461 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
51302310929355254108Unweighted Base
452721872528445095Base

8221-356512Yes - with the same
17%8%11%10%6%10%18%15%9%13%lender

**************

-132-33314Yes - with a different
-5%12%21%6%12%10%7%2%4%lender

**************

372417662020344580No
83%88%81%69%88%78%71%79%91%84%

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI13 (Follow-up) Whether taken out another payday loan since taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 461 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
14211515-2611108Unweighted Base
11171515-211395Base

1422-2112Yes - with the same
8%23%15%11%-11%7%13%lender

************

---1-2-4Yes - with a different
-2%-9%-10%-4%lender

************

10131212-171380No
92%75%85%80%-83%93%84%
************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI13 (Follow-up) Whether taken out another payday loan since taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 462 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

25814266109548566839108Unweighted Base
217235609824448583695Base

6648210758412Yes - with the same
30%8%11%13%19%12%15%11%14%10%13%lender
**********

13211313224Yes - with a different
4%4%7%2%13%3%3%5%4%5%4%lender

**********

156329516703641493180No
70%88%82%86%67%86%82%85%84%85%84%
**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI13 (Follow-up) Whether taken out another payday loan since taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 462 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
95891084053849216108Unweighted Base
868095295383791595Base

9812363-8312Yes - with the same
11%9%13%9%12%40%-11%22%13%lender

***********

444-12-3-4Yes - with a different
4%5%4%-3%32%-4%3%4%lender
***********

747080264623691280No
86%87%84%91%87%28%100%86%75%84%

***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI13 (Follow-up) Whether taken out another payday loan since taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 462 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

2356--108-5553108Unweighted Base
2255--95-464995Base

41--12-6612Yes - with the same
20%2%--13%-13%12%13%lender
****

12--4-134Yes - with a different
4%5%--4%-3%5%4%lender

****

1851--80-394180No
80%94%--84%-84%85%84%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI13 (Follow-up) Whether taken out another payday loan since taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 462 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

108-2981855108Unweighted Base
95-227175195Base

12-311712Yes - with the same
13%-12%14%7%14%13%lender

******

4----44Yes - with a different
4%----7%4%lender

******

80-206164180No
84%-88%86%93%80%84%

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2770
Competition Commission - Payday Lending Survey - 120248

QPDSI13 (Follow-up) Whether taken out another payday loan since taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 463 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

52566939-9132187108Unweighted Base
40555539-716227395Base

4883--111112Yes - with the same
9%15%15%9%--8%6%15%13%lender
**********

-422-2-224Yes - with a different
-7%4%4%-23%3%8%3%4%lender
**********

37444634-614196180No
91%79%83%87%-77%89%87%84%84%

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI13 (Follow-up) Whether taken out another payday loan since taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 463 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
86534110797210694108Unweighted Base

105629194871948295Base

165-1212-111112Yes - with the same
13%10%17%-13%14%50%12%14%13%lender
************

-3--44-434Yes - with a different
-6%1%-4%4%-4%3%4%lender

************

8482317972-806980No
87%85%82%100%84%83%50%85%84%84%
************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI13 (Follow-up) Whether taken out another payday loan since taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 463 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

-10819895-5065634108Unweighted Base
-9515805-498502995Base

-1248--816512Yes - with the same
-13%29%9%--17%15%12%17%13%lender

********

-4-4--4-3-4Yes - with a different
-4%-5%--8%-7%1%4%lender

********

-8010705-387412380No
-84%71%87%100%-77%85%83%82%84%

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI13 (Follow-up) Whether taken out another payday loan since taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 463 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

466267419981108Unweighted Base
51446529885195Base

849311-112Yes - with the same
16%9%14%9%12%-100%13%lender

********

134-4--4Yes - with a different
2%7%6%-4%--4%lender
********

43375327755-80No
84%84%81%91%85%100%-84%

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI13 (Follow-up) Whether taken out another payday loan since taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 464 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

5515832857233870108Unweighted Base
431276275018306595Base

--133--224Definitely will
--7%4%12%1%2%7%3%4%

************

--17-54458Probably will
--7%10%-9%21%12%8%9%

************

431163234314245580No
100%100%85%82%85%86%77%81%85%84%

************

---11---11Not applicable - don't
---1%3%---1%1%have payday/loans not

************linked to payday
---2-2--22Don't know
---3%-4%--3%2%

************

----------Refusal
----------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI14 (Follow-up) Whether think will need to take out another payday loan before next payday
Base: All follow-up respondents whose repayment date has passed



Table 464 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

46492938276533108Unweighted Base
3657982924543395Base

---411-214Definitely will
---5%11%5%2%3%4%4%

**************

-2-7133628Probably will
-27%-8%11%9%13%11%5%9%

**************

3556562421452880No
100%73%100%83%77%82%86%84%87%84%

**************

---1-1-1-1Not applicable - don't
---1%-3%-2%-1%have payday/loans not

**************linked to payday
---2----12Don't know
---3%-1%-1%4%2%

**************

----------Refusal
----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI14 (Follow-up) Whether think will need to take out another payday loan before next payday
Base: All follow-up respondents whose repayment date has passed



Table 464 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

6125221534407417108Unweighted Base
542218142641671495Base

2-2-224-4Definitely will
3%2%10%3%7%4%5%-4%

************

432113438Probably will
7%12%9%10%5%6%6%23%9%

************

461914112236581080No
85%86%79%78%86%87%87%74%84%

************

1----11-1Not applicable - don't
2%----2%1%-1%have payday/loans not

************linked to payday
2--1----2Don't know
3%-2%9%2%-1%3%2%

************

---------Refusal
---------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI14 (Follow-up) Whether think will need to take out another payday loan before next payday
Base: All follow-up respondents whose repayment date has passed



Table 464 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2583423073408141868108Unweighted Base
197534317237910185895Base

22111-2--124Definitely will
9%3%4%4%14%-5%5%-7%4%4%

****************

27231-31-168Probably will
9%9%6%8%14%-7%14%4%5%10%9%

****************

14663125523179154880No
71%87%90%82%73%100%85%76%96%83%83%84%
****************

1--1--1--1-1Not applicable - don't
5%--3%--2%--5%-1%have payday/loans not

****************linked to payday
11-1------22Don't know
6%1%-3%--1%5%--3%2%

****************

------------Refusal
------------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI14 (Follow-up) Whether think will need to take out another payday loan before next payday
Base: All follow-up respondents whose repayment date has passed



Table 464 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
3537--108132271501640108Unweighted Base
3035--9513196251132995Base

2---42113-14Definitely will
7%1%--4%17%5%1%6%-3%4%

************

42--81258--8Probably will
13%6%--9%10%9%9%15%3%1%9%
************

2332--808155538132780No
76%90%--84%66%80%89%75%97%94%84%
************

-1--11--1--1Not applicable - don't
-3%--1%7%--2%--1%have payday/loans not

************linked to payday
1---2-1-1--2Don't know
4%---2%-6%1%2%-1%2%

************

------------Refusal
------------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI14 (Follow-up) Whether think will need to take out another payday loan before next payday
Base: All follow-up respondents whose repayment date has passed



Table 464 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

11-95108Unweighted Base
8-8595Base

--44Definitely will
--5%4%

**

2-78Probably will
21%-8%9%
**

6-7280No
79%-85%84%
**

--11Not applicable - don't
--1%1%have payday/loans not

**linked to payday
--22Don't know
--2%2%

**

----Refusal
----

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI14 (Follow-up) Whether think will need to take out another payday loan before next payday
Base: All follow-up respondents whose repayment date has passed



Table 465 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
11-55-4023101108Unweighted Base

8-56-29129195Base

--3-1--44Definitely will
--5%-3%--4%4%

******

2-6----88Probably will
21%-11%-1%-21%9%9%
******

6-45-27127680No
79%-80%-94%100%79%84%84%
******

--1----11Not applicable - don't
--2%----1%1%have payday/loans not

******linked to payday
--1----22Don't know
--2%-1%--2%2%

******

---------Refusal
---------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI14 (Follow-up) Whether think will need to take out another payday loan before next payday
Base: All follow-up respondents whose repayment date has passed



Table 465 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
4638344104799313740108Unweighted Base
413627490711025412995Base

13--4311214Definitely will
3%7%--4%4%13%5%4%3%4%

**************

522176126-8Probably will
12%6%8%30%8%9%9%7%15%1%9%

**************

34302237758719332780No
84%85%84%70%85%83%69%77%81%94%84%

**************

--1-1111--1Not applicable - don't
--3%-1%1%9%4%--1%have payday/loans not

**************linked to payday
--1-22-2--2Don't know
1%1%5%-2%3%-7%-1%2%

**************

-----------Refusal
-----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI14 (Follow-up) Whether think will need to take out another payday loan before next payday
Base: All follow-up respondents whose repayment date has passed



Table 465 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
54189-26321355453108Unweighted Base
51166-2426128514395Base

3-------1314Definitely will
5%3%----2%-5%5%3%4%

****************

51----1-4548Probably will
9%6%----3%-14%9%9%9%

****************

42156-2324122423680No
83%92%100%-100%77%91%100%77%83%85%84%

****************

-----11-1-11Not applicable - don't
-----23%3%-3%-2%1%have payday/loans not

****************linked to payday
2--------2-2Don't know
3%-------1%3%1%2%

****************

------------Refusal
------------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI14 (Follow-up) Whether think will need to take out another payday loan before next payday
Base: All follow-up respondents whose repayment date has passed



Table 465 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

210676313672108Unweighted Base
2936232266995Base

-422224Definitely will
-4%3%7%7%3%4%

******

-863178Probably will
-9%9%8%4%11%9%

******

2785326215980No
100%84%85%81%82%85%84%

******

-1-1-11Not applicable - don't
-1%-3%-1%1%have payday/loans not

******linked to payday
-22-2-2Don't know
-2%3%1%8%-2%

******

-------Refusal
-------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI14 (Follow-up) Whether think will need to take out another payday loan before next payday
Base: All follow-up respondents whose repayment date has passed



Table 465 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
51302310929355254108Unweighted Base
452721872528445095Base

22--1244-4Definitely will
5%6%--13%7%12%8%1%4%

**************

324---3358Probably will
6%7%19%5%-2%9%6%11%9%

**************

382416862221374280No
85%87%76%95%87%89%75%84%84%84%

**************

--1-----11Not applicable - don't
--4%-----2%1%have payday/loans not

**************linked to payday
2-----1112Don't know
5%----2%3%2%2%2%

**************

----------Refusal
----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2785
Competition Commission - Payday Lending Survey - 120248

QPDSI14 (Follow-up) Whether think will need to take out another payday loan before next payday
Base: All follow-up respondents whose repayment date has passed



Table 465 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
14211515-2611108Unweighted Base
11171515-211395Base

--11-1-4Definitely will
-2%6%9%-4%-4%

************

2211-118Probably will
20%13%9%6%-4%7%9%
************

9141213-171380No
80%78%82%86%-85%93%84%
************

-----1-1Not applicable - don't
-----4%-1%have payday/loans not

************linked to payday
-1-----2Don't know
-7%3%--2%-2%

************

--------Refusal
--------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI14 (Follow-up) Whether think will need to take out another payday loan before next payday
Base: All follow-up respondents whose repayment date has passed



Table 466 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

25814266109548566839108Unweighted Base
217235609824448583695Base

2213-422134Definitely will
8%3%4%4%-5%4%5%2%7%4%

**********

45452627718Probably will
17%7%10%8%24%8%4%14%12%4%9%
**********

146329517694036483180No
68%88%82%85%76%84%91%76%83%85%84%
**********

1--1-1-11-1Not applicable - don't
4%--2%-1%-2%2%-1%have payday/loans not

**********linked to payday
-22--2-2-22Don't know
2%2%5%1%-3%1%3%1%5%2%

**********

-----------Refusal
-----------

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI14 (Follow-up) Whether think will need to take out another payday loan before next payday
Base: All follow-up respondents whose repayment date has passed



Table 466 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
95891084053849216108Unweighted Base
868095295383791595Base

3241111314Definitely will
4%2%4%3%2%16%29%3%8%4%
***********

878-521718Probably will
9%9%9%1%9%29%29%9%9%9%
***********

726880274541671380No
84%85%84%94%85%54%42%84%83%84%

***********

111-1--1-1Not applicable - don't
1%1%1%-2%--1%-1%have payday/loans not
***********linked to payday
222-1--2-2Don't know
2%3%2%1%2%--3%-2%
***********

----------Refusal
----------
***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI14 (Follow-up) Whether think will need to take out another payday loan before next payday
Base: All follow-up respondents whose repayment date has passed



Table 466 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

2356--108-5553108Unweighted Base
2255--95-464995Base

21--4-134Definitely will
8%2%--4%-3%5%4%

****

33--8-538Probably will
12%5%--9%-11%7%9%
****

1551--80-384280No
68%94%--84%-82%86%84%
****

1---1--11Not applicable - don't
4%---1%--2%1%have payday/loans not

****linked to payday
2---2-2-2Don't know
8%---2%-4%-2%

****

---------Refusal
---------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI14 (Follow-up) Whether think will need to take out another payday loan before next payday
Base: All follow-up respondents whose repayment date has passed



Table 466 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

108-2981855108Unweighted Base
95-227175195Base

4----44Definitely will
4%-2%--7%4%

******

8-41-38Probably will
9%-20%14%3%5%9%

******

80-176164280No
84%-78%86%97%82%84%

******

1----11Not applicable - don't
1%----2%1%have payday/loans not

******linked to payday
2----22Don't know
2%----4%2%

******

-------Refusal
-------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI14 (Follow-up) Whether think will need to take out another payday loan before next payday
Base: All follow-up respondents whose repayment date has passed



Table 467 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

52566939-9132187108Unweighted Base
40555539-716227395Base

-422--1134Definitely will
1%6%4%4%--8%6%4%4%
**********

1745----88Probably will
3%13%6%12%-6%-2%11%9%
**********

37424733-714205980No
93%77%84%84%-94%92%92%81%84%

**********

-11-----11Not applicable - don't
-2%2%-----1%1%have payday/loans not
**********linked to payday
112-----22Don't know
2%2%4%-----3%2%
**********

----------Refusal
----------
**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI14 (Follow-up) Whether think will need to take out another payday loan before next payday
Base: All follow-up respondents whose repayment date has passed



Table 467 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
86534110797210694108Unweighted Base

105629194871948295Base

12--43-444Definitely will
13%4%1%-4%3%-4%5%4%
************

-44-88-888Probably will
4%8%12%-9%9%-9%10%9%

************

84824178731796780No
82%84%83%100%84%84%100%84%82%84%
************

-1--11-111Not applicable - don't
-2%--1%1%-1%1%1%have payday/loans not

************linked to payday
-11-22-222Don't know
-2%3%-2%2%-2%3%2%

************

----------Refusal
----------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI14 (Follow-up) Whether think will need to take out another payday loan before next payday
Base: All follow-up respondents whose repayment date has passed



Table 467 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

-10819895-5065634108Unweighted Base
-9515805-498502995Base

-422--411-4Definitely will
-4%15%2%--7%15%3%1%4%

********

-8172-5-448Probably will
-9%6%9%35%-11%-9%12%9%

********

-8012683-387422480No
-84%79%85%65%-77%85%84%83%84%

********

-1-1--1-1-1Not applicable - don't
-1%-1%--2%-2%-1%have payday/loans not

********linked to payday
-2-2--1-112Don't know
-2%-3%--2%-2%3%2%

********

-----------Refusal
-----------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI14 (Follow-up) Whether think will need to take out another payday loan before next payday
Base: All follow-up respondents whose repayment date has passed



Table 467 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

466267419981108Unweighted Base
51446529885195Base

31312114Definitely will
6%2%5%3%2%17%100%4%
********

71818--8Probably will
14%3%11%3%9%8%-9%

********

40405227764-80No
78%90%80%93%86%74%-84%

********

1-1-1--1Not applicable - don't
2%-1%-1%--1%have payday/loans not
********linked to payday
-22-2--2Don't know
-5%3%1%2%--2%
********

--------Refusal
--------
********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDSI14 (Follow-up) Whether think will need to take out another payday loan before next payday
Base: All follow-up respondents whose repayment date has passed



Table 468 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

5515832857233870108Unweighted Base
431276275018306595Base

-11644-168Would have used an
-35%7%8%14%7%2%4%10%8%alternative

************

1-15141527Not taken out/not needed
25%-7%6%3%9%8%15%3%7%to take out a payday
************loan

---3-2-223Done some background
--3%4%2%5%2%5%3%4%research

************

---3-21123Managed my finances more
-16%-4%-4%8%3%3%3%effectively

************

---2-11-22Other Answer
-16%-2%2%2%5%-3%2%

************

311058213713225072Nothing
75%33%82%76%80%74%75%72%77%76%
************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3A (Follow-up) Things would like to have done differently when taking out sampled loan (UNPROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 468 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

46492938276533108Unweighted Base
3657982924543395Base

-331----88Would have used an
-44%61%2%----24%8%alternative

**************

---6-31427Not taken out/not needed
---7%5%9%5%7%7%7%to take out a payday

**************loan
1--2-11213Done some background

35%-9%2%-4%5%5%3%4%research
**************

---3--33-3Managed my finances more
---4%--11%5%1%3%effectively

**************

---2-112-2Other Answer
---3%-5%3%4%-2%

**************

2316582418422172Nothing
65%56%30%82%95%82%75%79%66%76%
**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3A (Follow-up) Things would like to have done differently when taking out sampled loan (UNPROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 468 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

6125221534407417108Unweighted Base
542218142641671495Base

5-3--6628Would have used an
9%-15%--14%9%13%8%alternative

************

5-12134-7Not taken out/not needed
10%2%5%16%5%8%7%-7%to take out a payday

************loan
21--2-3-3Done some background
4%4%2%-10%1%4%3%4%research

************

21---2213Managed my finances more
3%4%2%-2%4%3%7%3%effectively

************

1-1-2-2-2Other Answer
2%-5%3%7%-3%-2%

************

392013112030491172Nothing
71%90%71%81%76%73%74%77%76%

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3A (Follow-up) Things would like to have done differently when taking out sampled loan (UNPROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 468 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2583423073408141868108Unweighted Base
197534317237910185895Base

1715--5-2338Would have used an
5%9%3%18%--12%-19%15%5%8%alternative

****************

25-3--3-1147Not taken out/not needed
9%7%1%10%6%-7%-13%7%7%7%to take out a payday

****************loan
123---2--213Done some background
6%3%10%---7%-4%11%1%4%research

****************

-31-111--123Managed my finances more
2%4%2%1%14%41%4%-4%5%3%3%effectively

****************

11-1--1-1-12Other Answer
7%1%1%3%6%-2%-9%-2%2%

****************

14582821512595114772Nothing
71%77%83%68%74%59%68%100%50%62%81%76%
****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3A (Follow-up) Things would like to have done differently when taking out sampled loan (UNPROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 468 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
3537--108132271501640108Unweighted Base
3035--9513196251132995Base

13--8--81-78Would have used an
3%8%--8%--12%2%-23%8%alternative

************

33--74125117Not taken out/not needed
10%7%--7%31%5%3%10%6%3%7%to take out a payday
************loan

2---31-21-23Done some background
5%1%--4%9%2%3%2%3%6%4%research

************

21--3--32-13Managed my finances more
7%3%--3%--5%4%-4%3%effectively

************

----2--2-112Other Answer
1%1%--2%-2%3%-10%3%2%

************

2228--728174642111872Nothing
72%80%--76%60%91%74%83%81%60%76%
************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3A (Follow-up) Things would like to have done differently when taking out sampled loan (UNPROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 468 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

11-95108Unweighted Base
8-8595Base

--88Would have used an
--9%8%alternative

**

1-67Not taken out/not needed
11%-7%7%to take out a payday
**loan

--33Done some background
5%-3%4%research

**

--33Managed my finances more
--4%3%effectively

**

--22Other Answer
5%-2%2%

**

6-6472Nothing
78%-75%76%
**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3A (Follow-up) Things would like to have done differently when taking out sampled loan (UNPROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 469 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
11-55-4023101108Unweighted Base

8-56-29129195Base

--1-7--88Would have used an
--2%-23%--9%8%alternative

******

1-5-1--77Not taken out/not needed
11%-9%-3%--7%7%to take out a payday
******loan

--1-2--33Done some background
5%-2%-6%50%-3%4%research

******

--2-1--33Managed my finances more
--3%-4%--3%3%effectively

******

--1-1--22Other Answer
5%-2%-3%-21%2%2%

******

6-47-18-26872Nothing
78%-83%-60%50%79%76%76%
******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3A (Follow-up) Things would like to have done differently when taking out sampled loan (UNPROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 469 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
4638344104799313740108Unweighted Base
413627490711025412995Base

161-87--178Would have used an
2%17%3%-9%10%--2%23%8%alternative

**************

321-6314217Not taken out/not needed
7%6%5%10%7%4%9%16%4%3%7%to take out a payday

**************loan
-21-32-2-23Done some background
1%6%3%-4%4%-7%-6%4%research

**************

111-32--213Managed my finances more
2%3%5%-3%3%--4%4%3%effectively

**************

1-1-2---112Other Answer
3%1%3%-2%1%-2%2%3%2%

**************

34242146855919361872Nothing
84%68%80%90%75%79%91%76%87%60%76%

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3A (Follow-up) Things would like to have done differently when taking out sampled loan (UNPROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 469 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
54189-26321355453108Unweighted Base
51166-2426128514395Base

61----1-1618Would have used an
12%6%----3%-3%12%2%8%alternative

****************

6-------1617Not taken out/not needed
11%-------3%11%2%7%to take out a payday

****************loan
2-------1213Done some background
5%-------3%5%2%4%research

****************

11----1-2123Managed my finances more
2%6%---11%5%-6%2%5%3%effectively

****************

11----1--112Other Answer
2%6%----3%-1%2%3%2%

****************

35146-2423124353772Nothing
69%83%100%-100%89%88%100%83%69%86%76%

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3A (Follow-up) Things would like to have done differently when taking out sampled loan (UNPROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 469 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

210676313672108Unweighted Base
2936232266995Base

-843-88Would have used an
-8%7%9%-11%8%alternative

******

-751247Not taken out/not needed
-7%9%4%9%6%7%to take out a payday

******loan
-33-123Done some background
-4%5%1%3%4%4%research

******

-312123Managed my finances more
-3%1%7%5%3%3%effectively

******

-211-22Other Answer
-2%2%3%2%3%2%

******

2704725215172Nothing
100%75%77%76%81%74%76%

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3A (Follow-up) Things would like to have done differently when taking out sampled loan (UNPROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 469 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
51302310929355254108Unweighted Base
452721872528445095Base

61------68Would have used an
14%3%2%---2%1%13%8%alternative

**************

4113334527Not taken out/not needed
9%5%7%37%39%12%14%11%4%7%to take out a payday

**************loan
1-21-2-223Done some background
2%2%8%15%-7%-4%3%4%research

**************

12---11213Managed my finances more
3%7%---3%5%4%3%3%effectively

**************

2---1112-2Other Answer
4%-2%-19%5%3%4%1%2%

**************

302317431822333872Nothing
68%84%81%48%43%72%77%76%77%76%

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3A (Follow-up) Things would like to have done differently when taking out sampled loan (UNPROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 469 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
14211515-2611108Unweighted Base
11171515-211395Base

13----48Would have used an
12%16%----27%8%alternative
************

-112-217Not taken out/not needed
4%5%6%11%-9%7%7%to take out a payday

************loan
-1-1---3Done some background
4%5%3%8%-2%-4%research

************

1-2----3Managed my finances more
8%2%12%----3%effectively

************

-----1-2Other Answer
---3%-6%-2%

************

8131111-17972Nothing
72%72%79%77%-83%66%76%
************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3A (Follow-up) Things would like to have done differently when taking out sampled loan (UNPROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 470 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

25814266109548566839108Unweighted Base
217235609824448583695Base

-816-862538Would have used an
-11%4%11%-9%13%4%9%8%8%alternative

**********

1643-625257Not taken out/not needed
4%8%11%4%5%8%4%10%4%12%7%to take out a payday

**********loan
1221-32-3-3Done some background
6%3%6%2%-4%5%1%5%1%4%research

**********

1212-3123-3Managed my finances more
6%2%2%4%5%3%3%4%5%1%3%effectively

**********

-11111-2-22Other Answer
2%2%4%1%10%1%1%4%-5%2%

**********

175326467613337452672Nothing
81%74%73%77%81%75%74%77%78%73%76%
**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3A (Follow-up) Things would like to have done differently when taking out sampled loan (UNPROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 470 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
95891084053849216108Unweighted Base
868095295383791595Base

88871--8-8Would have used an
9%10%8%23%2%--10%-8%alternative
***********

65712136-7Not taken out/not needed
7%6%7%3%3%16%87%8%3%7%to take out a payday
***********loan
33322--3-3Done some background
4%4%4%6%3%--4%-4%research
***********

33312--213Managed my finances more
3%3%3%4%3%--3%6%3%effectively
***********

22211--112Other Answer
3%2%2%3%2%-13%2%6%2%
***********

64607218466-591372Nothing
75%75%76%60%87%84%-74%86%76%

***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3A (Follow-up) Things would like to have done differently when taking out sampled loan (UNPROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 470 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

2356--108-5553108Unweighted Base
2255--95-464995Base

34--8-448Would have used an
13%7%--8%-9%7%8%alternative
****

14--7-257Not taken out/not needed
4%7%--7%-4%10%7%to take out a payday

****loan
22--3-123Done some background
8%3%--4%-3%4%4%research

****

-1--3-213Managed my finances more
2%2%--3%-4%3%3%effectively

****

11--2-112Other Answer
4%2%--2%-3%2%2%

****

1543--72-363672Nothing
70%78%--76%-78%74%76%
****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3A (Follow-up) Things would like to have done differently when taking out sampled loan (UNPROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 470 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

108-2981855108Unweighted Base
95-227175195Base

8-1--78Would have used an
8%-4%--13%8%alternative

******

7-21227Not taken out/not needed
7%-8%14%10%4%7%to take out a payday

******loan
3-2--13Done some background
4%-7%6%3%2%4%research

******

3-1-113Managed my finances more
3%-4%-5%3%3%effectively

******

2----22Other Answer
2%-2%--3%2%

******

72-175143872Nothing
76%-74%80%82%75%76%

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3A (Follow-up) Things would like to have done differently when taking out sampled loan (UNPROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 471 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

52566939-9132187108Unweighted Base
40555539-716227395Base

4444--3358Would have used an
9%7%7%10%--17%14%6%8%alternative
**********

3461-41427Not taken out/not needed
7%7%10%2%-54%6%20%3%7%to take out a payday
**********loan
1212--1123Done some background
3%4%2%5%--8%5%3%4%research
**********

1221----33Managed my finances more
3%3%4%2%----4%3%effectively
**********

1111----22Other Answer
2%2%2%3%-6%3%2%2%2%
**********

30414230-310135972Nothing
76%76%75%76%-40%66%59%81%76%

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3A (Follow-up) Things would like to have done differently when taking out sampled loan (UNPROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 471 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
86534110797210694108Unweighted Base

105629194871948295Base

-53-88-858Would have used an
4%8%10%-8%9%-8%6%8%alternative

************

-6--731647Not taken out/not needed
4%11%--7%3%100%6%5%7%to take out a payday

******M******loan
12--33-333Done some background

13%3%1%-4%3%-4%4%4%research
************

-21-33-333Managed my finances more
-4%3%-3%4%-3%4%3%effectively

************

-2--22-222Other Answer
-3%--2%3%-2%3%2%

************

7402517168-726572Nothing
78%71%86%100%75%78%-76%79%76%
************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3A (Follow-up) Things would like to have done differently when taking out sampled loan (UNPROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 471 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

-10819895-5065634108Unweighted Base
-9515805-498502995Base

-8-8--4-538Would have used an
-8%-10%--8%5%9%10%8%alternative

********

-725--4-3-7Not taken out/not needed
-7%12%6%--8%-6%-7%to take out a payday

********loan
-3-3--211-3Done some background
-4%-4%--4%15%3%1%4%research

********

-3-31-1-213Managed my finances more
-3%3%3%19%-2%-5%3%3%effectively

********

-2-2--1-2-2Other Answer
-2%3%2%--3%-4%-2%

********

-7212604-367372572Nothing
-76%82%75%81%-75%80%74%86%76%

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3A (Follow-up) Things would like to have done differently when taking out sampled loan (UNPROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 471 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

466267419981108Unweighted Base
51446529885195Base

17178--8Would have used an
2%16%1%23%9%--8%alternative
********

345152-7Not taken out/not needed
5%9%8%4%5%34%-7%to take out a payday
********loan
-3223--3Done some background
-8%3%6%3%8%-4%research
********

21213--3Managed my finances more
4%3%3%4%4%--3%effectively
********

11112--2Other Answer
2%3%2%3%2%--2%
********

45275418683172Nothing
88%62%83%60%76%58%100%76%

h********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3A (Follow-up) Things would like to have done differently when taking out sampled loan (UNPROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 472 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

5515832857233870108Unweighted Base
431276275018306595Base

211040172710173754I would take out the
49%49%82%53%63%53%57%55%57%57%same loan with the same
************lender

---221-213I would take out a
--3%3%6%2%-5%2%3%similar loan but with a

************different payday lender
---844--88I would take out a loan
---10%15%8%--12%8%but not from a payday

************lender
2-222216891726I would not take out a

51%16%14%29%8%33%43%31%26%28%loan at all
************

-1-221-123Don't know
-35%-3%8%2%-4%3%3%

************

---1-1-1-1Refusal
---2%-2%-4%-1%

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3B (Follow-up) Whether would have done things differently when taking out sampled loan (PROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 472 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

46492938276533108Unweighted Base
3657982924543395Base

22-4971916351254I would take out the
65%35%9%62%83%65%64%65%36%57%same loan with the same
**************lender

---2----23I would take out a
-7%-3%-1%-1%8%3%similar loan but with a

**************different payday lender
-3-5-2-268I would take out a loan
-44%9%6%-6%2%4%17%8%but not from a payday

**************lender
-1421187151026I would not take out a
-14%81%26%11%27%29%28%31%28%loan at all

**************

---2----33Don't know
---3%5%---8%3%

**************

1-----11-1Refusal
35%-----5%2%-1%
**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3B (Follow-up) Whether would have done things differently when taking out sampled loan (PROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 472 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

6125221534407417108Unweighted Base
542218142641671495Base

3112108171835954I would take out the
58%55%55%58%68%44%53%69%57%same loan with the same

************lender
21---23-3I would take out a
3%5%--2%6%4%-3%similar loan but with a

************different payday lender
124-16718I would take out a loan
2%10%24%-5%14%11%6%8%but not from a payday

************lender
1753551519126I would not take out a
32%24%19%39%19%36%29%9%28%loan at all

************

11-----23Don't know
2%6%2%3%2%-1%16%3%

************

1---1-1-1Refusal
2%---5%-2%-1%

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3B (Follow-up) Whether would have done things differently when taking out sampled loan (PROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 472 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2583423073408141868108Unweighted Base
197534317237910185895Base

134117203-205783454I would take out the
65%54%50%64%40%19%54%59%68%43%58%57%same loan with the same
****************lender

123---2--113I would take out a
6%2%8%---5%-4%7%2%3%similar loan but with a

****************different payday lender
-843--1--178I would take out a loan
-11%12%9%--2%--5%12%8%but not from a payday

****************lender
4227842134271426I would not take out a

20%29%22%27%60%81%34%41%18%39%24%28%loan at all
****************

-32---1-1-23Don't know
2%3%5%---2%-9%-4%3%

****************

1-1---1--1-1Refusal
6%-4%---3%--7%-1%

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3B (Follow-up) Whether would have done things differently when taking out sampled loan (PROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 472 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
3537--108132271501640108Unweighted Base
3035--9513196251132995Base

1424--545113630111154I would take out the
45%69%--57%37%59%59%59%81%39%57%same loan with the same
************lender

21--33--3--3I would take out a
6%3%--3%23%--6%--3%similar loan but with a

************different payday lender
-5--8-173-58I would take out a loan
1%13%--8%-7%11%6%-17%8%but not from a payday

************lender
124--2636171121326I would not take out a
40%11%--28%21%32%28%22%16%43%28%loan at all
************

11--31-12--3Don't know
4%4%--3%10%2%2%4%3%1%3%

************

1---11--1--1Refusal
4%---1%9%--2%--1%

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3B (Follow-up) Whether would have done things differently when taking out sampled loan (PROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 472 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

11-95108Unweighted Base
8-8595Base

5-4854I would take out the
58%-56%57%same loan with the same
**lender

2-13I would take out a
20%-1%3%similar loan but with a
**different payday lender

--88I would take out a loan
5%-9%8%but not from a payday

**lender
1-2526I would not take out a

17%-29%28%loan at all
**

--33Don't know
--4%3%

**

--11Refusal
--1%1%

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3B (Follow-up) Whether would have done things differently when taking out sampled loan (PROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 473 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
11-55-4023101108Unweighted Base

8-56-29129195Base

5-36-11-25054I would take out the
58%-64%-39%50%79%55%57%same loan with the same
******lender

2-1----23I would take out a
20%-2%--50%-3%3%similar loan but with a
******different payday lender

--3-5--88I would take out a loan
5%-5%-17%--9%8%but not from a payday

******lender
1-12-13--2626I would not take out a

17%-22%-43%-21%28%28%loan at all
******

--3----33Don't know
--5%-1%--3%3%

******

--1----11Refusal
--2%----1%1%

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3B (Follow-up) Whether would have done things differently when taking out sampled loan (PROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 473 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
4638344104799313740108Unweighted Base
413627490711025412995Base

27151715341514281154I would take out the
66%42%63%21%58%59%53%57%69%39%57%same loan with the same

**************lender
-3--3223--3I would take out a
-8%--3%2%25%12%--3%similar loan but with a

**************different payday lender
-62266--358I would take out a loan
1%17%6%42%7%8%-2%7%17%8%but not from a payday

**************lender
1397224191491326I would not take out a
33%25%26%37%27%27%9%18%22%43%28%loan at all

**************

-21-32121-3Don't know
-5%5%-3%3%13%7%2%1%3%

**************

-1--11-1--1Refusal
-3%--1%2%-5%--1%

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3B (Follow-up) Whether would have done things differently when taking out sampled loan (PROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 473 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
54189-26321355453108Unweighted Base
51166-2426128514395Base

2486-2317-20242954I would take out the
47%51%93%-100%67%65%-72%47%68%57%same loan with the same

****************lender
11----2-1123I would take out a
2%7%7%--11%6%-4%2%4%3%similar loan but with a

****************different payday lender
62----2--628I would take out a loan

11%11%----7%-1%11%5%8%but not from a payday
****************lender

183---141518826I would not take out a
36%19%---23%15%100%18%36%18%28%loan at all

****************

-2----2-1-23Don't know
1%10%----6%-4%1%4%3%

****************

1--------1-1Refusal
2%--------2%-1%

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3B (Follow-up) Whether would have done things differently when taking out sampled loan (PROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 473 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

210676313672108Unweighted Base
2936232266995Base

2523914173654I would take out the
100%56%63%45%68%52%57%same loan with the same

******lender
-3-2123I would take out a
-3%1%8%5%2%3%similar loan but with a

******different payday lender
-853268I would take out a loan
-9%9%8%7%9%8%but not from a payday

******lender
-26151152126I would not take out a
-28%24%35%19%31%28%loan at all

******

-311-33Don't know
-3%1%4%2%4%3%

******

-11--11Refusal
-1%2%--2%1%

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3B (Follow-up) Whether would have done things differently when taking out sampled loan (PROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 473 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
51302310929355254108Unweighted Base
452721872528445095Base

24189531315243054I would take out the
54%67%43%58%43%53%54%55%59%57%same loan with the same

**************lender
11----2213I would take out a
3%5%2%5%6%2%6%4%2%3%similar loan but with a

**************different payday lender
5-3---2358I would take out a loan

11%-15%--2%8%6%11%8%but not from a payday
**************lender

13671487121426I would not take out a
28%24%34%16%51%32%26%27%28%28%loan at all

**************

21---222-3Don't know
4%5%-5%-7%6%5%-3%

**************

--11-1-1-1Refusal
--6%15%-5%-3%-1%

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3B (Follow-up) Whether would have done things differently when taking out sampled loan (PROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 473 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
14211515-2611108Unweighted Base
11171515-211395Base

910103-11854I would take out the
80%57%66%23%-54%63%57%same loan with the same
************lender

---1-1-3I would take out a
-2%-9%-6%-3%similar loan but with a

************different payday lender
-4-2-2-8I would take out a loan
-21%-15%-10%-8%but not from a payday

************lender
1157-6526I would not take out a

12%8%34%44%-29%37%28%loan at all
************

12-----3Don't know
8%12%-----3%

************

---1---1Refusal
---8%---1%

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3B (Follow-up) Whether would have done things differently when taking out sampled loan (PROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 474 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

25814266109548566839108Unweighted Base
217235609824448583695Base

133916385482328361854I would take out the
62%54%46%63%52%59%52%59%62%49%57%same loan with the same
**********lender

1212-312123I would take out a
6%2%3%3%-4%3%4%2%5%3%similar loan but with a

**********different payday lender
-8262652628I would take out a loan
2%11%6%10%20%7%12%4%10%6%8%but not from a payday

**********lender
52112143201214111426I would not take out a

24%29%34%24%28%25%27%30%20%39%28%loan at all
**********

-33--3123-3Don't know
-4%7%1%-4%3%4%4%1%3%

**********

1-1--11-1-1Refusal
6%-3%--1%3%-2%-1%

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3B (Follow-up) Whether would have done things differently when taking out sampled loan (PROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 474 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
95891084053849216108Unweighted Base
868095295383791595Base

48465411364-46854I would take out the
56%57%57%39%69%51%-57%52%57%same loan with the same

***********lender
323-21-123I would take out a
3%2%3%-3%16%-2%11%3%similar loan but with a
***********different payday lender
65853--8-8I would take out a loan
7%7%8%17%6%--10%-8%but not from a payday
***********lender

2524261391321526I would not take out a
29%30%28%43%17%16%100%26%35%28%loan at all

***********

323-11-3-3Don't know
3%3%3%1%3%16%-3%3%3%
***********

111-1--1-1Refusal
1%2%1%-2%--2%-1%
***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3B (Follow-up) Whether would have done things differently when taking out sampled loan (PROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 474 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

2356--108-5553108Unweighted Base
2255--95-464995Base

1328--54-262854I would take out the
58%52%--57%-56%57%57%same loan with the same
****lender

11--3-123I would take out a
6%2%--3%-3%3%3%similar loan but with a

****different payday lender
34--8-268I would take out a loan

14%8%--8%-5%12%8%but not from a payday
****lender

420--26-161026I would not take out a
16%37%--28%-34%21%28%loan at all
****

----3-123Don't know
-1%--3%-3%3%3%

****

1---1--11Refusal
6%---1%--2%1%

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3B (Follow-up) Whether would have done things differently when taking out sampled loan (PROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 474 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

108-2981855108Unweighted Base
95-227175195Base

54-16292854I would take out the
57%-71%34%55%55%57%same loan with the same

******lender
3----33I would take out a
3%----6%3%similar loan but with a

******different payday lender
8--3158I would take out a loan
8%--39%5%9%8%but not from a payday

******lender
26-4271326I would not take out a
28%-19%28%40%26%28%loan at all

******

3-1--23Don't know
3%-4%--4%3%

******

1-1---1Refusal
1%-5%---1%

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3B (Follow-up) Whether would have done things differently when taking out sampled loan (PROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 475 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

52566939-9132187108Unweighted Base
40555539-716227395Base

21333222-3574654I would take out the
52%60%57%55%-35%30%33%64%57%same loan with the same

**********lender
-312-223-3I would take out a
-5%2%4%-23%11%13%-3%similar loan but with a
**********different payday lender
6262--3358I would take out a loan

15%4%11%5%--17%12%7%8%but not from a payday
**********lender

12141511-3471926I would not take out a
29%26%27%29%-43%26%30%27%28%loan at all

**********

2121--1123Don't know
4%2%3%3%--8%6%2%3%
**********

-1-1--11-1Refusal
-2%-3%--8%5%-1%
**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3B (Follow-up) Whether would have done things differently when taking out sampled loan (PROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 475 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
86534110797210694108Unweighted Base

105629194871948295Base

23219-5451-544954I would take out the
23%57%68%-57%58%-57%60%57%same loan with the same
************lender

11--33-333I would take out a
13%2%1%-3%3%-3%4%3%similar loan but with a
************different payday lender

-45-88-878I would take out a loan
-6%16%-9%9%-9%9%8%but not from a payday

************lender
5164-2623-261926I would not take out a

51%29%15%-28%26%50%27%23%28%loan at all
************

-3-122-333Don't know
-5%-100%2%2%50%3%3%3%

************

1---11-111Refusal
13%---1%1%-1%1%1%
************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3B (Follow-up) Whether would have done things differently when taking out sampled loan (PROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 475 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

-10819895-5065634108Unweighted Base
-9515805-498502995Base

-548464-291301954I would take out the
-57%54%57%81%-59%15%60%68%57%same loan with the same

********lender
-312--311-3I would take out a
-3%9%2%--6%15%2%1%3%similar loan but with a

********different payday lender
-835--1-458I would take out a loan
-8%19%7%--2%-7%16%8%but not from a payday

********lender
-262241-14413426I would not take out a
-28%12%30%19%-28%54%27%15%28%loan at all

********

-312--1-2-3Don't know
-3%6%3%--3%-4%-3%

********

-1-1--11--1Refusal
-1%-2%--2%15%--1%

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3B (Follow-up) Whether would have done things differently when taking out sampled loan (PROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 475 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

466267419981108Unweighted Base
51446529885195Base

34204211512-54I would take out the
66%46%65%38%58%42%-57%same loan with the same

********lender
2-3-2-13I would take out a
5%1%4%-2%-100%3%similar loan but with a
********different payday lender
35358--8I would take out a loan
5%12%5%16%9%--8%but not from a payday
********lender

10161313242-26I would not take out a
20%36%20%44%28%34%-28%loan at all

********

213-21-3Don't know
4%2%4%1%2%24%-3%
********

-11-1--1Refusal
-3%2%-1%--1%
********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3B (Follow-up) Whether would have done things differently when taking out sampled loan (PROMPTED)
Base: All follow-up respondents whose repayment date has passed



Table 476 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

5515832857233870108Unweighted Base
431276275018306595Base

1--111--23Too long comparing it
25%-3%2%5%2%-1%3%3%against other sources of
************borrowing

11316315361421Not enough time
25%35%26%21%12%29%18%21%22%22%comparing it against
************other source of

borrowing
21957223314234669Or about the right

49%33%71%75%82%65%78%76%71%72%amount of time
************comparing?

-1-2-2--23Don't know
-33%-2%2%4%2%1%3%3%

************

----------Refusal
---1%--2%-1%*

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3C (Follow-up) Perceived amount of time spent comparing payday loans against other sources of borrowing when taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 476 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

46492938276533108Unweighted Base
3657982924543395Base

---2-113-3Too long comparing it
-7%-3%-5%5%5%-3%against other sources of

**************borrowing
1-31516511921Not enough time

35%-70%20%17%20%19%20%27%22%comparing it against
**************other source of

borrowing
2615862118392469Or about the right

65%93%30%74%73%71%74%72%73%72%amount of time
**************comparing?

---311-1-3Don't know
---3%11%5%-2%-3%

**************

----------Refusal
---1%--2%1%-*

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3C (Follow-up) Perceived amount of time spent comparing payday loans against other sources of borrowing when taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 476 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

6125221534407417108Unweighted Base
542218142641671495Base

2-1-1-113Too long comparing it
3%-5%-5%-2%9%3%against other sources of

************borrowing
145226914421Not enough time
25%23%9%16%22%21%22%30%22%comparing it against

************other source of
borrowing

37171512183149869Or about the right
67%75%84%84%69%75%73%58%72%amount of time

************comparing?
2----12-3Don't know
3%2%2%-2%3%3%3%3%

************

---------Refusal
1%---2%-1%-*

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3C (Follow-up) Perceived amount of time spent comparing payday loans against other sources of borrowing when taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 476 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2583423073408141868108Unweighted Base
197534317237910185895Base

-3-2--2--113Too long comparing it
-3%1%7%--4%-4%7%2%3%against other sources of

****************borrowing
41697--12219921Not enough time

22%22%26%22%6%-32%21%14%48%15%22%comparing it against
****************other source of

borrowing
1455242262237884669Or about the right
71%73%69%70%94%81%61%75%77%46%80%72%amount of time
****************comparing?

111---1---23Don't know
7%2%3%1%-19%2%5%4%-3%3%

****************

------------Refusal
-1%1%-------1%*

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3C (Follow-up) Perceived amount of time spent comparing payday loans against other sources of borrowing when taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 476 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
3537--108132271501640108Unweighted Base
3035--9513196251132995Base

21--3-113--3Too long comparing it
5%3%--3%3%6%1%5%--3%against other sources of

************borrowing
85--215213131621Not enough time

27%14%--22%36%9%22%26%6%20%22%comparing it against
************other source of

borrowing
1929--698154535122169Or about the right
64%83%--72%61%82%73%68%91%73%72%amount of time
************comparing?

----3--2--23Don't know
1%1%--3%-2%4%1%3%6%3%

************

------------Refusal
1%---*--1%--1%*

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2839
Competition Commission - Payday Lending Survey - 120248

QPDF3C (Follow-up) Perceived amount of time spent comparing payday loans against other sources of borrowing when taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 476 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

11-95108Unweighted Base
8-8595Base

--23Too long comparing it
5%-2%3%against other sources of

**borrowing
1-1921Not enough time

15%-22%22%comparing it against
**other source of

borrowing
6-6269Or about the right

74%-73%72%amount of time
**comparing?

--23Don't know
5%-3%3%

**

----Refusal
--**

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3C (Follow-up) Perceived amount of time spent comparing payday loans against other sources of borrowing when taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 477 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
11-55-4023101108Unweighted Base

8-56-29129195Base

--2----23Too long comparing it
5%-4%--50%-2%3%against other sources of

******borrowing
1-13-6--2021Not enough time

15%-23%-20%--22%22%comparing it against
******other source of

borrowing
6-41-21-26669Or about the right

74%-73%-73%50%79%73%72%amount of time
******comparing?

----2--23Don't know
5%-1%-6%-21%2%3%

******

---------Refusal
----1%--**

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3C (Follow-up) Perceived amount of time spent comparing payday loans against other sources of borrowing when taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 477 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
4638344104799313740108Unweighted Base
413627490711025412995Base

11-111-21-3Too long comparing it
3%4%-28%1%2%-7%2%-3%against other sources of

**************borrowing
7107119173510621Not enough time

18%28%27%30%21%24%34%22%23%20%22%comparing it against
**************other source of

borrowing
29241926751717312169Or about the right
72%68%70%42%74%72%66%68%75%73%72%amount of time

**************comparing?
3-1-31-1-23Don't know
6%-3%-3%2%-3%-6%3%

**************

-----------Refusal
1%---*1%---1%*

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3C (Follow-up) Perceived amount of time spent comparing payday loans against other sources of borrowing when taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 477 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
54189-26321355453108Unweighted Base
51166-2426128514395Base

1-------1113Too long comparing it
2%-7%--11%2%-3%2%3%3%against other sources of

****************borrowing
1322--15-713721Not enough time
26%13%30%--23%19%-23%26%15%22%comparing it against

****************other source of
borrowing

35144-2321120353369Or about the right
69%87%57%-100%67%78%100%69%69%77%72%amount of time

****************comparing?
1-------1113Don't know
3%-7%---2%-3%3%3%3%

****************

------------Refusal
--------1%-1%*

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3C (Follow-up) Perceived amount of time spent comparing payday loans against other sources of borrowing when taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 477 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

210676313672108Unweighted Base
2936232266995Base

-311123Too long comparing it
-3%2%4%4%2%3%against other sources of

******borrowing
-2191151521Not enough time
-22%14%34%21%22%22%comparing it against

******other source of
borrowing

2675019175269Or about the right
100%72%81%58%65%75%72%amount of time

******comparing?
-3212-3Don't know
-3%3%3%9%1%3%

******

-------Refusal
-*-1%2%-*

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 477 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
51302310929355254108Unweighted Base
452721872528445095Base

-12--323-3Too long comparing it
-3%8%5%6%10%6%6%-3%against other sources of

**************borrowing
1424213791121Not enough time
31%8%21%25%13%10%25%20%22%22%comparing it against

**************other source of
borrowing

302214661718293969Or about the right
67%82%69%69%81%69%65%67%78%72%amount of time

**************comparing?
-2---213-3Don't know
1%7%2%--9%3%6%-3%

**************

----------Refusal
1%----2%2%1%-*

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3C (Follow-up) Perceived amount of time spent comparing payday loans against other sources of borrowing when taking out sampled loan
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Table 477 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
14211515-2611108Unweighted Base
11171515-211395Base

-----113Too long comparing it
-2%---6%7%3%against other sources of

************borrowing
5313-5321Not enough time

45%18%9%23%-26%20%22%comparing it against
************other source of

borrowing
6141311-13969Or about the right

55%77%88%77%-64%66%72%amount of time
************comparing?

-----113Don't know
--3%--4%7%3%

************

--------Refusal
-2%-----*

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 478 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

25814266109548566839108Unweighted Base
217235609824448583695Base

-31111-3123Too long comparing it
-4%3%2%13%2%-5%2%5%3%against other sources of

**********borrowing
712912120101012921Not enough time

34%16%25%20%10%24%23%21%20%25%22%comparing it against
**********other source of

borrowing
135624457593433442469Or about the right
62%78%67%75%77%72%76%69%76%67%72%amount of time
**********comparing?

1111-2-3113Don't know
4%2%4%2%-2%-5%2%4%3%

**********

-----------Refusal
-1%1%--1%1%-1%-*

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 478 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
95891084053849216108Unweighted Base
868095295383791595Base

333-11-2-3Too long comparing it
3%3%3%-3%16%-3%3%3%against other sources of
***********borrowing

2017216113-18321Not enough time
24%21%22%20%21%40%-22%20%22%comparing it against

***********other source of
borrowing

615969214033571269Or about the right
71%73%72%73%77%38%87%72%75%72%amount of time

***********comparing?
2232---2-3Don't know
2%2%3%6%-6%13%3%3%3%
***********

----------Refusal
*1%*1%---1%-*
***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 478 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

2356--108-5553108Unweighted Base
2255--95-464995Base

-2--3-113Too long comparing it
-4%--3%-3%3%3%against other sources of

****borrowing
611--21-111021Not enough time

26%19%--22%-24%20%22%comparing it against
****other source of

borrowing
1640--69-323769Or about the right
74%73%--72%-69%76%72%amount of time
****comparing?

-2--3-213Don't know
-3%--3%-4%2%3%

****

---------Refusal
----*-1%-*

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 478 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

108-2981855108Unweighted Base
95-227175195Base

3----33Too long comparing it
3%----5%3%against other sources of

******borrowing
21-6111221Not enough time
22%-27%20%8%24%22%comparing it against

******other source of
borrowing

69-165143569Or about the right
72%-71%80%84%69%72%amount of time

******comparing?
3---113Don't know
3%-2%-8%2%3%

******

-------Refusal
*----1%*

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 479 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

52566939-9132187108Unweighted Base
40555539-716227395Base

-3-3----23Too long comparing it
-5%-6%-6%3%2%3%3%against other sources of
**********borrowing
813138-3361521Not enough time

20%23%23%20%-41%22%27%20%22%comparing it against
**********other source of

borrowing
29403929-312155369Or about the right
72%72%71%74%-47%73%70%73%72%amount of time

**********comparing?
3-3-----23Don't know
7%-5%--6%3%2%3%3%
**********

----------Refusal
1%-1%-----1%*
**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Base: All follow-up respondents whose repayment date has passed



Table 479 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
86534110797210694108Unweighted Base

105629194871948295Base

-2--33-313Too long comparing it
-4%1%-3%3%-3%2%3%against other sources of

************borrowing
3107-2119-201621Not enough time

35%18%25%-22%22%50%22%20%22%comparing it against
************other source of

borrowing
6432016763-686269Or about the right

65%76%69%100%72%73%50%72%76%72%amount of time
************comparing?

-11-32-323Don't know
-2%3%-3%2%-3%2%3%

************

----------Refusal
--1%-**-*1%*

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3C (Follow-up) Perceived amount of time spent comparing payday loans against other sources of borrowing when taking out sampled loan
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Table 479 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

-10819895-5065634108Unweighted Base
-9515805-498502995Base

-3-3--3-2-3Too long comparing it
-3%-3%--5%-4%1%3%against other sources of

********borrowing
-21417--1339721Not enough time
-22%27%21%--26%36%18%25%22%comparing it against

********other source of
borrowing

-6910595-345382069Or about the right
-72%67%73%100%-69%64%77%69%72%amount of time

********comparing?
-312-----13Don't know
-3%6%2%----1%3%3%

********

-----------Refusal
-*-1%-----1%*

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2853
Competition Commission - Payday Lending Survey - 120248

QPDF3C (Follow-up) Perceived amount of time spent comparing payday loans against other sources of borrowing when taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 479 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

466267419981108Unweighted Base
51446529885195Base

123-3--3Too long comparing it
2%4%4%-3%--3%against other sources of
********borrowing

138156191121Not enough time
25%18%22%21%21%16%100%22%comparing it against

********other source of
borrowing

37314721644-69Or about the right
73%71%73%72%73%84%-72%amount of time

********comparing?
-3123--3Don't know
-6%1%6%3%--3%
********

--------Refusal
-1%-1%*--*
********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 480 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

5515832857233870108Unweighted Base
431276275018306595Base

---1-1--12Too long shopping around
--3%2%2%2%-1%2%2%to compare payday loans

************

1-313212361117Not enough time shopping
25%16%26%17%8%24%18%21%17%18%around to compare payday
************loans

31759223513224770Or about the right
75%33%53%78%81%69%75%74%73%73%amount of time shopping
************around?

-123321-66Don't know
-51%18%3%10%4%8%1%9%6%

************

----------Refusal
---1%-1%-1%-*

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 480 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

46492938276533108Unweighted Base
3657982924543395Base

---1--12-2Too long shopping around
-7%-2%-1%5%3%-2%to compare payday loans

**************

1-3131538817Not enough time shopping
35%-61%17%17%19%10%15%24%18%around to compare payday
**************loans

26-6062218402470Or about the right
65%93%9%76%73%74%74%74%72%73%amount of time shopping
**************around?

--14113416Don't know
--30%5%11%5%11%7%4%6%

**************

----------Refusal
---1%-1%-1%-*

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3D (Follow-up) Perceived amount of time spent comparing payday loans when taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 480 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

6125221534407417108Unweighted Base
542218142641671495Base

2------12Too long shopping around
3%---2%-1%9%2%to compare payday loans

************

123124913217Not enough time shopping
23%15%7%16%17%21%20%13%18%around to compare payday

************loans
35181711202949970Or about the right
64%81%91%77%78%71%74%68%73%amount of time shopping

************around?
51-113316Don't know
9%4%2%7%3%6%5%10%6%

************

---------Refusal
1%----1%1%-*

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 480 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2583423073408141868108Unweighted Base
197534317237910185895Base

-2-1--2--1-2Too long shopping around
-2%1%4%--4%-4%7%-2%to compare payday loans

****************

51276--102-8717Not enough time shopping
24%17%21%18%6%-28%21%-45%12%18%around to compare payday
****************loans
1257242352217864970Or about the right
64%76%69%76%80%81%56%75%82%34%84%73%amount of time shopping
****************around?

243-1-4-1326Don't know
12%5%9%1%14%19%11%-14%14%4%6%
****************

------------Refusal
-1%-1%--1%5%---*

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 480 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
3537--108132271501640108Unweighted Base
3035--9513196251132995Base

2---2-1-2--2Too long shopping around
5%---2%3%6%-3%--2%to compare payday loans

************

54--17529101517Not enough time shopping
16%12%--18%36%12%15%20%9%17%18%around to compare payday
************loans
2228--707144936122270Or about the right
73%79%--73%51%77%78%70%91%74%73%amount of time shopping
************around?

23--61144-26Don't know
6%7%--6%10%5%6%7%-8%6%

************

------------Refusal
-1%--*--1%--1%*

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3D (Follow-up) Perceived amount of time spent comparing payday loans when taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 480 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

11-95108Unweighted Base
8-8595Base

--12Too long shopping around
5%-1%2%to compare payday loans

**

2-1517Not enough time shopping
20%-17%18%around to compare payday
**loans

6-6470Or about the right
74%-74%73%amount of time shopping
**around?

--66Don't know
--7%6%

**

----Refusal
--**

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3D (Follow-up) Perceived amount of time spent comparing payday loans when taking out sampled loan
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Table 481 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
11-55-4023101108Unweighted Base

8-56-29129195Base

--1----12Too long shopping around
5%-2%--50%-1%2%to compare payday loans

******

2-10-5--1617Not enough time shopping
20%-17%-17%-21%17%18%around to compare payday
******loans

6-42-22-26770Or about the right
74%-74%-74%50%79%74%73%amount of time shopping
******around?

--4-2--66Don't know
--6%-8%--6%6%

******

---------Refusal
----1%--**

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3D (Follow-up) Perceived amount of time spent comparing payday loans when taking out sampled loan
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Table 481 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
4638344104799313740108Unweighted Base
413627490711025412995Base

1--1---2--2Too long shopping around
3%1%-28%*1%-7%--2%to compare payday loans

**************

69611613366517Not enough time shopping
14%25%24%30%18%19%34%24%16%17%18%around to compare payday

**************loans
30251726851515332270Or about the right
74%71%63%42%75%72%53%61%80%74%73%amount of time shopping

**************around?
4-4-6512226Don't know
9%1%13%-7%7%13%9%4%8%6%

**************

-----------Refusal
-1%--*1%---1%*

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3D (Follow-up) Perceived amount of time spent comparing payday loans when taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 481 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
54189-26321355453108Unweighted Base
51166-2426128514395Base

1--------1-2Too long shopping around
2%-7%--11%2%--2%1%2%to compare payday loans

****************

1232--15-512517Not enough time shopping
23%16%30%--23%20%-17%23%12%18%around to compare payday

****************loans
35134-2320121353470Or about the right
69%82%57%-100%67%75%100%74%69%80%73%amount of time shopping

****************around?
3-------2336Don't know
5%-7%---2%-8%5%6%6%

****************

------------Refusal
-3%----2%-1%-1%*

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3D (Follow-up) Perceived amount of time spent comparing payday loans when taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 481 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

210676313672108Unweighted Base
2936232266995Base

-2-1-22Too long shopping around
-2%1%4%-2%2%to compare payday loans

******

-178941317Not enough time shopping
-18%13%29%15%19%18%around to compare payday

******loans
2685019185270Or about the right

100%73%81%60%69%75%73%amount of time shopping
******around?

-632426Don't know
-7%5%7%15%3%6%

******

-------Refusal
-*1%--1%*

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2864
Competition Commission - Payday Lending Survey - 120248
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Table 481 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
51302310929355254108Unweighted Base
452721872528445095Base

--2--222-2Too long shopping around
--8%5%6%7%6%4%-2%to compare payday loans

**************

122321368917Not enough time shopping
26%8%17%25%13%12%22%19%18%18%around to compare payday

**************loans
292215661719294070Or about the right
65%82%75%69%81%68%66%66%80%73%amount of time shopping

**************around?
33---31416Don't know
8%10%---14%5%10%2%6%

**************

----------Refusal
1%-----2%1%-*

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3D (Follow-up) Perceived amount of time spent comparing payday loans when taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 481 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
14211515-2611108Unweighted Base
11171515-211395Base

-----1-2Too long shopping around
-2%---6%-2%to compare payday loans

************

3213-5317Not enough time shopping
25%13%6%23%-26%20%18%around to compare payday
************loans

7111411-131070Or about the right
67%65%94%77%-64%73%73%amount of time shopping
************around?

13---116Don't know
8%17%---4%7%6%

************

--------Refusal
-2%-----*

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3D (Follow-up) Perceived amount of time spent comparing payday loans when taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 482 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

25814266109548566839108Unweighted Base
217235609824448583695Base

-21-1--2-22Too long shopping around
-2%3%1%13%1%-3%-5%2%to compare payday loans

**********

69611116988917Not enough time shopping
29%12%17%19%10%19%21%16%14%24%18%around to compare payday
**********loans
125824457603136462470Or about the right
58%80%69%76%77%73%70%75%78%66%73%amount of time shopping
**********around?

3443-633426Don't know
13%5%10%4%-7%8%6%7%6%6%
**********

-----------Refusal
-1%-1%-1%1%-1%-*

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3D (Follow-up) Perceived amount of time spent comparing payday loans when taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 482 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
95891084053849216108Unweighted Base
868095295383791595Base

222--1-1-2Too long shopping around
2%2%2%-1%16%-2%3%2%to compare payday loans
***********

171317592-15317Not enough time shopping
19%16%18%17%17%28%13%18%16%18%around to compare payday

***********loans
626170224043571270Or about the right
72%76%73%74%77%50%87%72%81%73%amount of time shopping

***********around?
54623--6-6Don't know
6%5%6%8%6%6%-8%-6%
***********

----------Refusal
*1%*1%---1%-*
***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3D (Follow-up) Perceived amount of time spent comparing payday loans when taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 482 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

2356--108-5553108Unweighted Base
2255--95-464995Base

-1--2-1-2Too long shopping around
-2%--2%-3%1%2%to compare payday loans

****

610--17-8917Not enough time shopping
26%19%--18%-18%18%18%around to compare payday
****loans
1541--70-313870Or about the right
70%74%--73%-68%78%73%amount of time shopping
****around?

-3--6-516Don't know
2%5%--6%-11%2%6%

****

---------Refusal
2%---*--1%*

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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QPDF3D (Follow-up) Perceived amount of time spent comparing payday loans when taking out sampled loan
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Table 482 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

108-2981855108Unweighted Base
95-227175195Base

2----22Too long shopping around
2%----3%2%to compare payday loans

******

17-5111017Not enough time shopping
18%-22%20%5%20%18%around to compare payday

******loans
70-175123770Or about the right
73%-76%80%72%73%73%amount of time shopping

******around?
6---426Don't know
6%-2%-23%3%6%

******

-------Refusal
*----1%*

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 483 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

52566939-9132187108Unweighted Base
40555539-716227395Base

-2-2----12Too long shopping around
-3%-4%-6%3%2%2%2%to compare payday loans
**********

710116-3461117Not enough time shopping
17%19%19%16%-47%24%29%15%18%around to compare payday

**********loans
29413931-312155470Or about the right
71%75%70%78%-47%73%70%74%73%amount of time shopping

**********around?
516-----66Don't know

12%2%11%-----8%6%
**********

----------Refusal
-1%-1%----1%*
**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 483 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
86534110797210694108Unweighted Base

105629194871948295Base

-1--22-2-2Too long shopping around
-2%1%-2%2%-2%1%2%to compare payday loans

************

395-1715-171317Not enough time shopping
35%16%16%-18%18%50%18%16%18%around to compare payday
************loans

6442016864-696370Or about the right
65%77%69%100%73%74%50%73%77%73%amount of time shopping
************around?

-24-65-656Don't know
-4%14%-7%6%-7%6%6%

************

----------Refusal
-1%--**-*1%*

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 483 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

-10819895-5065634108Unweighted Base
-9515805-498502995Base

-2-2--2-1-2Too long shopping around
-2%-2%--3%-2%1%2%to compare payday loans

********

-17413--1037517Not enough time shopping
-18%30%16%--21%36%15%16%18%around to compare payday

********loans
-708615-355392070Or about the right
-73%56%76%100%-72%64%79%69%73%amount of time shopping

********around?
-624--1-146Don't know
-6%14%5%--3%-3%14%6%

********

-----------Refusal
-*-1%--1%-1%-*

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 483 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

466267419981108Unweighted Base
51446529885195Base

-22-2--2Too long shopping around
-4%3%-2%--2%to compare payday loans
********

107125151117Not enough time shopping
19%17%18%18%17%16%100%18%around to compare payday

********loans
38314822654-70Or about the right
75%71%73%73%74%84%-73%amount of time shopping

********around?
33426--6Don't know
6%7%6%7%7%--6%
********

--------Refusal
-1%-1%*--*
********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 484 

Working statusAgeGender
Unemployed/

Not workinglookingPart timeFull time45+25-4418-24FemaleMaleTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

5515832857233870108Unweighted Base
431276275018306595Base

1--322-134Too much time looking at
25%-3%3%7%4%-4%4%4%costs and charges
************

1-21239351015Not enough time looking
25%16%14%16%10%18%17%16%16%16%at costs and charges
************

211060213715244973Or about the right
49%49%82%79%80%74%83%80%76%77%amount of time?
************

-1-212--33Don't know
-35%-2%3%3%--4%3%

************

----------Refusal
----------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 484 

EthnicityHighest Qualification
A level orDegree or

OtherBlackAsianWhiteNoneGCSEA levelGCSEdiplomaTotal
(R)(Q)(P)(O)(N)(M)(L)(K)(J)

46492938276533108Unweighted Base
3657982924543395Base

---3-12314Too much time looking at
-7%-3%-5%7%6%3%4%costs and charges

**************

13381325915Not enough time looking
35%44%70%10%17%10%9%10%26%16%at costs and charges
**************

2316762519442273Or about the right
65%49%30%85%78%85%79%82%68%77%amount of time?
**************

---2--1113Don't know
---2%5%-5%2%3%3%

**************

----------Refusal
----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 484 

Number of people in hhldAccommodation
Live withRented

3+21parentsRented (Public)(Private)Rented (Total)OwnedTotal
(Z)(Y)(X)(W)(V)(U)(T)(S)

6125221534407417108Unweighted Base
542218142641671495Base

3-112-214Too much time looking at
5%-7%7%7%-3%9%4%costs and charges

************

92423912115Not enough time looking
17%8%22%16%11%22%18%7%16%at costs and charges

************

412112112032521173Or about the right
76%92%64%77%77%78%77%78%77%amount of time?

************

1-1-1-113Don't know
2%-7%-5%-2%7%3%

************

---------Refusal
---------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 484 

Income fluctuationMonthly incomeNumber of children in hhld
£1,000Any

VariableSteady£2,000+-£1,999£500-£999Under £500children3+210Total
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2583423073408141868108Unweighted Base
197534317237910185895Base

-3-3--2--124Too much time looking at
2%5%1%10%6%-4%-4%7%4%4%costs and charges

****************

21346--7--7815Not enough time looking
8%18%13%21%6%-19%--39%14%16%at costs and charges

****************

17563020622798104673Or about the right
87%75%86%65%87%100%73%100%82%55%80%77%amount of time?
****************

-2-1--1-1-13Don't know
2%3%-4%--4%-14%-2%3%

****************

------------Refusal
------------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 484 

(SAMPLE) Channel of purchase (Most
Preferencerecent loan)Number of lenders usedNumber of loans

FirstLonger term
Last choicechoiceproductRetailOnline3+213+21Total

(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)
3537--108132271501640108Unweighted Base
3035--9513196251132995Base

22--41113--4Too much time looking at
7%5%--4%10%6%2%7%-1%4%costs and charges

************

35--15131052815Not enough time looking
11%14%--16%9%14%17%10%13%26%16%at costs and charges
************

2228--7310154841122173Or about the right
75%80%--77%80%79%77%79%87%71%77%amount of time?
************

2---3--32--3Don't know
7%1%--3%--4%4%-1%3%

************

------------Refusal
------------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 484 

Channel of purchase ever used
Online and

RetailRetail onlyOnline onlyTotal
(y)(x)(w)

11-95108Unweighted Base
8-8595Base

1-34Too much time looking at
17%-3%4%costs and charges
**

--1415Not enough time looking
5%-16%16%at costs and charges

**

6-6773Or about the right
78%-78%77%amount of time?
**

--33Don't know
--3%3%

**

----Refusal
----

**

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G/H/I, J/K/L/M/N, O/P/Q/R, S/T/U/V/W, X/Y/Z, a/b/c/d/e, f/g/h/i, j/k, l/m/n, o/p/q, r/s/t, u/v, w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 485 

One loan - Channel of purchase
Multiple loans - Channel of purchase ever usedever usedMain channel of purchase

Online andNot possible to
RetailRetail onlyOnline onlyRetailOnlinesayMainly retailMainly onlineTotal

(H)(G)(F)(E)(D)(C)(B)(A)
11-55-4023101108Unweighted Base

8-56-29129195Base

1-2----34Too much time looking at
17%-4%-1%50%-4%4%costs and charges
******

--6-8--1415Not enough time looking
5%-11%-26%-21%15%16%at costs and charges

******

6-46-21-27173Or about the right
78%-81%-71%50%79%78%77%amount of time?
******

--2----33Don't know
--4%-1%--3%3%

******

---------Refusal
---------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2881
Competition Commission - Payday Lending Survey - 120248

QPDF3E (Follow-up) Perceived amount of time spent looking at costs and charges when taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 485 

Financial literacyRecall of most recent loanIncidence of lender use
Multiple

with sameMultiple
Not very/andwithMultiple

Not simpleSimpleCompoundNot at allVery/Fairlydifferentdifferentwith sameOne loan
interestinterestinterestwellwellVery welllenderslenderslenderonlyTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)
4638344104799313740108Unweighted Base
413627490711025412995Base

12-132-31-4Too much time looking at
3%6%2%28%3%3%-10%2%1%4%costs and charges

**************

4104-1513-35815Not enough time looking
9%29%13%10%16%18%-12%11%26%16%at costs and charges

**************

342322371531019342173Or about the right
84%65%82%63%78%76%100%78%81%71%77%amount of time?

**************

2-1-33--2-3Don't know
4%-3%-3%4%--5%1%3%

**************

-----------Refusal
-----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 485 

Whether used any other
form of credit in the

Credit used in the last 12 monthslast 12 months
Any other

RetailDWP /Creditloan /Bank or BSCredit card
NonecreditCrisis loanunionPawnbrokerHome creditcreditloanNoYesTotal

(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)
54189-26321355453108Unweighted Base
51166-2426128514395Base

2-------1224Too much time looking at
4%-7%--11%2%-5%4%4%4%costs and charges

****************

14-1---1--14115Not enough time looking
27%-21%---5%--27%3%16%at costs and charges

**************S**

35164-2425126353973Or about the right
68%100%72%-100%89%93%100%91%68%90%77%amount of time?

***************T*

--------1-13Don't know
1%-------4%1%3%3%

****************

------------Refusal
------------

****************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 485 

Whether turned down for creditWhether alternative sources of
Bank accountin the last 12 monthscredit available

NoYesNoYesNoYesTotal
(i)(h)(g)(f)(e)(d)

210676313672108Unweighted Base
2936232266995Base

-431224Too much time looking at
-4%4%4%9%2%4%costs and charges

******

-1512331215Not enough time looking
-16%19%10%12%17%16%at costs and charges

******

2724726205473Or about the right
100%77%76%82%77%77%77%amount of time?

******

-3-1-23Don't know
-3%1%4%2%3%3%

******

-------Refusal
-------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 485 

Whether used overdraft in the last 12 monthsDebt history
Overdrawn upOverdrawnMade

to agreedabove agreedarrangements/Bad creditAny debt
Not overdrawnlimitlimitBaliffsCounty CourtIVAratingproblemNoneTotal

(r)(q)(p)(o)(n)(m)(l)(k)(j)
51302310929355254108Unweighted Base
452721872528445095Base

11212324-4Too much time looking at
3%3%8%16%25%10%6%9%-4%costs and charges

**************

101331446915Not enough time looking
23%3%17%36%13%15%14%14%18%16%at costs and charges

**************

312515441922334073Or about the right
69%92%75%47%62%74%79%76%79%77%amount of time?

**************

2-------13Don't know
5%2%----2%1%3%3%

**************

----------Refusal
----------

**************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 485 

Most important factor when taking out loan
ChannelReputationFlexibilityTotal costAmountSpeedEaseTotal

(y)(x)(w)(v)(u)(t)(s)
14211515-2611108Unweighted Base
11171515-211395Base

-----214Too much time looking at
-2%---10%7%4%costs and charges

************

1612-2315Not enough time looking
8%36%9%11%-11%20%16%at costs and charges

************

8111313-161073Or about the right
72%62%91%89%-79%73%77%amount of time?
************

2------3Don't know
20%------3%
************

--------Refusal
--------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B/C, D/E, F/G/H, I/J/K/L, M/N/O, P/Q/R, S/T, U/V/W/X/Y/Z/a/b/c, d/e, f/g, h/i, j/k/l/m/n/o, p/q/r, s/t/u/v/w/x/y
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 486 

Agreement: I am concernedAgreement: I have a good
about giving personalunderstanding of

information on theAgreement: I am good atfinancial conditions andAgreement: I think banksAgreement: I try to avoid
internetresisting temptationtermsoffer a poor servicebanks as much as possible

DisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeDisagreeAgreeTotal
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

25814266109548566839108Unweighted Base
217235609824448583695Base

-31313-4134Too much time looking at
2%5%3%4%13%3%-8%2%8%4%costs and charges

**********

312411-141049615Not enough time looking
14%16%12%18%5%17%23%7%15%16%16%at costs and charges
**********

175428467633438462773Or about the right
83%75%78%77%82%77%77%79%80%74%77%amount of time?
**********

-32--2-32-3Don't know
-4%6%1%-3%-5%4%1%3%

**********

-----------Refusal
-----------

**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 486 

Whether taken out payday loan to pay off debt to anotherWhether ever been refused a
Awareness of lenderspayday loan companypayday loan

Aware of anyNo - and would
Aware of 3 orhigh streetAware of anyOnly one loannot considerNo - but would
more PDLsPDLonline PDLtaken outthisconsider thisYesNoYesTotal

(S)(R)(Q)(P)(O)(N)(M)(L)(K)
95891084053849216108Unweighted Base
868095295383791595Base

444-1113-4Too much time looking at
5%5%4%1%3%16%29%4%3%4%costs and charges
***********

14121585--13215Not enough time looking
17%15%16%26%10%-13%17%11%16%at costs and charges

***********

666273214462601373Or about the right
76%77%77%71%83%84%58%76%86%77%amount of time?

***********

223-2--3-3Don't know
3%3%3%1%4%--3%-3%
***********

----------Refusal
----------
***********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 486 

Reason for loan (General)(SAMPLE) Date of loan(SAMPLE) Size of loan
Unexpected

UnexpectedINCREASE in
DECREASE inexpenses/Low (Less than

incomeoutgoingsC-Longer agoB-Mid termA-RecentUnknown£200)High (£200+)Total
(a)(Z)(Y)(X)(W)(V)(U)(T)

2356--108-5553108Unweighted Base
2255--95-464995Base

-2--4-224Too much time looking at
-4%--4%-4%5%4%costs and charges

****

58--15-8715Not enough time looking
24%15%--16%-17%14%16%at costs and charges
****

1744--73-344073Or about the right
76%81%--77%-73%81%77%amount of time?
****

----3-3-3Don't know
-1%--3%-6%-3%

****

---------Refusal
---------

****

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 486 

Whether repayment date has
passedUse of loan

Rent or
NoYesOthermortgageCar/ vehicleLiving expensesTotal
(g)(f)(e)(d)(c)(b)

108-2981855108Unweighted Base
95-227175195Base

4---134Too much time looking at
4%-2%-5%5%4%costs and charges

******

15-521815Not enough time looking
16%-21%34%5%16%16%at costs and charges

******

73-164153973Or about the right
77%-71%66%87%77%77%amount of time?

******

3-1--13Don't know
3%-6%-3%2%3%

******

-------Refusal
-------

******

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H, I/J, K/L, M/N/O/P, Q/R/S, T/U/V, W/X/Y, Z/a, b/c/d/e, f/g
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 487 

Whether ever shopped aroundWhether shopped around forAction taken when not paid back on repaymentWhether paid back loan in
for loansampled loandatefull

NoYesNoYesDefaultedRepayment planRolloverNoYesTotal
(I)(H)(G)(F)(E)(D)(C)(B)(A)

52566939-9132187108Unweighted Base
40555539-716227395Base

1313-1-134Too much time looking at
3%5%2%6%-18%3%6%4%4%costs and charges
**********

87105-268715Not enough time looking
21%12%19%12%-30%39%36%10%16%at costs and charges

**********

29444331-49136073Or about the right
72%81%77%78%-51%58%58%83%77%amount of time?

**********

1111----33Don't know
3%2%2%3%----4%3%
**********

----------Refusal
----------
**********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 487 

Ease of getting money to pay back loanConfidence in repaying loanHow well understood repayment amount
Not very/Not

More difficultSame asEasier thanat allVery/ FairlyNot very/ NotVery/ Fairly
than expectedexpectedexpectedconfidentconfidentVery condidentat all wellwellVery wellTotal

(R)(Q)(P)(O)(N)(M)(L)(K)(J)
86534110797210694108Unweighted Base

105629194871948295Base

-3--43-424Too much time looking at
-6%1%-4%3%-4%2%4%costs and charges

************

275-15131141115Not enough time looking
22%13%19%-16%15%100%15%13%16%at costs and charges
************

7442117268-736773Or about the right
78%79%75%100%77%79%-78%82%77%amount of time?
************

-11-33-333Don't know
-2%4%-3%3%-3%3%3%

************

----------Refusal
----------

************

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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Table 487 

Aware of any onlineAware of any high street
lenderslendersType of loan comparedConfidence and ease of repayment

VeryVeryVery
confidentconfidentconfident

Online andand foundand foundand found
NoYesNoYesRetailRetail onlyOnline onlydifficultsameeasyTotal
(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)

-10819895-5065634108Unweighted Base
-9515805-498502995Base

-4-4--3-3-4Too much time looking at
-4%-5%--5%-5%1%4%costs and charges

********

-15312--725515Not enough time looking
-16%18%15%--14%20%11%19%16%at costs and charges

********

-7312625-387402173Or about the right
-77%79%77%100%-79%80%81%75%77%amount of time?

********

-3-2--1-113Don't know
-3%3%3%--3%-3%4%3%

********

-----------Refusal
-----------

********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied

 Page 2893
Competition Commission - Payday Lending Survey - 120248

QPDF3E (Follow-up) Perceived amount of time spent looking at costs and charges when taking out sampled loan
Base: All follow-up respondents whose repayment date has passed



Table 487 

Change in reported level of confidence in
Specific lender statusMarket Statusrepaying loan (Follow-up)

RepeatNewRepeatNewNo changeLess confidentMore confidentTotal
(i)(h)(g)(f)(e)(d)(c)

466267419981108Unweighted Base
51446529885195Base

133-4--4Too much time looking at
2%7%5%1%4%--4%costs and charges
********

51178141-15Not enough time looking
9%24%11%27%16%25%-16%at costs and charges
********

43305321684173Or about the right
85%68%81%70%77%75%100%77%amount of time?

********

2-2-3--3Don't know
4%1%3%1%3%--3%
********

--------Refusal
--------
********

Overlap formulae used
- Column Means:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Proportions:
   Columns Tested (5%): A/B, C/D/E, F/G, H/I, J/K/L, M/N/O, P/Q/R, S/T/U, V/W/X, Y/Z, a/b, c/d/e, f/g, h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
   Continuity correction applied
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