North Whitehouse Farm
Stannington

Morpeth
Northumberland

NE61 6AW

To whom it may concern:

As a current client of Capital FM in the North East, I'd like to comment on your provisional findings
into the merger of Global Radio with Real and Smooth.

While | appreciate how you may feel that there will be less competition in the North East if this
merger was to go ahead; from my point of view, as a client, radio is only a small part of my
advertising spend. | use a variety of other media (particularly local newspapers) and do not think
that my business is likely to be affected significantly by this merger. In fact, quite the opposite. As |
have a fantastic relationship with my account manager at Capital I'm looking forward to the
opportunity to extend my spend across the former GMG stations and potential packages that are
likely to become available once the merger is completed. It should also be noted that each of the
stations target very different audiences and I'm not sure you've adequately taken this into account
in your findings.

I'm very sure that there will be an increase in profile of Real and Smooth once they have been
brought into the Global family (hopefully like the change from Galaxy to Capital with the huge
investment on advertising and promotion of the station).

Kind Regards,

Heather Hogarty
Whitehouse Farm

Whitehouse Farm Centre Ltd
Reg Office: North Whitehouse Farm, Stannington, Morpeth, Northumberland, NE61 6AW.



