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23 March 2013

| am under the understanding that the competition commission's provisional findings have
deemed the merger of Real/Smooth and capital to be unfair and would lessen the
competition in the North East.

| couldn't disagree more strongly.

I am the [<] for a North East [¢<] and | don't see Real and Smooth as a direct choice
against Capital FM. They have very different target audiences and | wouldn't use them to do
the same job. For example, we would potentially use Smooth for targeting the elderly for [¢<]
and we would use Capital FM to sell our [¢<] to young professionals. On the grander scale,
radio is only a fraction of the media mix we use. We use press, TV, online, leaflets to
mention a few and radio is not always a given choice.

| support the merger 100%. | get a superb service from Capital and should the merger go
ahead | would almost certainly look to advertise across the 3 stations should | be able to get
a good incentive to do so. | would also expect to see Global radio significantly invest in
Smooth & Real radio as they have done with Capital FM and that can only be a good thing
for the audience that listen to these stations in the North East and ultimately it will be a good
thing for my business.
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