ANNEX A

Applications(1)(2) for support (section 95) (excluding dependants) and decisions to grant
Section 4 support(3) (excluding dependants) on a quarterly basis

Quarter Section 95 _ Dec[sions to grant
Support Applications section 4 support
Q12001 15,310 n/a
Q2 2001 12,610 n/a
Q32001 14,230 n/a
Q4 2001 15,475 n/a
Q1 2002 17,540 n/a
Q2 2002 17,485 n/a
Q3 2002 19,470 n/a
Q4 2002 17,450 n/a
Q1 2003 13,920 n/a
Q2 2003 9,215 n/a
Q32003 6,990 n/a
Q4 2003 6,875 n/a
Q1 2004 6,495 n/a
Q2 2004 6,850 175
Q32004 10,100 365
Q4 2004 8,645 885
Q1 2005 6,590 5,965
Q2 2005 6,210 1,785
Q3 2005 6,395 1,510
Q4 2005 6,030 975
Q1 2006 6,485 1,825
Q2 2006 4,825 1,795
Q3 2006 4,725 1,115

(1) Figures are rounded to the nearest 5, and may not sum due to rounding.

(2) Application figures include the latest application made by an applicant; this could be a first
or subsequent re-application.

(3) Figures are based on current data held by Section 4; all management information is subject
to revision following further data cleansing.




ANNEX B

NUMBER OF APPEALS FROM 2000 - 2006

FINANCIAL YEAR NUMBER OF APPEALS

April 2000 - March 2001 258

2001/2002 2141
2002/2003 3813
2003/2004 1540
2004/2005 1383
2005/2006 3912
APR 06 - DEC 06 1487
TOTAL 2000 - 2006 14534




