
 

 

International Health Regulations National Focal 
Point: international communications for contact 
tracing and other public health responses  

Scope  
This document provides guidance about what the UK International Health 
Regulations (IHR) National Focal Point (NFP) can do with regard to communicating 
with public health colleagues in other World Health Organization (WHO) member 
states about public health events [mainly infectious diseases, but this also applies for 
events involving non-infectious diseases], and what information is required for that 
communication. Other communications regarding IHR issues are available 
elsewhere; please see IHR pages on the GOV.UK website for complete information 
about the UK National Focal Point function.  
 
Why communicate with other member states?  

The UK NFP may need to communicate with other member states because of:  
 

• an outbreak of infectious disease in the UK in which residents of another 

country have been involved and are about to return home – they may require 

follow up or treatment  

• an outbreak of infectious disease in the UK in which residents of the UK have 

been involved and have travelled abroad before they could be contacted    

• contact tracing in relation to the UK and other member states for 

o following up diseases reported on an international flight – this would 

apply to TB1 or measles for example, and may apply to other infectious 

diseases and modes of international travel depending on the 

circumstances  

o contact tracing and public health actions in the UK and other member 

states following detection of a case/contact with recent travel history for 

example to follow up of cases, close contacts, any implicated settings 

and so on 

 
1 See: WHO guidelines on Tuberculosis and air travel 2008 for more information. Note that the TB 
section at PHE Colindale usually deals directly with international TB contact tracing, contact 
TBSection@phe.gov.uk  

   

 

https://www.gov.uk/government/publications/international-health-regulations-2005-uk-national-focal-point-communications-protocol
https://www.who.int/tb/publications/2008/WHO_HTM_TB_2008.399_eng.pdf
mailto:TBSection@phe.gov.uk


 

 

What information do we need to provide to other member states?  
These types of events may be being dealt with locally or nationally, in either case the 
following procedure will apply:  
 

1. Contact the UK NFP by email ihrnfp@phe.gov.uk (preferred) or by 

telephone Tel: +44 (0) 20 8327 6260. If you telephone you will be asked to 

provide the information by email. 

2. Please provide to UK NFP a description of the event with the relevant 

Personal Identifiable Information (PII) if follow up is required in the originating 

country including:  

  

o  for contact tracing: PII, clinical details, travel details, details of the 

address, any close contacts and activities in the originating country 

and any other information that will be useful for public health follow 

up  

o  for outbreaks: organism involved, setting of the outbreak, location in 

the UK, how many cases/deaths, action taken so far by those leading 

on event in UK, how many people from overseas are involved in the 

UK and so on – contact details [email address] for the person leading 

the investigation in the UK may be shared with public health 

colleagues in other countries in certain circumstances if direct 

communication and secure transfer of information about the 

individuals involved is needed  

  

The UK NFP will share details with the NFP of the relevant country, including PII 
which will be sent by secure encrypted email. The UK NFP will facilitate further 
communication as appropriate, and feedback any information received to the 
relevant teams in the UK for any follow-up. The NFP in the country will then deal with 
the situation as per its own policies and procedures, with further communication with 
UK as necessary.   
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