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Record levels of flu vaccine 
uptake in 2020 to 2021
This year saw the roll out of the biggest NHS flu vaccination 
programme ever, with the aim of offering protection to as 
many eligible people as possible during the COVID-19 
pandemic. 
The Public Health England and NHS England and NHS 
Improvement national Influenza teams would like to extend 
a huge thank you to all those involved for your tremendous 
work in delivering the most successful programme ever 
this season. This was despite the many challenges and 
complexities that you faced during the pandemic.  
Despite these challenges, at the end of January 2021 NHS 
services had vaccinated a record 80.7% of those aged 
65 years and over in England. This is the highest uptake 
ever achieved for this group and exceeds the 
World Health Organization uptake ambition 
of 75%.
For frontline healthcare workers and 2 and 
3-year olds, the highest ever recorded 
levels of flu vaccine uptake have also 
been achieved. 
Flu vaccine uptake rates are higher than the 
same time last season for all other eligible 
groups. This includes an uptake rate of 
52.4% for those in clinical at-risk groups, 
which is the highest level achieved in the 
last seven seasons.

Big thank-you

flu vaccination programme
of all time

for the best annual
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Table 1: GP patients flu vaccine uptake 1 
September to 31 January 2018/19 – 2020/21 
Eligible cohort	 2020/21	 2019/20	 2018/19
65 years and over	 80.7%	 71.9%	 71.3%
At risk groups	 52.4%	 43.6%	 46.9%
Pregnant women	 43.6%	 43.1%	 45.0%
2 year olds in risk group	 62.3%	 51.2%	 53.7%
2 year olds not in risk group	 55.0%	 41.4%	 42.9%
3 year olds in risk group	 66.1%	 52.5%	 55.9%
3 year olds not in risk group	 57.5%	 42.2%	 44.8%
50 – 64 years in risk group	 65.7%	 N/A	 N/A
50 - 64 years not in risk group	 34.1%	 N/A	 N/A
For full data see: www.gov.uk/government/statistics/seasonal-flu-vaccine-uptake-in-
gp-patients-monthly-data-2020-to-2021

Table 2: School-aged children flu vaccine uptake  
1 September to 31 January 2018/19 – 2020/21 
Eligible cohort 	 2020/21	 2019/20	 2018/19
Reception (4–5 years)	 63.5%	 64.2%	 63.9%
Year 1 (5-6 years)	 63.9%	 63.5%	 63.4%
Year 2 (6-7 years)	 63.2%	 62.6%	 61.4%
Year 3 (7-8 years)	 62.6%	 60.6%	 60.2%
Year 4 (8-9 years)	 61.2%	 59.6%	 58.0%
Year 5 (9-10 years)	 60.5%	 57.2%	 56.2%
Year 6 (10-11 years) 	 58.5%	 55.1%	 N/A
Reception to Year 6 (4-11 years)	 61.9%	 60.3%	 N/A
Year 7 (11-12 years)	 55.5%	 N/A	 N/A
Reception to Year 7 (4-12 years)	 61.1%	 N/A	 N/A
For full data see: www.gov.uk/government/statistics/seasonal-flu-vaccine-uptake-in-
children-of-school-age-monthly-data-2020-to-2021

The provisional monthly flu vaccine uptake data from 1 September 2020 to 
31 January 2021 published on Thursday 25 February is summarised below. 
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Table 3: Frontline healthcare workers flu vaccine uptake  
1 September to 31 January 2018/19 – 2020/21 		
Eligible cohort	 2020/21	 2019/20	 2018/19
Frontline healthcare workers	 76.3%	 72.4%	 68.6%
For the full data see: www.gov.uk/government/statistics/seasonal-flu-vaccine-uptake-
in-healthcare-workers-monthly-data-2020-to-2021		
For GP patients and frontline healthcare workers the last publication of monthly 
data for the season will be on 25 March 2021. All data is provisional, with final 
end-of-season data published in the PHE annual reports on 24 June 2021.
On 7 January 2021 a press release from NHS EI, PHE and the Secretary of State 
for Health and Social Care, thanking NHS services for their incredible hard work 
in achieving some of the highest ever vaccination rates for flu was issued and can 
be found at weblink 1.

Thank-you to you all for the 
tremendous work and life saving 
achievement that this programme 
has provided for our population. 

COVID-19 vaccinations currently being offered to those 
over 75 and in the eligible at risk groups 
The COVID-19 programme continues at pace and we want to thank everyone 
for all the incredible hard work to make this roll-out so successful. We have 
now very good uptake of the vaccine in the over 80’s age group and very 
good signs that health and social care professionals are taking up the offer 
of vaccination. We are very keen to encourage all the eligible groups to come 
forward when they are invited for their vaccination. 
COVID-19 Vaccination FAQ explainer videos have been produced to address the 
frequently asked questions that people have about the programme. 
The set of 52 COVID-19 explainer videos is now published on PHE Youtube 
(see webkink 2), see links to the playlists below. They are short and easy to share 
and address many of the COVID-19 vaccination programme queries and FAQs 
that have inundated our inboxes, so please use them liberally. 
This is the global playlist which contains all 52 informational videos and is 
pinned to our YouTube home page and can be accessed at weblink 3. 
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PHE Youtube links to playlists but please do watch them all as they are all 
individually valuable and pertinent to the current rollout and related concerns and 
are a rich resource, some of which is time sensitive. This means that as new data 
and vaccines are added, all videos can be subject to change and being withdrawn 
and replaced due to new information. 
So, if you can watch now and share now. 
Dr Mary Ramsay: 	 weblink 4	 Dr Kevin Brown: 	 weblink 5
Dr Gayatri Amirthalingam: 	 weblink 6	 Dr Shriti Pattani: 	 weblink 7
Dr Anthony Harnden: 	 weblink 8	 Dr Julie Yates: 	 weblink 9
Dr Wei Shen Lim: 	 weblink 10
All the short videos can also be downloaded from the Campaign Resource Centre 
(see weblink 11) so that you can upload them to websites, share them on social 
media and send them or the links to them to partners, stakeholders and working 
groups that you are members of, you will need to register if you cannot access 
the links below. 
Download and share links below
Dr Mary Ramsay – collection of 17 short videos: 	 weblink 12
Dr Gayatri Amirthalingam – collection of 4 short videos: 	 weblink 13
Dr Kevin Brown – collection of 8 short videos: 	 weblink 14
Dr Shriti Pattani – collection of 5 short videos: 	 weblink 15
Dr Anthony Harnden – collection of 10 short videos: 	 weblink 11  
Dr Wei Shen Lim – collection of 3 short videos: 	 weblink 16 
Dr Julie Yates – collection of 5 short videos: 	 weblink 17

Which COVID-19 vaccine? presentation poster for health 
professionals – published and available to order

This poster is for health professionals to identify the correct 
syringe, doses and presentation of the Pfizer and Oxford 
AstraZeneca vaccines (see weblink 18).
Please bookmark the link as this poster will be updated as 
new supply chain information is released and new vaccines 
are added to the programme
Product code: COV2020520 
Weblink 19 to poster on Health Publications website.

Which COVID-19 vaccine?

Dose
0.3ml

Age from
16 years of age

Minimum interval between 2 doses
21 days

Pack size
195 vials

Number of doses per vial
6+

Requires dilution?
Yes with 1.8ml sodium chloride 0.9%

Frozen storage
Frozen -80oC to -60oC

Routine storage
Thawed and undiluted 
5 days (120 hours) at +2oC to +8oC 
+2 hours up to +25oC prior to dilution

Use after 1st dose withdrawn
Once diluted, use within 6 hours 
Store at +2oC to +25oC

Appearance
Diluted solution off white  
with no particulates visible

Observation
15 minutes observation

Dose
0.5ml

Age from
18 years of age

Minimum interval between 2 doses
28 days

Pack size
10 vials

Number of doses per vial
10+ (5ml vial) / 8+ (4ml vial)

Requires dilution?
No

Frozen storage
Not applicable

Routine storage
+2oC to +8oC
6 months

Use after 1st dose withdrawn
Use within 6 hours of first puncture
Store at +2oC to +25oC

Appearance
Colourless to slightly brown
clear to slightly opaque no particles

Observation
Not to drive for 15 minutes

© Crown copyright 2021. Public Health England gateway number 2020520. Product code: COV2020520 1p FEB (APS). FEB 2021. V1 05-02-2021

Pfizer/BioNTech
BNT162b2

AstraZeneca
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Resources for people with a learning disability 
or who have autism
These resources are aimed at people who have, or care for someone with 
a learning disability. We now have all the leaflets and resources planned for 
this important group including an Easy Read consent form. This version of 
the form may be helpful for other groups who don’t not read well, or who have 
sight problems. 
All women of childbearing age must read the COVID-19 vaccination for women 
who might get pregnant, who are pregnant or are breastfeeding their baby 
guidance before going for vaccination.

Easy-read COVID-19 vaccination consent form for adults
To view or download single copies here: www.gov.uk/
government/publications/covid-19-vaccination-easy-read-
consent-form-for-adults
Paper copies can be ordered at the website below using 
product code: COV2020528
Both print ready and web ready files can be downloaded from 
the Health publication website: https://www.healthpublications.
gov.uk/ViewArticle.html?sp=Seasyreadcovid19vaccinationconse
ntform

Easy Read what to expect after vaccination leaflet
To view or download single copies here: www.gov.uk/
government/publications/covid-19-vaccination-easy-read-
resources
Paper copies can be ordered at the website below using 
product code: COV2020307V2ER
Both print ready and web ready files can be downloaded 
from the Health publication website: www.healthpublications.
gov.uk/ViewArticle.html?sp=Seasyreadwhattoexpectaftercovid1
9vaccination

Easy Read guide for women who might get pregnant, are pregnant 
or who are breastfeeding leaflet

To view or download single copies here: www.gov.uk/
government/publications/covid-19-vaccination-easy-read-
resources
Paper copies can be ordered at the website below using 
product code: COV2020374V3ER
Both print ready and web ready files can be downloaded 
from the Health publication website: www.healthpublications.
gov.uk/ViewArticle.html?sp=Seasyreadguideforchildbearingpreg
nantwomen

Coronavirus is an illness that lots of people 
are catching at the moment. Most people 
won’t get very poorly from coronavirus but 
some people have to go to hospital and 
some people might die from it.

One way to help you stay safe is to get 
a coronavirus vaccine. The coronavirus 
vaccine should stop you getting very poorly 
if you do catch coronavirus.

It will take a few weeks for the vaccine 
to start working.

There is a small chance that you can 
still catch coronavirus if you have had 
the vaccine.

If you are pregnant or might get 
pregnant, or if you are breastfeeding, 
it’s really important that you read all the 
information about the vaccine.

Coronavirus vaccine (jab) 
consent form for adults

Month

1

What to expect after vaccination
About the coronavirus vaccine.

The coronavirus vaccine is a 
medicine that helps to keep 
people safe from coronavirus. 
Scientists have tested the 
vaccines to make sure they 
are safe and work well. 

You need to get two lots of 
the vaccine to be as safe as 
possible. You have just had 
your first lot of the vaccine. 
You should make sure you go 
to your next appointment so 
that you are as protected as 
possible from coronavirus.

People who are most likely 
to get very unwell from 
coronavirus are getting the 
vaccine first. This includes 
many people with a learning 
disability and those in an 
at risk group.

After you’ve had the vaccine, 
you might feel unwell for 
a short time. This is called 
having side effects. Side 
effects don’t usually make 
you feel very poorly, and 
not everyone gets them. 

A guide for women who might 
get pregnant, who are pregnant 
or are breastfeeding their baby

The coronavirus vaccine has 
had lots of tests to make 
sure it is safe. However it has 
not been tested on pregnant 
women yet. 

The coronavirus vaccine is 
given in two jabs. If you had 
the first jab before you got 
pregnant, talk to your doctor 
about when to have the 
second jab.

This means that if you are 
pregnant you should only 
have the vaccine if you are at 
high risk from coronavirus. If 
you are not at high risk you 
should wait to have it.

People with some health 
problems are at high risk of 
getting very unwell or even 
dying if they get coronavirus. 
You need to talk to your doctor 
or nurse about whether you 
should have the vaccine now.
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Easy Read video COVID-19 vaccination guides are now published too. 
1	 �What is Coronavirus – Easy Read style video for people with a learning 

disability. Product code: COV2020533 
	� https://www.healthpublications.gov.uk/ViewArticle.

html?sp=Swhatiscoronaviruseasyreadstylevideoforpeoplewithalearningdisability
2 	�Easy Read video guide to what the COVID-19 vaccine is.  

Product code: COV2020534 
	� www.healthpublications.gov.uk/ViewArticle.html?sp=Seasyreadvideoguidetowhatt

hecovid19vaccineis
3 	�Easy Read video guide to getting the COVID-19 vaccine.  

Product code: COV2020535 
	� www.healthpublications.gov.uk/ViewArticle.html?sp=Seasyreadvideoguidetogettin

gthecovid19vaccine
4 	�Easy Read video guide to how you will feel after the COVID-19 vaccine. 

Product code: COV2020536
	� www.healthpublications.gov.uk/ViewArticle.html?sp=Seasyreadvideoguidetohowy

ouwillfeelafterthecovid19vaccine
5 	�Easy Read video guide to what to do after having your COVID-19 vaccine. 

Product code: COV2020537 
	� www.healthpublications.gov.uk/ViewArticle.

html?sp=Seasyreadvideoguidetowhattodoafterhavingyourcovid19vaccine
Other versions of these leaflets are available in braille, BSL, translated into many 
languages. Please visit Health Publications to order paper copies or download the 
videos.
NHS England Learning Disability and Autism Programme have produced an 
information about vaccines video for people with a learning disability and their 
carers (see weblink 20). A set of short social media clips of the video are available 
to download from the Health Publications website at weblink 21.
The handy tips guide is available to download from the Health publications 
website at weblink 22.

The Green book of Immunisation chapter 
14a has been revised and published 
12 February 2021
It has been updated to include information on the Moderna 
mRNA vaccine, further changes to the advice on managing 
allergic history and allergies after dose 1 and updated 
information and clarification of advice on pregnancy.
Please bookmark the page as it is updated frequently in 
relation to new data and vaccines. See weblink 23.1Chapter 14a -
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Chapter 14a - COVID-19 - SARS-CoV-2 12 February 2021

14a
COVID-19 - SARS-CoV-2 NOTIFIABLE

The virus

COVID-19 disease first emerged as a presentation of severe respiratory infection in Wuhan, 
China in late 2019 (WHO, 2020). By January 2020, lower respiratory samples taken from 
affected patients were sequenced and demonstrated a novel coronavirus (SARS-CoV-2) (Huang 
et al, 2020). The first two cases in the UK were seen in late January (Lillie et al, 2020). In March 
2020, the WHO declared a SARS-CoV-2 pandemic (WHO Director-General, 2020).

SARS-CoV-2 is a member of the family of Coronaviridae and genus Betacoronavirus (Zhu 
et al, 2020). Phylogenetic analysis of SARS-CoV-2 has shown that it is genetically distinct 
from the SARS coronavirus (Dhama, et al. 2020), but appears to share strong sequence 
similarity to bat coronaviruses in China (Lam et al, 2020).

As with other coronaviruses, SARS-CoV-2 is an RNA virus which encodes four major 
structural proteins, spike (S), membrane (M), envelope (E) and a helical nucleocapsid (N). 
(Dhama et al, 2020) The S glycoprotein is considered the main antigenic target and 
consists of an S1 and S2 subunit (Kaur et al 2020). The S1 subunit has two functional 
domains: the N terminal domain (NTD) and receptor binding domain (RBD) which contains 
the receptor binding motif (RBM) (Kaur et al, 2020). The RBM binds to angiotensin 
converting enzyme 2 (ACE2) on host cells and is endocytosed with subsequent release of 
the viral genome into the cytoplasm (Amanat et al, 2020).

SARS-CoV-2 is primarily transmitted by person to person spread through respiratory 
aerosols, direct human contact and fomites (Kaur et al, 2020). Estimates of the basic 
reproduction number [R] were initially between 2 and 3 although a recent estimate was as 
high as 5.7 (Sanche et al, 2020). This high transmissibility indicates that stringent control 
measures, such as active surveillance, physical distancing, early quarantine and contact 
tracing are needed in order to control viral spread. Perinatal transmission has been 
reported although the exact transmission route has not been elucidated (ECDCa, 2020).

After the initial exposure, patients typically develop symptoms within 5-6 days (incubation 
period) although about 20% of patients remain asymptomatic throughout infection (Cevik 
M et al, 2020). Polymerase chain reaction (PCR) tests can detect viral SARS-CoV-2 RNA in 
the upper respiratory tract for a mean of 17 days, although transmission is maximal in the 
first week of illness. Symptomatic and pre-symptomatic transmission (1-2 days before 
symptom onset), is thought to play a greater role in the spread of SARS-CoV-2 than 
asymptomatic transmission.
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Free RNIB training for vaccination staff and volunteers
It’s essential that everyone who comes for a vaccine 
feels safe, supported and understood. The Royal 
National Institute of Blind People have free training 
available to staff and volunteers working on the 
vaccine programme to help you feel more confident 
in supporting people with sight loss. 
You can pick from three short online training 
modules covering communication, how to guide, 
and the experiences of people with sight loss, 
relevant to your time in the vaccination programme 
and beyond. 
Simply visit www.enetlearn.com/vaccinesupport 
and click the “register” button to access the 
training. If you don’t have much time, you can 
download a quick “handy tips” document for 
working with people with sight loss and display it 
in staff areas of your vaccination centre.
There are 1500 places and we hope that as many 

of our vaccination workforce will have time to share the handy tips guide and take 
up the offer of training so kindly provided by the RNIB and supported nationally by 
our devolved administrations, a truly UK wide initiative. First come, first served basis, 
so do register as soon as possible. Training is only 20 minutes per unit for two units 
and 40 minutes for the final unit and counts as CPD. 
The handy tips guide is available to download from the Health publications 
website at weblink 22. 

For routine and non-routine vaccination supply please see the March issue 318 
at weblink 24. 

 

Supporting and guiding someone with 
sight loss 
 
Communication 
• Always verbally introduce yourself and speak directly to the person.  
• When speaking to someone always use their name (if known).  
• If you don’t know their name it can be helpful to say, "Hello I am …. Can I 

help you with anything"? 
• Speak and avoid relying on non-verbal gestures such as pointing or 

nodding/shaking your head. 
• Don’t be scared to offer help if you think the person might want assistance 

if you are unsure just ask them. 
• Give the person a little extra time to respond. 
• Always tell the person if you are going to leave them alone. 
• Always tell the person if you are going to hand them over to someone else. 

 

Verbal Guiding (allows for 2M social distancing rule) 
• Ask the person if they would like to be guided and follow their preferences.  
• If support is required, ask the person if they want you to walk in front, side, 

or back of them.  
• Provide the person with clear verbal instruction, describing the route you 

are taking, and avoiding all obstacles.  
• Go at the person's pace and give enough time to warn of changes in 

direction or potential obstacles.  
• Tell the person what you are doing and explain each step especially if it 

involves physical contact.   
• Follow these tips for people arriving at or leaving the centre. 

https://public.govdelivery.com/accounts/UKHPA/subscribers/new?preferences=true
https://www.orderline.dh.gov.uk/ecom_dh/public/home.jsf
https://www.enetlearn.com/Login/?c=154
https://www.healthpublications.gov.uk/ViewArticle.html?sp=Srnibhandytipsguideforallhealthprofessionals
https://www.healthpublications.gov.uk/ViewArticle.html?sp=Srnibhandytipsguideforallhealthprofessionals
https://www.healthpublications.gov.uk/ViewArticle.html?sp=Srnibhandytipsguideforallhealthprofessionals
https://www.gov.uk/government/collections/vaccine-update
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Subscribe to Vaccine update here. Order immunisation publications here. 
For centrally-supplied vaccine enquiries, email: vaccinesupply@phe.gov.uk

Weblinks
weblink 1	� www.gov.uk/government/news/flu-vaccine-uptake-among-over-65s-highest-on-

record
weblink 2	 https://www.youtube.com/channel/UCoFX8yfaEwXNEu3HgLdfomQ
weblink 3	� https://youtube.com/playlist?list=PLLDAq3SAWJh3cUsGKDLkNM9oCNHliU5EC
weblink 4 	 �https://www.youtube.com/playlist?list=PLLDAq3SAWJh0nhlaX4q53qhSbUsNwqTZw
weblink 5	 https://www.youtube.com/playlist?list=PLLDAq3SAWJh3tD8wS7ir7iBrU9ahDjuUT
weblink 6	 �https://www.youtube.com/playlist?list=PLLDAq3SAWJh14Eha8es7pUVU1rCU1E5yU
weblink 7	 �https://www.youtube.com/playlist?list=PLLDAq3SAWJh35KZHAG5tB60K_

R9M68RW6
weblink 8	 �https://www.youtube.com/playlist?list=PLLDAq3SAWJh2wqoofkJcWDIriAfdKb5n6
weblink 9	 �https://www.youtube.com/playlist?list=PLLDAq3SAWJh2UPfzA8B4Jw43LNaDq-tGj
weblink 10	 �https://www.youtube.com/playlist?list=PLLDAq3SAWJh1yUljy2wp6zT5lZYnBJtMJ
weblink 11	� https://coronavirusresources.phe.gov.uk/covid-19-vaccine/resources/explainer-

videos-anthony/
weblink 12	 �https://coronavirusresources.phe.gov.uk/covid-19-vaccine/resources/explainer-

videos-mary/
weblink 13	 �https://coronavirusresources.phe.gov.uk/covid-19-vaccine/resources/explainer-

videos-gayatri/
weblink 14	 �https://coronavirusresources.phe.gov.uk/covid-19-vaccine/resources/explainer-

videos-dr-kevin-brown/
weblink 15	 �https://coronavirusresources.phe.gov.uk/covid-19-vaccine/resources/explainer-

videos-shriti/
weblink 16	 �https://coronavirusresources.phe.gov.uk/covid-19-vaccine/resources/explainer-

videos-wei/
weblink 17	 �https://coronavirusresources.phe.gov.uk/covid-19-vaccine/resources/explainer-

videos-julie/
weblink 18	� https://www.gov.uk/government/publications/covid-19-vaccination-vaccine-product-

information-poster
weblink 19	� https://www.healthpublications.gov.uk/ViewArticle.html?sp=Swhichcovid19vaccinep

resentationposter
weblink 20	� https://www.england.nhs.uk/learning-disabilities/improving-health/
weblink 21	 �https://www.healthpublications.gov.uk/ViewArticle.html?sp=Snhsengland 

learningdisabilityandautismprogrammesocialmediaclipsonvaccination
weblink 22	� https://www.healthpublications.gov.uk/ViewArticle.html?sp=Srnibhandytipsguidefora

llhealthprofessionals
weblink 23	� https://www.gov.uk/government/publications/covid-19-the-green-book-chapter-14a
weblink 24	 https://www.gov.uk/government/collections/vaccine-update
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