


 

account when the more sensible business approach is a quick review, check any other issues, 
is it a regular occurrence, is it a profitable branch. Sorted write of losses. This would save them 
money help rebuild trust and the relationship and make them accept that occasionally things 
do go wrong. 

 

Unique reference: ANON-CFE-EM-016-A 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This publication is available from: www.gov.uk/government/publications/post-office-horizon-it-
inquiry-2020   
If you need a version of this document in a more accessible format, please email 
POSecretariat@postofficehorizoninquiry.org.uk. Please tell us what format you need. It will 
help us if you say what assistive technology you use. 




