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Deemed and Dispensed Service Applications 

What does 'Deemed' mean?

A Deemed service application is where 
the respondent party has not responded to 
the Divorce petition through filing an 
Acknowledgment of Service. The 
petitioner can apply for a deemed 
application for a court order to prove the 
petition ‘deemed to have been served’. If 
accepted, the Judge will deem that the 
Petition has been served to the 
respondent. 

What does 'Dispensed' mean?

A Dispensed service application is where 
all attempts to serve notice to the 
Respondent have failed. The petitioner 
can apply to the Court to have the service 
of the petition ‘Dispensed with’. The 
petitioner will need to demonstrate that 
they have made all reasonable attempts 
and enquiries to find the Respondent and 
serve the papers. 
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You can apply for a deemed or dispensed service application on behalf of 
your client by emailing the CTSC at divorcecase@justice.gov.uk with the 
covering letter and relevant forms. You will also need your Fee Account 
number so that the CTSC can take payment for your application.
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The Deemed and Dispensed functionality will 
enable both Citizens and Solicitors to apply 
for a Deemed or Dispensed service if there is 
no response from the Respondent on the 
Divorce petition. 

If no Acknowledgment of Service has been 
received from the Respondent within 30 
days, the petitioner/ petitioner’s solicitor will 
receive a notification to that effect and have 
various options in terms of next steps 
including applying for a Deemed or 
Dispensed service.



Depending on the outcome of 
your application, you will receive 
an email to notify you that your 
deemed or dispensed with 
service application has been 
accepted or rejected. 
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You will be able to follow the link 
provided in the email to log into 
your account and view the 
outcome of your service 
application. 
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You will be able to 
view the outcome of 
the service 
application in the 
documents tab, 
where you can 
download a copy of 
the order. You will 
also see a new tab, 
‘Service Application’ 
which will detail the 
applications made. 
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If the service application has been approved, you will be able to select the “draft decree nisi” 
event from the drop down menu to ‘apply for your decree nisi’ and continue the case without the 
respondents Acknowledgement of Service but using your deemed or dispensed order instead.

Once the legal adviser has made a 
service decision, you will receive a 
notification to notify you that you are 
now able to draft your Decree Nisi 
application. 
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The system will highlight that you can continue to draft the Decree Nisi application because you have had approved your 
‘dispensed with service’ or ‘deemed with service’. 
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You will continue to answer the questions in the application for Decree 
Nisi. Once completed, this will be referred to a Judge for further 
consideration. 


