
Alternative Service Journey and General 
Applications 

Divorce Legal Professionals onboarding pack

February 2021

1



Divorce Legal Professionals onboarding pack

General Applications

As a petitioner or petitioner’s solicitor, you are able to make an application asking for a court order 
or directions in the divorce proceedings. The quickest way to get an application processed is by 
emailing it to the Courts and Tribunals Service Centre at:

divorcecase@justice.gov.uk
Phone: 0300 303 0642
(Monday to Friday: 8am to 8pm, 
Saturday 8am to 2pm)

If you have an application you wish to lodge at the beginning of a case whilst you are submitting a 
divorce, you can do so by using the ‘upload’ function, where you can upload a Marriage Certificate 
with a covering letter of instructions. 
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You will be able to download a copy of the 
Application Notice (D11) form which will be 
referred to a Judge for an order or direction 
to be made. You will also need your Fee 
Account number so that the CTSC can 
take payment for your application.

General applications could used for: 
 Urgent divorces 
 Submitting a divorce application 

without a marriage certificate 
 Filing of the Answer out of time 
 Filing of the Decree Absolute out of 

time 
 Amendments to any orders due to 

admin errors 
 Amending a judicial decision. 3
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General Applications and Alternative 
Services 

As a petitioner solicitor, you can 
use the D11 form to request the 
following applications. The Courts 
and Tribunals Service Centre will 
process your application and take 
a payment upon receipt of your 
form. 

Alternative Service Applications
This could be an application asking to 
serve the divorce petition in a different 
way, such a via text, email or social 
media

Department of Work and Pension 
(DWP) 
This application will allow the court, on 
behalf of the applicant, to make a 
request for a DWP disclosure of the 
respondents address, by serving an 
order on the DWP. 

Application to amend a Decree Nisi or 
Decree Absolute 
This application can be made for an 
amendment one either the Decree Nisi or 
the Decree Absolute. This will regenerate 
the order, so if a Decree Nisi or a Decree 
Absolute is amended, a new document 
can be provided. 
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Order an application without a marriage certificate 

Order on filing an Answer Cross Petition 

Order an application for Alternative Service, by text, email or social media 

Order on disclosure from DWP 

Order on expediting application for Decree Absolute 

Order on expediting listing of Decree Nisi 

Once your application has been considered by a Legal Advisor or a Judge, they will either
approve the request, reject the request or ask for more information. Depending on the nature of
application filed by the petitioner, an order will be produced and next steps provided. The case
will remain digital.

Applications and Orders 

Pro-forma orders for DA-DN amendments 
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Alternative Service Journey Applications and 
Orders 

For alternative Service Applications, 
an order will be generated. Once 
confirmation has been received by 
petitioner or solicitor, the caseworker 
will confirm service in CCD and the  
case will then move to ‘Awaiting 
AOS’ for 7 days. 
Once the 7 days is complete, an 
automated notification will go to the 
petitioner or petitioner’s solicitor 
which will allow them to apply for DN 
using confirmation of service as the 
method.
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As a petitioner solicitor, you will be able to apply for a application for a Decree Nisi 
without the respondent’s answer to the Acknowledgement of Service.

7

Alternative Service Journey Applications 
and Orders 


