KEY

Extant operational policy

*policy* Denotes extant operational policy but not
published on gov.uk

Cancelled/Replaced/Obsolete policies are shaded and
text struck through

Extant operational policies going through the
cancellation process and expected to be cancelled.

NUMERICAL LIST OF PROBATION INSTRUCTIONS

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
02072176272
Cancelled-by-P1-04/2011—Al04+2014
&PH14/2012 —A1-08/2012
02/2009 NOTUSED NOTUSED NOTUSED |NOTFUSED |NOTUSED
03/2009 05/10/2009 |05/10/2012 |Replaces-andcancels:-PC2/2009
Cancelled-by-PH18/2014
0472009 04/10/2009 |30/09/2012 |CancelledbyPI-072013
Cancelled by P127/2014 — Al 22/2014
05/2009 05/16/2009 |05/10/2012 |Cancelled-byPl03/2013
06/2009 3416/2009 |34106/2013 |Cancelled-byPl20/2014
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mailto:Allen.casey@hmps.gsi.gov.uk
mailto:Informationassurance@noms.gsi.gov.uk
mailto:Paul.walsh2@noms.gsi.gov.uk
mailto:Diana.greene@noms.gsi.gov.uk
mailto:Paul.Manning@noms.gsi.gov.uk
mailto:SarahWinwin.Sein@justice.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
Prisoners PRY 36/2012 (P1-18/2012)
020721476398
£2476396
NOMS-PPMHG 2042010
21476599 Cancelled by P1-11/2013
2714
2476718
01/2010 Licenses for Music in Probation Areas and Trusts Robyn Malan de Merindol, Operational 18/01/2010 |31/12/2011
Policy Manager, Operational Policy Unit,
Room 541, Cleland House, London, SW1P
4LP
Robyn.MalandeMerindol@noms.gsi.gov.uk
- deliveri i ishaw@neoms.gsi.gov-uk 02072175135 PC39/2006
e : - ) .
IEIEII'Iat“;lgll."u'%sk'sa'd . Nod by PL17/2042 8 PI03/2016
j O i O '. O i\l 93‘,29 6
HEI.' SRt '@, 1OMS-gst-gov-u B e
I;Ea. dl Mead lgie.' RIS NIBERE
M’ﬂead’@ne;ns‘gs"—gev_uk. O O .. O
03/2010 - —— - — — —105/04/2010 | 29/03/2014 |1 - -
ISI P e.F'. € |.tat|e Reslisdsias s e : Ie;ﬂg PI Ipa;.1llaslgey L : : he followina.d :
02072176396 144212023~ replaced-by-the Victim
Support- Scheme PF
04/2010 Community Compacts - For use in the Community Robin Dickens, Offender Assessment and 01/05/2010 |30/04/2014

Management Group, 0207 217 8646
Nina Revell, Safer Custody and Offender
Policy Group, 0207 035 1544
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mailto:Stephen.Watson2@noms.gsi.gov.uk
mailto:Robyn.MalandeMerindol@noms.gsi.gov.uk

PI NO. Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE | EXPIRY

DATE

DATE

NOTES

07/2010 Probation Qualifications Framework Paula Cairney 0207 217 6573 15/04/2010 | 14/04/2015
Mandy Pointon 0207 217 1079
08/2010 Offender Management Feedback Questionnaire Ruth Walters 01/06/2010 |31/03/2013
Ruth.walters@justice.gov.uk
h o 4 . PSI20/2007 A ot I
B I|E|Iart|e.su|tﬁ Il t'.e N e S Servi for Bail and HDC:
02033345035 Support-Service-for Bailand-HBC
Introduces-amendments-to:
PSO 6101
PSO-6706
The-changes-inserted-into-these PSOs
by-PS129/2007 are-to-be removed-and
replaced-:
Canecelled by P110/2013
Checker 8550 PC13/2007
Cancelled-by P109/2011- & P101/2013
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mailto:tony.macgregor@noms.gsi.gov.uk
mailto:chris.marsh@justice.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
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mailto:tony.macgregor@noms.gsi.gov.uk
mailto:Brian.Chapman@noms.gsi.gov.uk
mailto:Christopher.Kemp@noms.gsi.gov.uk
mailto:CPPC@noms.gsi.gov.uk
mailto:Laura.Toze@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
16/2010 - o5 13/08/2010" |20/402044 | - -
SnmEsn et By ISIE = qum;es i 02033345044 F(IS.SHEQ "I' 2 alttel PHSORS o ’tl &5 ella. <
Helen-Seott——————0203-334-5045 2040
Lynette Heugh——— 0203 334 5034
Brian-Chapman—— 02070351450 PSH7/2009;
PSO-6706;
Becea Conway———0203-334 5338 PS0O6000-
Cancelled-and-Replaced-by PS!
132043
1712010 Case Transfers Roz Evenden 08/114/2010 |29/10/2014 |Replaces-and-cancels:
Mebile:—07645-732823
Cancelled-by P107/2014
Public-Protection-and-Mental Health-Group— Cases{CPPCs)
NOMS
1el-02070353512
. .
I;Iep ESESH B S GESEEIIEEE B
18/2010 = : : AT Rol 10122010 |09/422044 | Red 040 0w
( - I Iel I" anagen eI't = ;.' t'SRa” g 'G;|FF b . i’ for PPMHG
SREEE Iplead_ epl Ba 1gerous ;I Ille |sle||s| ISEGHQE'
NOMS Canecelled-by-PH05/2013
tel:-02070353642
Analysis-Group
0300-047-6286
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mailto:roz.evenden@justice.gov.uk
mailto:Steve.Ellerd-Elliott%20@noms.gsi.gov,uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE

2172010

012011 | 042014

022014

0372011
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mailto:Brian.Chapman@noms.gsi.gov.uk
mailto:Trevor.Ferros@noms.gsi.gov.uk
mailto:
mailto:Bernadette.mccarthy@justice.gov.uk
mailto:Allen.casey@noms.gsi.gov.uk

PI NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES

DATE DATE
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PI NO.

Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

NOTES

0404/2011

3403/2045
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mailto:Lisa.Mcdowell@justice.gov.uk
mailto:roz.evenden@justice.gov.uk

PI NO. Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

NOTES

04/08/2011

2/07/2045
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Probation Instruction Index



mailto:NOMSIMteam@noms.gsi.gov.uk
mailto:ppcs.policy@noms.gsi.gov.uk
mailto:CPPC@noms.gsi.gov.uk
mailto:Laura.Toze@noms.gsi.gov.uk
mailto:James.Hough@noms.gsi.gov.uk
mailto:ppcs.policy@noms.gsi.gov.uk
mailto:CPPC@noms.gsi.gov.uk
mailto:Laura.Toze@noms.gsi.gov.uk
mailto:James.Hough@noms.gsi.gov.uk
mailto:Khyati.parmar@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE

Updated 31 May 2025
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mailto:Roger.stevens@noms.gsi.gov.uk
mailto:Matthew.ryder@noms.gsi.gov.uk
mailto:roz.evenden@noms.gsi.gov.uk
mailto:Gordon.callum2@justice.gov.uk
mailto:Brian.Chapman@noms.gsi.gov.uk

04/2012

Services

Implementation of the Service Specification for Bail

Gordon Callum
Assurance & Intelligence Manager
Email: Gordon.callum2@justice.gov.uk
Mobile: 07540 262812

01/04/2012

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
01/2012 Implementation of the Deliver Accredited Jo Bailey 01/04/2012 |28/02/2016
Programmes Specification Jo.bailey@noms.gsi.gov.uk
- 01/2012 Implementation of the senior attendance centre Gillian Hirst, Community Lead 01/04/2012 |31/03/2015
service specification ‘B gillian.hirst@noms.gsi.gov.uk
Al Only @ 07894 489878
022012 ParoleProcesses 10/022012 | 34/01/2016 | This-Plupdates&replaces PC7/2008
(ng'g'gg';“al I.; ..aﬁs |Is_su| eell enl ||2| =
destroyed
I'E"'SIE'S. SR |ebat_|en ;"EHIE".
(F;,ggg,g) |||t|e_ RO |ebat|_sn IR
amendments-where-outlined-

31/03/2016
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mailto:gareth.mercer@noms.gsi.gov.uk
mailto:laura.toze@noms.gsi.gov.uk
mailto:Bernadette.Mccarthy@noms.gsi.gov.uk
mailto:Gordon.callum2@justice.gov.uk
mailto:robin.moore@noms.gsi.gov.uk
mailto:National.Research@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
08/2012 Implementation of the Service Specification for Cassandra Robinson 01/04/2012 [01/04/2013

“Manage the Sentence: Pre and Post Release from
Custody”

Cassandra.robinson@justice.gov.uk

Updated 31 May 2025
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mailto:Clare.lewis@hmps.gsi.gov.uk
mailto:nicola.halse@noms.gsi.gov.uk0
mailto:ajay.mungur@noms.gsi.gov.uk
mailto:omppg.fnp@noms.gsi.gov.uk
mailto:Rebecca.conway@justice.gsi.gov.uk
mailto:SPPU.Early.Release@justice.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE

06/2012

Group 2 PS123/2009--A1/2009-P11/2009
14/2012 [08/2012 | The Instruction System Gerry Franks 06/08/2012 |06/08/2016 |Revised 25 October 2013 update —
(Revision | (Revision) Gerry.franks@justice.gov.uk Contact details, names and addresses
) have been updated as a result of the
NOMS HQ re-organisation, changes to
OPG membership and the consultation
list for new and revised policies.
Offender Managementimplementation NOMS-Attendance Centre-Policy-and
07920-083880 Replaced-by-Al-24/2014- NOMS-Policy
for Junior-Attendance Centres

Updated 31 May 2025
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mailto:nicola.halse@noms.gsi.gov.uk0
mailto:ajay.mungur@noms.gsi.gov.uk
mailto:omppg.fnp@noms.gsi.gov.uk
mailto:Rebecca.conway@justice.gsi.gov.uk
mailto:SPPU.Early.Release@justice.gsi.gov.uk
mailto:Steve.Ellerd-Elliott@noms.gsi.gov.uk
mailto:OPG@noms.gsi.gov.uk
mailto:Richard.pearce3@noms.gsi.gov.uk

PI NO. Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

NOTES

03M2/2042

02/12/2016

. ) |
actions

17/2012

Service Specification for Unpaid Work

Caroline Morrison
Caroline.morrison@)justice.gov.uk

01/04/2013

31/03/2017

Replaces the Service Specification for
Unpaid Work / Community Payback
and The Operating Manual for
Community Payback: delivering the
sentence of Unpaid Work issued as Pl
02/2010

Introduces amendments to:

The Service Specification for Unpaid
Work / Community Payback and
Operating Manual for Community
Payback: Delivering the Sentence of
Unpaid Work.

“G o P p ».
PSI33/2009. “Pro-Tariff Sift Revi

for Ind . s Pri ».
PS109/2008 ' Offender Management
£ . Mailk .

Updated 31 May 2025
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mailto:Stephen.bailey@justice.gsi.gov.uk
mailto:ppcs.policy@noms.gsi.gov.uk
mailto:ppcs.policy@noms.gsi.gov.uk

ISAT@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
2072012
212012 |10/2012
- 11/2012 Financial Approval of Change Initiatives Investment Appraisal manager, Business|21/12/2012 |20/12/2016
and Financial Planning Team, Planning and
Al Only Analysis  Group. Functional mailbox

Updated 31 May 2025
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mailto:Stephen.bailey@justice.gsi.gov.uk
mailto:Brian.Chapman@noms.gsi.gov.uk
mailto:Laura.Toze@noms.gsi.gov.uk
mailto:James.Hough@noms.gsi.gov.uk
mailto:sajjda.zafar@noms.gsi.gov.uk
mailto:max.beatson@noms.gsi.gov.uk
mailto:Miranda.wilkinson@noms.gsi.gov.uk
mailto:ISAT@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
01/2013 First Move Skills Screening Tool Roger Stevens, OSCG 07/01/2013 [06/01/2015 |Replaces and cancels: Pl 10/2010;
Roger.stevens@noms.gsi.gov.uk, And PI 09/2011
tel 030 0047 5210
This Pl is issued to extend the expiry
date of P 09/2011. The policy and
content remain-unchanged.
03/2043
0412043

Updated 31 May 2025
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mailto:Roger.stevens@noms.gsi.gov.uk
mailto:Brian.Chapman@noms.gsi.gov.uk
mailto:Susan.fiddler@noms.gsi.gov.uk
mailto:Deanna.Francis2@noms.gsi.gov.uk
mailto:al.reid@noms.gsi.gov.u

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
NOMS-OffenderManagement-and-Public the-new community-structures
Delius-
NOMS—OffenderManagement—and—Public Cancelled-and replaced by P1-04/2018
Protection-Group
33340548
lan-York0300-047 4330 PS129/2008;
PC-29/2007;
PC14/2008;
P104/2009
Cancelled by P127/2014 — Al 22/2014
James-Hough-03000-474475;
Jenny-Stokes—03000-474365;
Parole Help-Desk—-
Jenny-Siokes-03000-474365;
Parole Help-Desk—-

Updated 31 May 2025
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mailto:al.reid@noms.gsi.gov.u
mailto:al.reid@noms.gsi.gov.u
mailto:ppcs.policy@noms.gsi.gov.uk
mailto:Pre-releaseteamA@noms.gsi.gov.uk
mailto:James.hough@noms.gsi.gov.uk
mailto:Jennifer.stokes2@noms.gsi.gov.uk
mailto:sppu4ps@noms.gsi.gov.uk
mailto:Pre-releaseteamA@noms.gsi.gov.uk
mailto:James.hough@noms.gsi.gov.uk
mailto:Jennifer.stokes2@noms.gsi.gov.uk
mailto:sppu4ps@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE

Updated 31 May 2025 Probation Instruction Index



mailto:ppcs.policy@noms.gsi.gov.uk
mailto:ppcs.policy@noms.gsi.gov.uk
mailto:ppcs.policy@noms.gsi.gov.uk
mailto:peter.connor1@noms.gsi.gov.uk
mailto:peter.connor1@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE

07789-924772 the-TRprogramme-and-the-rewNOMS
Directorate structures:

6238 47DBecember2015--Updated
been-made-to-the policy-
December2018—cancelled-and
replaced-by-the BASS Policy
Framework
Parole Board-Hearings

LauraToze {0300-047-4228) Information-Under the Domestic
Guidance-Manual
Contact Scheme-to-Victims-of Mentally
Disordered-Offenders

. .

Ilteugse.d =i s: g
PG 28/2003 Victim-C Work:
Gui R -
Judgements

Updated 31 May 2025
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mailto:peter.connor1@noms.gsi.gov.uk
mailto:Sue%20Nickson@noms.gsi.gov.uk
mailto:Sue%20Nickson@noms.gsi.gov.uk
mailto:vcspolicy@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
012014 | 02/2014 " - - ) 0170412044 | 31/03:2048 :
R ewing & N {e. p.gm.' SEETiTe SI. SHEISANREEl | Sin@emii Ipte;péagsgesg Qasld'slal spe S I ;
lEIEE“E'EHE".SE'"HE;E'“E'B o e
tProtect—Security) IP'ISGIE“ZQ legg;ZBeRat S o |dpe SHpe "S'Fg'
012014 | 02/2014 Roviow R o Deaths of OF G - ) 0170412044 | 31 Mara Rovi |rg'2g|g,; I i
P S ity) L INOMS] - Lol he of
O i O i O j j Y j
Srmassstsun Enstists any sHsEnase IEI ot t*. SR
Fea'sena‘bl’e‘tl’m‘e“ O
012014 022014 — : : ) 010412014 : :
) - - I:e.e...ugeueI:e.p.eltl.lgEeatlse ;I. SRIETEREET | IS CmE S Er e e i EEIG5. 1asoeek
SREHEER | BB I{Febatmssupe S g}' SERIEEETRy L INOMS] u;de;atedtelelesttletelu EHERRE
O i O i O
Srmassstsun Enstists any .
T 292. 2 o B {epem. 'S
258 Feviewing dleat e |de_ plpeEbat oR
Group
Fek—0300-0474434
02/2014 Safeguarding of Children and Vulnerable Adults: Angela Colyer 03/02/2014 [30/01/2018 |Revised 5 October 2015 - Amendment
(Revision Changes to Disqualification Order Regime; Access to | Safeguarding Policy Lead made to the contact details on the front
) Information on Barred Status of Offenders Offender Management & Public Protection page.
Group
Email: Angela.colyer@noms.gsi.gov.uk
Tel: 020 3334 0524
- SHiHg FURCHCH S SOCHER YL Bt RY S'e“' S IS"% Unit_NOS Di ,

Updated 31 May 2025
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mailto:dus@noms.gsi.gov.uk
mailto:dus@noms.gsi.gov.uk
mailto:Tunde.Adeniji@noms.gsi.gov.uk
mailto:dus@noms.gsi.gov.uk
mailto:Tunde.Adeniji@noms.gsi.gov.uk
mailto:Angela.colyer@noms.gsi.gov.uk
mailto:Angela.colyer@noms.gsi.gov.uk
mailto:guy.woollven@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
guweel’wew‘s‘q‘s"‘q’ev_u’k. O .. O
Office:-0300-047-6207
032014 | 05/2044 : : 0170612044 | 04/06:2048 :
- - ”at'.g = SESE. ERAE ewers s”.“ggl ve " Srizmasiss iy
_§| e e e SU - 9 Ipells_y Unit_NOS Di ,
032014 | 05/2044 - - 0170612044 | 01/06/2018 |Revised2d 2014
- - ”ah.e = Sesu. R iewers Suy...eel ve " This | : : .
)(I{e.sel SReEEe) eRReRRarsi st s iy S’Et“g. IS"% Unit_NOS Di : . hical )
k] i k] k) add.tig l te H e Igl e“‘" g! pa aglap l
I:en’d’en_SM'H_g'Ex, 44-2—39@4—14—6#@”%—5—@—@*3{%. O &
g’uweel’l’\‘e’n‘@F‘em‘s‘q‘s"‘q’ev_uk. O .. O mel'u'd'e—Fa-t'he'r—t'han—fQ’Fe*am'pl'e. Z 2
Office-0300-047-6207 change-of nameaddress-etc’;
. )
pal Iagllalppsl : Iﬁ. ”I lS;addel dE.te. ; 3 :
paragraph-113-Updated Government
424 -Amended-to-refer to NOMS
03/2014 | 05/2014 National Security Framework Sharanijit Nagra 01/06/2014 26 June 2021 - This policy has been
(Revision | (Revision) |Vetting Function - Security Vetting Sharanijit.nagral@justice.gov. up-dated to reflect the termination of
) uk CRC contracts
20 Feb 2025 — updated contacts and
links to associated documents
Team on-the-Government-Protective Marking

Updated 31 May 2025
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mailto:guy.woollven@noms.gsi.gov.uk
mailto:guy.woollven@noms.gsi.gov.uk
mailto:guy.woollven@noms.gsi.gov.uk
mailto:Sharanjit.nagra1@justice.gov.uk
mailto:Sharanjit.nagra1@justice.gov.uk
mailto:informationassurance@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE

04/2014 |10/2014 Government Secure Classification Policy NOMS Information, Assurance and Policy 02/04/2014 [N/A 26 June 2021 - This policy has been
Team up-dated to reflect the termination of
Tel: 0300 047 6590 - Email: CRC contracts
informationassurance@noms.gsi.gov.uk

05/2014 Case-Allocation

{Revision

)

05/2014 Case-Allocation

{Revision

)

052014 S T :

;R -

Updated 31 May 2025
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mailto:informationassurance@noms.gsi.gov.uk
mailto:Neil.stone@noms.gsi.gov.uk
mailto:Neil.stone@noms.gsi.gov.uk
mailto:Neil.stone@noms.gsi.gov.uk
mailto:Jacqueline.ashby@noms.gsi.gov.uk
mailto:Neil.stone@noms.gsi.gov.uk
mailto:Jacqueline.ashby@noms.gsi.gov.uk

PI NO. Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

04/06/2014

NA

Updated 31 May 2025
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mailto:Gordon.callum2@justice.gov.uk
mailto:Gordon.callum2@justice.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
05/2014 Case Allocation Sarah Chamberiain 01/06/2014 [ N/A 26 June 2021 — This policy has been
L up-dated to reflect the termination of

Sarah.chamberlain@justice.gov.uk CRC contracts. Also, information
originally contained at Annex E of this
document has been replaced with
newly drafted interim operational
guidance
September 2021 — The revision to this
guidance introduces further instructions
on the processes to be followed where
an individual receives a sentence of
immediate custody, as well as
clarifying how to answer the OMiC-
eligibility question on the CAS form and
what assessment should be
considered by Court Teams where
cases meet the automatic ‘legacy NPS’
allocation criteria.
Jan 2023 - Update to Para 5.8

Sentence Orders Management-Policy.

07545732823

07545732823 enforcement process-forattendees-at
Attendance Centres:
part-of a-community-order:

Updated 31 May 2025

Probation Instruction Index



https://www.gov.uk/government/publications/case-allocation-pi-052014
mailto:Neil.stone@noms.gsi.gov.uk
mailto:Neil.stone@noms.gsi.gov.uk
mailto:Neil.stone@noms.gsi.gov.uk

PI NO.

Al NO.

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

04/06/2014

NA

Updated 31 May 2025
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mailto:NOMSOffenderManagement@Noms.gsi.gov.uk
mailto:NOMSOffenderManagement@Noms.gsi.gov.uk
mailto:NOMSOffenderManagement@Noms.gsi.gov.uk
mailto:NOMSOffenderManagement@Noms.gsi.gov.uk
mailto:Gordon.callum2@justice.gov.uk

PI NO.

Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

NOTES

04/06/2014

34/03/2016
forreview
by
31122014

Updated 31 May 2025
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mailto:Neil.Stone@noms.gsi.gov.uk
mailto:Neil.Stone@noms.gsi.gov.uk
mailto:Neil.Stone@noms.gsi.gov.uk
mailto:Claire.davies2@noms.gsi.gov.uk
mailto:Neil.Stone@justice.gsi.gov.uk
mailto:Claire.Davies1@justice.gsi.gov.uk
mailto:Gordon.callum2@justice.gov.uk
mailto:Gordon.callum2@justice.gov.uk
mailto:NOMSOffenderManagement@NOMS.gsi.gov.uk
mailto:NOMSOffenderManagement@NOMS.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE

*09/2014* {12/2014 *Trade Union Facility Time* Francis Stuart 11/04/2014 |06/04/2018

Francis.stuart@justice.gov.uk
Reference-only) OffenderManagementand-Public-Protection 2014
Group—NOMS
1el-03000474524
02014 | 13/2044 : : : AL Roi 01/06/2014 | 31/052018 : :

;R " Revisi I;.Ieu agihg tep'f' St. @ IEF e“:qeg' :'S!:[e: e_|deF|s AT Head of D o Secti I"eﬁ' BT 'EE"5|2g |5| E hslte II
Group—NOMS
{el:-03000474524

} Reference-only) Offender-Management-and-Public-Protection page-
Group—NOMS
{el:-020- 33340548

s;g PR '? AT R AT Igleﬂad EII EFE; SEREIE 'EEP'SISI.EGPHE' . 2044%; e I;'Iaﬁﬁl agl R ell © 'St 2 E;.Et S

Group—NOMS
{el:-03000474524

) it . . . . . . . .. : .
Group—NOMS periods-alongside licence-conditions:-in

rold@ s o it f : )
June-2014-

} Sensitive) Offender-Management-and-Public-Protection page-

Group—NOMS
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12014 : Hors, = oo B 01/062044 |04/052018
IFI= senee ;QI'E"HQ' s! Il © ygl SRR SRR R ; OF geRcraronquines B.' o ;.l apmai REpEEIE e
52014 S P k_High Visibility Tal
132044 (4442014 | Sentence-Planning
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PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
132014 | 142014 : Miranda il Offordor A 2471012044 | 23/10/2018 | Revised 24 October 2014 —Thi
- - SEREEEssERn o . o .
_§| e | (ensEe SRR Sestl_e = Ie[ B VOFSIoR-Fep szt © onigHia e _HSHQ.'
:':.a' agle.l e‘l '.t e I;b"s I.'Gt.e. ete. 'IS'QIHPI i {5 was et III S
03000475580 reflect-the-expectationsregarding
.
E'SSIE[SSP ';. 'tl.a' ¢ p'la HHAGHor ;II";S
i i k
SquHren E'IES S Ila't.e a .Sta' sl
ShiEnE crariy BT rega : t.g
eSPO |s.b S Se.pla' FHRGA
sustody-—} ,' a-cnange .tg. SR
For 2012, responsibi '.t5 =
assessime iy
sest.e.d o ase E.I D EERERED
e ;.I o de.s WRO-are
ﬂst'asselssed as Ipﬁglsl Rg-a-Aigh 'SI;EQ
i k
l SVIoUS 5.|. 5 esﬁep..elle_tl EI _
H.a' agle'l e'l '.t e I@ublls I.'gt.%t e. |I$|e;p| i I listinati
03000475580 different-types-of plan-
13/2014 | 14/2014 Sentence Planning Cassandra Robinson 24/10/2014 (23/10/2018 |[Revised 5 October 2015 -
(Revision | (Revision) Cassandra.robinson@)justice.gov.uk Amendments made to the contact
) details on the front page.
047 4424
Canecelled by P107/2015
offences Offences Team;
Dangerous-Offenders-Section
Offender M Public P .
Group
National-Offender-Management-Service
Telephone-0300-047-4550
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152014 | 15/2014 ——— - - D £ W Furtl 0170612044 | 01/08:2045 :
- - Hﬁeﬁhlsatelaldle:l&-p BERfmsans o T ’ Hizuediansee Hawgg. £ l.l
_§| e | (ensEe . = Q.GI was ple.paled FrfzEbas
Dangerous Cfienders Sectior . . the impler 1er RHOMOh e
SHERETE FRTE R SR AR R Sg‘e'..'e'.ts FARSIORTIRG Thi
ISI Sup | OffenderM Serv Ile_|ab |Ptalt|el|l ogramt 'eé III “.) LR
O i O i O j
. SRR dlese'gl Ea at.tl BRI
Reipezs = TS EE uet'e e a
wan e..ellaﬁes H.e 'EE"E“I = p;aﬁstlse '.'
T o Py I
opPe t.l’" iyio provide Lpdates i torrms
; the H pa_st g: t eg ;; Ile' delll ahli
k i ’
s esel = pﬁ 1SORS Ie tlesFeSE;
i k
R © aspesel ' EEEI Ip;Rlali SR
.
ke HPO aly. £ cence (yeticbe
publisk e.d) e
.tg tll © pll 56 II P epele. SERSEIARRAREE
152014 | 15/2014 —_— : : D £ i Furtl 017062014 | 01/08/2015 | Revised 5.Octobor 2015
) - - Hﬁeﬁhlsatelaldle:l&-p BERfmsans o T ’ : I
SREHEER | e . . '
E;?F |ge| ebﬂ Sinzcn Sestllepl blic.P . SUENS TR
Group Nowv-2020—ecancelled-and—replaced-by
National- Offender-Management-Service P106/2018
Telephone020-3334-0545
16/2014 |16/2014 Data Gateway Service Approval of Data Collections | Thomas Head 01/05/2014 [01/06/2018 |Replaces and cancels: PSI 59/2010 —
Thomas.head1@justice.gov.uk Data Gateway Service Approval of
Data Collections
17/2014 [17/2014 Research Applications Alana Diamond 01/06/2014 26 June 2021 — This policy has been
Alana.diamond1@justice.gov.uk up-dated to reflect the termination of
CRC contracts
Feam;-NOMS: P103/2009
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DATE DATE
clarity-
Replaces-and-cancels:
AL03/2009 Information-Assurance
Cancelled-by-the Information-Security
PE—29-January-2020
Head-of Information-Policy-and-Assurance by Security
Feam 04/05/2045
03000476258
19/2014 |19/2014 IT Security Policy Clare Lewis 01/06/2014 [N/A 26 June 2021 - This policy has been
Head of Information Policy and Assurance up-dated to reflect the termination of
Team CRC contracts
0300 047 6258 18 Feb 2025 — contact details updated
along with links to associated
documents
ManagementPolicy- by
{Revision Assurance-& Intelligence Manager by Amendments-made-to-the contact
20/2014 Implementation of the Armed Forces Act 2006 Gordon Callum 01/06/2014 26 June 2021 — This policy has been
(Revision Assurance & Intelligence Manager up-dated to reflect the termination of
) Email: Gordon.callum2@justice.gov.uk CRC contracts
Mobile: 07540 262812
Group 314272014 | the Parole Board
Rebececa-Conway-0300-047 4584 Cancelled-and-replaced-by-the Parole
B Oral Hoari Polioy.E I
—November 2019
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DATE DATE
2212014 Aandh f Sonsitivelnt - ded1 PPCS policy@ e o 010612044 |E - R I —PI60/2040
CriminalJustice-Agencies by PS1-61/2010;
314272014 | PC-26/2007;
PS0O-6000-Chapter 5-section-5.16
PS164/2010- was-alse-P120/2010
Handli £ Sonsitive Ink .
Replaced-and-cancelled-by-PH14/2016
PSH15/2016
232014 | 20/2014 : : = : — 0170612044 | 30442018 :
e 9 ’.‘dd H.g' SefiEs e o = . 3%.“99' ve " . . R aces-a 'd. sa:| ceis = 3.' i
SHEBIn R s e l"|8t.t,"g|;| :IE'S? sy 't? SR S! ey "eu;' § ".dd';'t'g: @ .l 15
London, SW1H 9EX Offenders)
Office:—0300-047-6207
232014 |20/2014 - - = - — T 2014 | 30/49/2018 | Revised 24 October 2014
(Rovisi Revision) S;GH I“* o Ilg' ’.‘ddph.g' alltlsI;;; i of ES* . Iszuylnepell..e " S v Poli Revi o4
) Unit; NOS Directorate; October
k] i E] y 294'49
London,SWAH9EX
Office:—0300-047-6207
23/2014 [20/2014 Security vetting - Additional Risk Criteria for Ex- Sharanijit Nagra 1 June 2014 26 June 2021 - This policy has been
(Revision | (Revision) |offenders working in Prison and Community Settings | Sharanjit.nagral1@justice.gov. (Revised 24 up-dated to reflect the termination of
) uk October CRC contracts
2014)
reguirements Management Policy
3} Email-Gordon-callum2@justice.gov-uk page-
December2019.
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3011212019 | N/A A-number of clarificationsand
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NOTES

01/06/2014
(Revised
24/10/2014)

34/05/2048
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PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE

(Rovisi Revision) Policy Queries. E gy 0203334 Ref : B ;

} 0654 page-65-Section-19;-Page 68-section
5 . Specific Querieslan York 020 29: P 76 ion. A1t |
3334-0666 amended-to-refer-to-Annex-A-pro-
Emma-MeMaster020-3334-0668 forma-
Saj-Zafar 02033340667

2—7—#2944 22/2014 Recall Review & Re-release-of Recall Offenders Emaﬂ—epe&pehw@nem&gigev—uk 01/06/2017 |31/01/2017 updateJanuaFy—ZOMnendmen{

{Revised) Poliey-Queries:-EmmaThompson-020-3334 made-to-thecontact details-on-the front
0654 page-and-AnrnexFPro-Forma—Netice
3334-0666 updated:
Emma-McMaster020-3334-0668

release Policy-Framework-April 2019

- 24/2014 NOMS Policy for Junior Attendance Centres Richard Pearce, Offender Management and |01/08/2014 |31/03/2015 |Replaces and cancels: Al 09/2012 - PI

Public Protection Group 15/2012 NOMS Attendance Centre
Al Only Email: richard.pearce3@noms.gsi.gov.uk - Policy and Practice Instructions

Tel: 07920 083880

20/2014 PostS S SionRecu
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DATE DATE

} details-on-the-frontpage
Replaced-by The Post Sentence
2020

30/2014 HMPPS Health and Social Care Team For general enquiries: Ken Elliot 01/11/2014 |31/03/2016

ken.elliot@noms.gsi.gov.uk 0300 047 5064
312014 |(27/2014 AH#PGHSG%IGH—GS—@fﬁGeF@f—A—PFdeeF@f—W 3 Kﬁeﬂ%ﬁdﬁt—%@%ﬁw g ' 044212044 26-June 202|5 |'|559|55. as EEEF'
: :
P FI 23.' :epIEasesI. o tpl Ee S
03000474486 or-permanent-closure

PC37/2005 - Role & purpose-of APs
(Part-4-only-the rest was-cancelled-in
2041
P102/2011-Approved-Premises Rules
&Guidance
P1-04/2011 Implementation-of the
: | Prormi Soecificati
Introduces-amendments-to-the
Premises-Manual-{Annex-A)

32/2014 Approved Premises Claire Martin 01/06/2014 |30/04/2015 |Revised 5 October 2015 -

(Revision Claire.martin1@justice.gov.uk Amendments made to the contact

) details on the front page.
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x33/2044* *Absence-ManagementPolicy* MOJ-HR Policy Team 04/06/2014 |[34/05/2015 |Sept2024—cancelled-andreplacedby
.
S ReW-pal iz Sulppe fpmaiEnaes:
-0845-010-3504
342014 Cond Disciol S Sorvi ARG S 01/06/2014 5/10/2019 | Revised 16 Octobor 2015 This NPS
isi : . : . .

3 some-minor-errors—Fhe-main-change-is
) .
' espe.st.e'l - ega'tl 9 t. o .
sepErliy s d's, & pl.' tafy Reanig
ey B_a |d.sIE S gl' SRS i

*34/2014* *Conduct and Discipline* MOJ HR Policy Team 01/06/2014 [15/10/2019 |Reissued 14 November 2015 - This

(Revision hrpolicy@justice.gov.uk NPS policy was reissued as part of a

) wider communication strategy. The
contents of the policy remain
unchanged to the October 2015
version.
February 2025 — associated document
links updated

08450103504

3} errorcorrections—Thepolicy-alse
reguirements:

(Rovisi 0845 010 3504 ) . '. £ owi

3 communication-strategy—The-contents
of the policyremain-unchanged-to-the
October2015-version-
Cancelled-and replaced by P1-14/2017
Employee-Induction-and-Probation
Periods

*36/2014* *Keeping in Touch Scheme* MOJ HR Policy Team 01/06/2014 |31/05/2015

hrpolicy@justice.gov.uk
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DATE DATE
3712014 Management-of Attendance Shared-Services- HR-Contact Centre 01/062014 | 34/05/2015
08450103504
37/2014 S Sorvi AR C . 017062044 | 31/05/2018 | Revised 2D bor 2015 This
(Rovisi SEmHyEnssRRErEn: 0845 010 3504 . .FPIEZEGI_H i furd
3} trade-union-consultation-on-pay-
oot i -
Cancelled-by P101/2017 Al 01/2017
PSH01/2017
08450103504
*38/2014* *Qutside Activities* MOJ HR Policy Team 01/06/2014 [31/05/2015 |Revised 20 January 2015 - Due to a
(Revision hrpolicy@justice.gov.uk report from the Public Administration
) Select Committee into the Business
Appointment Rules, the Government
has recently published a revised set of
Business Appointment Rules as a
result amendments have been made to
paragraph 2.84.
39/2014 Managing-Performance Shared-Services- HR-Contact Centre 01/06/2014 | 34/05/2015
0845010 3504-(\/PN-7190 3504)
) exiension-to-the-expiry-date:
3} wider communication-strategy-—the
contents-of the policyremain
unchanged-to-the October 2015
version:
Management-Executive-Committee-to
. .
e ag. ESIS "I'u "
changes-have been-added-toreflect
the-new form-
April 2022 -Replaced-by-the
Performance-Management-Poliey-&
Foolkit{online-onhy)
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DATE DATE
0845 010 3504 " i
Il {eseg. 'E'HGI'. S {e; vasesselE el
08450103504
3} 41-8-amended-to-update contact details:
3} contact details-have been-updated-at
beenremoved:
Replaced-by-the- Counter Corruption
2019
42/2014 Staff Grievance Shared-Services- HR-Contact Centre 01/06/2014 | 31/05/2015
08450103504
3} minor-errors-The-policy-expiry-date
OPG-requirements:
*42/2014* *Staff Grievance* MOJ HR Policy Team 01/06/2014 [15/10/2019 |Revised 14 November 2015 This NPS
(Revision hrpolicy@justice.gov.uk policy was reissued as part of a wider
) communication strategy. The contents
of the policy remain unchanged to the
October 2015 version.
08450103504
08450103504
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DATE DATE
*44/2014* *Exit Management (NPS Directorate)* MOJ HR Policy Team 01/06/2014 [31/05/2015 |Revised 20 January 2015 - Due to a
(Revision hrpolicy@justice.gov.uk report from the Public Administration
) Select Committee into the Business
Appointment Rules, the Government
has recently published a revised set of
Business Appointment Rules as a
result amendments have been made to
paragraph 6.18.
*45/2044* “Work-Life-Balance/Flexible \Werking-(NPS-Staff)* Shared-Services-HR Contact Centre 04/06/2014 |[34/05/2015 |April2024—Cancelled-and-replaced
0845 040 3504 . . .
SRS LR I. SRR R
@ Idl :.Ie “e"e'li' |g—s_ta_ iz
0845010-3504 and-Employee-Assistance Programme
Policy-Framework
*47/2014* *Staff Alcohol Misuse Policy* MOJ HR Policy Team 01/06/2014 |31/05/2015
hrpolicy@justice.gov.uk
Dennis(0300-0474438)
3} Email—vespolicy@noms.gsi-gov-uk details-on-the-front page-and-AnrnexA:
Dennis{020-3334-0526)-or Nigel Batison Cancelled-March-2021 —out of
{020-3334-0525) date-upport-Scheme PF
14/12/2023 — Replaced by the Victim
Contact Scheme PF
issued-by- NOMS-HR-and-the Probation
Association-22 November 2010
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mailto:vcspolicy@noms.gsi.gov.uk
mailto:vcspolicy@noms.gsi.gov.uk
mailto:Neil.Stone@noms.gsi.gov.uk
mailto:chris.hughes@noms.gsi.gov.uk
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51/2014 National Offender Management Service Valerie Watkin 20/05/2019 [N/A Update 20 May 2019- Minor

(Revision Probation Standard Complaints Procedure Valerie.watkin@justice.gov.uk amendments to paragraphs 2.28, the

) PPO’s address and all references to
NOMS replaced by HMPPS. The
length of time to write to the PPO has
increased from 1 month to 3 months on
page 9 (Panel 4).
Update 12.08.21 — Amendments to
complaints processes and procedures
requested at a national workshop;
references to the CRCs in preparation
for the unification model in July 2021;
and amendments requested by the
PPO to provide additional information
and clarification regarding vexatious
and persistent complaints.

62/2014

{Revision

)

63/2014

63/2014

(;Revisien
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DATE DATE
54/2014 NOTUSED NOTUSED NOTUSED [NOTUSED |NOTUSED
VettingE i0n-S et Using Of |U|8t't,llg| ;I :IE'G? seEy 't? s
Petty-France, London, SW1H
9EX
55/2014 |26/2014 National Security Framework - NSF 15.5 Sharanijit Nagra 23/09/2014 26 June 2021 - This policy has been
Sharanjit.nagral@justice.gov.uk up-dated to reflect the termination of
Vetting Function Security Vetting — Using Offenders CRC contracts
as Mentors in the Community and in Custody
Telephone:-0300-047 4888 05/2009-and-PSI27/2009
has-beenrevised-toreflect the-new
community/probation-structures
{NPS/CRCs) delivered by the TR
programme-—References-toProbation
Frusts-have beenremoved-and
replaced-with-NPS. Changes-also
ela. e 9 t"e e e RRUTE
sffimsen: d_eta STFemeviRg ai
annex (E.) A p|.9.|de_sl Sstaiis of the
" SEI.LpIetal d. Femioreing H, €
b.e i quallt_;, assurance .(see
21 S ;)Re.g o IEIEEItS EI' .'d SRSuHig Y
j O
i appra sa_l PRI A S
I'I's. tl_ustllan ¥ |_||alll';eIell as-an k_lpelate
referenced refer to-the- amendments
made since PI03/2013-PS1-06/2013
was-issued.
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DATE DATE
page-
Cancelled-by-the-Use-of VISOR-PE
January2023.
57/2014 : e : a . 2471012044 | 31/40/2046 :
Sz .;g' SRR .;g APARISS = . REESEIO S e S iy 2G.. I.
i Gases # s_ustedy o i com " 4 i3 t.g TR nsse :a e 8:I-|te HE ce-viak ag.e _ l QGESS]QI S Il‘e.l SR
I ebal t.g |.Se| ARAERRE SRR R EI Illa'll :S;elsdel gl geaé ZIHE'IQQQ bEtice.gov-iik Companios t.g FEE cases GHS@” of
tgl &-eoi "EIHE"F& th la.tle ',a.l I |eb|.ate '
escalation:
5712014 Process-for Community Rehabilitation Companiesto | Gordon-Callum—— 24/10/2014 | 34/40/2016 |November 2019. Updated to reflect
{Revision refer cases-in-custody-orthe community fo-National [ Assurance & Intelligence Manager that NPS takes over from CRC'’s (in
3} Probation-Service-for Risk-Review,-including Email-Gordon.callum2@justice.gov-uk Wales only) from 30 November 2019
5772014 - —— - . S 247102044 | 31402046 ] -
( - I ESESSIE'.SE' e ElalltElHQI.SEIpEI |.|este . -2 .'QEZI e
sRaE PEIEI " sessu S.HStng5Rg.' 5 Re oM ', iy b tl.g LR ,E(ssu_ :agnse = '|te I:gmgs@elulal. ag'e o & e ’JIH' " 2%2 II) I addeld_ o
escalation- Moebile- 07540 262812 cases-fromCRCs-to-the NPS:
Cancelled by new Case transfer PF
June 2021
Management-Policy-
{Revised) Assurance-& Intelligence Manager been-amended-to-correcta
altachedto-a Suspended-Sentence
Order{SSO)-itmustbe-completed by
the-SSO-Contact details-have-also
been-updated-
58/2014 Rehabilitation Activity Requirement Gordon Callum 23/10/2014 26 June 2021 - This policy has been
(Revised) Assurance & Intelligence Manager up-dated to reflect the termination of

Email: Gordon.callum2@justice.gov.uk
Mobile: 07540 262812

CRC contracts
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PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE

592044 | = |Managementof OffenderRecords Br-DebraBaldwin 24/10/2014 | 23140/2015
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PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
62/2014 [29/2014 Crown Copyright and Licences Francesca Emmett, 22/12/2014 [N/A Revised December 2016 - This policy
(Revision | (Revision) Francesca.emmett@noms.gsi.gov.uk, revises previously introduced
) International Relations and Commercial mandatory processes to enable
Manager NOMS:
Tel: 01925 423400 (extension 445) and to meet responsibilities under its
Mobile: 07530264231. accreditation to The National Archives’
Information Fair Trader Scheme
(IFTS), implementing the Re-use of
Public Sector Information Regulations
(2015);
to protect Crown copyright, which
represents valuable intellectual
property rights, by actively managing
such rights;
to ensure that interventions and
programmes - and any other materials
covered by Crown Copyright - are
delivered in accordance to their
purpose and design and confidently
challenge their unapproved delivery.
Feam-NOMS Mether& Baby Units
03000475709 September 2021 — this has now been
Laura-Newson, Policy-Support.- Women’s cancelled by the Pregnancy, Mother
Team, NOMS and Baby Units (MBUs), and Maternal
Laura.newson@noms.gsi.gov. Separation from Children up to the Age
uk-TFel-0300-049-7015 of Two in Women'’s Prisons Policy
Framework.
C SSioninG-S 605G
Fek0300-0475647—
012045 = iation Serv Soocifioat S I = Radford 01/02/2015 |31/07/2045 | Revis = 2015 —Poh
3 Fek0300-049 7224 — 30 directory-of services-specifications
01/2015 Rehabilitation Services Specification - Custody Simon Marshall 01/02/2015 |[31/07/2015 |November 2019. Updated to reflect
(Revision Simon.marshall1@justice.gov.uk that NPS takes over from CRC'’s (in

)

Wales only) from 30 November 2019
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PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
0212015 (03/2045 |National-Security Framework-NSFE154 GuyWoollveR————————— 014/02/2015 |34/04/2019 (Replaces-and-ecancels:-PSI38/2014
: ina: : : l~|et_t’|n'g| ;| SGIE'G.’ Sesuut’y HE0E SEEme et_tmg Il_e_esnsmlelatlen e_l
ES!esu_ ”%" 257 IlleseEl |3|de|_at|en S G : : Cohttatothag Socisions Sy Bxcaption
London,-SWHH-9EX
: ina: : : HkSIIalalultHagla H@justico-gev u;de;ated SIS R
ES!esu_ “BE'SFH.'@ IILGGQE“S'QG'.QHQ“ S 7 Aoeit 2025 " led,
obseolete
the-Managementof Health-and-Safety Safety-and-Employee-Assistance AL23/2010 Health-& Safety Policy
07545-732805-0r-0300-047 NTS-30/2014 - Health.-Safety-and-Fire
Chart
03/2015 |04/2015 Policy, Organisation and Summary Arrangements for | Kathryn Ball, Head of Occupational Health, [01/02/2015 |31/12/2016 |Revised Feb 2018 — (updates to senior
(revised) the Management of Health and Safety Safety and Employee Assistance manager roles etc)
kathryn.ball@noms.gsi.gov.uk
07545 732805 or 0300 047 March 2021 - Revised (updates to
5003 senior manager roles etc

06/2015

Early Days in Custody — Reception In, First Night in
Custody, and Induction to Custody

Maria Madsen
Maria.madsen@justice.gov.uk

01/02/2015

28/02/2016

Replaces and cancels: PSI 74/2011
Early Days in Custody — Reception In,
First Night in Custody, and Induction to
Custody.

4/11/2024 — Updated to reference the
Prison Public Protection PF

Updated 31 May 2025
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PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES

DATE DATE
£ Offonders Subi Post-Rel S . Senior PolioyM Email: Pl 14/2014 P R |
0300-047-4424 Offenders-on-Licence

Updated 31 May 2025 Probation Instruction Index


mailto:Brian.Chapman@noms.gsi.gov.uk
mailto:Brian.Chapman@noms.gsi.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES

DATE DATE
08/2015 04/03/2015 |03/03/2018 |Replaces-and-cancels:-Chapier13
Manual;
I:lee IGe'.
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PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
09/2015 23/03/2015 | 22/03/2018 |Replaces-andcancels-Pl-11/2014 —
EEGE o8 ;.g I sII oygrap 'I |
Abread:
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10/2015 Release-on-Temporary-Licence

(Rovisi

}

16/2045 Release-onTFempeorary-Licence

(Rovisi

)

142045 (40/2015 |AdultSecialCare
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PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE

1212015 Health-and-safety-arrangement-forthe management | Colan-Ash,-NOMS Senior Health-and-Safety | 07/07/2015 | 06/07/2018

i I o in 4 I Load-(NPS)
12/2015 Health and safety arrangement for the management | Andrea Manson 01/04/2019 |01/04/2021 |Revised March 2019; Minor update-
(Revision of violence and aggression in the workplace Andrea.manson@justice.gov.uk Contact details changed along with
) references to NOMS.
1312015 Health-and-safety-arrangement-forthe management | Colan-Ash,-NOMS Senior Health-and-Safety | 07/07/2015 | 06/07/2018

£ qoci - : ) Lo Lead (NPS)
13/2015 Health and safety arrangement for the management | Andrea Manson 07/07/2015 |06/07/2018 |[Updated 1 March 2017 - Amendments
(Revision of accident reporting, recording and investigation Andrea.manson@justice.gov.uk to document are Annex B NPS

)

Accident/Incident recording form and
Policy Lead contact details.

Employers are required to record,
report and investigate accidents and
injuries arising from their work to staff
and others to whom they have a duty
of care.

This is a new procedure specifically for
the NPS which sets out processes staff
and managers should follow for
reporting, recording and investigation
of work place accident, injury and ill-
health.

Updated 15t July 2021- introduction of
a new Sphera Cloud Portal Form

Replaces-and-cancels:- PSI36/2012 —

Updated 31 May 2025
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PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE

ik

*17/2015* *Travel and subsistence* MOJ HR Policy Team 01/08/2015 ([31/07/2019 (1 Apr 2025 - minor changes regarding
hrpolicy@justice.gov.uk incidental travel linked to overnight
subsistence
*18/2015* *Health and Safety arrangements for Risk Andrea Manson 03/09/2015 |02/09/2018
Assessment* Andrea.manson@justice.gov.uk
M £ - Y Lead-(NPS)
} Fek 013237747 Email: references-to-NOMS-
November 2021 —this-has-now been
Framework:
fan-York
Kelly-Lennon
NOMSHQ guidance-03/2010
Fel-0300-047-5029
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PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
212015 |49/2015 FirstAd : : 16/05/2016 | 29/10:2019 |Revised 16N 2015
(Rovisi Revision) lsls;slb;psaltle;la mEmisi o : Lo I -
Fek-0300-0475029 August2023-—cancelled by HMPPS
J
SRR 'd. Safely
'!‘.'E'P'Ege' EIEAE IR EHER IR
& B ' AL01/2013 Claims Handi
QF. 5 oS el STaHRS l“I;I ﬂ'sb. ' '!g 8 eat;e'l
An-amendmentfo-the postal-address-of
Annex-K
FEB-2023—cancelled-and-replaced-by
he M ina Litigation Claims PE
*23/2015* [ 21/2015 *NOMS Health and Safety Arrangements for the Peter Fitzsimmons 12/02/2016 |11/11/2018
Management of Stress in Staff* Peter.fitzsimmons@justice.gov.uk
*24/2015* *Permanent Transfers* MOJ HR Policy Team 01/12/2015 |[30/11/2019
hrpolicy@justice.gov.uk
25/2015 |27/2015 Health and Safety Arrangements for Risk Peter Fitzsimmons 21/03/2016 | N/A Replaces and cancels: NOMS
Assessment Peter.fitzsimmons@justice.gov.uk Guidance Note 02/2009 - Health and
Safety Performance Reporting
Busi Continuity Poli
Eramework:
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PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
S | ) 0 | T o T L oolici
0474377 Introduces-amendments-to-the
Liz Srith—P . | Stakel ious | Trust Offender Travel
07767417859
02/2016 |02/2016 National Probation Service (NPS) — Offender Travel |Valerie Watkin 14/03/2016 26 June 2021 This policy has been
Valerie.watkin@)justice.gov.uk revised to reflect the termination of
CRC contracts from June 2021 and
provide up-dated references to
structures and roles.
8 Sept 2022 — POP mileage rate
increase from 15p to 45p per mile
NAA :
NAA Revision-22 February 2016-Paragraph
' .
= I. as bee'l updat'edl £ SI allw S
commence:
Replaced-and-cancelled-by-P120/2016
NIA Replaces-and-cancels-PL05/2011 —
D iningPre.S R

Updated 31 May 2025
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PI NO.

Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

22/0142016

NA

04/2016
(Revision

)
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PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
M Staff O . E ABFL 2049
06/2016 |06/2016 Adult Social Care 06/04/2016 | N/A Replaces and cancels: PSI 15/2015 -
Al 10/2015 - P1 11/2015 Adult Social
Care which expired on 31/3/2016.
0712016 |07/2016 |EnforcementOrders 114/05/2016 | NIA Replaces-and-cancels-PC18/2008 —
Children-and-Adoption-Act 2006
072016 (0742016 |EnforcementOrders 14062046 [ N/A Neovember2019—Updated-to-reflect
Wales-onhy)from-30-Nevember 2019
07/2016 |07/2016 Enforcement Orders Caroline Morrison, Senior Area Contract 11/05/2016 |N/A 26 June 2021 - This policy has been
Revision Manager, up-dated to reflect the termination of
caroline.morrison@justice.gsi.gov.uk CRC contracts
07585 985315 20/02/2024 - updates Includes links to
Probation Instructions and provides
contact points for each probation
region
08/2016 |08/2016 Information Risk Management Ndakuna Amidou 11/05/2016 |N/A Replaces and cancels: Al 04/2012
PSI 16/2012
*09/2016* *Staff Resourcing* MOJ HR Policy Team 01/06/2016 | N/A
hrpolicy@justice.gov.uk
Sysltee ' S.l |teg;at|e ' ”QSSQEE egulezlelpglznzm : : lela.ate ARG Eguﬂ:dal Ise #
Stakeholder Lead —NPS Development-and
Business-Change—07860-948-902
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PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
10/2016 Offender Childcare Gordon Callum 01/07/2016 | N/A 26 June 2021 - This policy has been
Gordon.callum2@justice.gov.uk up-dated to reflect the termination of
CRC contracts
11/2016 Health & Safety Arrangements for the Management | Andrea Manson 15/06/2016 | N/A
of Fire Safety in Probation Premises Andrea.manson@justice.gov.uk
12/2016 [09/2016 Health & Safety Arrangements for Consultation on Peter Fitzsimmons 04/02/2017 |N/A Replaces and cancels Guidance Note
Matters of Occupational Health, Safety and Fire Peter.Fitzsimmons@justice.gov.uk 03/2006, Consultation with Staff
(OHSF) August 2006 is withdrawn
13/2016 |10/2016 Health and Safety Management Arrangements for Peter Fitzsimmons 04/02/2017 [N/A
Manual Handling Operations Peter.Fitzsimmons@justice.gov.uk
Ny )
Cancelled-November 2021 —this-has
now-been-replaced-by-the Handling
R S stu. iSioRihe
EH _pesEe B el SRR
28/05/2021 This-has-been-replaced-by
he I ion-SharingPoli
Eramework:
Offenders The Care-and-Managementof
FranssexualPrisoners

Updated 31 May 2025
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PI NO.

Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE
DATE
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DATE

NOTES

04042047

NA
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PI NO.

Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

220122016

2440312020

*02/2017*

02/2017

*Working with Display Screen Equipment*

Peter Fitzsimmons
Peter.Fitzsimmons@justice.gov.uk

27/01/2017

N/A

Replaces and cancels PSO 3806 -
Display Screen Equipment — Health
and Safety Issues

Al 21/2010 — PSI 35/2010 Provision of
Eye Tests and Glasses

Updated 31 May 2025
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PI NO.

Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

NOTES

10/04/2047

N/A

7R—0845241 5351

*05/2017*

*Annual Leave Policy*

MOJ HR Policy Team
hrpolicy@justice.gov.uk

01/09/2017

Replaces the following documents
which are hereby cancelled: Section
AB6, paragraphs 1, 3-6, 9-10 and 20-21
of the NNC Handbook; Section A7,
paragraphs 1, 3-6, 9 and 16 of the
SCCOG Handbook; and any other
related national, local or trust
provisions.

*06/2017*

*Career Break Scheme*

MOJ HR Policy Team
hrpolicy@justice.gov.uk

01/09/2017

Replaces the following documents
which are hereby cancelled: NNC
Handbook Section B19 and any other
national, local and legacy trust career
break schemes or policies.

7R—08452415351
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https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vaW50cmFuZXQuanVzdGljZS5nb3YudWsvZ3VpZGFuY2UvaHIvbGVhdmUvbWF0ZXJuaXR5LXN1cHBvcnQtbGVhdmUvIiwiYnVsbGV0aW5faWQiOiIyMDI0MDQxMi45MzI1NDQ5MSJ9.5OYdV_8caBN5gxWZEtDLGD0Qu6IJ4QEcbHecL15hfQA/s/3118391578/br/240622831890-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vaW50cmFuZXQuanVzdGljZS5nb3YudWsvZ3VpZGFuY2UvaHIvbGVhdmUvbWF0ZXJuaXR5LXN1cHBvcnQtbGVhdmUvIiwiYnVsbGV0aW5faWQiOiIyMDI0MDQxMi45MzI1NDQ5MSJ9.5OYdV_8caBN5gxWZEtDLGD0Qu6IJ4QEcbHecL15hfQA/s/3118391578/br/240622831890-l

PI NO. Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

NOTES

SSCL HR Contact Centre
#®_0845 241 5351

04092047

7R—08452415351

#8-0845241 5351

*12/2017*

*Volunteer Reservist Policy*

MOJ HR Policy Team
hrpolicy@justice.gov.uk

01/09/2017

Replaces the following documents
which are hereby cancelled :

Former Trust policies and
NNC/SCCOG provisions

Updated 31 May 2025
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PI NO.

Al NO.

TITLE

DIVISION, CONTACT & TEL

EFFECTIVE
DATE

EXPIRY
DATE

NOTES

*13/2017*

*Managing Poor Performance*

MOJ HR Policy Team
hrpolicy@justice.gov.uk

01/09/2017

Replaces the following documents
which are hereby cancelled :

Former Trust policies and
NNC/SCCOG provisions

18 Feb 25: links to associated docs
updated

*14/2017*

*Employee Induction and Probation Periods*

MOJ HR Policy Team
hrpolicy@justice.gov.uk

01/09/2017

Replaces the following documents
which are hereby cancelled: Former
Trust policies and relevant NNC and
SCCOG provisions.

P1 35/2014 Employee Induction

*15/2017*

*NPS Flexible Working Hours*

MOJ HR Policy Team
hrpolicy@justice.gov.uk

01/09/2017

042048

Home Detention Curfew —Assessment Process

HDBC Policy-Team
Tel-0203-334-5044/4689

03/04/2048

Kate Burns

Replaced—by—Information—Reguests
Policy-Frameweork-August 2021

02/2018

Records Information Management and Retention
Policy

Angelina Pastore
angelina.pastore@noms.gsi.gov.uk

25/05/2018

N/A

Replaces and cancels PSI 35/2014

Updated 31 May 2025
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PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
YIGRYY: Critical Public P onC P Notficat d 5 NA = I PI06/2013
Peplaeelsl b’; e FS"; sla .IF.HbI'.G
Scheme Policy Framework
Sentencers-and-Providers-of Probation-Services Assurance-& Intelligence Manager Jan-2025 —cancelled-and replaced-by
Mobile:-07540-262812-
| d :
SEO team complete-the SFO reviews.
Wales-onhyfrom-30-Nevember 2019
. further-guidance-abeout-vietim
engagement:
29 Nov-2021 —cancelled-and replaced
Notificati Revi
ProceduresforSeriousFurther Offences
Policy Framework
ined-within P on.Servi : ,
ined-within P o Servi - ’ HMPPS Co-Fi ) " it
Schedule 7 CommunityBDU@iustice-ge | of an-embedded FAQ document:
Replaced-by-the Pre-Release-and
Resettlement PF-11/10/2022

Updated 31 May 2025

Probation Instruction Index
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mailto:Fiona.Radford@justice.gov.uk
mailto:CommunityBDU@justice.gov.uk
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mailto:CommunityBDU@justice.gov.uk
mailto:Gordon.Callum2@justice.gov.uk

PI NO. Al NO. TITLE DIVISION, CONTACT & TEL EFFECTIVE | EXPIRY NOTES
DATE DATE
01/2019 |N/A Information sharing and effective management of the | Gordon Callum 04/04/2019 | N/A 26 June 2021 — This policy has been
electronic monitoring requirements Gordon.Callum2@justice.gov.uk up-dated to reflect the termination of
CRC contracts
30 April 2024 — new EMS email
11 Sept 2024 — amendments to Annex
A
02/2019 | N/A Health and Safety Arrangements for Workplace Andrea Manson 20/06/2019 | N/A New Policy
Inspections. Andrea.Manson@justice.gov.uk
( blished } Kate-Stock@justice-gov-uk
Plnotpublisheduntil 2020 -see 01/2020
Assurance-& Intelligence Manager Mnpaid-Werk)
Meobile-07540-262812-
04/2019 | N/A Unpaid Work Caroline Morrison 01/10/2019 | N/A 26 June 2021 - Unpaid Work will
Caroline.Morrison@)justice.gov.uk cease to be contracted out to
Community Rehabilitation Companies
and will instead be delivered by the
Probation Service directly. The
Community Payback Practice
Guidance has been updated. Guidance
on extending and terminating Unpaid
Work Requirements has been updated.
22 April 2024 - Various changes in
language and guidance.
*01/2020* | 92/2020 *NPS NATIONAL DISPUTES RESOLUTION Francis Stuart 15/05/2020 | N/A

PROCEDURE*

Francis.Stuart@)justice.gov.uk

Updated 31 May 2025
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