
 
 

 
 
 

 
 

 

 
A Message to the Housing Industry 

 
The housing industry has reacted with enormous agility to the extraordinary circumstances 
presented by COVID-19. Its determination to keep building, repairing, buying and selling the homes 
our country needs has been a crucial part of the economic response to COVID-19. 
 
The resurgence in infections and hospitalisations means that a new set of measures is required with 
effect from 5 November. We must all adhere to these new measures, which will help save lives. We 
can all play our part in ensuring that building and repairing homes can continue safely during this 
period and that people can buy, sell and move home. 
 
House building – and its supply chains – should continue working securely. The Government is clear 
that work can continue if this is done in line with public health guidance. Construction and other site 
workers can go to work. Care should be taken to respect social distancing while travelling to and 
from work as well as in the workplace.  
 
Earlier this year, the Government worked with the industry to produce a clear and simple Charter on 
safe working. The Charter remains as applicable today as it was when it was published. Updated 
Site Operating Procedures have been published by the Construction Leadership Council and must 
be followed.   
 
Buying, selling and renting a home can continue, in a COVID-secure way, as it has in recent months. 
Estate and letting agents can operate, show homes and sales suites can remain open and property 
viewings, mortgage valuations and surveys can take place. Our guidance on moving home must be 
followed.  
 
Home repairs and maintenance can continue. There is Government guidance on working in other 
people’s homes and the FMB has published guidance on carrying out building work. 
 
It is essential that building safety remediation work continues, too. MHCLG has written to local 
authority leaders emphasising that vital building safety work should continue as we prepare for, and 
move into, any future stage of the pandemic. 
 
We are committed to supporting the sector through this emergency to continue working safely to 
build, buy and sell the homes we all need. 
 
 

 

………………………… 
Brian Berry 

 

 
………………………… 

Rt Hon Robert Jenrick MP 
 

 
………………………… 

Stewart Baseley 
 

 
  

https://www.gov.uk/guidance/new-national-restrictions-from-5-november?priority-taxon=774cee22-d896-44c1-a611-e3109cce8eae#stay-at-home
https://www.hbf.co.uk/policy/coronavirus/charter-safe-working-practice-covid-19/
http://www.constructionleadershipcouncil.co.uk/news/site-operating-procedures-update-version-6-now-available/
https://www.gov.uk/guidance/government-advice-on-home-moving-during-the-coronavirus-covid-19-outbreak
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/homes
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fmb.org.uk%2Frestarting-building-work&data=04%7C01%7CConnie.Longmate%40communities.gov.uk%7C1075899c76434f8707b408d8800c0888%7Cbf3468109c7d43dea87224a2ef3995a8%7C0%7C0%7C637400136503846427%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=WI%2BZZsORGbQyLtAJ5zp8Hi0neqonibe07XL2q5kNoJs%3D&reserved=0
https://www.gov.uk/guidance/remediation-and-covid-19-building-safety-update-27-march-2020


LIST OF WEBLINKS 

 
General 
 
New national restrictions from 5 November - https://www.gov.uk/guidance/new-national-restrictions-from-5-
november?priority-taxon=774cee22-d896-44c1-a611-e3109cce8eae#stay-at-home  
 
Building and construction 
 
Charter for safe working practice COVID-19 - https://www.hbf.co.uk/policy/coronavirus/charter-safe-
working-practice-covid-19/  
 
Construction Leadership Council Site Operating Procedures version 6 - 
http://www.constructionleadershipcouncil.co.uk/news/site-operating-procedures-update-version-6-now-
available/  
 
Moving home 
 
Government advice on home moving during the coronavirus (COVID-19) outbreak - 
https://www.gov.uk/guidance/government-advice-on-home-moving-during-the-coronavirus-covid-19-
outbreak  
 
Working in other people’s homes and building works 
 
Guidance for people working in, visiting or delivering to other people’s homes - 
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/homes  
 
Restarting building work: guidance for FMB members - https://www.fmb.org.uk/restarting-building-work 
 
Building Safety Remediation Work 
 
Guidance on remediation and COVID-19: building safety update - 
https://www.gov.uk/guidance/remediation-and-covid-19-building-safety-update-27-march-2020  
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