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Introduction to the Learning Path

This interactive document is intended to be a signpost to the Learning and
Development (L&D) activities available to support induction and continuing
professional development across a range of Government Knowledge and
Information Management (GKIM) roles and in support of each of the GKIM
skills set out in the Professional Framework. To find out more information
about the development opportunities available to GKIM Professionals then
please open the links to the activities listed on the following pages.

Using the Learning Path

L&D activities can be relevant to multiple GKIM levels (e.g. Practitioner
and Senior Practitioner) and where this is the case, L&D activities have
been included as an activity at each relevant level. Those activities listed
at the Practitioner level can also be considered as a set of foundation
level activities for those new to the Profession at any GKIM level. (Please
note that the inclusion of an L&D activity does not necessarily signify
endorsement by KIM Leaders.)

Feedback

If you wish to provide feedback on the Learning Path, an L&D activity, or to
contribute additional content then please contact: Claire. JURCZUK@education.gov.uk



mailto:Claire.JURCZUK@education.gov.uk
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The GKIM Learning Path — Practitioner

Learning and
Development

GKIM Skill 1 — Using and
exploiting

GKIM Skill 2 - Managing and
organising information

GKIM Skill 3 = Information
Governance

Provider knowledge and information

Civil Service Knowledge Principles for Government Civil Service Learning - Information Civil Service Learning - Responsible for
Providers management e-learning Information

(Including Knowledge Management Toolkit

Civil Service National Archives - Training Courses and National Archives - Training Courses and
Learning) Civil Service Learning Analysing Evidence | Events Events

Civil Service Learning Data and Analysis

External Providers

Chartered Institute of Librarians and
Information Professionals (CILIP) -
Conferences, Training and Events

CILIP - Training and webinars

Information and Records Management

Chartered Institute of Librarians and
Information Professionals (CILIP) -
Conferences, Training and Events

CILIP - Training and webinars

Information and Records Management

Society - Training

Chris Collinson - Knowledgeable Training

Society - Events

PDP Training - Data Protection, FOI and

Gurteen Knowledge Management
Training and Resources

Emerald Publishing Resources for
Librarians and Information Professionals

Records Management Training

The Network for Information and
Knowledge Exchange

University of Liverpool Diploma/Certificate

in Archives and Records Management

University of Liverpool Diploma/Certificate

in Records and Information Management
for the Public Sector

Ark Group

Chartered Institute of Librarians and
Information Professionals - Copyright
Hub

Information and Records Management
Society - Training

Archives and Records Association -
Training



http://www.nationalarchives.gov.uk/information-management/manage-information/planning/knowledge-principles/
https://khub.net/group/gkim-knowledge-management-working-group/group-library/-/document_library/Sz8Ah1O1ukgg/view/9740692?_com_liferay_document_library_web_portlet_DLPortlet_INSTANCE_Sz8Ah1O1ukgg_redirect=https%3A%2F%2Fkhub.net%3A443%2Fgroup%2Fgkim-knowledge-management-working-group%2Fgroup-library%3Fp_p_id%3Dcom_liferay_document_library_web_portlet_DLPortlet_INSTANCE_Sz8Ah1O1ukgg%26p_p_lifecycle%3D0%26p_p_state%3Dnormal%26p_p_mode%3Dview
https://civilservicelearning.civilservice.gov.uk/learning-opportunities/analysing-evidence-effective-collaboration
https://civilservicelearning.civilservice.gov.uk/learning-opportunities/data-and-analysis
https://civilservicelearning.civilservice.gov.uk/learning-opportunities/information-management
https://civilservicelearning.civilservice.gov.uk/learning-opportunities/information-management
http://www.nationalarchives.gov.uk/information-management/training/
http://www.nationalarchives.gov.uk/information-management/training/
https://civilservicelearning.civilservice.gov.uk/learning-opportunities/responsible-information-general-user-0
https://civilservicelearning.civilservice.gov.uk/learning-opportunities/responsible-information-general-user-0
http://www.nationalarchives.gov.uk/information-management/training/
http://www.nationalarchives.gov.uk/information-management/training/
https://www.cilip.org.uk/events/event_list.asp
https://www.cilip.org.uk/events/event_list.asp
https://www.cilip.org.uk/events/event_list.asp
https://www.cilip.org.uk/members/group_content_view.asp?group=200663&id=791280
https://irms.org.uk/page/Training
https://irms.org.uk/page/Training
http://www.chriscollison.com/training
http://www.gurteen.com/
http://www.gurteen.com/
http://www.emeraldgrouppublishing.com/librarians/index.htm
http://www.emeraldgrouppublishing.com/librarians/index.htm
https://www.cilip.org.uk/events/event_list.asp
https://www.cilip.org.uk/events/event_list.asp
https://www.cilip.org.uk/events/event_list.asp
https://www.cilip.org.uk/members/group_content_view.asp?group=200663&id=791280
https://irms.org.uk/Events/event_list.asp
https://irms.org.uk/Events/event_list.asp
pdphttps://www.pdptraining.com/list-of-courses
pdphttps://www.pdptraining.com/list-of-courses
http://www.netikx.org/
http://www.netikx.org/
https://www.liverpool.ac.uk/centre-for-archive-studies/courses/dcpsarm/
https://www.liverpool.ac.uk/centre-for-archive-studies/courses/dcpsarm/
https://www.liverpool.ac.uk/centre-for-archive-studies/courses/d-cps_rim/
https://www.liverpool.ac.uk/centre-for-archive-studies/courses/d-cps_rim/
https://www.liverpool.ac.uk/centre-for-archive-studies/courses/d-cps_rim/
https://www.ark-group.com/about
https://www.cilip.org.uk/page/Copyrighthub?&hhsearchterms=%22copyright%22
https://www.cilip.org.uk/page/Copyrighthub?&hhsearchterms=%22copyright%22
https://www.cilip.org.uk/page/Copyrighthub?&hhsearchterms=%22copyright%22
https://irms.org.uk/page/Training
https://irms.org.uk/page/Training
https://www.archives.org.uk/training.html
https://www.archives.org.uk/training.html
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The GKIM Learning Path — Senior Practitioner

Learning and
Development

GKIM Skill 1 — Using and
exploiting

GKIM Skill 2 - Managing and
organising information

GKIM Skill 3 = Information
Governance

Provider knowledge and information

Civil Service Knowledge Principles for Government CMI Level 5 Diploma in Operational Civil Service Learning - Managing
Providers (including Delivery Information as an asset

Civil Service Knowledge Management Toolkit

Learning) Civil Service Learning - Information National Archives - Training Courses and

Civil Service Learning Analysing Evidence

management e-learning

Civil Service Learning Data and Analysis

National Archives - Training Courses and

Events

Events

External Providers

Chartered Institute of Librarians and
Information Professionals (CILIP) -
Conferences, Training and Events

Information and Records Management

University of Aberystwyth Dept of
Information Studies Short Courses

Chartered Institute of Librarians and
Information Professionals (CILIP) -

Society - Training

Module with the Information Capability

Conferences, Training and Events

Information and Records Management

Management MSc at Cranfield University

Society - Training

Chris Collinson - Knowledgeable Training

PDP Training - Data Protection, FOI and

Gurteen Knowledge Management
Training and Resources

Henley Forum - Knowledge Sharing

Emerald Publishing Resources for
Librarians and Information Professionals

Records Management Training

The Network for Information and
Knowledge Exchange

University of Liverpool Diploma/Certificate

in Archives and Records Management

University of Liverpool Diploma/Certificate

in Records and Information Management
for the Public Sector

Chartered Institute of Librarians and
Information Professionals (CILIP) -
Conferences, Training and Events

ICO Training Videos

Information and Records Management
Society - Training

Archives and Records Association
Training and Events

The National Archives - Managing
Digital Continuity Guidance

PDP Training - Data Protection, FOI and
Records Management Training



http://www.nationalarchives.gov.uk/information-management/manage-information/planning/knowledge-principles/
https://khub.net/group/gkim-knowledge-management-working-group/group-library/-/document_library/Sz8Ah1O1ukgg/view/9740692?_com_liferay_document_library_web_portlet_DLPortlet_INSTANCE_Sz8Ah1O1ukgg_redirect=https%3A%2F%2Fkhub.net%3A443%2Fgroup%2Fgkim-knowledge-management-working-group%2Fgroup-library%3Fp_p_id%3Dcom_liferay_document_library_web_portlet_DLPortlet_INSTANCE_Sz8Ah1O1ukgg%26p_p_lifecycle%3D0%26p_p_state%3Dnormal%26p_p_mode%3Dview
https://civilservicelearning.civilservice.gov.uk/learning-opportunities/analysing-evidence-effective-collaboration
https://civilservicelearning.civilservice.gov.uk/learning-opportunities/data-and-analysis
https://civilservicelearning.civilservice.gov.uk/learning-opportunities/level-5-cmi-diploma-management-and-leadership-operational-delivery-0
https://civilservicelearning.civilservice.gov.uk/learning-opportunities/level-5-cmi-diploma-management-and-leadership-operational-delivery-0
https://civilservicelearning.civilservice.gov.uk/learning-opportunities/information-management
https://civilservicelearning.civilservice.gov.uk/learning-opportunities/information-management
http://www.nationalarchives.gov.uk/information-management/training/
http://www.nationalarchives.gov.uk/information-management/training/
https://civilservicelearning.civilservice.gov.uk/learning-opportunities/managing-information-asset
https://civilservicelearning.civilservice.gov.uk/learning-opportunities/managing-information-asset
http://www.nationalarchives.gov.uk/information-management/training/
http://www.nationalarchives.gov.uk/information-management/training/
https://www.cilip.org.uk/events/event_list.asp
https://www.cilip.org.uk/events/event_list.asp
https://www.cilip.org.uk/events/event_list.asp
https://irms.org.uk/page/Training
https://irms.org.uk/page/Training
https://www.cranfield.ac.uk/courses/taught/information-capability-management
https://www.cranfield.ac.uk/courses/taught/information-capability-management
http://www.chriscollison.com/training
http://www.gurteen.com/
http://www.gurteen.com/
https://www.henley.ac.uk/research/research-centres/the-henley-forum-for-organisational-learning-and-knowledge-strategies/folks-knowledge-sharing
http://www.emeraldgrouppublishing.com/librarians/index.htm
http://www.emeraldgrouppublishing.com/librarians/index.htm
https://www.aber.ac.uk/en/dis/courses/short-courses/#our-courses
https://www.aber.ac.uk/en/dis/courses/short-courses/#our-courses
https://www.cilip.org.uk/events/event_list.asp
https://www.cilip.org.uk/events/event_list.asp
https://www.cilip.org.uk/events/event_list.asp
https://irms.org.uk/page/Training
https://irms.org.uk/page/Training
pdphttps://www.pdptraining.com/list-of-courses
pdphttps://www.pdptraining.com/list-of-courses
http://www.netikx.org/
http://www.netikx.org/
https://www.liverpool.ac.uk/centre-for-archive-studies/courses/dcpsarm/
https://www.liverpool.ac.uk/centre-for-archive-studies/courses/dcpsarm/
https://www.liverpool.ac.uk/centre-for-archive-studies/courses/d-cps_rim/
https://www.liverpool.ac.uk/centre-for-archive-studies/courses/d-cps_rim/
https://www.liverpool.ac.uk/centre-for-archive-studies/courses/d-cps_rim/
https://www.cilip.org.uk/events/event_list.asp
https://www.cilip.org.uk/events/event_list.asp
https://www.cilip.org.uk/events/event_list.asp
https://ico.org.uk/for-organisations/training-videos/
https://irms.org.uk/page/Training
https://irms.org.uk/page/Training
https://www.archives.org.uk/events/display.html
https://www.archives.org.uk/events/display.html
https://www.nationalarchives.gov.uk/information-management/manage-information/policy-process/digital-continuity/
https://www.nationalarchives.gov.uk/information-management/manage-information/policy-process/digital-continuity/
pdphttps://www.pdptraining.com/list-of-courses
pdphttps://www.pdptraining.com/list-of-courses
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The GKIM Learning Path — Leader

Learning and
Development

GKIM Skill 1 - Using and
exploiting

GKIM Skill 2 - Managing and
organising information

GKIM Skill 3 = Information
Governance

Civil Service Learning Analysing Evidence

Provider knowledge and information

Civil Service Knowledge Principles for Government Civil Service Learning - Information Civil Service Learning - Managing
Providers (Including management e-learning Information as an asset

Civil Service Knowledge Management Toolkit

Learning) National Archives - Training Courses and National Archives - Training Courses

Events

Civil Service Learning Data and Analysis

and Events

External Providers

Chartered Institute of Librarians and
Information Professionals (CILIP) -
Conferences, Training and Events

Information and Records Management

University of Aberystwyth Dept of
Information Studies Short Courses

Chartered Institute of Librarians and
Information Professionals (CILIP) -

Society - Training

Module with the Information Capability

Conferences, Training and Events

Information and Records Management

Management MSc at Cranfield University

Society - Training

Chris Collinson - Knowledgeable Training

PDP Training - Data Protection, FOl and

Gurteen Knowledge Management
Training and Resources

Henley Forum - Knowledge Sharing

Records Management Training

The Network for Information and
Knowledge Exchange

University of Liverpool Diploma/Certificate

in Archives and Records Management

University of Liverpool Diploma/Certificate

in Records and Information Management
for the Public Sector

Chartered Institute of Librarians and
Information Professionals (CILIP) -
Conferences, Training and Events

ICO Training Videos

Information and Records
Management Society - Training

Archives and Records
Association Training and Events



http://www.nationalarchives.gov.uk/information-management/manage-information/planning/knowledge-principles/
https://khub.net/group/gkim-knowledge-management-working-group/group-library/-/document_library/Sz8Ah1O1ukgg/view/9740692?_com_liferay_document_library_web_portlet_DLPortlet_INSTANCE_Sz8Ah1O1ukgg_redirect=https%3A%2F%2Fkhub.net%3A443%2Fgroup%2Fgkim-knowledge-management-working-group%2Fgroup-library%3Fp_p_id%3Dcom_liferay_document_library_web_portlet_DLPortlet_INSTANCE_Sz8Ah1O1ukgg%26p_p_lifecycle%3D0%26p_p_state%3Dnormal%26p_p_mode%3Dview
https://civilservicelearning.civilservice.gov.uk/learning-opportunities/analysing-evidence-effective-collaboration
https://civilservicelearning.civilservice.gov.uk/learning-opportunities/data-and-analysis
https://civilservicelearning.civilservice.gov.uk/learning-opportunities/information-management
https://civilservicelearning.civilservice.gov.uk/learning-opportunities/information-management
http://www.nationalarchives.gov.uk/information-management/training/
http://www.nationalarchives.gov.uk/information-management/training/
https://civilservicelearning.civilservice.gov.uk/learning-opportunities/managing-information-asset
https://civilservicelearning.civilservice.gov.uk/learning-opportunities/managing-information-asset
http://www.nationalarchives.gov.uk/information-management/training/
http://www.nationalarchives.gov.uk/information-management/training/
https://www.cilip.org.uk/events/event_list.asp
https://www.cilip.org.uk/events/event_list.asp
https://www.cilip.org.uk/events/event_list.asp
https://irms.org.uk/page/Training
https://irms.org.uk/page/Training
https://www.cranfield.ac.uk/courses/taught/information-capability-management
https://www.cranfield.ac.uk/courses/taught/information-capability-management
http://www.chriscollison.com/training
http://www.gurteen.com/
http://www.gurteen.com/
https://www.henley.ac.uk/research/research-centres/the-henley-forum-for-organisational-learning-and-knowledge-strategies/folks-knowledge-sharing
https://www.aber.ac.uk/en/dis/courses/short-courses/#our-courses
https://www.aber.ac.uk/en/dis/courses/short-courses/#our-courses
https://www.cilip.org.uk/events/event_list.asp
https://www.cilip.org.uk/events/event_list.asp
https://www.cilip.org.uk/events/event_list.asp
https://irms.org.uk/page/Training
https://irms.org.uk/page/Training
pdphttps://www.pdptraining.com/list-of-courses
pdphttps://www.pdptraining.com/list-of-courses
http://www.netikx.org/
http://www.netikx.org/
https://www.liverpool.ac.uk/centre-for-archive-studies/courses/dcpsarm/
https://www.liverpool.ac.uk/centre-for-archive-studies/courses/dcpsarm/
https://www.liverpool.ac.uk/centre-for-archive-studies/courses/d-cps_rim/
https://www.liverpool.ac.uk/centre-for-archive-studies/courses/d-cps_rim/
https://www.liverpool.ac.uk/centre-for-archive-studies/courses/d-cps_rim/
https://www.cilip.org.uk/events/event_list.asp
https://www.cilip.org.uk/events/event_list.asp
https://www.cilip.org.uk/events/event_list.asp
https://ico.org.uk/for-organisations/training-videos/
https://irms.org.uk/page/Training
https://irms.org.uk/page/Training
https://www.archives.org.uk/events/display.html
https://www.archives.org.uk/events/display.html
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The GKIM Learning Path — Senior Leader

Learning and
Development

GKIM Skill 1 — Using and
exploiting

GKIM Skill 2 - Managing and
organising information

GKIM Skill 3 = Information
Governance

Civil Service Learning Analysing Evidence

Civil Service Learning Data and Analysis

of KIM Training

Provider knowledge and information

Civil Service Civil Service Learning - Information The National Archives - DRO
Providers (Including Civil | Knowledge Principles for Government management e-learning and Head of KIM Training
Service

Learning) Knowledge Management Toolkit The National Archives - DRO and Head Civil Service Learning - Managing

Information as an asset

External Providers

Chartered Institute of Librarians and

Information Professionals (CILIP) -

Conferences, Training and Events

Information and Records Management

Society - Training

Module with the Information Capability

Management MSc at Cranfield University

University of Aberystwyth Dept of Information

Chartered Institute of Librarians

Studies Short Courses

Chartered Institute of Librarians and
Information Professionals (CILIP) -
Conferences, Training and Events

Information and Records Management
Society - Training

Chris Collinson - Knowledgeable Training

PDP Training - Data Protection, FOl and

Gurteen Knowledge Management Training

and Resources

Henley Forum - Knowledge Sharing

Records Management Training

The Network for Information and Knowledge
Exchange

University of Liverpool Diploma/Certificate in
Archives and Records Management

University of Liverpool Diploma/Certificate in
Records and Information Management for the

Public Sector

and Information Professionals
(CILIP) - Conferences, Training
and Events

ICO Training Videos

Information and Records
Management Society - Training

Archives and Records
Association Training and
Events



http://www.nationalarchives.gov.uk/information-management/manage-information/planning/knowledge-principles/
https://khub.net/group/gkim-knowledge-management-working-group/group-library/-/document_library/Sz8Ah1O1ukgg/view/9740692?_com_liferay_document_library_web_portlet_DLPortlet_INSTANCE_Sz8Ah1O1ukgg_redirect=https%3A%2F%2Fkhub.net%3A443%2Fgroup%2Fgkim-knowledge-management-working-group%2Fgroup-library%3Fp_p_id%3Dcom_liferay_document_library_web_portlet_DLPortlet_INSTANCE_Sz8Ah1O1ukgg%26p_p_lifecycle%3D0%26p_p_state%3Dnormal%26p_p_mode%3Dview
https://civilservicelearning.civilservice.gov.uk/learning-opportunities/analysing-evidence-effective-collaboration
https://civilservicelearning.civilservice.gov.uk/learning-opportunities/data-and-analysis
https://civilservicelearning.civilservice.gov.uk/learning-opportunities/information-management
https://civilservicelearning.civilservice.gov.uk/learning-opportunities/information-management
https://www.nationalarchives.gov.uk/information-management/training/heads-of-knowledge-and-information-management-kim-and-departmental-record-officers-dro-training/
https://www.nationalarchives.gov.uk/information-management/training/heads-of-knowledge-and-information-management-kim-and-departmental-record-officers-dro-training/
https://www.nationalarchives.gov.uk/information-management/training/heads-of-knowledge-and-information-management-kim-and-departmental-record-officers-dro-training/
https://www.nationalarchives.gov.uk/information-management/training/heads-of-knowledge-and-information-management-kim-and-departmental-record-officers-dro-training/
https://civilservicelearning.civilservice.gov.uk/learning-opportunities/managing-information-asset
https://civilservicelearning.civilservice.gov.uk/learning-opportunities/managing-information-asset
https://www.cilip.org.uk/events/event_list.asp
https://www.cilip.org.uk/events/event_list.asp
https://www.cilip.org.uk/events/event_list.asp
https://irms.org.uk/page/Training
https://irms.org.uk/page/Training
https://www.cranfield.ac.uk/courses/taught/information-capability-management
https://www.cranfield.ac.uk/courses/taught/information-capability-management
http://www.chriscollison.com/training
http://www.gurteen.com/
http://www.gurteen.com/
https://www.henley.ac.uk/research/research-centres/the-henley-forum-for-organisational-learning-and-knowledge-strategies/folks-knowledge-sharing
https://www.aber.ac.uk/en/dis/courses/short-courses/#our-courses
https://www.aber.ac.uk/en/dis/courses/short-courses/#our-courses
https://www.cilip.org.uk/events/event_list.asp
https://www.cilip.org.uk/events/event_list.asp
https://www.cilip.org.uk/events/event_list.asp
https://irms.org.uk/page/Training
https://irms.org.uk/page/Training
pdphttps://www.pdptraining.com/list-of-courses
pdphttps://www.pdptraining.com/list-of-courses
http://www.netikx.org/
http://www.netikx.org/
https://www.liverpool.ac.uk/centre-for-archive-studies/courses/dcpsarm/
https://www.liverpool.ac.uk/centre-for-archive-studies/courses/dcpsarm/
https://www.liverpool.ac.uk/centre-for-archive-studies/courses/d-cps_rim/
https://www.liverpool.ac.uk/centre-for-archive-studies/courses/d-cps_rim/
https://www.liverpool.ac.uk/centre-for-archive-studies/courses/d-cps_rim/
https://www.cilip.org.uk/events/event_list.asp
https://www.cilip.org.uk/events/event_list.asp
https://www.cilip.org.uk/events/event_list.asp
https://www.cilip.org.uk/events/event_list.asp
https://ico.org.uk/for-organisations/training-videos/
https://irms.org.uk/page/Training
https://irms.org.uk/page/Training
https://www.archives.org.uk/events/display.html
https://www.archives.org.uk/events/display.html
https://www.archives.org.uk/events/display.html

