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A

a.         A branch of another trade union? x

x

Other 1,055 9 1 1,065

177,540

177,540

461

72,787

Total

Number of members included in totals box ‘A’ above for whom no home or authorised address is 
held:

Number of members at end of year contributing to the General Fund

Female

1,201

Great
Britain

Northern
Ireland

Irish
Republic

Number of members at the end of the year

49614

72,141Male

118

103,688

Elsewhere Abroad
(including

Channel Islands)

103,025

176,221

Totals

68

Return of Members
(see notes 10 and 11)

Position Held Name of Officer
ceasing to hold Office

Name of
Officer Appointed Date of change

Change of Officers 
Please complete the following to record any changes of officers during the twelve months covered by this return

578

AGS Chris Baugh John Moloney 01 July 2019

Vice President John McInally Martin Cavanagh 01 January 2019

NEC Martin Cavanagh

Yes
State whether the union is:

01 January 2019Jimmy Gill

and names:

No

Yes No

If yes, state the name of that other union:

b.         A federation of trade unions?

If yes, state the number of affiliated unions:
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TO BE CONTINUED ON APPENDIX 1

Officers in post
(see note 12)

Rochester, Annette NEC

Green, Jacqueline Vice President

Owens, Marianne NEC

Vice President

Roder, Alison NEC

Brittle, Fiona NEC

Brown, Paula

Cavanagh, Martin Deputy President

NEC

Holbourne, Zita

McHugh Kevin Vice President

Bryant, Clive NEC

Crane, Harvey NEC

Dennis, Alan NEC

Dickens, Phil NEC

Marks, Chris NEC

NEC

Hendry, Kris NEC

Jamieson, John

Merry, Lorna NEC

Flynn, Felicity NEC

Grant, Angela NEC

Laidlaw, Beverley NEC

Maguire, John

Hall, Sam

NEC

Lloyd, Marion NEC

NEC

Latif, Tahir NEC

License, Neil NEC

McKay, Kenny NEC

Please complete list of all officers in post at the end of the year to which this return relates.

Name of Officer Position held
Serwotka, Mark General Secretary

Heathcote, Fran President
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£ £

Income
From Members:  Contributions and Subscriptions 21,130,146
From Members:  Other income from members (specify)

Total other income from members

Total of all income from members 21,130,146

               Investment income (as at page 12) 5,009,907

     Other Income

               Income from Federations and other bodies (as at page 4)

               Income from any other sources (as at page 4) 5,957,615

 
               Total of other income (as at page 4) 5,957,615

                                 Total income 32,097,669
Interfund Transfers IN 404,579

Expenditure

               Benefits to members (as at page 5) 2,979,897

               Administrative expenses (as at page 10) 16,159,350

Federation and other bodies (specify)

Affiliation fees  714,065
Donations 3,350

 

 

 
 

Total expenditure Federation and other bodies 717,415

Taxation 594,300

                                 Total expenditure 20,450,962
Interfund Transfers OUT 9,984,990

Surplus (deficit) for year 11,646,706

Amount of general fund at beginning of year  11,430,043

Amount of general fund at end of year  13,496,339

General Fund
(see notes 13 to 18)
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Description £

Federation and other bodies

Total federation and other bodies 

Any Other Sources

Advertising (prior year adjustment) -14,298
Commission 19,406
Miscellaneous 821
VAT reclaimed 51,686

Actuarial gain on DB pension scheme 5,900,000

Total other sources 5,957,615

Total of all other income 5,957,615

Analysis of income from federation and other 
bodies and other income

(see notes 19 and 20)
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£
Representation – brought forward 506,753

Employment Related Issues Advisory Services
Legal 395,195 Helplines 47,040

Representation – Other Cash Payments
Non Employment Related Issues Benevolent services 99,500

Members legal assistance 11,120 Death & personal accident 363,871

Professional indemnity insurance 462 Ex IR G Sickness Benefit 443

Employment costs 1,725,069

Education and Training services
National courses 1,501

Seminars 57,523

Organising Learning & Publicity 60,678

Regional Courses 114,579

Communications
PCS View 99,976

Negotiated Discount Services

Dispute Benefits

Other Benefits and Grants (specify)
Gold badges for members 2,940

carried forward
506,753

Total (should agree with figure in 
General Fund) 2,979,897

Analysis of benefit expenditure
shown at the General Fund

(see notes 21 to 23)
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Fund 2
Name: Property £ £
Income

From members      
Investment income (as at page 12)      
Other income (specify)            

Total Income

Expenditure
Benefits to members      

Administrative expenses and other expenditure (as at page 10)      

404,579

12,303,475
11,898,895

NIL

Fund 3
Name: Pension reserve £ £
Income

From members      
Investment income (as at page 12)      
Other income (specify)            

Total Income
9,400,000

Expenditure
Benefits to members      
Administrative expenses and other expenditure (as at page 10)      

6,700,000
16,100,000

NILNumber of members contributing at end of year

(See notes 21 and 23)

                                                                                Total Expenditure

Surplus (Deficit) for the year 
                                         Amount of fund at beginning of year

        Amount of fund at the end of year (as Balance Sheet)        

                                              Amount of fund at beginning of year

                                                Total other income as specified

Fund Account

                                                       Total other income as specified

                                                                               Total Expenditure

                  Amount of fund at the end of year (as Balance Sheet)       

Surplus (Deficit) for the year 

Interfund Transfers OUT

Interfund Transfers IN

Interfund Transfers IN

Interfund Transfers OUT

Fund Account

Number of members contributing at end of year
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Fund 4
Name: Campaign & Disputes £ £
Income

From members      
Investment income (as at page 12)      
Other income (specify)            
Donations 1,050

1,050
1,050

584,990
Expenditure

Benefits to members      
Administrative expenses and other expenditure (as at page 10)       618,347

618,347

-617,297
144,061
111,754

NIL

Fund 5
Name: VSER £ £
Income

From members      
Investment income (as at page 12)      
Other income (specify)      

Expenditure
Benefits to members      
Administrative expenses and other expenditure (as at page 10)       145,296

145,296

-145,296
145,296

NIL

Interfund Transfers OUT

                                         Amount of fund at beginning of year

Fund Account

Fund Account

                                                                                         Total Income

Surplus (Deficit) for the year 

Number of members contributing at end of year

                Amount of fund at the end of year (as Balance Sheet)

                                                                                            Total Income

           Amount of fund at the end of year (as Balance Sheet)

                                                        Total other income as specified

Interfund Transfers IN

Interfund Transfers IN

Interfund Transfers OUT
                                                                               Total Expenditure

(See notes 21 and 23)

                                                           Total other income as specified

                                                                                Total Expenditure

Number of members contributing at end of year

                                        Amount of fund at beginning of year
Surplus (Deficit) for the year 
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Fund 6
Name: Fighting £ £
Income

From members       607,249
Investment income (as at page 12)      
Other income (specify)            

Total Income 607,249

Expenditure
Benefits to members       410,963
Administrative expenses and other expenditure (as at page 10)      

410,963

196,286
1,074,297
1,270,583

159,537

Fund 7
Name: £ £
Income

From members      
Investment income (as at page 12)      
Other income (specify)            

Total Income

Expenditure
Benefits to members      
Administrative expenses and other expenditure (as at page 10)      

Interfund Transfers IN

Interfund Transfers OUT

                                         Amount of fund at beginning of year

Interfund Transfers IN

Interfund Transfers OUT

Number of members contributing at end of year

(See notes 21 and 23)

                                                           Total other income as specified

                                                                               Total Expenditure

Fund Account

                                                        Total other income as specified

                                                                               Total Expenditure

Surplus (Deficit) for the year 
                                        Amount of fund at beginning of year
           Amount of fund at the end of year (as Balance Sheet)

Number of members contributing at end of year

                Amount of fund at the end of year (as Balance Sheet)

Fund Account

Surplus (Deficit) for the year 
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Fund 8
Name: £ £
Income

From members      
Investment income (as at page 12)      
Other income (specify)            

Total Income

Expenditure
Benefits to members      
Administrative expenses and other expenditure (as at page 10)      

Fund 9
Name: £ £
Income

From members      
Investment income (as at page 12)      
Other income (specify)            

Total Income

Expenditure
Benefits to members      
Administrative expenses and other expenditure (as at page 10)      

(See notes 21 and 23)
Fund Account

                                                        Total other income as specified

                                                                               Total Expenditure

Surplus (Deficit) for the year 
                                        Amount of fund at beginning of year
           Amount of fund at the end of year (as Balance Sheet)

Number of members contributing at end of year

Fund Account

                                                           Total other income as specified

Number of members contributing at end of year

Interfund Transfers OUT

Interfund Transfers IN

Interfund Transfers OUT

Interfund Transfers IN

                                                                               Total Expenditure

Surplus (Deficit) for the year 
                                         Amount of fund at beginning of year

                Amount of fund at the end of year (as Balance Sheet)
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£

Income              Members contributions and levies 
Investment income (as at page 12) 

Other income (specify)
     

     

     

     

Non-political expenditure (as at page vii)

Income

Other income (specify)       

     

(Consolidation) Act 1992 (specify)

      

Political fund account
(see notes 24 to 33)

Political fund account 1                 To be completed by trade unions which maintain their own political fund

196,184

                                           Total other income as specified
                                                                        Total income

Expenditure under section (82) of the Trade Union and Labour Relations (Consolidation) Act 1992 on purposes set out in section (72) (1) 
where consolidation of expenditures from the political funds exceeds £2,000 during the period

Expenditure A (as at page i)
Expenditure B (as at page ii)

196,184

Expenditure C (as at page iii)
Expenditure D (as at page iv)
Expenditure E (as at page v)
Expenditure F (as at page vi)

74,718
                                                           Total expenditure   74,718

Surplus (deficit) for year 121,466
                  Amount of political fund at beginning of year 652,054

    Amount of political fund at the end of year (as Balance Sheet)

Number of members at end of year contributing to the political fund 159,474
Number of members at end of the year not contributing to the political fund 18,066

773,520

Number of members at end of year who have completed an exemption notice and do not contribute to the political fund 665

Political fund account 2     To be completed by trade unions which act as components of a central trade union

Contributions and levies collected from members on behalf of central political fund

Funds received back from central political fund

                                           Total other income as specified

                 Total income

Expenditure

Expenditure under section 82 of the Trade Union and Labour Relations

Administration expenses in connection with political objects(specify)

Non-political expenditure

Total expenditure

Surplus (deficit) for year

         Amount held on behalf of trade union political fund at beginning of year

                                                                 Amount remitted to central political

£

Number of members at end of year who have completed an exemption notice and do not therefore contribute to the political fund

                 Amount held on behalf of central political fund at end of year

Number of members at end of year contributing to the political fund

Number of members at end of the year not contributing to the political fund
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Total

Political fund account expenditure (a)

Contribution to the funds of, or on the payment of expenses incurred directly or indirectly by a political party

To be completed where total expenditure from the political fund exceeds £2,000 during the period to which return 
relates.

The following pages 9i to 9vii relate to the Political Fund Account Expenditure

Expenditure under section 72 (1) (a) of the Trade Union and Labour Relations (consolidation) Act.

Name of political party in relation to which money was expended Total amount spent during the period £
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Political fund account expenditure (b)
Expenditure under section 72 (1) (a) of the Trade Union and Labour Relations (consolidation) Act.

To be completed where total expenditure from the political fund exceeds £2,000 during the period to which return 
relates

Expenditure of money on the provision of any services or property for use by or on behalf of any political party

Name of political party to which payment was made Total amount paid during the period 

Total

£

P9ii



Title and Date of election Name of political 
party/organisation

Total

Political fund account expenditure (c)
Expenditure under section 72 (1) (a) of the Trade Union and Labour Relations (consolidation) Act.

To be completed where total expenditure from the political fund exceeds £2,000 during the period to which return relates.

Expenditure in connection with the registration of electors, the candidature of any person, the selection of any candidate or the 
holding of any ballot by the union in connection with any election to a political office

Name of candidate, 
organisation or political party 
(see 33(iii))

£
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Total

Political fund account expenditure (d)
Expenditure under section 72 (1) (a) of the Trade Union and Labour Relations (consolidation) Act.

To be completed where total expenditure from the political fund exceeds £2,000 during the period to which return 
relates.

Expenditure on the maintaince of any holder of political office

Name of office holder £
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Total

Political fund account expenditure (e)
Expenditure under section 72 (1) (a) of the Trade Union and Labour Relations (consolidation) Act.

To be completed where total expenditure from the political fund exceeds £2,000 during the period to which return 
relates.

The expenditure of money on the holding of any conference or meeting by or on  behalf of a political party or of 
any other meeting the main purpose of which is the transaction of business in connection with a political party

Name of political party £

P9v



Total

Political fund account expenditure (f)
Expenditure under section 72 (1) (a) of the Trade Union and Labour Relations (consolidation) Act.

To be completed where total expenditure from the political fund exceeds £2,000 during the period to which return 
relates

On the production, publication or distribution of any literature, document, film, sound recording or advertisement 
the main purpose of which is to pursuade people to vote for a political party or candidate or to persuade them not 
to vote for a political party or candidate

Name of organisation or political party £
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(c) the total amount of all other money expended

Total expenditure

Total expenditure

£

74,718

(b) the name of each organisation to which money was paid (otherwise than for a 
particular cause of campaign), and the total amount paid to each one

Total expenditure

£

57,320

3,407

£

Expenditure from the political fund not falling within section 72 (1) of the trade union & labour relations 
(consolidation) act 1992

For expenditure not falling within section 72 (1) the required information is-

(a) the nature of each cause or campaign for which money was expended, and the 
total amount expended in relation to each one

Parliamentary work

Anti- fascism campaigns

74,718Total of all expenditures

11,851

2,140

Greening the workplace

Scottish campaigns
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£

11,815,162
11,815,162

44,671
178,458

1,123,814
286,525
120,240
504,535

4,331,112

145,296
618,347

1,054,834

900,000
-4,200,000

16,922,994
Charged to:                                                                         16,159,350

618,347
145,296

16,922,994

VSER Costs
Campaigns & disputes costs
Depreciation

VSER
Fighting

Other Outgoings

Total

Property

Campaign & Disputes

Total

Other outgoings (specify)

General Fund (Page 3)

Pension reserve

Analysis of administrative expenses and other 
outgoings excluding amounts charged to political 

fund accounts
(see notes 34 and 35)

Outgoings on land and buildings (specify)

Other administrative expenses (specify) 
See appendix 2

Stationery, printing, postage, telephone, etc.
Expenses of Executive Committee (Head Office)
Expenses of conferences

Salaries and Wages included in above
Auditors’ fees
Legal and Professional fees
Occupancy costs

Administrative Expenses
Remuneration and expenses of staff

Current service costs of defined benefit pension schemes
Pension contributions paid in the year
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Employers
N.I.

contributions
Pension 

Contributions
Description Value

£ £ £ £ £

Chris Baugh (AGS) 61,203 8,106 8,106 77,415

John Moloney (AGS) 34,733 4,198 38,931

Mark Serwotka (GS) 95,327 12,110 15,187 122,624

Other Benefits

Analysis of officials' salaries and benefits
(see notes 36 to 46 below)

Office held Gross Salary Benefits
Total 

P11



Other 
Fund(s)

£

1,077,776

27,066

850

54,257
5,900,000

-5,700,000
3,649,959

5,009,907

5,009,907

5,009,907

5,009,907

Unrealised gain on revaluation of investment property

Property

Analysis of investment income
(see notes 47 and 48)

Capital Gains
Expected return on pension scheme assets
Interest on pension scheme liabilities

Political Fund 

Total investment income

Fighting
VSER

Campaign & Disputes
Pension reserve

Total Investment Funds

General Fund (Page 3)
Credited to:

Other investment income (specify)

Mortgages
Local Authority Bonds
Bank and Building Societies

Equities (e.g. shares)
Interest (gross) from:
Government securities (Gilts)

Rent from land and buildings
Dividends (gross) from:

Political 
Fund

£
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Previous Year £ £

21,222,200       25,316,662

                 
      Quoted (Market value £ ( 709,988 )       700,863
      Unquoted       791,096

1,411,911 1,491,959

           
2,644,858       2,842,366
2,405,709       1,021,482

           
           
           

6,700,000       16,100,000
           
           
           
      19,963,848

46,772,469
11,430,043 13,496,339
12,303,475 11,898,895
6,700,000 16,100,000

144,061 111,754
145,296

1,074,297 1,270,583

652,054 773,520

1,935,452 2,204,280
917,097

3,121,377
46,772,469

Current liabilities

Liabilities
Amount held on behalf of central trade union political fund

Deferred tax

Other Assets

Property

Campaign & Disputes

Fighting

                                               Total of other assets

General fund (page 3)

Investments (as per analysis on page 15)

                                                       Total Investments

                                             Total assets

Income tax to be recovered

                                                                                 Total assets

                                         Total liabilities

Stocks of goods

Political Fund Account

Balance sheet as at 31 December 2019
(see notes 49 to 52)

Loans to other trade unions
Sundry debtors
Cash at bank and in hand

Fixed Assets (at page 14) 

Others (specify)       
Pension asset

Pension reserve

VSER
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Furniture Motor Not used for
Freehold Leasehold and 

Equipment
Vehicles union 

business
Total

£ £ £ £ £ £

Cost or Valuation

At start of year 4,151,485 846,060 6,004,079 10,000 12,879,000 23,890,624

Additions 1,492,295 7,041 1,499,336

Disposals -693,095 -693,095

Revaluation/Transfers 3,649,959 3,649,959

At end of year 4,151,485 846,060 6,803,279 10,000 16,536,000 28,346,824

Accumulated
Depreciation

        

At start of year 558,651 233,938 1,865,835 10,000 2,668,423

Charges for year 63,025 29,710 962,099 1,054,834

Disposals -693,095 -693,095

Revaluation/Transfers

At end of year 621,676 263,648 2,134,838 10,000 3,030,162

Net book value at
end of year

      
Net book value at
end of previous year 3,592,834 612,122 4,138,244 12,879,000 21,222,201

Land and Buildings

4,668,441 16,536,000 25,316,6623,529,809 582,412

Fixed assets account
(see notes 53 to 57)
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All Funds Except 
Political Funds

Political Fund

£ £
Equities (e.g. Shares)

International Public Partnership Ltd 10,020
US Solar Fund Plc 19,783
Gresham House Energy Storage Fund 19,829
Sarasin Responsible Corporate Bond - I Inc 53,331
BH Macro Ltd Ordinary 11,655
Source Physical Gold 10,817
Sarasin CI Real Estate Equity Income 16,858
Sarasin Equisar - Global Thematic 122,802
Sarasin Sterling Bond 313,933
Sarasin Global Dividend-I Inc 74,339
Jupiter Absolute Return - IA 5,829
ICS - INC Sterling Heritage Account (Blackrock) 28,373
Various holdings members portfolio < £1,500 13,294

Government Securities (Gilts)

Other quoted securities (to be specified)

Total quoted (as Balance Sheet)   700,863
Market Value of Quoted Investment   709,988

Unquoted Equities
Unity Trust Bank:
: 'A' ordinary shares of £1 172,093
: 'C' ordinary shares of £1 105,128
: 'A' ordinary shares of £1 100,000
Energy Prospects Co-operative Ltd £1 shares 1,000
Wortley Hall Ltd £5 shares 1,000
Trades Union British Trust 311,619

     
Government Securities (Gilts)

     
Mortgages

Bank and Building Societies
Sarasin & Partners LLP Money Market 100,256

Other unquoted investments (to be specified)

     

     
     

Total unquoted (as Balance Sheet)   791,096
Market Value of Unquoted Investments   944,151

Analysis of investments
(see notes 58 and 59)

Quoted
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Company name

If NO, state the names of the persons in whom the shares 
controlled by the union are registered.

Company name

Analysis of investment income

Yes NoAre the shares which are controlled by the union 
registered in the names of the union’s trustees?

(controlling interests)

Names of shareholders

(see notes 60 and 61)

Does the union, or any constituent part of the union, have 
a controlling interest in any limited company? Yes No

If YES name the relevant companies:

Company registration number (if not registered 
in England & Wales, state where registered)
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All funds except Political Total
Political Funds Funds Funds

£ £

From Members 21,737,395 196,184 21,933,579

From Investments 5,009,907 5,009,907
Other Income (including increases by 
revaluation of assets) 5,958,665 5,958,665

Total Income 32,705,968 196,184 32,902,152
Expenditure
(including decreases by revaluation 
of assets)

Total Expenditure
21,625,569 74,718 21,700,287

Funds at beginning of year
(including reserves) 31,797,172 652,054 32,449,226

Funds at end of year
(including reserves) 42,877,571 773,520 43,651,091

Assets

Fixed Assets 25,316,662

Investment Assets 1,491,959

Other Assets 19,963,848

Total Assets 46,772,469

Liabilities Total Liabilities 3,121,377

43,651,092Net Assets (Total Assets less Total Liabilities)

Summary sheet
(see notes 62 to 73)

Income  
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Did the union hold any ballots in respect of industrial action during the return period? Yes

If Yes How many ballots were held: 33

Ballot 1
Number of individual who were entitled to vote in the ballot

1

2

3

Yes

Yes

Ballot 2
Number of individual who were entitled to vote in the ballot

1

2

3

Yes

Yes

Ballot 3
Number of individual who were entitled to vote in the ballot

1

2

3

Yes

Yes

Yes
No

Number of invalid or otherwise spoiled voting papers returned

1-3 should total "Number of votes cast"

If yes, were the number of individuals answering "Yes" to the question (or each question) at least 40% of the number of individuals who were 
entitled to vote in the ballot

Number of votes cast in the ballot

Ballots & Industrial Action-  If you have 6 or more entries for either of these, please complete the Excel Spreadsheet

Were the number of votes cast in the ballot at least 50% of the number of individuals 
who were entitled to vote in the ballot 

Does section 226(2B) of the 1992 Act apply in relation to this ballot (see notes 76-80)?

(see notes 74 to 80)

Ballots & Industrial Action:  If you have 6 or more entries for either of these, please complete the Excel Spreadsheet

For each ballot held please complete the information below:

Number of votes cast in the ballot

Number of Individuals answering "Yes" to the question

Number of individuals answering "No" to the question

Were the number of votes cast in the ballot at least 50% of the number of individuals 
who were entitled to vote in the ballot 

Number of Individuals answering "Yes" to the question

Number of individuals answering "No" to the question

Does section 226(2B) of the 1992 Act apply in relation to this ballot (see notes 76-80)?

If yes, were the number of individuals answering "Yes" to the question (or each question) at least 40% of the number of individuals who were 
entitled to vote in the ballot

Number of invalid or otherwise spoiled voting papers returned

1-3 should total "Number of votes cast"

Number of votes cast in the ballot

Number of Individuals answering "Yes" to the question

Number of individuals answering "No" to the question

Number of invalid or otherwise spoiled voting papers returned

1-3 should total "Number of votes cast"

Were the number of votes cast in the ballot at least 50% of the number of individuals 
who were entitled to vote in the ballot 

Does section 226(2B) of the 1992 Act apply in relation to this ballot (see notes 76-80)?

If yes, were the number of individuals answering "Yes" to the question (or each question) at least 40% of the number of individuals who were 
entitled to vote in the ballot
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Reporting 
Period

Yes

Ballot

Number of 
individuals 
who were 
entitled to 
vote in the 
ballot 

Number of 
votes cast in 
the ballot

Number of Individuals 
answering "Yes" to the 
question

Number of 
Individuals 
answering 
"No" to the 
question

Number of 
invalid or 
otherwise 
spoiled voting 
papers returned

Were the number of 
votes cast in the 
ballot at least 50% of 
the number of 
individuals who were 
entitled to vote in the 
ballot?  

Does 
226(2B) of 
the 1992 
Act apply 
to this 
ballot?

If yes, were the number 
of individuals 
answering "Yes" to the 
question(or each 
question) at least 40% 
of the number of 
individuals who were 
entitled to vote in the 
ballot

1 169 100 86 14 0 Yes Yes Yes
2 169 100 93 5 2 Yes Yes Yes
3 161 92 74 14 4 Yes Yes Yes
4 161 92 87 5 0 Yes Yes Yes
5 166 79 67 12 0 No Yes Yes
6 166 79 68 7 4 No Yes Yes
7 303 125 101 24 0 No Yes Yes
8 274 153 138 15 0 Yes Yes Yes
9 248 156 134 21 1 Yes Yes Yes
10 248 156 145 8 3 Yes Yes Yes
11 25 19 19 0 0 Yes Yes Yes
12 25 19 19 0 0 Yes Yes Yes
13 185 141 134 7 0 Yes Yes Yes
14 32 17 16 1 0 Yes Yes Yes
15 32 17 17 0 0 Yes Yes Yes
16 88 32 31 1 0 No Yes Yes

For each ballot held please complete the 
information below

Information on Industrial Action Ballots

If yes, how many ballots were held?

Did the union hold any ballots in respect of 
industrial action during the return period? 

Name of 
Organisation:



17 119 46 45 1 0 No Yes Yes
18 789 332 273 59 0 No Yes Yes
19 49 18 18 0 0 No Yes No
20 227 100 75 25 0 No Yes Yes
21 227 100 92 7 1 No Yes Yes
22 274 153 138 15 0 Yes Yes Yes
23 319 150 105 45 0 No Yes Yes
24 50 45 38 7 0 Yes Yes Yes
25 25 19 19 0 0 Yes Yes Yes
26 25 19 19 0 0 Yes Yes Yes
27 61 38 26 10 2 Yes Yes Yes
28 61 38 35 3 0 Yes Yes Yes
29 10 5 5 0 0 Yes Yes Yes
30 10 8 8 0 0 Yes Yes Yes
31 28 25 25 0 0 Yes Yes Yes
32 14 13 12 0 1 Yes Yes Yes
33 11 10 10 0 0 Yes Yes Yes



*Categories of Nature of Trade Dispute

Yes
No

A B C D E F G

to

3. Number of days of industrial action:

A B C D E F G

to

3. Number of days of industrial action:

A B C D E F G

to

3. Number of days of industrial action:
4. Nature of industrial action. 

2. Dates of the industrial action taken:

1. please tick the nature of the trade dispute for which industrial action was taken using the categories* below:

4. Nature of industrial action. Action Short of a Strike

Strike Action

2. Dates of the industrial action taken:

F: facilities for officials of trade unions;

Industrial Action 1

Did Union members take industrial action during the return period in response to any inducement 
on the part of the Union? YES/NO

If YES, for each industrial action taken please complete the information below:

Industrial Action 3

Industrial Action 2

1. please tick the nature of the trade dispute for which industrial action was taken using the categories* below:

4. Nature of industrial action. 

use a continuation page if necessary

1. please tick the nature of the trade dispute for which industrial action was taken using the categories* below:

2. Dates of the industrial action taken:

Ballots & Industrial Action:  If you have 6 or more entries for either of these, please complete the Excel Spreadsheet

(see note 81)

A: terms and conditions of employment, or the physical conditions in which any workers require to work;

B: engagement or non-engagement, or termination or suspension of employment or the duties  of 
employment, of one or more workers;

C: allocation of work or the duties of employment between workers or groups of workers;

D: matters of discipline;

E: a worker's membership or non-membership of a trade union;

G: machinery for negotiation or consulation, and other procedures, relating to any of the above matters, 
including the recognition by employers or employers' associations of theright of a trade union to represent 
workers in such negotiation or consulation or in the carrying out of such procedures
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Y/E 31/12/2019

Yes

Industrial Action

Nature of the 
trade dispute for 
which action was 
taken

Dates of the 
industrial action 
taken

Number of days of 
industrial action

Nature of 
industrial 
action

1 A 20/03/2019 0.5 Strike Action
2 A 26/03/2019 0.5 Strike Action
3 A 03/04/2019 1 Strike Action

4 A
10/04/2019-
11/04/2019 3 Strike Action

5 A
20/03/2019 287 Action Short 

of a Strike
6 A 05/12/2019 0.5 Strike Action
7 A 12/12/2019 0.5 Strike Action

8 A
15/07/2019-
16/07/2019 2 Strike Action

9 A
12/08/2019-
14/08/2019 3 Strike Action

10 A
16/09/2019-
20/09/2019 5 Strike Action

11 A
25/11/2019-
27/11/2019 3 Strike Action

12 A
02/12/2019-
04/12/2019 3 Strike Action

13 A 27/12/2019 1 Strike Action

14 A
17/07/2019 168 Action Short 

of a Strike

15 A
11/03/2019-
12/03/2019 2 Strike Action

16 A
28/03/2019-
29/03/2019 2 Strike Action

A: Terms and conditions of employment, 
or the physical conditions in which any 

workers are required to work

B: Engagement or non-engagement, or 
termination or suspension of employment 

or the duties of employment, of one or 
more workers

C: Allocation of work or the duties of 
employment between workers or groups 

of workers

D: Matters of discipline

E: A worker's membership or non-
membership of a trade union

F: Facilities for officials of trade unions

G: Machinery for negotiation or 
consultation, and other procedures, 
relating to any of the above matters, 

including the recognition by employers or 
employers’ associations of the right of a 

d  i    k  i  h 
      

    

PUBLIC & COMMERCIAL SERVICES 
UNION

If YES, for each industrial  action taken please complete the 
information below

Did Union members take industrial action during 
the return period in response to any inducement on 

the part of the union?

Name of Organisation:

Categories of nature of Trade Dispute

Reporting Period

Information on Industrial Action



17 A
01/05/2019-
02/05/2019 2 Strike Action

18 A
21/05/2019-
22/05/2019 2 Strike Action

19 A
10/06/2019-
14/06/2019 5 Strike Action

20 A
09/07/2019-
10/07/2019 2 Strike Action

21 A
07/11/2019-
08/11/2019 2 Strike Action

22 A
11/11/2019-
12/11/2019 2 Strike Action

23 A
09/04/2019 24 Action Short 

of a Strike

24 A
04/11/2019 5 Action Short 

of a Strike

25 A
27/08/2019-
28/08/2019 2 Strike Action

       
       

    

      
     

        
 

         
     

 

    

      
    

       

      
    

       
      

       
trade union to represent workers in such 

negotiation or consultation or in the 
carrying out of such procedures



Notes to the accounts
(see notes 82 and 83)

All notes to the accounts must be entered on or attached to this part of the return.

SEE APPENDIX 3
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Secretary’s 
Signature:

Chairman's 
Signature:

Name: Mark Serwokta Name:

Date: 20 August 2020 Date:

Yes x No

Yes x No

Yes x No

Yes x No

Yes No x

Enclosed x To follow x

Yes x To follow

Yes x No

Accounting policies
(see notes 84 and 85)

SEE APPENDIX 3

Signatures to the annual return
(see notes 86 & 87)

Including the accounts and balance sheet contained in the return. Please send the return with the original 
signatures. Copies will not be accepted.

(or other official whose position should be stated)

John Moloney

20 August 2020

Checklist
(see notes 88 to 89)

Has the summary sheet been completed?
(see Page 17 and Notes 7 and 62)

Has the membership audit certificate been completed?
(see Page i to iii and Notes 97 and 103)

(please tick as appropriate)

Has the return of change of officers been completed?
(see Page 2 and Note 12) 

Has the list of officers in post been completed?
(see Page 2 and Note 12) 

Has the return been signed?
(see Pages 23 and 25 and Notes 86 and 95)  

Has the audtor's report been completed?
(see Pages 20 and 21 and Notes 2 and 77) 

Is a rule book enclosed?
(see Notes 8 and 88)  

A member statement is:
(see Note 80)
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Checklist for auditor's report
(see notes 90 and 96)

The checklist below is for guidance. A report is still required either set out overleaf or by way of 
an attached auditor's report that covers the 1992 Act requirements.

3. Your auditors or auditor must include in their report the following wording:

In our opinion the financial statements:

•  give a true and fair view of the matters to which they relate to.
• have been prepared in accordance with the requirements of the sections 28, 32 
and 36 of the Trade Union and Labour Relations (consolidation) Act 1992.

1. In the opinion of the auditors or auditor do the accounts they have audited and which are contained in 
this return give a true and fair view of the matters to which they related? (See section 36(1) and (2) of the 
1992 Act and notes 92 and 93)

Please explain in your report overleaf or attached.

2. Are the auditors or auditor of the opinion that the union has complied with section 28 of the 
1992 Act and has:

a. kept proper accounting records with respect to its transactions and its assets and liabilities; and

b. established and maintained a satisfactory system of control of its accounting records, its cash holding 
and all its receipts and remittances. (See section 36(4) of the 1992 Act set out in note 92)

Please explain in your report overleaf or attached
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Date

See Appendix 4 for the report

Signature(s) of auditor or auditors:

Philip Cliftlands
On behalf of BDO LLP

RH6 0PA

Philip Cliftlands
01293 591 000

03-Sep-20

Auditor's report (continued)

Gatwick

Name(s):

West Sussex

2 City Place

Profession(s) or Calling(s): Auditor

Address(es):

Contact name for inquiries and 
telephone number:

Beehive Ring Road

N.B. When notes to the account are referred to in the auditor's report a copy of those notes must accompany this return.

Postcode
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Section one

1

2

(a)

(b)

(c)

(d)

If "NO" please complete SECTION TWO below or provide the equivalent information on a separate 
document to be submitted with the completed AR21

Membership audit certificate

Membership audit certificate 

made in accordance with section 24ZD of the Trade Union and Labour 
Relations (Consolidation) Act 1992

(See notes 97 to 103)

At the end of the reportign period proceding the one to which this audit relates was the total membership 
of the trade union greater than 10,000? 

YES
If "YES" please complete SECTION ONE below or provide the equivalent information on a separate 
document to be submitted with the completed AR21

set out below the assurer's reasons for stating that

provide a description of the information or explanation requested or required 
which has not been obtained
state whether the assurer required that information or those explanations from 
the union's officers, or officers of any of its branches or sections under section 
24ZE of the 1992 Act
send a copy of this certificate to the Certification Officer as soon as is reasonably 
practicable after it is provided to the union.

For a trade union with more than 10,000 members, required by section 24ZB of the 1992 Act to appoint 
an independent assurer

In the opinion of the assurer appointed by the trade union was the union's system for compiling and 
maintaining its register of the names and addresses of its members satisfactory to secure, so far as is 
reasonably practicable, that the entries in its register were accurate and up-to-date throughout the 
reporting period?

YES
In the opinion of the assurer has he/she obtained the inforamation and explanations necessary for the 
performance of his/her functions?

YES
If the answer to either questions 1 or 2 above is "NO" the assurer must:

Pi



17/08/2020Date

Contact name and 
telephone number

Simon Hearn, Managing Director
020 8365 8909

Signature of assurer

Name Simon Hearn

Address
Civica Election Services Ltd., 
33 Clarendon Road,
London N8 0NW

Membership audit certificate (continued)
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Section two

If "No" Please explain below:

Membership audit certificate

For a trade union with no more than 10,000 members at the end of the reporting period preceding the one to which this 
audit relates.

To the best of your knowledge and belief has the trade union during this reporting period complied with 
its duty to compile and maintain a register of the names and addresses of it members and secured, so 
far asis reasonably practicable, that the entries in the register are accurate and up-to-date?

Yes / No

Office held

Date

Signature 

Name
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Appendix 1 
NATIONAL EXECUTIVE COMMITTEE MEMBERS 2019 

ATTENDANCE LIST 
 

17 September 2019 
 

Senior National Officers 
Fran Heathcote 
President 

 

Cavanagh, Martin 
Deputy President 

 

Green, Jacqueline  
Vice President 

 

Holbourne, Zita 
Vice President 

 

McHugh Kevin 
Vice President 

 

NEC Members 
Brittle, Fiona 
 

 

Brown, Paula 
 

 

Bryant, Clive 
 

 

Crane, Harvey 
 

 

Dennis, Alan 
 

 

Dickens, Phil 
 

 

Flynn, Felicity 
 

 

Grant, Angela 
 

 

Hall, Sam 
 

 

Hendry, Kris 
 

 

Jamieson, John 
 

 

Laidlaw, Beverley 
 

 

Latif, Tahir 
 

 

License, Neil 
 

 

Lloyd, Marion 
 

 
 



McKay, Kenny 
 

Apologies 

Maguire, John 
 

 

Marks, Chris 
 

 

Merry, Lorna 
 

 

Owens, Marianne 
 

 

Pope, Ian 
 

 

Roder, Alison 
 

 

Rochester, Annette 
 

 

Semple, Dave 
 

 

Thorley, Steve 
 

 

Udwin, Candy 
 

 

Watts, Karen 
 

 

Wesley, Hector 
 

 

Williams, Paul 
 

 

Secretariat 
Serwotka, Mark 
General Secretary 

 

Moloney, John 
Assistant General Secretary 

 

Watson, Dave  
McCarthy, Nick Apologies 
Lewtas, Geoff  
Evans, Jeff  
Dennis, Stella  
O’Connor, Paul  
Battlemuch, Steve  
Millington, John  
Colclough, Seamus  

 
 
 
 
 
 



 
 
 
 
 
 
 
 
Appendix 2  
 
 

  
Description Amount 
CANTEEN TAKINGS (1,097) 
NATIONAL ORGANISING FORUMS 128 
HAZARDS CONFERENCE 4,031 
VEHICLE RUNNING COSTS 4,038 
STAFF RECRUITMENT COSTS 7,408 
BRANCH IT SUPPORT 7,773 
INTERNATIONAL MEETINGS 8,840 
RESEARCH 14,895 
YOUNG MEMBERS WORK 18,036 
MISCELLANEOUS OFFICE EXPENSES 21,221 
ASSOCIATE MEMBERS SECTION 22,099 
STAFF DEVELOPMENT 29,601 
MEDIA 31,204 
BANK CHARGES 33,858 
GRANTS TO OTHER GROUPINGS 37,814 
TRADES UNION CONGRESS 71,043 
PENSION PROTECTION FUND LEVY 88,911 
ELECTIONS GROUPS INC OCCP ASSOCIATIONS 98,823 
SUBSISTENCE 154,186 
SUBSCRIPTION COLLECTION COSTS 197,063 
TRAVEL 246,660 
BRANCH GRANTS 247,462 
OFFICE RUNNING COSTS 267,643 
NEC ELECTION 338,260 
GROUP GRANTS 695,331 
COMPUTER RUNNING COSTS 749,033 
PENSION SCHEME ADMINISTRATIVE COSTS 936,848 

 4,331,112 
 



APPENDIX 3 ACCONTNG POLICIES AND NOTES TO THE ACCOUNTS



 



 



 



 



 



 



 



 

 



 



 

 



 

 

 



 



 



 

 



 



 

 



 



 



 



 



 

Appendix 4 Audit report 
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