Form AR21

Trade Union and Labour Relations (Consolidation) Act 1992

Annual Return for a Trade Union

Name of Trade Union: Public and Commercial Services Union
Year ended: |31 December 2019
List no: 1753
Head or Main Office address: 1160 Falcon Road
|London

Postcode(SW11 2LN |

Website address (if available) |Www.pcs.org.uk

o [ x| oxmommomnetos
General Secretary: IMark Serwotka

Telephone Number: 10207 801 2600

Contact name for queries regarding Jes Sciortino

the completion of this return

Telephone Number: 10207 801 2676

E-mail: lies@pcs.org.uk

Please follow the guidance notes in the completion of this return
Any difficulties or problems in the completion of this return should be directed to the Certification
Officer as below or by telephone to: 0330 109 3602

You should send the annual return to the following email address stating the name of the union in subject:

For Unions based in England and Wales: returns@certoffice.org

For Unions based in Scotland: ymw@tcyoung.co.uk
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Return of Members

(see notes 10 and 11)

Number of members at the end of the year
Great Northern Irish Elsewhere Abroad
Britain Ireland Republic (including
Channel Islands) Totals
Male 72,141 578 68 72,787
Female 103,025 614 49 103,688
Other 1,055 9 1 1,065
Total 176,221 1,201 118 A 177,540
Number of members at end of year contributing to the General Fund 177,540

Number of members included in totals box ‘A’ above for whom no home or authorised address is

held:

Change of Officers

461

Please complete the following to record any changes of officers during the twelve months covered by this return

o Name of Officer Name of
Position Held ceasing to hold Office Officer Appointed Date of change
AGS Chris Baugh John Moloney 01 July 2019
Vice President John Mclnally Martin Cavanagh 01 January 2019

NEC Martin Cavanagh Jimmy Gill 01 January 2019
State whether the union is:
a. A branch of another trade union? | Yes | | No | X |
If yes, state the name of that other union: |
b. A federation of trade unions? | Yes | | No | X |

If yes, state the number of affiliated unions:

and names:

[ ]
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Officers in post

(see note 12)
Please complete list of all officers in post at the end of the year to which this return relates.
Name of Officer Position held
Serwotka, Mark General Secretary
Heathcote, Fran President
Cavanagh, Martin Deputy President
Green, Jacqueline Vice President
Holbourne, Zita Vice President
McHugh Kevin Vice President
Brittle, Fiona NEC
Brown, Paula NEC
Bryant, Clive NEC
Crane, Harvey NEC
Dennis, Alan NEC
Dickens, Phil NEC
Flynn, Felicity NEC
Grant, Angela NEC
Hall, Sam NEC
Hendry, Kris NEC
Jamieson, John NEC
Laidlaw, Beverley NEC
Latif, Tahir NEC
License, Neil NEC
Lloyd, Marion NEC
McKay, Kenny NEC
Maguire, John NEC
Marks, Chris NEC
Merry, Lorna NEC
Owens, Marianne NEC
Roder, Alison NEC
Rochester, Annette NEC
TO BE CONTINUED ON APPENDIX 1
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General Fund

(see notes 13 to 18)

Income
From Members: Contributions and Subscriptions
From Members: Other income from members (specify)

Total other income from members

Total of all income from members

Investment income (as at page 12)

Other Income
Income from Federations and other bodies (as at page 4)

Income from any other sources (as at page 4)

Total of other income (as at page 4)
Total income
Interfund Transfers IN
Expenditure

Benefits to members (as at page 5)

Administrative expenses (as at page 10)
Federation and other bodies (specify)

Affiliation fees
Donations

Total expenditure Federation and other bodies

Taxation

Total expenditure
Interfund Transfers OUT

Surplus (deficit) for year

Amount of general fund at beginning of year

Amount of general fund at end of year

21,130,146

5,957,615

21,130,146

5,009,907

5,957,615

32,097,669

404,579

2,979,897
16,159,350

714,065
3,350

717,415

594,300

20,450,962

9,984,990

11,646,706

11,430,043

13,496,339
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Analysis of income from federation and other

bodies and other income

(see notes 19 and 20)

Description

Federation and other bodies

Any Other Sources

Advertising (prior year adjustment)
Commission

Miscellaneous

VAT reclaimed

Actuarial gain on DB pension sche

me

Total federation and other bodies

Total other sources

Total of all other income

-14,298
19,406
821
51,686

5,900,000

5,957,615

5,957,615
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Analysis of benefit expenditure

shown at the General Fund
(see notes 21 to 23)

£
Representation — brought forward 506,753
Employment Related Issues Advisory Services
Legal 395,195|Helplines 47,040
Representation — Other Cash Payments
Non Employment Related Issues Benevolent services 99,500
Members legal assistance 11,120|Death & personal accident 363,871
Professional indemnity insurance 462|Ex IR G Sickness Benefit 443
Employment costs 1,725,069
Education and Training services
National courses 1,501
Seminars 57,523
Organising Learning & Publicity 60,678
Regional Courses 114,579
Communications
PCS View 99,976
Negotiated Discount Services
Dispute Benefits
Other Benefits and Grants (specify)
Gold badges for members 2,940
carried forward Total (should agree with figure in
506,753 General Fund) 2,979,897
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(See notes 21 and 23)

Fund 2

Fund Account

Name:

Property £

£

Income

Expenditure

From members

Investment income (as at page 12)
Other income (specify)

Total other income as specified

Total Income

Interfund Transfers IN

Benefits to members

Administrative expenses and other expenditure (as at page 10)

Total Expenditure

Interfund Transfers OUT

404,579

Surplus (Deficit) for the year

Amount of fund at beginning of year

12,303,475

Amount of fund at the end of year (as Balance Sheet)

11,898,895

Number of members contributing at end of yearl

NIL

Fund 3

Fund Account

Name:

Pension reserve £

£

Income

Expenditure

From members

Investment income (as at page 12)
Other income (specify)

Total other income as specified

Total Income

Benefits to members

Administrative expenses and other expenditure (as at page 10)

Surplus (Deficit) for the year

Amount of fund at beginning of year

Amount of fund at the end of year (as Balance Sheet)

Interfund Transfers IN 9,400,000
Total Expenditure
Interfund Transfers OUT

6,700,000

16,100,000

NIL

Number of members contributing at end of year|
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(See notes 21 and 23)

Fund 4

Fund Account

Name: Campaign & Disputes £

£

Income
From members
Investment income (as at page 12)
Other income (specify)
Donations

Total other income as specified

Expenditure

Benefits to members

Administrative expenses and other expenditure (as at page 10)

Amount of fund at beginning of year

Amount of fund at the end of year (as Balance Sheet)

1,050

1,050

Total Income 1,050

Interfund Transfers IN 584,990

618,347

Total Expenditure 618,347
Interfund Transfers OUT

Surplus (Deficit) for the year -617,297

144,061

111,754

NIL

Number of members contributing at end of year|

Fund 5

Fund Account

Name: VSER £

£

Income
From members
Investment income (as at page 12)
Other income (specify)

Total other income as specified

Total Income

Interfund Transfers IN

Expenditure

Benefits to members
Administrative expenses and other expenditure (as at page 10)

Amount of fund at beginning of year

Amount of fund at the end of year (as Balance Sheet)

145,296
Total Expenditure 145,296

Interfund Transfers OUT
Surplus (Deficit) for the year -145,296
145,296
NIL

Number of members contributing at end of yearl
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(See notes 21 and 23)

Fund 6 Fund Account
Name: Fighting £ £
Income
From members 607,249
Investment income (as at page 12)
Other income (specify)
Total other income as specified
Total Income 607,249
Interfund Transfers IN
Expenditure
Benefits to members 410,963
Administrative expenses and other expenditure (as at page 10)
Total Expenditure 410,963
Interfund Transfers OUT
Surplus (Deficit) for the year 196,286
Amount of fund at beginning of year 1,074,297
Amount of fund at the end of year (as Balance Sheet) 1,270,583
Number of members contributing at end of year| 159,537

Fund 7

Fund Account

Name:

£

Income

Expenditure

From members
Investment income (as at page 12)
Other income (specify)

Total other income as specified

Total Income

Interfund Transfers IN

Benefits to members

Administrative expenses and other expenditure (as at page 10)

Total Expenditure

Interfund Transfers OUT

Surplus (Deficit) for the year

Amount of fund at beginning of year

Amount of fund at the end of year (as Balance Sheet)

Number of members contributing at end of year|
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(See notes 21 and 23)

Fund 8 Fund Account
Name: £ £

Income
From members

Investment income (as at page 12)
Other income (specify)

Total other income as specified

Total Income
Interfund Transfers IN

Expenditure

Benefits to members

Administrative expenses and other expenditure (as at page 10)

Total Expenditure
Interfund Transfers OUT

Surplus (Deficit) for the year
Amount of fund at beginning of year
Amount of fund at the end of year (as Balance Sheet)

Number of members contributing at end of year|

Fund 9 Fund Account
Name: £ £

Income
From members

Investment income (as at page 12)
Other income (specify)

Total other income as specified

Total Income
Interfund Transfers IN

Expenditure

Benefits to members

Administrative expenses and other expenditure (as at page 10)

Total Expenditure
Interfund Transfers OUT

Surplus (Deficit) for the year
Amount of fund at beginning of year
Amount of fund at the end of year (as Balance Sheet)

Number of members contributing at end of year|
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Political fund account

(see notes 24 to 33) £ £
Political fund account 1 To be completed by trade unions which maintain their own political fund
Income Members contributions and levies 196,184

Investment income (as at page 12)

Other income (specify)

Total other income as specified

Total income

196,184

where consolidation of expenditures from the political funds exceeds £2,000 during the period

Expenditure under section (82) of the Trade Union and Labour Relations (Consolidation) Act 1992 on purposes set out in section (72) (1)

Expenditure A (as at page i)

Expenditure B (as at page ii)

Expenditure C (as at page iii)

Expenditure D (as at page iv)

Expenditure E (as at page v)

Expenditure F (as at page vi)

Non-political expenditure (as at page vii)

74,718

Total expenditure

74,718

Surplus (deficit) for year

121,466

Amount of political fund at beginning of year

652,054

Amount of political fund at the end of year (as Balance Sheet)

773,520

Number of members at end of year contributing to the political fund

159,474

Number of members at end of the year not contributing to the political fund

18,066

Number of members at end of year who have completed an exemption notice and do not contribute to the political fund

665

Political fund account 2 To be completed by trade unions which act as components of a central trade union

Income Contributions and levies collected from members on behalf of central political fund

Funds received back from central political fund

Other income (specify)

Total other income as specified

Total income

Expenditure

Expenditure under section 82 of the Trade Union and Labour Relations

(Consolidation) Act 1992 (specify)

Administration expenses in connection with political objects(specify)

Non-political expenditure

Total expenditure

Surplus (deficit) for year,|

Amount held on behalf of trade union political fund at beginning of year

Amount remitted to central political

Amount held on behalf of central political fund at end of year

Number of members at end of year contributing to the political fund

Number of members at end of the year not contributing to the political fund

Number of members at end of year who have completed an exemption notice and do not therefore contribute to the political fund
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The following pages 9i to 9vii relate to the Political Fund Account Expenditure

Political fund account expenditure (a)

Expenditure under section 72 (1) (a) of the Trade Union and Labour Relations (consolidation) Act.

To be completed where total expenditure from the political fund exceeds £2,000 during the period to which return
relates.

Contribution to the funds of, or on the payment of expenses incurred directly or indirectly by a political party

Name of political party in relation to which money was expended Total amount spent during the period £

Total

POi



Political fund account expenditure (b)

Expenditure under section 72 (1) (a) of the Trade Union and Labour Relations (consolidation) Act.

To be completed where total expenditure from the political fund exceeds £2,000 during the period to which return

relates

Expenditure of money on the provision of any services or property for use by or on behalf of any political party

Name of political party to which payment was made

Total amount paid during the period

£

P9ii
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Political fund account expenditure (c)

Expenditure under section 72 (1) (a) of the Trade Union and Labour Relations (consolidation) Act.

To be completed where total expenditure from the political fund exceeds £2,000 during the period to which return relates.

Expenditure in connection with the registration of electors, the candidature of any person, the selection of any candidate or the
holding of any ballot by the union in connection with any election to a political office

Title and Date of election Name of political Name of candidate,
party/organisation organisation or political party £
(see 33(iii))

Total
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Political fund account expenditure (d)

Expenditure under section 72 (1) (a) of the Trade Union and Labour Relations (consolidation) Act.

To be completed where total expenditure from the political fund exceeds £2,000 during the period to which return
relates.

Expenditure on the maintaince of any holder of political office

Name of office holder £

Total
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Political fund account expenditure (e)

Expenditure under section 72 (1) (a) of the Trade Union and Labour Relations (consolidation) Act.

To be completed where total expenditure from the political fund exceeds £2,000 during the period to which return
relates.

The expenditure of money on the holding of any conference or meeting by or on behalf of a political party or of
any other meeting the main purpose of which is the transaction of business in connection with a political party

Name of political party £

Total
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Political fund account expenditure (f)

Expenditure under section 72 (1) (a) of the Trade Union and Labour Relations (consolidation) Act.

To be completed where total expenditure from the political fund exceeds £2,000 during the period to which return
relates

On the production, publication or distribution of any literature, document, film, sound recording or advertisement
the main purpose of which is to pursuade people to vote for a political party or candidate or to persuade them not

to vote for a political party or candidate

Name of organisation or political party

Total
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Expenditure from the political fund not falling within section 72 (1) of the trade union & labour relations

(consolidation) act 1992

For expenditure not falling within section 72 (1) the required information is-

(a) the nature of each cause or campaign for which money was expended, and the
total amount expended in relation to each one

Parliamentary work

Anti- fascism campaigns

Greening the workplace

Scottish campaigns

Total expenditure

(b) the name of each organisation to which money was paid (otherwise than for a
particular cause of campaign), and the total amount paid to each one

Total expenditure

(c) the total amount of all other money expended

Total expenditure

Total of all expenditures
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Analysis of administrative expenses and other

outgoings excluding amounts charged to political

fund accounts
(see notes 34 and 35)

Administrative Expenses
Remuneration and expenses of staff

Salaries and Wages included in above

11,815,162

Auditors’ fees
Legal and Professional fees
Occupancy costs
Stationery, printing, postage, telephone, etc.
Expenses of Executive Committee (Head Office)
Expenses of conferences
Other administrative expenses (specify)
See appendix 2

Other Outgoings

VSER Costs
Campaigns & disputes costs
Depreciation

Outgoings on land and buildings (specify)
Other outgoings (specify)

Current service costs of defined benefit pension schemes
Pension contributions paid in the year

Charged to:

Total

General Fund (Page 3)
Property

Pension reserve
Campaign & Disputes
VSER

Fighting

Total

11,815,162

44,671
178,458
1,123,814
286,525
120,240
504,535

4,331,112

145,296
618,347
1,054,834

900,000
-4,200,000

16,922,994

16,159,350

618,347
145,296

16,922,994
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(see notes 36 to 46 below)

Analysis of officials' salaries and benefits

Office held Gross Salary Employers Benefits
N.I. Total
contributions
Pension Other Benefits
Contributions
Description Value
£ £ £ £ £
Chris Baugh (AGS) 61,203 8,106 8,106 77,415
John Moloney (AGS) 34,733 4,198 38,931
Mark Serwotka (GS) 95,327 12,110 15,187 122,624
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Analysis of investment income

(see notes 47 and 48)

Rent from land and buildings
Dividends (gross) from:
Equities (e.g. shares)
Interest (gross) from:
Government securities (Gilts)
Mortgages

Local Authority Bonds

Bank and Building Societies

Other investment income (specify)

Capital Gains

Expected return on pension scheme assets

Interest on pension scheme liabilities

Unrealised gain on revaluation of investment property

Credited to:

Political
Fund
£

Other
Fund(s)
£

1,077,776

27,066

850

54,257
5,900,000
-5,700,000
3,649,959

5,009,907

Total investment income|

5,009,907

General Fund (Page 3)

5,009,907

Property

Pension reserve

Campaign & Disputes

VSER

Fighting

Political Fund

Total Investment Funds

5,009,907




Balance sheet as at

31 December 2019

(see notes 49 to 52)

Previous Year £ £
21,222,200 (Fixed Assets (at page 14) 25,316,662
Investments (as per analysis on page 15)
Quoted (Market value £ ( 709,988 ) 700,863
Unquoted 791,096
1,411,911 Total Investments 1,491,959
Other Assets
Loans to other trade unions
2,644,858 Sundry debtors 2,842,366
2,405,709 Cash at bank and in hand 1,021,482
Income tax to be recovered
Stocks of goods
Others (specify)
6,700,000 Pension asset 16,100,000
Total of other assets 19,963,848
Total assets 46,772,469
11,430,043 General fund (page 3) 13,496,339
12,303,475 Property 11,898,895
6,700,000 Pension reserve 16,100,000
144,061 Campaign & Disputes 111,754
145,296 VSER
1,074,297 Fighting 1,270,583
652,054 Political Fund Account 773,520
Liabilities
Amount held on behalf of central trade union political fund
1,935,452 Current liabilities 2,204,280
Deferred tax 917,097
Total liabilities 3,121,377
Total assets 46,772,469
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Fixed assets account
(see notes 53 to 57)

Land and Buildings Furniture Motor Not used for
Freehold Leasehold and Vehicles union Total
Equipment business
£ £ £ £ £ £
Cost or Valuation
At start of year 4,151,485 846,060 6,004,079 10,000 12,879,000 23,890,624
Additions 1,492,295 7,041 1,499,336
Disposals -693,095 -693,095
Revaluation/Transfers 3,649,959 3,649,959
At end of year 4,151,485 846,060 6,803,279 10,000 16,536,000 28,346,824
Accumulated
Depreciation
At start of year 558,651 233,938 1,865,835 10,000 2,668,423
Charges for year 63,025 29,710 962,099 1,054,834
Disposals -693,095 -693,095
Revaluation/Transfers
At end of year 621,676 263,648 2,134,838 10,000 3,030,162
Net book value at 3,529,809 582,412| 4,668,441 16,536,000 25,316,662
end of year
Net book value at 3,592,834 612,122\ 4,138,244 12,879,000 21,222,201

end of previous year
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Analysis of investments

(see notes 58 and 59)

Quoted

Equities (e.g. Shares)
International Public Partnership Ltd
US Solar Fund Plc
Gresham House Energy Storage Fund
Sarasin Responsible Corporate Bond - | Inc
BH Macro Ltd Ordinary
Source Physical Gold
Sarasin Cl Real Estate Equity Income
Sarasin Equisar - Global Thematic
Sarasin Sterling Bond
Sarasin Global Dividend-I Inc
Jupiter Absolute Return - 1A
ICS - INC Sterling Heritage Account (Blackrock)
Various holdings members portfolio < £1,500

Government Securities (Gilts)

Other quoted securities (to be specified)

Total quoted (as Balance Sheet)
Market Value of Quoted Investment

Unquoted Equities
Unity Trust Bank:
: 'A' ordinary shares of £1
: 'C' ordinary shares of £1
: 'A' ordinary shares of £1
Energy Prospects Co-operative Ltd £1 shares
Wortley Hall Ltd £5 shares

Trades Union British Trust

Government Securities (Gilts)

Mortgages

Bank and Building Societies
Sarasin & Partners LLP Money Market

Other unquoted investments (to be specified)

Total unquoted (as Balance Sheet)
Market Value of Unquoted Investments

All Funds Except
Political Funds
£

Political Fund

£

10,020
19,783
19,829
53,331
11,655
10,817
16,858
122,802
313,933
74,339
5,829
28,373
13,294

700,863

709,988

172,093
105,128
100,000
1,000
1,000
311,619

100,256

791,096

944,151
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Analysis of investment income
(controlling interests)

(see notes 60 and 61)

Does the union, or any constituent part of the union, have
a controlling interest in any limited company?

Yes No

If YES name the relevant companies:

Company registration number (if not registered

Company name in England & Wales, state where registered)

Are the shares which are controlled by the union

. . . Y N
registered in the names of the union’s trustees? ©s °
If NO, state the names of the persons in whom the shares
controlled by the union are registered.

Company name Names of shareholders
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Summary sheet
(see notes 62 to 73)

All funds except Political Total
Political Funds Funds Funds
£ £
Income
From Members 21,737,395 196,184 21,933,579
From Investments 5,009,907 5,009,907
Other Income (including increases by
revaluation of assets) 5,958,665 5,958,665
Total Income 32,705,968 196,184 32,902,152
Expenditure
(including decreases by revaluation
of assets)
Total Expenditure
21,625,569 74,718 21,700,287
Funds at beginning of year 31,797,172 652,054 32,449,226
(including reserves)
Funds at end of year 42,877,571 773,520 43,651,091
(including reserves)
Assets
Fixed Assets 25,316,662
Investment Assets 1,491,959
Other Assets 19,963,848
Total Assets 46,772,469
Liabilities Total Liabilities 3,121,377
Net Assets (Total Assets less Total Liabilities) 43,651,092
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Ballots & Industrial Action- If you have 6 or more entries for either of these, please complete the Excel Spreadsheet

(see notes 74 to 80)

Did the union hold any ballots in respect of industrial action during the return period? Yes

If Yes How many ballots were held:

For each ballot held please complete the information below:

Ballot 1

Number of individual who were entitled to vote in the ballot I:l
Number of votes cast in the ballot I:l
Number of Individuals answering "Yes" to the question I:l‘
Number of individuals answering "No" to the question I:lz
Number of invalid or otherwise spoiled voting papers returned I:l3

1-3 should total "Number of votes cast"

Were the number of votes cast in the ballot at least 50% of the number of individuals
who were entitled to vote in the ballot

Does section 226(2B) of the 1992 Act apply in relation to this ballot (see notes 76-80)? Yes

If yes, were the number of individuals answering "Yes" to the question (or each question) at least 40% of the number of individuals who were
entitled to vote in the ballot

Yes

Ballot 2

Number of individual who were entitled to vote in the ballot I:l
Number of votes cast in the ballot I:l
Number of Individuals answering "Yes" to the question I:l‘
Number of individuals answering "No" to the question I:lz
Number of invalid or otherwise spoiled voting papers returned I:l3

1-3 should total "Number of votes cast"

Were the number of votes cast in the ballot at least 50% of the number of individuals
who were entitled to vote in the ballot

Does section 226(2B) of the 1992 Act apply in relation to this ballot (see notes 76-80)? Yes

If yes, were the number of individuals answering "Yes" to the question (or each question) at least 40% of the number of individuals who were
entitled to vote in the ballot

Yes

Ballot 3

Number of individual who were entitled to vote in the ballot I:l
Number of votes cast in the ballot I:l
Number of Individuals answering "Yes" to the question I:l‘
Number of individuals answering "No" to the question I:lz
Number of invalid or otherwise spoiled voting papers returned I:l3

1-3 should total "Number of votes cast"

Were the number of votes cast in the ballot at least 50% of the number of individuals
who were entitled to vote in the ballot

Does section 226(2B) of the 1992 Act apply in relation to this ballot (see notes 76-80)? Yes

If yes, were the number of individuals answering "Yes" to the question (or each question) at least 40% of the number of individuals who were
entitled to vote in the ballot

Yes

Ballots & Industrial Action: If you have 6 or more entries for either of these, please complete the Excel Spreadsheet
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Information on Industrial Action Ballots

Did the union hold any ballots in respect of
industrial action during the return period? For each ballot held please complete the
information below

If yes, how many ballots were held?

11 yes, were ie rnuimnper

Were the number of of individuals
Number of . Does o "
individuals Number of Number of votes cast in the 226(2B) of answering "Yes" to the
Number of Number of Individuals |Individuals invalid or ballot at least 50% of question(or each
who were . Ty . . the 1992 . o
Ballot . votes cast in |[answering "Yes" to the|answering otherwise the number of question) at least 40%
entitled to . Rl . . S Act apply
. the ballot question No" to the spoiled voting [individuals who were . of the number of
vote in the . . . to this o
question papers returned |entitled to vote in the individuals who were
ballot ballot? ! .
ballot? entitled to vote in the
1 169 100 86 14 0 Yes Yes Yes
2 169 100 93 5 2 Yes Yes Yes
3 161 92 74 14 4 Yes Yes Yes
4 161 92 87 5 0 Yes Yes Yes
5 166 79 67 12 0 No Yes Yes
6 166 79 68 7 4 No Yes Yes
7 303 125 101 24 0 No Yes Yes
8 274 153 138 15 0 Yes Yes Yes
9 248 156 134 21 1 Yes Yes Yes
10 248 156 145 8 3 Yes Yes Yes
11 25 19 19 0 0 Yes Yes Yes
12 25 19 19 0 0 Yes Yes Yes
13 185 141 134 7 0 Yes Yes Yes
14 32 17 16 1 0 Yes Yes Yes
15 32 17 17 0 0 Yes Yes Yes
16 88 32 31 1 0 No Yes Yes



17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33

119
789
49
227
227
274
319
50
25
25
61
61
10
10
28
14
11

46
332
18
100
100
153
150
45
19
19
38
38

25
13
10

45
273
18
75
92
138
105
38
19
19
26
35

25
12
10

59

25

15
45

o o

10

©O O O O o W

0 No
0 No
0 No
0 No
1 No
0 Yes
0 No
0 Yes
0 Yes
0 Yes
2 Yes
0 Yes
0 Yes
0 Yes
0 Yes
1 Yes
0 Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes
Yes
No

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes



Ballots & Industrial Action: If you have 6 or more entries for either of these, please complete the Excel Spreadsheet

(see note 81)

*Categories of Nature of Trade Dispute
A: terms and conditions of employment, or the physical conditions in which any workers require to work;

B: engagement or non-engagement, or termination or suspension of employment or the duties of
employment, of one or more workers;

C: allocation of work or the duties of employment between workers or groups of workers;
D: matters of discipline;

E: a worker's membership or non-membership of a trade union;
F: facilities for officials of trade unions;
G: machinery for negotiation or consulation, and other procedures, relating to any of the above matters,

including the recognition by employers or employers' associations of theright of a trade union to represent
workers in such negotiation or consulation or in the carrying out of such procedures

Did Union members take industrial action during the return period in response to any inducement
on the part of the Union? YES/NO

If YES, for each industrial action taken please complete the information below:

Industrial Action 1

1. please tick the nature of the trade dispute for which industrial action was taken using the categories* below:

A B C D E F G

2. Dates of the industrial action taken: | to |

3. Number of days of industrial action: |

4. Nature of industrial action. |

Industrial Action 2

1. please tick the nature of the trade dispute for which industrial action was taken using the categories* below:

Al ] s e[ [ ]e [ ][ ]e[]

2. Dates of the industrial action taken: | to | |

3. Number of days of industrial action: |

4. Nature of industrial action. |

Industrial Action 3

1. please tick the nature of the trade dispute for which industrial action was taken using the categories* below:

Al ] e ][] [ ]e ][ Je[]

2. Dates of the industrial action taken: | to | |

3. Number of days of industrial action: |

4. Nature of industrial action. |

use a continuation page if necessary
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Information on Industrial Action

PUBLIC & COMMERCIAL SERVICES
UNION

Y/E 31/12/2019

Did Union members take industrial action during
the return period in response to any inducement on
the part of the union?

If YES, for each industrial action taken please complete the
information below

Nature of the

trade dispute for Datesofthe Number of days of Nature of
Industrial Action | . ac:)ion was |Industrial action | . actiin industrial Categories of nature of Trade Dispute
taken action
taken
1 A 20/03/2019 0.5 Strike Action A: Terms and conditions of employment,
2 A 26/03/2019 0.5 Strike Action or the physical conditions in which any
3 A 03/04/2019 1 Strike Action workers are required to work
10/04/2019- . .
4 A 11/04/2019 3 Strike Action B: Engagement or non-engagement, or
Action Short termination or suspension of employment
5 A 20/03/2019 Akl of a Strike or the duties of employment, of one or
6 A 05/12/2019 0.5 Strike Action more workers
7 A 12/12/2019 0.5 Strike Action
15/07/2019- C: Allocation of work or the duties of
8 A 16/07/2019 2 Strike Action employment between workers or groups
12/08/2019- . . of workers
9 A 14/08/2019 3 Strike Action
16/09/2019- . . D: Matters of discipline
10 A 20/09/2019 S| Bl e
11 A :gmgg:g 3 Strike Action E: A worker's membership or non-
02/12/2019 membership of a trade union
12 A 04/12/2019 e sl o N _
13 A 27/12/2019 1 Strike Action F: Facilities for officials of trade unions
17/07/2019 168 A:tlosl: _Skhort G: Machinery for negotiation or
14 A 11/03/2019 of a Strike consultation, and other procedures,
15 A 1210312019' 2 Strike Action relating to any of the above matters,
28/03/2019- including the recognition by employers or
16 A 29/03/2019 2 Strike Action employers’ associations of the right of a




17

18

19

20

21

22

23

24

25

> » » »>» >» >

>

>

01/05/2019-
02/05/2019
21/05/2019-
22/05/2019
10/06/2019-
14/06/2019
09/07/2019-
10/07/2019
07/11/2019-
08/11/2019
11/11/2019-
12/11/2019

09/04/2019

04/11/2019

27/08/2019-
28/08/2019

2 Strike Action
2 Strike Action
5 Strike Action
2 Strike Action
2 Strike Action

2 Strike Action

Action Short
of a Strike

Action Short
of a Strike

2 Strike Action

trade union to represent workers in such
negotiation or consultation or in the
carrying out of such procedures




Notes to the accounts
(see notes 82 and 83)

All notes to the accounts must be entered on or attached to this part of the return.

SEE APPENDIX 3
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Accounting policies
(see notes 84 and 85)

SEE APPENDIX 3

Signatures to the annual return
(see notes 86 & 87)

Including the accounts and balance sheet contained in the return. Please send the return with the original
signatures. Copies will not be accepted.

Secretary’'s Chairman's
Signature: H Signature: 1’ -'2--"’

(or other official whose position should be stated)

Name:|Mark Serwokta Name:|John Moloney
Date:|20 August 2020 Date:|20 August 2020
Checklist

(see notes 88 to 89)

(please tick as appropriate)

Has the return of change of officers been completed? v N

(see Page 2 and Note 12) es = °

Has the list of officers in post been completed? Yes No

(see Page 2 and Note 12) =

Has the return been signed? Yes No

(see Pages 23 and 25 and Notes 86 and 95) =

Has the audtor's report been completed? Yes No

(see Pages 20 and 21 and Notes 2 and 77) =

Is a rule book enclosed? Yes No

(see Notes 8 and 88) =
A member statement is:

(see Note 80) Enclosed X To follow X
Has the summary sheet been completed?

(see Page 17 and Notes 7 and 62) Yes = To follow

Has the membership audit certificate been completed? Yes No

(see Page i to iii and Notes 97 and 103) =
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Checklist for auditor's report
(see notes 90 and 96)
The checklist below is for guidance. A report is still required either set out overleaf or by way of
an attached auditor's report that covers the 1992 Act requirements.

1. In the opinion of the auditors or auditor do the accounts they have audited and which are contained in
this return give a true and fair view of the matters to which they related? (See section 36(1) and (2) of the
1992 Act and notes 92 and 93)

Please explain in your report overleaf or attached.

2. Are the auditors or auditor of the opinion that the union has complied with section 28 of the
1992 Act and has:

a. kept proper accounting records with respect to its transactions and its assets and liabilities; and

b. established and maintained a satisfactory system of control of its accounting records, its cash holding
and all its receipts and remittances. (See section 36(4) of the 1992 Act set out in note 92)

Please explain in your report overleaf or attached

3. Your auditors or auditor must include in their report the following wording:
In our opinion the financial statements:

e give a true and fair view of the matters to which they relate to.

* have been prepared in accordance with the requirements of the sections 28, 32
and 36 of the Trade Union and Labour Relations (consolidation) Act 1992.
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Auditor's report (continued)

See Appendix 4 for the report

Signature(s) of auditor or auditors:

(L =

Name(s): Philip Cliftlands

On behalf of BDO LLP
Profession(s) or Calling(s): Auditor
Address(es): |2 City Place

|Beehive Ring Road
| Gatwick

|West Sussex

Postcode ~ [RH6 OPA

Date |03-Sep-20
Contact name for inquiries and Philip Cliftlands
telephone number: 01293 591 000

N.B. When notes to the account are referred to in the auditor's report a copy of those notes must accompany this return.

P25




Membership audit certificate

made in accordance with section 24ZD of the Trade Union and Labour
Relations (Consolidation) Act 1992

(See notes 97 to 103)

At the end of the reportign period proceding the one to which this audit relates was the total membership
of the trade union greater than 10,0007

YES

If "YES" please complete SECTION ONE below or provide the equivalent information on a separate
document to be submitted with the completed AR21

If "NO" please complete SECTION TWO below or provide the equivalent information on a separate
document to be submitted with the completed AR21

Membership audit certificate

Section one

For a trade union with more than 10,000 members, required by section 24ZB of the 1992 Act to appoint
an independent assurer

In the opinion of the assurer appointed by the trade union was the union's system for compiling and
maintaining its register of the names and addresses of its members satisfactory to secure, so far as is
reasonably practicable, that the entries in its register were accurate and up-to-date throughout the
reporting period?

YES

In the opinion of the assurer has he/she obtained the inforamation and explanations necessary for the
performance of his/her functions?

YES
If the answer to either questions 1 or 2 above is "NO" the assurer must:

(@)  set out below the assurer's reasons for stating that

(b)  provide a description of the information or explanation requested or required
which has not been obtained

(c) state whether the assurer required that information or those explanations from
the union's officers, or officers of any of its branches or sections under section
24ZE of the 1992 Act

(d) send a copy of this certificate to the Certification Officer as soon as is reasonably
practicable after it is provided to the union.
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Membership audit certificate (continued)

Signature of assurer

Name Simon Hearn

Civica Election Services Ltd.,
Address 33 Clarendon Road,

London N8 ONW
Date 17/08/2020

Contact name and
telephone number

Simon Hearn, Managing Director
020 8365 8909

Pii




Membership audit certificate
Section two

For a trade union with no more than 10,000 members at the end of the reporting period preceding the one to which this
audit relates.

To the best of your knowledge and belief has the trade union during this reporting period complied with
its duty to compile and maintain a register of the names and addresses of it members and secured, so
far asis reasonably practicable, that the entries in the register are accurate and up-to-date?

Yes / No

If "No" Please explain below:

Signature

Name

Office held

Date
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Appendix 1
NATIONAL EXECUTIVE COMMITTEE MEMBERS 2019
ATTENDANCE LIST

17 September 2019

Senior National Officers

Fran Heathcote
President

Cavanagh, Martin
Deputy President

Green, Jacqueline
Vice President

Holbourne, Zita
Vice President

McHugh Kevin
Vice President

NEC Members

Brittle, Fiona

Brown, Paula

Bryant, Clive

Crane, Harvey

Dennis, Alan

Dickens, Phil

Flynn, Felicity

Grant, Angela

Hall, Sam

Hendry, Kris

Jamieson, John

Laidlaw, Beverley

Latif, Tahir

License, Neil

Lloyd, Marion




McKay, Kenny

Apologies

Maguire, John

Marks, Chris

Merry, Lorna

Owens, Marianne

Pope, lan

Roder, Alison

Rochester, Annette

Semple, Dave

Thorley, Steve

Udwin, Candy

Watts, Karen

Wesley, Hector

Williams, Paul

Secre

tariat

Serwotka, Mark
General Secretary

Moloney, John
Assistant General Secretary

Watson, Dave

McCarthy, Nick

Apologies

Lewtas, Geoff

Evans, Jeff

Dennis, Stella

O’Connor, Paul

Battlemuch, Steve

Millington, John

Colclough, Seamus




Appendix 2

Description

CANTEEN TAKINGS

NATIONAL ORGANISING FORUMS
HAZARDS CONFERENCE

VEHICLE RUNNING COSTS

STAFF RECRUITMENT COSTS
BRANCH IT SUPPORT
INTERNATIONAL MEETINGS
RESEARCH

YOUNG MEMBERS WORK
MISCELLANEOUS OFFICE EXPENSES
ASSOCIATE MEMBERS SECTION
STAFF DEVELOPMENT

MEDIA

BANK CHARGES

GRANTS TO OTHER GROUPINGS
TRADES UNION CONGRESS
PENSION PROTECTION FUND LEVY
ELECTIONS GROUPS INC OCCP ASSOCIATIONS
SUBSISTENCE

SUBSCRIPTION COLLECTION COSTS
TRAVEL

BRANCH GRANTS

OFFICE RUNNING COSTS

NEC ELECTION

GROUP GRANTS

COMPUTER RUNNING COSTS
PENSION SCHEME ADMINISTRATIVE COSTS

Amount
(1,097)
128
4,031
4,038
7,408
7,773
8,840
14,895
18,036
21,221
22,099
29,601
31,204
33,858
37,814
71,043
88,911
98,823
154,186
197,063
246,660
247,462
267,643
338,260
695,331
749,033
936,848

4,331,112




APPENDIX 3 ACCONTNG POLICIES AND NOTES TO THE ACCOUNTS



PS5 Financial report 2020

Public and Commerdal Servces Union

Notes to the accounts

IFor the year ended 31 December 2019

1 Accounting policies
Hasis of scoounts
The financal Raternerts hive been prepared in
acrordance with FRS 102, the Finandal Repanting
Standsrd spplicable in the Lnted KGinodom and the
Repubifc of reland.

The preparation of financial statements in
cormpliancs with FRS 102 reguines the e of certain
critical sccdunting eftirmated B 86 regured
management to exeree judosment in applying the
acrruinting policie

Theste fnancial ststements i'rl!ttFI!lllE-H'ﬂ!rH-l.i‘H-’.'ﬁ
& number of semi-autonormous groups and branches
aerabed by the Linion with the estimeted balance of
Fumck held by esch branch recognided wikhin thes
Financial dabameant. Movesrmss in brach negepnes
are included in the yaar in which they oocurmsd.

iGoimg concem

Thie officens of the wrmom heve comidered ther
abligations to prepare these finanda staterments on an
approprigbe basis, having regard to the unicn’s net
asgpt porstion &t 31 Deoember 2019,

The officers haee asesed the impact of the
Financial budgets. in place for 2020 and beyond
Scpairest the wedriing capital avalabie, notably it cash
arvd irmvestrrets. An acditional resiew has been caried
ot i Manch 2020 bo contider the impact of the
Caranavens outiireak an union finances.

I the short termm, we do not be e the outbreak
will have & negative corsequence on union finances
Lirisaen membserskep & often boosted when empliopees
fized threstened. There was an increas in membeship
rabes in the firsk quartes of 2020 and this has
acrplerated furthes st the sart of the authresk. This
should resuit in anfual income being higher than
Budgeted for = we have prodently budgeted fior a
3,000 rrermibership et in 2020

There B the potential of mambership loes throogh
the |z of *face bo face” recrutment engagament with
riat-members and the union is dessioging new digital

eorrnunication methods to get anourd this probienm.
At the sarme time, we expect the govemiment to shehe
job kats and affice casure programimes. during the
period of the cik, s mitigeting the pasibiity of
st et o,

In addition, we expect spending to decrpass s
government social dEtancng reguirements ane
erfforced. Al union msetings, corfensnces and events
hirve been postponed nsulting i Sings on travel,
subripderce and verue hifng. The unica's annusl
eoeference and netiond and group eertions i
been postponed. i these major spending
cowrrnibres ae not rechedulied later in the wear, it
will e & it artially pesitive effect on csh
resserves Cveral, we would expect to be in a broadly
cash reutral position in 020 32 3 minirmum, with 3
grong chance that we our cash position will improwve.

Lorger temm, & deap seated recession could hive
negative conseguences for the union as with all other
orparisations paticulaly f subic soending B reduced,
There are ongoing financial measunes in place to ensure
W TETi3in on & path towands Sronger union finances.
Last year, & stalff recruitment ban was put in place and
it will remEn ordl e union achieees, 3 Sutkainsd
periad of merbentip growah. We heve nesed
substantialy in our infrastructune and are Now NEapIng
the resaerds with rental income incréssing. We are
resienwing all aspects of our spending including our
cortracts with edernal suppliers.

A& 3 regult, in the opirsan of the officers the union
will have sufficient resources to meet its obligations as
annad withen thisy 4l due and accordingly the accounts
hirve been prepared on 8 going concem b, The
financial staterments do not include any sdjustments
bt wiid res it from the bass of peparation being
indporopriste.

Subscriptions

Subscription income necsved indudes amounts
remited by, and due to be remibesd fiam, the
Frallcraving Souross:




IPCS Financial nepart 2020

Public and Commierdal Serdces Union

Notes to the accounts

[For the year ended 31 December 5019 joontinued)

1) Pay certres who aperste & paoll deduction scheme an
bshai of PCS.

] Wb wha hine a direct debit faciity with their bank.

) Branch and affice seeretario,

A Mberibe ircthy to Pesdauerers Amounts decucted by
Py cerfres at 31 Decernber 2015 but not received and
rermibers paving by direct debit one month in areas
Fusma B et o the incerre and expendituce
strount v inchaded i cument asets within debtos,

b Investme=nt and commendial income
Al irvestrent and comimancial nosme @ onedites to

the general fund when recemvable.

¢ Taxation
A urincorporatied sssosstion the PCS i Rabie to
mparMmmil:.ir-ﬂu'rﬁrti'mn&. and redised
gifis o irestments sold, A 8 trade union reief i
avaiable i rempect of provident benefits spendiure
25 o ity defined. Defered balances are
recognised in respect of sl ming differences that
hive ariginated but nat reversed by the balance sheet
date, except the recogrition of deferred tax asnets is
lieritied to the extert that R is prodalie that iy wil
be recovensd agairet the reversal of defered ta
libsiRties or other fture tacsbile surphoses,

d Depreciation
Dleprecistion & caleulated bo weite off the cost of an
suspt oy S edtinrsted usefl warking life.

7 Diprecistion on estold sropertyis charged, on 2
strgicit e biesis, at 2% per annum.

] Depreriation on kasehoid property & baing charged o
e lergth of thee e,

W) The Follerwing e depreciated on & staighe Fre b s
2006 per snuim.

2} Cffice furnitLre, machinesy snd eguigrment.
) Conrigustesr equipment o softwas,
&) Company cars.

) Dieprecistion on freshold imprivenents & changed, on

& straight line basis &t 10% per annum.

& Property - imvestment property

Investment property & carmied at i value determined
annusally by eschermial waluers and derved frofm the
current rharket rents and imestment progerty yislds. for
cormparable real estate, sdjusted F necessary for ary
cifference in the ntue, locstion of condition of the
gpeancific st Mo deprecation & prosided. Change in
fair walue are recognised in the general fund incorme

and expenditure sccount.

f Property - other
Properties are induded at desrmed oost, s
deprecistion a8 detailad Al

g Imestments
Imastrmants are o St I'I'lﬂl'l-:l‘.'tﬂl.ﬂﬂ"ﬂl"l}'
appradation of diminution invalue betesean et snd
rmarket price gt the end af the: peicd B shown in the
ey al fund staternent of changes in funds and
resapves Caire and o an disposal ane calculsted
the difference betwesn gnoss cost and net proceeds
and accounted forwhan reaksd, Certan rmsestmeants
that are held for political rather than imeeshirsnt
purposes are stated at cost rather than market value.
These are shown separately.

h Operating leases
Operating lease rentaks ane charged to the incame and
expendibure acoount evenly over the tem of the lease.

i Pension costs
The diffierence between the fi vaiue of the st heid
if thee group’s defined benefit pension scheme and the
e, [iabiltied measured on an sctuarisl bese
Leirg the projected it mithed are recogrised i the
group’s bhalancs shest a5 a persion sset or Rability &
apopropriate. The camying value of any resulting
|'.'|ll!|'ﬁ-'.'|l|"|'.'ﬂ'.‘|'lll!l'l'lll! agiet w rericted bo the edant that
thee croup i abie to recoves the srpils ethes thisugh
reduced contributions in the future o through refunds
fronm the scharme,




P15 Financial report 2020

Public and Commerdal Serdces Union

Notes to the accounts

[For the year ended 31 December 2019 jcontinued)

2 Judgements in apphying sccounting polices and
key sources of estimation uncertainty

In preparing these firancial Satements, the officers have
rnade the following judgerments:

Ll fvess of property; plant and exquiovment

Dhespreriation s provided s s to wite down the et o
i rissichuil vl s v thesir estiratidd useful s i st
out in the company’s accounting paiicy. The selection of
Eemses st s riscquivess e enepsreis of
Faracgeret judoge e Lsebl Fes s regulaty
ressiesed and should managermert’s sssesment of wetl
[hvess ot e depredation changs i the Frencd

o at et weouk] ncrasE and Iiﬂ'r'rl"lg amaunts of
propérty, plant and equipment woulkd reduce.

3 Purpose of the funds and reserves

a =meral fund
Estabished to recsve the dulrcription inoome and al
ather receipts which are intended bo be wwed for the

general pumpases and meet sl normal eperses ad
eubgaings of the PCS.

b Campaign and disputes fund
Estabiished by rule 9.11 to provide Funds for special
campag, chiding depuate o highight specis
e, concenming the PCS's maembership.

c Political fund
Estabiished] by ruke 9.12 to provide funds for canmpaigns
which couid irducks the Furthesance of the paliical
abjectives to which section 72 of the Trade Linion and
Labeur Relstiors (Corsodation) Act 1992 applhes.

d Property fund
Established to sccount for any capital costs, profits o
e, incurred in the future purchse or dispensl of
propesty.

e Voluntary ssective and early retirement resenve
iformerly the early retirement resenae]
Estabiihed bo rheset the dentifiable coets of 5 walluntany
Spjective earky retinenmert seherme that allows PCS o
reierie S it A,

f Fighting fund
Estabiished to support membées taking tageted industrial

action, &t acpesd by the 2014 avual delegste
e oa,

g Pension reserve
Estabiished bo account fior anmy FRS 102 revalustions on
peesresion et ad labilitied.
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IPCS Financial repart 2020

Public and Commerdal Serdces LUnion

Notes to the accounts

For the year ended 31 December 2019 jcontinued)

Dbl euts il creciils

Wt copitil (Lenses) | gairn
Unrealied gain | o) of imeesiments

inberel Trom irvesiment Masagen
Peinicn et

Exprénctin] el iof P s ity
Imbeil of pafdicn s R

& Comimarcial st

200% 2018
E E E E
i 24 537
2 69T
54,968 [34,673)
80 4E1
5,900,000 5,300,000
{5, T, 0y LT
i ) O O
FE2 172 a7 582
{14, 20 32E11
LOTT, TP 480833
1,500 23411
1,248 15 3=7
0958 el ]
- 148
= 124
= Ta4
102 Ea 561,565

f-#3 |

N

-

166




PS Financial report 2020

Public and Commaercial $erdces Union

Notes to the accounts

For the year ended 31 December 2019 [contmued)

T o iocebed Troim gl i ket

i e pebod e e Union resched @ sefifement of £3,000,000 indamages om e
Department of Woils afd Persions [DWP) in sliticn to o withdival of o sgtem b

colerting urdor dulbder plisnd direct from dalarks knewn o “check-olT".

£ Metwar sdiminiliation [susinary) 2019
E E
[Sae gl )
Supeeiaininslioen Tusd nonding ol iE BLE
Pefdiion Pesbection Fusd Led 2,011
Legal & protesdicnal lee 178,458
et Ui L wiien off -
Fulit e &.6871
Bank chargsi ared el 33.\58
Sral¥ develiprenl comils 20,601
¥ recrullrmeest Cols 7408
Cofmplle g cils T4 033
Velicle rusning cists 4058
Pt
Curresl seivioe coild of delimed berelit scheimes OO0
Pl seivice coils of delirasd beieelit dclveimes -
Pefdiien contiibilises pakd e e 0 OO
{2, 300,000]
Emplorgisenl oodls 11,773,428
Seesiande ool pad 41,738
Aol fusiing aols® 1,123,814
Prinding, Aatishery aml pholoooping 130,328
Fexiliange X Tas
Fesaich & imedia ae, W00
Tekohore 123,455
OMos aeals BEE 545
SlnbErE 154, 185
Tripeel Pae pE
i Lo 21,221
T nnraane0

* e penl padd EIR0LATE (B00H; EXRS06E)

Faibl g

T S
75451
TEE53

4,145

17,8253
16,533
B384
6453

900,000}
1LEET 319

1,108,538
190,234

6,584

47,123

120,712

a8 077

133,381

266,212

wav4

T lagraEnny




PCS Financial neport 2020

Public and Commercial Serdces Uinion

Notes to the accounts

Forthe year ended 31 December 20019 (oortinued)

D MnileeTi Mepressnmiing O

g b ey e i sl ey
Eecranmment pullicly
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ITFeeaR T Freehokl  Leng Lesalvld  Shot Lissebodd Toial Propermy
[Py POy Projaites Pripseitis
3 [ E E E

Tarmgibebi Tieid dids
PFrasgsei Ty
wakarbon 'O
Brosghe kerwaid & 1 lafany 2009 12, BT 4,151,488 563500 2 56D ITATRSHE
Aukiiiors T - - - T
Revalusition i yean 31,649,950 - = - e
Civbend Fosrvvared ot 31 Deboisinbmer 2079 16, 5% (6 4 151 &858 563 500 2 EED 21533 545
Depieciation
Breught forsmrd ot 1 lanuary 2019 - [E58.651) (438104 00, 128] [T S
Depieciation o yeu - {53,025 (5635 2400 [
Cirvied Norevard ot 31 Deceimbe 3019 - a2 s {349,445 a0 [T
Ml bosck sinbos o 31 December 2019 e T I e - E T T T )
Fel ook siko @ 3 1 December 2018 12,879,000 3593534 529,800 B2 432 17 083 957

Thae Ui, freshaokl property 160 Falcon Roed B el under edating use amd o irvsliment property, The property s resshosd by SHA,
o esbeimal valier, on e badi of exbilieg use and Ferial property wing andesd BICS 1erird, & o the 31 Decermber 2010 The valasiion
reflects i BX yhele] aeud a rertsl vl oe o £50 ped sjuiaie Tosl.

AL 3 1 Deenternibae 2073, The progssity b decared A2 31 Decermber 2018 the PTC perebsn scheime had o chaige s the 180 Faboon Bosd o
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Sl o ordinary sotvities before tax L EOh, 164 T, 0o S
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coipaiation L if e Unied Gngdoss of 11000 (2018 1950
Mo Lasiabie e [1,120,271) 1,473,580

T o il o efdinay sctivilies

Cant caivied Tonasid 31 Deceimber 2019

e ales] gairs inyear
i ity vl i ] et el L
31 Deasermaleiy 20609

Appersli 2019 2018
£ £
Exjuties H 49537 9,204
Boark e abenet Loy ok i 53331 50,734
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20 Comimiimess
Lt ot
Thee PPCS hits e Follcawinng rental agreernenls mell of 'WAT:
Progey keaed
1 gl Lhesrpesal, L3
€ ol Court il Birrsingharm, 57
Lt B b ciniad o coenpletion of few prambis
Jish Dslrionn 51, Mewacasihe, ME1
145 Wieskl Regenl, 51 Clirigow G2
Toamerire House, Wosd Foise e, Leed
1 Calfedral Sirect, Cand¥, OF 1
Pait Fred Flaor Tary Benn Houde, Wiebera Sere, Bribal, BS1 BAY

Peteibersiigh, 15 Church Wall, Pelerborcugh PE1 22TP

Lot vkl
E Fakoon Mews

Lo
PO beicied ol olfice space onder fiotecanceliable operabing leins for the
Tislersing Bobiore riminurs keasen paytrenis. There s f: comtlingesl ionli.

Mo labed than 1 yeai
Liater thai 1 e siad fal laler thain 5 years
Later than 5 pears

21 Contfingent Ralslithe

Total Sl

Dt of Expsiry £
30 furee 2005 280,376
31 March 2000 32000
24 Mty 2005 182,489
1 Deernber 2007 448,000
24 Mary 2000 40,194

5 D 2025 231006

30 e 2030 144,360
21 Adsggest 2031 137 480
2113 200,719

2019 208

B24.734 968835
3332410 4384 498
5,460,382 7,293,138
WiEIEEIE Tiise 250

Om 16 Decermber 2004 the usion gase s commilment bo o chaige over e Besfarld property

[Mebe 13) of E4.S millkan Lo Ehe FTC perdion scheine

Oy 15 Dy 20000 e g wviini mewitied] g Bo & msnimies simount of ET.H25 millkes

IE Relatid parTy TS

AL 31 Deezernibes 220 19 the FIC pergion scherme bad o charge cver the Liskens Ireshold property Pole 13]
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Depieciation 1054834 TEL D
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24 Percdon

Thae PCS cperates Do Turelad defined Berelil pension schermes providing benelis based om kength of iervios and final persiesalde silary.
Thas irisets of each jchesse are Pkl separaiely bsy mmears of an indeperndent inel schives by prolesioral sciusrie. s addition since e

irerporation of e Asocition of Megiberal Oficers, PCS has beei b member of e Caneral Federation ol Trade Linioss Perion Sobeme,
& defiree] benel abwrre

Thee persio charge Lo e gemeral Tussd Mfor all schemes Tor the peviod wad £4.22 1, 1442018 £4, 191,532

T FTC Pk Soliime
PCE operate tha & a definesd benalil acherme, The ssiets of the scdbame wie Bkl dmed entiraly, by Aon PLE 6 the form of indfvidual

hedadings of equltie, unil Druls, gevermment securities, Badge lundi and cadh, &n scduarial valustion of the scherme was carmied st 31
Dreerniber 2018

contribiiliors b the scheime changed Bo e general fund ssearied bo £2. 780837, Additional employes contribations will be
iedpuirad i there sie oy redusdaics of sugmenlabion durieg e yeai

Thee main stuaifal sisumpions seene

Fuale of iry Fareee L0 pa

Raie of paeiriion Faeaes - B 300K pa

Exgersies imaourned im opsraling the scherme ane charged Do the LS genenl fund income sl expendituee sccouni.

An imbefim valaation has been peifoimed o o 31 DeosrmBer 2019 ko FES 102 scctonting purpoke ol Bhe pussgilions ied sind the
defieil vt the dcherme ane dbcheded i follows

Thee pricacipal Enumglions used by ife indeperdent guallind schure to ciculte the abilities under Persion are o ool belewse

P ain Tia sl assamplionmn
o 31 Dol 2019 ot B Descsndsa 508 ot 3 Dl 2007
fpa) fipa) Ppa)
Il EmmsliER ETi] 3 i B
Rabe of general laagLemm ncrene i slale 10 15 L&
Raie of incieds Lo pershofn i payent 2y 32 iF
Drsaril rabe foi achasere Falbdities 2 24 25

Thae sedeerree Fules link to P net CFL
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&4 Peision juontined)

Thee FTC. Piciban Satweines jcontinuesd)

Moitaliry a snption
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408 4045 B
%) i7.? =
g i) 133
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24 Perdion [Contined)

Thie I Perision Sactuene |oomined]
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Cuiredl seitdee ool
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I et ol
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Pt el el it

Pl serice Codl

ey chifiriid BaeieeliE obligaton
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il gt i U Pk il oo sl st g Thes yesar

Cpiwrng i v bt off Clveation aabets
Experted reum o Jcheime ety

el gairyVhow | on soleerne diets
Coritribetions by e eimployer frorm all fusds
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Pt bl ils el ool

o Tali v b o Slviciies aaeets
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Eperted e on s el
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At el o sddeine Bty
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fa ] £m
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3& 33

g1 28]
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[k} ik}

34 33
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05 @3
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[T} ik}

1364 1253
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£ Em
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24 Perdon [Centined)

Theis PTC Pk Sdieins joomtinued)

Arsabials of BT Fologiesd i TL DTl Coin prelershes o SO0

Widi' ekl Wi ik

31 Desoivibesr 51 DesDeivalwes

2019 Foibf-]

fi ] £

Tostil i sl s s 1] (L5

Tostal gyl i SO0 ] L]
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e g e Einhind il vchind ‘Wi ekl Wi ik

30 Deecwsanleey 30 Deciinbeer 310 Decinleer 31 Ditimbsr 31 Dol

2078 201E 2017 2016 Fo L]

Effi £ fa ] £ £
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Dt i b [ [ [+1% (152
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2078 201E 2017 218 Fo i L]
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b4 Perdion joontined)

The CFS Parion Scbeime
S iopeerale Bhis i i el bereefTl b & Full oot uadial sabastion of e scleie i caivied ool i ol 31 Decembser 2015,

Thas irisets of thee schermee aie held by Lagal & General and Heimes im the foimn of managed Tusd
Thee: irudie dctios il s il ions aie:

Rl of fry iFarase LK Ea
Raie of perdion mcresses - (1 Zikpa

This perai fand mests e@aiced foared B oparaing the icheme.

Esmplrper contribafiors bothe scheme amooried o £1,415083  Additesal empleyer comribulion vl Be reguined il theee are any'
redhundanche of mgEenlilions dudng e pea.

An imterim vahaation has been performead as o 31 Decsmiber 2019 ke FIS 102 scoouring purpoies and the assuspiions wed and the
surplun veithin the scheme are dibckesad o foleas

Thes pricacipal sdumgtiees used by e ifdegeradent gualiad schueris to ciciilate the Rabilites wnedei PFension are sl ol belewe

Mai Tina sl s seomplian
31 Dezembear 2009 31 Deceindar 2018 B Deppanbia 20317
e fupa M paj
Inabion smplios - M 21 1 1
Rabe of geieial lirg-teimn iciie i slade 1 1.5 L=
Rl of inciiss e pefchord in payfnent 21 &1 1
Diezai fabe foi aPaoes Rabditisi F1i 9 15

Thue s beedvee Fubess Tk allation esiingsloes bs O
M Lality s ummption
Thet rcriality iasmplion bie besed on sandaid sortaity Lebbsi wiech allow for Tutuee Fodtalty Fngdovements. The csomplion aie Dhal

a member arrenly aged 60 will lve on reiage Fof @ Turther 6.3 years i they are male ared 379 peaii § they afe leimale. A el
carmently aged 45 wil Fve an sdditional 273 yeari feom the age of S0 ¥ they ane male and 0.0 peari I they are lemale
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4 Perdion [Contined)
Theie (P, peifeibon schsives foontinued)

T acicees i U Sl g T e pinr D] Tl of FilLiim woai e

Wal ‘Wl Vabr

b 31 Dol 2079 it 31 Dedisileer 3018 &t 31 Dandivalei 5017

Eff 1] £

Eguilthei 4.1 a7 412
Progeily L%} 34 (L
et Uit et proiti ol 23 20 -
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Cerpn sl Envivd 55 LR i
Diiveerallied] Cisitth Fuaned 18 143 A )
Hedkge fored Cosigaiivent 305 3T -
(i ] s .z ay
D 102 p 987

“The oeerall petal rabe of Pelum on scheme auiels b o weightal rverage of the infvilual epetedl febe of returm on esch el cls

Maimathes description of the: Buah wed Do deteimine apatal seum

P empleys o buiblieg bleck approasch im detemmining the keng—term rabe of pelum on scherme assets. FHistorical markets are siudisl and
irigets with Bigher vislatlity o dosummed 1o gemarabe Migher refus consbibent wilh widely sccepled capitsl maros prinacsle. The i
lomg-teim e of reurn o eech el cliid B el Sl vwithis this note. The cverall expemied mte of refurm of exets b Dhen dertved by
aggiegating M opeded relu b each insel clisg over e polil et aliocalios b the s o 31 Decernler 2000,

Aoconcilation of funded stenis to Balanos shest wakie ‘Wl Walue
& 31 Dibteivaber 2019 31 Deceimibar 2018 ot 31 Db 2517

Eifi £ Eimi

Fi sainhont o Sdwivoe: drsceed [[EEF b 987
Present vala of Fusdel defingl Benall oliigatism [Foey (PR (6.1}
Asiet recogetied on halisse heel 245 243 FFT
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51 Deceimbsar 2015 31 Deiassndvir 2018

fa ] i
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£4 Peision jentinued
T C1%4 perciion scheee (ominued)

Chuaiges 1o the present value of the delined benedit obiigation during e year

Crpmziniig dhefirmnd] Buiareed e b tion

Cuienl seivice ool

Infeieit ool

Contribaitions by scleime partcipasis
Al koseg g o e kel
el bersefils paid ol

Clhisiing dhefirmnd bazreefit olligetaon

"l e chimge B e et iiiall asnpliors
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Ozt lair virlie of schesinie axiets
Eagmected peliiim o dcherme ety

At ial guire f crmees o e il
Contribations by e emprboyet rom all Tusls
Contribaitions by scleime partcipasis

Met benefits pakd oot

Closling Tali v bose of schvimie aiials
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Eagmected peliiim o dcherme ety
Aatial gy on soleives aets

Al Felim o ol et
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Tkl gy Ve | i S0
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‘Pl el ‘Wimi' inhind
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Effi i

T2 Ta1
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21 (L ]
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75 fa
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L 9a.7

28 25
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Public and Commerdal Sendces Uinion

Notes to the accounts

For the year ended 31 December 2019 |oomtinued)
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Independent auditors’ report

For the year ended 31 December 2019

Indeprencent suditon repont to the mermiten of Be
Pt arel Corremro el Sevvica Usibon

Opsmicn
Ve N auiled Te Mnedc ol Sateverta of C'e Pulic

ard Commercial Senvioes Union ("the Union™) for the
your erded 3 Dwcember 230 19 which comgrise the total
furas iroome & egendine account. e genetal fnd
income and ependitue aoourt, Te Leement of
cormre ek Neome, e belet o deet, Te sliterent
of changes in Lunds and eserves. T Cash Niow statement
and notes to Tw fnarcia stetererts, noudng &
sy of sgnlicant sccounting policies. The financial
LT Ira T (hat P Doen apded i el
preparation s appicable v and United Gngdom
Accounting Standar s, Incucing Finencial Beponting
Stardlard 102 The Francisl Reporting Standand

gy acalie in the UE aned Repubiic of bwiard [Unted
Karngdom Carmraly Accepted Accounting Practios).

I oo opineann, the francial itatenetx

* ghve a tue and B vew of Te tate of the Urions
e & 2 31 Decamber 2019 and of By gl for
e pua tren erded.

» hawe Lews ropay Drepared 0 s onCance with Uniled
Graghorn Carwrally Koopted Mocourting actice. ard

* hav been prepaned in aoordece with the
recuiermens of the Trade Urvon and Labour

Relations [Comaldation] Act 1992,

B b opanbon

W conducted our aufll i accondence with FteTebonal
Stardaidh o Auditing LN (S (U] and apgicabie b
Owr nesgerals T unce thoss stancecs s Lt
s e i 2 Acionr's sesporadities bor D st of
the financal stements section of aur eport. \We ae
indtepencent of T Linon in accordancs with D oDl
MU TeTENS I e et 1o our aadt of the
Mirancial staterents in e LX, including e MR Ethcal
Srardland, ane we hare Alilecd cos Gthey ethcal

reporsld e 0 acodence with Twse eguiement.
W badww that T sucl evideron we hawe oblained &
st 2 appeopn e o Doowviche & Dk for o
A,

Conchusion naating Lo Queng Concem

W hirve nohing Lo eport in sepect of the folowing
ey i selalion to which the A (LK) mecuie s to
el b you wfee

* the Oficen’ use of Pw Qoing concem basts of
coling in Te preiur ation of De fnercal
SLabamant B Mol Appoprete; of

o e OMCen P not dacicsed in the frandcial
satament ary et Ted material uncertantes that
My Cand saoncant doutt about Te Union's absity to
continue lo adopt e going concem basis of
azoateg for a pediod o &t et twelvs mantts fom
e date when th Trancial atemes ae athosed
oy e

Ottwet idorTration

Tre OFices aw nponadble for the ofher information,
The othew irlomration comes e the inflormmeaton
inciuded in the Rrancial eport, oty T The lrenc
statarrinty and Our oS POt Seedn, Our gpinion
on the financial satements does not Cover the ot e
informarion and, eazept 1o the ssdent cthetwise esgsicity
stated in our eport, we do Not egees any fom of
AR Conciusion thanecn.

I cormction with our sudl of Tw finencisl staterents,
car feporaldity s o iead the cthed nformation and, it
doing 4o, consde’ whethed $e otfer information &
matadally POt Wit Do lranda e ent o
o Inowhedge abtaned in the 2u0T of 0w wise
aiwas 1 be materaly mistated £ we dently weh
el VO EE C e OF appanTe Tdlelal
e e, e 4 duied I dele i e el et
Cww & 4 vl el Mmissliterert i e finarcial
stiermends of a el msleement of the ol
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dormation, I, based on the work we hive perfoanmmed,
we conclude that there i3 & materisl misstasternent of this.
other infonmation, we ane neguined to report thae fact.

We: hive nothing 1o report i th regand.

Matters on which we ane required to report

by exception

in th light of the inowiedge and understanding of the

ILinion and s ernvironmment obtained in the coune of the
Sudit, we have not idertified materisl misstatements in

thee Financial report.

'We have nothing to report in nespect of the folowing
matters in relation to which the Trade Union and Labouwr
Relation [Corsobdation) Act 1992 requins us tH répart
10 you i in our opinion;

* adequate SCoOUNENG recond huve not been kept, or
retums sdeguate for our audt have not Deen receedd
from branches not vaited by us or

= the Union ha not maintained 3 stafactony system of
controls over rarsactions: of

= the financisl tatements se not i sgresment with the

= SCoOUNting reconds. and retunes o

» we have not received all the indormation and

eplanstion we reque for our sudit

Resporsibilitics of Officers

#s explsined more fully in the Statement of Ofices’
reponaibditie, the Oficers sre reiporaible for the
jpreparation of the financial statements and for being
satisfied that they give & true and fair view, aned for such
irternal control s the Officers determine s necessany to
enable the preparstion of fnsncsl Ssements that se
Fee bom materal misststemert whether due to fraud
of emor,

n preparing the finsncisl datements, the Officen sie
responsible for ssessing the Linion's ability to continue o
& going concern, daciceing, &8 spplicable, maten related
0 going condern and wsing the going concern bask of
Accounting unless the Officens sther intend to liquidste
the Linion of to cease Operations, or hawve no reslistic
Aterngtive but to do Lo,

Auditor's responsibilities for the audit of the firancial
statemants

Ouwr cbjectives are to obtain resonable ssrance sbout
whether the financisl stements & s whole are free from
matedsl mastatement, whither due Lo Faud o evod
and to imue an suditon’s report that includes our opinion.
Ramonabie sfarance i 2 high level of ssrance, but &
Mot & guarantee that sn sudt conducted in sccondance
with Lo (LK) walll shwina detect b materisl mstatement
wiheen it exists, Msststements can ase from fraud o emor
#nd are comsidened material §, indhviduslly or inthe
sggregite, they could reasonably be expected o
influence the economic decions of users taken on the
b of these finandal tatements.

A further description of ou resporabiites for the audt of
the financial staternsnts & locsted & the Fnancisl
Reporting Council's website st

https: | Jwwwiircorg.uk | suditorsresponaibilithes.

Thia description fonms part of our suditon’s report.

Use of our report

This report is musde solely to the Union's members, 4 8
body in sccondance with the Trade Uinion and Labour
Relations [Corsoiidation] Act 1992, Cur sudt work has
been undertaben so that we might fate to the Linion’s
mernbers those mathers we ae required to state to them
in an Suditons repont. and for no other purpose. To the
fulest extert perrmitted by kbw, we 60 not scoept of
Eaame nesponsibility to ayone other than the Union and
the Uinion's memibers i & body, for our sudit work, for
this report, or for the opinions we have formed,

Phallp Clftlands (ermor Latutory Auditon]

For and on behall of BDO LLF, statutory suditor
London

6 April 2020

BDO LLP s 3 limited liabslity partnentip registeredin
Lngland and Wales [with regrtensd number
0C305127).
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