





Variation in energy competition between payment methods

Chart 2.10: Average annual Standard Electricity and Gas bills for home and non-home
suppliers in GB, 2019

Reference and link to tables:
Table 2.2.1: Average annual domestic electricity bills, by home and non-home supplier
Table 2.3.1: Average annual domestic gas bills, by home and non-home supplier

The average annual bill based on fixed consumption® for Gas and Standard Electricity in
2019 was lower for customers with Non-Home suppliers, with the average bill for customers
with Home suppliers around £61 more expensive.

Table 3 — Average annual bills®? by payment method and supplier type for 2019

Direct Debit Prepayment Overall
Home Non-
Home
Standard
Electricity £741 £739 £693 £667 £630 £630 £697 £671
Gas £666 £655 £619 £584 £638 £632 £636 £601
Total £1,407 | £1,394 | £1,312 | £1,251 | £1,268 | £1,262 | £1,333 £1,272
Link to tables:

Table 2.2.1: Average annual domestic electricity bills, by home and non-home supplier
Table 2.3.1: Average annual domestic gas bills, by home and non-home supplier

9 15,000kWh for gas and 3,800kWh for electricity
10 Standard electricity and gas bills may not add up exactly to the combined bill as they have been calculated on non-
rounded figures.
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Regional competition - Electricity

Chart 2.11: Percentage electricity customers with a non-home supplier, June 2020
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Reference and link to tables:
Table 2.4.1: Percentage of domestic electricity customers by region by supplier type

= Home

Non-Home

= 5B average

The West Midlands region has the lowest proportion of electricity customers with a home

supplier at 14 per cent.

Overall, at the end of June 2020, customers in North Scotland were the least likely to have
moved, with around 44 per cent still with their home supplier, nearly double the national

average at 23 per cent (see Chart 2.10).
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https://www.gov.uk/government/statistical-data-sets/quarterly-domestic-energy-price-stastics

Regional competition - Gas

Chart 2.12: Percentage of gas customers with a non-home supplier, June 2020
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Reference and link to tables:
Table 2.5.1: Percentage of domestic gas customers by region by supplier type

South Wales and the East Midlands show the lowest proportion of households remaining

with their gas home supplier at 22 per cent.

== Home
Non-Home

= B average

At the end of June 2020, customers in London were the least likely to have moved gas
supplier, with around 35 per cent still with their home supplier, which is 7 per cent higher

than the national average of customers at 28 per cent.
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https://www.gov.uk/government/statistical-data-sets/quarterly-domestic-energy-price-stastics

Prepayment customers were the least likely to be on a fixed tariff, with 2 per cent of
Standard Electricity and 3 per cent of Gas customers on a fixed tariff.

Chart 2.15: Average standard electricity and gas bills for fixed and variable tariffs
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Reference and link to tables:
Table 2.2.1: Average annual domestic electricity bills, by home and non-home supplier
Table 2.3.1: Average annual domestic gas bills, by home and non-home supplier

Variation in bills by tariff type and payment methods

Table 3 — Average annual bills by payment method and tariff type, 20193

Credit Direct Debit Prepayment Overall
Variable Fixed Variable Fixed Variable Fixed Variable Fixed
Standard
Electricity £743 £722 £697 £651 £630 £653 £692 £656
Gas £661 £653 £617 £570 £634 £598 £632 £577
Combined £1,404 | £1,375 £1,314 | £1,221 £1,264 | £1,251 £1,324 | £1,233

In 2019, annual domestic Gas and Standard Electricity bills for customers on a fixed tariff
were cheaper overall compared to those on variable tariffs, as shown in Table 3. Combined
bills were around £91 cheaper for those on a fixed tariff.

As can be seen in Table 3, average fixed tariff bills in 2019 were cheaper than variable tariff
bills across all payment types.

The difference was greatest when paying by Direct Debit, with fixed tariff bills being £46
and £47 lower for Standard Electricity and Gas respectively.

13 Standard electricity and gas bills may not add up exactly to the combined bill as they have been calculated on non-
rounded figures.
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