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      Find out if you're eligible and how much you can claim towards the cost of an employee's wages for hours they've not worked due to coronavirus (COVID-19).
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The Job Support Scheme, which was due to start on 1 November 2020, has been withdrawn.








  

      
      
          
    
      Contents


    	
          National restrictions begin in England from 5 November
        
	
          Who can claim
        
	
          Check what type of support you can get
        
	
          Contacting HMRC
        



      

    
      

    Print this page



      

    
        

National restrictions begin in England from 5 November


Find out about the new restrictions and what you can and cannot do




If you require additional support to help retain your employees because you are experiencing reduced business activity due to coronavirus (COVID-19) , then from 1 November 2020 you can agree a Job Support Scheme temporary working agreement with any eligible employees. From 8 December 2020 onwards, each month you will be able to claim a scheme grant in arrears to cover some of their usual wage costs for hours not worked in the prior month.


If you intend to claim then you should continue to pay your employees on their contractual payment date. You must not delay payment of wages to your employees until you have received your grant payment, doing so will make you ineligible to claim.


Depending on how your business has been impacted by coronavirus you can get different types of support through:


	JSS Open
	JSS Closed



Who can claim


You’ll be able to claim through the Job Support Scheme if you are experiencing reduced business activity due to coronavirus (COVID-19) and you have:


	created and started using a UK PAYE scheme on or before 23 September 2020
	enrolled for PAYE online

	a UK, Channel Island or Isle of Man bank account



You’ll need to check which type of support you are eligible for and check which employees you can claim for.


When you make your claim, you may be asked to confirm that you are experiencing reduced business activity due to coronavirus.


You do not need to have previously claimed through the Coronavirus Job Retention Scheme to claim the Job Support Scheme.


If you make a claim for an employee through the Job Support Scheme then you can still claim the Job Retention Bonus for that employee provided that you meet the eligibility criteria. Payments received by employees through the Job Support Scheme can be included when determining if your employees have been paid at least the Job Retention Bonus minimum income threshold.


If you receive public funding


If you have staff costs that are publicly funded (even if you’re not in the public sector), you should use that money to continue paying your staff, and not use the Job Support Scheme.


You can use the scheme if your organisation is not fully funded by public grants and you should contact your sponsor department or respective administration for further guidance.


If you do claim, you should do so using the same process as all other employers.


If you’re an administer


If you’re an Insolvency Practitioner undertaking management of a company, then you will be able to access the Job Support Scheme. However, we would expect an administrator would only access the scheme if there is a reasonable likelihood of retaining the workers. This could be where a business is in administration and is likely to be sold as an ongoing business.


Shareholder distributions


The government expects large employers (those with 250 or more employees) and their corporate groups using the Job Support Scheme will not make capital distributions while accessing the grant. This includes any dividend, charge, fee or other distribution or, if it is a partnership, any equivalent payment to its partners.


This expectation is not a contractual or legal condition of the scheme. Employers are encouraged to reflect on their responsibilities and the fact that taxpayers should be able to rely on public money only being claimed where it is needed.


Check what type of support you can get


You can get different types of support through JSS Open or JSS Closed depending on the extent to which you are experiencing reduced business activity due to coronavirus.


Claim through JSS Open if your business premises are open


If your business is still operating but you have reduced your employees’ working hours due to decreased demand and need financial support to cover some of your employee’s wages, check if you can claim the Job Support Scheme Open.


Claim through JSS Closed if your business premises has been legally required to close and has closed


If you have closed your business premises, and have instructed employees to cease work, as a direct result of Health Protection Regulations put in place by the UK government or a devolved administration , check if you can claim the Job Support Scheme Closed.


Businesses that can claim both types of support


You may be able to claim both JSS Open and JSS Closed at the same time for different employees. This might be because:


	you have multiple business premises that are subject to different coronavirus restrictions
	you have a business that is closed but some of your employees are still permitted to work



However, each employee can only be claimed for under a single type of support for each day. This applies regardless of how many of your business premises they work at.


Contacting HMRC


If you think that there have been mistakes or unreasonable delays caused by HMRC, you can use our complaints process.


Get help online


Use HMRC’s digital assistant to find more information about the coronavirus support schemes.


You can also contact HMRC if you cannot get the help you need online.


We are receiving a very high numbers of calls. Please do not contact HMRC unnecessarily, this will help us to manage our essential public services during these challenging times.


Other help and support


You can watch videos and register for free webinars to learn more about the support available to help you deal with the economic impacts of coronavirus.
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