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Keeping you informed

In addition, we ask you to give a thought to our annual, “Self Assessment Edition” of
Agent Update. If there is anything SA specific that you feel needs to be featured, please
feedback for the attention of Mark Adams, to: mailbox.digitalsupport@hmrc.gsi.gov.uk.

Introduction

If you would like to be notified when each edition of Agent Update is published,
please sign up to receive email reminders.

Welcome to Agent Update 79.
In the Service section this month, we bring you details of HMRC’s newly published,
“Building a trusted, modern, tax administration system”, which sets out the ten year
vision for the future of tax administration.

This month’s content

In Technical Updates and Reminders we continue to bring you important COVID-19
updates, PAYE and Corporation Tax news and much more.

Developments and changes to legislation and allowances relating to UK tax including:

Agent Forum and Engagement includes news on COVID-19 from The Pensions
Regulator and updates from the Issues Overview Group and recent points raised on
the HMRC Agent Forum.

• Eat Out to Help Out

Your views matter

• confirmation of payee process

We thank you for the responses we have received asking for feedback on Agent Update.
We welcome your contributions and encourage you to keep them coming. In this
edition we would also like your feedback on the Tax Agents Blog.
Please could we ask you to consider the following:
1. Were you aware that there was a blog and if so, are you signed up to receive the
notifications?

Technical Updates and Reminders
• COVID-19
• end of VAT payment deferrals period
• Corporate Interest Restrictions
• Self Assessment and Corporation Tax repayments
• what’s changed on Top Slicing Relief?
• deadline to support the Disguised Remuneration Loan Charge Scheme
• Stamp Duty Land Tax – temporary reduction
• Stamp Duty Land Tax – higher rates for additional dwellings

2. If you have seen the blogs how useful did you find them?

• Capital Gains Tax payments for property disposal

3. What kind of subjects would you like us to cover and how often would you like
to read a blog?

• VAT Reverse Charge on buildings and construction
• Student Loan repayments

Please could you send your feedback marked for the attention of Mark Adams, to:
mailbox.digitalsupport@hmrc.gsi.gov.uk.

• Cyber fraud update.
section continues>
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• Off-payroll working rules (IR 35).

Latest updates from the partnership between HMRC and the main agent
representative bodies. Including:

Making Tax Digital
• Roadmap for the extension of Making Tax Digital and tax administration
reform announced.

EU Exit
• Applications open for £50m customs grant scheme.

• working together contact information for professional and representative bodies
• COVID-19 information from The Pensions Regulator
• The online Agent Forum is continuing to expand support to agents and in July
reached over 1,000 registered members. Details of current issues, successes, support
and how to join are in this section.

HMRC Agent Services
Details of live consultations and links to responses, changes to HMRC service
and guidance, including:
• Building a trusted, modern tax administration service
• Trust Regeneration Service
• Alternative Dispute Resolution
• raising standards in the tax advice market
• paying HMRC
• Government support for business
• Trust and Estates newsletter
• consultations including NIC holiday for armed forces members
• Tax Agent Toolkits
• contacts.
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COVID-19

End of VAT payment deferrals period

We have published updated guidance for employers, businesses and employees.

To provide government support during the early stages and peak of the COVID-19
pandemic, HMRC gave businesses the option to defer VAT payments if they were
unable to pay on time. They could do this without incurring late payment interest
or penalties.

Claims portal opens for Eat Out to Help Out Scheme
The UK Government’s Eat Out to Help Out Scheme allows restaurants, bars, cafés
and other eligible establishments to provide 50% off food and non-alcoholic drinks,
up to £10 per person, all day Monday to Wednesday throughout August.
If your clients are one of the tens of thousands of restaurants, cafés, bars and other
eligible businesses that have registered, then they can now claim for any discounts
offered on the scheme, using the new online claims portal. While agents and
intermediaries cannot register or make claims of behalf of your clients, you can help
them prepare by making sure they have all the necessary documents ready to make a
claim as detailed in the claims guidance on GOV.UK.
You can find further guidance and support on the Eat Out to Help Out guidance pages.
We have also published a video explaining the claims process on HMRC’s YouTube
channel.

Under the scheme, payment of VAT due between 20 March and 30 June could be
deferred until 31 March 2021. VAT deferred through the scheme can be paid through
ad hoc payments and overpayments ahead of the deadline if preferred, so long as full
payment is made by that date.
As planned, the scheme came to an end on 30 June. Businesses now need to set up
any cancelled direct debits in time for payment of their next VAT return. Further
information can be found on GOV.UK.
If you are VAT registered, you can sign up to Making Tax Digital to experience the
productivity benefits of using digital tools. To find out more visit GOV.UK.

Corporate Interest Restriction – Minor amendments
to legislation
The Corporate Interest Restriction (CIR) rules apply from 1 April 2017. The rules
restrict a group’s deductions for interest expense and other financing costs to an
amount that is commensurate with its activities taxed in the UK, taking account
of how much the group borrows from third parties.
Further information on CIR can be found on GOV.UK.
section continues>
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Two amendments to the CIR rules are being made to ensure the regime works
as intended:
1. To clarify the way special provisions (at s452, TIOPA 2010) apply in the context
of a Real Estate Investment Trust (REIT);
2. To ensure that no penalties arise for the late filing of an Interest Restriction
Return if there is a reasonable excuse for the failure.
Guidance on how CIR applies to REITs can be found at CFM97700.
Guidance on late filing penalties for Interest Restriction Returns can be found
at CFM99000.

Confirmation of Payee process
Some UK banks have introduced Confirmation of Payee (COP) as a new way of
giving individuals or businesses greater assurance that they are sending payments
to the intended recipient.
When a new CHAPS, Faster Payment or Standing Order is set up, COP will check
the account name to avoid payments being sent to the wrong bank or building
society account.
When you request a repayment from HMRC you must ensure that the details you
provide match the details of the recipients account. This will ensure that payments
meet COP checks and reach the intended recipient.
The simplest way to do this is to provide HMRC with the full name, account number
and sort code exactly as it appears on the bank statement of the person
or organisation where you wish the money to be paid.
Failing to provide the correct details may result in a delay in receiving the payment.
COP is not currently used for BACS or Direct Debit payments.
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Self Assessment and Corporation Tax repayments by BACS
– a quicker way
Make sure your clients receive their Self Assessment (SA) or Corporation Tax (CT)
repayment quickly and securely through BACS by entering their bank details on
the SA100 (Page TR6) or on the CT600 (page 11). HMRC will automatically make
repayment by BACS if the customer’s banking details are included on their SA or
CT return. If we do not have your client’s bank details, they will receive a payable
order which can take longer to clear. We would like to hear from you via the Agent
Forum if you are unable to provide bank details and ask you to complete a short
questionnaire to help us understand any issues and how we can help.

What’s changed on Top Slicing Relief (TSR) on life insurance
policy gains
What’s changed?
The legislation sets out a change to how reduced personal allowances interact with
the calculation for top slicing relief. It will provide additional relief for taxpayers
whose entitlement to the personal allowance has reduced because a gain is included
as part of their income.
The measure also clarifies the treatment of allowances and reliefs within the TSR
calculation by confirming that these must be set as far as possible against other
income in preference to the gain. This ensures that the relief is calculated in a fair
and consistent way.

When did this take effect?
The changes to the personal allowance take effect from the announcement on
11 March 2020. In practice we will allow reduced personal allowances to be recalculated,
where relevant, to all gains arising in tax years from tax year 2018-2019 onwards.
section continues>
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Why are we changing our view on reduced personal allowances?
The original policy intent of TSR was to provide relief to taxpayers who have become
subject to a higher rate of tax due to a gain being included in their income. Some
taxpayers are taxed on their gain solely because they have lost their entitlement to the
personal allowance. Allowing reduced personal allowances to be recalculated will
mitigate the impact of this, in line with the original policy intent.

What about earlier years where the personal allowance was reduced?
Customers who reported gains in tax year 2018-2019 self assessments will have
TSR corrected by a SA auto-recovery process. Customers will be receiving a revised
SA302 soon.

Why are we not allowing beneficial ordering in the TSR calculation?
Beneficial ordering of reliefs and allowances applies in the main income tax calculation,
but not to the calculation of TSR. Allowing beneficial ordering in the TSR calculation
could result in taxpayers claiming excessive relief.
TSR was designed to be a simple relief, mitigating the impact of being subject to a
higher rate of tax due to the gain being included in income. This was in part achieved
by applying the ‘highest part assumption’ as required within the TSR calculation.
This assumption requires allowances and reliefs to be set off against other income in
preference to the gain with the gain treated as the highest ‘slice’ of income.
If allowances were allowed to be beneficially set against the gain within the TSR
calculation it would effectively give the taxpayer the benefit of personal allowances
in each year over which the gain accrued, when these allowances would have already
been set against other income in those years.

Will other allowances and reliefs be recalculated in the TSR
calculation (e.g. the personal savings allowance)?

EU Exit
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There will be no change to other reliefs and allowances, or to rate bands such a the
Savings Starting Rate (SSR) and Personal Savings Allowance (PSA).

Where can I find guidance and/or examples?
Further information can be found on GOV.UK and in the Insurance Policyholder
Taxation Manual (IPTM) at chapters 3820-3850 which have been updated.

How will the changes be implemented? What do I, or my customers,
have to do?
The new legislation to TSR cases will apply from tax year 2018-2019.
• customers who have reported gains in 2018-2019 will have the correct level of relief
calculated through an auto-recovery exercise, where the claim is within the 9 month
window from date of receipt and where liability decreased
• customers reporting gains in their 2019-2020 self assessments will have the correct
level of relief calculated manually for them and will need to make a paper return
for returns relating to 2020-2021 onwards, the top slicing relief calculation will be
performed automatically through the Self Assessment system.

Will any taxpayers be worse off as a result of these changes?
No taxpayer should receive less relief than was previously calculated by HMRC.
If a taxpayer has a reduced personal allowance due to a gain being included in their
income for the year, they may be entitled to more relief.

How many taxpayers will be affected by the changes?
Around 2,000 of the 45,000 taxpayers who incur gains are estimated to benefit from
these changes.
section continues>
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Deadline to report the Disguised Remuneration Loan Charge
– 30 September 2020

Those with concerns can call us on 03000 599110, speak to their usual contact
or email: ca.loancharge@hmrc.gov.uk.

If any individuals have outstanding disguised remuneration loans that are subject to
the Loan Charge, the deadline to report the details of their loans is approaching.

Stamp Duty Land Tax: temporary reduction in residential
rates

These loans must be reported to us by 30 September 2020 using the online form on
GOV.UK, as well as within the 2018-2019 Self Assessment tax return. Anyone who
wants to spread their outstanding disguised remuneration loan balances evenly
across the 2018-2019, 2019-2020 and 2020-2021 tax years also needs to do so by
30 September 2020. They can do this using the same online form on GOV.UK.
Any employers that are subject to the Loan Charge, and have not yet reported and
accounted for what they owe, must do so now. If any employers need to change the
information that they have submitted due to the changes that were made to the Loan
Charge rules, they should also make those changes now.

Refunding voluntary payments made in disguised remuneration
settlements
As a result of the recommendations in the Independent Loan Charge Review, certain
voluntary payments (‘voluntary restitution’) made as part of a disguised remuneration
settlement with HMRC can be refunded.
The voluntary payments that can be refunded are those made on or after 16 March 2016,
in relation to loans made in unprotected years. An unprotected year is one where we
didn’t take action to protect the year, for example, by opening an enquiry.
We have published guidance about which voluntary payments can be refunded and
how the scheme works.

Further help and support
Anyone subject to the Loan Charge, who thinks they may have difficulties paying
what they owe, should contact us. We want to help people to pay what they owe,
by working with them to agree an affordable payment plan.

The Chancellor of the Exchequer announced on 8 July 2020 a temporary reduction
in the amount of Stamp Duty Land Tax (SDLT) payable on purchases of residential
property in England and Northern Ireland. This temporary change started on
8 July 2020 and will apply until 31 March 2021.
The new rules increase the threshold for the nil rate band for residential SDLT from
£125,000 to £500,000. The nil rate band which applies to the ‘net present value’ of
any rents payable for residential property is also increased to £500,000.
For purchases liable to the Higher Rates for Additional Dwellings, the 3% rate band
is similarly increased from £125,000 to £500,000.
The measure applies to transactions that are completed or substantially performed
between 8 July 2020 and 31 March 2021 inclusive. The temporary rates do not apply
where the transaction was substantially performed before 8 July 2020.
More details are available on GOV.UK. Use the SDLT calculator to work out how
much SDLT is due.

Stamp Duty Land Tax (SDLT) – Higher Rates for Additional
Dwellings (HRAD)
Where an individual buys a dwelling in England and Northern Ireland but still owns
their previous main residence after they have purchased their replacement main
residence, they have to pay an additional rate of SDLT of 3% on top of the standard
rates. However, a refund of the additional 3% can be claimed where the previous
main residence is sold within three years of buying the new one.
section continues>
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The COVID-19 situation has highlighted that there can be exceptional circumstances
(not limited to COVID-19) which might prevent individuals from selling their previous
main residence within the three-year time limit. A refund can now be granted where
HMRC is satisfied that the sale was prevented by exceptional circumstances, and
where the previous main residence is then sold as soon as is reasonably practicable
once the exceptional circumstances ceased to apply. This change will apply in relation
to situations where the three-year period ended on or after 1 January 2020.
Updated guidance sets out when and how to make an application to HMRC.

Capital Gains Tax (CGT) payment for property disposals
– penalties reminder
HMRC introduced a new service on 6 April 2020 to allow people to report and pay
Capital Gains Tax. You can find out more on GOV.UK. Deadlines for UK residents
disposing of UK residential property (not an owner’s main private residence) and
non-UK residents disposing of both UK residential and non-residential property
changed from 6 April 2020.
Agents are reminded to inform their clients that there are late filing penalties for those
who fail to notify HMRC about a disposal or pay the tax due within 30 days from
the date of completion. However, for disposals that were notified between 6 April
and 30 June 2020 there will be no late filing penalty, provided the return and
payment due, was made by 31 July 2020. Notifications after that date may incur
a late filing penalty. For any transactions completed from 1 July 2020 late filing
penalties will apply if the details of the gain and payment is not made within 30
calendar days from completion.
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VAT Reverse Charge on building and construction services –
delayed introduction
In order to help construction businesses deal with the effects that the coronavirus
pandemic has had on them and give them more time to prepare, this reverse charge
measure will now come in on 1 March 2021. A Revenue and Customs Brief was
issued in June, giving more information. Further information on the scope of the
reverse charge and how it will operate can be found in this guidance note.
Every VAT-registered construction business will have received an individual letter in
February 2020, advising them to check if they might be liable for the reverse charge.
If so, they should start to prepare now.
The key aspects are:
• it will apply to standard and reduced-rated supplies of building and construction
services made to VAT registered businesses, who in turn also make onward supplies
of those building and construction services
• the contractor will be responsible for paying the output VAT due rather than the
sub-contractor, but can continue to reclaim this amount as input tax
• the scope of supplies affected is closely aligned to the supplies required to be
reported under the Construction Industry Scheme but does not include supplies of
staff or workers for use by the customer
• the legislation introduces the concept of “end users” and “intermediary suppliers”.
This covers businesses or groups of associated businesses that do not make supplies
of building and construction services to third parties and as such are excluded from
the scope of the reverse charge if they receive such supplies – examples include
landlords, tenants and property developers.
section continues>
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HMRC will be running a series of webinars for businesses and Talking Points webinars
for agents. For business webinars, please register here. If no dates are showing as
available, the webinar recordings will be made available online.
If you would like to attend an agents Talking Points webinar please register here.
If you have registered to do so, you will be notified when these webinars are run.
More information on the Construction Industry Scheme can be found on GOV.UK.

Student Loan repayments

EU Exit
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There is no requirement to take any action just now but do look out for further
information and updates in the upcoming bulletins.
More information on current loan and plan types can be found on GOV.UK.

Student and Postgraduate Loans on the Self Assessment Tax Return
The Self Assessment tax return has been updated to include the following Income
Contingent Student Loans:
• Plan 1

In some situations, employers may encounter difficulties in determining:

• Plan 2

• whether or not student and or postgraduate loan deductions are applicable

• Postgraduate Loan.

• what earnings period to use for calculating student and or postgraduate loan
deductions.

It is important that you confirm the correct loan type with your client before selecting
this on the return, or your client may be over charged.

The general principle in deciding how to treat income for student and or postgraduate
loan deduction purposes is to follow the normal rules for Class 1 NICs.

You can find more information in Junes Agent Update and on GOV.UK.

Examples of what earning periods to use can be found in the Employers Guide CWG2
or Collection of Student Loan Manual pages CSLM 17065 and 17070.

New Scottish Student Loan Plan type
On 9 June 2018, Scotland’s First Minister announced that Scotland will raise their
student loan earnings threshold to £25,000 from April 2021. This will be for new
and existing borrowers and the repayment period reduced to 30 years from 35
(in line with England & Wales).
This increase in threshold has created the need to introduce a new Scottish Student
Loan Plan type.
On 6 April 2021, anyone who has taken a student loan from Scotland will repay
under a new plan type 4. Employers will be notified of any plan type moves from plan
1 to 4, using the current SL1/ PGL1 notification process, in time for April 2021.

Cyber fraud update
Cyber scams target students
HMRC recently warned students about a fresh wave of cyber frauds offering them
bogus tax refunds.
The department would normally expect to see a small, regular flow of scam referrals
from students but recently saw a sudden spike in students reporting suspected scams
sent to their official university email addresses.
When new scams emerge targeting students at particular universities, we find that
they often spread.
The department has therefore warned students to take a moment to think before
parting with personal information.
section continues>
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HMRC’s Customer Protection Team has asked internet service providers to take
down malicious web pages associated with the scam and has alerted universities and
the National Union of Students.
UK universities have been operating remotely, online, since the COVID-19 lockdown.

• during April this year HMRC received 43,333 reports from the public about
phishing scams – an increase of 34%

HMRC’s advice to students:

• in the year to March 2020 HMRC received 575,624 scam referrals from the public

Stop:
• take a moment to think before parting with your information or money
• don’t give out private information or reply to text messages, and don’t download
attachments or click on links in texts or emails you weren’t expecting.
Challenge:
• it’s ok to reject, refuse or ignore any requests – only criminals will try to rush or
panic you
• search ‘scams’ on GOV.UK for information on how to recognise genuine HMRC
contact and how to avoid and report scams.
Protect:
• forward suspicious emails claiming to be from HMRC to phishing@hmrc.gov.uk
and texts to 60599
• contact your bank immediately if you think you’ve fallen victim to a scam and
report it to Action Fraud.
Scams annual statistics
• some 4,030 people told HMRC during the past year that that they had disclosed
personal information to cyber criminals, compared with 3,492 in 2018-2019
• more than 203,000 people reported phone scams to HMRC during the past year
(April 2019 – March 2020), an increase of 95% on the previous year

• HMRC reported 1,742 suspicious phone numbers to telecommunication companies
for takedown during 2019-2020, up from 868 the previous year
• HMRC asked internet service providers to take down 7,268 malicious web pages
during the year to March 2020, more than half identified by HMRC’s Customer
Protection Team before they were reported by the public
• nearly 450,000 people used HMRC’s GOV.UK scams advice pages during 2019-2020.

COVID-19 scams latest
HMRC has detected 112 COVID-related financial scams since March, most by text
message.
We have asked internet service providers to take down more than 126 web pages
associated with these scam campaigns.

PAYE
Off-payroll working rules (IR35)
The off-payroll working rules (IR35) legislation for changes to non-public sector
organisations is included in Finance Act 2020, which has now received Royal Assent.
The reform will take effect from 6 April 2021, as previously announced.
You should prepare for the reform taking effect and many organisations have already
begun doing so. HMRC will re-launch its package of customer education and support
later this year, and the next Agent Update in October will include a full timetable for
the support available including webinars, updated guidance and helpful communications
resources for you to cascade to contractors and organisations you engage with.
section continues>
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The Check Employment Status Tax tool (CEST) is already available for organisations
and contractors to consider the appropriate employment status for tax for contracts
running beyond 6 April 2021. HMRC will stand by the results given by the CEST
tool, provided it is used in accordance with our guidance and the information entered
is accurate, and remains accurate. This is regardless of when the tool is used ahead
of April 2021, and means you can already use the tool for engagements that start in
April 2021 onwards.
HMRC will continue to refine and improve the support available ahead of April 2021
based upon customer feedback, but any preparation done now will remain valid for
April 2021.
section ends

page 10 of 20

Agent Update

Agents and HMRC working together August – September 2020 - Issue 79

Welcome

Technical Updates and Reminders

Making Tax Digital

Making Tax Digital
Roadmap for the extension of Making Tax Digital and tax administration reform
announced.

Update on Making Tax Digital
Since April 2019, most VAT-registered taxpayers with a taxable turnover above the
VAT threshold of £85,000 have been required to operate Making Tax Digital for VAT.
Over 1.4 million taxpayers have signed up, with over 6 million returns submitted.
This includes the 30% of VAT-registered businesses with turnover below the VAT
threshold who have joined voluntarily.
Evidence to date indicates that the anticipated benefits of Making Tax Digital are
being realised, such as fewer errors, with further evaluation planned.
In July 2020, the Government announced a series of reforms to Making Tax Digital,
captured below. We have ensured these changes have long lead-in times to help agents,
businesses and the wider market to make the necessary preparations in good time.
These measures constitute part of the Government’s long-term plans for the tax
administration reform of the United Kingdom, designed to improve the system’s
resilience, effectiveness and support taxpayers. The 10-year strategy for building a
trusted, modern tax administration system can be found on GOV.UK.

Maxing Tax Digital for VAT
If your client is a VAT registered business with a taxable turnover above £85,000, you
must follow the rules for Making Tax Digital for VAT unless:
• your business uses the VAT GIANT service – HMRC will contact you to tell you
when the deadline is
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These businesses are already able to sign up voluntarily to experience the benefits
of Making Tax Digital has to offer. For more information, go to GOV.UK.

Making Tax Digital for ITSA
If taxable turnover from your client’s self-employed business or income from property
is above £10,000 PA, your client must follow the rules for Making Tax Digital for the
next accounting period starting on or after 6 April 2023.
We will also be expanding the pilot service for Income Tax from April 2021, to allow
more businesses and landlords to test the full end-to-end service.
For more information go to: GOV.UK.

Making Tax Digital for Corporation Tax
We are continuing with our ambition to introduce Making Tax Digital to incorporated
businesses with Corporation Tax obligations.
We look forward to consulting in the autumn on the detail of this plan.

Next steps
We intend to consult closely with agents and other stakeholder groups on the detail
for implementing the vision for tax administration reform over the coming months.
We currently have webinars scheduled for business customers on Making Tax Digital
for Income Tax Self Assessment. Please make your sole trader / landlord customers
aware if you think they’d be interested. The next date is Thursday 13 August at
11:15am and you can register here.
section ends

• you apply for (or already have) an exemption.
From April 2022, all VAT registered businesses must follow these rules regardless
of turnover for their first return on or after 1 April 2022.
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EU Exit
Applications open for £50m customs grant scheme
The next phase of the customs grant scheme is now open for applications. It sees a
record £50 million investment as part of the measures to accelerate growth of the
customs intermediary sector and help meet the increased demand it will see from
traders at the end of the transition period.
Customs intermediaries – including customs brokers, freight forwarders and express
parcel operators – as well as traders who complete their own declarations, are among
those who can now apply for grant funding to support with recruitment, training and
IT to handle customs declarations.
To date HMRC has made a total investment of £34m available to support the sector,
which has supported more than 20,000 training courses, nearly 15,000 units of IT
and the recruitment of almost 600 new customs agents.
The grant can cover salary costs for new or redeployed staff, up to a limit of £12,000
per person and £3,000 for recruitment costs for new employees. This will help them
to recruit new staff and train them up ahead of July 2021, when all traders moving
goods will have to make declarations.
The grant scheme will continue to offer financial support for training costs to upskill
staff and for IT that will allow greater efficiency. The grant for IT will cover expenses
for increasing capacity or productivity for customs declarations, customs software,
set-up costs, and related hardware.
Grants will be issued on a first come, first served basis. Applications will close on
30 June 2021, or earlier if all funding is allocated. The grant scheme is administered
by PricewaterhouseCoopers (PwC) on behalf of HMRC. For more information on the
scheme and how to apply, please read the guidance on GOV.UK.
section ends
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Building a trusted, modern tax administration system
The Government has published ‘Building a trusted, modern tax administration system’
which sets out our 10-year vision for the future of tax administration.
This plan will ensure we create a modernised digital tax system, that is underpinned
by modern digital infrastructure and uses closer to real-time information to provide
better targeted support – making it easier for businesses and individual taxpayers to
pay tax and reduce avoidable errors and fraud.
This vision has 3 elements:
• for policy, it means a progressive extension of our Making Tax Digital work
• for systems, it means exploring appropriate timing and frequency for the payment
of different taxes, and the technology infrastructure needed to support that
• for law and practice, it means a reform of the tax administration framework.
HMRC will be involving taxpayers, agents, software providers in taking forward this
vision and work closely with representative bodies in developing the elements.

EU Exit

HMRC Agent Services

Agent Forum and Engagement

A new version of the Trust Registration Service (TRS) will be available
at the beginning of September
From the 23 September 2020 the original TRS service which allows users to register
will no longer be accessible. The new ‘micro-service’ version brings improved
navigation, functionality and is accessibility compliant.
It will not be possible to register a Trust or an Estate using the original service after
this date. This means you should start to use the micro-service version to register any
trusts or estates. Access to this will be via the Trusts & Taxes pages on GOV.UK.
You should also conclude any outstanding activity relating to partially completed
registrations of a trust or an estate within the original service before 23 September.

Updating trust details
You can now update TRS if any of the information about the trust you gave at
registration changes. This includes changes to the:
• lead trustee

We are keen to hear views from everyone with an interest and will ensure that key
stakeholder forums have the opportunity to debate and shape the way this vision
is developed. There will also be dedicated consultation on some elements of these
reforms, with more detail set out at future fiscal events.

• other trustees

Trust Registration Service (TRS)

You do not need to update TRS with any other changes to the trust details.

Registrations

Now that the update functions are available on TRS, please check the register to
ensure that any changes to the persons associated with the trust since registration are
reflected on the register.

You can now register most types of taxable trusts using the TRS mircoservice. There
are only two exceptions which cannot currently be registered on the microservice,
these are:

• beneficiaries
• settlor
• protector or other individual who can control the trust.

section continues>

• trusts where the Individual beneficiary or lead trustee has an International address
and passport/ID card
• trusts where the Trustee is a company.
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Annual Declaration

GOV.UK guidance changes

You can now also complete the annual declaration on TRS to confirm that the details
of the persons associated with the trust are accurate and up to date. You must do this
whether you have made any changes or not.

We have recently made a number of changes to our GOV.UK pages on trusts. A new
‘When you must register a trust’ page has been added to the trusts and taxes section,
which has an overview of trust registration conditions, you can find this at:
https://www.gov.uk/trusts-taxes.

As you are now able to complete the annual declaration on TRS, you must also
complete box 20 on the SA900.

Closing a trust
It is also now possible to note on TRS that a trust has ended.
If the trust has come to an end, please ensure this is reflected on the TRS.

Agent Authorisation
If you are an agent acting on behalf of a client, before you can view or change the
details about the trust you gave at registration, you must have authorisation from
your client.
You and your client must set up the authorisation online. This is a one-off action
for you and your client involving a few simple steps and is in line with HMRC agent
authorisation standards. You can find details of how to do this at https://www.gov.
uk/guidance/register-your-clients-trust. Trustees can also find guidance about what
they need to do at https://www.gov.uk/guidance/register-a-trust-as-a-trustee.
Clients who genuinely cannot carry out this process digitally because, for example,
they do not have access to a computer should contact HMRC who will assess their
needs and provide the appropriate level of support.

Complex Estates
The facility to update information provided at registration for complex estates will
also be available at the end of August 2020.
This includes changes to the personal representative’s name, address and to close the
estate record on TRS.

Further details for agents and trustees on how to register a trust can be found at:
https://www.gov.uk/guidance/register-a-trust-as-a-trustee
https://www.gov.uk/guidance/register-your-clients-trust.
You can also find details on managing the trust details at:
https://www.gov.uk/guidance/manage-your-trusts-registration-service.

Alternative Dispute Resolution
We have made two important changes to the way we operate the Alternative Dispute
Resolution process.
The recent changes to the tribunal rules mean that we can now consider Alternative
Dispute Resolution applications at any stage of the tribunal process all the way up
to the date of the tribunal.
We are also changing the way we carry out mediations and will now be offering
telephone and video conferencing due to the current COVID-19 pandemic. The
way we work in the future will also be changing. We are likely to offer face-to-face
meetings again, but they will be only one of several options available to the mediator
when considering how to help you to resolve your dispute and will no longer be
offered routinely in every case.
If you have a case that you would like considered for Alternative Dispute Resolution,
please complete the online application form on GOV.UK.
section continues>
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Last chance to have your say on raising standards in the tax
advice market
The closing date of the call for evidence on raising standards in the market for tax
advice is fast approaching. You only have until 11.45pm on 28 August to get your
responses in to HMRC.
You can find the call for evidence on GOV.UK. And you can send responses to our
dedicated mailbox: taxadvicecallforevidence@hmrc.gov.uk.

Paying HMRC

EU Exit

HMRC Agent Services

Agent Forum and Engagement

Government support for businesses
Government has recently launched a new business support campaign. This brings a
range of business advice and support into one place, from help with finance and business
planning, to export advice. For more information, visit www.businesssupport.gov.uk.

Trusts and Estates newsletters
HMRC regularly publishes a Trusts and Estates newsletter. It contains the latest
news, updates and guidance on Inheritance Tax and trusts. These newsletters can
be found here.

There are several ways to pay HMRC. You can do this by:

Consultations

• Direct Debit

Consultation launched: National Insurance Contributions holiday
for employers that hire former members of the armed forces

• Faster Payment
• BACs
• CHAPs
• personal debit card
• corporate credit and debit card*.
*Payments made by corporate credit card incur a surcharge which goes direct to
merchant acquirers, card schemes and card providers. This will also apply to corporate
debit cards from 1 November 2020. You may want to consider another payment
method if you do not wish to incur this surcharge.
Customers experiencing difficulties should contact HMRC as soon as possible.
If you know anyone who pays HMRC, particularly by corporate credit or debit card,
you may want to direct them to this advice. More information about paying HMRC
is available on GOV.UK.

The Government is seeking views from employers of veterans, software providers and
accountants about a National Insurance Contributions (NIC) holiday for employers
who hire former members of the UK regular armed forces.
The measure, announced at Budget 2020 in March, will exempt employers for any
NIC liability on veteran’s salary up to the Upper Secondary Threshold in their first
year of civilian employment.
This relief will be available to employers from April 2021. From April 2022, employers
will claim this relief through PAYE in real time, however, transitional arrangements
will be in place for the 2021-2022 tax year.
To read the full HMRC consultation please visit GOV.UK.
section continues>
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Check the status of tax policy consultations
Find out about ongoing and closed tax policy consultations.
Check the status of tax policy consultations.

EU Exit

HMRC Agent Services

Agent Forum and Engagement

We cover agent specific news and updates, consultations and HMRC’s agent strategy
to name but a few.
You can subscribe here to receive a notification when a new blog is posted.

(ODS, 15.4KB)

Complain to HMRC

This file is in an OpenDocument format.

To make a complaint to HMRC on behalf of your client you must be
appointed as their Tax Advisor.

Tax Agent Toolkits
HMRC have 19 agent toolkits available for you to download and use. They have been
designed to address the most common errors seen from previous years. They include
checklists of the key issues to consider and links to HMRC technical guidance and
manuals.
The complete catalogue of toolkits has been updated to assist you with completion of:

Employers need to register for email alerts
As the department moves rapidly down the digital road, it is becoming more apparent
that the days of paper mailings are numbered. It is important agents encourage
employers to register to receive email alerts so they are aware of the latest coding
changes and important information that is published on the Government webpages.

– 2019 to 2020 Company Tax Returns

Where’s My Reply? for tax agents

– 2019 to 2020 Self Assessment Tax Returns including Capital Gains Tax toolkits

Find out when you can expect to get a reply from HMRC to a query or request you
have made. There is also a dedicated service for tax agents to:

– 2019 to 2020 National Insurance Contributions and Statutory Payments,
employers’ end of year forms and 2020 to 2021 record keeping

• register you as an agent to use HMRC Online Services

– 2019 to 2020 Property Rental Income

• process an application for authority to act on behalf of a client

– 2020 VAT toolkits.

• amend your agent details.

By identifying the most common errors this may prompt a conversation between you
and your clients to ensure submissions are correct.

Manuals

Contact
Agent Blog
Did you know there is a regular Tax agents blog, highlighting the work HMRC do
with tax agents, advisers and professional bodies?

Recent Manual updates
You can check the latest updates to HMRC manuals or subscribe to automatic
notification of changes.
section continues>
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RDRM & Deemed domicile

Publications

The domicile chapter within the RDRM has now been updated to include the changes
applicable from the introduction of deemed domicile.

Spotlights

For more information, see the Residence, Domicile and Remittance Basis Manual
on GOV.UK.

Online
Future online services downtime

Agent Forum and Engagement

Check for new editions

Employer Bulletin
The latest edition of Employer Bulletin is now available and contains topical and useful
information about PAYE processes and procedures. For employers to be informed
when it is available on the website, they must first register to receive the email alerts.

Information is available on any downtime that may affect the availability of HMRC’s
online services. Please note this is subject to change and confirmation by HMRC’s
IT provider.

HMRC: Trusts and Estate newsletters

Online security – stay safe online

National Insurance Services to Pensions Industry: countdown bulletins

HMRC continuously monitors systems and customer records to guard against
fraudulent activity, providing regular updates on scams we are aware of. If you
have any concerns regarding the authenticity of any emails received from HMRC,
see the online security pages for agents.

Pension schemes newsletter

Phishing emails and bogus contact: HMRC examples
A new type of phishing scam regarding ‘Tax Returns’, which is being circulated
in high volumes, has been added.

Online training material and useful resources for tax agents
and advisers

The latest edition provides more information about the Trust Registration Service.

See new Countdown Bulletins as they are issued.

This newsletter is published by HMRC’s Pension Schemes Services to update
stakeholders on the latest news for pension schemes.

Revenue and Customs briefs
These are briefs announcing changes in policy or setting out the legal background to
an issue. They generally have a short lifespan, as announced changes are incorporated
into permanent guidance and the brief is then removed.
section ends

HMRC videos on YouTube, online learning modules, and live and pre-recorded
webinars are available for tax agents and advisers providing you with free help,
learning and support on topical subjects.
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The Pensions Regulator

Agent Forum

Make sure your clients are paying the correct workplace pension
contributions

Highlighting and providing updates, assistance, and resolution on
potential widespread systemic issues impacting agents.

Your clients’ workplace pension duties apply whether their staff are working or are
being furloughed as part of the Coronavirus Job Retention Scheme. However, since the
beginning of this month, employers have needed to pay for the pension contributions
and National Insurance Contributions for their furloughed staff. They will still be able
to claim the lower of 80% of staff wages or £2,500 a month for these staff, reducing to
the lower of 70% or £2,187.50 a month in September and the lower of 60% or £1,875
in October, with the scheme closing on 31 October.

The Working Together Agent Forum continues to expand, supporting agents on
potential systemic issues impacting the tax system. A milestone was reached during
July when the number of registered users reached 1,000 increasing numbers of Agents
and HMRC Subject Matter Experts (SMEs) continue benefit from the forum where
Agent, Professional Bodies and HMRC, identify potential issues and provide updates,
solutions and ideas on items impacting the tax system.

Make sure to direct your clients to our guidance. Here they can find out more about
how to calculate normal pension contributions for furloughed workers who are
returning to work part-time, including where there are salary sacrifice arrangements
for pensions in place and what they can do if their company is struggling to pay
contributions. TPR will continue to monitor employer actions to ensure compliance
with ongoing duties.
If your client offers a defined benefit pension to their staff, they will also find the
latest information about what to do if they have been temporarily suspending or
reducing deficit repair contributions for the scheme via our COVID-19 webpage.

What is the Agent Forum?
The online Agent Forum (AF) is a private online service for tax agents who are
members of a professional body, providing help, support and guidance regarding
general tax and benefits matters. Agent Forum members can ask questions, see
what other agents are asking, and get the answers and top tips on a range of topics
including COVID-19, EU Exit, VAT, self-employment, Self Assessment and other
relevant topics to assist their role as a tax agent. Members of the Law Society and the
Society of Trusts and Estates Practitioners (STEP) can also avail of online support
on Trusts and Estates. Agents can use the service to identify to HMRC potential
widespread issues impacting firms and receive updates on resolution or potential
solutions. Agents can also avail of the facility to provide input and ideas to improve
the operation of the tax system.
(The forum is for general questions or queries on systemic items that may be impacting
the operation of the tax system. Client specific information should not be posted –
queries on individual cases continuing to be progressed by agents through existing
contact channels).
section continues>
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How do I join the Agent Forum?

COVID-19 Information

Agents who are members of Professional Bodies who wish to join the Agent Forum,
may do so by accessing HMRC Community Forums on GOV.UK.

A dedicated section has been created on the Agent Forum for COVID-19. This
provides updates and links to information on GOV.UK including COVID Job
Retention Scheme (CJRS) and Self-Employed Income Support Scheme (SEISS).
Agents may also raise possible systemic issues and post queries on COVID-19 for
clarification. Agent Forum staff can give priority to COVID-19 responses and will
liaise with Professional Bodies on the escalation of these and other high priority
non-COVID-19 issues impacting agents.

Once registered Agents should request access to the Agent Forum by confirming the
professional body that they are members of and providing their registration number.
Guidance is published on how to use the Agent Forum.

How are potential issues progressed on the Agent Forum?
Potential significant widespread issues raised by Agents on the Agent Forum are
reviewed and prioritised to HMRC by the Agent Professional Bodies representatives
on the Issues Overview Group (IOG). The IOG is a joint HMRC/Professional Body
forum, established under the Working Together initiative which progresses significant
issues impacting agents and taxpayers. Background to the group is available on the
Issue Overview Group page on GOV.UK. There are five stages in the issue process,
from an Agent posting evidence through to outcome:

Current Issues Trending on Agent Forum
• SA2020-6173 – HMRC response – Self Assessment POA – will HMRC refund
automatically?
• SA2020-6159 – When will HMRC resume normal phone hours?
• MTDVAT-6163 – HMRC response – MTD API down?
• CGT-5978 – HMRC response – CGT reporting and non-UK residents

Issue Stage Action

• SA2020-5861 – HMRC response – Employers Allowance and CJRS

1. Agents post evidence and the impact of a potential issue on the Agent Forum for
review by HMRC

• TRS-5622 – HMRC response – Authorising Agent for Trust Registration Updates.

2. Professional Bodies prioritise to HMRC significant widespread issues of high
impact requiring update or progression
3. HMRC Subject Matter Experts provide an update or further response on the
Agent Forum
4. Professional Bodies and HMRC Subject Matter Experts jointly review outstanding
issues

Recent Successes
• CGT 5978 – No UK Residents – Agent and Professional Bodies self help and
evidence
• SA2020-6173 – 31 July POA Refunds – Clarification on imminent deadline
approaching.
section continues>

5. HMRC Director confirms issue outcome after review by Professional Bodies and
HMRC Subject Matter Experts.
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Issues Overview Group (IOG)
The IOG met in June and reviewed a number of items to improve operation of the
Agent Forum and progression of issues. The Group:
• Agreed a new landing page and improved guidance on the use of the Agent Forum
• Requested higher level technical Talking Points Webinars for agents
• Recognised wider promotion of the forum to HMRC staff in seeking to improve
responses
• Agreed circulation of guidance on correctly registering for Class 2 NICS.

EU Exit

HMRC Agent Services

Agent Forum and Engagement

Working Together Contact information for Professional
and Representative Bodies
AAT Aleem Islan
ACCA Jason Piper
AIA David Potts
ATT Jon Stride
CIMA

The IOG identified two items from the Agent Forum that required raising to Stage Two
requesting further consideration by HMRC:

CIOT Jon Stride

• Agent Forum Reference: SA 4994 Agent Dedicated Line taking ages to answer

CIPP Samantha Mann

• Agent Forum Reference: Other 5504 Webchat performance.

IAB

The next scheduled meeting of the IOG is on 21 October. IOG members have held
meetings with the HMRC teams implementing the Coronavirus Job Retention and
Self Employment Income Support Schemes to provide feedback on these support
measures. Agents are invited to continue to contact their Professional Body if they
are seeking prioritisation of issues posted on the online Agent Forum, or items to
be raised in other HMRC forums. The latest updates on progressing priority issues
identified will be published on the Working Together online Agent Forum and in the
next edition of Agent Update.

ICAEW Caroline Miskin
ICAS Tax Team
ICB Jacquie Mount
ICPA Tony Margaritelli
IFA Anne Davis
VATPG Ruth Corkin
If you are not a member of a professional body, please contact the
Agent Engagement Mailbox.
section ends
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