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Corporate environmental policy

Policy statement  
DVLA is committed to protecting the environment, preventing pollution 
and continually improving our environmental performance.

Description
DVLA’s operational activities and the individual activity of its staff affect 
the environment. The aim of this policy is to tell our interested parties 
including staff, contractors, suppliers and the public that DVLA is 
committed to reducing any negative environmental impacts produced  
by our activities, products, and services. 

Our policy is to continually improve our environmental performance by:  

• working towards Net Zero by 2050 by reducing greenhouse gas 
emissions from our estate and travel

• reducing waste whilst maximising our recycling and re-use 
opportunities 

• reducing how much paper we use 

• monitoring and reducing how much water we use 

• ensuring our procurement takes sustainability into account

• protecting and enhancing our estate’s biodiversity and ecosystems

• developing a climate change adaptation strategy to mitigate any 
risks identified 

• ensuring an overall more sustainable approach to our use of IT 
equipment and digital services
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Delivery and monitoring  
We will:

• fulfil our compliance obligations in relation to the environment 

• meet or exceed the terms of the government’s policy on the 
environment 

• continually improve our environmental management system  
to enhance our environmental performance 

• work towards achieving our greening government commitments  
to protect the local and wider environment 

• collate, monitor, and analyse data to measure performance against 
our targets and objectives 

• prepare for policy changes and tighter targets 

• encourage staff, contractors, and suppliers to reduce their impact 
on the environment when providing services and products to us 
and within their own organisations 

• produce regular reports for the executive team and senior managers 

• produce accurate interim reports on request which are easy  
to understand 

• make sure our emergency response plans for major incidents 
consider all significant environmental impacts 

Although, as Chief Executive, I am responsible for the environmental 
performance of DVLA, I expect all staff, contractors and suppliers 
involved in DVLA’s business to share this responsibility. 

Policy owner: Julie Lennard 

Name of originator: Andrew Lees 

Date of last review: November 2021 

Date of next review: April 2025
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	Purpose  

	This policy explains how we in DVLA should manage energy to help reduce costs and support the government’s strategies to transform into a low-carbon economy, as detailed in the 2050 low-carbon roadmap. 
	This policy sets out how we intend to fulfil this responsibility and provides the overarching guidelines for our supply chain. 
	Description

	Our aims as an agency in managing our energy are to make sure that we: 
	•	minimise greenhouse gas emissions 
	•	reduce energy costs
	•	become more energy efficient. 
	Reducing emissions


	To ensure the most efficient use of energy on site we will: 
	•	monitor and measure the estate’s energy consumption by collecting data from suitably placed sub-meters 
	•	look to continuously improve the energy efficiency of the agency’s use of equipment and estate 
	•	maximise opportunities for onsite generation 
	•	regularly consider investment in renewable energy sources  
	•	consider adopting new technologies as they become available.
	Purchasing 
	Utilities 



	When we need to purchase energy from the national grid, we will make sure that we:
	•	source all our utilities from the Government Procurement Services Framework
	•	are aligned with the most current government policy on purchasing energy. 
	Equipment 


	When we need to procure electrical equipment we comply with or exceed the Government Buying Standards (GBS). 
	If the item is outside the GBS we will: 
	•	choose the most energy efficient option at best value, that meets our needs 
	•	make sure we include whole-life costs including energy use and disposal costs in our decision-making. 
	Delivery 


	We will deliver this policy through:
	•	the Private Finance Initiative (PFI) contract 
	•	Commercial Directorate processes 
	•	managers across the agency who will understand the requirements to become more energy efficient. 

	Estates Management Group (EMG) will be responsible for making sure staff and contractors are aware of this policy and its purpose. 
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