Information about e-prescriptions

The Greek government recently introduced an online platform for non-paper
prescriptions.

Here are some quick steps on how to get access to the new online prescription system:

Go to https://ehealth.gov.qgr

The platform offers subscribers three different access tabs however administrators have
uploaded manuals for only two of the options up until now.

ACCESS USING YOUR TAXISNET DETAILS

The first tab offers users the option to use their TaxisNet login details. This is not your
AFM tax registration number. If unsure, your accountant should be able to help you get
these.

Click on[Eioo6og oTnv Yﬂnpsoia]to enter
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On the next welcome screen, you are asked to authorise the system to access your
personal information. Click onfE¢oucioddétnon
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Alternatively:

ACCESS USING YOUR AH®Y DETAILS (PERSONAL ELECTRONIC
HEALTH FILE)

The second tab offers users the option to enter the online platform by entering
their Personal Electronic Health File (PEHF; in Greek AH®Y) and unique code
which they can get from their family GP.

Enter these details and click on[siooéog OoTNV UTTNPECia
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From here onwards, the steps are identical for all users, irrespective of the
tab they initially used to enter the system.

In the following screen, please enter your AMKA number and then click o
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The next screen displays your AMKA details. If they are correct, click on[EmBechiwon]
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On the next screen select the box for non-paper prescriptions
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Enter your mobile number or email address in the respective fields.

Click on the relevant dark blue button [ETBeBaiwon]to submit these details.

B gov

Atogied Droniein  Aukn Dvmoyoypégnes  Misirponnls Yrmpioisg » M s pand

AuAn ZuvTtayoypdenon

EmmkEETL 1w dukn vy pAOEnan, Tpoecgsbeou va AapPdono 10 oTooEka T OUEIETC ToU 000 OUWTIROYRal O 10nad nimoosid,
W () O i GUmiani sVTEmoY [TUmmiibsmg aunvaaio)

rite wn kapfdeese 1 anxsa ng ouvinc

v TG R RO GG TrRdgavs [barcode ouviagng, Sdipeen K0, QUWIIYTIC)
+ ar nAckTpoviEn Toputpaychs oo (bancode ouvimync, Sapema impdes; muviyl, Smpasong, gappaen)

BEETRS TY ETRTREG] EVES FT0 R IROmE

+ 1 OISO, TIOQE W OV 10 W0 EERCAETE T UWETgT) GG g Vo ey g [barcods guwiarylch, S5 g 1 AMKA, oog
i BTN GealdTiOnG Snaavic i AMKA, Ba 98¢ amoonakil e BRSO T10 SWTG GRS ON0 wnel 650 My N0 TIGENE v
TV TOTITNOETE 0N OEmsoTIoG,

+ CIny DETCACDTED ) OUWRINT] CTTE: ToV GODEKOTIn, B AAECRL SiTUCDunKS PHVULKE oT0 KMITS 00K ol 070 emal ooc,

* EmBujsl Rukn TuvTayaypdenorn

BNn1S |  Mobile number I Empefaiwaern IE"""II | Email address | Emefaiwor
* FRraTe i RN AT e AGBLETE R eaE A T PELA, JT RN SN TR AR TTOAF

1 it

Wrafahd Al

Disclaimer

Please note that this information is provided as a guide only. Every care has been taken to ensure the accuracy of this information
which is not exhaustive. Definitive information should be obtained from the Greek authorities and the British Embassy and British
Consular Network in Greece cannot be held responsible for errors or omissions.

Sources: instructions using TaxisNet codes, instructions using PEHF codes (Publication: April 2020)



https://ehealth.gov.gr/p-rv/VAADIN/help/manual_nopaper_eprescription_taxisnet%203.0.pdf
https://ehealth.gov.gr/p-rv/VAADIN/help/manual_nopaper_eprescription_pfy%203.0.pdf

The system will generate a four-digit verification code which you will receive by text or
email (depending on what you chose). Enter the verification code in the window that has
popped up and click OK.
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This is your confirmation that your subscription has been completed. Click OK.
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You should now save your details by clicking on the light blue button
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If you selected the option for non-paper prescription but did not submit a phone number
of email address, the below message will appear prompting you to enter these details.
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There is a final message confirming you have successfully completed your registration.
The next prescription that your doctor will prescribe will be sent to your mobile phone or
email address.

(in Greek: ‘'oAokAnpwoate Pe TTITUXIO TNV EYYPaP 00G. H €TTOUEVN CUVTAYA QAPPAKWY
TTou Ba oag ouvTayoypa®noel o yiaTpdg oag Ba £pBel Ye Privupa oTo KivnTo ri/Kal oTo
email oag’)

Finally, sign out by clicking on[aTrooL'vascrn]at the top right of the screen next to your
name. A pop up will appear asking you to confirm your selection. Click "Nai"
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Some additional notes:

e The pharmacist can find your prescription with the number (barcode of
prescription), which you will have received by sms and/or email.

e If you cannot locate your prescription number (barcode prescription), the
pharmacist can find it using your AMKA. In this case you will get a verification
code to your mobile and/or email address. You need to give this code to your
pharmacist so they can access your prescription.

e When the pharmacist has filled your prescription, you will receive a confirmation
message via text or email.
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