Energy Technology List

ETL Guidance Note 2:
Making a Product Application for inclusion on the Energy
(ETL)

This guidance note takes you step-by-step through L
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uct application
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2. Before starting an ETL product application, you should check that your product
fits into one of the existing eligible technology or sub-technology
categories and meets the relevant eligibility criteria. To do this, go to the
Eligibility Criteria tab and download the relevant criteria. If you can demonstrate
that your product meets these criteria, then submit a product application.



https://etl.beis.gov.uk/engetl/fox/live/ETL_PUBLIC_PRODUCT_SEARCH
https://www.gov.uk/government/collections/energy-technology-criteria-list-etcl-information-by-categories
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You should note that your entire product proposed for listing should meet the eligibility
criteria. You are not able to apply for listing for a larger non-eligible product on the
basis that an eligible component is contained within your product.

You should also note that you must be the manufacturer/re-badger of the product or
the sole UK supplier if you wish to list the product. If you are a distributor of a product,
and the product is already included on the ETL then you do not need to make an ETL
Product Application. You should simply refer your customer to the ETL website where
they can find the listed product. Multiple listings of the same product are not permitted
on the ETL.

3. To make an application you will need to log into the Partner site (on left hand
menu of main site). From here you will be taken to the ETL Logi

| o Department for

Business, Energy EIL 7
& Incustrial Strategy Login and Registration

ETL Login

‘Welcome - If you have nol used the ETL partner site before, please register

Weicome to the Parter area of the Energy Technology List (ETL) website. Once you have registered and logged in, you vill be able 10 apply to list products on t 2 0 of applicatid il also be able to view the outcome of
previous applications. As well as your contact details, you will be asked to enter your company details, o¢ join the account of an existing partner company, subject to s& R that if you wistMo make a new technology proposal please
complete the New Technology Proposal form and send it to ecaquestions@carbontrust co Uk

Login using your email address or Cick

Username

Password

your password, click

If you cannot remember
here to reset it.

Your username is your
L email address

click Register

If you are a new use
‘Register’ button o

\ 4

first register to use the site, by clicking the
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Once registered, please check whether your company is already listed (by accessing
the pull-down menu). If yes you can request to become a secondary contact. This
ensures that all of your company’s products will be listed together, maximising the
sales opportunities for your company when potential purchasers access your listing.
Once you have confirmed your request to become a secondary contact, an email will
be sent to the primary contact for your company and access will be granted to you
once that person has confirmed this is OK. If your company does not already exist then
you may register a new company and become the primary contact.

Registration

¥ your
respon:

¥ your company
of your com

User Details

*Forename

*Surname

Technology Profile
Please select the technologies that best descnbe your areas of interest

) Air to A Enargy Recovery

Tick your areas of
interest

Ventiason and A Conditioning (HVAC) Equipment

] High Speed Hand Alr Oryers

You must read and

Terms and Conditions accept the Terms and
11 038 a0 sccest e Tams ang Cananons ) Conditions
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Fillin to request
access as a

Partner Association secondary contact

You are not currently associated with any partner organisations. Please choose one of the following options 1o begin using the system

1. My company already exists

Please select your company from the list and click continue
*Company Name selece One -

| agree that my request will be submitted to the primary contact for authonsation

*Reason for Application

[ Continue |

2.1 want to register a new company
Please compiete the following detalls to register your company as a partner and access the system as their primary contact
*Company Name o

Lookup Company By Name
UK Registered Number o

gokup Company By Numb:
Website

*Telephone Number

Fax Number

Fillin to register a “Address
nNew company Postcode P

Lookup Address

Country o

thi egist
alhth L He

4. Once you have logged i red user, you will be taken to your company
‘Workbasket’. From will b&”able to make new product applications, as
well as viewin i i

[ Register My Company |

If you have any problems with
ETLQuestions@carbontrust.com or

process, please contact
iIne on 0300 3300657.

Workbasket and new product a
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Click here to start
a new application

View your welcome
message

Manage Accounts
Eilter Mode O
New Proud Workbasket R
Application
Search Product
Applications

Weicome Mr ETL Tes12, you last logged in on 2nd February 2013 at 11:09.
Search Products Your current password expires on 2nd February 2014,
Technology Profile

Update My Details Your workbasket is currently dispiayed in the standard Workbasket order o
Update My Password

Transaction/ @

Subject! @

° | Status/ @ e 7
Company nformation ctions
User Preferences Ref ° Topc @ = |Date @
View Licence
L onend WA Welcome & Introdu
Workbasket iter)
User Acceptance Testing

5. In the ‘New Product Application’ page yowWill firs

(and if relevant) sub-technology areasfor ch you
application (see below).

ed to select the technology
ish to submit an ETL product

M5 Ry HUITON * Log UuT

Department for ETL
Business, Energy icati
& Industrial Strategy New Product Application

Make sure that you have
downloaded the relevant Criteria
and Application Checklist before

New Product Applicatien making an application

— ~— ~—
If you have a product thas s the eligibily -~ b0t ye rie Energy Technology List, you can apply to have it added during th pdate
Frstly, you m ech the ology and Su

1y for your application and create it, from there you will be able fo add products and, vplication.

Technology Dele

\ hnology |5=lect One

pote that al cts you apply for mUStmeet the Eligibility Criteria and you must complete an Application Checklist along with this application. We strongly suggest you read the relevant guidance note on making
before §UBMitting your application:

v

tg lo an ETL Product Application for a listed technology category
jdance Note 5% \ Framework
+ Guigance Note § - Caic t volume of Professional Refrigerated Storage Cabinets ) .
+ Guidance Note 11 - UninterropgBie Power Supplies — Energy Storage Devices View any guidance
using these links

Create Application will
create a draft

application for the
selected technology
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6.

7.

If you have products from more than one sub-technology category, you must submit a
new ETL product application for each sub-technology.

Once you have selected the technology/sub-technology category for your ETL
product application, you will see links provided to the relevant eligibility criteria
and application checklist. Please download the checklist if you haven't already
done so, so that you can submit the completed and sighed and dated
checklist with your application. Before you click on ‘Create Application’ please
read the relevant guidance notes, particularly the ‘Product Testing Framework’.
Then select Create Application, which takes you to the New Product Application
page where you can either ‘Add a Product’ (to add products individually) or
‘Download template’ (to add large numbers of products - see poi

You should only enter products which are variants of the same
application. Products of differing designs should be entered on
Please see Appendix 2 below for ‘rebadged’ products.
Remember: try to group products together logically.

@’Upload Application’ tab,

spreadsheet here, before
ection below (otherwise the
ou have entered).

template’ and complete this, save this, th
to upload the file. Please make surg,tha
proceeding to add further product @ m
system will not recognise all the progi

If you are adding products to the % Oh individually, then you need to click
on ‘Add Product’. A se ppear to allow you to enter the details
for the first product y bmit. On this screen, you will be asked for

technical and perfo your product to demonstrate it meets the
eligibility criteri? N ields on this screen are mandatory and will differ
C 0og

for each sub-
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Enter required product and
technical and performance

Add Product de}ails

Vs

Product Details

Please provide the product's name, model number and certification type.

Product Reference Not Yet Assigned
*Product Name

*Model Humber

*Certification select One T

Technical and Performance Details

Please provide the following technical and performance criteria for this product.

*Product category select One T

"DesignFuel Type select one  ~
*Max Rating (kW) (>0)

Validate the
product details

*Min Rating (kW) (=0)

*Net efficiency at 100% MCR (%) (>=70)

[ valigate Product | [ Delete Product | [  BacktoApplication |

< Workbasket Save Mow

Delete product, if
created in error

You should note that you must ente
product and model humber fields to fg
product names which could refer to model. Failure to do this will result
in the rejection of your application. is designed for the listing of products
of a fixed design - products whieh a e cannot be listed.

ually ntifiable products (using the
e record) and not product ranges or

8. Once you have ent
‘Validate Produc’ If
will be indica

details and want to proceed, please click
any areas where the entry can’t be validated, this
d successfully, please click ‘Back to Application’.

ce

ble add product documents to complete your application
need’to send anything else in the post). Please check against
list that you have included all relevant documentation,
e signed application checklist. You are able to ‘Edit’ product
lete’ products as you are compiling your ETL Product application.
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Supporting documentation typically includes:

> Signed & dated checklist (check the one you are using is the most recent)

> Sales Brochure for the product you want listing

> the name of the product should match what is in your application

» all the products being listed should be covered by the brochure
Technical Brochure for the product you want listing
Declaration of Conformity / proof of CE marking
Testing reports/ certificates
Proof of Quality Management System (e.g. ISO9001 certificate, quality manual)
Information on any representative models if already listed, e.g. test report.

v v v v v

10. Once you have finished adding your documentation you h choice of
sending your application to us by going to ‘Submit Applica
application as a draft to resume at a later stage, by going

note that you need to accept the Terms and Conditions befo

11. Once you submit your application you will
the website. If you have indicated that yougWwi
by post, you will be given 30 daysgo su
you will receive an acknowledgeme
now being processed.

Within 30 days of submitting yoC L product application all additional
] e post should be directed to:

Riverscape
Queen Street Place
London, EC4R IBE

hecks'dand further information requests

12. Onceyo pporting evidence has been received, completeness checks will be
undertaken to ensure relevant documentation supports the application, to enable
it to be technically assessed. At this stage an Update Request may be sent to
you from the ETLQuestions email box, if a small amount of information appears to
be missing. You will have 30 days to respond to the update request - the sooner
the information is received, the quicker the application will be assessed.
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Upon receiving this email, you must login to your workbasket and click the ‘Respond
to Update Request’ link. You can view the reason for further information next to each
product. Please provide a response for each product. If the response is the same for
multiple products you may select the required ones (or select all), enter Update
Request Response once and click ‘Apply Update Request Response’.

13. The application is then forwarded for technical review. If the technical assessor

has queries regarding your ETL product application, they could request further
information be submitted at any stage. This will normally be done by e-mail (an
FIR request) and you will then have 30 days to provide the requested information.
If this is not received (or the evidence provided is not sufficient), then your product
application will automatically be rejected.

Respond fo FIR action i

Manage Accounts

= Workbasket workbasket
Application
Search Product
Applications
ur workbasket is currently displayed in the standard Workbasket order

Search Products _

Technology Profile Subject! @ Status | @
Ref Date

Update My Details d L ]

Updale My Password

User Preferences

- PaRo1an00ta | NEW Product Application ETL Test (Mr ETL SR~
View Licence - “  Boiler Equipment / Flue Gas E sers Test o A -
é * (B Sed
o A&
Please note that all products you apply for must meet the Edgibility g WU must comple pplic P Checklist along with this application. We strongly

suggest you read the relevant guidance note on m.

|

Apply FIR Response | EaSEEIEES
to all / multiple Listed
products

here are the products 2

cied Products

Review reason for FIR and

it Al

provide response, for
each product

Salect Mong

Humber of produc

FIR Status

FIR Reason

Please provide
est2 FIR Requested Date
*FIR Response

You may add further
documents to the application
during a FIR

aments for this application

Add Produd Document Are you submitting any documents by post? g -

*File Description’

ox (B17.49 KB gocument 1 31-JAN-201310:27:02

| FIR Complete |

ket Save Now

When finished, click FIR
Complete

J

You may add product documents during a further information request, however you
are not allowed to edit or remove any documents from the original application.
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Application outcome decisions

14. The ETL list is updated twice a month (on the 1st and the 15%) with new
products that have successfully passed the application assessment. You will
receive an email notification on those dates about the outcome of your
application.

Application status shown as
complete in the workbasket |

| Manage Accounts

Workbasket

New Product
Application

Search Proguct
Applications

Search Products
Transaction | @ | Subject/ @
Rel ® |Topic [ ]

Technolagy Profile

Update My Details

Update My Password

Usr Preferences

View Licence

4 Workbasket

. & At NPA201300019
Click “Workbasket’ b a0t 1021 20 T PR
to exit - el e ST e ppro Fart Rejected

View Product Application

Technology Details

Technology Boiler Equipment —

Sub Technology [Flue Gaa Econcmisers ~

Please note that all products you apply for must meet the Eligibility Criteria and yo along with this application. We strongly

suggest you read the relevant guidance note on making ag

=TL Product
Product

= Guidan
« Guidan
= Guidance b

Assessment of each
product shown. Including
Product List the date listed, if approved

Listed here are the products applied for in this application

Number of products: 2

Assessment
Approved v
d 5t Date

*File Description

document 1

will not be ded on the ETL. You will be sent a link to log in to the Partner area
of the ETL website to view the reasons for this. Please note that once a product
application has been rejected, it is not possible for it to be reactivated and if you
did want to resubmit, you would need to make a new product application. It will
be possible for you to view your previous application and make a copy of this to
submit as a new application.

If you have any further queries about the ETL application process, then please contact
ETLQuestions@carbontrust.com or call the ETL Helpline on 0300 3300657.

10
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Appeal against a product application decision:

All appeals will be handled by the ETL team in a timely and constructive manner.

Should an applicant have a question about the outcome of their application, then
they should contact the ETL team at ETLQuestions@carbontrust.com. The team will
seek to provide any further clarification required about the decision within 7 working
days and inform the applicant what else could be done to make a successful
application.

Following this further clarification, should the applicant wish to appeal the original
decision on the application, then the applicant should contact
ETLQuestions@carbontrust.com, marking the email as ‘appeal’ and

within 3 working days, with the details of the ETL person(s) w
contact for the appeal. The ETL person(s) may contact the ' hone or

email should they require any further information in relatio reasons for the
appeal. The team will seek to communicate the review i
within 10 working days. Following this process, shou
with the way in which the appeal has been handl
Department for Business, Energy and Industrial $tra

icant be unhappy
ould write to the

11


mailto:ETLQuestions@carbontrust.com
mailto:ETLQuestions@carbontrust.com

ETL Guidance Note 2

April 2020

Appendix 1: Common mistakes with applications

Applications often get declined or require additional information due to a number of
common mistakes:

12

Some documents are not in English;

Misinterpretation about what is required to evidence that a quality
system/procedures are in place to control the specification, design,
manufacturing and testing of the products. An example of what is suitable
evidence would be a quality certificate (e.g. ISO9001) or quality manual
information;
Brochure data or modelled data is given rather than th rom the
test reports;
Model numbers/product names to be listed are d|ffer i e test report
(or other documents provided) and no expla laration of
equivalence is provided;
The model tested is not the standard one avai
options e.g. LED lights, EC fans. Only
use this as a representative model and the
include details of these options.
Only the front page of the test rep

energy efficient
e same options can

A summary test

\ 4
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Appendix 2: Rebadged products

16. Where a manufacturer allows their products to be ‘rebadged’ under a different
company’s name, for sale in the UK and to be listed on the ETL, then there are
some points to note.

17. A Declaration of Similarity should be provided for the ‘rebadged’ products
with the new application. This should be on the manufacturer’s headed paper,
S|gned by the manufacturer and contain:

A table listing the manufacturer’s product names and the supplier’s product
names with a line per product showing the various names it may be
presented as in the application as so that it is possible for assessor to
easily associate the various names to each product.

A statement from the manufacturer to confirm they
rebadging of the products to be sold in the UK and lis

If the application is a straight copy of an application for that are already
listed and the only difference is the product name the to provide:
- An application checklist
A declaration of similarity (as described
Product technical information; and
Product testing information for the C
syste in place for the original
manufacturer and organisatio i ‘rebadged’ products (e.g. current

If the products are not already
documentation is required.

en the full application checklist

\ 4
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