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13 February 2020

Dear

Freedom of Information Request
Termination of Amey access rights to Areas 6 and 8 information systems

Thank you for your email of 11 February 2020 requesting confirmation of the date when
Amey staff had their access rights terminated to the Area 6 and 8 information systems.

| refer you to my response to your earlier request for information of 2 October 2019
when | confirmed that Amey had never had access to any of Highways England’s
databases for the purpose of handling and managing Green Claims. That remains the
case.

The statement in your request refers specifically to time sheets. Time sheets kept by
Amey staff will have been kept on Amey owned and operated databases and
information systems. When the contract with Amey terminated on 31 March 2017, those
staff that wished to, transferred their employment rights to Kier Highways Limited on 1
April 2017 under TUPE regulations. As new employees of Kier, they will have lost any
access to Amey databases and information on the date of contract termination.

If you are unhappy with the way we have handled your request you may ask for an
internal review. Our internal review process is available at:
https://www.gov.uk/government/organisations/highways-england/about/complaints-

procedure

If you require a print copy, please phone our Customer Contact Centre on 0300 123
5000; or email info@highwaysengland.co.uk. You should contact me if you wish to
complain.

If you are not content with the outcome of the internal review, you have the right to
apply directly to the Information Commissioner for a decision. The Information
Commissioner can be contacted at:
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Information Commissioner’s Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

If you have any queries about this letter, please contact me. Please remember to quote
reference number 100826 in any future communications.

Yours sincerely

Business Services Manager (Customer)
Operations (East)
Email:
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