
 
 

   
 

  
 

   
 

 
    

    
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

      
   

      
        

       
  

 
       

    
          

  
 

Decision Makers Guide  
Amended Chapters for February 2020 - Summary of changes 

Volume 3: Subjects common to all benefits 

Chapter 17: Claims 

Incorporates Memo DMG 11/16 about changes to overlapping benefit rules 
following the introduction of State Pension, and makes a minor amendment to 
include new style ESA and new style JSA in the personal benefits affected by the 
overlapping benefit rules. 

Please note: As stated in the October 2019 DMG amendment package we are no 
longer providing amendment packages (‘remove & insert pages’) for each DMG 
Volume. This summary of changes document does, however, inform the user of the 
significant changes that have taken place in each amended chapter by volume. The 
page footers on each page also continue to show the volume, amendment number 
and date. 

From June 2020 page footers will no longer appear. This is because the DMG 
chapters on GOV.UK will be produced from the Department’s ‘Intranet version’ of the 
DMG. This is an internet based product and as such there are no ‘book’ pages and 
associated footers. 




