IHD and app
Theory of Change

Activities Moderating Factors Secondary Mechanisms of IHD or app behaviour change

Household factors
- house type and size
- number of occupants
- scope for energy
savings
- household constitution
(student, family etc))
- tenancy
- energy supplier /
installer
- prepayment or credit

Personal factors
- age
- socio-economic
status
- relationship with
energy supplier
- attitude to saving
- technological
confidence and
know-how
- early or late adopters
-position in the
household to influence
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