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Highways England 
Bridge House 
1 Walnut Tree Close 
Guildford 
GU1 4LZ 
 
30 August 2019 
 

Dear  
 
Thank you for your request for information about vehicle movement on the A249 
between junction 7 of the M20 and Queenborough, dated 1 August. I have dealt with 
your request under the terms of the Freedom of Information Act 2000.  
 
Please find attached the estimated average annual daily flow, by direction, data from 
2000 to 2018 for the A249 between the M20 at junction 7 and Queenborough 
(B2007/A250).  
 
All this information is published by the Department for Transport and is available online 
at http://data.gov.uk/dataset/gb-road-traffic-counts. 
 
A methodology note for the calculation of these estimates is available at: 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachmen
t data/file/524848/annual-methodology-note.pdf 
 
Please note, we are only responsible for the A249 from junction 5 of the M2, to 
Queensborough. The local authority, Kent County Council are responsible for the 
section of A249 between junction 7 of the M20 to junction 5 of the M2. 
 
If you are unhappy with the way we have handled your request you may ask for an 
internal review. Our internal review process is available at: 
https://www.gov.uk/government/organisations/highways-england/about/complaints-
procedure  
 
If you require a print copy, please phone the Information Line on 0300 123 5000; or 
email info@highwaysengland.co.uk. You should contact me if you wish to complain. 
 
If you are not content with the outcome of the internal review, you have the right to 
apply directly to the Information Commissioner for a decision. The Information 
Commissioner can be contacted at: 
 
 Information Commissioner’s Office  
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 Wycliffe House  
 Water Lane 
 Wilmslow 
 Cheshire 
 SK9 5AF 

 
If you have any queries about this letter, please contact me. Please remember to quote 
reference number 100198 in any future communications.  
 
Yours sincerely 
 

 
 

 
Team Executive - OD SE Business Management Team 
OPSSECorrespondenceTeam@highwaysengland.co.uk 
 
 




