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About this release
This publication provides 
information on the number of 
passengers travelling by rail into 
and out of a number of selected 
major city centres in England 
and Wales. The statistics are 
based on a count of passengers 
carried out in autumn 2018. They 
represent passengers on National 
Rail services on a ‘typical’ 
weekday. More information is 
available in the accompanying 
notes and definitions document.

Autumn 2018

In this publication
Passenger numbers: 
These show the level of 
rail demand for each city 
centre.

Crowding measures: 
These show levels of 
crowding on routes into 
major cities. There are two 
key crowding measures: the 
percentage of ‘passengers 
standing’ and ‘passengers in 
excess of capacity (PiXC)’. 

Contextual information: 
Click on this symbol for 
a web-based interactive 
dashboard which provides a 
range of additional contextual 
information and allows you to 
explore the data further. 

Passenger arrivals have increased in most major 
cities in the last year. This is in line with the 
growth in rail journeys seen in recent years. 
London remains the city with the highest rail passenger numbers with 
8 times more passengers across the day than Birmingham, the city 
with the second highest. 

of daily arrivals were in the morning peak in London,

reflecting that most rail journeys are for commuting 

During peak hours more than 230,000 
passengers were standing on trains in London. 
In other cities the number of standing passengers was much lower. 
After London, the next highest was Birmingham with 17,300 standing. 
However, the percentage of passengers standing has grown across 
seven major cities. 

of passengers were standing in the peaks across all

selected major cities

Morning peak crowding in London is at its lowest 
since 2014. 
Nearly 50,000 passengers were in excess of capacity on trains across 
both peaks in London. Using the PiXC measure, Cambridge had the 
highest crowding level of 4.8% with 800 passengers over train capacity. 

of passengers were in excess of capacity overall

during peak hours, the same as last year

RESPONSIBLE STATISTICIAN:      Renee Davis (rail.stats@dft.gov.uk)

FURTHER INFORMATION: Media: 020 7944 3021;  Public: 020 7944 2419    

Bristol Temple Meads

https://twitter.com/dftstats?lang=en
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/459346/rail-notes-definitions.pdf
http://maps.dft.gov.uk/rail-passengers-and-crowding/interactive-dashboard/index.html
mailto:rail.stats%40dft.gsi.gov.uk?subject=
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Cr o w di n g i n c o nt e xt 

Cr o w di n g o c c ur s w h e n t h e tr ai n’ s c a p a cit y h a s n ot m et t h e l e v el of p a s s e n g er d e m a n d, a n d 

v ari e s b y r o ut e a n d ti m e of d a y. A f e at ur e o n t h e pr e s s ur e s of v ari a bl e d e m a n d t hr o u g h o ut t h e 

d a y c a n b e f o u n d o n p a g e 9 of t hi s r el e a s e. 

Alt h o u g h v ari ati o n s i n cr o w di n g l e v el s c a n s e e m s m all a cr o s s citi e s a n d o v er ti m e, t h e a ct u al 

n u m b er s of p a s s e n g er s a ff e ct e d b y cr o w di n g c a n b e l ar g e. I n L o n d o n, w h er e p a s s e n g er 

n u m b er s ar e i n t h e h u n dr e d s of t h o u s a n d s o v er t h e p e a k p eri o d s, a s m all ri s e i n cr o w di n g l e v el s 

c a n tr a n sl at e t o a l ar g e n u m b er of p a s s e n g er s e x p eri e n ci n g cr o w d e d c o n diti o n s o v er all.

1.  A b o ut t hi s r el e a s e

S c o p e

T h e s e st ati sti c s ar e b a s e d o n c o u nt s of r ail p a s s e n g er s a n d r e pr e s e nt r ail tr a v el d uri n g a 

‘t y pi c al’ w e e k d a y i n t h e a ut u m n. 

T h e c o u nt p eri o d i n a ut u m n c o v er s s er vi c e s fr o m t h e pr e c e di n g M a y ti m et a bl e a n d e x cl u d e s 

d a y s w h e n t h er e w a s di sr u pti o n, w h er e p o s si bl e. D at a i s c oll e ct e d fr o m fr a n c hi s e d tr ai n 

o p er at or s at s el e ct e d m aj or citi e s a cr o s s E n gl a n d a n d W al e s, b ut d o e s n ot i n cl u d e O p e n A c c e s s 

o p er at or s s u c h a s H e at hr o w E x pr e s s a n d Gr a n d C e ntr al. 

T hi s p u bli c ati o n f o c u s e s o n cr o w di n g d uri n g t h e m or ni n g a n d 

e v e ni n g p e a k h o ur s, w h e n r ail tr a v el t e n d s t o b e b u si e st. 

•  T h e A M p e a k c o v er s tr ai n s arri vi n g i nt o cit y c e ntr e s

b et w e e n 0 7: 0 0 a n d 0 9: 5 9, w h er e a s t h e P M p e a k r e fl e ct s

tr ai n s d e p arti n g b et w e e n 1 6: 0 0 a n d 1 8: 5 9.

• A cit y c e ntr e i s d e fi n e d u si n g a c or d o n t o i n cl u d e t h e m aj or

cit y c e ntr e st ati o n s. I n s o m e c a s e s p a s s e n g er s will n ot

ali g ht at t h e c or d o n st ati o n b ut ar e c o u nt e d t h er e.

•  F or cr o w di n g st ati sti c s, p a s s e n g er s ar e c o u nt e d at t h e

b u si e st st ati o n o n t h e r o ut e w h e n e nt eri n g or l e a vi n g t h e

cit y c e ntr e.

A d diti o n al c o nt e xt u al i nf or m ati o n o n h o w tr ai n d e si g n a n d 

c a p a cit y h a s c h a n g e d o v er ti m e i s al s o a v ail a bl e o n t h e 

a c c o m p a n yi n g d a s h b o ar d . T hi s ill u str at e s h o w s o m e tr ai n s 

ar e s p e ci fi c all y d e si g n e d f or c o m m ut er r o ut e s t o e n a bl e m or e 

c o mf ort a bl e s p a c e f or st a n di n g t o h el p all e vi at e pr e s s ur e s 

d uri n g p e a k tr a v el b y i n cr e a si n g c a p a cit y o n t h e n et w or k. 

L o n d o n

L ei c e st er

N otti n g h a m

S h effi el d

L e e d s

N e w c a stl e

M a n c h e st er

Li v er p o ol

B ir mi n g h a m

B ri st ol

C ar diff

B ri g ht o n

C a m bri d g e

R e a di n g

C o v er a g e

W e w el c o m e y o ur f e e d b a c k o n a n y a s p e ct of t hi s p u bli c ati o n a n d a c c o m p a n yi n g m at eri al s, pl e a s e c o nt a ct r ail. st at s @ dft. g o v. u k  

R ail p a s s e n g er n u m b er s a n d cr o w di n g o n w e e k d a y s i n m aj or citi e s i n E n gl a n d a n d W al e s: 2 0 1 8
P a g e 3 of 2 4

Cit y c e ntr e s i n cl u d e d i n t h e r el e a s e

http://maps.dft.gov.uk/rail-passengers-and-crowding/interactive-dashboard/index.html
http://maps.dft.gov.uk/rail-passengers-and-crowding/interactive-dashboard/index.html
maps.dft.gov.uk/rail-passengers-and-crowding/interactive-dashboard/index.html


2.  K e y r ail tr e n d s

R ail p a s s e n g er j o ur n e y s i n Gr e at Brit ai n r e a c h e d a r e c or d hi g h of      
1. 8 billi o n i n 2 0 1 8- 1 9

T h e f oll o wi n g s e cti o n pr e s e nt s pr e vi o u sl y p u bli s h e d st ati sti c s a b o ut t h e r ail s y st e m f or c o nt e xt.

•  O v er t h e l a st t w e nt y y e ar s, p a s s e n g er

j o ur n e y s h a v e d o u bl e d; fr o m 0. 9 billi o n

j o ur n e y s i n 1 9 9 8- 9 9 t o al m o st 1. 8 billi o n

j o ur n e y s i n 2 0 1 8- 1 9.

•  All r e gi o n s i n E n gl a n d a n d W al e s h a v e

e x p eri e n c e d gr o wt h i n r ail p a s s e n g er

n u m b er s a cr o s s t h e l a st t w o d e c a d e s.

• L o n d o n h a s t h e hi g h e st l e v el of r ail u s a g e,

wit h al m o st t w o-t hir d s of r ail j o ur n e y s i n

2 0 1 7- 1 8 st arti n g or e n di n g i n L o n d o n. It

al s o h a s t h e hi g h e st p o p ul ati o n d e n sit y

a n d t h e l o w e st l e v el of c ar o w n er s hi p p er

h o u s e h ol d.

Fi g ur e 1: C h a n g e i n r ail u s a g e 
1 9 9 7- 9 8 t o 2 0 1 7- 1 8

Hi g h e st 
c h a n g e

L o w e st 
c h a n g e

2 4 7 %

N ort h W e st

W e st Mi dl a n d s

1 7 3 %
Y or k s hir e  a n d  

t h e H u m b er
1 4 7 %

N ort h E a st
8 5 %

E a st

1 0 0 %

S o ut h E a st

S o ut h 
W e st

8 5 %

L o n d o n

1 1 4 %

1 1 4 %

E a st Mi dl a n d s
1 1 0 %

W al e s
1 0 2 %

S o ur c e: O ff c e of R ail a n d R o a d
P a s s e n g er R ail U s a g e 2 0 1 8- 1 9
R e gi o n al R ail U s a g e 2 0 1 7- 1 8

O v er h alf of r ail tri p s i n E n gl a n d i n 2 0 1 7 w er e f or w or k a n d e d u c ati o n 
c o m m uti n g 

•  N e arl y o n e t hir d of r ail tri p s w er e f or l ei s ur e

p ur p o s e s a n d o n e i n t e n tri p s w er e f or

b u si n e s s p ur p o s e s.

•  R ail c o m m uti n g tri p s p er p er s o n h a v e

i n cr e a s e d b y o v er 5 0 % b et w e e n 2 0 0 2 a n d

2 0 1 7; d uri n g t hi s p eri o d, t h er e h a s b e e n a

d e cli n e i n t h e n u m b er of c o m m uti n g tri p s

m a d e b y c ar p er p er s o n.

•  R ail tr a v el i s m o st c o m m o n a m o n g:

- M al e s a g e d 2 1- 4 9

- Hi g h er h o u s e h ol d i n c o m e gr o u p s

- T h o s e i n pr of e s si o n al or m a n a g eri al

o c c u p ati o n s

Fi g ur e 2: R ail j o ur n e y p ur p o s e, E n gl a n d 2 0 1 7

5 5 %
3 1 %

9 %
6 %

C o m m uti n g 

( w o r k a n d 

e d u c ati o n)

L ei s u r e 

a n d

s h o p pi n g

B u si n e s s
Ot h er

S o ur c e: D e p art m e nt f or Tr a n s p ort
N ati o n al Tr a v el S ur v e y 2 0 1 7

R ail p a s s e n g er n u m b er s a n d cr o w di n g o n w e e k d a y s i n m aj or citi e s i n E n gl a n d a n d W al e s: 2 0 1 8
P a g e 4 of 2 4

https://dataportal.orr.gov.uk/statistics/usage/regional-rail-usage/
https://dataportal.orr.gov.uk/statistics/usage/regional-rail-usage/
https://www.gov.uk/government/collections/national-travel-survey-statistics


Commuters are most likely to experience train crowding, and be less 
satisfied with levels of crowding

Transport Focus publishes the National Rail Passenger Survey (NRPS) bi-annually. This survey 
consistently shows that the proportion of commuter journeys rated as satisfactory overall is lower 
than for other rail journeys.

Figure 3: Proportion of  journeys rated satisfactory by journey purpose, NRPS spring 2019
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65

70

75

80

85

90

95

100

All passengers Commuter Business Leisure

Research shows that being able to get a seat on a train is a top priority for passengers; crowding 
was also the third most important factor driving dissatisfaction in spring 2019.

Table 1: Proportion of  journeys rated satisfactory by journey purpose, NRPS spring 2019

Commuters Business Leisure All journeys

Aspect of journey

Overall satisfaction 76% 85% 90% 83%
Satisfaction with crowding levels 61% 78% 82% 72%

The proportion of journeys rated satisfactory for the level of crowding by commuters is particularly 
low for Manchester city centre stations.

Table 2: Proportion of  journeys rated satisfactory by commuters, NRPS spring 2019

Victoria London
Bridge

Liverpool 
Street

Birmingham 
New Street Leeds Nottingham Cambridge Manchester

Overall satisfaction 71% 74% 83% 81% 65% 84% 76% 62%
Satisfaction with crowding 60% 64% 62% 56% 57% 59% 61% 50%

London terminals Regional city stations

Source: Transport Focus
National Rail Passenger Survey

Rail passenger numbers and crowding on weekdays in major cities in England and Wales: 2018
Page 5 of 24

https://www.gov.uk/government/collections/national-travel-survey-statistics


3.  P a s s e n g er d e m a n d

P a s s e n g er d e m a n d h a s i n cr e a s e d i n el e v e n o ut of f o urt e e n 
m aj or citi e s 

• L o n d o n r e m ai n s t h e cit y wit h t h e hi g h e st r ail p a s s e n g er

n u m b er s, w h er e p a s s e n g er arri v al s ar e 8 ti m e s hi g h er t h a n

Bir mi n g h a m, t h e cit y wit h t h e s e c o n d hi g h e st.

•  A n a d diti o n al 4 6, 0 0 0 p a s s e n g er s arri v e d i nt o L o n d o n

c o m p ar e d t o a y e ar a g o. T hi s i s m or e t h a n t h e t ot al d ail y

p a s s e n g er arri v al s f or ei g ht of t h e f o urt e e n m aj or citi e s.

•  R e a di n g ( 1 0. 7 %) a n d Bri st ol ( 7. 4 %) s a w t h e l ar g e st

p er c e nt a g e i n cr e a s e s i n all d a y arri v al s o n l a st y e ar.

•  A cr o s s all citi e s, d e p art ur e s i n t h e P M p e a k ( + 4. 8 %) h a v e

i n cr e a s e d f a st er t h a n arri v al s i n t h e A M p e a k ( + 3. 8 %).

1, 1 0 0, 9 0 0

L o n d o n

1 3 3, 9 0 0

Bir mi n g h a m

9 8, 6 0 0

R e a di n g

All d a y ar ri v al s:

P a s s e n g er n u m b er s

P a s s e n g er n u m b er s ar e t a k e n fr o m c o u nt s c o n d u ct e d o n tr ai n s at

t h e cit y c e ntr e st ati o n s t h e m s el v e s, i n cl u di n g st a n d ar d a n d ffr st cl a s s

r ail p a s s e n g er s. All s er vi c e s o n a ‘t y pi c al’ a ut u m n d a y ar e c o u nt e d.

R ail p a s s e n g er n u m b er s a n d cr o w di n g o n w e e k d a y s i n m aj or citi e s i n E n gl a n d a n d W al e s: 2 0 1 8
P a g e 6 of 2 4

T a bl e 3: P a s s e n g er arri v al s a n d d e p art ur e s b y cit y: a ut u m n 2 0 1 8

All d a y arri v al s  A M p e a k arri v al s  P M p e a k d e p art ur e s

Cit y T ot al

C h a n g e 

fr o m 2 0 1 7 

( %) T ot al

C h a n g e 

fr o m 2 0 1 7 

( %) T ot al

C h a n g e 

fr o m 2 0 1 7 

( %)

Bir mi n g h a m 1 3 3, 9 0 0  4. 5 4 7, 9 0 0  6. 2 4 8, 9 0 0  5. 1

Bri g ht o n 3 3, 0 0 0  - 1 0. 6 7, 8 0 0  - 2. 6 8, 7 0 0  - 6. 2

Bri st ol 3 0, 3 0 0  7. 4 9, 5 0 0  2. 9 1 0, 4 0 0  1. 3

C a m bri d g e 2 7, 0 0 0  3. 2 8, 6 0 0  1 1. 7 9, 0 0 0  2. 0

C ar di fl 3 6, 7 0 0  - 0. 8 1 4, 1 0 0  3. 9 1 5, 0 0 0  6. 5

L e e d s 7 2, 2 0 0  - 0. 4 2 7, 3 0 0  6. 2 2 7, 1 0 0  2. 9

L ei c e st er 2 8, 6 0 0  2. 4 6, 0 0 0  - 4. 2 7, 6 0 0  9. 8

Li v er p o ol 6 3, 3 0 0  0. 2 2 1, 2 0 0  6. 0 2 3, 9 0 0  1 0. 3

M a n c h e st er 1 0 2, 9 0 0  5. 6 3 5, 1 0 0  4. 6 3 6, 3 0 0  7. 7

N e w c a stl e 2 5, 4 0 0  5. 5 4, 7 0 0  7. 0 6, 6 0 0  9. 0

N otti n g h a m 1 7, 6 0 0  4. 2 5, 0 0 0  2. 7 5, 4 0 0  - 0. 6

R e a di n g 9 8, 6 0 0  1 0. 7 2 6, 0 0 0  8. 2 2 7, 4 0 0  7. 8

S h e fi el d 3 4, 0 0 0  3. 1 7, 8 0 0  - 0. 4 9, 6 0 0  2. 4

All citi e s o ut si d e L o n d o n 7 0 3, 4 0 0  3. 4 2 2 1, 1 0 0  5. 1 2 3 6, 0 0 0  5. 4

L o n d o n t ot al 1, 1 0 0, 9 0 0  4. 4 5 9 6, 3 0 0  3. 4 5 0 8, 6 0 0  4. 5

All citi e s 1, 8 0 4, 2 0 0  4. 0 8 1 7, 4 0 0  3. 8 7 4 4, 5 0 0  4. 8

All fi g ur e s i n t hi s t a bl e ar e r o u n d e d t o t h e n e ar e st 1 0 0 p a s s e n g er s. T ot al s m a y n ot s u m d u e t o r o u n di n g.

https://www.gov.uk/government/statistical-data-sets/rai02-capacity-and-overcrowding#table-rai0201


All citi e s h a v e s e e n a n i n cr e a s e i n A M p e a k d e m a n d si n c e 2 0 1 0, 
a n d all b ut o n e h a d i n cr e a s e s i n A M p e a k s e ati n g c a p a cit y

4.  S e ati n g c a p a cit y a n d d e m a n d o n tr ai n s

• I n 2 0 1 8, all citi e s o ut si d e L o n d o n h a d m or e

s e ati n g c a p a cit y i n t h e 3- h o ur m or ni n g p e a k

t h a n d e m a n d.

•  A s s o m e r o ut e s ar e b u si er t h a n ot h er s a n d

s o m e p a s s e n g er s c h o o s e t o tr a v el o n p arti c ul ar

s er vi c e s (i. e. f a st s er vi c e s), t h e s e s er vi c e s

s u ff er m o st fr o m o v er cr o w di n g.

•  Si n c e 2 0 1 0, t ot al p a s s e n g er d e m a n d i n t h e

m or ni n g p e a k h a s gr o w n f a st er t h a n s e at s i n

e v er y cit y e x c e pt f or Bri st ol a n d N e w c a stl e.

M aj or I nfr a str u ct ur e Pr oj e ct s

T h e c o m pl eti o n of t h e T h a m e sli n k pr oj e ct 

h a s gi v e n p a s s e n g er s n e w j o ur n e y o pti o n s 

i nt o L o n d o n a n d t h e Cr o s sr ail pr oj e ct will 

f urt h er i n cr e a s e t hi s. O ut si d e of L o n d o n, 

e xt e n si v e r e m o d elli n g of cit y c e ntr e st ati o n s 

a n d u p gr a d e s h el p mi ni mi s e cr o w di n g. I n 

a d diti o n, H S 2 c o ul d fr e e u p c a p a cit y o n t h e 

e xi sti n g n et w or k f or a d diti o n al s er vi c e s. 

Bi r mi n g h a m

Fi g ur e 4: A M P e a k St a n d ar d Cl a s s p a s s e n g er s a n d 

s e at s b y cit y 2 0 1 0- 2 0 1 8 ( 2 0 1 0 = 1 0 0)

C ar di fl L e e d s

= p a s s e n g er s

= s e at s

8 0

9 0

1 0 0

1 1 0

1 2 0

1 3 0

1 4 0

1 5 0

+ 4 4 %

+ 1 1 %

8 0

9 0

1 0 0

1 1 0

1 2 0

1 3 0

1 4 0

1 5 0

+ 2 7 %

+ 1 5 %

8 0

9 0

1 0 0

1 1 0

1 2 0

1 3 0

1 4 0

1 5 0

+ 1 9 %

+ 4 1 %

8 0

9 0

1 0 0

1 1 0

1 2 0

1 3 0

1 4 0

1 5 0

+ 1 7 %

+ 1 5 %

R ail p a s s e n g er n u m b er s a n d cr o w di n g o n w e e k d a y s i n m aj or citi e s i n E n gl a n d a n d W al e s: 2 0 1 8
P a g e 7 of 2 4

B ri st ol

http://maps.dft.gov.uk/rail-passengers-and-crowding/interactive-dashboard/index.html


Leicester Liverpool
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Newcastle Nottingham

= passengers = seats
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S h e ff el d

8 0

9 0

1 0 0

1 1 0

1 2 0

1 3 0

1 4 0

1 5 0

+ 1 4 %

+ 2 0 %
T h e s e i n di c e s pr e s e nt t h e c h a n g e s i n 

p a s s e n g er s a n d s e at s wit hi n t h e m or ni n g 

p e a k o nl y, w h e n r ail d e m a n d i s d o mi n at e d 

b y c o m m ut er fl o w s i nt o a n d o ut of t h e 

m aj or cit y c e ntr e s.

T h e pr o fil e of r ail tr a v el t hr o u g h o ut t h e d a y 

v ari e s b y cit y d u e t o t h e mi x of j o ur n e y 

p ur p o s e s.

Fi g ur e 5: P a s s e n g er s arri vi n g a n d d e p arti n g L o n d o n, 

b y h o ur 

0

5 0, 0 0 0

1 0 0, 0 0 0

1 5 0, 0 0 0

2 0 0, 0 0 0

2 5 0, 0 0 0

3 0 0, 0 0 0

3 5 0, 0 0 0
L o n d o n p a s s e n g er s L o n d o n a v er a g e d e m a n d*

L o n d o n

•  O v er 1. 1 milli o n j o ur n e y s w er e m a d e

i nt o c e ntr al L o n d o n o n a t y pi c al d a y. Of

t h e s e, 5 4 % w er e m a d e i n t h e m or ni n g

p e a k. T hi s i s e q ui v al e nt t o n e arl y

6 0 0, 0 0 0 p a s s e n g er s, a n d a n i n cr e a s e of

3. 4 % o n l a st y e ar.

• O fi- p e a k arri v al s ( u p 5. 6 %) i n cr e a s e d

f a st er t h a n p e a k arri v al s ( u p 3. 4 %) i n

L o n d o n c o m p ar e d wit h a y e ar a g o.

•  F or citi e s o ut si d e of L o n d o n, t h er e i s a

m or e e v e n s pr e a d of r ail tr a v el a cr o s s

t h e d a y, wit h 7 0 % of arri v al s m a d e

o ut si d e t h e 3- h o ur m or ni n g p e a k.

•  A l ar g er pr o p orti o n of p a s s e n g er s tr a v el

i n t h e e v e ni n g p e a k ( 2 7. 7 %) t h a n t h e

m or ni n g p e a k ( 2 4. 9 %), d u e t o a gr e at er

s h ar e of b u si n e s s a n d l ei s ur e j o ur n e y s.

Fi g ur e 6: P a s s e n g er s arri vi n g a n d d e p arti n g 

citi e s o ut si d e L o n d o n, b y h o ur

* T h e a v er a g e d e m a n d r e pr e s e nt s t h e n u m b er
of p a s s e n g er s if t h e d e m a n d w a s e q u all y
s pr e a d t hr o u g h o ut t h e d a y.

R ail tr a v el i nt o L o n d o n i s pr e d o mi n at el y i n t h e A M p e a k, w h er e a s 
d e m a n d i s m or e e v e nl y s pr e a d t hr o u g h o ut t h e d a y i n ot h er citi e s

0

2 0, 0 0 0

4 0, 0 0 0

6 0, 0 0 0

8 0, 0 0 0

1 0 0, 0 0 0

1 2 0, 0 0 0

1 4 0, 0 0 0

1 6 0, 0 0 0

1 8 0, 0 0 0

T ot al r e gi o n al citi e s p a s s e n g er s T ot al r e gi o n al citi e s a v er a g e d e m a n d*

R e gi o n al citi e s
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Passengers standing (%) – The number of passengers who are in excess of 
seats. It is represented by passengers standing as a percentage of the total 
number of passengers travelling.

Passengers in Excess of Capacity (PiXC) – PiXC is a metric that was used 
historically by the DfT to monitor crowding levels. It is defined as the number 
of standard class passengers who are in excess of total capacity (standard 
class seats plus a standing allowance), as a percentage of the total number of 
Standard Class passengers. 

%

Table 4: Key differences between measures presented in this release

Passenger 
Numbers

Passengers Standing PiXC 

Where are the 
data collected?

on trains at the city 
centres

at the busiest point into 
and out of the city centre

at the busiest point into and 
out of the city centre

When are the 
data collected? throughout the day during peak travel times during peak travel times

Which 
passengers are 
counted?

Standard and First 
class passengers

Standard Class 
passengers only (as First 
Class passengers are 
typically guaranteed a 
seat)

seated Standard Class 
passengers and some 
standing passengers only   
(as First Class passengers 
are typically guaranteed a 
seat)

How are the data 
presented? total number percentage percentage

Measures

There are key differences between the passenger number and crowding measures, 
highlighted in the table below:

Key differences between measures

PiXC takes into account demand and capacity, so a city with few passengers and train services 
could have a higher PiXC score than one with many more passengers and services. 

For further details please view the accompanying notes and definitions.

The following sections present the two key crowding measures, passengers standing and 
passengers in excess of capacity: 

Rail passenger numbers and crowding on weekdays in major cities in England and Wales: 2018
Page 10 of 24
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5.  P a s s e n g er s st a n di n g

•  F or Bir mi n g h a m a n d Li v er p o ol, i n cr e a s e s i n t h e p er c e nt a g e of

p a s s e n g er s st a n di n g d uri n g t h e m or ni n g p e a k dr o v e t h e o v er all

i n cr e a s e s a cr o s s t h e p e a k s, w h er e a s f or L e e d s it w a s t h e

e v e ni n g p e a k.

•  H o w e v er, M a n c h e st er r e c or d e d t h e l ar g e st i m pr o v e m e nt,

wit h a d e cr e a s e of 2. 8 p er c e nt a g e p oi nt s ( p p). Bri st ol a n d

N e w c a stl e r e c or d e d t h e s e c o n d l ar g e st i m pr o v e m e nt (- 1. 3 p p).

•  P a s s e n g er s st a n di n g i n L o n d o n i m pr o v e d b y 0. 3 p p t o 1 9. 4 %

of p a s s e n g er s st a n di n g. T hi s e q u at e s t o 2 3 8, 5 0 0 p a s s e n g er s

st a n di n g a cr o s s t h e p e a k s, m or e p a s s e n g er s t h a n t h e t ot al

arri vi n g i nt o ot h er m aj or citi e s.

•  All citi e s h a v e b e e n r el ati v el y st a bl e, wit h a c o m bi n e d 1 6. 8 % of

p a s s e n g er s st a n di n g d uri n g p e a k h o ur s, t h e s a m e a s l a st y e ar.

All citi e s, p er c e nt a g e 
of p a s s e n g er s 
st a n di n g,  2 0 1 8:

A M p e a k
1 9. 8 %

P M p e a k
1 3. 6 %

B ot h p e a k s
1 6. 8 %

T a bl e 5: P a s s e n g er s st a n di n g a cr o s s b ot h p e a k s b y cit y, 

a ut u m n 2 0 1 8 

T h er e h a s b e e n a r el ati v el y hi g h i n cr e a s e i n p a s s e n g er s st a n di n g 
i n Bir mi n g h a m, L e e d s a n d Li v er p o ol

Tr ai n d e si g n s

O n s o m e r o ut e s, p arti c ul arl y 

t h o s e w hi c h s er v e 

c o m m ut er s, tr ai n c o m p a ni e s 

u s e r olli n g st o c k t h at ar e 

d e si g n e d wit h a hi g h er 

c a p a cit y of st a n di n g s p a c e. 

F urt h er i nf or m ati o n o n tr ai n 

d e si g n a n d h o w t hi s h a s 

e v ol v e d o v er ti m e i s a v ail a bl e 

o n t h e a c c o m p a n yi n g 

i nt er a cti v e d a s h b o ar d, s e e:

htt p:// m a p s. dft. g o v. u k/r ail-

p a s s e n g er s- a n d- cr o w di n g/

i nt er a cti v e- d a s h b o ar d/i n d e x.

ht ml

R ail p a s s e n g er n u m b er s a n d cr o w di n g o n w e e k d a y s i n m aj or citi e s i n E n gl a n d a n d W al e s: 2 0 1 8
P a g e 1 1 of 2 4

Cit y
P a s s e n g er s 
St a n di n g

% 
st a n di n g

C h a n g e 
fr o m 
2 0 1 7 
( p p)

Bir mi n g h a m 1 7, 3 0 0 1 7. 1 %  3. 9

Bri g ht o n 1, 1 0 0 7. 0 %  0. 8

Bri st ol 7 0 0 3. 9 %  - 1. 3

C a m bri d g e 2, 4 0 0 1 4. 0 %  - 0. 9

C ar di ff 3, 0 0 0 1 0. 3 %  - 0. 7

L e e d s 7, 9 0 0 1 4. 7 %  3. 3

L ei c e st er 5 0 0 4. 0 %  0. 0

Li v er p o ol 2, 2 0 0 5. 0 %  2. 6

M a n c h e st er 7, 2 0 0 9. 8 %  - 2. 8

N e w c a stl e 3 0 0 2. 6 %  - 1. 3

N otti n g h a m 7 0 0 6. 4 %  2. 1

R e a di n g 1, 2 0 0 2. 3 %  0. 4

S h e fl el d 1, 0 0 0 5. 8 %  1. 0

All citi e s o ut si d e L o n d o n 4 5, 5 0 0 1 0. 0 %  1. 1

L o n d o n t ot al 2 3 8, 5 0 0 1 9. 4 %  - 0. 3

All citi e s 2 8 3, 5 0 0 1 6. 8 % 0. 0

All fi g ur e s i n t hi s t a bl e ar e r o u n d e d t o t h e n e ar e st 1 0 0 p a s s e n g er s. 
T ot al s m a y n ot s u m d u e t o r o u n di n g.

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/728192/rai0212.ods
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/728192/rai0212.ods
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http://maps.dft.gov.uk/rail-passengers-and-crowding/interactive-dashboard/index.html
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Citi e s

O ut si d e L o n d o n, p a s s e n g er s st a n di n g i n t h e A M p e a k i n cr e a s e d  

T a bl e 6: P er c e nt a g e of p a s s e n g er s st a n di n g i n 

t h e A M p e a k b y cit y: a ut u m n 2 0 1 8 
•  M o st citi e s e x p eri e n c e d a n i n cr e a s e

i n st a n di n g p a s s e n g er s wit hi n t h e

m or ni n g p e a k. C ar di ff, L ei c e st er a n d

N e w c a stl e all s a w i n cr e a s e s i n t h e

m or ni n g p e a k b ut t h e e v e ni n g p e a k

dr o v e a n o v er all d e cr e a s e.

•  P a s s e n g er s st a n di n g wit hi n t h e

3- h o ur m or ni n g p e a k i n L o n d o n h a s

r e m ai n e d ar o u n d o n e q u art er f or

e a c h of t h e l a st 3 y e ar s.

•  W hil e L o n d o n h a s t h e hi g h e st

l e v el of st a n di n g p a s s e n g er s, 

Bir mi n g h a m a n d C ar di fl h a v e 

s e e n t h e l ar g e st i n cr e a s e s si n c e 

2 0 1 0, o v er 1 0 p p. W h er e a s, Bri st ol 

e x p eri e n c e d t h e l ar g e st d e cr e a s e of 

4. 3 p p.

Cit y

% 
st a n di n g

C h a n g e 
fr o m 
2 0 1 7 
( p p)

C h a n g e 
fr o m 
2 0 1 0 
( p p)

Bir mi n g h a m 1 9. 2 %  4. 5  1 0. 5

Bri g ht o n 6. 5 %  - 0. 4 -

Bri st ol 3. 0 %  - 0. 1  - 4. 3

C a m bri d g e 1 6. 0 % 0. 0 -

C ar di fi 1 2. 0 %  0. 3  1 0. 4

L e e d s 1 5. 2 %  2. 9  2. 4

L ei c e st er 1. 9 %  0. 7  - 2. 4

Li v er p o ol 6. 7 %  4. 0  3. 9

M a n c h e st er 1 0. 3 %  - 4. 8  - 0. 7

N e w c a stl e 5. 0 %  1. 6  2. 1

N otti n g h a m 4. 6 %  1. 9  2. 4

R e a di n g 3. 2 %  0. 7 -

S h e fi el d 4. 7 %  - 0. 1  - 2. 4

All citi e s o ut si d e L o n d o n 1 1. 0 %  1. 2 -

L o n d o n t ot al 2 2. 7 %  - 0. 2  3. 4

All citi e s 1 9. 8 %  0. 1 -

R ail p a s s e n g er n u m b er s a n d cr o w di n g o n w e e k d a y s i n m aj or citi e s i n E n gl a n d a n d W al e s: 2 0 1 8
P a g e 1 2 of 2 4

% st a n di n g = P er c e nt a g e of p a s s e n g er s i n e x c e s s of st a n d ar d cl a s s s e at s

% s er vi c e s = P er c e nt a g e of tr ai n s er vi c e s wit h at l e a st o n e p a s s e n g er i n e x c e s s of st a n d ar d cl a s s s e at s

Fi g ur e 7: A M p e a k s er vi c e s wit h st a n di n g i nt o m aj or citi e s, c o m p ar e d wit h t h e pr e vi o u s 

y e ar a n d 2 0 1 0

0 %

1 0 %

2 0 %

3 0 %

4 0 %

5 0 %

6 0 %

7 0 %

2 0 1 0 2 0 1 7 2 0 1 8

St ati sti c s f or Bri g ht o n, C a m bri d g e a n d R e a di n g w er e fir st p u bli s h e d i n a ut u m n 2 0 1 7. T h er ef or e, t h e fi g ur e s f or 2 0 1 0 
ar e u n a v ail a bl e f or t h e s e citi e s.

https://www.gov.uk/government/statistical-data-sets/rai02-capacity-and-overcrowding#table-rai0212
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R e-r o ut e d s er vi c e s

S o m e L o n d o n st ati o n s h a v e e x p eri e n c e d l ar g e ff u ct u ati o n s i n p a s s e n g er n u m b er s i n 

t h e l a st y e ar, d e s pit e s m all c h a n g e s i n t h e L o n d o n t ot al s. T hi s r e fl e ct s r e-r o uti n g of 

s er vi c e s a s m aj or pr oj e ct s s u c h a s T h a m e sli n k ar e u n d er w a y. T h e c o m pl eti o n of t h e 

T h a m e sli n k pr o gr a m m e a n d r e d e v el o p m e nt of L o n d o n Bri d g e st ati o n i n 2 0 1 8 h a s 

gi v e n r ail p a s s e n g er s m or e c a p a cit y a n d f ut ur e j o ur n e y o pti o n s i n L o n d o n. 

T a bl e 7: P er c e nt a g e of p a s s e n g er s st a n di n g i n t h e 

A M p e a k b y L o n d o n st ati o n: a ut u m n 2 0 1 8• I n a ut u m n 2 0 1 8, n e arl y 1 i n 4

p a s s e n g er s ( 2 2. 7 %) w er e st a n di n g

o n a s er vi c e arri vi n g i nt o L o n d o n

wit hi n t h e A M p e a k ( 0 7: 0 0 - 0 9: 5 9).

T hi s i s a d e cr e a s e fr o m a y e ar a g o,

b ut a n i n cr e a s e fr o m t h e 1 9. 3 % of

p a s s e n g er s st a n di n g i n 2 0 1 0.

•  P a d di n gt o n h a s s e e n t h e l ar g e st

i n cr e a s e i n p a s s e n g er s st a n di n g

d uri n g t h e m or ni n g p e a k i n

c o m p ari s o n t o a ut u m n 2 0 1 7.

W h er e a s M ar yl e b o n e s a w t h e

l ar g e st i n cr e a s e i n t h e n u m b er

of s er vi c e s w hi c h r e c or d e d

p a s s e n g er s st a n di n g a cr o s s t h e

s a m e p eri o d.

T h e p er c e nt a g e of p a s s e n g er s st a n di n g i nt o L o n d o n h a s d e cr e a s e d 
c o m p ar e d t o l a st y e ar

L o n d o n St ati o n s

L o n d o n St ati o n

% 
st a n di n g

C h a n g e 
fr o m 2 0 1 7 

( p p)

C h a n g e 
fr o m 
2 0 1 0 
( p p)

Bl a c kfri ar s 3 2. 7 %  - 2. 9  1 5. 2

E u st o n 1 9. 8 %  0. 5  9. 8

F e n c h ur c h Str e et 3 1. 7 %  1. 0  1 3. 7

Ki n g s Cr o s s 1 3. 0 %  - 3. 9  8. 7

Li v er p o ol Str e et 2 4. 4 %  2. 8  8. 6

L o n d o n Bri d g e 2 2. 5 %  1. 1  0. 5

M ar yl e b o n e 1 2. 6 %  1. 5  3. 6

M o or g at e 2 3. 4 %  - 1. 8  - 0. 2

P a d di n gt o n 2 0. 3 %  9. 8  - 5. 0

St P a n cr a s 1 7. 1 %  - 7. 3  7. 6

Vi ct ori a 1 4. 8 %  - 4. 5  - 2. 9

W at erl o o 2 7. 9 %  - 1. 0  0. 7

L o n d o n t ot al 2 2. 7 %  - 0. 2  3. 4

Fi g ur e 8: A M p e a k s er vi c e s wit h st a n di n g i nt o L o n d o n st ati o n s, c o m p ar e d wit h t h e 

pr e vi o u s y e ar a n d 2 0 1 0

0 %

1 0 %

2 0 %

3 0 %

4 0 %

5 0 %

6 0 %

7 0 %

8 0 %

9 0 %

1 0 0 %

F e n c h ur c h 
Str e et

W at erl o o Bl a c kfri ar s 
( vi a 

El e p h a nt 
a n d C a stl e)

M o or g at e  M ar yl e b o n e  P a d di n gt o n Li v er p o ol 
Str e et

L o n d o n 
Bri d g e

Vi ct ori a  E u st o n  St P a n cr a s 
I nt er n ati o n al

Ki n g s Cr o s s

2 0 1 0 2 0 1 7 2 0 1 8

R ail p a s s e n g er n u m b er s a n d cr o w di n g o n w e e k d a y s i n m aj or citi e s i n E n gl a n d a n d W al e s: 2 0 1 8
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6.  P a s s e n g er s i n e x c e s s of c a p a cit y ( Pi X C)

•  N e arl y 5 0, 0 0 0 p a s s e n g er s w er e i n e x c e s s of c a p a cit y a cr o s s

b ot h p e a k s i n L o n d o n ( 4. 0 %), a d e cr e a s e of 0. 1 p p o n t h e

pr e vi o u s y e ar.

•  H alf of t h e m aj or citi e s h a v e s e e n a n i m pr o v e m e nt or n o

c h a n g e i n Pi X C i n t h e l a st y e ar. N e w c a stl e s a w a d e cr e a s e

of 2. 0 p p Pi X C, w h er e a s Bri g ht o n s a w t h e l ar g e st i n cr e a s e of

2. 0 p p i n Pi X C fr o m l a st y e ar.

T a bl e 8: Pi X C b y cit y a n d L o n d o n st ati o n: a ut u m n 2 0 1 8 4. 0 %

L o n d o n

4. 8 %

C a m bri d g e

3. 4 %

Bir mi n g h a m

P a s s e n g er s i n e x c e s s of c a p a cit y 
( c h a n g e fr o m a ut u m n 2 0 1 7):

(+ 0. 5 p p)

(-0. 1 p p )

(+ 1. 4 p p )

B ot h p e a k s

Cit y Pi X C

Pi X C 

( %)

C h a n g e 

fr o m 

2 0 1 7 ( p p)

C h a n g e 

fr o m 

2 0 1 1 ( p p)

Bir mi n g h a m  3, 5 0 0 3. 4 %  1. 4  1. 4

Bri g ht o n  4 0 0 2. 2 %  2. 0 -

Bri st ol  3 0 0 1. 8 %  0. 3  0. 9

C a m bri d g e  8 0 0 4. 8 %  0. 5 -

C ar di ff  8 0 0 2. 7 %  0. 1  2. 1

L e e d s  1, 0 0 0 1. 9 %  - 0. 5  0. 1

L ei c e st er  2 0 0 1. 5 %  - 1. 1  0. 9

Li v er p o ol  0 0. 0 % 0. 0  - 0. 2

M a n c h e st er  1, 6 0 0 2. 1 %  - 1. 1 0. 0

N e w c a stl e  0 0. 3 %  - 2. 0  0. 0

N otti n g h a m  3 0 0 2. 5 %  1. 7  2. 3

R e a di n g  2 0 0 0. 5 % 0. 0 -

S h e fl el d  2 0 0 1. 0 %  0. 1  0. 5

All citi e s o ut si d e L o n d o n  9, 3 0 0 2. 0 %  0. 2  0. 6

R o ut e s i nt o m aj or L o n d o n st ati o n s

Bl a c kfri ar s  1 0 0 0. 2 %  - 3. 6  - 3. 1

E u st o n  2, 7 0 0 4. 7 %  0. 4  - 0. 3

F e n c h ur c h Str e et  3, 7 0 0 4. 9 %  0. 7  2. 3

Ki n g s Cr o s s  2, 2 0 0 5. 9 %  - 1. 4  4. 7

Li v er p o ol Str e et  1 4, 5 0 0 7. 0 %  1. 5  2. 9

L o n d o n Bri d g e  4, 0 0 0 1. 4 %  - 1. 0  - 0. 8

M ar yl e b o n e  2, 0 0 0 6. 5 %  0. 6  3. 2

M o or g at e  1, 9 0 0 5. 7 %  1. 3  2. 8

P a d di n gt o n  3, 7 0 0 6. 1 %  2. 3  - 3. 8

St P a n cr a s  3, 9 0 0 5. 1 %  2. 5  2. 3

Vi ct ori a  1, 2 0 0 0. 9 %  - 1. 0  - 1. 2

W at erl o o  9, 9 0 0 4. 8 %  - 1. 2  1. 4

L o n d o n t ot al  4 9, 6 0 0 4. 0 %  - 0. 1  0. 8

All citi e s 5 8, 9 0 0 3. 5 % 0. 0  0. 6

C a m bri d g e h a d t h e hi g h e st l e v el of p e a k cr o w di n g ( 4. 8 %), 
w h er e a s L o n d o n h a s t h e hi g h e st n u m b er of cr o w d e d p a s s e n g er s

P a s s e n g er cr o w di n g

Cr o w di n g l e v el s, m e a s ur e d 

u si n g Pi X C, ar e d eri v e d 

fr o m p a s s e n g er c o u nt s at a 

tr ai n’ s b u si e st p oi nt o n r o ut e 

i nt o ( A M p e a k) or o ut of ( P M 

p e a k) a cit y c e ntr e. 

Pi X C st ati sti c s s h o w t h e 

o v er all p er c e nt a g e of 

p a s s e n g er s t h at e x c e e d e a c h 

tr ai n’ s c a p a cit y. F or e x a m pl e, 

a tr ai n wit h a c a p a cit y of 9 0 

c arr yi n g 1 0 0 st a n d ar d cl a s s 

p a s s e n g er s h a s a Pi X C of 

1 0.  T hi s i s di vi d e d b y t h e

t ot al n u m b er of st a n d ar d

cl a s s p a s s e n g er s t o gi v e

a p er c e nt a g e ( 1 0/ 1 0 0 =

1 0 %). W hil e Pi X C i s s h o w n

a s a p er c e nt a g e, t h er e will

b e l ar g e di fi er e n c e s i n t h e

a b s ol ut e n u m b er of cr o w d e d

p a s s e n g er s at e a c h cit y.

All fi g ur e s i n t hi s t a bl e ar e r o u n d e d t o t h e n e ar e st 1 0 0 p a s s e n g er s. T ot al s m a y n ot s u m d u e t o r o u n di n g.
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                           This page looks at the loading at the busiest point for the 10 busiest peak trains during 
the autumn period when passenger numbers tend to be highest. These trains make up a 
small fraction of all services and do not represent general conditions on the railway. As per 
the rest of this publication, this list looks at train services over the autumn period only.

Figure 9: London services across both peaks, autumn 2018
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Top 10 most crowded 
trains (London)

81% of peak services have a 
load factor of less than 100%.

This list represents less than 0.05% of daily train services

Most overcrowded trains

The load factor shows the 
number of standard class 
passengers as a percentage of 
the maximum allowable standard 
class passenger capacity at the 
busiest calling point on route to or 
from the city centre.  

In 2018-19, almost 1.8 billion 
passenger journeys were made 
to over 2,500 stations in Great 
Britain. The ten listed services 
represent 0.05% of the average 
20,000 train services running 
on the network each day.   

1.   17:46 London Euston to Crewe (West Midland Trains- WMT)
Service 
information

During autumn 2018, twelve WMT services departed London Euston within an hour of this 
service with an average load factor of 96%. This service recorded a load factor of 214% on 
departure from London Euston.

Reducing 
crowding

From May 2019 WMT introduced timetable changes to increase the available capacity on 
a number of alternative services. Further capacity enhancements planned include service 
initiatives, introduction of new trains and facilitation for HS2 on this route.
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2.   18:07 London Liverpool Street to King’s Lynn (Greater Anglia- GA)
Service 
information

The load factor was 183% at Tottenham Hale. Within an hour of this service, 32 GA services 
departed Liverpool Street in autumn 2018 with an average load factor of 76%. 

Reducing 
crowding

New Bombardier rolling stock are due to be introduced. This will increase available capacity 
on this route, with 64% more seats.  

3. 08:22 Shenfield to London Liverpool Street (TfL Rail) 
Service 
information

The heaviest loading on this service is 180% at Stratford at 09:05, based on a single 
manual count of passengers. There were typically 14 additional TfL services arriving at 
Liverpool Street in autumn 2018 with an average load factor of 112% within this hour.   

Reducing 
crowding

This service will be switched to a new Class 345 train. This is a new, higher capacity rolling 
stock which is expected to be introduced in autumn 2019. 



4. 07:38 Enfield Town to London Liverpool Street (London Overground- LO)
Service 
information

The load factor was 177% at Seven Sisters (08:16), taken from a single daily count. In 
autumn 2018, 11 LO services arrived within the hour, with an average load factor of 98%.

Reducing 
crowding

This usually operates as an 8 car-service, but was short-formed during the count period due 
to a lack of available units. Higher capacity trains are planned for the future.  

5. 08:05 Gidea Park to London Liverpool Street (TfL Rail)
Service 
information

Arriving at Liverpool Street within this hour there are usually an additional 14 TfL services 
with an average load of 131%. The heaviest load for this service was 177% at Stratford at 
08:37. This information was based on an atypical single daily count.

Reducing 
crowding

This service will be switched to the new, higher capacity, rolling stock in the future. 

6. 07:02 Woking to London Waterloo (South Western Railway- SWR)
Service 
information

A load of 175% was recorded at Waterloo at 07:49. Within this hour, 55 additional SWR 
services arrived at Waterloo with an average load factor of 85% in autumn 2018. 

Reducing 
crowding

From May 2019 an Esher to Waterloo service calls additionally at Surbiton approximately 10 
minutes ahead of this service to alleviate the high Surbiton to Waterloo flow. Additionally, the 
current fleet is being refurbished to provide additonal capacity.  

7. 07:34 Norwich to Cambridge (Greater Anglia- GA) 
Service 
information

This was a 3-car service with no standing allowance. At Cambridge the heaviest load of 
173% was recorded at 08:52. This information was based on a single daily count.

Reducing 
crowding

New Stadler bi-modes are planned to operate on this route which will increase seats by 
27%. 

8. 06:54 Ipswich to Cambridge (Greater Anglia - GA)
Service 
information

This was a 3-car service with no standing allowance. At Cambridge the heaviest load of 
171% was recorded at 08:19. This information was based on a single daily count.

Reducing 
crowding

New Stadler bi-modes are planned to operate on this route which will increase seats by 
27%.

9. 07:18 King’s Lynn to London Kings Cross (Govia Thameslink Railway- GTR)
Service 
information

This service had a load factor of 170%, with the heaviest loading between Letchworth and 
London Kings Cross at 09:04. It currently operates with the maximum of 8 cars. 

Reducing 
crowding

The current 8 cars are intended to be increased to 12 cars from May 2020, subject to 
platform reallocations to allow a longer train formation at London Kings Cross.  

10. 07:18 Bedford to Brighton (Govia Thameslink Railway- GTR) 
Service 
information

This records a 168% load factor at St Pancras, with the heaviest loading between St Albans 
and St Pancras at 08:20. This train is designed to maximise comfortable standing.

Reducing 
crowding

As further trains are introduced in subsequent phases of the Thameslink programme 
crowding levels should reduce further.
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Passenger numbers on individual train services
Statistics on individual services are not always robust due to fluctations in passenger numbers from day to day. These 
are also more susceptible to measurement errors, particularly as some of these are based on a single daily count. 
This list should be treated with caution and referenced alongside the aggregate statistics for trends in crowding. 



•  Si n c e 2 0 1 0, p a s s e n g er s arri vi n g i nt o L o n d o n d uri n g t h e m or ni n g p e a k h a s i n cr e a s e d 1 4 %.

•  O v er t h e s a m e ti m e p eri o d, p e a k cr o w di n g l e v el s t o a n d fr o m L o n d o n h a v e i n cr e a s e d, b ut o v er

t h e l a st t w o y e ar s t h e s e h a v e sli g htl y d e cli n e d. M or ni n g p e a k Pi X C f or L o n d o n a n d S o ut h E a st

o p er at or s i s at it s l o w e st l e v el si n c e 2 0 1 4, a n d Pi X C a cr o s s b ot h p e a k s i s at it s l o w e st l e v el

si n c e 2 0 1 3.
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P a s s e n g er c o u nt s i n L o n d o n

7.  P a s s e n g er n u m b er s a n d cr o w di n g i n L o n d o n

M or ni n g p e a k cr o w di n g i n L o n d o n i s at it s l o w e st si n c e 2 0 1 4

A M p e a k 2 0 1 0 2 0 1 1 2 0 1 2 2 0 1 3 2 0 1 4 2 0 1 5 2 0 1 6 2 0 1 7 2 0 1 8

P a s s e n g er s 5 2 1, 2 0 0 5 3 3, 2 0 0 5 3 6, 2 0 0 5 4 5, 3 0 0 5 6 3, 4 0 0 5 8 1, 4 0 0 5 8 3, 4 0 0 5 7 7, 0 0 0 5 9 6, 3 0 0

Pi X C 3. 9 % 4. 1 % 4. 1 % 4. 1 % 5. 4 % 5. 8 % 5. 7 % 5. 4 % 5. 2 %

A M p e a k arri v al s P M p e a k d e p art ur e sP a s s e n g er n u m b er s arri vi n g i nt o L o n d o n 

ar e c o u nt e d o n arri v al at t h e ffr st st ati o n 

st o p i n Z o n e 1 of t h e Tf L Tr a v el c ar d 

ar e a o n r o ut e t o L o n d o n. F or e x a m pl e, 

s er vi c e s t er mi n ati n g at C h ari n g Cr o s s 

or C a n n o n Str e et will b e c o u nt e d at 

L o n d o n Bri d g e. C o n v er s el y, p a s s e n g er s 

d e p arti n g L o n d o n ar e c o u nt e d at t h e 

fl n al st ati o n fr o m w hi c h a tr ai n d e p art s 

b ef or e l e a vi n g Z o n e 1. B et w e e n 7 a m a n d 1 0 a m

Z o n e 1

B et w e e n 4 p m a n d 7 p m

N ot e: T hi s s eri e s 

d o e s n ot i n cl u d e L o n g 

Di st a n c e s er vi c e s.
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Several central London stations have experienced large 
fluctuations in passenger numbers since last year 

Table 10: Passenger numbers and seats during the AM peak by central London station, 
2010-2018

Re-routing of services on completion of major projects such as Thameslink and the re-development 
of London Bridge has resulted in large fluctuations in the passenger numbers at London stations. 

Passenger numbers Passenger seats

Central London Station Total

Change 
from 2017 

(%)

Change 
from 2010 
(%) Total

Change 
from 2017 

(%)

Change 
from 2010 
(%)

   Blackfriars 18,800 -25.6 -4.5 14,300 -28.2 -22.9
   Euston 30,700 -0.6 34.1 33,000 2.0 17.6
   Fenchurch Street 26,600 1.8 12.1 28,100 0.0 11.3
   Kings Cross 18,400 -16.9 6.0 22,800 -15.8 -8.7
   Liverpool Street 74,700 4.5 16.4 95,600 -1.0 11.9
   London Bridge 155,800 14.5 16.6 135,400 7.2 13.7
   Marylebone 15,800 4.5 37.4 15,100 -2.5 27.2
   Moorgate 12,700 -1.4 -1.9 15,300 10.0 24.5
   Paddington 31,500 12.5 20.7 31,400 -0.5 21.4
   St Pancras International 38,400 7.7 34.4 40,100 24.5 20.0

   Victoria 58,600 -6.7 -9.7 72,500 2.8 9.7
   Waterloo 114,400 3.4 19.4 90,000 5.3 13.1
London total 596,300 3.4 14.4 593,437 2.4 11.9

London Bridge and Blackfriars
Since 2009, the Thameslink Programme 
rebuilt Blackfriars and London Bridge. 
Whilst work was underway some 
services were re-routed from London 
Bridge to Blackfriars, which is evident 
in changes to crowding levels seen in 
previous publications. These services 
have now returned to London Bridge 
and the new Thameslink trains with 
increased capacities are in operation.    

London Kings Cross 
and St. Pancras

Elephant and 
Castle (for 
Blackfriars)

London 
Bridge

174,600 passengers
8.2% increase             

since 2017 

149,600 seats 
2.4% increase  

since 2017

London Bridge and 
Blackfriars (combined 
totals in the AM peak):

Kings Cross and St Pancras International
These stations are connected and share an underground 
station. In autumn 2018, a large decrease in passengers 
travelling into Kings Cross (16.9%) corresponded with 
an increase in passengers at St Pancras International 
(7.7%), largely as a result of additional route options from 
the Thameslink Programme.

Kings Cross and St Pancras 
(combined totals in the AM peak):

63,000 
seats 

6.1% increase 
since 2017 

56,800 
passengers

1.7% decrease 
since 2017 
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If you are viewing this digitally, you can view the statistics summaries for each city and cental 
London using our interactive dashboard at the following link:

http://maps.dft.gov.uk/rail-passengers-and-crowding/interactive-dashboard/index.html
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8. Autumn 2018 statistics summary

Table 11: Summary statistics across the peaks, with the change since autumn 2017

City/Station

Birmingham 96,874 6% 107,122 2% 17% 4% 3.4% 1%

Brighton 16,503 -5% 38,083 3% 7% 1% 2.2% 2%

Bristol 19,874 2% 31,480 10% 4% -1% 1.8% 0%

Cambridge 17,624 7% 35,452 18% 14% -1% 4.8% 1%

Cardiff 29,087 5% 46,461 11% 10% -1% 2.7% 0%

Leeds 54,424 5% 61,870 3% 15% 3% 1.9% -1%

Leicester 13,613 3% 22,050 -2% 4% 0% 1.5% -1%

Liverpool 45,157 8% 66,020 -1% 5% 3% 0.0% 0%

London 1,104,909 4% 1,177,249 4% 19% 0% 4.0% 0%

Manchester 71,397 6% 97,597 13% 10% -3% 2.1% -1%

Newcastle 11,378 8% 22,229 9% 3% -1% 0.3% -2%

Nottingham 10,365 1% 15,675 -1% 6% 2% 2.5% 2%

Reading 53,372 8% 103,543 12% 2% 0% 0.5% 0%

Sheffield 17,383 1% 25,737 5% 6% 1% 1.0% 0%

   Elephant and Castle   33,095 -24% 28,670 -21% 26% -7% 0.2% -4%

   Euston 59,821 -2% 66,952 1% 18% 0% 4.7% 0%

   Fenchurch Street 50,229 2% 54,024 0% 30% 1% 4.9% 1%

   Kings Cross 36,780 -21% 45,525 -16% 10% -5% 5.9% -1%

   Liverpool Street 144,424 6% 188,370 -1% 22% 4% 7.0% 1%

   London Bridge 280,297 15% 266,784 10% 18% 1% 1.4% -1%

   Marylebone 29,638 5% 29,576 -2% 11% 3% 6.5% 1%

   Moorgate 22,631 3% 30,160 7% 20% 1% 5.7% 1%

   Paddington 57,923 12% 63,683 4% 15% 7% 6.1% 2%

   St Pancras International 74,159 12% 81,206 26% 14% -6% 5.1% 3%

   Victoria 110,058 -6% 144,858 2% 11% -5% 0.9% -1%

   Waterloo 205,854 4% 177,441 6% 25% -1% 4.8% -1%

Central London Stations

%

Total peak 
passenger 
numbers 

Total peak seats Passengers 
standing PiXC

*percentage points- the change in percentage points since autumn 2017*percentage points- the change in percentage points since autumn 2017*

An infographic showing theses statistics by city and London station is available below:
https://www.gov.uk/government/statistics/rail-passenger-numbers-and-crowding-on-weekdays-in-major-cities-in-england-and-wales-2018
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9.  T e c h ni c al i nf or m ati o n

Str e n gt h s a n d w e a k n e s s e s of t h e d at a

T h e st ati sti c s o n r ail p a s s e n g er d e m a n d a n d cr o w di n g ar e b a s e d o n c o u nt s c arri e d o ut b y tr ai n 

o p er at or s of t h e n u m b er s of p a s s e n g er s u si n g t h eir s er vi c e s, eit h er u si n g a ut o m ati c c o u nti n g 

e q ui p m e nt fftt e d t o tr ai n s or m a n u al c o u nt s c arri e d o ut o n b o ar d  tr ai n s or at st ati o n s. W hil e t h e 

st ati sti c s s h o ul d b e a r eli a bl e g ui d e t o t h e m a g nit u d e of p a s s e n g er n u m b er s at p arti c ul ar l o c ati o n s 

a n d at di fl er e nt ti m e s of d a y, t h er e ar e a n u m b er of f a ct or s w hi c h c a n a fi e ct t h e s e st ati sti c s.

• P a s s e n g er n u m b er s o n i n di vi d u al tr ai n s er vi c e s fi u ct u at e fr o m d a y t o d a y a n d m a y v ar y

a cr o s s t h e a ut u m n p eri o d. T hi s c a n h a v e a n i m p a ct o n t h e a g gr e g at e st ati sti c s, d e p e n di n g

o n t h e s a m pl e of d a y s e a c h y e ar o n w hi c h p a s s e n g er s o n p arti c ul ar s er vi c e s ar e c o u nt e d.

T hi s p arti c ul arl y a fi e ct s c a s e s w h e n c o u nt s ar e b a s e d o n a s m all  n u m b er of s er vi c e s or w h er e

s er vi c e s h a v e o nl y b e e n c o u nt e d a s m all n u m b er of ti m e s, a s c h a n g e s fr o m y e ar t o y e ar m a y

r e fi e ct t h e s e fl u ct u ati o n s r at h er t h a n a g e n ui n e tr e n d. F or t h e s a m e r e a s o n, s m all di ff er e n c e s i n

t h e cr o w di n g fi g ur e s b et w e e n r o ut e s or w h e n c o m p ari n g di ff er e nt y e ar s s h o ul d b e tr e at e d wit h

c a uti o n.

•  P a s s e n g er c o u nt s c a n b e s u bj e ct t o m e a s ur e m e nt err or s. F or e x a m pl e wit h m a n u al c o u nt s

t h er e i s a ri s k of h u m a n err or l e a di n g t o i n c orr e ct c o u nt s, p arti c ul arl y o n b u s y tr ai n s. L o a d-

w ei g hi n g e q ui p m e nt c al c ul at e s t h e p a s s e n g er l o a d b y a s s u mi n g a n a v er a g e w ei g ht p er

p a s s e n g er, w hi c h m a y n ot al w a y s b e r e pr e s e nt ati v e of t h e p a s s e n g er s o n e v er y tr ai n, a n d all

a ut o m ati c c o u nti n g e q ui p m e nt c a n s o m eti m e s d e v el o p f a ult s.

•  T h e st ati sti c s ar e d e si g n e d t o r e pr e s e nt a t y pi c al w e e k d a y d uri n g s c h o ol t er m ti m e i n t h e

a ut u m n a n d m a y n ot b e r e pr e s e nt ati v e of ot h er ti m e s of y e ar, or o n p arti c ul ar d a y s of t h e w e e k.

T h e y will al s o n ot r e fl e ct cr o w di n g s e e n o n d a y s w h e n t h er e w a s di sr u pti o n. T h e a ut u m n p eri o d

i s u s e d b e c a u s e it i s t h e ti m e of y e ar w h e n c o m m ut er d e m a n d i s g e n er all y at it s gr e at e st, b ut

t hi s will n ot n e c e s s aril y b e t h e c a s e f or all o p er at or s a n d o n all r o ut e s, a n d cr o w di n g m a y b e

hi g h er at ot h er ti m e s of y e ar or o n p arti c ul ar d a y s of t h e w e e k i n s o m e c a s e s.

• T h e b a si s o n w hi c h st a n di n g all o w a n c e s f or di ff er e nt t y p e s of r o lli n g st o c k ar e c al c ul at e d c a n

v ar y b et w e e n tr ai n o p er at or s, u s u all y b e c a u s e of t h e t y p e s of r olli n g st o c k i n t h eir fl e et s a n d t h e

t y p e s of p a s s e n g er s er vi c e s t h e y pr o vi d e. T h e m et h o d f or c al c ul ati n g t h e m h a s al s o v ari e d o v er

ti m e. T hi s will h a v e a n i m p a ct o n t h e Pi X C fi g ur e s f or e a c h o p er at or.

•  B e c a u s e s o m e s er vi c e s i n cl u d e a st a n di n g all o w a n c e i n t h eir st a n d ar d cl a s s c a p a cit y w hil e

l o n g er di st a n c e s er vi c e s o nl y i n cl u d e t h e n u m b er of st a n d ar d cl a s s s e at s, t h e n at ur e of Pi X C

i s di ff er e nt i n t h e s e c a s e s. O n s er vi c e s wit h n o st a n di n g all o w an c e it r e pr e s e nt s p a s s e n g er s

h a vi n g t o st a n d f or m or e t h a n 2 0 mi n ut e s, w h er e a s o n s er vi c e s wit h a st a n di n g all o w a n c e, it

r e pr e s e nt s p a s s e n g er s st a n di n g i n cr a m p e d c o n diti o n s.

M or e i nf or m ati o n a b o ut t h e m et h o d ol o g y b e hi n d t h e s e st ati sti c s a n d f a ct or s t h at a ff e ct t h e m c a n b e 

f o u n d i n t h e n ot e s a n d d e fi niti o n s d o c u m e nt t h at a c c o m p a ni e s t his st ati sti c al s eri e s: htt p s:// w w w.

g o v. u k/ g o v er n m e nt/ p u bli c ati o n s/r ail- st ati sti c s- g ui d a n c e .

R ail p a s s e n g er n u m b er s a n d cr o w di n g o n w e e k d a y s i n m aj or citi e s i n E n gl a n d a n d W al e s: 2 0 1 8
P a g e 2 1 of 2 4

https://www.gov.uk/government/publications/rail-statistics-guidance
https://www.gov.uk/government/publications/rail-statistics-guidance


Tables accompanying this release

Ten tables have been published alongside this release, three showing passenger number statistics 
and seven showing crowding statistics. The tables are listed below and can be found at the 
following link: https://www.gov.uk/government/statistical-data-sets/rai02-capacity-and-overcrowding.

Passenger number statistics tables

Table no. Table title

RAI0201 City centre peak and all day arrivals by rail on a typical autumn weekday, by city: 
annual from 2010

RAI0202 City centre arrivals and departures by rail on a typical autumn weekday, by city 
and time band: annual from 2011

RAI0203 Central London arrivals and departures by rail on a typical autumn weekday, by 
station and time band: annual from 2011 

Crowding statistics tables

Table no. Table title

RAI0209 Passengers in excess of capacity (PiXC) on a typical autumn weekday by city: 
annual from 2011

RAI0210
Passengers in excess of capacity (PiXC) on a typical autumn weekday on London 
and South East train operators' services: annual from 1990

RAI0211
Passengers in excess of capacity (PiXC) on a typical autumn weekday by 
operator: London and South East train operators: annual from 2000

RAI0212
Peak rail capacity, standard class critical loads and crowding on a typical autumn 
weekday by city: annual from 2010

RAI0213
Peak rail capacity, standard class critical loads and crowding on a typical autumn 
weekday in London by terminal: annual from 2010

RAI0214
Peak crowding on a typical autumn weekday by city and train operator: annual 
from 2011

RAI0215
Peak crowding on a typical autumn weekday in London by terminal and train 
operator: annual from 2011

Revisions
Following a change of methodology used for calculating PiXC where estimations of first class 
passengers were applied, revisions have been made to the back-series of PiXC statistics from 
2011 to 2014. More information on these revisions can be found here: 
https://www.gov.uk/government/publications/rail-statistics-guidance.
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D e ff niti o n s

T h e f oll o wi n g d e fl niti o n s ar e u s e d i n t hi s p u bli c ati o n a n d a c c o m p a n yi n g t a bl e s.

Aft er n o o n ( P M) p e a k
All s er vi c e s t h at d e p art fr o m a cit y c e ntr e i n t h e 3- h o ur p eri o d fr o m 1 6: 0 0 t o 
1 8: 5 9. T h e 1- h o ur P M p e a k i n cl u d e s all d e p art ur e s b et w e e n 1 7: 0 0 a n d 1 7: 5 9.

A ut o m ati c p a s s e n g er 
c o u nt ( A P C)

A p a s s e n g er c o u nt c oll e ct e d b y el e ctr o ni c e q ui p m e nt fitt e d t o a tr ai n, f or e x a m pl e 
‘i nfr a-r e d’ or ‘l o a d w ei g hi n g’ s y st e m s.

A ut u m n p eri o d
T h e p eri o d fr o m mi d- S e pt e m b er t o mi d- D e c e m b er, e x cl u di n g s c h o ol h oli d a y s 
a n d b a n k h oli d a y s.

Cit y c e ntr e
O n e or m or e s el e ct e d r ail w a y st ati o n s i n t h e c e ntr e of t h e cit y. I n L o n d o n t hi s 
i n cl u d e s all st ati o n s wit hi n Z o n e 1 of t h e Tr a n s p ort f or L o n d o n ( Tf L) Tr a v el c ar d 
ar e a.

C or d o n p oi nt
F or ‘ arri v al s’ t hi s i s t h e fir st st ati o n t h at a s er vi c e c all s at or p a s s e s o n r o ut e i nt o 
cit y c e ntr e t er mi n al s. F or ‘ d e p art ur e s’ it i s t h e l a st st ati o n t h at a s er vi c e c all s at or 
p a s s e s o n it s w a y o ut of a cit y c e ntr e.

Criti c al l o a d p oi nt

T h e st ati o n w h er e t h e st a n d ar d cl a s s p a s s e n g er l o a d o n a s er vi c e i s hi g h e st o n 
arri v al at ( A M p e a k) or o n d e p art ur e fr o m ( P M p e a k) a cit y c e ntr e. Criti c al l o a d 
p oi nt s c a n v ar y e a c h ti m e a s er vi c e r u n s b ut will u s u all y b e at t h e s a m e l o c ati o n 
f or s er vi c e s o n t h e s a m e r o ut e.

Fr a n c hi s e d tr ai n 
o p er at or

A tr ai n o p er at or t h at i s fr a n c hi s e d b y Df T or a n ot h er g o v er n m e nt b o d y. N o n-
fr a n c hi s e d tr ai n o p er at or s' s er vi c e s ar e n ot i n cl u d e d i n t h e s e st ati sti c s.

M a n u al p a s s e n g er 
c o u nt

A p a s s e n g er c o u nt c arri e d o ut wit h o ut t h e u s e of el e ctr o ni c c o u nti n g e q ui p m e nt, 
eit h er o n b o ar d a tr ai n ( oft e n b y t h e tr ai n g u ar d) or o n a pl atf or m.

M or ni n g ( A M) p e a k
All s er vi c e s arri vi n g at a cit y c e ntr e i n t h e 3- h o ur p eri o d fr o m 0 7: 0 0 t o 0 9: 5 9. T h e 
1- h o ur A M p e a k i n cl u d e s all arri v al s b et w e e n 0 8: 0 0 a n d 0 8: 5 9.

N u m b er of 
p a s s e n g er s

I n cl u d e s all st a n d ar d a n d fir st cl a s s p a s s e n g er s o n s er vi c e s w h en t h e y arri v e at 
or d e p art fr o m t h e cit y c e ntr e .

N u m b er of s er vi c e s
T h e n u m b er of s er vi c e s t h at t h e st ati sti c s ar e b a s e d o n. T hi s i n cl u d e s all tr ai n 
o p er at or s’ s er vi c e s ti m et a bl e d t o r u n d uri n g t h e a ut u m n p eri o d.

P a s s e n g er c o u nt
A c o u nt c arri e d o ut b y a tr ai n o p er at or of t h e n u m b er of p a s s e n g er s o n b o ar d a 
tr ai n at a p arti c ul ar p oi nt al o n g it s r o ut e.

P a s s e n g er s i n e x c e s s 
of c a p a cit y ( Pi X C)

T h e n u m b er of st a n d ar d cl a s s p a s s e n g er s o n a s er vi c e t h at ar e i n e x c e s s of t h e 
st a n d ar d cl a s s c a p a cit y at t h e criti c al l o a d p oi nt.

P a s s e n g er s st a n di n g
T h e n u m b er of st a n d ar d cl a s s p a s s e n g er s o n a s er vi c e t h at ar e i n e x c e s s of t h e 
n u m b er of st a n d ar d cl a s s s e at s at t h e criti c al l o a d p oi nt.

T ot al s e at s
I n cl u d e s all st a n d ar d a n d fir st cl a s s s e at s o n s er vi c e s w h e n t h ey arri v e at or 
d e p art fr o m t h e cit y c e ntr e.

S er vi c e
A tr ai n s er vi c e r ef er s t o a s p e ci fl c tr ai n t h at o p er at e s r o uti n el y d uri n g t h e a ut u m n 
ti m et a bl e p eri o d, f or e x a m pl e, t h e 1 0: 0 0 Ki n g s Cr o s s t o A b er d e e n 1 7: 0 6 s er vi c e.

St a n d ar d cl a s s 
c a p a cit y

I n cl u d e s t h e n u m b er of st a n d ar d cl a s s s e at s o n t h e s er vi c e a n d m a y i n cl u d e a 
st a n di n g all o w a n c e.

B a c k gr o u n d n ot e s

•   F urt h er i nf or m ati o n a b o ut t h e st ati sti c s i n t hi s r e p ort c a n b e f o u n d i n t h e n ot e s a n d d e ff niti o n s .

•  T o r et ai n d at a c o n fi d e nti alit y, s o m e s er vi c e s h a v e b e e n s u p pr e s s e d. S e e t h e n ot e s a n d 

d e ff niti o n s  f or d et ail s of t h e c o n fl d e nti alit y of p a s s e n g er c o u nt d at a.
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• T h e U nit e d Ki n g d o m St ati sti c s A ut h orit y d e si g n at e d t h e s e st ati sti c s a s N ati o n al St ati sti c s

i n 2 0 1 3, i n a c c or d a n c e wit h t h e St ati sti c s a n d R e gi str ati o n S er vi c e A ct 2 0 0 7 a n d si g nif yi n g

c o m pli a n c e wit h t h e C o d e of Pr a cti c e f or O ff ci al St ati sti c s . T h e c o nti n u e d d e si g n ati o n w a s

c o n flr m e d i n O ct o b er 2 0 1 7: htt p s:// w w w. g o v. u k/ g o v er n m e nt/ p u bli c ati o n s/ n ati o n al- st ati sti c s-

st at u s- of-r ail- p a s s e n g er- n u m b er s- a n d- cr o w di n g- st ati sti c s/ n ati o n al- st ati sti c s- st at u s- of-r ail-

p a s s e n g er- n u m b er s- a n d- cr o w di n g- st ati sti c s

• D e si g n ati o n c a n b e br o a dl y i nt er pr et e d t o m e a n t h at t h e st ati sti c s:

• m e et i d e nti fi e d u s er n e e d s;

• ar e w ell e x pl ai n e d a n d r e a dil y a c c e s si bl e;

• ar e pr o d u c e d a c c or di n g t o s o u n d m et h o d s, a n d

• ar e m a n a g e d i m p arti all y a n d o bj e cti v el y i n t h e p u bli c i nt er e st.

• O n c e st ati sti c s h a v e b e e n d e si g n at e d a s N ati o n al St ati sti c s it i s a st at ut or y r e q uir e m e nt t h at

t h e C o d e of Pr a cti c e s h all c o nti n u e t o b e o b s er v e d.

• D et ail s of Mi ni st er s a n d o fi ci al s w h o r e c ei v e pr e-r el e a s e a c c e s s t o t h e s e st ati sti c s u p t o 2 4

h o ur s b ef or e r el e a s e c a n b e f o u n d i n t h e pr e-r el e a s e a c c e s s li st .

U s er s a n d u s e s of t h e s e st ati sti c s

T h e s e st ati sti c s a n d t h e u n d erl yi n g p a s s e n g er c o u nt s ar e u s e d wit hi n G o v er n m e nt a n d a cr o s s t h e 

r ail i n d u str y f or a wi d e v ari et y of p ur p o s e s. S o m e of t h e m ai n u s e s i n cl u d e:

• I nf or mi n g G o v er n m e nt p oli c y o n r ail, i n cl u di n g d e ci si o n s o n i nfr a str u ct ur e, st ati o n a n d r olli n g

st o c k i n v e st m e nt.

• A s p art of t h e r ail fr a n c hi si n g pr o c e s s, i nf or mi n g t h e s p e ci fi c a ti o n of n e w fr a n c hi s e s a n d t h e

m o d el s u s e d i n t h e a s s e s s m e nt of fr a n c hi s e bi d s.

• I n t h e d a y t o d a y r u n ni n g of tr ai n o p er ati n g c o m p a ni e s, i n cl u di n g pl a n ni n g ti m et a bl e s a n d r olli n g

st o c k d e pl o y m e nt.

• U n d er st a n di n g a n d m o nit ori n g p a s s e n g er d e m a n d a n d cr o w di n g.

• V ali d ati n g m o d el s of p a s s e n g er d e m a n d.

A s u m m ar y of f e e d b a c k r e c ei v e d fr o m u s er s i n a 2 0 1 3 i s p u bli s h e d o n t h e Df T r ail st ati sti c s n ot e s 

a n d g ui d a n c e w e b p a g e: htt p s:// w w w. g o v. u k/tr a n s p ort- st ati sti c s- n ot e s- a n d- g ui d a n c e-r ail- st ati sti c s .  

W e ar e al w a y s k e e n t o h e ar h o w t h e s e st ati sti c s ar e u s e d a n d w o ul d w el c o m e y o ur vi e w s o n t hi s 

p u bli c ati o n. C o m m e nt s a n d q u eri e s c a n b e a d dr e s s e d t o r ail. st at s @ dft. g o v. u k

1 0.  G et i n t o u c h

T o h e ar m or e a b o ut Df T st ati sti c s p u bli c ati o n s a s t h e y ar e r el e a s e d pl e a s e f oll o w u s o n 

T witt er vi a o ur @ Df Tst at s a c c o u nt: htt p:// w w w.t witt er. c o m/ Df Tst at s . T WI T T E R, T W E E T, 

R E T W E E T a n d t h e T witt er l o g o ar e tr a d e m ar k s of T witt er, I n c. or it s a fili at e s

M e di a e n q uiri e s

Pr e s s O fl c e N e w s D e s k, D e p art m e nt f or Tr a n s p ort, Gr e at Mi ni st er H o u s e, L o n d o n, S W 1 P 4 D R

T el e p h o n e: 0 2 0 7 9 4 4 3 0 2 1
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