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How to tell us what you think

Please send us your answers before 
22nd July 2019.

You can email them to: 
ChangingPlaces@communities.gov.uk

Or post them to:
Changing Places Consultation
2 SW
Fry Building
2 Marsham Street
London
SW1P 4DF.

You can also contact us if you have any 
questions about this consultation.
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When you reply, please tell us if you are
speaking for yourself or for an
organisation.

Tell us:

● your name

● address

● email address

● telephone number.

If you are speaking for an organisation,
please tell us:

● your role

● the name of the organisation.
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Questions

Question 1

Your name:

Are you answering for:

Yourself

An organisation

Organisation:

Address:
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Email address:

Telephone number:

Question 2.

Are you answering as a:

Person who uses Changing Places
toilets

Carer

Charity

Group that is trying to change
things

Local council

Occupational therapist (OT)

Builder or company that makes
money from new buildings
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Company that makes things
to sell

Someone who designs or plans
new buildings

Shop owner

Building manager

Landlord

Question 3.

Do you agree with our plans to have
more Changing Places toilets?

Yes No

Please tell us why you think this:
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Question 4.

Do you agree that we should use
Building Regulations to say buildings
should have Changing Places toilets?

Yes No

Question 5.

If you said no, do you think we should do
this in a different way?

Yes No

If you think we should, please tell us
how you think we could do this:
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Question 6.

If you think we should use Building
Regulations to say some building must
have Changing Places toilets, do you
agree with the types of buildings in the
list?

Yes No

Do you think we should include more
buildings or less?

More Less

If you said more, please tell us which
other buildings we should include:

If you said less, please tell us which
buildings we should leave out:
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Question 7.

If you think we should use Building
Regulations to say some buildings must
have Changing Places toilets, do you
agree with our ideas about the size of
buildings and how many people use
them?

Yes No

Please answer yes or no to our ideas
about which buildings should have
Changing Places toilets, based on the
size of different buildings and how many
people use them.

Shopping centres or retail parks that are
larger than 30 thousand square metres

Yes No

Some very large shops over 2 thousand
500 square metres that are not in a
shopping centre or retail park

Yes No

3 metres

4 metres
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Motorway service areas

Yes No

Transport buildings that more than 10
million people use each year

Yes No

Any theatre, sports stadium, theme park
or entertainment building that holds
more than 2 thousand people

Yes No

Buildings like museums, concert halls,
art galleries or faith centres that more
than 300 thousand people visit each
year

Yes No
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Cinemas with 5 or more screens or more
than 350 seats

Yes No

A theatre with more than 500 seats

Yes No

Public libraries over 3 thousand square
metres

Yes No

Sports and leisure centres over
5 thousand square metres

Yes No

Hotels with more than 100 rooms

Yes No
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If you answered no, please tell us what
size or number of people should mean
that buildings should have a Changing
Places toilet.

A shopping centre or retail park:

A very large shop that is not in a
shopping centre or retail park:

Motorway service areas:

A transport building:

A theatre, sports stadium, theme park or
entertainment building:
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A museum, concert hall, art gallery or
faith centre:

A cinema:

A theatre:

A public library:

Sports and leisure centres and hotels:



13

Question 8.

Do you agree new building in the list
should have a standard sized Changing
Places toilet?

Yes No

If you answered no, please tell us why
you think this:

Question 9.

Do you agree that buildings that are
changed, made bigger or changed to a
public building could have a smaller
version of the toilet?

Yes No

Please tell us why you think this:

3 metres

4 metres

3 metres

3 metres
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Question 10.

Do you agree that standard and smaller
Changing Places toilets should both
have all the equipment in the list?

Yes No

If you answered no, do you think we
should include more equipment or less?

More Less

If you said less, please tell us which
equipment we should leave out:

If you said more, please tell us which
other equipment we should include:
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Question 11.

Please tell us anything else you want to
say about the size and equipment for
Changing Places toilets:

Question 12.

Do you agree with how much we think
Changing Places toilets might cost?

Yes No

If you answered no, please tell us how
much you think they should cost why you
think this:
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Question 13.

Do you agree that there could be 156
more Changing Places toilets each year?

Yes No

If you answered no, please tell us how
many you think there could be and why
you think this:

Question 14.

Do you know anything about how much
it would cost to keep Changing Places
toilets clean and working properly?

Yes No

If you answered yes, please tell us how
much and how you know this:
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Question 15.

Do you want to say anything about how
our plans will affect people with
disabilities or other groups protected by
the Equality Act?

Yes No

If you said yes, please tell us why you
think this will be good or bad for people:
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