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1 Introduction %
L

*
1.1.1 This guidance provides information about the discretionary schemes available in the

support zone (RSZ), how to find out if you are eligible, and how to apply for an RSZ LIf .
your application is successful, we will begin the valuation process. You can find each %
stage of the application process in chapter 4. Q

2 Glossary & O

Agricultural unit: Land which is occupied as a unit for agricultural p@s, includin %me
or other building occupied by the same person for the purpose of the land. A% ral
|

purposes are horticulture, fruit growing, seed growing, dairy far , reeping and @ g
livestock , using land as grazing land, meadow land, willow beds; et gardens ery
grounds, and using land for woodland in a way that suppor rming of la or other

agricultural purposes. \
Blight notice: The statutory notice that you can serve Qe Secretary o%, through us,
asking the Government to buy your property. m

ay cash K@h conditions on

Deed of receipt: A legal document under which

repayment under certain circumstances.

Express purchase: A discretionary scheme igiroNgyc®® by th%@y of State which simplifies
the blight notice scheme in two ways. Wh ner-occupier qualifies for statutory blight
and owns a property within the safeg ea serves a ght notice on the Secretary of State,
the Government may choose to accept t

otice:
v@ he property& d or operate the railway, as long as

Mwfirded areagand
ou have ma&)nable efforts to sell the property.

Homeowner payment (H cheme: A sc e}br owners of property where at least part of
the main building (the i at least 25% of‘he total land area of the property is within the

homeowner paymenrggone. ™is zone s metres either side of the outer boundary of the
RSZ, in the same ar g the prop&v route as the RSZ. Under the scheme, owner-
occupiers ofthes&@rties who o prior knowledge’ condition can claim a fixed cash
payment. The is one of th t amounts, decided by the location of the main building
in relation to yment s wéthin the zone.
Injurious tion: This is yhe e value of the land you keep reduces as a result of the
propos struction of tRg#a)way, if only part of your land is needed.

(NTS) sc@ scheme for property owners who believe they have a compelling
inc§ng) reason tp sel

ic bound

e regardless of whether we would
the property is fully within the

e without asking you to show th3

eir property. Owners must meet five conditions and there is no
this scheme.

wner-occupier is anyone who owns a property (either outright or with a
old or on a lease with a certain term (which has at least three years left to
their main home or place of business. The full definition of owner-occupier is
rt 6 of the Town and Country Planning Act 1990.
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A
Part 1 compensation: Compensation that owner-occupiers of homes, small businesgprémis

and agricultural units may be able to claim under Part 1 of the Land Compensation It the
value of their property reduces as a result of the physical effects of the operation of, Wway
(noise, vibration, smell, fumes, smoke and artificial lighting, and any solid or liquid s nce
being released onto the relevant land). You can only claim this compensation a scheme
has been open for public use for one year.

Safeguarding: Safeguarding is an established part of the planning syste
protect land which has been earmarked for major infrastructure project
developments which might otherwise take place. From the date safe directions@
issued, local planning authorities must consult the authority which j e directiogs o
planning applications they receive that are within the safeguardeé Safeguardj

triggers ‘statutory blight'. This means that property owners wit safeguard ay be
able to serve a blight notice asking the Government to buy th%perty befo& compulsory

purchase.

Safeguarding directions: The directions issued by the gecretary of State ablish the land
that is safeguarded. From the date safeguarding directi are issued, | nning authorities
must consult the authority which issued the directi planning a ions they receive that

are within the safeguarded area.

@
=
=
o

Statutory blight: The term used to describe

@rty is blighted in a legal

O within land sMgguarded for a specific

purpose, for example the railway, or i ithin a co Isory purchase order.
Statutory interest: The rate that interest i1S*calculat u claim a cash payment under an
HS2 property scheme and then lat your prope the Government. For the HS2 property

schemes, statutory interest is degi der the Agquisition of Land (Rate of Interest after Entry)
Regulations 1995. It is set at 0. elow the Ba land base rate.

Surface safeguarding:.Lo nning authorbust consult on all planning applications they
receive that fall within arx ere surfacagafeguarding applies. For HS2, the land that is

identified for surfacengafeguarding gen Ives surface works and structures associated
with the railway w route is ab&h ound.

Subsurface saf ing: In Iocat@here subsurface safeguarding applies, local authorities

do not usually consul app. ations for planning permission, unless the proposed

developme extend &Io& ?ound level. For HS2, subsurface safeguarding is usually put
; the route is in a bored tunnel.

in place wifege propose%
Unbligh k% : The value the property would have on the open market, as if
2.
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3.1
3.1.1

Rural support

Zone

What is the rural support zone (RSZ)?

O

N
9

L 4
The rural support zone is the area that starts at the outer border of safeguardi @ the Q%

eligible if you live within it. You can find details of how to find out if you

glossary on page 2) and stops 120 metres from the centre line of the HS2 rgilyvay | ral areas.
The discretionary schemes set out in this guidance are only available in th d you ma @
in NG

of this guidance.

o
e RSZon p\
The RSZ applies to all phases of the HS2 route. Phase One is the se (ﬂhe route f@]don
to the West Midlands, Phase 2a is the section between the West NgdIaWNeds and Cre\@
2b is the section from Crewe to Manchester on the western leg e West Mi

on the eastern leg.

There are two discretionary schemes available in the RSZ.

e a cash offer; or

e the voluntary purchase scheme.

Phase
o Leeds

\@n choose N

L ©

You will be able to apply to the RSZ schemes unt; ear

best for you and your family. It also means ygQu ¢

after t&wt phase of the railway

is first open for public use. This means you ha t conside@ptions and choose what is
Qbegin the INgion process at a time that

suits you. This guidance explains the optiQ

how to ap,

ly.
&d those that will become

The illustration on the next page showx rent schegag
available. You can find more information orm all the ss well as maps on which you can

check whether you qualify, at wwwk/claim-com

<

\&

tion-if-affected-by-hs2


https://www.gov.uk/claim-compensation-if-affected-by-hs2
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Available once line is
in public use for a year

ress Purchase (see 1) Part 1 compensation

Safeguarded area xtended Homeowner Protection Zone - where there is no land take
and Extended Homeowner *Rent Back (see 2)
Protection Zone
@9 * Cash offer or voluntary purchase (see 3) Part 1 compensation
* Need to Sell scheme - where there is no land take
Rural Support « Rent Back
Zone (RSZ)
@ . Homeowner Payments (see 4) Part 1 compensation
@9 -Zone 1: 120m to 180m - £22,500 - where there is no land take
-Zone 2: 180m to 240m - £15,000
Homeowne - Zone 3: 240m to 300m - £7,500
* Need to Sell scheme

Payment 6
ﬁ * Need to Sell scheme Part 1 compensation

* Rent Back - where there is no land take
@ond E
) ace safeguarding only. mpensation for any reduction in the value of property as a result of the physical effects of the operation of the railway. 3) Applies to rural areas only and does not extend to areas beyond deep

els. 4) Availablwhase One; only available for Phase 2a and 2b after Royal Assent of the respective bills. Applies to rural areas only and does not extend to areas beyond deep tunnels.

Q¥
AN

* Rent Back
¢

74

L
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3.2 What is available for property owners in the rural support zone?

3.2.1 Two schemes, set out below, are available in the RSZ. The RSZ is the zone adjoining
and up to 120 metres from the centre line of the railway. There is a single applicatidg pr@cess

L 4
covering both schemes. %
3.2.2 The two schemes are as follows. Q

your property. (In other words, the value of the property in current ma C nd|t|ons,

¢ The cash offer. This is a lump-sum payment of 10% of the unblighted § rket value
t
there were no plans for HS2.) There is a minimum payment of £30, a

maX|mu
payment of £100,000.

The cash offer provides an alternative to owner-occupiers who d&&o stay W|th |r

community Q
e The voluntary purchase scheme. Under this scheme, th@ nment will buy e property
for 100% of the unblighted open-market value.

This non-statutory scheme will allow eligible owner-oc&ggiers of propertl%hln the RSZ to ask
the Government to buy their property. If you are a s@ siness Wlt leasehold or a

freehold interest, please see section 3.3.3

3.2.3 Under both schemes, your property would be v@ assess i hted open-market value.
You can find more details on the valuation pgce n step pplication process.

3.24 Both of the RSZ schemes will be available e year aft the relevant phase of the railway is

first open for public use.

3.25 If you accept a cash offer, you cann pIy for the urchase scheme at a later date.
However, if you have a compellmg Pncing) reason txgell your property, you can still apply for
the Need to Sell (NTS) scheme ou mlg e a cash offer based on the information

available about the expected imPwgt of HS2 a e. Ifwe pay you a cash offer, but the
expected or actual |mpact ur property i antly worse than at the time you accepted
Wh d

the offer, you can appl)ﬁf TS scheme. eciding whether you are eligible for the NTS

scheme, we will con |der anyeevidence o elling reason to sell. This is one of five conditions
for the NTS scheme uwouldn d t them all.

3.2.6 If your appIicann@NTS sche cessful and the Government agrees to buy your
property, we w e our cash o ayment plus statutory interest, from the NTS purchase
price. You ca alls ofmxheme at www.gov.uk/claim-compensation-if-affected-by-

ok 4

hs2

3.2.7 We WI|| claim the vaI he cash offer, plus statutory interest, if you sell to the
Gover undert ry blight or express purchase schemes or if your property is
t @nder compulso urchase. If you accept the cash offer you will still be able to claim for
lue due tQt pﬂy5|cal effects of the railway under Part 1 of the Land Compensation Act
r under ‘i U affect|on (see the glossary).

33 I eligible ly?
3. To be eligib roperty schemes in the RSZ, we need to see evidence that:
¢ e you h alifying interest in the property (details on the next page);

&Q\ x%e not aware of the proposed HS2 route in your area when you bought the property;

N s


http://www.gov.uk/claim-compensation-if-affected-by-hs2
http://www.gov.uk/claim-compensation-if-affected-by-hs2
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3.3.2

3.33

3.3.6

5
)
-
w0n
o
S,
3
o

7

e your property is fully or partly in the RSZ. If it is partly in the RSZ, either your house \
the building you live in) or at least 25% of the whole area (generally the house and f but

also other land included within the property) must be in the zone.

We explain these requirements in more detail below. If you apply without the pr ated in
3.3.1, or if we are not satisfied with the proof you provide, we may reject your ap tion.

Q1. Canlapply?

U/
Yes Yes Yes K
laman laman laman &
owner-occupier of a || owner-occupier owner-occup
private residential of a business of an agricty;

property unit Q

To be eligible for the RSZ schemes, we need to see x that you ualifying interest in
the property. The full definition of 'qualifying interg j ChapteK of the Town and
Country Planning Act 1990. You have a qualifyin St if you agmy

e an owner-occupier of a private residential @t \@

e an owner-occupier of business premise n annual rgteable€’value of not more than
£44,200 in Greater London or £36,0x rest of EnglaNg (please see your local authority’s
business rates banding for more details & rateablgpval @ or

e an owner-occupier of an agricult @ it. (For agri&al units to qualify for the RSZ schemes

they must include a property as a mginfiome.)
You must have an ‘owner’s intereon the date ygn your application for the RSZ scheme and,

a
in the case of the cash offe ent, when vée the payment to you. This means you must
have either the freehol® roperty orgthe Igasehold (that is, a lease which must be signed
for a certain term a ave X least thred @ eft to run on the date you sign your application).

For the purpose of schemes, a&wt ofe provider is only eligible for the voluntary
purchase scheme ust have a o sell the property and be able to give immediate vacant

possession.

The owners ehold or gasgh ginterest are those people whose names are on the Land
Registry tiffe ’unregisﬁ nd’, on the deed of conveyance for the property. At least one

of the ovageMwof the prop I need to show that they meet the occupancy requirements (see
page SN erto q%he RSZ schemes. (The Land Registry is the government
rd

i o owns land. Each piece of land bought is called a ‘title".)

orgdnisfion that re
@c oose the
consist of
n one house or more than one agricultural or business unit within one
t be eligible for more than one cash offer for that site, regardless of any
changes,t pancy which may happen over time.

S

<
ffer, we can only make one cash offer payment per property (a property
d title, or more than one adjoining land titles).

@0
&
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O

3.3.9 However, where one residential home and one small business unit is within one ox e
may pay more than one cash offer. This recognises that a business owner someti sina
private home and also owns and runs a business in a unit on the same site, payi arate

rates. %
3.3.10  The exact boundary of all relevant land titles, including the exact boundaries 0 smaIIerQ

titles within a larger title, will be taken as fixed at the point we receive yo®™W{rst applicati
any HS2 property scheme. This applies whether the land is registered?egistered.‘\
a

3.3.11 If you want to sell your property (through the voluntary purchase s

nd have
outbuildings or units that are habitable, you should speak to you fficer as s &ou
have applied for the scheme. We may ask you for further evide& documen Ip us

decide whether you are eligible under the RSZ schemes.

&,

Q2. Do | meet the occupancy requi.en ents?

Private home Business premises =
You must be living in the You must have owned V4
property on the date you premises (freehold pr
submitted your application leasehold with mor efore the date you
and must have owned it and three years left o e) %ted your application.
lived in it as your main home || for at least six thY before \

Iﬂ;ggi?t six months before gg)%ﬁ?;gg OL; e?ﬂ%’ c;ur If the agricultural unit is not
’ business fr Lo occu.pled, you must have a
Or throughout th¥time O qualifying interest in it (see
If the property is empty, you 8 ’ & page 7) and must have
must have lived there for at Or occupied it for at least six
least six months before it If th rty is empgy, you months before it became
became empty, as long as it mushave run a b%{rom empty, as long as it has not
has not been empty for more || there ™r at least si ths been empty for more than 12
than 12 months and has not re it becam ,as months.
been occupied by anyone elsa as it has not bo®n empty || And
since. more tha nfonths.

For the purpose of these
K schemes, your main home

\' must be located on the
O agricultural unit.
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Q3. Is my property fully or partly in the rural support zone? (Please check the m~u_. und
plans at www.gov.uk/hs2)

Yes - fully No

You can apply for the cash offer or voluntary You may be eligible for the Nged
purchase scheme. or the homeowner paymen

in place. Q

N
@&

If this is the case, you can apply for the cash offer or voluntary purcha%

We will assess whether any part of your home is within the RSZ acc
electronic mapping.

If no part of your home is within the RSZ, we will assess the percntgge of the
property (generally the house and garden, but also other land in d within
same basis as above. If more than 25% of your property (thajq:he whole pr,

including the

house, garden and land) is within the RSZ, you may be eligibMo apply for ei e cash offer or

the voluntary purchase scheme. We will assess your ownm fthe Ian@

property (the area of land it covers) as it was on 17 July decide at least 25% of your

property is within the RSZ. This means that any chang our title, in igg parts built, sold or
bought after 17 July 2017, will not be counted when er whegfhgwgyou qualify under either
scheme. We will base this on planning records and Regi i @ or titles) for the property
or, if the property is not registered with the Land try, other lega uments which show the

extent of the property.

&O

The construction of your property mus Ine with psnning law and regulations.

&
S


http://www.gov.uk/hs2
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3.3.12

3.3.13

Q4. Did | buy or enter into a lease for my property before the announcer.~a1.* of
the preferred route of HS2?

Yes No ‘

If you completed on your lease or the We will assess whether you [fy. Please

purchase of your property on or before see below. (

the date the initial preferred route in your

area was announced, you will qualify. \' .
4 \ ./ _

>N
For applications along Phase One of the route, if you bought your @at any ti %e
announced the Phase One initial preferred route on 11 March Zog&will gener. ider
that you bought it ‘with prior knowledge’ of Phase One. (You ha knowledg were
aware of the proposals for HS2 at the time you exchanged c when buy&ur property.
For applications along Phase 2a and Phase 2b, if you bouglgyoJr proper any time after we
announced the Phase 2a or 2b initial preferred route org28 January 2013
consider that you bought it with prior knowledge of P &a or 2b. W
of information available at the time you bought the ggfpprty, and wh his information would
have meant you could have reasonably known ised blight &pply. (Generalised blight

is the negative effect on the market value of | operty, (®g|e's future enjoyment of
land and property, resulting from possible fusgge velopme&

Changes to the route \UQ

Following changes that were made to the Mwte on: &5

e 20 December 2010, 10 January 2(@3 May 2013 an November 2013 (Phase One);

« 30 November 2013 and 17Ju§@0 (Phase z%#

e 7July 2016, 15 November 2016 and 17Ju|y% ase 2b);
or changes that are ma# point in the futO®e, people who bought their property after the

initial route announ emé&ates may fir‘m’are now within a certain distance of the preferred
j e

route but were not a me they bo& J property. In these circumstances, you will need

to provide satisfa idence thaO d no prior knowledge of the route.
@

Timing your p

L 4
You may ha pleted the$pu se of your property after the relevant initial route
announc ate, when re still unaware of the proposals for HS2 or did not know that
the pro ould be wj ertain distance of the route. For example, if the searches relating

to th ase of yoUNgrop®rty were completed on or before this date, but contracts were not
excRangyd until shogly af.t r this date, we would take this and any other relevant information
i ccount when sing your application.

@ will need$o the local searches.

&
N

>
K

N
&

X )
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4.2.1

4.2.3

support zone Guidance and application form

Application process .
S

Step one - check if you qualify for the scheme and understand your options ’\
If you have read the information above and believe your property is in the RSZ and or the
property schemes, you can fill in the application form provided with this guidance. ocess is
the same for both the cash offer and the voluntary purchase scheme. We will n you to

decide which scheme you want to opt for at this point. Q
There is no need to decide immediately about applying as the schemes wi en until onO
year after the HS2 railway is opened to the public. This gives you time togonsWer your

circumstances and apply to the schemes when the time is right for yo@

It is essential that you read and understand the requirements for tx chemes. IfqQu Mave
any questions about the schemes, please contact our Helpdesk.

before but been unsuccessful, your case officer will have conta u to explai nd
whether we need more evidence for some of the eligibility cg tis import t you read

and understand this feedback from your case officer if youlgre Fhinking abggt applying again
because your circumstances have changed or you are gple to provide fur% ence.

The RSZ schemes are aimed at supporting people w ost direc egatively affected
by the proposals for HS2. We decide if you qualify fog# spheme b e information in your

o

ave applie cheme

application. If you resubmit an application using me informmd hoping for a different
outcome, it is not likely to be successful. If yo further A%vidence to give us, or if
there has not been a significant change in yogcir€umstances, uld advise against simply

repeating an application. O &
Step two - fill in the application forN

Once you have completed step on can fill in th ion form and send it to us, together
with your supporting documents, give us as,much®vidence as you can to support your

application, as this means we c@ess you icagion more quickly.
Please see the application form foriexamples o pes of documents we will accept as
evidence. These include’pr@ your identity roof of ownership and occupancy.

You do not need to appointyyofessional &ntatives to help with your application. We have
designed the applica rocess so th& not need anyone else to act on your behalf.

If you do need (or@o ask) som help with your application, you are welcome to do so.
You may want friend, relatixgprofessional. In your application you must explain the
relationship t@ you an regresentative you ask us to correspond with. For any

on your behalff yfur representative must sign the statement (or statements)

me, organ@a#Mand position in the organisation (if this applies) and declare
that t’@ ation ig cgmgc®0 the best of their knowledge. The application process may take

longgme| eone else gcting on your behalf.
S e - we prodgss&our application
[l acknowl hat we have received your application form and supporting documents.




HS2 Rural support zone Guidance and application form

43.2

4.3.3

4.4
4.4.1

4.5
4.5.1

4.5.2

4

%5‘

N

Your case officer will first check whether your property is in the RSZ. If only part of th

and no part of your home is in the RSZ, we will calculate the percentage of the total ar our
land (generally the house and garden, but also other land included within the prop
zone. We will do this using the Land Registry title (or titles) for the property or, if
not registered with the Land Registry, other legal documents which show the b
property. If there is any dispute about the boundary, it will be up to you (th%n'er)

boundary of your property and to provide us with a revised Land Registr% .

If your property is in the RSZ, the case officer will check that your appli s complet h
will also check the supporting documents you have provided and co %u if they n re
é' whe

evidence. Once your application is ready it will go on to the next s re we will ider it.

Step four - decision @
Once we have considered your application, we will tell you w we have a&d or rejected
i0
p

it. If we have accepted it, we will arrange independent valu of your p%rty. The valuations
will be based on the unblighted open-market value of ygur erty. %

Step five - valuations

Two valuations will be carried out by two indepene@uers regi @th RICS (Royal
Institution of Chartered Surveyors). One of the v @ ill be cho s, from a pool of
chartered surveyors appointed by us who aregmgMeglith yd have appropriate

experience.
¢ You can choose another surveyor fr@aol, or any \%r registered with RICS in the UK
Setw

(see the frequently asked questions n below for©| formation) who agrees to do the
valuation (including agreeing conms on the for& e report and a maximum fee).

o We will arrange and pay for bo tions.

e If the valuations are within 1 f €ach other ed by taking the difference between the
two values as a percentagg,of the higher vajue r offer will be the average of the two.

If the valuations differ W@nan 10% ( aIcng d by taking the difference between the two

values as a percentage of ti®higher val will arrange and pay for another valuation. This

will be carried out b [yer from oupoe sen by you. We will give this third valuer the two

previous valuationep®s, with the %on figures removed. Your offer will be the average of
the closest twm valuations een done and there are no two closest figures (that is,

the highest an st figur of gqual distance from the middle figure), we will use the
middle valy&tioMigure as th& o rice.

Streamlj valuation

If you 4ginKRPour pro ISNely to be valued at £250,000 or less and you already know that you
will fhoase the cash offer,Sgou can choose to have a ‘streamlined’ valuation, instead of the
i

d valuat$n®t in 4.5.1 and 4.5.2 above. A streamlined valuation is where a RICS-

by us from our pool, carries out a ‘desktop’ valuation (where the valuer

red valuer,
ésn’t visit t perty but uses available information to value it). If they value your property at
50,000 or will offer you the minimum £30,000 cash offer payment. If your property is

L4

valued a;ﬁthan £250,000, we will follow the full valuation process in 4.5.1 and 4.5.2 above.

The full ion process will stay available to you until you ask solicitors to prepare the deed of
reg (see the glossary) for the cash offer payment. This is in case you change your mind and
ask\ uy your property through the voluntary purchase scheme.

N :
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S

4.5.5 To protect your interests, the £250,000 limit is intentionally lower than £300,000, whi ﬁ\
point at which the cash offer would rise above the minimum of £30,000 (cash offers a is

property value would be 10% of the purchase price). The difference between the t res acts

as a buffer to make sure that the value of the property is below £300,000 if we a er the
minimum payment. We believe it is important that nobody loses out from choo is

streamlined process, given that it will be based on one, rather than two, vaWs. Q

4.5.6 We expect streamlined valuations to reduce timescales and keep any dis@n to you t@ O

minimum. If you think this option may apply to your property and you erested in fjad]
out more, please say on your application form that you would like tg @' a cash off]

case officer will then contact you with more information.

4.5.7 Streamlined valuations are an alternative to the standard val®ocess for pi@s valued

at £250,000 or less (and which is described in 4.5.1 and 4.5.2) oyruse a stre ed valuation,
you will still be able to use standard valuation up to the poi@ you ask salicitors to prepare
the deed of receipt for your cash offer payment. k

4.6 Step six - offers \ %
4.6.1 We will write to you with a formal offer showing the@ of the cash @nd how much we
Mi; C

would buy your property for (unless you had ad valuation, i ase you would only
receive a formal offer for the minimum cash g ent). As @ property purchases in
England and Wales, the final price paid depﬁ@t e resulN ey and will be finalised in a
contract. You must sign a deed of receipt Q ow) to recgpve your cash offer.

4.6.2 You will have 12 months from the datN ffer to ch e cash offer or voluntary
purchase, at the price we have offered. @

4.7 Step seven - choosing a scheme @ ppointing solicirs

4.7.1 If you choose the cash offer, W@ake apa ual to 10% of what would have been the
unblighted open-market value of T properm is @ minimum payment of £30,000 and a

struct a solicitor as we will need you to sign a

maximum payment of §1 You will nee
deed of receipt to receive\ yment. \%i”pay up to £500 (plus VAT) towards these legal

You will need to t a solicitor 2 hy their fees, as you would normally do when selling
your property. [l volunt purciase process is set out in a separate booklet called
‘Discretiona erty schegesQSegling your property’. You can ask our Helpdesk for a copy of
this (see page). Itis lished online at

https:// ublishing, Igov.uk/government/uploads/system/uploads/attachment_data/fi
le/82 /)2nd_and_ eny_booklet_v1.10_web.pdf

costs. N
If you choose volu rchase, we uy your house under a normal conveyancing process.
*

4.7.2 Chogge Jour solicitongargfully. Their performance will really affect your experience of selling your
rty and ho@ntly your cash offer is processed. As with private-market transactions, a

neflor will rep
d-quality r who also has time to focus on your case.
4, If you don't Wgntto opt for either scheme within the 12 months from the date of your offer letter,
L4 you are o pressure to accept either offer. Although the offers will end after 12 months,
V.

\ youwill be able to apply again after this date if you want to. However, you will need to make a
Q ca@n of £1,000 (or £500 if you have had a desktop valuation) towards the cost of new
s
0\
A 13

you and act on your behalf, so it is important you find an experienced and
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5 Frequently asked questions %
O

L 4

N

My property is partly in the rural support zone and partly in the homeowner \nt
zone. Can | claim a cash offer and a homeowner payment?

No. We will only make one payment under our property schemes. Which paymphes to y
property will depend on what part and how much of the property is cover: y ea

Specifically, any part of your home or 25% of the whole area of your Iand Iy the hou
and garden but also other land included within the property) would nee covered b

RSZ. If this does not apply and your property is covered by one or m homeow
payment bands, you may be eligible for a homeowner payment. Fo detalls pI e
www.gov.uk/claim-compensation-if-affected-by-hs2 @

My property is partly in the RSZ and partly in the safegua@rea Canl %\y property
under the express purchase or statutory blight schem aim th ho

No. We will only make one payment under either expre S p ase or stagt I|ght, or the
cash offer scheme. If we make a cash offer payment a hen your prop 1 bought under
express purchase or statutory blight, we would recI e cash offer ent (with statutory
interest) from the express purchase or statutory rchase p

Can you take the amount of my property rdm@unt when deciding

whether | qualify for the RSZ schemes"

Yes. K
My property is partly in the RSZ and p§y in the& ded area. Can | apply for the

cash offer and can the part of m @ perty tha e safeguarded area still be bought
under compulsory purchase‘-’

Yes. Also, it does not matter wh pens ﬂrs ever, you should be aware of the effect an
earlier compulsory purcha ht have on you can later claim the cash offer for the
rest of the property. FoP you may no Io er be eligible to claim the cash offer if the
home associated wi the p perty had y been bought under compulsory purchase.
If some of my Ia en boug efompulsory purchase and | am not eligible for
express purch statutory bli r the whole of my property, can | apply for
voluntary pur for the ggst of. property?
Yes, as lon qualify fowvo ry purchase (in line with the rules set out in section 3.3
above, in that your 25% or more of the whole of the property is in the RSZ).

ill reclaim gurious affection (see the glossary) paid, plus statutory interest,

the cash ogr,ﬁnd the safeguarding boundaries later change and my property is

ulsorily d, will the cash offer be taken off the compulsory purchase price?
. We will re the value of the cash offer, plus statutory interest, if we later buy your
roperty u tutory blight, express purchase, or compulsory purchase.

X
RS
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L 4
Why is property | built, bought or sold after 17 July 2017 not taken into accoun W@J
assess the 25% needed for eligibility for the RSZ schemes? \

We have adjusted the rules on entitlement to the RSZ schemes (and specifically theule) to
make sure that people cannot change the boundary of the land they own in ord qualify for
the RSZ schemes. On 17 July 2017 we updated the RSZ policy to include this cha nd now w

will take only the land you owned before this date into account for the ZS%Nw:ded t qualifyo
ng

the RSZ schemes. Q 0\
| own more than one home or business unit within one Land Reg itle or on a@
titles, situated within both the RSZ and the homeowner paymgfit®efie. Can | clak ha
cash offer and a homeowner payment, or more than one of fth

ayment?
If more than one home or more than one agricultural or small bONg&ss unit is Wiil roperty

(a property could consist of one land title or more than one g titles), yo only claim
one cash offer or homeowner payment. Owners of more t e home ore than one
agricultural or business unit would not be eligible for mgre than one cas r homeowner
payment for that property, regardless of any change upancy whj happen over time.
However, if one home and one small business unjgy ‘ in one p& ou may be able to
claim one cash offer or homeowner payment fo lass of u ecognises that a
business owner sometimes lives in a private @ adf own @a business on the same
land, paying separate rates. SK

I own several buildings that are witNQame pro art or all of which fall within
the RSZ. What should form a single app

ation?
In this case, we will check whether @uilding is ass&ed with a separate council tax or
business rates listing (by using t ncil tax vglugtion list at http://cti.voa.gov.uk/cti/inits.asp or,
for business rates, by checking@e local a iL/). Please see paragraph 3.3.7. If you choose
YD
ewise

the cash offer, we can only e one payme pe of property. For example, if there are two
homes, you can only c/& ash offer. Lik , if there are two commercial units, you can

; 4
only claim one cash pffer.

d Registry titles and part or all of my property falls

I own a property p of severg
within the RSZ. happens he Q
For our purpos at form inglg property will depend on the council tax or business rates
listing rathe the Land F\%itles. (We use the council tax valuation list at
http://cti.ga.2W.uk/cti/init , for business rates, information held with the local authority.)
Itis pos r more th and Registry title to be covered by a single council tax listing. In
this will trea% Registry titles covered by a single council tax listing as a single

appRgatipn (where yqu Wu eed to meet each of the eligibility criteria).

y leasehold title, leasehold interest or freehold title which prevents
e property, can | still apply and choose the cash offer?

es. Howev ntary purchase will not be open to you.

X .

&'
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I have accepted the cash offer?

A.
Can I still apply for Part 1 statutory compensation when the railway is open toﬁ\@’( if

Yes. If you claim the cash offer you will still be able to make a claim for statutory co @ kation if
your property loses value due to physical effects of the operation of the railway, rPart 1 of
the Land Compensation Act 1973 (see the glossary).

Can | reapply to the schemes?

L 4
Yes. If you have applied before and been rejected under the RSZ scheme@ou believ M
has been a change in your circumstances which means you are now you canr
The offers are valid for 12 months. After this time you can reappI o schemes. &r you

will need to make a fixed contribution of £1,000 (or £500 if you esktop val towards
the cost of new valuations.

| bought my property after March 2010 (for Phase One) erjanuaW3 or a later
date for some sections of the route (for Phase 2a a Phase 2b). A ible for either the
cash offer or voluntary purchase?

No, unless you can show that you were not awareg 52 rout area at the time you

bought your property and could not have knowhsed bli t apply. For example, if

the searches on the property were complet adiore tx e initial preferred route
la

was announced, but you did not complete a rchase unti at date, we would take this
into account when assessing your ap K

With your application you would need to pi®vide co es@al authority searches and a signed
statement saying that you were no e of the Iocx he HS2 route in relation to your
property, nor were you made a dur|n thg sale process. Your statement should include
a full explanation of the C|rcum ces and co&followmg.

e Your solicitor, estate ag ny other per d not make you aware of the location of the
HS2 route during the S P

e You were not mad are of the RSZ through published documents (including
electronic inform JJetters, or aI local press during the sale process.

If your property y in the ho @ er payment (HOP) zone, you bought it after the date the
relevant initial ed rout announced and you knew about HS2, you may be eligible for
a homeowndr aygment und P scheme. A HOP scheme is now open for Phase One, and
will be laugch® for Phase 2b following royal assent of relevant hybrid bills. You can find

more ion on ne HOP scheme at www.gov.uk/government/publications/hs2-
pha omeowne ay ent-scheme-guidance-and-application-form

onal rep t&ives of someone who has died allowed to apply to these
. These sch are for people who are currently living in the RSZ. If you are a personal

presentat omeone who has died, you can still apply to sell the property through the
Need to eme.

X .
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%.
I live in a mobile home (or park home or caravan) that is within the RSZ. Does I'\ﬂ\\()

mobile home affect my eligibility for the RSZ schemes?
Whether you are eligible for the RSZ schemes is based on the conditions that appIy@r
or

Chapter 2, Part 6 of the Town and Country Planning Act 1990. People who will g the

scheme include owner-occupiers of residential properties, owner-occupiers of s usinesseQ
and owner-occupiers of agricultural units. Generally, someone living in a m@&ge home, park

home or caravan would not be able to apply for the RSZ schemes becaus end not

a ‘qualifying legal interest' in the land on which their home sits.

I have a second home that is in the RSZ. Can | apply for volunt@hase or th@

offer?

No. Only owner-occupiers of property in the RSZ can apply fo@ chemes. :Q

I have let out part of my property in the RSZ on a shortfferry basis. DQJ,still qualify?

You may qualify for the cash offer. However, to be eligibge for voluntary p , you would
have to be in ‘substantial occupation’ of the property. eans that yo Id occupy a
significant part of the property. We will assess appli for volunt rchase on a case-by-

case basis. \
| own agricultural land in the RSZ. Do | qu refther \.@ purchase or the cash

offer?

You may qualify, as long as your main@ms part of

Will you pay my legal fees?
We will pay reasonable legal fees t a deed of recel (see the glossary) for all cash offers
up to £500 (+VAT). We will not p@l fees un tary purchase.

How did you appoint yougool of valuers?,

r agricultural land.

Or

We carried out competm& ering to find val.uers who have the resources to cover valuations
across all phases of HSZ%oute. Our v re independent chartered surveyors who are
registered with the stitution of. Surveyors (RICS) and who have the competence

and professional ko geto carr@ luations in line with the ‘Red Book’ manual of

valuation stand@
L 4
Are the val nd valuatWependent of HS2 Ltd?

Yes. We ingru®the valuer ide an open-market valuation of property in line with RICS

guidancel full definitj pen-market value is: ‘the estimated amount for which an asset or
liabilj Id exchan n the valuation date between a willing buyer and a willing seller in an

arnig:leggth transacon gfter proper marketing, and where the parties had each acted
edgeably, @y and without compulsion’.

the value ve local knowledge?

d the valuers because they are able to cover relevant sections of the HS2 route.
o recognise that many local estate agents are not RICS-registered valuers, and so
ered to be qualified to provide open-market valuations for this scheme.

X .
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A’
Who can | pick as my choice of valuer? ¢
You can use any valuer who is registered with RICS, as long as that valuer does not h

conflict of interest relating to your property or your household (or anyone else con to your
application). For example, the valuer cannot be employed by or associated Wlth \"m or
person who is representing you in your application and must not be mvolved in ay in
marketing your property.

RICS is the professional body for the valuers that you must use. You canQ! RICS to co @
a valuer or firm is registered and has the appropriate qualifications ( cS.org).

If you like, you can choose a valuer from any of the firms in our p vaIuers We then

pick a second firm from this list.

How long is your offer valid for?

Once we have received the valuations on your property, w end you amer letter. The offer

is valid for 12 months from the date of the letter. \ %

In the case of voluntary purchase, the offer depend e result of ing condition survey

and other necessary surveys. As with a normal p aIe we e our offer if the

building survey finds significant issues (such as t for maJ rs) We do not carry out

surveys in the case of cash offers, unless th i as hi significant concerns that

would affect the property’s value.

If you offer to buy my property and | Q what h next?

We will handle the purchase in bro he same Wa& rchase of a private property. The
date®hat both your and our solicitors are

process should take around three s from th

instructed. As with any private Qse this n‘@epending on the particular
circumstances of the case. Q

Once you have accepted %&r we will instru®our solicitors to start the legal process and our
property ach|5|t|on a er& start the 2 process. They will appoint surveyors to carry out

structural and cond|t rveys. The ill contact you direct to make an appointment to
do the surveys.

Why do | need of recejpt w I receive a cash offer payment?

A deed of re s thec f payment to your property. This allows the Government to
keep are the paym e in relation to a particular property, and makes sure that we
do not er two se chemes. For example, if someone claims the cash offer and then
mak cessful a@v under the Need to Sell scheme, the deed of receipt will allow us to
reclgim §pe cash o pIu. tatutory interest) from the need to sell purchase price. The deed of

does not p charge on the property, and is not entered into the Land Registry details

b@eproprt&
L3
NI
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Will | have to pay tax on my cash offer? N 0

Most people who receive payments under the cash offer will not have to pay tax on \Xuey
they receive. Although the deed of receipt may result in you having to pay capital g@x (or,in
the case of a company, corporation tax), this does not mean that you would be claim
private residence relief if you sold your home on the private market. There is arg

&'

nation on
how private residence relief works on the HMRC website at O

apply to you, you should consult a financial advisor. %

Do | need to appoint professional representatives to help m(&my applicw\

How should | complain if | am unhappy with the servic(r?eive?
If you are not happy with how we deal with your applicgpion, please use xplaints
procedure at www.hs2.org.uk/how-to-complain/ %

If your application is not successful, you can reap @cannot c@e outcome of an

application by making a complaint. %
Can | ask to rent my property from the G@ent ifl SN er voluntary purchase?

Yes. Once you have accepted the Govern @  offer to bu%r property, you will be able to ask
een sold. We would assess the

your case officer if you can rent your pr ¥ back onc

property to see if it could be made syitable Tor Iettin@/ith legal requirements and sound
commercial principles. You should @ur case officer 8gout this in good time, ideally by the
time you exchange solicitors’ de 0 that weggall ook at your request and prepare letting
documents.

www.gov.uk/government/publications/private-residence-relief-hs283-self; sment- @
helpsheet/hs283-private-residence-relief-2019. If you are still in any do out how thij

No. Please see step 2 of the application process.

| have been accepted yn@e RSZ scheme t my case is not yet completed and now
my property has move the safe e® area. What are my options?

As we develop an ar&he HS2 routﬂ ies that may sometimes have been accepted
under the RSZ sch ill be plac in the safeguarded area. If all or part of your property
moves into the rded area a ou have yet to sell the property to the Government, you

would be able (§gegle a bligrve,on the Secretary of State. If your blight notice is accepted,

you would itled to stat®to mpensation.

If you hav®&glreddy had an @f, r your property based on two inspected valuations made in the
12 mogth owing pplication, our offer will still be valid. You will not need another
valugsorN®your blight M8gice is accepted and you go ahead with a sale.

fe have r@c&sh offer following a streamlined ‘desktop’ valuation (where a valuer

\ 't visit your, ty but uses available information to value it), we will need to make you a

GN offer folloyiNg the statutory blight valuation process, as a property must have an inspected
luation cagg t before a purchase can go ahead.

. % If at any pe e have paid you a cash offer on the property and you later become eligible to

serve a notice, we will take the value of the cash offer (plus statutory interest) from the final
set ent amount of the compensation package.

X .
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Application form H 2

L 4

Rural support zone schemes \*

Please send this application form and your supporting evidence to us (HS2 Ltd) at the addr w. We

recommend you use Royal Mail Special Delivery. %’
Before posting your appllca , mak aure you c

Rural support zone schemes

HS2 Ltd, Land and Property have enclosed: O\O

Two Snowhill, Snowhill Queensway, [ 1 your form, signe dated by al
Birmingham B4 6GA applicants;
[] your proof ity docume and

our roo upanc do ts.
When filling in this form, please provide as much L yourp P y

information and evidence as you can. This will
help us to consider your application as quickly as possible. When sw support do uments, please
send originals or certified copies. We will return your original dggumemts as soon% ible, and we will

make sure that we keep them safe.

Please return the complete, filled-in application. Any addit o portln |on you send should
be on separate pages. Please fill in all sections - we neeq @ and con rmat|on for all
applicants in order to process your claim.

Title (Mr, Mrs, Miss and SO ON)i..c.ecvvevveenveenecnnenne. N\rs, MISS(SO 1) eteeete e eereerreerreeeeereeereeereenraereens
First names: \ EIRAISSNNNY - . 2SR S P ST PRRSPRIN

Phone number 1: Q Phone r@: ........................................................................
Phone NUMDEr 2: ...y Phonp@er 2 e ae s
’..\% E

Email address: .....coecveencrcnn.. N W e’l AQGIESS e
If there are more than twc@ants (oanease provide contact details for every applicant. You can

add any further details eparate sheet per

We will use email a aln way of®etfing in touch. If you don't check your emails regularly, or you
would prefer to cted by p one, please tick below.

Phone |:| Post []

What is the Ss and posSonof the property you are applying for and which you believe is in the

rural suy@zone7
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1 4

they sign) and provides an original or certified copy of a document that provides proof of th ity.
This document must be current and valid and contain a photograph of the applicant. Exam

L 4
documents which provide proof of identity include: Q® %

Your declaration
Please make sure that each applicant reads the declaration and signs in the box below (and &xc;)ate
eiN}

e passport; and

e driving licence. \
24
| declare that the information | have given on this form is correct and comple@ erstand @td
ti

and the Department for Transport will use all of the information provided o rm and all ng
evidence to decide my claim under the rural support zone schemes. {

| understand that you will carry out security and anti-fraud checks on i &tion ands "
evidence | have provided.

If | give information that | know is incorrect, or if | do not include in@tion I kno elevant, my

application and the Government's decision on it will not be vale you may ta rt action taken
against me. @

| understand that, to receive a payment under the cash eme, | Wi|& 0 sign a deed of receipt.
This has conditions on whether | will have to repay th certain@stances, including if the
Government buys my property in the future in conne§tiorwvith HS2.

| understand that once | have accepted a cas ff@ll not later g able to sell the property to the
Government under the voluntary purchase scheMg,

Please sign below to confirm that, by filling form, you &s;and that we will check your eligibility
for the property schemes and that you nd the prggess.

Each applicant must sign in the box bel®w, and ad% te they signed.

s
0
0

company, please give your position in that company. ........ccccceceuee..

If you are signjpg ehalfofa%
.................... Q R
HOV%@JSG your pgr: information

y

r Transport will use the information you have provided on the application form
ocessing your application. We will not share your information with other
o prevent fraud or if we have to do so by law.

will return all orf®nal supporting documents and keep a copy for our records.

.
&Qor more d& n how we use your information, how we keep it secure, and your rights to access the

informa hold, go to www.gov.uk/hs2

N
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L 4
Notes and guidance on your application %
With your application, please include evidence to support your answers. The evidence you pr@@.ﬂ

be original documents or certified copies (see ‘Certified copies’ on page 4). However, we will N
responsible for any costs you have in providing these. Your evidence may include one or se the

L 4
following. %
All applicants Q Q
e We need two documents, which must be from different organisations. You can XOne dosur@

from list A and one document from list B, or two documents from list A. (See b ists below.) a‘\

documents must include your name and the address of the property and @ original o d
copies of paper statements (that is, not printed from the internet or frorrﬁ ctronic cop&ls may
mean you need to ask organisations for paper copies. &

e Proof of ownership (if the property contains more than one title, prgyi titles), wfm;gt be the
epitome of title document, the conveyance to the current owner do not send t iginal deed

of conveyance as this cannot be replaced), a copy of the Land Re entry, or a&of the lease.

e If you are the owner-occupier_of the property when you app&u need to pro ne piece of
evidence from list A and one from either list A or list B. On@ of eviden ist A must be dated

within the three months immediately before the date o pplicatioNgr cond piece of
evidence should then be dated at least six months be date of thymg iece of evidence and
within the last 18 months.
If a property is empty, you may still be eligible to nder one of th&gchemes. You will need to
provide evidence that the property has beenge r no longemgan 12 months from the date of your
application and you occupied it for at least ;N\ hs before @a e empty. We would expect to see
evidence of the date you left the property ggether with t of evidence showing that the
property was occupied for six months be @ became empty’

List A (You can blank out any finanggal res an numbers as we need these

documents for evidence of occupation dhly.)

e Arecent bank or building socigt ent that sho e date it was issued (or one showing
transactions from within the las ee months ¢

e A mortgage statement \

e Arecent credit card stat@zhat show e it was issued (or one showing transactions from

within the last three @
e Loan statemen ent loan€tameht

ts
e Documents an@ondence% e State Pension, tax credits, Universal Credit or other benefits
e Private pens@ ements (if cafrently receive a pension)

List B
o Utility [g# xample, e&ricity, water or landline phone)
o Lob rity tax bill ample, council tax or business rates bill)

e Ho ntents insu certificate for the address for the relevant period. If you want to submit this,

ou will also nee vide the buildings insurance certificate for the property for the same period (if

2 are separa show that you have both buildings and contents insurance as an owner-occupier.

x may aslg{pr further proof to confirm statements and we will check the electoral roll or other sources

&Q‘co check sf%ts you have made.
L)
N\
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?
Further evidence é

Owner-occupiers of business premises N

We will need: \\

e evidence as listed above relating to the occupation of the small business premises;@

e abusiness rates bill. Q %
Mortgage providers (if eligible for the voluntary purchase scheme only) \ Q
We will need: Q . O
e details of any mortgage roll or reference number and contact details of the @ mortgage@r:

nt

L 4

or

e proof that you are a mortgage provider and confirmation that you can ﬂ& property vwga

possession. 0 :
Examples of evidence that we cannot accept
e Provisional or full driving licence Q \

e National Insurance card \ %
« Mobile phone bill @ @

e Letter from a GP, dentist or similar Q

e TV licence and other related docume \@

(We cannot accept the items in this list as they do vide reliable pro®f of an address.)
Certified copies \ (

Copies of documents should be certified by a UK solicitor, adgQ % , a doctor listed on the General
Medical Council website, or a bank manag y should wri ertify this document is a true copy of
the original’, sign it, and write their namgf ssion, the Ste, and the name and address of their

employer on each page of the copied ment (and n r the top of other text). Keep a note of this
person’s name and address so thatgae can contact t Ieecessary.

We also accept copies of docuri® @ i
Document Checking ServiceJlf, me

form and the original till rec
receive your application ngat

of these requirements,@
. L 4

If you cannot provid inals or cef‘ﬁeVpies, when you make your application you should explain
why the originals &re vailable.

1. Property typ Q

ch have bgen % ified using the official Post Office Identity
this servi ill need the original, filled-in checking service
m the post&{fi wing you have paid for this service. We should
han two rom the date on the till receipt. If you do not meet any
ot accept cmtion by the Post Office.

G,

owner-occupie

04 %ortgage p@for voluntary purchase scheme only), who has a right to sell the property and can
@e immedb%cant possession.[]
0\
& . %

\ -4-

Q

gricultural unit, which must include a property that acts as your main home?[]



HS2 Rural support zone Guidance and application form

Freehold[ ] ’\
Leasehold[_]If leasehold, how long until the lease runs out? ............... Years ..o months \
Please tell us about any occupants in the property (for example, their leases, Iicenceg: >|forma| % L

arrangements). Q

X

L 4
Which category of ownership do you have? é

2. Location of the property (Check the maps at www.gov.uk/h52)9
Is the address you have provided within the rural support zonegYes

3. When did you buy or enter into a lease for your prop :

On what date did you buy the property or become the o Mny other@ ........................................

Please include documents to support this. (If the pr registew the Land Registry, we

will only need the copy of the title already provid@ tion \

If you bought your property after the 'no prior, kne’ dates sefut in question 4 in this guidance,
you will need to give us further evidence thaty oend not havm that the HS2 route might be near

to your property at the time you bought it. Tiis could includ& or certified copies of local
authority search reports done as part of theyance proce howing that they do not mention a
proposed high-speed rail line). You will ced to pryidg a signed statement saying that you were not
aware of the HS2 route in relation to yoUNgroperty an:w)t made aware of it during the sale
process, as shown by the search. There are more detéﬂ/hat you should include in your statement
on page 15 of this guidance. # %

0
4

4. Valuation \ %

| would like to apply for ac Nr and lam i&:s in the streamlined valuation process[ |

Further information (i
with this claim)

g details of er land you may own next to the property connected



http://www.gov.uk/hs2

HS2

Kigh. op2ed Two (HC¢) ctd

w2 Snowhill, Snow Hill Queensway

Bimingham B-' 6UA

reephone: "5031 434 434

Email: H-2er juiries@hs2.org.uk www.hs2.org.uk
CS1252 v-. 2020
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