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  SLC FY2016/17 28th September 2017 
 

  
At the end of the FY, SLC had 35 employees with Welsh language skills.   

 
   
2.2 Details of how many members of staff attended training courses offered in Welsh by SLC  

in the FY (on the basis of the records you kept in accordance with standard 1462). 
  

Standard 124 states that SLC: 
 

“must provide training in Welsh in the following areas, if you provide such training in 
English — (a) recruitment and interviewing; (b) performance management; (c) 
complaints and disciplinary procedures; (ch) induction; (d) dealing with the public; 
and (dd) health and safety.” 

 
In the FY, SLC did not provide any training courses to members of staff in Welsh due to the 
lack of demand. 

 
2.3 Details of the percentage of the total number of staff who attended the Welsh language 

version of any courses which SLC offered in the FY, (on the basis of the records you 
kept in accordance with standard 1463). 

 
Not applicable due to the absence of any face-to-face training courses provided by SLC in 
Welsh during the FY.  However, although no face-to-face training was provided, SLC did and 
continues to offer employees 5 Welsh e-modules through the Learning Academy: 
•   How good is your Welsh?: a self assessment that we ask all colleagues in Llandudno to 

take, as part of our support for the Welsh Language Scheme; 
•   Talk Now! Welsh: a beginner level for learning the Welsh language.  It is interactive with 

games, quizzes and assessments and includes a wide range of vocabulary;  
•   Talk More Welsh: for beginners plus conversation for those wishing to learn the Welsh 

language.  It is interactive with games, quizzes and assessments and includes a wide range 
of vocabulary; 

•   Talk the Talk Welsh: aimed at an intermediate level for those wishing to learn the Welsh 
language.  It is interactive with games, quizzes and assessments and includes a wide range 
of vocabulary; and  

•   Talk Business Welsh: an intermediate level for those wishing to learn the Welsh language 
and covers skills at work.  It is interactive with games, quizzes and assessments and 
includes a wide range of vocabulary.  

 
2.4 Details in relation to new and vacant posts advertised by SLC during the FY which were 

categorised as posts where—  
(i) Welsh language skills were essential,  
(ii) Welsh language skills needed to be learnt when appointed to the post,  
(iii) Welsh language skills were desirable, or  
(iv)  Welsh language skills were not necessary, (on the basis of the records you kept in 

accordance with standard 1484);  
 

                                                           
2 Standard Number 146 states: “You must keep a record, for each financial year of - (a) the number of members of staff who 
attended training courses provided in Welsh (in accordance with standard 124), and (b) if a Welsh version of a course was 
provided in accordance with standard 124, the percentage of the total number of staff attending the course who attended that 
version.” 
3 Supra 2. 
4 Standard Number 148 states: “You must keep a record, in relation to each financial year, of the number of new and vacant 
posts which were categorised (in accordance with standard 132) as posts where— (a) Welsh language skills are essential; (b) 
Welsh language skills need to be learnt when appointed to the post; (c) Welsh language skills are desirable; or (ch) Welsh 
language skills are not necessary.” 
Standard Number 132 states: “When you assess the requirements for a new or vacant post, you must assess the need for 
Welsh language skills, and categorise it as a post where one or more of the following apply — (a) Welsh language skills are 
essential; (b) Welsh language skills need to be learnt when appointed to the post; (c) Welsh language skills are desirable; or 
(ch) Welsh language skills are not necessary.” 
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Between the period of 4th July 2016 until 31st March 2017, SLC advertised the following 
vacancies which were categorised as posts where: 
 
(i)  Welsh language skills were essential- 12 
(ii)  Welsh language skills needed to be learnt when appointed to the post- 0 
(iii)  Welsh language skills were desirable- 0 
(iv)  Welsh language skills were not necessary - 46 

2.5 Details of the number of complaints SLC received during the FY in relation to SLC’s 
compliance with the operational standards detailed in SLC’s Compliance Notice.   

 
 SLC received no complaints during the FY in relation to SLC’s compliance with the operational 

standards detailed in SLC’s Compliance Notice. 
 
 
 
 




