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About you

What is your name?

Name:

What is your email address?

Email:

What best describes you?

Please select the appropriate option from the drop down list below.:
An employer

If other please specify:

If you are replying as an individual, what best represents your employment status?
Please select the appropriate option from the drop down list below.:

If other please specify:

How would you classify your organisation/ organisation you work for?

Please select the appropriate option from the drop down list below.:
Public sector organisation

If other please specify:
How many employees work for your organisation/ the organisation you work for?

Please select the appropriate option from the drop down list below.:
Large-sized business (250+ employees)

If you represent employers or employees/workers, what best describes you?

Please select the appropriate option from the drop down list below.:

If other please specify:

If you are an employer, what proportion of individuals undertaking paid work at your workplace are:

Proportion of individuals - Permanent employees:
60-79%

Proportion of individuals - Non-permanent staff - to include non-permanent agency workers, non-permanent casual and seasonal workers, those
working under a contract for a fixed period or fixed task, or other types of non-permanent staff:
20-39%

Are you happy for your response to be published?

Yes, but without identifying information

Would you like to be contacted when the consultation response is published?
No

(optional) How did you hear about this consultation?

Where did you hear of this consultation?:
Email from elsewhere



Other (please specify):
Written statements - Questions for employers

1 Have you provided a written statement of employment in the last 12 months to:

Providing written statements - a) Your permanent employees:
Yes

Providing written statements - b) Your non-permanent staff:
Yes

If you answered yes to question 1b, approximately how many have you provided in the last 12 months?:
c.1200

If you answered no to question 1b, please explain your reasons. :
2 In general, when do individuals starting paid work at your organisation receive:

When are written statements recieved - a) A written statement:
More than a month but less than two months after starting paid work

When are written statements recieved - b) An employment contract or other employment particulars:
More than a month but less than two months after starting paid work

3 How long, on average, would it take a member of staff to produce a written statement for a new starter?
Under half an hour

4 How often do you seek legal advice when producing a written statement?

Rarely

5 Are there other business costs associated with producing a written statement, in addition to personnel and legal costs that we should be
aware of?

No
If you answered yes, please provide details below.:

Written statements - Questions for individuals

6 If you are employed, have you received any of the following from your employer:

Have you recieved a written statement of employment contract - a) A written statement:

Have you recieved a written statement of employment contract - b) An employment contract or other employment particulars:

7 If yes, when did you receive the following in relation to starting paid work with your employer:

When did you receive written statement or contract of employment? - a) A written statement:

When did you receive written statement or contract of employment? - b) An employment contract or other employment particulars:
8 If yes, was the information presented in a way that was easy to understand?

Not Answered
Written statements - Questions for all

9 To what extent do you agree that the right to a written statement should be extended to cover permanent employees with less than one
month’s service and non-permanent staff?

Agree slightly

Please provide a reason for your answer:
Provides people and employers with clarity regarding the contractual relationship

10 The following items are currently prescribed contents of a principal written statement. Do you think they are helpful in setting out
employment particulars?



Are the following helpful in setting out employment particulars - a) The Business's name:
Yes

Are the following helpful in setting out employment particulars - b) The employee’s name, job title or a description of work and start date:
Yes

Are the following helpful in setting out employment particulars - c) If a previous job counts towards a period of continuous employment, the date the
period started:
Yes

Are the following helpful in setting out employment particulars - d) How much and how often an employee will get paid:
Yes

Are the following helpful in setting out employment particulars - e) Hours of work (and if employees will have to work Sundays, nights or overtime):
Yes

Are the following helpful in setting out employment particulars - f) Holiday entitiement (and if that includes public holidays):
Yes

Are the following helpful in setting out employment particulars - g) Where an employee will be working and whether they might have to relocate:
No

Are the following helpful in setting out employment particulars - h) If an employee works in different places, where these will be and what the

employer’s address is:
No

If you answered no to any of the above, please provide your reasoning:
g) this has to be identified for tax purposes but can often be problematic in terms of managing movement of staff within the reaims of the employment contract.
Having some flexibility in how this is articulated would be welcome. The relocate element should be covered however.

h) It cannot always be prescribed readily and easily
11 Do you agree that the following additional items should be included on a principal written statement?

Do you agree these should be added? - a) How long a temporary job is expected to last, or the end date of a fixed-term contract:
Agree strongly

Do you agree these should be added? - b) How much notice the employer and the worker are required to give to terminate the agreement:
Agree strongly

Do you agree these should be added? - ¢) Sick leave and pay entitiement:
Agree strongly

Do you agree these should be added? - d) The duration and conditions of any probationary period?:
Agree strongly

Do you agree these should be added? - e) Training requirements and entitlement?:
Disagree strongly

Do you agree these should be added? - f} Remuneration beyond pay e.g. vouchers, lunch, uniform allowance?:
Agree slightly

Do you agree these should be added? - g) Other types of paid leave e.g. maternity, paternity and bereavement leave?:
Agree strongly

If you disagree that any of the above additional items should be included on a principal written statement, please provide reasons. :
e) as an organisation we do not set out training in terms of entitlement as this will be variable depending on the changing nature of job roles and the person's skill
set, aptitude and background

12 To what extent do you agree that the principal written statement should be provided on (or before) the individuals start date?

Agree slightly

13 To what extent do you agree that other parts of the written statement should be provided within two months of their start date?
Agree strongly
Written statements - Questions for individuals

14 Have you ever worked for an organisation that has not provided you with a written statement of employment particulars within 2
months of starting your job?



Not Answered
15 If you answered yes, did you:

Have you acted on not recieving a written statement - a) Consider lodging a complaint with an employment tribunal {(even if you did not end up doing
it)?:

Have you acted on not recieving a written statement - b) Pursue compensation?:
If you answered no to either of the above, please explain your reasoning:

16 If you answered yes to pursuing compensation, were you successful in securing compensation for failing to receive a written statement
within 2 months of starting your job?

Not Answered
If you answered no, please provide a reason for your answer:

17 If we introduced a standalone right for individuals to bring a claim for compensation if an employer has failed to provide a written
statement, what impact do you think this would have? Please consider the impact on:

a) Individuals:
b)Employers:
c) the tribunal service:

Written statements - Questions for all

18 Which of the following best describes your awareness of the Acas guidance on Written Statements?

Please select the appropriate option from the drop down list below.:
| have a good knowledge of the Acas guidance

19 If you have some knowledge of the Acas guidance on written statements, how helpful did you find it?

Please select the appropriate option from the drop down list below.:
Have not used

Please provide reasons for your answer below:
Qur processes are well established

Continuous service

20 What do you think are the implications for business of the current rules on continuous service?

Please write answer in box below.:
They reduce employment liabilities for employers

21 If you are employed, or represent employees, what are the implications for you, or those you represent of the current rules on
continuous service?

Please write your awnser in the box below:
N/A

22 Do you have any examples of instances where breaks in service have prevented employees from obtaining their rights that require a
qualifying period?

No

If yes, please provide examples:

23 Do the current rules on continuous service cause any issues in your sector?
Yes

Please specify your sector and explain your answer.:
Local Government - sometimes issues about determining whether people have any qualifying service



24 We have committed to extending the period counted as a break in continuous service beyond one week. What length do you think the
break in continuous service should be?

Please select the appropriate option from the drop down list below.:
Other (please specify below)

Please explain your answer:
None, as the current rules work fine for us as an employer given we do not have a significant reliance on atypical contracts

25 Do you believe the existing exceptions to the break in continuous service rules are sufficient?
Yes
If no, what addidtional circumstances should be added:

26 We intend to update the guidance on continuous service, and would like to know what types of information you would find helpful in
that guidance? (Select all that apply)

Real examples from case law

If other please specify:
Holiday Pay
27 Do you agree that government should take action to change the length of the holiday pay reference period?

No

If no, please explain your answer:
The current rules adequately incorporate our employees' patterns of work and systems have been built around this, including across areas where reference

periods might be required, e.g. sick pay

28 If you answered yes to increasing the reference period, should government:

Should Government: - a) Increase the reference period from the current 12 weeks to the 52 weeks recommended in the review?:
Should Government: - b) Set a 52 week default positon but allow employees and workers to agree a shorter reference period?:
Should Government: - c) Set a different reference period:

If you answered that government should set a different reference period, please specify what this should be.:

29 What is your understanding of atypical workers' arrangements in relation to annual leave and holiday pay?

Understanding of aytipical arrangements in relation to holiday pay - a) Are they receiving and taking annual leave?:
Yes

Understanding of aytipical arrangements in relation to holiday pay - b) Are they receiving holiday pay but not taking annual leave?:
No

¢) Do you know of any other arrangements that are used? :
No

30 How might atypical workers be offered more choice in how they receive their holiday pay?

Please provide examples including how worker’s entitlement to annual leave could be safeguarded so they are not deterred from taking leave. :
Enabling workers to take paid time when they are unavailable for work thus resembling being on holiday. The amount of time accrues throughout the year

Right to Request

31 Do you agree that we should introduce a Right to Request a more stable contract?

Yes

Please explain your reasons:
A right to request invariably doesn't come with a right to be given. However, if the right was established it would reinforce people's ability to address it with their

emplyoer

32 Should any group of workers be excluded from this right?

Yes



Please explain your reasons:
Agency Workers - the liability for use over any period of time should sit with the agency. Perhaps it is time to change the relationship between agencies and the
people they deploy.

Those workers/employees where a casual or zero hours contract is not their main contract with the same employer. The definition of what constitutes main would
require setting out.

33 Do you think this will help resolve the issues the review recommendations sought to address?

No

Please explain your reasons:

With the caveats above it may give more permanency for both type of workers identified in the consultation. However, a right to request does not constitute a right
to receive and has the possibility of being ineffective (e.g. the right to request flexible working).

34 Should employers take account of the individual’s working pattern in considering a request?

Yes

Please explain your answer:

The working pattern is key in determining the type of contract that the person should be afforded as it will reflect the varying needs of the business thus ensuring
that the contract is sustainable

35 Should there be a qualifying period of continuous service before individuals are eligible for this right?

Yes

Please explain your answer:

As this proposal is framed as a 'right to request' if it was a day 1 right then the proposal should be that everyone gets a stable contract with hours, as this is in
effect what you would achieve

36 What is an appropriate length of time the employer should be given to respond to a request?

1 month

37 Should there be a limit on the number of requests an individual can submit to their employer in a certain time period?

Yes

If yes, please explain your reasons for this and include a suggestion of what an appropriate limit might be and why. :

Unless the employer has been unreasonable in rejecting the request the employment relationship would become about the requests and not about working and
being paid for it. Should be limited to one request per year.

38 When considering requests, should Smali and Medium Enterprises (SMEs) be included?

Yes

If yes, do you think they should have any dispensations applied e.g longer to respond? :
No

Information and Consultation of Employees Regulations (2004) (ICE)

39 Are there formal provisions in your workplace for informing and consulting employees about changes that may affect their work?
Yes

If yes, were these provisions:

Initiated voluntarily by the employer/ manager?

40 If you are an employee- Have you ever requested Information and Consultation of Employees (ICE) provisions in your workplace?
Not Answered

If no, please describe why you have not made a request for ICE provisions. Please select all that apply

Not Answered '

If you selected other, please explain:

If you answered yes, did this lead to positive outcomes for you at work?



Not Answered

Please explain your answer:

41 How might ICE regulations be improved?

Please type your response in the box below.:

Better enforcement - for the regulations to have any validity the ability to have a stronger enforcement regime in terms of enabling employees would encourage its

use. Facility for hybrid arrangements - employees might be inclined to use the facility and employers work with it if there was the facility to have dual union and
employer led arrangements (especially where organisations already have arrangements with trades unions)

42 Should the ICE regulations be extended to include workers in addition to employees?

Yes

Please explain your answer:
Employers should treat all the 'workforce' equitably

43 Should the threshold for successfully requesting ICE regulations be reduced from 10% of the workforce to 2%7?

No

Please explain the reasons for your answers:

For unions to receive recognition they must have at least 10% of the workforce as members. The figure in question should be comparable and as such, unless
the government would consider changing the recognition threshold, then the percentage under the ICE regulations should remain unchanged as they are
attempting to achieve very similar outcomes

44 s it necessary for the percentage threshold for implementing ICE to equate to a minimum of 15 employees?

Don't know
Please explain your answer:

45 Are there other ways that the government can support businesses on employee engagement?

Please type your response in the box below.:
Positive reward/recognition for employers doing the right thing

46 How might government build on the expertise of stakeholders such as Investors in People, Acas and Trade Unions to ensure
employees and workers engage with information about their work?

Please explain your answer:
Maintaining it high on people' agenda. helping staff understand the benefits and using industrial relations rhetoric to create trust between parties rather than

division
47 What steps could be taken to ensure workers’ views are heard by employers and taken into account?

Please type your response in the box below.:
You cannot force employers to do this if it is to be successful. Organisations are perfectly capable of introducing systems to ensure compliance but that doesn't

mean they will act on what is heard. Understanding why organisations do not see engagement as necessary an helping them understand the business benefits
can be way more effective.

It also depends on how employee voice is used. If systems are set up that look like they will perpetuate the traditional types of machinery for pay and conditions
negotiations (i.e. addressing power imbalances) this may not seem desirable to many employers. However, if it is to improve business outcomes and the bottom
line then this might seem like something organisations could engage with.

48 Are there other ways that the government can support businesses on employee/worker engagement?

Please write your awnser in the box below:
As Q45 above






