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This report presents the number of special consideration requests for individual units/components within GCSEs, AS and A levels submitted by
schools and colleges in England to exam boards for the exams sat in summer 2017.

Number of special consideration requests

In total, there were
606,890 special
consideration
requests, up 19%
from 2016.

Requests approved

Almost all special
consideration
requests (94%)
were approved,
similar to last year.
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Approved requests as a proportion of the system
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B All other assessments

[ Approved special consideration requests

0.6m (3.1%)

567,575 special
considerations were
approved in 2017.
This represents
3.1% of all
assessments taken
which is slightly
higher than 2016.

Distribution of mark adjustments

The most frequent
mark adjustment
made was 3% of
the maximum
mark, closely
followed by 2%.
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Requests and approvals

Requests made increased by 19%

Requests by subject

The highest number of requests came
from mathematics, science and English

Individual and group applications

The majority of requests were individual
applications (95%)

Mark adjustments and qualification
awards

3% was the most common mark
adjustment made
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Email: statistics@ofqual.gov.uk
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Special consideration

In this report, Ofqual presents the number of special consideration requests for GCSE, AS and
A level examinations in England based on data received from exam boards for summer 2017
exam series.

A special consideration request relates to a single request for a candidate sitting a specific unit
or component in an exam series. We report here on special consideration given in the form of
post-examination adjustments made to marks of candidates who have not been able to
demonstrate their ability in an assessment due to exceptional circumstances that have had an
impact on their performance. In other cases, special consideration takes the form of an
adjustment to the way an assessment is taken. We report on that form of special consideration
in our statistics on access arrangements.

Requests for special consideration are made by schools and colleges usually after an
assessment has taken place. An application for special consideration specifies which
candidates and which units or components should be subject to special consideration.
Applications for special consideration can be for an individual candidate, or for a group of
candidates if a reason for special consideration covers all these candidates. Awarding
organisations will not approve a request if they believe that the reasons given did not
significantly affect the performance of the candidate.

Reports published in previous years included data for learners in Wales and Northern Ireland as
well. As such, historical figures in this year’s report reflect England only data and may therefore
differ from previously published figures. Following a transition arrangement with Qualifications
Wales (the regulator in Wales) and CCEA (the regulator in Northern Ireland), Ofqual will publish
separate data tables for learners in Wales and Northern Ireland without commentary for the
academic year 2016/17.

In this release, all figures are rounded to the nearest 5 to ensure confidentiality of data. AS
figures have been reported along with A level. Further information on this release is available
in the background information as well as data tables accompanying this report.



https://www.gov.uk/government/news/changes-to-the-publication-of-geographical-breakdowns-of-data
https://www.gov.uk/government/statistics/announcements/special-consideration-in-gcse-and-a-level-summer-2017-exam-series
https://www.gov.uk/government/statistics/announcements/special-consideration-in-gcse-and-a-level-summer-2017-exam-series
mailto:statistics@ofqual.gov.uk

Special consideration requests

Numbers of requests made and approved have increased

700,000 Special consideration requests 2016 2017 % change
600,000 Requests made 511,915 606,890 A 19%
500,000
Requests approved 479,565 567,575 A 18%
400,000
300,000 The move towards linear assessment could, at least in part, explain the
200,000 increase in requests. Because of this, candidates may apply for special
consideration if there are extenuating circumstances as there is no longer a
100,000 resit opportunity for individual units. GCSE English literature and English
0 language entries have increased due to the transition of entries from level 1/2

2014 2015 2016 2017 qualifications (see Ofqual’s statistical release on summer 2017 entries). This
may mean there are more requests, as higher numbers are entering these
subjects. See background notes for more information.

=@=-Total number of requests == Number of approvals

Approved examined and non-examined assessment requests

21,975 internal assessments 96% of requests approved in 2017 were for examined assessments (584,915
requests) and 4% were for non-examined assessments (21,975 requests).

584,915 external
assessments

Note: The total number of requests also includes withdrawn requests, which for 2017 were around 1% of all requests. The breakdown of requests according to examined

and non-examined assessment was collected for the first time this year.
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https://www.gov.uk/government/statistics/summer-2017-exam-entries-gcses-level-1-2-certificates-as-and-a-levels-in-england
https://www.gov.uk/government/statistics/announcements/special-consideration-in-gcse-and-a-level-summer-2017-exam-series

Special consideration requests by subject

Fifteen AS & A level subjects with the highest number of requests made and their number of qualification certifications
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Note: data used for the chart on the left has been collected for the first time this year. When interpreting the charts, be aware that data in the chart on the right represents

qualification certifications reported in JCQ data whereas for the chart on the left, requests are at unit level. Different subjects comprise differing numbers of units.

For AS and A level, the greatest numbers of special consideration requests were made in subjects with the greatest numbers of qualification
certifications (eg mathematics, biology etc).
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https://www.jcq.org.uk/examination-results/gcses/2017/gcse-full-course-results-summer-2017/gcse-full-course-results-summer-2017

Fifteen GCSE subjects with the highest number of requests made and their number of qualification certifications

Mathematics NG Mathematics e
English/English Language English/English language I
English Literature English literature G
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History I History s
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Design & Technology Design & Technology I
Business Studies N Business studies
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Note: data used for the chart on the left has been collected for the first time this year. When interpreting the charts, be aware that data in the chart on the right represents
qualification certifications reported in JCQ data whereas for the chart on the left, requests are at unit level. Figures for all subjects can be found in the accompanying data

tables. Different subjects comprise differing numbers of units.

Similar to A level, for GCSE the greatest numbers of special consideration requests were made in subjects with the greatest numbers of
qualification certifications (mathematics, English language etc.).
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https://www.jcq.org.uk/examination-results/gcses/2017/gcse-full-course-results-summer-2017/gcse-full-course-results-summer-2017

Individual and group special consideration applications

According to JCQ guidelines, applications for special consideration can be made either on an individual or group basis. An individual
application involves just one candidate and can cover one or more units. However, there can also be cases where a group of learners has
been affected by similar circumstances (e.g. a fire alarm during an exam), in which case a single group application can cover all candidates
and the different units they are taking.

Number of individual and group applications submitted

155,330
individual
applications 6,116 group applications (5%)
(95%)

didates (8%)

101-200 candidates (4%)
201 + candidates (1%)

The chart on the right shows the number of students included in a group application. For instance, in 27% of group applications, there were
between 2 and 5 candidates.

Note: data used for this chart has been collected for the first time this year. One application for special consideration, whether for an individual or a group may relate to one
or more units/components. Also, a single group application encompasses several candidates. Therefore the sum of applications for individual and groups is not equal to
the total number of special consideration requests (which are counted at individual candidate and component/unit).
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https://www.jcq.org.uk/exams-office/access-arrangements-and-special-consideration/regulations-and-guidance/a-guide-to-the-special-consideration-process-2017-2018

Categories of special consideration

There are two categories of special consideration included in this report: mark adjustments and qualification awards. Mark adjustments are for
candidates who were present for the assessment but disadvantaged in some way when taking the assessment, whereas qualification awards
are for candidates who were absent with good reason and so did not complete one or more of the assessments.

Almost all approved requests were for mark adjustments

Approved mark adjustment and qualification award requests Approved qualification award requests
600,000 30,000
500,000 25,000
20,000
400,000
15,000
300,000 10,000
200,000 5,000
100,000 0
0 - — - 2014 2015 2016 2017
2014 2015 2016 2017

—&=—Mark adjustment requests —s=Qualification award requests

Approved mark adjustment requests have remained above 95% of the total approved requests and the rest were qualification awards (see
data table 3 for more information). The number of approved qualification award requests increased very slightly (from 23,470 to 24,685),
despite the changes that were made for summer 2017 to allow special consideration for students who had completed at least 25% of the
assessment (previously the minimum requirement was 40%).
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https://www.gov.uk/government/statistics/announcements/special-consideration-in-gcse-and-a-level-summer-2017-exam-series
https://www.jcq.org.uk/exams-office/access-arrangements-and-special-consideration
https://qualifications.pearson.com/content/dam/pdf/Support/Special-consideration/A-guide-to-the-special-consideration-process.pdf

Approved mark adjustments

The guidelines published by JCQ allow for percentage adjustments to a candidate’s mark. This is in addition to the mark given by the marker.
The exam boards permit adjustments of up to 5% of the maximum mark of a question paper. This tariff is decided by the exam boards. If the
application is reviewed but the addition of marks is considered inappropriate, exam boards may choose not to make any change to the
candidate’s mark (ie 0% adjustment).

The addition of 3% of the maximum mark was the most frequent mark adjustment made in 2017, closely followed by 2%. Mark adjustments of
0% were least common (for more information on 0% adjustment see background notes).

The breakdown of mark adjustments made in 2016 and 2017

0%

2017

2016 21% 26% 25% 21%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
% of total mark adjustments

m0% W1% W2% WM3% W4% 5%

Note: data was not available for ‘0% adjustment’ in 2016.
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https://www.jcq.org.uk/exams-office/access-arrangements-and-special-consideration/regulations-and-guidance/a-guide-to-the-special-consideration-process-2017-2018
https://www.gov.uk/government/statistics/announcements/special-consideration-in-gcse-and-a-level-summer-2017-exam-series

We wish to make our publications widely accessible. Please contact us at publications@ofqual.gov.uk if you have any specific accessibility
requirements.
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