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NOTIFICATION OF INTENTION TO RECALL A REGISTERED PRODUCT
The Driver and Vehicle Standards Agency



Tel: 0117 9543300

Vehicle Safety Branch





vsb@dvsa.gov.uk

Berkeley House

Croydon Street

Bristol

BS5 ODA

Notification to the Driver and Vehicle Standards Agency as soon as the vehicle producer and/or distributor has concluded that evidence exists of a safety-related defect which requires remedial action in vehicles that have been sold in the United Kingdom.
	Producers contact details

	Producers name:


	Producers reference No:



	Address:


	Co-ordinators name:

	Telephone number:


	Email address:

	Product details

	Make:


	Model type:

	Build dates: 

(these must be specified as --/--/--- to --/--/----)


	Vehicle classification: (i.e.; Car (C), Goods (G), PSV (P) Motorcycle (MC), or Component Part (CP) etc

	Type approval number:


	Number of products affected:


	VIN/ chassis range information: 



	RAPEX

	Which Enforcement Authority is completing your manufacturers RAPEX entry? – for an explanation of RAPEX please see page 16 of this guide.  Only one RAPEX entry can be submitted to the EU.


	Do you want the UK to submit your RAPEX entry?      
	YES
	NO

	If Yes you will need to supply additional information on form DVSA/RAPEX/1 on the page 48



	Defect information

	Description of defect: you need to include a full description of the issue and how it may present itself to the owner



	Consequences if ignored: you need to include details of the possible consequences to the product if the defect occurs



	Details of remedy: you need to include details of the remedy



	Estimated repair time:



	Have you included a copy of the bulletin?  YES/NO – if no confirm reason?


	Have you included a copy of the customer letter?  YES/NO – if no confirm reason?

	Do you share these components or producers facilities with any other producer: YES/NO – if yes give details



	Name and address of component producer: (if necessary)



	Contacting the consumer

	Method of locating owners (e.g. DVLA/company records):



	Method of notifying owners (e.g. direct mail/ via dealerships/ press/ website):



	Date of launch:



	Any other relevant information:



	Signature:

Name:
	Date:


