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2 The Qualification 

 

Overall Objective for the Qualifications 

 

This handbook relates to the following qualification: 

 

 Level 3 Diploma in Stock Control and Accounting  

 

This qualification will provide the learners with the knowledge and understanding of the 

requirements expected of them as a Logistic Operator. This qualification will enhance a 

learner by providing them with the skills needed of them to operate competently within their 

trade and ready them for further progression.  

 

Pre-entry Requirements 

There are no pre-entry requirements for this qualification.  

 
Unit Content and Rules of Combination 
 
This qualification is made up of a total of 7 mandatory units. To be awarded this qualification 

the candidate must achieve a total of 37 credits as shown in the table below. 

 

Mandatory Units 

 

Unit 

Reference 

Number 

Unit Title GLH TQT RQF 

Level 

Credit 

Value 

L/617/1914 
Health & Safety, Manual Handling and 
working with Dangerous Goods 

20 40 3 4 

F/617/1926 
 

Inventories, Stock Control and 
Accounting within the Logistic Industry 

20 40 3 4 

 
R/617/1915 

Supply, Storage, Stocktaking and 
Disposal  

30 50 3 5 

Y/617/1916 
Logistic Information Technology 
Systems 

40 60 3 6 

D/617/1917 
 

Vouchers Processing, Receipts and 
Discrepancies 

40 60 3 6 

H/617/1918 
 

Logistic Operators Responsibilities in 
Delivery 

50 90 3 9 

 
D/617/1920 

Transportation and Equipment Repair 
10 30 3 3 

Totals 210 370 3 37 

 
 
 



Age Restriction 
 
This qualification is available to learners aged 16 years and over. 
 
Opportunities for Progression 
 
This qualification provides various opportunities for progression in the Logistic Industry.  

 

Exemption 
 
No exemptions have been identified for this qualification. 
 
Credit Transfer 
 
Credits from similar regulated units which have already been achieved by the learner may be 

transferred.    

 

 

  



 
Qualification Units 
 

Unit Number L/617/1914                      

Title Health & Safety, manual handling and working with 

dangerous goods  

Level 3 

Credit Value 4 

Guided Learning Hours  20 

Total Qualification Time 40 

Learning Outcomes  

The learner will: 

Assessment Criteria 

The learner can: 

1. Understand Safety, 

Health, Environmental 

and Fire (SHEF) 

regulations and 

responsibilities within a 

logistics industry 

1.1 State the SHEF regulations in a logistics industry   

1.2 State the SHEF responsibilities in a logistics industry 

 

2. Be able to reduce 

potential hazards and 

risks within a manual 

handling environment  

2.1 Explain potential hazards and risks within a manual 

handling environment 

2.2 Explain how to reduce potential hazards in a manual 

handling environment 

2.3 Conduct relevant risk assessments when working in a 

manual handling environment 

3. Be able to perform the 

correct procedures for 

manual handling  

3.1 Explain the correct types of manual handling 

procedures 

3.2 Apply correct manual handling techniques within the 

workplace 

4. Be able to perform 

handling and shipping 

procedures when 

working with dangerous 

goods  

4.1 Explain the regulations and publications for dangerous 

goods shipping 

4.2 Explain the handling techniques and shipping process 

of dangerous goods 

4.3 Explain what dangerous goods are and the types used 

in logistics industry 

4.4 Apply relevant handling and shipping procedures when 

working with dangerous goods 



Additional information about this unit  

Unit aim (s) Is to provide the learner with the clear understanding of the 

importance of Health and Safety in the work environment, 

how to carry out manual handling correctly in accordance 

with regulations and how to recognise and reduce potential 

hazards and accidents when working with dangerous 

goods.  

Details of the relationship of the 

unit and relevant National 

Occupational Standards 

This unit has elements of synergy with the following NOS: 

 COGSIGN01 - Meet safety, health and 

environmental requirements in the workplace 

 EUSRA115 - Perform manual handling and lifting 

of loads 

 SfLBW5 - Manage the organisation’s compliance 

with regulations and operational procedures 

Unit expiry date 31/08/2023 

Name of the organisation 

submitting the unit 

Defence Awarding Organisation 

 

  



Unit Number F/617/1926                  

Title Inventories, stock control and accounting within the logistic 

industry 

Level 3 

Credit Value 4 

Guided Learning Hours  20 

Total Qualification Time 40 

Learning Outcomes  

The learner will: 

Assessment Criteria 

The learner can: 

1. Understand inventories 1.1 Explain the purpose of an inventory  

1.2 Describe the types of inventories  

1.3 Explain the inventory checks required   

2. Understand stock control 

and secondary accounting 

responsibilities in the 

logistics industry 

2.1 Explain the purpose of secondary accounting 

2.2 Describe the processes used for secondary 

accounting 

2.3 Demonstrate how secondary accounting of records is 

affected when losses occur 

2.4 Explain the purpose of stock control  

2.5 Describe the processes involved in stock control  

2.6 Demonstrate how stock control is affected when 

losses occur 

Additional information about this unit  

Unit aim (s) To provide the learner with a clear understanding of the 

types of inventories, stock control and accounting within a 

logistics industry.  

Details of the relationship of the 

unit and relevant National 

Occupational Standards 

This unit has elements of synergy with the following NOS: 

 CFABAF141 - Maintain and issue stock items 

 PROGP32 - Monitor, stock levels and maintain 

records 

Unit expiry date 31/08/2023 

Name of the organisation 

submitting the unit 

Defence Awarding Organisation 

 

  



Unit Number R/617/1915                

Title Supply, Storage, Stocktaking and Disposal 

Level 3 

Credit Value 5 

Guided Learning Hours  30 

Total Qualification Time 50 

Learning Outcomes  

The learner will: 

Assessment Criteria 

The learner can: 

1. Understand the 

principles of logistic 

supply 

1.1 Explain the principles of logistic supply  

1.2 Demonstrate a logistic operators duties in supply  

2. Understand the 

principles of storage of 

logistic equipment  

2.1 Explain the principles of storing logistic equipment   

2.2 Explain storage segregation and search procedures 

2.3 Demonstrate correct storage of equipment 

3. Understand stocktaking 

processes and 

procedures in a logistics 

industry 

3.1 Explain the stocktaking processes and procedures 

3.2 Explain why accuracy of stock control is required  

3.3 Explain the out of stock procedure  

3.4 Carry out stock accounting procedures 

3.5 Carry out internal transfers of stock 

4. Be able to apply the 

process for disposal of 

logistic stock 

4.1 Explain the process for disposal of supply stock 

4.2 Demonstrate disposal of supply stock  

Additional information about this unit  

Unit aim (s) To provide the learner with a clear understanding of the 

main principles and procedures of supplying, stocktaking, 

storage and disposal of supply stock in the logistics 

industry. 

Details of the relationship of the 

unit and relevant National 

Occupational Standards 

This unit has elements of synergy with the following NOS: 

 CFABAF141 - Maintain and issue stock items 

 PROGP32 - Monitor, stock levels and maintain 

records 

 PPLRETRS17 - Accept, and return, responsible for 

the control of traction and rolling stock assets 

Unit expiry date 31/08/2023 



Name of the organisation 

submitting the unit 

Defence Awarding Organisation 

 

 

  



 

Unit Number Y/617/1916                

Title Logistic Information Technology Systems 

Level 3 

Credit Value 6 

Guided Learning Hours  40 

Total Qualification Time 60 

Learning Outcomes  

The learner will: 

Assessment Criteria 

The learner can: 

1. Understand the procedures 

of Logistics Information 

Technology Systems (LITS) 

used in the supply industry 

 

 

1.1 Describe the facilities of Logistic Information 

Technology Systems 

1.2 Explain the functions of Logistics Information 

Technology system 

1.3 Demonstrate the operating procedures of 

Logistic Information Technology Systems 

2. Understand Logistic 

Information Technology 

Systems (LITS) 

2.1 Explain the purpose of a Logistic Information 

Technology System 

2.2 Explain the relationships of the various Logistic 

Information Technology Systems 

3. Be able to utilise Logistic 

Information Technology 

Systems (LITS)  

3.1 Explain the process of transactions  

3.2 Demonstrate receipt process of LITS outputs 

3.3 Explain the meaning of a consignor field 

3.4 Describe a user’s role on LITS  

3.5 Produce audit files using LITS 

4. Understand demands for 

supplies using the Logistic 

Information Technology 

Systems (LITS) 

4.1 Explain how to raise demands using LITS 

4.2 Identify types of demands and what transactions 

are required 

Assess actions required to complete a demand 

Additional information about this unit  

Unit aim (s) To provide the learner with a clear understanding of 

the various Logistics Information Technology 

Systems. The training will provide the learners with 

the ability to use the IT systems competently. 

Details of the relationship of the 

unit and relevant National 

This unit has elements of synergy with the following 

NOS: 



Occupational Standards  CFABAF141 - Maintain and issue stock 

items 

 PPLRETRS17 - Accept, and return, 

responsible for the control of traction and 

rolling stock assets 

 ASTO05 - Use technical information systems 

and information technology 

Unit expiry date 31/08/2023 

Name of the organisation 

submitting the unit 

Defence Awarding Organisation 

 

  



Unit Number D/617/1917         

Title Voucher processing, receipts and discrepancies 

Level 3 

Credit Value 6 

Guided Learning Hours  40 

Total Qualification Time 60 

Learning Outcomes  

The learner will: 

Assessment Criteria 

The learner can: 

1. Know the purpose and 

procedures of voucher 

processing 

1.1 Explain the purpose of voucher processing 

1.2 Explain the procedures of voucher processing 

Demonstrate the procedures of voucher processing 

2. Understand the 

employee responsibility 

of internal and external  

receipt and dispatch  

2.1 Explain the responsibilities of an employee in a receipt 

and dispatch department 

2.2 State the hazards of working in the receipt and 

dispatch department 

2.3 Explain the receipt consignment duties 

2.4 Explain the dispatch duties 

3. Understand the process 

for discrepancy reports 

3.1 Explain the process for a discrepancy report 

3.2 Explain the function of a discrepancy report 

Produce the discrepancy report  

4. Know the procedure for 

loaning equipment  

4.1 Explain the procedure for loaning equipment 

4.2 Explain how to loan equipment  

4.3 Explain the meaning of loan circles 

4.4 Describe loan extension and transfer 

4.5 Demonstrate loan transaction process 

Additional information about this unit  

Unit aim (s) To provide the learner with a clear understanding of 

voucher processing, supplier forms, discrepancy receipts 

and equipment loans.  

Details of the relationship of the 

unit and relevant National 

Occupational Standards 

This unit has elements of synergy with the following NOS: 

 PPLRETRS17 - Accept, and return, responsible for 

the control of traction and rolling stock assets 

 

Unit expiry date 31/08/2023 



Name of the organisation 

submitting the unit 

Defence Awarding Organisation 

 

  



Unit Number H/617/1918 

Title Logistic operators responsibilities in delivery 

Level 3 

Credit Value 9 

Guided Learning Hours  50 

Total Qualification Time 90 

Learning Outcomes  

The learner will: 

Assessment Criteria 

The learner can: 

1. Know the role of a 

logistic operator  

1.1 Describe the roles of a logistic operator 

1.2 Explain the mandatory duties of a logistics operator 

1.3 Explain the logistic operator’s responsibility within a remote 

group 

1.4 Explain the logistics operator’s responsibility of supply 

control and accounting 

2. Know how to 

communicate 

effectively as a logistic 

operator 

2.1 Explain effective communication methods 

2.2 Demonstrate effective communication methods 

Describe the process of using communication files 

3. Understand what 

forward delivery is in a 

logistic industry 

3.1 Explain what forward delivery is 

3.2 Explain the responsibility of a logistic operator within 

forward delivery 

3.3 Explain forward delivery collections 

3.4 Explain forward delivery returns 

3.5 State how to schedule in forward delivery 

3.6 Describe the applications of a Logistic Information 

Technology Systems used for forward delivery  

3.7 Describe the functions of a logistics intelligence system in 

forward delivery  

3.8 Explain scheduling in forward delivery 

 

4. Understand what a 

forward store is in a 

logistic industry 

4.1 Explain what a forward store is 

4.2 Explain the responsibility of a logistic operator in a forward 

store 

4.3 Explain a customer’s role in a forward store 

4.4 Describe the items held in a forward store 

4.5 Describe what items aren’t held in a forward store 

4.6 Explain the procedure for processing overdue items 



5. Know how to track 

documentation that 

accompanies issued 

logistic supplies 

5.1 Explain the purpose of the tracking documentation of 

logistic supplies  

5.2 Complete tracking documentation forms in line with 

relevant policies for logistic supplies 

Additional information about this unit  

Unit aim (s) To provide the learner with a clear understanding of a logistic 

operator’s roles and responsibility within a forward store, forward 

delivery, supply control and logistic accounting. This unit also 

encompasses the responsibility of a supplier of a remote mobile 

group. 

Details of the relationship of 

the unit and relevant National 

Occupational Standards 

This unit has elements of synergy with the following NOS: 

 SFHBG6 - Maintaining financial records and prepare 

accounts 

Unit expiry date 31/08/2023 

Name of the organisation 

submitting the unit 

Defence Awarding Organisation 

 

  



Unit Number D/617/1920 

Title Transportation and Equipment Repair 

Level 3 

Credit Value 3 

Guided Learning Hours  10 

Total Qualification Time 30 

Learning Outcomes  

The learner will: 

Assessment Criteria 

The learner can: 

1. Understand 

transporting logistic 

stock  

 

1.1 Explain what types of transport vehicles are held in stock  

1.2 Describe the process for new vehicles received 

1.3  Explain transport movement 

1.4  Explain the procedure for listing a vehicle for repair 

2. Understand calibration 

and testing of 

equipment 

2.1 Explain how to calibrate equipment  

2.2 Describe the procedure for testing the calibration of 

equipment  

3. Understand the 

procedure for storing 

aircraft wiring 

3.1 Explain the procedure for storing aircraft wiring 

3.2 Describe the conditions required for storage of aircraft 

wiring  

3.3 Describe risks of improper storage of aircraft wiring 

4. Know the procedure 

for dealing with faulty 

equipment  

4.1 Explain the procedures of identifying faulty equipment 

4.2 Explain the process for returning items if faulty 

Additional information about this unit  

Unit aim (s) This unit provides understanding of vehicle stock, transportation, 

calibration of equipment, faulty equipment procedures and the 

correct storage of aircraft wiring.  

Assessment requirements 

specified by a sector or 

regulatory body (if 

appropriate) 

None 

Details of the relationship of 

the unit and relevant National 

Occupational Standards 

This unit has elements of synergy with the following NOS: 

 SEMEM3-06 - Maintaining mechanical equipment 

 IMIHV17 - Provide diagnostic equipment and technical 

information system support in commercial vehicle 

environments 



 ASTATT7 - Manage all calibrated equipment 

Unit expiry date 31/08/2023 

Name of the organisation 

submitting the unit 

Defence Awarding Organisation 

 


