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1.1 We Phoenix Heroes CIC will endeavour in our business dealings to uphold the key principles of the 

Armed Forces Covenant, which are: 

• no member of the Armed Forces Community should face disadvantage in the provision of public and

commercial services compared to any other citizen
• in some circumstances special treatment may be appropriate especially for the injured or bereaved.

2 .1 Phoenix Heroes recognises the value serving personnel, reservists, veterans and military families 

bring to our business. We will seek to uphold the principles of the Armed Forces Covenant, by: 

• promoting the fact that we are an armed forces-friendly organisation; We will do this on our website

and on all social media. 
• seeking to support the employment of veterans young and old and recruiting from the Armed 

Forces communities. 
• striving to support the employment of Service spouses and partners; For those that ara SIA qualified

we can network them into the Event security industry at the Queen Elizabeth Olympic Park
(QEOP) via a reputable event security organisation and throughout the event season can a/so 
network across other venues including Glastonbury, RFU Twickenham and London events. 

• endeavouring to offer a degree of flexibility in granting leave for Service spouses and partners

before, during and after a partner's deployment; We will always ramain flexible as we fully
understand the importance of family time when training and mobilising on operations. 

• seeking to support our employees who choose to be members of the Reserve forces, including by

accommodating their training and deployment where possible; Much of our work will be based on
a fixed term contract I self-employed basis so we can remain flexible to accommodate members 
of the Reserve forces. 

• offering support to our veterans and their families who are dealing with PTSD.

• aiming to actively participate in Armed Forces Day; We will actively support this fantastic day and

purchase merchandise and organise our own events, we are signed up to news letters and will 
make every effort to raise awareness on how important this day is for anyone that has served or is 
still serving our country. 

• any additional commitments Phoenix Heroes could make (based on local circumstances). Phoenix

Heroes is a Veteran Owned Company providing Post Traumatic Stress Disorder support to 
veterans by offering outdoor activity projects under the guidance of PTSD professionals. We will 
always aim to employ veterans to support our projects and make every effort to involve their 
families and friends in everything that we do. 

2.2 We will publicise these commitments through our literature and/or on our website, we will also 
network any external employment opportunities via Linkedln and social media platforms. We are also 
supporting a Post Traumatic Stress Disorder (PTSD) organisation and offering our time / fund raising to two 
local community projects that help our veterans.  




