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The Government will: 

• Give companies and organisations 
free training information to help 
them to include everyone at work 

• Carry on taking action against 
sexual harassment at work 

• Work with managers of companies 
and organisations to understand 
more about the issues of LGBT 
people at work 
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Gender 
Recognition 

Act (GRA) 2004 

Rights and the law 

The UK is one of the best countries in 
Europe for LGBT rights. 

In the survey we asked trans men and 
trans women about using the law to 
officially change their gender. 

Most people knew about the process 
to change their gender. 

Many people had not used the law to 
change their official gender because: 

• They didn’t think it was right 
for them 

• There was too much paperwork 

• It was too expensive 

15 



 

 

 

�

Very few people were interested in 
going through the process to legally 
change their gender. 

Many people had had difficulty with 
accessing mental health services. 

One in 10 intersex people had had a 
lot of difficulty in accessing sexual 
health services.  

Intersex 
Intersex is where someone has both 
male and female parts in their body. 

Intersex people have diverse body 
development. This means their 
body has developed differently to 
other people. 

They may be living as man, woman 
or non-binary. 
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The government will: 

• Ask people for ways to improve the 
way people can lawfully change 
their gender 

• Make it easier for people to tell the 
government if they have changed 
their gender 

• Learn more about the issues 
facing non-binary people 

Non-binary is where someone 
doesn’t think of themselves as man 
or woman. 

• Learn more about the issues 
facing people who are intersex 

• Make sure that LGBT people can 
easily access the information they 
need about their rights 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Information 
Public services have information 
about the people who use them. 

If they are going improve the way 
they work with LGBT people they need 
to know about each person’s sexual 
orientation and gender identity. 

Many services don’t keep information 
about people’s sexual orientation or 
gender identity. 

Some people didn’t want to say what 
their sexual orientation was because 
they thought it was not relevant. 

The Government wants to make sure 
that they check how services work 
with LGBT people in a good way. 
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The Government will: 

• Help services to check to see if 
people are LGBT 

• Make sure the Government 
workers collect information about 
people’s sexual orientation in the 
best possible way 

• Give guidance on how to keep 
people’s personal information safe 

• Look at how to use the 
information from the survey 

• Do more work to understand the 
needs of LGBT people 
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Being LGBT in public 

There are more LGBT people being 
open about themselves in public. 

But still many people do not feel 
comfortable being themselves in 
the UK. 

In the survey nearly 7 out of every 
10 people said they didn’t like to 
hold hands with their same sex 
partner in public. 

7 out of 10 people said the weren’t 
open about their sexual orientation 
because they were frightened about 
what people might say. 

About 7 out of 10 trans people tried 
not to be open about their gender 
because they were frightened about 
what people might say. 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We want everyone to feel accepted 
for who they are. 

The Government will: 

• Look at ways to stop people 
treating LGBT differently 

• Support Pride events across the 
country 

Pride events are big celebrations 
organised by LGBT people. 

• Work against the bad ways that 
people talk about LGBT people 
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The world 

We want LGBT people around the 
world to have the same rights as 
people have here in the UK. 

The Government will: 

• Support countries that make laws 
that give rights to LGBT people 

• Organise a conference about 
LGBT rights for people all around 
the world 

• Give better travel advice to 
LGBT people 

• Talk about LGBT rights when we 
work with other countries 

• Give money to organisations 
around the world that work for 
LGBT rights 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The next steps 

The Government plans to: 

2022 • Do the things in this action plan 
before the end of the Parliament 

• Set up a new LGBT group to give 
advice to the Government 

• Help Parliament to work for the 
rights of LGBT people 
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For more information 
If you want more information please 
contact: 

Post: 
Government Equalities Office 
(Department for Education) 
Sanctuary Buildings   
Great Smith Street 
London SW1 P 3 
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