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The 2018 
survey
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Live in March and April 2018

Survey details

28 Trade 

Associations
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Who took part?

2014

85%

15%

In the UK

Outside
the UK

Personally basedé

1%

1%

1%

1%

1%

2%

2%

3%

3%

Republic of Ireland

Greece

Belgium

South Africa

Netherlands

France

Spain

Italy

Germany

Direct suppliers
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Which retailers supplied?
Direct suppliers

58%

54%

53%

50%

49%

48%

48%

43%

29%

22%

Morrisons

Tesco

Asda

Co-operative

Sainsbury's

Aldi

Lidl

Waitrose

Iceland

Marks and Spencer
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Awareness of 
the Code and 
GCA
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30%

45%

12%

13%

Good Fair Poor Unaware

35%

39%

10%

16%

2017

87%

13%

2018

Yes No

84%

16%

2017

Awareness & understanding of the GCAõs role and 
responsibilities

GCA awareness

Understanding of the 

GCAõs role & 

responsibilities

Direct suppliers

2018
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42%

38%

14%

14%

6%

22%

47%

43%

19%

17%

7%

10%

You fear the retailer will find out and
there will be retribution

You think you can address your
concerns yourself

You donõt think the GCA will be able 
to do anything about the issues

You donõt know if your issue is 
covered by the Code

Other reason

Don't know

Why suppliers wouldnõt/ arenõt surewhether they would 
consider raising issues with the GCA

28% 30%

20% 18%

52% 52%

2017 2018

Not sure No Yes

Direct suppliers

Among this 

48%...

2018

2017
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Training on 
the Code


