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Overall comments on the robustness of the OITO assessment. 
 
The IA says that the proposal is a regulatory measure (an IN) with an estimated 
EANCB of £0.81m, which appears to be a reasonable assessment of the policy 
and consistent with OITO methodology.  
 
Overall quality of the analysis and evidence presented in the IA 
 
The IA explains clearly the proposed costs to business of clarifying and enhancing 
the consumer law on the supply of services; specifically, the costs from 
familiarisation of changes to the law, dealing with an increase in the number of 
consumers’ complaints, and the provision of remedies to these complaints. The IA 
should provide a detailed explanation of how this measure relates to other 
proposals being implemented under the Consumer Rights Directive. 

Signed  
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