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Background and method



 The objective of this study was to provide Ofsted with robust and timely 
evidence from parents to inform the development of the organisation’s strategy 
and priorities

 An online survey was developed in conjunction with Ofsted and was carried out 
amongst parents between 1st December and 10th December 2017

 The total number of respondents was 1,128 parents; 1,000 with a school-aged 
child and 128 with a pre-school-aged child attending childcare

 The figures have been weighted and are representative of all parents in England 
by family type, age of family reference person, social grade and region

 Throughout the report, net figures are shown and they may be slightly different 
to the raw data shown in charts due to rounding



Key findings



Awareness and perceptions of Ofsted

1. Levels of awareness of Ofsted remain broadly unchanged, with six in ten (60%) parents knowing a lot or a fair 
amount about Ofsted compared with 64% last year

2. For parents of school-aged children, awareness of Ofsted’s responsibilities in relation to pre-school children, 
nurseries/ childminders and further education colleges has increased since 2016

3. Three quarters of parents feel that Ofsted provides reliable information – the main reasons for thinking 
information that Ofsted provides isn’t reliable are the provider/ institution being different during the 
inspection, inspections being too short and inspectors not looking at the right things 

4. The proportion of parents agreeing that Ofsted provides a reliable measure of a school’s quality has fallen since 
2016 (59% vs 66%)

Choosing a provider

5. The quality of teaching is most commonly ranked first as the most important factor that parents think about 
when their child is attending a childcare provider, school or college 

6. When actually making a decision on a childcare provider, school or college, the proximity of the provider/ 
institution to the parent’s home and the Ofsted judgement are the most important factors in that decision. 
Information to inform a parent’s choice mainly comes from talking to other parents and the Ofsted reports



67%

63%

62%

59%

57%

Ofsted is a valuable source of information about
education in your local area

Ofsted’s work helps to improve standards of education

Ofsted is a valuable source of information about
childcare in your local area

Ofsted provides a reliable measure of a school’s quality

Ofsted provides a reliable measure of a childcare 
provider’s quality

Summary of key measures
Year on year 

change% in agreement



Ofsted ratings and inspection reports

7. A majority of parents (61%) agree that schools shouldn’t be given any notice of inspection

8. There is also agreement from over half of parents (56%) that it is more important for schools/colleges to be 
inspected without notice than for parents to be able feed their views into the inspection process

9. Nearly nine in ten parents know the Ofsted rating of their child’s school. The number of parents finding out 
about the Ofsted rating from the Ofsted website has significantly increased since 2015 – with the proportion of 
parents receiving information through communications from schools falling 

10. Parents of a pre-school-aged child are more likely to have read an inspection report than they were in 2016

11. A fifth of parents read the whole Ofsted report. A further 36% adding they read most of the report but not 
every detail

12. Of parents who have read an Ofsted report, eight out of 10 parents with a school-aged child find it useful, 
consistent with previous findings

13. Having a one page summary of key findings or traffic light system and comparisons with other schools are the 
top two things parents think would make Ofsted reports more useful



Obtaining parents’ views

14. Two in five parents have used a childcare or education provider review site in the past 5 years to 
help them make a choice

15. The quality of the teaching, happiness of children and how the school deals with bullying are the 
most useful pieces of information for a parent to hear from other parents/ children of a potential 
new school or college



Awareness and perceptions of Ofsted



Levels of awareness of Ofsted remain broadly unchanged, with six in ten (60%) parents 
knowing a lot or a fair amount about Ofsted compared with 64% last year

16% 20%
15%

45%
44%

44%

35% 32%
36%

4% 3% 4%
0% 1% 1%

2015 (n=1067) 2016 (n=1058) 2017 (n=1000)

Never heard of them

Heard of them but know
nothing about them

Know just a little about
them

Know a fair amount
about them

Know a lot about them

Four in ten (41%) parents know just a 

little or nothing about Ofsted.

• This is more prevalent in parents from a 

lower social grade (C2DE) (45%) than 

parents from a higher social grade 

(ABC1) (35%)

• Two in five (43%) parents aged 18-34 

fall into this category compared with a 

lower proportion of older parents aged 

55+ (19%)

• Half of parents (51%) whose highest 

level of qualification is below degree 

level know a little or nothing about 

Ofsted – higher than the 30% of parents 

with degree or higher level of 

qualifications who report this

Q4. Which of the following statements best describes your knowledge of Ofsted? (Base: parents of a school-aged child)



Awareness of Ofsted’s responsibilities in relation to pre-school children, nurseries and 
childminders and further education colleges has increased since 2016

Q2. Which of the following activities do you think is Ofsted responsible for? (Please select all that apply) 

(Base: parents of a school-aged child who have heard of Ofsted)

91%

78%

68%

65%

54%

2%

91%

74%

63%

58%

51%

2%

95%

74%

62%

58%

48%

1%

Inspecting schools and academies, including sixth forms

Inspecting those who look after and educate pre-school
children e.g. nurseries and childminders

Checking and approving new nurseries and childminders
before they can start looking after children

Inspecting further education colleges

Inspecting services for vulnerable children e.g. children’s 
homes, fostering and adoption agencies, and local social 

services for children

None of these

2017 (n=993) 2016 (n=1050) 2015 (n=1065)

Statistically significant 

change from 2016



The proportion of parents agreeing that the information Ofsted 
provides is reliable has remained broadly stable at 74%

Q20. Thinking in general terms, how reliable or unreliable do you think the information that Ofsted provides is? 

(Please select all that apply) (Base: parents of a school-aged child who have heard of Ofsted)

11%

9%

11%

61%

68%

63%

17%

13%

15%

5%

4%

5%

6%

6%

7%

2015 (n=1065)

2016 (n=919)

2017 (n=993)

Very reliable Fairly reliable Not very reliable Not at all reliable Don't know

Net: Reliable 77% Net: Not reliable 17%

Net: Reliable 72% Net: Not reliable 22%

Net: Reliable 74% Net: Not reliable 19%



The provider being different during the inspection, inspections being too short and inspectors 
not looking at the right things are the top three reasons why a minority of parents feel Ofsted 
information is unreliable

Q21. Why do you think the information Ofsted provides is not reliable? Please select all that apply

(Base: all parents who feel the information Ofsted provides is not reliable (n=214)

52%

44%

43%

37%

30%

20%

14%

The childcare provider, school or college is different during the
inspection

Inspections are too short to provide a meaningful picture of the
childcare provider, school or college

Inspectors aren’t looking at the right things

Too much notice is given to the childcare provider, school or
college meaning they can prepare for the inspection

Those undertaking inspection don’t have the right skills or 
knowledge to give a reliable judgement

Reports are often quite old and therefore not meaningful

Other



Six out of ten parents of children 0-18 years old agree that Ofsted provides a 
reliable measure of a childcare provider’s quality

Q23. To what extent do you agree or disagree with the following statements? (Base: all parents who have heard of Ofsted)

12%

9%

47%

48%

21%

24%

8%

9%

4%

4%

7%

6%

Parents of a child under 18
years old 2016 (n=1158)

Parents of a child under 18
years old 2017 (n=1120)

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree Don’t know

Ofsted provides a reliable measure of a childcare provider’s quality

Net: Agree 60%

One in 10 parents disagrees that Ofsted provides a reliable measure of a childcare provider’s quality

• This is more prevalent among those with degree level or high qualifications (15%) than those whose 

highest level of qualification is below degree level (10%)

Net: Agree 57%



The proportion of parents agreeing that Ofsted is a valuable source of information 
for childcare has remained stable at to 62%

Q23. To what extent do you agree or disagree with the following statements? (Base: all parents who have heard of Ofsted)

15%

13%

48%

50%

20%

22%

6%

7%

4%

3%

7%

6%

Parents of a child under 18
years old 2016 (n=1158)

Parents of a child under 18
years old 2017 (n=1120)

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree Don’t know

Net: Agree 63%

One in 10 parents of a school-aged child disagrees that Ofsted is a valuable source of information 

about childcare in their local area

This is more likely for: 

• those from a higher social grade (ABC1) than parents from a lower social grade (C2DE) (13% vs 7%) and

• those with degree level or high qualifications (14%) than those whose highest level of qualification is below 

degree level (6%)

Net: Agree 62%

Ofsted is a valuable source of information about childcare in your local area



The proportion of parents of a school-aged child agreeing that Ofsted is a 
valuable source of information remains steady compared with previous years

Q23. To what extent do you agree or disagree with the following statements? (Base: parents of a school-aged child who have heard of Ofsted)

Ofsted is a valuable source of information about education in your local area

13%

17%

13%

55%

52%

54%

19%

17%

19%

7%

7%

7%

4%

4%

3%

2%

3%

3%

2015 (n=1065)

2016 (n=1050)

2017 (n=1000)

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree Don’t know

Net: Agree 68%

Net: Agree 69%

One in 10 parents of a school-aged child disagrees that Ofsted is a valuable source of information 

about education in their local area

This is more prevalent among: 

• those with degree level or higher qualifications (13%) than those whose highest level of qualification is 

below degree level (6%) and

• those from a white British background (11%) than those from a BAME background (2%)

Net: Agree 67%



11%

15%

10%

50%

51%

49%

22%

17%

24%

10%

10%

9%

5%

4%

5%

2%

3%

3%

2015 (n=1065)

2016 (n=1050)

2017 (n=993)

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree Don’t know

Net: Agree 61%

Net: Agree 66%

The proportion of parents in agreement that Ofsted provides a reliable measure 
of a school’s quality has fallen since 2016 (59% vs 66%)

Q23. To what extent do you agree or disagree with the following statements? (Base: parents of a school-aged child who have heard of Ofsted)

Ofsted provides a reliable measure of a school’s quality

Net: Agree 59%

Around 1 in 7 parents of a school-aged child disagrees that Ofsted provides a reliable measure of a 

school’s quality

This is more prevalent among: 

• those with degree level or higher qualifications (17%) than those whose highest level of qualification is 

below degree level (9%) and

• those who were not aware of the last inspection grade (20%) than those who were aware (13%)



Almost two thirds (63%) of parents agree that Ofsted’s work helps to improve 
standards of education, consistent with 2016 and 2015

13%

17%

14%

52%

48%

50%

20%

18%

19%

7%

8%

10%

5%

5%

5%

3%

3%

3%

2015 (n=1065)

2016 (n=1050)

2017 (n=993)

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree Don’t know

Net: Agree 65%

Net: Agree 65%

Q23. To what extent do you agree or disagree with the following statements? (Base: parents of a school-aged child who have heard of Ofsted)

Ofsted’s work helps to improve standards of education

Parents of a school-aged child who are more likely to disagree that Ofsted’s work helps to improve 

standards of education include:

• those from a higher social grade (ABC1) than parents from a lower social grade (C2DE) (18% vs 10%)

• those with degree level or higher qualifications (19%) than those whose highest level of qualification is below 

degree level (10%)

• mothers (17%) rather than fathers (12%)

Net: Agree 63%



Choosing a provider



The quality of teaching is the factor most commonly ranked as the most 
important aspect parents consider when their child is attending a childcare 
provider, school or college

12%

14%

27%

47%

Leadership and management

Outcomes for pupils

Personal development, behaviour and
welfare

Quality of teaching

Q15. Thinking about your child attending a childcare provider, school or college, how important or not are each of 

these four aspects to you? Please rank them in order of importance, where 1 is most important and 4 is least 

important (Please select all that apply) Base: all parents (n=1128)



Talking with other parents and Ofsted reports are the two main sources that 
parents use when choosing a childcare provider, school or college

5%

4%

21%

14%

19%

15%

33%

46%

44%

5%

6%

11%

12%

21%

26%

26%

47%

48%

I don’t remember

Not applicable - I didn’t have any other choice of 
provider

Online reviews (e.g. childcare.co.uk or
goodcareguide.co.uk)

Other

My Local Authority website

Past experience

The childcare provider or school or college website

Ofsted reports

Word of mouth from other parents

Parents of children of school age (n=1000)

Parents of children of pre-school age (n=128)

Q1a. When deciding which childcare provider, school or college was right for your child, where did you get your information from? 

(Please select all that apply) 

Q2. Which of the following, if any, were important to you when making your decision? Please select up to 3. Base: all parents (n=1128)

Top 5 most important factors in 

making a decision

1. Proximity of provider/ institution 

to home – 61%

2. Ofsted judgement – 50%

3. Siblings at the provider / 

institution – 25%

4. Latest exam or test results –

23%

5. The breadth of subjects at the 

institution – 19%



 A number of themes emerge:

 Focus on good teaching/teachers/ 
staff

 A caring environment/pastoral care 
offered

 The school’s results/attainment/ 
Ofsted rating

 Good communication between the 
school and parents/children

 Strong leadership

 An environment where children are 
happy

What elements make a childcare provider, school or college good?

Q3. What elements do you think make a childcare provider, school or college good?

Base: all parents (n=1128)



Ofsted ratings and inspection reports



The majority of parents (61%) agree that schools shouldn’t have any notice of 
inspection

Q13. To what extent do you agree or disagree with the following statements? (Base: all parents (n=1,128)

To what extent do you agree or disagree with the following statements?

31%

22%

17%

30%

34%

35%

16%

20%

20%

16%

16%

18%

6%

6%

8%

Schools/colleges shouldn’t have any notice of inspection, 
inspectors should just turn up and see things as they are 

on the day

It is more important for schools/colleges to be inspected
without notice than for parents to be able feed their views

into the inspection process

Providing schools/colleges with half a day’s notice of 
inspection makes sense as it means the right people can be 

at the school during inspection

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree Don’t know

Net: Agree 61%

Net: Agree 56%

• Parents from a higher social grade are more likely than those from a lower social grade to disagree that 

schools shouldn’t be given any notice of inspection (27% v 16%)

• Parents whose highest level of qualification is degree level or higher are more likely than those with 

qualifications below degree level to disagree that it is more important for schools/colleges to be inspected 

without notice than for parents to be able feed their views into the inspection process

Net: Agree 52%



Nearly nine in 10 parents know the rating their school received in the 
last Ofsted inspection

Q6. What grade was your child’s childcare provider, school or college given at the last inspection? 

88%

87%

87%

83%

85%

12%

13%

13%

17%

15%

Parents of a school age child 2015 (n=1065)

Parents of a school age child 2016 (n=1050)

Parents of a school age child 2017 (n=993)

Parents of a pre-school child 2016 (n=108)

Parents of a pre-school child 2017 (n=127)

NET Know rating Don't know

Not knowing the rating of their child’s last Ofsted school inspection is more likely for parents who 

are:

• from a lower social grade (C2DE)

• those whose highest level of qualification is below degree level



Parents first found out the Ofsted rating either from the Ofsted website (22%) or 
through a communication from the school (19%)

22%

19%

12%

8%

23%

25%

10%

11%

14%

34%

25%

10%

From the Ofsted website

In a communication from the
school

From the school or college website

Direct from the head or teacher or
principal

2017 (n=876)

2016 (n=913)

2015 (n=938)
Q7. How did you first find out about which rating your child’s childcare provider, school or college has?

(Base: parents of a school-aged child who are aware of the school Ofsted rating) Note only responses with over 10% shown

Parents finding out about 

the rating from the Ofsted 

website has significantly 

increased since 2015 –

while finding out through 

communications from 

schools fell significantly



As well as the Ofsted website and communication from the school, parents are 
also turning to the provider’s website and other parents or friends for 
information

20%

18%

16%

14%

13%

12%

12%

24%

20%

24%

20%

17%

14%

11%

26%

32%

21%

25%

20%

12%

0%

In a communication from the school

From the childcare provider or school or college website

From the Ofsted website

From  other parents or friends

Direct from the head or teacher or principal

From the local authority or on the LA website

In a communication from your childcare provider

2017 (n=876)

2016 (n=639)

2015 (n=701)

Q8. How else did you find out about the Ofsted rating? (Please select all that apply) 

(Base: parents of a school-aged child who found out about the Ofsted rating) Note: Only responses with a value over 10% shown



Parents of a pre-school-aged child are more likely to have read an 
inspection report than they were in 2016

Q9. When did you last read an Ofsted inspection report about a school, college, childcare provision etc? 

(Base: parents who have heard of Ofsted)

24% 25%
21%

12%

18%
23% 25%

22%

16% 14%

24% 22% 22%

15% 16%

34%

20%

12%

4%

30%
32%

36%

11%

3%

18%

In the last 6 months Between 6-12 months 1 – 2 years ago More than 2 years ago I’ve never read an 
Ofsted inspection 

reportParents of a school age child 2015 (n=1065) Parents of a school age child 2016 (n=1050)

Parents of a school age child 2017 (n=993) Parents of a pre-school child 2016 (n=108)

Parents of a pre-school child 2017 (n=127)

Close to a fifth of all parents (16%) have never read an Ofsted report. These parents are more likely to:

• be from a lower social grade - 24% of those from an C2DE social grade

• be younger – 24% of parents aged 18-34 compared with 14% of those aged 35-54

• have a highest level of qualification below degree level – 20% compared with 12% of those with degree 

level or higher qualifications



A fifth of parents (19%) read the whole Ofsted report, with a 
further 36% adding they read most of the report but not every 
detail

13%

26%

36%

19%

6%

Just the front page with
the overall judgements

The sections that I was
interested in

Most of it but perhaps
not every detail

The whole report

Can’t remember

Parents from a lower social 

grade (32%) were more 

likely than those from a 

higher social grade (22%) to 

only read the sections they 

were interested in

Q10. Thinking about the last Ofsted report you read, what proportion of the report did you read?

(Base: parents who have read an Ofsted report n=960)



Parents of a pre-school child are more likely to use an Ofsted report to make a 
decision about which provider to choose – although this is the most common use 
of Ofsted reports for all parents

Q7. You have read an Ofsted inspection report, what did you use the report for? (Base: parents who have read an Ofsted report)

35%

17%

14%

12%

10%

59%

22%

7%

14%

7%

Make a decision about which
school/college/childcare provider to

choose in the first instance

For another reason

Consider what further support your child
might need, such as tutoring

Inform decisions about moving your child

Challenge the school about shortcomings
in their provision to your child

Parents of a school aged child 2017 (n=855) Parents of a pre-school child 2017 (n=105)

Other reasons parents 

read an Ofsted report:

• Curiosity/ interested 

• Check on school 

improvement/ 

performance

• Research for a job/ 

work related

• As a school governor



Of parents who have read an Ofsted report, eight out of 10 parents 
with a school-aged child find it useful – this is consistent with 
previous findings

Q12. How useful to you was the Ofsted inspection report that you read? (Base: parents who have read an Ofsted report)

80%

81%

80%

87%

77%

17%

16%

17%

12%

18%

2%

2%

4%

2%

4%

Parents of a school age child 2015 (n=874)

Parents of a school age child 2016 (n=902)

Parents of a school age child 2017 (n=855)

Parents of a pre-school age child 2016 (n=78)

Parents of a pre-school age child 2017
(n=105)

Useful Not useful Not sure



Highlighting the provider’s 

strengths and any potential 

weaknesses in various areas.

It gave an independent 

perspective on possible future 

schools

Gave an overview of the 

school’s general strengths
Confirmed my thoughts about 

the school

Gives an independent 

judgement of the 

school

Informative

It confirmed how the parents 

were feeling about the school

It provided a lot 

information about 

the school.

It reassured me about the 

service being provided at the 

school

To let me see how my child's 

school was performing

Why was the Ofsted 
inspection report useful?



Why was the Ofsted 
inspection report not 

useful?

I have limited faith in Ofsted 

inspections. They provide a 

snapshot of a day rather than 

a long term view
Because it is only a snapshot of 

a whole school by one person 

for a few hours. I rely far more 

on my own perception of 

teachers, pupils and my 

children's progress to make my 

decisions

Didn't really match what I had seen 

happening in school

It only tells you the things the government wants the inspection to 

look for. That is a very narrow range of things, and often things I 

don't consider to be important. Education is about much more than 

that and the only way to really get a feel for the school is to go in 

and chat to the teachers.



Having a one page summary of key findings or traffic light system and comparisons with 
other schools are the top two things parents think would make Ofsted reports more useful

36%

28%

23%

33%

27%

6%

14%

5%

12%

4%

4%

6%

31%

29%

24%

22%

19%

17%

13%

11%

11%

10%

5%

3%

Have a one page summary of key findings or traffic light system

Give details on how they compare to other schools locally

Have information about what the inspector looked at during the inspection

Include views from parents of children who use the provider

Describe more about what the provider does that makes it unique

Include more data such as recent exam or SAT results

Explain what the different ratings mean

Make the language easier to understand

Include more detailed information on what children are learning about

Length - make them shorter

Something else

Length – make them longer

Parents of a pre-school aged child 2017 (n=127) Parents of a school aged child 2017 (n=993)

Q17. How could Ofsted improve inspection reports to make them more useful to you? Please select your top 3. 

(Base: all parents of children aged 0-18 years old)

Parents of a school-aged child 

who have an education level 

below degree level are 

significantly more likely to 

suggest Ofsted should:

• make the language easier to 

understand 

• explain what the different 

ratings mean



In general, child mental health and 

happiness does not get enough focus. I 

also care that the staff are happy and 

engaged but you'll never be able to 

measure that well in an Ofsted report.

Happiness of children, do they learn 

to be social human beings? Is the 

school only bothered about data 

and results? If so, why? How are 

they inclusive? Views from children 

and staff and parents.

Not enough on parents 

experiences. Schools are very 

good at saying what their policies 

and values are but does it 

translate into reality

Too much legal jargon, make it 

more simpler.

One topic/section in the Ofsted 
report about the childcare 

provider, school or college that 
you feel is not covered at all, or 

in enough detail

All round pastoral care. 

More detail about 

teaching standards

How bullying is dealt with

More comparisons to other 

schools 



I would like to know how 

much improvement 

children at the school 

are making.

How happy are the children? What 

provision does the school have for 

recognizing and reducing stress in 

children and helping them with stress 

issues?

Funding levels. Huge concerns at lack 

of basic equipment and requests to 

parents to pay for things.

Creativity, passion for learning, how 

children are nurtured and how they 

improve purely against their own 

benchmark, not against other children 

or standards set by bodies who aren't 

even teachers themselves. 

Are there other areas of 
childcare, school or college 

provision that you would like 
to see a specific judgement 

on?

Progress, wellbeing 

and safeguarding of 

the children is 

paramount



Obtaining parents’ views



46%

44%

22%

21%

18%

31%

Leisure services, such as
hotels, restaurants and trips

(e.g. Tripadvisor)

Market place sites for products
such as computers, sports

equipment, books,…

Childcare or education
providers, such as nurseries or

schools (e.g. Schoolguide)

Health services (e.g. NHS
choices)

Services provided by
tradesperson (e.g. Trust a

Trader)

None of these

Seven out of ten (69%) parents have used a review site to help them make a choice over 
the past 5 years – Two in five (22%) have used a childcare/education review site

Q28. On which of the following sites, if any, have you read a review that helped you make a choice in the last 5 years? (Base: all parents n=1128) 

Parents of a lower social grade and 

lower education level are more likely to 

not use review sites

97%

97%

87%

93%

89%

Proportion of users rating site usefulProportion of users



49%

32%

30%

7%

7%

5%

None of these

Leisure services, such as
hotels, restaurants and trips

(e.g. Tripadvisor)

Market place sites for products,
such as computers, sports

equipment, books, household…

Services provided by
tradesperson (e.g. Trust a

Trader)

Health services (e.g. NHS
choices)

Childcare or education
providers, such as nurseries or

schools (e.g. Schoolguide)

Half (49%) of all parents have not posted on a review site – 5% of parents report 
they have posted a review on an childcare/ education review site

Q30. Which of the following types of sites, if any, have you posted a review on in the last 5 years? (Base: all parents n=1128) 

Proportion who have posted a review

53%

32%

19%

18%

13%

To be supportive of a
good service/product

To give feedback in
order to improve a

service

So that others could
benefit from the

information

To register that I’d had 
a bad experience

In the hope of being
offered compensation

Reasons for posting on a childcare/ education site



The quality of the teaching, happiness of children and how the school deals with bullying are the most useful 
information for a parent to hear from other parents/ children of a potential new school or college

Q32. Thinking about choosing a school or college. If you could find out about the experience and views of other parents of children who 

currently attend, what information would be most useful to you? (Base: all parents of a child 0-18 years old n=1128)

67%

66%

57%

43%

43%

42%

33%

33%

32%

32%

30%

29%

21%

19%

18%

18%

16%

11%

10%

2%

The quality of teaching and staff

How happy children are at their school or college

How the school deals with bullying

The culture and ethos of the school or college

The school or college approach towards discipline

Feedback about the overall education experience

Balance between preparing for tests and learning is engaging

Involvement of the leadership team are in the school or college

Children’s progress in maths

The quality of support during transition

Children’s progress in reading

Children’s progress in writing

If the parent has ever raised concerns with the local authority/academy trust

If the parent has ever raised concerns with senior leaders about a teacher

Support offered to SEN pupils

The quality of information and advice about future career options

The quality of information and advice about which subjects to choose

If the parent has felt the need to engage private tutors

None of these

Anything else




