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Rogue Landlords Database – Quick Start Guide 

1. Getting started  Go to: https://delta.communities.gov.uk/login  

 
  

2. To make an entry 

 

Once you have logged on to DELTA, at the 
welcome screen, select: “Submissions” 

 
And then select: “Collection requests” 

 

 

You should see “Rogue Landlords” under the list of 
collection requests you have been given permission to 
access.  

 
Under the “Actions” heading select “More” and choose 
the option “Provide data” to access the data entry form.  

 

 

3. Data collection form 

 
 

The data collection form consists of three core 
elements: 

 
a) Individual/Organisation details 

Use this part of the form to record the personal 
details of the person about whom the entry 

relates. 
 

b) Housing owned, let or managed 
Use this part of the form to record information 

about landlords’ and agents’ properties. 
 

c) Offences 
This part of the form is used to specify the 

reason for making the entry. 
 

There are three options to choose from: 
1) Banning order 

2) Banning order offence 
3) 2 or more civil penalties 

 
Use only one option per entry. 

 

https://delta.communities.gov.uk/login
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4. Viewing entries  
Log on to DELTA  
Select: “Submissions” 
Select: “Data store” 
 
Under the “Action” heading, select “More” and “View 
form”. 

  
 

  

5. Editing and deleting entries  
 
 
Go to the Data store page. Under the “Action” heading, 
select “More” and either “Remove” or “Edit form”. 
 

 
  

6. Searching for entries  

 
Access the bespoke searchable 
fields to help find entries in the 
database by doing the following:  
 
a) Go to the “Submissions” page  
b) Select “Collection requests” 
c) Under the “Actions” heading 
select “More” and  
d) choose the option “See 
submission” 
This will call up the Data store 
page and show the configured 
searchable fields. 
 
Select the arrow on the Searchable 
fields bar… and click in the 
Searchable fields box to call up the 
list of fields to search. 
 

 

 
 

 

 

7. Where to get help 

 The application is a website. If you cannot access it, please check your local network for 
problems in the first instance. 

 If you want more advice on completing an entry - please consult the full user guide. 
 If you need assistance with logging on and navigating the DELTA system, contact the DELTA 

Helpdesk on DELTA@tso.co.uk or call 0333 202 5084. The DELTA Helpdesk will be available 
from 9am to 5.30pm Monday to Friday (excluding Bank Holidays). 

Use the ‘global’ search to look up individual search terms 

 

 

mailto:DELTA@tso.co.uk

