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1. LogIn

To log into eLogistics follow the steps below:

Step 1-  Go to homepage (https://llwrlive.elogistics.com)

Step 2-  Enter your log in details.
Login details comprise of your Login ID and Password. If you require a Login ID please
contact the Transport Team - consignments@Ilwrsite.com.

Step 3-  Click on the “Let Me In” button and you will be directed to the Enquiry Whiteboard.

) ]

Visual Logistics

Image No: 1

Note: Customers are required to notify LLWR immediately should any users leave
company employment or no longer require access to eLogistics.

2. Create a New Enquiry

To create a New Enquiry the “Fresh Enquiry” button on the bottom left of the screen should be selected.

You can copy an existing enquiry by selecting the copy enquiry icon. This icon is provided at the start of
each enquiry row, as shown below:

La]

Note: Enquiries can be searched for using the Enquiry Whiteboard screen.
The “Search” facility is located at the bottom right hand side of the screen. Enquiries can be searched for
by ID number, site name, status, and collection/delivery location.

The Enquiry form starts by capturing Customer Information.
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Image No: 2

User/Site details will be auto-populated from your login details. The Customer Code and Waste
Services Contract Ref will also be auto populated.
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Select the required enquiry type from the following options:

)]

A Transport Quote
A Packaging Quote
A Packaging and Transport Quote

Enquiry ID : 0
Customar @ [LLWR Site v
Enquiry Type 0 [Select v
Site Name L]
Customer Code CUs00973
Address
Waste Services Contract Ref tha
E-Tracker Order Number
Status Incomplete v

Continue  Cancel

For any queries regarding the completion of this enquiry or for any other assistance please contact the Transport Services Team by email: consignments@llwrsite.com or telephone: 019467 70296.

Image No: 3

Select Part of Quarterly Transport Forecast and/or Quarterly Packaging Forecast, Yes/No, and then
click on the “Continue” button, an E-Tracker Order Number will be generated. The status of your
enquiry will now show as “Incomplete”.

Note: Please ensure that the correct enquiry type is selected as you cannot change this once the
“Continue” button has been selected. Changes can only be made by LLWR via a request to
eLogistics Support and this will affect the turn-around time of your quotation. If a change of
enquiry type is required please contact LLWR Transport Team for assistance via telephone or
by emailing consignments@Ilwrsite.com.

Select

Enguiry Type Site Name Created By Status Updated By Collecti
™ 767 LLWR Site Transport Quote LLWR Site  mel_01 Incomplete
Fresh Enguiry

Image No: 4

The enquiry type selected dictates the process steps to follow.
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3. Transport Quote

When “Transport Quote” is selected, four separate tabs will appear on the screen:

Collection Service
Delivery Service
A Load Description
A  Other Instructions

A
n

3.1 Collection Service

Select the Site Collection Location from the drop down list this will auto populate the address and

contact details. Contact Name and Telephone Number for individual enquiries can be amended as
required.

Any site restrictions for the collection location should be added by clicking the “Yes” option and
adding the details (i.e. operating hours, access to site) to the free text field. Select the “No” option if
no site restrictions apply.

The “Additional Details” box can be used to add Container serial numbers, weights or a brief
description of the load i.e. number of drums, boxes or pallets.

Click on the ‘Save and Continue’ button to save the added information and move onto the next tab.

Enquiry ID : 1050

Customer Transport

Callection Service ©  Delivery Service©  Load Description ©  Other Instructions

Site Collection Location @ [LLWR V]
Address LLWR, Drigg, Holmrook, CA19 1XH
Contact Name i} |mal ‘

Contact Phone @ |7029%

Collection Operating
Days

Collection Operating
Hours

Site Restrictions O ®nNo Oves

09:00 - 14:00

Please enter Serial Numbers and container
weights in the box provided below (leave blank if
unknown / not applicabl:

Additional Details

Cancel

For any queries regarding the completion of this enquiry or for any other assistance please contact the Transport Services Team by email: consignments@llwrsite.com or telephone: 019467 70296.

Image No: 5
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3.2 Delivery Service

eLOGISTICS
- gghamm—

Select the Site Delivery Location from the drop down list. The Site Delivery Address, Delivery
Operating Days and Hours will be auto populated depending on the delivery location that has been
chosen. Contact name and telephone number can be amended for individual enquiry requirements.

Any site restrictions for the delivery location should be added by clicking the “Yes” option and adding
the details (i.e. operating hours, access to site) to the free text field. Select the “No” option if no site
restrictions apply.

Click on the ‘Save and Continue’ button to save the added information and move onto the next tab.

Enquiry

Customer Transport

Enquiry ID : 1050

Collection Service Delivery Service * | Load Deseription = Other Insiructions

Site Delivery Location @ \Sita w
Address Sita, Clifton Marsh Landfill site nr Preston
Contact Name 0 |

Contact Phone Li] ||—

Delivery Operating
Days

Delivery Operating
Hours

Mon-Tue-Wed-Thu-Fri
08:00-17:00

Site Restrictions

©® ONo ®Yes

Instructions

Save and Continue

Cancel

For any queries regarding the completion of this enquiry or for any other assistance please contact the Transport Services Team by email: consignments@llwrsite.com or telephone: 019467 70296.

Image No: 6
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3.3 Load Description

The Load Description tab is used to specify the container type or equipment that is to be transported.

Attributes captured in this tab are load details of ISO and Non ISO Containers supplied by LLWR; ISO
and Non ISO Containers supplied by others; Ancillary Equipments, Loose Equipments and Equipment

Hire.

© IS0 Containers - LLWR Supplied - 0

@ Non ISO Containers - LLWR Supplied - 0
@ IS0 Containers - Supplied by others - 0

© Non ISO Containers - Supplied by others - 0
© Ancillary Equipments - 0

© Loose Equipments -0

@ Equipment Hire - 0

© Recurring Load - 0

Collection Service Delivery Service Load Description *

Enquiry ID : 1050

Customer Transport

Other Instructions

Cancel

For any queries regarding the completion of this enquiry or for any other assistance please contact the Transport Services Team by email: consignments@|lwrsite.com or telephone: 019467 70296.

Image No: 7
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Note: Common terms used in Load Description

A

> > > >

A

A

Select the container TC Number from the drop down list of container types. Based on the
selected container number the container tare weight will be populated automatically. This field
should be overtyped with the gross weight if the container is loaded.

Collection and delivery locations will be populated from the details selected on the previous
tabs.

If the transport has an additional return journey leg the collection and delivery locations can
be reversed to show this by selecting “Yes” from the drop down box.

A “Delete” icon is provided at the end of each row of container details or load. This option can be
used to delete a container or load from the existing list.

A “Copy”icon (like the one shown below) is provided at the start of each row to enable the

duplication of the container or load details, saving data input time.
=}

For waste consignments select the load “Contents” type from the drop down list provided.
The @ icon indicates mandatory fields that are required to be completed.

Click on the ‘Continue’ button to save the added information and move onto the next tab.

Enquiry ID : 1050

TG Mumber 0 [Select ~

Serial Number Select v

Return Journey No

Collection Locstion LLWR e
Cotecton Dse —

If date is currently unknown, please provide an appro time frame for ion in the box below
Delivery Location 0 [Sia s
eiery e —

If date is curmently unknown, please provide an apprecamate time frame for delivery in the box below
Container Loaded

Contenis

—— Co—

Dangerous Goads to be Transported 0 One Oves

UN number o[ ]

Sose@ 1 mae o

Exclusive Use Shipment 0 One Oves

© Mon IS0 Containers - LLWR Supplied - 0
© S0 Contsiners - Supplied by others - 0

© Non SO Contsiners - Supplied by others - 0
© Ancillary Equipments - 0

© Loose Equipments - 0

© Equipment Hire - 0

© Recurring Load - D

Caneel

For any queries regarding the completion of this enquiry or for any other assistance please contact the Transport Services Team by email: consignments@ilwrsite.com or telephone: (119467 70296

Image No: 8
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3.4 Other Instructions

Details of Special Instructions and Additional Information / Equipment required from the Haulier and
Additional Information that is required if a Sideloader Vehicle is requested are to be completed on the
‘Other Instructions’ tab.

Special instructions should be entered in the boxes provided (i.e. Waste Loading Plan reference
number, site access forms and/or equipment lifting certificates that are required to be completed prior
to driver arrival).

Details of hazards that may affect the lift where a Sideloader has been requested should be added to
the free text box provided.

‘Other Instructions:

Select ~

[Select v

It a sideloader is requested please indicate any hazards that may affect the lft, e.g. Overhead pover lines, unstable greund etc. or state ne applicable hazards

Image No: 9

The enquiry details that have been entered can now be saved using the “Save” button at the bottom
left of the screen. Amendments can be made to the enquiry while the status remains as “Incomplete”.

3.5 Submitting the Completed Enquiry

To submit the completed enquiry to LLWR for processing change the enquiry status from
“Incomplete” to “Initial” and click on the “Save” button. LLWR will receive an email notification from
elogistics advising that a new enquiry has been submitted.

Note: Once the enquiry status is saved as “Initial” amendments are no longer possible. If
amendments are required after enquiry submission please contact LLWR Transport Service
Team directly via the consignments@Ilwrsite.com email address or by the telephone numbers
provided as shown on the bottom of the enquiry screens.
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4. Packaging Quote

When a “Packaging Quote” is selected four separate tabs will appear on the screen:

I > >

Container Sales

Container Rental

Packaging Spares
Packaging Support Services

Container

ions Available Usage Date Required Quantity
Add Container Continue

Container Rental ©  Packaging Spares/Ancillary Equipment ©  Packaging Support Service

Cancel

For any queries regarding the completion of this enquiry or for any other assistance please contact the Transport Services Team by email: consignments@llwrsite.com or telephone: 019467 70296.

Image No: 10

4.1 Container Sales

A list of all LLWR Supplied Container Types are shown on the drop down list. Select the container

type required, container usage date required and quantity. Once all the required information has been
added click the “Save” button.

Container Sales Container Rental Packaging Spares/Ancillary Equipment Packaging Support Service

Container Type °

T . 1/2 size stillage
Combinations Available Full size Stillage
Other
Usage 0 |s2Fullsize Stillage

53 Half Size Stillage
i TCO1

Required Date : To03

Save Update Cancel TCO03 + Overlid

TCO03 Overlid

TCO08

TCO8 with rails

use O Disposable

I |

' you need an assistance or have a IS} le completion of this form or require any transport/packagi
TC25 consignments@llwrsite.com or by telephone: 01944

Image No: 11
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4.2 Container Rental

LLW Repository Ltd Sl

A list of all LLWR Rental Containers, are shown on the drop down list. Select the container type
required, quantity and the on and off hire dates. Once all the required information has been added

click the “Save” button

Container Sales

Container Rental Packaging Spares Packaging Support Service

C

Q
D
D

ontainer Type

Combinations Available

uantity
ate on hire

ate off hire

Save Close Window

i ]
1/2 size stillage
Full size Stillage
Other

Overpack 0017

S2 Full Size Stillage
S3 Half Size Stillage

Image No: 12

4.3 Packaging Spares/Ancillary Equipment

A list of Packaging Spares/Ancillary Equipment available for LLWR supplied containers are shown on
the drop down list. Select the Packaging Spares type, quantity and date required. When all mandatory
information has been added click the “Save” button.

Cancel

If you need an assistance or have a

Customer

Packag

Container Sales

Name
Quantity
Date Required

Save

Close Window

ing

TCO1 Inner seals
TCO1 Lid

TCO1 Lid Retaining Stud

TCO1 Outer Seals

TCO1 set of seals

TCO5 Bolts

TCO5 Seals

TC14 Liquid Lids Including Clamp
TC14 Solid Lids Including Clamp
TC19 lid (Including Clamp)

the Log

Image No: 13
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4.4 Packaging Support Services

A list of Packaging Support Services offered by LLWR are available for selection from the drop down
list. The Packaging Support Service selected will determine the remaining fields that are required to
be populated; additional information should be added into the description box. Once all the mandatory
information has been added click the “Save” button.

Packaging Support Service

Service Type 0 I —
Transfer to ACEP

Container Type © |package Inspection and Leak Testing

: Package Repair assessment and full repair
Date Required o Damaged Package Retrieval
[ ] Packaging Repair and Used Container buy back

Other Services

Description

Image No: 14

4.5 Saving the Enquiry

To save the enquiry details click the “Save” button at the bottom left of the screen. While the enquiry
status remains as “Incomplete” amendments can be made and resaved.

4.6 Submitting the Completed Enquiry

To submit the completed enquiry to LLWR for processing return to the Customer Tab and change the
enquiry status from “Incomplete” to “Initial” and click on the “Save” button. LLWR will receive an
email notification from eLogistics advising that a new enquiry has been submitted.

Note: Once the enquiry status is saved as “Initial” amendments are no longer possible. If
amendments are required after enquiry submission please contact LLWR Transport Service

Team directly via the consignments@Ilwrsite.com email address or by the telephone numbers
provided.
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5. Packaging and Transport Quote

When creating a “Packaging & Transport Quote” the following screen will be shown:

Customar LLWR Site
Enquiry Type o
Site Name LLWR Site

Customer Code cusaeTa

Addrass ©id Shore Road Drigg Cumbria
Packaging Contact Name 0]

Packaging Contsct Phone 01845 770200

Packaging Contsot Email melsnie irvina@liwrsite com
Transpon Contact Name 0]

Transport Contact Phone 01048 770200

Transport Cantact Email melanie irying@lhwrsite com
Waste Senvices Contract Ref ths

E-Tracker Order Number

Part of Quanierly Customer Transport Forecast

Part of Quarterly Customer Packsging Foresast

Status Incomplsta v

Image No: 15

Select the required Container Type, Date and Quantity Required.

Click “Save” and select the Transport Tab to complete the Package Delivery Details by following the
Transport Enquiry process. (See Step 3.2)

Note: The collection location will be added by LLWR.

The enquiry status can now be changed from “Incomplete” to “Initial”. The “Initial” enquiry will then
be submitted to LLWR for acknowledgment and processing and you will no longer be able to edit the
enquiry. If amendments are required after the enquiry submission, please contact LLWR Transport
Services Team directly by emailing the consignments@Illwrsite.com inbox or using the telephone
number provided.

The current status of any enquiry is visible via the Enquiry Whiteboard screen, as shown below:

S LLW Repository Ltd Wekame LLWR

LLW Repostory Ltd Transport Quate UWR  alison2 210772015 114859 Confrmed melane  LLWR-NIS Ui

® I8 s
® 1w LLW Repostory Lig Packagng 8 Transoorcuote LLAR  rebscca 15072015 150413 Confrmed rebecca W Davi Lig-Snudsvik Lighal s i
& Im LLW Repostory Lid Transport Quate WWR  rebacca OBNT2015 001138 Confrmed rebscca  StudsvikLilhab-LLWR ' 3
& 0 LLW Repostory Ltg Transport Quote WWR  rebeccs 210772015 135700 Accepted finance  LLWR-Yorkshire Marine Containers . 2
® @ LLW Repostory Lig Transport Quate UWR  melanie 18062015 152444 Confimed melanie  Inutec Limited-Sta N

@ 1 LLW Repostory Ltd Packagng & Transport quote  LLWR melanie 180062015 145002 Confrmed melane 'WH Dawis Ltd-Studsvik Liltynall 1]

® 80 LLW Repostory Ltd Transport Quote LLWR melanie 180062015 143011 Confrmed melanie Bootle Containers-WH Davis Ltd 1

& 28 LLW Repostory Ltd Transport Quote UWR melanie 240472015 11:0125 Confrmed melanie Inutec Limfted-Yorkshre Marine Containers &

82 LLW Reposory Ltd Transport Quote UWR laura_wr 220472015 150108 Confrmed laura_wr Inutec Limited-WAMAC 1]

® 83 LLW Repostory Lig Transport Quote UWR ahison2 160042015 16:1228 Confrmed melanie WH Davis Lig-LLWR 1

Pag e 3 4 5 6 7 49 W2 m

Fresh Enquiry (R sexcch

Image No: 16
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6. Loqistics Service Quotation — Acceptance

Once the enquiry has been acknowledged by LLWR and a Haulier has been selected you will receive
an email notification advising that the quote is available for acceptance. From the “Menu” tab choose
“Logistics Service Quotation — Acceptance” from the Transaction dropdown list, the Logistics
Service Quotation — Acceptance Whiteboard will appear. Select the relevant Enquiry ID number to
open the quotation.

2 LLW Repository Ltd Welcome LLWR

Logistics Service Quotation — Acceptance

m Sellafield Transport Quote Quoted by LLWR

758 Magnox Limited Packaging & Transport quote Quoted by LLWR rebecca
757 Magnox Limited Packaging & Transport quote Quoted by LLWR rebecca
738 Studsvik UK Limited Packaging Quote Quoted by LLWR melanie
728 EDF Energy Packaging & Transport quote Quoted by LLWR melanie
727 Ministry of Defence Transport Quote Quoted by LLWR melanie
696 Sellafield Packaging Quote Quoted by LLWR melanie
842 Dounreay Site Restoration Limited Packaging Quote Quoted by LLWR  laura_lwr
634 Sellafield Packaging Quote Quoted by LLWR  laura_liwr
629 Magnox Limited Transport Quote Quoted by LLWR melanie

§
;
.
.

Displaying page 1 of 3, records 1 to 10 of 30 records.
Search

Image No: 17

Click the “Quote” tab from the Menu tab options to view the price quotation submitted by LLWR.
There is now an option to ‘Accept’ or ‘Reject’ the proposed quote.

& LW Repository Ltd

Logistics Service Quotation — Acceptance

[Enquiry ID : 758

Transport Cost

Others
Estimated Road Miles
Total KG CO4

—

€. M. Downton (Haulage Confractors) Lid
Driver Training Requirements NA
Eariiest Date Transport to be Supplied

the
Type of Transpart Equipment to be provided Tautliner (Standard)
If Lifting Equipment is to be provided please state maximum load capacity (kgs) )
Type of Vehicle fo be Supplied ARTIC
Estimated Miles Road : 0

Item Qty Weeks Unit Price (£) Total (£}
TC14 Sclids-5ales-Disposable 100 1 36.00

Tatal

[Subject to quote acceptance

Tatal : Road only Transpart Packaging Service Technical Service [IIEXIILT

Accept | Reject Quote # Accepted ® Rejected
Print Name I
Image No: 18
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If the quotation is accepted additional fields will appear enabling you to add your Name, the Date and
Purchase Order number and PO date as shown below:

Total : Road only Transport Packaging Service Technical Servica
asccept / Reject Quote 2 Accepiad ® Rejectsd
Print Name

Date of acceptance

Purchass Oroar No
Purchass Ordar Date
Purchese Order Flle

Image No: 19

Once acceptance information has been added select “Submit”.
LLWR will automatically receive a Quotation Acceptance notification email advising your acceptance
of the quote.

If the quotation is to be rejected additional fields will appear enabling you to add your Name and
Rejection comments as shown below:

Total : Road cnly Traneport Packaging Service Technlcal $ervice
B8 2

A Coep Ri)e ota hecapied

_

Image No: 20

Once this information has been added select “Submit”.
LLWR will automatically receive a Quotation Rejection notification, advising your rejection of the
quote.
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7. Service Order

Once transport dates have been agreed a Service Order Form will be issued to the Haulier confirming
dates. The status of the enquiry will be shown as “Pending”. The Haulier can then add the driver and
vehicle details. An email notification will be issued advising that driver and vehicle details have been
added and are available to view on the Service Order.

When the approvals have been issued by LLWR Waste Consignments Team (for waste
consignments via the LLWR contract) the status of the Service Order Form will be changed from
“Pending” to “Confirmed”.

The Service Order Form can be viewed by clicking on the Transaction tab under the Menu at the right
hand side of the screen.

There is an option to print the Service Order Form if required, by clicking on the “Print Service Order
Form” button at the bottom left hand side of the screen.

Service Order Form

Service Order Form

Customer Defails
Enquiry ID 661
Customer Name LLWR Site I
i Summary
Contact Name Becky FO Namber
[Phone No 01945 724851 | — ™
- ustomer Comment
‘i;‘d:“ ?:;"m Road Dr\ggj:mbna } [Selected Haulier [Tyson H Burridge Ltd
Sen RS ] [Lifing Equipment Type [Sideloader Traier
ite Name ite
[Lifting Equipment Max Load Capacily [24000
Enauny Type T@nspor uote ‘ [Estimated Road Miles 756
Contract Reference [ioa | /o Comment
omments
[TransportForecast No ]
[status Confirmed I
|[Special Instruction Il
[Transport Details| Collection Delivery
Localion LLWR Site Favley Thermal Treatment Cenire, Tradebe
|Address Oid Shore Road Drigg Cumbria Tradebe, Fawiey Thermal Treatment Centre, Charleston Road, Hardley, Hythe,
Contact Name _|[Becky Ruddy [Chris Mecey
[Phone No [01945 722682 o

[Cperating days _|[Mon-Tue-Wed-Thu-Fri Mon-Tue-Wed-Thu-Fri

[Operating Hows {0530 - 1500 ] o:00 - 18:00
[Site Resiriclions_|[Ves JHo

Instructions —|[No access through Drigg village between 07-30 - 09:00 and 15:30 - 16:30 early return is requested on 18/6 o avoid site emergency exercice or could we request that the haulier holds on o the contal|

Load Details
Load Description Collection Location Delivery Location Collection Date][ Delivery Date [UN Number|[Dose @ 1 metre |[Exclusive|[Weight (Kgs)||_Driver Name |[Licence # Vehicle Regn.#|[_Status Comments
[Tc12-025 LLWR [Fawley Thermal Treatment Cenire Tradebe |[17/062015__|[18/06/2015__|[3321 <2 [[No 4340 ROGER NAVEN |[5228220 ][09/01/2013 ] [PX64JWZ [Confimed][Booking Reference 957001
[TC12-025 [Fawley Thermal Treatment Centre, Tradebe |[LLWR Site 18062015 |[19/062015_|[2908 tha No 4580 |[ROGER NAVEN |[5228220 |[09/01/2018 |[PXG4JWZ [Confirmed |[Booking Reference: 857001
Transport Routes
From To Mode

LLWR Site [Fawiley Thermal Treatment Centre, Tradebe Road

Fawley Thermal Treatment Centre, Tradebe LLWR Site Road

Image No: 21

Please Note: If the transport job is to occur more than once a ‘Call-Off’ from the original enquiry can
be created, eliminating the need for a new enquiry to be submitted.

Contact LLWR Transport Services Team directly by emailing details of the Call-Off consignment to
consignments@llwrsite.com inbox or by using the telephone number provided on the bottom of the
enquiry screens. Once the requested date has been agreed with the haulier the additional transport
job(s) will be added to the Service Order, which will be available to view as shown above.

End of Process
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