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1. Log In 
 

To log into eLogistics follow the steps below: 
 

Step 1 -  Go to homepage (https://llwrlive.elogistics.com) 
Step 2 -  Enter your log in details. 

Login details comprise of your Login ID and Password. If you require a Login ID please 
contact the Transport Team - consignments@llwrsite.com. 

Step 3 -  Click on the “Let Me In” button and you will be directed to the Enquiry Whiteboard. 

Image No: 1 
 

Note: Customers are required to notify LLWR immediately should any users leave 

company employment or no longer require access to eLogistics. 

  

2. Create a New Enquiry 
 

To create a New Enquiry the “Fresh Enquiry” button on the bottom left of the screen should be selected.  
 

You can copy an existing enquiry by selecting the copy enquiry icon. This icon is provided at the start of 
each enquiry row, as shown below: 

 
 

Note: Enquiries can be searched for using the Enquiry Whiteboard screen. 
The “Search” facility is located at the bottom right hand side of the screen. Enquiries can be searched for 
by ID number, site name, status, and collection/delivery location. 
 

The Enquiry form starts by capturing Customer Information.  
 

Image No: 2 
 

User/Site details will be auto-populated from your login details. The Customer Code and Waste 
Services Contract Ref will also be auto populated. 
 

https://llwrlive.elogistics.com/
mailto:consignments@llwrsite.com
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Select the required enquiry type from the following options: 
 

Á Transport Quote 
Á Packaging Quote 
Á Packaging and Transport Quote 

 

 

Image No: 3 
 

Select Part of Quarterly Transport Forecast and/or Quarterly Packaging Forecast, Yes/No, and then 
click on the “Continue” button, an E-Tracker Order Number will be generated. The status of your 
enquiry will now show as “Incomplete”. 
 

Note: Please ensure that the correct enquiry type is selected as you cannot change this once the 
“Continue” button has been selected.  Changes can only be made by LLWR via a request to 
eLogistics Support and this will affect the turn-around time of your quotation.  If a change of 
enquiry type is required please contact LLWR Transport Team for assistance via telephone or 
by emailing consignments@llwrsite.com. 

 
 

Image No: 4 
 

The enquiry type selected dictates the process steps to follow. 
  

mailto:consignments@llwrsite.com
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3. Transport Quote 
 

When “Transport Quote” is selected, four separate tabs will appear on the screen: 
  

Á Collection Service 
Á Delivery Service 
Á Load Description  

Á Other Instructions 
 

3.1 Collection Service 
 

Select the Site Collection Location from the drop down list this will auto populate the address and 
contact details. Contact Name and Telephone Number for individual enquiries can be amended as 
required.  
 

Any site restrictions for the collection location should be added by clicking the “Yes” option and 
adding the details (i.e. operating hours, access to site) to the free text field. Select the “No” option if 
no site restrictions apply. 
 

The “Additional Details” box can be used to add Container serial numbers, weights or a brief 
description of the load i.e. number of drums, boxes or pallets. 
 
Click on the ‘Save and Continue’ button to save the added information and move onto the next tab. 
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3.2 Delivery Service 
 

Select the Site Delivery Location from the drop down list. The Site Delivery Address, Delivery 
Operating Days and Hours will be auto populated depending on the delivery location that has been 
chosen. Contact name and telephone number can be amended for individual enquiry requirements. 
 
Any site restrictions for the delivery location should be added by clicking the “Yes” option and adding 
the details (i.e. operating hours, access to site) to the free text field. Select the “No” option if no site 
restrictions apply. 
 
Click on the ‘Save and Continue’ button to save the added information and move onto the next tab. 
 

 

Image No: 6 
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3.3 Load Description 
 

The Load Description tab is used to specify the container type or equipment that is to be transported. 
 

Attributes captured in this tab are load details of ISO and Non ISO Containers supplied by LLWR; ISO 
and Non ISO Containers supplied by others; Ancillary Equipments, Loose Equipments and Equipment 
Hire. 
 

Image No: 7 
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Note: Common terms used in Load Description 
 

Á Select the container TC Number from the drop down list of container types.  Based on the 
selected container number the container tare weight will be populated automatically. This field 
should be overtyped with the gross weight if the container is loaded. 

Á Collection and delivery locations will be populated from the details selected on the previous 
tabs. 

Á If the transport has an additional return journey leg the collection and delivery locations can 
be reversed to show this by selecting “Yes” from the drop down box. 

Á A “Delete” icon is provided at the end of each row of container details or load. This option can be 
used to delete a container or load from the existing list. 

Á A “Copy” icon (like the one shown below) is provided at the start of each row to enable the 
duplication of the container or load details, saving data input time.  

 
Á For waste consignments select the load “Contents” type from the drop down list provided. 

Á The     icon indicates mandatory fields that are required to be completed. 
 

Click on the ‘Continue’ button to save the added information and move onto the next tab. 
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3.4 Other Instructions 
 

Details of Special Instructions and Additional Information / Equipment required from the Haulier and 
Additional Information that is required if a Sideloader Vehicle is requested are to be completed on the 
‘Other Instructions’ tab. 
 

Special instructions should be entered in the boxes provided (i.e. Waste Loading Plan reference 
number, site access forms and/or equipment lifting certificates that are required to be completed prior 
to driver arrival). 
 

Details of hazards that may affect the lift where a Sideloader has been requested should be added to 
the free text box provided.  
 

 
Image No: 9 

 

The enquiry details that have been entered can now be saved using the “Save” button at the bottom 
left of the screen. Amendments can be made to the enquiry while the status remains as “Incomplete”.  
 

3.5 Submitting the Completed Enquiry 
 

To submit the completed enquiry to LLWR for processing change the enquiry status from 
“Incomplete” to “Initial” and click on the “Save” button. LLWR will receive an email notification from 
eLogistics advising that a new enquiry has been submitted. 
 
Note: Once the enquiry status is saved as “Initial” amendments are no longer possible. If 

amendments are required after enquiry submission please contact LLWR Transport Service 
Team directly via the consignments@llwrsite.com email address or by the telephone numbers 
provided as shown on the bottom of the enquiry screens. 

   

mailto:consignments@llwrsite.com
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4. Packaging Quote 
 

When a “Packaging Quote” is selected four separate tabs will appear on the screen:  
 
Á Container Sales 
Á Container Rental 
Á Packaging Spares 
Á Packaging Support Services 

 

 

Image No: 10 
 

4.1 Container Sales 
 

A list of all LLWR Supplied Container Types are shown on the drop down list. Select the container 
type required, container usage date required and quantity. Once all the required information has been 
added click the “Save” button. 
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4.2 Container Rental 
 

A list of all LLWR Rental Containers, are shown on the drop down list. Select the container type 
required, quantity and the on and off hire dates. Once all the required information has been added 
click the “Save” button. 
 

 
Image No: 12 

4.3 Packaging Spares/Ancillary Equipment 
 

A list of Packaging Spares/Ancillary Equipment available for LLWR supplied containers are shown on 
the drop down list. Select the Packaging Spares type, quantity and date required. When all mandatory 
information has been added click the “Save” button.  
 

 
Image No: 13 
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4.4 Packaging Support Services  
 

A list of Packaging Support Services offered by LLWR are available for selection from the drop down 
list. The Packaging Support Service selected will determine the remaining fields that are required to 
be populated; additional information should be added into the description box. Once all the mandatory 
information has been added click the “Save” button. 
 

 
Image No: 14 

 

4.5 Saving the Enquiry 
 

To save the enquiry details click the “Save” button at the bottom left of the screen. While the enquiry 
status remains as “Incomplete” amendments can be made and resaved.  
 

4.6 Submitting the Completed Enquiry 
 

To submit the completed enquiry to LLWR for processing return to the Customer Tab and change the 
enquiry status from “Incomplete” to “Initial” and click on the “Save” button. LLWR will receive an 
email notification from eLogistics advising that a new enquiry has been submitted. 
 
Note: Once the enquiry status is saved as “Initial” amendments are no longer possible. If 

amendments are required after enquiry submission please contact LLWR Transport Service 
Team directly via the consignments@llwrsite.com email address or by the telephone numbers 
provided. 

  

mailto:consignments@llwrsite.com
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5. Packaging and Transport Quote 
 

When creating a “Packaging & Transport Quote” the following screen will be shown: 

 
Image No: 15 

 

Select the required Container Type, Date and Quantity Required.  
 

Click “Save” and select the Transport Tab to complete the Package Delivery Details by following the 
Transport Enquiry process. (See Step 3.2) 
 

Note: The collection location will be added by LLWR.  
 

The enquiry status can now be changed from “Incomplete” to “Initial”. The “Initial” enquiry will then 
be submitted to LLWR for acknowledgment and processing and you will no longer be able to edit the 
enquiry. If amendments are required after the enquiry submission, please contact LLWR Transport 
Services Team directly by emailing the consignments@llwrsite.com inbox or using the telephone 
number provided. 
 

The current status of any enquiry is visible via the Enquiry Whiteboard screen, as shown below:  
 

 
Image No: 16 
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6. Logistics Service Quotation – Acceptance 
 

Once the enquiry has been acknowledged by LLWR and a Haulier has been selected you will receive 
an email notification advising that the quote is available for acceptance. From the “Menu” tab choose 
“Logistics Service Quotation – Acceptance” from the Transaction dropdown list, the Logistics 
Service Quotation – Acceptance Whiteboard will appear. Select the relevant Enquiry ID number to 
open the quotation. 
 

 
Image No: 17 

 

Click the “Quote” tab from the Menu tab options to view the price quotation submitted by LLWR. 
There is now an option to ‘Accept’ or ‘Reject’ the proposed quote. 
 

 
Image No: 18 
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If the quotation is accepted additional fields will appear enabling you to add your Name, the Date and 
Purchase Order number and PO date as shown below: 
 

 
Image No: 19 

 

Once acceptance information has been added select “Submit”.   
LLWR will automatically receive a Quotation Acceptance notification email advising your acceptance 
of the quote. 
 

If the quotation is to be rejected additional fields will appear enabling you to add your Name and 
Rejection comments as shown below: 
 

 
Image No: 20 

 

Once this information has been added select “Submit”.  
LLWR will automatically receive a Quotation Rejection notification, advising your rejection of the 
quote. 
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7. Service Order 
 

Once transport dates have been agreed a Service Order Form will be issued to the Haulier confirming 
dates. The status of the enquiry will be shown as “Pending”. The Haulier can then add the driver and 
vehicle details. An email notification will be issued advising that driver and vehicle details have been 
added and are available to view on the Service Order. 
 

When the approvals have been issued by LLWR Waste Consignments Team (for waste 
consignments via the LLWR contract) the status of the Service Order Form will be changed from 
“Pending” to “Confirmed”.  
 

The Service Order Form can be viewed by clicking on the Transaction tab under the Menu at the right 
hand side of the screen. 
 

There is an option to print the Service Order Form if required, by clicking on the “Print Service Order 
Form” button at the bottom left hand side of the screen.  
 

 
Image No: 21 

 
 
Please Note: If the transport job is to occur more than once a ‘Call-Off’ from the original enquiry can 
be created, eliminating the need for a new enquiry to be submitted. 
 
Contact LLWR Transport Services Team directly by emailing details of the Call-Off consignment to 
consignments@llwrsite.com inbox or by using the telephone number provided on the bottom of the 
enquiry screens. Once the requested date has been agreed with the haulier the additional transport 
job(s) will be added to the Service Order, which will be available to view as shown above.  

 
 

End of Process 
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