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https://www.gov.uk/government/collections/housing-benefit-claims-processing-and-good-practice-for-local-authority-staff
https://www.gov.uk/student-finance-for-existing-students
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9. For further information on student uprating please contact 
housing.benefitenquiries@dwp.gsi.gov.uk 

Social Security and Child Support Tribunal – improving 
communications with local authorities 

10.Recently the Social Security and Child Support Tribunal (SSCS) have worked 
with the Department for Work and Pensions (DWP) to improve the way in 
which they communicate the Tribunal’s decisions to them. SSCS developed a 
system that enables the clerk at the hearing to automatically email the 
decision notice to DWP offices instead of issuing them by post. This has 
realised many benefits for both SSCS and DWP, including quicker 
communication of the decision, improved audit trail, satisfaction that the 
decision notice is delivered and substantial savings in postage costs. 

11.SSCS also deal with 380 local authorities (LAs) in disputes about HB and 
Council Tax. In the last financial year SSCS issued over 11,000 appeal 
decisions to LAs. 

12.SCS would like to extend emailing these decisions to include LAs and will 
shortly be writing to you to outline their proposals. To ensure you can be 
included in the new initiative it is essential that you are aware that this 
correspondence is being issued in the next few days and that you should reply 
to it when received. You will need to include your LA details and a dedicated 
email address to start receiving substantive decisions and adjournment 
notices via email. 

13.Dependant on uptake SSCS hope to be able to commence with this initiative 
in October, so to ensure that you take can part from the start you will be 
required to reply by the end of September. If an LA does not reply until later, 
SSCS will continue to send paper copies of decisions by post but look to 
include you at a later date. SSCS will write to you again when the timeline 
becomes clearer. 

14.Further details will be provided when arrangements are in place but if you 
have any comments or questions in the meantime about any of the above, 
please feel free to contact SSCS Jurisdictional Support Manager Tom Matley 
at countmein@hmcts.gsi.gov.uk. 

Universal Credit rollout commencement order 

15.From Monday 23 June 2014 we began our rollout of Universal Credit to 
Jobcentres right across the North West of England, the first stage of this 
rollout completed during June and July. On 1 September the Department laid 
the Commencement Order covering the continued rollout of Universal Credit 
to the remaining LAs in the North West of England. This stage of the rollout 

       HB Bulletin G9/2014 



 

 

 

 

https://www.gov.uk/government/publications/hb-circular-a52012-new-data-sharing-powers
https://www.gov.uk/government/publications/hb-circular-a52012-new-data-sharing-powers
http://www.legislation.gov.uk/uksi/2014/2321/contents/made


 

 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/299555/HMG_Baseline_Personnel_Security_Standard.pdf


 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

http://www.administrativeappeals.tribunals.gov.uk/Decisions/decisions.htm


 

 

 

 

https://www.gov.uk/government/publications/hb-bulletin-g82014
https://www.gov.uk/government/publications/hb-direct-september-2014-issue-152
http://www.opsi.gov.uk/stat.htm
http://www.dwp.gov.uk/publications/specialist-guides/law-volumes/the-law



