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Prepared by British Embassy, Riyadh 
 

www.gov.uk 

The following list of funeral directors has been prepared by the British Embassy in Riyadh for the convenience of British Nationals who may require this service and 

assistance in Saudi Arabia. It is provided on the understanding that we the British Embassy do not assume or undertake any legal responsibility, to you, or those 

affected, if you choose to take it into account when instructing a local funeral director. 

Further and alternatively, we cannot accept any liability to any person or company for any financial loss or damage arising from the use of this information or from any 

failure to give information. 

Our aim is to provide our customers with as much relevant information to enable them to make better informed decisions but our lists are not recommendations and 

should not be treated as such. 
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List of funeral directors in Saudi Arabia  
Updated: May 2021. 

 
RIYADH 
 
 

1. Kanoo Freight (Yusuf Bin Ahmed Kanoo Company Limited LLC) 

 

Address: P.O. Box 753, Riyadh 11421, Tel: +966 11 477 2228, Fax: +966114786869,    

Email: ksadruh@ruh.kanoosa.com   Website: www.kanoofreight.me    

 
This company has told us the following things:  
 

 English speaking staff 

 Not affiliated to the local regulatory authority 

 Specialisations: freight forwarding, repartiation of human remains, customs clearance, 3pl (project / chemical & third party logistics}. The 

company are unable to liaise with Government authorities for preparation of documents for repartiation of human remains. The deceased’s sponsor 

should arrange the required paperwork for airlines booking and further airport clearance. 

 Staff speak English, Arabic, Urdu and Tagalog 

 Repayment plans not offered 

 Services provided  in Riyadh, Jeddah and Dammam to anywhere across the globe.  
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2. GULF AGENCY COMPANY  

 
Address: PO box 74, Riyadh 11411, Kingdom of Saudi Arabia  

Tel: +966 11 462 5838 ext. 11 / 463 2981, Fax: +966 11 4659260  

Email: sreedharan.lalithan@gac.om     Website: www.gac.com   

  
This company has told us the following things: 
 

 English speaking staff 
 

 Not affiliated to the local regulatory authority 

 Licensed to operate in Riyadh, Jeddah, Dammam & other ports of the Saudi Arabia. 

 Specialisations: shipping, logistic, marine, oil & gas moving, medical assistance, repatriation of human remains, investigation of lost 

items etc. 

 Experience of representing British nationals   

 They also work for (Rowland Brothers International - UK) for Repatriation of human remains from Saudi Arabia. 

 Staff speak Arabic, English, and their regional Asian languages 
 

 Repayment plans not offered  
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EASTERN PROVINCE 

 
 

1. GULF AGENCY COMPANY  

 
Address: Dammam, Opposite Sheraton Hotel,  Kingdom of Saudi Arabia  

Tel: +966 13 8328762/3/4 or  13 8323425, Fax: +966 13 9323035 

Email:  ahsan.khan@gac.com      Website: www.gac.com   

  
This company has told us the following things: 
 

 English speaking staff 
 

 Not affiliated to the local regulatory authority 

 Licensed to operate in Riyadh, Jeddah, Dammam & other ports of the Saudi Arabia. 

 Specialisations: shipping, logistic, marine, oil & gas moving, medical assistance, repatriation of human remains, investigation of lost 

items etc. 

 Experience of representing British nationals   

 They also work for (Rowland Brothers International - UK) for Repatriation of human remains from Saudi Arabia. 

 Staff speak Arabic, English, and their regional Asian languages 
 

 Repayment plans not offered  
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2. ALSAFIR CARGO AGENCY 
 

Address: Dammam,  Kingdom of Saudi Arabia  

Person in  chrage: Mohammed Al-Hashmi 

Mob: +966 54 775 0077   

Email:  starcargodmm@gmail.com   

  
This company has told us the following things: 
 

 English speaking staff 
 

 Licensed to operate in Riyadh, Jeddah, Dammam & other ports of the Saudi Arabia. 

 Specialisations: shipping, logistic, medical assistance, repatriation of human remains with COVID.  

 Experience of representing British nationals   
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JEDDAH:   
 
 

1. GULF AGENCY COMPANY  
 
Address:  PO Box 2038, Jeddah 21451, Kingdom of Saudi Arabia  

Tel: +966 12 653 5060 x 240, Fax: +966 12 651 0860  

Email: altaf.khatib@gac.com , Website: www.gac.com   

  
This company has told us the following things: 
 

 English speaking staff 
 

 Not affiliated to the local regulatory authority 

 Licensed to operate in Riyadh, Jeddah, Dammam & other ports of the Saudi Arabia. 

 Specialisations: shipping, logistic, marine, oil & gas moving, medical assistance, repatriation of human remains, investigation of lost 

items etc. 

 Experience of representing British nationals   

 They also work for (Rowland Brothers International - UK) for Repatriation of human remains from Saudi Arabia. 

 Staff speak Arabic, English, and their regional Asian languages 
 

 Repayment plans not offered  
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Feedback Form for Customers  

If you do decide to use any of the funeral directors on this list, we would like to hear from you. While there is no obligation on your part to 
provide feedback on the services you receive, any feedback you can give us is helpful.   

Once completed, please return the form to the British Embassy, Riyadh by post to (British Embassy, PO Box 94351, Riyadh 11693) 
or by email to Consular.Riyadh@fco.gov.uk. An electronic version of the form is available at 
https://www.gov.uk/government/publications/. Thank you for your help. 

 

1. Name of firm:       Name of funeral director:    

 

2. Date of contact: 

Are any of the details on our list regarding this provider wrong? (e.g. address, telephone number, etc.) 

 
3. What service did you need? 

 
 

4. Why did you need this service?  
 

Please circle the appropriate boxes below: 

(a) If the service provided English speaking services, how would you rate the 
standard of English?  
 
Excellent Good         Average         Poor         Very Poor   
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(d) How would you rate the value for money? 
 
Excellent         

 
Good         

 
Average         

 
Poor         

 
Very Poor         

     
     

5. Do you have any other comments? 
 

We would like to share this information with other customers but if you would prefer it not to be seen by others please tick the box  □ 

 

 

 

 
(b) How would you rate the professionalism of the staff?  
 
Excellent         

 
Good         

 
Average         

 
Poor         

 
Very Poor    
      

     
 
(c) How would you rate the overall service received?  
 
Excellent         

 
Good         

 
Average         

 
Poor         

 
Very Poor       

  

Feedback provider’s name: Tel. No.: 

Email:                                                                                                                              Date: 


